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MWHUCTEPCTBO TPYOA U COLMATIbHOW 3ALLINTLI POCCUACKOW ®EQEPALIUA

NPUKA3
ot 30 aBrycta 2013 r. N 391a

O METOOAMYECKUX PEKOMEHOALIUAX
Mo NPOBEAEHMUIO HE3ABUCMMOW OLIEHKU KAYECTBA PABOThI
OPFrAHU3ALIUIA, OKA3bIBAIOLLUX COLUUATBHBIE YCNYTU B COEPE
COLIMANBHOIO OBCNY>XUMBAHUA

B uenax peanusaumm nognyHkra "k" nyHkta 1 Ykasa lNpesugeHTta Poccuiickon ®eagepaumm ot 7 mas 2012 r. N
597 "O mepax no peanusauuu rocyagapCTBEHHOW cOLMarbHOW MOMUTUKAN", B COOTBETCTBUM C MOCTAHOBIIEHUEM
Mpaeutenbctea Poccuiickonn Pepepaumm ot 30 mapta 2013 r. N 286 "O copmmpoBaHun HE3aBUCUMOW CUCTEMbI
OUEHKN kadecTBa paboTbl OpraHM3auui, OKasbiBaLWMX couuanbHble Yycrnyrn" W MAaHoOM MeponpuaTuiA Mo
hOPMMPOBaHUIO HE3ABMCHMMOWN CUCTEMBI OLIEHKM KayecTBa paboTbl opraHn3auui, okasblBaloLWMX coumarnbHble YCryru,
YTBEPXAEHHbIM pacnopsbkeHmeM [lpaButenbctBa Poccunckon ®degepaumm ot 30 mapta 2013 r. N 487-p,
npuKasbIBato:

1. YTBepauTb MeTOoAMYeckMe peKkoMeHZauuyM no MNpPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa paboThbl
opraHu3aumi, okasbiBaloLWmnX coumanbHble ycryrn B cdepe coumnanbHoro obcnyxuBaHusa (aanee - Metogudeckue
pekomMeHaLmMm), COrfacHO MPUIOXEHMIO.

2. [enapTameHTy gemorpadmyeckon MONMUTUKM M coumanbHoW 3awmTbl Hacenenums (O.B. CamapuHa) wu
[denaptameHTy KOMNMEKCHOro aHanmsa u nporHo3upoBaHusa (B.®. KonbGaHoB) ocylwlecTBnsaTb MeETOAMYECKOoe U
WH(OPMALIMOHHOE COMNPOBOXAEHME OEATENbHOCTU MO MNPOBEAEHUI0 HEe3aBUCMMOM OLEHKM kadecTBa paboTbl
opraHu3aumi, okasbiBaloLMX coumnarnbHble yCnyrm B ccpepe coumanbHOro 00CcnyXnmBaHumsl.

3. PekomeHaoBaTb opraHam UCMONHUTENBHOW BNacTu cyobekTtoB Poccunckon Pegepaumu:

npuMeHaTb MeTogudeckue pekoMeHZauuM npu MPOBEOEHUM HEe3aBUCUMOW OLEHKM KadvecTBa paboThbl
opraHm3aumi, okasbiBaloLUX coumnarnbHble YCryri B cdpepe coumarnbHOro o6cnyXnBaHums;

OCYLLECTBMNATb MOHUTOPUHI BBEAEHNS] HE3aBUCUMOM OLIEHKM KayecTBa paboTbl OpraHusaumi, OKasbiBatoLnX
coumaneHble ycnyrn B ccpepe coumansHoro obenyxmnBaHus, B COOTBETCTBUM ¢ npuka3om MuHtpyaa Poccum ot 31 mas
2013 r. N 234a.

4. KoHTpomnb 3a WCMOSIHEHMEM HacCTOSILLEro npukasa BO3MOXUTb Ha 3amectutens MwuHucTpa Tpygoa w
coumnanbHou 3awmnThbl Poccuiickon ®egepaunn A.B. BoBYEHKO.

MuHucTp
M.TOMUINH

MpunoxeHune
K npukady MunTpyaa Poccun
ot 30 aBrycta 2013 r. N 391a

METOOWYECKME PEKOMEHOALIUU
Mo NPOBEAEHUIO HE3ABUCUMOW OLIEHKU KAYECTBA PABOThI
OPIrAHU3ALIMIA, OKA3bIBAIOLLUX COLMATNBHBIE YCNYTA B COEPE
COLIMANBHOIO OECNY>XUMBAHUA

1. MeTtoguyeckne pekoMeHgauuMuM Nno NPOBEAEHMIO HE3aBMCUMOW OLEHKM KadecTBa paboTbl opraHusauumin,
oKasblBalLWMX couunanbHble ycnyru B cdepe coumanbHoro obCnyxvMBaHWSA HaceneHus (Oanee COOTBETCTBEHHO -
opraHusaumm coumanbHoro obcnyxuBaHusi, Metogudeckne pekoMeHgaumm), paspaboTaHbl B Uensax obecneyeHus
€OWHbIX NoaxodoB M TpeboBaHMM K (PYHKUMOHWPOBAHMIO HE3aBMCMMOWM OLEHKM KadecTBa paboTbl oOpraHu3auumn
coumarnbHoro obcnyxmnBaHus (ganee - He3aBUCKMMasi OLEHKA), a Takke oKasaHuMs MeTOOUYECKOM MOMOLLM OopraHam
NCNoNHUTENbHOM Bnactn cybbektoB Poccuickon depepaumm, obLIECTBEHHBIM COBETaM MPU YKa3aHHbIX OpraHax,
OTBETCTBEHHbIM 3a NPOBEAEHNE HE3ABUCUMOM OLEHKM (fanee - obLLeCTBEHHbIE COBETHI).

2. Mo He3aBMCMMOW OUEHKOM B Lenax MeTtoouyecknx pekoMeHaauuni NOHMMAaEeTCsl OLeHKa AeATenbHOCTU
opraHusaumi coumanbHoro o0CnyXnBaHnsi B COOTBETCTBUMN C KPUTEPUAMU U NOKa3aTENAMN OLIEHKW, ONpeaeneHHbIMM
06LLECTBEHHBIM COBETOM B YCTAHOBIIEHHOM MOpSiAKEe, W COCTaBMEHWE PENTMHIOB KayecTBa paboTbl OpraHu3auumi
coumarnbHoro obcnyxXnBaHus (ganee - PENTUHI) Ha OCHOBE CreAyHLLMX NPUHLMMNOB:
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3aKOHHOCTb;

OTKPbITOCTb U NYGIIMYHOCTb;

A006POBONBLHOCTb Y4aCTUS 0OLLECTBEHHbLIX 00 BbEANHEHWIA;

HEe3aBUCMMOCTb MHEHUI rpaXaaH, 3KCNepToB, 0OLLECTBEHHbLIX 00 bEANHEHWIA;

nonHoTa nHdopmauun, NCNonNb3yemMon ans NpoBeeHNS OLEHKN;

KOMMETEHTHOCTb M NpodeccMoHanuam YneHoB obLLEeCTBEHHOIO COBETA.

3. YyacTHMKaMn HE3aBMCUMOW OLIEHKN ABMSAIOTCS:

00OLLIECTBEHHbIE COBETHI;

noneuntenbckme (0O ecTBeHHbIE, HAbMAaTENbHbIE) COBETHI OpPraHn3aLmii coumanbHOro 06CnyXnBaHus;

BCEPOCCUICKNE, PEernoHarnbHble U MyHUUMNanbHble obOLlecTBEHHbIe 0ObeanHeHuMst B cdepe coumarnbHOro
obcnyxmBaHus;

opraHusaumm coumnansHOro obcnyxmBaHus;

rpaxkgaHe - nony4vaTeny coumanbHbIX yCnyr B cdhepe coumnanbHOro o6cnyXmBaHus, UX POLACTBEHHUKA U YfEHbI
CeMbM, 3aKOHHble NpeacTaBUTENM;

3KCMnepTHOEe COobLLECTBO;

PENTUHrOBbIE areHTCTBa, cpeacTBa MaccoBOW MHbopMmaLmu.

4. MNop, opraHnsaumsiMm coumansHoro obecnyxmnBaHua ana uenen MeToamyeckux pekoMeHZaumn MOHUMAKTCS
rocyaapCTBeHHble (MyHMLMNAnNbHbIE) ydYpexaeHus, okasbiBalllMe coumanbHble ycrnyrm B cdepe coumanbHoro
obcnykmMBaHusl, a TakKe opraHuM3aumMm WHbIX (opM COBCTBEHHOCTW, OCYLLECTBMSIOWME OeATeNbHOCTb MO
NPeLoCTaBMNEHNIO CoLMarnbHbIX YCyr B chepe coumanbHOro 06CnyXnBaHumsl.

5. HesaBucuMmasi oueHka mnpoBoAUTCS B 00si3aTENbHOM MOpsiAKE B OTHOLIEHMM TOCYAAPCTBEHHbIX
(MyHUUMNANbHbIX) yYpeXaeHA, OKasbiBaloLLMX coumnarnbHble YCnyrn B cpepe coumanbHoro obenyXmBaHus.

6. K rocygapcTBeHHbIM (MyHWUMNANbHBIM) YYPEXOEHUSM, OKa3blBalOLWMM couumanbHble ycnyrm B cdepe
coumanbHoro o6CnyXmnBaHUsA, OTHOCATCS: KOMMSEKCHble LIEHTpbl  counanbHOro obGCMyXXUBaHUS  HaceneHus;
TeppuTOpuarnbHble LEHTPbl COUManbHOMW MOMOLWM CEMbE W OETAM; LEHTPbl COUManbHOrO  obCnyXuBaHUS;
coumanbHo-peabunMTaLMoHHbIe LIEHTPbl AN HEeCOBEPLUEHHONETHUX; LEHTPbl MoMOWM OeTdMm, ocTaBwumcst 6e3
noneYeHnss poanTenen; coumnarnbHble NPUIOTLI ANs AeTel U NoAPOCTKOB; LIEHTPbI MCUXONOro-negarormyeckon nomoLLm
HaCEeIeHWUIO; LEHTPbl SKCTPEHHOW MCUXOMOMMYECKON MOMOLUM MO TenedoHy; UeHTpbl (OTAeneHus) coumanbHOm
NMOMOLLM Ha AOMY; JOMA HOYHOro npebbiBaHus; cneumanbHble goMa AMs OAMHOKUX MNpecTapenbiX; CTauuoHapHble
yuypexaeHus  coumanbHoro  obcnyxmBaHus  (QOMa-UHTepHaTbl ans npecTtapenbIx " WHBanNuMaos,
NCUXOHEBPONornyeckne NHTepHaThbl, AeTCKNe AOMa-UHTepHaTbl ANS YMCTBEHHO OTCTanbiX AeTel, AoMa-UHTepHaTbl
Onsa geten ¢ ManYecknMn HeocTaTkamm); FepOHTONOMMYECKNE LEHTPbI, @ TakkKe MHble YYPEXOEHUs couunanbHOro
o0cnyXMBaHNsl HacemneHus.

7. OpraHmsaumm WHbIX OpM COOCTBEHHOCTM, OCYLLECTBRSKOLWIMNE OEATENbHOCTb MO  NPEeAOCTaBEHUIO
coumarnbeHbIX ycnyr B cdepe coumanbHOro oOCnyXuBaHudA, BnpaBe Ha [A0OPOBONMbLHOM OCHOBE YyyacTBOBaTb B
NpoBeLEeHNN HE3ABMUCMOW OLIEHKU U NPeaoCcTaBnsaTb WMHGOpMaUMio O CBOEN OeATENbHOCTU AN BKIHYEHUS UX B
nepevYeHb opraHu3auuii coumnanbHOro obCnyXMBaHUSA Ansi NPOBEAEHMS HE3aBUCMMOW OLIEHKM W hopMUpoOBaHMSA
pevTUHIroB (ganee - lNMepeyeHsb).

B cnyyae noaTeepxaeHnss 40OPOBONBLHOIO y4acTusi TakKMx opraHM3auuin B NpOBegEeHUN HE3aBUCKMMOW OLIEHKWN Ha
HUX pacnpoCcTpaHaTCA Bce TpeboBaHMA Mo 0b0ecrneyeHnto NpoBEAEHUs HE3ABMCUMOW OLIEHKU, MpeabsBnsemble K
rocyAapCTBEHHbIM (MyHULMNAMbHBbIM) YYPEXAEHUAM, OKasbiBalOWMM coumanbHble ycnyrm B cdepe coumnanbHOro
obcnyxumBaHums.

8. OpraHusaumio NpoBeAEHNS HE3AaBUCUMOW OLeHKM B cybbekTe Poccuickon ®efepaummn ocyLecTBNSEeT opraH
ncnonHuTeNbHOW BriacTn cybbekTa Poccuiickon ®eaepaunmn, ynorHOMOYEHHbIV Ha NPOBEAEHNE HE3ABNCUMOW OLLEHKU
(oanee - YNONHOMOYEHHbIV OpraH), Ha KOTOpbI BO3faraeTcs:

obuee opraHM3aLMOHHOE obecneyeHne NpoBeaeHNss HE3aBUCUMOWM OLLEHKM;

MOHUTOPUHI NPOBEAEHUS HE3ABMCMMOW OLIEHKU HA PErMoHarbHOM YPOBHE;

obecneyeHne TEXHUYECKON BO3MOXHOCTU BbIPaXXEHUA MHEHUA NOoTpedbuTensamMu coumanbHbIX YCNyr o
OEeATeNbHOCTU OpraHvM3aumi couumanbHoOro obCnyXuMBaHMS W YAOBNETBOPEHHOCTU pe3ynbTaTaMmy  CoLManbHOro
obcnyXmMBaHMsa Ha omLmanbHOM canTe YNONHOMOYEHHOro opraHa B MUHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MiHTepHeT" (ganee - cetb "MHTepHeT") u odmumanbHbIX calTax opraHuM3auuin couunanbHoro obCny>KMBaHMUS,
HaxoOALWMXCS B BeAeHMM YNONMHOMOYEHHOrO opraHa (mpu Hanu4mm).

9. B uenax cogencteusi NPOBEAEHMIO HE3aBMCUMOW OUEHKM YMNONMHOMOYEHHbIM OpraHoMm copmMmupyeTtcs
0oOLLECTBEHHbIV COBET.

10. O6LLECTBEHHbIE COBETHI:

dopmupytoT MNepeynu;

onpenensiT KpUTEPUN 1 NokasaTenn kadecTsa paboTbl opraHM3auunin coumanbHOro 06CnyXmBaHus;

yCTaHaBMMBaKOT MOPSIAOK MPOBEAEHMSI HE3aBMCMMOW OLIEHKM OpraHmsauui coumanbHOro obCcryXuBaHMsS Ha
OCHOBaHWM NPUHATLIX NOKa3aTenen kadectsa paboTbl opraHM3auuin coumanbHOro OBCnyXMBaAHUA, C YY4E€TOM MYyHKTOB
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21 n 22 MeToguyecknx pekomeHgaumm;

OopraHm3ytoT paboTy Mo m3yyeHuto, oboOLIEHNIO N aHann3y OOLECTBEHHONO MHEHWsI O KadecTBe paboTbl
opraHu3auui couuanbHoro o6CnyXvMBaHus, B TOM 4Mcne CEOPMUPOBAHHOIO OOLLECTBEHHLIMU OpraHM3auusMu,
npodeccuoHarnbHbIMU COOBLLEeCTBaMM U MHBIMW HE3AaBUCMMbIMW 3KCMEPTaMu, aHanu3y penTUHIOB;

HanpaensloT B YNOMHOMOYEHHbIV OpraH WHGOpMauuMilo O pesynbTatax He3aBMCMMOM OUEeHKW, a Takke
NpeanoXeHNa NO OpraHusaumm He3aBUCUMOMW OLLEHKW, YIyYLIeHUIO0 KadecTBa paboTbl opraHuM3auuin coumanbHOro
obcnyxmMBaHMsA 1 gocTyna nonyyarenen coumanbHbIX YCyr K UHPOopMaLmm O HUX;

OCYLLECTBMSAIOT MHble PYHKUMM, onpeaensemMbie YNONMHOMOYEHHbIM OpraHoOM B MOMOXeHUU 00 06LLECTBEHHOM
coBeTe.

11. CocTtaB 06LecTBeHHOro coBeTa hopMUpyeTCa M3 Yncra npeacTaBuTenen BCEPOCCUMINCKUX, PErMOHalbHbIX U
MyHUUMNAnbHbIX OBLLEeCTBEHHbIX OO0beauMHeHMM B cdepe coumnanbHoro obcnyxuBaHus, obpasoBaTenbHbIX
opraHmsaumii  Bbicliero  obpasoBaHusa,  npodpeccuoHanbHbIX  obpasoBaTeNbHbIX  OpraHuMsauun,  Opyrux
3aUHTEPECOBAHHbLIX OpraHM3aumi U He3aBUCKUMBbIX akcnepToB. MNpu dopmmnpoBaHMM cocTaBa OOLLECTBEHHOIO COBETa
HeobxoaMMo obecneunTb NPeacTaBUTENBCTBO OT OOLLECTBEHHbIX 0ObeOUHEHUI, MPeacTaBnsWMX MHTEPECHI BCEX
KaTeropum HaceneHus, nomnyyawwmux coumanbHble ycnyrm B ydpexaeHnuax. [lpu atom cnegyeT obecneunTb
OTCYTCTBME KOH(NMNKTA MHTEPECOB B OTHOLLEHUN YIeHOB ObLLEeCTBEHHOIO CoBETa.

12. YnonHomMo4eHHbIN opraH obecneuymBaeT pasmMelleHne uHdopmaumm o6 obLiecTBeHHOM coBeTe, B TOM
yucrne nonoxeHnsa o6 obLiecTBEHHOM COBeTe, CBeAeHUs O ero coctaBe, MPOTOKONOB 3acedaHui O6LLeCTBEHHOro
coBeTa Ha ouumanbHOM canTe YNorHOMOYEHHOro opraHa B cetu "MIHTepHeT".

13. Mpun npoBegeHnn 3acegaHun obLecTBEHHOro coBeTa obecnedmBaeTcsi UX OTKPbLITOCTb M NYyGNUYHOCTb, B
TOM 4MCre NOCPEeACTBOM MpPMBIIEYEHNS CPeACTB MacCOBOM MHopmauum Ha 3acedaHus OOLEeCTBEHHOIO COBETa,
OH-NaviH TpaHCNAUMA 3acedaHuni, nybnukaumm pesynbTaToB OeATENbHOCTM OOLEeCTBEHHOrO COBETa 3a OTYETHbLIN
nepuoa.

14. NepeyHun pekomeHayeTCcs onpeaendaTtb B COOTBETCTBUM C peecTpamMu MNOCTaBLUMKOB COLManbHbIX YCNyr C
y4yeToMm:

TUMOB OpraHusauun (opraHv3aumm CTalMOHapHOro, MNonycTaunoHapHOro (HecTauMoHapHOro) CouManbHOro
o6CnyXMBaHMs N OpraHM3aummM HagoOMHOIO CoLManbHOro 0BCnyXMBaHus);

BMAOOB OpraHunsauui, onpegeneHHbix B cyobekTe Poccuiickon Pepepaumu;

BMAOB CoLManbHbIX YCIyr, OKa3biBAaeMbIX OpraHn3aumnsiMm coumanbHOro odcnyxmeaHmns B cyobekte Poccuinckom
depepauuy;

KaTeropun nony4artenemn coumanbHbIX YCNyr.

15. PenTuHrM opraHusaumii coumnanbHoOro obcrnyxmBaHus QOPMUPYIOTCA B COOTBETCTBMM C [lepevHem npu
HanMVMuMM B HEM He MeHee 5 opraHusauuMm coumanbHOro OOCMyXMBaHWsS, a Takke peKkoMeHZauMsMu,
npegycMoOTpeHHbIMU NYHKTOM 14 MeToguyeckux pekomeHaaumin.

16. B wuensdx oOpMMpOBaHUA pEWTMHra OpraHmsauun coumanbHOro obCnyXmBaHUA  UCMNOMb3yeTcs
necatnbannbHasi cuCTeMa OLEHKM, KOTopas yTBepXaaeTcs obLLeCTBEHHbIM COBETOM.

17. NpoBeaeHVe HE3aBUCUMON OLEHKU U POPMUPOBaAHME PEWTUHIa PEKOMEHOYETCH OCYLLEeCTBNATb He pexe
O[HOro pasa B rog.

18. YNONMHOMOYEHHLI OpraH onpegensdeT oOpraHu3auuio-oriepaTopa MO MNPOBEAEHUIO  MOHUTOPUMHIa
OEesTenbHOCTM  OpraHM3aummM coumanbHoro  obcnyxuBaHua  Ans OPMUPOBaHUS  PENTWHIOB  (danee -
opraHunsauusi-onepaTop) B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccunckon ®egepauum o pasMeLleHnn 3akasos 4is
roCyAapCTBEHHbIX W MyHUUMNanbHbIX Hyxad. [lpyu 3ToM  YNOMHOMOYEHHbIM opraH obecneunBaeT y4yacTue
06LLEeCTBEHHbIX COBETOB B ONPEAENEeHNN opraH3aunm-oneparopa.

19. OpraHusauusa-onepatop MNPOBOAUT HE3aBUCUMYK OLIEHKY B COOTBETCTBUM C MyHKTamum 28 - 33
MeToanyecknx pekomeHgauumn.

lMpenBapuTenbHble pe3ynbTaTbl NPOBEAEHUS HE3AaBMCMMOWN OLEHKN OpraHusauuen-onepaTtopom, B TOM 4ucne
NpOeKTbl PENTUHIOB, MeToauka WX ¢OPMUPOBaHMS W OBOCHOBaHWE pe3ynbTaToB pPenTUHroBaHusa (ganee -
WHTepnpeTauusa penTrHroB), noanexaT ob6a3aTenbHOMY PacCMOTPEHUIO OOLLECTBEHHBIM COBETOM.

PesynbTatbl NnpoBeAeHMs HE3aBUCMMOW OLIEHKU OpraHu3aLmMen-onepaTopom, B TOM YACNE PENTUHIU, MeToauKa
X POPMMPOBAHNS U UHTEPMNPETALNS PENTMHIOB, Pa3MeLLaloTCs Ha ouLManbHOM caiTe YNOoSTHOMOYEHHOMO opraHa B
cetn "VIHTepHeT", B TOM 4ymncre B oopMaTe OTKPbITbIX AAHHbLIX (Xml, CcsV), B TeyeHne Tpex paboumx OHEN C MOMEHTA KX
0400peHus obLLEeCTBEHHBIM COBETOM.

20. HeszaBucuMMylo OLIEHKY MOryT MPOBOAUTbE TaKKE WHbIE HOPUAMYECKME §MUA HEe3aBUCUMO OT  MX
OpraHn3auMoHHO-NPaBoBOM  OpMbl, MHAMBUAOYanbHble npegnpuHuMmatenn (ganee -  UWHble  OpraHuMsauumu,
OCYLLeCTBASOLLNE HE3AaBUCUMYIO OLIEHKY).

Pe3ynbTaTbl HE3aBUCMMOWM OLEHKU, MPOBEAEHHON WHBIMU OpPraHn3auusaMn, OCYLLECTBASIOWMMU HE3aBUCUMYIO
OUEHKyY, noanexat obsi3aTenbHOMY pacCMOTPEHNIO OBLLIECTBEHHBIM COBETOM.

WHpopmaums o pesynbTaTax npoBedeHNs He3aBMCUMOW OLIEHKW, NpedocTasnsemas B YNONHOMOYEHHbIN opraH
WHBIMW OpraHM3auusiMun, OCYLLECTBISIOWMMN HE3aBUCMMYI0 OLIEHKY, AOSDKHA cogepXaTb PEeNTUHrU, onucaHue
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METOAMKN UX (POPMUPOBAHUA M MHTEprpeTaumio PerTUHrOB, KOTOpble pasMelarTcs Ha oduuuansHoMm caunTe
YNONHOMOYEHHOrO opraHa B ceTn "UIHTepHET" B Te4yeHne aecstu paboumx OHEN C MOMEHTa WX MpeacTaBneHus B
YNONHOMOYEHHBIN OpraH.

21. Ona npoBegeHVs He3aBMCMMOMN OLIEHKM PEKOMEHAYyeTCs WCMOoNb30BaTb MokasaTenu KkKadectBa paboTbl
opraHu3aumi counanbHOro obCcnyxmMBaHMs HacerneHns, XxapakTepuayoLme:

1) OTKPLITOCTb U AOCTYMHOCTb MH(bopMauun 06 opraHnsaumu:

YpOBEHb penTunHra Ha cante www.bus.gov.ru (ot 0 go 1);

MOMHOTa, aKTyanbHOCTb U MOHATHOCTL MHpopMaumn 06 opraHu3aummn, pasMeLlaeMon Ha oduumManbHOM cainTe
(6annbl);

HanuuMe n OOCTYMHOCTL CNocoboB 06paTHONM CBA3M C NosfyvaTensiMm coumanbHbix yenyr (6ann);

OOMs Nuu, KOTOpble cYMTaloT MHpoOpMupoBaHne o paboTe opraHuMsauum u Nopsgke npefocTaBreHns
coumanbeHbIX YCNyr 4OCTAaTOYHbIM, OT YMcna onpoLleHHbIX (%);

2) KOMPOPTHOCTb YCMOBUM U JOCTYMHOCTb MOMyYEeHUs1 coLMarbHbIX YCRyr, B TOM 4ucre AN rpaxpgaH c
OrpaHN4YEeHHBbIMW BO3MOXHOCTSIMU 300POBbS:

CTeneHb BbIMOMTHEHWS YCMOBUA AOCTYMHOCTW ANs MHBanuaoB (B TOM 4ucre AeTen-uHBanugoB) M Apyrvx nu,
YUUTBIBAKOLMNX OFPaHNYEHUs UX XKU3HEOEATEeNbHOCTU MpU MpegoCTaBfieHnM COouManbHbIX YCIyr B OpraHu3aumsx
(6annbl);

COOTBETCTBME MNOLAAEN XUMbIX MOMELLEHUA OpraHm3aumMii YCTaAHOBIMEHHbIM CaHUTAPHO-TUIMEHUYECKUM W
CaHWTapHO-3NMAEMUONOrMYECKUM HOPMaM U HopMaTuBam B pacyeTe Ha ofgHoro obcnyxumsaemoro (%);

yOOBINETBOPEHHOCTb YCMOBUSIMU (MOMELLEHNE, uMmetoleecs obopyaoBaHne, mebenb, MSArkMiA WHBEHTapb,
XpaHeHve NUYHbIX BeLLer 1 T.M.) npeaocTaBneHms coumanbHbix yenyr (%);

3) Bpemsi oxugaHmsa B odepean npu nosydeHun coumanbHOM YCyru:

cpefHee BpeMs OXuaaHus NOMyyYeHus yCryr B OpraHM3aumm coumanbHoro o6cnyxmeanms (aH.);

Jonsa nonyvatenenl YCcnyr, OUEHUBAKLMX BpeMs OXUOAHUA MOMyYeHUs coumanbHbiX  YCRAyr  Kak
He3HauuTenbHoe, OT YMcna onpoLueHHbIX (%);

4) pobpoxenaTenbHOCTb, BEXITMBOCTb M KOMMETEHTHOCTb PAaOOTHUKOB OpraHM3aunm;

Oonsi nony4vaTtenewn ycnyr, KOTopble BbICOKO OLEHMBAOT OOpOoXKenaTenbHOCTb, BEXIMBOCTb U BHUMATENbHOCTb
coumanbHbIX U MHbIX KaTeropuii paboTHUKOB OpraHu3aunn, OT Yncra onpoLUeHHbIX (%);

Aonsi nonyyatenen ycnyr, KOTOPble BbICOKO OLEHMBAKOT KOMMNETEHTHOCTb COUMarbHbIX M WHbIX KaTeropum
paboTHNKOB OpraHu3auni, oT Yncra onpoLUeHHbIX (%);

5) yooBneTBOpeHHOCTb Ka4eCTBOM OOCIYXMBaHWSA B OpraHu3auuu:

Oonsi nony4vaTenemn ycnyr, yaoBneTBOPEHHbIX Ka4eCTBOM 0OCNY>XMBaHWSI B OpraHn3auum, OT YMcra OnpoLLEHHbIX
(%);

OOnsi nony4vaTtenen coumanbHbIX YCYr, yAOBNETBOPEHHbIX YCIOBUSAMMN NPOXMBAHUA B OOHO-, OBYX-, Tpex- Wi
YeTbIPEXMECTHbIX XWMbIX KOMHATax oOpraHu3auuMn CTauMOHapHOro coumanbHOro obcnyxuBaHWs, OT 4ucna
onpoleHHbIX (%);

Jons nonydaTenenm couuwanbHbIX YCIyr, KOTOpble [OTOBbl pPEKOMEHOOBaTb OpraHu3auuio  Apy3bsMm,
pPOACTBEHHMKAM, 3HAaKOMbIM, OT Yncna onpoLleHHbIX (%);

OOnsi nornyyaTtenen couuanbHbIX YCIYr, OXBa4YeHHbIX CcouManbHbIMKM yCryramMmu B COOTBETCTBUM C
WHAMBUAYanbHbIMWU NporpaMMamMm peabunuTaumm, ot obulero yicna nonydatenen yenyr (%);

yncno oBOCHOBaHHbIX Xanob nony4yaTenen coumanbHbIX YCIYr Ha KavyecTBO YCNyr, npegocTaBrieHHbIX
opraHusaumen (kanob Ha 100 nony4aTtenewn ycnyr);

yOOBMNETBOPEHHOCTb kavyecTBoM nutaHus (%);

YyOOBINETBOPEHHOCTb  KAYeCTBOM  MPOBOAMMBIX  MEPOMNpUATUA,  MMEKLNUX  FPYnnoBOK xapakrep
(o3gopoBUTENBHBIX, 4OCYrOBbIX, NpodunakTnyeckux u np.) (%).

22. [JononHWTenbHO K MokKa3aTensM, YykasaHHbiM B MNyHKTe 21 MeTogudeckux pekomeHgaumm, MoryT
NCMNomnb30BaTbCs NHbIE MOKasaTenw.

23. [ina pacyeTa nokasaTtenewn, ykasaHHbIX B NyHkTe 21 MeToanyeckux pekoMmeHgauni, ¢ yHeTom 0oCobeHHOCTEN
OeATEeNbHOCTM OpraHM3auun coumnanbHOro ob6CnyXMBaHUS pPeKOMeHAyeTCs MCNOoMb30BaTb Creaylolme WUCTOYHWUKU
MHdopmaLmm, HEOOXOAMMON AN NPOBEeAEHNSI HE3aBUCUMOW OLLEHKM:

1) pesynbTaTbl aHanu3a HOPMAaTMBHbBIX MPABOBbLIX AKTOB, YCTaHaBMMBAKOLWMX 3HAYEHUS paccMaTpuBaeMbIxX
napamMeTpoB AeSATENbHOCTN OpraHM3aunii coumanbHOro 06CnyXnBaHums;

2) pesynbTaTbl aHanmMsa CTaTUCTUYECKOW WH(OPMauMM OpPraHoB MWCMOMHUTENbHOW BRactM CyObEKTOB
Poccuiickon ®enepauumn n opraHMsauun coLmanbHOro 06CnyXmBaHus;

3) pesynbTtatbl onpoca (rmybuHHOoe W dopManusoBaHHoe, MonydopmManM3oBaHHOE WHTEPBbIOMPOBaHMWE,
WHTEPBbLIO, MPOBOAUMbIE B MOPSAAKE camoobcneaoBaH/s OpraHn3auunin, aHkeTMpoBaHue, NnpoeeaeHne okyc-rpynn):

nonyyatenemn coumnanbHbIX YCNyr;

paboTHMKOB OpraHu3auui;

pyKOBOAWTENEN OpraHM3aunii 0 kayecTse paboTbl NOCTABLLMKOB COLMArbHbIX YCIYT;
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npeacraBuTenen obLLeCcTBEHHbIX 06beaNHEHNIA, 9KCMEPTHOro coobLLecTBa.

Mpn HeobxoaMMOCTU MOTYT BbITb MCMONB30BaHbI TAKNME UCTOYHUKM MHCpOPMaLUK, Kak pe3yrnbTaTbl NPOBeOeHUs
KOHTPOSbHBIX 3aKyMoK, BKIMIOYEHHOE CTPYKTYpUpOBaHHOE HabngeHwe B MecTax OKa3aHusi coumarnbHbIX YChyr,
pe3ynbTaTbl 9KCMEPTHBLIX OLEHOK.

24. B kavecTBe OONOMHUTENBbHBIX MCTOYHMKOB MHGOPMaLMK LenecoobpasHo MCnonb3oBaTh:

pe3ynbTaTthl NPOBeAEHHbIX MOHUTOPUHIOB B chepe coLmanbHOro 06CnyXuBaHus;

NMHopmaumo obLLecTBEeHHbIX 06 beaANHEHUN;

nHdopmaumio noneunTenbcknx (obLLEeCTBEHHbIX, HabnwaaTenbHbIX) COBETOB OpraHu3auuin CoumarbHOro
obcnyXnBaHus;

MHOpPMaLIMIO 3KCNEPTHOrO CoobLLECTBA, PEMTUHIOBLIX areHTCTB, CPEACTB MacCOBOWN MHopMaLumn.

25. B uenax mHdopmaunoHHoOro obecneveHus NpoBeOeHUs HEe3aBUCUMMOM OLEHKM M pacyeTa rnokasaTtenemn,
yKasaHHbIX B nyHkTe 21 MeTogudeckux pekoMeHAauuih, OopraHusaumsMm couuanbHOro obCnyXuMBaHWsS € y4eToMm
0ocoOeHHOCTEN WX [OEeATEeNbHOCTU pekoMeHayeTcs obecneunTtb (HOPMUPOBAHME  OTKPbITbIX  MHGOPMALMOHHbIX
pecypcoB, cofepXalux MHopmaLmio 0 AeATENBHOCTU OpraHM3aumnn coLmanbHoro 06CnyXnBaHus, B COOTBETCTBMU C
nepevyHem, NpegycMoTpeHHbIM npunoxeHvem N 1 k MeTogmyeckum pekomeHgaumsm, 1 4OCTyNn K TakuM pecypcam
MOCPEACTBOM pa3MeLleHnss ux Ha WHPOPMAUMOHHBIX CTEeHAax B MNOMELLEHWSIX OpraHusaumMu  CoumarbHOro
obcnyxMBaHus, CpeacTBax MaccoBomn uHdopmaumm, cetn "MiHtepHet".

26. HdpopMauuio o0 4eaTenbHOCTM opraHu3aumm counanbHOro obecnyxmBaHusa pekoMeHayeTcs pasmellaTtb Ha
odmuManbHOM CalTe opraHusauMu coumanbHoro obcnyxuBaHust B ceTu "MIHTEpHeT", B TOM uncne B dopmarte
OTKPbITbIX AAHHbIX (Xml, Csv).

27. TlpoBegeHve He3aBMCMMOW OLEHKM MokasaTenenW KadectBa paboTbl oOpraHu3aumi  coumanbHOro
06CnyXMBaHWsA peKOMEHAYETCS OCYLLECTBNATL NOCNeAoBaTenbHO B 4 aTana.

28. Ha nepBom "opraHn3aumMoHHOM" aTane OCyLeCTBASITCA cneayowme MeponpusTus:

1) onpegeneHue (Npy HeobxoanMoCTK AononHeHne) MNMepeyHs B TekyLleM nepuoae;

2) yTouHeHue (gononHeHue) Nnpu HeobxoaMMOCTM Mnoka3aTenen kKadectBa paboTbl OpraHuMsauuin coumanbHOro
obcnyxmBaHus;

3) onpepeneHne mMeTodoB cbopa MepBUYHOW MHpOpMauuM u yTOYHeHue TpeboBaHWM K MeToaukam UX
NPYMEHEHNS.

29. Ha BTopom "nogrotoButensHoM" atane:

1) npoBoauTCs aHanu3 HOpMaTMBHO-NMPaBOBOM Ga3bl O couuanbHOM OOCMYXXUBAHWM, MHEHUIR 3KCNEepTOB,
npeacraBuTenen nornyyaTenen coumarnbHbIX YCAYr, OTKPbITbIX MCTOYHUKOB WH(OpMaUMW C Uenbil COCTaBneHust
npefBapuUTENBHOTO NepeYHsi Npobnem Ana n3yyYeHus;

2) ocyulecTtBnseTcs paspaboTka METOOUK U MHCTPyMeHTapusi cbopa nepBMYHOM WHOpMauuuM, B TOM 4ucne
pekomMeHAaumMn nHTepBbloepam (MocrnegoBaTeNnbHOCTb 3a4aBaeMblX BOMPOCOB, OMMCaHWE BapuMaHTOB MOBEAEHUS B
3aBMCMMOCTM OT OTBETOB PECNOHAEHTa, NOPSA0K onpoca), hopm Ana perncrpaumn NepBMYHON MHAOPMALMK, aHKeT
(NnpumepHbLIN 0Bpasel, aHkeTbl MO aHanudy YAOBMNETBOPEHHOCTUM KayeCTBOM OKa3aHus coumanbHblX YCnyr B
opraHusaumsax coumnansHoro obcnyxmeaHus npuseneH B npunoxeHnn N 2 k Metognyecknm pekoMmeHgauusm).

30. Ha TpeTbem "cbop nepBuY4HON MHopMaLMn” atane pekoMeHAYETCA OCYLLECTBNATb:

1) aHanu3 HOpMaTMBHbLIX MPAaBOBbIX aAKTOB, PErynNUpylWUX OesTenbHOCTb OpraHuM3auum  couunanbHOro
o6CnyXMBaHus, C Lenbio onpedeneHns UM yTouYHeH s, ydeta AMHaMUKM HOPMaTUBHO YyCTaHaBNMBAaEMbIX 3HAYeHWn
OLeHVBaeMblX NapaMeTpoB 1 NokasaTenen eATenbHOCTN opraHn3auuu;

2) npoBefeHme "nonesoro atana" uccrnegoBaHus - cbop NepBMYHBLIX JaHHBLIX U UX 0BpaboTka B COOTBETCTBUMMU C
pa3paboTaHHbIMM MeToAamMu, BblIOpaHHLIMU UK pa3paboTaHHbIMU METOAUKAMMU;

3) cbop cTaTUCTMYECKUX OAHHbIX;

4) npoBefeHMe aHKeTMPOBaHWs (OMPOCOB);

5) He3aBUCUMbIN BEIBOPOYHLIN KOHTPOITb UCMIONTHUTENEN, OCYLLLECTBASALWMX COOp NepBnUYHON MHpopmaumu;

6) hopmmnpoBaHME NTOrOBLIX MAaCCMBOB AaHHbIX, 3anOfIHEHUE OTYETHBIX POPM MpeacTaBneHns nHpopmaumn.

31. Ha yeTtBepTOM "aHanu3 u oueHKa KadvecTBa paboTbl OpraHM3auumi couunanbHoro obcenyxuBaHusa" aTane
pekomeHayeTcst 06ecneynTb:

1) cuctemaTtmaaumio BbiSIBIEHHbBIX NPOONEM AeATENbHOCTM OpraHn3aLmmn coumanbHOro obCnyxuBaHus;

2) conocTaBrneHne akTU4EeCKnX N HOPMaTMBHO YCTaHOBIEHHbIX 3HAYEHWI UCCrefyeMbIX NapameTpoB;

3) BbISIBMEHWE TeppuTOpManbHbIX W WHbIX OCODEHHOCTEN WCCcregyembiX MapamMeTpoB  AeATENbHOCTU
opraHu3aumin counanbHOro obcnyxmBaHus;

4) aHanu3 guHaMuKy 3Ha4YeHuU uccnegyemMblx napaMeTpoB 1 NokasaTenen;

5) conoctaBneHve HOPMATMBHO YCTAHOBIEHHbIX 3HAa4YeHUMW UCCnedyeMblX napamMeTpoB AeATenbHOCTU
opraHu3auumi coumanbHoro o0CcnyXnBaHns ¢ BbIsIBIIEHHbIMK NMpobnemMamMn 1 OXXmgaHusiMM nonyvaTtenen coumarnbHbIX
yenyr;

6) pacdeT wvHTerpanbHOMW OUEHKM KavecTBa paboTbl oOpraHu3auMi coumanbHOro O6CMyXuMBaHUS U
dopMMpoBaHME PENTUHTA;
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7) obuwecTBeHHOe 06CyxaeHue pe3ynbTaToB HE3aBMCMMOW OLLEHKM B OTYETHOM nepuoge M paspaboTka
NPeLnNOXeHNA No yNy4yLlleHWIo KadecTBa paboThl OpraHn3aLmin coumanbHOro 06Cny>XMBaHMs;

8) nyGnukaumio pe3ynbTaToB HE3aBUCUMOW OLIEHKM, B TOM YMCIE PENTUHIOB.

32. PentuHr doopmmpyeTcst nyTeM ynopsifounMBaHus NPUCBOEHHbIX OpPraHmM3aLmsaM coumarnbHoro obcenyxmnBaHus
nopAaaAKoBbIX HOMEPOB.

Kaxxgon opraHmsaumm coumanbHoro obcnyxmnBaHus, Bowenwern B lNepeyeHb, npucsamBaeTcs NOPSIAKOBbLIN
HOMeEpP MO Mepe YMEHbLUEHUS] 3HAYEHUS1 MHTErpanbHOM OLIEHKM KadecTBa paboTbl. OpraHusauun coumarnbHOro
o6CnyXMBaHMs, MONYYMBLLEN HAMBBLICLLYIO MHTErparnbHYo OLEHKY kadyecTBa paboThbl, npuceamBaeTcs 1-n Homep.

MHTerpanbHas oueHka kadyectBa paboTbl opraHu3aumu couuanbHoro obcnyxmeaHvua Wk paccumTbiBaeTcss no
cnegywowen gopmyne:

1 10
=3 Liwxk, rpe:

10 . o
ki - 3Ha4YeHne rnokKasartend kl no gecaTnbannbHOM LwKane (nepequb pekomMmeHOoyeMbIX NoKasaTeslen OLEHKAU

kKayecTBa paboTbl OpraHusaumMm coumanbHOro obcnyxusaHus npuBoautca B npunoxeHun N 3 Kk MeToguyeckum
pekoMeHaaunam);

W, - 3HayeHMe BecoBOro koadhduumeHTa nokasaTtens k-l, npu 3TOM CyMMa BCEX BECOBbLIX KO3(ppUUMEHTOB
o . —
Z oW =1,
3HayeHns BeCoBbIX KO3(PPULMEHTOB MoKasaTenemn k-l yCTaHaBMNMBatoTCs OOLECTBEHHLIM COBETOM METOAOM

9KCNEepPTHbIX OUEHOK C Yy4YeToM peKomeH,u,yeMOﬁ 3HaYMMOCTU MoKasaTenemn ki. no gecAtnbannbHOW LKane B

cooTtBeTcTBUM ¢ NpunoxeHnem N 3 k MeTtoanyeckum pekomeHaaumam. Mpu 3Tom 3HaUYeHUs1 BECOBbIX KO3 DULMEHTOB
peKkoMeHayeTCs ycTaHaBnMBaTb C y4eToM o6LLei 3HaYMMocCTV Habopa nokasaTtenei no obLMM KpUTEPUSM:

O6wmn kputepumn 3HaunmMocTb

OTKpbLITOCTE W AOCTYMNHOCTb MHdopMaLnn o6 0,1
opraHu3aumm coumnanbHOro obcnyxmBaHus

KoMdopTHOCTb yCroBUi U JOCTYMHOCTb MOMyYeHUs 0,2
coumaneHbIX ycnyr, B TOM u4ucfne Ang rpaxgaH ¢
OrpaHN4YEeHHbIMW BO3MOXXHOCTSIMU 300POBbS

Bpemsi oxugaHua B ouvepean nNpuv  MOMyYeHUU 0,05
coumanbHbIX ycnyr

[oGpoxenaTtenbHOCTb, BEXIMBOCTb U KOMNETEHTHOCTb 0,1
pabOTHMKOB OpraHM3auumn coumarnbHOro 06cnyxmBaHmst

YOoBNeTBOPEHHOCTb  KayecTBOM  0OCMyXvMBaHUs B 0,55
opraHv3aummn coumasnbHOro 06cnyxmBaHums

33. NpwuBeneHne nokasartenen kayectTsa paboTbl OpraHn3aLMn coumanbHOro OBCNYyXUMBaHUSA K COMOCTaBMMbIM
3Ha4YeHUsIM No AecaTMbannbHOW LKare pekoMeHAyeTCs NPOM3BOANUTbL CrieayroLMMmn cnocobamu:

1) Ons nokasatenen, yBeNMYEHUE 3HAYEHWUA KOTOPbIX XapaKTepuayeT TMoBblleHWe KadecTBa paboThl
opraHu3aumm coumansHoro o6cnyXxueaHus, onpegenseTcs MmakcMMmarnbHoe (LieneBoe) 3Ha4YeHne B UCXOAHOW eauHuLe
n3mepeHus, kotopomy cootsetcTsyeT 10 6annos no gecatnbannbHOW LIKane M MUHUManbHOe (Xydlee) 3HayeHue
nokasaTtensi B UCXOO4HOW eAMHULLE M3MepeHUsi, koTopomy cooTBeTcTByeT O GannoB no gecatubannbHOW Lwikane. B

10 o
9TOM Cliy4yae 3Ha4eHunA ki Nno oueHnBaeMbIM OpraHn3aunsamM paccHnTbiBarOTCA NO crenyrouen q)opmyne:

k — K™
= ' # 10 .
1 k:-u: _ k:ua— . rhe.
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k, - sHauenue nokasatens B vicxogHoM eauHULE N3MepeHUs;
MEEC o
k™" - makcumanbHoe (LeneBoe) 3HaueHne nokasaTens B UCXOAHOM eUHULIE N3MEPEHNS;

MIHE o
ki. - MMHMaribHOe (xyp,mee) 3Ha4YeHne nokasarTesid B MICXOOQHOU eaANHNLE N3MEPEHUA.

[ns nokasaTtenen, yBenMyeHme 3Ha4eHUn KOTOPbIX XapakTepnu3yeT CHWXKEeHMEe kadecTBa paboTbl opraHu3aumun
coumanbHoro obcnyXXnBaHus HaceneHusl, onpegensieTcs MMHMMarnbHoe (LeneBoe) 3Ha4YeHUWe B MCXOLHOW eduHuue
n3MepeHusi, KoTopomy cooTBeTcTBYeT 10 6annoB No gecAaTndannbHONM WKane M MakcumanbHoe (Xydlee) 3HayeHue
rnokasaTtensi B UCXOA4HOW eanHULE U3MepeHusi, KoTopoMmy cooTBeTcTByeT O GannoB no gecatubannbHoi Lwkane. B

10 y
3TOM crnyyae 3HadeHns k; no oLeHnBaembiM opraHM3aumamM paccuUMTLIBAIOTCA MO CrieayoLen hopmyne:

klj_ ki _ 1{:-[3::

M=_1 1w 10 .
! k:-ua- _ ki:-rdc-: , rae:

k; - sHaueHve nokasaTensi B MCXOQHOIM EAMHULIE N3MEPEHUS;
MHH .

k; - MuHumansHoe (LeneBoe) 3HauYeHWe nokasaTenst B UCXOAHON eANHULIE U3MEPEHUS;
SLEET o

k™ - makcumanbHoe (xyalee) 3HauyeHne nokasaTens B UICXOAHOM eANHNLIE U3MEPEHUS;

2) pecatTubannbHas WKana B 3aBUCUMOCTM OT 3HAYEHUN MokasaTenemn k-L B UCXOOHOW efuHuLEe U3MepPeHUs

yCcTaHaBnuBaeTCcsi 0OLLECTBEHHBIM COBETOM METOLO0OM 3KCMEPTHbLIX OLEHOK.

34. YNONHOMOYEHHBI OpraH COBMECTHO C OOLLECTBEHHLIM COBETOM OpPraHW3yeT KOHTPOSfb 3a cobnogeHuem
opraHusauuen coumanbHOro obcnyxuBaHuss - onepaTtopoM MeToauMyeckux pekoMeHZauui npyu  NpoBeAeHUU
HE3aBMCMMOW OLIEHKN.

35. Mo wToram npoBefeHUs HEe3aBUCMMOM OLEHKM OOLLEeCTBEHHbIN COBET pa3pabaTbiBaeT U NpeacTaBnsieT
OLeHMBaeMbIM OpraHM3auusam coLmanbHOro 06CnyxmBaHnsa NpeanoXeHus no ynyyleHuo kKavyectsa nux paboThbl.

36. Mo npefcTaBneHHbIM OBLLECTBEHHBIM COBETOM MPEASIOKEHMAM OpraHu3aLmMn coumnanbHoro obcnyXnBaHms
paspabaTtbiBaloT M yTBEpXOalT NinaHbl MEpPONPUSTUA MO YIyYLEHUO KayecTBa CBoen paboTbl (ganee - nnaHbl
MEpPONPUATUIA) B COOTBETCTBUM C MPMMEpPHON hOpMOit NfaHa, npegycmoTpeHHorn npunoxennem N 4 k Metogudeckum
pekomMeHAaunsm.

37. Opranmsauum coumanbHOro obcnyxuBaHWs pasMeLlaloT nnaHbl MEpPONpPUATUA Ha CBOMX OuUUManbHbIX
cavtax B cetu "UHTepHeT" (Npy HanMyumn canTtos) n obecneynBaroT UX BbINOMHEHMWE.

38. B nnaHe meponpuaTuin pekoMeHayeTcq npegycmMaTpuBaTb MeponpusaTus, peanmsaums KoTopbIX:

HenocpeacTBEHHO MOXET MOBMNUATL Ha peLleHne nNpobnem, B TOM 4YWCNe Ha yCTpaHeHWe W npefoTBpalleHune
HapyLlEeHWI HOPMaTUBHO YCTAHOBIMEHHbIX TPEOOBaHWUI, BbIIBMEHHbBIX MO UTOram HE3AaBMCHMMOWN OLIEHKY;

MO3BOMUT MOBLICUTb YPOBEHb YAOBMIETBOPEHHOCTM MONydaTenem couuanbHbIX YCIyr KOMJOPTHOCTbIO
NPOXMBaAHUA B OpraHM3auumn couManbHOro o6CnyXMBaHUSA, BEXMMBOCTBIO W KOMMETEHTHOCTbIO  PabOTHUKOB,
pesynbTatamun NpefoCTaBneHns counanbHbIX YCIyr;

obecneunt peanusaumio OXXMaaHUM nony4dartenen coumanbHbIX YCryr B chepe coumanbHOro obcnyxmBaHus.

39. PesynbTaTthl NpoBeAeHMs HE3aBUCMMOW OLIEHKN HanpaBneHbl Ha:

obecneyeHve nonyyaTenen coumanbHbIX YCAyr AOMOMHUTENBHOM WHAOPMaumen O KayecTBe paboThl
opraHu3auumi counanbHoOro obcnyxmBaHus, B TOM yucne nytem hOpMUPOBaHUS PEWTMHIOB, B LENAX peanu3aumm
npuHaanexailero nonyyartensam coumnanbHbIX YCNyr npaBa BblOOpa KOHKPETHOW OpraHumsaummM  CoumarnbHOro
obcnyxmBaHUs ANg nonyYyeHns counanbHbIX YCyr;

onpegeneHne pesynbTaTUBHOCTM [OEATENbHOCTU OpraHM3auum coumnanbHOro obOCnyXMBaHUA U MPUHSTUE
CBOEBPEMEHHbIX MEp MO MOBbILLIEHNIO 3¢PHEKTUBHOCTU MK NO ONTUMMU3ALUN ee OeATENbHOCTY;

CBOEBPEMEHHOE BbISBIIEHNE HEMATUBHbLIX (PaKTOPOB, BIUSAKOLIMX Ha KayecTBO MPeAOCTaBMEHUs CouMarbHbIX
ycnyr B ccpepe coumanbHOro ob6Cny>xuBaHus, 1 ycTpaHeHne nx NpuydvH nyteM peanusaumu niaHoB MeponpuaTui, a
TakkKe OCyLLEeCTBIIEHNE CTUMYNMPOBAHUA pyKoBoauTenen n paboTHMKOB OpraHn3aumin coumnansHoro obcnyxmsaHms.

Mpunoxexue N 1
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Mpuka3 MuHTpyaa Poccum ot 30.08.2013 N 391a

"O MeToAMYECKUX PEKOMEHAALIMSX MO NPOBEAEHUIO HE3aBUCUMON [JokymeHT npegoctasneH KoHcynbtanTlatoc
OUEeHKM KayecTsa pabo... [ata coxpaHeHus: 25.02.2016

K METOOUYECKUM pPEKOMEHAALMSAM
Mo NPOBEAEHNI0 HE3ABUCUMOW OLIEHKM
kayecTBa paboTbl OpraHnsauui,
0Ka3bIBaOLLMX coLManbHble yCnyru

B cdhepe coumanbHoro obenyxmBaHus,
yTBEPXAEHHbIM npukasom MuHTpyaa Poccum
ot 30 aBrycta 2013 r. N 391a

NEPEYEHDb
NHO®OPMALIMN N OOKYMEHTOB, PEKOMEHOYEMbIX K PASMELLEHNIO
OPIrAHUN3ALKAMN COUMATIBHOIO OBCITYXMBAHUA HA MHOOPMALIMOHHBIX
CTEHOAX, B CPEACTBAX MACCOBOU MH®OPMALUUN, CETU "MHTEPHET"

1. UHdbopmaums:

a) o gate cosfaHus, yupegutene (ydpeautensix), MeCTe HaXOXAeHWs1, pexnme, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax M agpecax INEeKTPOHHOM MOYTbl OpraHM3auum coumanbHOro obcnyxuBaHua U ee dwunmanos (mpu
Hanuuun);

6) 0 cTpyKTYpe 1 06 opraHax ynpasreHnsi opraHusaummn coumanbHOro ob6cnyxmBaHus;

B) 0 dopmax couuanbHOro obCNy>XMBaHWS U BMAAX COLMArnbHbIX YCINyr, NpegocTaBrisieMbliX OpraHv3aumnen
coumanbHoro o6cnyXmBaHus;

r) O YUCMEHHOCTM MonyyaTenen coumanbHbIX yCnyr No dopmMam couuanbHOro obcnyxumBaHus W BuAaM
coumarnbHbIX YCNyr 3a cdeT OmKeTHbIX accurHoBaHun GromkeToB cyObekToB Poccuiickon degepaumm, MeCTHbIX
OloaKeTOB 1 MO AOrOBOpaM 3a CHET CPEeACTB PUINYECKMX U (MNN) KOPUANYECKUX UL,

4) O pykoBoAUTENe opraHM3auumn coumanbHOro 0bCnyxmBaHus, ero 3amectuTensx, pykoBoautensx cunmanos
opraHusaumm coumnanbHoro obcnyxmeaHus (Npy Ux Hanu4um);

€) O nepcoHanbHOM cocTaBe pabOTHUKOB OpraHvM3aumyM couuManbHOro OOCMYyXMBaHMA C yKa3aHWEM YPOBHS
obpa3oBaHus, kBanudukauum 1 onbiTa paboThl;

X) 0 MaTepuanbHO-TEXHNYECKOM obecrneyeHnn NpegocTaBneHnst counanbHbIX YCNyr (B TOM YMCAE O Hanm4yum
060pyaoBaHHbIX NOMELLEHWI ANS NPeAoCTaBNeHns coumanbHbIX YCryr N0 Bugam coumanbHblX YCryr, B TOM 4ucne
onbnnotek, ob6bEKTOB crnopTa, CPeAcTB 0OyveHUss M BOCMMTaHUA, 0O YCNOBUAX MUTAHUS W OXpaHbl 340POBbS
nonyyareneu coumanbHbIX ycnyr, o] Joctyne K WHOPMaLIMOHHBLIM cuctemam "
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHBIM CETSIM, 00 3NEKTPOHHbBIX pecypcax, K KoTopbiM obecnedvBaeTcsi 4OCTynN
nonyyatenemn counanbHbIX YCNyr);

3) 0 KonuyecTBe CBODOAHBLIX MECT Ans npuema noryyaternen couuanbHbiX YCAyr no kaxgow dopme
coumanbHOro o6CnyXuMBaHuMa MO BMAAM COLMAnbHbIX YCNyr Ha MecTa, (PuHaHCMpyeMble 3a c4eT OraXKeTHbIX
accurHoBaHui 6rooxeToB cydbekToB Poccunckon ®efepaumnmn, MecTHbIX 610gXeToB, N0 AOroBopam 3a cyeT cpecTs
PU3NYECKMX 1 (MNKN) LOPUANYECKUX NNLL;

n) 06 obbeme OesTENBHOCTM MO MPefoCTaBIIEHNIO coLManbHbIX yCnyr, hMHaHcoBoe obecneyeHne KOTOpoW
ocyLlecTBnsieTca 3a cuyeT OWmKeTHbIX accurHoBaHui OrogxkeToB cybbekToB Poccuiickon ®epepaumun, MeCTHbIX
OoaKeTOoB, MO AOroBOpaM 3a CYET CPeacTB (PM3NYECKUX U (UNTK) IOPUANYECKUX JTNLL;

K) O MOCTYNNeHUN PMHAHCOBLIX 1 MaTepunanbHbiX cpeacts M 06 mx pacxogoBaHuM Mo uToram OUHaHCOBOTrO
roga;

n) uHas unHdopmaumsa, Heobxogumas Ans pacyeTa 3HAYEeHUMW MokasaTenen KadecTBa paboTbl opraHu3aumu
coumanbHoro o6cnyXmBaHus.

2. JOKyMEHTb!:

a) Konusa ycTaBa opraHusaLummn coumnanbHOro 06CnyxMBaHms;

0) KONUU NUUEH3NA (NPU HanmM4YUKU) Ha OCyLecTBNeHne obpasoBaTensHON [eATENbHOCTU, MEAULMHCKON
0eATenbHOCTU (C NPUMNoXEHUAMK);

B) KOnMusi nnaHa (UHAHCOBO-XO3SINCTBEHHOW OEATENbHOCTM OpraHu3auMm coumnanbHOro obcnyXmBaHus,
yTBEPXXOEHHOIO B yCTAHOBINEHHOM 3aKkoHoA4aTenscTBOM Poccuiickon Pepepaumn nopsigke, unv GHOoKETHON CMEThI
opraHu3aumm counanbHOro obCnyXmBaHus;

r) Konuu NpaBui BHYTPEHHEro pacnopsaka nonyyatenen counanbHblX YCNyr, NpaBuil BHYTPEHHEro TPyAOBOro
pacnopsigka, KonnekTMBHOro oroBopa;

A) Konuu JOKyMeHTa O nopsiake nNpefocTaBneHns coumarnbHbIX YCyr 3a nnarty, B TOM 4ucne obpasel, forosopa
O NpefocTaBfeHUN couMalnbHbIX YCNyr 3a nnaTty, AOKyMeHTa 00 yTBepXOEeHMM CTOMMOCTU MpeaocTaBleHus
coumanbHbIX YCIyr No Buaam coumarnbHbIX YCyT;

€) KoMMM MnpeanucaHvuin OpraHoB, OCYLLIECTBNSANLWIMX TOCYAapCTBEHHbIA KOHTPOMb B cdepe coumarnbHOro
o6CcnyX1MBaHus, OTYETOB 06 UCMOMHEHNW TaKMX NPeAnuCcaHni.

3. MiHast nHdhopmauus n JOKYMEHTbI, KOTOPbIE pasMeLLalnTcs, onybrMKOBLIBAOTCA MO PELUEHMO OpraHusauum
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Mpuka3 MuHTpyaa Poccum ot 30.08.2013 N 391a
"O METOANYECKMX PEKOMEHAALMSIX NO NPOBEAEHNIO HE3aBUCMMOM [JoKyMeHT npepocTasneH KoHcynbranTaoC
OLIEHKM KayecTBa pabo... [ata coxpaHeHus: 25.02.2016

coumanbHoro obcnyxmBaHus W (Mnu) pasMelleHue, onyorvMKoBaHWE KOTOpbIX SABNSATCSA o00si3aTenbHbIMU B
COOTBETCTBUWN C 3aKoHoAdaTenbCTBOM Poccuinckon ®eagepaunn.

Mpunoxexne N 2

K METOONYECKMM peEKOMEHOAUUAM

Mo NPOBEAEHMIO HE3ABUCUMOW OLEHKM
KayecTBa paboTbl opraHmM3aumn,
OKa3sblBalLLMX coLmarnbHble YCnyru

B cchepe coumanbHOro o0cnyxvmBaHus,
yTBEpPXXAEHHbIM Npukasom MuHTpyaa Poccum
ot 30 aBrycta 2013 r. N 391a

MpumepHbIN 06pa3seL

AHKETA
IO aHaJM3y YIOBJIETBOPEHHOCTM KAaueCTBOM OKa3aHUSA
COLMAJIbHEIX YCJIYyT' B OpI‘aHMBaLI,MHX COLMAaJIBHOIT'O O6CHy>KI/IBaHMH
(B BaBUCMMOCTM OT THUIA OpTaHM3aLUMU
COLMAJILHOTO OOCJIYXMBAHMS)

Mu1 XOTMM y3HaATb, KakK BH OlLeHMBaeTe KkaueCcTBO paboTH OpraHM3alumn
COLMAaJIbHOTO OOCJyXMBAHMUS, B KOTOPOM BaM OKa3HBAKT COLMAJIbLHEE YCJIYyIMU.
IpocuM Bac ¢ I[OHUMAHMEM OTHEeCTMCH K AaHKeTUMPOBAHUMI U BHUMATEJILHO

OTBETUTL Ha 3amaBaeMble BONPOCH. BrfepuTe OOMH M3 BapMaAHTOB HAa KaXIbIA
BOIIPOC.

[lp B5TOM He HYXHO YyKas3bHBATbL CBOe WMMg, Bamy JIMUHBIE OAaHHEE HUIIE HEe
npo3ByYarT.

Bame MHeHMe HaM OUYeHb BaXHO UM OyImeT ydTeHO B IalibHeymey paboTe.

1. B kOTOpPHM pa3s Bl 00paTWUIMChL B OPTAHMBALMIO COLMAJILHOTO OOCIIYXMUBAHUS
3a I[OJIyUdeHMEM COLMAJIbHEIX YCIIyT:

[} BIIEPBLIE
[] IIOBTOPHO

2. Kak Bu oueHuBaere CBOL MHPOPMMPOBAHHOCTL O padoTe OpraHM3auuu U
NopsnKe NPenoOCTAaBJIEHMS COLMAJIbHEX YCIyI:

xopowo MHOOPMUPOBAH (a)
crnabo mHbOOPMMPOBAH (a)

He MHOOPMMPOBAH (a)

3. VYnoeyseTBOpHAKT JM Bac ycyioBusa (NoMelleHMe, MMepleecs ofopynoBaHue,
Mebeslb, MATKMUM MHBEHTapb M NpP.) NOPeIOoCTaBJIEHMA COLMAaJIbHEIX yCJIyTr? Bam 31mecsb
KOMQOPTHO:

IIOJIHOCTBIO

KoHcynbTaHTINIOC
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"O MeToAMYECKUX PEKOMEHAALIMSX MO NPOBEAEHUIO HE3aBUCUMON [JoKyMeHT npepocTasneH KoHcynbranTaoC
OLIEHKM KayecTBa pabo... [ata coxpaHeHus: 25.02.2016

L1

l:| JaCTMUUHO

[} YCJIOBMSA He YIOOBJIETBOPSOT (yxazars, uTo VIMEHHO He
YIOBJIETBOPSET)

4. Bur YIOBJIE TBOPEHEL KOMIIETEHTHOCTBI IIepcoHasla (nIpodecCroHaJIbHOM
TPaMOTHOCTHIO) npy npepnocTaBjieHuMr Bam ycnyr? JIoBOJIbHEL JM  Bel  paboToit

pa@OTHMKOB OpPTraHM3aluun:

] =
] e

5. Cumraere s Bel, 4UTO pPa®OTHMKM OPTaAHMU3AUMM BEXJIMBH M HOOPOXeJaTeJIbHEH :

na, Bcerma M B JIOOOM CUTyalLUM
CKOpee, HeT

abCoOJIOTHO HET

6. Kax Bbl oLeHMBaeTe NeprMOn OXMIOAHMSA I[IOJIyUEeHMUS yCJIyT:

ouepenb Ha IMOJIyYeHME YCJyI OTCYTCTBYET

HEe3HauUMTEeJIbHEY Nepron npebrlBaji(a) B odepelu

nepmuon OXMIOaHMA B ouepelnn HHMTeHbHHﬁ

7. yHOBﬂeTBOpHeT I Bac KauecCcTBO NUTAHUA:

IIOJIHOCTBIO

YaCTUYHO

HEe YyIOOBJIETBOpPAET

8. VY@moeneTBOpAKWT JM Bac kadecTBO yOOpPKM IIOMEUEeHMM, B KOTOPEIX BEH
HaxOIUTEeChb, OQPOPMJIEHME M OCBElleHMEe KOMHAaT, TEeMIePaTypPHHM PEeXMM:

[} IIOJIHOCTBIO
YaCTUYHO

KoHcynbTaHTINIOC
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"O MeToAMYECKUX PEKOMEHAALIMSX MO NPOBEAEHUIO HE3aBUCUMON

OUEeHKM KayecTsa pabo...

[okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 25.02.2016

LI
[] He YIOOBJIETBOPANT (yxazars, uTo VMIMEHHO He
YIOOBJIETBOPSET)
9. YmorneTBOpseT JM Bac, kak XpaHATCH Bamm JIMUHBEIE BEUM:
IIOJIHOCTBIO
YaCTUYHO
He yIOBJIETBOPAET
10. VYmoesneTeopseT JM Bac KadecTBO NPOBOAMMEIX MEPOIPUATUN, MMEMMUX

TPYNNOBOM XapaKTep

ITOJIHOCTBIO

YaCTUYHO

He YyOOBJIETBOpPAET

(03O0OPOBUTEJIBHEIX,

OOCYTOBEIX, NPOOMIIAKTUUECKMUX ¥ IIp.) :

11. TIlocoBeTyeTe JM BH CBOMM POACTBEHHMKAM UM BHAKOMBIM ODpPaTUTLCH B
OAHHYI OPTraHM3auMio 3a [NOJIyUeHMEM COLMAJIbHBIX YCIIYT :
na
HeT
oKa He BHaw
Bamm OpenJjioXeHMs, IIoXeJlaHMa [0 YJYUIEeHMIO KaudecTBa [IpeloCTaBJISEeMbIX
COLMAJIbHEIX YCJYT:
IDaTa 3amnojHeHus " " 20 T.

BJIATOJIAPVM BAC 3A YUYACTUE
B HAIIEM OIIPOCE!

Mpunoxexne N 3
K METOOUYECKNM pekoMeHaaumnsam
no NpoOBEAEHMIO HE3ABNUCUMOW CUCTEMBI
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Mpuka3 MuHTpyaa Poccum ot 30.08.2013 N 391a
"O METOANYECKMX PEKOMEHAALMSIX NO NPOBEAEHNIO HE3aBUCMMOM
OUEeHKM KayecTsa pabo...

[okyMeHT npegoctasneH KoHncynbrantntoc

[ata coxpaHeHus: 25.02.2016

OLEHKM KayecTBa paboTbl opraHu3aumim,
OKas3blBaLLMX coLMarnbHbIe YCIyru

B cdhepe coumanbHOro odcnyxvBaHus,
yTBepXXAeHHbIM npukazom MuHTpyga Poccum
ot 30 aBrycta 2013 . N 391a

) NEPEYEHb )
MOKASATENEN OLIEHKWN KAYECTBA PAEOThI OPFAHU3ALINN
COLMANBHOIO OBCAY>KMBAHUS

npeaocTaBneHns coumanbHbIX YCryr 4oCTaTouHbIM (0T Yucna
OMNpOLUEHHBIX, %)

HanmeHoBaHuMe nokasaTens N CTOYHMK nHbopmaLmm 3HaunmocTb
nokasaTens,
6annbl (Makc =
10)

1. OTKpPBLITOCTb M 4OCTYNHOCTb MHGOPMaLMn 06 opraHv3aunm:
1) ypoBeHb perTuHra Ha carte www.bus.gov.ru (o1 0 go 1) www.bus.gov.ru 7
2) NOMHOTA, aKTyanbHOCTb W MOHSATHOCTb WHGOopMaumMM 06 | AHanus canToB 7
opraHu3aumm counansHOro 06CnyXmBaHus, pasmMellaeMon Ha
odmumansHom cante (bannol)
3) HanuuMe M JOCTYMHOCTb CcnocoboB obpaTHOW CBA3W C|AHanM3 canTos 8
nony4arensmm coumnanbHbiX yenyr (6ann)
4) pons nuy, cuMTalowmMx WHgopmupoBaHne o pabote|Onpoc  rpaxgaH - 8
opraHusauuMm coumanbHOro obcnyxuMBaHMs U MOPsiAKe | nonyyaTtenen

coumanbHbIX yCnyr

BO3MOXHOCTAMM 300pPOBbA:

2. KOMd)OpTHOCTb yC.I'IOBI/IIZ M OOCTYNHOCTb NofyvYeHuna ycnyr, B TOM 4Yncne angd rpaxaaH ¢ orpaHn4YeHHbIMU

1) cTeneHb BbIMOMHEHUS  YCMOBUM  OOCTYMHOCTM  Ans
WHBaNMAaoB (B TOM YMcne geTen-MHBanugoB) M Apyrux nuy ¢
OrPaHNYEHHBbIMW BO3MOXHOCTAMU 30POBbSl, YUYUTbIBAOLLUX
OrPaHNYEHUsT UX XU3HeOEeATENbHOCTM MpU NpeaocTaBneHnn
coumanbHbIX YCAyr B CTaUMOHAPHBLIX UMW MOSTyCTauuoHapHbIX
ycnoBusix (6annbl)

HeskntoyeHHoe
HabnwaeHe

10

2) COOTBETCTBME nrnowaaew XKWnbIX NOMeLLEHMN
YCTaHOBIEHHbIM CaHWUTaPHO-TUIMEHNYECKIM "
CaHWUTapPHO-3NMAEMUONIOTMYECKUM HOPMaM M HopMaTMBaM B
pacyeTe Ha ogHoro obcnyxusaemoro (%)

CraTtuctuka

10

3) yOOBNEeTBOPEHHOCTb YCNOBUSMU (MOMELLEHNE, UMeloLLeecH
obopynoBaHue, wmebenb, MSArKAA WHBEHTapb, XpaHeHue
NINYHBIX BELLEWN N MPOY.) NMpedoCTaBleHnUs coumnarnbHbIX YCnyr
(%)

Onpoc rpaxgaH -
nonyyareneu
coumarnbHbIX ycryr

3. BpeMFl OoXnaaHua B odepenn npu norny4vyeHum coumnarnbHbIX YC

nyr:

1) cpeaHee BpeMs OXMOaHUS NOMyYeHMs YCnyr B OpraHunsaumm
coumansHoro o6cnyxmBaHus (gH.)

Onpoc rpaxpgaH -
nonyyartenemn
coumanbHbIX ycnyr

2) oonst nonyyaTener ycnyr, oLeHMBaloLWMX BpeMsl OXuaaHus

Onpoc rpaxpgaH -

KoHcynbTaHTINIOC
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Mpuka3 MuHTpyaa Poccum ot 30.08.2013 N 391a
"O METOANYECKMX PEKOMEHAALMSIX NO NPOBEAEHNIO HE3aBUCMMOM
OUEeHKM KayecTsa pabo...

[okyMeHT npegoctasneH KoHncynbrantntoc

[ata coxpaHeHus: 25.02.2016

nonyyYeHns coumanbHbIX YCAYr Kak HEe3HaunTenbHoe, oT Yucna
onpoleHHbIX (%)

nonyyartenen
coumnanbHbIX ycryr

4. lobpoxenaTenbHOCTb, BEXKMTMBOCTb U KOMMNETEHTHOCTb PAGOTHNKOB OpraHM3aLuu;

1) ponst nonydvaTenen ycnyr, KOTOpble BbICOKO OLEHMBaIOT
Oo0poXenaTenbHoCTb,  BEXIMBOCTb U BHUMAaTENbHOCTb
coumarnbHbIX U WHbIX KaTeropuii paboTHMKOB OpraHu3aumm
coumansHoro o6enyxmeanms (%)

Onpoc rpaxgaH -
nony4areneu
coumarnbHbIX ycryr

2) gonsa nonyyaTtenen ycnyr, KOTOpble BbICOKO OLE€HMBAKOT
KOMMETEHTHOCTb COLManbHbIX U UHbIX KaTeropuini paboTHMKOB
opraHu3saummn coumanbHoro o6cnyxusanms (%)

Onpoc rpaxgaH -
nonyyareneu
coumarnbHbIX ycryr

5. Y0BNeTBOPEHHOCTL Ka4eCTBOM 0BCNyKMBaHUS B OpraHu3al,

nu:

1) pons nonydyaTtenen ycnyr, yAOBIETBOPEHHbIX KauyeCTBOM
obCnyXuBaHUs B OpraHu3auuy CcoumManbHOro 06CryXvBaHUS
(%)

Onpoc rpaxpgaH -
nonyyartenemn
coumanbHbIX yenyr

10

2) ponsa nony4yaTenei Ycnyr, yOooBEeTBOPEHHbLIX YCIOBUSIMM
NPOXMBAHUS B OOHO-, ABYX-, TPEX- WA YeTblPEXMECTHbIX
XUIbIX KOMHATax CTauUMOHApHbLIX OpraHuMsauuii coumaribHOro
obcnyxmeaHus (%)

Onpoc rpaxaaH -
nonyyareneu
coumanbHbIX yCryr

3) gons nonyyartenei ycnyr, KOTopble roTOBbl PEKOMEHAO0BATb
opraHM3auMio  coumanbHoro  obcnyXxuBaHus ApY3bsM,
POACTBEHHMKaM, 3HakoOMbIM (%)

Onpoc rpaxaaH -
nonyyareneu
coumanbHbIX yCryr

4) pona nonyyartenen YCnyr, OXBa4eHHbIX couManbHbIMU
ycrnyraMm B COOTBETCTBUM C WHAMBMAYaNbHBIMU KapTamu
peabunutaumn (%)

OdmuymnansHas
cTaTUCTUKA

10

5) uncno obocHoBaHHLIX Xanob nonyyatenen ycnyr Ha
KayecTBo ycnyr, npeaocTaBneHHbIX opraHusaumuen
coumansHoro obcnyxuBaHus (kanob6 Ha 100 nonydatenen

ycnyr)

OdmumanbHas
cTaTucTUKa

6) yooBneTBopeHHOCTb KayecTBoM nutaHus (%)

Onpoc rpaxagaH -
nonyyartenen
coumarnbHbIX ycnyr

7) yOOBNETBOPEHHOCTb KayeCcTBOM NpOBOANMbIX
MepOonpUATUR, nMetoLmnx rpynnoBson Xapakrep
(o3gopoBuUTenbHbIX, 4OCYroBbIX, NpodunakTnieckmx u np.) (%)

Onpoc rpaxpgaH -
nonyyartenen
coumarnbHbIX ycnyr

Mpunoxexne N 4

K MeTogun4eckmum pekomeHgaumam

no npoBeneHnto HEe3aBUCKMMOW OLIEHKM

KayecTBa paboThl OpraHusaLui,

OKasbIBaoLLMX coLMarnbHble YCryrn B cpepe
coumanbHoro 06ecnyXMBaHnsa HaceneHus,
yTBepXXAeHHbIM npukazom MuHTpyga Poccum

KoHcynbTaHTINIOC

HafeXxHasa npaBoBan noaAepXXkKa

nt.ru

www.consulta

Crpanmua 13 3 15


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHTpyaa Poccum ot 30.08.2013 N 391a
"O MeToanYeCKUX pekoMeHaaumsx no npoBeaeHUto He3aB1CcMMOM [okyMeHT npegoctasneH KoHncynbrantntoc
[ata coxpaHeHus: 25.02.2016

OUEeHKM KayecTsa pabo...

ot 30 aBrycta 2013 r. N 391a

dopma

KoHcynbrantlnioc www.consultant.ru CrpaHuua 14 13 15
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http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNpukas MuHTpyaa Poccun ot 30.08.2013 N 391a

" . [JokyMeHT npepocTasneH KoHcynbTaHTAOC
O MeToanYeCcKMX peKoMeHAaLMsIX Mo NPOBEAEHMIO HE3aBUCMMOW OLIEHKM kavecTsa pabo...

[ata coxpaHeHus: 25.02.2016

[l;man
MEPONPMATHUM II0 YJIYUUIEHMIO KadecTBa paboTE OpITaHMU3aluMn
COLMAJILHOTO OOCJIyXMBAaHMS

HamveHoOBaHUE OopraHM3anmy COoLMaJIbHOI'O

ODCITYyXMBAHUSA :
N HanmeHoBaHune OcHoBaHue Cpok OTBETCTBEHHbIN Pesynbtar MNokasaTtenu,
n/n MeponpusaTus peanusauun peanunsauumn XapakrepusyoLiue
(pesynbTaT pe3ynbTaT BbINOMHEHUSA
He3aBUCKMMOWN MeponpuUsTUS
OLIEHKM KayecTBa)
KoHcynbTaHTI/0C

www.consultant.ru Crpanuua 15m3 15
Hape)XHas npaBoBas noaaepXkKa
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