MHUHHUCTEPCTBO COLMAJBbHOM MOJIMTUKHU CBEPIJIOBCKOI OBJIACTH
F'OCYJAPCTBEHHOE ABTOHOMHOE YYPEJK/IEHUE
COLUAJIBHOI'O OBCJIYKUBAHUS CBEPJIOBCKOI OBJIACTH
«KomnuiekcHbIi HEHTP conMaNbHOT0 06/IyKHBAHNS HACETCHHUSI
Jlenunckoro paitona ropoga Huxamii Tarmm

10 BOIpocaM, MPUMEHAEMBIM IPH NPOBeIeHHH He3aBHCHMO OIEHKH Ka4ecTBa
OKa3aHMsl COMAIBHBIX YCJIYT OPraHA3ANMAMH COIHAIBHOIO 00CTy;KHBAHMS, HAXOASMIHMHUCS
B BelleHHH CBepI0BCKOii 06.1aCTH, yTBEPKIEHHBIX MPHKA30M MuHHCcTepeTBa CONMATBHOI
noauTuKd CeepaioBckoit o6aact ot 11.08.2015 r. Ne 482 «O6 YTBEPKIEHHH CTAHAAPTOB
COLMAJIBHBIX YCJIYT B HOBOM PeIaKIim)

1) ITon
Myskckoi 75
Kenckuii 186

2) Bospacr (s1er)

18-20 0

21-40 . 57

41-60 111

61-80 87

Crapine 80 6
3) ®opma coLUATBEHOrO 06CITyKHBAHHS

Cramonap

[Momycraunonap 261

HagomHas

4) HanmenoBaHue nocTapriyka (MOCTABIIMKOB) COLIMATIbHBIX yeIyr
[ ['AYCO CO «KILICOH Jlenutckoro pationa ropoaa Hikruit Tarumy | 261 1

5) Tpu nocemennn opraHusaniu o6pamanmcs i Bel k MH(MOPMALIMH O ee JeSTENLHOCTH, Pa3sMeIeHHON Ha

MH(QOPMALMOHHBIX CTEH/aX B IOMELIEHUSX OpraHm3aiiu? (eciu Bel oTBeTHIN "HeT", IePeXOUTE K BOIPOCY
Ne 7)

Ha 238
Her 23
AHKETUPYEMBIH HE OTBETHJI Ha BOITPOC 0

6) YIOBIIETBOPEHbI MU BBl OTKPBITOCTBIO, MOJHOTOM M JOCTYIHOCTBIO MHOOPMALIUK O JESATETBHOCTH
OpraHu3alMH, Pa3MELICHHON Ha HHPOPMAIIMOHHBIX CTEHJaX B OMEIIEHHH OPTaHU3aLHH?
Ja 238
Her 0
AHKETUPYEMBIH He OTBETHII Ha BOITPOC 23




7) Ilonp3oBanuce 1M Bbl odulmaneHbeIM caliToM opraHu3audu, 4TOOBI MOMYYHTh HHGOPMALMIO O ee

JesTenpHocTU? (eciu Bel oTBeTun "Het", mepexoaute Kk Bompocy Ne 9)

Ha 201
Her 60
AHKeTHpyeMbl He OTBETHUJI Ha BOIIPOC 0

8) YooBnerBopeHsl 1 BBl OTKpBITOCTBIO, MOJHOTOM M JOCTYNMHOCTBIO HHGOPMALMH O [eATebHOCTH
OpraHHu3aliy, pa3MeIIeHHON Ha ee OQUIMAIBEHOM caiiTe B MH()OPMAlHOHHO-TEJIEKOMMYHUKALIMOHHOW CeTH

«MaTepHeT»?
Ja 201
Her 0
AHKeTUpYEMBIH He OTBETUJI Ha BONPOC 60

9) CeoeBpemeHHO 11 Bam Oblna mpenocrasiena yciyra B OpraHu3alidi, B KOTOpyw Bel ofpatunuch (B
COOTBETCTBMM CO BPEMEHEM 3alllCH Ha NpUEeM K CHEeLMaluCTy (KOHCYJbTalMio), ¢ rpadMKoM MpuUxoia
COLMabHOrO pabOTHMKA Ha JOM, BHYTPEHHUM pacropsakoM u mpouee)? ("Jla" - yciayra mpemocTasiieHa
CBOEBPEMEHHO MIIM paHee YCTAaHOBIEHHOIO cpoka, "Her"- ¢ onoznanuem)

Ha 261
Her 0
AHKeTUpYyeMbli HE OTBETWJ Ha BOMPOC 0

10) Ynoenersopens! 11 Bbl KoM(bOPTHOCTBIO YCIOBHUM MpenocTaBieHHs YCJIyr B OpraHusaiuu (HaJduue
KOM(OPTHOH 30HBI OTAbIXa (OXKHMIAHUS); HAJIMUME U MOHATHOCTh HABUIALMU B TOMELIEHUM OpraHU3alluu;
HaJIMYME U JOCTYMHOCTb IUTHEBOM BOJB! B IIOMELLEHUH OpraHu3aliu; HAIM4YKe U AOCTYITHOCTh CAHUTapHO-
TMTMEHMYECKUX IOMEILEHUH B OpraHu3alliH; yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSHHE MOMELIEHHMM
OpraHu3alyy; TPAaHCIIOPTHAs JOCTYIIHOCTh OpraHu3aluu (Hajuure oOlIecTBEHHOrO TPaHCIopTa, MapKOBKK);
JOOCTYIIHOCTh 3alldCH Ha IOJdy4yeHue yciayrd (mo TesnedoHy, Ha OQULUMATBHOM caiiTe opraHu3alluu,
nocpencTeoM EnuHoro moprana rocyJapcTBEHHBIX U MYHHULMITATBHBIX YCITYT, MPH JTHYHOM ITOCEIEHUH Y
CIieaJIMCTa OpraHyU3allii) U IPOYre YCIOBHS)?

Ha 261
Her 0
AHKeTHpYyeMBI HE OTBETHJ Ha BOIIPOC 0

11) Mmeere 11 Bel (114 1410, 3aKOHHBIM NPEACTABUTENIEM KOTOPOro Bl siBsieTeCh) YCTaHOBICHHYO MPYIIITY

uHBanuAHocTu? (ecau Bel orBeTnan "Het', nepexonute Kk Bornpocy Ne 13)

Ha 91
Het 170

12) Y noBneTBopeHs! Jid Bbl JOCTYNHOCTBIO NPEAOCTABICHHS YCIIYT ISl MHBAJIMIOB B OpraHyU3alivu?
Ja 91
Hert 0
AHKETUpYEMBI HE OTBETWUJI HAa BONPOC 170

13) VnoenerBopensl 1M Bbl  100poxenaTeNbHOCTBIO W BEXJIMBOCTBIO PabOTHUKOB —OpraHU3alivu,
obecreunBarOlIMX TMEPBUYHBIA KOHTAaKT C [IOCETUTENIMH M HHPOpMHpoBaHWe 00 yciyrax Ipu
HEMOCPEACTBEHHOM 00palleHUH B OpraHu3aluo (paboTHUKY CIPaBOYHOM, MPHEMHOTO OTICICHHMS U MPOYHre

abOTHUKH)?

Ja 261
Her 0
AHKETHPYEMBIM HE OTBETHJI Ha BOIIPOC 0

14) YoosnerBopeHsl 1M Bbl  100p0OXKenaTeNbHOCTBIO H  BEIIHBOCTHIO  pabOTHHUKOB
obecreunBalOUIMX HENOCPEJCTBEHHOE OKa3aHWe YCIYTH NpU OOpallleHWM B OpPraHM3alyio (COLMANIbHBIE

paOOTHUKH, paOOTHUKH OPraHU3alliK, OKa3bIBAIOLIHME YCIYTH U IPouHe)?

| [la

| 261

OpraHu3alyviu,



Her 0
AHKETUpYEMBIH He OTBETHJI Ha BOTIPOC 0

15) Tonp3oBanuce a1 Bbl KaKUMH-THOO NMCTAHIMOHHBIMH CIIOCOGaMH B3aUMOJENCTBHS C opraHusanuen
(TenedoH, 37EKTPOHHas TMOYTA, SMEKTPOHHBIN cepBrHC (popMa i TONAYH BIEKTPOHHOTO OGpalIeHHS
(>xaJ106bl, MpeUIoKEHH S ), MOy YeHHe KOHCYIBTALIMH 10 OKa3bIBAEMBIM YCITyTram), pasiel «UacTo 3a1apaeMble

BOTIPOCEI», OHJTAHH aHKeTa JUls ONpoca rpakiaH Ha caifte u T.1m.)? (ecnu Bl oTBeTHIM "HeT", IIEPEXOJIUTE K
Borpocy Ne 17)

Ja 192
Her 0
AHKETHPYEMBIH He OTBETHII Ha BOIPOC 69

16) Y noenerBopeHs! i1 Bl T06P0OIKeTaTEIBHOCTBIO U BEXTHBOCTBIO PAGOTHHKOB OpraHM3alWH, C KOTOPBIMU
B3aMMOJICHCTBOBAIIM - B AMCTAHUMOHHOH (opme (0 TenedoHy, 1O 3NMEKTPOHHOM MOYTE, ¢ MOMOLIBIO
OJIEKTPOHHBIX CEPBMCOB (U1 MONAYHM DIIEKTPOHHOTO OOpareHus (kanobbl, MPEeNTOKEHNS), TONyYeHHs
KOHCYJIbTAIIMH 110 OKA3bIBACMBIM YCITyTam) M B IPOUMX AHCTAHLUMOHHBIX hopmax)?

Ha 192
Her 0
AHKeTHpyeMBIi He OTBETHII Ha BOIIPOC 69

17) T'oroBsl i1 Bel pexoMeH10BaTh TaHHYHO OPraHU3aLMIO POACTBEHHHUKAM H 3HAKOMBIM (mmu Mormu 661 Ber
€€ PeKOMEH/I0BATh, eC/IK Obl GblTa BO3MOKHOCTh BHIGOPA OpPraHU3aLuK)?

Ha 261
Her 0
AHKETHPYEMBIH HE OTBETHII Ha BOIIPOC 0

18) Ynosnetsopensl v Bel OpraHHU3aLMOHHBIMK YCIOBUAMHE TPEIOCTABICHHS yeayr (rpagukom paGoTh
OpraHM3aLMH (MOJPAa3ae/CHHs, OTAEbHBIX CTIELHAIKUCTOB, 'PahUKOM NPHUXO/A COLMATBLHOrO paGoTHHKA Ha
JIOM W [Ip.); HaBWrauMed BHYTPH OpraHM3alyy (HaniudheM HHQOPMAILMOHHBIX TaGNHueK, yKasaTeseil,
CHTHaJIbHBIX TabJ10, HH(POMATOB W MPOUMX OPraHH3aLMOHHBIX yCIOBHH OKa3aHHUs YCIyT)?

Ha 261
Her 0
AHKeTHpyeMBIi He OTBETHJI Ha BONPOC 0

19) YnoBneTBopeHs! Jiu BEl B 11e10M YCIIOBUSIME OKa3aHMsl YCIIYT B OPraHU3aIn?

Ja 261
Her 0
AHKeTHpyeMBbIH He OTBETHJI Ha BOIPOC 0

[Ipeu1oxKeHNs, MOXKeENaHNs 10 YJTy4LIEHHIO Ka4eCTBa MPEJOCTABISEMbIX COLUMATBHBIX YCITYT:
| - IIpednoowceruii e nocmynano. —|

B I'AVCO CO «KILCOH Jlenunckoro paiiona ropoga Hwxuuit Tarmm» 6bUT HpoBenéH
CIKEKBapTAbHBIM OIPOC MONyYaTeNIed COLMAIBHBIX YCIYr IIOCPEACTBOM AaHKETHPOBAHMS IIO
BOIIpOCaM, IPUMEHAECMBIM IIPH IIPOBEICHUN HE3aBHUCUMOM OIIEHKH KaueCTBA OKA3aHUs COLUATBHBIX
YCIIyT, YTBEPXKIEHHBIX IPUKa30M MHUHHUCTEPCTBA COIHAIbHOM omuTHKY CBEPIAIIOBCKO 061aCTH OT
11.08.2015 1. Ne 482 «O6 yTBep»KIEHHM CTaHAAPTOB COLUATBHBIX YCIyT B HOBOM pemakmuu». B
OIPOCe yyacTBOBANO 261 UenoBek Ormpoc MPOBOIHIICS [0 TOIyCTAHOHAPHOH GopMe CONMATBHOTO
obcyxuBaHus. J[aHHOE KOJIMYECTBO OIPONICHHBIX YUMTHIBAET Tpebosanus nuckMa MCII CO «O
KPHUTEPHUSAX OLIEHKU YYPEXKICHHUAMU KadeCTBEHHBIX IOKa3aTesjed roCydapCTBEHHOIO 3aJaHUA» OT
13.05.2016 r. Ne 07-13-13/3715 - «Konu4ecTBO OMpOIIECHHBIX IO/DKHO OBITH He MeHee 10 % 3a
KaJICHIApHBIN ToJ1 [0 KXol hopMe 00CITy KUBAHHS.

IIo momoBEIM XapakTepUCTHKaM: ONpoIneHHBIX 71,26% (186 wyemoBek) cocTaBHIH
KeHIUHBL, 28,74% (75 yenoBek) — My X4uHEL [0 BO3pacTHBIM XapakTepucTHKaM: oT 18 1o 20
aet —0 % (0 genosex), B Bo3pacre oT 21 no 40 met —21,84% (57 genoseka). ot 41 go 60 neT —



42,53% (111 uenosek), ¢ 61 mo 80 mer —33,33% (87 uenosex), crapme 80 nmer-2,3 % (6
yenoBek). Pesynbrar onpoca nokasan 100%-Hyo y1oBIeTBOPEHHOCTh KAU€CTBOM U IOJHOTOU
nHpopmanuu o pabotre lleHTpa, JOCTYIHOCTHIO YCIOBHHM OKa3aHUS yCIyT, 0JaroycTpodcTBOM
U coIepkKaHKWEM nomMmenieHui l{enTpa u Tepputopun, Ha KOTOPOH OH PacIoi0kKEeH, OBICTPOTOM
IPENOCTAaBIEHUS YCIYr C MOMEHTa oOpalleHus KIWEHTa, KOMIIETEHTHOCTHIO IiepcoHana
(npodeccronansHOM IpaMOTHOCTBIO) IPU IIPENOCTaBISHUM ycCIyrd. Bce ompomennsie 261
YeNOBEK TONTBEPIMIHM, YTO TP OKA3aHWM COUHMANBHBIX yCIyr paboTHuku lleHTpa ObLIH
I00porKenaTenbHbl U BHUMATENbHEL. Bee 261 ompomeHHBIX nojydaTenel COMUaNbHBIX YCIyT
I0COBETOBAIM OBl CBOMM POJCTBEHHHKAM M 3HAKOMBIM 00paTHTHCA B LIeHTp 3a MOIydeHHEM
conuanbHbIX yeuyr.100 % pecnonmentos (261 4enoBek) OTBETHIIM, YTO yCloyra OblLIa OKazaHa
CBOEBPEMEHHO U B CPOK (CpeaHee BpeMsl OXUAaHUS NpuéMa K CHEIUATUCTy COCTABUIIO MEHEe
5 MUHYT).

Onpoc 0bi1 nposedén no nonycCmMayuUoOHApHOU (opme COUUANLHO20 0OCAYHCUBAHUA 8
Hem npunanu yyacmue 261 uenogexa (8 yenonex B OTJeNeHUs THEBHOTO IPeObIBAHUS TPaXKIaH
noxunoro Bospacra u uHBaIuAoB (OJIII), 3 uenoex B ConuanbHO-peabHIUTAIMOHHOM
oraeneHun (CPO), 67 uenoBexk -YuacTkoBo#l conmampHOU cnyx0bp1 (YCC), 33 uyenoBex
Otpenenus cpouHoro comnumanbHoro ooOciayxuBanus (OCCO), 23 dyeloBeka B OTHAEIEHUHU
couuanbHo-npaBosoil nomomu(OCIIII);23 yenoBek OTAENIEHUS ICUX0JIOra — IeJaroru4eckoro
conpoBoxaenus (OIIIIC); 7 yenoBek otaenenus « ConuanbHOe TAKCH»;62 YeI0BEKA OTAEIIEHUS
conpoBoxaeHua 3amemaromux cemeit (OC3C); 35 yenoBeka otTaeneHus NPOGHUIAKTUKH
6esnagzoproctu HecoBepieHHoneTHUX(OIIBH); Omnpoc ©Obu1 mpoBenéH BhIOOPOYHO B

COOTBCTCTBHUH C YCJIOBHSMHU IIPEAOCTABJICHUSA YCJIYT B KaXJIAOM KOHKPETHOM CTPYKTYPHOM
moapa3aciICHUN.

ITo mToram nposenénnoro B III kBaprame 2025 r. ompoca mosnyuarenaeit COMAlIbHBIX
yCIYT, MOXHO CJIeJIaTh BBIBOJI, YTO YJIOBIETBOPEHHOCTh pecnoHaeHTOB cocTaBiugeT 100 %. B
I[€JIOM, HEYJOBIETBOPEHHBIX MOJIyUaTeiel CONManbHBIX YCIYT HEe BRIABIEHO.

AKT cocTaBIIeH B 2-X IK3CMILJIsIpax.

YieHbl KOMHCCHH:

- M 3amecTutenb qupektopa / A.B. baGaiinosa

P ﬂﬁbé FOpuckoncynet / E.A. Bacunbera
3asenytommit OCCO / E.B. bapOy1t

Cexperapb KOMHCCUH:
AN Crnenuanuct 1o counanssot padore / JI.A. CmupHOBa
ANAY




