MHUHHUCTEPCTBO COLIUAJIbHOM MOJHUTUKHU CBEPIJIOBCKOM OBJIACTH
IF'OCYTAPCTBEHHOE ABTOHOMHOE YYPEXJEHUE
COLHAJIbHOI'O OBCJIYKUBAHHA CBEP/IJIOBCKOM OBJIACTH
«KoMIeKkcHpI# LeHTp COHAIBLHOTO 00Ty KUBAHHS HACEICHAS
Jlenunekoro paiiona ropomga Husxumit Tarmm

AKT KOHTPOJIA Nl e, o
110 HTOTaM POBEIEHHOI0 OIIPOCA YOIy IaATe el CONHATBHEIX-¥eAyT
10 BONIpocaM, NPHMEHSIEMBbIM IIPH NPOBeIeHHH He3aBHCHMOH OIEHKH KaYyecTBa
OKA3AHHUSA COLMANBHBIX YCIYT OPraHH3alHAMH COIMAIBHOT0 00CIYKHBAHHMS,
HAXOAAMMMHCH B BeleHHH CBepII0BCKOH 001aCTH, YTBEPAIEHHBIX TPHKA30M
Munucrepersa connanbHoii mosutukn Ceepaiosekoii o6iaacra ot 11.08.2015 r. Ne 482
«O0 yTBep:K1eHHH CTAHAAPTOB CONHMAIBHBIX YCIYT B HOBOH pPelaKkiuum»

1) ITon
Mysrckod 93
Kencxwmit 169
2) Bospact (ner)
18-20 1
21-40 68
41-60 85
61-80 101
Crapiue 80 7
3) @opMa coUMaIbHOTO 06CTyKUBAHHUA
Craunonap
[Tomycraunonap 262
Hanomuas

4) HanmerosanHe nocTaBlIyKa ([TOCTABIIMKOB) COLUMATBHBIX YCITYT
LFAVCO CO «KLCOH Jlenunckoro paiiona ropona Husnxuii Tarumy | 262

5) Ilpu nocemmenuu opranusaumuu obpamanucs Jin Bel k MHGOPMALHH 0 ee JeSTeNbHOCTH, pa3sMeIleHHoH
Ha HHOOPMALMOHHEIX CTEHAaX B NOMEIIEHNsX opraHusaiuu? (ecnu Bl oTBeTHIH "HeT", MEPEXONIUTE K
Bonpocy Ne 7)

Ha 205
Her 57
AHKETHpPYEMBIH HE OTBETHII Ha BOIMIPOC 0

6) YnoBieTBOpeHb! JiM BBl OTKPBITOCTBIO, MOMHOTOH M AOCTYMHOCTBIO MHMOPMALMH O AEATENLHOCTH
OpraHU3aliy, pasMeLleHHOH Ha HHPOPMALIMOHHBIX CTEHAAX B MOMEIIEHHH OpraHu3aluu?
Ja 205
Her 0
AHKETHPYEMBIN HE OTBETHII HA BOTIPOC 37




7) Mons3osanuce n4 Bl oduuManbHBIM caffToM OpraHu3alMH, 4TO0BI MOMYYHTh MHAOPMALMIO O €€

nearensHocTu? (ecnu Bul oTBeTHIH "HeT", mepexoauTe K Bonpocy Ne 9)

Ha 181
Her 81
AHKeTHpYyeMbl HE OTBETUI Ha BOIIPOC 0

8) VmorneTBopeHs! 11 Bbl OTKPLITOCTBIO, MMOAHOTONH W AOCTYIHOCTBIO MHMOPMALMH O [AEATEIbHOCTH
OpraHU3alliK, pasMelleHHOM Ha ee OpHMUManbHOM caliTe B MH(OPMAIHOHHO-TENEKOMMYHHKALHOHHOH

cetu «MHTepHeT»?

Ha 181
Het 0
AHKETHPYEMBLil HE OTBETHJI HA BOMPOC 81

9) CroeBpemenHO M Bam Obl1a npeaocTapiieHa ycIyra B OpraHu3aluy, B KoTopyio Bel o6patunucek (B
COOTBETCTBMM CO BPEMEHEM 3alllCH Ha IPHeM K CHELHANMCTY (KOHCYNbTAlLUI0), ¢ rpadHKoM MpUXoaa
COLMANIEHOro paboTHHMKA HA [IOM, BHYTPEHHUM pacropsakoMm u npouee)? ("Ja" - yemyra npenocraenena
CBOEBPEMEHHO MITH paHee YCTAHOBIEHHOTO cpoka, "Het"- ¢ onoznannem)

Ha 262
Her 0
AHKeTHpPYeMBIH He OTBETHII Ha BOMpOC 0

10) Y noenersopene! 11 Bel KoMQOPTHOCTEIO yCNOBHI MPEAOCTABIEHHA YCIYT B OpraHU3alMi (HaJudue
KOMGOPTHOH 30HEI OTJBIXA (OKHAAHHS); HATIMYKE W MOHATHOCTh HABHUTALIMM B [IOMEILEHHH OpPraHH3alliM;
HaJlM4he W JOCTYNHOCTh [MTHEBOH BOAbLI B [OMEILEHHH OpraHu3allMy; Halu4yMe W AOCTYIHOCTh
CaHWTAPHO-TUTMEHHYECKHUX MOMELIEHHH B OPraHM3allliyd; YJOBJETBOPUTE/ILHOE CAHHUTAPHOE COCTOSIHHE
NOMEIIEHHH OpraHuM3alMM; TPAHCMNOPTHAas AOCTYIHOCTE OpraHM3auuy (Hanuuue oONIEecTBEHHOrO
TPAHCMOPTa, MapKOBKH); JOCTYIHOCTh 3allMCH Ha IMOmydeHue yciyrd (no tenedoHy, Ha oduUManbHOM
caiiTe opraHM3alH, nocpeacTBoM ElMHOro noprajia rocyapcTBEHHbIX U MyHULMIANBHBIX YCIYT, [pH
JIMYHOM MOCELUECHUH Y CIELHAINCTA OPraHU3alMK) U NMPoYHe YCIOoBHA)?

Ha 262
Her 0
AHKETUPYEMBIH HE OTBETHII HA BOIIPOC 0

11) Mmeete mu Bel (inu 410, 3aKOHHEIM TIPEACTABHTENEM KOTOPOro Bl ABNfeTeCh) YCTAHOBICHHYIO

TPyTITy MHBAIMAHOCTU? (ecnu Bel oteeTunm "Hetr", nepexonure k Bornpocy Ne 13)

Ha

135

Her

127

12) Y nosneTsopeHsl M Bbl I0CTYNHOCTEIO MPEIOCTABICHH S YCIYT A1 MHBATHAOB B OPraHU3aun?

Ha 135
Her 0
AHKeTUpYeMbIH He OTBETHII HA BONIPOC 127

13) Ynosnersopersl n Bbl 106poskenaTenbHOCTBIO M BEAIMBOCTBIO pPaGOTHMKOB OpraHM3ALIMM,
obecrneumBaolMX [EPBUYHBIH KOHTAKT C MOCETUTENIMH M MHGOPMUpOBaHWE 06 ycayrax npu
HEMOCPEACTBEHHOM 00pallleHHH B OpraHuzaimio (paGOTHUKM COPaBOYHOM, MPMEMHOrO OTAENEHMS M

npoyue paboTHHKH)?

Jla 262 |
Her 0
AHKETHPYEMBIH He OTBETH/1 Ha BOIPOC 0

14) Ynoenersopenbl v Bbl 06pokenaTensHOCTEIO W BEXJIMBOCTBIO PAGOTHHKOB OpraHM3alliy,
obecneunBarolMX HENOCPEACTBEHHO® OKA3aHHe YCIyrd MpH ofpalleHMy B OPraHu3aLuio (CoLMaIbHble

abOTHMKH, pAOOTHUKM OpraHU3aLWH, OKa3bIBAMOILME YCIIYIH H NIpoyne)?

Ja

262

Her

0

AHKETHpYEMbIH He OTBETHJI HA BOIPOC

0




15) Monbzosanuck M1 Bbl KaKMMU-THEO AMCTAHLMOHHBIMU CIIOCOBAMH B3aUMOICHCTBHS ¢ opraHMsaimeit
(TenedpoH, EKTPOHHAS TOUTA, 3/IEKTPOHHBIH cepsuc (hopMa Wi moaun 3MEKTPOHHOro obpanieHus
(oxanmobel, MpeTOKEHWs), MOTydYeHWe KOHCYTbTALMA [0 OKa3blBAEMBIM YyCIyram), pasnen «4acto
3a0aBacMble BONPOCHI», OHIAHH aHKETA JUlsl ONpoca rpaskiaH Ha caiite v T.m.)? (eciu Bol oTBeTHIN "Het",
TepexoauTe K Bonpocy Ne 17)

Ha 217
Her 0
AHKETHPYEMBIH He OTBETHII HA BOMIPOC 45

16) Ynosnersopensl Ji1 Bel 100poskenaTebHOCTBIO U BE/KIMBOCTHIO pabOTHHKOB OpraHusalvu, c
KOTOPBIMH B3aHMOJGHCTBOBAIM B AMCTAHIMOHHOM dopme (mo TenedoHy, o SNEKTPOHHOH TOYTE, C
TMOMOLLEIO SMEKTPOHHBIX CEPBUCOB (WA MOJAUM SIEKTPOHHOTO ofpalleHus (Kanobbl, NpeaToKenus),
TOTyHCHHA KOHCYIIBTALMM N0 OKA3EIBACMbBIM YCIIyram) W B IPOYMX JUCTAHLMOHHBIX hopmax)?

Ha 217
Het 0
AHKETHPYEMBIH He OTBETHII Ha BOMIPOC 45

17) ToTose! 11 Bl pexoMeHI0BaTE JaHHYIO OPraHHU3ALIMIO POLCTBEHHHKAM ¥ 3HAKOMBIM (mmu Morun Gel
Bl €€ PeKOMEH/I0BATD, €C/H GBI GbiTa BOSMOXKHOCTS BbIf0pa OpraHH3aiin)?

Ha 262
Her 0
AHKETHPYEMBIH HE OTBETHI Ha BOMpPOC 0

18) Ynoenersopens! v Bbl OpraHH3alMOHHEIMH YCIOBHAMH MPEI0CTABICHNS yeryr (rpadukom paGoTel
OpraHu3alyy (MOAPa3Ae/eH s, OTAENBHBIX CIIELHAINCTOB, IPadMKOM MPHKOA COLMATBHOTO paboTHUKA
Ha JIOM U JIp.); HABHTALMeH BHYTPH OpraHM3aliy (HaluuneM HHPOPMALIMOHHBIX Tab/IHYeK, yKazaTteneii,
CHIHAITEHBIX Ta0/10, MH()OMATOB H MPOYHX OPraHU3ALMOHHEIX YCIOBHIA OKa3aHUs yeayr)?

Ha 262
Her 0
AHKETHPYEMBIH HE OTBETHI Ha BOIIPOC 0

19) YnorneTBopeHs! 1 BEl B LEJ10M YCTOBHAME OKa3aHHs YCIYT B OpraHH3aLru?

Ja 262
Her 0
AHKETHPYEMBIii He OTBETHI Ha BOIPOC 0

[TpenioskeHus, NOJKENAHHA 10 YITYUILEHHIO KAYECTBA MIPEI0CTABISEMBIX COLHATBHBIX YCIIyT:
| - Ipednocerni e nocmynaio. |

B 'AYCO CO «KIICOH Jlennsckoro paiiona ropona Hikumit Tarum 6su1 TIPOBEIEH
CKCKBAPTAILHBIA ONMPOC NOJTy4aTeed COUMATBHBIX YCIYr MOCPEACTBOM AHKESTHPOBAHHS I10
BONpOCaM, TPUMEHAEMBIM IIPH IIPOBEIEHUH HE3aBUCHMOHM OLEHKH KAYeCTBA OKa3aHus
COLIMAJIBHBIX ~ yCIYT, YTBEPXKACHHBIX IIPHKa3oM MHHHCTEPCTBA COLMATLHON — IIONHTHKM
CeepiutoBekoit obnact ot 11.08.2015 1. Ne 482 «O6 yTBepskuenun CTAaHIAPTOB COLHATBHBIX
yCIyr B HOBOH penakmum». B ompoce yuactBopano 261 uenopek 0IIpOC TPOBOTMIICS IO
IIONyCTallHOHAapHOH (QOpMe CONMATBHOTO O0C/y/KHBaHUA. J[AHHOE KOIMYECTBO OIPOIEHHBIX
yautbiBaeT Tpebosanmst muckMa MCIT CO «O KpHTEpHsaX OLEHKH YUPEKICHHIME KAUeCTBEHHBIX
NoKa3aTelned rocylapcTBeHHOTO 3afanusi» oT 13.05.2016 r. Ne 07-13-13/3715 - «KonuuecTro
OIPOWICHHBIX JOMKHO OBITE He Menee 10 % 3a KkameHZapHBIH ron Mo Kaxao# dQopme
00CTYKHBAHUAY,

I[lo momoBeM xapakTepuCTHKaM: ONpOMIEHHBIX 64,5% (169 demoBex) cocTaBuiM
KEHIIMHBL, 35,5% (93 4enosek) — My:xunnsl. 1o BO3pacTHBIM XapakTepucTukam: ot 18 mo 20 met
—0.38% (1 yenosex), B Bo3pacre ot 21 no 40 ner—25,95% (68uenosexa), ot 41 mo 60 et —32,44%
(85 1enosex), ¢ 61 mo 80 ner —38,55% (101 genosex), crapmre 80 met—2,67 % (7 YEJIOBEK).

Pesysprarhl ompoca nokasaai ¢TOMPONEHTHYIO YIOBIETBOPEHHOCTE KIIHEHTOR 110 BCEM
KJIFOYEBBIM acnektam paboTsr [lenTpa:

¢ KQUECTBOM M MOTHOTOH HHQOPMALIMK O €ro JAesTeILHOCTH;




e JIOCTYIIHOCTBIO YCIIOBHH OKa3aHUs YCIYT;

* 61aroyCTPOHCTBOM M COJIEpKaHHEM MOMEIIEHH i TEPPUTOPHH;

¢ OBICTPOTOH NPEIOCTABICHHUS YCIYT (CpeIHee BpEeMS OJKHAAHHS TPHEMA COCTABHIIO MEHEE
S MHHYT);

e IPO(eCcCHOHATBHON KOMIIETEHTHOCTEIO B IPAMOTHOCTBIO [IePCOHAIA.

Bce 262 pecnonaenTa NOATBEPAUIN, YTO COTpYAHHUKH LlenTpa ObU1n 100poKenare bHbl 1
BHUMATE/bHbl, 4 YCIYrH OBLIM OKa3aHbl CBOSBPEMEHHO M B cpok. Kamablii U3 ONpOIIEHHBIX
[OTy4aTesIc COLHAIBHBIX YCHOYI IOTOB IIOPEKOMEHI0BAaThH LIGHTP CBOMM pOJCTBEHHHKAM H
3HAKOMBIM.

Onpoc 6611 nPo6edén No NOJYCMAYUOHAPHOU (opMe COUUATbHO20 00CAYHCUBAHUA
6 Hem npunanu ydacmue 262 uenoeexa (9 udenorexk B OtieneHus AHEBHOro npeObIBaHHS
rpaXkaaH mokunoro Bospacta 1 uHBanuos (O/II1), 8 yenorek B ConmanbHO-peabHINTAIIHOHHOM
oraenenun (CPO), 68 genosex -YdacTkoBas coldaibHad cinyxba (0TaeneHre mpohHIakTHKA U
conmansHoro composoxaenus) (YCC), 32 wyenosex OrtmeneHust CPOYHOrO COLHMATBHOIO
obeiyxusanus (OCCO), 23 demoBeka B OTACIECHUH CONMANBHO-TpaBoBoi moMomm(OCIIIT);23
YeJIOBEK OTAETEHHS INCHXO0nora — megarorudeckoro compoBoxaenus (OIIIIC); 7 yenosek
orneneHus «Couuanpaoe Takcu»;62 yenoBeka OTAeNeHHs COIPOBOKIEHHS 3aMEIAIOIIUK CeMeit
(OC30); 30 YyeJloBeKa OTHAENIeHHS npoQUIaAKTUKH 6e3Ha130pHOCTH
HecoseprnenHoneTHUX(OITBH); Onpoc 6p11 IpoBenEH BEIOOPOYHO B COOTBETCTBHHE ¢ YCIOBHIMHU
IPEIOCTABIICHHS YCIIYT B KaXKIOM KOHKPETHOM CTPYKTYPHOM IOAPa3AeICHHH.

Ilo mroram nposenénnoro B IV kBaprane 2025 r. onpoca monydareneil coluanbHbIX
yCIIyT, MOHO CHENaThk BBIBOJI, YTO YAOBJIETBOPEHHOCTE PECIOH/IEHTOB cocTasageT 100 %.

B [1€JI0M, HEYIOBIETBOPEHHBIX nonyaneneﬁ CONMAIBHEIX YCIYT HE BBIABJIICHO.

AKT COCTaBJIEH B 2-X 3K3eMIUIIpax.

YjieHbI KOMHCCHH: ﬂ/’?
MecTuTels qupektopa / A.B. Babaiiiosa

= FOpuckoncynst / E.A. Bacunsera
/Lf;;&r/ 3asenyromuit OCCO / E.B. Bapbyn

Cekperapb KOMHCCHH:

l\\\gy&\ Creumanuct no conuanbHoii pabore / JI.A. Cmuprosa




