coyuanvrozo oocayxcusanus Ceeponoeckoil obnacmu
«CoyuanbHo-peaduIumayuUoOHHbLI YeHMP ONA HECO8EPULEHHOJIEHIHIUX
2opooa Kamencka- Ypanvckozo»

AKTN3
10 KOHTPOIIIO TPEI0CTARIEHUS KaUeCTBEHHBIX COLHANIBHBIX YCIYT B yUPEKIECHHH
«C0oOTBETCTBHE OKA3aHHBIX YCIIYT CTAHJAAPTAM COLMANIBHEIX YCIIYT, YTBEPXKIEHHEIX
I[Tprkaszom MuHHCTEPCTBA COLMANBHOM momTHKH CBepanoBckoi odmacta ot 02.10.2025 Ne 270
«0 BHECEHHWH U3MEHEHHIl B CTAHIapThl COIMANBHBIX YCIIYT, YTBEPKIECHHBIE IIPHKA30M
Munucrepersa conpanbHoi monutuky Ceepanosckoi odmactu ot 11.08.2015 Ne 482x».

«26» mapma 2026 2.

Komuccus B coctase:

FOnpnamesa O.B.-3amecTuTens IHpeKTOpa
latinysumna ['.X.-3aMecTHTENb AUpPEKTOpa
Bopommnosa A.E. — cnenuaiuct 1o xajgpam

Bo wmcnonnenne mpukaza oT «09» gmBaps 2025 r. Ne 8 «O KpuTepHaX OLECHKH
Ka4yeCTBEHHBIX IOKaszaTened rocymapctBeHHoro 3azamms ['AYCO CO «CPIIH ropoma
KameHcka-YpanbCcKoro» IPOBEH IUIAHOBYIO IIPOBepKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIYT CTaHJapTaM COLHAIBHBIX YCIIyT, YTBepKIEHHBIX [IpukazoM MUHHCTEpCTBA COLMATBHOM
nomuTukn CeepuroBekoit obmactu ot 02.10.2025 Ne 270 «O BHECEHMM H3MEHEHUH B CTAHIAPTHI
COLMANBHBIX YCIYr, YTBEp)KIECHHBIC TIPHKa30M MMHHCTEPCTBA COLMAIBLHON  IIOJIHTHKH
CaeputoBckoit obnactu ot 11.08.2015 Ne 482».

[IpoBepsieMoe oTHENECHHE:!

1. OrtmeneHHE CONHATBHOH peabunuTanuH (BpeMeHHbIH IIPHIOT)

[To pe3ynbpTaTamM KOTOPOH, BEIIBIEHO CIEAYIOIIEE:

Ha paccMoTpeHHe KOMECCHH IPEACTABICHBl MHIMBH/yallbHBIE IIPOrPAMMEI IIPEIOCTABICHHS
YCIIyT, 5 moy4aresei yeiryr B CTallMOHapHOR dopme:

1) conHanbHBIE YCIYTH IPEAOCTABISIOTCS OIy9aTe/IM COIMANBHBIX YCIYT B COOTBETCTBHHE C
HHIMBHAYAIbHBEIMH IIPOrpaMMaMé M YCJIOBHUSAMH JOTOBOPOB, 3aKIHYEHHBIX C HX 3aKOHHBIMH
IpeICTABUTEISAME, Ha OCHOBaHHHU TpeboBanui 03-442;

HpC,HOCTaBJIHGMBIG COITHAJIBHBIE YCIIYTH!
2. By collManbHbIX YCIIyT: COMHAAIIBHO-MEIUIIMHCKHE

2.1.HauMeHOBaHME COIHMANLHON YCIYTH: IPOBEIEHUE IEPBUYHOTO MENUIIMHCKOTO OCMOTpa
TIEPBUYHOM caHHTapHOH 0OpaboTKn

Onucanne CONHaNBHON YCIyTH

CocTaB u 37IeMeHTHI COIHAIbHOHR YCIyId:

[IppeM KIM€HTa OpM IIOCTYIUICHWH B OPTaHM3allAio COIMANIBHOTO OOCHyKHBaHHsA (WIH 110
BO3BPAIIEHWH KIMEHTa, OTCYTCTBOBAaBINEro B oOpraHusalum Oomee 5 paued). Ilposenenue
NEPBUYHOI caHUTapHOH 00pabOTKH KIHEHTA.

Bresoa: O6beM W CPOKH TNPENOCTaBICHHs COLMAIBHONW YCIYIH COOTBETCTBYIOT CTaHIapTam
conranbHbX yeryr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.



VCnoBuys IPeOCTaBICHUS COHANBHOM YCIYTH, OIPENeIMIOIINE KaYeCTBO COLHAILHOH yCIYTH,
COOTBETCTBYIOT CTaH/[apTaM couuanbHbX yeryr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

2.2.HauMeHOBaHHE COIHAILHOM YCIyTH: COAeMCTBHMe B OKasaHWM OecIutaTHON MeTUIMHCKOH
noMomM B 00BEMe, ONpele/iieMOM B COOTBETCTBHH C 3aKOHOJATeIbcTBOM Poccuiickoi
®enepanun u 3aKOHOIATENBECTBOM CBEPIOBCKOM 001aCTH.

Omnucanue ConuanbHOR YCIyTH.

CocTaB ¢ 9JIEMEHTHI COIIMATEHOM YCIIyTH:

OcymecTBiieHne TOCPEOHWYECKHX  JEHCTBMH  MEXIy KIHEHTOM M MEIHIMHCKUMHU
opraHu3anusaMu 1o Tenedony, gepes ceTb MaTepHeT.

Jlmgroe oOpalneHrne B METUIMHCKYIO OpraHH3alylo.

ConpoBoXk/IeHHE B MEIUIMHCKUE OPraHU3al[iy HECOBEPIIEHHOJIETHErO pebeHKa.

BeBog: O6neM W CpPOKH IPEIOCTaBIEHHS COLMAIBHOM YCIYTH COOTBETCTBYIOT CTaHIapTaMm
conuanbHeX yeuyr ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VYcnoBust IpeoCcTaBIeH!A COLHANIBHON YCIIYTH, ONPEIENISIOIME Ka4eCTBO COIIHAIbHON YCIYTH,
COOTBETCTBYIOT CTaHIapTaM cOnHaNbHEIX yeryr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

2.4.HauMeHOBaHHE COIMATBLHON YCIYrH: CHCTeMaTHueckoe HaOIIO/IeHHE 3a IO0NydaTellsiMH
COIHAJIEHEIX YCITYT JI/1sl BLIIBJIEHUS OTKJIOHEHHH B COCTOSHUM HX 3[0POBES

Omnucanne conUaIbHOR YCIIyTH

CocraB ¥ 371€MEHTHI COLIHANIEHON YCIIYTH:

Cucremaruueckoe HaOmoAeHHE 3a TONyJaTeIsIMH CONHANBHBIX YCIYyT HJS BLIIBICHHS
OTKJIOHEHHH B COCTOSHHH HX 3[J0POBBSL.

Brmom: O0veM U CpOKM IpEeIOCTaBICHHS COLMAIBHONW YCIYTH COOTBETCTBYIOT CTaHIApTaM
connanbHEIX yerayT ot 11.08. 2015 . Ne 482, ot 02.10.2025 Ne 270.

VYCIIoBHS NIPeIoCTaBICHHS COIMANBHOMN YCIIyTH, ONpEeeNatOllie KayeCTBO COIMATBHOR YCIIYTH,
COOTBETCTBYIOT CTaHZapTaM conuaibHbIX yerayr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

2.6. HauMenoBaHue cONMAIBbHON YCIYTH: BBIIOTHEHHE IIPOLEIYP, CBA3aHHBIX C COXpPAHEHHEM
3JI0POBBS TIONTyHaTeNeH COUMANBHBIX YCIyT (M3MEpEeHHE TEeMIIEpaTyphl Tella, apTepHalbHOrO
JIaBJIEHHS, KOHTPOIE 32 IIPHEMOM JIEKapCTB U JIPYroe).

Omnucanue COMATBHOR yCIIyrH

CocTaB u 371eMeHTHI COUANILHOM yCIyTH:

BrimojiHeHHe IPOLIENY]P, CBA3aHHBIX C COXPAHEHUEM 3[0POBES MOTydaTeNeit CONHAIbHBIX YCIYT
(M3MEPEHHE TEMIIEPATYPhI TeJld, apTePUaIBHOI0 JABIEHHA, KOHTPOJb 3a IIPUEMOM JIEKAPCTB M
ApyToe).

BeBom: O6veM H CpOKH IpPEIOCTaBICHUS COUHMATLHOM YCIYTH COOTBETCTBYIOT CTaHIapTam
conuansHEIX yeuyT oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

YcoBUS IpeNOCTABIEHUS COMUANBHON YCIYTH, ONIPEeNeISIIOIINE KAa4eCTRO COLUANBHON YCIYTH,
COOTBETCTBYIOT CTaHAApTaM comuanbHEIX yeryr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

2.9. HauMeHOBaHWE COIMATBLHOH YCIIYTH: KOHCYNLTHPOBAHHE IO COIMATBHO—METUITHHCKHM
BOIIpOcaM (MOJJIepKaHUsT M COXpaHEHHs 3[0pOBbA IMOJydarTeleHd COLMAIbHBIX YCIYT,
MIPOBEICHHS O3[0POBHUTENBHBIX MEPOIPHATHH, HaOIONEHHS 3a MOJIYYaTeIIMH COIHATBHBIX
YCITYT 7S BBIIBJICHUSA OTKIOHEHHH B COCTOSHHH HX 3/I0POBbS)

Onucanue COIHaIbHON yCIIyri

CocraB ¥ 3J1eMEHTBI COIHAIBHON YCITYTH:

KoHCyJIbTUPOBaHHE 110 COLMAIBHO-MEIMIMHCKUM BOIIpocaM (TOANEpKaHUS H COXpaHCHHS
370pPOBbsSI IONMydyaTeNed COIMANbHBIX YCIYT, IPOBEINCHUS O3L0POBHUTEIBHBIX MEPOIPUITHH,
HaOTIOIEHUS 32 II0Ty4YaTeIIMUA COLIMANIBHBIX YCIIYT /ULl BELIBICHHS OTKIOHEHHH B COCTOSHUH HX
3JI0POBBS).

Bemona: O0BeM M CpPOKH INPENOCTaBICHUS COLMAIBHON YCIYTM COOTBETCTBYIOT CTaHIapTaM
couuaybHbIX yeuyr ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VYcoBus IpenocTaBIeH s COIMATBLHOM YCIIYTH, OMPEeIioue KauecTBO COMANbHOH YCIIyTH,
COOTBETCTBYIOT CTaHAapTaM coIHanbHbIX yeuyr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

2.10. HawmeHOBaHHE CONMATBHOM YCIYTH: TIPOBEAEHHE 3aHATHH, oO0ydaroImMuX 3/10POBOMY
o0pa3y XKHu3HH

Omnmncanne conualbHOH yCIyTH

CocraB U 3eMEHTHI COITUATEHON YCIYTH:

[TpoBeieHre rPyIIOBEIX 3aHATHH, 00yJaromux 30pOBOMY 00pasy JKH3HH.



[IpoBenenye HHAUBUIYANBHEIX 3aHATHH, 00yJarOmiX 310pOBOMY 00pasy KHU3HH.

Beeoa: O0peM M CpOKM IIPEJOCTaBIIEHHUS COLMAIBHON YCIyTH COOTBETICTBYIOT CTaHIapTaM
coruansHeX yerryr oT 11.08. 2015 1. Ne 482, ot 02.10.2025 Ne 270.

YcIoBHA IPeIOCTaBICHUS COIMANBHOM YCIYTH, OIpPEIeNIOHe KaYeCTBO COHATEHON YCIyTH,
COOTBETCTBYIOT CTaHAapTaM coldaibHbIX yerayr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

4. Buj conpanbHbIX yCIyT: COLMAIBHO-TIEIarOTMUECKHe

4.1. HaumeHOBaHNE COLMATBHOM YCIyTH: OpraHu3anus qocyra (IIocemeHne TeaTpoB, BEICTABOK,
OKCKYPCHH, KOHIEPTHl U APYTHe MEPOIPHATHS)

Onwucanue conHaNbHOH YCIIyTH

Opranmsanusg gocyra (IIOCEIeHHE TeaTpOB, BHICTABOK, OSKCKYPCHH, KOHIIEPTHI M ApPYIHE
MEPOIIPUSITHS).

BeBom: O0peM W CpPOKHM IIPEOCTaBICHHS COLMANBLHOI YCIYTH COOTBETCTBYIOT CTaHIapTam
conuanbHbIX yerayr oT 11.08. 2015 . Ne 482, ot 02.10.2025 Ne 270.

Y cIoBUSA IPEIOCTaBICHUS COLUANBHON YCIYTH, ONPEIesSIONHe KaueCTBO COI[HAIBHOM YCIyTH,
COOTBETCTBYIOT CTAHJAPTaM cOIManbHBIX yeuryr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 No 270.

4.4. HamMeHOBaHHE COLMAIBHOM YCIYIH: COLMAIBbHO-TIEArOTHYECKas KOPPEKITHs, BKITFOYas
JHATHOCTUKY U KOHCYJIBTHPOBaHHE

Omnmcanue colUanbHON YCITyrH

CocraB u 31€MEHTE] COLHATBHON YCITyTH:

[Teparormyeckasl THarHOCTUKA

WuuButyansHOe COLUATBHO—TIEAArOTHISCKOe KOHCYTETHPOBAHHE

HuuBuayaneHast CONMANTBHO—TIEIaTOTHUSCKA KOPPEKITHSI

CouxanpHO-nearoruyecKast KOppeKnus B TPyIIe

BeiBox: O6veM M CPOKH NpEIOCTABICHHS CONHATLHOH YCIYTH COOTBETCTBYIOT CTaHIapTaM
counanbHbIX yeuayr ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VYcrnoBus IpefocTaBIeHus COIMATIBHON YCIYTH, ONPeIesIsIoNn[iHe Ka4eCTBO COIMAIbHON yCIyrH,
COOTBETCTBYIOT CTaHAapTaM coudanbHbIX yeuyr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

4.5. HauMeHOBaHHE CONMATBHON yCITyrd: GOpMHUpPOBaHHE y TMONydaTeNeH COMMATBHBIX YCIyT
MO3UTUBHBIX HHTEPECOB (B TOM YHCIIE B cepe TocyTa).

CocTaB ¥ 2NEMEHTHI YCIYTH

@opMupoBaHUe Yy IOIy4areineld COLMAILHBIX YCIYI MO3UTHBHBIX HHTEPECOB (B TOM 4YHCIC B
cthepe mocyra).

BeBoa: O0beM M CpOKH IIPEJIOCTABIIEHUS COLMATLHON YCIIYTH COOTBETCTBYIOT CTaHIapTam
conuanbHEIX yeuayT oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

YcnoBus NpeoCTaBIeHNS COMUATBHON YCIYyTH, OIPENeIONie Ka9eCTBO CONHAIBHOMN YCIyTH,
COOTBETCTBYIOT CTaHIapTaM conuainbHbIX yeiayr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

5. 3amedaHuH HeET.

Brog:

[IpenocrarieHre  COIMATBLHBIX  YCIYT  OCYINECTBISETCS B  COOTBETCTBHH  C
YTBEPIK/IEHHBIMH  JOKYMEHTaMM  Y4peKJeHHs. Y  KaXIOTO0  HECOBEPIIEHHOIETHErO
npoxkuBaromero B nentpe umeerca WIIIICY. MmeroTcss COOTBETCTBYIOIME MHCTPYKIHH,
METOJIMKH, TOJIOXKEHHS, MpaBUiIa, PEriaMeHTHUPYIOIMIKUE IOPANOK H YCIIOBHA NPENOCTABIIEHHS
yeiayra. JIas ydeTa OKa3aHHBIX COLMANIbHBIX YCIYT BHEAPEHO M HCIOJB3YETCS IPOrpaMMHOE
obecnegenne UC COH.

OxazaHHBIE COIHAIBHO-TIEAarOrHYeckKre yCIYTH B CTAl[MOHapHOH (popMe HampaBlIeHb! Ha
NpO(QHITAKTHKY OTKJIOHCHHH B IIOBENCHHH H Pa3BUTHM IHMYHOCTH IOIydYaTelled COIHaIbHBIX
yciayr, (GOpMHpOBaHHE y HHX IIO3HTHBHEIX HHTEpecoB (B TOM dHcle B cdepe mocyra),
OpraHM3aI|Io X JOCYTd, OKa3aHHe IIOMOLIM CEMBE B BOCIIHTAHHH JIETEH.

OKazaHHbBIE COLMATBHO-MEIMIIMHCKHE YCIYTH B CTalMOoHapHOW (opMe HalpaBIeHBI Ha
TIOJIIEPIKAaHHE U COXPAaHEHHE 3I0POBBS IOJTydaTeseH COLMUANbHEIX YCIyr IIyTeM OpraHH3aluy
yX0[a, OKa3aHusi CONEHCTBHS B  IPOBEACHHH  O3J0POBHTENBHBIX  MEPOIPHUSITHH,
CHCTEMAaTHUeCKOT0 HaOIIOJeHHs 3a IIOJMy4YaTesIMH COIMalbHBIX YCIYr JUIS BBIABICHHS
OTKJIOHEHHH B COCTOSTHUH HX 300POBBSI.
3ameuanuit HeT. [10 OKa3aHHBIM COIMAIBLHBIM YCIyTaM OTCYTCTBYEOT 000CHOBAHHEIE XKaOOBI.



PexoMennaiuu:

Hpoaoma"rb pEIGOTy 110 IPEJOCTaBICHHUIO Ka4eCTBEHHBIX COIHAIIBHBIX YCIIYT B OTOCIICHHH.

MeponpusaTas 10 KOHTPOJIKO IPOBETIH:
IOnpamesa O.B

®.M.0. 0TBETCTBEHHOIO JIHIA

[adirynnuna I'.X.

@®.1.0. 0OTBETCTBEHHOTO THIA

Bopormmnosa A.E.

@.1.0. 0TBETCTBEHHOTO JIHIIA

nomﬁacs
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20CYOapCHBeHHOE ABMOHOMHOE YUPeIOCHE
coyuanvrozo obcnyncusanua Ceeponosckou obaacmu
«CoyuansHo-peaduiumayuoHHblil UeHmp OA HeCo8ePUIeHHOIEMHIUX
20poda Kamencka-Ypanockozo»

AKTN4g
10 KOHTPOJIIO MTPEI0CTABIEHUS Ka9eCTBEHHBIX COLUANBHBIX YCIYT B YUPEKICHUH
«COOTBETCTBHE OKa3aHHBIX YCIYT CTaHAapTaM COLMANIBHBIX YCIIYT, YTBEPKAEHHBIX
[Tpukazom MunHCTEpCTBA colanbHOM momuTuku CBeptoBekoi obmactu ot 02.10.2025 Ne 270
«O BHECEHHWH H3MEHEHHH B CTaHIAPThI COLIHANIBHBIX YCIIYT, YTBEPXKIEHHBIE IIPHKA30M
MunucTepersa connansHol monmutuku Cepanosekoi obmacta ot 11.08.2015 Ne 482»

«26» mapma 2026

Kommuccns B cocrase:

IOnnamesa O.B. - 3amecTUTens AUPEKTOPA
latinynmnmuna I'.X. - 3amecTuTens AUpeKTOpa
Bopommnosa A.E. - HHCIIEKTOp IO Kagpam

Bo wucmomnenue mpukasa or «09» suBaps 2025 1. Ne 8 «O KpUTepHAX OLEHKH
KAYEeCTBEHHBIX IIOKasatelnell rocymapcrBenHoro 3samanus ['AVCO CO «CPLH ropona
Kamencka-YpalabcKoro» MPOBETH ILIAHOBYK IpoBepKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIYT CTaHJapTaM COIMATBHBIX YCIyT, YTBEpKIAEHHBIX [Iprkazom MHHHMCTEPCTBA COIHAIBHOM
nonutiuky Ceeptoseko#t obmacta ot 02.10.2025 Ne 270 «O BHeceHHH H3MEHEHHH B CTAHIAPTEI
COLMAIBHBIX YCJIyr, YTBEp)JEHHbIE NpHKazoM MHHHCTEPCTBA COIMAIBHOH IIOTHTHKH
Ceepanosckoi obmactu ot 11.08.2015 Ne 482».

[TpoBepsieMoe OTHEIEHHE:

1. OtxeneHue COMPOBOKICHMS 3aMEINAOIIHX CEMEH

2. Ilo pesynpTaTam KOTOPOH, BEIABICHO CIEAYIOIICE:

Ha paccMoTpeHMe KOMHCCHH NpeJCTaBIEHbl WHIHUBHIYallbHBIE MTPOrPaMMBbl IIPE0CTABICHH
ycayr 5 momydareneil COLMAIBHO-NPABOBBIX M COIMANBHO-TIEIArOrHYeCKUX YCIYr B
noJrycranuonapHoi gopme.

ConmanbHble YCIYTH TPEIOCTABILTIOTCS MONYYaTesM CONHAIBHBIX YCIYr B COOTBETCTBHH C
HHIABHIY&TBHEIMH IIPOTpaMMaMH ¥ YCJIOBHAMHM JIOTOBOPOB, 3aKIFOYEHHBIX C MOJIYJaTeIIMH
COIMANBHBIX YC/IyI HJIM X 3aKOHHBIME IIPEICTABHTEIIAMH, HAa OCHOBAaHHH TpeOoBaHUH ©3-442;
ITpenocrapisieMble COLUAIIBHBIE YCITYTH:

6. BuJ conualbHEIX YCIYT: COLMaIbHO-IIPaBOBEIC

6.7. HauMeHOBaHHE COLMANBHON YCIYTH: KOHCYIBTHPOBaHHE IIO BOIPOCAM, CBA3AHHBIM C
IPaBBIX TPAXIaH HA COLHATGHOE OOCITY)KMBAHHE B TOCYNAPCTBEHHOH M HErOCyIapCTBEHHOH
CHCTEMAaX COITHATBHEIX CIIY/KO U 3aIIHTy CBOMX HHTEPECOB.

Bemom: O6beM M CpPOKHM IIPEIOCTABIEHHS COLMATIBHOM YCIYrH COOTBETCTBYIOT CTaHIapTam
colanbHEIX yeryr o 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VCIIOBHSL IPEIOCTABIEHHS COIMATIBHOM YCIIYTH, ONPEAEAIOIIME Ka4eCTBO COMMANBHOH YCIYTH,
COOTBETCTBYIOT CTAHAAPTaM CONHMANBHEIX yeayr or 11.08. 2015 r. Ne 482, or 02.10.2025 Ne 270.

4. BuJ colanbHbIX YCIYT: COLHAIBHO-TIEIATOTHICCKHE

4.4, HauMeHOBaHHE COLMAIBHOH YCIyTH: COINHAIBHO—IIEIArOrHIccKas KOPPEKIHA, BKITHOYad
JHAArHOCTHKY H KOHCYIBTHPOBaHHE

dopMa COLHAIBLHOT0 00CITYKUBAHHKSA: IOTyCTAIlHOHAPHAS



CocraB M 371eMeHTEI COUATLHOM YCIyTH:

WMuuBuayalbHOe COLHaIbHO-TIEIarOrN9eCKoe KOHCYIBTHPOBAaHHE

Bemsom: O6beM B CpPOKH IIPEIOCTABIICHHS COIHATLHOM YCIYTH COOTBETCTBYIOT CTaHAAPTAM
comuanbHeIX yelryT oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VcnoBus NPenoCTaBIeHUsA COIHANIBHON YCIIYTH, ONPEISIIOIHEE Ka4eCTBO COIIHANBHON YCIyTH,
COOTBETCTBYIOT CTaHIapTaM colrainbHbIX yeuayr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.
BeBos:

[Ipu onpenenenny HEOOXOAUMBIX IPAKIAHUHY BHIOB COIHANBHEIX YCIIYT, IPEJIOCTABIISIEMBIX B
noJycranuoHapHo (GopMme, YYUTBIBACTCS ero HYXKIAaeMOCTh B IOJNYYEHHH TAKHX COIMAIBHBIX
ycIuyr, O0OCTOSTENbCTBA, KOTOphlE YXYNIIAIOT MM MOTYT YXYAIIHTH YCIIOBHS €ro
KU3ZHEIESITCILHOCTH.

OObeM COIMAIBHBIX YCIYl COTJACOBBIBAETCS C II0JIy4aTeleM COLMAIBHBIX YCIYr, H HE
IPEBLINAET MAaKCHUMAIbHOTO 00beMa, PEKOMEHIYeMOro HWHAWBHUIYAIFHOM MPOrpaMMoil
TIPEIOCTABIIEHHS CONMATBHEIX YCIYT.

Bunpl, neproauYHOCTS IPEAOCTaBICHHS CONMATBHOIO 00CTY)KHBAHUS ONIPEIENISIOTCS C YIETOM
WHJTUBUIYANBHOM OTPeOHOCTH MONIyYaTelIsl COLMAIIBHEBIX YCIIYT.

Oxa3zaHHBIE COLUAIBHO-TIEIATOTHUECKUE YCIYTH B IIONYCTAlMOHAPHOH (OpME HalpaBieHBl Ha
IpoGHIaKTHKY OTKJIOHEHWH B IOBENEHMM H PA3BUTHH JIMYHOCTH IIOJydaTelieil COIMaIbHBIX
yciyr, GOpMHpOBaHHE Y HHX IO3HTHBHBIX HHTEpecOB (B ToM umcie B cdepe mocyra),
OpraHu3alyIo UX 0CYyra, OKa3aHHe IIOMOIIH CEMbE B BOCIIUTAHUH ACTEH.

OxasaHHBIE COLHATBHO-IIPABOBBIE YCIYTH B IIONYCTAal[HOHApHOW (opMe, HAIpaBICHBEI Ha
OKa3aHWe IIOMOLIY B IIOJyYEHUH FOPHIMYECKHX YCIIYT, B 3aI[UTE IIPaB H 3aKOHHBEIX HHTEPECOB
noxy4aresieid COIUANBHEBIX YCIIYT.

ITo oxa3aHHBIM COIIMATBEHBIM YCIYTaM OTCYTCTBYIOT 000CHOBAHHEIE JKATOOBL.

3amedanwii HeT.

PexomMenmamun:

[TpomomxaTs paboTy 10 IPEOCTABICHUIO KAYECTBEHHBIX COIMAIBHBIX YCIYT B OTACICHHH.
MeponpusTis o KOHTPOIEO POREITH:

IOnnamesa O.B %

@. 1.0, oTBETCTBEHHOTO JIHIIA o Ch
Caiaymmna [.X. W
@.1.0. oTBETCTBEHHOTO JIHIA IIOJIIHCE

Bopommunora A E. %

@ .1.0. oTBETCTBEHHOIO JIHIIA Hom}péb




20¢y0apcHigeHHOe A6MOHOMHOE YUPeNHcOeHUE
coyuanvrozo obcnyrcusanun Ceeponosckoil obnacmu
«CoyuanbHo-peabunumayUoHHbLI WeHMP 0114 HECO8ePULEHHONICMHUX
20pooa Kamencka- Ypanvckozo»

AKTAMNS
10 KOHTPOJTFO ITPE0CTABIEHHS Ka4eCTBEHHBIX COIIHANBHBIX YCIYT B YUPEXKICHUM
«COOTBETCTBHE OKA3aHHBIX YCIYT CTaHIapTaM COIMANBHBIX YCIYT, YTBEP)KIEHHBIX
[Ipukazom MunucTEpCTBa CONUATBbHON noMUTUKH CBepanoBckoi odmacta oT 02.10.2025 Ne 270
«O BHECEHHH M3MEHECHHUH B CTAHAAPTEI COIMAIBHBIX YCIYT, YTBEPXK/IEHHBIE IIPHKA30M
MunncTepeTBa connanbHOM momuTrky CBepuioBekoit obmacta o 11.08.2015 Ne 482»

«27» mapma 2026 2.

Komuccus B cocrase:

KOnpamesa O.B. - 3aMecTHTENb IUpEKTOpa
lafimyamuna I'.X. - 3aMeCTHTENE THPEKTOPa
Bopommunosa A.E. — clienMaiucT 110 Kaapam

Bo wucmonmenme mpukasza ot «09» sHBaps 2025 1. Ne 8 «O KpHTEepHAX OLIEHKH
KayeCTBEHHBIX Mokasatenedft rocymapcrBenHoro 3amanus [AYCO CO «CPIIH ropoza
Kamencka-Ypaibckoro» MpoBeNH ILIAHOBYEO NPOBEPKY Ha TeMy: «COOTBETCTBHE OKA3aHHBIX
YCIYT CTaHZapTaM COIHabHBIX YCIIyT, YTBepxIEHHbIX [IpukazoM MuHHCTEpCTBA COLMAILHOM
nomuTuku Ceepiosekoit obmactu ot 02.10.2025 Ne 270 «O BHECEHHH H3MEHEHHH B CTAHIAPTHI
CONMAIBHBIX YCIYT, YTBepXKICHHBIE IPUKAa3oM MHUHHCTEpCTBA CONMANBHOH ITOTHTHKA
Crepmioeckoit obmactu ot 11.08.2015 Ne 482».

ITpoBepsieMoe OTAENEHHE:

1. Orpenenue npoUITaKTHKH O€3HAT30PHOCTH HECOBEPIIEHHOIETHHX

[To pe3yapTaTaM KOTOPOH, BEISBICHO CIIEAYIOIIEE:

Ha paccMoTpeHHe KOMHCCHH IIPEJCTaBIIEHbl MHIHMBHIYalbHBIE MIPOTPAMMBI IIPEIOCTABICHHU
YCIIYT 5 moNnydaTenedl COIMAaIbHO-IIeIaroOrHyeCKuX YCIyr B CONMAIbHO-MEIHIIMHCKHX YCIyT B
bopme cormanbHOro OOCHYXMBAaHHA Ha JOMY: COLHAIbHBIE YCIYTH TIPEIOCTABIAIOTCA
IOIYYaTeNsIM COIMAIBHBIX YCIYI B COOTBEICTBHH C HHIMBHJYAILHBIMH IIPOTPaMMaMH H
YCIOBHSAMH JIOTOBOPOB, 3aKJIFOYEHHBIX C MOITYy4aTe/IIMH COLHAIBHAIX YCIYT MM HX 3aKOHHBIMU
IpeACTaBUTEAMH, Ha OCHOBaHUH TpeboBanuil ©3-442;

[TpenocraBisieMble COLUAIBHBIE YCIYIH:

2. By conManbHBIX YCIYT: COLUAIbHO-MEIHITHHCKHE
2.10. HauMmeHOBaHHMEe COLMAIBHON YCIIyrH: IPOBENCHHE 3aHATHH, 00ydaromux 310pOBOMY
00pazy KHU3HH
CocTaB H 37€MEHTHI COI[HAIILHOH YCIIyTH:

[TpoBeIcHIE WHIMBH/IyallbHEIX 3aHATHH, 00yJalomuX 310POBOMY 00pasy KU3HH.

BrBox: O6beM ¥ CPOKH IIPENOCTABICHMA COLMAIbHOM YCIYTH COOTBETCTBYIOT CTaHAapTaM
conuansEex yeryr ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VcI0BHs IPENOCTABIEHHS COHANBHON YCIYTH, ONpPEIENAIOIUe Ka4eCTBO COHAaTbHON YCIyTH,
COOTBETCTBYIOT CTaHapPTaM COIMANBHEIX yeuyr ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

4, BI/Iﬂ COLHAJIBHBIX YCIIYI': CONHAIIBHO-IICAaTOTHIECKHE



4.5. HaumeHnoBanue COIHaIBHOM yciayrd: OOpMEpOBaHHE y IIOIyYaTeled COLMAIBHBIX YCIYyT
[I03MTUBHBIX HHTEPECOB (B TOM YHCIIE B cepe nocyra)

CocTaB # 37IeMEHTHI COIIHAIBHOR YCIYTH:

WapusuayarsHoe GOPMHPOBAHHUE Y TTOJIydaTelel CONUANbHBIX YCIIyT MO3UTHBHBIX HHTEPECOB(B
TOM 4HCIe B chepe focyra)

Bemoa: O6neM B CpPOKH IPEIOCTABIICHUS COLMATBHOM YCIYrH COOTBETCTBYIOT CTaHIapTaM
conmanbHbx yeuayr oT 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

VemoBHs NpeaoCTaBIeHHs COLUMAIBHOM YCIYTH, ONPEACIIIOINE KaueCTBO COLHAIBHOR YCIyTH,
COOTBETCTBYIOT CTaHIapTaM coluanbHbx yeuyr ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

Brmon:

[IpemocTaBieHHe COIMATBHBIX YCIYT OCYIIECTBISETCS B COOTBEICTBHHM C YTBEPKACHHBIMH
JOKYMEHTaMH yupexaeHus. IMeroTcs COOTBETCTBYIOLINE METOIMKH, PETIaMEHTHPYIOIIHE ITOPAI0K
M YCIOBHS TIpefocTaBleHHs yCmyrdW. JlId ydeTa OKa3aHHBIX COLMAIBHBIX YCIYT BHEIPEHO H
ucronb3yercs mporpamvuoe obecrrederne VIC COH. ToxrBepxaaronpe JOKYMEHTEI HAXOIATCH B
JTMYHOM JIeJie TI0JTydaTeNs COIMaILHBIX YCIIYT.

OkaszaHHbIE COIHATBHO-MEUIIMHCKIE YCIYTH B hopMe 06CTyKUBaHKS HAa JOMY HalpaBIE€HB! Ha
IOJIEPKAHHE H COXpaHEeHWe 3[0pPOBbS IMONy4aTelell CONHANBHBIX YCIyT IIyTEM OpraHM3alH{
Hecen o 310poBOMY 00pa3y KU3HH, HEIIOCPEACTBEHHO Ha JIOMY.

OkaszaHHBIE COLHATBHO-TIEarOTHIECKUE YCIYTH B (hopMe oOCiIyKHBaHH Ha JIOMY HallpaBJIeHbI
Ha OpOGHIAKTHKY OTKIOHEHHH B NOBEACHHMH M PAa3BUTHH JIMYHOCTH IOJIydaTeled COIMAIbHBIX
yeinyr, (GOpMHpOBaHME y HHMX MO3MTHBHBIX MHTEpecoB (B TOM uHciIe B cdepe ocyra),
OpraHH3aIUI0 HX J0CYTa, OKa3aHHe IOMOIIH CeMbE B BOCIIMTAHHH JIeTeH

CobnroaeTcst IPUHITAIT 8JPECHOCTU OKa3aHUs YCIIYT.

ConparbHO-MeUIIHHCKAE YCIYTH B COLHAIBHO-IIENArOrMYeCKUe YCIyTH OCYIIECTBISIIOTCS B
COOTBETCTBHH CO CTaHJapTaMH COILMANBHBIX YCIYT, YTBepkIOEHHBIX npukazamu MCII
CrepmoBckoit obmactu ot 11.08. 2015 r. Ne 482, ot 02.10.2025 Ne 270.

3aMeuaHuil HET.

Bremon:

ITpu ompeneneHUN HEOOXOIMMBIX I'PAXKIAHUHY BUIOB COIHANBHEIX YCIYT, IPEJOCTABIAEMBIX B
(dopMe couuambHOTO OOCTY)KMBaHHS Ha JOMY, YIUTBIBAETCA €r0 HYKZAEMOCTh B IIOIyYEHHH
TAKHUX COIHANLHBIX YCIIYT, 00CTOSTENLCTBA, KOTOPEIE YXY/AINAIOT HIM MOTYT yXY/IIIUTH YCIOBUS
€ro JKH3HEESTeILHOCTH, JUIs OpraHu3alluy OKa3aHWs TpaKIaHHHY CBOEBPEMEHHOMN aIpecHO
COI[HAJIBHOM TOMOIIIH.

O6BeM COLHAIBHBIX YCIYT Ha JOMY COTJIACOBLIBAETCS C IIOTydaTeNeM COLMAILHEIX YCIIYT, U HE
[IPEBBIIIAET MAKCHMAIBHOr0 00BeMa, pPEeKOMEHIyeMOro WHAMBHIYalbHOH IIpOrpaMMoif
IIPEOOCTARIEHHUS COLUANBHBIX YCIIYT.

Bu/Ip!, TepHOIIYHOCTE IPEIOCTABIEHHSI COIIMAIBHOTO OOCIYKHBAHUS HA IOMY OIIPEIEISIOTCS C
YYETOM HHAMBUIYAIEHOM NOTPeOHOCTH MOTydaTeNsl COIAANbHEIX YCIYT.

MeponpusaTHis 110 KOHTPOIKO IIPOBEIH:

IOnmamesa O.B | M

d.1.0. oTBETCTBEHHOID JIHIA ncy{

Ch i
laiinymmana X, @Wmﬁ%

®.11.0. oTBETCTBEHHOTO JHIA

HOJUCE
Bopommunosa A.E. %

&.M.0. oTBETCTBEHHOTO JIHIIA nommef

\




SHidpg s £0 00y

20cydapcmeenoe A6MOHOMHOE yupedcoeHue
couuarbHozo obcayycusanus Ceeponosckou obnacmu
«CoyuantbHo-peabunumayUOHHbLE WeHMP 014 HECOBEPULEHHOIEIMHUX
2opooa Kamencka-Ypanvcxkozo»

AKTANG6
10 KOHTPOITIO IIPEIOCTABICHUS KAYECTBEHHBIX COIUABHEIX YCIYT B YUPEIKICHIH
«CoOTBETCTBHE OKA3aHHbIX YCIIYT CTAH/IapTaM COLMATBHBIX YCIYT, YTBEPKAEHHBIX
[Tpukazom MunucTepeTBa conuanbHON monuTuKH CeepaoBckoit obmactu ot 02.10.2025 Ne 270
«O BHeCeHMH M3MEHEHHMH B CTAaHIAPTHI COLMAIBHBIX YCIIYT, YTBEPKICHHBIEC IIPHKA30M
MunucrepeTBa conuanbHO#R momutuku CeepanoBckoi obmactu ot 11.08.2015 Ne 482»

«30» mapma 2026 2.

Komuccus B cocrase:

Onpamesa O.B. - 3amectuTens upekTopa
[Nafinynnuna I'X. - 3amecTuTens AUpeKTopa
Bopommunosa A.E. - uHCIIEKTOp 110 Kagpam

Bo wucnonnenue mnpukaza ot «09» sHBaps 2025 r. Ne 8 «O KpHTepHSX OLEHKU
Ka4ecTBEHHBIX II0Kasartened rocyaapcrBenHoro 3amanus [AYCO CO «CPIIH ropona
Kamencka-Ypanbckoro» IpOBENH IUIAHOBYIO IPOBepKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIYT CTaHJapTaM COLMANBHBIX YCIIYT, YTBepKIEHHBIX [IpukazoM MHHHCTEPCTBA COLUATBHON
oty CeepmiioBekoit obnactu ot 02.10.2025 Ne 270 «O BHeCEHHH H3MEHEHHH B CTAaHAAPTEI
COLMATBHBIX YCIOYT, YTBEPKICHHBIE TIPHKAa30M MMHHCTEPCTBA CONMAIBHON IOJHUTHKH
Caepmnockoit o6macti ot 11.08.2015 No 482».

OOBeKT NpoBeICHUs AHKETHPOBAHUS:
neecriocoOHbIe rpaxiane, JOCTUTIIHE Bo3pacTa 18 meT, mubo MX 3aKOHHBIE IIPEACTaBUTENH,
SBJISIOLIMECS TTOJTydaTessIMU COLIMAIBHBIX YCIYT B OpME COLHAILHOTO 00CITyKHBaHUS Ha
JIOMY.
[lepron mpoBeneHUA aHKETHPOBAHUA ¢ 12.01.2026 r. 1o 31.03.2026 1.
PesynbTaTe! mpoBeIeHUS aHKETHPOBAHHS:

Bcero onpomeno 15 3aKOHHBIX IpeACTABUTENIEH

1. XKenmmuu- 154emoBekK.

CDOPM}’JII’IPOBKEL BBEIHECEHHOT'O Ha BapI/IaHTBI OTBETA

aHKETHPOBAaHUE BOIIPOCA HA HET He mory
OTBETHTH

VY noBneTBOpeHsl 11 Bbl OTKPLITOCTEIO,
MOJTHOTOM ¥ MOCTYITHOCTBIO HH(OPMAIHMH 0
JIeATEeTFHOCTH OpraHu3alliy, pasMeIleHHOR 15 0 0

Ha HHGOPMAHOHHEIX CTEHIAX B
MIOMEIIEHHH OpraHu3anuu’?

VY moBneTBOpeHE! TH BBl OTKPEITOCTEIO, 15
[OJIHOTOM U JOCTYITHOCTBI HH(OPMALIHH O 0 0
JIeSTeIbHOCTH OpraHu3aiiy, pasMeIeHHON




Ha ee 0QHIIHATBEHOM CalTe B
HH(OPMAIHOHHO-TEIeKOMMYHHUKAIIHOHHOA
cetn «VHTEpHET»?

CsoespemenHo 11 Bam 65112
[IpeaocTaBIeHa yCIyra B OpraHu3aliu, B
KoTOpyIo BeI oOpatuimce ( B COOTBETCTBHA
CO BpeMeHEeM 3alliCH Ha IIPUEM K
CIIENHAIHCTY (KOHCYJIBTAIHIO), C TpadHKOM
[IPUX0/1a COIIMANBHOr0 pabOTHHKA HA JIOM,
BHYTPEHHAM PACIIOPSAIKOM H Ipouee)?

15

V noBeTBOpeHE! T BBl KOM(YOPTHOCTEIO
YCIIOBHH IPENOCTABICHHS YCIYT B
opraHm3alyi (Hanmgue KoM(QOpPTHOH 30HEI
oTabIXa (0XKUIAHWS); HATMYHE U OHATHOCTE
HABHTALMY B IOMEIICHHH OPTraHU3allkH;
HaJIMYHe U JOCTYIIHOCTb IIHThEBOH BOJIBI B
MOMEIICHUH OpraHu3aluy; HAIHIHe 0
JOCTYITHOCTb CAHUTApHO-THTHEHHIECKIX
TIOMEIIEHUH B OpPraHu3alliH,
YIIOBJIETBOPHTEIBHOE CAHUTAPHOE
COCTOSIHME IIOMEIIEHHH OpraHu3alliH,
TPaHCIOPTHAA JOCTYIIHOCTh OPraHH3aIHH
(mamrure o0IIeCTBEHHOIO TPAaHCIopTa,
NapKOBKH); JOCTYIIHOCTh 3aIlMCH Ha
[OJTy9eHue yeiIyTH (o Tenedony, Ha
o UIHATEHOM CaliTe OpraHu3allkH,
nocpenctsoM Enmnoro noprana
TOCYIapCTBEHHBIX M MYHHUIUIIAIBHEIX YCIIYT,
IIPH JTMYHOM IIOCEIIEHHH Yy CIEIHAINCTa
OpTaHu3aluy) i IPOYHe YCIOBH)?

15

Y noBneTBopeHs! 11 BEI
I00POIKENATeIEHOCTBIO U BEKIIHBOCTBIO
pabOTHUKOB OpraHU3allvy,
00ecIeYnBarONIIX IIEPBHIHEIA KOHTAKT C
IIOCETUTENSIME U HH(POpMUpOBaHHE 00
yCIIyrax IpH HEeHMOCPeICTBEHHOM
oOparmeHry B OpraHu3anuio (paboTHHKH
CIIPABOYHOM, IPHEMHOTO OTJEIEHUSA H
npoyne paboTHHKH)?

15

Y nosneTBopeHS! 1 BEI
n00pOIKENATENBHOCTIO U BEKIIHBOCTEIO
paOOTHHUKOB OpraHu3allny,
obecreunBarOIIUX HEIIOCPEICTBEHHOE
OKa3aHUe yCIyTH IIpH o0paleHuy B
OpraHu3aIuio (ColHalbHble pabOTHHKH,
pabOTHHUKM OpraHM3aliK, OKa3bIBAIOIHE
YCIIYTH H Ipoyue)?

15

VnosnerBopeHsl 11 Ber
JI00pOIKENATETbHOCTHIO U BEKIIHBOCTEIO
pabOTHUKOB OpraHU3alNH, C KOTOPBIMH
B3aUMOJIEHCTBOBAI B IHCTAHITHOHHOH

dbopme (1o Tenedony, 0 3MEKTPOHHON
1104Te, C TIOMOINBIO SIEKTPOHHBIX CEPBHCOB
(Ju1s TIOAAYH STEKTPOHHOTO 00paneHus
(>xaT00BI, IPEJYIOKEHUS), IOy UCHHMS

KOHCYJIBTAIHH 10 0Ka3hIBAEMBIM YCIyraM) U

15




B IPOYMX AUCTAHIIHOHHBIX hopmax)?

["oToBe! T BBI pekoMeH10BaTE TaHHYIO
OpraHu3al{Io POJCTBEHHUKAM W 3HAKOMBIM
(unu morya 661 BEI ee peKOMEHI0BaTE, €CITH

651 ObUTA BOZMOXKHOCTE BEIOOpa
opraHu3anuu)?

15

Y 1oBieTBOpEHE! 1M BBl OpraHu3aldOHHEIMU
YCIOBHSMH IIPENOCTABICHHUS YCIYT
(rpaduxom paboTHI OpraHU3aIHN
(mompa3aencHus, OTAEIBHBIX CIICIHATHCTOB,
rpaHKOM [IPUX0/Ia COLIHANBHOTO paboTHHUKA
Ha JIOM H [Ip.); HaBUTalliell BHYTPH
OpraHM3aluH (HaTHYHeM HH()OpPMaIIHOHHBIX
TaOJIMYEK, yKa3aTenei, CHrHaIBHEIX Tabio,
HHGOMATOB U IPOIHX OPTraHU3aAIHOHHBIX
YCJIOBUH OKa3aHUs yciyr)?

15

Y I0BIETBOPEHDI 1K BEI B LIE]I0M YCIIOBHAMH
OKa3aHHA yCIYT B OpraHu3anniu’?

15

0

HTOT'OBAX OLIEHKA:

100 %

0%

0%

Brmon:

Amnamms ITOKasall, 9T0 HECOBEPIICHHOJIETHHE H HX CEMBbH HYXIAIOTCA B YCIyrax CHICHHaJIMCTOB

Hamero NeHTpa H CUATA0T HX KaYCCTBECHHBIMH.

100% mnomygarenell COLUMAIBHBIX YCIYT YIOBIETBOPEHBI KAueCTBOM OKA3aHHUS COLMATBHBIX

YCIYT.
Pexomenmamuu:

[Mpogomxate paboTy IO MOBHIIEHHIO Ka4yecTBAa OKA3aHUS COIMAILHBIX YCIYI B (opme

o0CITy)kKMBaHHA Ha JIOMY.

MBPOHPH_HTHH 10 KOHTPOJIIO IIPOBEIIH:

IOnnamesa O.B

@®.11.0. 0TBETCTBEHHOTO JIHIA

laitnymnmuna I'.X.

@®.11.0. oTBEeTCTBEHHOTO IHIA

Bopommiosa A.E.

®.J.0. 0TBETCTBEHHOTO JIHIIA

A







coyuanbnozo oocnyncusanus Ceeponosckoii obaacm
«CoyuansHo-peaduiumayoHHbLI UeHMD ONA HecoeepUuieHHONeMHUX
zopooa Kamencka-Ypanvckozo»

AKTNT
10 KOHTPOJTIO TIPEIOCTABICHUS KaYeCTBEHHBIX COIMANBLHEIX YCIYT B YUPEIKICHUH
«COOTBETCTBHE OKA3aHHBIX YCIYT CTAaHAAPTaM COLMAIBHBIX YCIYT, YTBEPIKIEHHBIX
[Ipuxazom MunHCTEpCTBA ConManbHOH momuTrkH CBeputoBekoit obmact ot 02.10.2025 Ne 270
«0O BHeCeHHH M3MEHEeHHH B CTAHAAPTHI CONHATBHEIX YCIYT, YTBEPIKIEHHBIE TIPHKA30M
MunucTepeTBa colManbHOR nomuTHKK Crepamorckoit obnact ot 11.08.2015 No 4825

«30» mapma 20262.

Kommccns B cocTage:

IOnmamesa O.B. - 3amectuTens fupexTopa
["adinymiuea I'.X. - 3amMecTHTeNs AUpPEKTOpa
Boponruinosa A.E. - HHCIIEKTOP 1O KaapaMm

Bo ucnonnenue npukasa aupexropa ot «09» saBaps 2025 r. No 8 «O kputepusx OLEHKH
KadeCcTBEHHBIX II0Kazatened rocyaapctBeHHoro 3amanus [AYCO CO «CPIIH ropona
KameHncka-Ypanbckoro» IMpoBelH ILIAHOBYK) TIPOBEPKY Ha TeMy: «YJIOBIETBOPEHHOCTh
IoJIydaTelied COIMaNbHBIX YCIYyT Ka4ECTBOM COI[HAIBHEIX YCIyT».

OOBeKT IpoBeICHUS AHKETHPOBAHHUS:
Jieecrioco0HBle Tpajkjane, JOCTHIIIHE Bo3pacta 18 ner, JUOO WX 3aKOHHBIE IPEJCTABUTEIIH,
ABIIAIONUECS  IIOTydaTellIMH CONMATBHBIX YCIYT B IIONyCTAIlMOHApHOH (opMe COIHAILHOIO

00CITyKABAHHS,
Ilepron mpoBeieHHS aHKETHPOBAHUS ¢1201.2026 . mo'31.03.2006 1.
Pe3synpTaTel IpoBeneHNS aHKETHPOBAHHUS:
Beero onpoineno 143 genoseka
1. XKenmuu-143 uenosexa.
OopMyIHPOBKA BEIHECEHHOIO Ha BapuaHTs! 0TBETa
AHKETHPOBAaHHE BOIIPOCA JA HET He mory

OTBETHUTD

Y IOBJIE€TBOPEHE! JIX BBI OTKPHITOCTEIO,
NOTHOTO! ¥ JOCTYNHOCTHIO HH(POpPMAIMH O
JeATEbHOCTH OPraHU3alliy, Pa3MEIEHHON 143 0 0

Ha HHGOPMAITHOHHBIX CTEHAX B
TIOMEIIEHUH OpraHH3anuu’?

Y 1oBneTBOpeHk! 1 BBl OTKPBITOCTHIO,
MIOJIHOTOM M JOCTYIHOCTHIO HH(OPMAIHH O
JIeATEIbHOCTH OpraHH3alluH, Pa3sMELIeHHOH 143 0 0

Ha ee O(UIHATEHOM CaliTe B
HHOOPMAITHOHHO-TENIEKOMMYHUKALHOHHOH
cet «Muteprer»?

CroeBpeMeHHO 11H Bam Obuta 143 0
IpeocTaBiIeHa yclayra B OpraHu3alyH, B




koTopyto Bel 06paTiinck ( B COOTBETCTBHH
CO BpEMEHEM 3aICH Ha IPUEM K
CIIEIHANCTY (KOHCYIBTANHIO), ¢ TpadhHKOM
IIPUXO0a COIHATBHOr0 pabOTHHKA HA J0M,
BHYTPEHHHM PACIIOPSIAKOM U IIpouee)?

V nosreTBOpeHs! Jid Bbl KoM(QOPTHOCTHIO
YCIIOBHH IIPEIOCTABIEHHS YCILYT B
OpraHu3aiuy (Hamiare KoMGOPTHOM 30HEBI
OTIBIXA (OXKHIAHKS ), HATHYHE U NOHATHOCTE
HaBUTAIlHH B IOMEIIEHUH OpraHHU3allkH,;
HAJIMYUE U JOCTYIIHOCTh IUTHEBOH BOJIBI B
NOMEIIEHUH OpraHu3alliy; HAINIHE U
IOCTYIHOCTh CAHHTAPHO-TMTHEHHYIECKHX
IIOMEIIEHUH B OpPraHu3alyu,
YIOBIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHHE TTOMEIeHUH OpraHu3aluy;
TPaHCIIOPTHAA JOCTYIIHOCTE OpraHu3aliu
(Hanuyue oOIECTBEHHOTO TPAHCIIOPTA,
TIapKOBKH); JOCTYIIHOCTh 3aIIMCH Ha
TToIydIeHue yeiIyTH (o Tenedony, Ha
odunHaTLHOM caiiTe OpraHH3aIyH,
nocpeacTBoM EnuHoro nmoprana
rOCYJIApCTBEHHBIX U MYHHMIIMIIAIBHEIX YCIYT,
IIpH JTHYHOM IIOCEILEHHH Y CIENHATHCTa

143

OpraHU3aluy) i IPOYHE YCIOBHsA)?
VnosnerBopens! 11 Ber
JI00pOKENATEIHEHOCTRIO U BEKITHBOCTHIO

pabOTHHKOB OpraHu3aluH,
o0eCTIeuHBarOIIUX IEPBHYHBIN KOHTAKT C
MTOCETUTEIIMA B HHPOPMHUpPOBaHUE 00
yCIIyrax IpH HEIOCPEICTBEHHOM
oOpalleHud B OpraHu3anuio (paboTHUKH
CIIPaBOYHOH, IPHEMHOTO OTIEIEHUS U
npoune paboTHHKH)?

143

VY noBneTBOpeHsl 11 Bl
n0OPOKENaTeIbHOCTBIO U BEAKITHBOCTEE)
pabOTHUKOB OpraHU3aluy,
obecrequBalOIIUX HETTOCPEICTBEHHOE
OKasaHWe YCIYTH IIpH 0OpallicHHUH B

OpTaHU3aIHIo (COonHaIbHBIE PaOOTHHKHY,
pabOTHUKK OpraHU3aluK, OKa3bIBAIOIIHE
YCIIYTH | IIpoyune)?

143

VY nosnerBopeHs! 1 Bl
I00pOKENaTeTbHOCTBIO U BEXKITHBOCTEIO
pabOTHHKOB OpraHU3aliy, ¢ KOTOPEIMH
B3aUMOJIeHCTROBAIH B TUCTAHIIMOHHOMN
dbopme (1o TenedoHy, MO FIEKTPOHHOH
TI0YTE, C IIOMOIIBIO 3MEKTPOHHBIX CEPBHCOB
(1 moaYH 3IEKTPOHHOTO 00palIeHus
(>xao0BI, TpeI0KEeHH), IOTYyIeHUA
KOHCYJIBTAI[HH 110 OKa3bIBAEMBIM yCIyTaM) H

143

B [IPOYMX JUCTaHIMOHHBIX dopmax)?
I'oToBEI 11 BB peKOMEHI0BaTh JAHHYIO
OpraHU3aIuio POACTBEHHUKAM H 3HAKOMBIM

(unu Morym Ob1 BeI ee pexoMeH10BaTh, €CIIH
051 OBUTA BOBMOMKHOCTE BEIOOpa

143




OpraHH3alnn)?

VY 10BIeTBOPEHE! TH BB OpraHn3aioHHEIMH
YCIIOBHSIMH IIPENOCTABIICHHUS YCIYT
(rpadmxoM paboThI OpraHU3aul
(mozpasneneHus, OTAeNbHBIX ClEIHaIHCTOB,
rpaduKOM MPHX0/Ia COITMAIBHOr0 paboTHUKA
Ha JIOM H [Ip.); HaBUTanueli BHyTpH
OpranM3anuy (HamuIueM HHPOPMaIHOHHBIX
Ta0nudex, ykaszarejel, CHTHATBHBIX Tabo,
UH(OMATOB U IPOYHX OPraHU3aAUOHHBIX
YCJIOBHH OKa3aHHs ycuyr)?

143

Y OBNIETBOPEHE! K BEI B I1e7I0M YCIOBHAMH
OKa3aHUsl YCIyT B OpraHu3aIuu’?

143

UTOI'OBAS OIIEHKA:

100 %

0%

0%

Brison:

3aKOHHEBIE IIPEACTABHTEIN HECOBCPIICHHONETHHX H  IIOJIYYaTEIIH

COIHAIIBHEIX YCIIYT.

Pexomernmanun:

[TponomxaTs paboTy MO MOBBINIEHHIO KaYeCTRBA COIMAIBHBIX YCIYT B IEHTPE.

MGpOIIpPIHTI’I}I II0 KOHTPOJIIO ITPOBCITH:

HOnnamera O.B

®.1.0. oTBETCTBEHHOrO JHIIA

[Nagtaynmmura [M.X.

@.M.0. 0TBETCTBEHHOTO JTHIA

Bopommiosa A.E.

@®.1.0. oTBETCTBEHHOIO XA

COLMANBHEIX  YCIVT,
TIONYUUBINMX YCIYIH B IIONYCTAIMOHAPHOM (OpMe, YHOBIETBOPEHEl KAauecTBOM OKa3aHU

AN

Fa

~

IIOAITHCEH

HOII‘I%B






coyuanvrozo obcnyrcueanua Ceeponoeckoii obnacmu
«CouuanbHo-peabunumayuoOHHsII YEeHMp ONA HeCOEEPULEHHONICIMHUX
2opoda Kamencka-Ypanvckozo»

AKTMS
I10 KOHTPOJTKO IIPEIOCTaBIICHHS KAUEeCTRBEHHBIX COMATBHEIX YCIYT B YUPEKICHUA
«COOTBETCTBHE OKa3aHHBIX YCIYT CTAHAAPTaM COLHATBHBIX YCIyT, YTBEPHAAEHHBIX
IIpukaszom MusnuCTEpeTBa CONMATBEHON nOMUTHKE CBEpAIOBCKO# obmactr ot 02.10.2025 Ne 270
«O BHeCeHWH M3MEHEHHH B CTAHAPTHI COIMAIBHEIX YCIIYT, YTBEPHKIIEHHBIE IIPHKA30M
MunmucrepeTa connansHoit monutuke Ceepanosekoi obmactu ot 11.08.2015 Ne 482»

«31» mapma 2026 2.

Komuccus B cocrase:

IOnpamesa O.B. - 3amecTuTens aupexTopa
laitmymmana I X. - 3aMecTHTeNs TUpEKTOpa
Bopommunosa A.E. — ciieruanucr 1o kagpam

Bo ucnonnenne npukasa gupexropa ot «09» saBapst 2025 r. Ne 8 «O KpHTEpHAX OLEHKH
Ka4eCTBCHHBIX IOKazaTened rocynapcrsenHoro 3samanud ['AYVCO CO «CPIIH ropoma
Kamencka-Ypansckoro» MpOBENH IUIAHOBYKO IIPOBEPKY Ha TeMy: «YIOBIETBOPEHHOCTE
IIOJTy4aTeNeH CONHaNbHbIX YCIYT KaYeCTBOM COITHANTEHEIX YCIYT».

OOBEKT IpoBe/leHHs aHKETHPOBAHMS:
Ieecrnoco0Hble rpaxkjaHe, NOCTHIIOHE Bo3pacta 18 mer, mmuGo WX 3aKOHHBIE IPEICTABHTEINH,
SIBILSTFOIITHECS MOJTyYaTe/IIMH COLMANBHBIX YCIYT B CTallMOHAPHOH (OpME COIHAIBLHOTO
00CITy)KHBaHHS.
ITeproz npoBeIcHUS aHKETHPOBAHHA c12.01.2026 r. 1o 31.03.2026 r.
PesynbTaThl NpoBENCHHS AHKETHPOBAHU:

Beero onporeno 5 3aKOHHBIX MPeCTaBUTENEH

1. XKeHinuH- S4enoBex.

DopMynHpOBKa BEIHECEHHOT'O Ha BapuanTsl oTBeTa
aHKeTHpOBaHHE BOIpoOCca JA HET He mory
OTBETHTh

BrI y10BnETBOpPEHEI KAYECTBOM U IIOJTHOTOH
uHdopManuu o paboTe OpraHu3anuu
COLMANBHOrO 00CTyKUBaHH (aapec,

tenedoH, rpaduk paboTel, TOPIIOK

oOparenust ¥ Mpod.) U 0 NopAaKe (Iepedne) 5/100% 0 0

NIPeNOCTaBICHHS COIHANBHEIX YCIYT B
OpraHM3alliH, IPeI0CTaBIgeMOH 110
TenedoHy, Ha OQHUIHAIEHOM CaliTe B CETH
«HTEpHET», IPH TUYHOM 00pareHun?

Y norneTBOpeHsI 1 BEI I0CTYITHOCTEIO
YCIIOBHH OKa3aHHs YCIIyT? 5/100% 0 0




V nosneTBopensl i Bol 6n1aroycTpoicTBOM K
aHHFEM IIOMENIEHHUI OpraHHu3alii
COZCPHAHHEM TOMETI p = 5/100% 0 0
COLIMAJIEHOTO OOCITy’KABaHUSA U TEPPHTOPHH,
Ha KOTOpOM OHA pacnosoxeHa?

JlocTaTtouso Jix OBICTPO ObLIa NPEAOCTABICHA
comuankHas yciryra ¢ MoMeHTa Barero 5/100% 0 0
obpanteHus?

VKaKUTE CpefHee BpeMs 0XKUIaHMs IIpHEMa
K CHELHAIUCTY OPTaHH3aIlHH COMUAIBHOrO
obcm }II\}I/IBEIHHﬂ}IrI ino I;HHH Hid)o MAaITHH hilbee Loy 0 0
J
Y P s P 5 yenosex/100%
0 paboTe OpraHu3aIiy, IOPAAKE
IPEOCTaBICHHS COIMAIBHEIX YCIIYT

CoTpyIHHKH OpraHU3aIMA COHAIBLHOTO

obcryKuBaHAS IIpy 0KazaHuk Bam yemyr 5/100% 0 0

BE}UTHBBI, TOOpOKEIaTeIbHE] K
BHHMATEJIbHBI?

VY 10BIE€TBOPEHEI JTH BB yCIOBHAME [IPEAOCTABIICHHS COLHANIBHBIX YCIYT B OpraHi3aluy
COIHAIBHOTO 00CITyKUBaHUA?

JKunoe moMmenieHue: 5/100% 0 0
ITuTtanue: 5/100% 0 0
Meb6enb, MITKHHA HHBEHTAPb: 5/100% 0 0
I'paduk mocemmenue poACTBEHHUKAMH B 5/100% 0 0
OpraHM3aliH COIMAILHOTO 00CITyKHBAHMU:
UTOT'OBAS OLIEHKA: 100% 0%

Brirona:

100% 3akOHHBIX IpeJCTaBHTENEH HECOBEPLICHHOIETHUX, MNPOXKHBAOLIKMX B  LEHTPE,
VIOBIETBOPEHBI KAYECTBOM OKa3aHUsI COLUAIBHEIX YCIYT B CTAllHOHAPHOH hopMe.

TaxuM 00pa3oM, MOXKHO OTMETHUTH, YTO 3aKOHHBIE IIPE/ICTABATENH HECOBEPIIEHHONETHUX [AFOT
BBICOKYIO OLIEHKY Ka4ecTBY IIpe/loCTaBIsAeMBIX UM B LleHTpe yciyT.

Pexomennanuu:
[TpomoskaTs paboTy MO MOBBIMIEHUIO KAYECTBA COLMAIBHAIX YCIYT B IIEHTPE.

MepoTpHasTHS 110 KOHTPOJIIO IPOBEIIH:

IOnnamesa O.B & } ';/
@ .M1.0. oTBETCTBEHHOI'O THIIA Hon/ufgb
[atinynnura [.X. @,’//
@.M.0. oTBETCTBEHHOIO JIHIIA NOIIHCE

Bopommiora ALE. %

L2 R
®.1.0. oTBETCTBEHHOI'0 JIHIIA Honuﬁm




AOKYMEHT MOAMNMNCAH

S/IEKTPOHHOW MOAMNNCHIO

Ceptudwukat: 1475C67C0O50F6F57CFD41E6D0B495B19

Bnageneu: bopucosa KOnma BuktopoBHa

CybbekT: TOCYAAPCTBEHHOE ABTOHOMHOE YYPEXAEHWE COUNATBHOTO
OBCNYXXVBAHWA CBEPAJIOBCKOM OBNACTU COLIMAIBHO-PEABATUTALVNOHHBIN
LLEHTP A1 HECOBEPLUEHHOJIETHNX TOPO4A KAMEHCKA-YPAJIBCKOIO
AencteuteneH ¢ 06.03.2025 no 30.05.2026

[ata noanuncanunsa: 02.04.2026 14:39:40




