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3apeructpupoaHo B MuHiocte Poccun 2 niorst 2025 r. N 82485

MWHUCTEPCTBO TPYAA N COLUATNBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
oT 14 maa 2025 r. N 305H

OB YTBEPXXAEHUU NMPABUN
OPIrAHMU3ALUWU AEATENIBHOCTU OPITAHU3ALIUM COLIMATIBHOIO
OBCINYXUBAHUA, UX CTPYKTYPHbIX NOAPA3AENEHUA

B cooTtBeTCTBMM C NYHKTOM 6 YacTu 2 ctatbh 7 PegepanbHoro 3akoHa oT 28 gekabpa 2013 r. N 442-03 "O6
OCHOBax coumanbHoro obcnyxmeaHus rpaxaaH B Poccumnckon ®egepaunn” n nognyHktom 5.2.97(2) MNMonoxeHus o
MuHuctepcTBe Tpyga W coumanbHoOM 3awutbl Poccuickon ®Pepepaumun, yTBEPXKAEHHOrO MOCTAHOBEHWEM
MpasuTtensctBa Poccuiickon Pepepaumm ot 19 uiona 2012 r. N 610, nprkasbiBato:

1. YTBepauTb npunaraemble [lpaBuna opraHMsauMn [OesiTENbHOCTU  OpraHM3auuidi  couuMarnbHOro
06CNyX1BaHUS!, UX CTPYKTYPHbIX NoapasaeneHuii.

2. MpusHaTb yTpaTUBLLUMMK CUTY:

npuka3 MuHUcTepcTBa Tpyda M coumanbHom 3awwmTbl Poccuickon ®egepaunn oT 24 Hosdpsa 2014 r. N 940H
"O6 yTtBepxaeHun [lpaBun opraHuM3auumn OesTeNbHOCTU OpraHM3auuin  coumanbHOro obCcnyxmBaHus, UX

CTPYKTYPHbIX nogpasgeneHunn” (3apernctpmposad MuHnctepctasom toctuuumn Poccuiickon depepaumm 27 despans
2015 r., pernctpaunoHHbin N 36314);

npuka3 MuUHUCTepcTBa Tpyaa v coumanbHom 3awntbl Poccunckon ®epepauun ot 1 okts6pst 2018 r. N 6082H
"O BHeceHUn nameHeHu B npunoxexue N 1 k MNMpaBunam opraHv3aunm gesTeNnbHOCTU OpraHn3auuin coumarnbHOro
06CnyXMBaHWS, UX CTPYKTYPHbIX NoApasfaeneHnii, yTBEPXKOEHHbIM Npuka3om MuHUcCTepcTBa Tpyaa v coumnarnbHom
3awmTbl Poccuiickon ®epepaumm oT 24 Hoabpsa 2014 r. N 940H" (3apermuctpupoBaH MuHMCTEPCTBOM HOCTULMK
Poccuiickon ®epepauunm 26 oktabdps 2018 r., pernctpaumoHHbin N 52531);

npukas MuHucTepcTBa Tpyda v coumansHon 3awmTel Poccunckon ®egepauum ot 30 mapta 2020 r. N 157H
"O BHeceHun n3ameHeHun B [paBuna opraHMsauun AesTeNbHOCTU OpraHM3auuin counanbHOro o6CnyXmBaHus, X
CTPYKTYPHbIX MoAapasgeneHun, yTBepXaeHHble npuka3om MuHucTepcTBa Tpyda M coumanbHOM  3awuThbl
Poccuiickon ®Pepepaumm ot 24 HoA6psa 2014 r. N 940H" (3apervctpupoBaH MuHucTepcTBoM toctuumm Poccuiickon
®epepaumu 23 anpens 2020 r., pernctpaunoHHbin N 58185).

3. Hactosawun npukas Bctynaet B cuny ¢ 1 ceHTabps 2025 r. n gencteyeT Ao 1 ceHTabps 2031 r.

MwuHncTp
A.O0.KOTAKOB

YTBEPXOEHDI

npukasom MuHucTepcTBa Tpyaa
M couuanbHOW 3aLunThl
Poccuiickon ®epepauun

ot 14 masa 2025 . N 305H

NPABUNA 5
OPrAHU3AUNN OEATENBHOCTU OPTAHU3ALMXA COLUMANBHOIO
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OBCIY)XXUBAHUSA, UX CTPYKTYPHbIX NOAPA3OENEHUA

1. Hactoawwme lpaBuna onpedenstoT NOpsAoK OpraHusauuv AedTeNbHOCTU OopraHu3auui CounanbHOro
06CNyXMBaHUA N UX CTPYKTYPHBIX NogpasgeneHui, NpeaocTaBnsioWmMX coumanbHble yenyrm B cpepe coumanbHOro
obcnyxuBaHusa (Janee COOTBETCTBEHHO - OpraHuM3auuy coumanbHOro obCnyxuBaHWs, coumanbHble YCnyru),
pekomeHayeMble HOPMaTuBbl LUTATHOM YUCMEHHOCTU U nepeyveHb HeOBXO0AMMOro 06opyaoBaHUSA AN OCHALLEHUS
opraHm3aumi coumarnbHOro obcnyKmBaHus (MX CTPYKTYPHbIX NOAPasAeneHunin), okasbiBatoLmMX coumanbHble yCnyru
B CTaLMOHapHON hopme coumnanbHOro obcnyxmeaHums.

2. CouvanbHoe 0OCnyXvBaHWe OCYLLECTBMASIETCA OPUANYECKMMM NWLaMM  HE3aBUCMMO OT WX
OpraHM3aunoHHO-NpaBoBon opMbl M (MNM) MHOUBMAYAlNbHLIMU  MPeanpUHUMATENAMK, OCYLLECTBNSAOLWNMHA
OeATenbHOCTb MO NPeAOCTaBNEHUIO COLMArbHbIX YCIyr, MpegycMaTpuBaioLLyo AeNcTBMe M encTeus B cdepe
coumanbHoro ob6cnyxmnBaHms No okasaHuo NOCTOSIHHOW, NEPUOANYECKON, Pa30BOM MOMOLLIM, B TOM YUCIIE CPOYHOW
MOMOLUM, TpaXAaHVHy B UeNnax YnyylweHUs YCrOBUM €ro XWU3HeaoesaTenbHOCTM U (Mnv) paclumpeHust ero
BO3MOXHOCTElN CaMOCTOATENbHO obecnevmBaTb CBOM OCHOBHbIE XXM3HEHHbIE NOTPEBHOCTH.

3. [esTenbHOCTb oOpraHM3auuin coumanbHOro OoOCMYy)XMBAHMSI OCYLLECTBISIETCS B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 28 aekabps 2013 r. 442-03 "O6 ocHOBax couManbHOrO OOCNY)XMBaHWUS rpaxkaaH B
Poccuiickon ®epepaumn” (oanee - depepanbHbid 3aKoH), paxgaHckum kopekcom Poccunckon depepaumm m
WHbIMW 3aKoHoZAaTeNbHLIMU M HOPMaTMBHBIMW NPaBOBLIMK akTamu Poccuinckon ®egepaunmn, 3akoHogaTeNbHbIMU 1
HOpMaTMBHbIMUW NPaBOBLIMK akTamu cybbekToB Poccuickon ®enepaunn.

4. OpraHusaumn coumanbHoro oBCRyXWBaHWA MNPEdOCTaBMAT YCNyrM WX nonydyaTensm, B TOM 4uche
MMEILMM MCUXUYECKME pacCTpoWCTBa, B (opMe couuanbHoro o6CnyxuBaHWs Ha gomy u  (unu) B
noslyctaumoHapHol dopme, 1 (Unn) B CTaumMoHapHo hopMe coLmnanbHOro o6cnyKMBaHus.

Ons obecnevyeHns NpuMBRAMXKEHHOCTU OpraHM3aumi CcoumanbHOro OBCNYXMBaHWA K MECTY XMTenbCTBa
nonyyatenemn coumanbHbIX YCMyr counanbHble YCnyrn MOryT MpefoCcTaBnATbCA MonyyaTento coumarnbHbIX YCryr
OfHOWN NMBO HECKOSBbKMMU OpraHn3aumsaMmn coumanbHOro obcnyxunsaHuns (Bo B3anmogencTsuy Apyr ¢ Apyrom) Bo
BCex hopmax coumanbHOro obcnyxmBaHusi, B TOM Yncne B NX COMETaHUM.

MpuopuTeTHLIMK SABMAIOTCS couManbHble YycryrM, QOpMbl COLManbHOMO OOCNYXUBaHUS, B TOM 4uUcne
codeTaHne hopM coLmanbHOro 06cnyXnBaHus, ycroeus npebbiBaHNst B CTaLMOHAPHOW OpraHM3aunm coumanbsHoro
0o6cnyXMBaHuKs, CNocoOCTBYOLLME COXPAHEHUIO MPeDObIBAHWA TPaXX4aHWHA, B TOM YUCIE UMEIOLLENO MCUXMYECKoe
pacCcTpONCTBO, B MPUBbLIYHOWM OnaronpusaTHONM cpege (ero NpoXmBaHuio goma).

5. CoumanbHble ycnyri B nonycTauuoHapHOW opMe couumanbHOro obCcnyKuMBaHWUsS NPefoCcTaBnsTCa UX
nony4yatensmM B opraHvM3auum coLmanbHoro 06CnyXnBaHms B onpeaerieHHoe BpeMsi CyTOK.

Ona ynoBneTBOpeHWss MOTPeOHOCTM MomnyyaTenen coumanbHbIX  YCyr B couManbHbIX — ycnyrax,
npefocTaBnseMbIX B MONycTauumoHapHoW gopme coumanbHOro OBCMyXMBaHWS, B ropofax WM UHbIX HaceneHHbIX
nyHkTax cybbekra Poccuiickon depepaumm JOMKHO ObiTb obecnedyeHo AOCTAaTOYHOE KOMMYECTBO MOCTaBLUUKOB
coumanbHbIX YCNyr, TEppUTOpUansHO NPUBNMKEHHbIX K MECTY XUTENbCTBA Nofy4yaTenen counanbHbIX YCyr.

CoumanbHble ycnyru, npegocrtaslidemMble B ﬂOﬂyCTaLlMOHapHOVI cbopme coumnanbHoro 06CJ'Iy>Kl/IBaHI/IF|
nony4yarendam couuanbHbIX yCnyr, nomnyyawwmm coumnarnbHble YCIyru B cbopme couunanbHoro OGCﬂy)KVIBaHI/IFI Ha
OO0MY, NpeaoCTaBNATCA B OpraHn3aumax counanbHOro 06Cﬂy)KI/IBaHVIFI, TepputTopunarnbHoO I'IpVI6J'Il/I)KeHHbIX K MecCTy
XUTEeNbCTBA YKa3aHHbIX nonyaneneVl counanbHbIX yCIyr.

6. CoumanbHble ycrnyry npegoCcTaBnsloTca Mx nonyyarensm B oopme coumnanbHOro o6CnyxmnBaHns Ha 4OMY
n (Mnn) B nomnycraumoHapHon oopme coumarnbHOro obcnyXnuBaHus, a Takke Npu UX CoYeTaHUM C coumanbHbIMU
ycriyramy, npegocTaBnseMbiMU B CTaLMOHapHOW hopMe coumarnbHOrO 0B6CNyXMBaHWUS B LIENSX KPATKOCPOYHOrO
0cBOBOOXAEHUSI CeMbM OT MOCTOSHHOIO YXO4a 3a fofydyaTtensMu coumanbHbIX YCryr (ganee - KpaTKoCpo4Hoe
0ocBobOXAEHNE CEMBU OT NMOCTOAHHOIO yXx0a4a).

B cnyyae ecnu npv npefocTaBneHMn coumarnbHbIX YCyr B ykadaHHbIX hOpMax Uin B COMETAHUM YKa3aHHbIX
hopM He [oCTUraloTCs Lenu couuanbHOro obernyKMBaHUs U nofydaTernb COLManbHbIX YCNyr OTKasblBAaeTcsl OT
coumanbHbIX YCIyr B yKasaHHbIX dhopmax, coumarnbHble YCNyrv NpefocTaBnsioTcs NonyyaTento coumarbHbIX yeryr
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B CTauMoHapHol hopMe coumanbHOro o6enyKnBaHums.

lMpegooctaBneHne coumanbHbIX  YCAyr B CTauuMoOHapHOM  ¢hopme  coumanbHOro  obcnyxmBaHus
OCYLLECTBMSIETCSA NPU MOCTOSSHHOM, BPEMEHHOM (Ha CpOK, OnpeaeneHHbIn WHAUBMAYanbHOW NPOrpamMmmon
npeaoCcTaBneHns coumanbHbIX YCNyr) Unn NSTUOHEBHOM (B HeOEen) KPYrnocyTOYHOM MPOXMBaAHUKM nonyvarenen
coumanbHbIX YCyr B OpraHu3aumm counanbHoOro obcnyxmsaHums.

B uensax coxpaHeHus npebbiBaHNS Nony4YaTens coumanbHbIX YCryr B MPMBbIYHOWM GriaronpusTHOWM cpene (ero
NPOXMBaAHUA [OOMa) W COXpaHeHUs (BOCCTAHOBIEHMS, YCTAHOBIIEHMS!) POACTBEHHbIX CBA3€W nonydarenen
coumanbHbIX ycrnyr, B TOM vncne obecneyeHuns npasa pebeHka-nonyyarens coumanbHbIX YCIyr Ha NpoOXMBaHUE U
BOCMMUTaHME B CeMbe, a TakkKe €ero npaBa Ha COBMECTHOE TMpOXMBaHME C poaMTENsAMM (3aKOHHLIMMU
npeacTaBuMTENsAMM), coLManbHbie YCnyru B opraHusaumm coumanbHoro obcnyxuBaHus B CTauuoHapHou dopme
coumanbHOro o6CnyXmnBaHUA NPeAoCTaBMSATCS MonyyYyaTensam coumanbHbIX YCNyr MNPenMyLLECTBEHHO Npu
BPEMEHHOM UNU NATUOAHEBHOM KPYriOCYTOYHOM MpPOXMBaHUU. CpOKM BPEMEHHOrO KPYrfoCyTOYHOrO MpPOXMBaHUS
ONpeaensioTCcs opraHm3aumen coumanbHOro obCcny>KMBaHUs € y4eToM yKkasaHHbIX Lenen.

B uenax coxpaHeHWs  OeTCKO-poAWTENIbCKMX  OTHOLWIEHWA W WHbIX  cOuManbHblX  CBSA3en
HecoBepLUEHHOMNeTHero nofnyyatens CouuanbHbIX YCNyr, MNPOXWBAKOLWEro B OpraHWsauuMmM coumarnbHOro
obCnyXMBaHWS, OpraHuMsauus  couManbHOro ObCNyXuBaHWS  COAENCTBYeT  perynspHomy npebbiBaHuio
HeCcoBepLUEHHONETHEro nofyyaTens coumanbHblX YCryr B CeMbe, NOCELLEHWI0 ero poauTensMu (3aKOHHbIMM
npeacrasuTenamm), 6nM3kMMKM pPOACTBEHHMKAMWM W OPY3bsiMU, CO3[aeT YCroBUS ONsl COBMECTHOrO C HUM
KpaTKOBpeMeHHOro npebbiBaHWs, B TOM YMCIie KPYTNOCYTOYHOrO, B OpraHM3aunmy counanbHOro obcnyxmnBaHns ero
poavTenen (3akOHHbIX MpeacTaBuTenen), opraHnsyeT obydyeHne poauTenen (3akOHHbIX MpeacTaBuTenemn)
HaBblkaM yxo[a 3a HWM, KOHCyNbTauuu NO €ro pasBUTMIO (3a UCKMYeHWeM cryyaeB, Korga Takoe obLueHue
3anpeLeHo opraHamu Onekn W MNoneyvnTenbCcTBa POAMTENAM (3aKOHHbIM NPeAcTaBUTENsM) U POACTBEHHMKaM
AeTel B CBA3N C TeM, YTO OHO NPOTMBOPEYMT UHTepecam AeTen, B Cny4vasx M NopsiAKe, KOTOpble YCTAaHOBMEHbI
3akoHopaTtenbcTBoM Poccuiickon ®degepaumm), a Takke CoOOevncTBYyeT poanTensaM (3aKOHHbIM NpeacTaBuTeNsM) B
NCMOSIHEHNN POAUTENBbCKNX 0653aHHOCTEN, BKIoYas MHOPMUPOBaHME O HyXaaemocTn pebeHka B MeAMLMHCKOW
MOMOLLN.

CoumanbHble ycnyrm B CTauMoHapHOW opMe counanbHOro OBCNYyXXMBaAHWS, HanpasfieHHble Ha
KpaTKOCpO4HOe OCBOBOXAEHMEe CeMbW OT TMOCTOSIHHOrO yxoda 3a MonyyaTtensmMu couuarnbHbIX — YChyr,
HyXOalLWwnmMncs B NOCTOSIHHOM MOCTOPOHHEM YXOJe, a TakKe coumanbHble YCnyru npu NATUAHEBHOM (B HeOento)
KPYrnoCcyTOYHOM MPOXUBaHUWM MnofydyaTenen coumanbHbiX YCAyr B OpraHvM3aumvM coumanbHOro obcnyXnBaHWs
NpegoCcTaBmnAlTCA B OpraHu3auusax couuanbHOro oOCnyXMBaHWS, TeppuTopuanbHO MNPUOMMXKEHHBIX K MECTY
XUTENbCTBA YyKa3aHHbIX MonydaTenen coumanbHbiX Yycnyr. B aTux uUenax B opraHusauusx CcoumarnbHOro
obcnyXMBaHus, NPefoCcTaBNALWNX couManbHble ycnyrm B QOpMe couManbHoOro obCcryxvMBaHUS Ha OOMY U B
nonycrauMoHapHon copme coumnanbHOro o6CnyXMBaHUS, MOTyT Cco34aBaTbCsl OTAENEHUsl CTauMOHApPHOro
coumnansHoro obcnyxmBaHus.

B uenax ynOoBneTBOpeHWs MOTPeGHOCTM ronyvaTens coumanbHbiX YCIyr B cOUManbHbIX —ycnyrax,
npegocTaBrnsieMblX B ¢oopMe coumanbHoro obcnyxuBaHust Ha AoMy U (Mnv) B MonycTauuoHapHol dopme
coumanbHoro oGCnyXMBaHWUA, B CTaUMOHapHbIX OpraHM3auuax CoLManbHOro OGCNyXMBaHWS, TeppuTopuanbHo
NPUBINIMKEHHBIX K MECTY XXMUTeNbCTBa YKa3aHHOro nosydaTens coumnanbHbIX YCryr, MOryT cO34aBaTbCs OTAeNIeHUs
coumanbHoro o6¢nyxmBaHus Ha oMy U (UnKn) OTAENEeHUs NoNyCcTaLMOHAPHOIo coLMarnbHOro 06CNyXMBaHUS.

7. CoupnanbHble ycnyrn B (popMe CoLmManbHOro o6Cny>KMBaH1Usa Ha AOMY NPeAOCTaBNSATCS MX NonyvaTensm
opraHusauven counanbHOro ob6cnyXmnBaHusi N0 MECTY NPOXUBAHUSA NoNyvaTenen counanbHbIX YCyr.

8.B opraHunsauunax couunanbHoOro OGCﬂy)KI/IBaHMﬂ npeaocTaBndrTCA crnenywine Buabl counanbHbIX yCnyr C
y4eTOM nHamsuagyanbHbIX ﬂOTpGGHOCTeIZ nonyanenePl coumanbHbIX yCnyr:

1) counanbHO-6bITOBbLIE;
2) coumnanbHO-MeauLMHCKME;

3) coumanbHO-NCUXonornyeckue;
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4) coumanbHO-Negarormyeckme;
5) counanbHO-TpyaoBbIE;
6) coumanbHO-NPaBoBbIE;

7) ycnyru B Lenax noBbllUEHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneVl counanbHbIX yCcnyr, UMerLwmnx
orpaHun4eHna XxXn3HeaeaTternbHoCT, B TOM Ynucne peTen-nHBanuaos;

8) cpoYHble coumarbHblie YCIyru.

I'Iepequb coumanbHbIX  yCcnyr, npegocrtaBndeMblX OpraHundaunamMm  counarnbHOro OGCJ‘Iy)KVIBaHVIFl,
yTBEpXKOaeTca 3akoHOM cybbekTa Poccuickon degepaumm <1>.

<1> MyHKT 9 yacTn 1 ctatbn 8 degepanbHOro 3akoHa.

9. OpraHusauumn coumaneHoro obcny>XMBaHWsi OPraHU3yT CBOK AEATENbHOCTb MO OKa3aHMK0 MOCTOSIHHOW,
nepuoanyeckon, pasoBoi NOMOLLKM, B TOM YWCIEe CPOYHOW MOMOLUM, MOMyYaTento coumarnbHbIX YCNyr B LEnsx
ynyylleHUs YCrOBWUMA €ro >XU3HeOesdATeNbHOCTU W (MMM) paclUpeHus ero BO3MOXHOCTEW CaMOCTOATENbHO
obecneynBaTb CBOW OCHOBHbIE XWU3HEHHbIE NOTPEOHOCTM C y4eTOM COCTOSIHWSA €ro 340poBbs, BO3pacTa u OpYrnx
0BCTOATENBLCTB, KOTOPbIE MPUBOAAT UMW MOTYT NPMBECTMU K YXYALLEHWIO YCITOBUIN UX XN3HEOEATENbHOCTH.

10. Mpwn npegocTaBneHnn coumanbHbIX YCAyr B NonycTaunMoHapHon dopme unu B CTauMoHapHoOn dopme
coumnaneHoro obcnyxmBaHus NonyyaTernto coumnanbHbIX YCNyr AOMKHbI ObiTb 06ecneyeHb!:

1) conpoBOXaeHWe Npu ero nepeaBwkeHnM No TEeppUTOpUM OpraHM3aumMm couunanbHOro obCnyxmBaHus,
MOMyYeHUM UM UHBIX YCIYTr BHE TakMx opraHm3auni (mpu HeobxoaumocTw);

2) BO3MOXHOCTb [AN19 CaMOCTOATENbHOrO MNEPEABMXKEHUS MO TEpPpUTOPUM OpraHM3auuyM CouMarbHOro
obcnyxMBaHus, BXo4a, Bbixoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons nepenBukeHnst B
Kpecnax-konsickax, AN OTAblxa B CUASMEM MOMNOXEHWW), a Takke OOCTYNHOe pasmelleHne obopynoBaHust U
HocuTenen nHdopmMauuu,

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA FONOCOBbIMU  COOBLLEHUSIMW, OCHaLLEeHWe opraHv3auum
coumnansHoro o6cnyXMBaHnsa 3Hakamu, BbIMONTHEHHbIMU penbedHO-ToYeYHbIM WpdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HaOMUCSAMKM, 3HAKaMW U MHOW TEKCTOBOW M rpadmnyeckon MHopMaunen Ha TeppuTopuu Takom
opraHusaumm, a Takke 4onyck TndriocypaonepeBogynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
curHanamu, UHPOPMUPOBaHNE O NPeAOCTaBSAEMbIX COLMArbHbIX YCryrax ¢ MCMoNb30BaHNEM PYCCKOrO XXeCTOBOro
A3blka (CypaonepeBoaa), 4ONYCK NEPEBOAYMKA PYCCKOTO XECTOBOro A3blka (CypaonepeBogynka);

5) ncnonb3oBaHne CPeACTB anbTepHATUBHOM U JOMOMHUTENBHOW KOMMYHMKaUUN (NpyM HEOOXOAMMOCTH).

11. MpaxxgaHe u3 yncna nuy, ocBobOXAaEMbIX U3 MECT NuLLEeHUsA cBobOAbI, 32 KOTOPbIMU B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccunckon ®efepaummn yctaHOBNEH agMUHUCTPATUBHBIV HAA30P U KOTOPble YaCTUYHO WUMn
MOMHOCTLIO YyTPaTUM CNOCOBHOCTb K CaMOOBCNYKMBAHWMIO, MPU OTCYTCTBUM MEOULMHCKUX MPOTUBOMOKA3aHWm 1 no
UX JIMYHOMY 3asiBMIEHUIO MPUMHMMAKTCS Ha couuanbHoe oOCnyXuBaHMe B CTauMOHapHbIE OpraHusauum
coumansHoro obcnyxuMBaHMs CO creuuanbHbIM - coumnanbHbiM  0OCnyXMBaHMEM B MOPSOKE, YCTAHOBIEHHOM
HOpMaTUBHBLIMW NPABOBLIMU akTamu cyobekToB Poccuiickon ®epepauun <2>.

<2>YacTb 5 ctatbn 19 ®egepanbHOro 3akoHa.

12. BOﬂpOCbI npunema nepesoaa, BbINMUCKM U BpPEMEHHOro BbIObITUSA 13 CTaLI,MOHapHOI7I opraHmn3auumn
couwnarnbHoro OGCJ'Iy)KMBaHVIFI, npe,u,HasHaquHoPl ana  nug, ctpagarwmnx nCnxmvecknvmn paCCTDOIZCTBaMI/I,
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perynvpytoTcsi 3akoHoaaTenbcTBoM Poccuiickoit Pefepaumm o NcMxnaTpuyeckor MoMOLLM.

B cooTtBeTcTBMM CcO cTaThen 18 depepanbHOro 3akoHa nepeveHb MeaNLMHCKUX NPOTUBOMNOKa3aHUN, B CBA3M
C HanuuMeMm KOTOpPbIX FPaXAaHWHy UMM nonyyaTtento coumanbHbIX YCAyr MOXeT ObiTb OTKa3aHo, B TOM 4ucne
BPEMEHHO, B MpPEeaOCTaBMeHUn coumnanbHblX ycnyr B ¢opme coumanbHoro obecnyxmBaHuA Ha OOMY, UNu B
nonycraumoHapHon dopmMe, wunu B CTauuMoHapHow dopme, YyTBepxaaeTcs deaepanbHbIM — OpraHom
NCMNONMHUTENbHOW BNAcTW, OCYLLECTBAAIOWMM (PYHKLMN MO BbIpabOTKe M peanv3auny rocygapCTBEHHOW MOMUTUKM
N HOpPMaTUBHO-NPAaBOBOMY PEryrimpoBaHuio B cdepe 34paBoOXpaHeHusl. Takon oTka3 BO3MOXEH TONbKO Mpu
HanM4YnM COOTBETCTBYIOLLErO 3aKYeHUs YNOTHOMOYEHHON MEOULIMHCKOWN OpraHM3aunn.

13. CoumanbHble ycnyru npegocTaBnsanTCa opraHn3aumMsmMm coumnansbHOro obcnyxmnBaHusa B COOTBETCTBUU C
NopsiAKOM NMpefoCcTaBneHns coumarnbHblX YCnyr U B 06bemax, He MeHee YCTaHOBMEHHbIX CTaHAapTOM CoLMnansHOM
yCnyru.

CoumanbHble ycnyrn npenoctaBidArTCA UX nonydartenam o  YyCTpaHeHuA 06CcToATENLCTB, KOTOpblEe
yXyawarnT Ui MOryT yxyawnTb YCIOBUA UX XKNU3HEOEATEIIbHOCTU.

CoumanbHble ycnyru B dopMe coumanbHOro obcnyxuBaHus Ha [OMY, B TOM 4YuCMe C MpUMEHEHMEM
cTaumoHapo3aMelLalLWmnx TEXHONMOrMn, B MofycTauMoHapHon ¢opme couunanbHOro obCnyxMBaHMs W B
cTaumoHapHomn dopMe coumnanbHOro obCnyXMBaHus, HanpaBreHHble Ha obecneyeHne NPoXMBaHUS nonyvartenen
coumnarnbHbIX YCIYr, HYKAAOWMXCA B NOCTOSHHOM MOCTOPOHHEM YXOAE, U yX04a 3a HUMM B LEeNnsX KpaTKOCPOYHOTO
0CBODOOXAEHUS CEeMbM OT MOCTOSIHHOTO yXo4a 3a HUMW, SBMAKTCA NPUOPUTETHBIMW POPMaMu CoumanbHOro
obCcnyXvMBaHMA W MNPefoCTaBnsAlTCA WX MofyyYaTensaM Mpu COXPaAHEHMU WX MPOXUBAHUS B MPUBbLIYHON
GraronpusaTHoOW cpefe (MX NPoXnBaHusa goma).

MpenocTaBneHne coumanbHbIX YCIyr OCYLLECTBNSETCS B COOTBETCTBMM C MHAMBUAOYaNbHOW Nporpammon
npenocTaBneHnst coumanbHbIX YCryr, B KOTOPOW yKa3sbiBatoTcsl hopma coumanbHOro obcnyxmeaHus, Buabl, 06bem,
NepuoanYHOCTb, YCIOBUSI, CPOKM MpeaoCcTaBneHnst coumanbHbIX YCryr, nepevyeHb pekoMeHOyeMblX MOCTaBLLMKOB
coumanbHbIX YCNyr, a Takke MeponpusaThs Mo counarisHOMY COMPOBOXAEHUIO.

WHovBnayanbHass nporpamMma  MNpefoCTaBMEHUs  couMarnbHbIX — YCMYr  COCTaBMAETCS  WUCXOAs U3
VHAMBUAYaANbHON NMOTPEGHOCTM MonydaTens coumanbHbIX YCryr B COLMarbHbIX YCryrax U nepecMaTpuBaeTcsi B
3aBMCUMOCTU OT U3MEHEHUS 3TOV NOTPEeBHOCTH, HO He pexke OAHOro pasa B Tpu roga.

NHamBuayanbHas noTpebGHOCTL monyyaTtens coumanbHbIX YCNyr B coumarnbHbIX ycryrax onpefensietcs ¢
y4eToM OBCTOATENbCTB, KOTOpble YXYALWAT WM MOryT yXyALWTb YCIOBUSI €ro >usHegeatensHocTu. [pu
onpefeneHnn UHOUBMAYyanbHOW MOTPeBGHOCTM nonydaTens coumanbHbIX YCNyr B COUManbHbIX — ycnyrax
HeobXxoMMO PYKOBOACTBOBATLCS MPUHLMMOM COXpaHEHUs1 ero npebbiBaHna B NpuBLIYHOW BriaronpuaTHoO cpeae,
B TOM 4ucne npaea pebeHka-nonyyatensi coumarnbHbIX YCNYr XUTb U BOCMUTLIBATLCS B CEMbE, a Takke ero npaea
Ha COBMECTHOE MpOXMBaHWE C POAUTENAMMW, a ANs MPOXMBAKLLMX B CTaLMOHapHOW OpraHv3auum couuansHOro
obcnyxuBaHus - UCXo4s U3 npaBa nonyyartens coumanbHbIX YCrnyr Ha Belbop MecTa npebbiBaHWs U XUTENbCTBA,
npuHumMna JobpoBONbHOCTU CoLManbHOro 06CnyXnBaHus.

MepecMoTp MHAMBMAYANbLHOW NpOrpamMMbl NPELOCTaBNEHUS CoLManbHbIX YCNYr OCYLLECTBASETCS C Y4ETOM
pes3ynbTaToB peanusoBaHHOW WHAMBMAYaNbHOW MporpaMmbl  NPeAoCTaBNEHUs coumanbHblX  ycnyr. He
[OOMnycKaeTcs yCTaHaBnMBaTb CPOK AEWCTBUS MHAMBMAYANbHOW NporpaMMbl NpeaoCcTaBneHns coumanbHbIX yenyr
6eccpoyHo.

WHanBmnayansHas nporpaMma npefocTaBneHnst CoumanbHbIX YCNyr ANs nofnyyartens coumarnbHbIX YCnyr unm
€ro 3aKOHHOro MpeacTaBMTENs UMeeT pekoMeHAaTelNbHbIN XapakTep, ANs MOoCTaBLUMKa COLManbHbIX YCRyr -
obsa3aTenbHbIV XapakTep <3>.

<3>YacTb 3 cTtaTbn 16 PegepanbHOro 3akoHa.

CoumanbHble ycnyrn npepnocTtaBnAlTCA nonydyaTtento couualnbHbIX YCnyr Ha OCHOBaHWMWM Joroeopa o
npegocrtaBiieHUn coumanbHbIX YCnyr, 3aknoyYaemMoro Mexay nocrtaBLMKOM couualnbHbIX yCcnyr U nonyyvyartenem

CrpaHuua 6 us 29


https://login.consultant.ru/link/?req=doc&base=LAW&n=483021&dst=100194
https://login.consultant.ru/link/?req=doc&base=LAW&n=483021&dst=100187

coumnarnbHbIX yCnyr nnn ero 3akoHHbIM npeacraButeneémMm B COOTBETCTBMUN CO ctatben 17 CDep,epaanoro 3aKoHa B
Te4yeHne CyTOK CO [OHA npeactaBlieHuns VIHD,VIBVID,yaﬂbHOVI nporpamMmmbl npegoctaBlieHna couualbHbIX YyCnyr
NOCTaBLUMKY CcoUMarnbHbIX YCIyr.

D,OFOBOp O npenocrtaBneHnn couunalnbHbIX ycnyr, npeaocTtaBnideMblX nony4vaTtento couuanbHbIX YCnyr,
Npn3HaHHOMY HeaeecnocobHbIM, KOTOPOMY HEe Ha3Ha4eH OnekyH B COOTBETCTBMU C 3aKOHOOaTelNlbCTBOM 06 oneke
N noneymTenbcTBe U 00sI3aHHOCTU OneKkyHa unm nonednTesida KOTOPOoro MCNOJIHAET OpraHu3auuna couwnanbHOro
OGCJ'Iy)KVIBaHVIFl, 3aKrir4yaeTcda Mexay opraHmsaumeVl coumnanbHoro O6Cﬂy)KVIBaHVIFI n OpraHomM OMnekn wu
nonevynTenbCcTBa NO MECTY XUTEJbCTBA 3TOro nojiydartena counarbHbIX YCIyr.

CpOK OeuncTBeus [oroeopa o npeaocTtaBrieHUn coumnarbHbIX YCIYr He MOXET npeBblllaTb CPOKa, YKa3aHHOro B
I/IHD,I/IBI/ILI,yGJ'IbHOVI nporpamMmmMe npenocrtaBsieHna coumnanbHbIX YCIyr.

14. Tlpn HeOOXOOUMOCTM rpaxkgaHam, B TOM YMCNe poauTensiM, onekyHam, NonevynTensiM, MHbIM 3aKOHHbIM
NPeAcTaBUTENSAM HECOBEPLUEHHONETHUX AeTel, OpraHusauusaMm CcoumarnibHoro O0OCNYyXXMBaHWS OKa3blBaeTcs
COAencTBMe B MNpeaocTaBneHnn peabunutaumMoHHOW, MEAULUMHCKOMW, TMCUXONOrMYeckon, neaarormyeckon,
IOPUAMNYECKON, COLMANbHOM MOMOLLM, HE OTHOCHALLENCS K coumanbHbiM ycryram (coumanbHOe COMpOBOXAEHUE).
CounanbHoe COMpOBOXAEHNE OCYLLECTBSIETCA NYTEM MPUBIEYEHNST OpraHvM3auuiA, NpedoCTaBMSOWNX Takyro
MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOrO B3aMMOAEWCTBMS B COOTBETCTBMM CO cTaTtben 28 deaeparnbHOro
3aKoHa.

15. LTaTHast YNCNEHHOCTb, HOpPMaTMBblI 00eCneYeHNss MArKUM MHBEHTApPEM M MIOLWaAbio XUMbIX NOME LLEeHWNIA
npyu NpeaocTaBleHUN couumanbHbIX YCIyr, HOPMbl MUTaAHUS B OpraHu3aumsix couuanbHOro OOCNYXMBaHWS,
HaxogsLmxcs B BeaeHumn cybbekta Poccuiickon Pegepaumm, ycTtaHaBNMBaOTCA B COOTBETCTBUN C HOPMATUBHbLIMU
npaBoBbIMKU akTamu cyobekta Poccuiickon Pepepauummn, nsgaBaeMbiMy B pamKkax MOMTHOMOYMIA, YCTaHOBMEHHbIX
crtatben 8 degepanbHOro 3akoHa.

16. MNpw npegocTaBneHnn coumanbHOro 06CnyXnBaHus, B TOM Yucre B CTauMOHApHON hopMe coumarnbHOro
obcnyxuBaHMs, nonyyaTento coumanbHblX ycnyr obecneuymBaloTcd 6e3onacHble yCroBUS MNPOXMBAHMSA U
opraHusyeTcs AesaTenbHOCTb, HanpaBneHHasa Ha nogaepXaHune u (unu) passutue:

1) OHEBHOW 3aHATOCTM, B TOM YUCME COLUManbHOM 3aHATOCTU MHBaNMAoOB B COOTBETCTBUM cO cTaTben 20.1
depepanbHOro 3akoHa oT 24 Hosidopst 1995 r. N 181-®3 "O coumanbHoOW 3awuTe mMHBaAnNMaoB B Poccumnckon
depepayunn”;

2) coumanbHo aKTUBHOCTH, BKIOYasi CBA3M C GrM3KMMU POACTBEHHUKAMU U OPY3bsSMU;
3) dU3nYecKon akTUBHOCTH, BKIOYasi NPOrynku;

4) ObITOBOW aKTUBHOCTW, HaBbLIKOB CaMOCTOSITENbHOIO YAOBMETBOPEHMUSI OCHOBHbIX  KU3HEHHbIX
noTpebHOCTEN, XKMN3HN BHE OpraHM3auun coLmanbHoro 06cnyxnBaHms;

5) KOTHUTUBHbLIX OYHKLUMIA, BKNOYAs NPOUNAKTUKY KOTHUTUBHBIX PacCTPOUCTB.

17. lNpun NpegocTaBneHnn coumanbHbIX YCIyr opraHnsaums coumarnbHOro 06Cny>KMBaHns B yCTaHOBIIEHHOM
3akoHogaTtenbcTBoM Poccuiickon Pepepaumm nopsigke OcylecTBAseT UCNOMNHeHne 06A3aHHOCTEN OMNEKYHOB U
noneunTenen B OTHOLIEHWM HEOEEeCMNOCOOHbIX UM He MOMHOCTbI0 OEEeCnOCOOHbIX rpaxaaH, NOMELLEHHbIX Mog
HaA30p B 9TW OpraHusauum.

18. OpraHusaumm coumnanbHOro obcnyxmBaHms NMELOT NpPaBo:

1) 3anpawwuBaTb COOTBETCTBYIOLIME OpraHbl rOCYdapCTBEHHOW BMNacTM, a Takke opraHbl MECTHOro
camoynpaBfeHuss W norfyy4atb OT YKasaHHbIX OpraHoB WHdOpMauulo, Heobxoaumyr Ans  opraHusauuu
coumanbHoro obenyxmBaHus;

2) oTka3aTb B NpedoCcTaBreHMM COUMarbHOM YCnyru nonydaTento coumanbHbIX YCryr B criydae HapylleHus
UM yCIOBMI JOrOBOpa O MPefoCTaBfEeHUN CoUManbHbIX YCIyr, 3aKMOYEHHOro C nonyyYyateneM couuanbHbIX YCryr
UM ero 3aKOHHbIM MpPeAcTaBUTENEM, a TaKkke B Criydyae, NpeaycMOTPEHHOM YacTbio 3 ctaTbn 18 degepanbHOro
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3aKOHa;
3) 6bITb BKMHOYEHHBIMY B PEECTP NOCTAaBLUMKOB coLManbHbIX ycnyr cydbekta Poccuinckon deaepauny;

4) nonyyaTb B TeYyeHMe OBYX pabouux AHEN MHGOPMauMo O BKIOYEHUN UX B MepeveHb PeKoMeHOyeMbIX
MOCTaBLLMKOB COLMarnbHbIX YCIyr <4>,

<4>YacTb 1 ctatbn 11 ®egepanbHOro 3akoHa.

19. Opl’aHVI3aU,I/IVI couunanbHoro OGCJ'Iy)KI/IBaHVIﬂ Bnpaese nMnpeaocTtaBliATb rpaxagaHamMm Nno UxX XenaHwuio,
BblpaXeHHOMY B NMUCbMEHHOW NNK SﬂeKTDOHHOVI c*)opMe, aonornHuTernbHble counaribHble YCIyru 3a nnarty <5>,

<5>YacTb 2 ctatbn 11 ®egepanbHOro 3akoHa.
20. OpraHusaumsi coumarnbHoro obcnyxmnsaHus obsizaHa:

1) ocyLLecTBRATL CBOK OEATENbHOCTL B COOTBETCTBUM C PefeparnbHbiM 3aKOHOM, APYrMn deaepanbHbIMu
3aKOHaMK, 3aKOHaMW 1 MHBIMW HOPMaTMBHBIMM NPaBOBbLIMK akTamu cybbekta Poccuiickon ®eaepauny;

2) npegocTaBldTb couualnbHble  yCINyrn nojny4dyartendam couunalnbHbIX ycnyr B COOTBETCTBUU C
nHamsnayalnbHbiMAU NporpaMmmMmamMn npenocrtaBrieHnA couuarnbHbIX YCIyr U ycnoBmdamMn OoroBopoB, 3aKMHOYEHHbIX
opraHunsaunamm coumarnbHOro 06CJ'Iy>KVIBaHI/IFI C nonyyartendaMmun coumanbHbIX ycnyr win wunx 3aKOHHbIMU
npeacraBuTenAaMmmn, Ha OCHoBaHUN Tpe6OBaHI/Il7I CDe,qepaanoro 3aKOHa;

3) npegocTaBnsaTb CPOYHbIE CoUMarbHbIe YCIyrn B COOTBETCTBMU CO cTaTben 21 PegepanbHOro 3akoHa;

4) npepocTtaBnsaTb 6ecnnaTtHO B OOCTYMHOW QOPME MonyyaTensm couuanbHbIX YCIYr UKW UX 3aKOHHbIM
npeacTaBuUTensaM nHgopmaumio 06 nx npaBax U 0653aHHOCTSIX, O BUAAX coumarnbHbIX YCIyr, cpokax, nopsiake n ob
YCIOBUSIX UX MPEAOCTaBMNeHMs!, 0 Tapudax Ha 3TK ycnyrn n 06 ux CTOMMOCTU ANd nonydarens coumarnbHbIX yCnyr
nnbo 0 BO3MOXHOCTM NosnyyaTb MX 6ecnnartHo;

5) ucnonb3oBatb MHOPMaLMIO O MOMyYaTensax couuanbHbIX YCNYyr B COOTBETCTBUM C YCTaHOBMEHHBIMU
3akoHogaTtenbcTBoM Poccuiickonn Pegepaumnm o nepcoHarnbHbIX AaHHbIX TpeboBaHUSIMK O 3alUMTE NEPCOHanbHbIX
JaHHbIX <6>;

<6> NMyHKT 1 yacTn 1 ctatbn 12 degepanbHOro 3aKoHa.

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm MHgopmaumio ans
hopMMpoBaHUs perncTpa nonyyatenen coumnanbHbiX YCNyr;

7) ocyLlecTBnATbL couuanbHOe CONPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 dPenepanbHOro 3aKoHa;

8) obecneynBaTb nonyvyarendam counarnbHbIX YCnyr coaencTeme B npoxoxaeHun MeANKOo-coumanbHom
9KCNepTn3hbl, I'IpOBOﬂ,VIMOVI B YCTaHOBJIEHHOM 3aKOHOAAaTesIbCTBOM Poccunckon d>e,u,epau,mm nopsaake
d)e,ﬂepaﬂbelMVl yypexageHnamm MeOunKo-coLmanbHom 9KCMNepTn3bl,

9) npepocTaBnATb Nonydatensm coumarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCsA yCnyramu CBs3v, B TOM
yncne UHPOPMAaUMOHHO-TENEKOMMYHUKaUMoHHONn cetu "WHTepHeT" (manee - ceTb "VIHTepHeT") n ycryramu
MOYTOBOW CBSA3M, NMPU NOMYyYEHNN YCNYr B OPraHn3aumsax counanbHOro obcnyxmBaHus;

10) pasmellatb nonyyaTenen couuanbHbIX YCNYr B XWMblX MNOMELLEHUAX (CnanbHsX) C y4eToM uX nona,
BO3pacTa, MHTEpPecoB W NpeanovTEeHUN, JIMYHOCTHbIX OCOBEHHOCTeN, BblAENsTb Cynpyram, MpPOXMBAKOLWMM B
opraHm3aumm coumnanbHOro obCryXMBaHMSA, U30NMPOBAHHOE XWUIOe MOMeLleHMe AN COBMECTHOro MpOXUBaHUSA
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(Npn HeobxoamMmocTn);

11) obecneunBaTb NonyvyatensMm couunasnbHbIX YCAYyr BO3MOXHOCTb CBOOOAHOrO MOCELLEHMS UX 3aKOHHbIMU
npeacTaBMTENsaMU, agBokaTamu, HoTapuycamu, NpeacrtaBuTeNnsaMu OOLLEeCTBEHHbIX U (MMX) MHBIX OpraHu3auum,
CBSILLLEHHOCNY>XMTENAMU, a TakKe POACTBEHHUKAMN 1 APYTMMW NULamMM B JHEBHOE U BeYepHee Bpems;

12) oGecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN 1 LEHHOCTEN nonyyaTenei counanbHbIX YCyr;

13) co3gaBatb nonyyaTensam coumanbHbiX ycryr KomopTHble 6e3onacHble ycrnoBusa npebbiBaHUS B XUMbIX
noMeLLeHnaX, MOMELLEeHMAX ANS OpraHu3auun coumanbHOM 3aHATOCTM WM Aocyra, B TOM 4ucre TPyOoBOW,
nogaepXxaHnsa puandeckon, 6bITOBON 1 counanbHON akTUBHOCTU, B TOM YMCIE B NOMELLEHUSIX AN MPUHATUS MUK
1 NpoBeaEeHUsA CaHNTapHO-TMrMEHNYECKMX NpoLieayp;

14) obecneynBaTb ycnoBnA AOnAa  opraHum3aunm npoxoxaeHua nonyydartendmMmun  couumanbHbIX  ycnyr
MeANLIMHCKMX OCMOTPOB U ancnaHcepusaunmn;

15) obecneymBatb ycrnoBus Ans UCNOMHEHUSA PENUIMO3HbIX 06psaoB, COBNAEHUS PENMrMo3HbIX KAHOHOB, B
TOM YuMChe NOCTOB;

16) okasblBaTb cofdeicTBME B MOyvyeHun obliero u npodeccroHansHoro obpasoBaHus, B TOM 4Yucre no
ajanTupoBaHHON oGpa3oBaTenbHON NporpaMMe, a Takke B NOSy4eHnn Npodeccun 1 TpyAoYCTPOWCTBE;

17) obecnedvBaTb peanusauuio Npas M WHTEPECOB WMHBanNWMAOB (OeTen-uHBanuaoB) B COOTBETCTBUWM C
3aKOHOAATENbCTBOM O CouManbHOMN 3awuTe MHBanuaos.;

18) NCNONHATb MHble 0051I3aHHOCTK, CBSA3aHHbLIE C peanmaaumeﬁ npas nonyaneneﬁ coumnanbHbIX ycnyr Ha
couwnarbHoe 06Cﬂy)Kl/|BaHMe.

21. OpraHusauumn coumarnbHOro o6cnyXuBaHnsi Npy OkasaHy coumarnbHbIX YCIyr He Brpase:

1) orpaHm4ymBaTtb npasea, cBOOOAbI M 3aKOHHbIE NHTEpPECHI nonyanenePl coumnanbHbIX yCcnyr, B TOM 4Yncne npu
MCcnosnb3oBaHUM NieKapCTBEHHbIX NMpenapaToB AnAa MeanunHCKOro npuMeHeHua,;

2) NPUMEHATb cbm3v|qe0|<oe nnn ncmuxornorn4yeckoe Hacurnme B OTHOLLEHUN nonyaneneﬁ coumanbHbIX yCcnyr,
gonyckatb Ux ockopbnexue, rpyboe obpalleHve ¢ HUMu;

3) nomewaTb AeTen-vHBaNWAOB, He CTpajarolmxX MNCUXUYECKMMW pacCTpoMcTBaMK, B CTauUMOHapHbIe
opraHuMsaumMm coumanbHOro obGcnyXuBaHus, npegHa3HadYeHHble And  AeTen-uHBanuaoB,  CTpadaloLimxX
NMCUXNYECKMMU PacCTPOUCTBaMM, U HAOBOPOT <7>.

<7>YacTb 2 ctatbn 12 degepanbHOro 3akoHa.

OpraHusaumm coumanbHOro obcnyxueaHus opMmMpyoT 00LWenoCTyNHbIeE MHAOPMALUOHHbBIE pPECYPChI,
copgepxawime nHhopMaumio 0 OeATENbHOCTM 3TUX OpraHusauui, u obecneumBaloT AOCTYN K OAHHbIM pecypcam
NnocpeacTBOM pasMeLleHnss UX Ha WHMOPMALMOHHbLIX CTeHA4ax B MOMELLEHUAX opraHmMsaunn coumnasnbHOro
obcnyxmBaHus, B cpecTBax MaccoBow nHgopmaumm, B cetn "MIHTepHeT", B TOM yncne Ha oduumanbHOM canTe
opraHusaumm coumnansHoOro obcnyxmBaHms.

22. OpraHusauum coumarnbHoro obcnyxmnBaHus obecnevmBaloT OTKPbITOCTb M AOCTYNHOCTb MHAOpMauuu,
npegycmoTpeHHon [opsgkom pasmelleHus u obHoBReHus MHOpMauuyM O MOCTaBLUMKE CoUManbHbIX YCNyr,
BKMoYas TpeboBaHWA K coaepxaHuio M opMe MpedocTaBneHus yKasaHHOW WMHopmauuun, Ha oduumanbHOM
canTe nocCTaBlWMKa coumanbHbIX YCnyr B WMHPOPMALMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "UIHTepHeT",
YyTBEPXAEHHbIM Npuka3oMm MuHucCTepcTBa Tpyda u coumanbHon 3awmTel Poccuiickon Pepepaumm oT 28 mapta
2025 r. N 163H (3apeructpupoBaH MwuHucTepcTBoM tocTuuumn Poccuiickon ®epepaumm 25 anpens 2025 r.,
pernctpaumoHHbin N 81984), a Takke UHoOpMaLUM O NpaBuax NoCeLeHNs NnL, HaxogsALWMXCs B CTaLMOHApPHOM
opraHmsaumm coumnanbHOro obcnyxmBaHus, Nopsiake M yCroBUSX NepeBoaa, BbIMUCKA U BPEMEHHOIo BbIObITUS 13
CTaUMOHapHOW OpraHmsaumMM coumanbHOro O06CnyXXuBaHWSA, nNpefHasHauYeHHONW Ans  nud, CcTpajaroLmx
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NCNXn4eCcKknmmn paCCTpOVICTBaMVI.

23. IHbopmaums, ykasaHHast B NyHKTe 22 HacTosAwmx Mpasun, nognexuT pasmelleHnio Ha oduLmnansHOM
canTe opraHmusauuu coumansHoro obcnyxusaHmsa B cetn "MHTepHeT" n oBGHOBNEHUIO B TeYeHne aecatn paboumx
OHen co OHA ee co3[aHus, NonyyYeHns Unm BHECEHUS B HEe COOTBETCTBYIOLLNX U3MEHeHWI. [opagok pasmeLleHms
Ha oduuManbHOM canTe opraHmsaumm coumansHoro obcnyxusaHusa B cetn "WHTepHeT" M 0BHOBNEHus
nHdpopmaumm 06 3TOM opraHu3daumm (B TOM 4YuUCre cofepXaHue YykaszaHHoW uHdopmauun u dopma ee
npenocTaBneHnst) yTBepXXaaeTcs B COOTBETCTBMM C YacTbio 3 ctaTbn 13 degepanbHOro 3akoHa.

24. OpraHusauusamm coumnanbHOro oBCnyXmMBaHWs NMPOBOAMTCA He3aBUCUMAs OLeHKa KayecTBa OKasaHus
coumanbHbIX YCNyr B COOTBETCTBUM C NOMOXeHUAMMU ctaTtbk 23.1 deaepansHOro 3akoHa.

25. TocygapCTBEHHbIE OpraHuM3auum couumanbHOro OOCMyXMBaHWS CO34alT MOMNEeYUTENbCKAE COBETHI B
COOTBETCTBMU C 3akoHogaTenbcTBom Poccuiickon ®epepauun. CTpykTypa, NOpsgok (OpMMPOBaHWS, CPOK
MOMTHOMOYMIN, KOMMNETEHLNSI NMONEYNTENbCKOro COBETa M NOPSAOK MPUHATUS MM PELLEHWI onpedensoTcs yCTaBoM
opraHm3aumm coumarnbHOro obcnyxmBaHUs B COOTBETCTBUMM C 3akoHogaTenbCTBOM Poccuiickon ®egepaummn Ha
ocHoBaHUM [1pUMEPHOro MONOXEHUST O MOMEYUTENBLCKOM COBETE OpraHM3aumm couuanbHOro o6CnyXuMBaHMWS,
YTBEPXAEHHOrO nNprkasoM MuHucTepcTBa Tpyaa v coumanbHom 3awmtbl Poccninckon ®egepaumm ot 30 nona 2014
r. N 4251 (3apernctpupoBaH MwuHuctepctBom toctuumm Poccunckon Pepepaumm 31 wmona 2014 r,
pernctpaumoHHbin N 33371).

26. OOLeCTBEHHbBIN KOHTPONb B cdepe coumanbHOro oOCMyXMBaHWS OCYLLECTBISIETCA rpaxaaHamu,
0OOLLEeCTBEHHLIMA U MHBIMW OpraHvM3auusiMM B COOTBETCTBMM C 3akoHodaTtenbcTBoM Poccuiickon ®depepauunm o
3aluTe npae notpebuTenen <8>.

<8> CraTtbs 34 degeparnbHOro 3akoHa.

27. 3a [eATenbHOCTbIO OpraHM3auum couManbHOro OOCMYXMBaHWUA OCYLLECTBNAETCA rOCyAapCTBEHHbIN
KOHTpOmnb (Hagsop) B nopsiake, yctaHoBneHHoMm depepanbHbiM 3akoHOM OT 26 gekabpsi 2008 r. N 294-93 "O
3almTe npaB IOPUAMYECKUX NULL U MHOMBUAYANbHbBIX NpeanpuHMMaTenei Npy OCYLLECTBIEHMN FOCYAAaPCTBEHHOMO
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

28. OpraHuzauum coumarnbHoro oBCNYXUBaHUA, WX CTPYKTYpHble noApasgerneHnsl, npegocTaensowme
coumanbHble YCryri B cTaLMoHapHOM oopMe coumanbHOro obenykmneaHus (aanee - ctauvMoHapHble opraHusauum
coumanbHoro oOGCnyXuBaHWUs) npedHasHayeHbl AnNA  NPEeAOCTaBfieHUs  coumarnbHOro  OBCMyXXWBaHWA B
cTauuoHapHoi doopme NpW MOCTOSAHHOM, BPEMEHHOM (Ha CpOK, ornpefeneHHbli MHAMBUAYaNbHOW NporpamMmmon
NpPeaoCTaBEHUs: CoLManbHbIX YCNyr) WU NSTUAHEBHOM (B Hedeno) KpyrioCyTOYHOM MpPOXUBAHUM Mnonyyartenen
coumanbHbIX YCRyr.

29. CrauuoHapHble opraHusauum coumnanbHOro OBCMyXMBaHWS CO30aloTCs AMs PasHOMNoNoro cocraBa
nonyanenePl coumanbHbIX ycnyr U B 3aBUCMMOCTU OT KOHTUHIEHTa nonyanenePl coumanbHbIX ycnyr
noapasfensioTes Ha:

1) OoM coumanbHOro 00CNyXMBaHUsi, B TOM Yncne AETCKUN;
2) cneumnanbHbIN JOM-UHTEPHAT;

3) WHble opraHu3auuM, OCYLIECTBMSOWME couMnanbHoe o6CnyXxuBaHWe B CcTauuMoHapHoW dopme
coumarnbHOro o6cnyXmBaHus.

30. OpraHusaumm coumnanbHOro OOBCNy)XMBAHWUS CO3QJalTCss B (POPME  YdpeXOEHUss UM MHON
OpraHu3auMoHHO-NPaBoBOM hOpMeE, COOTBETCTBYHOLLEN LIEeNsM NMpefoCTaBeHNa COUManbHOro OOCINYyXXMBaHUS, B
COOTBETCTBMM C IrpaXdaHCKMM 3aKkoHodaTenscTBoM Poccuinckon degepaumm.

31. q)YHKLI,I/IVI ydypegutens opransauMVl counanbHoro OGCJ‘Iy)KI/IBaHVIFI MOryT OCYLLUEeCTBIATbCA cbe,qepaanblM
opraHom NCMOMHUTENBHOW BNacTH, opraHom FOCWJ,apCTBeHHOIZ BnacTtun cy6be|<Ta Poccuickon CDep,epau,VWl n
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MHbIMKX  YNOJIHOMOYEHHbIMX OpraHamun, a TakKke puandeckmvmm nmuaMmm unn rpaxagaHavm (B TOM 4ucne
nHamnsunayarnbHbIMU npep,anmeaTenﬂMM).

32. B opraHuzauusax couuansHOro obcnyxvBaHWs NPeaoCTaBnsOTCA CouUManbHO-ObITOBbIE, COLManbHO-
MeOMLMHCKUe, coumanbHO-NCUXoNornyeckme, coumanbHo-negarorndeckme, CcoumnanbHO-TpyaoBble, CouMansHO-
npaBoBble YCMyrM, a TakKKe CPOYHble couManbHble YCAyrM W YCNYyru No MOBbILLEHUIO KOMMYHUKaTUBHOIMO
noTeHuMana nony4arenen coumarnbHbIX YCIyr, UMEOLMX OrpaHUYeHNs XXU3HEOEATENbHOCTN, B TOM YmnCre geTen-
WHBanNMaoB, B COOTBETCTBUN C UHONBMAYANbHOW NPOrpamMMon NpeaocTaBrieHnst CoOLUManbHbIX YCIyT.

33. B opraHmsaumsx coumanbHOro oOOGCAyXUBaHMA B paMKax MeponpusaTUn Mo couunanbHOMY
COMPOBOXAEHWNIO noryyaTenen couuwanbHblX YCNyr B COOTBETCTBUM C  WHAMBMAYANbHOM MNpOrpaMmon
npeaocTaBneHns coumarnbHbIX YCIyr OKa3biBaeTCs COAEWCTBME B MpefocTaBfeHun peabunutaunoHHOMN,
MEANLMNHCKOW, MCUXONOrMYEecKon, negarorm4yeckon, HPUANYECKOW, cOouManbHOM MOMOLLM, He OTHOCSILEeNcs K
coumanbHbIM ycryram, MNyTem MpUBRAEYEHNss OpraHusauui, NpeaocTaBNALWMX Takyld MNOMOLLb, Ha OCHOBE
pernameHTa MEeXBEOOMCTBEHHOIO B3aMMOJEWCTBUS, YTBEPXKOAaeMOoro B COOTBETCTBUM CO cTaTben 28
depnepanbHOro 3akoHa.

MpepnocTaBneHue couumanbHbIX YCMyr B OpraHvM3auusix coumanbHoro obCnyXuBaHWUsi OCYLLECTBMSETCA C
y4eToM MHAMBUAYanbHOW MOTPEBGHOCTU Mmony4vaTens coumasnbHbIX YCMyr, a Takke B COOTBETCTBMM C MOPSAKOM
NpefoCTaBneHns couuarnbHbIX YCNyr, YTBEPXAAEMbIM YMNOMHOMOYEHHbIM OpraHoM roCyAapCTBEHHOW BracTu
cybbekToB Poccuinckon Pegepaumm <9>, B obbemMax, He MeHee YyCTaHOBMNEHHbIX CTAHAAPTOM COLManbHON yCryru.

<9> [MyHkT 10 cTatbn 8 PegepanbHOro 3akoHa.

34. CTpyKkTypy CTauMOHapHOW OpraHu3aumm couManbHOro 0BCnyXuBaHWs pekoMeHayeTcs onpenensaTb B
3aBUCUMOCTM OT HYXOAEMOCTU nonydatenen couunanbHbIX YCryr B MOCTOPOHHEW MOMOLLM, YCIMOBUWA WX
npebbiBaHNs B CTaLMOHAPHOW OpraHuM3auuMm couuanbHOro obcnyxuBaHus (KpYrioCyTOYHOrO (MOCTOSIHHOIO,
BPEMEHHOro, MATUOHEBHOrO (B HeAEmn) W OnpedeneHHOro BPEMEHU B TeYeHWe CyTOK Mpu  couuarnbHOM
obcnyxvMBaHMM B NonyctaumoHapHomn popme), a Takke HeobXoOUMOCTH:

1) akTuBHOro HabnogeHus (Ona nonydyatenei couunanbHbIX YCMAYr C BbIPa@XEHHbIMW OrpaHU4eHUsIMN
CNOCOBHOCTU K OpMEHTALMM N CNOCOBHOCTM KOHTPONMPOBaTb CBOE NOBEAEHWE, CNOCOOHBbIX K CAMOCTOATENbHOMY
nepeaBMXEHWIO, B TOM YMCIIE C UCNOMb30BaHNEM TEXHUYECKMX CPEACTB peabunuraumm);

2) MHTEHCUBHOIO yxoaa (D,J'IFI nonyaneneVl counanbHbIX yCnyr, NOJIHOCTbH YyTpaTUBLUUX CMocoBbHOCTb Mnn
BO3MOXXHOCTb OCYyLLEeCTBIIATb CaMOO6CJ'IY)KI/IBaHVIe, CaMOCTOATEJIbHO nepep,eraTbcn);

3) MoAroToBKM nonyyaTtenen coumanbHbIX YCNYr K XXW3HW BHE CTaLMOHApHOW OpraHumsauuu coumarbHOro
obcnyxunBaHus, B TOM YiCNe C NPUMMEHEHNEM CTaLMOHapOo3aMeLLaoLLIMX TEXHOOMUA.

35. nOpﬂﬂ,OK 0eATeNIbHOCTU CTPYKTYPHbIX no,u,paap,eneHMVl opraHunsauunm coumnanbHoro o6cny>|<|/|Bava
onpenendeTca ee pykosogutenem.

36. OCcHOBHbIMM 3ag4avamu opraHM3aunii coumanbHOro 06CNYXNBaHWS SABMATCS:

1) cogencteve B yOooBNeTBOPEHNN OCHOBHbIX XU3HEHHbIX FIOTpe6HOCTeIZ nonyanenePl counanbHbIX yCcnyr,
NOJTHOCTbKO UMM 4YAaCTUYHO YTpaTUBLLUNX CnocobHOCTb MO0 BO3MOXKHOCTb OCYyLLeCTBNATb CaMOO6Cﬂy)KI/IBaHVIe,
CaMOCTOATENIbHO NnepeaBuraTbcA, obecneynBaTb OCHOBHbIE >XWU3HEHHbIE ﬂOTpe6HOCTl/| B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta WUin Hann4dma MHBanngHOCTU, B TOM 4uUcne obecneyeHne yxooa un HabnogeHns 3a HAMK B
COOTBETCTBUUN C COCTOAHMEM UX 300POBbA;

2) nogaepxaHve u (Mnu) passuTue y nonyvartenen coumanbHbIX YCNyr coumanbHON, (U3MYeckon n 6bITOBON
aKTMBHOCTW, HaBbIKOB YAOBMETBOPEHWS OCHOBHbIX JXKM3HEHHbIX MNOTPEOHOCTEN, KOTHUTUBHBLIX (YHKUMA B
COOTBETCTBUM C MX BO3PACTOM U COCTOSAHUEM 300POBbS;

3) obecneyeHve B CTauUMOHapHbIX OpraHM3aumsax couuanbHOro obcnyxmBaHMs GnaronpuATHbLIX YCHOBWUWA
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npoXnBaHUA nonyaneneﬁ coumnanbHbIX YyCnyr, I'IpVI6]'IVI>KeHHbIX K AOMallHUM M CI'IOCOGCTByI-OLLI,VIX B BedeHUn
aKTUBHOIO 06pa3a XU3HN B COOTBETCTBMN C UX BO3paCToOM N COCTOAHMEM 300pP0OBbA, conencreme nony4yartenam
coumnarnbHbIX yCcnyr, npoXxusawwnmMm goma, B co3gaHnun 6ﬂaI'OI'IpVIFITHbIX yCJ'IOBVIVI NpOXuBaHuA, CI'IOCOGCTByIOLLI,VIX
BeEeHN0 akKTUBHOIO 06pa3a XN3HN B COOTBETCTBMU C NX BO3PACTOM U COCTOAHMUEM 300pP0OBbA,

4) copeiicTBME COXpaHeHMio NpebbiBaHUA nonyyaTenei coumnanbHbIX YCryr B NPUBLIYHOW GraronpusiTHo
cpege (MX MpoOXMBaHMIO Ooma), B TOM 4uUcre COAeNCTBME NuuaMm, OCYLLUEeCTBMSIOWMM yXoA 3a nosfyyaTensmu
coumanbHbIX yCnyr (onekyHam, MoneyuTensiM, WHbIM fvuaM), B OCYLLECTBIEHUM yXOAa 3a HWUM, a Takke, Mo
KenaHuio nonyvatens couuanbHbIX YCNyr, MPOXMBAIOLIEro B OpraHvM3auuM coumanbHoro o6cnykuBaHus,
codeicTBMe B MOATOTOBKE K KM3HM BHE OpraHvM3auuM CoLManbHOro oO6CIyXMBaHWS, B BbIMUCKE W3 Hee W
coumanbHoi aganTtauuy nocre BbIMUCKY;

5) copenctBue nonyyaTendam coumanbHbIX YCAYr B MNONyYeHUN peabunuTaumoHHbIX MeponpuUsaTUNn,
TEXHUYECKNX CpeacTB peabunutaumm u ycnyr, npeayCcMOTPEHHbIX MHAMBUAYANbHOW NporpaMmon peabunurtauum
unu abunutauun nHeanvaa (pebeHka-uHeanmaa), obecnevyeHnn MeanLMHCKUMY U3AENUSMU;

6) OCyLlecTBrIEHNE MeponpuATMA MO coumanu3aumMm nonydaTenei couuanbHbiX YCnyr B LUensx KX
MOArOTOBKM K JXKMU3HW BHE CTaLMOHapHOW oOpraHu3auMu coumanbHoro o6CnyXMBaHUSA, B TOM 4uCne C
npegocTaBneHneM coumarnbHbIX YCNyr Ha AOMY C NPUMEHEHUEM CTaLMOHapO3aMeLLatoLWMX TEXHOMOMNIA, a Takke B
Lensix CoOOeVCTBUS y4acTuio MorlyyvaTenst couuanbHbIX YCyr B XXM3HM oOLiecTBa, B YAOBMETBOPEHMM CBOWUX
XWU3HEHHbIX NoTpebHocTEN;

7) cogeiicTBUe nonyyaTtensam coumanbHbIX YCIyr B TPYOOYCTPONCTBE;

8) cogencTBmne nonyyatensm coumanbHbIX YCyr B nonyvyeHun obero n npodeccnoHansHoro obpasoBaHuns
B 06pasoBaTenbHbIX OpraHn3auusx;

9) cogencteme nony4vyarenamMm couuanbHbIX yCnyr B noJlydeHuun ﬂepBMHHOVI MeD,VIKO-CGHI/ITapHOIZ nomotLin,
cneuwanmsprBaHHon, B TOM YMCIi€ BbICOKOTEXHOMOIMMYHOW, a TaKkKe naniaMaTtMBHOW MeOMUMHCKON MOMOoLuM B
MeONLNHCKMNX opraHn3auyunax;

10) copgenctBvMe nonyyaTensM couMarnbHbIX YCNYr B COXpPaHEHUM (BOCCTaHOBMEHWUW, YCTaHOBMEHUWN) U
noagepXXaHnn poACTBEHHBIX U UHbBIX COLManbHbIX CBA3EN, B TOM YUCTE C Ucnonb3oBaHueM cetun "HTepHeT";

11) co3aaHune yCJ'lOBVII7I Ona  ocCywecTBlieHunAa nonydatendMmym couumaribHbIX yCcnyr nOedateribHoOCTUn B
COOTBETCTBUMN C UX NpeanoyYTeHnaMun, B TOM 4YUCIie BHE MeCTa UX NpoXmBaHUA (KBapTMpr, Aoma, KOMHaThl,
CTaLJ,MOHapHOVI opraHusauunm coumnarnbHOro OGCJ’]y)KVIBaHVIFI);

12) cosgaHve B opraHusauumn coumanbHoro obcnykmBaHnsa yCnoBun Ans peanusaumm nporpamm "AKTUBHOE
gonroneTve", a Takke NporpamMm, HanpaBneHHbIX Ha NOBbILEHNEe KayeCTBa XU3HWU MHBanNMaoB (AeTen-nHBanngos)
W rpaxgaH noXxunoro Bo3pacTa;

13) MHbl€ 3a4a4Yn B COOTBETCTBUN C 3aKOHOAATENNIbCTBOM O coumnarnbHOM O6Cﬂy)KVIBaHMl/I rpaxaaH.

37. [ns cTtaumMoHapHbIX OpraHusauui coumanbHOro obcnyxmMBaHusi WTaTHas YMCNEHHOCTb PabOTHMKOB MO
OCHOBHOWN [eATEnbHOCTM YCTaHaBMMBaeTCs WUCXods W3 MNoTpebHoCcTM B paboTHUKaX, onpegensemMon B
COOTBETCTBUM C HYXAAEMOCTbK MornydaTenen couuanbHbIX YCnyr B MOCTOPOHHEN MOMOWM W C Y4E€TOM WX
BO3pacTa:

| - nepuoguyeckas HyX4aemoCTb B MOCTOPOHHEN MOMOLLUM MPU COXPaHEHUM CMOCOBHOCTM OCYLLECTBISTh
camMoobCnyKnBaHWe, CaMOCTOSITENBHO NepeaBuraTbCs, B TOM YMCTe NPY HanmnymMm NCUXMYECKOro paccTpOMCTBa;

I - peryndapHaa HyXaaemMoCTb B ﬂOCTOpOHHeIZ nomMmown npu YacTU4HOM yTpaTte crnocobHocTn  unu
BO3MOXXHOCTU OCYLLECTBIATb camochnyx(MBaHme, CaMOCTOATENIbHO NnepeaBuraTbCH, obecneynBaTb OCHOBHblE
XN3HEHHble I'IOTpGGHOCTI/I, B TOM 4ucne npun Hann4mm ncmxmveckoro paCCTpOﬁCTBa (Hy)K,El,aeMOCTb B 4YaCTU4HOM
yxoae, noanepixxke CaMOCTOATENbHON AEeATENbHOCTY, peryndapHomMm conpoBoXaeHun B Uendx obecneyeHus
Ge3onacHocTH nony4yarena counanbHbIX yCJ'IyF);
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Il - NOCTOSIHHAsH HY)KAAEMOCTb B NMOCTOPOHHER NOMOLLM NPY HECMOCOGHOCTM NonyyaTtesnsi coumanbHbIX YCnyr
K aJeKBaTHOMY BOCMpUATMIO cebsl, OKpyxatolle oGCTaHOBKWM, OLEHKe CcuTyauuu (OesopveHTauuu) wnm
HeCrnocoBHOCTY KOHTPONMPOBAaTL CBOE MoBefdeHMe (HY)XOaeMoCTb B YaCTUYHOM yXofe, MOCTOSIHHOM HabnioaeHum
1 COMPOBOXOEHUN B LiensiX oGecneyveHnst 6e3onacHOCTU nonyyaTtens coumarnbHbIX YCNYr U OKPYXXatoLWmMX rpaxaaH);

IV - nocTosiHHAsi HYXXAAeMOCTb B MOCTOPOHHEN NMOMOLLM NPW MOJSHOM yTpaTe CNoCOGHOCTU UMM BO3MOXHOCTU
OCYLLECTBNATb CaMOOBCNYXMBAHNE Y CAMOCTOSITENBHO NEepeaBuraTbCsl, B TOM YMCIE MPU HaIMuuM NCUXUYECKOTo
paccTpoicTBa (MHTEHCMBHbIN yxopa).

HyxgaemMocTb B MOCTOPOHHEN MNOMOLLM OnpeaensieTcs npyv npueme nonydvatens coumarnbHbIX YCnyr B
CTauMOHApPHY0 OpraHM3auunio counansHOro OBCnyXuBaHWs, B TOM u4ucre AETCKyl, WUNn npu U3MEHEeHUU
0BCTOATENbLCTB, KOTOpble  yXyAwaloT (MOryT yXyAWwWuTb) wWnu  ynydwarT (MOryT  ynyywuTb) YCrOBUS
Xn3HedesaTeNnbHOCTU nonyvartens coumarnbHbIX YCIyr.

MpooomkutenbHoCcTb paboyero AHA (CMeHbl) pPabOTHWKOB CTaLMOHAPHBLIX OpraHM3auuii  couMarnbHOro
ob6CcnyxuBaHusi ycTaHaBnvBaeTcsl Ons paboOTHUKOB M3 pacyeTa HOpMarbHOW MPOAOIIKUTENbHOCTU paboyero
BpeMeHU - 40 YacoB B HeZento, AJ1s NeJarorMyeckoro nepcoHarna - B COOTBETCTBUM C HOpMaMu paboyero BpemMeHu
nedarorMyeckoro nepcoHana, MeaWUMHCKOTO MepcoHana - B COOTBETCTBUM C HOpMamu paboyero BpeMeHu
MeaULIMHCKOro nepcoHana.

BpeMFI Ha4yalna, OKOHYaHuA 1 npoAoJKUTENbHOCTU pa6oqero AHA (CMeHbI) paGOTHI/IKOB CTaunoHapHbIX
OpraHMSGLI,I/IIZ coumnanbHoro O6CJ'Iy)KI/IBaHVI$-|, B TOM 4ucne p[JeTcCKuX, onpeaendetca C ydeToM pexumma [OHA
nonyaneneVl couunanbHbIX yCnyr, X 3aHATOCTU B pa3finyHbIX Bnaax aeaTesibHOCTU B AHEBHOE BpPeEMA CYTOK.

KanenpapHble CyTkM B CTaLMOHAPHbLIX OpraHn3aumsix coumanbHOro OOCNyXMBaHUA, B TOM YuUCre OEeTCKUX,
noapasaensaTcs Ha AHEBHOe Bpems cyTok (nepuofd Bpemenun ¢ 6.00 oo 22.00) n HoyHoe Bpemsa cyTok (nepuog
Bpemenun ¢ 22.00 go 6.00).

HopmaTtuBbl LUTATHOM YUCIIEHHOCTU pacCYMTbIBAOTCA MCXOOS W3 BbIMOMHEHUS  CTaUMOHaPHbIMU
opraHusaumsiMm coumanbHoro obcnyxmnsaHus 3agad, NpeaycMoTPeHHbIX NyHkToM 36 HacTosawmx Mpasun, a Takke
COAepXaHusi CTaH4apTOB couManbHbIX YCIyr, YTBEPXKAEHHbIX HOPMAaTUBHLIMKW MPaBOBLIMK akTamu cybbekTa
Poccunckon ®depepaumn, nsgaBaeMbiMU B paMKax MOSIHOMOYMIA, YCTaHOBMEHHbIX cTaTben 8 PepepanbHOro
3aKoHa.

Mpu pacueTe HOPMATMBOB LUTATHOW YUCIIEHHOCTU CTALMOHAPHbLIX OpPraHn3aLmin coumanbHoro o6cnyXmesanHms
MOTyT MCMOMb30BaTbCsl PEKOMEHAYEMbIE HOPMATUBbI LUTATHOW YWUCIIEHHOCTW OpraHu3auui, NpegocTaBrstoLmMX
coumnanbHble ycnyri B cTaumoHapHor oopme coumanbHOro obCnyxuaHus, B TOM YMcne AeTCKUX (MX CTPYKTYPHbIX
nogpasaeneHuit), npegycMoTpeHHble npunoxeHvem N 1 k HacTtoswum MNpasunam.

38. OcHaweHve cTaumMoHapHbIX  OpraHusauuMm coumanbHoro  obcnyxuBaHus  obopydoBaHWeM
OCYLLEeCTBMNAETCH B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccunckon ®egepaummn. Ona popmupoBaHms nepeyHs
obopyaoBaHusi, He06X0AMMOro A5 OCHALLEHWS CTauMOHaPHbIX OpraHM3aumii coLumanbHOro 06CnyXnsaHms, MoxeT
MCMNonb30BaTbCA pPEeKoOMeHOyeMbl nepevyeHb 060opyaoBaHMS Ans OCHALWEHMs CTauMOHapHbIX OpraHu3auumn
coumanbHoro obcnyxkuBaHWs, B TOM 4ucre AeTCKUX (MX CTPYKTYPHbIX MnoAapasgeneHun), npenycMOTPEHHbIV
npunoxeHnem N 2 kK HacToswmm MNMpasunam.

B cTaumoHapHbIX opraHu3auusax coumanbHoro obecnyxmneaHusa Heob6xooumMo npeaycMmoTpeTb 060pyaoBaHHbIE
nomeLLeHns (30Hbl) 4Ns OpraHu3aunm CoumanbHON 3aHATOCTU, (PM3NYECKON, coLMarnbHON U GbITOBON akTUBHOCTMH,
a Tarkke gocyra nonyyartenemn coumanbHbIX YCyr.

Ha TeppuTopuM cTauMOHapHbLIX OpraHM3auuii couuarnbHOro oGCnyXuBaHWUA HeobxoauMo npeaycMoTpeTb
GnaroycTpoeHHble ¥ 0GopyaoBaHHble MNoLaaku (30Hbl) AN OCYLIECTBINEHNUS NPOrynoK, 3aHATUIA aganTUBHOW K
neyebHoOM U3NYECKON KyNbTYPOW, O300POBUTENBLHBLIX U CMOPTUBHBLIX MEPOMNPUATUA, Urp, OTAbIXa, Aocyra u
Apyroro.

39. [omkHOCTM CcneunanuctoB B OpraHW3auusx CcouuanbHOro OBCMnyXuBaHMS 3amellarT  nuua,
OCYLLECTBMALIME CBOK AEATENBHOCTb Ha NMPOMECCUMOHanbLHOM OCHOBE U COOTBETCTBYIOLLIME KBANUMUKALMOHHBLIM
TpeboBaHUAM, NPeabaABNAEeMbIM K TaKUM OOMKHOCTAM.
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40. Ha pomkHOCTM MeAMUMHCKMX paboTHMKOB OpraHuMsauuii coumanbHOro oGCMyXMBaHMS Ha3Ha4aloTcs
crneumManucTbl, KOTopble MMEeWT obpasoBaHue, MNpeayCMOTPEeHHOe KBanMdUKALMOHHbIMKU TpeboBaHUsSMU K
MEeOUUMHCKUM U dphapMaueBTUYecKUM paboTHMKaM, NPOWMAEHHY akKpeauTauulo crneuwanucta unu cepTudmkaT
cneumanucTa no cneyunansHoCcT!, HeobXxoaNMOW ANst OCYLLECTBNEHNUsSI 4eATENBHOCTU B COOTBETCTBUU C NTULLEH3MEN
Ha ocyLlecTBNeHNE MeAULMHCKON AesATENbHOCTHU.

41. CosgaHue, peopraHm3aumna n nmkemagaumna opransau,MPl coumnanbHoro 06CJ'Iy)KVIBaHVIFI OCYyLLECTBIIAKOTCA
B nopsaake, ycraHoBJ1IEHHOM 3aKOHOAAaTENIbCTBOM Poccunckon (Deﬂ,ean,VIVI.

42. Ina uenen okasaHusa coumanbHOro 0BCnyXmnBaHWs opraHn3aumaMmn coumarnbHOro obenyxmnsaHns mMoryTt
OCYLLECTBMNATLCH UHble BUAbI AeATENbHOCTU, NPEeAyCMOTPEHHbIE YCTaBOM TakMX OpraHusauuin, B nopsgke u Ha
YCIoBusIX, NPeayCMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccunckon ®egepaumn.

Mpunoxexne N 1

k MNpaBunam opraHnsauumn geaTensHOCTH
opraHusaummn coumnanbHoro obcnyxmeaHus,
MX CTPYKTYPHbIX NogpasaeneHni,
YTBEPXAEHHBIM Nprka3om MuHuctepcTea
Tpyda v coumanbHON 3aLmThbl

Poccuiickon ®eaepaunn

oT 14 maqa 2025 r. N 305H

PEKOMEHAOYEMbIE HOPMATUBbI
LUTATHOW YACNEHHOCTW OPFAHU3ALMA, NPEOOCTABNAIOLWMNX COLUMATBbHbIE
YCNYrm B CTAUMOHAPHOWN ®OPME COLIMANIBHOIO OBCIY>XXUBAHMUSA,
B TOM YANCIE OETCKUX (MX CTPYKTYPHbIX NOAPA3LENEHUN)

|. Joma coumnanbHOro o6cnyxMBaHus, 4OMa-uHTepHaThbl,

B TOM 4Yucre cneuuanbHble, a TaKKe MHble opraHusauum,
ocylLlecTBRsAOLWME coumnanbHoe o6cnyXuBaH1e B CTallMoOHapHoOWM
chopme coumnanbHOro o6cnyXnBaHus, pasnuvHbIX
c¢hopm co6CTBEHHOCTHU

PekomeHAyeMble HOPMaTMBbl  LITaTHOW  YUCINEHHOCTM pPabBOTHUKOB [OMOB COLMarnbHOro
oGcnyxMBaHUsl, OOMOB-UHTEPHAaTOB, B TOM 4ucClie cheuuvanbHbIX, a TakKkKe WHbIX OpraHusauum,
OCYLUEeCTBASIOWMX couuanbHoe obcnyXuMBaHMe B CTauMOHapHoOW chopMe couManbHOro ObGCnyXUBaHUS,
pa3nuyYHbIX hopM COBCTBEHHOCTH

N HanmeHoBaHMe 4OMKHOCTH KonnyecTBo WTaTHbLIX €OUHUL,
n/n

1 2 3

1. | CoumanbHbil negaror 1,0 Ha 30 nony4aTtenen coumnanbHbIX yCnyr

2. |MNomoLwHuK no yxoay 1,0 Ha 30 nonyyatenenm couuwanbHbIX YCAYr B CMEHY

(HyxgaemocTsb | - Il) (B AHEBHOE BpeMs CYTOK)

1,0 Ha 60 nonydyatenen coumanbHbIX YCIyr B CMEHY
(HyxpaemocTb | - Il) (B HOYHOE BpeMsi CYTOK)

1,0 Ha 12 nonydyatenenm couuanbHbIX YCAYr B CMEHY
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(HyxpaemocTsb Il - IV) (kpyrnocyTo4Ho)

3. | Crapwas MeguuuHckas 1,0 Ha opraHusauMi C YUCIEHHOCTBK MonyyaTenen
cecTpa (cTapumi coumanbHbIx yenyr go 150 yenosek
MeaMLMHCKMI BpaT)
4. | MeguumHckas cectpa 1,0 Ha 30 nonyyatenem couuwanbHbIX YCAYr B CMEHY
nanartHas (noctoeas) (HyxpaemocTsb | - 1) (KpyrnocyToyHo)
(MeguunHcknin opat
nanaTHbl (NOCTOBOW) 1,0 Ha 12 nonydyaTenew coumanbHbIX YCAYyr B CMEHY
(HyxpaemocTb V) (KpyrnocyTouHo)
5. | MeguumHckas cectpa 1,0 Ha 12 nonyyatenenm couunanbHbIX YCAYr B CMEHY
naTtpoHaxkHas (MeanumHckmii | (HyxgaemocTsb lll) (kpyrnocyTo4Ho)
OpaT NaTpOHaXHbIN)
6. |MeaguunHckas cectpa no 1,0 Ha 60 nonyyatenen coumanbHbIX yCcnyr (HyxgaemocTb | -
maccaxy (MeauumHckuia 6pat | )
no Maccaxy)
1,0 Ha 30 nonyyatenen coumanbHbIX ycnyr (Hy>xgaemocTb V)
7. | MeguumHckas cecTtpa 1,0 Ha opraHusauMi C YUCIEHHOCTbK MonyyaTenen
anetudeckas (MeguuMHCKUA | coumanbHbix yenyr o 150 yenosek
OpaT ogueTn4eckun)
8. |WHcTpykTOp NO 1,0 Ha opraHmMsauuMld C YUCMNEHHOCTbID nonyyartenen
rMrmeHnYecKkoMy BOCNNTAHMIO | coumnanbHbiX yenyr 4o 150 yenosek
9. | ACCUCTEHT NO OKasaHWUio 1,0 Ha 30 nonyyartenen coumanbHbIX ycnyr (HyxxgaemocTb |l -
TEXHNYECKOMN NMOMOLLIN V)
10. | MHcTpykTOP-METOANCT NO 1,0 Ha opraHMsauMl C YUCMEHHOCTbIO Monydarenen
aganTuBHOW oM3nNYecKomn coumanbeHbIX yenyr oo 150 yenosek
KynbType
11. | MHcTpyKTOp NO adanTuBHOM 1,0 Ha 30 nonyyaTtenen coumanbHbIX yCnyr (HyxgaemocTb | -
bun3nyeckon Kynetype V)
12. | VIHCTpyKTOP-METOAMCT No 1,0 Ha opraHusauMi C YUCIEHHOCTbK Mony4yaTenen
ne4yebHon humskynbType coumanbeHbIX yenyr oo 150 yenosek
13. |WHcTpykTOp No neyebHon 1,0 Ha 30 nonyuyaTenen couuanbHbIX YCNYr, WUMeELNX
bUsKynbTYype NOKa3aHUs K AaHHbIM 3aHATUAM
14. |lMecuxonor (ncuxonor B 1,0 Ha 60 nony4aTtenen coumnanbHbIX yCnyr
coumanbHon cdepe)
1,0 Ha 20 KpOBHbIX 1 (UNK) 3ameLLaLLMX CeEMEN
15. | MeguumnHcKun ncuxonor 1,0 Ha opraHMsauuMlo C YMCMNEHHOCTbIO nonyvyarenen
coumaneHbIX yenyr oo 150 yenosek
16. | Cneuymanuct no 1,0 Ha opraHuMsaumlo C YUCIIEHHOCTbID  MosiydaTtenen
peabunutaumoHHoln paboTe B | coumanbHbIx yenyr o 150 yenosek
couunanbHoun ccepe
17. |Yuutenb-gedekronor 1,0 Ha 30 nonyyaTtenen coumanbHbIX YCAYr, WMeRLnX

NnoKa3aHnA K JaHHbIM 3aHATUAM

Crpanuua 15 u3 29




18. |Jloronen 1,0 Ha 30 nonyyaTenen couuanbHbIX YCNYr, WUMELNX
nokasaHus K aHHbIM 3aHATUAM
19. | Metoauct 1,0 Ha opraHuMsauMild C YUCMEHHOCTbIO nonydarenen
coumanbHbIx yenyr go 150 yenosek
20. |lMeparor-opraHmnsartop 1,0 Ha opraHu3aumio C YUCNEHHOCTLIO Npoxmeatowmx go 150
Yyenosek
21. |MNeparor AONONHUTENBHOIO 1,0 Ha 60 nony4aTtenen coumaneHbIX yCnyr
obpasoBaHus
22. |HCTpyKTOp NO Tpyay 1,0 Ha 60 nonyyatenen (HyxgaemocThb | - II)
1,0 Ha 30 nonyyatenen (HyxgaemocTb Il - V)
23. | MysblkanbHbii pykoBoauTens | 1,0 Ha opraHM3aumio C YUCNEHHOCTLIO Npoxmeatowmx go 150
YyenoBek
24. | KynbTopraHusartop 1,0 Ha 60 nonyyatenen coumnanbHbIX yCnyr
25. | KOpucKoHCynbT 1,0 Ha 150 nony4yaTtenen coumanbHbIX yCnyr
26. | Cneumanuct no coumancHon | 1,0 Ha 30 nony4aTtenen coumanbHbIX YCryr
paboTte
27. | CneumanucT no cBs3sM C 1,0 Ha opraHusauMi C YUCIEHHOCTbK MonyyaTenen
06LLEeCTBEHHOCTLIO coumanbHbIx yenyr go 150 yenosek
28. | CuctemHbin agmuHuctpatop |0,5 Ha opraHuM3aumMilo € YWCMEHHOCTBbIO  Monyyartenemn
coumanbHbIX yenyr cebiwe 150 yenosek
29. | IHxeHep-aneKTpoHUK 0,5 Ha opraHuMsauulo C YUCNEHHOCTBK MonyyaTenen
(3NeKTPOHMK) coumaneHbIx yenyr oo 150 yenosek
30. |Bpauy-TepaneBT no HopMaMm Harpysku MegMUUHCKOro nepcoHana, Ho He MeHee
1,0 Ha opraHMsauuMlo C YMCMNEHHOCTbIO nonyvyarenen
31. | Bpay-HeBporor coumanbHbix yenyr go 150 yenoBek Npy HanMMuYUK NIMLEH3UK
Ha MeaMLMHCKYI0 AeAaTenbHOCTb
32. |Bpauy-ncmxunatp
33. |Bpauy-gnetonor
34. | Bpau4 no ne4ebHom
hU3KynbTYype
35. |lNepeBog4nk pycckoro 1,0 Ha 20 nony4yaTenen coumanbHbIX YCAYr C HapPyLUEHUSMM
XKeCTOBOro A3blka cnyxa
36. | Tucbnocypaonepesogunk 1,0 Ha 20 nonyyaTenen coumanbHbIX YCAYr C HapyLIEHUSMU
3peHus
37. | TpeHep 1,0 Ha opraHMsauuMlo C YMCMNEHHOCTbIO nonydarenen
coumaneHbix ycnyr go 150 4yenoBek (Npu Hanuuuu

CMOPTUBHOM KOMaHAbl U (MMXM) HaNUuMKM rpynnel nonyyaTtenemn
CouMarnbHbIX YCNyr, ABNAOLMXCA CMOPTCMEHaMM)
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38. | Cneumnanuct no nogbdopy, 1,0 Ha opraHMsauuMilo C YMCMNEHHOCTLIO nonydarenen
MOHTaXy 1 06CINy>KMBaHUIO coumanbHbIx yenyr o 150 yenosek
npoayKuum
peabunuTauMoHHON
HanpaBfeHHOCTU
Il. Joma coumnanbHOro o6cnyxuBaHusi, B TOM 4Yncrne geTckue,
a TaKke MHble opraHu3sauum, ocyllecTBRsIOLWLME counanbHoe
obcnyxuBaHue geter B cTauMoHapHou chopme coumanbHOro
o6cnyxXuBaHusi, pasnnMyHbIX (pOPM COOCTBEHHOCTU
N HanmeHoBaHve JOIMKHOCTH KonunyecTBo WTaTHbIX eaUHNnL,
n/n
1 2 3
1. |Crapwwuni Bocnutarernb 1,0 Ha opraHusauMi C YUCIIEHHOCTbK MonyyaTenen
coumanbeHbIx yenyr o 150 yenosek
2. |Bocnutareneb 1,0 Ha 6 nonyyaTenen coumnanbHbIX YCNyr B CMeHy (B JHEBHOE
BpEMS1 CYTOK)
3. | Mnagwwui Bocnutatenb 1,0 Ha 6 nony4yaTenew coumanbHbIX YCNyr B CMEHY (B AHEBHOE
BpEMS1 CYTOK)
4. |lMomoLwHKUK BOoCNnTaTens 1,0 Ha 6 nonyyaTenen coumanbHbIX YCRyr B CMEHY
(KpyrnocyTo4Ho)
5. | Crapwas megmuuHckas 1,0 Ha opraHMsauMi C YUCIEHHOCTbIO Mofy4YaTenen
cecTtpa (cTapLummn coumaneHbIx yenyr oo 150 yenosek
MeaMLMHCKMI GpaT)
6. |MeanuunHckas cecTtpa 1,0 Ha 30 nonydyatenen coumanbHbIX YCRyr B CMeEHY
nanartHas (noctoBas) (HyxgaemocTsb | - 1) (kpyrnocyToyHo)
(MeguunHcknii Gpat
nanaTHbIN (NMOCTOBOW) 1,0 Ha 12 nonydyaTenew couuanbHbIX YCNyr B CMEHY
(HyxpaemocTb V) (KpyrnocyTouHo)
7. |MeanuuHckas cecTpa 1,0 Ha 12 nonydyatenen coumanbHbIX YCIyr B CMEHY
naTpoHaxHasi (MeguumHckni | (HyxgaemocTb Il) (kpyrnocyTouHo)
BpaT naTpoHaXHbIN)
8. |MepguumnHckasa cecTtpa no 1,0 Ha 30 nony4yaTtenen coumanbHbIX yenyr (HyxgaemocTb V)
mMaccaxy (MeguumHcKnia 6pat
no mMaccaxy) 1,0 Ha 30 nonyyaTenen coumanbHbix ycnyr B Bo3pacte 0 - 4
roga
1,0 Ha 60 nonyyaTenen couyunansHbIX ycnyr B Bo3pacTte 5 - 18
ner
9. |MeanuuHckas cecTtpa 1,0 Ha opraHuMsaumlo C YUCIIEHHOCTBID  MosiydyaTtenen
anetnyeckas (MeaMUMHCKMIA | coumnanbHbiX yenyr o 150 yenosek
OpaTt aMeTnyecknin)
10. |WHcTpyKTOp MO 1,0 Ha opraHuMsaumlo C YUCIIEHHOCTBID  MosiyyaTtenen

rTMrMeHn4ecKkomy BOCNnTaHUO

coumaneHbIx yenyr o 150 yenosek
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11. | ACCMCTEHT NO OKa3aHuio 1,0 Ha 12 nonyyaTtenen coumanbHbIX yenyr (HyxgaemocTb |l -
TEXHNYECKON NMOMOLLIN V)
12. | MHcTpykTOp-METOANUCT MO 1,0 Ha opraHMsauuMld C YMCMNEHHOCTLIO nonydarenen
aganTuMBHON (buanyeckomn coumanbHbIx yenyr go 150 yenosek
KynbType
13. |WHCTpyKTOp NO aganTUBHOWN 1,0 Ha 30 nony4dartenen coumanbHbIX ycnyr (HyxgaemocTb | -
domanyeckon KynbType V)
14. | MHCTpyKTOp-METOANUCT MO 1,0 Ha opraHmMsauuMl C YMCMNEHHOCTLIO nonydarenen
huskynbTYype coumanbHbIx yenyr go 150 yenosek
15. |WHcTpykTOp No hmskynbTtype |[1,0 Ha 30 nonyyatenen coumanbHbIX YCAYr, WMeERLMnX
nokasaHus K JaHHbIM 3aHATUAM
16. |lMeparor-ncuxonor 1,0 Ha 60 nonyyatenen coumnanbHbIX yCnyr
17. |TMcuxonor (ncuxonor B 1,0 Ha 20 KpOBHbIX 1 (UNKN) 3aMELLAIOLLIMX CEMEN
coumanbHon cepe)
18. | MeguumnHcKum ncuxonor 1,0 Ha opraHM3aumlo C YWUCMIEHHOCTbKD Mofiyyatenemn
coumanbHbIX yenyr o 150 yenosek
19. | Cneumanuct no 2,0 Ha opraHuM3auMio C YUCMEHHOCTBLIO MonydaTtenen
peabunuTtaumMoHHon paboTte B | coumanbHbix yenyr Ao 150 yenosek
coumanbHon cepe
20. | Yuutenb-gedekronor 1,0 Ha 30 nonyyatenen coumanbHbIX YCMYr, WMERLNX
nokasaHus K JaHHbIM 3aHATUAM
21. |Iloronen 1,0 Ha 30 nonyyaTenem coumanbHbIX YCAYr, WUMEKLUX
nokasaHus K JaHHbIM 3aHATUAM
22. |Metoguct 1,0 Ha opraHMsauMd C YMCMEHHOCTLIO nonydarenen
coumanbHbIx yenyr o 150 yenosek
23. |MNeparor-opraHm3artop 1,0 Ha opraHusauMi C YUCIEHHOCTbK Mnony4vaTtenen
coumanbHbIX yenyr oo 150 yenosek
24. | CoumanbHbI negaror 1,0 Ha 60 nonyyaTtenen coumanbHbIX yCnyr
25. |lNepgaror gononHUTEnbHOro 1,0 Ha 60 nony4aTtenen coumnanbHbIX yCnyr
obpasoBaHusi
26. |WHcTpykTOp No Tpyay 1,0 Ha 60 nonyyatenen coumanbHbIX YCyr (HyxgaemocTb | -
1))
27. |MysblkanbHbii pykoBoautens | 1,0 Ha opraHusaumMilo C  YUCNEHHOCTbIO  nonydartenen
coumaneHbIX yenyr oo 150 yenosek
28. |KynbTopraHusaTtop 1,0 Ha 60 nony4aTtenen coumanbHbIX ycnyr
29. | KOpuckoHeynbT 1,0 Ha 100 nony4aTenen coumanbHbIX yCryr
30. | Cneumanuct no couymansHon | 1,0 Ha 30 nony4artenen coumanbHbIX YCnyr

paboTte
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31. | Cneumanuct no cBsA3saM C 1,0 Ha opraHMsauuMilo C YMCMNEHHOCTLIO nonydarenen
06LLEeCTBEHHOCTbIO coumanbHbIx yenyr o 150 yenosek
32. | CuctemHbii agmuHnuctpatop |0,5 Ha opraHM3aumilo € YMCNEHHOCTbIO  nonyyaTenemn
coumanbHbIx yenyr cebiwe 150 yenosek
33. | IHXeHep-anekTpoHUK 0,5 Ha opraHMsauulo C YUCNEHHOCTBK MonyyaTenen
(3NeKTPOHMK) coumaneHbIx yenyr o 150 yenosek

34.

Bpau-neguatp

35.

Bpay-HeBponor

1,0 Ha opraHumzaumio c

Ha MeAMWLMHCKYI0 AeATenbHOCTb

Nno HopMaMm Harpysku MegMLMHCKOro rnepcoHana, Ho He MeHee
YNCNEHHOCTLHO
coumanbHbix yenyr go 150 4YenoBek Npy HanMMuUKM NMLEH3MK

nony4vaTenen

36. |Bpauy-ncuxuaTtp
37. |Bpay-gnetonor
36. |Bpau4 no ne4ebHon
dumskynbType
39. |llepeBoaymk pycckoro 1,0 Ha 20 nony4atenen coumnanbHbIX YCRyr C HapyLleHUsAMN
XKEeCTOBOro A3blka cnyxa
40. | TudpnocypaonepeBoauuk 1,0 Ha 20 nonyyaTenen coumanbHbIX YCAYr C HapPYyLUEHUSMM
3peHus
41. | TpeHep 1,0 Ha opraHMsaumlo C YWUCMIEHHOCTbID Mofiyyatenemn
coumanbHbix ycnyr go 150 wuyenosek (Mpu  Hanmuyuu
CMOPTMBHOM KOMaHAbl 1 (UNWN) HanNuYuu rpynnel nonyyarenen
coumanbHbIX YCyr, ABASOLWMUXCS CNOPTCMEHamun)
42. | Cneumanuct no nogbopy, 1,0 Ha opraHusauMi C YUCIEHHOCTbK MonyyaTenen

MOHTaXy 1 06CrnyXxMBaHuo
npoayKuum
peabunutaumoHHON
HanpaBlieHHOCTU

coumanbHbIX yenyr oo 150 yenosek

Mpunoxexune N 2

Kk MNMpaBunam opraHmnsaumm 4eaTenbHOCTH
opraHunsaumi coumanbHoro obenyxmnBaHus,
MX CTPYKTYPHbIX NoApa3aeneHuni,
YyTBEPXXAEHHBIM Npuka3oMm MuHucTepcTea
Tpy4a v coumarnbHOM 3aluThbl

Poccuitckon denepaumm

ot 14 masa 2025 r. N 305H

PEKOMEHOYEMbIW NEPEYEHb

OBOPY[OBAHUSA ANA OCHALLEHUA CTALMOHAPHBbIX OPITAHU3ALIMKA
COUMAINBbHOIO OBCITYXKUBAHUA, B TOM YNCIIE OETCKUX

(UX CTPYKTYPHbIX NOOPA3LENEHUN)
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MomelLeHne HavnmeHoBaHue KonuyecTtBo, WT. MpumeyaHune
(dbyHKUMOHanNbHas obopyaoBaHus
30Ha)
1 2 3 4
O6opyaoBaHme Xurbix NOMeLLEeHN
CnanbHas koMHaTa, |KkpoBaTb Mo Yucny nony4yatenen MHOMBUAOYanbHoe
30Ha Ans CHa, B coumanbHbIX YCnyr, 1cnosb3oBaHne
cnyyae NPOXMBAKOLLMX B CNanbsHOM
HEBO3MOXXHOCTU KOMHaTe
BblOeneHns
OTAENbHOW KOMHAThbI | KOBPUK MPUKPOBATHLIN no 4Yncny nomnyyarenen MHOMBMAOYanbHOe
(oanee - cnanbHas coumanbHbIX YCIyr, MCMNorb30BaHune
KOMHaTa) NPOXUBAIOLLMX B CnarbHOW
KOMHaTe
TymO04Ka NpMKpoBaTHas C | Mo YMCry nonyvaTtenewn MHOMBUOYanbHoe
BbIABWXXHBIM SILLMKOM, UNN | cOLManbHbIX YCNyr, MCMNosb30BaHune
Tymbo4Ka npukpoBaTHas NPOXUBAIOLLKMX B CnarbHOW
CO BCTPOEHHbIM KOMHaTe
HaZKpPOBATHbLIM CTOSTMKOM
(ans nuy ¢ BblpaXXeHHbIMK
orpaHnU4yeHnsiMu
CMocobHOCTM
CaMOCTOSITENbHO
nepeasuraTbCs)
cTon 1 Ha cnanbHy KOMHaTy obLee
ncnorsb3oBaHne
cTyn no Yncny nonyyatenen nHaMBuayansHoe/ob

coumanbHbIX yCnyr,
npoXxueBawLlnx B cnanbHom
KOMHaTe

Lee ncnornb3oBaHune

namna HacTeHHas no Yncny nonyyatenen WHAMBMAYaNbHOE

(HacTonbHas, HanomnbHas) | coumnanbHbIX YCNYT, 1Cnonb3oBaHne
NPOXKMBAIOLLMX B KOMHATE

YCTPOWCTBO 41151 BbI30Ba no yncny nony4yaTtenen WHAMBMAYanNbHOE

nepcoHana (gns nuy ¢ coumManbHbIX YCnyr, 1Cnornb3oBaHune

BbIp@XXEHHbIMM NPOXKMBAIOLLMX B KOMHATE

orpaHu4eHnsaIMU

CMocobHOCTM

CaMOCTOATENbHO

nepeasuraTbCs)

wkad, komog (ans B KOnu4ecTBe, VHAMBMAYanbHoe

ogexnapl) MO3BOMSIOLLEM KaXOoMy 1CMNornb3oBaHune

nonyyaTento counanbHbIX
YCIYr XpaHuTb NUYHbIE

BeLM OTAEerNbHO OT APYrux
nosnydyatenen coumanbHbIX

ycnyr
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crennax (norku) He meHee 1 Ha cnanbHylo | obLiee
KOMHaTy MCMNorb30BaHne
3epkano 1 Ha cnanbHyl0 KOMHaTy obuwee
1Cnosb3oBaHne
LITOPbI (Kanwo3un) MO YMCIy OKOH B crnanbHoun | obliee
KOMHaTe NCMNorb30BaHNe
TepMOMETP (He pTyTHbIN) |1 Ha cnanbHy KOMHAaTY obuwee
1Cnosb3oBaHne
CKamb$sl 451 HOT He MeHee 1 Ha cnanbHyo | obLiee
KOMHaTy NCMNorb30BaHNe
LMpMa Unu WwTopbl Ans B KONM4ecTBe, obLwee
BblAENeHNs IMYHOro JOCTaTo4YHOM Anst ncnorsb3oBaHne
npocTpaHcTBa oTAEeNeHUs NMNYHOIro
NPOCTPaHCTBA KaXaoro
NpOXUBatoLLLEro
OyAnnbHUK Unn Mo Yncny nony4yatenen MHOMBUOYyanbHoe
BUOPOGYOUNBHUK, coumanbHbIX YCnyr, ncnorsb3oBaHne
Bpannesckne Yachbl NPOXUBAIOLLMX B CNanbHOW
Hapyu4Hble (Ansi crnenbiX U | KOMHaTe, HYXOaloLWMXCS B
cnaboBuasaLLnX AaHHbIX Npubopax
nony4yaTenen counanbHbIX
ycnyr)
KOHTEMHep AN XpaHeHUs1 | Ha Kakdoro nonyyatens MHOMBUAOYanbHoe
3yGHbIX MPOTE30B coumanbHbIX YCnyr, ncnorsb3oBaHne
umetoLlero 3ybHowm npoTes
ocTMHas, 30Ha onsa | Yackl HACTEHHbIE (C 1 Ha roCTUHYIO obLee
oTablxa, gocyra B KPYnHbIM LmMdepbnaTom) ncnorb3oBaHue
cnyyae
HEBO3MOXHOCTU Yyacbl HaCcTeHHble, 1 Ha rocTuHyto (npu obLee
BblOeneHus afjanTMpoBaHHbIE ANs NPOXUBaHUN CNEMbIX U MCMNosb30BaHune
OTOENbHOM KOMHATLI | CrenbiX U craboBmasAwmx | craboBmasaLLmx)
(oanee - roctuHas)
npegmeTbl 0PopMMIeHUs He MeHee 1 Ha rocTuHylO | obuiee
WHTepbepa ncnorsb3oBaHue
LITOpPbI (anw3u) MO YNCNY OKOH B rOCTUHON | 0bLee
MCMNosb30BaHune
TENeBu30p C TENETEKCTOM |1 Ha FOCTUHYIO obLwee
ncnorsb3oBaHue
Kynep Anst BOAbI CO 1 Ha roCTUHYIO obLee
cTakaH4yMKkamm ncrnonb3oBaHue
XKYPHanbHbIA CTOSM 1 Ha roCTUHYIO obLee
MCMNosb30BaHne
crennax (nosku) He MeHee 1 Ha rocTuHylo | obLyee
ncrnonb3oBaHue
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AVBaHbI, Kpecna He meHee 1 Ha rocTuHylo | obLiee
Mcrnonb3oBaHne
Urpbl (MrpyLLKN ANs AeTen) | Ha rocTuHyto (Npu Hanuyuy | obwee/vHaneuayan
nony4aTenen coumarnbHbIX |bHOE
yCrnyr C HapyLleHvem ucrnonb3oBaHue
3pEHUsI HACTONbHbIE Urpbl
N UTPYLLIKN JOMKHbI ObITh
afanTUpPOBaHHbIE)
cTon He meHee 1 Ha rocTuHylo  |oblee
ucrnonb3oBaHue
3epkano 1 Ha rocTuHyto obuiee
Mcrnonb3oBaHne
KOBep HamnomnbHbIN 1 Ha roCcTuHyI0 obLwee
ncnonb3oBaHue
aygmo-, Bugeoannapartypa |1 Ha rocTuHyto obuiee
ncnonb3oBaHue
KOMnblOTEP He MeHee 1 Ha rocTuHylo | obuiee
nepcoHarnbHbIN, ncnonb3oBaHue
OCHaLLEHHbIN C y4eTOM
ocobeHHOCTe pasBuUTUsS u
300pOBbs nonyvaTenen
coumarnbHbIX yChyr,
HOYyTOYK, cTON ANA
KoMMbloTepa
CTOM KOMMbIOTEPHbIN He meHee 1 Ha rocTuHylo | obLyee
ncnonb3oBaHue
cTyn (k cTony He MeHee 1 Ha rocTuHyio | obLyee
KOMMbIOTEPHOMY) ncnonb3oBaHue
MomeweHune ans cTon obeaeHHbI KONMYeCcTBO NocafoYHblX |obLee
NpUroToBNEHUs MeCT AOJSKHO ObITb He ncnonb3oBaHue
MMM MeHbLLe Konm4yecTBa
nony4aTtensamm nony4aTtenen counanbHbIX
coumanbHbIX ycryr ycnyr, oGHOBPEMEHHO
(nanee - Nonb3yHLLMXCA
nomeLleHne) nomMeLLeHnem
cTyn KONUYeCTBO CTYSbEB obuiee
OOIDKHO ObITb HE MEHbLLE | UCMONb30BaHWe
KonuyecTBa nonyyarenen
coumanbHbIX YCryr,
OOHOBPEMEHHO
nonb3yroLmxcs
nomeLleHmem
XOonoannbHWK 6bIToBON He meHee 1 Ha obuiee
nometleHve ncnonb3oBaHue
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KYXOHHbIW rapHUTYp

1 Ha nomMeLLeHne

obuee

Mcrnonb3oBaHne

ObITOBas TexHvka Ansg He MeHee 1 kaxgoro obLwee
KYXHU HauMeHOBaHMWs Ha 1Cnonb3oBaHune
(BapoyHas naHens, nometleHve
OYyXOBOW LKA, BbITSXKA,
nocyaomMoeyHas mMalluHa,
YamHuK, MscopyObka,
MynbTUBapkKa,
MWKPOBOSIHOBas Neyb,
OneHaep v gpyroe)
KyXOHHas nocyaa u yTBapb | He MeHee 1 kaxgoro obLwee
(kacTptonu, ckoBopoabl, HaMMEeHOBaHUs Ha 1Cnonb3oBaHune
pasaenoyHble AOCKU, HOXW | MOMeLLeHne
v apyroe)
cTonioBas nocyaa KONn4yecTBO obuiee
(kpome cTonoBou nocyabl | OQHOBPEMEHHO nucnonb3oBaHne
13 MeTanna) u CTofnoBble | UCMOMb3yeMOol CTONOBON
npubopsbl NocyAbl U CTOMNOBbIX
(13 HepxxaBetoLLeln cTanu) | NPMBopPOB JOMKHO BbIThb

He MeHbLLe Yncna

nony4aTtenen counanbHbIX

ycnyr, oGHOBPEMEHHO

NOnb3YOLWMXCA AaHHON

nocyaomn
cneumnanbHas nocyaa, KOnM4ecTBO uHamBMAayanbHoe
agjanTMpoBaHHas noAa OOHOBPEMEHHO 1Cnonb3oBaHune
noTpebHOCTM MHBaNMAOB | UCMOMb3yeMOu
(manee - cneunanbHas cneumanbHON nocyapl
nocyaa) OOIMKHO ObITb HE MeHbLLE

yucna nonyyarenew

coumanbHbIX YCRyr,

OOHOBPEMEHHO

Nonb3yLWMXCA AaHHON

nocyaon
akceccyapbl ons KONMYeCcTBO OQMHAKOBbLIX  |obLlee
CepBUPOBKN cTONA HabopoB akceccyapoB Afs | UCNonb3oBaHWe
(ckaTepTb, Ba3a, CONOHKa, | CepBUPOBKN CTONAa AOIMKHO
xnebHuua, candeTHLa 1 | COOTBETCTBOBATL
apyroe) konuyecTBy o6efeHHbIX

cTonos
dapTyku ans KONn4yecTBO WHAMBMAYanbHoOe
NPUroTOBMNEHMSA M NMpUeMa | 0O4HOBPEMEHHO ncnonb3oBaHue

N (MHOrOpa3oBbIe MIK
OflHOpa30BbLIe)

ncrnonb3yembix hapTyKoB
OOIMKHO ObITb HE MEeHbLLE
yucna nonyyarenew
coumanbHbIX YCryr,
OHOBPEMEHHO
nonb3yrLWnxca gaHHbIMU
hapTykamu
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Mpuxoxasi, 30Ha LWkadbbl Anga BepxHen KOMNMM4YecTBO LLKagoB, MHAMBMAYanbHOe
ONsl XpaHeHus opexapl n obysu OOMMKHO NO3BONSATh MCMNorb30BaHne
BeLlen n KaxkgoMy nosnyvarento
TEXHNYECKMX coumanbHbIX ycrnyr
cpeacTs XPaHUTb NINYHbIE BELLM
peabunutaumm OTAEnNbHO OT OPYrnX
(pexomeHayeTcs nonyyatenemn counanbHbIX
npegycMmoTpeTb ycnyr
BO3MOXHOCTb
XpaHeHns yNu4HbIX | Bellanka KONMMYEeCTBO KPHOYKOB Ha obLee
KONSCOK) BeLLanke AOMMKHO NCMNorb30BaHuNe
(oanee - npuxoxas) No3BOMATL KaXXAOMY
nonyyatento counanbHbIX
YCINYr XpaHWUTb NNYHbIE
BELLUM OTAENBHO OT APYrnxX
nonydarenen coumanbHbIX
ycnyr
3epkano 1 Ha NpPUXOXyto obLee
MCMNorb30BaHune
MoacobHoe yTior 66ITOBON He meHee 1 Ha noacobHoe |obuiee
nomMeLleHuve, 3o0Ha, | (naporeHepartop) nomeLleHve 1Cnonb3oBaHune
obopynoBaHHasa ans
yxoda 3a NMYHbIMKU | CTMparnbHas MalluHa He meHee 1 Ha nofcobHoe |obuyee
BeLlamu bbiToBasA rnomMeLleHve MCMNorb30BaHune
(oanee - nogcobHoe
nometieHue) yOOpPOYHbI MHBEHTapPb He MeHee 1 KaXaoro obuee
(wBabpa, WweTka, COBOK U | HAMMEHOBaHUS Ha MCMNorb30BaHune
apyroe) noacobHoe nomelleHne
nblnecoc He meHee 1 Ha noacobHoe |obuiee
nomeLleHve 1Cnonb3oBaHne
AocKa rmaavnbHas He MeHee 1 Ha nogco6Hoe |obuyee
nomeLleHne MCMNosb30BaHune
BaHHas kOMHaTa u | yMblBanbHWK He MeHee 1 Ha BaHHYI0 obLwee
(vnn) gywesas, nepeaBuXHON KOMHaTy (npv Hanm4mm nucnonb3oBaHne
30Ha ans ManomMoBOunbHbIX
npoBeaeHus nonyyatenemn counanbHbIX
CcaHuTapHo- YCINYT C TSHKENbIMU
TMrMEeHNYECKMX MHOXXECTBEHHbIMU
npouenyp HapyLleHMAMN pa3BUTUSA)
(oanee - BaHHas
KOMHaTa) yMbIBanbHasa pakoBuHa He MeHee 1 Ha BaHHY0 obuwee
KOMHaTy 1Cnornb3oBaHune
BaHHas u (Mnu) gywesasi | He MeHee 1 Ha BaHHYO obLee
kabuHa (wmpma) KOMHaTy MCMNosb30BaHne
Mouarka Ha Kakgoro nonyyartens MHAMBUOYyansHoe
coumanbHbIX ycnyr MCMNosb30BaHne
CTakaH Aris nonocKaHms Ha Kakgoro nonyyartens WHOMBMAYaNbHOE
3yOHOM nonocTtu u (1nun) coumanbHbIX ycnyr MCMonb30BaHne
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06paboTkn 3yBHbIX

npoTe30B
Kpecno-cTyn c 1 (Npu Hann4um obLwee
CaHUTapHbIM OCHALLEHUEM | MarioMOBUIBHbIX 1Cnonb3oBaHune
CO CMEHHbIMM nonyyatenemn counanbHbIX
WHAMBMAYaNbHbIMU YCNYT C TSHXKENbIMN
Hakrnagkamu MHOXECTBEHHbIMU
(nanee - kpecno-ctyn) HapyLeHnaMN pa3BuUTUs -

ncnonb3yeTtcst 4O

nony4YyeHns

WHAMBUOYanbHOro Kpecna-

CTyna cornacHo

WHAMBUOYanNbHON

nporpamme peabunutauun

unu abunutaunmn

nHBanuaa (pebeHka-

WHBanNu4a) unu Ha nepuos

peMoHTa

WHAMBKUAOYanNbHOro Kpecna-

cTyna)
Kpecno-konsicka Ansa gywa |He MmeHee 1 Ha BaHHyI0 obwee
CO CMEHHbIMM KOMHaTy (Npv HanuM4uu
WHAMBMAYaNbHbIMU ManomobunbHbIX
Hakrnagkamu nonyyatenemn counanbHbIX

YCNYT C TSHXKENbIMU

MHOXECTBEHHbIMU

HapyLleHMAMWN pa3BUTUSA)
BCromorarternbHas CTyneHb | 1 Ha BaHHy (Mpu Hanuunn | obLyee
C NOpy4YHEM ANS BaHHbI ManomobunbHbIX

nosniyyatenen coumanbHbIX

YCNYT C TSHXKENbIMU

MHOXECTBEHHbIMU

HapyLeHaMN pa3BuUTUA)
Nopy4YHW, yCTponcTBa Ans | 1 Ha BaHHY obLee
nogbema v nepemeLleHms
B BaHHY
CYOEHbE A1 BaHHbI 1 Ha BaHHy obLee
(cbemMHoe, HaBecHoe 1
Apyroe)
onopbl Ang ukcaumn Hor | 1 Ha BaHHy (npu Hanndmm | obLiee
B BaHHe ManomobunbHbIX

nonyyatenemn counanbHbIX

YCINYT C TSHKENbIMU

MHOXXECTBEHHbIMU

HapyLleHMAMN pa3BUTUS)
KaTarnka-BaHHas ans 1 Ha BaHHYO KOMHaTy (Npu | obLee

MbITbSi HEMOOUIBHBIX nny
C TAXenbIMU
MHOXECTBEHHbIMW

HanU4YnM ManomMobUNbHbIX
nosnyyatenen coumanbHbIX
YCINYT C TSHKENbIMU
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HapyLleHUsAMU pasBnUTmS MHOXECTBEHHbLIMU
HapyLleHMsMN pa3BUTUSA)
LLIE3MOHI B BaHHY Ans 1 Ha BaHHyY (Npu Hannunn | obLuee
MbITbS HEMOBUIBHBIX MWL, | MANOMOBUIBHBIX
C TSKenbIMK nonyyatenemn counanbHbIX
MHOXECTBEHHbLIMU YCNYT C TSHXKENbIMN
HapyLleHUsMU pasBuUTUS MHOXECTBEHHbIMU
HapyLeHnAMN pasBUTUSA)
HadyBHOW KPYr-BOPOTHUK | 1 Ha BaHHY (Npu Hanu4mm | obLyee
ANsi MbITbS B BAHHOW NWL, C | MarnoMOBUNbHLIX NnL, C
TSHKENbIMM TSKENbIMM
MHOXECTBEHHbLIMU MHOXECTBEHHbIMU
HapyLleHUsMU pasBnUTmS HapyLleHnAMN pa3BUTUS)
rmapaBnnyecKkni 1 Ha BaHHy nNpu Hanu4mMm | obLlee
NoAbLEMHUK A51S (Mpu HanW4Mm
nepemMeLLeHns c kpecna- | ManomMobunbHbIX nuL, ¢
KOMSACKN B BaHHY TSKENbIMM
MHOXECTBEHHbIMU
HapyLeHaMN pa3BUTUA)
KOHTEWHEP ONS XpaHEeHUs | Ha Kakaoro nonyyatens MHOMBUOYanbHoe
CpeacTB NMYHOM MMIMeHbl | coLManbHbIX yCryr
cpencTBa NMYHON TUrMeHbl | Ha KaXgoro nonydartens UHAMBMAYyanoHoe
(3ybHas weTka, 3ybHas coumanbHbIX ycnyr
nacra, 3yOHOW NOpOLLOK,
TyaneTHOe MbISOo, refb
Anst gywa, WwamMnyHb,
pacyecka, Moyarka u
Apyroe)
rMrmeHnYeckme cpeacTea | Ha Kaxgoro nonyyatens UHAMBUOYyansHoe
yxopa 3a Koxeun coumanbHbIX ycnyr
HEMOOUMbHBIX
nony4yaTenen counanbHbIX
ycnyr (NeHka oyvaoLLas,
KpeM 3aLLMTHBINA C LUHKOM,
NOCLOH Anst MbITbs 0e3
Mblfia u gpyroe)
3MNeKTpocyLlwunKa Ans pyk |1 Ha BaHHYO KOMHaTy obLwee
[03aTopbl AN XNUOKOro 1 Ha BaHHYIO KOMHAaTy obLee
Mbina
nonku (crtennax, wkag) B KONn4ecTBe, obuee
Ansi 3yOHbIX LWEeTOK, MO3BOMSAIOLLEM KaXO0My
3y6GHOWM nacTbl, 3yOHOro nonyyaTtento coumnanbHbIX
nopoLuka, TyaneTHoro YCNYr XpaHuUTb NNYHbIE
Mblna, rensa ansi gywa, BELLW OTAENBHO OT APYruxX
LaMnyHsi, NPOKIagokK, nonyyatenemn counanbHbIX
namnepcoB, pac4ecok, ycnyr
MOYaroK v Apyroro
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3epkarno

1 Ha BaHHYIO KOMHATy

obuee

O06opyaoBaHue Xurb

IX MOMeLLeHnin, obnervatowiee yxopn 3a nojiydartenamMmuy coumnarbHblX yCIyr, HE

CNOCOBHLIMM K CaMOCTOATENbHOMY nepeaBXeHuo

YKunble nomelleHns

nosic Ans nepemMeLLeHns B KONM4ecCTBe, obuiee
nonyyarens couuanbHbiX | MO3BOMNAIOLLEM KaXKOAOMY
ycnyr nosiyyatento coumanbHbIX
YCIyr, He COCOOHOMY K
CaMOCTOSATENBHOMY
nepenBwKeHWI0, NONyyaTb
Ka4yeCTBEHHbIN yXOA
AocKa And nepemeLleHns | B KonnmyecTse, obuiee
nony4vyatens couuanbHbiX | MO3BOMNAIOLLEM KaXKOAOMY
ycnyr nony4yartento coumanbHbIX
YCIyr, He cnocobHOMY K
CaMOCTOSITENBHOMY
nepenBmKeHNI0, NONy4aTb
KayeCTBEHHbIN YXOA4
CKONb3siLLMe NPOCTbIHU B KONM4ecTBe, obulee
ansa nonydarens NO3BONSAIOLLEM KaXO0OMY
coumarnbHbIX YCryr nony4yartento coumanbHbIX
YCIyr, He CnocobHOMY K
CaMOCTOSATENBHOMY
nepeaBKEeHUIo, Nony4aTtb
KayeCTBEHHbIN YXOA4
nogyLuKn, nneabl 4ns KONUYEeCTBO AOMKHO ObITh | 0bLlee
No3nunoHMpoBaHus (B YCTaHOBMEHO B
KpoBaTu, Kpecre-Konscke | 3aBUCUMOCTU OT Yncna
W opyrom) nony4areneun coumanbHbIX
YCIyr, HyXOatoLmxcs B
NCNONb30BaHUN MOAYLLEK U
nneaos Ans
No3MLMOHMPOBAHMS
NoAronoBHUK 1 onopa Ans | B Konn4ecTse, obulee
weun NO3BOSIAIOLLEM KaXXOoMYy
nony4arento coumnanbHbIX
ycnyr, He cnocobHoMy K
CaMOCTOATENbHOMY
nepeaBKEHUIO, Nonyyartb
Ka4yeCTBEHHbIV yxoa
Hacagka ons yTonweHns | B KoNu4ecTse, obuiee
obbema NUCbMEHHbIX NO3BOSIAIOLLEM KaXO0MY
npUHaanNexXHoCcTen (Pyyky, | nonydaTento coumanbHbIX
KapaHgawuu) ans YCIyr, HE CMNOCOOHOMY K
yoepxanus (ganee - CaMOCTOATENbHOMY
Hacagka) nepeaBwKEHUIO, Nonyyartb
KayeCTBEHHbIN yXof
noayLuka, cuaeHoe, B KONMYECTBeE, obuiee

CMUHKa,

no3BonALEM KaXXO0MYy
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npegynpexgatoLime
NPONEXHN N KOHTPAKTYpbI
(manee - nogylwka ons
npeaynpexaeHns
NPONeXHewn)

nony4arento coumnanbHbIx
YCIyr, He CrocoBHOMY K
camocTosATeNIbHOMY
nepenBwkeHuWio, Nnonyyartb
KaueCTBEHHbIN yxon

O6opynoBaHue nomeLleHu ANs NogAePKaHUSA NonyvyaTensaMm coumanbHbIX YCnyr onan4eckon,
ObITOBOM U COLManbHOW akTUBHOCTU, 0BecneyeHnst coumanbHON 3aHATOCTM 1 Jocyra

MNomeleHnsa ansa
noaaepxaHusi
dusunyeckon
aKTUBHOCTW

obopyaoBaHue ans
NpoBeAEHUSA 3aHATUI MO
afanTUBHOW (PU3NYECKON
KynbType

obopyaoBaHue ans
NpOoBeAEHUSA 3aHATUI MO
ne4yebHoN pmsnyeckom
KynbType

obopynoBaHue ans
3aHATUIN CNOPTOM
(npn HeobxoaMMocTH)

obopynoBaHue ans
npoBeAeHns 3apsaKkm,
3aHATUA NO Pa3BUTUIO
KPYMHOW MOTOPUKM

obopygoBaHue ans
nposegeHns
0300pOBUTENbHBIX
MepOonpuUATUI

obopynoBaHve Ans
npoBeneHUss akKTUBHbIX Urp

obopynoBaHue ons
nogaepXxaHnsa usnyeckomn
aKTMBHOCTMU

nHoe O60pWJ,OBaHVIe

B KONnMyecTBe,
MO3BOMSAIOLLEM KaXOoMy
nony4arento coumnanbHbIX
yCrnyr 3aHMMaTbCs
OTAENbHO OT APYruX
nony4areneun coumanbHbIX

ycnyr

obuee

obuee

obuee

obuee

obuee

obuee

obuiee

obuee

MomelweHuns ona
noaaepXkaHus
ObITOBOW U
couunanbHoOmn
aKTUBHOCTU

obopynoBaHue ans
npoBeAeHnsa 3aHATUN No
pasBUTUIO MENKOM
MOTOPUKH, peyu,
BHUMaHWs, NaMsaTH,
KOMMYHWKaLIMOHHbIX
HaBbIKOB

obopynoBaHue ans
npoBeAeHUs 3aHATUN No
pasBUTUIO HABLIKOB
camoobCnyxuBaHus,
ObITOBbIX HABbIKOB,
HaBbIKOB BeEeHUS

B KONnun4ecTBe,
NO3BOMSAIOLLEM KaXKOOMY
nosyyaTernto coumanbHbIX
yCnyr 3aHUMaTbCs
OTAENbHO OT APYruX
nony4arenen coumanbHbIX

ycnyr

obuee

obuee
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JOMallHero xo3sincTea,
HaBbIKOB yxoaa 3a cobon,
3a NINYHLIMU BeLLlaMu,
WHbIX MOMe3HbIX HaBbIKOB

obopynoBaHue ans
npoBeAeHNs 3aHATUN No
KoppeKumu
NCUXONOrMYECKoro
COCTOSIHMSA ANs agantaumm
B coUMarnbHONM cpeae

obopynoBaHue ans
obyuyeHusa ocHoBam
B6esonacHocTu
XN3HeOesTenbHOCTH

nHoe obopynosaHue

obuee

obuee

obuee

MNomeleHnsa onsa
opraHusaumm
nposeneHust
coumnanbHomn
3aHATOCTU U gocyra

obopynoBaHue ans
opraHusaumm u
npoBeneHus gocyra

obopynoBaHue ans
NpoBeAeHUs 3aHATUIN NO
pasBuUTUIO
no3HaBaTeNbHON,
TBOPYECKOM, COLManbHOM,
TPYAOBOW U OpYruX
aKTUBHOCTEN

obopynoBaHue ans
TBOPYECKMX MaCTEPCKNX

nHoe O60pWJ,OBaHVIe

B KONM4ecTBe,
MO3BOMSAIOLLEM KaXO0My
nonyyaTtento counanbHbIX
YCINyr 3aHUMaTbCA
OTAENbHO OT OPYrnX
nonydarenen coumanbHbIX

ycnyr

obuee

obuee

obuee

obuee

MomeweHunsa ona
opraHusauum
couunanbHoOmn
3aHATOCTU, B TOM
yucrne ansi pasBuUTuUs
N noaaepXKkm
TPYOOBbIX HABBLIKOB

obopynoBaHue ans
opraHusaunm 3aHATUN No
dopmMmnpoBaHuto,
pasBUTUIO U NoaaepxKe
TPYAOBbIX HABbIKOB

obopynoBaHue ans
TPYAOBbIX MAaCTEPCKUX

obopynoBaHue Ans
opraHusaumun TpyaoBoi
3aHATOCTH

WHoe obopynoBaHue

B KONnun4ecTBe,
NO3BOMSAIOLLEM KaXKOOMY
nony4arernto coumanbHbIX
yCNyr 3aHUMaTbCs
OTAENbHO OT APYrnX
nonyvarenen coumanbHbIX

ycnyr

obuee

obuee

obuee

obuee
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