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MWHUCTEPCTBO COLMAIIbHOW NONMUTUKU CBEPONIOBCKOW OBJIACTU

NMPUKA3
oT 29 okTA6ps 2014 r. N 664

OB OBECNEYEHUU BECMIIATHOIO AOCTYMNA K UH®OPMALIUUA
O NMOCTABLUMKAX COLIMANBbHbIX YCNYT, MPEOOCTABIAEMbIX
MMUN COLUMNATIBbHBIX YCITYTAX, BUOAX COLUANBHbIX YCNVYT,
CPOKAX, MOPAOKE U Ob YCNOBUAX UX NMPEAOCTABJIEHUA,
O TAPUDAX HA ITU YCIIYTU, B TOM YUCITIE YEPE3 CPEACTBA
MACCOBOW UHO®OPMALIUU, BKIMIOYAA PASMELLEHUE UHOOPMALIUK
HA O®ULIMATIBbHBIX CAUTAX B CETU "MHTEPHET"

B cooTtBeTcTBUM C nyHKTOM 15 cTaTbm 8, ctaTheln 13 PegepanbHoOro 3akoHa ot 28 gekabps 2013 roga N 442-
®3 "O6 ocHoBax couumanbHOro obcnyxmBaHua rpaxgaH B Poccunckon depepaumn”, B Lensax MOBbILLEHUS
KayecTBa npedocTaBnsAeMblX coumanbHbIX YCAyr U ad(eKTMBHOCTM OEATEeNbHOCTU OpraHvM3aumi counarnbHOro
obcnyxmBaHusa HaceneHns CeepanoBCckon 0bnacTi NpukasbiBalo:

1. YTBepauTb lNopagok obecneyeHus BecnnaTHOro AocTyna K MHopMaumyM O MOCTaBLUMKaxX couunanbHbIX
yCnyr, NpefocTaBnseMblX MU coumanbHbIX YCnyrax, Bugax couuanbHbIX YCyr, Cpokax, nopsgke n ob ycnoBusix
nX NpegocTaBrieHns, 0 Tapudax Ha 3Tu ycnyri, B TOM YMCne 4Yepe3 CpeacTBa MacCoBOW MHpopMauun, BKMAYas
pasMelleHne nHdopmMaLmMmn Ha odmumanbHbIX cantax B cetu "MIHTepHeT" (Mpunaraetcs).

2. KoHTponb 3a wucrnonHeHvem Hactosiwero [lpukasa Bo3noxutb Ha [lepsoro 3amectutena MwuHucTpa
coumanbHon nonutukn CeepanoBckon obnactu E.J. JlaiikoBckyto.

3. OnybnukoBaTtb HactoAwmn [llpukas Ha "OdpmumanbHOM MHTEpHeT-nopTane npasBoBON MHoOpMauun
Ceepganosckon obnactu (wWww.pravo.gove6.ru)".

4. Hactosawwmn lMNpukas Bctynaet B cuny ¢ 1 aHBapsa 2015 roga.

MwuHncTp
A.B.3JTOKA30OB

YTBepxaeH

Mpukasom

MwuHucTepcTBa coumansHOM NONNTUKN
CeepanoBckor obnactu

oT 29 okTabps 2014 r. N 664

NoPAQOK
OBECMEYEHUSA BECMNATHOIO OCTYMNA K MUHOOPMALMMU
O MOCTABLUUKAX COLMATbHBIX YCIYT, MPEAOCTABNSAEMbIX UMW
COLMUAIbHbIX YCNYIAX, BUOAX COLMATIbHbIX YCIVT,
CPOKAX, MOPSAOKE U OB YCNOBUSX UX MPEOOCTABIEHUS,
O TAPU®AX HA 3TU YCINYIU, B TOM YNCTIE
YEPE3 CPE[CTBA MACCOBOW MH®OPMALIUW, BKMIOYASA PASMELLEHUE
WH®OPMALIMN HA ODULMATbHBIX CAUTAX B CETU "MHTEPHET"

1. Hactosawwun Mopsigok paspabotaH B cooTBeTcTBUM ¢ PepeparnbHbiM 3akoHOM OT 28 aekabps 2013 roga N
442-03 "O6 ocHoBax coumanbHOro obcnyxumBaHust rpaxgaH B Poccurickon degepaumn” ¢ uenbto obecneveHms
BecnnaTtHoro goctyna K nHopMaLumm O NocTaBLLMKaxX coumanbHbIX YCryr, NpeocTaBngeMbliX UMW cOoLManbHbIX
ycnyrax, Buaax couuanbHbIX YCNyr, cpokax, nopsiake m ob ycnoBusix ux npenoctaBneHus, o tapudax Ha 3Tu
ycrnyru, B TOM 4uUcrie 4Yepe3 cpeAcTBa MaccoBoW WMHOpMaLuMu, BKNOYas pasMelleHve uHopmauuu Ha
oduumanbHbliX cantax B MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "VIHTepHeT" (oanee COOTBETCTBEHHO -
JocTyn K nHopmaLmm, cetb "UHTepHeT").

2. MNMopspgok ycTaHaBnuBaeT npasuna obecneveHus gocTyna K MHdopmauun (CBedeHusM), pasMeLlaemMon
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MwuHncTepcTBOM couunansHon nonutukn CeepanoBckon obnactu (aanee - MuUHUCTEpPCTBO), TeppuTopranbHbIMU
OTpacneBbIMW UCMOMHUTENBbHBIMWU OpraHaMun rocyaapcTBeHHoW Briactu CBepanoBckon obnactu - ynpaeneHusmMu
coumnansHon nonutukn MuHucTepcTBa coumansHon nonutukn CeepanoBckon obnactu (ganee - YnpasneHus) u
nocTaBLLMKaMu CoLnanbHbIX YCyr.

3. Ha wuHdopmauuoHHblx cTeHgax B 34aHuuM  MuHucTepcTBa UM YNpaBneHMW pasMeLllarnTcs U
NOAAEPKUBAKOTCH B aKTyanlbHOM COCTOSIHUM CrieayloLme CBEAEHUS:

1) pexxum paboTbl MUHUCTEpPCTBA 1 YNpaBneHui;

2) KOHTaKTHas MHGOpPMauMs O AOMMKHOCTHbIX nuuax MwuHucTepcTBa M YNpaBrneHuin, OTBETCTBEHHBbIX 3a
obecneyeHve BbINOMHEHNSI NONIHOMOYMIA B cchepe coumanbHOro 00CnyXnBaHus rpaxaaH;

3) nopsigoK NpefoCcTaBneHns coumanbHbIX YCNYT;

4) nepeyeHb coumanbHbIX YCNyr, MpeocTaBsseMblX NOCTaBLLMKAMKN CoLMarnbHbIX YCAYT;

5) nepeyeHb NOCTaBLUUKOB COUMarbHbIX YCAYT;

6) wHble cBedeHus,, KOTOpble SABMATCA 00A3aTenbHbIMUM K pa3MeLlleHnt0 B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon ®egepaummn n Ceepanosckon obnacru.

4. Ha odwuumanbHbix cantax MwuHuctepctBa u YnpaBneHun B cetu "MHTepHeT" pasmewialtcs wu
NOAAEPKUBAKOTCH B aKTyanbHOM COCTOSIHMM Criegyroline CBeaeHuns:

1) pexum paboTbl MuHucTepcTBa U YnpasneHui, NOYTOBbLIN agpec, Homepa TenedoHOB, agpeca UHTEPHET-
calmTa M 3MEeKTPOHHOM MOYThl, MO KOTOpPbIM MOMy4YaTenu coumarnbHbIX YCNyr MOryT Mofny4yuTb Heobxoaumyto
MHdopMaLnIo;

2) KOHTaKTHas MHOpPMauMs O OOMMKHOCTHbIX nuuax MuHucTepcTBa M YNpaBneHun, OTBETCTBEHHbIX 3a
obecneyeHre BbINOMHEHNSI NONTHOMOYMIA B cdhepe coumanbHOro 00CnyXnBaHms rpaxaaH;

3) nopsifoK NpefoCcTaBneHns coumanbHbiX YCNyr MOCTaBLUUMKaMM COLManbHbIX YCNyT;

4) nepeyeHb coumanbHbIX YCNyr, MpeaocTaBnsemMblX NOCTaBLLMKAMKN COLManbHbIX YCYT;

5) peecTp NOCTaBLUMKOB COLMAIbHBIX YCIYT;

6) wWHble cBedeHWs, KOTOpble SABMAKTCA 00A3aTenbHbIMU K pa3MeLlleHnt0 B COOTBETCTBUMM C
3akoHogaTtenbcTBoM Poccunckon ®egepaummn n Ceepanosckon obnacru.

5. MocTaBLmkM coumanbHbIX yenyr (hopmMupyoT obLeocTynHble MHAOPMaLMOHHbIE PeCcypCbl, COAepXKalLlme
NMHGOPMALIMIO O AEATENbHOCTM 3TUX NOCTAaBLUMKOB, M 0obecneyrBaloT AOCTYN K yKasdaHHbIM pecypcam nocpeacTBoM
pasMeLleHns X Ha MHPOPMAUMOHHBIX CTEHOAX B MOMELLEHMAX MOCTaBLUUKOB COLMAlbHbIX YCIyr, B CpeAcTBax
MaccoBour MHdopmauuu, B cet "MIHTEpHET", B TOM YMCe Ha CBOMX OuLManbHbIX canTax.

6. Ha WHopMaUMOHHBIX CTeHgax B MOMELLEHUSX MOCTaBLUMKOB COUMAnbHbIX YCMAyr pasmeLLarTca u
NOAAEPXKUBAKOTCHA B aKTyanlbHOM COCTOSIHUW CeayoLme CBEAEHUS:

1) o paTe rocygapcTBEHHON perucTpaumm, 06 yupegutene (ydpegutensix), 0 MeCTe HaxoxaeHus, punmanax
(Mpu nx Hanu4uuK), pexnme, rpacdmke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax SNeKTPOHHOW NOYTHI;

2) o cTpykType n 06 opraHax ynpasneHusi NoCTaBLUMKa CcoumarnbHbIX YCAyT;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax coumanbHbIX YCRyr, nopsgke u o6 ycnosusx ux
npegocTaBneHnsi, o Tapudax Ha coumanbHble YCryru;

4) 0 HanM4MmM NIMUEH3MN Ha OCYyLLEeCTBINEHNe AeATEeNbHOCTH, nogsexallen NMUEeH3MpoBaH1o B COOTBETCTBUN
C 3aKkoHogartenbcTBOM Poccuickon degepaumy;

5) 0 npaBunax BHYTPEHHeEro pacnopsigka Ans nonydartenen couuwanbHbiX YCMAyr, NpaBunax BHYTPEHHEro
TPYOOBOro pacnopsiika, KonneKTMBHOM LOrOBOpE;

6) o pykoBoauTene, ero 3amMecTUTENsAX, PyKOBOAUTENAX (UNMANoB (MpU UX HanNMyum), o NEpPCOHAINbHOM
cocTaBe paboTHUKOB (C yKazaHUeEM, C UX COrnacus, ypoBHSA 06pa3oBaHus, kBanudukauum n oneita paboTsl);

7) 0 NPOBEAEHUN HE3ABUCUMOW OLIEHKM Ka4eCcTBa OKa3aHWs YCryr NocTaBLUMKa CoOLManbHbIX YCIyr.

7. Ha oduuyunansHom cante B ceTn "MHTepHeT" NOCTaBLUMKM COUManbHbIX YCRyr pasmellarnT wu
NOAAEPKUBAKOT B aKTyarlbHOM COCTOSIHMM CrieayloLimne CBeeHns:

1) 0 paTe rocygapcTBEHHOW perucTpaumm, o6 ydpeautene (y4peaurensax), 0 MecTe HaxoXxaeHus:, ounuanax
(Mpu nx Hann4um), pexunme, rpacuke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax dNEeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 00 opraHax ynpaneHusi opraHmsaumm counanbHoro oocnyXuBaHus;

3) o dopme coumanbHOro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke u o6 ycnoBusx ux
npegocTaBneHnsi, 0 Tapudax Ha coumanbHble YCryru;

4) 0 4YMCREeHHOCTU MoryyaTenen coumarnbHbIX YCryr no gopmam coumanbHOro obcnyxuBaHus U Buaam
coumanbeHbIX ycnyr 3a cyeT btogxketa CBepanoBckonM 06nacTn U B COOTBETCTBMM C AOrOBOpaMu 3a CYeT CpeacTs
PU3N4ECKMX NULL 1 (UNK) PUONYECKMX MNLL;

5) o pykoBoauTene, ero 3amMecTUTEnsX, pykoBoauTenax unmnanos (Npu nxX Hanuyum), o NepcoHarbHOM
cocTtaBe paboTHUKOB (C yKasaHueM, C NX cornacusi, ypoBHsi o0bpasoBaHus, kBanmdukaumm n onbita paboThbl);

6) O MmaTepuanbHO-TEXHMYECKOM obecneyeHWM NPedocTaBneHUs  couManbHbIX — yenyr  (Hanuyue
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000pyaOBaHHbIX MOMELLEHUN ANA npefoCTaBfeHns coumanbHbIX YChyr, B TOM 4ucne 6ubnuortek, 06bEKTOB
crnopTa, Hanuumne cpenctB OOyYeHUA U BOCMUTAHUSA, YCMOBUSA MNUTaHMA M obecrneyeHme oxpaHbl 300POBbSA
nony4arenen couunanbHbIX YCyr, 4OCTYN K MHPOPMAaLMOHHBIM cucTemMaM B cdepe coumanbHOro obcnyxneaHms m
cetn "UHtepHeT");

7) 0 Konun4yecTBe CcBOBOAHbBIX MECT ANA NpMeMa nosyyaTenen coumanbHbIX yCryr no popmam couunansHOro
obcnyxuBaHus, uHaHcupyembix 3a cyeT Owomketa CeepanoBckon obnactv, a Takke OnnavyMBaemMbiX B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPeACTB hmandecknx nuu v (Mnu) puandecknx nnu;

8) 00 obbeme npepocTaBnsieMbIX couumanbHbIX YCnyr 3a cuyeT Owompketa CBeparioBckon obnactm u B
COOTBETCTBMU C JOrOBOpPaMM 3a CHET CPeACcTB hmandecknx nuu v (Mnu) puandecknx nnu;

9) 0 HaNUYMKU NULLEH3UN Ha OCYLLECTBNEHNE AeATENBHOCTY, NoAexallen NMLeH3NPOBaHNI0 B COOTBETCTBUM
C 3akoHopaTenbcTBoM Poccuickon denepaumm;

10) o0 WHAHCOBO-XO3ANCTBEHHON [OEATENbHOCTU (C NPUINOXEHWEM 3NEKTPOHHOro obpasa nnaHa
(HPUHAHCOBO-X03NCTBEHHOW AEATENBHOCTN);

11) 0 npaBunax BHYTPEHHEro pacrnopsgka Ans nonyyatenen coumanbHblX YCRyr, npasBunax BHYTPEHHEro
TPYAOBOro pacnopsiaka, KonneKkTMBHOM A0roBope (C NPUIIOXXEeHNEM 3MEKTPOHHOro obpasa JOKYMEHTOB);

12) o0 Hanuuum npegnucaHni OpraHoB, OCYLUECTBNALWMX TOCy4apCTBEHHBIN KOHTpPONb B cdepe
coumanbHOro 00CnyxmBaHus, 1 0TYETOB 06 UCNONHEHNN yKa3aHHbIX NpeanMcaHui;

13) 0 NnpoBeAEeHMN HE3ABMCMMOM OLIEHKM KavyecTBa OKasaHusi yCrnyr NOCTaBLUMKa coumarnbHbIX YCNyr;

14) 00 WHbIX CBeAEHUsIX, KOTOpble pa3MellalTcs, OnybNnMKOBBLIBAIOTCA MO PELUEHMIO MNOCTaBLUMKa
coumnanbHbIX ycnyr u (unu) pasmelleHne, onybrnnkoBaHne KOTOpbIX ABMSeTCs 0bsi3aTenbHbIM B COOTBETCTBUU C
3akoHogartenbcTBoM Poccuiickon ®egepaunm n CBepanoBckon obnacTu.

8. CBefeHuss M OOKYMEHTbI, yKkasdaHHble B MyHKTe 7 HacToswero lMopsigka, nognexaT pasMeLLeHno Ha
oduumanbHOM canTe MNOCTaBLUMKA coumarnbHbIX ycnyr B cetn "MIHTepHeT" u OOHOBMEHUIO B TeYeHWe AecATu
paboumx aHen Co AHS UX CO34aHus, NONyYEHUS] UM BHECEHUSA B HUX COOTBETCTBYIOLLMX U3MEHEHW.

9. CsepeHus, ykasaHHble B nyHktax 3 M 6 Hactosawero [lopsigka, moryT 6biTb 0OBHapogoBaHbI
(onybnukoBaHbl) B cpeacTBax MaccoBoOn MHdhopmauuu.
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