[okymeHT npepoctasneH KoHcynbTaHTI10C

MWHWUCTEPCTBO COLIMANIbHOM NONIUTUKU CBEPOJ/I0BCKOM OB/IACTU

MPUKA3
ot 19 asrycra 2015 r. N 494

O NPOBEAEHUU HE3ABUCUMOM OLIEHKU KAYECTBA OKA3AHUA YCAYT
OPrAHM3AUUAMU COLUMANBHOIO OBCNYXKUBAHUA, HAXOAALWLMMUCA
B BEAEHWUM CBEPA/IOBCKOW OBJ/IACTU, A TAK}KE HETOCYOAPCTBEHHbIMU
(KOMMEPYECKMMWU U HEKOMMEPYECKUMW) OPTAHU3ALIMAMU COLIMANIBHOTO
OBCNYHUBAHUA, OCYLLECTBAAIOLWNMU CBOKO AEATE/IbHOCTb
HA TEPPUTOPWUU CBEP/IOBCKOM OB/IACTHU

CnNMCOK U3MEHAIOLWMX LOKYMEHTOB
(8 pea. NMpukasos MuHMUCTEPCTBA COLMANbHOM NOAUTUKM CBepAN0BCKOM 0bnactu
oT 24.05.2016 N 262, ot 25.07.2017 N 375)

B uenAax npoBegeHUs HE3aBUCMMOWM OLEHKM KayecTBa OKa3aHWA YCayr opraHuMsauuamm
COUMANbHOTO OOCNYXKMBaAHUA, HaxodAWMMUCA B BedeHuMM CBepasioBCKOM 061acTh, a  TaKkxke
HEerocy4apcTBeHHbIMM  (KOMMEPYECKMMMU U HEKOMMEPYECKMMM) OpraHusauMsamM  COLMaNbHOro
06CNY}KMBAHUA, OCYLLECTBAAIOWMMWN CBOIO AEATENbHOCTb Ha TeppuTtopun CBepanoBcKon obsactu, U B
cooTBeTCcTBMM ¢ PegepanbHbiM 3akoHOM OT 28 aekabps 2013 roaa N 442-d3 "O6 ocHoOBax couuabHOroO
obcnyXuBaHMA rpaxaaH B Poccuitickolt depepaunn”, Ykasom MpesmaeHTta Poccuiickon degepauunm ot
07 man 2012 roga N 597 "O meponpuaTmax No peanmnsaumm rocygapcTBeHHON coumanbHOW NOAUTUKKN",
Pacnops:keHnem lMpasutenbctea Poccuiickonn ®epepaumm ot 30.03.2013 N 487-p "06 yTBEpKAEHUU
niaHa meponpuATMiA nNo (GOPMMPOBAHUIO HE3ABUCMMOM CUCTEMbI OLIEHKM KadvectBa paboTsbl
OpraHusaLnii, oKasblBalOLWMX coumanbHble ycnyri, Ha 2013 - 2015 roabl", Mpukazom MuHUCTepcTBa
TpyAa M coumanbHoW 3awmTbl Poccuitickoit ®epepaumm ot 30.08.2013 N 391a "O meToamyeckux
pPEKOMEHAALMAX MO NPOBEAEHNIO HE3AaBUCUMOM OLEHKM KayecTBa paboTbl opraHn3aLmii, OKa3blBatOWMX
coumanbHble ycayrn B cdepe coumanbHoro obcnykusaHua", Mpukazom MuHUCTepcTBA Tpyda M
coumanbHoM 3awmTbl Poccuiickon deaepauunm ot 08.12.2014 N 995H "O6 yTBep:KAeHUM NOKasaTenen,
XapaKTepusyoLWwmx obLume KpUTepUn OLEHKM KayecTBa OKasaHMA YCayr opraHusauusamm CoLManbHOro
obcnyxkmBaHma", 3akoHom CBepasioBckol obnactm ot 03 gekabps 2014 roga N 108-03 "O coumnanbHOM
obcnykmBaHmMM rpaxgaH B Ceepanosckoit Obnactn”, PacnopsarkeHmem Mpasutenbctea CBepaoBCKOM
obnactn ot 09.10.2013 N 1628-PM "O6 opraHusaumm paboTbl No GOPMMPOBAHUIO HE3ABMCUMMOIA
CUCTEMbI OLLEHKM KadecTBa paboTbl yupexaeHuii B chepe obpa3oBaHmA, 34paBOOXPAHEHMA, KYAbTYpbl,
du13MYeCcKot KyNbTypbl M CNOPTa, COUMANbHOro obcnyxnsaHuna B CeepanoBCKoOM 061acTu" NpuKasbiBato:

1. YTBEpAUTb NnaH meponpuatnin (" aopokHyo KapTy") no GopMMUpPOBaHUIO HE3aBUCMMOW OLLEHKHU
KayecTBa OKasaHMWA YCAyr OpraHM3aumMaMM COUMANbHOTO OOCAYKMBAHUA, HaXOAAWMMUCA B BeAeHUU
CBeppnoBCcKOlM 06/1acTW, a TaKKe HerocyAapcTBEHHbIMUM (KOMMEPYECKMMU M HEKOMMEPYECKMMM)
OpraHM3auMAMM COLMANIbHOTO 0OC/YKUBAHWS, OCYLLLECTBAIOWMUMM CBOKO AEATENbHOCTb Ha TEPPUTOPUM
CeepanoBcKoi obnactu (npunaraetca).

2. YTBepAUTb MeToAMYecKMe peKkomeHAauuMu no MPoBeAeHUI0 He3aBMCMMOW OLIeHKM KadvecTsa
OKasaHWA yCayr oOpraHM3aumMaMyM  CoUManbHOrO  OBCAYKMBAHMA, HaXOAAWMMUCA B  BefeHUU
CBepanoBcKo 06n1acTh, a TaKKe HerocyAapcTBEHHbIMU (KOMMEPYECKMMU UM HEKOMMEPYECKUMN)
OpraHM3auMAMM COLMANbHOTO 06CNYXKUBAHUSA, OCYLLECTBASAIOWMUMMN CBOKO AeATENbHOCTb Ha TEPPUTOPUM
CseppnoscKol obnactu (Nnpunaraetca).

3. Mpwu3HaTb yTpaTMBwmMm cuay Mpukas MuHUCTEPCTBa coumasnbHOW MOAUTUKM CBepaJ/ioBCKOM
obnactn ot 13.12.2013 N 847 "O npoBefeHMN HE3aBUCUMMOM OLEHKM KayecTBa pPaboTbl yuperKaeHui


http://www.consultant.ru/
consultantplus://offline/ref=165C7AF604FD234458CB48ACC4F238BF5540BA57F74EB4E83CA2529B823C5ADED8868F596A36B445D937FB75y6DBK
consultantplus://offline/ref=165C7AF604FD234458CB48ACC4F238BF5540BA57F449B4EE3BA6529B823C5ADED8868F596A36B445D937FB75y6DBK
consultantplus://offline/ref=165C7AF604FD234458CB48AFD69E66B5554DE25AF24DBBBC60F454CCDD6C5C8B98C6890C2972BA42yDD0K
consultantplus://offline/ref=165C7AF604FD234458CB48AFD69E66B55549ED59F24DBBBC60F454CCDDy6DCK
consultantplus://offline/ref=165C7AF604FD234458CB56A1D29E66B5554CE05EF548BBBC60F454CCDDy6DCK
consultantplus://offline/ref=165C7AF604FD234458CB56A1D29E66B5554EE759F74ABBBC60F454CCDD6C5C8B98C6890C2972B944yDDEK
consultantplus://offline/ref=165C7AF604FD234458CB56A1D29E66B55549E759F348BBBC60F454CCDDy6DCK
consultantplus://offline/ref=165C7AF604FD234458CB48ACC4F238BF5540BA57F741B7EF3FA1529B823C5ADED8868F596A36B445D937FB7Dy6DCK
consultantplus://offline/ref=165C7AF604FD234458CB48ACC4F238BF5540BA57F741B7E33AA1529B823C5ADED8y8D6K

coumanbHoro obcnyxumBaHuA HaceneHua CeepanosBckoi obnactn'.

4. OnybnukoBatb Hactoawmii [Mpukas Ha "OduumanbHOM WHTEpPHET-NopTane NpPaBOBOW
nHpopmauumn CeepanioBcKom obnactn" (www.pravo.gove6.ru).

5. KoHTponb 3a BbinosHeHMem Hactoauwero [lpukasa BO3N0XKTb Ha [lepBoro 3amectutens
MWHUCTpa coumnanbHoM NoanTUKKM Ceepanosckon obnactum E.D. JlTalKoBckylo.

MuHucTp
A.B.3/TOKA30B

YT1BEepxKaeH

Mpukasom

MWHUCTEPCTBA COLMANbHOM NOAUTUKM
CeepaJsioBcKo 0b61actu

ot 19 asrycta 2015 r. N 494

NNAH
MEPONPUATUI ("OOPOXHAA KAPTA") MO ®OPMUPOBAHUIO HE3ABUCUMOM
OLLEHKU KAYECTBA OKA3AHUA YCNYT OPTAHU3AUUAMU COLUUANDBHOIO
OBC/TYXUMBAHUA, HAXOAALLMMMUCA B BEAEHUN CBEPA/IOBCKOM OB/IACTH,
A TAKXKE HETOCYAAPCTBEHHbIMU (KOMMEPYECKUMW U HEKOMMEPYECKUMMU)
OPTAHU3ALMAMU COLUANTBHOIO OBCNYHNBAHUA, OCYLLECTBAAIOWNMU
CBOIO OEATE/NIbHOCTb HA TEPPUTOPUU CBEPA/IOBCKOM OB/IACTU

CNM1COK N3MEHSAIOLLMX AOKYMEHTOB
(B pea. MprKazoB MUHUCTEPCTBA COLMANbHOM NOAUTUKKM CBepA/I0BCKOM 06nacTu
oT 24.05.2016 N 262, ot 25.07.2017 N 375)

. LLENEBbIE NOKA3ATE/IM NPOBEAEHNA HE3ABUCUMOWM OLLEHKM KAYECTBA
OKA3AHUA YCNYT OPTAHU3AUMAMK COLUMANBHOTO OBC/TYXMBAHUA
CBEP/10BCKOWM OB/IACTU HA MEPUO/, 2016 - 2018 rOZ0B

N Llenesble nokasatenu 2015r. | 2016r. | 2017 r. | 2018r.
(oTyeT)
1. |[onAa opraHn3aunin counanbHoOro obcnyKMBaHus 19,0 58,8 22,0 50,0

CBepA/10BCKOM 061aCTH, B OTHOLLIEHUWN KOTOPbIX
npoBeAeHa He3aBUCMMas OLLeHKa KayecTBa
OKa3aHUsA yCyr B OTYETHOM roy, OT obuiero
KO/IMYecTBa opraHM3aLmit coumanbHOro
obcnyKmeaHua CBepanoBcKkoi obnactu, B %

2. |YaOenbHbIN BEC OpraHusaLmii CoLManbHOro 100,0 100,0 100,0 100,0
obcnyxkmBaHMa CeBepanoBckoi ob6nacTu, Ha
odurUMaNbHbIX CaiTax KOTOPbIX obecneyeHa
TEXHUYECKas BO3MOXKHOCTb BblipaXKeHUsi MHEeHUA
rpakaaH o KauecTBe OKasaHHbIX ycayr
(pasmelleHMe aHKeTbl AN UHTepHeT-onpoca), oT
obLero yncna opraHM3aumnin cCounanbHOro
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obcnyxkumBaHma Ceepanosckoi obnactn, B %

MpoBeaeHue 3acegaHunii O6LLECTBEHHOrO COBETa
MuHUCTEpPCTBA COLMANbHOM NONUTUKK
CsepAa/ioBCKOM 06/1aCTM MO BONpPOCam He3aBUCMMOM
OLLeHKM KayecTBa OKa3aHWUA YCAYr C 3ac/yLlUMBaHUEM
OT4YeTOB pyKoBoauTeNnen MuHUcTepcTBa
coumanbHoM noanTnkm CeepasioBCKoM obiactu u
OpraHM3aLui coumanbHOro 0bcnyKnsaHmn
HaceneHuns CBepasioBCKON 061acTH, YACAO
3acedaHumn




II. NTNAH MEPOMPUATUIA HA MEPUOL, 2016 - 2018 FO0B

N HavmeHoBaHne meponpuatma CpoKku peanusaumm ®dopma peanvsauum OTBETCTBEHHbIN
CTpo WCNONHUTENb
K1
1 2 3 4 5
1. |U3yyeHne 06LECTBEHHOIO MHEHUA, PE3Y1bTATOB MNMocTtoAaHHO AHanUTUYEeCKada 3anmncKa K.A. 3yesa,
OLLEHKM KayecTBa OKa3aHMA yCAyr OpraHu3aumnamm N.B. MnnaproHos,
coumanbHoro obcnyxusaHuna 8 CeBepa/ioBCKOW 0.10. MegBepeBa
061aCTV U PENTUHIOB MX AEATENBHOCTH,
NoJly4eHHbIX OT 0OLLECTBEHHbIX OpraHU3aLuii,
npodeccroHabHbIX COOBLLECTB, CPEACTB MACCOBOM
nHbopmauum, cneumanmmpoBaHHbIX PEUTUHIOBbIX
AreHTCTB M MHbIX SKCNepTOB
2. | MOHUTOPWUHI HOPMATMBHbIX MPABOBbIX AKTOB MocToAHHO AHanunTMYeckan 3anmcka K.A. 3yesa,

Poccuiickoit Pepepaunn Ha npegmeT BHECEHUSA
M3MeHeHMM B YacTn GOpPMUPOBAHMA HE3ABUCMMOM
OLeHKM KayecTBa OKasaHus ycayr, obecneyeHuns
MHPOPMALMOHHOM OTKPbLITOCTM OpraHU3aLni
CouManbHOro obcnyRnBaHMA U HeobxoAMMOCTH
BHECEHMA COOTBETCTBYHOLLMX USMEHEHUI B
HOPMaTUBHbIE NPaBOBble aKTbl CBEPA/IOBCKOM
obnactu

(B pea. MprKasa MuHKCTEPCTBaA coumManbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

3.

OpraHusaums paboTbl C OTKPbITLIMKU UCTOYHUKAMU
MHPOPMaLMM O KauecTBE OKa3aHUsA yCayr
OpPraHM3aLUAMM COLMANbHOTO 0BCYKMBAHMA B
CsepanoscKkoli o6nactn (opuumanbHbIi canTt
www.bus.gov.ru, apyrue oduumanbHble caiTbl B

ExxerogHo, IV KBapTan

AHannTUYeCcKana 3anmcka

A.lN. NnnapuoHosa,
M.B. MnnapuvoHos,
H0.H0. MeaBeneBa

K.A. 3yesa,

E.A. l'epacnmosa,
W.B. UnnapuoHos,
10.10. MeagegeBa,
A.M. UnnapnoHosa
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MHPOPMALNOHHO-TENEKOMMYHUKALLMOHHOW CETU
MHTepHeT, cpeacTBa MaccoBoi MHGopMaLLMm)

(B peaq. MprKkasa MuHUCTEPCTBA COLMAIbHOM NOAUTUKM CBEpaI0BCKON 06aacTh
o1 25.07.2017 N 375)

4.

OpraHusauus nposeaeHUa 3acegaHuii
ObuwecTBeHHOro coseta MmMHMUCTEpCTBa coLMasbHOM
nonnuTnkm Ceepanosckon 061acTy No Bonpocam
nposeAeHMA He3aBUCMMOWN OLIEHKU KayecTBa
OKa3aHWA yCayr opraHn3auuamm coumanbHoOro
obcny»kmsaHua B CBepAanoscKoi obnactu:

E)XeKBapTanbHO

(B pea. MprKkasa MuHUCTEPCTBaA coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

4.1

0 GPYHKLUMOHNPOBAHNN CUCTEMbI HE3aBUCMMOW
OLeHKM KayecTBa OKasaHWsA yCIyr opraHu3aumamm
couManbHOro obcnyxuneaHma B CeepanoBCKoOM
06/1acTV B OTYETHOM roAy M NJIaHaxX No PasBUTUIO
CUCTEMbI HE3aBUCMMOW OLLEHKM KauyecTBa OKasaHwus
YCAyr Ha NPeACTOALWMI roL,

ExxerogHo, | KBapTan

(8 peaq. MprKkasza MuHUCTEPCTBA coLManbHOM NOAUTUKK CBepa0BCKON 0bnacTu
oT 25.07.2017 N 375)

4.2

0 NepevyHe opraHM3aLmit counanbHOro
ob6cnykmneaHua B CeepaoBckoit obnactu, B
OTHOLLEHMM KOTOPbIX NPOBOAUTCA HEe3aBMCMMan
OUEHKa, N TEXHUYECKOM 3a4aHnn ans
ocyuiecTsneHus pabot no cbopy, 0606LeHUIO U
aHanu3y MHOOPMaLMM O KayecTse ycayr

ExxerogHo, | KBapTan

3aceaHuA U pelleHus
ObuwecTBeHHOro coBeTa
MuHUCTepCTBa colManbHOM
NoAMTUKK CBEPANIOBCKOM
obnactu

PeweHune ObuiecTBEHHOTO
coseta MuHuctepcraa
coumnanbHOM NONTUKN
CsepanioBckol obsactu.
CoobueHune Ha 3acegaHun
ObuiecTBeHHOro coseTa
MWHUCTEPCTBA COLMANBbHOM
nonnTuku CeBepaoBCKOM
obnactu

PeweHune ObuiecTBeHHOro
coseTa MuHuUcTepcTBa
CoUMaNbHOM NOMUTUKM
CsepanoscKoit obnactu.
CooblieHne Ha 3aceaHmm
Ob6uiecTBeHHOro coBeTa

K.A. 3yesa,

A.M. UnnapnoHosa,
Ob6LeCcTBEHHbIN COBET
MwuHuncTepcTBa
coumanbHOM NOANTUKN
CeepanoBcKon obnactu

K.A. 3yesa,

A.lN. NnnapuoHosa,
O6uecTBeHHbIN coBeT
MwuHucTepcTBa
counanbHOM NONUTUKN
CsepasioBcKo 0b1actu

K.A. 3yesa,

A.lN. NnnapuoHosa,
Ob6lLecTBEHHbIN coBET
MuHucTepcTBa
coumnanbHOM NOAUTUKNK
Ceepanosckon obnactu
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(B peaq. MprKkasza MuHUCTEPCTBA COLMAIbHOM NOAUTUKM CBEpaI0BCKON 06nacTh

ot 25.07.2017 N 375)

MuHUCTepCTBa coLManbHOM
NoAMTUKK CBEpA/IOBCKOM
obnactn

4.3 | 0 Ny4ywmnx NpakTMKax opraHnsaumm paboTsl Il kBapTan 2016 . PeweHne O6LLECTBEHHOTO K.A. 3yesa,
CTaUMOHapPHbIX yUpeXKAEHUN COLMANbHOIO coBeTa MuHucTepcTBa E.A. lepacumosa,
obcnyxumBaHma CeBepanoBckoi obnactm no coumManbHOM NOANTUKRN W.B. UnnapnoHos,
OKa3aHMIo YCAYT rparkgaHam no pesynbratam Ceepanosckon obiactv 06 H0.10. MeaBeaeBa,
HEe3aBMCMMOWM OLLEHKM KayecTBa OKasaHuA ycayr YTBEPXKAEHNN NEePEeYHA C O6uecTBeHHbIN coBeT

npeanoXKeHnAMn K MwuHucTepcTBa
TEXHMYECKOMY 3a4aHULO counanbHOM NONUTUKN
Csepa/ioBcKoi 061acTn

4.4 | o ny4ywmnx NpakTMKax opraHnsaumm paboTsbl IV kBapTan 2016 . PeweHune ObuiecTBeHHOTO K.A. 3yesa,
KOMMJIEKCHbIX: LEeHTPOB COLMAbHOrO coBeTa MuHucTepcTBa E.A. lepacumosa,
06CNyXKMBaHMA HAaCceNEHMA N LLEHTPOB COLMANbHOM coumManbHOM NOANTUKRN W.B. UnnapnoHos,
NOMOLLIN CEMbE U ALTAM; CeepanoBcKon obnactu c H0.10. MeaBeaeBa,

06 UTOrax He3aBMCMMOM OLEHKM OpraHu3auni YyTBEPXKAEHNEM UTOFOB O6uecTBeHHbIN coBeT
coumanbHoro obcnyxuneaHma B CBepanoBCcKom HEe3aBUCMMOM OLLEHKH MuHucTepcTBa
obnactu, n npeanoxeHusax Ob6LLECTBEHHOrO coBeTa coumanbHOM NOANTUKRK
MwuHUCTEpCTBA COLMANbHOM NOAUTUKK CeepanoscKon obnactu
CBepanoBcKon 061acTu No yAydLeHUIo ux paboTbl;

0 NpeaNoXKeHUAX NO COBEPLLUEHCTBOBAHMIO

3aKOHOAATeNbCTBA O COLMANbHOM 0BCAYKUBAHUM

rpaxgaH (c y4eTom UTOroB nNpoBeaeHus

HEe3aBUCUMMOW OLEHKM KayecTBa OKasaHua ycayr)

4.5 |0 peannsaymu NaaHOB NO COBEPLUEHCTBOBAHMUIO IV kBapTan 2016 . PeweHune ObLiecTBEHHOTO K.A. 3yesa,
[eATeNbHOCTM OpraHM3aLnii coumanbHOro coBeTa MuHucTepcTBa E.A. lepacumosa,
obcnyxumeaHma B CBepaN0BCKOM ob6nacTu, coumManbHOM NOANTUKRN opraHusauum
pa3paboTaHHbIX C y4eTOM pe3ybTaTos Ceepanosckon obnactu, coumanbHoro
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HEe3aBMCMMOM OLLeHKM KauecTBa OKasaHMUs ycayr
OpraHM3aLMAMM COUManbHOro 0bCayKMBaHUA B
CeepanioBcKon obiactu

coobueHns pykosoautenemn
OpraHu13auuii CoLManbHOro
obcnyKmMBaHuA B
CeeppanioBckon obnactu

obcnyKmMBaHuA B
Ceeppanosckon obnactu,
O6uecTBeHHbIN coBeT
MwuHucTepcTBa
COLMANbHOM NONUTUKM
CeeppanoBckon obnactu

4.6 |o nposeaeHun B CBepanoBcKoM obnactu Il kBapTan 2017 r. PeweHune ObueCTBEHHOIO K.A. 3yesa,
MHGOPMAUMOHHOM PaboTbl MO BONpocam coseTa. OTyeThl E.A. l'epacumosa,
npoBeaeHNss HE3aBMCUMOM OLLEHKKN KavyecTBa pykoBoautenen MuHuctepcrea | ObwecTBeHHbI coBeT
OKa3aHMA yCyT U BO3MOXKHOIO y4acTusA B Hell COUMANbHOM NOMUTUKU MuHucTepcTBa
rpakgaH - nosyyatenen ycnyr, B3aMmoaencrasmm co Ceepa/ioBcKoi 0b61acTh Ha counanbHOM NONUTUKN
cpeacTesamm maccosoi MHdopmaumm 3acefaHmm ObLLEeCTBEHHOMO CeepanoBcKon obnactu

coseta MuHUCTepcTBa
couManbHOM NONUTUKM
Ceepanosckon obnactu
4.7 | 0 NpaKTnKe paccmoTpeHna MmnHmnctepcTesom Il kBapTan 2017 r. OTy4eTbl pykoBoguTenem K.A. 3yesa,

(8 peaq. MprKkasa MuHUCTEPCTBA coLMaNbHOM NOAUTUKM CBepa0BCKON 0bnacTu

coumanbHoM noanTnkm CBepaioBCKOM 0bnactu
pe3ynbTaToB HE3aBMCMMOW OLIEHKU KayecTBa
OKa3aHWA yCAyr 1 Ux yyete Npu paspaboTke mep no
COBEPLUEHCTBOBAHMIO AEeATENbHOCTU OpraHM3aLumii
couManbHOro obcnyxuneaHma B CeepanoBCKOM
obnactu

ot 25.07.2017 N 375)

4.8

0 NIYYLIMX NPAKTUKAX opraHn3aLmm n nposeaeHus
HEe3aBMCUMOM OLEHKWN KayecTBa OKasaHua ycayr
opraHM3aUMAMM COLMANbHOIO 0bCaYKNBaHUA B
CsepanoscKoi 061actTi 1 NoAroToBKa
MHPOPMAaLMOHHbBIX N METOAUYECKMX MaTepranos

IV kBapTan 2017 r.

MWHUCTEPCTBA COLMANBbHOM
nonnMTnku Ceepa/ioBCKOM
obnactn O6LLECTBEHHOrO
coseta MuHuctepcraa
counanbHOM NONUTUKN
Ceepanosckoli obnactu

NHdopmauma o yyem onbiTe
npoBeAeHWA He3aBUCMMOM
OLEeHKM KayecTBa OKasaHuA
ycnyr, HGopMaLUMOHHbIe U
MeToAMYecKkne maTtepmansl

A.M. UnnapunoHosa,
O6uecTBeHHbIN coBeT
MwuHucTepcTBa
counanbHOM NONUTUKN
Csepa/ioBcKol 0b1actu

K.A. 3yesa,

A.lN. NnnapuoHosa,
Ob6LLecTBEHHbIN cOBET
MuHucTepcTBa
coumnanbHOM NOAUTUKNK
Ceepanosckon obnactu
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(B pea. MprKkasa MuHUCTEpPCTBa coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

4.9

06 MHbOPMaLMK O NYYLINX NPAKTUKAX OKa3aHUA
COLMaANbHbIX YCAYF B OPraHn3aLmax CoLManbHOro
obcnyxusaHusa CeepasioBCKON obnactu,
NOAYYMBLUMX NO UTOrAM HE3ABUCUMOWMN OLLEHKM
KauyecTBa OKa3aHWA ycayr Bbicwime 6annol,
NPUMeHEHNN NHHOBALMOHHbIX TEXHONOTUI B chepe
CoLManbHOro 06CNYKNUBaAHUA, M NPEANOKEHUAX NO
pacnpoCcTpaHeHMIO NyYLlINX NPaAKTUK paboTbl

| kBapTan 2018 r.

(8 pea. Mpukasa MuHUCTEPCTBA COLMANbHON NOAUTUKM CBepaI0BCKOM 06nacTu
oT 25.07.2017 N 375)

4.10

06 OCHOBHbIX HEONOCTAaTKax B pa60Te OpFaHM3aLI,Ml71
coumnanbHOro O6CI'Iy)KMBaHMFI B CBEpﬂ,ﬂOBCKOVI
o6nacw|, BbIAB/ZIEHHbIX B XO04€ nposeaeHnA
He3aBMCUMOM OUEHKWN Ka4eCTBa OKa3aHWA yCayr, n
npeanoxeHmnAax Nno X yCtpaHeHuto

Il kBapTan 2018 .

(B pea. MprKasa MuHMCTEPCTBaA coumanbHOM NOAUTUMKK CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

4.11

06 yyeTe npeasoKeHnn, BbipaboTaHHbIX HAa OCHOBE
pe3ynbTaToOB HE3aBMCMMOW OLLEHKM KayecTBa
OKasaHusA ycnyr, npy pa3paboTke 1 peanmsauum
rocyapCTBEHHbIX NPOrpamm, "AOPOXKHbIX KapT" 1
APYrMX HOPMATUBHO-METOANYECKUX LOKYMEHTOB

Il kapTan 2018 r.

NHbopmaumoHHOEe NNMCbMO B
OpraHM3aumnmn coumanbHOro
obcnyKMBaHUA HaceneHmn B
Ceepgniosckon obnactu

NHdopMaumoHHOEe NUCbMO B
OpraHu13aumMn coLManbHOro
06CNYyKMBAHUA Hace1eHUs B
Csepa/ioBcKoit obnactu

HopmaTuBHbIEe NPaBOBbIE aKTbl

K.A. 3yesa,

A.lN. NnnapuoHosa,
W.B. UnnapuoHos,
H0.10. Meagegesa,
O6LecTBeHHbIN COBET
MwuHucTepcTBa
coumanbHOM NOANTUKN
CeepanoBckon obnactu

K.A. 3yesa,

A.M. UnnapnoHosa,
Ob6LLeCcTBEHHbIN COBET
MuHucTepcTBa
coumanbHOM NOANTUKN
CeepanoscKon obnactu

K.A. 3yesa,

A.M. UnnapnoHosa,
U.B. MnnapunoHos,
H0.10. MeagegeBa,

0.B. beamenbHULUbIHA,
O6ulecTBeHHbIN coBeT
MwuHucTepcTBa
coumnanbHOM NOANTUKN
Ceepanosckon obnactu
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(B pea. MprKkasa MuHUCTEpPCTBa coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

4.12

0 NPeANoKeHMAX No COBEPLUEHCTBOBAHWUIO CUCTEMBI
HEe3aBMCUMOM OLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMaAMM COLMANbHOTO 0BCNYKNBAHMA B
Ceepasniosckon obnactu

IV kBapTan 2018 r.

(8 pea. Mpukasa MuHUCTEPCTBA COLMANbHON NOAUTUKM CBepaI0BCKOM 0bnacTu
oT 25.07.2017 N 375)

5.

AKTyanMsaums noKasaTtenen, XxapakTepmsyowmx
AOMONHUTENbHbIE KPUTEPUM HE3ABUCUMOM OLLEHKM
KayecTBa OKasaHuA ycayr

Mo mepe
HeobxoaMmocT1

(8 pea. Mpukasa MuHUCTEPCTBA COLMANbHOMN NOAUTUKM CBepaIoBCKOM 0bnactu
oT 25.07.2017 N 375)

AHanuTnyeckana 3anmcka c
npeanoxXeHnamm

Mpukas MunHucrepctea
COLMANbHOM NONUTUKMN
Ceepanosckoli obnactu

K.A. 3yesa,

A.lN. NnnapuoHosa,
O6LecTBeHHbIN COBET
MuHucTepcTBa
couMaibHOM NONNTUKN
Csepa/ioBcKol 061acTn

K.A. 3yesa,
A.M. UnnapnoHosa

6. |ObecneyeHue opraHM3aUMAMK COLMANBHOIO | kBapTan 2016 . PasmeLleHmMe aHKeTbl Ha K.A. 3yesa,
obcnyKmeaHua B CBepanoBCKOM obiactu odnumanbHOM canTe OpraHuM3auum
TEXHUYECKOM BO3MOXKHOCTU BblpaXKeHUA MHEHW OpraH13auumn coumnanbHOro coumanbHoro
nosly4aTenamm ycayr O Ka4ecTBe OKaszaHMA YCAyr Ha 0b6CcnyKmMBaHWA B 06CcnyKMBaHUA B
cBomx oduUMaNbHbIX canTax B ceTn "UHTepHeT" CeeppgnioBckon obnactu gns CeepaioBckon obnactu

WMHTEpPHEeT-onpoca nonyyaTenei
ycayr
7. |Pa3smelLeHne opraHmM3aumMAMmM COLMANBHOIO MocTosiHHO B TeyeHUe | PasmelLeHne MHGopmaLmm K.A. 3yesa,

obcnyxuBaHua B CBepa10BCKOM 0b6nacTu
MHPopMaLUmM O CBOEN AEATENBHOCTU:

- Ha cBOMX 0dMLMaNbHbIX caitTax B ceTn "UHTepHeT'
- MHdopMaLMK, NpesycMoTPeHHOW MNpuKaszom
MwuHTpyaa Poccmun 01 17.11.2014 N 886H;

- Ha odMLMaNnbHOM caitTe /1A pasmeLleHnn

10 pabouunx aHewn co
OHA co3aaHus,
NoJlyYeHUA UK
N3MeHeHus
nHpopmaumnm

E.A. l'epacumosa,
H.WN. bakwaesa,

0.B. beamenbHULbIHA,
A.lN. NnnapuoHosa,
OopraHmsaumm
coumanbHoro
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MHPOPMaLUKN O roCyAaPCTBEHHbIX
(MyHMUMNANbHBIX) yupexaeHusax B cetm "MHTepHeT"
(bus.gov.ru) - uHbpopmaLmn, NpeaycMOTPEHHON
Mpukazom MuHoumHa Poccmm o1 21.07.2011 N 86H

(B peaq. MprKkasa MuHUCTEPCTBA COLMAIbHOM NOAUTUKM CBEpaI0BCKON 06nacTu
o1 25.07.2017 N 375)

obcnyKmMBaHuA B
CeeppanoBckon obnactu

8.

MposeaeHue Ny6AUYHbBIX MeponpuUATUIA ANn
MHPOPMUPOBAHUA HaceNeHUs, NnpeacTasmTenei
061LecTBEHHOCTM N NpodecCMoHaNbHOro
coobLiecTsa 0 HE3aBUCUMOM OLIEHKe KavyecTBa
OKas3aHuA ycayr, B3auMoaeicTemne co cpeactsamm
maccoBon MHGOPMaLMK NO AaHHOMY BOMpPOCY

ExxerogHo, IV KBapTan

MNnaH nposeaeHuA

MepPOoNpUATUIA U MHDOPMaLMA

O ero peannsauunum

K.A. 3yesa,
E.A. Tepacumosa

OpraHusaums v NpoBeaeHne He3aBUCUMOMN OLEHKU
OpraHun3aumii CoLManbHOro 06CNyK1BaHUA B
CBepanoBCcKoi obnacTu:

ExerogHo

(8 peaq. MprKkasa MuHUCTEPCTBA coLMaNbHOM NOAUTUKM CBepa0BCKON 0bnacTu
oT 25.07.2017 N 375)

9.1

dbopmMmupoBaHME NepPEeYHs opraHn3aLmii
couManbHOro obcnyxuneaHma B CBepanoBCKOM
061acTy, B OTHOLIEHMUW KOTOPbIX MPOBOAUTCA
He3aBMCMMasn OLEeHKa KayecTBa OKa3aHUs ycnyr

ExxerogHo, | kBapTan

(B pea. MprKasa MuHUCTEPCTBaA couManbHOM NOAUTUMKKM CBEPANOBCKOM 061acTy

MpepnoxxeHua
ObulecTBeHHOro coseTa

MWHUCTEPCTBA COLMANBbHOM
noAnTUKKM CBepa/10BCKOM

obnactu (pewweHune)

K.A. 3yesa,

A.M. UnnapnoHosa,
Ob6LecTBEHHbIN cOBET
MuHucTepcTBa
coumanbHOM NOANTUKN
HaceneHma
CeepanoscKon obnactu

O6uecTBeHHbIN coBeT
MwuHucTepcTBa
couManbHOM NONUTUKN
HaceneHus
CeeppgnioBckon obnactu,
K.A. 3yesa,

A.M. UnnapnoHosa
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ot 25.07.2017 N 375)

9.2

dbopmMmnpoBaHME TEXHUYECKOTO 3a4aHMA Ha
nposeaeHue paboT no cbopy, 0606w EHMIO U
aHann3y MHbOPMaLUUKM O KauecTBe OKasaHua ycayr
OpraHM3auMaAMM COLMANbHOTO 0BCNYKNBAHMA B
Ceepasniosckon obnactu

ExxerogHo, | KBapTan

(8 pea. Mpukasa MuHUCTEPCTBA COLMANbHON NOAUTUKM CBepaI0BCKOM 0bnacTu
oT 25.07.2017 N 375)

9.3

npoBeAeHMe KOHKypCca M 3aK/IloueHne
rocyAapCTBEHHOro KOHTPaKTa (cornaleHus) Ha
BbINOZIHEHWE PaboT, OKasaHWe ycayr no cbopy,
0606LLEHNIO M aHAaNU3Y MHPOPMALMK O KavecTBe
OKa3aHMA yCnyr opraHn3aumMamm coumanbHoOro
obcnykneaHus B CeepanoBcKoi obnactu

ExxerogHo, Il KBapTan

(B peaq. MprKkasa MuHUCTEPCTBaA coLManbHOM NOAUTUKM CBepa0BCKON 0bnacTu
oT 25.07.2017 N 375)

MNpepnoxxeHusn
ObuiecTBeHHOro coBeTa K
NPOEKTY TEXHUYECKOTO
3a4aHuA

3akntoveHue
rocyapCTBEHHOIO KOHTPaKTa
(cornawenus)

O6LecTBeHHbIN COBET
MuHucTepcTBa
couMaibHOM NONANTUKN
HaceneHus
CsepanioBckoli obiacty,
K.A. 3yesa,

A.N. NnnapuoHosa

K.A. 3yesa,
A.M. UnnapnoHosa

9.4 |ocyuW,ecTBAEHME HE3aBUCMMOW OLLEHKM ExxerogHo, IV kBapTtan | OTYeT opraHusaunm- O6LuLecTBEeHHbIN coBeT
OpraHM3aumii CounanbHOro obcnyKnBaHmaA B onepartopa, pelieHune MuHucTepcTBa
CeepasioBcKoM 061acT ¢ yyeToM MHPOpPMaLMK, ObuwecTBeHHOro coBeTa COLMaNbHOM NOIUTUKM
npeacTaBieHHoOW onepaTopom (dopmupoBaHme MWHUCTEPCTBA COLMANBbHOM HaceneHus
NTOrOBOM OLEHKMU, PENTUHIOB AEATENbHOCTH noanTUKK CBEpA/I0BCKOM Csepa/ioBcKo 061actu
opraHusaumi) obnactu

9.5 |npeacrasneHne OB6LWECTBEHHbIM COBETOM ExxerogHo, IV kBapTtan | OTyeT 06 Utorax Hesasucumol | O6LLeCTBEHHbI COBET

MuHUCTEPCTBA COLMabHOW NOAUTUKN
Csepanosckoit ob6nact 8 MUHUCTEPCTBO
coumanbHOM NoAnuTUKK CeepanoBcKkoi o61acTm
pe3ynbTaToB HE3aBMCMMOW OLIEHKM KayecTBa

OLIEHKM KayecTBa OKa3aHusa
YCAYT 1 NPeaoXKeHns
Ob6uiecTBeHHOro coBeTa
MuHUCTepCTBa colMaibHOM

MuHucTepcTBa
COLMANbHOM NONUTUKMU
HaceneHus
CBepanoBcKoli obnactu
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OKa3aHUsA yCayr opraHn3aumMamm coumanbHoro
obcnyxumBaHMa B CBepANOBCKOM 061acTu, 1
npegnoxKeHui 06 yayylWweHnn KayecTsa ux
AeATeNbHOCTH

MONMTUKM HaceeHnn
CeeppanioBckon obnactu

10.

PasmelueHne MHOpMaLMKM O pesysibTaTax
HEe3aBMCMMOWM OLLEHKN OpraHn3aumin CoumaabHOro
obcnyxusaHus B CBepasoBckoi 061acTu Ha
odunumManbHOM caliTe ANsA PasMeLLEHUs
MHbOPMaLMK O rOCYAaPCTBEHHbIX
(MyHMUMNANbHBIX) yupexaeHusax B cetm "NHTepHeT"
bus.gov.ru (aanee - opuumanbHbI calit IMY
bus.gov.ru)

ExxerogHo, B TeyeHme
5 pabounx gHen
nocne nocTynaeHuns
nHbOopmaummM o
pesyabTaTax
HE3aBUCUMOW OLLEHKM
KauyecTBa OKasaHus
ycayr ot
ObuecTBeHHOro
coBeta MuHUCTepCTBa
coumanbHom
NONNTUKM
CBepanoBCcKoM
obnactu

(B peaq. MprKkasa MuHUCTEPCTBA coLManbHOM NOAUTUKM CBepa0BCKON 0baacTu
oT 25.07.2017 N 375)

11.

PaccmoTpeHne UTOroB HeE3aBUCUMOW OLEHKM
KayecTBa OKa3aHMWA YCAYT M BbipaboTKa pelleHuii no
YyAy4LleHMO KayecTBa paboTbl opraHm3aunit
couManbHOro obcnyxuneaHma B CeepanoBCKOM
obnactu

E)xxerogHo, B Te4yeHme
mecsilua nocne
nocTynaeHus
nHbopmauum ot
ObuecTBeHHOro
coseta MuHUCTEpCTBA
coumnanbHom
NOJINTUKM
CeepanoBCKoOM
obnactu

NHbopmauma o pesynbraTax
He3aBMCMMOWN OLEHKM
KayecTBa OKa3aHWs B CETU
"MHTepHeT" bus.gov.ru

MopyyeHua pykosoguTenam
opraHusaumii counasbHOro
obcnyKmBaHmA B
Csepa/ioBcKoi 061actn
(nnaHbl paboTbl NO yAy4YLIEHUIO
AeATeNIbHOCTN OpraHM3aLnit)

K.A. 3yesa,
A.lN. NnnapuoHosa,
opraHusauma-onepaTtop

K.A. 3yesa,

A.M. UnnapunoHosa,
U.B. MnnapunoHos,
H0.10. MeaBepeBa
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(B pea. MprKkasa MuHUCTEpPCTBa coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

12.

Pa3paboTKa niaHa MeponpUATUI MO YYYLLIEHUIO
KauyecTBa OKa3aHWA yCcayr opraHmMsaumi
couManbHOro obcnyxuneaHma B CeepanoBCKoOM
obnactn, NoAroToBAEHHOTO Ha OCHOBAHUKN NUTOrOB
HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHuA ycayr
3TUX OpraHM3auMii U NPESNONKEHNIN MO YAYYLLEHUIO
KayecTBa UX AeATeNbHOCTU, MOCTYNUBLLMX U3
Ob6wecTBeHHOro coseta MUHMUCTEPCTBA COLMANBbHOWM
noauTnkm CeepanoBcKkom 061acTm

ExxerogHo, B TeyeHme
mecALa co AHA
nocTynaeHus
nHbopmaumnu

(8 pea. Mpukasa MuHUCTEPCTBA COLMANbHON NOAUTUKM CBepAI0BCKOM 0bnacTu
oT 25.07.2017 N 375)

13.

PasmelleHWe NaaHa MepPONPUATUIA NO YyYLIEHUIO
KayecTBa OKasaHMA yCayr opraHM3aunin
coumanbHoro obcnyxusaHuna B CBepa/ioBCKOW
061aCcTM Ha opULMaNbHbIX caliTax 3TUX
opraHusauuni

ExxerogHo, IV
KBapTas, B TeyeHne 5
AHen nocne
YTBEPXKAEHMNA NNaHa
MeponpuUATUMN

(B pea. MprKasa MuHUCTEPCTBaA coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

14.

OpraHunsauusa KOHTPOASA BbIMNO/IHEHWUA M1aHOB
MEepPONpPUATUIA NO YNYYLIEHUIO KaYecTBa OKa3aHuUs
YCAYr OPraHmn3aLmMii COLManbHOIo 06CNyKMBaHUA B
CeepasioBcKon obnactu

B cpokun,
YCTaHOB/IEHHbIE
nAaHOM
MeponpUATUiA

(B pea. MprKasa MuHUCTEPCTBa couManbHOM NOAUTUMKM CBEPANOBCKOM 06nacTy
oT 25.07.2017 N 375)

MnaHbl MeponpuATUi

PasmelLeHune nnaHa
MEepPONpPUATUIA Ha
odpuLManbHbIX cauTax
OpraHM3aunin coumanbHOro
obcnyKmBaHuA B
CsepanioBcKoi obiactu n
oduumanbHom carite FMY
bus.gov.ru

NHbopmauma o pesynbraTax
BbINOJIHEHWA NJ1aHa
MepOonpUATUA

K.A. 3yesa,

A.lN. NnnapuoHosa,
W.B. UnnapuoHos,
H0.10. MegBepeBa

K.A. 3yesa,
A.M. UnnapnoHosa

K.A. 3yesa,
A.M. UnnapnoHosa
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15.

NHpOpMaLMOHHan U TEXHMYECKan NoALeprKKa
pasaena "HesaBucMMan cucTema OLLEHKM KauecTBa
OKasaHuAa ycayr" Ha odmumnanbHOM canTe
MMWHUCTEPCTBA COLMANBbHOM NOAUTUKM
CeepanioBcKon obiactu

MocToAHHO

(B peaq. MprKkasa MuHUCTEPCTBA COLMANbHOM NOAUTUKM CBepaI0BCKON 06nacTu
o1 25.07.2017 N 375)

16.

MpoBeaeHWe BUAEOCENEKTOPHbIX COBELLAHMI Mo
BOMPOCaM NPOBeAeHNA HE3aBUCUMOW OLEHKM
KayecTBa OKa3aHWA yCayr C opraHu3aumamm
couManbHOro obcnyxuneaHma B CeepanoBCKOM
obnactu

ExxekBapTanbHO

(B pea. MprKkasa MuHUCTEPCTBaA coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

17.

MpoBeaeHne meponpuATUn aas MHGOPMUPOBAHKA
HaceneHus, npeacrasmTenein obLWeCcTBEHHOCTM U
npodeccnoHanbHOro cooblecTsa 0 He3aBUCUMOIA
OL,EHKe KayecTBa OKa3aHUsA yCyr OpraHn3aumamm
couManbHOro obcnyxuneaHma B CBepanoBCKOM
061acTu, B3aumogencTeme co cpeacTsamm
MaccoBoi MHpopmaLmMm No AaHHOMY BOMpPOCY

ExxerogHo, IV kKBapTan

(8 peaq. MprKkasza MuHUCTEPCTBA coLManbHOM NOAUTUKK CBepa0BCKON 0bnacTu
oT 25.07.2017 N 375)

18.

MpoBeaeHWe coBeLaHU No Bonpocam
HEe3aBMCMMOM OLLEHKM KayecTBa OKasaHMUsA YCayr C
yyacTMem pyKoBoAMTeei opraHn3aunii
COUMaNbHOro 06CNYKNBAHUA HaceNeHUn B
CBepanoBcKoi obnact 1 npeacTasuTenei
O6uwecTBeHHOro coBeta MUHUCTEPCTBA COLMANbHOM

ExxekBapTanbHO

AKTyanusaums uHbopmauuu
Ha canTte

NpoTokon cosewaHnA

MNnaH npoBeaeHuA
MeponpuATUN 1 MHbopmaLma
0 ero peanusaumm

MpoTokoA cosewaHnA

K.A. 3yesa,

E.A. l'epacnmosa,
C.B. ®ununnos,
A.M. UnnapnoHosa

K.A. 3yesa,

A.M. UnnapnoHosa,
W.B. UnnapunoHos,

H0.10. Meagegesa,
C.B. dununnos

K.A. 3yesa,

E.A. lepacumosa,
W.B. UnnapuoHos,
H0.10. MeagegeBa,
A.M. UnnapnoHosa

K.A. 3yesa,

A.lN. NnnapuoHosa,
U.B. MnnapuoHos,
H0.H0. MeaBeneBa
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nonntuku CeepanoBcKkol obnactm

(B peaq. MprKasa MuHUCTEPCTBA COLMANbHOM NOANTUKM CBepaI0BCKON 0b6aacTh
o1 25.07.2017 N 375)

19.

PasmelleHne Ha opuLManbHOM caiiTe
MMWHUCTEPCTBA COLMANBHOM NMOAUTUKM
CBepa/ioBCcKoi 061acT B UHPOPMaUNOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "NHTepHeT":

1) pe3ynbTaToB HE3aBUCMMOW OLEHKM KayecTBa
OKa3aHUA yCayr opraHn3aumMamm coumanbHoro
obcnyknBaHua B CBepa0BCKOM 061acTu U PeUTUHT
OpraHM3aLui coumabHOro 0bCnyKnBaHms B
CsepasioBcKo ob1actu;

2) npeanoxeHuii ObLecTBEHHOro coBeTa
MWHMUCTEPCTBA COLMaANbHOWM NOIUTUKIA
Csepa/ioBCKOM 061aCTM MO Y/IYULIEHUIO KayecTBa
OKa3aHuA yCcayr opraHn3aumsamm coumanbHOro
obcnyxkumBaHua B CBepA/iI0BCKOM 061acTm

ExxerogHo, | KBapTan

(B pea. MprKasa MuHUCTEPCTBaA coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

20.

MoparotoBKa cBOAHON MHPOPMALLMM NO UTOFaM
pe3ynbTaToB HE3AaBMCMMOW OLLEHKM KayecTBa
OKa3aHMA yCayr opraHn3aumamm coLmManbHOro
obcnyKmeaHuA B CBepanoBCKOM 061acTn
chOPMUPOBAHHOIO PeMTUHIA OpraHu3aummn
coumanbHoro obcnyxunsaHua 8 CBepa/I0BCKOW
obnactu

ExxerogHo, | KBapTan

(B pea. Mprkasa MuHUCTEPCTBa coumanibHOM NOAUTUMKM CBEPAIOBCKOM 061acTy
oT 25.07.2017 N 375)

21.

HanpasneHue gnAa pasmeLLeHma Ha OCI)VILl,Ma/'IbHOM

ExxerogHo, | KBapTan

NHbopmaums o pesynbTaTax
HE3aBUCUMOW OLLEHKM
KayecTBa OKa3aHWsA B CETU
"MHTepHeT"

[oknag no utoram
npoBegeHWA HE3aBUCMMOM
OLEHKM KayecTBa OKasaHuA
YCAYr opraHmn3aumMamm
coumanbHoro obCayKMBaHMA B
Csepa/sioBcKoit obnactu

NHdopmaumna o pesynbTaTax

K.A. 3yesa,

E.A. l'epacnmosa,
C.B. ®ununnos,
A.M. UnnapnoHosa

K.A. 3yesa,
A.N. NnnapuoHosa

K.A. 3yesa,
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cavte MpaButenbcTea CBepA/IOBCKOM 06nacTu B
MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CETU
"MHTepHeT" cBOAHOWM MHPOPMaLMK NO UTOram
pe3y/IbTaToB HE3aBMCUMMOM OLLEHKM KayecTBa
OKa3aHUA ycnyr opraHn3aumMamm coumanbHoro
obcnykumBaHMa B CBepa0BCKOM 061acTn U
cpOpPMMPOBAHHOIO PENTUHIA OpPraHn3aLnii
coumanbHoro obcnykunsaHua B CBepa0BCKOM
obnactu

(B pea. MprKkasa MuHUCTEPCTBaA coumanbHOM NOAUTUMKM CBEPANOBCKOM 061acTy
oT 25.07.2017 N 375)

HE3aBUCUMOW OLLEHKM
KauecTBa OKasaHuAa B ceTn
"MHTepHeT"

E.A. l'epacnmosa,
A.M. UnnapnoHoBsa
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YTBEpKAEHO

Mpnkasom

MWHUCTEPCTBA COLMANBHOM NOJNTUKM
Ceeppaniosckon obnactu

ot 19 aBrycta 2015 r. N 494

METOAUYECKUE PEKOMEHAOALUN
NO NPOBEAEHUIO HE3ABUCMMOW OLIEHKU KAYECTBA OKA3AHUA YCNYT
OPrAHM3ALUUAMU COUMNANTBHOIO OBCNYXKUBAHUA, HAXOAALLMMUCA
B BEAEHWM CBEPA/IOBCKOW OBJ/IACTU, A TAK}KE HETOCYOAPCTBEHHbIMU
(KOMMEPYECKUMWU N HEKOMMEPYECKMMW) OPTAHU3ALMAMMU COLIMANIBHOIO
OBCNYKUBAHUA, OCYLLECTBAAIOWNMIN CBOKO AEATE/IbHOCTb
HA TEPPUTOPWUU CBEP/IOBCKOM OB/IACTU

CnNUCOK N3MEHAOLLMX AOKYMEHTOB
(8 pea. Mpukasa MuHUcTEpCTBaA coLManbHOM NOAUTUKM CBepAN0BCKOM 0baactu
oT 24.05.2016 N 262)

1. MeToamyeckMe pekoMeHAauun Mo MPOBEeAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHus
YCNYT  OpraHM3aumMsMmn  CoLMaANbHOrO O6CAYXKMBAHMA, HaxodAawMMUCA B BeaeHuu CBepasioBCKOW
061aCTV, a TaK¥e HerocyZapcTBeHHbIMU (KOMMEPYECKMMU M HEKOMMEPYECKMMU) OpraHu3aLmamm
COUMANbHOTrO 06CNYKMBAHUSA, OCYLLECTBAAIOWMMMN CBOIO AEATENbHOCTb Ha Tepputopumn CBEpANOBCKOM
obnactu (panee - opraHUs3auMaMKM coumanbHoro obcnyxusaHma B CBepasioBcko obnacTu),
pa3paboTaHbl B uenAx obecrneyeHWs eaMHbIX MNOAXOAOB M TpeboBaHU K PYHKLMOHUPOBAHMUIO
HEe3aBMCMMOW OLLEHKM KayecTBa OKasaHMA YCAYyr OpraHusauusamMM COLManbHOTO OOC/NY)KMBaAHUA B
Cseppnosckoli obnactu (ganee - He3aBUCUMMAs OLLEHKA).

2. He3aBucmmas ougeHKa ABasaetcA OAHOVI n3 d)OpM O6UJ,€CTBEHHOFO KOHTPO/1A U NpoBOAUTCA B
uenax npeaocrtaBneHnAa nosydatenam counasibHbIX ycnyr VIHd)OpMaLl,VIM O Ka4yecTtBe OKa3aHuAa ycnyr
opraHunsaumammn coumnanbHoro O6C/'Iy)-KMBaHMFI B CBepAI'IOBCKOI‘;I O6I'|aCTVI, a TaKXe B UuenAx nosbileHnAa
Ka4yecTBa UX AeATENbHOCTU.

3. MoA, He3aBUCMMOM OLEHKON MOHMMAaETCA OLeHKa AeATe/NbHOCTM OpraHuM3aumin coumanbHOro
obcnymnsaHua B CBepa/ioBCKON 06/1acTV B COOTBETCTBMM C KPUTEPUAMM M MOKa3aTeNAMMU OLEHKM,
onpeaeneHHbimm OBLWECTBEHHbIM COBETOM MMUHUCTEPCTBA COLMANbHON NOAUTUKKM CBepaNoBCKOM
obnactn (panee - O6ULECTBEHHbIN COBET) B YCTAaHOB/JEHHOM MNOPAAKE, W COCTaB/ieHNEe PENTUHrOB
KayecTBa OKasaHWA ycIyr opraHMsaumii coumanbHoro obenyskmsaHma B CeepanoBckoi obnactu (oanee -
PEWTUHT) Ha OCHOBE CeAyHoLLMX NPUHLMMNOB:

3aKOHHOCTb;

OTKPbITOCTb M NYBANYHOCTD;

[06P0OBO/IbHOCTb YHaCTUA 06LLLECTBEHHbIX 0BbeANHEHWUIA;

HE3aBMCUMOCTb MHEHWI FpakKaaH, SKCNepToB, 06LLEeCTBEHHbIX 06beANHEHWUI;
NnosHOTa MHPOPMALIMK, UCNOIb3YEMOW ANA NPOBEAEHUA OLEHKMU;

KOMMNETEHTHOCTb U I'IpOd)eCCVIOHa/'IM3M 4y1eHoB OGLLI,ECTBEHHOFO coBeTa.
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4. Y4aCTHMKaMM HE3aBUCUMOM OLLEHKM ABNAIOTCA:
ObulecTBeHHbIN CoBeT;

noneuynTenbckne (obliecTBeHHble, HabaaaTenbHble) COBETbl OPraHU3aLUMin  COLMANbHOMO
obcnyxusaHua B CBepaoBcKoi obnactu;

counasibHO OPUEHTUPOBAHHbIE HEKOMMEPYECKKNE OpPraHn3aunu,
opraHunsauunn counanbHOro OGCIIV)KMBaHMFI B CBepAﬂOBCKOVI o6nacw|;

rpaxgaHe - nosydatenn CounaabHbIX YyCnyr B ccbepe counanbHoOro O6Cl'|y)KVIBaHVIﬂ, nx
POoACTBEHHUKU U YNeHbl CeMbU, 3aKOHHbIE NPeaCTaBUTESIN,

9KCMepTHOE coobLLEeCTBO;
PENTUHIOBbIE areHTCTBa, CPeACTBA MAcCOBON MHDOPMaLLUW.

5. MNop opraHuWsaumeit coumanbHoro obcnyxkmeaHus B CBepa/ioBCKOM 061acTM NOHMMaeTCA
IOPUANYECKOE ML HE3aBUCMMO OT €ro opraHM3aLMOHHO-NPaBoOBOK GOPMbI U (UN) UHANBUAYANbHbI
npegnpuHUMaTe b, OCYLLECTBAAIOLME COLMaNbHOE 06CNYKMBaAHME.

6. Hesasucuman ougHka nposBoaMTcA B 06A3aTeNbHOM MopAAKe B OTHOLWIEHUM OpraHu3auumii
coumanbHoro obcnyKnBaHMa, Haxoaawmxcsa B BegeHun CBepanoBckol obnactu (ganee - opraHMsaumm
coumanbHoro obcnyxueaHma CBepaNnoOBCKON 061acTM), OKasbiBalOWUX COLMaIbHbIE yCcayru B chepe
COLMaNbHOro 06CNyKNBaAHMUA.

7. HerocypapcTBeHHble (KOMMeEpPYECKMEe WM HEeKOMMepuyeckue) OpraHu3aumMM CouManbHOro
06CNyKMBAHUA, OCYLLECTBAAIOWME CBOIO AEATE/NbHOCTb NO NPEeAoCTaBNEHMIO COLMANbHbIX YCAYT B chepe
coumanbHoro obcnyKuBaHuMA Ha Tepputopum CBepanoBcKoi obnactu, BnpaBe Ha [06pPOBO/bLHON
OCHOBE Yy4yacTBOBaTb B MPOBEAEHMM HE3aBUCMMOM OLUEHKM NPU YCAOBUM BKAKOYEHMSA WX B PEEcTp
NOCTaBLLMKOB COLManbHbIX ycayr CBepanoBcKon ob6aacTu.

B cnyvae noAaTBep)KAeHUA O06POBOMBHOIO y4acTMA TaKMX OpraHuMsauuii B nposedeHUn
HE3aBMCMMOW OLEHKM Ha HWUX PacrnpocTpaHaloTcA Bce TpeboBaHMa No obecrnedyeHUo nposBeneHus
HEe3aBMCUMMOW OLEHKM, NpeabsaBasemble K OpraHM3auMam coumnanbHoro obcnyxmnsaHus CeepaioBCKoi
obnactun.

8. OpraHusauuMio nNpoBeAeHUs He3aBUCMMOM OueHKM B CBepasioBcKoi obnactm B coepe
COUMANbHOrO OBCAYKMBAHUA HaceneHua ocywecTsaseT MUHUCTEPCTBO COUMANbHOM  NONUTUKM
CseppanoscKkoli obnactu (ganee - MMHUCTEPCTBO), Ha KOTOPOE BO3/1araeTca:

obuee opraHnsaLMoOHHOEe obecneyeHne NPoOBeAEHNSA HE3ABUCUMOW OLLEHKY;
MOHUTOPUHT NPOBEeAEeHUA HE3aBUCUMOW OLEHKN Ha PermoHaibHOM YPOBHE;

obecneyeHne TEXHUYECKON BO3MOMKHOCTU BbIPAXKEHWA MHEHWI NoTpebuTenamu coumanbHbIX
yCayr o [AesTeNbHOCTM OpraHuMsauuii  coumanbHoro obcnyxusaHua CeepaNoBCKOM ob6nactm m
YAOBNETBOPEHHOCTM  pe3y/bTaTaMy  COLMANIbHOTO  OOCNYyKMBaHMS Ha  OdMLMANbHOM  caiTe
MuHUcTepcTBa B MHGOPMALLMOHHO-TENIEKOMMYHUKAUMOHHOM ceTu UHTepHeT (Zanee - ceTb MHTepHeT),
opUUManbHbIX CcalTax W  odULMANbHLIX MEePCOHAbHLIX CTPAHWULAX OPraHM3auMi  COLMaNbHOIO
obcnyxkmBaHMa CeBepanoBckoin obnactu;

obecneyeHune pasmelleHna MHGOPMaLUM O pe3ysibTaTax HE3AaBUCMMOW OLLEHKM Ha oduLMaibHOM
caitte MmnHUCTepCTBa B CETU MHTEpHET.

9. B uenax co3faHMA YCNOBMIA ANA  OpraHM3aumm npoBedeHMA He3aBUCUMOMN  OLEHKU



MWHUCTEPCTBOM C y4yacTMem 0bLLecTBEHHbIX opraHusaunii dopmunpyetca Ob6LWECTBEHHbIN COBET, B TOM
ynucne peanunsyrowmii GyHKLMM No NpoBeaeHNI0 HE3aBUCUMOMN OLLEHKM.

10. MonoxkeHne 06 O6LLECTBEHHOM COBETE M €ro COCTaB YTBEPKAATCA NpMKazom MUHUCTEPCTBA.

11. MuHucTepcTBo obecneumBaeT pasmelleHmne nHdopmaumnm o6 ObLLecTBEHHOM COBETE, B TOM
yncne nosoxKeHms ob obuecTBEHHOM COBETe, CBeAeHMA O ero CoCTaBe, MPOTOKO/IOB 3acefaHui U
peweHnit ObecTBEHHOro coBeTa Ha oduUManbHOM calite MUHUCTepCTBa B ceT MIHTepHeT.

12. He3saBuncMMmanA oLEHKa NPOBOAUTCA He Yalle YeM OAMH Pa3 B rod U He pelke Yem OAuH pas B
Tpu roaa.
(B pea. MpuKkasa MuHucTepcTBa coumManbHOM NoAnMTUKK CBepasioBCcKol obnactu ot 24.05.2016 N 262)

13. ObLwecTBEHHbIM COBET YTBEPXKAAET MepeyeHb OpraHM3auMi, Y4acTBYIOWMX B HE3aBUCUMOW
OLLeHKe.

14. PeATMHIN opraHM3aumin coumanbHoro obcnyxmeanua B CeepasioBckoi 0biactn popmmpyroTcs
B COOTBETCTBMW C PEKOMEHAAUMAMMU, NPpeayCMOTPEHHbIMU HacToAWMM MpuKasom.

15. B uensax ¢opMMPOBAHUA PENTMHFA OPraHU3auMii  COLMANbHOrO 0OCAYKMBaHMA B
CBeppnoBcKol  06n1acTM  ucnosb3yeTca  6GannbHas cUCTEMA  OLEHKM, KOTOpas  YTBEpPXKAAeTcs
Ob6wecTBeHHbIM COBETOM. MUHMManbHOE KoanyecTBo 6annos, HabpaHHOe opraHM3auneit CoumanbHOro
obcnykmeaHua B CBepanoBcKoi obaactu, coctasasneT 0, makcMmanbHoe - 1.

16. 3aK/04eHNe rocyaapcTBEHHbIX KOHTPAKTOB Ha BbIMOJIHEHME PaboT, oKasaHue ycayr no cbopy,
0606LEHNI0 U aHaM3Yy UHOOPMAUMUM O KayecTBE OKasaHWA YCIyr OpraHM3aumMaMK COLMAJSIbHOTO
obcnyxkumeaHma B CBepaioBCKOM 06/1aCTM OCYLLECTBAAETCA B COOTBETCTBMW C 3aKOHOAATENbCTBOM
Poccuiickoir Pepepaumm O KOHTPAKTHOW cucTeme B cdepe 3aKynok ToBapoBs, paboT, ycayr ans
obecneyeHnn rocyfapcTBEHHbIX U MYHULMMANbHbIX HYXKA B npeaenax cpeacts, NpeaycMOTPeHHbIX B
6toaKeTHoM cmeTe MMHUCTEPCTBA Ha YKa3aHHbIe Lenu.

MWHUCTEPCTBO MO Pe3ybTaTam 3aKNHOYEHUA FOCYAAPCTBEHHbIX KOHTPAKTOB 0GOpPMASET peLleHue
06 onpegeneHuM onepartopa, OTBETCTBEHHOrO 3a MPOBeAEHME HEe3aBUCMMOM OLEHKW, a TaKKe npu
HeobXxoAMMOCTM NpPeaoCTaBAseT onepaTopy Ob6WeAoCTynHYl MHOOPMaLMIO O AeATe/bHOCTM
opraHusaumii coumanbHoro obcnyxuneaHmsa CeepaoBcKol obnactn, popMmmnpyemyto B COOTBETCTBMM C
rocyAapCTBeHHOW M BEAOMCTBEHHOM CTAaTUCTUYECKOWM OTYETHOCTLIO (B C/lyYae eC/M OHA He pasmeLLeHa
Ha odMLMaNbLHOM caiiTe opraHM3aLuu).

17. Onepatop NPOBOAMT HE3ABUCUMMYIO OLLEHKY B COOTBETCTBMM C AaHHbIMM MeToamyecKnmu
pekoMeHaaLNAaAMM.

MoctynuBliaa B MWHUCTEPCTBO MHGOPMaUUA O pesyibTaTax He3aBUCMMOM OLLEHKU MNOANENUT
0653aTeNIbHOMY PaCCMOTPEHUIO B MECAYHbIA CPOK M y4YuTbiBaeTcA nNpu BbipaboTke mep no
COBEpPLUEHCTBOBAHMNIO AeATeNIbHOCTU OpraHusauuii coumanbHoro obcnykmsaHua B CBepANOBCKOM
obnactu.

MpeagapuTenbHble Pe3yabTaTbl NPOBEAEHWUA HE3aBMCMMOM OLLEHKM OnepaTopom, B TOM 4Yuc/e
NPOEKTbl PENTUHIOB, METOAMNKA UX GOPMUPOBAHUA N 06O0CHOBaHME Pe3ybTaToB PENTUHIOBaHMA (aanee
- MHTepnpeTauua PenTUHroBs), nognexat obssatesbHOMY paccMoTpeHuto OBLLEeCTBEHHbLIM COBETOM.
OnepaTtop TaK Ke NpenocTaBAseT Ha paccmoTpeHue O6LLecTBEHHOro COBETa KapTy He3aBUCUMMOM
OUEHKM OpraHM3aLmit coumanbHoro obcaymeaHua B CBepanosckoit obaactv (npunoxexve N 1).

18. Hes3aBMCMMYIO OLEHKY MOTYT MNPOBOAMUTb WMHblE HOPUAMYECKME NMUA HE3aBUCMMO OT WX
OpPraHM3aLMOHHO-NPaBOBOM (GOPMbI, WMHAMBMUAYa/bHblE NpeanpuHUMmaTenn, OOLLecTBEHHbINM coBeT
(manee - MHble OpraHM3aUMK, OCYLLECTBAAIOLLME HE3ABUCHMMYIO OLLEHKY).
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PeBy}'IbTaTbI He3aBMCUMOW OLLEHKMN, ﬂpOBE,ﬂ,EHHOVI UHbIMU OpraHn3saunamu, oCyLlecTBAOWNMU
He3aBUCMMYIO OUEHKY, Noasiexat O6ﬂ3aTe}1bHOMV PaCcCMOTpPEHNUIO O6LLI,€‘CTBeHHbIM coBeToM.

MHbopmaums o pesynbTaTtax MNpoBeAeHWs He3aBUCMMOW OLEHKM, npeaocTaBiaseman B
MWHUCTEPCTBO  WHBLIMU  OPraHM3aUMAMM, OCYLLECTBASIOWMMM  HE33aBUCUMYIO  OUEHKY, AO0/IKHa
CoAeprKaTb PENUTUHIU, ONUCAHNE METOAMKU UX GOPMUPOBAHMA U MHTEPNPETALMIO PEUTUHIOB, KOTOPble
pa3smMelLalTca Ha oduuManbHOM caiiTe MuHUcTepcTBa B ceTn UMHTepHEeT B TeyeHue AecsaTn paboumx
OHel ¢ MOMEeHTa Mx npeacTaBneHns B MUHUCTepPCTBO.

19. PesynbTaTbl NpPOBeAeHUSA HE3aBUCMMOW OLEHKW OnepaTopom, B TOM YUCAE PEUTUHIU,
MeToAnKa UX GOPMUPOBAHUA U UHTEpPNpeTaumns PemTUHIoB, PasmellaloTca Ha oduLManbHOM caitTe
MuHucTepcTBa B ceTn MHTepHeT, B TOM yncie B dopmaTe OTKPbITbIX AaHHbIX (Xml, csv), B TeueHue Tpex
pabouunx gHel c MomeHTa ux ogobpeHmnsa ObLLECTBEHHbIM COBETOM.

20. [OnA npoBeAeHUs HE3aBUCMMOMW OUEHKM PEKOMEHAYETCA WCNO/b30BaTb KpUTEPUM W
MoKasaTesNM KayecTBa OKasaHMA YCAYyr OpraHuWsaumit CoumanbHOro OBC/NYKMBAHMA HaceNeHus B
CeepasnioBckon 061acTu, XxapakTepumsytoLme:

1) OTKPbITOCTb M AOCTYMHOCTb MHGOPMaLIMK 06 OpraHM3aLUM COLUMANbHOTO OBCNYKUBAHUSA:

1.1) nonHoTa W akKTyanbHOCTb MHPOpMaLMM 06 opraHMsaUMU COLMANbHOTO OBCAYXUBAHMUA,
pasmelllaemoit Ha o6WeaocTynHbIX MHOOPMALMOHHbLIX pecypcax (Ha WHPOPMALMOHHbBIX CTeHAax B
nomelleHUn opraHmsaumun, Ha oduuManbHbIX caiTax oOpraHM3auUMM COLMaNbHOrO OBCAYXKMBaHUSA,
OpraHoB UCMNOJIHUTENbHOM BNACTU B ceTn UHTepHeT);

1.2) Hannume anbTepHaATMBHOM BepcuM OOMLMANLHOTO CaliTa OpraHM3auMm CoLManbHOro
06CNYKMBAHUA B CETU MHTEPHET A1A MHBANMAOB MO 3PEHMUIO;

1.3) HaAnuMe AMCTaHUMOHHbLIX CNocoboB B3aMMOAENCTBUA oOpraHMsauMmM U nojaydatenen
coumanbHbIX ycnyr (nonyyeHue nHbopmaLmm, 3anncb Ha Npuem u ap.);

1.4) pe3ynbTaTUBHOCTb  OOpallEHU NpU  WUCMONb30BAaHUM  AWUCTAHLMOHHBIX  CnocoboB
B3aMMOAENCTBUA C NOAyYaTENAMM COLMANBHbIX YCIYT ANA NoMyYeHus Heobxoaumol nHbopmaumu;

1.5) HanMuMe BO3MOXKHOCTM HaMpaB/eHWUa 3asAB/eHUA (Kanobbl), NPeasOKEHUN U OT3bIBOB O
KayecTBe NpeAocTaBNeHUA COLMANbHBIX YCAYT;

1.6) Hanmumve wnHbOPMALMM O NopALKe NoAaYM Kanobbl MO BOMPOCAM KayecTBa OKasaHMA
COLMaNbHbIX YCAYT;

1.7) pona nonyyateneil coumanbHbIX YCAYr, YAOBAETBOPEHHbLIX KayecTBOM, MNOJHOTON U
OOCTYMHOCTbIO MHPopMauumn (Npu AuMYyHOM obpaweHun, no TenedpoHy, Ha oduuMaNbHOM caiTe
OpraHM3aumm coumanbHOro obcny»KMBaHUA) o paboTe opraHM3aUMm coLManbHOro 06CNYKMBaHUSA, B TOM
ynucne o nepeyHe U NopAaKe NPeaoCTaBleHUA COUMaNbHbIX YCAYT, OT OBLWEro YMcaa ONPOLLEHHbIX;

18) Ha/ln4yne npoeKToB, peannsyembliX COBMECTHO C CouuMaibHO OpPUEHTUPOBAHHbIMU
HEKOMMeEPYECKNMUN OPraHn3aunamu;

2) KOMPOPTHOCTb YCNOBUI NPEAOCTABAEHNA COUMANBHBIX YCAYTF U AOCTYNHOCTb UX NOyYEeHUA:

2.1) pOCTYNHOCTb YCNOBUI HecnpenaTCTBEHHOro AOCTYNa K 06beKTam U yciyram B opraHusauum
CoOUManbHOrO 0bCAYKMBAHMA AN WHBAAMZOB (B TOM uucne AeTel-WHBaNWAOB) W APYruUx
MaIoMOBUNbHbIX FPYNN NosiyyaTenei CoLManbHbIX YCAYr;

2.2) pona noay4yatenei ycayr (B TOM 4MCne WHBAaAUZOB WM APYTMX MasoMOBMAbHLIX rpynn
nonydyaTtenen ycnyr), CHUTaOWMX YCAOBMA OKa3aHUA YCAYT AOCTYNHbIMM, OT O6LLEro YMcaa ONPOLEHHbIX;



2.3) Hanuume o60pyAOBaHHbIX MNOMELLEHUI ANAa NpefocTaBNAeHMA COUManbHbIX YCAyr B
COOTBETCTBUM C MepeYHeM CoLMabHbIX YCAYr, NpeaocTaBaAaemMblX B AaHHOW OpraHmn3aummn coumanbHoro
obcnyKuBaHus;

2.4) YKOMNNEKTOBAHHOCTb OpraHW3auuMuM  COLMANbHOrO  OOCNYXKMBAHUA  cneuManucTtamu,
OCYLLECTBAAIOWMMM NPesoCcTaBAeHMNE COLUNANBHDIX YCAYT;

2.5) pons nonydatenen couManbHbIX YCAYr, OLEHMBalLWMX 61aroycTpoiCcTBO U coaep’kaHue
NoMeLLEHNS OpraHM3aLuMm CoLMaNbHOIO 0BCNYKMBAHNA U TEPPUTOPUM, Ha KOTOPOM OHA PACMO/IOKEHa],
KaK Xopoluee, oT 06LLEro YMcna ONPOLIEHHbIX;

3) Bpems oXXnaaHuA NpefoCcTaBleHUA counanbHOM yeayru:

3.1) pons nonyyaTeneir COUMaANbHbIX YCAYr, KOTOpble OXWAanW MpesoCcTaBleHUe YyCayru B
OpraHmM3auMM coumanbHOro obcayKmneaHua 60/blle CPOKa, YCTaHOBAEHHOrO NpW HasHaYeHUMM AaHHOM
YCAYrK, OT 0BLLErO YMCNA OMNPOLLEHHbIX;

3.2) cpefHee BpemMA OXWAAHMA MpUEMa K CMEeuMaucTy OpraHuM3auMu  COLMAJIbHOTO
obcnyKMBaHMA NPU TNYHOM 0OpaLLEHUM rPaXKAaH ANA NoayYeHus nHpopmaumm o paboTte opraHM3aumm
COUMANbHOro 0b6CAYy)KMBaHMA, MNOpAAKe MNPefOoCTaBAEHUA COUMANbHbIX YCayr (cpeau ONpOLIEHHbIX
notpebuTtenei coumanbHbiX ycayr);

4) NMOKa3aTe/In, XapakKtepusyrwuume p,06|00)+(e}'laTeanOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb
pa60THMKOB opraHM3au,m71 coumanbHoOro O6CJ'Iy)KMBaHMF|,'

4.1) pona noayyatenei couuanbHbiX ycayr (AMbo uX pPoACTBEHHUKOB), KOTOPble BbICOKO
OLEeHMBAOT A06pOXKENaTeNbHOCTb, BEX/MBOCTb W BHUMATE/NIbHOCTb PabOTHMKOB OpraHusauumm
counanbHOro o6cNyXMBaHUA, OT OOLLLErO YMCA ONPOLLEHHbDIX;

4.2) pgonAa nonydatenei CoumasbHbIX YCAYr, KOTOPble BbICOKO OLLEHMBAKOT KOMMNETEHTHOCTb
PabOTHNKOB OpraHU3aLmMn CoLManbHOro 06CNYXNBaHUSA, OT 0BLLENO YNCNA OMNPOLUEHHbIX;

4.3) pons paboTHUKOB (Kpome agMMHUCTPATMBHO-YMPaB/EHYeCcKoro nepcoHana), npoweawmx
nosbllleHne KBanuoukaummn/ npodeccmoHanbHyo nNepenoaroToBKy no Npodualo coumanbHON paboTsl
WY MHOW OCYLLECTBAAEMONM B OpPraHM3aLmMmM COLMaNbHOTO 06CAYKMBAHUA AeATeNbHOCTM 33 NociegHue
Tpwu roga, ot obuiero yncna paboTHMKOB;

5) yA0BNEeTBOPEHHOCTb Ka4eCcTBOM OKasaHWA YCAyr:

5.1) pgonsa nonyyatenei coumanbHbIX YCAYr, KOTOPble MOMOXWUTENbHO OLEHMBAKT U3MEHeHue
KauecTBa JKM3HM B pe3ynbTaTe MNOMYYEeHMS COUMaNbHbIX YCAyr B OpraHvM3auMyM COUMaNbHOro
06CNYKMBAHUA, OT YUCNA ONPOLLIEHHbIX;

5.2) AonAa nonyaneneﬁ COLUMANbHbIX YyCnyr, yAOB/IETBOPEHHbLIX YyCnoBMAMU NpenocraBaeHUA
COLUMaANbHbIX YCAYT, OT YNC/1a ONPOLUEHHDbIX;

5.3) ponAa noayyatenei couManbHbIX YCAYr, YAOBAETBOPEHHbIX KayecTBOM MNPOBOAMMbIX
MepOnpUATUIA, MMEIOLLMX TPYNMNOBOM XapaKTep (0340POBUTEbHbLIX, AOCYroBbiX), OT obwero 4ucaa
OMNPOLLEHHbIX;

5.4) KOAMYecTBO 3aperncTpupoBaHHbIX B OpraHW3auuM couuManbHOro obcayKmBaHua Kanob
nosiydaTeneil CoumanbHbIX YCAYr Ha KayecTBO YCAYr, NpefoCTaB/leHHbIX OpraHuM3auMer B OTYETHOM
nepuoge Ha 100 nonyyaTenei coumanbHbIX ycayr (B TedeHue roaa);

5.5) Aaona nonyaneneVl COUuMaNnbHbIX yCayr, KOTOpble€ TroTOBbl PEKOMEHAOBATb OpPraHuM3auuiko
coumnanbHOro O6C}'Iy)KMBaHMﬂ poACTBEHHUMKaAM WU 3HAaKOMbIM, HyXJdalowmumca B COUMaA/IbHOM



O6C}1y)+(VIBaHVIVI, oT o6u.|,ero YMUCNa onpoLleHHbIX.

21. ina pacyeTa NnoKasaTenemn, c y4eTtom ocobeHHOCTEN AeATEeNbHOCTM OPraHn3aLLmMmn CounanbHOro
obcnykusaHua B CBepasioOBCKOM 06/1aCTM  pPeKoMeHAyeTca WCNo/b30BaTb caedylolme UCTOYHUKMU
nHpopmauum, HeobxoaMMOM ANA NPOBEAEHMA HE3ABUCMMOM OLEHKN:

1) pesynbTaTbl aHanM3a HOPMATMBHbIX MPABOBbIX aKTOB, YCTaHaBAMBAOLWMUX 3HaYeHUs
paccmaTpuBaemblX NapameTpoB AeATeNbHOCTM OpraHuM3auumii  couManbHOro 06CAyKMBaHMA B
CsepanioBcKoi obnacty;

2) pe3ynbTaTbl aHanU3a CTaTUCTMYECKON MHDOPMaLMKN OPraHOB COLMANbHOM 3alMUTbl HaceneHus
CBepAanoBCcKolM 06nacT M opraHusauuMii coumanbHOro obcnyxmnBaHua HaceneHus B CBepaNnoOBCKOM
obnactu;

3) pesynbtaThl onpoca (rnybuHHoe M popmanusosBaHHOe,  NosydopmannM3oBaHHOE
WMHTEPBbIONPOBAHME, WHTEPBLIO, MNPOBOAUMbIE B MOPAAKE camoobcnefoBaHWAa  OpraHU3auuic
coumanbHoro obcnyxunsaHua B CBepAioBCKOM 061acTH, aHKeTUPOBaHMe, NpoBeaeHne GoKyc-rpynn):

nosiyyatenei coumanbHbIX YCAYr;
pPaboTHNKOB OpraHM3aumin coumanbHoro obenyxusaHmsa B CBepanoBckoii obnacty;

pyKOBO,D,VITeJ'Ieﬁ OpFaHM3aLI,Mﬁ counanbHoro OGCI’IymMBaHMﬂ B CBepp,noscr(oi/i obnactu o Kavyectse
pa60TbI NOCTaBLWHMKOB COUNaNbHbIX YCNYT;

npeacTasuTeneit obLLecTBeHHbIX 06beANHEHNI, SKCNepTHOro coobLLecTsa.

Onpoc KANEHTOB OpraHM3aLnii coumnanbHOro obcnyKuBaHuA HaceneHma B CBepasioBCcKoM ob1actm
nposogutcA B GOpMe aHKeTMPOBaHWA MO aHaAu3y YZAOB/IETBOPEHHOCTM KayecTBOM OKasaHusA
couManbHbIX YCAYr B OpraHMsaumax coumanbHoro obcnyxmeaHma B CBepanoBCKoM 061acTM cornacHo
npunoxeHuto N 2.

Mpwn HeO6XOAVIMOCTVI mMoryT ObITb MCNONb30BaHbl TaKUE UCTOYHUKMU MHd)OpMaLI,MVI, KaK
BK/IIOYEHHOE CTPYKTYpUpoOBaHHOE Ha6mop,eHv1e B MeCTaX OKa3aHuMA couuanbHbIX YyCnyr, pe3ynbraTtbl
9KCNEPTHbIX OLLEHOK.

22. B KauecTBe A0MNOAHUTE/bHbIX UCTOYHMKOB MHOPMaL MK LenecoobpasHo UCNO/b30BaTh:
pe3ynbTaTbl NPOBeAEeHHbIX MOHUTOPUHIOB B Chepe CoLManbHOro 06CNyKUBAHUS;
MHopMaumto 06LLEeCTBEHHbIX 06 beANHEHW;

MHPOPMaLMIO NOMNEeYUTENbCKUX (0BLLECTBEHHbIX, HabaloaaTeNbHbIX) COBETOB OpraHu3auuii
coumanbHoro obcnyKmnBaHMs HaceneHus B CeepasioBcKoit obnactu;

MHPOPMALMIO  IKCMEPTHOro  CoobLWecTBa, PENTUHIOBLIX areHTCTB, CPeacTB  MaccoBOW
nHbopmauuu.

23. B uenax uUHPOpPMauUMOHHOro obecneyeHWs NpoBeAeHMA HE3aBUCMMOM OLIEHKM M pacyeTa
nokasaTenen, OpraHUsaumsam coumanbHoro obcnyxkmeaHuMA B CBepANOBCKOM obnactn € yyeTom
ocobeHHOCTE WX  [OeATeNbHOCTM  pekomeHAayeTcs  obecneuntb  GOpPMMPOBAHME  OTKPbITbIX
MHPOPMALMOHHBIX PECYpPCoB, coaepKalmx nHGopmaLmio 0 AeATe/IbHOCTU OpraHu3aLMii CoLuUanbHOro
obcnyKmBaHua B CBepanoBCcKol obnactn, B cooTBeTcTBMM C lpurKasom MuUHMUCTEPCTBA COLMANbHOM
nonntuku Ceepanosckoit obnactm oT 21.11.2014 N 706 "O dopmupoBaHUM W BedeHUM peecTpa
MOCTABLLMKOB COLMANbHbBIX YCAYr W pernctpa nosydaTenei coumanbHbix ycayr B CBepanoBCKOWM
obnactn", 1 AOCTYN K TaKMM pecypcam nocpencTBOM pasmeLleHns Ux Ha MHGOPMALMOHHBIX CTEHAAX B
NOMELLEHUAX OpraHusauMM couuanbHoro obcnykmaHuAa B CBepasioBcKon obnactn, cpeacTsax
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maccoBon MHGopMaunu, cetm MHTepHerT.

24. NHdopmaunio o AeaTesibHOCTU OpraHn3aumm coumasbHoOro obcny»mnsaHma B CBepa0BCKOM
o61acTn pekomeHayeTca pasmellaTb Ha opuumnanbHOM cante, odMLUMaIbHON NEePCOHANbHOM CTpaHMULEe
opraHusaumm coumanbHoro obcnyxusaHus B CBepaoBcKoin obnactn B ceTu MHTepHET, B TOM 4Yuncie B
dbopmaTe OTKPbITbIX AaHHbIX (Xxml, csv).

25. PeliTuHr dopmupyeTca nyTem ynopagouymMBaHUA NPUCBOEHHbLIX OPraHU3auMam COUMaNbHOro
obcnykmnBaHus B CBepa0BCKOM 061acTi NOPAAKOBbIX HOMEPOB.

Kaxpolt opraHusaumm coumanbHoro obcnykmneaHma B CBepA/ioBCKOM 061acTH, y4acTBylOLLEN B
NnpoBeAeHUM HE3aBUCUMOM OUEHKW, NPUCBAMBAETCA MNOPAAKOBbIA HOMEP MO Mepe YMEeHbLIEHUA
3HaYeHMA WHTErpasbHOM OLLEHKM KayecTBa paboTbl. OpraHM3aumMuM COLMANBHOFO O0OCAYXKMBaHUA B
CeepanioBcko 06nacti, NOAYYMBLUEN HaMBbLICLIYIO WMHTErpafsbHYylD OLEHKY KadvectBa paboTol,
npucsauneaeTtca 1- Homep.

MHTerpanbHaa oOuUEHKa KadyecTBa paboTbl oOpraHM3auuMii  couumasbHOro 06cayXKuBaHUA B
CeepasioBcKot obnactu ¢dopmMupyeTcs Ha OCHOBAHMWM TMOKasaTesien, XapakTepusylowmx obuine
KPUTEPUM OLEHKM KayecTBa OKasaHWA YCAyr OpraHusauuamu COUMasbHOTO 0BCAyKMBaHMA B
Csepanosckoi obnactu (npunoxkeHume N 3).

MHTerpanbHaa ouUEHKa KadyecTBa pPaboTbl oOpraHM3aunii  couManbHOro o6CayXKMBAHUA B
CsepanoscKkol obnact P paccuntbiBaeTca no cneayowein dopmyne:

P=N+D+T+V+Y,rge:

N - nokasaTenu, xapaKTepusyiollMe OTKPbITOCTb U AOCTYNHOCTb MHdOpMaLMM 06 opraHu3auuu
coumanbHoro obcnyxmnsaHuna 8 CeepanoBcKoit obnactu:

N=N1+N2+N3+N4+N5+N6+N7+NS;
Ni = Wi x Ki, roe:
Wi - 3HauyeHMe BeCcoBOro KoapPpuumeHTa;

Ki - 3HauyeHne nokasaTens;

D - noKasaTtenu, xapakTepusylowme KOMPOPTHOCTb YCAOBUIM NPeLOCTaBAEHNA COLMANBHBIX YCayr
M AOCTYNHOCTb UX NOYYEHUA:

D=D1+D2+ D3+ D4+ D5;
Di = Wi x Ki, roe:
Wi - 3HauyeHMe BecoBOro KoapPpuumeHTa;

Ki - 3Ha4yeHne nokasartens;

T - noKasaTenu, XxapaKTepumsylowwme BpemMsa OXKULAHUA NPefoCcTaBeHMA CoOLManbHOM YCayru:
T=T1+T2;
Ti = Wi x Ki, rge:

Wi - 3HaueHMe BecoBoro KoadpduumeHTa;



Ki - 3Ha4yeHne nokasartens;

V - nokasatenu, xapaktepusylowme [06PoKeNnaTenbHOCTb, BEN/IMBOCTb, KOMMNETEHTHOCTb
paboTHUKOB OpraHM3aLMit coumanbHOro obcnyknusaHus B CBepasoBCKoOM 061acTu:

V=V1+V2+V3;
V =WixKi, rge:
Wi - 3Ha4YeHne BeCcoBOro KO3IPpPUUUNEHT];

Ki - 3Ha4yeHne nokasartens;

Y - Nokasartenu, xapakrepusytowme ya0BAeTBOPEHHOCTb KAaYeCTBOM OKa3aHWs yCayr:
Y=Y1+Y2+Y3+Y4+Y5;

Y = Wi xKi, rge:

Wi - 3HayeHne BecoBoro KoapPpuumeHTa;

Ki - 3HayeHWe nokasartens.

26. MuHMCTepcTBO coBMeCTHO ¢ ObLLecTBeHHbIM COBETOM OpPraHM3yeT KOHTPO/Ib 3a coboaeHnem
opraHusaumer coumanbHoro obcnykmnsaHma B CBepanoBCKOM 061acTU METOANYECKUX PeKoMeHAaL i
npv NpoBeAeHNN He3aBUCUMOMN OLLEHKMU.

27. Mo wuToram nNpoBeAEeHUsA He3aBUCUMMOM oOUEeHKM OB6LecTBeHHbIM coBeT paspabatbiBaeT U
npeacTaBsfeT OLEeHMBAeMbIM OpraHM3auuam coumanbHoro obcayskmsaHua B CBepa/ioBCKoM obaacTu
npeasioXKeHMA Mo yaydLeHNIO Ka4yecTBa OKasaHuA yCayr.

28. Mo npeactaBneHHbiM Ob6LWECTBEHHBIM COBETOM NPEANOXKEHUAM OpraHM3auum CouManbHOro
obcnyxkmeaHma B CBepasioBCKOW 06/1acTM pa3pabaTtbiBalOT M YTBEPKAAIOT MJaHbl MEpPOnpUATUIA Mo
Y/IYYLIEHMIO KayecTBa OKa3aHMA YCAyr OpraHvM3aLusMU COLMaNbHOTO obcay»KmBaHua B CBepa/I0BCKOM
obnactu (aanee - nnaHbl MeponpuATUiA) (NpunoxeHue N 4).

29. OpraHusaummn coumanbHoro obcny:kuBaHuAa B CBepAnOBCKOW 06/1acTM pasmeLlatoT naaHbl
MEpPONPUATUIA Ha CBOUX OGUUMANbHBIX CalTax U OPUUMANbHBIX MEPCOHANbHbLIX CTPAHULAX B CETU
MHTepHeT 1 06ecneymBaloT Mx BbiNOAHEHME. B nnaHe meponpuaTuii pekomeHayeTca npeaycmaTpusaTb
MEepPONpPUATUA, Peann3aumna KoTopblx:

HEMOCPEACTBEHHO MOMKET MOBAMATb Ha pelleHue npobsem, B TOM UYMC/IEe HA YCTPaHEeHWe wu
npeaoTBpaLleHne HapylweHUn HOPMATUBHO YCTAaHOB/IEHHbIX TpPebOoBaHMWM, BbIABAEHHbIX MO MUTOram
He3aBUCUMOW OLEHKM;

no3BoanT NOBbICUTb YpPOBEHb  YA0B/IETBOPEHHOCTH nonyaneneﬁ COLMANbHbIX ycnyr
KOMd)OpTHOCTbIO NpPpoXXmnBaHMA B OpraHM3aLnn CoLnMasibHOIo O6C}'Iy)KMBaHMFI B CBep,D,ﬂOBCKOVI o6nacm,
BeX/TIMBOCTbKO N KOMMNETEHTHOCTbIO pa6OTHMKOB, pe3ynbTaTtaMu NnpeaocTtaBieHNA COLMANbHbIX YCAYT,

obecneunT peanusauuio OKMAAHWMIA MNoAydYaTenell CcouManbHbIX Yycayr B chepe CoumanbHOro
obcnyKMBaHuA.

30. Mo uToram peanusauuu NJaHOB MepPONPUATUIA OpraHM3aLMmK COLMaNbHOrO 0bCaYKMBaHMA B
CBepA/10BCKOM 061aCTU COCTABAAIOT OTYET O PeaM3aLnm NaaHa MeponpUATUIA MO UTOram NPoBeaEHHOMN
B COOTBETCTBYIOLLEM rofy HE3aBUCMMOM OLEHKM No dopme npuaoxkeHus N 5.



31. Pe3yanaTb| nposeneHUA He3aBUCUMOW OLUEHKWN HanpaB/1iEHbI HaA:

obecneyeHne nosay4yaTesiell CouManbHbIX YCAYr AOMNONHUTENIbHON WMHbOpMaUMen O KadyecTse
paboTbl OpraHM3aunii coumanbHoro obcnyxkmBaHua B CBepAasioBckoM obnactu, B TOM yucae nytem
dopMUpPOBAHMA PENTUHIOB, B LLENAX peasM3aunn npuHaaierkalero noaydatenam coumanbHbIX YCayr
npasa BblIbOpa KOHKPETHOM OpraHu3auMm coumasbHOro obcny»mpaHma B CeepasioBcKoi obnactn ans
NoNyYEeHUA coumanbHbIX YCAYT;

onpeaeneHne pesynbTaTUBHOCTU AEATE/IbHOCTM OPraHM3aLumn CoLMasbHOro O6CNYXKUBaHUA B
CBepAnoBCKOM 06nacT M NPUHATUE CBOEBPEMEHHbIX Mep Mo MNoBbiWweHUo 3GGEKTUBHOCTU MAM MO
ONTMMU3ALMM ero AeATeNbHOCTH;

CBOEBPEMEHHOE BbIABAEHWE HEraTUBHbIX (GAKTOPOB, BAMAIOWMX Ha KayecTBO NpenocCTaB/ieHMA
couManbHbIX ycnyr B chepe coumanbHoro o6cny>KMBaHusA, N yCTPaHEHUE UX MPUYMH NYTEM peanmsaumm
M1aHOB MEpPOMNPUATUIA, a TaKXKe OCYLLeCTBAIEHWE CTUMY/IMPOBAHUA pyKoBoauTenem M paboTHUKOB
opraHmMsauumu coumanbHoro obcny»xnueaHms B CBepaoBCKoi obiactu.



HE3ABUCMMOW OLEHKW OPFAHU3ALNIM COLMANBHOTO
OBCNYKUBAHWNA HACENIEHUA B CBEPAJ/10BCKOM OBNACTU

KAPTA

MpunoxkeHne N 1

K MeToamyecKMm pekoMeHAAUNAM

no NPoBeAEHMIO HE3ABUCMMOM OLLEHKM
KayecTBa OKasaHMA yCayr opraHmMsaumamm
COUMANbHOIo 06CNyKUBAHNA, HAXOAALLMMMCS
B BegeHun CeepanoBcKol obiacty,

a TaKXe Herocy4apcTBeHHbIMM
(KOMMepPYECKMMWU Y HEKOMMEPYECKMMM)
OpraHM3aumMaAMM CoumanbHOro obeayKmnsaHus,
OCYLLECTBNIAIOLMMM CBOIO AEATENbHOCTb

Ha TeppuTopum CBepaoBCKoM obiactm

HavmeHoBaHue
opraHmsaumum
couManbHoro

obcnyKmMBaHus B

CsepanoBCcKoOm

obnactn

Konunyectso 6annos no nokasarenam

CpegHAan oueHKa

KayectBa P =N +

N D T v Y D+T+V+Y
OTKPbITOCTb U KOMOPTHOCTb | BPEMS OXUAAHMA | AOOPOXKENaTeNbHOCTb, | YAOBAETBOPEHHOCTb
[OCTYNHOCTb yCcnoBuit npeaocTaBieHus BEKJ/INBOCTb, KauyecTBOM OKasaHwusA
nHdopmaumm 06 | npepocraBaeHUn coumanbHoOM KOMMNETEHTHOCTb ycayr
opraHusauum COUMAbHBIX YCayr ycayru paboTHMKOB
COLMaNbHOrO M [OCTYNHOCTb MX opraHusauuu
06cNyKMBaHUA nosnyyeHus coumanbHoro

obcnyKmBaHuA




MpunnoxkeHue N 2

K MeToamMyecknm pekomeHaaumnsam

Nno NpoBeAeHMI0 HE3aBUCMMOMN OLEHKM
KauyecTBa OKa3aHWUA yCayr opraHM3aumsamm
COLMaNbLHOro 06CNYXKMBaAHUA, HAXOAALLIMMUCA
B BeaeHUn CBepanoBcKon obnacty,

a TaK!Ke Herocy4apcTBeHHbIMU
(KoMMepYeCKMMM U HEKOMMEPUYECKMMM)
OpraH13auUmns MM coumManbHOro 0bcyKMBaHMS,
OCYLLECTBAIAOLWMMM CBOIO AEATENbHOCTb

Ha TeppuTopum CBEPANOBCKOM 061acTu

CNMUCOK M3MEHSAIOLLMX AOKYMEHTOB
(B pea. MpurKasa MMUHUCTEPCTBA CoUManbHOM NOAUTUKM CBEPAIOBCKOM 061acTu
oT 24.05.2016 N 262)

AHKETA
Nno AHANTN3Y YAOBNETBOPEHHOCTU KAYECTBOM OKA3AHWMA
COUMANDBHBIX YCNYT B OPTAHU3AUMAX COLUNATIBHOTO
OBC/NYXKMBAHWA B CBEP/TOBCKOW OBJIACTU

(3anonHseTcs geecnocobHbIMK rpaxKaaHaMm, AOCTUTLLMMM
BO3pacTa 18 net, iMb0 UX 3aKOHHbIMM NPeacTaBUTENSIMN)

Mbl XOTMM Yy3HaTb, Kak Bbl oueHWBaeTe KauyecTBO paboOTbl OpraHM3aLMM COLMANbHOIO
06CNyKMBAHUA, B KOTOPOW Bam OKa3biBaloOT CoLMabHbIE YCAYTK.

Mpocmm Bac C NOHMMaHMEM OTHECTUCb K aHKeTUMPOBAHMIO W BHMMATE/NIbHO OTBETUTb Ha
3a4aBaemMble BOMPOCHI. Bbl6epMTe OAWH U3 BapMNaHTOB OTBETA Ha Ka)Kp,bIVI Bonpoc.

Mpu 3TOM He HY»KHO YKa3blBaTb CBOE UM#, Balm nnMyHble gaHHble HUT4e He NPo3ByYaT.
Balwe MHeHWe Ham oYeHb BaXKHO M DyAeT yuTeHo B AanbHenwwel paboTe.
1. YKaxkute Baw non:

D MYX .

[]
L xen.

2. YKaxkute Baw Bo3spacrt:

ner.

3. YKaxuTe npegocTtaBasemyto Bam popmy coLmanbHOro ob6cnyknsaHus:

1
L1 craumonapuras

D oJlyCTaluyoHapHas
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D HaIOMHad

YKarKnte HaumeHoOBaHMe NOCTaBLMKA (I'IOCTaBLLI,MKOB) CouManbHbIX yCAyr:

4. Bbl ygoBNeTBOpPeHbl KayecTBOM WM MOJHOTOM WMHpopmaumm o paboTe opraHM3aLUKM COLMANBHOIO
obcnyxueaHua (agpec, TenedoH, rpadumk paboTbl, NOPAAOK 0bpalleHna 1 NpoY.) u o nopaake (nepeyHe)
npefocTaBAeHNA COLMaNbHbIX YCAYT B OpraHn3aLuum, npeaocrasnsemolt no tenedoHy, Ha opuunanbHOM
cavte B ceTn "UHTepHeT", Nnpu AMyHom obpalueHnn?

I
I:] HEeT

5. YpoBnetBopeHbl M Bbl 4OCTYNHOCTbIO YC/IOBMIA OKa3aHWUA ycayr?

—
L ha
D HEeT

6. YooBnetBopeHbl M Bbl 61aroycTpoicTBOM M coAepsKaHMem NOMELLEHMIA OpraHn3aummn CoumabHOro
06CNYKUBAHUA U TEPPUTOPUM, HA KOTOPOI OHa pPacrosiokKeHa?

8. VYKaxute cpegHee Bpems OuAaHWA MNpuUemMa K Chneumanucty OopraHusauum CcoumasbHOro
06CNyKMBaAHUA MNpU MoJyYeHUU MHPopmauMm o paboTe opraHusaumu, nopagKke NpPesoCcTaB/ieHUs
COUMaNbHBIX yCayr

I:] MeHee 15 MUHYT
D or 15 mo 30 MmuHYT

I:] tojiee 30 MMHYT

9. COTPYOHWKM OPraHM3aLMM COLMANbHOTO OBC/IYKMBAHWA MNPW OKasaHUM Bam ycayr Bexk/auBbl,
[06poKenatesibHbl U BHUMATE/IbHbI?

1



L1 na

|:| HEeT

10. YposneTtBopeHbl M Bbl KOMMNETEHTHOCTbIO NepcoHana (npodeccMoHaNbHOW rPaMOTHOCTbIO) Npwu
npegocTtaBneHmm Bam ycnyr?

.
[:] HEeT

11. M3meHnnocb NM KadyecTBo Baluiein XU3HU (3KM3HM Bawmx POACTBEHHMKOB) B MONOMKUTENbHYIO
CTOPOHY B pe3y/bTaTe NosydyeHuUa CoumanbHbIX YCAYr B aHHOW opraHmM3aummn?

1
L1 g3

L ses

12. YposnetBopeHbl Au Bbl ycnoBuAamM npegfoctaBAeHUA COUMANbHbIX YCAYr B OpraHM3aumm
COLMaNbHOro 06CNYKNBAHUA?

N Ycnosua npegoctaBaeHuA ycayr [a Het He mory
OUEHUTb

1. unoe nomeulerHme

2. Hanunumne obopynoBaHuUs A1a NnpeaoctaB/ieHna coumanbHbIX

yenyr

3. MutaHne

4, Mebenb, MATKUN MHBEHTaPb

5. MpepnocTaBieHne counanbHO-6bITOBbIX, MAPUKMAXEPCKUX U

TMrMeHn4YecKnx ycnyr

6. XpaHeHWe NNYHbIX BeLew

7. Ob6opynoBaHHble AN UHBAIMAOB CAHUTAPHO-TUTMEHNYECKUE
nomeLleHms

8. CaHuTapHOe coaeprkaHne CaHUTapHO-TEXHUYECKOro
obopyaoBaHus

9. MopAaaoK onnaTbl COLMANBHbBIX YCNYT

10. |KoHdpmAaeHUMaNbHOCTb NPEAOCTaBAEHNA COUMANbHBIX YCayr

11. |Tpadwk noceweHnsa poACTBEHHMKAMWN B OPraHn3aLLmMm
COLMaNbHOIo 06CNYKNBAHUA

12. | MeproAnYHOCTb NPUXOAa COLMasbHbBIX PaBOTHMKOB Ha A0M

13. OnepaTnBHOCTbL peLueHnA BONPOCOoB




13. Ecav Bbl yyacTByeTe B mMeponpuATUAX (0340P0OBUTENbHbIX, AOCYrOBbIX, NPOGUNAKTUYECKUX U Np.),
NPOBOAMMbBIX OpraHn3aumeit counanbHoro o6CnyKMBaHNA, y40BAETBOPEHbI M Bbl MX KayecTBom?

L
|:| HEeT

D He MOT'y OLI€EHUTHb

14. MocoseTyeTe M Bbl cBOMM POACTBEHHMKAM M 3HAKOMbIM 0OpPaTMUTLCA B AAHHYIO OpraHu3auumio
counanbHOro o6cnyKMBaHUA 3a NOAYYEHUEM COLMANBHBIX YCAYT?

L
|:| HEeT

Bawu npeanoskeHus, NosKenaHua no yayyeH1Io KadectTsa npesocTaBaaeMblX COLMANbHbIX YCAYT:

[Oata 3anonHeHuna " " 20 T.

B/TATOAAPUM BAC 3A YHACTUE
B HALLEM OMNPOCE!



MOKA3ATE/IN,

XAPAKTEPU3YIOLWME OBLLUMNE KPUTEPUU OLLEHKN KAHECTBA
OKA3AHUNA YCIYT OPTAHU3AUMAMWM COUMANTBHOTO OBC/TYXKNBAHUA

B CBEP/IOBCKOWM OB/IACTU

MpunorkeHune N 3

K MeToamyecKMm pekoMeHAAUNAM

no NPoBeAEHMIO HE3ABUCMMOM OLLEHKM
KayecTBa OKasaHMA yCayr opraHmMsaumamm
COUMANbHOIo 06CNyKUBAHNA, HAXOAALLMMMCS
B BegeHun CeepanoBcKol obiacty,

a TaKXe Herocy4apcTBeHHbIMM
(KOMMepPYECKMMWU Y HEKOMMEPYECKMMM)
OpraHM3aumMaAMM CoumanbHOro obeayKmnsaHus,
OCYLLECTBNIAIOLMMM CBOIO AEATENbHOCTb

Ha TeppuTopmm CBEpPAI0BCKOIM 061acTn

N n/n Pacuer Becosble Mokasatenu (K) EanHunua 3HauyeHue MpumeHeHWe NokasaTenen npm
nokasatensa P =N |Koapoduume n3mepeHus NnoKasaTtens B OLLEHKE KaQuyecTBa OKa3aHuA
+D+T+V+Y HTbI (W) (xapakTepuctu 6annax yC/yr opraHusaumamu
Ka) noKasaTtens couManbHoro obcnyRunBaHmuA
CTaLUMOH | MOAyCTaUM | HaZOoM
apHOM | OHapHoOW HoW
dopmbl dopmbl | dopmbl
obcnyku | obcnyKmB | 06CnyK
BaHMA aHuA MBaHUA
N=N1+N2+N3+|0,1 |. MokasaTenun, xapaKkTepmsyoLLme OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLMK 06 OpraHM3aLUnmn CoLManbHOTO
N4 + N5 + N6 + N7 obcnyxumBaHua B CBepa/10BCKOM ob6nacTu
+ N8
1. N1=N1.1+N1.2+|0,01875 MonHoTa N aKkTyanbHOCTb MakcumanbHoe ha ha na

N1.3

nHbopmauum 06 opraHM3aumnm

3HayeHue 3 6anna




couManbHOro ob6CnyK1BaHUA,
pasmeLLaemoi Ha 0bLenoCTyNHbIX
MHOOPMALMOHHbIX pecypcax (Ha
MHOOPMALUMOHHbBIX CTEHAAX B
NoMeLL,EeHNN OpraHM3aLumm, Ha
odurUMaNbHbIX CaiTax opraHnsaumm
couManbHOro ob6CNyKnBaHUA,
OpraHoB UCNOIHUTEIbHOM BNaCTU B
MHPOPMAUNOHHO-
TeIeKOMMYHUKaUNOHHOW CeTu
NHTepHeT) (aanee - cetb
NHTepHeT):

(cymma 3HaueHui
nokasatenen 1.1 -
1.3)

1.1.

N1.1=W1.1x
K1.1

0,00625

"OTKPbITOCTb M NPO3PaYHOCTb
roCYyapCTBEHHbIX U
MYHUUMNANbHbIX yYpexaeHnin"
nokasaTenb perTUHra Ha
oduuManbHOM calTe gna
pasmelLeHmnsa MHopmaumm o
rocy4apCTBEHHbIX U
MYHUUMNANbHbIX yYpeRaeHUAX
(www.bus.gov.ru) B cet MHTepHeT

6annsbl

ot0po1l

aa

Aa

na

1.2.

N1.2 =W1.2x
K1.2

0,00625

COOTBETCTBUE MHDOPMALUK O
OeATeNbHOCTU OpraHM3aumm
COUManbHOro obcnyKnBaHus,
pa3smeleHHON Ha odnLManbHOM
caliTe opraHusaLmm coumnanbHoro
0b6cnyKMBaHMA B ceTU UHTepHET,
nopaAaKy pasmeLLeHuns
nHpopmauum Ha odmMumanbHOM
caliTe NOCTaBLLMKA COLMANbHbIX
yCAyr B cetv MHTepHeT,
yTBEpPXKAaEMOMY

MeHee Yyem Ha
10%

ot 10 go 30%
ot 30 go 60%
ot 60 go 90%

ot 90 go 100%

0,3
0,6

0,9

Aa

Aa

na




YNONHOMOYEHHbIM desepanbHbim
OpraHoOM MCMOHUTEIbHOM BNacTU
cornacHo 4actm 3 ctatbn 13
depepanbHOro 3akoHa ot 28
Aekabpa 2013 r. N 442-903 "06
OCHOBAX COLMaNbHOIo
0b6CcnyKMBaHMA rpakaaH B
Poccuitckoit degepaumn”

1.3.

N1.3 =W1.3x
K1.3

0,00625

HaMyYne nHpopmaLmm o
OeATeNbHOCTU OpraHM3aumm
coumanbHoro obcnyxunsaHma (B
TOM YMCAEe O NepeyHe, MOPAAKE U
YCNOBUAX NPEAOCTaBAEHUS
COUMAnNbHbIX ycnyr, Tapudax Ha
coumanbHble ycayru) Ha
MHPOPMALMOHHBIX CTEHAAX B
NoMeLLEeHUAX OpraHn3aumu,
pa3smelleHmne ee B bpoLltopax,
bykneTax

na/ver

1/0

na

na

na

N2 = W2 x K2

0,00625

Hannune anbTepHaTUBHOW BEPCUM
odMUMANBbHOTO caTa OpraHM3auun

coumanbHoro O6CJ'IV)'KVIBaHVIFI B ceTun

WHTepHeT AnAa MHBaNMAoBs no
3peHunio

na/ver

1/0

Aa

Aa

Aa

N3 =N3.1+N3.2

0,0125

Hanuune ANCTaHLUMOHHbIX
CNoco60B B3anmoaencTeuns
opraHv3aumu 1 nosyyatenei
coumanbHbIX ycnyr (nonyyeHue
MHPOPMaLUK, 3aMUCb Ha NPUEM U

Ap.):

MakcrmanbHoe
3HayeHue 2 6anna
(cymma 3HayeHui
nokasaTenew 3.1 -
3.2)

Aa

Aa

Aa
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3.1. N3.1=W3.1x 0,00625 TenedoH na/Het 1/0 Aa Aa aa
K3.1
3.2. N3.2 =W3.2 x 0,00625 3NEKTPOHHAA NoYTa, INEKTPOHHbIE | aa/HeT 1/0 aa na aa
K3.2 cepBUCbl Ha odunLManbHOM caliTe
opraHusauunm B cetn NMHTepHeT
4, N4 =N4.1+N4.2 [0,0125 Pe3ynbTaTMBHOCTb 06paLLeHMiA Npu MakcrmanbHoe ha ha na
NCNO/Ib30BaHNN ANCTAHLMOHHbIX 3HayeHue 2 banna
cnoco60B B3aMMOAENCTBUSA C (cymma 3HaueHui
noayyatensimm COuManbHbIX yCyr nokasartenen 4.1 -
ANs noay4yeHma Heobxoanumom 4.2)
nHpopmaymu:
4.1. N4.1=W4.1x 0,00625 0015 pe3yNbTaTUBHbIX 3BOHKOB N0 | % ot 0 go 1 6anna; Aa ha na
K4.1 TenedoHy B OpraHM3aumio 3HayeHue
coumManbHOro obenyuBaHma ans nokasaTtens (8 %),
nosy4yeHMa Heobxoanmom aeneHHoe Ha 100
MHpopmaumm oT Ymcna
KOHTPOJIbHbIX 3BOHKOB
4.2. N4.2 =W4.2 x 0,00625 [0Ns pesynbTaTUBHbIX 0bpaweHnn | % ot 0 go 1 6anna; aa aa aa
K4.2 B OpraHM3aumio coumnaabHOro 3HayeHune
06CNYKMBAHUSA MO INEKTPOHHOM nokasatens (8 %),
noyTe Man ¢ NOMOLLBIO neneHHoe Ha 100
3/IEKTPOHHbIX CEPBMCOB Ha
odMUMaNBbHOM CaTe opraHM3aumnm
B ceT MHTepHeT Ana nonyyeHus
HeobxogmMmol nHdopmaumm ot
ymncna KOHTPOJIbHbIX 0bpaLLeHui
5. N5 =N5.1+ N5.2 +|0,01875 Hannume BO3MOXKHOCTH MaKcumanbHoe ha Aa na

N5.3

Hanpas/eHMA 3aABAEHMUA
(*»anobbl), NnpeanorKeHnn n
OT3bIBOB O Kayecrse

3HayeHue 3 6anna
(cymma 3HayeHui
nokasartenen 5.1 -




npegoCcTaBAEHMUA COLMANbHbIX
ycayr:

5.3)

5.1. N5.1 =W5.1x 0,00625 JINYHO B OpraHmMsaumio BO3MOXHoOCTb | 1/0 aa aa aa
K5.1 coumanbHoro obcayXmBaHmus nmeertcs/
OTCYTCTBYET
5.2. N5.2 =W5.2 x 0,00625 B 9/1€KTPOHHOMN Ppopme Ha BO3MOXHoCTb |1/0 Aa Aa aa
K5.2 oduLUManbHOM caitTe opraHM3aummn | umeetcsa/
couManbHOro 06CNyKMBaHUA B CETU | OTCYTCTBYET
UHTepHeT
5.3. N5.3 = W5.3 x 0,00625 no TenedoHy/ Ha "ropauyto MHMIO" | BO3MOXHOCTL | 1/0 ik ik Aa
K5.3 YNOJIHOMOYEHHOro nmeetcs/
WCMOJIHUTE/IbHOTO OpraHa oTCcyTCTBYET
rocyaapcTBeHHOM Bnactu B chepe
CoLManbHOro 06CNyKMBaHMA
6. N6 = N6.1 + N6.2 +|0,01875 Hannune nudopmaunmn o nopagke MaKcumanbHoe ha Aa na
N6.3 nogauu *anobbl No Bonpocam 3HayeHue 3 banna
KayeCTBa OKa3aHWA COLMAlIbHbIX (cymma 3HayeHui
ycayr: nokasaTenewn 6.1 -
6.3)
6.1. N6.1 =W6.1 x 0,00625 B 06LLLeA0CTYMHbIX MecTax Ha otcyTcTyet/ 0/0,5/1 na na aa
K6.1 MHPOPMALMOHHbIX CTEHAAX B npeacTasneHa
OpraHM3auuu coumanbHOro YyacTuuHo/
obcnyxKumBaHuA npeacTasneHa
B NOJIHOM
obbeme
6.2. N6.2 = W6.2 x 0,00625 Ha odMLUMaNnbLHOM canTe otcytcreyet/ 0/0, 5/1 ha na na
K6.2 OpraHu3sauunm coumanbHoOro npeacras/ieHa
obcnykunBaHuA B ceTn MIHTepHeT YyactTuyHo/

npeacraBieHa




B NOJIHOM
obbeme

6.3.

N6.3 = W6.3 x
K6.3

0,00625

Ha odMUMANBbHOM canTe
YNO/THOMOYEHHOTIo
NUCNONHNUTENbHOIO OpPraHa
rocyaapcTBeHHOM Bnactu B chepe
CcoumManbHOro obcnyKnBaHMA B CETH
UHTepHeT

otcyTcTeyet/
npeacrasfieHa
YyacTnyHo/
npeacrasfieHa
B MOJIHOM
obbeme

0/0, 5/1

na

na

na

N7 = W7 x K7

0,00625

[onsa nonyyatenei coumanbHbix
YCAYT, YOOBNETBOPEHHbIX
KayecTBOM, MOJIHOTOM U
AOCTYMHOCTbIO MHbOPMaLMK (Npwu
NIMYHOM 06 paLleHUK, No TenedpoHy,
Ha odMUMANBbHOM canTe
OpraHM3aummn counanbHOro
obcnyxumeaHuA) o pabote
OpraHM3aumm counanbHOro
06CNyKMBaAHMA, B TOM YnCNIE O
nepeyHe u nopagke
npeAoCcTaBAEHNA COLMaNbHbIX
ycayr, oT 0buwero yncna
ONpPOLIEHHbIX

%

ot 0 go 1 6anna;
3HayeHue
nokasatens (B %),
aeneHHoe Ha 100

aa

Aa

Aaa

N8 = W8 x K8

0,00625

Hanunuune NpoeKToB, peannsyembix
COBMEeCTHO C coumnanbHO
OPUEHTUPOBAHHbIMUA
HEKOMMEpPYECKMMU
OopraHmnsaumammn

na/Het

1/0

aa

aa

Aaa

D=D1+D2+D3+
D4 + D5

0,2

II. MoKasaTtenu, xapakTepusytoLime KOMPpOPTHOCTb YCAOBUIM NPeAOCTaBAeHNA COUMANbHBIX YCAYT U

AOCTYNHOCTb UX Noay4yeHua

D1=D1.1+D1.2+

0,1

[ocTynHocTb ycnoBui

MakcumanbHoe




D1.3+D1.4

6ecnpenATCTBEHHOro A0CTyNa K
obbeKkTam 1 ycnyram B
opraHM3aummn counanbHOro
obcnyXKMBaHMUA g8 UHBaNMAOB (B
TOM Yncne AeTen-uHBannaoBs) n
APYTMX ManomMobuNbHbIX rpynn
nosiyyaTeneit coumanbHbIX yCayr:

3HayeHue 4 6anna
(cymma 3HaueHui
nokasatenen 1.1 -
1.4)

1.1. D1.1=W1.1xK1.1{0,025 obopyaoBaHue TeEppPUTOPUHM, obopyaosaHa/ |1/0,5/0 Ja ik HeT
npuneratolen K opraHM3aumnm YacTUYHO
COLMaNbHOro 06CNYKMBaAHUA, C obopyaosaHa/
y4yeTom TpeboBaHMIA AOCTYNHOCTU | He
AN ManoMobUNbHbIX NoJslydatenei | obopyaoBaHa
ycnyr (nuy, ¢ HapyweHuem GyHKLMIA
Cnyxa, 3peHus u nuu,
NCNoNb3yoWwmMX ans
nepeaBuKeHMA KPecna-Koacku)
1.2. D1.2 =W1.2 xK1.2|0,025 060opyaoBaHMe BXOAHbIX 30H Ha AOCTYnMHbI/ 1/0,5/0 Ja ik HeT
06beKTax OUEHKKN AnA YacTUYHO
MaIoMOBUbHbIX FPYMNM HaceneHus | AOCTyMNHbl/ He
OOCTYMHbI
1.3. D1.3=W1.3xK1.3|0,025 Ha/Mumne cneumanbHo aoctynHo/ 1/0,5/0 Aa Aa HeT
060pya0BaHHOIO CaHUTApPHO- YaCcTMYHO
rTMIrMEeHNYECKoro nomeLL.eHns [OCTynHo/ He
AOCTYMNHO
1.4. D1.4=W1.4xK1.4|0,025 Ha/in4yMe B NOMeLLEHNAX (ectb/HeT) 1/0 Aa Aa HeT

OpraHM3aLmm coumanbHOro
06CNyKMBaHUA BUAEO, ayAM0
MHPOPMATOPOB A7 /UL, C
HapyweHnem GyHKUMA cayxa u
3peHus




D2 =W2 x K2 0,025 [ons nonyyatenen ycnyr (8 Tom % ot 0 go 1 6anna; aa aa na
yncne NHBaNAO0B U APYIUX 3HayeHue
Ma/IoMOBUIbHbIX rpynn nokasaTtens (B %),
nosyyatenen ycnyr), CYNTaloLLmx neneHHoe Ha 100
YCNOBUA OKa3aHuMA ycayr
OOCTYMHbIMM, OT 0bLLero ymcna
OMpPOLLEHHbIX
D3 =W3 x K3 0,025 Hanunune o6opyaoBaHHbIX (ectb/HeT) 1/0 Ja ik HeT
NoMeLLEHWNI o5 NPeaoCTaBAEeHUA
COLMANbHbIX YCNYT B COOTBETCTBUU
C NepeyHem CoLUMaNbHbIX YCAYT,
npeaocTaBAAeMblX B JaHHOM
OpraHM3auumu coumanbHOro
obcnyxKumBaHuA
D4 =W4 x K4 0,025 YKOMMNAEKTOBAaHHOCTb OpraHM3aumm | % ot wraTHbix | oT 0 go 1 6anna; ha ha na
CoLManbHOro 06CNyKMBaHMA eaAvHUL, 3HauyeHue
cneuManucTamu, YCTaHOB/IEHHbI |NoKa3aTens (B %),
OCYLLEeCTBAAOLWNMM X B LWUTAaTHOM neneHHoe Ha 100
npeaocTaB/ieHNe COLLMANBbHbIX pacnucaHum
yenyr
D5 =WS5 x K5 0,025 Jona nonyyaTtenen counmanbHbIx % oT1 0 go 1 6anna; ha Aa HeT
YCAyr, OLEeHMBAOLWMX 3HayeHue
6.1aroycTpoiicTBO U coaeprKaHue nokasatens (B %),
nomeLLeHUA opraHn3aumm aeneHHoe Ha 100
coumanbHOro obcnyRnBaHma u
TEPPUTOPUN, Ha KOTOPOW OHa
pacnonoXeHa, Kak xopoluee, ot
06Lero Yncia onpoLLEHHbIX
T=T1+T2 0,05 IIl. MoKasaTenu, xapakTepusyloLne Bpems OXnagaHma npeaoctaBieHna CoLuManbHOM yCayrm
T1=W1xK1 0,025 Jons nonyyatenemn coumanbHbIx % ot 0 go 1 6anna; HeT ha na




YCAYT, KOTOPbIE OXKUAANM
npegocTaBAeHME YCIYTu B
OpraHM3aLMm COLMaNbHOIO
obcnyKunBaHMA 6osbLLE CPOKa,
YCTaHOB/IEHHOTO NPW Ha3HaYeHUn
AaHHOM ycnyru, oT obLwero Yyncna
ONPOLLEHHbIX

3HayeHue
nokasartens (B %),
aeneHHoe Ha 100

T2 =W2 x K2 0,025 CpeaHee Bpems OXKngaHua npuema | 6onee 30 0 HeT Aa aa
K CNeLmnanmcTy opraHm3aumm MUHYT
COLMaNbHOro 06CNYKMBaAHMA NpU
AM4HOM obpaleHnn rpaxaad ana | OT 150 30 0,5
nonyyeHna nHpopmaumm o pabote | MUHYT
OpraHM3auumu coumanbHOro
obcnyXKunBaHMA, NopaaKe meree 15 1
NpeaoCcTaB/NeHNA COLMANbHbIX MARYT
ycnyr (cpeaun onpoLleHHbIX
notpebuTeneit counanbHbIX YCyr)
V=V1+V2+V3 0,1 IV. MNokasaTenu, xapakrepusytowme gobporkenaTeNbHOCTb, BEX/NMBOCTb, KOMNETEHTHOCTb PAbOTHUKOB
OopraHusaLmn coumanbHoro obcnykmaHma B CBepa/i0BCKOM 061acTH
V1=W1xK1 0,033 Jona nonyyaTenen counmanbHbIxX % oT1 0 go 1 6anna; ha Aa na
ycnyr (nimbo nx poacTBeHHUKOB), 3HayeHue
KOTOpPbI€ BbICOKO OLLEHUBAIOT nokasatens (B %),
006porKenaTeNnbHOCTb, BEXINBOCTb AeneHHoe Ha 100
N BHUMATE/IbHOCTb PabOTHUKOB
OpraHM3aLumn coLmasbHOro
obcnykunBaHuMA, oT obLwero Yncna
OMpPOLLEHHbIX
V2 =W2 x K2 0,0335 Jona nonyyaTtenen counmanbHbIxX ot 0 go 1 6anna; na na aa

YCANyr, KOTOpble BbICOKO OUEeHWNBAOT
KOMMNETEHTHOCTb pa6OTHMKOB

3HaueHune
nokasatens (8 %),




opraHM3aummn counanbHOro
obcnykunBaHuMA, oT 0bwero Yncna
ONPOLIEHHbIX

aeneHHoe Ha 100

V3 =W3xK3 0,0335 [dons paboTHMKOB (Kpome ot 0 go 1 6anna; na JiF) aa
aAMMUHUCTPATUBHO- 3HayeHue
ynpaB/aeHYecKoro nepcoHana), nokasatens (8 %),
npoweaLunx nosbileHne AeneHHoe Ha 100
KBanuounkaummu/
npodeccnmoHanbHyo
nepenoaroToBKy Mo npoduato
counanbHoM paboTbl NN HOMN
OCYLLECTBNAEMON B OpraHM3aumm
coumManbHOro obcnyKunBaHuA
0eATeNbHOCTM 3a NocaegHue Tpu
roga, ot obuiero uncna paboTHNKOB
Y=Y1+Y2+Y3+ |0,55 V. lNokasaTenun, xapakrepusytowme ya0BIE€TBOPEHHOCTb KAY€CTBOM OKa3aHMA yCayr
Y4 +Y5
Y1=W1xK1 0,032 Jona nonyyaTtenen counmanbHbIxX % ot 0 go 1 6anna; ha Aa na
YCAYr, KOTOPblE NOAOKUTENIbHO 3HayeHue
OLLeHWBAIOT U3MEHEHME KavyecTBa nokasaTtens (B %),
*KM3HWN B pe3yabTaTe noaydeHuma peneHHoe Ha 100
COUMANbHbIX YCNYT B OpraHM3aumm
coumManbHOro ob6cnyKnMBaHuaA, ot
4YMCNa ONPOLLEHHbIX
Y2=Y2.1+Y2.2+ |0,420875 Jons nony4yatenemn coumanbHbIX % cpegHeapudmeTny | aa ha na
Y2.3+Y2.4+Y2.5 YCAYT, YAOBAETBOPEHHbIX eCKaa Be/InYmHa
+Y2.6+Y2.7+ YCNOBUAMW NPEeaOCTaB/IEHUA 3Ha4YeHUM

Y2.8+Y2.9+Y2.10
+Y2.11+Y2.12 +
Y¥2.13

COLUMaNbHbIX yCAyr, OT YNCna
OnNpoLweHHbIX, B TOM Yyucne
YAOO0BNETBOPEHHDIX:

nokasartenen 2.1 -
2.13 B bannax




2.1

¥2.1=W2.1xK2.1

0,032375

KUabIm NoOMeleHnem

%

ot 0 go 1 6anna;
3HayeHue
nokasartens (B %)
aeneHHoe Ha 100

aa

aa

HEeT

2.2.

Y¥2.2=W2.2xK2.2

0,032375

HanmMumem obopyaoBaHMA ana
npeaocTaBAeHUA COLMANbHbIX

ycnyr

%

ot 0 go 1 6anna;
3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100

na

fa

HeT

2.3.

Y¥2.3=W2.3xK2.3

0,032375

NMNTaHNEM

%

ot 0 go 1 6anna;
3HayeHue
nokasatens (B %),
aeneHHoe Ha 100

aa

Aa

HeT

2.4.

¥Y2.4=W2.4xK2.4

0,032375

Mmebenblo, MATKMM MHBEHTAPEM

%

ot 0 go 1 6anna;
3HayeHue
nokasatens (B %),
aeneHHoe Ha 100

Aa

aa

HeT

2.5.

Y¥2.5=W2.5xK2.5

0,032375

npefocTaBAeHNEM COLMANbHO-
6bITOBbIX, MAPUKMaAXEPCKUX U
TMIMEeHUYECKMX YCayT

%

ot 0 go 1 6anna;
3HauyeHune
nokasatens (8 %),
aeneHHoe Ha 100

Aa

Aa

HeT

2.6.

Y2.6 =W2.6 xK2.6

0,032375

XpaHeHnem NNYHbIX BEU.LeVI

%

ot 0 go 1 6anna;
3HayeHue
nokasatens (B %),
AeneHHoe Ha 100

aa

aa

HeT

2.7.

Y2.7=W2.7 xK2.7

0,032375

060pyA0BaHHbIM A1A MHBAaANAO0B
CaHUTAPHO-TUTMEHNYECKUM
nomelieHnem

ot 0 go 1 6anna;
3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100

aa

aa

HEeT




2.8. Y2.8=W2.8 x K2.8 | 0,032375 CAHUTAPHbLIM COoAepPKaHMEM % ot 0 go 1 6anna; aa aa HeT
CAaHUTAPHO-TEXHUYECKOTO 3HayeHue
obopyaoBaHuA nokasartens (B %),
AeneHHoe Ha 100
2.9. Y2.9=W2.9xK2.9 |0,032375 NOPAAKOM ONAaTbl COLMANBHbIX % ot 0 go 1 6anna; aa aa aa
yenyr 3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.10. Y¥2.10 =W2.10 x 0,032375 KOHPMAEHUMANBbHOCTbIO % oT1 0 go 1 6anna; ha ha na
K2.10 npeaoCcTaBaeHUA COLNANBHbBIX 3HayeHune
ycnyr nokasatens (B %),
aeneHHoe Ha 100
2.11. |Y2.11=W211x 0,032375 rpadpuKom noceLLeHni % ot 0 go 1 6anna; JiF] JiF] HeT
K2.11 poACTBEHHUKAaMU B OpraHmsaumnm 3HayeHue
coumManbHOro obcnyKunBaHuA nokasatens (B %),
aeneHHoe Ha 100
2.12. Y2.12 =W2.12 x 0,032375 nepmoanyHOCTbIO Npuxoaa % oT1 0 go 1 6anna; HeT HeT aa
K2.12 couManibHbIX PabOTHUKOB Ha A0M 3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100
2.13. Y2.13 =W2.13 x 0,032375 ONepaTMBHOCTbIO peLleHna % oT1 0 go 1 6anna; ha Aa na
K2.13 BONpPOCOB 3HayeHue
nokasatens (B %),
AeneHHoe Ha 100
3. Y3 =W3 x K3 0,032375 Jons nony4yatenemn coumanbHbIX % oT1 0 go 1 6anna; ha ha HeT

YCAYT, YO0BAETBOPEHHbIX
KauyecTBOM MPOBOAMMbIX
MEepPONpPUATUNA, UMEIOLLUX
rpynnoBo xapaKTep

3HayeHue
nokasatens (8 %),
aeneHHoe Ha 100




(03p0pOBUTENBHbIX, AOCYTOBbIX), OT
061Lero yncna onpoLeHHbIX

Y4 =W4 x K4 0,032375 KonnuecTso 3aperncTtpnpoBaHHbix | bosee 5 xanob |0 aa aa ha
B OpraHu3aLum coLmanbHOro
o6cnyKuBaHUA xanob meHee 5 0,5
noAlyyaTeneil CounanbHbIX yeayr Ha | Kanob
KayecTBO yCayr, NpeaocTaBAeHHbIX
o anob He 1
opraHusaumuel B OTY4ETHOM
nepuoge Ha 100 nonyyatenen 3aperncrpupos
coumanbHbIX ycayr (B TedyeHme roaa) aHo
Y5 =WS5 x K5 0,032375 Jona nonyyaTtenen counmanbHbix % oT1 0 go 1 6anna; ha ha na

YCAYT, KOTOPble roTOBbI
peKkomeHA0BaTb OpraHn3aumio
CoLManbHOro 06CNyKMBaHMA
pPOACTBEHHUKAM U 3HAKOMBbIM,
HYXaloLWMUMCA B COLMANbHOM
obcnyKumBaHMK, OT 0bLero Yncna
ONpPOLIEHHbIX

3HayeHune
nokasatens (8 %),
aeneHHoe Ha 100




MpunoxkeHue N 4

K MeToamMyeckum pekomeHaaumuam

Nno NpoBeAeHMI0 HE3aBUCMMOMN OLEHKM
KauyecTBa OKa3aHWUA yCayr opraHM3aumsamm
COLMaNbLHOro 06CNYXKMBaAHUA, HAXOAALLIMMUCA
B BeaeHUn CBepanoBcKon obnacty,

a TaK!Ke Herocy4apcTBeHHbIMU
(KoMMepUYeCcKMMM U HEKOMMEPYECKNMN)
OpraH13auUmns MM coumManbHOro 0bcyKMBaHMS,
OCYLLECTBAIAOLWMMM CBOIO AEATENbHOCTb

Ha TeppuTopum CBEPANOBCKOM 061acTu

MNAAH
MEPOMPUATUIA MO YNYYLLEHMIO KAYECTBA
OKA3AHUA YCNYT OPTAHU3AUMAMKM COUUATIBHOTO
OBC/NYXKMBAHWA B CBEP/TOBCKOW OBJIACTU

HanmeHoBaHWe opraHu3auum coumnanbHoro obcnyxmBaHua HaceneHma B CeepaoBCKoM obnacTu:

N | HammeHoBaHue OcHoBaHue Cpok OTBeTcTBEHH | Pe3synbraT MNMokasaTenwu,

n/n| meponpuaTtua peanusaumun | peanusaum bIVi XapaKTepum3yoLm
(pesynbtat n e pesynbTtar
He3aBUCUMON BbIMOJIHEHUSA
OLLEeHKM meponpuAaTua
KavecTsa)

MpunoxkeHne N 5

K MeToamyeckMm pekomeHaaumam

no NpoBeAeHN0 He3aBUCUMOM OLEHKM
KauecTBa OKa3aHWA YCAyr opraHmn3aunamm
COLMANbHOro 06C/yKMBaAHUS, HAXO4ALWMMUCA
B BegeHun CeepanoBcKol obnacty,

a TaKXe HerocyaapCTBEHHbIMMU
(KoMMeEpPYECKMMU Y HEKOMMEPYECKUMM)
OpraHM3aunAMM COUMANBHOTO 0BCAYKUBAHNMA,
OCYLLECTBAAIOWMMM CBOIO AeATeNIbHOCTb

Ha TeppuTopun CBepAoBCKOM 061acTu



dopma

OTHET
O PEANU3ALUMW NJIAHA MEPOMPUATUIA MO PE3Y/IbTATAM
NPOBEAEHHON B roay HE3SABUCMMOW OLEHKM

N n/n HavmeHoBaHue meponpuATUA CpoK BbInOAHEHNA PesynbTaT

1 2 3 4




