MWHUCTEPCTBO TPYAA U COLIMANIBHOM 3ALLUTBI POCCUIACKOIN GEAEPALIUM

MPUKA3
oT 31 gekabpsa 2013 r. N 792

OB YTBEPXXAEHUMN KOAEKCA
3TUKU U CNYXKEBHOTO NOBEAEHNA PABOTHUKOB OPTAHOB YMNPABJIEHUA
COUMANIbHOM 3ALLMUTbI HACENEHUA U YYPEXXOEHUN
COLMANIbHOIO OBCNTYKUBAHUA

B cootBeTcTBMM € noanyHKTOM "3" nyHKTa 1 YKasa Mpe3sunaeHTa Poccuiickon ®egepaumm ot 7 mas
2012 r. N 597 "O mepax no peanmsaumm rocyaapcTBeHHON COLMANbHON NOAUTUKN" NpUKa3bIBato:

1. YtBepguTb KozeKkc 3TMKM U chnyxebHoro nosefeHMA pPaboOTHWMKOB OPraHOB YNpPaB/ieHWs
COUMANbHOM 3aLUMUTbl HACENEHUA U YUYPEKLEHUA COLMANBHOTO OBCAYKMBAHWUA COFIACHO MPUIONKEHUIO
(manee - Kogekc).

2. PekomeHA0BaTb OpraHam MCNOAHWUTENbHOW BAacT cybbekToB Poccuitickoit depepaumm,
OCYLLECTBNAWNM AeATe/IbHOCTb B chepe CoLMasbHOM 3aWmTbl HAceNeHMA, UCNONb30BaTb B CBOEM
paboTe n paboTe yuperKaeHUI coumanbHoOro o6cnyKmMBaHusa nonoxKeHus Kogekca.

3. KoHTpo/1b 32 MCNOIHEHWEM HACTOALLErO MPMKasa BO3/I0XKUTb HA 3amecTutena MuHucTpa Tpyaa
W coumanbHom 3awmTbl Poccuiickon ®epepaumnm A.B. BoBueHKo.

MuHucTp
M. TONWUNNH

MpunoxkeHune
K NpuKasy MuHTpyaa Poccmun
oT 31 nekabpa 2013 r. N 792

KOAOEKC
3TUKU U CNYXKEEHOTO NOBEAEHUA PABOTHUKOB OPFAHOB YIPAB/IEHUA
COLIMANBHOWM 3ALLMTBI HACE/IEHUA U YYPEMAEHWIA
COLIMANBHOTO OBC/TY}XUBAHMUSA

|. Obuwme nonoxKeHms

1. KogeKkc 3TMKM UM cay:kebHoro nosefeHus paboOTHMKOB OpPraHOB YMpaB/eHMA COLManbHOM
3aWMTbl HACeNeHUA U yuperKaeHui coumanbHoro obcnyxkmsanma (aanee - Kopekc) paspaboTtaH B
COOTBETCTBUM C MONOXKEHUAMM MenapnameHTckot Accambnen rocyaapctB - ydvacTHukoB CHP
(noctaHoBneHue N 19-10 ot 26 mapTta 2002 r.), MexayHapoAHOW AeKNapauymn 3TUYECKUX NPUHLMUMNOB
couManbHOM paboTbl (MpuHATa MerKayHapogHoi deaepaumnenn coumanbHbix paboTHUKoB 8 nions 1994
r.), MexayHapoAHbIMW 3TUYECKMMM CTAaHZAPTAMM COLMAaNbHOW paboTbl (NpuHATHI MexayHapoaHow
depepaumeit coumanbHbix paboTHMKoOB 8 utona 1994 r.), KoHctutyument Poccuitickon depepaumn,
depepanbHbiM 3akoHOM OT 10 gekabps 1995 r. N 195-93 "O6 ocHoBax coumanbHOro obcayKnBaHUA
HaceneHus B Poccuiickoit ®epepaunn’, PepepanbHbim 3akoHOM oT 2 aBrycta 1995 r. N 122-93 "O
COUMANbHOM OBCAYXMBAHMM TpaXKZaH MOMWAOIO BoO3pacTa W MHBanMZoB", HaumoHanbHbIMM
cTaHgapTamu  Poccuiickont depepaumm 0 COUMANbHOM  OOCAYKMBAHUM HACENEHUA U UHbIMMI
HOPMATUBHbIMW MPABOBbIMM aKTaMu Poccuiickon depepauumu, pekomeHgaumamm MexKayHapoaHoi
depepaumm  coumanbHbiX pPabOTHUMKOB, a TaKKe OCHOBaH HA OOLLENPM3HAHHBIX HPABCTBEHHbIX
NPUHUMNAX U HOPMaX POCCUMCKOro obLLecTBa M rocyapcTea.
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2. Kogekc npeacrasnseT coboit csog obuwmx npuHUMNOB npodeccnoHanbHOM CAyKebHOoM 3TUKK n
OCHOBHbIX MpPaBwua cayxebHOro noBegeHus, KOTOPbIMU HAAJEXUT PYKOBOACTBOBATbLCA PabOTHMKAM
OpPraHoB YnNpaBJEHUA COLMANBbHON 3alLMTbl HACENEHUA U YUYPEXKLEHMIA COUMANbHOro ob6Cny*KmMBaHMA
Bcex Gopm cobCcTBEHHOCTU (fanee - pabOTHUKM OPraHOB YNpPaB/AEHUA COLUMANbHOM 3aLUMTbl HAcCeNEHUA U
yupexxaeHuit coumanbHoOro obenyKnsaHums).

3. TpaxpgaHuH Poccuitckolt Pepepaumn, nocTynalowmii Ha paboTy B oOpraH ynpasaeHus
COLMaNbHOM 3alMTbl HACENEeHMA WAN B Y4YpPEXKLEeHMe coumanbHoro obcayxueaHusa, o6dA3aH
03HAKOMUTbLCA C NonoxeHnamm Kogekca n cobatoaaTb MX B NPOLLECCE CBOEN TPYLO0BON AEATENLHOCTH.

4. Kaxkabii paboTHMK opraHa ynpaBAeHWA COLMANbHOM 3alMTbl HACENEHMA WU YyYpeXaeHuA
couManbHOro obCnyXKMBaHMA [OMKEH CnefoBaTb nNonoeHMam KoaeKkca, a Karkabld FpakgaHWH
Poccuiickoli depepaumm BnpaBe OXMAATb OT PabOTHMKA opraHa ynpaB/ieHMA COLMANbHOM 3alLMThl
HaceNeHns UAn paboTHMKA yUpPEeKAEHNA COLMANbHOTO 06CNYKMBAHUA NOBEAEHNA B OTHOLIEHUAX C HUM
B COOTBETCTBUM C NONoKeHMAMM Kogekca.

5. Uenbto KogeKkca ABnAeTcA yCTAaHOBAEHME 3TUYECKMX HOPM WM MPaBUA CAYKebHOro noseaeHUA
pabOTHMKOB OPraHOB YMNpPaBAEHMA COLMANbHOWM 3aWMTbl HACENEHUA U YUYPEXOEHUN COUMANbHOTO
obCcnyKMBaHMA Ana nosblweHUA 3PPEeKTUBHOCTM BbINOJAHEHMA UMMM  CBOei NpodecCMoHaNbHOM
aeAtenbHocTH, obecneyeHre eguHbIX HOPM NoBeaeHUs PaboTHUMKOB OPraHOB YNPaBAEHUA COLMANbHON
3aWMTbl HaCeNeHUA U yuyperkAeHUn COLMaNbHOrO OBCNYKMBAHMA, @ TAKXKe COAENCTBUE YKPENIeHUIo
aBTOpUTETa PabOTHMKA OpraHa ynpaBieHMsA COLMaANbHOM 3alWMTbl HAceNEHUA U PAabOTHUKA yupeXRaeHUn
COUMANbHOro 06CNYKMBAHWUA, MOBbLIWEHUIO AOBEPUS TPaXKAaH K OpraHam ynpaB/ieHWs COLMaNbHOM
3aLUMTbl HACENEHUA U YUYPEXLEHMAM COLMANbHOTO 06CNYXKMBaHMA.

6. Kogekc:

a) CAyXuT ocHoBOM AnA GOPMUPOBAHUA AOMKHON Mopanu B chepe COLMaNbHOU 3aWUTbl U
COLMANbHOrO O0OCNYXKMBAHMA HaACeNEeHUA, YBAXKUTE/IbHOFO OTHOLWIEHWA K OpraHam ynpaB/ieHuA
COLMaNbHOM 3alMTbl HaCeNeHMA WU y4ypexaeHMAM coumanbHoro obcnyxumeaHma B obwecTBEHHOM
CO3HaHUY;

6) BbICTYNaeT MHCTPYMEHTOM peryanposaHus uU GOpMUMpPOBaHUA 0O6LLECTBEHHOrO CO3HaHMA U
HPABCTBEHHOCTM OPraHOB YMNPaBAEHUA COLMANBbHON 3aLUUTbl HAaCENEHMA N YUYPENKAEHUI COUMANBHOTO
obcnyxKumBaHuA.

7. 3HaHWe n cobatogeHne paboTHMKOM OpraHa ynpaB/ieHWs COLMANIbHOM 3alLMTbl HAaceneHus u
PabOTHMKOM YyUYpeXAEHUS COLMANbHOTO OOCAYKMBAHUA MONOXKEHUN KoaeKkca ABAAETCA O4HUM U3
NPUOPUTETHLIX KPUTEPUEB OLEHKM KayecTBa ero npodpeccMoHaNbHOM AEeATENbHOCTU U CYKebHOoro
noseaeHus.

Il. OCHOBHble NPUHUMNBI M NpaBuaa cayebHoro
noBeAeHus, KOTOPbIMW HaZNEXUT PYKOBOACTBOBATLCA paboTHUKam
OpraHoB ynpaBAeHMA COLMaNbHOM 3aLMTbl HAaCeNEHNA U PaBOTHUKAM
YUYPEKAEHUIN coumanbHOro 06CNyKUBaHMA

8. OCHOBHble NPUHUMMbI CYy*KebHOro noeeseHNa pPaboTHUKOB OPraHOB YNPaBAEHMA COLMANbHOM
3alWMTbl HaceneHMa U PaboTHMKOB YUYPEKAEHWN COLMANBbHOTO OOCAYXKMBAHMA ABAAKOTCA OCHOBOM
noeefeHusa rpaxkaaH Poccuiickoi depepaumm B CBA3U C OCYLLECTBIEHUMEM UMW MPOGECCUOHANbHBIX
OO0MKHOCTHbIX 06513aHHOCTEN B coumanbHoM cdepe.

9. PabOTHMKM OpraHOB ynpaBAeHWs COLMANbHOM 3alLMTbl HaceNeHUs U PabOTHUKK yuperKaeHWi
COUMaNbHOTrO 0OCNYKMBaAHUS, CO3HABas OTBETCTBEHHOCTb Mepes, TrocyAapcTBOM, OOLWECcTBOM MU
rparkaaHamu, NpusBaHbl:

a) UCNOMHATbL AOJ/IKHOCTHblE 06A3aHHOCTM J06POCOBECTHO M Ha BbICOKOM MNPOdEcCMoHabHOM
ypoBHe B Lensx obecneyeHns appeKkTMBHOM paboTbl NO NPesoCTaBAEHUIO HACENEHNIO MeP COLMaNbHOM
NOAAEPKKM MU OKAa3aHMIO COLMAJbHBIX YCAYT;

6) McxoAuTb M3 TOroO, YTO NpU3HaHMe, cobalodeHWe M 3aWmMTa npae U ceobod YenoBeKa U
rpa’kgaHuHa onpeaenAloT OCHOBHOW CMbICA W cogepKaHue AeAaTeNbHOCTM paboTHMKa opraHa
yNpaB/ieHNA CoLManbHOM 3aWmUTbl HaCeNeHMA N PaboTHUKA yUpeXAeHMA COLMANbHOIO 06CNYKNBAHMS;

B) OCYLLECTBNATb CBOK AeATeNbHOCTb B Mpedenax MoAHOMOYMIM COOTBETCTBYIOLLEro OpraHa
yrpaB/ieHnA CouManbHOM 3alWMUTbl HACENEHUA N YUPEKAEHNA COLMANBHOMO 06CNYKNBAHMS;



r) He oKasbiBaTb MPEANoYTEHMA KaKMM-T1MBo npodeccuoHanbHbIM UK COLMANbHbLIM Fpynnam u
yupexxaeHuam, MpoTUBOAENCTBOBATb M He MNOAYMHATHCA He OTBeYalolWMM UHTepecaM K/AWEHTOB
B/IMAHUIO OTAENbHbIX AOKHOCTHbIX UL, U aAMUHUCTPATUBHOMY AABAEHNIO;

A) cobntoaaTh COLMaNbHYIO CNpaBeaIMBOCTb M PaBHOMPABHO pacnpeaenaTb colmanbHble pecypcbl
C Ue/blo pacliMpeHma BO3MOXKHOCTEN MX NPeaoCcTaB/NeHNs HYKAAWMMCA B NOAAEPKKE KAUEHTaMm, B
nepBylo o4Yepe/ib HECOBEPLLUEHHONETHMM, a TaKXKe APYrMM NULLAM, OKa3aBLLUMMCA B TPYAHOMN }KU3HEHHOM
cuUTyaumu;

e) obecneymBaTb 6€30MaCHOCTb OKa3blBAaEMbIX COLMANbHbIX YCAYT ANA KM3HU U 340POBbA
K/IMEHTOB;

X) WCKNYaTb AEWNCTBUA, CBA3AHHbIE C BAMAHUEM KaKUX-AIMBO JIMYHBIX, WUMYLLLECTBEHHbIX
(dvHaHCOBbLIX) M MHbBIX MHTEPECOB, NPENATCTBYIOWMX A0O6POCOBECTHOMY WMCMOJIHEHUIO A0MMHOCTHbIX
obasaHHOCTEM;

3) cobnogatb HENTPasbHOCTb, MCKAOYAOWY BO3MOMHOCTb B/AUAHMA HA  CAYXKebHyo
OEeATENbHOCTb PeLleHn NONNTUYECKUX NAPTUM, UHbIX OOLLECTBEHHbIX 06beANHEHN;

1) cobnogaTb HOpMbI CyKebHoM 1 NpodeccnoHabHON 3TUKK, NpaBuaa AeN0BOro NoBeaeHUs U
obuweHuns;

K) NposiBNATb KOPPEKTHOCTb M BHMMATENbHOCTb B 0BpalLleHnn C rpaxaaHamu U A0NKHOCTHbIMU
muamu;

N) NpoABAATb TEPNMMOCTb M YyBaXeHMe K 06bluasm W Tpaguuuam rpaKaaH pasiMyHbIX
HaUMOHaNbHOCTEM W HapoaHocTel Poccumn, yunTbiBaTh UX KyNbTyPHbIE 0COBEHHOCTU, BEPOMCNOBEAAHWE,
cnocobcTBOBaTb COXPAHEHMIO CaMODbITHOCTY;

M) 3alWmuaTh M NOAMAEPKMBATL YeN0BeYECKOe [AOCTOMHCTBO K/AMEHTOB COLMAbHbIX CAYXKO,
YUYUTbIBATb UX WHAMBUAYANbHOCTb, MHTEPECbI U CoLManbHble NOTPEBHOCTU Ha OCHOBE MOCTPOEHMUS
TONEPAHTHbIX OTHOLLEHWUI C HUMU;

H) yBaKaTb NpaBa KANEHTOB COLManbHbIX CYXKO, rapaHTUPOBaTb UM HEMNOCPeACTBEHHOE yYyacTue B
npoLecce MPUHATMA pPeLleHUA Ha OCHOBe MpPeaoCTaB/eHMa MOJIHOM MHbOopMauMK, Kacalolencs
KOHKPETHOTO K/IMEHTa B KOHKPETHOW CUTyaLuu;

0) cobnt0a4aTb KOHOUAEHLUNANBHOCTb MHGOPMALIMKN O KNMEHTE coLmManbHOM CAy»Kbbl, Kacatoulencs
YC/IOBUI €ro KMU3HeAeATe/IbHOCTU, /IMYHBIX KayecTB U npobnem, NpMHMMaTb Mepbl Ana obecnedyeHus
HepacnpoCcTpaHeHUs NONYyYEHHbIX CBeAEeHUI AOBEPUTE/IbHOTO XapaKTepa;

n) BO3AEpXHKMBaATbCA OT MOBEAEHWUS, KOTOPOE MOrN0 6bl Bbi3BaTb COMHEHWE B OOBHEKTMBHOM
WCNOJIHEHUN [OJIKHOCTHbIX 06s3aHHOCTEe paboTHMKA opraHa ynpaBAeHWs COLMANbHOW 3aLUUThI
HaceneHns AN paboTHWMKA Yy4ypexK[AeHMA CoLMaNbHOro OOCAYKMBAHUA, a TaKXKe He [JOonycKaTb
KOHMIMKTHbIX CUTYaLUUI, CNOCOBHbIX AUCKPEANTUPOBATL UX AEATENbHOCTD;

p) He Wcnonb3oBaTb CAYKebHOe MOoNOXEeHWe ANA OKasaHUA BAUAHUA Ha [eATelbHOCTb
rocyapcTBEHHbIX OPraHOB M OpPraHOB MECTHOro CamoynpaBs/ieHWusi, opraHn3aumii, AOMKHOCTHbIX KL,
rocyAapCcTBEHHbIX U MYHULUMNANbHbIX CAYXaLWMX NPU PeLLEHNN BONPOCOB IMYHOIO XapaKTepa;

C) cobntogaTh YyCTaHOB/EHHbIE B rOCY4apCTBEHHOM OpraHe, opraHe MeCcTHOro Camoynpas/ieHuna U
yupexaeHMM coumanbHOro 06CNYXKUBaHMA nNpaBuna MNy6ANYHbIX BbICTYNAEHUA U NpeaocTaB/ieHuA
cnyxebHol nHbopmauuu;

T) YBaXKUTE/IbHO OTHOCUTLCA K AeATENbHOCTM NpeacTaBuTeNen cpeacTs MaccoBoi MHGopMauum no
nHbopmmpoBaHuio oblectBa 0 paboTe oOpraHa ynpaBAeHWA COLMANbHOM 3aWUTbl HACeNeHUa UK
yupexaeHusa coumanbHoro obcnyKMBaHMs, a TaKKe OKasblBaTb COAENCTBMUE B MOMYYEHUN AOCTOBEPHOM
MHGOPMALUUM B YCTAHOBIEHHOM MOPSAKE;

Y) HECTM TNYHYIO OTBETCTBEHHOCTb 33 Pe3y/1bTaTbl CBOEW AeATeNbHOCTH;

¢) cTMmynmnpoBaTtb yy4acTne fo6poBONbLEB, NPEXAE BCEro U3 YNCAA MONIOLEKM, B AEATENIbHOCTU
yupexxaeHuit coumanbHoro ob6cayKnMBaHMA No NPeaoCcTaBAeHUIO KIMEHTaM HeobXoANMbIX COLMANbHbIX
yCayr.

10. PabOTHWKM OpraHOB YMNpPaBAEHWUS COLUMANIbHON 3aWMTbl HaceNeHUa U  y4ypexRaeHui
couManbHOro obcnykmBaHMA 06f3aHbl  cobnogatb  KoHctuTyuuio  Poccuiickolt  depepauumu,
desepanbHble 3aKOHbI, MHble HOPMATUBHbIE NpaBoBble akTbl Poccuiickoi depepaumm no Bonpocam
coumanbHoro obcny)KMBaHMA, HOPMATUBHbIE NpPaBOBble aKTbl CybbeKToB Poccuitickolt deaepauumy,
OOMKHOCTHbIE MHCTPYKLUWUKW, NpaBu/ia BHYTPEHHEro TPYAOBOro pacrnopsAgKa, a TaKXKe Apyrue akKTbl
opraHa ynpaB/ieHUa COLMaNbHOWM 3aliUTbl HaCeNeHMA M YyuYpexKAeHUA couuanbHoro obcnyxKmeaHuA
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cybbekTa Poccuiickoin Pegepaumn.

11. PaboTHWKM OpraHoB ynpas/ieHMA CoLManbHOM 3alUUTbl HaceeHMUa U PaboTHUKN yupeXKaeHUin
COLMaNbHOro 06CNYKMBaAHMA HECyT OTBETCTBEHHOCTb Nepes, KAMEHTAaMW CoLManbHbIX Cny6 u nepeps,
ob61,ecTBOM 3a pe3ybTaTbl CBOEN AEATENBHOCTU.

12. PabOTHWMKM OpraHOB YMNpPaBAEHUA COUMANbHON 3aWMTbl HACENEHUA W YyYpeAEHWUN
COLManbHOrO  0b6CAYKMBAHUA  006A3aHbl  NPOTUMBOAEMCTBOBATL  MPOABAEHMAM  KOPPYnuuu MU
npegnpuHMMaTb Mepbl Mo ee MNPOPUNAKTUKE B NOPAAKE, YCTAHOBAEHHOM 3aKOHOAATENLCTBOM
Poccuitckoin Pepepaumm 0 NPOTUBOAENCTBMM KOPPYMLLUMK.

13. PaboOTHMKM OpraHoOB YMpPaBAEHUA COLUMANIbHOM 3alLUTbl HACeNeHMA W  yUYpexXaeHuin
COLMaNbHOro OBCAYKMBAHUA, OCYLLECTBAAIOLME B3aMMOAENCTBUE C PabOTHUMKAMWM ApPYrnx OpraHoB
WCNOJIHUTENbHON BNAcTU cybbekToB Poccuitckol degepauuum, AOMKHbI 6biTb ANA HMX 06pasuom
npodeccnoHanmsma, 6esynpeyHol penytaumm, cnocobcTBoBaTb QGOPMUPOBAHUID B  cybbekTe
Poccuitckoit depepaummn bnaronpustHoro ans 3ddeKTMBHOW pPaboTbl MOpPaNbHO-NCUXONOMMYECKOTo
KAMMarTa.

14. PabOTHWKM OpraHoOB YNpaBAEHWs COUMAaNbHOW 3aWUTbl HaceNeHusa, HageNeHHble
OpraHn3aLUMoOHHO-PaACNOPAANTENbHbBIMU NOJIHOMOYMAMM Mo  OTHOWEHUI K  paboTHMKam
NnoABeAOMCTBEHHbIX yUpeXKaeHU), NPU3BaHbI:

a) NPUHUMATb Mepbl NO NPEeAOTBPALLEHMIO U YPETYIMPOBAHUIO MEKBEAOMCTBEHHbIX KOHG/IMKTOB
NHTEPECOoB;

6) NpMHMMaTb Mepbl NO NPeAYNPEKAEHUIO KOPPYNLUNUK;

B) He AOMnycKaTb CAy4YaeB MPUHYXKAEHUS MNOAYMHEHHbIX PAaBOTHMKOB K y4acTUIO B AeATe/IbHOCTU
NOJIMTUYECKUX MAPTUN, MHBIX OOLLLECTBEHHbIX 06 bEANHEHNA.

15. PabOTHUKM OpraHOB YMpaB/fEHUs COUMA/IbHOMW 3alMTbl HaCeneHusa, HaaesieHHble
OpraHU3aLLMOHHO-PaCNoPAANTENbHbBIMU NOJIHOMOYMAMM Mo  OTHOWEHMI K  paboTHMKam
NoABEeAOMCTBEHHbIX YUYPEXKAEHWUN, AO/MKHbI MPUHUMATb Mepbl K TOMY, 4YTOObl CBOMM JNYHbBIM
noseseHMEM NOAABaTb NPUMEpP YECTHOCTU, 6eCcnpUCTPacTHOCTU N CNpaBesIMBOCTHU.

16. PabOTHWMKM OpraHOB YMpaB/ieHUs COUMAJIbHOMW 3aWMTbl HaceneHusa, HaaesieHHble
OpraHU3aLLMOHHO-PaCNoPAANTENbHBIMU NOJIHOMOYMAMM MO  OTHOWEHMI K  paboTHWMKam
NoABEeAOMCTBEHHbIX YUYPENKAEHWUN, HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C 33aKOHOZLATENbCTBOM
Poccuitckoit depepauunm 3a [encTeua mam 6e34encTBuA NOAYMHEHHbIX PAabOTHMKOB, HapyLUAMOLLMX
NPUHLMNbI 3TUKWU U NpaBuaa cyKebHoro NoBeAeHUA, €CINM OHU He NPUHAIU Mep, YTOBbl He AONYCTUTb
TaKuX AencTBuii unmn 6esaencTsmm.

IIl. 3Tnyeckune npasuna cnyebHoro noseaeHns paboTHUKOB
OpraHoB ynpaBAeHMWA COLMANbHOM 3aLMUTbI HACENEHWNA U YUPEXRAEHMU
COLMaNbHOIo 06CNYKNBAHUA

17. B cnykebHom noBeaeHWn pabOTHWKY opraHa ynpasJeHUs COLManbHOM 3alMTbl HaceneHus
HeobXoAMMO MCXOAMUTb U3 KOHCTUTYLMOHHDBIX MOMOMKEHMI O TOM, YTO YeI0BEK, ero npasa U cBobogbl
ABNAIOTCA BbICWIEN LEHHOCTbIO U KaxKabli rPpakAaHWH MMEEeT NPaBo Ha HEMPUKOCHOBEHHOCTb YaCTHOM
MU3HU, IMYHYIO Y CEMEMNHYI0 TalHy, 3alUMTY YecTu, AOCTOMHCTBA, CBOEro A406poro MMeHu.

18. B cnykebHOM noBegeHMM paboTHMKA OpraHa ynpas/ieHUs couMaabHOW 3aWmUTbl HAaceeHUA U
YUPEKAEHUS COLMANbHOTO 0OCNYKMBAHWUA HEAOMYCTUMbI:

a) noboro BMAA BbICKA3bIBAHWA U AEUCTBUA AUCKPUMUHALMOHHOIO XapaKTepa Mo Mpu3HaKam
no/sa, BO3pacTa, pacbl, HALMOHANLHOCTU, A3bIKA, MPAXKAAHCTBA, COLMANBbHOIO, UMYLLECTBEHHOIO WU
CEMEHOTO NONOXKEHNA, NOIUTUYECKUX UW PESINTUO3HBIX NPEANOYTEHWUN;

6) rpybocTn, npeHebperKUTeNbHbIN TOH, 3aHOCYMBOCTb, NPEAB3ATbIE 3aMeYaHus, npeabaBaeHue
HenpaBOMEPHbIX, HE3aCNYKEHHbIX 0OBUHEHW;

B) Yrpo3sbl, OCKOPOWUTENbHbIE BbIPAXKEHUS WAM  PEnIMKM, AEUCTBUA, MpPenATcTByloLmMe
HOPMaibHOMY OBLLEHNIO UK NPOBOLMPYHOLLME NPOTUBOMNPABHOE NOBEAEHME;

r) KypeHue B CAy:KebHbIX NOMELLEHMAX, MPU MNOCELLEHNN KIMEHTOB Ha AOMY, BO BPEMA CYXKEBHbIX
coBeLlLaHnit, becea, MHOTO CNy*KebHOro 06LLEeHNA C rpaXKaaHamu.

19. PaboOTHMKM OpraHoB YyNpaBAeHWUA COUMANbHOW 3alUWUTbl HACENEHUA W  yuYpexaeHWN
COUMaNbHOrO  06CAYKMBAHMA  NpPU3BaHbl  CNOCO6CTBOBATb CBOMM  CAYXKeBHbIM  MoBeaeHWem



YCTAHOB/IEHUIO B KONIIEKTUBE AE/I0BbIX B3aUMOOTHOLUEHWUI N KOHCTPYKTUBHOIO COTPYAHUYECTBA ApYr C
Apyrom.

20. PaboTHMKM opraHa ynpasaeHUsa COLManbHOM 3aLUNTbl HACENEHNA U YUYPEKAEHNN COLUMANBHOMO
obcnyKMBaHMA AOMKHbI ObITb BEXAMBBIMKU, A0OpOKENaTENbHBIMU, KOPPEKTHBIMW, BHUMATENbHBIMU U
NPOABAATL TONEPAHTHOCTb B OOLLLEHNN C rPaXKAAHAMM U KONNEramu.

21. BHelWwHW BMA pabOTHUKA OpraHa ynpaB/ieHUA CoOLManbHOM 3aLLMTbl HACENEHUA U YUYperKAEeHNA
COLMANbHOr0 06CNYXKMBAHMA MPU UCMONHEHUU UM AONKHOCTHbIX 06A3aHHOCTEN B 3aBMCMMOCTM OT
ycnoBuit pabotbl U dopmaTa C/yKebHOro MeponpuATUA A0JIKEH CNOCOOCTBOBATb YBAXKEHMIO rpaXKaaH K
roCcy4apcTBEHHbIM OpraHam M OpraHam MEeCTHOFO CaMOYMpPaBAEHMUA, YYPEKAEHUAM COUMANBHOTO
obcnykuMBaHMA, COOTBETCTBOBATb  OOWENPUHATOMY  AEef0BOMY  CTWAKO, KOTOPbIM  OTAWYAloT
odUUNANbHOCTb, CAEPHKAHHOCTb, TPAAMLMOHHOCTb, aKKYPaTHOCTb.

IV. OTBETCTBEHHOCTb 3a HapyLweHne Kogekca

22. HapyweHue paboTHUMKOM OpraHa ynpaBJeHWs COLMANbHOM 3alUTbl HaceNeHUsA NONOKEHWUN
KogeKca noanexxut aHanmsy U npu noaTBepKAeHUM GpakTa HAPYLWEHNA - MOPAJIbHOMY OCYXAEHUIO, 3 B
CAyyanx, NpeaycMoOTPeHHbIX ¢eaepanbHbIMU 3aKOHaMM, HapyleHue nonoxeHwuit Kopekca Bnedyer
npumMeHeHne K paboTHMKY opraHa ynpas/eHUs COUMasbHOM 3aWuUTbl HaceNeHMa Mep pUanyYecKkoi
OTBETCTBEHHOCTM.

23. CobnogeHne paboTHUKOM OpraHa ynpasaeHUs couManbHOM 3aWmUTbl HACENEHUS NONOKEHNUN
KofeKca yuuTbiBAaeTcA NpyM NpoBegeHuM artrectauuii, GOpMMPOBAHMW KAApOBOro pesepBa AaA
BblABUNXEHNA Ha BblllecToAlMne AO/TKHOCTU.

24. HapyweHne paboTHMKOM YYperKAEHUA COUMANbHOTO OOCAYXMBAHMA MNONOXMeHU Koaekca
NOONIEXUT OCYKAEHUIO Ha 3acefaHuM ObLLEeCTBEHHOro (MOMeymMTeNnbCKOro) CoBeTa yupexkaeHun
coumanbHoro obcnyxusaHua (panee - Coser).

25. CoBeT BO B3aMMOAENCTBUM C aAMUHUCTPALMEN yyperkaeHUa coumasibHoro obcnyXKuBaHUA
obcyxkaaet ¢akTbl HecobnoaeHuAa TpeboBaHU K CayxKebHoMy noBeAeHWio PaboTHUMKA yuypexaeHus
COLMaNbHOro 06CNYXKMBaAHMA, BHOCUT MPEASIOXKEHMA MO 3awuTe NpaB U WHTEPECOB K/MEHTOB
couManbHbIX CAY»KO, a NpY HEOHXOAMMOCTU O HANOKEHNN HA PABOTHUKA ANCUMNAMHAPHOIO B3bICKAHMS.
PeweHns CoBeTa yuMTbIBAOTCA NPU NPOBEAEHMM aTTECTALLMK, NPOLBUNKEHUN NO CAYKOE N NOOLLPEHUAX
COOTBETCTBYOLWEro paboTHMKA.




