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®depepanbHbIf 3aKoH OT 28 aekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro
obcnyxuBaHua rpaxaaH B Poccunckon ®egepaummn” (c UIsMeHeHUSIMU U JOMOSTHEHUAMMN)

MpuHaTt MlocypnapcTtBeHHon [lymon 23 nekabps 2013 ropa
Opo6peH CoBetom Pepepaumnn 25 gekadbpsa 2013 roga

T'aasa 1. O01ue moJoKeHus

CraTtbsa 1. [Ipeamer perynupoBanus HacTosero degepanrbHOro 3aKkoHa

1. HacTosmmii @enepanbHblil 3aKOH YCTaHABIINBAET:

1) IpaBOBbIC, OPTaHNU3AIIMOHHBIC U S3KOHOMHWYECKHUE OCHOBLI COIIMAJIBHOI'O O6CHy)KI/IBaHI/ISI TpaxaaH B
Poccuiickoit enepaunu;

2) mnomHOMOYMs (QenepaNbHBIX OpraHoB TOCYJapCTBEHHOHW BJAaCTH M TIOJHOMOYHWS OPTaHOB
rocynapcTBeHHOM BiacTu cyOrexToB Poccuiickoit deneparun B chepe conmambHOro 00CTyKUBaHNS TPaKIaH;

3) mpaBa 1 0053aHHOCTH MOTyJaTeIei CONMUAIbHBIX YCIYT;

4) mpaBa 1 003aHHOCTH MTOCTABIIMKOB COIMMATBLHBIX YCITYT.

2. JleiictBue Hacrogiero @PenepalbHOTO 3aKOHA PAaCHpOCTpaHseTcs Ha TpaxkiaaH Poccuiickoi
®denepanyy, Ha UHOCTPAHHBIX TPaXAaH U JUL 0€3 TPaKAAHCTBA, MOCTOSHHO MPOXKUBAIOIINX HA TEPPUTOPHH
Poccuiickoii @enepanuu, OexeHLeB (mamee - TpakaaHe, TPaXIaHWH), a TaKXKe HAa FOPUANYECKUX JIHII
HE3aBUCHMO OT MX OpraHU3allMOHHO-NIPaBOBOM (OpMBI M HMHOMBHIYaJIbHBIX HpeANpUHUMATENCH,
OCYILIECTBIISIOIIUX COLHATIbHOE 00CTyKUBAaHHUE TPasKAaH.

CraTtbsa 2. [IpaBoBOe peryJimpoBaHHE COLUATBLHOTO 00CTY)KUBAHUS IPaskaaH

[IpaBoBoe perynaupoBaHUe CONHATLHOTO OOCITYKHBAHUS TpaXkKJaH OCYLICCTBIACTCS Ha OCHOBaHUH
Hacrosero dexepanbHOr0 3aKoHA, IPYrUX (enepalbHBIX 3aKOHOB W MHBIX HOPMATHUBHBIX NPABOBBIX AKTOB
Poccuiickoit denepanyn, a TakKe 3aKOHOB M MHBIX HOPMATHUBHBIX TPABOBBIX aKTOB CyOBEKTOB Poccuiickoit
®denepanuu.

CrtaTtbA 3. OCHOBHBIC OHATHS, UCIIOJIB3yeMble B HacTOseM DeepanbHOM 3aKOHE

Jnst neneii Hactosimero deepabHOTO 3aKOHA UCTIONB3YIOTCS CIEIYIOINEe OCHOBHBIE TOHSTHS:

1) coumanbHOoe oOGcnyxuBaHue rpaxaaH (Oanee - couuanbHoe oOcCnyXuBaHue) -
JESITEeNBbHOCT 110 NMPEJOCTABICHHUIO COUUANIBHBIX YCIYT TpaskaaHaMm;

2) coumanbHaa ycnyra - neiictBue wiM JAeHcCTBUSA B cdepe COUUAIBHOIO OOCTYKMBaHHUS IO
OKa3aHUIO MOCTOSIHHOM, MEPUOINYECKON, pa30BOil MOMOIIHM, B TOM YHCJIE€ CPOYHOM MOMOIIH, TPaXKAAHHHY B
LEJSIX YAYYIIeHUs YCIOBUN €ro )KU3HEIEeATENIbHOCTH U (UJIN) PacIIUpEeHuUs €ro BO3MOXKHOCTEN caMOCTOSTENBLHO
o0ecreunBaTh CBOM OCHOBHBIE YKU3HEHHBIE TOTPEOHOCTH;

3) nony4yaTtenb couuanbHbIX YCAYr - TpaXJIaHUH, KOTOPHI MNpHU3HAH HYXIAIOIIUMCA B
COLIMAITEHOM O0CITY)KUBaHHH U KOTOPOMY TPEIOCTABIISIIOTCS COIIMAIBHAS YCIIyTa WM COLUANBHBIE YCIYTH;

4) nocTaBWMUK couUManbHbIX YCAYr - IOPHUAMYECKOE JIMI0 HE3aBHCHMO OT  €ro
OpraHM3allMOHHO-TIPaBOBOM (OpMBI W (WIM) WHIMBHIAYaJbHBIH MPEIIPHHUMATENb, OCYIIECTBISIONINE
conpanbHOE 00CTyKUBaHHE,

5) ctaHAapT coumnanbHOW YCIYry - OCHOBHBIC TPeOOBaHMUs K 00beMy, NEPUOMIHOCTH H KAUeCTBY
NPEIOCTABICHUS. COIMAIBHON YCIYyrH TIOJNy4aTeNll0 COLHAIBbHOW YCIyTH, YCTQHOBJIEHHBIE II0 BHIaM
COLMAIBHBIX YCIIYT;

6) npodmnakTMka o6CTOATENLCTB, OOYCNOBNMBAKOWMUX HYXAAEMOCTb B COLMaNbHOM
obcnyXuBaHUW, - cucteMa Mep, HAMPABICHHBIX HA BBIABICHHEC W YCTPAHCHHE NPHYMH, MOCTYKHBIIAX
OCHOBaHUEM YXYAUICHUA YCJ'IOBI/Iﬁ KUBHEACATCIBbHOCTU T'paxaaH, CHUKCHUA Hux BO3MOKHOCTEH
CaMOCTOSTEIBHO 00eCTIeYrBaTh CBOM OCHOBHBIE KHM3HEHHBIE MIOTPEOHOCTH.

CraTbs 4. IIpHHIHIE COIMATBHOTO 00CITYKHBAHMS

1. CoumampHoe OOCITY>XMBAaHHE OCHOBBIBAETCA Ha COONOJIEHHH TIIPaB dYeJOBEeKa M YBaKCHHH
JOCTOMHCTBA JIMYHOCTH, HOCHUT TYMaHHBIM XapakTep W HEe JOIYCKAeT YHWKEHHsS YeCTH W JIOCTOMHCTBA
YyeJoBeKa.

2. ConuaibHOE 00CTYKUBAHHUE OCYIICCTBIIICTCS TAK)KE HA CIICAYIONIMX MTPUHIIATIAX

1) paBHBI, CBOOOHBIN JOCTYI TPaXKIaH K COIMATbHOMY OOCTY)KHBAHHIO BHE 3aBHCHMOCTH OT HX
oJia, PAchl, BO3PACTa, HAIIMOHAIBHOCTH, A3bIKA, TPOUCXOKICHHUS, MECTa JKUTEIbCTBA, OTHOIICHUS K PEITUTHUH,
yOeKICHUN ¥ IPUHAICHKHOCTH K OONIECTBEHHBIM 00BCTUHCHUSM;

2) apeCHOCTh MPEIOCTABICHHS COIUATIBHBIX YCITYT;
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3) npuOIMKEHHOCTh TOCTABIIMKOB COLMATIBHBIX YCIYT K MECTY JKUTENbCTBA MOJydaTesIeH COLUaIbHbBIX
YCIIyT, TO0CTATOYHOCTh KOJIMYECTBA MMOCTABIIMKOB COI[HANILHBIX YCIIYT I 00ecreueHus: MoTpeOHOCTel rpakaaH
B COLHMAJIBHOM OOCIYXHBaHHH, IOCTaTOYHOCTH (MHAHCOBBIX, MaTEPHAIbLHO-TEXHUYECKHX, KaIpPOBBIX H
WHPOPMAITMOHHBIX PECYPCOB Y MOCTABIIMKOB COIMATBHBIX YCIIYT;

4) coxpaHeHue MpeObIBAaHHS TPAXKIaHUHA B TIPUBBIYHON OIAronpusITHON Cpejie;

5) 1oO6pPOBONBHOCTB;

6) KOH(PUACHIIUATEHOCTb.

Cratbs 5. Cucrema cOnMaIbHOTO 00CTYKUBAHUS

CucreMa colManbHOTO OOCITYKUBAHHUS BKIIIOYAET B ceOsl:

1) denepanpHBIi OpraH HMCHOJHUTENBFHONH BIACTH, OCYIIECTBISIFOIIUN (YHKIMH TO BBIPAOOTKE U
peanu3anyuy rocyIapCTBEHHOW TONUTHKH W HOPMATHBHO-TIPaBOBOMY DETYJIMPOBaHUIO B cepe COIHaIbHOTO
00CITy>)KUBaHUs (Jaiee - YIOJTHOMOYEHHBIHN (eaepalibHbIi OpraH HCIOTHUTELHON BIACTH);

2) opraH TOCYIapCTBEHHOW BIacTH cyOwekTa Poccuiickoit denmeparuy, YIIOJTHOMOYCHHBIH Ha
OCYIIECTBJICHHE TPETyCMOTPEHHBIX HacTosAmmM DenepaibHBIM 3aKOHOM TOJHOMOYHWH B cepe ConnaabHOTO
oOciyXrBaHHUA Ha TeppuTOpuH cyobekTa Poccuiickoit deneparun (anee - yIoITHOMOUYEHHBIH OpraH cyObeKTa
Poccwmiickoii ®enepannu), B TOM 4YHCIe Ha TMPU3HAHWE TpPaXkJaH HYXTAOMUMUCI B COIHAILHOM
o0CITy)KMBaHHUH, COCTAaBJIICHWE WHIWBUAYAIBHON MPOTpaMMBbl MPENOCTABICHHS COIMANBHBIX YCIyT (maiee -
VHIWBHUyallbHAS MPOTPAMMa);

3) opraHu3aiyM COIUAILHOTO OOCITY)KHBaHUWS, HAXOMASIIUECS B BEJICHUH (elepalbHBIX OPraHOB
HCTIOJIHUTENHHOM BIACTH;

4) opraHM3alMy COIHUAILHOTO OOCIYyXHBaHHS, HAXOIAIIMECS B BEJCHUU CyObekra Poccuiickoii
Oenepanuu (1anee - OpraHu3aiyy COIMaIbHOro 00CTyXuBaHus cyonsekta Poccuiickoit deneparun);

5) HerocymapcTBeHHbIC (KOMMEpPYECKHE H  HEKOMMEPUECKHE) OpTraHu3aIllid  COITMAIBHOTO
oOciy)XvBaHHA, B TOM 4YHCI€ COLMAIbHO OPHEHTUPOBAHHBIE HEKOMMEpPYECKHE  OpTraHM3allHy,
MIPEIOCTABISIONINE COMATBHBIE YCITYTH;

6) MHANBHUIYaJIBHBIX MTPEIITPHHAMATENEH, OCYIIECTBISIONINX COMMANBHOE 00CTy)KUBAHHE,

7) opraHHW3aI¥, KOTOPhIE HAXOJATCS B BEIEHUHM YIOJHOMOYEHHOTO opraHa cyobekra Poccuifckoit
®enepanuy ¥ KOTOPHIM B COOTBETCTBHH C HacTosAmMM (DenepanbHBIM 3aKOHOM MPEIOCTABICHBI TOTHOMOYHS
Ha TIpU3HAHUE TPAKIAH HYKIAIOIIAMUCS B COIMAIFHOM OOCITYXMBAaHWHA W COCTaBIIEHHE WHIMBHUIYabHOW
MpOrpaMMbl HAa TEPPUTOPHUSAX OIHOTO WM HECKOJIbKUX MYHUIMIIANBHBIX oOpa3oBaHuil (manee -
YIOJTHOMOYEHHBIE OPTaHU3AIIH ).

Cratbsa 6. KonduaeHimansHOCTh HHGOPMAIIMHU O MOJy4aTese COIMAIBHBIX YCIYT

1. He nomyckaercs pasrianieHue HWH(QOPMAIMK, OTHECEHHOM 3aKOHOJATENIbCTBOM Poccuiickoit
Oenepannu K wHGOpMANUK KOHOUAESHIIMATBHOTO XapaKTepa WM CIYXeOHOH MH(pOpPMALUK, O MOJTydaTelsx
COLMANIBHBIX YCIYyT JIMIAMH, KOTOPBIM 3Ta HH(MOpMamus CcTajia W3BECTHA B CBS3H C HCIIOJHEHUEM
MPOECCUOHANBHBIX, CIYKEOHBIX W (WIM) WHBIX 00s3aHHOCTEH. PasrnamieHne wHpOpMAIMU O TOTydYaTEIsIX
COIMAJTBHBIX YCIYT BJIEUET 3a COOOH OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOMATEILCTBOM Poccuiickoit
®denepanuu.

2. C cornacusi momy4arens COLUHMAIbHBIX YCIYyT HJIM €ro 3aKOHHOTO IPEICTaBUTENS, JaHHOTO B
MUCbMEHHOH (opMe, JomycKaeTcs nepeaada MHpopManuy o morydaTesie COUUaIbHbIX YCIyT APYTHUM JIMLAM, B
TOM 4YHCJIE AOJDKHOCTHBIM JIMIIAM, B HHTEpecax MOJydaTels COLMANBHBIX YCIYyr WIH €ro 3aKOHHOIO
MpeICTAaBUTENS, BKJIIOYAs CPEICTBa MAacCOBOW MH(pOPMAaUUN M OQUIMATBHBIA CAlT MOCTABIIMKA COLUAIBHBIX
yCIyT B MHPOPMAaIIMOHHO-TEIEKOMMYHHUKAaMOHHOH ceTH "MHTepHeT" (nanee - cetb "MHTepHET").

3. ITlpenocraBnenne wH(pOpMALMU O TOJIydYaTesle COLMAIBHBIX yciyr Oe3 ero cornacus winm 0e3
COTJIacusl ero 3aKOHHOTO MpeACTaBUTEINA JOIMyCKaeTcs:

1) mo 3ampocy OpraHoB JO3HAHHS M CIEACTBUSA, CyJa B CBS3U C MPOBEIEHHEM pacciieZIOBaHUS WIH
CyJeOHBIM pa3dupaTeIbcTBOM JMOO IO 3ampocy OpPraHOB MPOKYpaTyphl B CBSI3U C OCYIIECTBICHHUEM HMHU
MIPOKYPOPCKOT0 HA/I30Da;

2) mo 3ampocy MHBIX OPraHOB, HAJ€JIEHHBIX IOJIHOMOYMSIMH IIO0 OCYLIECTBJIEHHIO I'OCYJapCTBEHHOI'O
KOHTpOJIA (Hazm30pa) B cepe COIUaAIBHOTO 00CTyKUBAHUS;

3) npu 00paboTKe NEPCOHAIBHBIX MOaHHBIX B paMKaxX MEKBEIOMCTBEHHOTO HH(GOPMALUOHHOTO
B3aUMOJICUCTBHS, a TaKXe IPH PErHCTpalu CyOBeKTa IEPCOHAJbHBIX NAHHBIX Ha €AVHOM ropTarne
rOCYJapCTBEHHBIX W MYHHLUMNAIBHBIX YCIYr W (WIM) PETMOHAIBHBIX IOpPTajaxX TIOCYyNAapCTBEHHBIX H
MYHULUNATBHBIX yCIYT B COOTBETCTBHM C 3aKOHOAATENbCTBOM 00 OpraHu3aldH MPeloCTaBICHUS
rOCyapCTBEHHBIX U MyHHUIUNAIbHBIX YCIIYT;

4) B MHBIX YCTaHOBJIEHHBIX 3aKOHOaTeNbCTBOM Poccuiickoit deneparuu ciaydasx.
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I'naBa 2. ITosiHoMouns ¢eepanbHBIX OPraHOB roCyJapPCTBEHHOM BJIACTH U OPTaHOB rocy1apCTBEeHHOM
BJIacTH cy0ObekTOB Poccuiickoii @enepanun B cepe cOnnaabHOr0 00Cay:KUBAHUS

Cratba 7. [lonHomoums (emepanbHBIX OPraHOB TOCYAAPCTBEHHOH BilacTH B cdepe CONMATbHOTO

o0CITy ) KHBaHUS

1. K mnomHOMoumsiM ¢enepanbHBIX OpPraHOB TOCYAapCTBEHHOM BiacTd B cdepe COLUAIBHOIO
00CITy>KUBaHUS OTHOCSITCS:

1) ycraHOBJE€HHE OCHOB TOCYJapCTBEHHOW IMOJUTHKA W OCHOB IPaBOBOTO pEryiupoBaHusi B cdepe
COLIMAIIBHOTO 00CITY KUBaHMUS,;

2) yTBepKIOeHHE METOOMYECKMX pPEKOMeHOauuW 1o pacyeTy MOAYHIEBBIX HOPMAaTHBOB
(hMHAHCUPOBAHUS COLIMATBHBIX YCIYT;

3) yTBepkaeHHe MPUMEPHOro NepeYHs corraabHBIX YCIYT MO BUJAM COIMAIBHBIX YCIIYT;

4) yrparui cuny ¢ 1 ssuBaps 2024 r. - egeparbHbli 3akoH ot 19 oktsaopst 2023 1. N 503-03

5) ynpaBnenue deaepaabHoi COOCTBEHHOCTHIO, HCIIOIB3YEMOH B chepe COMHMAIBHOTO 00CTyKUBAHYS;

6) BemeHuWe eaWHOW (QeaepaTbHON CHCTEMBI CTAaTHCTUYSCKOTO YydeTa M OTYETHOCTH B cdepe
COLIMAJIBHOT'O 00CITy KUBaHMUS;

7) dbenepanbHbIA TOCYTapCTBEHHBIH KOHTPOIH (Haa30p) B chepe COUaTLHOTO 00CTyKUBAHMS,

7.1) co3maHue yclnoOBUH Uil OpraHv3alid HPOBENCHMS HE3aBUCHUMOI OLIGHKM KayecTBa YCIOBHH
OKa3aHus yCIIyT OpraHu3alusIMH COLUAIBHOTO 00CITy KUBAHMS;

8) mexayHapomHoe coTpyaHuuecTBO Poccuiickoit dexepaunu U 3aKIIOYCHHUE MEXIyHAPOIHBIX
noroBopoB Poccuiickoit @eneparnuu B cepe connanbHOro 00CTyKUBAHUS;

9) mHBIe OTHOCSAMMECS K cdepe COLMaIbHOTO OOCITY>KHUBAHHS M YCTaHOBIICHHBIE (eaepaIbHbBIMU
3aKOHaMH MOJHOMOYHS.

2. K moinHOMO4HsM YIIOTHOMOYEHHOTO (pefiepabHOro OpraHa UCIIOJHUTENEHON BIACTH OTHOCSTCS:

1) BeIpaboTKa M peanm3anusi TOCYJAapCTBEHHON TONHUTHKH B cdepe COIHMaIbHOTO OOCTYKHBaHUS, a
TaKXKe BEIPa0OTKa MEp 10 COBEPIIEHCTBOBAHUIO COIIMAIBHOTO 00CITyKUBAHMUS;

2) KOOpOWHANHS JEATEIBPHOCTH B cdepe COIMUAIBHOTO OOCITY)XHBAHHS, OCYIIECTBIAEMOM
(enepanbHBIMU OpraHaMH HCIIOJHUTEIBHOW BJIACTH, UCIIOJIHUTEIBHBIMU OPraHAMH T'OCYAAapCTBEHHOM BIIACTH
cyobexkroB Poccuiickoii ®enepanmu, 0OIMIEPOCCHHCKUMM OOLIECTBEHHBIMH OPraHU3aLUsIMH M HHBIMU
OCYILLECTBISIOIIUMH AEATENFHOCTD B chepe CONUANBHOI0 OOCTYKUBAHUS OpPraHU3aLIsIMU;

3) meToamyeckoe obecrneyvyeHne conuaabHOro OOCIY)KUBAaHKS, B TOM YHCJIE B YacTH, Kacaromiencs
MPOGUIAKTHKH 00CTOSTENLCTB, 00YCIOBIMBAIOIINX HYKIAEMOCTh B COLIMATBHOM OOCITY>KUBAHUY;

4) yTBepiKaeHHe NMPVMEPHON HOMEHKITATYPbl OpraHu3aliii COUATbHOTO 00CTy)KUBAHUS,

5) yTBepkaeHrne METOAMYECKMX PEKOMEeHOALUN mo pacuety nmotpeOHocTel cyOobekToB Poccuiickoit
®denepanivv B pa3BUTHH CETH OPTaHHU3ALUN COLMAIBHOTO 00CTyKUBaHUS;

6) yTBepxIeHHe MPaBUIT OpraHu3anuy IesTeIbHOCTH OPraHU3alui COIMAIbHOTO OOCITYKUBAHHS, X
CTPYKTYPHBIX TOApa3AeNeHN, KOTOphIE BKIIOYAIOT B ceds PEeKoMeHOyeMble HOPMaTVBbl IITaTHON
YUCIIEHHOCTH, [epeYyeHb Heobxomumoro oOOpyIOBaHMS Ui OCHAIICHWS OpTaHW3alliil  COIMAIFHOTO
00CITy>KHBaHUS, UX CTPYKTYPHBIX [TOJIPA3ICIICHUMH;

7) yTBepKAeHHE PEKOMEHAYEMbIX HOPM MuTaHus U HOPMAaTVBOB obecrieueHHs MATKMM HHBEHTapEM
MOJTydaTesiel COMANBHBIX YCIYT 10 hopMaM COLMATBLHOTO 00CTy KUBaHUS;

8) yTBepxxkaeHue NPUMEpPHOro NopsaaKa npeaoCcTaBiICHUS COLIMANBHBIX YCIYT;

9) yTBepkaeHue MOPSAKa OCYLIECTBICHHS MOHHUTOPUHIA COLMAIBHOTO OOCIYXHBaHHUS B CyOBEKTax
Poccuiickoit ®enepanmu, a Takke (OPM TOKYMEHTOB, HEOOXOMUMBIX JUIS OCYIIECTBICHHS TaKOTO
MOHUTOPHHTA;

10) yTBepKacHUE peKOMEHAAIMH 10 (POPMUPOBAHUIO M BEJCHHUIO PEECTpa MOCTABIIUKOB COIUAIBHBIX
YCIIyT ¥ perucTpa noiyyaTeneil COMaTbHBIX YCIYT;

11) yrBepxknmeHne peKkOMeHOaLW/A 1o OpraHu3alid MEXBEIOMCTBEHHOTO B3aHMMOJCHCTBUS
WCIIOTHUTEIFHBIX OPTaHOB FOCYAapCTBEHHOM BIAacTH cyObekToB Poccuiickoil @epepanyu Mpu Mpe1oCcTaBIeHIH
COLIMANBHBIX YCIAYT, a TaKKe NpPHU COACHCTBUM B TPEAOCTABIEHHUH MEIUIIMHCKOH, ICHXOIOTHYECKOH,
TIeIarOTUIECKOM, FOPUINIECKOM, COITMAIBHOMN TTOMOIITH, HE OTHOCSIIEHCS K COIUAIbHBIM YCIIyTaM (COITHaTbHOM
COTIPOBOKIICHNH) (Z1ajiee TaKkKe - COMMAIEHOE COMTPOBOKIACHIE);

12) yTtBepkaeHHe PEKOMEHOALNA 10 ONpeeTIeHUI0 WHIUBUIYaIbHOW MOTPEOHOCTH B COLMAIBHBIX
yCIyrax mojiyyarenei COLUaIbHbIX YCIIYT;

13) yrBepxkaeHne (DOPMbI 3asBICHUS O NPENOCTABICHUH COLMAIBHBIX YCIyT, MPUMEPHON (DOPMBbI
JIOTOBOPA O MPEIOCTABICHUH COLHATBHBIX YCIYT, a Takke (POPMbl HHANBHIYAIBHOM MPOrpaMMBI;

14) yTtBepkaeHue MOPALKA HaMpaBiICHUS TpaXIaH B CTaLMOHAPHBIE OPraHU3alUM COLUAIBLHOTO
00CITy>KUBaHUS CO CIICLHAIbHBIM COLUATBEHBIM 00CITy)KUBAaHHEM;

19.05.2025 Cucrema TAPAHT 3


https://internet.garant.ru/document/redirect/70813480/1000
https://internet.garant.ru/document/redirect/70807012/1000
https://internet.garant.ru/document/redirect/407845991/2501
https://internet.garant.ru/document/redirect/400354543/1000
https://internet.garant.ru/document/redirect/70849474/1000
https://internet.garant.ru/document/redirect/70883236/1000
https://internet.garant.ru/document/redirect/70883236/1100
https://internet.garant.ru/document/redirect/70883236/1200
https://internet.garant.ru/document/redirect/70792906/1000
https://internet.garant.ru/document/redirect/70779354/16
https://internet.garant.ru/document/redirect/70800364/39
https://internet.garant.ru/document/redirect/70795056/1000
https://internet.garant.ru/document/redirect/70665992/1000
https://internet.garant.ru/document/redirect/70791482/1000
https://internet.garant.ru/document/redirect/70791482/2000
https://internet.garant.ru/document/redirect/70791484/21

depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

15) yrBepxaenue NMPUMEPHOrO MOSIOXEHUSA O TMOMEYUTENHCKOM COBETE OPTaHHU3aIlH COLHAIBHOTO
00CITy)KUBaHWSI,;

16) ytBepkaeHue MOPSALKA MPeNOCTaBIEHUsS COLHUAIBHBIX YCIyI, a TaKKe IOpAIKa YyTBEp)KICHUS
MIEPeYHsl COLHAIBHBIX YCIyI IO BHAAM COLMAIBHBIX YCIYyI OPraHU3alUsAMH COLUAIBHOIO OOCIYXHBAaHUS,
HaXOJSIIMMHUCS B BEeIeHHH (eiepaIbHOro OpraHa HCIONMHUTEIbHO BIacTy;

16.1) yTBepxkneHue nopska pa3MeleHus U OOHOBJIEHUS MH()OpMAaUKU O MOCTABIIMKE COLHAIBHBIX
yCIyr, BKJIodasi TpeOOBaHUS K cOICpXaHUI0 M (opME NPEAOCTAaBICHUS YKa3aHHOH HH(pOpMaLuH, Ha
odumanbHOM caiiTe OCTAaBIIMKA COLMANBHBIX ycIyT B ceTu "HHTepHeT";

17) wHBIE mNpemycMOTPEHHBIE HOPMAaTUBHBIMH NpPaBOBBIMH akTamMu Poccuiickoii ®Denepanmn
ITOJIHOMOYHS.

CraTtbsa 8. [lomHOMOYMS OpPraHOB TOCYIapCTBEHHOW BIaCTH CyOBeKTOB Poccuiickoit Memepaiuu B

cdepe CoLranbHOro 00CTyKUBaHUS

K momHomMoumnsM opraHoB ToCyAapCTBEHHOH BiacTH CyOnekToB Poccuiickoit ®enepanmu B chepe
COLMAIBHOTO O0CITYKHBaHUS OTHOCATCS:

1) mpaBoBOE peryaMpoBaHHE M OpraHU3alUs COIMATLHOrO OOCTY)XHBaHUS B CyObekTax Poccuiickoii
®denepanuy B pezenax MOJTHOMOYNHN, YCTAHOBICHHBIX HacTOSIINM DenepanbHbIM 3aKOHOM;

2) ompeneneHre YHOTHOMOUYEHHOTO opraHa cyOwbekTa Poccuiickoit Denmepannu, a Takke MpH
HEO00XOMMOCTH YIOJTHOMOYEHHON OpTraHn3aIluy;

3) xoopAMHAIMA AEATEIFHOCTH MOCTABIIMKOB COLUAIBHBIX YCIYr, OOLIECTBEHHBIX OpraHM3aluil U
WHBIX OpPraHu3alyid, OCYIIECTBISIOIIMX NESITENbHOCT B clepe COLUMaIbHOTO OOCIYXHBaHUS, B CYOBEKTE
Poccuiickoit @enepauny;

4) yTBepXk/IeHUE periiaMeHTa MeXBEeIOMCTBEHHOTO B3aUMO/ICHCTBHSI OPTraHOB I'OCyIapCTBEHHOM BIIACTH
cyonekTa Poccuiickoii denepaiinu B CBSI3U ¢ peaiu3alideil moiHoMounii cyonekta Poccuiickoit denepanuu B
cdepe colranbHOro 00CITy)KUBaHUS;

5) yTBepkIeHHEe HOPMAaTHBOB INTATHOW YHCICHHOCTH OPTaHU3aIlMi COIHMATBFHOTO OOCTY>KUBAHUS
cyowekra Poccuiickoit dDenmepamnuu, HOPMATHBOB OOCCIICUCHUS MSATKAM HWHBEHTAPEM W ILIOMIAIBIO0 JKHIIBIX
TTOMETIEHHH TIPH MIPEIOCTaBICHIH COMMAIBHBIX YCIYT YKa3aHHBIMHU OpTraHU3aIIsIMI;

6) yTBepKIeHUE HOPM MHTAaHHUS B OPTaHM3ANMAX COIHAIILHOTO OOCITYKHWBaHUS cyObekTa Poccuiickoit
denepanuu;

7) ¢opMmupoBaHHe W BeACHHWE PEECTPA MOCTABIIMKOB COIUAIBHBIX YCIYT W PErUCcTpa moiydaTenei
COLIMABHBIX YCIYT;

8) paspabotka, (uHaHCOBOe oOecredeHHWE W peaju3alnusi PErHOHAIBHBIX MPOrpaMM COLHAILHOTO
00CITyKHBaHHUS,

9) yrTBepxkneHue 3akoHOM cyObekta Poccuiickoit ®enmepanuu mepedHss COUUANBHBIX YCIYT,
NPEAOCTABISIEMBIX TOCTABIIMKAMHU COIHATBHBIX YCIYT, C Y4ETOM MPUMEPHOrO NepeYvHs CoUaibHBIX yCIyT
[0 BUJIaM COLMAIBHBIX YCIYT, YTBEPKJAEMOro B COOTBETCTBHH C MYHKTOM 3 4YacTu 1 cTaTbu 7 HACTOSILIETO
denepanbHOro 3aK0Ha;

10) yTBepKAEHNE TOPSIKA ITPEIOCTABIEHISI COIMATBHBIX YCIIYT MOCTABIIMKAME COIIMATBHBIX YCITYT;

11) ycraHOBICHHE MOPSIIKA YTBEPXKICHUS Tapru(OB Ha COIHATbHBIC YCIYTH Ha OCHOBAHUH IO IYIIIEBBIX
HOPMaTHBOB (PMHAHCHUPOBAHUS COIMATBHBIX YCIIYT;

12) yTBepkaeHne MopsaKa OPTaHU3allii OCYIIECTBICHUS! PETHOHAIBHOTO TOCYIapCTBEHHOTO KOHTPOIIS
(Hamzopa) B cepe commanmpHOro OOCITYyXHMBaHHSA C yKa3aHHEeM opraHa cyObekra Poccuiickoit ®enepanmu,
YIIOJIHOMOYEHHOT'O Ha OCYIIECTBICHHE TAKOTO KOHTPOJIS;

13) ycraHoBNIeHHE TIpEAENbHON BETUYMHBI CPEJHEYIIEBOTO TOXO0a IS MPEAOCTABICHUS COUAIbHBIX
ycIyT O6ecIlIaTHoO;

14) yTBepkaeHre pa3Mepa MIaThl 3a MPeA0CTaBICHUE COLMAIBHBIX YCIYT U TOpsi/iKa €€ B3UMaHus;

15) oOecneuenue OecIIaTHOTO JAOCTYNa K HWH(POPMAIMA O TIIOCTABIIUKAX COILHUAIBHBIX YCIIYT,
MIPEOCTABISIEMBIX MU COIMAIBHBIX yCIyTax, BUIAX COIMANBHBIX YCIYT, CPOKaX, MOPSIKE U 00 YCIOBHAX UX
MIpeIoCcTaBIeHMs, 0 Tapudax Ha 3TH yCIYTH, B TOM YHCIE Yepe3 CPeACTBa MacCOBOW MH(OpMaIny, BKIHOYAS
pasMeneHne HHGOpMauK Ha OPHUITHATBHBIX caiTax B ceTH "MHTepHeT";

16) ycraHOBIEHHE MeEp COIMAIBFHOW TOIAEPKKH W CTUMYJIHUPOBAaHUS pabOTHHKOB OpraHM3alni
ConMaNbHOTO 00CITy)KHBaHuUs cyObekTa Poccuiickoit deneparim;

17) opranuzamuss TpOdECCHOHATBHOTO  O0y4YeHHs, MpPO(EecCHOHANBHOTO  O00pa3oBaHUS U
JIOTIOJTHUTENILHOTO MPO(EeCCHOHAIBHOTO 00pa30BaHus paOOTHHUKOB ITOCTABIIUKOB COITUAILHBIX YCIIYT;

18) BemeHue yuera M OTYETHOCTH B cdepe COUUAIBHOIO O0ChmyXuBaHUS B cyObekTe Poccuiickoit
®enepauny;

19) ycraHOBIICHHE MOPSIKA PeaTU3allui IPOrpaMM B chepe COLMANTBHOTO O0CITY>)KUBaHHUS, B TOM YHUCIIC
WHBECTHIIMOHHBIX MTPOTPaMM;
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20) opraHu3anus TOMJEPKKH COIHMAIbHO OPHEHTHPOBAHHBIX HEKOMMEPYECKUX OpraHu3aluii,
OyraroTBOpUTENEH W TOOPOBOJIBIIEB (BOJOHTEPOB), OCYIIECTBILIONINX EATEIHHOCTE B cdepe COIHAIBHOTO
obcmyxxuBaHus B cyObekTax Poccuiickolt denepanuy B COOTBETCTBHH ¢ (efepaTbHBIMK 3aKOHAMU U 3aKOHAMH
cyowsekToB Poccutickoit deneparmy;

21) pazpaboTka w peanm3aiysi MEpONPHUATHI 1o (GOPMHUPOBAHHIO W PA3BUTHIO PBIHKA COIHAIBHBIX
YCIIyT, B TOM YHUCJIE TIO Pa3BUTHIO HETOCYAapCTBEHHBIX OPTaHU3aIlui COIMAEHOTO O0CTYKIBAHHS,

22) pazpaboTka u anpodanus METOUK M TEXHOJIOTHI B chepe COLMAITBHOTO 00CITyKUBaHUS;

23) yTBepKICHUE TOPSAKAa MEXKBEIOMCTBEHHOTO B3aUMOJICHCTBHSI OPTaHOB T'OCYJapCTBEHHON BIACTH
cyonekToB Poccuiickoii denepariuu npu npeoCTaBISHUH COIMATBHBIX YCIYT U COIUAIIEHOTO COTIPOBOKICHUS;

24) yTBep)KACHHUE HOMEHKIATYPhl OpraHnu3aluii COMMaIbHOTO 00CIy)KuBaHus B cyObekTe Poccuiickoit
®denepanny;

24.1) co3maHuWe YCIOBHH IS OpPTaHM3aIlMd IMPOBEICHUS HE3aBUCHMOM OIICHKH KadecTBa YCJIOBHIM
OKa3aHus YCIIyT OPraHU3alUsIMH COLUATBHOTO 00CITY)KUBaHUS,

25) uWHbIE TIOJIHOMOYHS, MPEAYCMOTPEHHBIE HacToAmMM DenepaabHbIM 3aKOHOM U JIPYTHMH
(henmeparTbHBIMU 3aKOHAMM.

I'nasa 3. IIpaBa 1 006s13aHHOCTH NOJTy4YaTeJieil COMUATBHBIX YCJIYT

Cratbsa 9. [IpaBa monyvareneil CONUANBHBIX YCIYT

[onmy4arenu conuaibHBIX YCIyT HUMEIOT NIPAaBO Ha!

1) yBaxkuTeNIbHOE ¥ TYMaHHOE OTHOLICHUE;

2) nmonydeHue OeclutaTHO B JOCTYMHOW (hopme MHPOPMAIMK O CBOMX IMPaBax U OOSI3aHHOCTAX, BUAAX
COLIMANTBHBIX YCIIYT, CPOKaX, MOPSAKE H 00 YCIOBHUSAX UX MPEAOCTaBICHUS, O Tapudax Ha 3TH YCIYyTH U 00 UX
CTOUMOCTH JJIsl TIOJTy4aTellsi COUAIbHBIX YCIYT, O BO3MOKHOCTH MOIYYCHHUS ITUX YCIYT OECIIaTHO, a TaKXKe O
MOCTABIIMKAX COMUATBHBIX YCIYT;

3) BBIOOp TOCTABIIMKA WM TOCTABIIUKOB COITHAIBHBIX YCIIYT;

4) 0TKa3 OT IIPEIOCTABJICHIS COITHAIBHBIX YCIIYT;

5) 3ammTy CBOMX IpaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit
depepanuu;

6) yuacTre B COCTaBJICHUN UHINBUIYAIbHBIX TPOTPaMM;

7) oOecrieueHne ycloBWiA MpeObIBaHWS B  OpPraHM3AlUAX  COLMANBHOTO  OOCIY)KMBaHUS,
COOTBETCTBYIOIINX CAaHUTAPHO-TUTHEHHUYECKUM TPEOOBaHUSM, a TAKXKE HA HAJUISKAIINN YXO/I;

8) cBoOOmHOE  TMoOcemIeHHWe  3aKOHHBIMH  TNPEICTABUTENSIMH,  aJBOKaTaMH, HOTapHyCaMHu,
MpeICTaBUTEISIMA  OOIECTBEHHBIX H (WJIM) MHBIX OpTaHW3alWd, CBSIICHHOCTYXXUTEISIMU, a TaKxKe
POACTBEHHHKAMU M JPYTUMH JIMIIAMH B THEBHOE M BEUYEPHEE BPEMSI;

9) counanbHOE CONPOBOXKICHNUE B COOTBETCTBUH CO CTATbeN 22 Hactosimiero denepanbHOro 3aKoHa.

Cratbsa 10. O6s13aHHOCTH MOyYaTeel CONMUATBHBIX YCIyT

[TosrygaTenn connanbHBIX yCIYT 00S3aHBI:

1) mpemocTaBiATh B COOTBETCTBHHM C HOPMATHBHBIMH IIPABOBBIMH akTaMu cyOwbekta Poccuiickoit
®denepanny CBEACHUS M IOKYMEHTBI, HEOOXOAUMBIE IS IPEOCTABICHUS CONMAIBHBIX YCIYT;

2) cBOEBpeMEHHO MH(OPMHPOBATH MOCTABIIMKOB COIHUAIBHBIX YCIYT 00 W3MEHEHHH OOCTOSITEIhCTB,
00yCIIOBIIMBAIONINX TOTPEOHOCTH B PEJOCTABICHUU COITUANILHBIX YCIIYT;

3) colOmogaTth yclnoBUS JOroBOpa O NPEAOCTABICHUH COLMAIBHBIX YCIYT, 3aKJIOYeHHOTO C
MOCTaBIIMKOM COLIMANBHBIX YCIYT, B TOM YMCIIE CBOEBPEMEHHO M B MOJHOM O00bEME OMayMBaTh CTOUMOCTD
OpeaAOCTABJICHHBIX COUAIBHBIX YCIYT IPU UX MPEAOCTABJICHUM 3a IJIaTy WX YaCTUYHYIO IUIATy.

I'napa 4. IIpasa, 00s13aHHOCTH ¥ UH(POPMALMOHHAS OTKPBITOCTH NOCTABIIMKOB COLUAIBbHBIX YCJIYT

Cratbs 11. IIpaBa MoCTaBIIMKOB COIUATBHBIX YCIyT

1. TTocTaBUIMKYM COLMANBHBIX YCIYT UMEIOT MIPaBo:

1) 3ampammBaTh COOTBETCTBYIOIME OpPraHbl TOCYAAPCTBEHHON BIIACTH, a TAK)KE€ OPTaHbl MECTHOTO
CaMOyTIpaBJIeHUS MW TONy4aTh OT YKa3aHHBIX OPraHOB HH(OpMANWIO, HEOOXOIUMYK JUIS OpTaHH3alNd
COILMAIBHOTO O0CITYKUBaHUS;

2) oTKa3aTh B MPEJOCTABICHUU COLHMAJIbHOM YCIYIH MOJYYaTeNl0 COLUANbHBIX YCIyr B Cllydyae
HapylIeHHus UM YCJIOBHH JIOrOBOpa O MPENOCTaBIEHHWU COLMAIBHBIX YCIYT, 3aKJIIOYEHHOTO € IMOIydaTeleM
COIMANBHBIX YCIYT WA €r0 3aKOHHBIM IPEICTAaBUTENIEM, a TAKKe B Cllydyae, NMPEAyCMOTPEHHOM YaCTbl 3
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ctaTtbn 18 Hacrosiero denepaibHOro 3aK0Ha;

3) OBITH BKIIFOUEHHBIMU B PEECTP MOCTABIIMKOB COIMAIBHBIX yCIIyT cyobhekTa Poccniickoit deneparum;

4) monydaTh B TEYCHHWE IBYX pabounx mHeW wWH(OpMAIMio O BKIIOYEHWH HX B IepedcHb
PEKOMEH TyEeMBIX TTOCTABIIHKOB COIIMATBHBIX YCITYT.

2. TlocTaBmMKHA COIMANBHBIX YCIYT BIIpaBe TNPEAOCTABIATh TpaXKAaHaM [0 WX JKENaHHIo,
BBIP2)XCHHOMY B IMCHBMEHHOW WJIH AJIEKTPOHHOU (popMe, TOTIOTHUTEIhHBIE COI[MAIFHBIC YCIYTH 32 IJIaTy.

Cratbsa 12. O0s13aHHOCTH MMOCTABIIMKOB COLMATIBHBIX YCITyT

1. ITocTaBUIMKH COLMANBHBIX YCIYT 00s3aHbI:

1) ocymecTBIATh CBOIO ACATEIBHOCTh B COOTBETCTBUH € HacToAIMM DeepaibHbIM 3aKOHOM, APYTHMU
(benepa’dbHBIMUA 3aKOHAMH, 3aKOHAMH U WHBIMH HOPMATHBHBIMHU TIPaBOBBIMU akTamu cyObekTa Poccuiickoit
®denepauny;

2) TpeAOCTaBISITh COLMANBHBIE YCIYTM MOJNYYaTeNsiM COIMAIbHBIX YCIYT B COOTBETCTBUU C
WHIMBUIYATBHBIME MTPOTPAMMaMH M YCJIOBHSIMU JIOTOBOPOB, 3aKIFOYCHHBIX C TONYYaTENSIMH COIUABLHBIX
YCIYT WIH UX 3aKOHHBIMU MPEJICTABUTEINSMI, Ha OCHOBaHUH TpeOoBaHMi HacTosmiero deneparbHOro 3aK0Ha;

3) mOpemocTaBisATh CPOYHBIE COIHAIbHBIC YCIYTd B COOTBETCTBHM CO CTaTbel 271 Hacrosiero
denepabHOTO 3aKOHA;

4) mpeoCTaBNATh OECIIATHO B JOCTYMHOM (OpME MONMYyYATENAM COIMATBHBIX YCIYT WIN UX 3aKOHHBIM
MPEACTABUTEISIM HHPOPMAITUIO 00 WX MPaBax U 00SI3aHHOCTAX, O BUAAX COIMANBHBIX YCIYT, CPOKaAX, MOPSIIKE U
00 yCJIOBUSIX X MPeNoCTaBlIeHHs, O Tapu]ax Ha STH YCIyTH U 00 UX CTOMMOCTHU ISl IOTYYaTelisi COLUAIBHBIX
ycIyr 1100 0 BO3MOKHOCTH MOJTy4aTh X OECIUIATHO;

5) ucnosp30BaTh HHPOPMALIUIO O MOJTyYaTENSIX COLIHATBHBIX YCIYT B COOTBETCTBHU C YCTaHOBJICHHBIMHU
3akoHoaaTernsCTBOM Poccuiickoit denepaniui O MEPCOHANBHBIX JIAaHHBIX TPEOOBAaHMSIMHU O 3aIUTE
NepCOHANBHBIX JaHHBIX;

6) npenocTaBiIATh YIOJIHOMOUYCHHOMY OpraHy cyObekTa Poccuiickoii denepaiuu uHOOpMAIIUIO s
(hopMHpOBaHUsI PETHUCTPA NOJTyYaTeNei CONMANBLHBIX YCIYT;

7) OCYLIECTBIATh COLMAILHOE COMNPOBOXACHHWE B COOTBETCTBUH CO CTaTbel 22 HACTOSIIEro
®denepaibHOTO 3aKOHA;

8) obecneynBaTh MOJTYYATENSAM COIMATBHBIX YCIYT COACHCTBHE B MPOXOXKICHUHA MEIUKO-COIUATBHON
9KCHEepPTH3bl, TMPOBOIUMON B YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit demepanuu mopske
(beneparabHBIMU YIPSKICHUAMEI MEINKO-CONUATBLHON SKCIIEPTU3BL;

9) mpenocTaBiIATh MOJTYyYaTeNsIM COLMAIBHBIX YCIYT BO3MOKHOCTH IHOJIB30BAaThCA YCIyTaMH CBSI3H, B
ToM umcie ceru "MHTepHeT' W yciayramMu IOYTOBOW CBSI3M, NHpPU TOJIYYCHHHM YCIYyr B OpraHU3aIUsX
COLMAIIBHOTO 00CITY KUBaHUS,;

10) BblmenATH cympyram, TPOKHBAOIMM B  OpraHU3allMd  COLHMAJIBHOTO  OOCITYKWBaHHSA,
M30JIMPOBAHHOE JKUIJIOE TIOMEIIIEHHE JIJISl COBMECTHOTO ITPOKUBAHIS

11) obecreunBaTh MOMydYaTeNsM COMUAIBHBIX YCIYT BO3MOXKHOCTH CBOOOJHOTO IIOCEIIEHUS WX
3aKOHHBIMH TIPEJICTABUTEINSIMH, aJBOKATAMH, HOTAPUyCaMH, TPEICTABUTEISIMH OOIIECTBEHHBIX ¥ (WMJIM) WHBIX
OpraHu3aIri, CBANIEHHOCTYKUTEISIMH, & TaK)Ke POJCTBCHHUKAMU W JIPYTMMU JIMIIAMHU B JTHEBHOE U BeuepHEe
BpeMS;

12) obecrnieunBaTh COXPAHHOCTh JTMYHBIX BEIEH U IICHHOCTEH MOTyYaTelieil CONUATBHBIX YCIYT;

13) ucrnonHATh WHBIE 00SA3aHHOCTH, CBSI3aHHBIC C peaM3alUell MpaB MoTydaTeNneid COUATbHBIX YCIyT
Ha COIMANTBHOE 00CITYKHBAHHUE.

2. [TocTaBUIMKY COIUANBHBIX YCIYT MPH OKa3aHUU COIHANIBHBIX YCIYT HE BIIPaBe:

1) orpaHnuuBaTh IMpaBa, CBOOOJIBI U 3aKOHHBIC MHTEPECHI MOJydaTesiell COLMANbHBIX YCIYT, B TOM
Yrcyie IPU UCIIOIb30BaHUM JIEKAPCTBEHHBIX MPENapaToB il MEIUIIMHCKOTO TPUMEHEHMUS,;

2) npuMeHSTh (PU3NYecKoe MM TICUXOJIOTHIECKOe HACHIINE B OTHOIICHUH TOJTydyaTeield COLMaIbHBIX
YCIIyT, IOMYCKaTh UX OCKOPOJICHHE, Tpy00oe 00paleHHE ¢ HUMU;

3) momemarte JeTeH-UHBAINIOB, HE CTPAJAIONINX MCHXHUYECKHIMHU PacCcTPOMCTBAMH, B CTallMOHAPHBIC
OpraHu3alid  COIUAIBHOTO OOCITY)KHBAaHWS, TpeJIHA3HAYCHHBIC JUIS JIETeH-HHBAIUIOB, CTPaJAIOIInX
MICUXUYECKUMH PACCTPONCTBAMH, U HA0OOPOT.

Cratba 13. MudopmannoHHast OTKPBITOCTh MOCTABIMKOB COIUATBHBIX YCIyT

1. IlocTaBUIMKM COLMANBHBIX YCIYr (GOPMUPYIOT OOLIEHOCTYNHbIE HH(OPMALMOHHBIE PECYpPCHI,
coJiepkarire HHGOpMAIHIO O AESTEILHOCTH ATHUX MOCTABIIMKOB, U 00€CIIEYNBAIOT AOCTYII K JaHHBIM pecypcam
MOCPECTBOM pa3MElIeHUsT WX Ha MH(OOPMAIMOHHBIX CTEHJAX B IMOMEIMICHUSIX MOCTABIIMKOB COLUAIBHBIX
yCIyr, B cpeicTBax MaccoBod uH(opmanmu, B cetd "HHTepHeTr", B TOM uucie Ha o(UIMaIbLHOM caiTe
OpraHM3aLMU COLUAIBHOTO 00CTYKUBAHUS.

2. [TocTaBIIMKHN CONUANBHBIX YCIYT 00ECIEYMBAIOT OTKPBITOCTD U IOCTYITHOCTH HH(OPMAIIUH:

19.05.2025 Cucrema TAPAHT 6


https://internet.garant.ru/document/redirect/12148567/4

depepanbHbin 3akoH oT 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax coumanbHOro 00CnyXnBaHusi rpaxaaH B

1) o mare TOCYymapCTBEHHOH perucTpamuu, o0 ydpeaurtene (YUpPEOUTEISIX), O MECTE HAXOXKICHWS,
(dbunmmanax (Mpu UX HATAYHHN), peKUMe, Tpaduke padoThl, KOHTAKTHBIX TeleGoHax u 00 agpecax dICKTPOHHOH
MTOYTHI;

2) o cTpyKType 1 00 OpraHax ympaBieHHs OpraHH3aliH COIMAIbHOTO OOCITY)KUBaHUS;

3) o dopme colmanbHOTO OOCITYXKMBAHHSA, BHUIAX COLIUANBHBIX YCIYT, MOPSIKE W 00 YCIOBUSIX HX
MpeIoCcTaBIeHHsI, 0 Tapudax Ha CONUATbHBIE YCITYTH;

4) 0 YHCIIEHHOCTH TIONy4YaTelNiell CONMANBHBIX YCIYT M0 (hopMaM CONMAIbHOTO 0OCTYKUBAHUS U BUAAM
COLMANIBHBIX YCIYT 3a c4eT OIOKETHBIX acCUTHOBaHWM OrojkeToB cyObekToB Poccuiickoit ®@enepanyu u B
COOTBETCTBHH C JIOTOBOPAMH 32 CUET CPEICTB PUINICSCKUX JIUI U (WIIN) FOPUIUUSCKUX JTHII,

5) o pykoBoauTeNe, €ro 3aMECTUTENSIX, PYKOBOIUTENSIX (GUIHAIOB (TIPH X HAJHYMH), O IEPCOHATTLHOM
cocTaBe PadOTHHUKOB (C YKa3aHUEM C MX COTJIACHS YPOBHS 00pa30BaHMsl, KBATU(PHUKALIMU H OIBITA pabOThI);

6) 0 MaTepHaIbHO-TEXHHYECKOM OOEeCHeueHNH MPEAOCTABIEHUSI COLMANBHBIX YyCIyr (Hajaudue
000pYZIOBAaHHBIX TOMEIIEHUH JIsl IPEJOCTABICHUSI COIMANILHBIX YCIIYT, B TOM YHCJe OMONMOTEK, OOBEKTOB
CIIOpTa, HAJIWYHE CPEJCTB OOYYEHHS W BOCIHMTAHUS, YCIOBUS TMHTAaHUS M OOECIIEYeHHE OXPaHbI 3I0POBBS
MoJTydaTesied  COIMaNbHBIX yCIHYyT, MJOCTYIl K WH(OPMAIMOHHBIM CHCTEMaM B cdepe COIHaIbHOTO
obciyxxuBanus u cetr "MaTepHeT");

7) o KoimdecTBe CBOOOMHBIX MECT I TpHeMa Todydareled COMUAIBHBIX YCIyr 1Mo (opMam
COLIMANBHOTO OOCITYy)KMBaHWS, (PMHAHCHPYEMBIX 32 CUET OIO/DKETHBIX ACCUTHOBAaHUH OIOKETOB CYOBEKTOB
Poccuiickoii Denepanuu, a TakxKe OIIAYNBAEMBIX B COOTBETCTBHH C JIOTOBOPAMHU 32 CUET CPEICTB (PU3MUECKUX
T ¥ (WITH) FOPUAMYESCKUX JIHIT,

8) 00 oObeMe mpenocTaBlIAEMBIX COLMATBHBIX YCIYT 3a CUET OIOKETHBIX ACCUTHOBAHUN OIOMKETOB
cyobekToB Poccuiickoii denepalinu 1 B COOTBETCTBUU C JJOTOBOPAMH 3a CUET CPEIACTB PU3UUCSCKUX JIUI] U (WIJIH)
FOPUIUIECKUX JTUIL;

9) 0 HaMMUYUW JWICH3WHA HA OCYIIECTBICHHE EATEIHHOCTH, MOMJISKAIIeH JHUIICH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit @eaepanuu;

10) o prHAHCOBO-XO3SIIICTBEHHOU NEATEITHHOCTH;

11) o mpaBmiax BHYTPEHHErO paclopsiaka i T[oiydaTellell COLMANBHBIX YCIyT, TpaBHjax
BHYTPEHHETO TPYJOBOTO PacHopsAKa, KOJUNIEKTHBHOM JJOTOBOPE;

12) o HanMuYWMU TPEANMCaHWH OPTaHOB, OCYIIECTBISIONINX TOCYIApCTBEHHBIH KOHTPONb B cdepe
COLIMAIBHOTO OOCITY)KUBaHUS, © OTYETOB 00 UCTIOTHEHNH YKa3aHHBIX MPeITHUCaHNN;

12.1) o mpoBeAEHWM HE3aBUCUMOW OIEHKM KayecTBa YCJIOBUH OKa3aHUS YCIYr OpPTraHU3alUsIMU
COLIMAIBHOTO  OOCIYy>)KMBaHUs, KOTOpas  OMNpPENeNsIeTcs  YIOJHOMOYECHHBIM  (heJepalbHBIM  OpraHOM
WCTIOJTHUTEIILHOU BJIACTH;

13) 00 wuHOW WHDOpPMAIMK, KOTOpas pa3MeIlacTcs, OMyOJIMKOBBIBACTCS IO PEIICHUIO MOCTABIIUKA
COLMANTBHBIX YCIYT U (MJIK) pa3MelieHne, OMyOIMKOBaHUE KOTOPOU SIBISIFOTCSL 00513aTETILHBIMHA B COOTBETCTBUH
¢ 3akoHozAarenbecTBOM Poccuiickoit denepanuu.

3. Mudopmanus 1 TOKYMEHTHI, YKa3aHHbIE B YaCTW 2 HACTOSIIEH CTaThU, MOJUICKAT Pa3MEICHUIO Ha
opUITHATHPHOM CaiTe MOCTABIIMKA COITMAIBHBIX yCIyT B ceTH "MHTepHET" M OOHOBICHHIO B TCUEHUE NIECATH
pabounx JHE# co THS X CO3JaHus, MOJTyUYSHHS WM BHECEHUS] B HUX COOTBETCTBYIONIMX M3MeHeHH. [10paaoK
pa3MerieHrss Ha OQHIMAIbHOM CalTe IMMOCTABIIMKA COIMANBHBIX ycIyr B ceTH "MHTepHEeT" W OOHOBICHHA
nH(popMar 00 3TOM TMOCTaBHIMKE (B TOM YHCIIE COJIEpKaHWe YKa3aHHONW WHopMmarmu u Qopma ee
MIPEIOCTABIICHYSI) YTBEPIKIAETCS YIIOTHOMOUYEHHBIM (he/iepallbHBIM OPTaHOM HCITOJIHUTENEHOW BIIACTH.

4. Yrpatmna cuity ¢ 6 mapra 2018 1. - PefjeparnbHbii 3aKoH ot 5 nexabps 2017 r. N 392-D3

I'maga S. IlpenocraBiieHue COMAJIBHOTO 00CTYKMBAHUS

Cratbsa 14. O6pauieHue 0 NPEIOCTABICHHN COLIUATBHOTO 00CTY)KUBAHUS

OcHoBaHHEM JJIsSi pacCCMOTPEHUS BOMpPOCca O MPEAOCTABICHUH COIUAILHOTO OOCITY>KUBAHHUS SIBISETCS
MOJJAHHOE B MMUCHMEHHOM HITH 3JIEKTPOHHOH (hopMe 3asBIICHHE TPaXKIaHUHA WK €r0 3aKOHHOTO MPEACTaBUTENS
O TPEJOCTABIIEHUH COLHMAIBHOTO OOCIy)XMBaHMS JHOO OOpalleHne B €ro HHTepecax WHBIX TPaXAaH,
oOpariieHre TOCy/JapCTBEHHBIX OpPTaHOB, OPTaHOB MECTHOTO CaMOYNPAaBJICHHSA, OOMIECTBEHHBIX OOBEIMHEHUN
HETIOCPEIICTBEHHO B YIOJHOMOYEHHBIM opraH cyOnekra Poccuiickoii demepaliud WM YIIOJIHOMOYCHHYIO
OpraHM3anuo Jr00 MepeaHHbIe 3asBIeHUE WK O0palleHie B paMKaX MeXBEIOMCTBEHHOTO B3aMOCHCTBHSI.

Cratbsa 15. [IpusHanne rpakaaHiHa HYXIAFOIMMCS B COIIMATLHOM 00CITYKUBAaHUH

1. I'paxnaHuH pU3HAETCS HYKIAOIIUMCS B COIIMAILHOM OOCTY)KUBAaHHUH B CIIydae, €CIIU CYIECTBYIOT
CJIEYOIIUE O0CTOSTENLCTBA, KOTOPBIC YXY AT WM MOTYT YXYAIIUTH YCIOBUS €T0 KU3HEACATEITBHOCTH:

1) momHas wWOM 4YacTUYHAs yTpara CHOOCOOHOCTH JIMOO  BO3MOXKHOCTH  OCYIIECTBIIATH
caMoO0OCTyKHUBaHHE, CAMOCTOSTEIBHO NEPEABUTaThCSI, 00CCIICUMBATh OCHOBHBIC YKU3HEHHBIE MOTPEOHOCTU B
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CHITY 3a00JIeBaHMsI, TPABMbI, BO3pPACTa WM HAJIMYUS HHBAIUIHOCTH;

2) HaJIM4YHuEC B CEMbC MHBAJINJ1a UJIH HHBAJINJO0B, B TOM YHCJIC pe6eHKa-I/IHBaJH/I,Z];a HIIn HeTef/’I-HHBaHH}IOB,
HY’KJAIOIIUXCS B IIOCTOSSHHOM TTOCTOPOHHEM YXOJIE;

3) Hammume peOeHKa WM JeTed (B TOM 4YHCIC HAXOMSAIIMXCS ITOA OIEKOH, IOTCYHUTEIHCTBOM),
WCTIBITHIBAIOIINX TPYAHOCTH B COIIMATFHON a/IallTallvH;

4) oTcyTcTBHE BO3MOXKHOCTH oOOecriedeHHs yxonaa (B TOM YHCIE BPEMEHHOTO) 3a WHBAIHIOM,
peOeHKOM, IETbMH, a TAK)KE OTCYTCTBHUE MOTICUECHUS HAJl HUMU;

5) HanmMuYMe BHYTPHUCEMEHHOro0 KOHGUINKTA, B TOM YHUCIIE C JIMIaMU C HAPKOTHUECKON MM aJIKOTOJIBHOM
3aBHCUMOCTHIO, JINIJAMH, HIMEIOIIMMH MPUCTPACTHE K a3apTHBIM UIPaM, JTULAMH, CTPAJAIOIINMH ICUXUIECKUMH
paccTporCTBaMHU, HAJTMYNUE HACUIINS B CEMbE;

6) OTCYTCTBHE OIpPENCIICHHOTO MECTa JKUTEIbCTBA, B TOM UHWCIIE Yy JIMIA, HE NOCTHTIIEro Bo3pacTta
JIBAJIIATH TPEX JIET U 3aBEPIIUBIICTO MPEeObIBAHNE B OPraHU3AIMU JJIs IETSH-CUPOT U JETeH, ocTaBIIMXCs 0e3
MIONIEYECHUSI POIUTENEH;

7) oTcyTCTBHE PabOTHI M CPEJICTB K CYIIIECTBOBAHUIO;

8) HaM4HMe WHBIX 00CTOSTENHECTB, KOTOPHIE HOPMAaTHBHBIMU IIPABOBBIMH aKTaMH CyOnekTa Poccuiickoit
®enepanny NprU3HAHI yXYAIIAIOMIAMHA WA CIIOCOOHBIMU YXY/IIINTh YCIOBHS KU3HEACATEIPHOCTH TPaXKIaH.

2. YnomHOMOYEHHBIH opraH cyObekta Poccuiickoit Denepanuu WM yrnoJHOMOYEHHAs OpPTraHU3alvs
MIPUHUMAIOT PElIeHHe O TMPU3HAHUH TPaKJTaHWHA HYXIAIOUIMMCS B COIIMATbHOM OOCIYXMBaHUU JIHOO 00
OTKa3e B COLMAIBLHOM OOCITy>)KMBaHUU B TEUEHHUE IIATH pabounx AHEH ¢ naTel mogaqu 3assieHus. O IpUHATOM
pelIeHUN 3asBUTENb WHPOPMHUpPYETCSs B NHCBMEHHOW WIJIM 3JEKTPOHHOH Qopme. Pemenue 00 oxasaHuu
CPOYHBIX COLMAIBHBIX YCIYT TPUHUMAETCS HEMEJICHHO.

3. Pemenne 06 0TKa3e B COLHAILHOM OOCITYKUBAaHHU MOXKET OBITh 00’KaJIOBAHO B CYJcOHOM MOPSIIKE.

Cratbsa 16. UnauBunyansHas mporpamMma

1. NHovBuayansHasa nporpamMma siBisieTcsl TOKYMEHTOM, B KOTOPOM YKa3aHbl ()opMa COLUAILHOTO
oOCITy)XKMBaHHA, BHIBI, 00BEM, NEPHOAMIHOCTH, YCIOBHS, CPOKH IMPEIOCTABICHHUS COLMANBHBIX YCIYT,
[IepevYeHb PEKOMEHIYEMbIX IIOCTaBIIMKOB COLMAJBHBIX YCIYyI, a TaKKe MEpPONPHUATUS IO COLUAIBHOMY
COIPOBOXKJICHHIO, OCYIIECTBIISIEMbIE B COOTBETCTBUH €O CTaTbel 22 nacrosiiero deaepanbHOro 3akoHa.

1.1. B cinyyae BKJIFOYEHHS BBICIIMM HCIONHUTENHHBIM OopraHoM cyOwnekTa Poccuiickoit denepannn
OTAETBHBIX TOCYIAPCTBEHHBIX (MyHHLIMIAIBHBIX) YCIYT B COLMANBHON cdepe U (Win) oTpaciieil coluaibHOM
cdepsl B IMEPEYHU T'OCYAAPCTBEHHBIX (MyHHLMIAIBHBIX) YCIYT B COLMAIBHOH cdepe, MpeayCMOTpEHHbIE
ctatbern 6 dexpepanpHOro 3akona "O rocyIapcTBEHHOM (MYHHIUITATEHOM) COIMATBHOM 3aKa3e Ha OKa3aHHe
rOCYJapCTBEHHBIX (MyHHLMOAIBHBIX) YCIYyr B couudaibHOW cdepe"”, UWHAWBUAYyallbHAas Mporpamma
HCTIONB3YeTCsl KaK COLUANbHBIN cepTH(UKAT Ha TOIyYeHHE TOCyNapCTBEHHOW (MYHWIMIMANBHOW) yCIYTH B
coluanbHOl cdepe.

2. UnpuBupayanpHasi porpaMMma COCTABIISIETCS MCXOJsl U3 TOTPEOHOCTH TpakJaHWHA B COIHATIBLHBIX
ycIlyrax, epecMaTpruBaeTcsl B 3aBUCUMOCTH OT U3MEHEHUS 3TOH MOTPEeOHOCTH, HO HE PEKe YeM pa3 B TPHU roja.
IlepecMoTp WHAWBHAYaJbHONW TPOTPAaMMBI OCYIIECTBISIETCS C YYETOM pE3yJIbTaTOB PEaTM30BaHHON
HWHAUBUAYaJIbHON IPOrPaMMBl.

3. VnpuBupyanpHass mnporpamMma Uil TpaXIaHWHA WIM €ro 3aKOHHOIO IIPEICTABUTENS HMEET
PEeKOMEHATEIbHBIN XapaKkTep, A/ MOCTABIINKA COLMAIBHBIX YCIIYT - 00513aTeIbHBIN XapaKkTep.

4. NnguBunyanbHas MporpaMMa COCTaBISCTCS B IBYX JK3EMIULIpax. DK3eMIULIp HHIUBHIYaIbHOU
[pOrpaMMBbl, IOJINHMCAHHBI  yNOJTHOMOYEHHBIM OpraHoM cyObekta Poccuiickoii @enepanmu  wiau
YHOJIHOMOUYEHHON OpraHM3alMei, nepefaeTcs IpaXkAaHWHY WM €ro 3aKOHHOMY NPEJCTaBUTENI0 B CPOK HE
Oonee yeM necaTh pabouMx JHEW CO AHSA MOAAYM 3asBICHUS TPaKAaHMHA O MPEIOCTABICHUU COLMAIBHOTO
oOciy>kuBaHusl. BTopoil 3K3eMIUIsp MHAMBHAYATbHOW HPOTpaMMbl OCTAaeTCSl B YIOJHOMOYEHHOM OpraHe
cyonexTa Poccuiickoit denepaniny win B yIOJTHOMOYEHHOM OpraHU3alty.

5. B ciydae u3MeHEHHS MecTa KHTEIbCTBA IOJIydaTeNds COIMAIBHBIX YCIYT HHIUBHAyalbHas
IporpaMma, COCTaBJIEHHAs [0 MPEKHEMY MECTY JKHTEIhCTBA, COXPAHSIET CBOE JECUCTBHE B O00bEME MepedHs
COIMAJIBHBIX YCIIYT, YCTAHOBJICHHOTO B CyOBekTe Poccmiickoit demepariivi Mo HOBOMY MECTY JKHTEILCTBA, 10
COCTABJICHUS MHIUBHUIYaJbHOM MPOTrpaMMBbl II0 HOBOMY MECTY JKHTEIbCTBA B CPOKM M B IOPAIKE, KOTOpBIE
YCTaHOBJICHBI HACTOSLIEH CTAThEH.

Crtatba 17. JloroBop 0 NpeaocTaBICHHH COLHAIBHBIX YCIYT

1. CoumasnbHble YCIYTH HPEIOCTABISIOTCS I'PaKJAaHUHY Ha OCHOBAaHMHU [JOrOBOPA O MPEIOCTaBICHUU
COLIMANBHBIX YCIYT, 3aKII0YaeMOr0 MEXJy IOCTAaBIIUKOM COLMAIBHBIX YCIYyr M TPaXXTaHWHOM WIH €ro
3aKOHHBIM TIPEJCTaBUTEIEM, B TEUYEHHE CYTOK C JaThl MPEACTaBICHHUA HWHIMBUIAYalIbHOH IPOrpaMMBI
MTOCTABIIUKY COIIMAIIBHBIX YCIIYT.

2. CymuecTBeHHBIMH YCIOBHSAMH JIOTOBOpa O TPEAOCTABIEHUH COLMANBHBIX YCIYT SBISIOTCA
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TIOJIOXKCHU A, OIIPCACIICHHBIC I/IHIIPIBI/IZIY&JIBHOIZ nporpaMMoﬁ, a TaKXKXC CTOUMMOCTb COIMAJIBHBIX YCJIYT B Cliy4dae,
€CJIM OHHU TIPEJOCTABIISIIOTCS 3a IUIATy WM YaCTHYHYIO IIJIatTy.

3. OTHOUIeHHS, CBSA3aHHBIE C WCIOJIHEHWEM JOTOBOpa O IMPENOCTABICHHH COIHMAIBHBIX YCIYT,
PEryJIUpPYIOTCSI B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickoil denepaunu.

Crtatbsa 18. OTka3 oT COIHMAaNIbHOr0 00CTYKHBAHHS, COUATBHON YCIYTH

1. T'paxnaHMH WM €ro 3aKOHHBIM MpPeNCTaBUTEIb HMEET IMpaBO OTKAa3aThCi OT COLHAIBHOIO
oOciyXuBaHus, CcOIManbHOW yciyrd. Otka3 odopmisieTcs B MUCBMEHHOH (opMe U  BHOCUTCS B
WHIUBUAYAIBHYIO TPOrpaMMy.

2. OTtka3 nojydyareid COHHMAJIbHBIX YCIYr HJIM €ro 3aKOHHOI'O MNPCACTABUTCIIA OT COIMAJIBHOI'O
00CITyKMBaHUS, COLMAIBHOMN YCIIyTH 0CBOOOX/IaeT YITOJIHOMOYCHHBINH opraH cyOnhekTa Poccuiickoii denepanuu
U TIOCTAaBIIMKOB COIMAJIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a MPEJOCTABICHUE COLUAIBHOIO OOCIYKMBAaHUS,
COIL[MAJIbHOM yCIIyTH.

3. I'paxxnaHuHy WM MONYYaTENIO COITHANBHBIX YCIYT MOXET OBITh OTKa3aHO, B TOM YHCIIE BPEMEHHO, B
MIPEIOCTABIICHNH CONHAIBHBIX yCcIyr B (QOpME CONHMAIbHOTO OOCIy)KMBaHWS Ha JOMYy, WIH B
moJycTallioHapHod ¢Qopme, wWiaM B CcTalMOHApHOW (opMe B CBA3M C HAIAYHNEM MEIUIIUHCKUX
MIPOTUBOIIOKA3aHNH, MEPEeYEeHb KOTOPBIX yTBEpKIaeTcs QenepaabHbIM OpPraHOM HCIIOJIHUTENBHOW BIIACTH,
OCYIIECTBIISIOMMM  (YHKIIUM 10  BHIpAa0OTKE W  peajm3alld TOCYJapCTBEHHOW  IONHTUKA U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHUI0 B cepe 3apaBoOXpaHEeHUs. Takodl OTKa3 BO3MOXKEH TOJBKO MpPH
HaJU4YUH COOTBETCTBYIONIETO 3aKITHOYEHNA yIOTHOMOYECHHOM METUIIMHCKON OpraHu3alyu.

4. IlpenocraBicHHE COIUANBHBIX YCIYT B (JOPME COLMAIBHOTO OOCIY)KMBAaHUS Ha JIOMY, WU B
MOJIyCTAllMOHAPHOW (hopMe, WM B CTAIMOHAPHON (OpME BO30OHOBIISICTCS MOCIC IMOJYYCHHUS 3aKIIOUYCHHS
ynOJ’IHOMO‘IGHHOﬁ MGILI/IHI/IHCKOﬁ opranuvsanuvu 00 OTCYTCTBUH MCIUIIUHCKUX HpOTHBOHOKEBElHHfI, YKa3aHHBIX B
YyacTu 3 HACTOSIIENH CTAaTbH.

5. B ciyyae, ecnu rpaxkaaHUHy WM MOJIYy4YaTesll0 COIMAJIbHBIX YCIYr OTKa3aHO B IPEIOCTaBICHUU
COLIMAIBHBIX yCIYyT B (JOpME COIHATBFHOTO OOCITYXKMBAHHUS Ha JOMY, WM B TOJIyCTallMOHApHOW (opme, min B
CTanMoOHapHOH (hopMe B CBA3ZH C HATMINEM MEIUIIMHCKUX MTPOTUBOIIOKA3aHNH, IIOCTABIINKA CONUATBHBIX YCIYT
MH)OPMHUPYIOT MEAUIIMHCKYIO OPTaHU3AIMIO TI0 MECTY JKUTEIbCTBA TPaKTaHNHA FITH TOJy4YaTelsl COMHaIbHBIX
YCITyT 0 HEOOXOAMMOCTH OKa3aHUsI €My MEIUIIMHCKOW MTOMOIIIH, B TOM YHCJIe MEAUIIMHCKOTO HAOIFOICHUSI.

I'maBa 6. @opMBbI COLMATBHOTO 00CTYKMBAHUSA, BUABI COUATBHBIX YCJIYT

Cratbsa 19. ®opMbl colMaBEHOTO 00CTYKUBAHUS

1. CounanpHble yCIyTH MPEIOCTABIAIOTCS WX TOIydaTeNsiM B JOpME COLMANBHOTO O0CTYXKMBaHUS Ha
AOMy, wiaH B MofnycTaumMoHapHon oopme, uiu B CTalMoHapHoOW hopme.

2. CouuanpHbple YCIYyrd B TONyCTalMOHApHOH (opMe MpenoCTaBisSIOTCS UX —IOJydYaTersiM
opraHu3anyeil ConuaIbHOr0 00CIYKHBAHUS B OTIPENICIIEHHOE BPEMSI CYTOK.

3. ConuasnbHbIe YCIYTH B CTAlMOHAPHOW (PopMe TPETOCTABISIOTCS UX MONYYaTeNsIM ITPH MOCTOSTHHOM,
BpeMEHHOM (Ha CpOK, OIpEACIICHHBIH WHANBHAYATLHOW NpOrpaMMON) WM NATHAHCBHOM (B HEACIIO)
KPYTJIOCYTOYHOM NPOXXKMBAaHUU B OPTaHM3AIMU COLMAIBHOTO oOcmyxuBanus. [lomydarenn conmanbHBIX yCiIyT
B CTalMOHApHOW (opme o0OecreunBarOTCs JKWIBIMH IIOMCIICHHUSAMH, a TaKKe ITOMEIICHHUAMH JUIs
NPEIOCTABICHUS BHJIOB COLMAIBHBIX YCIYT, MPELyCMOTPEHHBIX MyHKTamu 1 - 7 crtaten 20 HacTosmero
denepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBIeHUN COMUATIBHBIX YCIYT B MOJIyCTAlIMOHAPHOHN (opMe Wil B CTalMOHapHOU (opme
JOJKHBI OBITH 0O€CTIeUeHBI:

1) BO3MOXHOCTb COMPOBOXKICHUS MOTYYaTeIsi COMUANBHBIX YCIYT MPH MEePEABIKEHUH 110 TEPPUTOPHUN
OpTaHM3ally COIMAIBLHOTO OOCITY)KUBAHHS, a TaKKe MPH MOJIb30BAHUH YCIyraMu, NPEI0CTaBIIEMBIMU TaKOH
OpraHu3aluei;

2) BO3MOXKHOCTB JUISI CAMOCTOSITEIIBHOTO TIEPEIBUKCHUS 110 TEPPUTOPHH OPTAaHHU3AINUN COIHATBHOTO
00CITy’)KUBaHUsI, BX0JIa, BBIXO/Ia U MEPEMEICHHs] BHYTPH TaKOW OpraHu3aiuu (B TOM YHUCIE JIJISI TIepPeIBUKEHHUS
B KpeCax-KOJISICKax), VISl OTAbIXa B CHASYEM IOJOKEHHH, a TaKKe JOCTYITHOE pa3MelIeHHe 000pyI0BaHUS U
HOCHUTENeH nHpopMaIuy;

3) nyOnmupoBaHHE TEKCTOBBIX COOOLIEHHH TOJOCOBBIMH COOOIICHMSMH, OCHAIICHHE OpTraHU3alliH
COIMAIIEHOTO  OOCIY>KMBAaHHMsS 3HAKaM{, BBIIOJHEHHBIMH  pelbe(HO-TOYeYHbIM InpudpToM  Bpaiins,
03HAKOMJICHHE C WX MOMOILBIO C HAAMUCAMH, 3HAKAMU U MHOM TEKCTOBOM M rpaduueckoil nHpopmauueil Ha
TEPPUTOPHH TaKOH OpPraHU3alUy, a TAKXKe JOMYCK TH(IOCYPIONepeBOIUHKA, TOITYCK cOOAK-TIPOBOHUKOB;

4) nyOnupoBaHHe roJ0cOBO MH(pOpMAMK TEKCTOBOW MH(OpMannei, HaqnuCIMHU U (MJIH) CBETOBBIMH
CUTHajlaMHM, WH(GOPMHUPOBAaHHE O MPEIOCTABISIEMBIX COLMAIBHBIX YCIyrax € HCHOJIb30BAaHUEM PYCCKOTO
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JKECTOBOTO SI3BIKA (CYPAOIIEPEBOIA), TOMYCK CYPAOIICPEBOIUNKA;

5) oka3aHWe WHBIX BHJIOB TOCTOPOHHEH TTOMOIITH.

5. T'paxmane w3 dumMcla JHUI, OCBOOOXKIAEMBIX W3 MECT JHUIICHHWS CBOOOJIBI, 32 KOTOPHIMH B
COOTBETCTBHM C 3aKOHOAaTerlbCTBOM Poccuiickoii deaepanuu yCTAaHOBJIEH aIMUHUCTPATUBHBIA HAI30p U
KOTOpBIE YaCTHYHO WJIM TOJHOCTBIO YTPATHIN CIOCOOHOCTh K CaMOOOCTY)KHBAaHHWIO, TPU OTCYTCTBHH
MEIUIIMHCKUX TIPOTUBOITOKA3aHUH U TI0 WX JINYHOMY 3asBJICHUIO IPUHUMAIOTCS Ha COIMAIbHOE 00CTyKIBaHHE
B CTal[MOHAPHBIE OPTaHU3ALMU CONUATBHOTO 0OCITYKHBAHHS CO CIEIIHATBHBIM COIHATBHBIM O0CITY)KHBAaHUEM B
TIOpsIJIKE, YCTAHOBJICHHOM HOPMAaTUBHBIMU NIPaBOBBIMU aKTaMH cyObekTOB Poccuiickoii denepanuu.

6. Borpockr npuema B cTalliOHAPHBIC OPraHU3aIul COLUAIBHOTO O0CITY)KHBAHUS M BBITUCKU U3 TAKUX
OpraHu3alui JUI, CTPAJAIOUIUX IICUXWYECKUMHU PACCTPONCTBAMHU, PETyJIHUPYIOTCS 3aKOHOAATENbCTBOM
Poccuiickoii @enepannu 0 NICUXUATPUYECKOW TTOMOLIH.

Cratbs 20. Bu/pl couuanbHbIX yCIyT

[MonyuatensM COMMAIBHBIX YCIYT C YY4ETOM WX HWHIUBHIYAJIbHBIX MOTPEOHOCTEH MPEI0CTABISIOTCS
CIIE/IYIOLIHE BUJIBI COLHAIBHBIX YCIIYT:

1) coumansbHO-OBITOBBIC, HANpPABICHHBIC HAa IOJICPKAHUE IKM3HEICATEIBHOCTH IOJydareliei
COIIMAIBHBIX YCIYT B OBITY;

2) counasbHO-MEIUIMHCKHE, HAMIPABICHHbIC HA MOAACPKAHUE U COXPAHEHHE 30POBbS MOJydaTenei
COIMAIBHBIX YCIYI IIyT€M OpraHM3allMd yXOJa, OKa3aHHs COJCHCTBHS B IPOBEICHHU O3IO0POBHTEIBHBIX
MEpONPUITHI, CHCTEMAaTHYECKOTO HAOJIOJNCHUS 3a IONYYaTeIsIMH COLMAIBHBIX YCIYT JUIsS BBISBICHHS
OTKJIOHEHHH B COCTOSIHUY UX 3710POBBS;

3)  COLMANBHO-TICUXOJIOTHYECKUE, MPEAyCMAaTPUBAIOIINE OKa3aHWE IOMOLIM B  KOPPEKLUH
TICUXOJIOTMYECKOTO COCTOSIHUSI MOJydaTesIel COIMaNbHBIX YCIyT JJIsl aJanTallid B COLUAJIBHON Cpele, B TOM
YHCIIe OKA3aHUEe IICHXOJIOTMYECKOM IIOMOIIN aHOHUMHO C HCIIO0JIb30BaHUEM Telle(hOoHa T0BEpPHS;

4) couuagbHO-TICArOINYECKHe, HAMpaBICHHbIC Ha MPO(QUIAKTHKY OTKJIOHCHHH B TOBSICHUU U
Pa3BUTHH JIMYHOCTH TOJTydYaTesieil COUATIBHBIX YCIyT, (OPMHUPOBAHUE Y HUX MO3UTHBHBIX UHTEPECOB (B TOM
qucie B chepe 10cyra), OpraHu3anuio Ux J0cyra, OKa3aHHe MOMOIIHM CEMbE B BOCIIUTAHHU JICTEH;

5) coumanbHO-TPYIOBbIC, HANPABJICHHBIC HA OKa3aHHE IMOMOIIH B TPYAOYCTPOIMCTBE M B PELICHHU
APYTHUX MPOOJIeM, CBSI3aHHBIX C TPYAOBOW aJanTaiuei;

6) colHanbHO-IIPaBOBbIC, HAMPABICHHbBIC Ha OKA3aHHE MOMOLIM B MOJYYCHUH FOPHIMYCCKHX YCIYT, B
TOM YHCIIe OECIUIaTHO, B 3aLMTE MPAB M 3aKOHHBIX HHTEPECOB MOJyYaTeIel COIMAIbHBIX YCIYT;

7) ycnyru B LENSAX MOBBINICHHS KOMMYHHKATHBHOTO TOTEHIMANA MOJyYaTeJeld COIMAIBHBIX YCIYT,
MMEIOIINX OTPaHUYCHHUS KU3HEACATCIBHOCTH, B TOM YHCIIE IeTeH-NHBAJIH/IOB;

8) cpouHbIe COoLMaNbHbBIE YCIYTH.

Cratbs 21. CpouHbie cOLMATbHBIC YCIYTH

1. CpouHsle conMabHBIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieuenue OeCTIATHBIM TOPSYNM NMMTAHHEM WIIH HAOOpaMy POAYKTOB;

2) obecrieuenune o1ex 01, 00yBBIO U IPYTUMH MPEeIMETaMH IIepBOH HE0OXO0IUMOCTH;

3) coneiicTBrE B OTyYEHHH BPEMEHHOTO JKHUJIOTO TIOMEIICHNUS;

4) coneiicTBHE B TMONyYEHUH FOPUAMYECKONW TOMOIIM B IENAX 3aIUTH MPaB W 3aKOHHBIX MHTEPECOB
MIOJTy4JaTeNlell COIUAIIbHBIX YCIIYT;

5) cozeiicTBUE B MOJYYCHUU 3KCTPEHHOHN ICUXOJIOTHYECKON MOMOIIM C MPUBJICYEHUEM K 3TOH paboTe
MICUXOJIOTOB U CBAILLCHHOCITYKUTEIECH;

6) UHBIC CPOYHBIC COLUATBHBIC YCITYTH.

2. IlpemocraBieHUE CPOUYHBIX COLMANBHBIX YCIAYyr B MLENAX OKAa3aHHS HEOTIOXKHOW IOMOIIH
OCYIIECTBJISICTCS B CPOKHU, O0YCIOBICHHBIC HYKIIAEMOCTBIO TIOJIyYaTesisi COIUAIBHBIX YCIYT, 0€3 COCTaBJICHUS
WHIUBHYaJbHOW TpOorpaMMbl W 0€3 3aK/IIOUYCHHUS JOroBOpa O MPEIOCTABICHUH COLMAIBHBIX YCIYT.
OcHoBaHUEM ISl TPEIOCTABJICHISI CPOYHBIX COIMABHBIX YCIYT SBIISICTCS 3asBICHUE MOTyYaTels COIUATbHBIX
YCIIYT, a TakKe IMOIYYEHHE OT MEIAUITMHCKUX, 00pa30oBaTEIbHBIX WM WHBIX OpPTaHMU3aIlfii, HE BXONAIIUX B
CHUCTEMY COIMAIBHOTO OOCITy)XKHMBaHUS, WHQOPMANWK O TpaKAaHAX, HYXTAIOMIMXCS B TPEJOCTaBICHUN
CPOYHBIX COIMANBHBIX YCIyT. [loaTBEep K IeHNeM MPeAOCTaBICHUS! CPOYHBIX COIMATBHBIX YCIYT SBISIETCS aKT O
MIPEIOCTABIICHUH CPOYHBIX COIMAIBHBIX YCIYT, COAEPIKAIIUI CBEJACHUS O IONydaTelle W IOCTABIIUKE 3TUX
yCIIyT, BHUAAX TMPEIOCTABICHHBIX CPOYHBIX COLMANBHBIX YCIYr, CpOKax, Jare W 00 YCIOBUSAX UX
MPEeIOCTaBIeHNs. AKT O MPENOCTABICHHH CPOYHBIX COIUAIBHBIX YCIYT MOJATBEPIKAAETCS MOJIMUCHI0 UX
TIOJTyYaTeIs.

Crtatbsa 22. CojelicTBUe B PeA0OCTaBICHUN PEAOUNUTALNOHHON, MEIUITHHCKOM, ICHXO0JIOTHYECKOM,

MEeIarorM4ecKoi, IOPUINYECKOM, COI[MAIbHON IMOMOILIM, HE OTHOCAILLEUCS K COLMaIbHBIM
yciyram (COIMaIbHOE COTIPOBOXKICHUE)
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1. HpI/I HCO6XO)Z[I/IMOCTI/I rpanczxaHaM, B TOM YHUCIIC pOIII/ITeJISIM, OHeK}/HaM, IIOIICYUTCIIAM, HWHBIM
3aKOHHBIM HpeHCTaBI/ITeJBIM HeCOBepHIeHHOJIeTHI/IX IIeTeﬁ, OKa3bIBACTCA COJICI‘/'ICTBI/IG B HpeIIOCTaBIIeHI/II/I
peabunMTaumMoOHHOW, METUIMHCKON, IICHXOJOTMYECKOH, IIeIaroTHUecKol, MOPHINYECKON, COMUAIbHON
ITOMOIIIH, HE OTHOCSIIEHCS K CONMAIBHBIM YCIyTaM (COIUAIEHOE COTIPOBOXKICHUE).

2. CoumanpHOE  COMPOBOXACHWE  OCYIIECTBISETCS  IyTEM  NPHUBIEYCHUS  OpraHH3alluid,
MIPEIOCTABISIONINX TaKyl ITOMOIIb, HA OCHOBE MEXBEIOMCTBEHHOTO B3aWMOJCHCTBUS B COOTBETCTBHHU CO
crateen 28 wHacrosmiero ®enepadbHOr0 3aKoHA. MepONMpUATHS 10 CONUAIBHOMY COMPOBOXKICHHIO
OTpaXaroTCs B MHAUBUIYAIBHOMN IporpaMMme.

I'naBa 7. Opranuszaums npeaocTaBjeHusi COUMATBHBIX YCJIYT

CraTbs 23. Opranusamnuu COIMaIbHOTO 00CTyKHBAHHS

1. Opra#m3anusMyd COIHAIBHOTO OOCTY>KWBAaHHS SIBJSIFOTCS OpPTaHHW3AIldH, OCYIIECTBIIIONINE
colpanbHOE OOCIy)KMBaHWE Ha [OMY, IOJYCTallHOHAPHOE COIHAaJIbHOE OOCITYy)XHBAaHHE, CTallMOHAPHOE
COIMAITEHOE 00CITyKUBaHHE.

2. OpraHm3anyy COLUMANBHOTO OOCTY>XKMBaHUS B CyOBbekTax Poccuiickoit demepannu co3garoTcs U
JEHCTBYIOT C y4eTOM MEeTOOUYECKUX PeKOMeHOauun mo pacueTy moTpeOHocTel cyObekToB Poccuiickoit
Qdenepan B pa3BUTUH CETH OpPTaHM3AIMNA COIMAIHLHOTO OOCTYXKHBaHWS M B COOTBETCTBUHU C MpaBuramu
OpraHM3alNH JACATEIBHOCTH OPTaHU3aIHK CONMAIBHOTO 00CITY>KUBAHUS, UX CTPYKTYPHBIX TIOpa3/IeIIeHUH.

3. B rocynapcTBeHHBIX OpPraHM3ALMIX COLHAJILHOTO OOCTY)KMBaHHUs CO3AAIOTCS MONEYUTEIbCKHE
COBETHI.

4. CtpyKTypa, HOpsaoK (GOPMHUPOBAHHS, CPOK IMOJIHOMOYHHA, KOMIIETEHIIHS TOTIEYUTENECKOTO COBETa U
MOPSAAOK TNPHUHATHS MM pEHIeHUH ONpeAeNsAIOTCS yCTaBOM OpraHM3alliM COLMAJIBHOTO OOCTYXUBaHHUS B
COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit deaepaliuu Ha OCHOBaHUM TMPUMEPHOrO MOMOXEHUA o
MTOTIEYUTETECKOM COBETE OPTaHU3aIMK COIMATBHOTO 00CITyKUBaHUSI.

CraTtbs 23.1. HezaBucruMas OlleHKa KayeCcTBa YCIIOBHI OKa3aHMs yCIyT OPraHU3aIMsIMU COIHAIBHOTO

o0CITy )KBaHUS

1. HeszaBucumas oOIleHKa Ka4yecTBa YCIOBHI OKa3zaHHWsS YCIYr OPraHU3alUsIMH  COLUAIBLHOTO
00CITy)KUBAHUS SIBJISCTCS OJHOU U3 (HOPM OOIIECTBEHHOTrO0 KOHTPOJISI U MPOBOAMTCS B LIENSX MPEIOCTABICHHS
MONyYaTeNIIM COIMATBHBIX YCIyr WHOOPMAIMH O KAueCTBE YCIOBHI OKa3aHUs YCIYyr OpraHU3aldsMU
COITHATTEHOTO OOCTY)KUBAHUSI, @ TAKXKE B IIEIISX MOBBINICHUS KAYECTBA MX JEATCIBHOCTH.

2. HesaBucumas oOIleHKa KauyecTBa YCIAOBHH OKa3aHUS YCIyr OPTaHU3AlUsAMH COIMATBHOTO
OOCITy’)KUBaHUSI TIpeIyCMaTpUBAcT OLEHKY YCJIOBUI OKa3zaHHs YCIyr MO TakuM OOMIMM KpUTEpHUSM, Kak
OTKPBITOCTh M JOCTYIHOCTh WH(POPMALUK 00 OpraHU3alMd COLUAIBHOTO OOCTY)XHBaHUS;, KOM(OPTHOCTDH
YCJIOBI/Iﬁ MMpeaAOCTaBJICHUA COLOUAJIBHBIX YCJIYTI, B TOM 4YHUCIC BpEMA OXUAAHUA IMPEAOCTABJICHUA YCIIYT,
JNOOpOXKENaTeTbHOCTh,  BEXKIMBOCTh  Pa0OTHUKOB  OpPraHU3allid  COLMAIBHOTO  OOCIY)KHBaHWUS,
YAOBJIETBOPEHHOCTh KAYECTBOM YCJIOBHUI OKa3aHUs yCIIYT, & TAKXKE JOCTYIHOCTh YCIYyT JUIsl HHBAJIWOB.

3. HesaBucumas oOIeHKa KayecTBa YCIOBHH OKa3zaHHsS YCIYr OpPraHU3allUsiIMH  COLUAILHOTO
OOCITy’)KUBaHUSI TPOBOJUTCS B COOTBETCTBUU C TIOJOKCHUSIMH HAcTOsANIeW cTaTh. [Ipu MpoBeieHUU
HE3aBUCHMOW OIICHKM KadyecTBa YCJIOBHHA OKa3aHHWs YCIYr OpraHW3alusMH COIMATBHOTO OOCTYKUBaHHUS
HCTONB3yeTCs OOIIeNOCTYMHAsS WHPOPMAIUS 00 OpraHU3alusaX CONUAIBHOTO OOCITYKUBaHHS, pa3MeliaecMast
TaKXe B JOpMe OTKPBITHIX JaHHbIX.

4. Yrpatuna cuiny ¢ 6 mapra 2018 1. - PefjepanbHbin 3akoH ot 5 gekadpst 2017 r. N 392-03

5. B nensax co3faaHus YCIOBHUH TS OpPraHU3aI[iK MPOBEACHHUS HE3aBUCUMOI OIIEHKH KauyecTBa yCIOBUH
OKa3aHuAd yCJIyT OpraHusalsiMu COUHUAIILHOT'O O6CHy)KI/IBaHI/I$1:

1) ObmectBennas nanata Poccuiickoii denepaiuu 1o oOpalieHuIo YIIOJIHOMOYEHHOTO (eepaibHOro
opraHa HUCIIOTHUTENBHOM BIACTH HE II03JHEC UYEM B MECSTUHBIN CPOK CO AHA IMOJYYCHU YKA3aHHOT'O O6paIIIeHI/I$I
(dbopMHpyeT M3 4YMCIIa MpelcTaBUTeNei 00MIepOCCHHCKUX OOIECTBEHHBIX OpraHU3alui, CO3JaHHBIX B IEINAX
3aIUTHl TIpaB W HWHTEPECOB TPaXkaaH, OOIIEPOCCHICKAX OOIIECTBEHHBIX OOBEAMHCHUN WHBAIUIOB,
00IIEePOCCUUCKIX  OOIECTBEHHBIX OPTaHM3AIlMii BETEPAaHOB OOIIECTBEHHBI COBET TI0 IIPOBEICHUIO
HE3aBUCHMOW OIICHKU KauyecTBa YCJIOBHHA OKAa3aHWs YCIyT OPTaHH3alUsIMH COIMAIBHOTO OOCIY)KHBAaHUS,
yupeauTeneM KOTOpbIX siBiseTcs Poccuiickas @dejepainus, a TakKe HErOCYJAapCTBEHHBIMU OPTraHH3alUSMU
COITMATTLHOTO OOCIY)KMBaHHS, KOTOPBIC OKa3bIBAIOT COIUANBHBIC YCIAYTH 3a CYET CPeACTB (enepaibHOro
Orokera, W yTBepXkAaeT ero cocrtaB. OOmiectBeHHas mnamata Poccuiickoir ®Deneparu HHPOPMUPYET
YIIOJTHOMOUYCHHBIN (pe/iepabHbIii OpraH HCIIOJHHUTEIBHOW BIACTH O COCTaBE CO3/JAHHOTO MPU 3TOM OpraHe
OOIIIECTBEHHOTO COBETa [0 TIPOBEICHUIO HE3aBUCHMOW OILCHKM KauecTBa YCJIOBHH OKa3aHHS YCIyT
OpraHM3alysSIMH COLHMAIBHOrO0 o0ciyxuBaHus. [lepeueHb opraHW3aunuii CONMAIBHOTO OOCITY)XUBaHUsS, B
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OTHOIIIEHUH KOTOPBIX HE TPOBOJIUTCS HE3aBHCHMas OIIGHKA KadecTBa YCJIOBHW OKa3aHUS MMM YCIYT,
YTBEPXKAAETCS YIOJIHOMOYEHHBIM (eepalbHbIM OPraHOM HCIIONHUTENBFHOW BIACTH C TIPEABAPUTEIbHBIM
oOcyxJieHreM Ha OOIIECTBEHHOM COBETE IO MPOBEACHUIO HE3aBHCHMOW OIICHKH Ka4eCTBa yCIIOBHI OKa3aHWUS
YCITyT OPTaHU3ALUSAMH COITHAIIEHOTO 00CTYKUBAHWS;

2) oOmecTtBeHHBIe TanaTel cyOBekTOoB Poccuiickoir ®enmepanny mo 0OpamieHUI0 YIIOJHOMOYEHHBIX
OpPraHOB UCTIOJHHUTENBHOHN BiacTh cyObhekToB Poccuiickoit denepanny He Mo3HEE YeM B MECSYHBIH CPOK CO
JTHS TIOJTy4YeHHs yKa3aHHOTO oOpalieHus: GOpMUPYIOT U3 YHCia NPeJCTaBUTENeH OOIECTBEHHBIX OpraHu3aIuii,
CO3/IaHHBIX B IIENAX 3allUTHl MPaB M HWHTEPECOB TPaXKJaH, OOIIECTBEHHBIX OOBCIUHCHUN WHBAIUJIOB,
OOILIECTBEHHBIX OpPraHM3alliii BETEPaHOB OOIIECTBEHHBIE COBETHl MO IMPOBEACHUIO HE3aBUCHUMOH OLEHKH
KayecTBa YCJIOBHH OKa3aHUs YCIyT OpraHU3alMsIMH COLMAIBHOTO OOCITY)KHBAaHHS, KOTOPHIC PACIOI0KEHBI Ha
TeppuTopHsx cyonekToB Poccuiickoit deneparun 1 yupeauTensiMu KOTOPBIX SBISIOTCA cyObekThl Poccuiickoii
Oenepanuy, a Takke HETOCYNAPCTBEHHBIMH OpTraHM3alUsMH COLMAIBLHOTO OOCIYXXHBaHUS, KOTOpBIC
OKa3bIBAIOT COITMAIBHBIC YCIYTH 3a CYET OIO/PKETHBIX AaCCHTHOBAHWM OIOKETOB CyOBeKTOB Poccuiickoit
Oenepanu, W YTBEPXKIAAlOT uX cocraB. OOmecTBeHHbIE ManaThl CyOBeKTOB Poccwmiickoit ®Deneparnu
HHGOPMUPYIOT OpraHbl TOCYIAapCTBEHHONW BiacTH cyObekToB Poccuiickoit demepamuyi 0 cocTaBe CO3IaHHBIX
TP 3TUX OpraHax OOIIECTBEHHBIX COBETOB MO MPOBEICHUIO HE3aBIHCHMOI OIEHKH KadecTBa YCIIOBUI OKa3aHUS
YCITyT OPTaHM3aNUSIMHU COITUAITBHOTO 00CITyKUBAHUS.

5.1. CoctraB OOIIECTBEHHOI'O COBETa IO MPOBEICHHUIO HE3aBUCUMOW OIEHKA KadecTBa YCIOBUH
OKa3aHUs yCIyTr OPTaHU3alUsIMU COLUAIBHOTO O0CITYyKMBaHUA (Jaliee - OOIIEeCTBEHHBIN COBET 110 HE3aBUCUMOMN
OLIEHKE KadecTBa) YTBEPXKAAETCS CPOKOM Ha Tpu rona. IIpm ¢opmupoBaHun OOIIECTBEHHOTO COBETA IO
HE3aBHCHUMON OIIEHKE KadecTBa Ha HOBBIH CPOK OCYIIECTBISETCS M3MEHEHHE HE MEHee TPEeTH ero cocrasa. B
COCTaB OOILECTBEHHOI'O COBETA [0 HE3aBHCHUMOM OIIEHKE KayecTBa HE MOTYT BXOJHTh MPEJICTaBUTENN OPTaHOB
rOCYJapCTBEHHOH BJIACTH, OOIIECTBEHHBIX OOBEAMHEHHH, OCYLICCTBIAIONIMX JAEATENFHOCTh B cdepe
COLMANIBHOTO OOCIY)XMBaHHSA, a TaKKe PYKOBOAWTENW (MX 3aMECTUTENH) M PaOOTHUKU OpraHu3alfi
conranbHOTO 00cTy)uBaHus. [Ipu 3TOM OOIIECTBEHHBIN COBET MO HE3aBHCUMOI OIIEHKE Ka4eCTBa MPHUBIIEKAET
K CBOell paboTe mpeacTaBHTENCH OOIIECTBEHHBIX OOBECIUHCHUHN, OCYIISCTBISIONINX NEATEIHHOCTE B cdepe
COIMAITEHOTO O0CITYKHBaHUS, OOIIECTBEHHOW MaNlaThl Il 00CYXICHHUS M (OPMUPOBAHUS PE3yJIbTATOB TAKOMH
orleHKH. Uncio 4eHoB OOIIEeCTBEHHOTO COBETA 10 HE3aBHCHMOM OIIEHKE KadecTBa HE MOXET OBITh MEHee 4eM
IIATh 4YeJoBeK. UJeHBI OOIECTBEHHOTO COBETa IO HE3aBHCHMOW OIIEHKE KayecTBa OCYIIECTBISIOT CBOIO
JIeSTeFHOCTh Ha OOIIECTBeHHBIX HadanaxX. MH}opManus o qesTenbHOCTH COOTBETCTBYIOIIETO OOIIECTBEHHOTO
COBETa 0 HEe3aBHCHMOM OlleHKE KayecTBa MOJISKHUT pa3MelleHuo B ceTr "MHTepHeT" Ha o(UIIMaIbEHOM caiTe
COOTBETCTBEHHO YIOJIHOMOYEHHOTO (heepaabHOTO OpraHa UCIIOJHUTENbHON BIIACTH, OpraHa UCTIOJHUTEIBHOM
Biactu cyObekra Poccuiickoit @eneparnuu.

5.2. llonoxenne 06 OOIIECTBEHHOM COBETE MO HE3aBUCHMOW OIICHKE KauecTBa YTBEPIKAACTCSI OPraHOM
rOCYJapCTBEHHOH BIIACTH, IPH KOTOPOM CO3JIaH YKa3aHHBIH OOIIECTBEHHBIN COBET.

6. lNokasaTenu, xapakTepu3yronipe OOIIMEe KPUTEPUH OLIEHKH KadecTBA YCIOBUH OKa3aHHS YCIyT
OpPraHM3alMSAMH COIHAIBHOTO OOCTYXHBaHMS, B OTHOIICHHH KOTOPHIX IPOBOAWTCS HE3aBHCHMas OLEHKa
KadecTBa YCIIOBHI OKa3aHHWsS HWMH YCIyT, YCTaHABJIMBAIOTCSA YIIOJHOMOYEHHBIM (peepaabHbIM OpraHoM
WCTIONTHUTENFHOW BIACTH C TIPeIBapUTEIbHBIM OOCYXIeHHEeM Ha OOIIECTBEHHOM COBETE M0 HE3aBHCHMOW
OIIEHKE KayecTBa.

7. Yrparuna cuiy ¢ 6 mapra 2018 r. - PefiepanbHbIn 3aKoH ot 5 aekadps 2017 r. N 392-03

8. Yrpatuna cuny ¢ 6 mapta 2018 r. - PefeparbHblin 3aKOH ot 5 nexabdps 2017 r. N 392-d3

9. He3aBucumas oOIEHKa KadyecTBa YCIOBUW OKa3aHUs YCIAYT OpraHu3alusMH  COILMAIBHOIO
00CITy>KUBaHHUS TPOBOJUTCS OOIIECTBEHHBIMU COBETAMH IO HE3aBUCHUMOM OLICHKE KauecTBa HE Yalle 9eM OJUH
pa3 B TOA U HE peke YeM OJIMH pa3 B TPU Iofla B OTHOIIEHUH OHOM U TOM e OpraHu3aliiy.

10. O01ecTBEHHBIE COBETHI IO HE3aBUCUMOM OIICHKE KauecTBa:

1) ompenensiOT MEPEUYHU OPTraHU3AIUN COIUAILHOTO OOCITYXKUBAHUS, B OTHOIICHUH KOTOPBIX
MIPOBOJIUTCS HE3aBUCUMAasl OLIEHKA;

2) IPUHUMAIOT Y4acTHE B PACCMOTPCHUH IPOSKTOB JOKYMEHTAIMH O 3aKylKax paboT, yCiyr, a TakKe
MIPOEKTOB TOCYNAapPCTBEHHBIX KOHTPAKTOB, 3aKIOYaeMbBIX YIIOJHOMOYEHHBIM (eepallbHbIM OpPraHoOM
HCTIOTHATEILHOM BJIACTH, YIIOJTHOMOYCHHBIMA OpTaHaMu CyOBekToB Poccuiickoit demepariiul ¢ opraHu3amnmei,
KOTOpasi OCYIIECTBIISIET cOOp 1 006001eHe HHYOPMAIINU O Ka4eCTBE YCIOBUI OKa3aHUs YCIyT OpraHu3allisIMH
COLMAIBHOTO OOCITYKUBaHUS (Jlayee - OTepaTop);

3) ytpatun cuny ¢ 6 mapta 2018 r. - PefiepanbHbIn 3aKoH ot 5 aekadps 2017 r. N 392-03

4) OCYHIECTBISIOT HE3aBHCHMYIO OIEHKY KauecTBa YCIOBUH OKa3aHUs YCIyr OpraHU3allisIMH
COLIMANIBHOTO 00CITYKUBaHUSI C y4eTOM MH(OpMalnu, MpeJCTaBICHHON ONepaTopoM;

5) mpenCcTaBJISIOT COOTBETCTBEHHO B YIIOJIHOMOYCHHBIN (heiepalibHbIN OpraH UCTIOJTHUTEIBHON BIACTH,
YIIOJIHOMOUYEHHBIE OpraHbel cyobekToB Poccuiickoir denepanuu pe3ynbTaTbl HE3aBUCHMOW OIIGHKH KadyecTBa
YCIIOBUH OKa3aHUs YCIYT OPTaHU3alUsIMHU COLMAIBHOTO OOCITY)KUBAHHS, & TAKKE MPEITIOKEHUS 00 YIIydlIeHUH
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KadecTBa UX JIEATEIbHOCTH.

11. 3axmouenne ToCyJapCTBEHHBIX KOHTPAKTOB Ha BBHINMOJIHEHHE PadOT, OKazaHWe yCIyT Mo cOopy u
00001meHn0 HHPOPMAITIH O Ka4eCTBE YCIOBUN OKa3aHUS YCIyT OPTaHW3AIUSIMHU COIMATBLHOTO OOCITY KHBaHUS
OCYLLUECTBIISIETCS] B COOTBETCTBUM ¢ 3aKOHOOaTeNbCTBOM Poccuiickoii denepanuu 0 KOHTPAKTHOM CUCTEME B
cdepe 3aKymok TOBapoB, palboT, yciayr i OOECHedeHHS! TOCYAAapCTBEHHBIX M MYHHLIHNAIBHBIX HYX.
VYnonHoMmoueHHbI  (enepanbHBII  OpraH  WCIOJHUTEIbHOM  BIAcTH,  YHOJIHOMOYEHHBIE  OpIaHBI
rocyJapCTBEHHOH BiacTH cyOobekToB Poccuiickoit @enepanuu mo pe3yabTaTaM 3aKIIOUeHUs FOCYJapCTBEHHBIX
KOHTPAakTOB OQGOPMIISIIOT pelieHHe 00 OmpelesieHuH OIepaTropa, OTBETCTBEHHOro 3a cOop u 00oOmieHue
nHGOPMALIUH O KAYeCTBE YCIIOBHI OKa3aHUs yCIyT OpraHu3alisiM{A COLMAIBHOTO OOCITYKUBAHUS, a TAKXKE MPH
HEOOXOTUMOCTH TPEAOCTABISIOT ONEpaTopy OOIIEAOCTYMHYI0 WH(POPMALUIO O JACATEIBHOCTH JaHHBIX
opranuzanuii, (OPMUPYEMYIO B COOTBETCTBUU C TOCYJApCTBEHHOW W BEJOMCTBEHHOW CTAaTHCTUYCCKOU
OTYETHOCTBIO (B Clly4ae, €CIM OHa He pa3MelleHa Ha OUIIHATBHOM CalTe OpraHnu3alin).

12. [ocTynuBIIas COOTBETCTBEHHO B YIIOJHOMOYCHHBIH (DesiepalbHbIi OpraH UCIIOJHUTEILHON BIACTH,
YHOJHOMOYEHHBIE OpraHbl cyOBekToB Poccuiickoir @enepannu wHbOpMaus O pe3yibTaTaX HE3aBHCHMOW
OLIEHKM KauecTBa YCJIOBUHI OKa3aHHs YCIAYr OpraHu3alis MM COLMAIBHOIO OOCIYXHBAHUS ITOAJIEKHUT
00513aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OpPraHaMH B MECAYHBIM CPOK U YUUTHIBACTCSI UMM IIPH BBIPAOOTKE
MEp IO COBEPLICHCTBOBAHUIO [ESTENbHOCTH OpTraHM3alldii COLUAIBHOIO OOCIY)KMBAaHMS M  OLEHKE
JESATENBHOCTH UX PyKOBOJUTEICH.

13. Hudopmauus o pe3yapTaTax HE3aBUCHMOM OLICHKM KayecTBAa YCJIOBUI OKa3aHUS YCIyT
OpTraHU3alKsIMHU COLUAITBHOTO OOCTYKHUBAHUS Pa3MEIAeTCsl COOTBETCTBEHHO:

1) ynoTHOMOYEHHBIM (pefiepaibHbIM OPraHOM UCIIOJHUTEIBHOW BIACTH HA OPULIMAIIbHOM canTe mis
pasMenenrs HHGoOpMaIUK O TOCYIaPCTBEHHBIX M MYHUIMIIANBHBIX YUpexaeHusx B cet "MHTepHet";

2) yHOJIHOMOYEHHBIMH OpraHaMu cy0bekToB Poccuiickoit denepannu Ha cBoMX O(UIMATIBHBIX caiiTax
u omumanbHOM canTe i pa3MelleHuss WHQOpPMaluH O TOCYAapCTBEHHBIX M MYHHUIHMMAIBLHBIX
yupexacHrsx B cetu "MaTepHeT".

14. CoctaB unpopMaImu 0 pe3ysbTarax HE3aBUCHMOW OIEHKH KadecTBA YCIIOBHM OKa3aHUS YCIIyT
OpraHu3alMsIMH COLMAJIBHOTO OO0CIYy)KMBaHHs, BKIIOYas €IWHble TPeOOBaHMA K Takoil uH(opmanuu, u
NopAOOK ee pa3MelleHus Ha OMULMANbHOM CanTe uisi pa3MeIleHHs WHPOPMAaluu O TOCYIApPCTBEHHBIX H
MYHULUINANBHBIX YUYPEXKIACHUSAX B ceTu "HMHTepHeT" OmpenenstoTcs YMOIHOMOYEHHBIM I[IpaBuTenbcTBOM
Poccuiickoit @enepaiuu GpeneparbHbIM OPraHOM HCITOTHUTEIFHON BIACTH.

15. YnonHomoueHHbIH (enepanbHBIi OpraH MCHOJIHUTENBHOM BIACTH, YIOJIHOMOYEHHBIC OpIaHBI
cyobekToB Poccuiickoii @enepany W OpraHU3alldd COLHAJIBHOTO OOCTYKMBaHHUs OOECHEUMBAIOT HA CBOUX
odunmansHeIX caiitax B cetn "MHTepHET" TEXHHYECKYI0 BO3MOXKHOCTH BBIPRKEHHSI MHEHHMH MONTydaTeNsIMH
YCIIyT ¥ MHBIMU I'paX<JlaHaMH O Ka4eCTBE YCIOBUN OKa3aHUs 3TUX YCIYT.

16. Kontponp 3a coOmrofcHHEM MpOLEAyp HPOBEICHUS HE3aBUCHMOM OIICHKM KadecTBa YCJIOBUU
OKa3aHWsl yCIYr OpraHU3alusIMH COIMAJbHOTO OOCIYXXMBaHUS OCYIIECTBISIETCSI B COOTBETCTBHH C
3aKkoHojaTenbcTBOM Poccuiickoit @enepanun.

17. PykoBomuTenn TOCYHApCTBEHHBIX OpPTaHM3alMd  COIUAIBHOTO  OOCITYXHBAaHHUS  HECYT
OTBETCTBEHHOCTBH 34 HETNPUHATHE MEP 110 YCTPAaHEHUIO HEOCTATKOB, BBIABICHHBIX B XO/I€ HE3aBUCUMOM OLIEHKH
KayecTBa YCJIOBHM OKa3aHHMs YCIYr OpraHM3alUsIMH COLMAIBHOTO OOCIIy)KMBaHMSA, B COOTBETCTBHU C
TPYAOBbLIM 3aKOHOOATeNnbCTBOM. B TpymoBBIX AOroBOpax C PyKOBOJIWUTEISIMH OpPTaHHU3alMHA COLMAIBHOTO
o0CITy>KUBaHUs B MOKa3aTeau 3pQEeKTHBHOCTH pabOThl pPyKOBOIUTENEH BKIIIOYAIOTCS Pe3yIbTaThl HE3aBUCHUMOM
OLICHKH KayecTBa YCIOBUH OKa3aHUs YCIyT OPraHU3alusIMH COLUAIBHOTO OOCITYKMBAHUS U BHIIIOJHEHUS IJIaHa
10 YCTPAHEHUIO HEJJOCTATKOB, BBIIBICHHBIX B X0/1€ TAKOW OLIEHKH.

18. PesynbraThl HE3aBHCHMOM OLIEHKM KayecTBa YCJIOBUM OKa3aHUS YCIYr OpraHM3alUsAIMU
COLMANIBHOTO OOCITY)KMBAHUSl YYUTHIBAIOTCS MpPU OLEHKE JPPEKTUBHOCTH MACATEIBHOCTH PYKOBOIUTEINS
YIIOJIHOMOYEHHOTO  (pefilepalibHOTO  OpraHa HCIOJHUTENFHONW — BACTH, BBICHIMX JIOJDKHOCTHBIX  JIHII
(pyxoBoauTeNeil BBICIIMX HCIHOJIHUTEIBHBIX OPraHOB TOCYAAapCTBEHHOH BiacTu) cyobekToB Poccuiickoit
®denepanuy 1 pyKOBOJMUTENEH OPraHOB HCIIOJTHUTENLHOMN BlIacTH cyObeKTOB Poccuiickoit @enepanym.

CraTbs 24. ndhopManroHHBIE CHCTEMEI B Chepe COMMAIBHOTO 00CTyKHBAHMS

1. MadopmariioHHBIMU crCcTeMaMH B cepe CONManbHOTO 00CITyKUBaHUS (nayee - HHPOPMAIMOHHBIE
CHCTEMBI) OCYIIECTBISIFOTCA cOOp, XpaHeHHWe, o0paboTka WM TpenocTaBicHHe HH(pOpMAIMUA O MOCTaBIIUKAX
COITUATTBHBIX YCIYT (PEECTP MOCTABIIMKOB COIMANBHBIX YCIYT) M O MOJYYATENAX COIHATBHBIX YCIYT (PErucTp
MOJTyJaTeNied COIMANbHBIX YCIYT) Ha OCHOBAaHWH JAaHHBIX, MPEJCTABISEMBIX IMOCTABIIMKAMH COIHAIBHBIX
YCIIYT.

2. Oneparopamu HH(OPMAITMOHHBIX CUCTEM SIBIISIOTCS YIIOJTHOMOYECHHBIN opraH cyObekTa Poccutickoit
Odenepanui W OpraHU3alld, C KOTOPBIMH YKa3aHHBI OpraH 3akiIOYHMi JOTOBOPHI 00 OSKCIUTyaTaluu
UH(QOPMAIIMOHHBIX CUCTEM.
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3. Uudopmanus, coaepkamiasics B MHPOPMALMOHHBIX CHCTEMaX, UCIIOJIb3YETCS B IIEJIAX MOHUTOPHHTA
COLIMAIBHOTO OOCITYXMBAaHHSA, OCYIIECTBICHHS TOCYIapCTBEHHOTO KOHTpOJs (Haa30pa) B cdepe COnrnaIbHOTO
00CITy)XKMBaHUS B COOTBETCTBUH cO CTartbel 33 Hacrosmiero PenepaabHOrO 3aKOHA M B HHBIX ILEJSX,
ONPEeICNICHHBIX 3aKOHOAAaTeNIbCTBOM Poccuiickoit deaepariuu.

Cratbsa 25. Peectp NOCTABIIHUKOB COIMABHBIX YCIYT

1. PeecTp noCTaBIIMKOB COLMANBHBIX YCIyT opmupyetcs B cyobekTe Poccuiickoit dexepanu.

2. BkiroueHne opraHu3anuii COIMaIbHOTO 00CTYKMBaHUS B PEECTP MOCTABIIMKOB COLMAIBHBIX YCIyT
OCYILECTBISIETCS] Ha T0OPOBOJIBHOM OCHOBE.

3. PeecTp NOCTaBIIMKOB COUATBHBIX YCIYT COACPKUT CIEAYIONIYI0 HH)OpMALHUIO:

1) perucTpalioHHBI HOMEp Y4EeTHON 3aInCH;

2) moaHOE U (€CIM UMEETCs) COKpaIIEHHOE HANMEHOBAHNE TTOCTABIIUKA COIUATBHBIX YCIIYT;

3) mara rocyZapCTBEHHOH PETHMCTpalliil IOPUAMYECKOTO JIMIA, HHAUBUAYAIBHOTO IMPeNpPHHAMATENS,
ABIISIOLINXCS TIOCTABIIMKAMH COIMATBHBIX yCIYT;

4) opraHM3aIMOHHO-TIPaBOBas (popMa MOCTABIINKA COITUANBHBIX YCIYT (I IOPUAMIECKHX JIHIT);

5) agpec (MecTo HaXOXKIEHHS, MECTO MPEIOCTaBICHHUS COIHAIBHBIX YCIYyT), KOHTAKTHBIH TenedoH,
aJipec JIEKTPOHHOH IMOYTHI MOCTABIINKA COMANBHBIX YCIYT;

6) dhamuns, UMsl, OTYECTBO PYKOBOJIUTEIS TIOCTABIINKA COIIMATBHBIX YCIIYT;

7) uapopManus 0 JTUIEH3UAX, UMEIOIINXCS Y MOCTABIINKA COMUANBHBIX YCIyT (ITPH HEOOXOAMMOCTH);

8) cBeneHus 0 popMax COUUATBEHOTO 00CTYKUBaHUS;

9) mepeveHp MPeaOCTaBISEMbIX CONUANBHBIX YCIYT MO (JOpMaM COLMANBHOTO OOCTYKMBaHUSI U BUAAM
COLIMANBHBIX YCIYT;

10) Tapudsl Ha MpPeAOCTABIIIEMbIC COIMATIBHBIE YCIYTH MO (OpMaM COIMATLHOTO OOCITYyXHBaHUS U
BUJIaM COIIMAJILHBIX YCIIYT;

11) undopmarus 00 o0IIeM KOJIMUYECTBE MECT, MPEIHA3HAYCHHBIX I [IPEIOCTABICHUS COLHAIBHBIX
YCIIyT, O HAIMYMH CBOOOIHBIX MECT, B TOM YHCIIE M0 (JOpMaM COLMAIBHOTO 00CITyKUBaHUS;

12) madopmanmst 00 YCIOBHAX MPEAOCTABICHHUS COMMMATBHBIX YCIIYT;

13) uadopmarus o pe3yabTaTax MPOBEASHHBIX TPOBEPOK;

14) uadopmarius 06 ombeITe pabOTHI MOCTABITNKA COITHANBHBIX YCIYT 3a MTOCIEAHNE TISTh JIET;

15) unas uapopmanws, onpenenernas [IpasurenscTBom Poccutickoit @enepanmn.

4. PeecTp HOCTaBIIMKOB COLMANBHBIX YCIyr B cyObekre Poccuiickoit @enepanmu pa3memniaercst Ha
oumansHOM caiiTe yMOJTHOMOYEHHOro opraHa cyObekra Poccuiickoin ®denepaunu B cetn "MHTepHer" B
COOTBETCTBHU C TpeOOBaHUAMH 3aKOHOaTeIbCcTBA Poccutickoii denepaunu.

5. IlocTaBImIMK COLMAIBHBIX YCIYyT C MOMEHTa €ro BKJIIOUEHHS B PEECTP MOCTABIIUKOB COIMAIBHBIX
YCIYr HECET OTBETCTBEHHOCTHh 3a JOCTOBEPHOCTh W AKTYalbHOCTh WH(POPMAIUH, COJIEpXKAIecs B 3TOM
peectpe.

6. HWudopmamms o0 TOCTAaBIIMKAX CONHMAJIBHBIX YCIYT pa3Memiaerci B TOCYJapCTBEHHON
nHpopmarmonHoit cucteme "EmwHas 1eHTpamu3oBaHHAs mudpoBas ImiaTdhopMa B coluaimbHOW cdepe'.
Pa3Mmermenne u mosrydeHrne ykazaHHOW WH(OPMAIMK B TOCYIapCTBeHHONW WH(MOpPMAaNMOHHOHN cucteme "EnnHas
LIEHTpaJIN30BaHHAs IMQpoBas miaThopMa B CONHMATBHONW cdepe" OCYIIeCTBISIOTCS B COOTBETCTBUU C
depepanbHbiM 3akoHOM ot 17 uronst 1999 roga N 178-®3 "O rocyaapcTBEHHOH cONUANBEHON TOMOIIIH".

CraTbs 26. Peructp monyuareneil COIMAIbHBIX YCIYT

1. Peructp monmywareneil conmanbHBIX yciuyr (opmupyercs B cyobekre Poccuiickoit ®enepannn Ha
OCHOBaHUH JAHHBIX, IPEAOCTABISIEMBIX MOCTABIINKAMH COLUAIBHBIX YCIYT.

2. Peructp momyuareneld COLHMAJbHBIX YCIYT COACPKUT CIEAYIONIYI0 MH(POPMALHUIO O TMOJydaTese
COLIMAIIBHBIX YCIIYT:

1) perucTpaioHHBI HOMEp YUYEeTHON 3aInCH;

2) hamumnmst, ©Ms, OTIECTBO;

3) maTta poKICHHUS,

4) mo;

5) aagpec (MeCTO KHUTEIbCTBA), KOHTAKTHBIHN TeledoH;

6) cTpaxoBO HOMEP UHIUBUILYAJIBHOTO JHLIEBOTO CUETa;

7) cepusi, HOMep NacMopTa WIKA JaHHBIE HHOTO JOKYMEHTA, yIOCTOBEPSIOLIETO JTUYHOCTD, 1aTa BbIIAun
9THX JOKYMEHTOB U HAMMEHOBAHUE BBIAABLIECTO UX OPraHa;

8) mara oOpareHust ¢ mpock00ii 0 MPEeJOCTaBICHUN COLIMAIBHBIX YCIIYT;

9) nata opopmMiIeHUs 1 HOMEP UHIUBHIYATbHOW IPOTPaMMBbI;

10) HanMeHOBaHHE MMOCTABIINKA WM HAUMEHOBAHUS [TOCTABIIMKOB COLMATIBHBIX YCIYT, PEean3yIOIINX
UHIMBUIYaJIbHYIO IPOTPaMMY;
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11) mepeyeHb CONMANBHBIX YCIIYT, MPEAOCTABICHHBIX M MPEIOCTABISIEMBIX ITOyYaTe0 COUATbHBIX
YCIIyT B COOTBETCTBHH C 3aKIIOYEHHBIM OTOBOPOM O TIPEIOCTABIEHHH COIHUANBHBIX YCIYT C yKa3aHHEeM
Tapu(oB, CTOMMOCTH COLUAIBHBIX YCIyI AJS MOJy4aTens COLHMAIbHBIX YCIYT, HCTOYHUKOB (PMHAHCHUPOBAHUS,
MIEPUOJUYHOCTH U PE3yJIbTaTOB UX IPEAOCTABICHUS,;

12) nnas uapopmanws, onpenenernas [IpasurensctBom Poccuiickoit @enepanyn.

3. Hudopmamus o mnomyyaTeldsX COLMAlNbHBIX YCIOYr, a Takke O COLHAJIbHBIX YCIIyrax,
MPENOCTaBIsIeMbIX KM B COOTBETCTBUM C HacrosmuMm @DenepalbHbIM  3aKOHOM, pa3MeIlaeTcs B
rocyJapcTBeHHONH uHQopManuoHHOH cucteme "Enunas ueHTpanu3oBaHHas wudposas miarpopma B
couuanbHOi cdepe". Pasmemenue W TmodydeHHE yKa3aHHOW HMHGOpPMAalMHM B TOCYAApCTBEHHOM
uHpopMmaimonHoii cucrteme "EnuHas uneHTpanu3oBaHHas uudposas 1wiargopma B corupanbHOM chepe"
OCYIIECTBISIOTCA B cooTBeTcTBHM ¢ DegeparnbHbiM 3akoHOM ot 17 wions 1999 roma N 178-®3 "O
roCyIapCTBEHHOM COIMaIbHON oMoIu".

Cratbs 27. TpeboBaHusl K TOPSAKY MPEAOCTABICHUS COIUATBHBIX YCIYT

1. Ilopsook MpeAoCTaBIEHUS COLMAIBHBIX YCIYr 00s3aTeNeH [UIs HCIOJIHEHHS IIOCTAaBLIMKAMU
COLIMAJIBHBIX YCIIYT.

2. llopsnok mpemocTaBICHUs COLMAIBHBIX YCIyI YCTaHaBIMBaeTca 1O (opMaM COLUAIBHOIO
00CITy>KUBaHMs, BUJaM COLUAIBHBIX YCIYT U BKJIIOYAET B ceOsL:

1) HaMMEeHOBaHNE COLIMATIBHOM yCIYTIH;

2) cTaHAapT COUUAIBHON YCIyTH;

3) mpaBuiia MpeJOCTaBICHUS COMATIBHOM ycIayru OecruiaTHO TU00 3a IUIaTy WM YaCTUYHYIO TUIATY;

4) T1peOoBaHUS K [EATCIBHOCTH TMIOCTABIIMKA COLMANBHOW YCIyrd B cdepe COLHaIbHOTO
00CITyKHBaHHUS,

5) mepedyeHb JOKYMEHTOB, HEOOXOMUMBIX JJIsI MPEJOCTABICHUS COIMAIBHON YCIYTH, C yKa3aHHEM
JOKYMEHTOB ¥ UH(OpMAIMU, KOTOPbIE JIOJDKEH MPEJCTaBUTh MOIy4aTeNlb COUAILHON YCIYTH, H JIOKYMEHTOB,
KOTOpBIE TIOJIEXKAT TIPECTABICHUIO B paMKaX MEKBEJOMCTBEHHOTO0 MH(POPMAIIMOHHOTO B3aUMOJICHCTBHS WIIH
IIPEICTABIIIOTCS MOJIyYaTeIeM COLMAIbHOM yCIyrd 0 COOCTBEHHOI HHUIIUATHUBE;

6) vHBIE IOJIOXKEHUS B 3aBHUCHMOCTH OT (DOPMBI COLMANBHOIO OOCIYKMBaHUS, BHIOB COLMAJIBHBIX
YCIIYT.

3. CraHAapT cONMAFHON YCIYTH BKJIIOYAET B ce0s:

1) onucanue counabHON YCIIyTH, B TOM YHUCIE €¢ 00beM;

2) CpOKH MPEIOCTABIICHUS COLIMAIBHOMN yCIYyTH;

3) moxymieBoii HOpMaTUB (PUHAHCHPOBAHUS COLUATIBHON YCIYTH;

4) moxa3aTesu KauecTBa U OLIEHKY Pe3yJIbTaTOB IMPEJOCTaBICHUS COLUANBHOMN YCIyTH;

5) ycioBuS MpeoCcTaBIeHNs COIMATIBHON YCIYTH, B TOM YHCIIE YCIOBHS TIOCTYITHOCTH NPEI0CTaBICHUS
COLIMAIBHON YCIYTH U1 MHBAIMIOB U APYTHX JIMIL C YIETOM OIpaHHUUYEHUI UX JKU3HEIEeSITeTbHOCTH;

6) UHBIE HEOOXOAMMBIC JUTSI PEAOCTABICHHUS COMMALHOMN YCIYTH TIOJIOKCHHUS.

Ctatbs 28. MexBeIOMCTBEHHOE B3aHMO/ICHCTBHE MPHU OPraHU3AIUH COIHATBHOTO OOCITY)KHBAaHHS B
cyonexte Poccuiickoit deneparinu

1. MexBeIOMCTBEHHOE B3aMMOCWCTBUE MPH OPTaHWU3allMU COIHAIHLHOTO OOCITY)KHBAHUS B CYOBEKTe
Poccwmiickoii ®Penepanii ¥ COIMATBHOTO COMPOBOXACHUS OCYIIECTBISIETCS HAa OCHOBE periaMeHTa
MEXBEJIOMCTBEHHOTO B3aUMOJICHCTBHSI, ONPEACISIONIET0 COACPKAHUE | TOPAJOK JEHCTBHA OpraHoOB
rocyJapcTBeHHOH BiacTH cyObekTa Poccuiickoit deaepannu B CBA3M ¢ peajM3alUeil MOJIHOMOYUH CyOBeKTa
Poccuiickoii @enepannu, yCTaHOBIEHHBIX HACTOSIIUM DenepanbHbIM 3aKOHOM.

2. PernaMeHT MeXBEIOMCTBEHHOI'O B3aUMOJICHCTBHS OIPEIEIISAET:

1) mepeveHs OpraHoOB rocynapCcTBEHHON BiacTu cyobekTa Poccuiickoit denepanmu, ocymecTBISFOIINX
Me)KBEIOMCTBEHHOE B3aHMOJCHCTBHUE;

2) BHUIBI JIEATENBHOCTH, OCYIIECTBISIEMOI OpraHaMi TOCyIJapCTBEHHON BiacTh cyOBekTa Poccuiickoit
®denepanuy;

3) mopsinok 1 (hOpMBI MEKBEIOMCTBEHHOT'O B3aUMOICHCTBHS;

4) TpeboBaHUS K coAepXkaHWIO, ¢opMaM M YCIOBHSIM OOMeHa HH(oOpManued, B TOM YHCIE B
AIIEKTPOHHOH (opme;

5) MeXaHu3M pealu3allid MEpPOTPHUSATHI 10 CONUATHHOMY CONPOBOXACHUIO, B TOM YHCIE TMOPSIOK
MIPUBJICYCHHS OPTaHU3AINN K €T0 OCYIIECTBICHUIO;

6) IOPSAOK OLIEHKH Pe3yIbTaTOB MEKBEAOMCTBEHHOTO B3aMMOICHCTBUSI.

Cratba 29. I[Ipodunaktrka 00CTOATEIBCTB, OOYCIOBIMBAIOLIMX HYKIAEMOCTh TIpaIaHUHA B
COLIMATTLHOM 00CITY>)KHBAaHUH
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1. Tlpodunaktuka OOCTOATEILCTB, OOYCIOBIMBAIOMINX HYKIAEMOCTh TpakIaHWHA B COIHATHHOM
00CITy>KMBaHHUH, OCYIIECTBIIICTCS MyTEM:

1) oOcnenoBaHus YCIOBUN KH3HEACATEIBHOCTH TPAKIAAHWHA, ONPEICICHUS MPHYUH, BIMSIONUX Ha
YXyIIICHUE dTUX YCIOBUH;

2) aHaNM3a JAHHBIX TOCYAAPCTBEHHON CTATUCTUYECKON OTYETHOCTH, MMPOBEACHUS P HEOOXOTUMOCTH
BBIOOPOYHBIX COIIMOJIOTHUECKHX OMPOCOB.

2. Meponpusarus 1o npouiIakTHKe 00CTOSTENLCTB, O0YCIOBIMBAOIINX HYXIAEMOCTh TPaKJaHIHA B
COLMAIBHOM O0CITYXKHBaHHH, OCYIICCTBISIOTCS B TOM YHCIIE B paMKaX PErHOHAIBHBIX MPOTPaMM COIUAIBHOTO
o0CITyKMBaHUS, YTBEPKICHHBIX OpraHaMy TOCYIapCTBEHHOM BiIacTh cyobekToB Poccuiickoit deneparuu.

I'naBa 8. ®uHaHcupoBaHUe COLMAIBLHOTO 00CIYKMBAHUS M YCIOBHUSA OIJIATHI COUAIBHBIX YCJAYT

Cratbsa 30. ®unHaHcoBOE 00CCIICUCHUE COIHATBHOTO O0CITYKMBaHHS

1. UcrounnkamMu (UHAHCOBOTO O0SCIICUCHHSI COITUATBHOTO 00CITY )KHBAHUS SIBJISTIOTCS:

1) cpenctBa Or0KETOB OFOKETHOM crcTeMbl Poccuiickoit Denepanmm;

2) OIaroTBOpUTENHHBIC B3HOCH M IIOXKEPTBOBAHMS;

3) cpenctBa monydaTenell COIUANBHBIX YCIYT TPH MPEIOCTaBICHHH CONMANBHBIX YCIYT 3a IUIaTy WIN
YaCTUYHYIO ILJIaTy;

4) noXoaBl OT MPEANPUHUMATEITHCKOM W MHON MPUHOCAIICH OXOJ NEeATENbHOCTH, OCYIIECTBISIEMOM
OpTraHU3aNUSIMHU COIUAITBHOTO 00CITYKUBAHUS, & TAK)KE WHBIC HE 3alpeIIeHHbIC 3aKOHOM UCTOYHHKH.

2. duHaHCOBOE 00ECIICUCHUE ACATEIBHOCTH OPraHU3aIuil COMAIBHOTO 00CITYKHUBAHUS, HAXOISIIUXCS
B BCACHHUU (I)CI[epaJH)HI;IX OpraHoB HMCIIOJTHUTEIbHOM BJIACTH, OCYIICCTBIIACTCA B COOTBETCTBHU C 6|'0,C||)KeTH blIM
3aKkoHoaaTernbCcTBOM Poccuiickoit ®enepanuu 3a cyeT cpeAcTB (eaepalbHOrO OIOJKETa, a Takke 3a cyeT
CPEICTB MOoJIydaTesiel COIUANBHBIX YCIYT MPU MPEJOCTaBICHNN COIMABHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO
miary.

3. ®unaHcoBOe o0OecredYeHrne NEATENbHOCTH OpTaHW3alliil COIMAIBHOIO OOCITY)KHBaHUS CyObeKTa
Poccutickoit @enepanuu OCYIIECTBIICTCS B COOTBETCTBHH C OIOKETHBIM 3aKOHOIATEIBCTBOM Pocchiickoi
Qenepanin 3a cdeT cpenctB Oropkera cyOwbekta Poccmiickoit ®enmepammu, a Takke 3a CUET CPEICTB
noyyyaTesield COLMABHBIX YCIYT MPU NPEIOCTABICHUH COLUANBHBIX YCIYT 32 IUIATy WIH YaCTUYHYIO IUIaTy.

4. @unaHcOoBOe oOOeclieYeHHEe TMPENOCTaBICHHUS COIMUANBHBIX YCIYT  HErOCyJapCTBEHHBIMH
OpraHu3alldIMM, WHIUBUAYAJIbHBIMU  NOPECANPUHUMATEISAMH, OCYLICCTBISIOUUMU  JAESITEIBHOCTh MO
COLIMAIBHOMY OOCTYXKUBaHHIO, U TPEIOCTABIISIIOIIMUMHU COLUANBHEIC YCIIYTH COLMAIBHO OPHEHTHPOBAHHBIMU
HEKOMMEPYECKHUMHE OpTaHU3aIMsIMKA OCYIISCTBISIETCS IyTeM MPEIOCTABICHUS CYOCHIUI 13 COOTBETCTBYIOIIECTO
OrokeTa OropKeTHOM cucTembl Poccuiickoit Denepaiiiu B COOTBETCTBUH C OFOJKETHBIM 3aKOHOATEIHCTBOM
Poccuiickoii @enepanuu, NpoBEACHUS 3aKyNOK COLIMAIBHBIX YCIYr B COOTBETCTBHMU C 3aKOHOOATENbCTBOM
Poccuiickoit denepannu 0 KOHTPAKTHOW cUcTeMe B chepe 3aKyIloK TOBapoB, paboT, yCIyr i oOecrieueHus!
TOCYAAapCTBCHHBIX U MYHUIUIIAJIBHBIX HYXKO, 4@ TAKXE 3a CUCT CPCACTB HonyaneJIeﬁ COIUAJIbHBIX YCIIYT IIpU
npe€aAOCTaBJIICHUN COUAIBHBIX YCIIYT 3a IUIaTy WKW YaCTUYHYIO IJIaTy.

5. YnomHOMOYEHHBIH (emepalbHBIE OpraH WCIOJHUTEIBHOW BJIACTH, YIIOJHOMOYEHHBIM OpraH
cyowekra Poccuiickoit demepanuy BlpaBe NPHBICKATh HWHBIE HCTOYHUKHA (DHHAHCHPOBAHHS COITHAIBHOTO
o0CITy)KMBaHHA, B TOM YHCJIE JUI PeaTU3aIlii COBMECTHEIX IPOEKTOB B JaHHOH cdepe.

6. llopsmok pacxomoBaHUS CpENCTB, OOpa30BaBIIMXCS B pe3yibTaTe B3WMaHHs IUIATHI 32
MPEAOCTABICHUE COLIUATIBHBIX YCIIYT, YCTAHABIUBACTCSI:

1) denepabHBIM OPraHOM WUCHOTHUTEIHHOW BIIACTH - JUISl OPTaHU3AIUN COIUAEHOTO O0CITYKHUBAHHUS,
HaXOJSIIUXCS B BeJICHUH (hefiepabHBIX OPTaHOB MCIIOJIHUTEIILHOM BIACTH;

2) yImoJTHOMOYEHHBIM OpraHoMm cyObekra Poccuiickoit deaepaunu - 1isi opraHU3aludii COLMATBHOTO
oOcyxuBanus cyonbekTa Poccuiickoii denepanuu.

7. Tlopsimok pacxomoBaHHsI CPEACTB, OOpa30BAaBIIMXCS B pPE3yJdbTaTe€ B3UMAHMS IUIATBI 32
MIPEIOCTABICHUE COIUAIBHBIX yCIYT, AOJDKEH MPeayCMaTpUBaTh BO3MOXKHOCTHh HCIIONB30BAHUS 3TUX CPE/ICTB
Ha TEKYIOYIO OCATCIIBHOCTH, PAa3BUTHEC OpraHu3alvii COHUAJIBHOI'O O6CHy>KI/IBaHI/I$I, CTUMYJIMPOBAHUE €€
PabOTHUKOB.

8. Ecnu rpak1aHuH MOJIy4aeT COUUaNbHbIC YCIYTH, IPEAYCMOTPEHHBIE UHANBUAYAIBHONW IPOrpaMMOoi,
y TOCTaBIIMKA WM TIOCTABIIMKOB COLHUANBHBIX YCIYr, KOTOPBIC BKIIOUEHBI B PEECTp MOCTABLIMKOB
COLIMANBHBIX YCIyT cyObhekTa Poccuiickoit denepannu, HO HE yYaCTBYIOT B BBITIOJHEHHH TOCYIAPCTBEHHOTO
3a/1aHus (3aKa3a), MOCTABIIUKY HJIHM IMOCTABIIUKAM COIMAIBHBIX YCIYT BBHIIJIAYMBASTCS KOMIICHCAIIVSI B pa3Mepe
U B TIOPSJIKE, KOTOPBIE ONPEEISIFOTCS HOPMAaTHBHBIMU TIPAaBOBBIMU akTaMu cyObekTa Poccuiickoii @enepanuu.

9. @unaHCcOBOE OO0CCIIEUCHHE TMPEJOCTABICHUS COLMANBHBIX YCIYT B paMKaX WCIIOJHCHUS
rOCYJapCTBEHHOTO COLMANBHOrO 3aKka3a Ha OKa3aHHEe TOCYJapCTBEHHBIX YCIYr B cdepe COLHaIbHOTO
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0OCITy’)KHBaHUSA OCYIIECTBIsETCS B coorBerctBun ¢ PepepanbHbiM  3akOHOM "O rocymapCTBEHHOM
(MyHHUIIMIIAILHOM) COILIMAIBHOM 3aKa3e Ha OKa3aHUE T'OCYIapCTBEHHBIX (MYHHUIIUIIAIBHBIX) YCIYT B COIMAIbHON
cthepe" 3a cuer cpencTB OFOKETOB OIOKETHOH cucTeMbl Poccuiickolt Denepannu, a TakkKe 32 CUET CPEIICTB
IOJTy4JaTeNIel COIUATBHBIX YCIYT MPH MPEI0CTaBICHIH COIMAIBHBIX YCIIYT 3a TUIATy WM YaCTUYHYIO TUIATy.

Cratba 31. [IpenocraBiieHre COLUATBHBIX YCIYT OECILIATHO

1. CoumnanpHble yciyru B ()OpMe COLMAIBHOTO OOCIY)KMBAaHHS Ha JIOMY, B IIOJyCTAllMOHAPHOW H
CTauMOHapHOU opMax COLMAIBLHOTO 00CTYKHBaHU MIPEJOCTABISIOTCA OECIUIATHO:

1) HECOBEPILIEHHOJIIETHUM JIETSIM;

2) nuuam, MOCTPaJaBIIUM B Pe3yJIbTaTe Upe3BbIUANHBIX CUTYalUil, BOOPYKEHHBIX MEKHAIIMOHAIBHBIX
(MEXITHHUECKHX ) KOH(IUKTOB;

3) uaBanuaam Bennkoit OTeuecTBEeHHOM BOWHEI;

4) yuactaukam Benukoit OTedecTBEHHON BOWHEL,

5) naBamuaaM OOEBBIX JACHCTBUI;

6) mumam, HarpakIeHHbIM 3HakoM "JKurermto OiokanHoro Jleamarpama”;

7) numam, HarpakIeHHbIM 3HakoM "JKutens ocaxkaennoro CeBacromons';

7.1) numam, HarpaKAeHHBIM 3HaKoM "JKutenb ocaxxaernnoro CranuHrpana';

8) muuam, paboTaBmuM B niepuoj Bennkoit OTeuecTBeHHON BOWHBI HA O0OBEKTaX MPOTHBOBO3AYIIHOM
00OpOHBI, MECTHOH NPOTHUBOBO3AYIIHONW OOOPOHBI, HAa CTPOUTEILCTBE OOOPOHHUTENBHBIX COOPYKEHUH,
BOCHHO-MOPCKHX 0a3, a3poJpOMOB U IPYTMX BOCHHBIX OOBEKTOB B IpefesiaX ThUIOBBIX IPaHUIl ACHCTBYIOIINX
(pOHTOB, ONEpAllMOHHBIX 30H JAEHCTBYIOIIMX (IOTOB, Ha NPUPPOHTOBBIX YYACTKaX IKENE3HBIX H
ABTOMOOWJIBHBIX JIOPOT, WiIEHaM OJKHIaXeW CyJOB TPaHCHOPTHOrO (I0Ta, MHTEPHUPOBAHHBIM B Hayaie
Benukoit OTeuecTBeHHON BOMHBI B MOPTax Jpyrux rocyaapcTs.

2. ConuasnbHbIe yCIyTH B popMe COMAIBHOTO 00CTYKHBaHUs HA IOMY U B TIOJIyCTallMOHApHOU (opme
COLIMAIIBHOTO OOCITY)KUBaHUS MPEAOCTABISIFOTCS OECIUIATHO, €ClM Ha JaTy OOpalleHus] cpeTHeyIIeBON TOXO/
MOJTydaTeNsi COIMAJIBHBIX YCIYT, PACCUYMUTAHHBIM B COOTBETCTBMH C HOPMATHBHBIMH IIPABOBBIMH aKTaMH
Poccuiickoit @enepaiiviu, HUXKE NMPENEIbHON BEIWYMHBI WM PAaBEH MPEACIbHON BEIUYMHE CPEIHEYIIEBOrO
JIOXOJIa JIJISl TIPEAOCTABIIEHHUS! COIMANBHBIX yCIyTr OecIutaTHO, yCTaHOBIEHHOW 3aKOHOM cyOBekTa Poccuiickoii
depepanuu.

3. HopmatuBHBIMH TIpaBOBEIMH aKTamMu cyObekTOB Poccuiickoit ®eneparuu  MoOryT OBITH
MIPEIYCMOTPEHBI HHbIE KATETOPHHU TPAXKAaH, KOTOPBIM COLMANBHBIC YCIYTH MPEIOCTABISIOTCS OECIUIATHO.

4. TlopsiOK omnpeneneHusi CPEeTHEIYIICBOrO JIOXOAa IS IPEIOCTaBICHUS COLMAIBHBIX YCIYT
OecrulaTHO Ui uened Hacrosimero PenepanbHOro 3akoHa ycraHaBiuBaercs llpaButensctBom Poccuiickoit
denepanuu.

5. Pa3mep mpenenbHOW BEIWYMHBI CPEAHEAYIIEBOrO AOXOAa AJISI PEAOCTABICHUS COUUAIBHBIX YCIYT
OecIIaTHO yCTaHABIMBAaeTCS 3akoHaMHu CyObekTa Poccuiickoit ®enmepannu ¥ HE MOXET OBITH HIDKE
MIOJIyTOPHO} BEIMYMHBI MPOKUTOYHOTO MHHUMYMa, YCTAHOBJICHHOTO B cyObekTe Poccuiickoit denepannu 1is
OCHOBHBIX COITHATEHO-IEMOTpPaUIECKIX TPYIIT HACETICHMSL.

Cratbsa 32. Onpenenenne pa3Mepa IIaThl 38 MPEI0CTABICHHE COIMAIBHBIX YCIYT

1. ConmanbHbie yeayrH B GopMe COIMATbHOTO 00CITYy)KUBAaHUS HA JIOMY U B TIOJyCTAI[MOHAPHOH (opme
COITMATTLHOTO OOCITY)KWBaHHS TPEIOCTABISIOTCS 33 TUIATy WM YAaCTHYHYIO IJIATy, €ClM Ha JaTy oOpalleHUs
CPCIHEAYIICBOW JOXOJA TMOJyYaTeNici COIMANBHBIX YCIYT, PACCUMTAHHBIH B COOTBETCTBHH C YacTblo 4
crtatbun 31 Hactosiiero denepanbHOTO 3aKOHA, MPEBHIIIACT MPEACIBHYIO BEIHUHHY CPEIHEIYIIIEBOTO J0X0/1a,
YCTAaHOBJICHHYIO YaCTht0 5 cTaTby 31 Hactosiero denepaibHOTO 3aKOHA.

2. Pa3zmep exeMecs4HON IUIaThl 3a NPEJOCTABICHUE COLUAIBHBIX YCIYr B (OpME COIMAIBLHOIO
OOCITy’)KUBaHUSI HA JIOMY M B TMOJyCTalMOHapHOW (opMme coluambHOro OOCITy>KUBaHHS pPacCUMTHIBACTCS Ha
OCHOBC TapI/I(i)OB Ha COLMAJIBHBIC YCJIIYT'M, HO HEC MOXCT HNPCBLINIATL MATHACCAT MPOLUCHTOB pPa3HUIbl MCEKIAY
BEJIMYMHONM CPENHENYLIEBOIO JOXOAAa IONy4aTess COLUMANIbHOW YCIyIM M IPEACIbHOM  BEIMYMHOM
CPeIHEIYIIEBOT0 10X0/1a, YCTAHOBJICHHOMN YacTbio 5 cTaThn 31 Hacrosero denepaabHOro 3aKoHa.

3. ConmanpHbIe YCIYTH B CTAIMOHAPHOW (DOpPME COITHAIBHOTO OOCITY)KHBAHHUS TPEIOCTABIISIOTCS HX
MONyYaTeNsIM 32 IJIATy MM YaCTUYHYIO TUIATy, 32 UCKIFOUCHUEM IOJTydaTesield COUAbHBIX YCIIYT, YKa3aHHBIX
BYyacTtax 1 u 3 ctateu 31 Hacrosmniero deaepanb,HOroO 3aKOHA.

4. PaszMep exeMecsvyHOW IUIAaThl 3a MPEJOCTABICHUE COIHUAIBHBIX YCIYr B CTalHOHAPHOW (opme
COIMATTBHOTO OOCITY)KUBAHHS PACCUMTHIBACTCS HA OCHOBE TapH()OB HA COLMANBHBIC YCIYTH, HO HE MOXET
MPEBBIIATE CEMBJAECAT TSTh MPOIEHTOB CPEAHEAYIICBOIO JOXOJa IOJNy4aTeNst COIMAIBHBIX YCIIyT,
PacCYMTAHHOTO B COOTBETCTBHH C YACThO 4 cTaTbk 31 HacTosiero denepaabHOro 3aKOHA.

5. Ilnara 3a TpeAOCTaBIEHUE COLUANBHBIX YCIYT MPOU3BOAUTCS B COOTBETCTBHU C JIOTOBOPOM O
IPEIOCTABICHUH COIIMANIBHBIX YCIYT, TIPEIYCMOTPEHHBIM CTaThel 17 Hacrosiiero denepanbHOTo 3aKOHA.
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I'naBa 9. KonTpoJib B cepe couUaIBLHOTO 00CAYKUBAHUS

Cratbs 33. I'ocynapcTBeHHbIH KOHTPOJIb (HAA30p) B chepe COnuanibHOro 00CTy KUBAHUS

1. TocymapcTBeHHBIH KOHTpPONb (HAI30p) 3a COONIOIEHHWEM O0S3aTeNbHBIX TpeOoBaHWU B cdepe
COLMATIBHOTO 00CITYKMBaHHSI OCYILECTBIISIETCS] TIOCPEACTBOM:

1) ¢enepasbHOrO rocynapCTBEHHOTO KOHTpOJIL (Haa30pa) B cdepe COLMAIBHOIO 00CTYyKHBaHHS,
OCYyILIECTBISIEMOro (eepalbHbIM OPraHOM HMCIOJHUTENBFHON BIACTH, YIOJHOMOUYEHHBIM [IpaBUTEIHCTBOM
Poccuiickoit ®@enepanuu B COOTBETCTBUU € [OJIOKEHNEM, yTBepxknaeMbiM IIpaBurensctBoMm Poccuiickoin
®enepauuy;

2) pEerHoHAJILHOTO TOCYIApCTBEHHOTO KOHTPOJIA (Haa30pa) B cdepe COMMATbHOTO OOCTYKHUBAHWUS,
OCYIIECTBIISIEMOTO YIIOJITHOMOYCHHBIM OpPTaHOM HCITOJIHUTENHHOUN BiacTu cyobekta Poccuiickoit denepaiuu B
COOTBETCTBHH C TOJIO)KEHUEM, YTBEPKIAEMBbIM BBICIINM HCIOJHUTEIHHBIM OPTaHOM TOCYJIapCTBEHHOW BIAacTH
cyonekTa Poccuiickoit denepannu.

2. IlpeameToM TOCYZapCTBEHHOTO KOHTPOJISA (Ham3opa) B cdepe CONMMATBLHOTO OOCITYKUBAaHUS
SBISIFOTCA:

1) nns penepaTbHOTO TOCYJAPCTBEHHOTO KOHTPOIS (Haa30pa) B cepe COMUAITBHOTO 00CTYKUBAHUS -
COOJIIOZICHNE IOCTaBIIMKAMHM COLMAIBHBIX YCIyI M3 YWCJIA OPraHu3aliil COLMAIbHOrO OOCITYKHBaHUS,
HaxXOISIIMXCA B BEOCHHU (eAepalbHbIX OPTraHOB HCIOJHUTENBHON BIIACTH, W OPraHU3alUd COLHUAILHOTO
oOcmykuBanusi cyosekta Poccuiickoit ®enepannu TpeboBaHmii Hactosimero PenepanrbHOrO 3aKOHA, IPYTUX
(enepanbHBIX 3aKOHOB M WHBIX HOPMAaTHUBHBIX MPaBOBBIX akToB Poccuiickoit denepannu, a Takke 3aKOHOB H
WHBIX HOPMAaTHUBHBIX NPaBOBBIX aKTOB cyOBekTOB Poccuiickoit denepaunu, peryaupyomuX MpaBOOTHOILICHHS
B c(hepe COLUAIBHOTO 00CITYKUBAHUS;

2) sl PETHOHAIBHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Haa30pa) B cepe coluanbHOro 00CIyKUBaHUS -
COONIOIGHNE TMOCTAaBUIMKAMH COLMAIBHBIX YCIYI M3 4YHCIAa HEroCyJapCTBEHHBIX (KOMMEpPYECKHX U
HEKOMMEPYECKNX) OpraHu3alii COLIMAIBHOTO OOCITY)KMBAaHUS W WHIWBUAYAIBHBIX NpPEIIpUHUMATENEH,
OCYILECTBIIIOIUX COLHMAJIbHOE OOCIy)XHuBaHHWE, TpeOoBaHUM Hacrosmero PenepanbHOrO 3aKOHA, IPYTUX
(hemepambHBIX 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBEIX akTOB Poccuiickoit deneparuu, a Takke 3aKOHOB U
HWHBIX HOPMAaTHUBHBIX IPaBOBBIX aKTOB cyOBbekTOB Poccuiickoit denepaunu, peryaupyomuX MPaBOOTHOILICHHS
B chepe COLMATBLHOTO 00CTYKUBaHUS.

3. Opranmzauuss M OCYLIECTBICHHWE TOCYJapCTBEHHOI'O KOHTPOJS (Hax3opa) 3a COOJIIOIEHHEM
00s13aTeNbHBIX TPeOOBaHUIl B cepe COUUaIbHOr0 00CTy)KUBaHUs perynupyrorcs PefeparnbHbIM 3aKOHOM OT
31 urons 2020 roma N 248-®3 "O rocynapcTBEHHOM KOHTpOs€ (HaA30pe) U MYHMIMIIATBHOM KOHTpOJIE B
Poccuiickoit @enepanun’.

Cratbsa 34. O0uiecTBeHHbIIT KOHTPOJIb B c(hepe COlnaTbHOTr0 00CTy )KUBAHUS

OOuiecTBEHHBI KOHTPOIb B cepe CONMANbHOrO OOCTY)KMBaHHsI OCYHICCTBISCTCS TpaKIaHAMH,
00IIEeCTBEHHBIMI U MHBIMHA OPTaHHU3AIUSIMHA B COOTBETCTBUHU ¢ 3aKOHOL4ATENbLCTBOM Poccwmiickoit deneparinu
0 3amuTe TpaB morpedurencii. OpraHbl rocyJapCcTBEHHON BiacTH cyObekToB Poccuiickoit demepanuu B
Ipelenax YCTAaHOBJICHHON KOMIIETEHIIMH OKa3bIBAIOT COACHUCTBHE TpaKAaHaM, OOIIECTBEHHBIM M WHBIM
OpTraHM3aNUsM B OCYIIIECTBICHUH OOIIECTBEHHOTO KOHTPOJIS B cpepe COIHATEHOTO 00CTYKIUBAHHSL.

I'naBa 10. 3akai04uTeNbHbIE U MePeXoAHbIE MOJI0KEeHUS

Cratbs 35. TlepexoHbIe MOJOKESHUS

1. YTBepxkICHHBI OPraHOM TI'OCYJapCTBEHHOU BiacTu cyObekTa Poccuiickoit Denepanuu B CBs3H C
OpUHATHEM Hactosmero denepallbHOrO 3aKOHA IEPEYEHb  COLMUAIBHBIX  YCIYr, IPENOCTaBISEMBIX
MOCTAaBIIMKAMH COLMAIBHBIX YCIyr B cyObekre Poccuiickoit ®depepannu, He MOXET OBITh COKpAIIEeH IO
CpPaBHEHUIO C YCTAaHOBJICHHBIM B cyOBekTe Poccuiickoit demeparnmu mo cocrosauto Ha 31 mexadps 2014 roma
MEpEeYHEM COIMAIBHBIX YCIYT, NMPEIOCTABISAEMBIX OPTaHU3AIUSIMHI COIHAIBHOTO OOCITYKMBaHUS B CyOBEKTe
Poccuiickoit @enepanuu.

2. B pamkax JUismuxcsi paBOOTHOIIEHHN JUTS TIOJTydaTeNied COIMaIbHbBIX YCIYT, Y KOTOPBIX TPaBO Ha
MOJYyYEHUE COLUANbHBIX YCIYr BO3HUKIO B COOTBETCTBHM C ACHCTBOBABUIMM 10 NHS BCTYIUIEHHUS B CHILY
HacTosmiero deneparbHOTO 3aKOHA MOPSIKOM MPEIOCTaBICHUS COIMANBHBIX YCIYyT B cyObekTe Poccuiickoii
®depepanuy, BHOBb YCTAaHABIMBAEMbIE Pa3MEPHI IJIAThI 33 MPEJOCTABICHUE COLUATIBHBIX YCIYT MOCTaBIIMKAMU
COLMANIBHBIX ycIyr B cyObekre Poccmiickoit denepanuu U yciaoBUs €€ NPEAOCTABICHUS B COOTBETCTBUH C
HacTosnM DeepaibHBIM 3aKOHOM HE MOTYT OBITH BBIIIEC Pa3MEpPOB ILIATHI 33 MPEIOCTABICHUE dTHM JIUIAM
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COOTBETCTBYIOIINX COIMATBHBIX YCIIYT, YCTAHOBICHHBIX MO cocTosHUIo Ha 31 mekabps 2014 roma, a ycmoBust
MPEAOCTABICHUSI COOTBETCTBYIONINX COIUATBHBIX YCIyT HE MOTYT OBITh YXYANICHBI TIO CPaBHEHHUIO C
YCIIOBHSIMH, YCTAaHOBIIGHHBIMH TI0 cOCTOSTHATO Ha 31 mexadps 2014 roxa.

Cratba 36. O mpu3HaHWW YTPATHBIIMMH CHJIy OTACIBHBIX 3aKOHOJATENHHBIX AKTOB (TIOJOXKEHHIM

3aKOHOJIaTENBHEIX akToB) Poccutickoit ®eneparym

[Ipu3HaTh yTpaTUBIINMU CHUITY:

1) ®epepanbHbIn 3akoH ot 2 aBrycta 1995 roma N 122-®3 "O cormanbHOM 00CITy)KHBaHHN TPaXKIaH
nmoxxuioro Bospacta u uHBauAoB" (CoOpaHue 3akoHomatenbcTBa Poccuiickort ®enmeparmu, 1995, N 32,
cT. 3198);

2) ®epepanbHbli 3akoH ot 10 mexabps 1995 roma N 195-®3 "OO OCHOBax COIMAIBLHOTO
oOcnyxuBanus HaceneHus B Poccutickoit ®deneparuu” (Codpanue 3akoHoaTenbcTBa Poccuiickoii deneparnmu,
1995, N 50, cT. 4872);

3) ®epepanbHbin 3akoH ot 10 urons 2002 roma N 87-®3 "O BHeCeHHWH U3MEHEHHsS B CTAaThi0 6
OenepanpHOro 3akoHa "OO OCHOBax COIMATIBLHOTO OOCITYKMBaHHUS HacelleHus B Poccuiickoit deneparun” u
JIOTIONTHEHUS B cTaThio 2 3akoHa Poccuiickoit ®enepanmm "O cranmapru3anun’ (CoOpaHHe 3aKOHOATEIIHCTBA
Poccwiickoit ®eneparun, 2002, N 28, cT. 2791);

4) nyHKT 4 cTtaTten 36 depepanbHoro 3akoHa ot 25 wurons 2002 roma N 115-®3 "O mpaBoBoM
MIOJIOKEHUU MHOCTPaHHBIX TpaxkaaH B Poccuiickoit @enepanuu” (Cobpanue 3akoHOomaTenscTBa Poccuiickoit
®enepanuu, 2002, N 30, ct. 3032);

5) ctatbu 17 u 23 denepansHoro 3akona ot 10 suBaps 2003 roga N 15-03 "O BHeceHUH H3MEHEHUH
A JOIOJHEHHH B HEKOTOpBbIE 3aKoHoJarenbHble akTbl Poccuiickoii @enepanuu B CBSI3H C IPUHATHEM
®denepanpHoro 3akoHa "O JTUIIEH3UPOBAHUU OTACIBHBIX BUAOB AestensHOCTH" (CoOpaHue 3aKOHOAATENhCTBA
Poccutickoit @eneparuu, 2003, N 2, cT. 167);

6) ctatbl 56 u 65 denepampHoro 3axkona ot 22 asrycra 2004 roga N 122-®3 "O BHeceHuHU
W3MEHEHUI B 3aKOHOAaTeNbHble akThl Poccuiickoil Deaepanny U MPU3HAHUM YTPATUBIIMMU CUILY HEKOTOPBIX
3aKOHOJIATEBHBIX aKTOB Poccmiickoit denepannu B CBI3W ¢ NpHHATHEM (penepaibHBIX 3aKOHOB "O BHECCHHH
W3MEHEHU u momnojHeHuH B DenepanbHbId 3akoH "OO OOMMX NMPHWHIMITAX OPTaHHU3aIdH 3aKOHOAATEIIBHBIX
(mpencTaBUTENBHBIX) W HWCIHOJHHUTEIBHBIX OPraHOB TOCYIApCTBEHHOW BIAcTH CcyOBekToB Poccuiickoit
Oenepanun” u "OO0 OOMKMX MPUHIMITAX OpPTraHU3AIMK MECTHOTO camoymnpasienus B Poccuiickoit deneparun”
(CoOpanue 3akoHOMaTeNbCTBa Poccuiickoii @enepanuu, 2004, N 35, ct. 3607);

7) ctatblo 29 ®enepanbpHoro 3akona ot 23 urons 2008 roma N 160-®3 "O BHeceHHHM M3MEHCHUH B
OTIENbHBIE 3aKOHOAATENbHbBIE akThl Poccuiickoli denepauu B CBA3U C COBEPUICHCTBOBAHUEM OCYILIECTBICHUS
nonHomounii  [IpaBurensctBa Poccuiickoit  ®enepanuu”" (CoOpanue 3akoHOAaTeNbCTBa Poccuiickoi
Oenepanuu, 2008, N 30, ct. 3616);

8) ctaTbio 2 denepanbHoro 3akona oT 21 Hos6ps 2011 roma N 326-®3 "O BHeCeHMM U3MEHEHUN B
OTHEThHBIC 3aKOHOJIATEbHBIC aKThl Poccuiickoii Deaepanuu B cBs3U ¢ npuHsaTueM DexepanpHoro 3akoHa "O
OecratHoll ropuamdeckoit momomnm B Poccmiickoit denepamun" (CoOpanne 3akoHomaTtenscTBa Poccuiickoit
Oeneparnu, 2011, N 48, ct. 6727);

9) ctatbn 12 u 13 denepanpHoro 3akona or 25 HosOps 2013 roma N 317-®3 "O BHeceHUH
M3MEHEHUH B OTIeNbHBIC 3aKOHOMATENbHBIE akThl Poccuiickoit Depepanny W MPU3HAHWN YTPATHBIIUMH CHITY
OTJIENBHBIX TIOJIOKEHUH 3aKOHONATENbHBIX akTOB Poccuiickoit denepanny 1Mo BOMPOCaM OXpaHBI 30POBBS
rpaxnaaH B Poccuiickoit ®enepanun" (CobOpanue 3akoHonmatenscTBa Poccuiickoit ®@enepanuu, 2013, N 48,
cT. 6165).

Cratbsa 37. Berymienue B cuiny HacTosiero MeaepaabHOTo 3aKoHa
Hacrosammit ®enepaibHblii 3aK0H BCTyMaeT B cuity ¢ 1 stHBaps 2015 roaa.

[Ipe3unent
Poccuiickoit ®enepanun B. IIytun

Mocksa, Kpemis
28 nmexabps 2013 rona
N 442-®3
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