MUHUCTEPCTBO COILIUAJIBHOM IOJINTUKHA CBEPIJIOBCKOM OBJIACTU
T'OCYJAPCTBEHHOE ABTOHOMHOE YYPEX/JIEHUE
COLIMAJIBHOT'O OBCJIYKUBAHUSI CBEPIUIOBCKOM OBJIACTU
«KOMHJICKCHblﬁ HEHTP COHUAIBHOTIO0 Oﬁﬂy)l(HBaHHH HaCeCJICHUA
Jlennnckoro paiiona ropoga Hrxauit Tarum

AKT KOHTPOJISI
110 HTOTaM NPOBEAEHHOI0 OIPOCA MOIydaTe el COMHATLHBIX YCAYT
10 BOIIPOCaM, IPHMEHSeMbIM MPH NPOBeIEHNN HE3aBHCHMOM OIEHKH Ka4eCcTBa
OKa3aHMS CONHATBHBIX YCIYT OPraHU3ANMSIMH COIHATBLHOr0 00C/IyKHUBAHUS,
HAXOAMIHUMHUCH B BeleHHH CBepAIoBCKOi 00/1aCTH, yTBEPKIEHHBIX MPHKA30M
MuHucTepeTBa connaabHO nouTnkn CBepaioBekoii o6aacta or 11.08.2015 r. Ne 482
«O0 yTBep:KAeHHH CTAHAAPTOB COMUAIBLHBIX YCJIYT B HOBOH PeJaKIMI»

1) TTon
My>kckoi 96
Kenckuit 176
2) Bospacr (Jiet)
18-20 1
21-40 76
41-60 91
61-80 97
Crapue 80 7
3) ®opma coLMaIbHOro 00CITyKUBAHHS
CrauuoHap
[TomycTaunoHap 272
Hanomuas
4) HaumeHoBaHHe NOCTaBIIMKA (TIOCTABIIHUKOB) COLUAIBHBIX YCIIYT
| TAYCO CO «KIICOH Jlenunckoro pafiona ropoga Hrokauii Tarumy | 272

5) Ilpu mocemmenu: opraHu3aliy oOpaIlaauch JIH Bel k HHOPMALIHK O ee [AeSITENBHOCTH, Pa3MEIleHHOM
Ha WHGPOPMALIMOHHBIX CTEHJAX B MOMEIIEHUIX opranusaiuu? (eciau Bl oTBeTin "HeT", mepexomute k

Borpocy Ne 7)

Ha

236

Her

36

AHKETHPYEeMbIH He OTBETHJI Ha BOTMPOC

6) YI0BIETBOPEHBI M BBl OTKPBITOCTBIO, MOJHOTOW W JOCTYIMHOCTBIO WH(OPMALMH O AEATETLHOCTH

OpraHMU3anuHu, p%MQIlIGHHOﬁ Ha I/IH(i)OpMaI_lHOHHbIX CTCHIAX B ITIOMCIICHHUH opraHmaupm?

Ha 236
Het
AHKeTHpYeMbIH He OTBETHI Ha BOIIPOC 36




7) Tonb3oBamics 1 Bel opuIMaNbHEIM CaliTOM OpraHW3alyH, 4TOGBI TOMYYHTh HHGOPMALHIO O ee
AesitenbHOCTU? (ecu Ber otBeTHi "Het", mepexouTe k Bonpocy Ne 9)

Ha 199
Her 73
AHKETUpYEeMBI He OTBETHJI Ha BOIIPOC

8) Y,HOBJ’[eTBOpCHI)l Ju Bel OTKPBITOCTEBIO, [MOJIHOTOW U AOCTYITHOCTBIO I/IHq)OpMaIIHI/I 0 OCATCIIBHOCTH

OpraHH3alMH, pasMEeLICHHOW Ha ee OpUUHMANbHOM caiiTe B MH(MOPMALHOHHO-TENEKOMMYHHKAIMOHHOMN
cetu «MHTEpHETH?

Ha 199
Het
AHKeTHpYeMBIH He OTBETHII Ha BOIIPOC 73

9) CeoespemenHo i Bam Gbina npenocTaBieHa yciyra B OpraHusalii, B KOTOpyo Bel o6paruiucs (B
COOTBETCTBHH CO BPEMEHEM 3allMCH Ha MPHEM K CHEUMATUCTY (KOHCYNBTALMIO), ¢ rpadKOM TMpHUXOaa
COLMaIbHOr0 pabOTHUKA Ha J10M, BHYTPEHHHM pacriopsiakom U npodee)? ("a" - yeayra mpenocTapieHa
CBOEBPEMEHHO WJIH paHee yCTaHOBJIEHHOro cpoka, "Her'"- ¢ ono3nanuem)

Ha 272

Her

AHKETHpYEMBIH He OTBETHJI Ha BOIIPOC

10) Y noBneTBopeHsl 1 Bbl KOM(QOPTHOCTBIO YCIIOBHIA MPEOCTABIEHHS YCIyT B OPraHM3alMy (HAIMYHe
KOM(OPTHO# 30HBI OT/IbIXA (OKUIAHKS); HATHYKE U TTOHSITHOCTh HABUTALIHK B [TOMEIEHHH OpraHH3allny;
HaJIMYMe U HOCTYIHOCTb IMHTHEBOW BOIABI B IIOMELICHWM OPraHMU3ALMH; HAMYHE ¥ IOCTYITHOCTH
CaHUTapHO-THI'MEeHHYECKHUX MOMEIIEHHH B OPraHM3alliH; YAOBJIECTBOPUTENIBHOE CAHMTAPHOE COCTOSHHUE
NOMEIIEHNH OpraHu3alliy; TPAHCIOPTHAs JMJOCTYIHOCTh OpraHu3alud (HaJW4He OOLIECTBEHHOTO
TPAHCIIOPTa, MAapKOBKM); IOCTYIHOCTh 3alMCH Ha IONyYeHHe yCIayru (1o TeiedoHy, Ha ODHUIMATBEHOM
caiiTe OpraHM3allH, MOCPEACTBOM ENMHOro moprana rocyapcTBEHHBIX W MYHHLMITAIBHBIX YCIYT, MpHU
JIMYHOM TMOCEIICHHH Y CIIELMAIMCTa OPraHU3alMi) U TIPOYHe YCJIOBHs)?

Ha 272

Her

AHKeTHpyeMBIH He OTBETHJI Ha BOTIPOC

11) Mmeere i Bol (Wnu K10, 3aKOHHBIM MPEICTABUTENEM KOTOPOro Bbl SBJs€TECh) yCTAHOBJIEHHYIO
rpynity WHBAIMAHOCTH? (ecnii Bel otBeTin "Het", mepexoaure K Bonpocy Ne 13)

Ha

107

Her

165

12) Y noBa€eTBOPEHBI JIM Bl IOCTYITHOCTBIO MPEIOCTABIIEHHUS YCIIYT Ul HHBAIMIOB B OPraHU3aIMH?

Ha 107
Her
AHKETHpYEMBIH He OTBETHJI Ha BOMPOC 165

13) Vnoenersopenbl s Bbl 00posKeTaTeNBHOCTEIO M BEXKIMBOCTBIO paGOTHHKOB OpraHHM3allviH,
00eCreunBalOIMX MEPBUYHBI KOHTAKT C IOCETHTeNsIMH M HH(QOpPMHpOBaHME 06 yciyrax mpH
HETIOCPE/ICTBEHHOM OOpalleHWH B OpraHW3aLMio (paGOTHHKH CHPABOYHOM, MPHUEMHOTO OTHENEHHS U
rpoyrie pabOTHHKH)?

Ha 272
Her

AHKETHpYeMbIi He OTBETHJI Ha BOIIPOC

14) VnosnetBopensl M Bel  106p0okenaTeIbHOCTBIO U BEXKIMBOCTBIO PabOTHMKOB OpraHH3alluH,
00ecneYnBarOIMX HETMOCPEICTBEHHOE OKa3aHHWe YCIyTH MpH OOpalleHHH B OPraHM3alMIo (COLHATbHbIE
paboTHUKH, pabOTHUKY OpraHU3allMH, OKA3bIBAIOLIHE YCIYTH M IIPoyne)?

| Jla [ 272




Her
AHKETHPYEMBIH He OTBETHJI Ha BOTIPOC

15) Ionb3oanuce iu Bel KakKUMU-THG0 IUCTAHIMOHHBIMK CIIOCOGAMY B3aUMOIEHCTRHIS C OpraHu3zauuen
(TenedoH, dNeKTPOHHASA MOYTA, BIEKTPOHHBIH cepBuc (hopma and momauu SJIEKTPOHHOTO ObpaleHus
(>xanobel, MPEITOKEHHs), TOMyYeHHe KOHCYJIBTAlHd 10 OKA3bIBAEMBIM yciyram), pasment «Yacrto
3a/laBacMbIC BOTIPOCBI», OHJIAWH aHKeTa JUIsl OIPOca Ipask/iaH Ha caite u T.11.)? (ecnm Bol otBeTwiH "HeT",
epexXoauTe K Borpocy Ne 17)

Ha 222
Her
AHKETHUPYeMBIH He OTBETHII Ha BOTIPOC 50

16) Ynosnetsopens! 1 Bbl 10GpOKENATETbHOCTEIO U BEKIHBOCTHIO pabOTHHKOB OpraHW3aluH, C
KOTOPBIMH B3aMMOJIEHCTBOBAM B JMCTAHLMOHHOH (opme (Mo TenedoHy, Mo 3MeKTPOHHOM mouTe, ¢
TIOMOLIBIO SIEKTPOHHBIX CEPBUCOB (MU MOAAUM 3JIEKTPOHHOrO Obpalierus (5Kanobbl, TpeaIoKeHns),
TOJTyYCHHS KOHCY/IBTALIMH MO OKa3bIBACMBIM YCIIyraMm) M B IIPOYHX AUCTAHUMOHHBIX (opmax)?

a 272

Her

AHKETHPYEMBIH He OTBETHII Ha BOIIPOC

17) T'otoBsl i1t Bel pekoMeHI0BaTh JaHHYIO OpPraHHM3aIHio POICTBEHHHKAM U 3HAKOMBIM (MJIH MOTJIH OBl
Bel ee pekomen10BaTh, ecit Obl OblIa BO3MOKHOCTB BEIGOpA OpraHu3alum)?

Ha 272

Her

AHKETHPYEMbIH HE OTBETH/I Ha BOTIPOC

18) YnoBnetsopeHb! 1 Bbl opraHn3alMOHHBIMU YCIOBUAMH MPEI0CTABIIEHHS yeuyr (rpadukoM paGoThl
OpraHu3aLMH (MOAPA3JENeHUs, OTAENBHBIX CTIELHAIUCTOB, MPahUKOM MPHXOAa COLMATEHONO paboTHHKa
Ha JIOM U JIp.); HaBHTalKel BHYTPH OpraHusaluy (HaiudreM HHOPMAIMOHHBIX Tab/IHueK, yKasaTeseH,
CUTHaJIbHBIX Tab10, HHPOMATOB U MPOYHMX OPraHHU3aLMOHHBIX YCIIOBHI OKa3aHHUs yeiryr)?

Ha 272

Her

AHKeTHpyeMbIH He OTBETHII Ha BOIIPOC

19) YnoBinetBopeHsl Jiu Brl B 11€/10M yCIOBUSME OKa3aHHs YCIIYT B OpraHHU3aluu?

Ja 272
Her

AHKETUPYEMBIH HE OTBETHII HA BOIIPOC

[ Ipe/utoxKeHus, MOXKeNaHUs MO yITyHIICHHIO KAYECTBA MPEJOCTABISEMbIX COLMATBHBIX YCIIYT:
L- IIpeonooicenuii He nocmynano. ‘

B I'AVCO CO «KIICOH Jlenunckoro paiiona ropona Hxuuit Taruny 6bu1 IIPOBEJIEH
©KEKBAPTaIBHEIA ONpOC MOJyyaTesnedl CONHMATbHBIX YCIYyr MOCPENCTBOM AHKETHPOBAHHS 110
BOIIpOCAaM, TPUMEHSIEMBIM IIPH TIPOBEICHUM HE3aBHCHMOM OLIGHKM KadecTBa OKA3aHWUs
CONMAIBHBIX  YCIyT, YTBEPKAEHHBIX NPUKa3oM MUHHUCTEpCTBA CONMANBHON OJHUTHKH
Ceepmoscko#t o6mactur ot 11.08.2015 1. Ne 482 «O6 yTBepKIeHHH CTaHJApPTOB COITHABHBIX
YCIyr B HOBOH perakuum». B ompoce ydacTBOBamo 272 denoBeka OIpOC MPOBOTHICS IO
TIOJTyCTalMOHAPHOH (hOpME COUMATBHOTO 0OCITyKUBaHHS. JIaHHOE KONMYECTBO OIIPOIICHHBIX
yautbiBaeT TpeboBanus nucbma MCIT CO «O KpuTepHsax ONEHKH YUPEKACHASIMH Ka4eCTBEHHBIX
IIOKasaTesied rocy1apcTBeHHOro 3amanus» ot 13.05.2016 r. Ne 07-13-13/3715 - «KonudecTBo
ONPONICHHBIX JOUKHO ObITh He Memee 10 % 3a KaleHZApHBIA TOX MO Kaxmol hopme
00CITy )KHBAHUS Y.

Ilo monOBBIM XapaKTEPUCTHKAM: ONpPOLICHHBIX 64,71% (176 denoBek) cocTaBHIiH
KCHINUHEL, 35,29% (96 4enoBek) — My X4uHEL 10 BO3pAaCTHBIM XapaKTepUCTHKaM: OT 18 10



20 net -0,4 % (1 wenosex), B Bozpacte ot 21 10 40 net —27,94% (76 wenoBeka), ot 41 1o 60
et — 33,46% (91 4enoseka), ¢ 61 no 80 net —35,6% (97 yenosex), crapme 80 net-2,6 % (7
denoseka). Pesymprar ompoca mokasan 100%-myro YIOOBJICTBOPEHHOCTh KaudyeCTBOM H
NONHOTOM HMH(bopmanuu o pabore LleHTpa, HOCTYHHOCTBIO YCIIOBHUH OKa3aHUS yCIyT,
071aroyCTpOfCTBOM U CONEpKAHHEM MOMEICHUH [lenTpa ¥ TeppuUTOpHH, HA KOTOPOH OH
PacrosoxeH, OBICTPOTOH IpPENOCTABIEHUS YCOyT C MOMEHTA obpalleHuss KJIHeHTa,
KOMIICTCHTHOCTBIO MepCoHaa (MpodecCHOHATBHON IPaMOTHOCTEIO) TIPH TPeIOCTABICHHH
yceryru. Bee ompomenuble 272 denoBeKa MOATBEDPIHIH, YTO NIPH OKa3aHUU COIHUANIbHEIX
yenyr pabotauky LlenTpa 6butH 106poXKeTaTeNbHb 1 BHUMATENbHEL Bee 272 OIPOIIEHHBIX
nosyydatesiell CONMAIbHBIX YCIYT MOCOBETOBANIM OBl CBOMM DOJICTBEHHHKAM M 3HAKOMBIM
oOparuTbcs B L[eHTp 3a mOIyYeHHEM COIHATBLHBIX yeryr.100 % pecnonnmenros (272
UeJI0BEKa) OTBETHIIM, YTO yCIyra OblLIa OKa3aHa CBOEBPEMEHHO W B CPOK (cpemHee Bpems
OXHJIaHHs NPUEMA K CTICUHATUCTY COCTABUIIO MEHEE 5 MHHYT).

Ompoc ObUT NPOBENEH IO MOJTYCTANNOHAPHOK (HOPME COMUATBHOTO ofcmyXuBaHus B
HEM IpUHANIN ydactue 272 dvenoBeka (15 yenmosek B OTHeNeHHS JHEBHOTO peOBIBAHMS
Ipaxzan MOXunaoro Bospacta © HHBamUAOB(OJII), 10 wuyenosex B ConmanbpHo-
peabunuranuonnom orxencHun (CPO), 68 wemoBex -Y4acTKOBOH CONHANBHOM CIIy XKOBI
(VCC), 33 gemoBex OtxmeneHHs CPOYHOTO COLHAIBHOTO obcmyxkuBanus (OCCO), 24
1CJIOBCKa B OTHCICHHM COLMaNbHO-TpaBoBOM momommu(OCIIIT);22 dgenoBeka OTHEIEHHS
ncuxosora — nexarorudyeckorn momomu (OINIIIT); 8 wemosek otmenenus «ComuanbHOE
TaKCu»;62 9eJ0BeKa OTCICHIS COMPOBOKICHNS 3aMEIAIOIIAX ceMeil (OC3C); 30 uenmoseka
OTACNCHUS TPODHIAKTHKHA OGe3HaI30pHOCTH HecoBepmeHHOIETHUX(OIIBH); Omnpoc 6wur
NpOBENEH BBIOOPOYHO B COOTBETCTBHU C YCJIOBHAMM MPENOCTABICHHUS YCIYT B KaXIOM
KOHKPETHOM CTPYKTYPHOM IOJpa3eIeH M.

ITo uroram mposenénnoro Bo II kBaprane 2025 r. ompoca IoJIy4yaTeslell CONMalbHBIX

YCJIyT, MOXHO CeJaTh BBIBOJ, YTO YIOBJIETBOPEHHOCTh PECHOHIEHTOB cocTaBiser 100 %.
B 1enoM, Hey 10BIETBOPEHHEIX TOTyYaTElEH CONMATBHBIX YCIYT HE BHISBIEHO.

AKT COCTaBJIEH B 2-X 9K3EMILISAPAX.

YeHbl KOMUCCHH: )
3amecTuTens qupekTopa / A.B. babaiinosa
_ / W FOpuckoncyst / E.A. Bacunbesa
W Basenyromuit OCCO / E.B. Bapoyu
/

CexpeTapb KOMHCCUH:
) Crienanuct 1o couuaabHoit padote / JI.A. CmupHOBa
%




