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28 nekabps 2013 roga N 442-03

POCCUWNCKAS ®EOEPALIA
®EAEPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNY)XXUBAHUS FPAXIAH B POCCUNCKON ®ENEPALIMM

MpuHar
MocynapcteeHHon [dymoim
23 gekabpsa 2013 roga

OpobpeH
CoBeTom depepauum
25 pekabps 2013 roga
Cnncok N3MeHsILWNX AOKYMEHTOB
(B peq. PepepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Masa 1. OBLUMUE NOMOXEHUA
Cratbs 1. NpegmeT perynmpoBaHust HacTosilwero degepanbHOro 3akoHa

1. Hactosawwmn denepanbHbIi 3aKOH yCTaHaBNUBAET:

1) npaBoBble, OpPraHM3auUOHHbIE W IKOHOMMUYECKME OCHOBbLI COLMAnbHOrO OOCNYyXXUBaHUSA rpaxgaH B
Poccuickon denepaumu;

2) nonHomoumns dpedepanbHbIX OpraHoB rocy4apCTBEHHOW BNacTU U MOSIHOMOYMS OpraHOB roCyAapCTBEHHON
BnacTtu cybwektoB Poccuickon degepaumm B cdhepe coumnanbHOro obcrny>KMBaHms rpaxanan;

3) npaBa 1 06513aHHOCTU Nofy4aTenen coumnanbHbIX YCNyT;

4) npaBa 1 06513aHHOCTN NOCTaBLUUKOB COLMarbHbIX YCHYT.

2. [lenctBne HacToswero dPenepanbHOro 3akoHa pacnpocTpaHsaeTcs Ha rpaxaaH Poccuickon depepaummn, Ha
WMHOCTPaHHbIX rpaxkaaH u nuuy 6e3 rpaxgaHcTBa, NOCTOSIHHO NPOXMBAIOLLMX Ha TeppuTopun Poccuiickon degepaunn,
OexeHueB (ganee - rpaxgaHe, TrpaxgaHuH), a TaKke Ha pPUAMYECKMX NUL,  HEe3aBUCMMO OT  UX
OpraHn3auMoHHO-NPaBoBOM OPMbl U UHAMBMAYANbHbLIX NpeanpuHUMaTenen, OCYLECTBNALWMX CcounanbHoe
obcnyXmMBaHue rpaxxaaH.

CraTbia 2. I'IpaBOBoe perynmpoBaHue coumalnbHOro 06CJ'Iy)Kl/IBaHI/IF| rpaxagaH

[MpaBoBOEe perynupoBaHue coumnanbHOro obCcnyxmBaHus rpaxgaH OCyLLeCTBNSETCA HA OCHOBAHWMM HaCTOSLLErO
depepanbHOro 3akoHa, Opyrux doegeparnbHbiX 3aKOHOB M MHbIX HOPMaTMBHbLIX MNPaBOBbIX akToB Poccuiickon
degepaumm, a Takke 3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB cybbekToB Poccuickon ®eaepaunn.

CtaTba 3. OCHOBHbIE NOHATUSA, ncnosb3dyemMble B HAaCToALLEM <De,u,epaan0M 3aKoHe

[ns uenen HacToswero ®egepanbHOro 3akoHa UCMONb3YIOTCS CrieAyoLLMe OCHOBHbIE MOHATUS:

1) coumanbHoe ob6cnyxnBaHue rpaxgaH (ganee - couuanbHOe OOCnyXMBaHWE) - [OedATenbHOCTb MO
NpeaocTaBreHNO CouMarnbHbIX YCNYr rpaxaaHam;

2) coumanbHasi ycnyra - gencrsne wunm Aencteust B cdepe coumanbHOro obcrnyXuBaHMS MO  OKa3aHWio
NOCTOAHHOM, NEPUOANYECKON, pa3oBOM NOMOLLN, B TOM YMCIe CPOYHOW MNOMOLUM, FpaxAaHWHy B Liendax ynydlleHus
YCIOBUWIN €r0 XN3HEAEATENBbHOCTM U (MNN) pacLIMpPEHMs ero BO3MOXHOCTEN CaMOCTOSATENbHO obecrneyvvBaTb CBOU
OCHOBHbI€ XXM3HEHHble NOTPEBHOCTY;

3) nony4yaTenb coumanbHbIX YCNYr - TPaXXOaHWH, KOTOPbIA MPU3HAH HyXZalwMMcs B COLMarbHOM
obcnyxmMBaHMM 1 KOTOPOMY NPEAOCTABMSATCS coumarnbHasa ycnyra unm coumnanbHble YCrnyru;

4) nocTaBLLMK coumarnbHbIX YCIyr - opuandeckoe nuuo He3aBMCUMO OT €ro OpraHu3aLMOHHO-NPaBOBON (HOPMbI
1 (UNKn) MHAUBMAYanNbHLIA NPeanpUHUMAaTESb, OCYLLECTBISIOWME coumnanbHoe 06CnyXuBaHue;

5) cTaHgapT coumanbHOM YCMyrM - OCHOBHble TpeboBaHWsi K 0ObeMy, NEPUOONYHOCTM U KayecTBY
npeaocTaBfieHnst couMaribHOM YCnyru noslyyqaTesnto couuanbHOW YCryrn, YCTaHOBSIEHHbIE MO BMAAM couumarbHbIX
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yCnyr;

6) npodhmnakTuka o6CTOATENLCTB, 0OYCNOBAMBAIOLLMX HYXAaeMOCTb B COLManbHOM 06CnyXnsaHmun, - cucrtema
Mep, HamnpaBMeHHbIX Ha BbiSIBIEHWE W YCTPaHeHWe MPUYMH, MNOCAYXMBLUMX OCHOBaHMEM YXYAOLIEHWUS YCMOBUN
XN3HEeOEeATeNnbHOCTN TPaxAaH, CHWXEHWS WX BO3MOXHOCTEN CaMOCTosTenbHO obecneynBatb CBOWM OCHOBHbIE
XM3HEHHbIe NOTpebHOCTW.

Cratbs 4. MNpuHLMNbI counansHoro obenyxmBaHus

1. CoumanbHoe oOGcCnyXuBaHWE OCHOBbIBAeTCA Ha cobnoaeHUn npaB 4YerioBeka M YBaKEHUW [OOCTOMHCTBA
FNINYHOCTM, HOCUT F'YMaHHbIN XapakTep WU He AonyckaeT YHUXKEHMS YeCTU 1 JOCTOMHCTBA YenoBeka.

2. CounanbHoe o6cnyxMBaHMe OCYLLIECTBASIETCA TakkKe Ha crnedyroLwmnx npuHUmMnax:

1) paBHbI, CBOOOAHbLIA AOCTYN rpaXaaH K coumanbHOMy 06CnyXnBaHUIO BHE 3aBMCMMOCTU OT MX Mona, pachl,
BO3pacTa, HauMOHANbHOCTU, A3blka, MPOUCXOXOEHUS, MeCTa >XUTENbCTBA, OTHOLIEHUS K Penuriun, yoexageHun u
NpUHaaNeXHOCTN K 06LLLEeCTBEHHbIM 06 beUHEHUSM;

2) agpecHoCTb NPeAoCTaBeHUs coumarnbHbIX YCAyT;

3) NpUbNMXeHHOCTb NOCTaBLUMKOB CoLManbHbIX YCIYr K MECTY XUTenbCTBa noslyvyaTenen coumnanbHbIX YCnyr,
[OCTaTOYHOCTb KONMYeCcTBa MNOCTaBLUMKOB coumanbHbiX Yycnyr anst obecneveHus noTpeGHoOCTen rpaxgaH B
coumanbHoM  OOGCnyXMBaHWM, OOCTATOYHOCTb  (DUHAHCOBLIX,  MaTepuanbHO-TEXHWYECKMX,  KadpoOBbIX W
NMHOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHue npebbiBaHWsA rpaxaaHnHa B NpUBbIMHON GnaronpusTHoW cpeae;

5) Bo6pOBONBLHOCTS;

6) KoHUOEHUNANbHOCTb.

CraTbs 5. CucTema coupanbHoro o6enyxmBaHus

Cucrtema coumanbHoOro obcnyxmBaHus BKoYaeT B cebs:

1) denepanbHbI OpraH UCMONMHUTENbHOW BNACTW, OCYLLECTBNALWMIA YHKUUN NO BbipaboTKe WM peanusaumm
rocyaapCcTBEHHOW NOMUTUKN U HOPMATMBHO-NPaBOBOMY PerynmpoBaHuio B cdrepe coumanbHOro obenyxmusanus (qanee
- YNOMHOMOYEHHbIN (begeparnbHbin OpraH UCMONHUTENbHOW BNacTu);

2) opraH rocyaapcTBeHHon Briactu cybbekta Poccuinckon ®egepauun, ynorHOMOYEHHBIN Ha OCyLleCTBIeHue
npeaycMOTpeHHbIX HacToswmum defeparnbHbIM 3aKOHOM MOMHOMOYMI B cdiepe coumanbHOro obcnyxmBaHus (ganee -
YMOSTHOMOYEHHBIN opraH cybobekTa Poccunckon Pegepaumn);

3) opraHusaumm coumanbHOro obcnyxvBaHus, Haxogdwmecs B BeAeHWM dedepanbHbiX  OpraHoB
NCMONHUTENBbHON BRacTu;

4) opraHmnsaumm coumanbHOro OOCNyXMBaHWA, Haxoaswuecs B BedeHum cybbekta Poccunckon depepaumm
(Banee - opraHusaumm coumansHoro obcnyxmeaHusa cybvekrta Poccunckon ®egepauunn);

5) HerocynapcTBeHHble (KOMMepYecKk/e 1 HEKOMMEPYECKEe) OpraHn3aLmm coumanbHoro obcnyxmnsaHus, B TOM
yucne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKNE OpraHM3aLmnmn, NpegocTaBnsiowme counanbHble YCryry;

6) MHaMBMAYanbHbIX NpeanpuHMMaTenen, OCyLLEeCTBASIOWMNX coumanbHoe 0BCnyXuBaHme.

Cratbsa 6. KoHdmaeHumansHOCTb MHOpMaLMm O nosnyyaTene counanbHbIX YCnyr

1. He ponyckaeTtcsa pasrnalleHne uHgopmaummn, OTHECEeHHOW 3akoHopaTernbcTBOM Poccuinckon ®epepauun K
MHdopMaLMM KOHPUOEHLMANBHOIO Xapaktepa wunu cnyxebHon uHdopmaumnu, o nonyyaTensix couuanbHbIX YCryr
nvuamMm, KOTopbiM 3Ta MHpopMauus ctana u3BecTHa B CBSI3UM C UCMOMHEHWEM MpodeccnoHanbHbIX, CIyXeOHbIX 1
(vnn) uHbIX 06sa3aHHOCTen. PasrnaweHne mHdopMauMmM O nonydartensix coumanbHbIX YCnyr BrnedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4ATeENbCTBOM Poccunckon ®egepaumn.

2. C cornacus nony4aTtensi couuasnbHbIX YCAYr WM €ero 3aKOHHOro MpeacTaBuTeENs, 4AHHOMO B MUCbMEHHOM
dopme, ponyckaeTcs nepedada MHgopmMauum o nonyyatene coumarnbHbIX YCnyr ApyrMM nvuam, B TOM  4uche
OOIMKHOCTHBIM NMLiaM, B MHTepecax nosyyaTens coumanbHbiX YCNyr UM ero 3akoHHOro npeacTaBuTens, BKM4Yas
cpeaoctBa  MaccoBoM  MHopMauMum M opuuManbHbI  CalT  MOCTaBLUMKa  couMarnbHbIX — YCNyr B
WHOPMAaLIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT" (ganee - cetb "MHTepHeT").

3. MNpegocTasneHve nHdopmaumm o nonyyatene counanbHblx yenyr 6e3 ero cornacusa nnum 6e3 corracus ero
3aKOHHOrO NpeACTaBUTENS AOMYCKaeTCs:

1) no 3anpocy opraHoB [O3HAHUSA U CNEACTBUS, CyAa B CBA3N C NMPOBEAEHNEM paccrefoBaHusa unu cynebHbiM
pa3bupaTtenb,cTBOM NMBO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLECTBIIEHWEM UMW MPOKYPOPCKOro
Haa30pa;

2) Mo 3anpocy UHbIX OPraHOB, HAOENEHHbIX MOSTHOMOYUAMW MO OCYLLUECTBIEHWIO TOCYy4AaPCTBEHHOINO KOHTPOSS
(Hag3opa) B chepe coumanbHOro 00CNyXMBaHUS;
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3) npu obpaboTke NepcoHanbHbIX 4aHHbIX B pamMKax MeXBeAOMCTBEHHOIO MHPOPMaLMOHHOIO B3aMMOAENCTBUS,
a Tawkke npu peructpaumm cybbekta nepcoHanbHbIX AaHHbIX Ha €AMHOM nopTafnie rocyAapCTBEHHbIX U
MYHULMNAnbHbIX YCAYT 1 (MNK) pernoHanbHbIX nopTanax rocyAapCTBEHHbIX U MyHULMNAnbHbIX YCYr B COOTBETCTBUM
C 3aKoHOAaTeNnbCTBOM 06 OpraHv3aumMmn NpeaocTaBneHns rocy4apCTBEHHbIX U MYHULIMNAMbHbIX YCAYT;

4) B MHbIX YCTAaHOBMEHHbIX 3aKoHoAaTenbcTBOM Poccunckon Pegepaumm criyyasx.

nasa 2. NOJIHOMOYU1A ®EAEPAINbHbLIX OPFTAHOB rocYgAPCTBEHHOW
BINACTU U OPTAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUUCKOUN ®EONEPALIUU B COEPE COLUAITIBHOIO OGCINYXKUBAHUA

Cratba 7. [llonHomounsi degepanbHbIX OpPraHoB roCyAapCTBEHHOW BractM B cdepe  coumanbHOro
obcnyxumBaHus

1. K nonHoMounam degepanbHbiXx OpraHoB rOCyAapCTBEHHOW BnacTu B cdpepe coumanbHOro obcnyXuBaHus
OTHOCSTCS:

1) ycTaHOBREHNe OCHOB rOCYyAapCTBEHHOW MONMTUKL U OCHOB NPaBOBOro PerynMpoBaHns B chepe coLmanbHoro
obcnyxmBaHus;

2) yTBepXaeHue MeTOAMYECKMX  peKOMeHZauui no pacdeTy noAylleBblX HOPMaTMBOB (pMHaHCMpOBaHUS
coumanbeHbIX yCnyr;

3) yTBEpPXAEHNE NPUMEPHOIO MEPEYHST COLManbHbIX YCITYr MO BUAAM COLMarbHbIX YCAYT;

4) yTBepxaeHue nopsigka pasMelleHuss U OOHOBMEeHWs MHopMauMM O MOCTaBLUMKE COuManbHbIX YCAyr,
BKIMoYas TpeboBaHus Kk cogepxaHuio n dopmMe npegocTaBeHns ykasaHHoON MHgopMmaumm, Ha oduuuanbHOM canTe
nocTasLLmMKa coumanbHbIX ycnyr B cetu "UHTepHeT";

5) ynpaBneHue eaepansHon COGCTBEHHOCTbLIO, MCMONb3yeMON B chepe coLmansHoro obecnyxmBaHus;

6) BegeHve eavHon defepanbHOW CUCTEMbl CTAaTUCTUYECKOro yyeTa M OTYETHOCTU B cdepe coumanbHOro
obcnyxmBaHus;

7) dbegeparnbHbIV FOCYAapCTBEHHbIM KOHTPOSb (Hag30p) B cdepe coLmanbHOro 06CnyXMBaHus;

7.1) cosgaHve ycrioBuWA AMis OpraHuMsauum nNpoBedeHWs HEe3aBMCKMMOMW OLEHKM KavyecTBa OKas3aHus ycryr
OopraHnsaumsiMym coumanbHOro obcnyxnBaHms;

(n. 7.1 BBegeH d®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

8) mexayHapogHoe coTpyaHudecTBO Poccuiickon depepaumm U 3akmnoyeHne MexXayHapoOHbIX [OroBOpOB
Poccuiickon ®egepaunn B cpepe coumanbHOro ob6CcnyxmBaHus;

9) MHblEe OTHOCALLMECS K cdepe couManbHOro OOCMYXMBaHWS U yCTaHOBNEHHble dedeparnbHbIMU 3aKOHaAMM
NOMHOMOYMS.

2. K noftHoMounsAM ynoniHOMOYEHHOro heaepanbHOro opraHa UCNOSTHUTENBHOM BNAcTU OTHOCATCA:

1) BblpaboTka M peanusauMa rocyaapCTBEHHOW MONUTUMKU B cdhepe coumanbHOro obCrnyXuBaHUS, a Takke
BblpaboTka Mep Mo COBEPLUEHCTBOBAHMIO COLMANBHOIO 06CyXMBaHWS;

2) KoopAavHauusi OeaTenbHoCTU B cdepe coumanbHOro obCcnyXuBaHus, ocyllecTBnsiemon cenepanbHbIMU
opraHamu UCMOMHMTENBHOW BRACTU, NCMOMHUTENbHBIMW OpraHamu rocygapCTBeHHON BNacTu cybbekToB Poccuickon
depepaumm, obLLEPOCCUNCKMMM OBLLIECTBEHHBIMY OpraHM3aumsMiM U MHbIMU OCYLLECTBASAWUMN OeSATENbHOCTb B
cchepe coumanbHOro 00CNyXMBaHNSA OpraHn3aunsaMu;

3) meToamyeckoe obecneyeHne coumanbHOro obcnyxuBaHuMs, B TOM 4uUCre B YacTu, Kacawlencs
npodunakTnkn ob6CcToaTeNLCTB, 06YCNOBNNBAIOLLMX HY)XXAAEMOCTb B COLManbHOM 06CnyXuBaHuu;

4) yTBEpXKOEHME NPMMEPHOM HOMEHKIATYypbl OPraHn3aLmn coumanbHOro ob6CnyxMBaHus;

5) yTBepxXOoeHne MeTooMyecKnx pekoMeHZaLuui no pacyeTy notpedHocTern cyobekToB Poccurickon depepauun
B Pa3BMTUM CETU OpraHn3aLmnin coumnanbHOro obCcnyxmBaHus;

6) yTBepxaeHuMe npaBusl opraHM3auMmM AesTEeNbHOCTU OpraHu3auuin  couunanbHOro  obcnyxuBaHust, UX
CTPYKTYPHbIX NogpasfeneHunin, KoTopble BKMNOYaKT B ceba pekomeHOyeMble HOpMaTMBbl LUTATHOM YUCIIEHHOCTH,
nepeveHb Heobxoanmoro obopyaoBaHNs 4115 OCHALLEHMS OpraHn3aLmnin coumanbHOro ob6CnyxMBaHus, X CTPYKTYPHbIX
noapasgenexHun;

7) yTBEpXOEeHWe pPEeKOMEeHOYEeMbIX HOPM MUTAHWS U HOpMaTMBOB obecnevyeHus MSArkMM  WHBEHTapeM
nonyyaTenen counanbeHbIX yCnyr no hoopmMamM coumanbHoro 06cnyXnBaHus;

8) yTBEpPXKOEHME NPUMEPHOrO NopsaKa NPeaoCTaBneHns counarnbHbIX YCIyT;

9) yTBEpXKAEHME NopsaKa OCyLLEeCTBIEHUA MOHUTOPUHIa coumansHOro obcnyxmeaHus B cybbektax Poccuiickon
depepaumu, a Takke hopM AOKYMEHTOB, HEOOXOOUMBIX Arsi OCYLLECTBIEHNS] TAKOTO MOHUTOPWHTA;

10) yTBEpxaeHe pekomeHaaumin No GopMMPOBaHUIO N BEAEHWIO peecTpa NOCTaBLUMKOB COLManbHbIX YCIyr U
pervcTtpa nonyyarenen coumarnbHbIX YCAYT;

11) yTBepxaeHWe pekoMeHdauun Mo OopraHu3aumMnm MeXBEeLOMCTBEHHOIO B3aMMOAENCTBUS WCMOMHUTENbHbIX
OpraHoB rocyapcTBeHHOWN BnacTtu cybwektoB Poccuickon degepaumm npu NpegocTaBfeHun coumarnbHbIX YCryr, a
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Takke Npu COOENCTBUM B NPESOCTaBNEHUUM MEOMUMHCKOW, MNCUXONOrMYECKON, Mefarormyeckon, puanveckou,
CouMarnbHOM NOMOLLM, He OTHOCHALLENCS K coumanbHbIM ycryram (coumanbHOM COMpPOBOXAEHMW) (Janee Takke -
coumanbHoe ConpoBOXAeHNe);

12) yTBepxgeHue pekoMmeHaauun No OnpederneHnio MHOVBMAYanbHOW NOTPEeOHOCTM B coumanbHbIX yCryrax
nonyyarenen counanbHbIX YCIyT;

13) yTBEepxaeHne hopMbl 3asBneHns 0 NPeaoCTaBneHMn coumanbHbIX YCryr, npuMepHon dhopmbl JOroBopa o
NpeaocTaBneHnn coumanbHblX YCryr, a Takke opMbl MHONBMAYaNNbLHOW NporpamMmmbl NpefocTaBreHns coumarbHbIX
ycnyr (ganee - nHanBuayanbHas nporpaMmma);

14) yTBEpXXOeHME NOPSAKa HanpaBneHUs rpaxaaH B CTalMoHapHbIe OpraHM3aummn coumanbHOro obcnyxuBaHus
CO crneumanbHbIM CoLmanbHbIM OBCIYyXUBaHMEM;

15) yTBepXxgeHne npUMepHOro MOMOXEHNsT O MOMEeYUTENbCKOM COBeTe OpraHu3aumMm  CoumarbHOro
obcnyxumBaHus;

16) yTBepxaeHWe nopsiaka NpefocTaBneHns coumarnbHbIX YCNYr, a Takke nopsgka YTBEPXAEHWS NnepeyHs
coumarnbHbIX YCAyr N0 BMAAM COUMAnbHbIX YCAYr OpraHuM3auusMu coumanbHOro obcnyxvBaHus, HaxoOaWwMMuCcs B
BeaeHun degeparnbHOro opraHa UCMONHUTENbHON BRacTw;

17) nHble NpegyCMOTPEHHbIE HOPMATUBHBLIMU NPaBOBLIMK akTamu Poccuiickon PegepaLmm NosIHOMOYKS.

Cratbsa 8. [MonHOMOYMA oOpraHOB rocyfapcTBeHHOW Bnactu cybobektoB Poccuiickon ®depepauumn B cdepe
coumanbHoro o6cnyxnBaHms

K nonHomounsim opraHoB rocygapcTBeHHOM BriacTu cyobekToB Poccunckon ®epepauum B cpepe coumanbHOro
0o6CnyXMBaHWS OTHOCATCS:

1) npaBoBoe perynupoBaHMe W oOpraHu3aums coumanbHoro obcnyxuBaHus B cybbektax Poccuinckon
depepaummn B npegenax NosIHOMOYUIA, YCTaHOBEHHbIX HAacTosWMM PefeparnbHbIM 3aKOHOM;

2) onpegeneHue ynoriHOMOYEHHOro opraHa cybbekta Poccunckonn ®enepauumn, B TOM 4Yucrie Ha npusHaHue
rpaxkgaH HyxxgalLwummncs B counanbHOM 00CNyXMBaHMK, a TakkKe Ha COCTaBMNEHUE MHOVBUAYANbLHON NpOorpamMme;

3) KoopauHaums OesTenbHOCTU MOCTaBLUMKOB COUMArbHbIX YCAyr, OOLECTBEHHbIX OpraHuM3auMi U  WHbIX
OpraHusauui, OCYLLECTBMSALWMNX AEATENbHOCTb B cdepe couuanbHoro obcnyxuBaHusi, B cyobekte Poccumnckon
depepauuy;

4) yTBEpXOeHVEe pernameHTa MeXBeOOMCTBEHHOIO B3aUMOAEWCTBUS OPraHOB rOCYyOapCTBEHHONM BRacTu
cybbekta Poccunckon ®enepaumm B CBSA3M € peanunsauunei nonHomounin cybbekta Poccunckonn Pegepaummn B cdepe
coumanbHoro o6cnyXmBaHus;

5) yTBepxaeHune HOpPMaTMBOB LUTATHOW YWUCIIEHHOCTU OpraHM3auui couManbHOro obcnyxmBaHWst cybbekTa
Poccuiickon depepauumn, HoOpmaTUMBOB 0becnevyeHust MSrkMM WMHBEHTApeM WU MIOWaAbi KUITbIX MOMELLEHUA Mpu
NpeaocTaBeHUN coumarnbHbIX YCIYr Yka3aHHbIMU OpraHM3aumsimMu;

6) yTBepXOeHWe HOpM nNUTaHMa B OpraHuM3auusax coumanbHoro obcnyxuBaHua cybbekta Poccuickon
denepaumnu;

7) dopMMpOBaHUE 1 BeAEHME peecTpa NOCTaBLUMKOB COLMAnbHbIX YCIYT U pernctpa nosnydarenen coumanbHbIX
yenyr;

8) paspaboTka, uHaHcoBOe obecnevyeHMe W peanu3auusi pPernoHanbHbIX MporpaMM  COUMarbHOro
obcnyxmBaHus;

9) yTBepxXaeHMe 3aKOHOM cyObekTa Poccuickon depepaumm nepeyvHs couunarnbHbiX YCnyr, npegocTaBnseMblX
nocTaBLLMKaMy coumanbHbIX YCIyr, C y4eTOM MPUMEPHOrO NEPEYHS coumarnbHbIX YCIyr Mo BuAam coumnarnbHbIX YCryr,
yTBEPXXAAEMOro B COOTBETCTBMU C MYHKTOM 3 YacTu 1 cTatbn 7 HacTosiwero ®PenepanbHOro 3akoHa;

10) yTBEpXOEHME NOpsiaKa NPefoCTaBNeHUs CoLMarnbHbIX YCITyT NOCTaBLLMKAMW COLMATbHbIX YCIYT;

11) yctaHoBneHue nopsaka yTBepXaeHus TapudoB Ha coumanbHble YCNyrM Ha OCHOBaHUKM NOAYyLUEBbIX
HOPMaTUBOB (PMHAHCUPOBAHUS COLMAnbHbIX YCIYT;

12) yTBepXAeHMe nopsigka OpraHM3auMM OCYLLECTBIEHUSI PErMoHanbHOro0 roCyAapCTBEHHOIO KOHTPOMS
(Hap3opa) B cdhepe coumanbHOro obCcnyXMBaHMS C YykasaHMem opraHa cybobekta Poccuiickon Pepepauumu,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TAKOrO KOHTPOSS;

13) ycTaHoBneHve npeaenbHON BENWYNHBLI CpeaHeayLLEeBOro oxoAa AN NpedoCTaBneHns counanbHbIX YCryr
becnnaTtHo;

14) yTBEpXOeHne pasmepa nnaTbl 3a NpegoCcTaBNeHNe coumnanbHbIX YCIyr U Nopsaka ee B3MaHus;

15) obecneyveHme GecnnaTHOro JocTyna K MHopMaLmMm 0 NOCTaBLLMKaX coLmanbHbIX YCNyr, npeaocTaBnseMbixX
UMKU coumarnbHbIX YyCryrax, Buaax couuanbHbIX YCMyr, cpokax, nopsigke M o0 ycrnoBusX WX MNPefoCTaBreHusl, o
Tapudax Ha 3Tu ycryru, B TOM YMCIe Yepes cpedcTBa MacCcoBOW MHpopMauum, BKMoYasl pasmelleHne mHdopmaumm
Ha oduLManbHbIX canTax B ceTn "MIHTepHeT";

16) ycTaHOBNEeHMe Mep coumanbHON MOAAEPXKKA U CTUMYNUPOBaHWS pabOTHWKOB OpraHM3aumi couuanbHOro
obcnyxmBaHus cybbekta Poccuiickon depgepaumu;
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[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 25.02.2016

17) opraHusaums npodeccuoHanbHOro oby4yeHusi, NpodeccuoHanbHOro obpas3oBaHWs W AOMOSTHUTENBHOMO
npodeccuoHanbHOro oopasoBaHnsi paboTHUKOB MOCTABLUMKOB COLMANbHBIX YCIYT;

18) BegeHne y4yeTa 1 OTYETHOCTU B cdhepe coumanbHOro oocnyxmeanuns B cybbekte Poccuiickon ®egepauuu;

19) yctaHoBneHne nopsgka peanu3aumv nporpamm B cdepe coumanbHOro obCnyXvBaHus, B TOM  4ucne
WHBECTULIMOHHbIX NPOrpamm;

20) opraHusaLmsa nogaepKKu coumanbHO OPUEHTUPOBAHHbBIX HEKOMMEPYECKUX OpraHu3auun, Gnarotsoputenen
1 [obpoBonbLEB, OCYLLECTBAAILWMX AEATENBHOCTL B cdhepe coumanbHoro obcnyxusaHus B cybbektax Poccuiickon
depepaumm B COOTBETCTBMM C dhefepanbHbIMM 3aKOHaMK 1 3akoHamu cyobekToB Poccuiickon ®enepauuu;

21) paspaboTka 1 peanusauns MEPONPUATUI NO (hOPMUPOBAHUIO U PA3BUTUIO pbiHKA COLMArbHbLIX YCIYr, B TOM
yucne no pasBUTUIO HErOCYAapCTBEHHbBIX OPraHM3aumii counanbHOro obCnyXmBaHus;

22) paspaboTka 1 anpobauunsa MeToauk 1 TEXHONOIMIN B chepe coumanbHoro obecnyxmBaHus;

23) yTBepxaeHuMe nopsiaka MeXBeOOMCTBEHHOrO B3auMMOLENCTBUSA OpraHoB rocyapCTBEHHOW BRacTu
cybvekToB Poccuiickon defepaumm npy NpeaocTaBneHMmn coumanbHbIX YCyr U COLManbHOro CoONpoBOXAEHMS;

24) yTBEpPXOEHME HOMEHKNaTypbl OpraHusauum coumanbHoro obcnyxuBaHmss B cybbekte Poccuickon
denepaumnu;

24.1) co3gaHve yCroBUI AN opraHvM3auMy NPOBEAEHMSI HEe3aBMCMMOW OLIEHKM KayecTBa OKa3aHusa ycryr
opraHu3aumsamMun coumanbHOro o6cnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-d3)

25) VHbIE NONHOMOYNS, NPEeAYCMOTPEHHble HacTosAwmM PefepanbHbiM 3aKOHOM W ApYrMMU dbedeparnbHbIMU
3aKOHaMW.

Mnasa 3. MPABA U OBA3AHHOCTU NMONYYATENEN COUMANBHBIX YCNYT
Cratba 9. NpaBa nonyyartenen coumanbHbIX yCnyr

MonyyaTenu coumanbHbIX YCryr MMerT NpaBo Ha:

1) yBaXkutenbHoe 1 ryMaHHOE OTHOLLEHHE;

2) nonyyeHue GecnnaTHO B OOCTYynHOW bopme MHOpMauMuM O CBOMX MpaBax M 00653aHHOCTAX, BuAax
coumarnbHbIX YCMyr, Cpokax, nopsiake u ob ycrnoBusX WX NpefocTaBneHus, O Tapudax Ha 3Tu ycnyrm n o6 ux
CTOMMOCTW ANiA nonyyaTtens couuanbHblX YCnyr, O BO3MOXHOCTU MOMyyYeHus 3Tux ycnyr GecnnatHo, a Takke O
MOCTaBLLUMKaX COLMarnbHbIX YCAyT;

3) BbIGOp MOCTaBLLMKa UK NOCTABLUMKOB COLMAnbHbIX YCNYT;

4) oTka3 OT NpegoCTaBMEeHNs CoLManbHbIX YCIyT;

5) 3almMTy CBOMX NMpaB U 3aKOHHbLIX MHTEPECOB B COOTBETCTBUM C 3akOHOZ4aTenbLCTBOM Poccuiickon ®egepauuu;

6) yyacTne B cocTaBfeHUV MHANBMAYarbHbLIX NPOrpamm;

7) obecneyeHne ycrnosuin npebblBaHWA B OpraHM3auusax CouManbHOro O6CMNyXMBaHUS, COOTBETCTBYHOLLUX
CaHWTapHO-TUrMeHnYyeckum TpeboBaHUAM, a TaKkke Ha Haanexalumn yxoa;

8) cBobogHOe nocelleHne 3aKOHHbIMW  NPeAcTaBUTeNsaMU, afBokaTtamu, HoTapuycamu, npeacTaBuUTensamu
O6LLECTBEHHbIX U (MNN) UHBIX OPraHN3aLmMin, CBALLEHHOCNY>XUTENsMU, a Takke poaCTBEHHUKAMMU 1 ApYIMMU NuuaMn B
OHEBHOE 1 BeYepHee BpeMms;

9) coumnanbHOEe CONPOBOXAEHNE B COOTBETCTBMU CO CTaTbel 22 HacTosiwero deaepanbHOro 3akoHa.

Cratbsi 10. O653aHHOCTM NosyYaTenei coumanbHbIX YCnyr

MonyyaTtenu coumanbeHbIX ycnyr 0b6a3aHbl:

1) npegocTaBnNAaATbL B COOTBETCTBUN C HOPMATMBHbLIMU MpPaBoBbIMKM akTamu cybwekta Poccunckon denepauiumn
cBeeHVS N AOKYMEHTbI, He06XxoaMMble ANsi NPeAOCTaBNEHUSA COLMATbHbIX YCIYT;

2) CcBOEBpPEMEHHO WHGHOPMMPOBATbL MOCTABLUMKOB COLMANbHbIX ycnyr o6 M3MeHeHun OOCTOATENbLCTB,
obycrnoenuearowmx NoTPebHOCTL B NpeAoCTaBeHNM COLUMarnbHbIX YCNyT;

3) cobniogaTb yCrnoBusa AOroBopa O MPefoCTaBIIEHUM CoLMarnbHbIX YCIYr, 3aKMOYEHHOTO C  MOCTaBLUMKOM
coumarnbHbIX YCNyr, B TOM 4YMCIe CBOEBPEMEHHO M B MOSTHOM OObeMe onfnavvMBaTb CTOMMOCTb NPEenoCTaBMEHHbIX
coumanbHbIX YCNyr Npy UX NpeaoCTaBneHnn 3a NnaTy Unn YacTUYHyo nnary.

nasa 4. MPABA, OBA3AHHOCTU U UH®OPMALMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUMATNDbHbIX YCNYT

Cratbs 11. NpaBa NoCTaBLLMKOB coLuarnbHbIX YCITyr

1. MNocTaBLwmkm coumanbHbIX YCryr MMEeKT npaso:
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1) 3anpawwvBaTb COOTBETCTBYHOLUME OpraHbl rOCyAapCTBEHHOW BNacT, a TakKKe opraHbl MECTHOrO
camoynpaBrieHusl U nosydaTb OT ykasaHHbIX OpraHoB MHAOpMauuto, HeobxXxoaMmyro ANs opraHusaumm coumanbHOro
obcnyX1MBaHus;

2) oTka3aTb B NPeAOCTaBIEHUN COLMArbHOM YCNyry Nosy4YaTesnto coumanbHbIX YCNyr B Criydae HapyLllieHust UM
YCINoBWIA JOroBOpa O NpeAoCTaBMNeHMN coLmarbHbIX YCIyr, 3aKMYEHHOTO € nonyyaTenemM coumnarnbHbIX YCyr Unu ero
3aKOHHbIM NpeacTaBUTENEM, a TaKkkKe B Crydae, npeaycMOTPeHHOM YacTbio 3 ctaTbu 18 HacTosiwero ®PenepanbHOro
3aKOHa;

3) GbITb BKIIOYEHHBIMUY B PEECTP NMOCTABLLMKOB coLmarnbHbIX yenyr cybbekta Poccuiickoi enepaumu;

4) nonyyatb B TeyeHue ABYyX paboumx OHeN MHpopMaLMio O BKIOYEHUM UX B MEPEYEHb PEKOMEHOYEMbIX
MOCTAaBLLMKOB COLMAnbHbIX YCIyT.

2. TMocTaBWMKM coumanbHbIX yCryr BrpaBe NPeAoCTaBNsATb rpaxgaHaMm Mo UX KenaHui, BblpaXkeHHOMY B
NUCbMEHHOW UM 3NEKTPOHHON bopme, AONONHUTENbHbIE COLManbHbIe YCNyri 3a nnary.

Cratbs 12. O6513aHHOCTM NOCTaBLUMKOB COLMANbHbIX YCIyT

1. MNocTaBLumMKKM coumanbHbIX ycrnyr 0b6sa3aHbI:

1) ocyliecTBnATb CBOK OEATENBHOCTL B COOTBETCTBUM C Hactoswum PepepanbHbiM  3aKOHOM,  OpYrumu
denepanbHbiMM  3aKOHaMW, 3aKOHaMW W MHbIMW HOPMAaTMBHbIMW MpPaBOBbIMU akTamu cybbekta Poccunckom
degepauunu;

2) NpefocTaBnATb coumarnbHble YCIyr NonyyYaTensam counanbHbiX YCNyr B COOTBETCTBMM C UHAMBUAYaNbHbIMU
nporpaMmamMu M yCroBMSIMW [OrOBOPOB, 3aKMOYEHHbIX C Mofy4vyaTensiMvM couuvanbHbIX YCITYr WU UX 3aKOHHBIMU
npeacTaBuUTENAMM, HA OCHOBaHUM TpeboBaHun HacTosAwero degepanbHOro 3aKoHa;

3) npegocTaBNATb CPOYHbIE CouMarnbHbIe YCyrn B COOTBETCTBMU CO cTaTben 21 Hactoswero PepepanbHOro
3aKoHa;

4) npepocTaBnaTe GecnnatHo B AOCTYNHOW QOpMe MonydaTensm coumanbHbiX YCNyr WM UX 3aKOHHbIM
npegctaBuTensam nHgopmaumio ob nx npaBax u o6s13aHHOCTSX, O BUAAX CoUManbHbIX YCIyr, Cpokax, nopsiake u ob
YCINOBMSX UX NPEeAOCTaBNEHUd, 0 Tapudax Ha aTM ycnyrm n 06 ux CTOMMOCTW Afs nonyvaTens couuanbHbIX YChyr
nnbo 0 BO3MOXHOCTM Nonyyatb ux 6ecnnaTtHo;

5) ncnonb3oBate WHOPMaUMO O Mony4vaTensax coumanbHbIX YCNyr B COOTBETCTBUM C YCTAHOBIIEHHbIMMU
3akoHoaaTensCcTBOM Poccunckon depepaumm 0 nepcoHanbHbX AaHHbIX TpeboBaHMAMM O 3aliMTe NepCoHanbHbIX
OaHHbIX;

6) npegocTaBnATb YMNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon ®epgepauum uHpopmauuo  4ns
opMMpoBaHUA perncrpa nony4vaTenen counanbHbIX YCyr;

7) OCyLLEeCTBNATbL COUManbHOE COMPOBOXAEHWE B COOTBETCTBMM CO CTaTben 22 Hactoswero depepanbHoro
3aKOHa;

8) obecneuvBaTb nonyyatenam couumanbHbIX YCRyr COOENCTBME B MNPOXOXAEHUU  MELMKO-COLMansHON
3KCNepTM3bl, NPOBOAUMOMN B YCTAaHOBMNEHHOM 3akoHogaTenbcTBOM Poccuiickon ®efepauuun nopsake denepansHbiMy
yupexaeHmsamMmn Meanko-coLmanbHOM 3KCNepTUabI;

9) npepocTaBNATb NONyYaTENsAM coumanbHbIX YCIyr BO3MOXHOCTb MOIb30BaTbLCA YCIyramu cBs3n, B TOM 4ucne
cetn "MIHTepHeT" n ycryramm noyTOBOW CBA3W, MPU NOMYYEHMM YCITYT B OpraHM3aumsax coumManbHOro 06CnyxmBaHus;

10) Bbl@ensaTb Cynpyram, NPOXUBaKOLLMM B OpraHn3auum coumansHOro 0BCnyxXnBaHus, M30NUPOBaHHOE Xuroe
nomeLLeHe Ansg COBMECTHOro NpoXnBaHus;

11) obecneumBaTtb nonyvaTensAm couuanbHbIX YCMyr BO3MOXHOCTb CBOOOAHOIO MOCELLUEHUS MX 3AaKOHHLIMU
NpeacTaBuUTENAMWU, afBoKaTamu, HOTapuycamu, NPeACTaBUTENAMU OOLLECTBEHHBIX M (MWM) WMHBLIX OpraHu3auun,
CBSILLLEHHOCMYXXUTENAMU, a TaKkKe POACTBEHHMKAMWN 1 APYTUMU NULAMK B HEBHOE U BEYEpPHEE BPeEMS;

12) obecneymBaTbh COXPAHHOCTbL JIMYHBLIX BELLEN U LIEHHOCTEN Nnony4yartesnen counanbHbIX YCIyT;

13) ncnonHaTb MHble 0653aHHOCTUM, CBA3aHHbIE C peanu3auuelnt nNpaB Moryyaternen coumanbHbIX YCryr Ha
coumansHoe obcnyxnsaHue.

2. MNocTaBLLMKN coumnanbHbIX YCIyr NpU oKkasaHUKU coumarnbHbIX YCryr He Brpase:

1) orpaHnymnBaTh NpaBa, cBOOOAbI U 3aKOHHbIE MHTEPECHI MoNyyYaTenen coumanbHbIX YCryr, B TOM 4ucrie npu
NCMNOMb30BaHMM NIEKapCTBEHHbIX NPenapaToB AN MEAMNLVNHCKOIO NPUMEHEHUS;

2) NpUMeHATb PU3MYECKOe WM MCUXONOrMYECKOe Hacunue B OTHOLUEHWM nofydvaTenen coumanbHbIX YChyr,
ponyckaTb Mx ockopbneHune, rpyboe obpalleHme ¢ HAMY;

3) nomewiatb AeTen-MHBanNMOOB, He CTpajarlollMx MCUXMYECKMMW pacCcTpoONCTBamMu, B  CTaLMOHapHbIe
opraHusaumm coumnansHoro obcnyxvBaHus, NnpegHasHavyeHHble Onsa AeTel-UHBanuaoB, CTpPajaroLmX MCUXMYECKMMM
paccTponcTBamu, 1 Ha06opOT.

Cratbs 13. MHdopmaumoHHas OTKPbITOCTb MOCTaBLLMKOB COLMaribHbIX YCITyr
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1. MocTaBLymKM coumanbHbIX ycryr opMupyroT 06LLEeAOCTYMHbIE UHOPMAaLMOHHBIE pecypchl, cogepXaliue
MHoOpMaLMIO O OeATENbHOCTU 3TMX MOCTaBLUMKOB, M 0becneymBaroT AOCTYN K [AaHHbIM pecypcam MocpeacTBOM
pasMeLleHnst X Ha MHAPOPMALMOHHBIX CTEHAAx B MOMELLEHUSAX MOCTaBLUMKOB COLMAanbHbIX YCIyr, B CpeacTBax
MaccoBon WHpopmaumn, B cetn "UHTepHeT", B TOM 4ucrie Ha odumumanbHOM canTe opraHuMsaumm coumanbHOro
obcnyxmBaHus.

2. MNocTaBLLmMKN coumnanbHbIX YCryr 06ecneyunBatoT OTKPbITOCTb U AOCTYNHOCTb MHAhOpMaLU:

1) o paTe rocygapcTBeHHOM peructpauun, 06 ydpeoutene (ydpeouTensx), 0 MecTe HaxoxaeHus, cunmanax
(Mpw nx Hanu4umK), pexnmve, rpacdurke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax SNeKTPOHHOW NOYTHI;

2) o cTpyKType 1 06 opraHax ynpaBreHusi opraH13aumm counanbHOro obCcnyxmBaHus;

3) o dopme coumanbHOro O6GCHyXMBaHUSA, BMAAX CoOUManbHbIX YCNyr, nopsgke M o6 ycrnoBusax ux
npegocTasneHus, o Tapudax Ha coumanbHble YCIyru;

4) 0 uMCnEeHHOCTU nonyyatenen couunanbHbIX YCryr No ¢opmMaMm couuanbHOro O0BCnyXuMBaHWS W BuAaMm
coumanbHbIX yCnyr 3a cyeT OWKeTHbIX accurHoBaHnui OlogkeToB cybobektoB Poccuiickon depepaumm u B
COOTBETCTBMM C JOTOBOPaMM 3a CHET CPEACTB PM3NYECKUX NUL, U (MNn) IOPUANYECKUX NULL;

5) o pykoBoaguTerne, ero 3amecTuTensx, pykoBogmTensax ounuanos (Npy UX Hanu4umn), o NepcoHaribHOM cocTaBe
paboTHMKOB (C yKa3aHUEM C UX Corflacusi ypoBHsi 06pa3oBaHusi, KBanmdukaumm n onbita paboTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecnevyeHnn npeaocTaBneHms coumanbHbiX yenyr (Hanmune obopyaoBaHHbIX
nomeLLeHnn Ang NpeaoCTaBneHuns coLmarnbHbIX YCyr, B TOM YyMucne 6ubnuoTek, 06 bEKTOB CNOpTa, Hanuune cpeacts
0oby4eHus 1 BOCMMTAHMWS, YCINOBMSA NMUTaHMsS U obecrnedeHne OxpaHbl 300pOBbsA MONyyaTernen coumarnbHbIX YChyr,
[0CTYN K MHPOPMALIMOHHBIM cMcTeEMaM B cdepe coLmanbHoro obecnyxmeanms n cetn "IHTepHeT");

7) 0 KonnyecTBe CcBOOOAHBIX MECT AN npuema nofydvaTenen couunanbHbiX ycnyr no copmam coumanbHOro
obcnyxmBaHusi, PUHAHCUPYEMbIX 3a CHET BOIOIKETHBIX accurHoBaHui OoaxeToB cybbekToB Poccuickon dPepepauun,
a Takke onnaynBaeMbiX B COOTBETCTBMM C AOrOBOPAMU 3a CHET CPEACTB PUINYECKMX NNLL U (UNK) IOPUANYECKUX NNLL;

8) 06 o6bemMe npefocTaBnsseMbIX COLManbHbIX YCMYr 3a CHET BHOMKETHBIX acCUrHoBaHWUA BoaXeToB CybbekToB
Poccuiickon ®efepaum n B COOTBETCTBUM C JOrOBOPaMn 3a CHET CPeACTB (PUNYECKUX MUl U (Unun) opuanvyeckux
iy,

9) 0 HaNMYMK NULEH3MI Ha OCYLLECTBMNEHNE AeATENBHOCTY, Noanexallen NMUeH3MpoBaHU0 B COOTBETCTBUN C
3akoHogartenbcTBoM Poccuiickon degepaumny;

10) 0 pMHaAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o mpaBunax BHYTPEHHeEro pacnopsiaka Ang noryyaTenen couuwanbHbiX YCRyr, npaBuiax BHYTPEHHEro
TPyOoBOro pacnopsjka, KonnekTmBHOM I0rOBOpeE;

12) 0 HanM4MM NpeanucaHnii OpraHoB, OCYLLECTBISIOWNX FOCYAAPCTBEHHbIA KOHTPONb B cdepe CouMarnbHOro
o6CnyX1MBaHus, 1 0TYETOB 06 NCMONTHEHNW YKa3aHHbIX NPeAnUCaHnii;

12.1) o npoBegeHWM HE3aBWCMMOM OLEHKM KayecTBa OKa3aHusd YCryr OpraHu3auusmMmu  CoumarbHOro
obcnyxmBaHusi, KoTopas onpeaensaeTcs yNnonHOMOYEHHbIM beaepanbHbIM OpraHOM UCMOMHUTENBbHOW BRacTy;

(n. 12.1 BBegeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-d3)

13) 06 nMHOW MHpopMauun, KoTopas pasmeLLaeTcs, onybnNMKoBLIBAETCS MO PELLEHMIO MOCTaBLUMKa CcoumanbHbIX
ycnyr u  (Mnu) pasmelleHve, onyGrvMKoBaHME KOTOPOW ABMSOTCA 00A3aTenbHbIMM B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuiickon ®epepaumu.

3. NHdopmauma n OOKYMEHTbI, yKasaHHble B 4acTW 2 HacTosWeW cTaTbM, MoAnexaTrT pasMeLleHu0 Ha
oduumanbHOM canTe NOoCTaBLUMKa coumanbHbIX YCNyr B ceTh "VIHTEpHET" n OGHOBMEHUIO B TEYEHNE AecATM paboumx
OHen co OHSA UX Co34aHus, NONyYEeHUst UMM BHECEHUS B HUX COOTBETCTBYHOLUMX M3MeHEeHUI. Mopsagok pasmeLleHnst Ha
odmuManbHOM CalTe MOCTaBLUMKa CoLManbHbIX ycnyr B ceTu "VIHTepHeT" n oOHOBneHus unHdopmaumm ob 3ToM
nocraslmke (B TOM 4uUCre COAepXaHwe ykaszaHHOW WHdopmauum u cdopma ee NpefocTaBNeHUNA) yTBepXaaeTcs
YNONTHOMOYEHHbIM pefiepanbHbIM OpraHoM MCMOMHUTENBHON BracTu.

4. YNornHOMOYEHHLIN dheaepanbHbIl OpraH WCMNOMHUTENBbHON BNAcTU, YMNOJTHOMOYEHHbLIE OpraHbl CyObEKTOB
Poccuiickon ®egepaumm, opraHbl MECTHOMO CaMOyrnpaBeHusl, opraHM3aLmm coumanbHoOro o6cnyxmBaHusi, ykasaHHble
B yactn 5 ctatbn 23.1 HacToswero ®eaepansHOro 3akoHa, obecnevmBaloT Ha CBOMX OduLManbHbIX camTax B CeTu
"MIHTEepHEeT" TEXHNYECKY0 BO3MOXHOCTb BblpaXXeHUst MHEHUI NoryYyaTensamu coLmarnbHbIX YCyr O Ka4ecTBe OKa3aHWus
YCIyr opraHn3aLmsmMm coumarnbHOro 00CnyXnBaHums.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

Maga 5. MPEAOCTABJEHUE COLIMANIbBHOIO OBCNYXUBAHUA
Cratbs 14. ObpalleHne o NpeaocTaBieHn coumanbHOro obenyxmBaHus
OcHoBaHMEM [ANnsi pacCMOTpPeHWst Bompoca O MNpPedoCTaBNeHMM coumarnbHOro ob6CnyXMBaHMS  sIBNSIETCS

nogaHHoe B MUCbMEHHON N SﬂeKTpOHHOIZ cbopme 3adBlieHne rpaxgaHuHa unm ero 3aKOHHOro npeactaBuUTend o
npegocrtaBlieHnnn coumnanbHOro 06CJ'Iy)Kl/IBaHI/IF| nnéo o6pau.|,eH|Ae B ero mHrepecax WHbIX rpaxaaH, 06paL|.|,eHV|e
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rocyaapCrtBeHHbIX OpraHoB, OpraHoOB MeCTHOIo CamoyrnpaBlieHUs, 00U ecTBeHHbIX 00beanHeHNI HenocpeacTBeHHO B
YI'IOJ'IHOMO‘-IeHHbIPI opraH Cy6beKTa Poccuiickon dJe,qepau,vM nnbo nepegaHHble 3adaBJieHne Uin o6pau.|,eH|/|e B paMKax
MeXBE4OMCTBEHHOIO B3aMMOLENCTBUS.

Cratbs 15. lNpusHaHme rpaxkgaHuHa Hy>KOaroLnMcs B coumanbHOM 06CyXnBaHUm

1. TpaxgaHWH NpU3HaEeTCs HyXXOalWuMca B couuanbHOM 06CnyXuMBaHWM B Criyyae, €Cnu  CyLIeCTBYHT
cnegyowmne obCcToATENLCTBA, KOTOPbIE YXYALIAKT UM MOTYT YXYALWUTb YCIOBUS €r0 XXU3HEAEATENbHOCTY:

1) nNonmHasg WM 4YacTuyHas yTpaTta cnocobHOCTU NGO BO3MOXHOCTU OCYLLECTBAATL CamMoobCcnyXuBaHwue,
CaMOCTOATENbHO NepeaBuraTbcsi, obecneynBaTb OCHOBHbIE XXU3HEHHbIE MOTPEOHOCTU B cuny 3aboneBaHnsi, TpaBMbl,
BO3pacTa MUnv Hanmyunsa MHBanugHocTy;

2) HanuuMe B CeMbe WHBanuga WM UHBaNUAOB, B TOM 4ucrie pebeHka-uHBanuaa wunu geTen-uHBanuoos,
HY>XXOaoLWMXCA B NOCTOAHHOM MOCTOPOHHEM YXO€;

3) Hanuune pebeHka unu geten (B TOM YUCIE HAaXOOALMXCH No4 OMEeKoW, MONevynTensCTBOM), WUCMbIThbIBAKOLLNX
TPYAHOCTW B coumanbHOW agantauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHuss yxopa (B TOM 4MCre BPEMEHHOrO) 3a WHBaNMaoMm, pebeHKoM,
OEeTbMU, a TaKkke OTCYyTCTBME NONEYeHNUst Hag HUMM;

5) Hanuuue BHYTPUCEMEWHOrO KOH(NMKTA, B TOM 4MCre C NULaMy C HapKOTUYECKOW WM anKororbHOM
3aBUCMMOCTbLIO, NMLAMK, UMEKLUMUN MPUCTPACTUE K asapTHbIM UrpamM, nuuamu, CTpagarolMMyM  NCUXUYECKUMMU
paccTponCcTBaMu, Hann4nMe Hacunms B CEMbE;

6) oTCyTCTBME ONPEeAEneHHOro MecTa XUTenbCTBa, B TOM YMCIe Yy Nuvua, He JOoCTuruero Bo3pacta ABajuatu
Tpex neT v 3aBepLumBLIErO NpebbiBaHWe B OpraHv3aumv Ans OeTen-cupoT M AeTen, ocTaBluMxcs 6e3 noneyeHus
poouTenen;

7) oTcyTCcTBME PaboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) Hanuuue KHbIX 0BCTOATENLCTB, KOTOPblE HOPMaTUBHbIMW NPaBOBLIMM akTamu cybbekta Poccuiickon
depepaummn NpmaHaHbl yXyALWaLWMMN UM CNOCOBHBLIMU YXYALUNTL YCITOBUS XN3HEOAEATENBbHOCTU rpaXaaH.

2. YNonHoMo4eHHbI opraH cybbekTa Poccuiickon ®enepauumn NpyHMMAaET pelleHne O NpU3HaHUU rpaxgaHnHa
Hy>XgawLWwmMesa B couumanbHOM obcnyxmBaHum nubo o6 oTkase B coumanbHOM OOCNyXXMBaHWM B TeYEHUE NSATU
pabounx gHen ¢ gaTel nogayn 3assneHns. O NpUHATOM pelleHun 3asBuTenb MH(OPMUPYETCS B MUCBMEHHOW WIn
aneKkTpoHHoN dhopme. PelueHne 06 okasaHUM CPOYHbLIX CoLManbHbIX YCNYr NPUHUMaEeTCs HEMEAMNEHHO.

3. PewweHune 06 oTkase B coLmanbHOM 0BCnyXMBaHUM MOXET ObITb 06XxanoBaHo B cyaebHOM nopsigke.

Cratbs 16. HomBnayanbHasa nporpamma

1. ingnesmayanbHas nporpaMma SBnsieTCA OOKYMEHTOM, B KOTOPOM yKasaHbl ¢hopma coumanbHOoro
obcnyxumBaHus, BUAbl, 06bEM, NEPUOAUYHOCTb, YCMNOBUS, CPOKU MPEeAOCTaBMEeHUsI COLManbHbIX YCMyr, nepevyeHb
pekoMeHAyeMbIX MOCTaBLUMKOB COLMArnbHbIX YCMyr, a Takke MeponpusaTus Mo couuanbHOMY COMpOBOXAEHWUIO,
OCyLLECTBMSIEMbIE B COOTBETCTBUM CO cTaTben 22 HacToswero ®egepanbHOro 3akoHa.

2. lugmBmAayanbHasi nporpamMmma CocTaBnisieTcst ucxogs 3 noTtpebHOCTU rpaxaaHnHa B coumanbHbIX ycnyrax,
nepecMaTpmBaeTCsl B 3aBUCUMOCTU OT M3MEHEHWsI 3TON NOTPeBOHOCTH, HO He pexe YeM pa3 B Tpu roga. [lepecmotp
WHOVBMAOYANbHOM NpPOrpamMmbl  OCYLLECTBNSAETCA C Y4YE€TOM pes3ynbTaTOB peanu3oBaHHOW  MHAMBUAOYanbHOWN
nporpaMmeil.

3. WVHamBuaoyanbHas nporpamMmma AOns  rpaxgaHuHa wnM  ero  3akKOHHOro  npeacraButenss  MMeeT
pekoMeHAaTeNbHbIN XapakTep, AN NOCTaBLUMKA coumanbHbIX YCnyr - 06s13aTenbHbIN XapakTep.

4. lngneugyanbHasa nporpaMMa COCTaBMsieTCs B ABYX IK3eMnnspax. K3eMnnsp MHAMBUAYaNbHOW NporpamMmmbl,
noAnuncaHHbINA YNOTHOMOYEHHbIM OpraHoM cybbekta Poccuickon degepaunn, nepepaeTcs rpaxgaHUHy WM ero
3aKOHHOMY MpPEeACTaBMTENIO B CPOK HE Bornee Yyem gecaTtb pabounx gHEN CO OHA NOoAdayun 3asiBrEHUs rpaxgaHvHa o
npegocTaBneHun coumansHoro obcnyxmnBaHus. BTopor ak3emnnsp WMHOMBMAYaNbHOW MporpaMMbl OCTaeTcs B
yMNONTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®eaepaunn.

5. B cny4yae uaMeHeHWst MecTa XWUTenNbCTBa MONyyaTens coumanbHbIX YCMyr MHOUBMAyanbHas nporpaMmma,
COCTaBfeHHas Nno NpexXHeMy MeCTY XUTENbCTBa, COXpPaHSET CBOE AENCTBUE B 0ObemMe MepeyHs coumarnbHbIX YChyr,
yCTaHOBMeHHOro B cybbekte Poccunckon ®Pegepauum nNo  HOBOMY MECTY JKUTENbCTBa, A0 COCTaBMEHUs
MHOVBMAYarnbHOW NporpamMmMbl N0 HOBOMY MECTY XXUTENbCTBA B CPOKM M B MOPSAKE, KOTOPbIE YCTAHOBIMEHbI HACTOSILLEN
cTaTben.

Cratbs 17. ,D,OFOBOp O npenocTtaBnieHnn counarnbHbIX yCnyr

1. CoumanbHble YycnyrM npeaocTaBnsloTCs rpaXkgaHMHy Ha OCHOBaHMM [OroBopa O NpedocTaBiieHuu
coumarnbHbIX YCNyr, 3aKno4aemMoro Mexay MOCTaBLUMKOM COoUManbHbIX YCNYr U rpaaaHWHOM UMW ero 3akOHHbIM

KoHcynbTaHTlINOC

www.consultant.ru CtpaHuua 8 u3 18
HafeXxHasa npaBoBan noaAepXXkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

®epnepanbHblit 3akoH OT 28.12.2013 N 442-93

(pea. ot 21.07.2014)

"0O6 ocHoBax coumanbHOro 06CNY>KMBaHUS rpaXkaaH B
Poccuitckoli ...

[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 25.02.2016

npeacraBuTeneMm, B TeMeHMe CYTOK C AaThbl NpeAcTaBneHnss UHAUBMAYyanbHOW MporpamMmmbl MOCTABLUUKY COLMaribHbIX
YCIyr.

2. CywecTBEHHbIMM YCMOBUSIMM [OrOBOpa O MpefoCTaBIieHMM CouMarbHbIX YCAyr SBASKOTCA MOMOXEHUS,
onpegerneHHble MHAMBMAYaNbHOW MPOrpaMmon, a TakkKe CTOMMOCTb CcouManbHbIX YCMAyr B Cryvyae, €CnvM OHU
npegocTaBndalTCA 3a nNnaTy UM YacTuUyHyto nnary.

3. OTHOLLEHMS, CBA3AHHbIE C UCNONTHEHNEM OOroBOpa O NPeAOCTaBNEHNN CoLManbHbIX YCNYr, perynupylTca B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccunckon ®enepaumn.

Cratbs 18. OTkas oT coumanbHoOro obCnyK1BaHus, coLmanbHON YCryru

1. FpaXXgaHUH UNKU ero 3aKoHHbLIM MpeACcTaBUTENb UMEET NPaBo 0TKa3aTbCA OT COUManbHOro OGCNYXUBaHMS,
coumanesHoii yenyrn. OTkas oyopMISiETCS B MUCbMEHHON hOpMe U BHOCUTCS B UHAMBUAYASIbHYIO NPOrpaMmy.

2. OTka3 nony4aTens coumasbHbIX YCIyr UMK ero 3aKOHHOTO NpeACTaBUTENst OT couuMarnbHOro 0BCnyXMBaHWUS,
coumarnbHoi ycnyrn ocBoboxaaeT YnoSIHOMOYeHHbI opraH cybbekta Poccuiickoii Pefepauuy M NOCTaBLUMKOB
coumarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a NPEAOCTaBIIEHNE COLMANbHOrO 06CYXMBAHUS, COLManbHON yCryru.

3. MpaxpgaHuHy WMnu Mnorny4vaTesito coumarnbHbIX YCryr MOXeT ObliTb OTKasaHo, B TOM 4MCIle BPEMEHHO, B
NpeaocTaBneHnn coumarnbHbIX YCIyr B CTaUMOHapHON (hopMe B CBSI3W C HaNM4YMeM MegMLUMHCKMX NPOTMBOMNOKa3aHuid,
nepeyeHb KOTOpbIX yTBEpXkaaeTcsa eaepansHbIM OpraHOM UCMONMHUTENbHON BNacTyh, OCYLLECTBAOWMM YHKLMN MO
BbipaboTke M peanuaaunMn rocy[apCTBEHHOW MOMWUTUMKM UM HOPMaTMBHO-NPABOBOMY PEryNMpOBaHUO B cdepe
3apaBooxpaHeHusl. Takol oTka3 BO3MOXEH TONIbKO MPW HamnM4Mu COOTBETCTBYHIOLLErO 3aKIOYEHUS YNIONTHOMOYEHHOI
MEAMLIMHCKOW OpraHusaumu.

naBa 6. ®OPMbl COLIMAJIbBHOIO OBCNYXXUBAHUA, BUAbI
COLUATNBbHBIX YCNYT

Cratbsa 19. ®opmMbl coumanbHOro obcnyxmnsaHms

1. CoumanbHble ycryrn NpefocTaBnsaTCa UX nonydatensam B POpMe CouManbHOro oOCMyXMBaHWA Ha AOMY,
Wnu B nosnyctaumoHapHon chopme, Unu B CTaumMoHapHon opme.

2. CoumanbHble ycnyrm B MOnycTauuoHapHOW dhopme NpedoCcTaBfslTCs MX MonydvaTensam opraHusaumen
coumanbHoro 06cnyXnBaHmsa B onpeaenieHHoe BpeMsl CyTOK.

3. CoumanbHble ycnyrM B cTaumoHapHon ¢opme npedoCcTaBnAlTCAa WX Monyyatensm npu  NOCTOSAHHOM,
BPEMEHHOM (Ha CpOK, onpeaerieHHbI MHANBUAYaNsHON NPOrpaMMon) NN NATUAHEBHOM (B HeZEmN0) KpyrnocyToO4YHOM
NPOXMBaHUM B OpraHM3aumm coumansHoro obcnyxmneanus. MNMonyyarenu counanbHbiX yCryr B CTauuoOHapHOW dopme
o6ecneynBaloTCs XUIbIMU MOMELLIEHUSIMY, a TakKe MOMELLEHUAMY ONS NPegoCTaBneHnss BUAOB COUMarbHbIX YCIyr,
npeaycMOTPEHHbIX NyHKTamu 1 - 7 ctaTtbu 20 HacTosawero PenepanbHOro 3akoHa.

4. MNpu npegocTaBneHMn coumanbHbIX YCNyr B NonycTauMoHapHon hopme nnm B ctaumoHapHon popme SOMKHbI
ObITb 0becneyeHsi:

1) BO3MOXHOCTb CONPOBOXAEHUS Monyyatens couuanbHbIX YCNyr Mpu MepeaBumkeHnM no TeppuTopuu
opraHu3aumm coumanbHOro obCcnyxuBaHus, a Takke MNpy MOMb30BaHWM yCryramu, MpeaoCcTaBnseMbiMiU  Takow
opraHusaumen;

2) BO3MOXHOCTb [ANnsl CaMOCTOATENbHOrO MEPeaBWKEHUss MO  TEeppuTOpUM  OpraHuM3aumM  CcoumanbHOro
o6cnyxMBaHus, BXOAa, BbIxo4a ¥ NepeMeLleHns BHYTPW TakoW opraHusaumun (B TOM 4Yucne Ans nepeasukeHus B
Kpecnax-konsckax), Ana oTgblxa B cuasiieM MNONoXeHun, a Takke [OCTYNHoe pasmelleHve obopyaoBaHusa U
HocuTenen nHdopMmauuu;

3) oybnnpoBaHue TEKCTOBbIX COOOLLEHMWI FONIOCOBBLIMM COOBLLIEHUAMN, OCHALLEHWE OpraHu3auMm coumanbHOro
06CnyXMBaHMs 3HaKaMu, BbIMOSTHEHHBIMU PeNbedHO-TOYEYHbIM WpUdTOM Bparns, o3HakoMMIeHne ¢ Ux MOMOLLBKO C
HagnMcAMM, 3HakaMn 1 MHOW TEKCTOBOW U rpadhnyeckon MHGoOpMaUnen Ha TeppUTOPMM TakoM OpraHmMsaumn, a Takke
aonyck Tudnocypaonepesoguunka, 4onyck cobak-npoBOAHMKOB;

4) pybnuposaHue rornocoBoV WHMOPMaUMM TEKCTOBOM WHOpMauMen, HagnucaMum u  (Mnu) CBETOBbLIMU
cuUrHanamuv, MHopmMupoBaHve o NpegocTaBsseMblX COLMAanbHbIX yCnyrax C WCMNOSb30BaHMEM PYCCKOrO >KeCTOBOro
s3blka (cypgonepeBoaa), 4OMyCK CypAonepeBOAYUKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 yncna nuu, ocBoboxgaemMbiX M3 MeCT nuweHus cBobofpbl, 3a KOTOPbIMW B COOTBETCTBUM C
3akoHofaTtenbcTBom Poccunckon ®Pegepaumm ycTaHOBMEH agMWHUCTPATMBHBIN HAA30p W KOTOPble YAaCTUYHO MMM
MOMHOCTLIO YTPaTUIMU CNOCOBHOCTL K CaMOOBCYXNBaHUIO, NPU OTCYTCTBUM MEAULMHCKUX MPOTUBOMOKA3aHUA U No UX
NMYHOMY 3asIBIIEHMIO MPUHUMMAIOTCA Ha coumanbHoe obcnyXvBaHWe B CTauMOHapHble OpraHu3auuyM CoLManbHOro
obCcrnyXMBaHMsa CO creuunanbHbiM - couManbHbIM - OOCMNYXXMBAHNEM B MOPSAKe, YCTAHOBNEHHOM HOPMAaTUBHBIMU
npaBoBbIMK akTamun cybbekToB Poccunckon ®egepaumn.
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6. Bonpocbl npuema B CTaUMOHapHble OpraHvM3auuy couMarnbHOro OGCNYXMBaHMSA W BBLINUCKA U3  TaKUX
opraHusauMin nuu, cTpagalolmx MCUXUYECKMMU PacCTpOMCTBaMK, perynvpyloTcst 3akoHodaTenbCcTBoM Poccuiickoii
denepaumm o NcUxmaTpru4eckoin NoMoLLN.

Cratbsa 20. Bugpsl coumanbHbIX yeryr

MonyyaTtenam coumnanbHbIX YCNyr C y4eTOM UX MHAMBUAYaSbHLIX NOTPEOHOCTEN NPefoCTaBNSTCA crneayLwme
BMAbI COUManbHbIX YCNyr:

1) coumanbHO-ObITOBLIE, HAMpPaBIiEHHblE Ha MOAAEPXKaHUE XUIHEeOEATENbHOCTU MnofydaTenen coumanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeAMUMHCKME, HamnpaBrieHHble Ha MNOAAEPXaHME W COXPaHeHWe 340pOBbsA MonydvaTtenen
coumanbHbIX YCNyr nyTeM oOpraHusaumyM yxoda, oOKasaHusi COLAEWCTBUS B MNPOBEAEHUM  O340POBUTENbHbIX
MEepPONpPUATUIA, CUCTEMATMYECKOTO HabnMoaeHNA 3a NonyYaTensaMu counarnbHbIX YCNyr A BbISBIEHUS] OTKINOHEHWUA B
COCTOSIHMM UX 300POBbS;

3) coumnanbHO-NcUxororMyeckne, npegycmvaTpmBaloLne OkasaHMe MOMOLLM B KOPPEKUUM MCUXOSIOrMYeCcKoro
COCTOSIHMS Monydartenen coumanbHbIX YCNyr Ans agantauum B coumanbHOM cpede, B TOM  4YuCrie okasaHue
NCUXONOrM4eCcKom NOMOLLN aHOHMMHO C MCMNONb30oBaHNEM TenedoHa JOBEPUS;

4) couuanbHo-nefarornvyeckme, HamnpasrfieHHble Ha NPOMUNAKTUKY OTKMNOHEHUM B MOBEAEHUM U  pasBUTUK
NNYHOCTKM Nonyyatenen counanbHbIX YCryr, OPMUPOBaHME Y HAX MO3UTUBHBLIX MHTEpecoB (B TOM 4ucne B cdepe
Jocyra), opraHmsaumio nx 4ocyra, okasaHvue noMoLy cCeEMbe B BOCNUTAHUN OETEN;

5) coumanbHO-TpyOoOBbIE, HaMpaBIiEHHbIE Ha OKa3aHue MOMOLUM B TPyOOYCTPOWCTBE U B PELUEHMM APYrnx
npobnem, cBA3aHHbLIX C TPYAOBOW ajanTauunen;

6) coumanbHO-NpaBOBbIe, HaNPaBfeHHbIE HA OKa3aHUe NMOMOLLM B NOSTyYEHUN IOPUANYECKUX YCITYT, B TOM 4uUCrie
BecnnaTtHo, B 3aL4uTe NpaB U 3aKOHHbIX UHTEPECOB NnosyyaTenen counanbHbIX YCyr;

7) ycnyru B Lensix NoBbILUEHNS KOMMYHWKaTMBHOrO noTeHumana nonyvatenen coumanbHbIX YCNyr, UMerLmnx
OrpaHNYeHunst XXN3HeaesaTeNnbHOCTN, B TOM Y1CIe AeTeN-NHBanNuaos;

8) cpoyHble coumnanbHble yCnyru.

Cratbsa 21. CpoyHble coumanbHble YCryru

1. CpouHble coumarnbHble yCnyru BKItoYaoT B cebsi:

1) obecneveHune SecnnaTHbIM ropsAYMM NUTAaHNEM MM HabopamMm NPOLYKTOB;

2) obecneveHue ogexaon, obyBbo U APYrMMM NpeaMeTaMmmn NepBon HE0OXoaUMOCTH;

3) cogencTame B NOSTyYEHNN BPEMEHHOTO XXMUIOro NOMELLEHUS;

4) copgencTtBme B MONMYYEHUN OPUANYECKON MNOMOLLM B LENAX 3awuTbl MPaB W 3aKOHHbIX MHTEPEecoB
nonyyarenen counanbHbIX YCNyr;

5) copgenctBMe B MOMYYEHUN IKCTPEHHOM MCUXONOrMYECKOM MOMOLLM C MpuBIieYeHMeM K 3Ton pabote
MCUXONNOroB U CBSALLEHHOCIYXUTENEN;

6) nHble CpOYHbIE CoUMaribHbIe YCYTN.

2. NpenocTaBneHne CpoYHbIX CoLMarbHbIX YCAYT B LIENSIX OKa3aHUSA HEOTITOXKHOM MOMOLLM OCYLLECTBNSAETCS B
CpokK, 0BYCMNOBMEHHbIE HYXOAEMOCTbI0 MonyvaTens couuanbHbiX ycryr, ©e3 cocTaBneHus WHAMBUAYarbHON
nporpaMmmebl 1 6e3 3akni4eHns JoroBopa o NpeaocTaBneHnn coumansHbiX yenyr. OCHOBaHMeM Ansi NpefocTaBneHust
CPOYHBbIX coumarnbHbIX YCRyr sBRsieTCA 3asiBfieHue mnofydatens couuanbHbIX YCAyr, a Takke nornyyvyeHne oOT
MeOULUMHCKNX, 0bpa3oBaTeNbHbIX UM UHBIX OpraHu3auui, He BXOASLIMX B CUCTEMY COLManbHOro OOCNy>XuBaHMS,
WMHpopMaUMN O rpaxdaHax, HY>XOAKLWMXCS B NPedoCTaBliEHMM CPOYHbIX couuManbHbiX ycnyr. [loaTrBepxaeHvem
NpenocTaBfieHNsi CPOYHBIX COLMarnbHbBIX YCIYr SIBMSIETCA akT O NPeAoCTaBfIEHMM CPOYHbIX COLMarbHbIX YChyr,
coaepXalymim ceefeHus o nosfyvarene v NocTaBlUMKE 3TUX YCNyr, BuAax NPefoCTaBMEHHbIX CPOYHbIX COUManbHbIX
ycnyr, cpokax, gate u 06 ycrnosmsax Mx npenocTaBreHusi. AKT O MpPefoCTaBfeHUU CPOYHbIX COLManbHbIX YCnyr
noaTBepXaaeTcs NoANUCHI0 NX NonyvaTens.

Cratbs 22. CogewncTBre B NpegoCTaBNeHNN MeAMLMHCKON, NCUXOSIONMYECcKon, neaarormyeckon, Hpuandeckon,
coumarnbHON NMOMOLLIM, HE OTHOCSILLIEMCS K COoLMarbHbIM yCryram (CoumanbHoe COnpoBOXAEHME)

1. Mpn HeobxoamMmMoCTM rpaxgaHam, B TOM 4uUCrie pOAMTENsM, OnekyHam, MoneyvnuTensiM, UHbIM 3aKOHHbIM
NPeLCcTaBUTENSAM  HECOBEPLUEHHOMNETHUX OEeTel, OKa3blBaeTCs COAEWCTBUME B NpegoCcTaBleHUn MeLULUHCKON,
MCUXONOrMYeCcKOl, Negarornyeckom, FPUANYECKON, coLmanbHON NOMOLLM, HE OTHOCSILLENCS K couuarbHbIM ycryram
(coumnanbHoe conpoBoXaeHME).

2. CoumnanbHoe COMPOBOXAEHWE OCYLLECTBMSIETCA MyTEM MNPUBIEYEHUST OpraHM3auuii, npegoCcTaBnsoLLmnX
Takyto MOMOLLb, Ha OCHOBE MEXBEOOMCTBEHHOrO B3aMMOOEWCTBMS B COOTBETCTBUMM CO cTaTbell 28 HacTosLiero
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"0O6 ocHoBax coumanbHOro 06CNY>KMBaHUS rpaXkaaH B
Poccuitckoli ...

[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 25.02.2016

depgepanbHoro 3sakoHa. MeponpuATMS MO  COLMANbHOMY COMPOBOXAEHUIO OTpaXkaloTcs B UHOUBMAYarbHOW
nporpamMme.

masa 7. OPFAHU3ALIUS NPEQOCTABIEHUS COUMNANBHbIX YCNYT
Cratbsa 23. OpraHusauum coumanbHOro 00cnyXnBaHms

1. OpraHu3auusimMm coumanbHOro 06CNyXMBaHUS SBMAIOTCA OpraHuM3auuy, OCYLLECTBAsoWMe couuanbHoe
obcnyxuBaHne Ha [oOMy, MNOMycTauuoHapHoe couuanbHoe obcnyxuBaHue, CTauMoOHapHOe  couuanbHoe
obcnyxuBaHue.

2. OpraHusauun coumnanbHoro obcnyxmeaHus B cybbektax Poccuiickon ®egepaumn co3gaoTca 1 AeNCTBYHOT C
y4eTOM MeToAMYECKMX pekoMeHaaLui no pacyeTy noTpebHocTen cybbektoB Poccuiickon depepauum B pas3sutum
CeTn opraHv3aumii coumanbHOro OBCMYXWBaHWA M B COOTBETCTBMM C MpaBunaMy OpraHu3auum LesTenbHOCTU
opraHusaumi coumanbHOro OBCNyXUBaHNS, X CTPYKTYPHbBIX MoApasfaeneHui.

3.B rocyaapcCTBeHHbIX opraHm3auunax counanbHOro O6CJ‘Iy>KI/IBaHVIF| CO30alTCH noneyvynTeribCkne CoBeThbl.

4. CTpykTypa, Nopsaok hopMUPOBaHNS, CPOK NOSTHOMOYMIA, KOMMNETEHLUSI MONEYNTENBCKOr0 COBETa U MopsifoK
NPUHATUA MM PELUEeHWA OnpefensalTca YCTaBOM OpraHu3auMu couuanbHOro o6CnyXvMBaHWs B COOTBETCTBUMM C
3akoHogaTenscTBoM Poccuiickoi ®epepaumn Ha OCHOBaHWW MPUMEPHOTO MOMOXEHWS O NONEeYUTENBLCKOM COBETE
opraHusaumu coumanbHOro 0BCnyXUBaHUS.

KoHcynbTaHTlntoC: npumeYdaHue.

KoopavnHauusa peatenbHocTM M oblwee metoguueckoe obecrieyeHne nNpPOBeAeHVS HEe3aBMCMMOW OLIEHKM
KayecTBa OKasaHusa yCryr opraHm3auusmm B cdepe coumanbHOro obCnyXmBaHWS OCYLLECTBNATCA deaepanbHbIM
OpraHOM UCMOSMHUTENbHON BRAAcTW, OCYLUECTBAAOWMM (YHKLMM No BbipaboTke M peanu3aumn rocyfapCTBEHHOM
MOMUTUKA M HOPMaTUBHO-NPABOBOMY PErynvMpoBaHuMi0 B cdepe counanbHOW 3aliuTbl HaceneHwus, B nopsigke,
ycTaHoBneHHoM [MpasuTtensctBom Poccuiickon ®eaepaunn (PegepanbHbivi 3akoH ot 21.07.2014 N 256-93).

Cratbs 23.1. He3aBucumasi oLleHKa kavyecTBa okasaHusl YCryr opraHu3aumsiMm coumanbHoro obcnykmBaHus
(BBegeHa PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucnmas oueHka kadecTBa OKasaHUSA YCNyr opraHusauusMm coumanbHoOro obcnyxuBaHus siBnseTcs
OOHON 13 hopm 0BLLLECTBEHHOrO KOHTPONSA M NPOBOANTCA B LieNsxX NpefoCcTaBneHns nonyvyaTensm coumanbHbIX yCnyr
MH(OPMaLIMM O Ka4eCcTBe OKa3aHMs yCIyr opraHn3aumsamMmn coumanbHOro obCcnyxmBaHus, a Takke B LIENAX NOBbILLEHNWS
KayecTBa NX OesTENbHOCTW.

2. HesaBucumas oueHKa KayecTBa OKasaHUsa YCMAyr OpraHusauusMm couumanbHoro  obcnyxuBaHus
npegycmaTpmMBaeT OLLEHKY YCMOBUIA OKa3aHWs yCryr no TakmMm OOLUM KpUTEPUSIM, Kak OTKPbITOCTb M AOCTYMHOCTb
NHopmaumm o6 opraHnsauum coumansHOro 0bcnyXmnsaHns; KOMMOPTHOCTL YCMOBUA NPeaocTaBneHns coumarnbHbIX
yCnyr 1 OCTYMHOCTb MX NOMYYEHUS; BpeMSA OXUAaHUsi NpeoCcTaBneHns coumaneHo ycnyry; AobpoxenarenbHOCTb,
BEXIMBOCTb, KOMMETEHTHOCTb pPAabOTHMKOB OpraHuM3auum couManbHOro obCnyXvBaHWS;  yOOBIETBOPEHHOCTb
KayeCTBOM OKa3aHus yCryr.

3. HesaBucmmas oueHka kayecTBa OkasaHusi yCrnyr opraHn3auusMy coumanbHOro o6cnyxXvnBaHns NpoBoANTCS B
COOTBETCTBMM C NONOXEHNAMN HacTosLWwen ctatbn. [pn NpoBeaeHUn He3aBMCMMON OLIEHKWN KadeCTBa OKa3aHus ycrnyr
opraHusaumMsamMu coumanbHOro obcnyxuBaHWs Ucnonb3yeTcd oblenoctynHas WHdopmaums o6  opraHusaumsix
coumanbHoro obcnyxvBaHus, pasmeLlaemas Takke B dOpMe OTKPbITbIX AaHHbIX.

4. HezaBucumasi oLeHKa KadecTBa Oka3aHus yCryr opraHmM3aumsamMmn counanbHOro obecnyxvBaHms NpoBOAMTCA B
OTHOLUEHMU OpraHM3auum couManbHOro OOCMYXMBaHWSA, HaxOOAWMXCA B BedeHun enepanbHbiX OpraHoB
NCNOJTHUTENBHOW BNacTu, U OpraHn3aumi coumansHoro obcnyxmnsaHma cybbektoB Poccunckon depepauun, Opyrmx
opraHu3auum coumansHoro obcnyxmBaHus, B yCTaBHOM Kanutane KoTtopblx gons Poccuiickon ®epepaunn, cybbekta
Poccuinckon ®egepauun nnv MyHULMnanbHOro obpasoBaHns B COBOKYMNHOCTU MpeBbIIaeT NATbAECAT MPOLEHTOB, a
Takke B OTHOLUEHUWM MHbIX HErocyapCTBEHHbIX OpraHmsauui coumanbHOro OOCMYXMBaHWS, KOTOPble OKa3biBalOT
rocygapCTBEHHbIE, MyHULMNANbHbIE COLMArbHbIE YCIYTN.

5. B uensix cosgaHusi ycnoBun Ans opraHvM3aunm NpoBefeHns He3aBUCMMOM OLEHKU KadecTBa OKas3aHusa ycnyr
opraH13aumsamMun coumanbHOro 06CnyXMBaHus:

1) ynonHoMouYeHHbIN dhegepanbHbIi OpraH UCNOMHUTENBHOW BNACTU C y4acTUeM OOLLECTBEHHbLIX OpraHusauum,
obLecTBeHHbIX obbeauHeHun noTpebutenen (Ux accoumaumi, colo3oB) (Oanee - obLEeCTBEHHble oOpraHu3auun)
dopmupyeT 0OLLECTBEHHbIA COBET NO NPOBEAEHMNI0 HE3aBUCMMOW OLEHKM KayeCcTBa OKa3aHWsi YCryr opraHu3auvsiMu
coumanbHoro o6ecnyXMBaHusa N yTBEPXKAAET NOMOXEHNE O HEM;

2) ynorHoMoYeHHble opraHbl cyobekToB Poccuinickon depepaumy ¢ yyacteM OOLLECTBEHHbIX OpraHv3auui
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OopMUPYHOT 0BLLECTBEHHBIE COBETLI MO NPOBEAEHUIO HE3ABMCMMOW OLIEHKM KayecTBa OKa3aHus yCryr opraHm3aumsamm
coumanbHoro 06cnyXMBaHus, pacnosioXeHHbIMK Ha Tepputopusx cyobekToB Poccuiickon ®enepauun, u yTBepxaaroT
MOMNOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOyMnpaBSieHWsi C y4acTMem OOLEeCTBEHHbIX OpraHusauun BrnpasBe ¢OPMMPOBaTb
obLecTBEHHbIE COBETbl MO MPOBEOEHUIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHWA YyCryr opraHusauusamu
coumanbHoro obCcnyXuBaHUs, PacnoSIOKEHHbIMU Ha TEeppUTOPUAX MyHUUUNanbHbIX OBpasoBaHui, U yTBEpPXAaTb
NONoOXeHNe O HUX.

6. MokazaTenun, xapaktepusylowmne oOLINE KPUTEPUMM OLIEHKM KayecTBa OKasaHus YCnyr opraHu3aumsiMu,
yKa3aHHbIMM B 4acTu 4 HacToslen cTaTbW, YCTAHaBNMBAKTCHA YMONIHOMOYEHHbIM hegepanbHbIM - OpraHoM
NCNOMHMTENBHOW BNacTu € npeaBaputenbHbiM 06CyxaeHnem Ha obLecTBEHHOM COBETE.

7. lNo pelueHnto ynonHOMOYEHHOro dheeparbHOro opraHa UCMOMHUTENBLHON BNAcTh, YNONHOMOYEHHbIX OPraHoB
cybbekToB Poccuiickon ®depepalim unm opraHoB MECTHOrO camoyrnpaBneHnss (OyHKLMKU OOLLEeCTBEHHbIX COBETOB MO
NPOBEAEHUIO HE3ABMCMMOWN OLIEHKM KayecTBa OKasaHWsi yCryr opraHu3aumsiMu coumarnbHOro obcnyxumBaHus MoryT
ObITb BO3MOXEHbI Ha CYLLECTBYIOLLME NPU 3TUX OpraHax obLIeCTBEHHblE COBETbI. B Takux criyyasix obLiecTBeHHble
COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKM KadecTBa OKasaHus YCryr opraHu3aumsiMim  coumanbHOro
obcnyX1MBaHWsl HE CO34aloTCS.

8. O6LLEeCTBEHHbIV COBET MO MNPOBEAEHMIO HEe3aBMCKMMOMW OLEHKU KayecTBa OKa3aHus YCryr opraHv3aumsimu
coumanebHoro obcnyxmnsaHua popmmpyeTcs Takum obpasom, YToOb! Bbina UCKNYEHa BO3MOXHOCTb BO3HMKHOBEHUS
KoHdbnukTa nHTepecoB. CocTaB OOLLECTBEHHOIO coBeTa ¢hopMupyeTcs M3 4ducna npeacraBuTenent obLECTBEHHbIX
opraHusaumi. Ymcno uneHoB OOLLECTBEHHONO COBETa He MOXEeT ObiTb MeHee 4YeM nATb YenoBek. YneHbl
OOLLECTBEHHOIO COBETa OCYLUECTBISIOT CBOK [AEATENbHOCTb Ha OOLecTBeHHbIX Hadvanax. WHdopmauus o
OesATenbHOCTN OOLEeCTBEHHOro COBETa pa3MeLlaeTcsl OpraHoM rocyAapCTBEHHOW BRacTu, OpPraHoM MECTHOrO
camoynpaBfeHusl, Mpy KOTOPbIX OH CO3AaH, Ha cBoeM oduumanbHOM cante B cetu "MHTepHeT".

9. HesaBucumas oueHka KayecTBa OKa3aHWs YCNyr opraHuMsauusMuM couuManbHOro  obcnyxuBaHus,
opraHuayemasi o6LLECTBEHHBIMIN COBETAMM MO €€ NPOBEAEHWNIO, MPOBOAUTCS HE Yallle YEM OAMH pa3 BI04, U HE pexe
4YeM OAVH pa3 B Tpu roaa.

10. OOb6LiecTBEHHbIE COBETbI MO MNPOBEAEHMIO HE3aBMCMMOW OLEHKM OKa3aHus YChnyr opraHu3auvsmu
coumanbHOro 06cnyXnBaHums:

1) onpepensalT nepevyHn opraHuMsauui couManbHOrO OOCNYXMBAHUA, B OTHOLUEHUW KOTOPbIX MPOBOAUTCSA
He3aBuC/Mag OLeHKa;

2) OopMUpPYIOT MpennoXeHus Anst pa3paboTkyM TEXHWYECKOro 3ajaHus AN opraHusauuun, Kotopasi
ocyuwiecTBnsieT cbop, 0606LLeHNE 1 aHaNM3 MHOPMaLUKN O KA4YEeCTBE OKa3aHUs YCIyr opraHusauusMn coumanbHOro
obcnyxvMBaHus (ganee - onepartop), NMPUMHUMAlOT yd4acTMe B PacCMOTPEHUM MPOEKTOB OOKYMEHTauMW O 3aKyrkax
paboT, ycnyr, a Takke NPOeKTOB roCyAapCTBEHHOrO, MyHULMNANbHOIO KOHTPaKTOB, 3aKioyaeMblX YMOSTHOMOYEHHbIM
denepanbHbiM OpraHoM UCMOMHUTENBHOW BNacTu, YNOMHOMOYEHHbIMM opraHamu cybbekToB Poccuickon ®epepauum
Unu opraHamm MecTHOro camoyrnpasneHunsi C onepaTopom;

3) ycTaHaBnMBalT MNpuM HEOOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKas3aHUs YCNyr opraHusauusmu
coumanbHoro o6cnyXmBaHus (GONOMHUTENBHO K YCTAHOBIEHHBIM HACTOSILLEN CTaTben OOLUM KpUTEpusm);

4) OCyWecCTBNSAKT HE3aBMCMMYKO OLEHKY KayecTBa oOKasaHus YCnyr opraHv3aumsiMM  coumarnbHOro
o6CnyXMBaHMs ¢ y4eToM MHOpMaLmmn, NpeacTaBneHHON onepaTopoMm;

5) npeacTtaBnsAlT COOTBETCTBEHHO B YMOSIHOMOYEHHbLIV defeparnbHblil OpraH MWCMNOMHWUTENBHOW BracTw,
YMNOMHOMOYEHHbIE OpraHbl cybbekToB Poccuickon denepaumm, opraHbl MECTHOMO CaMOynpaBfieHUs pes3ynbTaThbl
HEe3aBMCHMMOW OLLEHKN KAa4YeCcTBa OKas3aHWUs YCInyr OpraHu3auusiMm coumanbHoro o6enyXmBaHus, a Takke MNpeanoXeHns
00 ynyydlleHnn Ka4yecTBa Ux OEATENBbHOCTH.

11. 3aknoyeHre rocygapCTBEeHHbIX, MyHULMMANbHbLIX KOHTPAKTOB Ha BbINOMHEHNE paboT, Oka3aHue ycnyr no
cbopy, obobuweHnio n aHanu3y wuHdOpMauMM O KavyecTBE OKa3aHus YCNyr OpraHuM3auuMsmMu  COouMarbHOro
o6CnyXMBaHMSA OCYLLECTBNSETCA B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuinckon Pegepaumm O KOHTPAKTHOW
cucTeme B cpepe 3akynok ToBapoB, paboT, ycnyr ana obecrneyeHus rocyfapCTBEHHbIX M MyHMLMNANbHbIX HYXJ.
YNONHOMOYEHHLIN (hefepanbHbIi opraH UCNOMHUTENBHOW BNACTW, YMNONMHOMOYEHHbIE OpraHbl rOCy4apCTBEHHOMN
Bnactu cybbektoB Poccunckonn ®egepauun, opraHbl MECTHOTO CaMOyMpaBfieHUst Mo pesynbTataM  3akmoYeHus
rocygapCTBEHHbIX, MyHULMMAIbHbIX KOHTPaKTOB 0OPMIISIOT peLleHre ob onpegeneHn oneparopa, OTBETCTBEHHOIO
3a MpOBEAEHNE HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHMs YCIyr OpraHmsauusMyu coumarnbHOro obcnyxvBaHus, a
TaKke Npy HeobXoaUMOCTM NPenoCTaBnAT onepaTopy 00WenocTynHyo MHAPOPMaLMIO O AEATENbHOCTU OaHHbIX
opraHusauui, opMmMpyemyto B COOTBETCTBUUN C rOCYJapCTBEHHOM M BEAOMCTBEHHOW CTaTUCTUYECKON OTHETHOCTbLIO (B
cny4yae, eCnu oHa He pasmelleHa Ha oduLlmnansHOM cante opraHusauun).

12. TNocTynuBLIas COOTBETCTBEHHO B YMNOSIHOMOYEHHLIN heaepanbHbIA OpraH WCNONHUTENbHOW BRNAacTw,
YyMONTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon degepaunm, opraHbl MECTHOTO CamoynpaBreHus uMHdopMauus o
pesynbTaTtax He3aBUCUMOW OLIEHKM KayeCcTBa OKa3aHus yCryr opraHm3aumsMm counanbHOro o6CnyXmBaHmsa NOANEXUT
0ba3aTensHOMY pacCMOTPEHUIO YKa3aHHbIMW OpraHamMn B MECSYHbIN CPOK U YYUTbIBAETCS MU NMpU BbIpaboTke Mep No
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COBEPLLEHCTBOBAHNIO AESATENBHOCTN OpraHn3aunii coumanbHOro o6CnyxmBaHums.

13. VIHdopmaumsa o pesynbTatax He3aBMCMMOW OLEHKU KayeCTBa OKa3aHus YCryr opraHM3aumnsiMm coLumarnbHOro
o6CnyX1MBaHMs pa3MeLLaeTcs COOTBETCTBEHHO:

1) ynonHomo4eHHbIM deaepanbHbIM  OpPraHoM  WCMOMHUTENBbHOM BRacTM Ha oduumManbHOM canTe Anis
pasmMeLleHns MHPOPMaLMmM O FOCYAapPCTBEHHbIX Y MyHULMNAMbHbBIX YY4pexXaeHusax B cetn "MIHTepHeT";

2) ynornHoMo4YeHHbIMK opraHamu cybbekToB Poccunckon defepaumm 1 opraHamm MeCcTHOro camoynpasneHus
Ha cBOMX oduumanbHbIX caWTax M oduumanbHOM carTe AN pasMmelleHUs UHopMauuM O rocygapCTBEHHbIX W
MYHMLMNAnNbHbIX y4pexaeHusx B cetn "MHTepHeT".

14. CoctaB wHGpOpMaUMM O pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa OKas3aHus yCnyr opraHv3auusiMm
coumanbHOro 06CnyXnBaH1a v NOPSAOK ee pa3MeLLeHns Ha oumumansHOM canTe Ans pasmeLweHns nHgopmauum o
rOCYyAapCTBEHHbIX W MyHMUMNAmNbHbBIX yvpexaeHusax B ceTu "MHTepHeT" onpegenstTcsa  YyNnorTHOMOYEHHbIM
MpasuTenscTBoM Poccuiickon ®eaepaunn egeparnsHbIM OpraHoM UCMONHUTENBLHOM BNACTU.

15. YnonHoMouYeHHbI dheaepanbHblii OpraH MCNOMHUTENbHOW BNacTy, YMOMHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®epepaunmn, opraHbl MECTHOTO CaMOYMPaBfiEHWsT U OpraHuM3auumM couumanbHoro  obCnyXvBaHWs
obecneunBaloT Ha CBOMX oduumanbHbIX cakTax B ceTu "MIHTEPHET" TEXHUYECKYI0 BO3MOXHOCTb BbIpaXXeHUS MHEHUWN
nonyyaTensiMv ycnyr 1 UHbIMU rpaxkgaHamu O Ka4yecTBe OKa3aHWs 9TUX YCHyr.

16. KoHTponb 3a cobniogeHnem npouenyp NpPOBEAEHUS HE3aBUCUMOW OLEHKM KadecTBa oOKasaHus ycnyr
opraHu3aumsmMu coumnanbHOro obCnyXMBaHMs OCYLLECTBNAETCS B COOTBETCTBUM C 3akoHoAdaTensCcTBOoM Poccuiickon
depnepaumu.

CraTtbs 24. 'HpopMaUMNOHHBIE CUCTEMBI B cdiepe coLmnanbHOro obenyxmBaHus

1. VIHdopmaumMoHHbIMM cucTemamm B cdepe coumanbHoro obcnyxuBaHus (ganee - MH(OPMaUMOHHbIE
CUCTEMBI) OCyLLeCcTBRATCA cbop, XpaHeHue, obpaboTka W npegocTaBneHve WHGOPMaLUM O MOCTaBLUMKax
coumanbeHbIX ycnyr (peectp MOCTaBLLMKOB COUManbHbIX YCAyr) U O MofnydaTtensx coumanbHbIX YCnyr (peructp
nonyyaTenen coumnarnbHbIX YCIYr) HA OCHOBaHWMU AaHHbIX, MpeACcTaBnseMblX NOCTaBLUMKAMUN COLManbHbIX YCyT.

2. OnepaTopamn MHHOOPMALMOHHBIX CUCTEM SIBNSAOTCA YMNOMHOMOYEHHbIA opraH cybbekta Poccuiickon
denepaumm n opraHnsauum, ¢ KOTOPbIMU YKa3aHHbIN OpraH 3aknioyunn JoroBopbl 06 akcnnyatauun MHMOPMAaLMOHHBIX
cuUCTEM.

3. UHdopmaumsa, cogepxalladaca B UH(OPMALMOHHBLIX CUCTEMAxX, WCMNONb3yeTca B UEensax MOHUTOpUHra
coumanbHoro obcnyxvMBaHWs, OCYLLECTBIIEHUS TOCYLAPCTBEHHOrO KOHTpOns (Haasopa) B cdepe coumanbHOro
obcnyXvMBaHMsA B COOTBETCTBUM CO cTaTbeln 33 HacTosiero ®egepanbHOro 3aKoHa U B MHbIX LENsiX, OnpeaeneHHbIX
3akoHogaTenbcTBOM Poccuiickon ®epepaumu.

Cratbsa 25. PeecTp NnoCcTaBLUMKOB COUMaribHbIX YCryr

1. PeecTp nocTaBLUMKOB coLmarnbHbIX yeryr popmupyeTcsl B cyobekTe Poccuiickon ®eagepaunn.

2. BkrnodeHue opraHu3aumii coumanbHOro OOCNYyXXUBaHUSE B PeEEecTp MOCTaBLUMKOB COUManbHbIX YCryr
ocyliecTBnsieTca Ha JOOPOBONbHOM OCHOBE.

3. PeecCTp nocTaBLUMKOB COLManbHbIX YCNYr COOEPXUT CrieayoLyo MHopMaLunto:

1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) nonHoe 1 (ecnyM MMeeTcs) CoKpaLLeHHOEe HaMeHOBaHWe NocTaBLUMKa coumanbHbIX YCNyr;

3) paTa rocyfapCTBEHHOW perucrpaumu  lpuaudeckoro  nuua, WHAMBMAOyanbHOro npeanpuHMMaTens,
ABNSALINXCSA MNOCTaBLUMKAMUN COLManbHbIX YCNyr;

4) opraHn3auuoHHo-NpaBoBas hopma NOCTaBLUUKa coumnanbHbIX YCNYT (4N OPUANYECKUX NUL);

5) agpec (MecTO HaxoXAeHusi, MECTO NpPedoCTaBNEeHMs CouManbHbIX YCMyr), KOHTaKTHbIM TenedoH, agpec
ANEKTPOHHOW MOYThI MOCTaBLUMKA CoUManbHbIX YCNyr;

6) hamunusa, nva, 0TYECTBO PYKOBOAUTENS MOCTaBLLUMKA COLMAnbHbIX YCNYT;

7) nHopMaLKMs O NIULIEH3NAX, UMEIOLLMXCH Y NOCTaBLUMKa coumanbHbIX yenyr (mpn HeobxoanmocTu);

8) cBefeHusa o hopmax coumanbHOro obCnyXMBaHus;

9) nepeyeHb MpedoCTaBnsEMbIX COUManbHbIX yCnyr no dopMaM CcouuanbHOro obChyXuMBaHMS WM BuAaM
coumanbHbIX YCIyr;

10) Tapudbbl Ha NpegocTaBnseMble coumarnbHble ycrnyrm no ¢opMam couunanbHOro 0BCnyxuMBaHust U Buaam
coumanbeHbIX YCNyr;

11) nHcopmauusi 06 obLueM KonmyecTBe MeCT, NpeaHa3Ha4YeHHbIX AN NpefoCTaBNeHNs coumanbHbiX YCnyr, o
HanM4YMm cBoBOAHBLIX MECT, B TOM YMCrie No )opMamM CoLManbHOro o0cnyXnBaHus;

12) nudbopmavnms 06 ycnoBusix npeocTaBneHns coumanbHbIX YCNyr;

13) nHpopmaums o pesynbTaTax NPOBeAEHHbIX MPOBEPOK;

14) nudbopmanmsa 06 onbiTe paboTbl NOCTaBLUMKA COLUManbHbIX YCRyr 3a NocnegHue natb Nner;
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15) uHag nHdopmauus, onpegeneHHas lNpasutensctBoM Poccuinckon denepaumn.

4. PeecCcTp nNOCTaBLUMKOB coumanbHbiXx ycnyr B cybbekte Poccuiickon ®depepaunm pasmellaetcss  Ha
oduumnanbHOM canTe YMNONHOMOYEHHOro opraHa cybbekta Poccuiickonn Pepepauum B cetn  "MHTepHeT" B
COOTBETCTBMM C TpeboBaHNsAMM 3akoHodaTenbcTBa Poccuickon degepaumn.

5. MocTaBLuK coumnanbHbIX YCIyr C MOMEHTA €ro BKITHOYEHWS B PEECTP MOCTaBLUMKOB COLMArbHbIX yCryr Hecet
OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb U aKTyarnbHOCTb MHA)OpMaLUK, coaepKallencsa B 3TOM peecTpe.

Cratbsa 26. Pernctp nony4artenewn coumanbHbIX yCryr

1. PerncTtp nonyyatenen couunanbHbix yenyr dopmupyeTcs B cyobekte Poccuickon ®egepauum Ha OCHOBaHWUU
OaHHbIX, NpefocTaBnsgeMblX NOCTaBLLMKAMM COLManbHbIX YCIyT.

2. Pernctp nony4atenen coumarnbHbIX YCNyr COOEPXKUT CNeayoLyo MHopMaumio 0 nonyvartene coumanbHbIX
ycnyr:

1) perncTpaumMoHHbIN HOMEpP YYETHOW 3anucy;

2) hamunus, nvs, OTYECTBO;

3) paTa poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIA TeNedOH;

6) cTpaxoBOW HOMEpP MHAUBMAYAarbLHOIO NULEBOrO CYETa;

7) cepusi, HOMep nacnopTa WUnu JaHHble MHOTO [OKYMEHTa, yOOCTOBEPSILLEro fIMYHOCTb, AaTa Bblgayn 3TUX
OOKYMEHTOB U HauMEHOBaHWE Bbl4aBLUENO UX OpraHa;

8) nata obpalleHns ¢ Nnpocbbon 0 NpeaoCTaBNeHNM COLManbHbIX YCYT;

9) nata oopmMneHnsa 1 Homep MHOUBUAYaNbHOW NPOrpamMmel;

10) HaumeHoBaHMe MOCTaBLUMKa WM HauMEHOBaHWUS MOCTaBLUMKOB CoOUMarbHbIX YCIyr, peanu3yomx
WHAMBMAYaNbHYO NpOrpaMmy;

11) nepeyeHb coumanbHbIX YCNyr, NPeAOoCTaBNEHHbIX U NPEAOCTaBNAEMbIX MOMyYaTento couunarnbHbIX YCnyr B
COOTBETCTBMM C 3aKMHYEHHBIM AOrOBOPOM O MPeaoCTaBEHNM CoLManbHbIX YCIYT C yka3daHuem TapudoB, CTOMMOCTU
coumanbHbIX YCnyr Ons nonydartens couuanbHbIX YCRyr, WUCTOYHWKOB (OUHAHCUPOBAaHWS, MNEPUOANYHOCTM W
pe3ynbTaToB UX NPeaoCTaBneHuns;

12) nhasa nidpopmauus, onpegenenHas lNpasutenscteom Poccuiickon ®epepaunu.

Cratbs 27. Tpe6OBaHMﬂ K NOpAAKy npenocrtaBlieHna counaribHbIX YyCIyr

1. Mopsaok npegocTaBneHns coumanbHeliX ycnyr obssateneH Ans WUCNOMHEHWS MOCTaBLMKaMM CoumanbHbIX
yCnyr.

2. Mopsagok NpefocTaBneHns coumanbHbIX YCryr yCTaHaBnmMBaeTcs no hopmam coumanbHOro obcnyxuBaHms,
BMOAM coLManbHbIX YCNyr U BKINoYaeT B cebs:

1) HaMeHoBaHWe coLManbHON yCnyru;

2) cTaHgapT couunanbHOW YCIyru;

3) npaBuna npegocTasneHus coumansHon ycnyrn 6ecnnatHo nubo 3a nnaty unm YacTUYHyo Nnarty;

4) TpeboBaHuUs K AesTeNbHOCTM NOCTaBLUMKa CoLManbHOW YCnyrn B cdpepe coumanbHOro o6cnyKnBaHums;

5) nepeyeHb JOKYMEHTOB, HE06X0AUMBIX AN NPeAOCTaBNEHUs coumnanbHOM YCyrn, C yka3aHuem JOKYMEHTOB U
WHOpMaLMK, KOTOPbIEe AOIMKEH NpeAcTaBUTb NonydvaTens counansHOW yCnyrin, U OOKYMEHTOB, KOTOpble noanexar
npeacTaBfeHnilo B pamMKax MeXBEAOMCTBEHHOTO WH(OPMALMOHHOIO B3aMMOAENCTBUA WM  NPeAcTaBnsAlTCH
nonyyaTtenemM counanbHOW YCryrn no COGCTBEHHON MHULIMATUBE;

6) MHblE NOMNOXEHWS B 3aBUCMMOCTM OT POPMbI COLIMaNBLHOro 06CyXMBaHWS, BUAOB COLMAnbHbIX YCNYT.

3. CtaHgapT coumanbHOWn ycnyru BKIto4YaeT B cebs:

1) onncaHmne counansHOM YCNyru, B TOM Yucne ee oobewm;

2) cpoku NpefocTaBneHns coumansbHOW yCnyru;

3) nogyweBo HopMaTMB PUHAHCMPOBAHNST COLMANbHOW YCNyru;

4) nokasaTenu Ka4ecTBa 1 OLEHKY pe3ynbTaToB NpeAoCTaBeHns CoLmanbHON yCnyru;

5) ycnoBus npefocTaBneHus coumanbHOW YCryr, B TOM YMCrie YCNOBWS [OOCTYNHOCTW NpefocTaBneHus
coumanbHOW ycnyru Ansg MHBanvaoB U ApYrux N, ¢ y4eTOM OrpaHnYeHnin UX XnU3HegeaTensHOCTY;

6) MHble HeobxoanMble AN NpefocTaBneHns coumarnbHON YCYru NOMOXEHNS.

CraTbsa 28. MexxBeOMCTBEHHOE B3anUMOAENCTBME NPU OpraHn3auum coumanbHoro obcnyxuBaHus B cybbekTe
Poccunckon degepaumm

1. MexBegoMCTBEHHOE B3aMMOAEWCTBME MNPW  OpraHM3auumn coumanbHOro obcnyxuBaHus B cybbekTe
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Poccuiickon ®efepauum 1 couManbHOrO  COMPOBOXAEHUSA  OCYLLECTBASIETCA Ha  OCHOBE  perfnameHTa
MEXBELOMCTBEHHOTO  B3aUMOAEWCTBUS, OMpefensiiollero CoAaepXaHue W NopsgoKk  OEeWCTBUA  OpraHoB
rocyaapcTBeHHoM BnacTu cybobekrta Poccunckon depepaumm B CBA3M C  peanuiauuen MNOfHOMoYun cybbekTa
Poccuiickon ®epepauum, yctaHOBNEHHbIX HacToswmnm PefeparnbHbiM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3aUMOLENCTBUSA ONpeaensieT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW Briactu cybbekta Poccuiickon depepauumu, OCYLLECTBRASHOLNX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BuObl AEATENbHOCTW, OCYLLECTBMSEMOW OpraHaMu rocyfapcTBEHHOW Bnactu cybbekta Poccuinckon
denepaumnu;

3) nopsagok 1 opMbl MEXXBEAOMCTBEHHOIO B3anMOOENCTBUS;

4) TpeboBaHua K cogepxaHuo, opmamMm M ycnosusim obmeHa MHdoOpmauuen, B TOM 4YUCIe B INEKTPOHHON
opme;

5) mexaHu3M peanusauum MeponpuATUA MO CcoumanbHOMY COMPOBOXAEHUIO, B TOM 4ucne nopsigok
NpVBEYEHNst OpraHn3aL i K ero OCyLLECTBIEHUIO;

6) nNopAOOK  OCYLIEeCTBIIEHMS  TFOCYOapCTBEHHOrO  KOHTpons  (Hag3opa) M OUEHKM  pe3ynbTaToB
MEXBE4OMCTBEHHOIO B3aMMOAENCTBMS.

Cratbsa 29. lNpodmnaktuka ob6CTOATENBCTB, 0OYCNOBMMBAIOLINX HYXAAEMOCTb rpaXaaHuMHa B CouUManbHOM
obcnyXnBaHum

1. [lpodmnaktvka 0OGCTOATENBLCTB, OOYCMOBNUBAOWMNX HYXXOAEMOCTb rpaxgaHuHa B COLManbHOM
06CnyXMBaHMK, OCYLLIECTBNAETCSA NyTEM:

1) obcnenoBaHns yCNOBUIN XU3HEAEATENbHOCTU rpaXaaHuHa, onpeaeneHns NpUYnH, BAMSIIOWMX Ha yXydweHne
3TUX YCNOBUM;

2) aHanusa [aHHbIX rOCY4apCTBEHHOM CTaTUCTUYECKOW OTYETHOCTM, MpOBedeHUs Mpu HeobxoaMMocTH
BbIOOPOYHBIX COLMOMNOrMYECKUX OMPOCOB.

2. Meponpuatnsa no npodunaktuke ob6CToATeNbCTB, OOYCMOBNUBAKOWMX HYXOAEMOCTb rpaxdaHuHa B
coumanbHoOM OBCNy>XMBaHUW, OCYLLECTBMSIOTCA B TOM YMCME B paMKax pervoHanbHbIX MNporpaMm CcoumanbHOro
obcnyxmBaHus, YTBEPXKOEHHBIX OpraHaMum rocyaapcTBeHHOM Bnactu cybbektoB Poccunckon degepaumn.

nasa 8. PMHAHCUPOBAHME COLUMAJIbHOIO OBCITYXXUBAHUA U YCNOBUA
OMNATbI COUMANBHbIX YCNYT

Cratbsa 30. ®dnHaHcoBoe obecneveHne coumanbHOro O6Cﬂy>KVIBaHl/IFI

1. NcTouHnkamm omHaHCOBOro obecneyeHmnsi coumanbHOro 06CnyXnBaHus sIBNaOTCA:

1) cpeactBa GrogxeToB BrOoKETHOWM cucTemMbl Poccuiickon deaepaumy;

2) 6naroTBOpUTESNbHbIE B3HOCHI U NOXEPTBOBAHUS;

3) cpencTtsa nonydartenen couuanbHbIX YCNyr nNpy MpefoCTaBfeHUn couumarnbHbiX yCnyr 3a nnaty wunm
YacTU4YHYIO Nnary;

4) poxoabl OT MpPEeAnpUHUMATENbCKOM M WHOW MPUHOCALLEN [A0X04 [OeATEeNbHOCTM, OCYLLECTBIISieMON
OpraHnsaumsiMm coumanbHoro obCcnyXnBaHus, a Takke UHbIe He 3anpeLleHHbIe 3aKOHOM NCTOYHUKN.

2. ®nHaHcoBoe obecneveHne OeATENbHOCTM OpraHu3aumin couunanbHOro OOCNYXMBaHWUSA, HaxoOdaWMXCA B
BeaeHn deneparnbHbiX OpPraHoB MCMOMHUTENbHOW BRacTW, OCYLLECTBRSETCS B COOTBETCTBUM C  OOaXETHbIM
3akoHoaaTenbcTBOM Poccuiickon ®enepaunm 3a cHeT CpeacTB oeaepanbHoro OloaxkeTa, a Takke 3a CYeT CpeacTs
nonyyaTenen counanbHbIX YCNyr Npy NPegoCcTaBNEHUN CoLUMarnbHbIX YCYr 3a NAaTy UK YacTUYHY nnary.

3. duHaHcoBoe obecneyeHne AeaTenbHOCTU OpraHM3aL M coumanbHOro obenyxmnBaHusa cybbekta Poccuinckon
depnepaLmm oCyLLIECTBNSIETCS B COOTBETCTBMM C OOAKETHbIM 3aKkoHodaTenscTBoM Poccunckon depepauum 3a cdet
cpeacts OomxeTa cybbekta Poccuiickon degepaumm, a Takke 3a cHeT CpeacTB nosfyvartenemn coumanbHbIX YCnyr npu
npefocTaBneHnn coumarnbHbIX YCNYr 3a NnaTy Unn YacTUYHYIO nnary.

4. duHaHCOBOe obecneveHne NpenocTaBieHUst coumarnbHbIX YCINYr HErocyaapCTBEHHbIMU  OpraHvM3auusiMu,
NMHOMBUAYaNbHLIMU NPEANPUHUMATENAMU, OCYLLECTBSALWUMN OEATENBHOCTL MO COUManbHOMY OOCMYXWBAHUIO, U
NpeaocTaBnsalWMMA  coumanbHble YCIyrM couManbHO OPUEHTUPOBAHHBIMW HEKOMMEPYECKUMM OpraHu3aLmsMm
OCYLLECTBMSIETCS NyTEM MpedocTaBneHns cybcuaum u3 CcOoOTBETCTBYOLLEro Owmketa OIKETHOW  CUCTEMDI
Poccuiickon degepaumm B COOTBETCTBMM C BI0gKETHBIM 3akoHogaTeNnsCTBOM Poccuiickon deanepaumu, npoBeneHust
3aKynok coumnanbHbIX YCryr B COOTBETCTBMM C 3aKOHOA4aTeNbCTBOM Poccunckon ®efepauumn o KOHTPaAKTHOM CUCTEME B
cdepe 3aKkynok ToBapoB, paboT, ycnyr Anst obecneyeHms rocy4apCTBEHHbIX U MYHULMNAIBbHBLIX HYXXA, a TakkKe 3a cyeT
cpencTB nony4varenen coumarnbHbIX YCyr NPy NPeaoCcTaBNeH coumnarnbHbIX YCNyr 3a NnaTty Uy YacTUYHYHo nnary.

5. YNOnHOMOYEHHbI doegepanbHbil OpraH MWCMOMHUTENbHOW BIAcTW, YMOJTHOMOYEHHLIM oOpraH cybbekTa
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Poccuickon ®epepauny Bnpase npuBnekatb MHbIe UCTOYHUKN (PMHAHCUPOBaHNSA CoLManbHOro obCnyxmBaHnus, B TOM
yncne Ans peanu3auum COBMECTHbBIX NMPOEKTOB B JAaHHOW cdepe.

6. Mopsigok pacxogoBaHnst cpedcTB, 00pa3oBaBLUMXCS B pe3ynbTaTe B3UMaHus nnaTtbl 3a npegocTaBrieHune
coumanbHbIX YCIyr, yCTaHaBNMBaeTCH:

1) depepanbHbIM OpraHOM MCMOMHUTENbBHOW BRacTM - ANA OpraHu3auuin coumanbHOro obcnyXmBaHus,
Haxoaswmxcsa B BeaeHnn efeparbHbIX OpraHoB UCNOMHUTENBHOW BriacTy;

2) ynormHoMO4YeHHbIM opraHoM cybbekta Poccuiicko Pepepaumm - [ANA  OpraHM3auMn  coumarnbHOro
obcnyxumBaHusa cybbekTa Poccuiickon degepaumm.

7. MNopsaok pacxogoBaHus cpedcTB, obpa3oBaBLUMXCA B pesynbTaTe B3vMaHus nnaTbl 3a npefocTaBlieHve
coumanbHbIX YCNyr, AOMKEeH npedycMaTpvBaTb BO3MOXHOCTb MCMOMb30BaHUA 3TUX CPEACTB  Ha  TEKyLUyto
OesaTenbHOCTb, Pa3BUTME OpraHn3aummn coumanbHOro obcnyxmBaHus, CTMMynMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxpgaHuH nonydaeT couuarnbHble YCnyru, npegycMOTPeHHble WHOMBMAYanbHOW MporpaMMmon, Yy
nocTasLLMKa UIM NOCTaBLLMKOB COLMArbHbIX YCIyr, KOTOPble BKIIOYEHbI B PEEecTp MOCTaBLUMKOB coumarnbHbIX YCnyr
cybvekta Poccuinckon ®depepaumn, HO He y4yacTBYOT B BbINOMHEHUM TFOCYOAPCTBEHHONO 3afaHust (3akasa),
MOCTaBLLMKY UMW NOCTaBLLMKaM COLManbHbIX YCIyT BbIMfadyMBaeTcs KOMNEHcaums B pa3mepe U B Nopsigke, KOTopble
onpenensaiTca HOPMaTMBHBIMKU NPaBoOBbIMY akTamu cybbekta Poccunckon ®epepaumn.

Cratbsa 31. [NpegoctaBneHue coumarnbHbIX yenyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B chopme coumarnbHOro obcnyxuBaHus Ha 4OMY, B NONyCTaUMOHapHON U CTaLMOHapHOM
dopmax coumnanbHOro obcnyxnsaHmsa NpeaocTaBnanTcs becnnaTHo:

1) HeCcoBEpPLUEHHONETHUM OETAM;

2) nvuam, nocTpagaBwuMM B pes3ynbTaTe YpesBblYalHbIX CUTyauui, BOOPYXXEHHbIX MEeXHaLUMOHaMNbHbIX
(MEeXaTHMYEeCKNX) KOH(ITUKTOB.

2. CoumanbHble ycnyrm B dopme coumanbHoro obcrnyXvBaHWs Ha OOMY M B MoOnycTauvMoHapHon dopme
coumanbHoro obcnyxuBaHus NpedocTaBnaTcAa OecnnartHo, ecnyv Ha gaTy obpaleHus cpegHedylweBOon [0XOo[4
nonyyaTens coumanbHbIX YCyr, PAaCCYMTaHHbIA B COOTBETCTBUM C HOPMAaTMBHbLIMW NpPaBOBbIMW aktamu Poccunckon
degepaumn, HWXKe npedenbHON BenMWYMHBI UMM paBeH npedenbHON BenuuMHe CcpefHedylleBoro goxoda Ans
npenocTaBneHnst coumanbHbIX ycnyr 6ecnnaTHO, yCTaHOBMNEHHOW 3aKOHOM cybGbekTa Poccuickon deaepaumm.

3. HopmaTtrBHbIMM NpaBoBbLIMK akTamn cybbekToB Poccuickon ®egepauumn moryT ObiTb NpeayCMOTPEHbl UHbIE
KaTeropuvm rpaxgaH, KOTopblM coumarnbHble YCnyri npegocTaBnsaoTca 6ecnnaTtHo.

4. MNopsgok onpegeneHns cpeaHeayLWweBoro 4oxoaa AN NpefocTaBneHns coumnanbHbiX yenyr 6ecnnatHo Ans
Luenen HacTosawero PegepanbHOro 3akoHa ycraHaBnueaeTtcs NpasutensctBoM Poccuinckon degepauum.

5. Paavep npegenbHOW BenuuUMHbl CPedHedyleBoro [[OXOAa Ans NpedoCTaBneHus coumanbHbIX  yCnyr
BecnnatHO ycTaHaBnuBaeTca 3akoHamu cybbekta Poccunckon ®Pegepaumm n He MOXeT ObiTb HWXKE MNOMNyTOPHOW
BEMUYMHBLI NPOXWUTOYHOTO MUHWMYMa, YCTaHOBMEHHOro B cybbekte Poccuiickon ®egepaumnm OnNg OCHOBHbIX
coumnansHo-gemMorpaduyecknx rpynn HacerneHus.

Cratbs 32. OnpefeneHve pasMepa nnatbl 3a NPefoCTaBreHne coumanbHbIX YCIyr

1. CoumanbHble ycnyrn B ¢hopme coumanbHOro obecnyxuBaHust Ha OOMY M B nonyctauMoHapHonm dopme
coumanbHoro obcnyxmBaHua NPedoCTaBRSKTCA 3a nnaTty Unu 4YacTUYHYK nnaTty, ecnu Ha paty obpalleHus
cpefHeaylWeBON OOXO4 noriyyaTenen couumarnbHbIX YCAYyr, pacCyYUTaHHbIA B COOTBETCTBUM C YacTbio 4 ctatbn 31
HacTtosilero ®egepanbHOro 3akoHa, NpeBbIWAaET NpeaerbHyo BEMWYMHY CpegHeayLWEeBOro 4oxXoAa, YCTaHOBMEHHYIO
yacTtblo 5 ctateu 31 HacTosiwero PegepansHOro 3akoHa.

2. Pasmep exxeMecsa4YHon nnartbl 3a NpedocTaBrieHne coumarnbHbIX YCnyr B opme coumnanbHOro obenyKmBaHus
Ha JOMY M B MNONyCTauMOHapHOW ¢hopme coumnanbHOro oGCMyXXMBaAHWUS PACCYMTBIBAETCA Ha OCHOBE Tapud)oB Ha
coumarnbHble YCRyrn, HO He MOXET MNPEeBbILLAaTb NATEAECAT NPOLEHTOB PasHULbl Mexay BenuYMHON cpefHenyLleBoro
Joxofa nonyyatensd coumansHOW YCnyru W npefenbHON BENMUYUMHOW CpeaHeayLleBOro 0oXo4a, YCTaHOBIEHHOW
yacTblo 5 ctatbn 31 HacTosiwero PegepansbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOW dopme coumnanbHOro obCryXMBaHMS NPEeAOCTaBnSOTCS  UX
nonyyarensm 3a nnaTty Unn 4YacTUYHYK NnaTy, 3a MCKMYEHWEM nonydartenen coumnanbHbIX YCIyr, YKas3aHHbIX B
yacTax 1 n 3 ctateun 31 HacTosiwero eaepansHOro 3akoHa.

4. Pasmep exemeca4Hou nnatbl 3a NpeaocTaBrneHne coumnanbHbIX YCryr B CTauMoHapHon hopme coumanbHOro
obcnyXMBaHMsA paccuMTbIBaeTCs Ha OCHOBE TapudoB Ha coumarnbHble YCyrn, HO HEe MOXET MpeBbilaTb CeMbOecsAT
NSATb NPOLIEHTOB CpeaHeayLLEBOro AoxoAa nosydartens coumarnbHbIX YCyr, pACCYNTAHHOIO B COOTBETCTBMM C YacCTbiO
4 ctaTtbh 31 HacTosiwero PegeparnbHOro 3akoHa.

5. lMnata 3a npegocTaBreHMe couManbHbIX YCryr MPOU3BOAUTCA B COOTBETCTBUM C  JOTOBOPOM O
npenocTaBneHnn coumarnbHbIX YCNyr, NpeayCcMOTPEHHbIM cTaTber 17 HacTodAwero PegepansHOro 3akoHa.
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®epnepanbHblit 3akoH OT 28.12.2013 N 442-93

(pepn. oT 21.07.2014)
"06 6 [okyMeHT npegoctasneH KoHncynbrantntoc
OCHOBax coumanbHOro 06Cny>XMBaHUS rpaXkaaH B [lata coxpaHeHus: 25.02.2016

Poccuitckolt ...

Mnasa 9. KOHTPOIb B COEPE COLMUAINBLHOIO OECNYXUBAHUSA
Cratbsa 33. [ocygapCTBEHHbBIN KOHTPOrb (HaA30p) B cdepe coumanbHOro obcnyxmBaHns

1. K OTHOWeHWsIM, CBsI3aHHbIM C OCYLLECTBIIEHMEM [OCYAApPCTBEHHOIO KOHTpons (Hag3opa) B cdepe
coumanbHOro obOCnyXMBaHUS, OpraHu3auvMen W MNpoBEeAEHUMEM MPOBEPOK MOCTaBLUMKOB COLMAnbHbIX  YCAyr,
npumeHsTCsa nonoxerHnss ®enepanbHoro 3akoHa ot 26 aekadpsi 2008 roga N 294-03 "O 3awmte npaB PUSNYECKUX
iy M MHAMBUAYarnbHbIX MNpeanpuMHMMaTener npu  OCYLECTBIIEHMM TOCYAapCTBEHHOINO KOHTponsa (Hagsopa) u
MYHULMMANLHOro KOHTpons".

2. PervoHanbHbIi rOCYyLapCTBEHHBIN KOHTpONb B cdepe couManbHOro OOCMNYXXMBAHWUS OCYLLECTBIAETCS
YyMONTHOMOYEHHbIM  OpraHoMm cybbekta Poccuickon ®egepauum B nopsigke, YCTaHOBMEHHOM  OpraHoMm
rocyaapCTBeHHON BnacTu cyobekta Poccuickon deaepaumm.

CraTtbs 34. O6LLECTBEHHbIV KOHTPOSb B chepe coumnanbHOro obcnyxmeaHms

OOLIeCTBEHHLIN  KOHTPONb B cdepe  couManbHOro  obCnyXMBaHUSA  OCYLLECTBIISIETCS  rpakgaHamu,
O6LLECTBEHHBIMW U MHBIMW OpraHM3auusiMM B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccunckon Pegepaumm o 3awute
npaB notpebuteneii. OpraHbl rocygapcTBeHHOM Bnactu cyobektoB Poccuiickon ®epepauum B npegenax
YCTaHOBMEHHOW KOMMETEHUMM OKa3blBaloT COAENCTBME rpagaHam, OOLEeCTBEHHbIM W MWHbIM OpraHv3aumsMm B
OCyLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOSIS B cdhepe coumansHOro obecnyxmBaHms.

Mnaea 10. 3AKNIOYUTENBbHBLIE U NEPEXOOHBLIE NOMNOXEHUA
Cratbs 35. [NepexogHble NONOXEHWSA

1. YTBEpXOEeHHbI OpraHoM rocygapcTBeHHoOM BnacTu cybwekta Poccuiickon ®enepaumm B CBA3M C NPUHATUEM
HacTosiero ®egepanbHOro 3akoHa NepedeHb CcouMarnbHbIX YCMyr, NPeAoCTaBNsSeMbIX MOCTaBLUMKaMK COLManbHbIX
ycnyr B cyobekTe Poccuiickor Pegepaumm, He MOXET ObITb COKpaLLLEH MO CPaBHEHMIO C YCTAHOBMNEHHbIM B CybbekTe
Poccuiickon depepauum no coctosHmio Ha 31 gekabpst 2014 roga nepeyHem coumarnbHbIX YCIyr, NpegocTaBsseMblX
opraHunsaumsiMm coumansHoro obcnyxmnsaHmsa B cyobekte Poccuiickon degepaumm.

2. B pamkax Onsuxcs NpaBOOTHOLLUEHMIN ONs nonyyatenen coumanbHbIX YCNYr, Yy KOTOPbIX MNpaBO Ha
nonyyeHve coumanbHbIX YCIyr BO3HUKIO B COOTBETCTBUM C AENCTBOBABLUMM [0 AHSA BCTYNNEHUA B CUIY HACTOSLLEro
depepanbHOro 3akoHa NopsiAKOM NpefoCcTaBneHns coumanbHblX yenyr B cyobekTe Poccuiickon Pepepaummn, BHOBb
yCTaHaBnMBaeMble pa3Mepbl NnaTbl 3a MpefoCTaBieHNe couumanbHbIX YCIyr MOCTaBLUMKaMM coumanbHbIX YCIyr B
cybbekTe Poccuiickon degepaumm U ycrioBuss ee npefoCcTaBieHns B COOTBETCTBUM C HacTosilwmm PepepanbHbiM
3aKOHOM He MOryT ObITb BbIlLE pa3MepoB NfaTbl 3a NpefoCTaBneHne 3TUM fMuaM COOTBETCTBYHOLMX COLManbHbIX
yCnyr, yCTaHOBMEHHbIX N0 cocTosiHM Ha 31 gekabps 2014 roga, a ycrnoBus npefoCcTaBfieHUs COOTBETCTBYHOLLNX
couManbHbIX YCIyr HEe MOTYT ObITb YXYALLEHbI MO CPAaBHEHWUIO C YCITOBUSIMU, YCTAHOBMIEHHBIMU MO COCTOSHWUIO Ha 31
nekabps 2014 roga.

Cratba 36. O npusHaHuMM yTpaTUBLUMMM CUIy OTAENbHbIX 3aKOHOAATENbHbIX aKTOB  (MOJIOXEHUN
3akoHodaTenbHbIX akToB) Poccuiickon ®epepauunn

MpusHaTb yTpaTMBLLUMMU CUNY:

1) ®epepanbHbIi 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumnansHOM 00CnyXnBaHUM rpaxgaH MoXUroro
Bo3pacTta u niBanngos" (CobpaHue 3akoHogaTenbcTBa Poccunckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couManbHOrO OOCNYXMBaHUSA
HaceneHusa B Poccuinckon depepaumn” (CobpaHue 3akoHogaTenbctBa Poccuiickon depepaumm, 1995, N 50, crT.
4872);

3) ®epepansHbin 3akoH oT 10 uions 2002 roga N 87-®3 "O BHeceHUN n3ameHeHuss B ctaTbto 6 depepanbHoOro
3akoHa "Ob6 ocHoBax coumansHoro obcnyxmBaHusa Hacenenust B Poccuiickon ®egepaumm” n gONONHEHMSA B CTaTbio 2
3akoHa Poccuiickonn ®egepaumm "O ctaHgaptusauun” (CobpaHue 3akoHogatenbctBa Poccuiickon ®epgepauumn, 2002,
N 28, cT. 2791);

4) nyHKT 4 cTtaTbm 36 ®egepanbHoro 3akoHa oT 25 uwona 2002 roga N 115-®3 "O npaBoBOM MNOMOXEHUM
WMHOCTpaHHbIX rpaxaaH B Poccunckon ®epepaunn” (CobpaHne 3akoHoaaTensctBa Poccuinckon ®epepaumn, 2002, N
30, ct. 3032);

5) ctatbn 17 n 23 ®PepepanbHoro 3akoHa ot 10 saHBapsa 2003 roga N 15-®3 "O BHeCeHWM U3MEHEHWUA U
[OOMOJHEHWI B HEKOTOPbIE 3aKoHoAaTenbHble akTbl Poccuiickon depgepaumm B CBA3M C NpuHATHMEM PepepanbHOro
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3akoHa "O nuueH3MpoBaHWM OTAeNbHbIX BUMAOB AeatenbHocT" (CobpaHne 3akoHopaTenbctBa Poccuickon
®epepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 deagepanbHOro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHeceHUN WN3MEHEHUIA B
3aKkoHoaaTernbHble akTbl Poccuiickon depgepaumm M NpU3HaAHUM YTPaATUBLLMMU CUMY HEKOTOPLIX 3aKoHOAATENbHbIX
akToB Poccuickon denepaumm B CBA3M C NpUHATUEM heaepanbHbiX 3akOHOB "O BHECEHMM U3MEHEHUA N AOMOMHEHUN
B ®epgepanbHbln 3akoH "O6 obwux npuHUMNaX opraHusaumMu 3akoHoAaTernbHbIX (MpeacTaBUTENbHBIX) WU
NCMNOSHUTENBHbIX OpraHoB rocygapCTBeHHON Bnactu cybwektoB Poccuiickon ®egepauun” n "O6 obmx npuHUmMnax
opraHu3aumm MecTHoro camoynpaenenuss B Poccuinckon ®Pepepaumun” (CobpaHnune 3akoHogatenbcTBa Poccuickon
depnepaumm, 2004, N 35, ct. 3607);

7) ctaTtbto 29 deaepanbHoro 3akoHa ot 23 utona 2008 roga N 160-d3 "O BHECEHMM U3MEHEHWA B OTAESNbHbIE
3akoHofaTenbHble akTbl Poccuiickon depepaumm B CBA3W C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHUS MOSTHOMOYUIA
MpaButensctea Poccuiickon denepaummn” (CobpaHue 3akoHogaTensctea Poccunckon depepaumn, 2008, N 30, crT.
3616);

8) ctatbio 2 ®egepanbHoro 3akoHa ot 21 Hosbpst 2011 roga N 326-93 "O BHeCEHUN W3MEHEHWI B OTAENbHbIE
3akoHogaTtenbHble akTbl Poccunickon ®epepauum B cBs3u ¢ npuHateM depepanbHoro 3akoHa "O OGecnnaTHowm
topugudeckon nomolm B Poccuinckon depepaummn” (CobpaHue 3akoHogaTtennctBa Poccuinckon depepaumm, 2011, N
48, cT1. 6727);

9) ctatbn 12 n 13 dPepepanbHoro 3akoHa ot 25 Hosab6ps 2013 roga N 317-d3 "O BHeceHUM U3MEHeHWU B
oTAenbHble 3akoHodaTenbHble akThl Poccuiickon degepaumm U NpU3HAHUKU  YTPATUBLUMMU CUNY OTAEMbHbIX
NOnoXeHnn 3akoHodaTesnbHbIX akToB Poccuiickon ®Pegepauum No Bompocam oOxpaHbl 300pPOBbS rpaxdaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHogatenscTBa Poccuiickon Pepgepaumu, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHnue B cuny HacToswero denepanbHOro 3akoHa

HacTtosawmn ®eagepanbHbivi 3aKkoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

Mpe3ngeHT
Poccuiickon depepaumm
B.MYTWH
Mocksa, Kpemnb
28 pnekabps 2013 roga
N 442-03
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