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Tnasa 1. O0mue cBegeHUd

Tonmoe HamMeHoBanue
OpPraHHu3aNHu

TocymapctBenHOE ABTOHOMHOE yapexKIeHUE .COLHATHEHOTO
obcmyxupanms  CeepiiioBckoit  obmactu  «KOMIUIGKCHEIH — IMEHTP
commanbHOro  obchyxmBanms — HaceneHms — «Hamexma» — ropozpa
Kpacroypanbckay

HopMaTuBHbIi IPaBoBoH
aKT, B COOTBECTCTBHH C
KOTOPBIM CO3JaHa
opranu3anus

CYINECTBYIOIIET0  TOCYAAPCTBEHHOTO  GIOIKETHOTO yqpemenmi

Tlocranosnerne IlpapurenscTsa Ceepaiosckoit obnactu ot 15.07.2015
No 600-ITI1 «O co3maHuu roCyJapCTBEHHOIO aBTOHOMHOIO YIPEXKACHHS
COLMANBHOTO OGCIyXuBaHAS HaceleHHs CBepITIOBCKOH 00nacTH
«KOMIINEKCHBIM IIEHTp COIHAIBHOTO  OOCIyKHMBAHMS HaceneHus ¢
«Hagexpna» ropoma KpacHoypanbCkay myTeM H3MCHCHHMA THIQ,

COLMAIBHOTO O6CHyXuBaHHS HaceneHus CBepANOBCKOH —obnacTy
«KOMIIEKCHE LEHTp CONMANBHOTO OGCIy)KHBAHAS HACENCHHS
«Hagexna» ropona Kpacnoypam:cxa»

Iprikazs MuHHCTEPCTBA CONUANBHOM NOMMTHKA CBemeOBCKon obmactu
or 18.08.2022 . Ne 303 «O mepeMMeHOBaHHH TOCYAapCTBEHHOIO
ABTOHOMHOTO YYPEKACHHS COIMAIBHOIO OOCIyXXHBaHUS HACEICHUL
Ceepmnosckoit  obmactn  «KOMIIIEKCHBIH ~ IEHTP  COLMAIBHOTO
obcayxuBanms HaceneHus «Hanmexna» ropoma KpacHoypaibCka» H
YTBEPXKACHUM YCTaBa TOCYTapCTBEHHOTO aBTOHOMHOIO YUPEKICHHS
COIMaNbHOro obcmyxuBanns CBepmIoBckoit obmacT «KoMIuIeKCHBIH
HEHTP COMMAIBHOTO OOCIyKHMBaHWA HaCEeNCHUs «Ha,nexc,z(a» ropoza
Kpacnoypaibckan

MecToHAXO0KIEHNE

624330, CeepaioBckas 001acTh, I. Kpacnoypam:cx yi. TopHsikos, 1. 34

OcHoOBHBIE BHIBI
JeATeILHOCTH

‘I'ICI[aI‘OI‘I/I‘-ICCKI’IX yCIyr, COLMAIbHO-TPYAOBBIX YCIYT, COLIHAJIBHO-

1) mpezoCTaBNeHAEe CONMANBGHOTO OOCIYKHBaHHA B CTalHOHAPHOH
¢opme, BKIIOYad OKasaHHE CONHMANBEHO-OBITOBBIX YCIIYL, connanLHo-
MEJUIMHCKHUX YCIYT, CONUAIBHO-IICUXOIOTHYECKUX YCIYT, COIMANBHO-
NEJarOTMYEeCKMX YCIYL, COUWANBHO-TPYAOBBIX YCIYL, COIHAIBHO-
NPaBOBHIX YCIYL, YCIYL, B IIENAX NOBBINECHHS KOMMYHHWKaTHBHOTO
MOTEHIMANIA ToIydYarelieii COMUalbHBIX YCIYT, HMEIOINHUX , Ol paHNICHHA
KM3HEACATEIPHOCTH, B TOM YHCIE JeTel-MHBAIMIOB, CPOYHBIX
COLMATBHEIX YCIIT;

2) IpeAOCTaBIEHHE COLMAIBHOTO OOCTyKHBaHHSA B MOIYCTAMOHAPHOMH
dopMe, BKIIOYAT OKa3aHHE COMHUAIBHO-OBITOBBIX YCIYT, COLHAIBHO-
METHUIUHCKUX YCIIYT, COHAIBHO-TICHXOIOTHYECKHX YCIYT, COLHaIbHO-

IPaBOBLIX YCIYL, YCIYT, B NEIAX MOBBIICHHA KOMMYHHKaTHBHOIO
HOTEHNHAAA TojIyyareiell CONHANBHbIX YCIyT, IMEIOMMX OTrpaHHICHHS
KU3HENCATECNLHOCTH, B TOM 4YHCNE JeTeH-MHBAIMIOB, CPOYHBIX
COITHANBHBIX YCIIYT;

3) mpeAoCTaBIEHNE COIMANBHOrO OOCIy:XMBAHMSA B (opMe Ha IOMY,
BKIIOYad OKasaHHWEe  COIHWAJbHO-OBITOBBIX  YCHYT,  COLHAlbHO-
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MEUIUHCKUX YCIIYT, CONHATBHO-TICUXONIOTMYECKHUX YCIYT, COMUAIBHO-
TEJarOTMYECKHX YCIYL, COIHAIBHO-TPYROBLIX YCIYT, COIMAJIBHO-
OpAaBOBHIX YCIYL, YOIy, B HENAX IOBEINEHWsS KOMMYHHKaTHBHOTO
IIOTEHNIMANA HOMydareleil CONUaNbHbIX YCIYT, MMEIOMMX OrpaHAYCHUN
KU3HCACATCIHHOCTH, B TOM YHCHIE JeTeH-WHBAIMIOB, CPOYHBIX

COIfMATbHBIX YCIIYT;

®UO pyxoBoaHTEIS EnuceeBa Haranss BayecnaBosra e
(mupexropa) | o

‘Cpoxk gelicTBUS TPYAOBOIO ’

oorosopa:

O0eccpoano

Ha44J10 01.02.2021

OKOHYAHHE 01.02.2026 1.

Omnucanye BHOB JeATEILHOCTH B YUIpeKRICHAH, KOTUYIECTBA K/INCHTOB opranmamin Ha OTYCTHYIO
Jary, 3aJa4, HOCTABJICHHLIX B OTYCTHOM HEPHOAE, H HX HCHOJIHCHHH.

L BoinosHEeHHE 0CHOBHBIX 32421, NOCTABJICHHLIX YIPEKICHHIO B 0TICTHOM IepHoje:
1. TlpemocTapieHne COMEATHHOIO OGCIYKMBAaHHS B COOTBETCTBHH ¢ TpeGOBaHHSMH H B IOPAIKE,
ycTaHoBIeHHEIME ®eepatbHEmM 3akoHoM 0T 28.12.2014 1. Ne 442-03.
2. ToBhImenue KauyecTBa U AOCTYITHOCTHA COHATBHOTO OOCITYKMBaHHUA. N
3. BomonneHnwe MepompHSTHA W JOCTIDKCHHE IIeleBHIX MOKAa3aTelied, YCTAHOBICHHBIX BO
HCIIOJIHEHHE YKa30B IIpe3uieHTa B «TOPOKHOM KapTe. B
4. TlosTamHoe BHEApPEHHWE CHCTeMHI «>((EKTHBHOTO KOHTDaKTa», IIOBBINECHAEC KBAIH(UKAIH -
OpeCTIKa paGOTHUKOB YYpeXKIEHHH COINHMAIBHOIO OOCIHyXMBaHMA, IIOCTEIICHHAs pealn3allus
TpebGoBanuii, MpeaBIBIIEMBIX IpodecCHOHATLHBIMY CTAHIaPTaMH. :
5. BRIONHEHME TUIaHa KOESYHOM CETH OTHENEHHS CONMANBHOM peabHIMTauuy (BpeMeHHBIH IPHIOT) IIO
TPEJOCTABICHHIO BPEMEHHOTO IPHIOTa HECOBEPIICHHOJECTHAM B  YCIOBHAX KPYIIIOCYTOYHOIO
npeOhBaHMS, OKA3aBINMAMCH B COLHMAABHO OIACHOM IONOXKEHHH WIM HHOH TpYIHOM JKH3HEHHOH
CHTYalliH, B TOM YMCJIE JETIM CHpOTaM ¥ JeTSIM, OCTaBIIIMCcH 6€3 HONECUYECHHs POAUTENeH, HOMEINEHHBIX
B YupexaeHue mox HaaA3op.

BemonHeHre OCHOBHBIX 3aJiad, MMOCTABICHHBIX YUYPEXICHHIO B OTYETHOM IIEPHOZE, a TaKke

3ajiaq, ompeaeneHHeix Ycrasom TAYCO CO «KIICOH «Hamexnma» I. KpacHoypaibCka» OTpaXxeHO B
TEKCTE JOKIIaja.

\

ILTAYCO CO «KHHCOH «Hanexna» r. Kpacaoypaiabcka» OCYIIECTBJISICT CICAYIOMHAE OCHOBHBIE
BHBI AeATEILHOCTH:

1. IIpemocTaBiieHrie CONMANLHOIO OOGCHY:KMBAaHWS B IIOJNYCTAallMOHApHOHK (opMe, BKIIOYas OKa3aHHe
COLMAIBHO-GBITOBBIX _YCIYT, CONMANBHO-MEIHIMHCKAX _CIYT, COUHMAIBHO-TICHXOIOTHISCKHX  YCIIYT,
COIMAIBHO-IIEIATOTHYECKAX YCIYT, CONHANLHO-TPYAOBBIX YCIYL, COMANBHO-IPABOBBIX YCIYT, YCIYT B.
qIelIAX_TOBBINCHAS KOMMYHHKATHBHOIO IOTEHIHAla IoJdydJareleli CONMANbHBIX YCIYIL, HMEIOINX
OTpaHMYEeHN JKUIHECATENLHOCTH, B TOM YHCIIE NeTeH-HHBAINAOB, CPOYHBIX CONHUATBHBIX YCIIYT.

CormansHoe OOCHyXKHBaHME B TONYCTAalMOHapHOH (OpME OCYIIECTBIAIOT — ClIEAYIONHe
CTPYKTYpHEIE IIOApa3felieHHs: OTHCIeHHe CPOYHOTO COLHANBHOrO OOCIYKHBaHHUS, OTACICHHE
mpoHIaKTHKY Oe3HaJ30PHOCTH. HECOBEPHICHHOJIETHHX, OTACICHHE COIPOBOXICHHA 3aMeINaloInuX
ceMel M OTHEeNeHHe ICHXONIOro-Ieaarorndeckoi nomomd. Tak 3a 3 keapran 2025 roga cruenualnCTaMH
JAHHEIX OTAENCHMN Yupexaenus Obuio obcmyxeno 935 rpaxkpaH M Oka3aHO UM 2 772 COMHMAIBHBIX
yCayr.

- 2. [IpefocTapnienye CONMANLHOTO OOCHYKMBaHWS B _CTalMOHApHOM QopMe, BKIOYasd OKa3aHHC
CONMANEHO-ORITOREIX  YCIIVT, CONMMANBHO-MENMIAHCKAX _CIYT, - CONUANbHO-IICHXONOTHIECKAX YCIIT,
CONMAIBHO-TIEIATOTHIESCKUX YCIYT, CONMABHO-TPYNOBBIX YCIYL, COIHANBHO-IIPABOBBIX YCIYL, YCIYT B
IeNIX TIOBLINEHNS KOMMYHHWKATHBHOIO TIOTEHOHANa MONydareneii CONMANbHBIX YCIYL, WMEIOIHX
OrpaHWYCHNA JKASHEACATCIPHOCTH, B TOM 9HCIIE JCTEH-NHBAINIIOB.
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B yCHOBMSX CTalMOHAPHOrO OOCTHyxkHuBaHHS (YHKIMOHHPYIOT —OTHENCHHE COIUATLHOM
peabuIATANIH (BpEMEHHEI IIPAIOT) B COUATEHO-PEaCHINTAlHOHHOE OT/ICTICHHC.

CrenpamMcTaMe OTHE/ICHIS COHAILHON peabuIuTalid (BpEMEHHELA PUIOT LA HECOBEPIICHHOICTHUX)
610 O6CITyXKeHO B 3 kBapTane 2025 rona 12 HecOBepIIEHHOIETHNX, OKa3aHo 8 692 corpaibHas yCIyra,

B TOM UHCIe CONMANLHO-GHTOBBIX — 6118, cormanbmo-MemumuHCKHX 1310,  commanbHO-
TICHXONIOTHIECKAX 5, COLMaNbHO-Teqarormaeckux — 1073, commamsHO-Tpymosble — 0, CONMANBHOS,
IPABOBEIX — 2, YCIIYT, OKa3hIBAEMBIX B HEMIX HOBBIIIEHAS KOMMYHIKATHBHOTO IOTEHIHANA MoyJaTesiei
COLMAITBHBIX YCIIYT, UMEIOIINX OIPaHHYCHUSL WHU3HEACATCILHOCTH, B TOM 9HCIIE NETCH-HHBAINAOB — 180,
CPOYHEIX — 4. ,

B ycnoBMAX cONHANbHO-peaCHIMTAMOHHOIO OTACICHHs (ANl COBEPHICHHOICTHHMX TIpAXIaH
CIETMATMCTaMY TAHHOTO OTIeeH s obcnykeHo 165 rpaxaHuHa, okasaHo 23 414 comMANBHBIX YCIYT, B
TOM YHCIHE CONHMAIGHO-OBITOBRIX — 14 041, COIMaTbHO-MeMuIuHCKIX — 7 314, commanbHo-
ncmxonoruueckux — 407, commansHO-mefarormdeckux — 1 633, ycimyrd, OKa3bIBaCMBIC B ICISX-
HOBHIMICHAS KOMMYHHKATABHOTO MOTeHIMana — 19. )

3. IIpenocTaBieHRE COIAAILHOTO o0CIyKMBaHUS B dbopMe Ha IOMY, BKIIOYAd OKa3aHWE COIHAIBHO-
OBITOBEIX VCIVL, COLHMANBHO-MEAMITMHCKUX CHYL, CONHANbHO-IICUXOIOTHYCCKAX VCIIVI, COHMHAJIBHO-
IEIAarOoTHYECKUX YCIYI, CONMATbHO-TPYAOBBIX YCJIYT, COHHaJIBHO-HﬁaBOBLD( VCIVI, YCIVI B HCHAX
HOBRIIICHUS KOMMVYHHUKATHBHOI'O IMOTCHITAAIA pojay4dareneii conualbHBIX YVCIYL, HMEIOMHUX OrpaHuyCHNA
KHU3HEACATCIbHOCTH, B TOM YHCIIC JAeTCH-MHBATTHIOB.
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B crpyktypy VYupeXXmeHHS BXOHAT 2 OTACICHHIL COLMANBHOTO OOCIyXHBAHMSL HA [0 i‘%

oS

(OTnenenve comuanbHOro oGCIyXHBaHHS Ha oMy Ne 1, oTiencHHE COIMANBHOTO OGCIy)KHBaHHA HA
gomy Ne 2). B ordersbIif nepHof TEKYIIETO rofia COIMAalbHBIMU paboTHUKAMH OBLIO OOCIYKEHO 273
IpadkIaH MOKMIIOTO BO3pACTa M MHBANMAA i oka3aHo uM 20 422 conuanbHOR yCIyTH. "

Inapa 2. BolnosHeHne KII09€BhIX HoKa3aTeieii 3peKTHBHOCTH NeATeILHOCTH Opranmsanua - .

Homep HanMeHOBaHHE KII0Y€BOI0 NOKA3ATEN KpaTepnn oneHKH, JIOCTHrHYTOE 3HAYCHHE,
CTPOKH : " eAHHHANZ H3MepeHus HCHOJIHEHHE
moKazaTens
1 2 3 4
1. O6mme mokasaTenn 3pHeKTHBHOCTH AEATEIHLHOCTH OPraHH3ANMIA:
1.1. OrcyrcTBre 0GOCHOBaHHBIX K00 FPaKAaH Ha | OTCYTCTBHC 5
KaueCTBO TPEJIOCTABICHHs COLMAIBHBIX YCIYT | 0OOCHOBAHHBIX xanob
opraHusaiyei, B TOM YHCE OT COTPYIHHKOB OTCYyTCTBYIOT
OpraHM3allii B  pa3jIMYHBEIE  HMHCTaHIINHM, 06GOCHOBaHHEIE KaJI00BI
CBHICTENECTBYIOIMX O  HEMPAaBOMEPHHIX | HATMYKME 000CHOBAHHbIX ]
NEHCTBHAX, HAPYIIEHHH TPYAOBBIX ITpaB WM | JKajob B OTYETHBIH
OesmelicTBuu pykoBomuTensd (MpekTopa) (3a | IEpHON
HCKJTIIOYeHreM (HaKkToB, pellieHHe KOTOPBIX HE
BXOMT B KOMIIETEHIIMIO OpraHW3alliH)

Kanoba cumraeTci OGOCHOBAHHOM, €CIH BHIABIEHO HapyIleHWe, Tpebyiomiee NPUHATHA pemleHHs 06 ero

YCTPaHEHMH, a TAKKe O MPHBICUCHHH JIWIA, JOMYCTUBIIETO HApyLIEHHe, K OTBETCTBEHHOCTH (/IUCLUILTMHAPHOH,
aJIMHHUCTPAaTHBHOMN WM YIOJIOBHOMH)

1.2. Ob6ecneuenre uHGOPMALHOHHON OTKPHITOCTH | CBOEBPEMEHHOE M IIOJIHOE 4
OpraHu3aliuy pasMenIcHue ‘

(akryamusammsi) B cetd | Madopmaimsa

Hurepuer wHGoOpMalyuy | pasMellicHa B  IIOJTHOM

06  oprammzammu  Ha | obneMe u B
opuIHanEHOM CalTe I | YCTaHOBIICHHEBIE CPOKHM

y | pasmemenus HHGOPMALUK

*  JIOCTHIHYTOE 3HA9CHHE KIFOTEBOTO TOKa3aTells, AMEIOMET0 M3MEePHMEIi Pe3yIIbTaT, OTPaXaeTes MO NOKA3aTelsM CTPOK
1.5.,16.,17., 18,19, 1.10, 1.11,, 1.12,, 1.13,, 1.14,, 1.15,, 1.16., 1.17,, 2.1, 2.2, 2.3.,2.4., 2.5, 2.6.



Homep HanmeHnopanne KJII0IEBOT0 HOKAATEN Kpurepnn oneHKH, JocTHrHyTOE 3HAYECHHE,
CTPOKH ,, eNHHANA H3MEepPeHHN HCIOJIHCHHE
nomasarenn*
1 2 3 4
OTCYTCTBHE
CBOCBPEMEHHOH

M MOJHOH HHbOpMaIHA
| 06  opraHmsaiMd = Ha
<~ | ohuIyaTbHOM caiTe

‘PasMelncHME OpraHM3aliiMM Ha OQuuManbHOM calite B cetd WHTepHET (bus.gov.ru) uHGOpMALIMH,
yCTaHOBJIEHHOW mocTaHoBnerueM IlpasurensctBa Poccuiickoit @enmepamuu OT 24.11.2014 Ne 1239 «O6
yTBepiKIeHHHM IlpaBun pasMmeleHHs # OOHOBNeHHMs WHGOpMAIM¥ O TIOCTAaBIIMKE COLMABHBIX YCIyT Ha
obHIMaATEHOM CcaifTe NOCTAaBIIMKA COLMANBHBIX YCIYyT B uH(OPMALMOHHO-TEIIEKOMMYHHKAIIMOHHOM  CETH
«UmrepHeT»», mpukazom Munuctepera ¢umancos Poccumiickoli Peneparmit OT 21.07.2011 Ne 86m «O6
YTBEPKICHUH TOPS/IKA NPENOCTaBeHks MH(QOPMALMH TOCYIAPCTBEHHBM (MYHHLMIIANBHBIM) YIPEXICHHEM, €€
pasMelneHys Ha oQHIMATEHOM caifTe B ceTd MIHTEDHET U BEJICHUA YKa3aHHOTO CaliTay, Mpuka3oM MuHKMCTEPCTEA
colmanbHoi momaTrk: CepiioBckoit obmactu ot 29.10.2014 Ne 664 «O6 ofecrniedenmny GeCILIATHOrO AOCTyNa K
WH(GOPMAIMM O TOCTABIIMKAX COLMANBHBIX YCIYL, MpPEJOCTABIEMBIX HMH COLMAIBHBIX YCIyrax, BHJAX
COLMAIBHBIX YCIIYT, CPOKaX, TIOPSIKE ¥ 06 yCIOBUSX X MPEJOCTaBIEHNs, O Tapudax Ha 5TH yCIyTH, B TOM 4HCIIe
yepes CpelCTBA MACCOBOM MHGOpMAIMH, BKIOYas pasMelmenue WHGbOPMAIMH Ha OQUIMATBLHEIX CaliTaX B CETH
«Mnrepuer» 1 ot 19.01.2018 Ne 12 «O nepezade npasa Io pasMENIEHHIO Ha OpHLHATEHOM caiiTe g pasMeleHus
MH(OPMAIMH O TOCYJIaPCTBEHHBIX M MyHHIMIIATEHEIX YIPEKICHHAX B MH(OPMAIHOHHO-TEIEKOMMYHHKAIIHOHHOH

CCTH ((I/IHTepHeT» JOKYMECHTOB O )IeﬂTéJIBHOCTI/I TOCYA@pCTBEHHBIX yqpem/:[ermifl, HOI[BGJIOMCTBCHHLIX\

MuHECTepCTBY COLMANBHOM momuTku CBepIUIOBCKOH O6acTH, 3TUM TOCYNApPCTBEHHBIM YYPCKCHUAM H o6

yTBepKIeHMH Ilopsnka TPOBENEHMA MOHWTODHHTA pasMeleHHMs Ha OQUUMANBHOM calTe i pasMeleHus |

I/IH(I)OpMalII/IPI'O TOCYIapCTBCHHBIX K MYHHITHNIAIbHBIX YUpCKACHUAX B I/IH(bOPMaI_lI/IOI-]HO-TeJIeKOMMyHl/IKaLII/IOI-H{Oﬁ

cetn «VIHTEpHET» [OKYMEHTOB O ESTENBHOCTH TOCYAapCTBEHHBIX YHYPEK[CHHH, IECPEYHA rOCYAapCTBEHHBX

YUpexkIeHUH, OTBETCTBEHHEIX 32 POBE/ICHAE MOHUTOPHHTa PasMellleH s Ha O(UIMAIBHOM CalTe /i PasMEeIICHHS
uHGOPMAIMK O TOCYIAPCTBEHHBIX M MyHMIMNAJILHBIX YUPEKICHUIX B HHGOPMALMOHHO-TEIIeKOMMYHHKALMOHHOH
cetn «IHTEpHET» JOKYMEHTOB O JIESTeIHOCTH FOCYIapCTBEHHBIX YUPEHACHUI 3

1.3. Co6monerde  CpokoB  (OpMHMpOBaHHs ¥ | COONIONCHHME CPOKOB H/AIH -
Ka4ecTBO TIpEIOCTABIICHUA GIOMKETHOM, | KA4eCTBa NPENOCTABNEHHAS |
OyXraiaTepcKoii, HalOTOBOH OTYETHOCTH OTYETHBIX JAHHBIX Cpoxn H KaJecTBO
TIPeAOCTABIICHHAS
OTYETHEIX . HNA@HHHX -
coGIII0IeHbI

HapyIIeHHEe CPOKOB W/HIH

‘ He KaueCTBEHHOE
v TIPEAOCTABIICHHSA
OTYETHBIX JaHHBIX
14. Cob6monenue CPOKOB NpeIOCTaBNEHUs | COOMOEHHE CPOKOB H/WIH
CTATHCTHYECKONM OTYETHOCTH, WHGOpMANMK IO | Ka4eCTBa MPEeIOCTABICHAL :
OTAENHHBIM 3arpocam MunmcrepcTsa | OT4eTHBIX ~ fJaHHBIX M | CpOKM W' Ka4ecTBo
-conMAanbHOM nonuTuky CBepIUIOBCKO# obacTH | MH(popMaiiu TpeIOCTaBICHHUA
OTYETHBIX JAHHHIX U
rHpopManUii o
sammpocam MCII CO -
cofJIoneHbI
HapyHieHHe CPOKOB W/MIH
HEeKa4eCTBEHHOE
NIpeioCTaBlICHUE
' OTYETHHIX  JaHHBIX U
; uHdbopMaImn
Ls. Hanuaue mpocpodennoii ieGuTopckoit U (WiM) | OTCYTCTBHE 6
KPEIUTOPCKOH 3a/10JKEHHOCTH 33/I0JDKEHHOCTH o
T y o 3a/10/DKEHHOCTD
} o OTCYTCTBYET

HaJTWYIHC 3aJ0JDKCHHOCTH




Homep HanmMenoBaHHe KJIIOUYEBOI0o MOKAATEIN Kputepnn oneHKH, JlocTATHYTOE 3HAYCHHE,
CTPOKH eTHHHNA H3IMepeHns HCHONHeHHEe
noKazarejis
1 2 3 4
1.6. CoxpaneHue JOCTHTHYTOTO ~ COOTHOLIEHWS | BHIIONHEHHE —TIOKa3aTeld 7
CpeIHEeMECI4HOK 3apaboTHOR WIaTel | 0  BCEM  KaTeropusM
OTHeNHHBIX KaTeropuii paGOTHHKOB M YPOBHEM | PabOTHHKOB
CPENHEMECAYHOrO  JOXOfa OT  TPYHOBOH,| . o
mestensHocTH Mo CeepayioBckoi obmacTw ‘B |
cooTBeTcTBMM ¢  ykasamMH  llpesupmenra
Poccuiickoit Depepanuu

or 07 masg 2012 roma Ne 597 «O MepONpHATHIX
1O peajM3al[ii rOCYIapCTBEHHON COIMAIbHOM
TONMTHKK» | OT 28 iexabps 2012 roma Ne 1688
| «O HekoTOpHIX Me€pax MO pea3alnuu
rOCYJapCTBEHHOM TONMTHKH B cepe 3aIl|ThHI
OeTel-cMpoT H  JeTel, OCTaBIIHXCA oe3
TIOTICYEeHHUS POIHUTENEeiD

K=3IICOLY3IICO*100, roe

3IICOL — cpenHeMecsIHas 3apa60THax IJIaTa OTAENBHBIX KaTeropuy pabOTHHKOB, | CHOYKMBINAACS HA KOHEL
OTYETHOTO ITepUO/Ia;

3ICO — Benu4MHA CPETHEMECSIHOrO JIOXONA OT prJIOBon JEATENHHOCTH B COOTBETCTBHH 10 CBEPIOBCKOM
obnactu

1.7. CoGmonenue npenenbnoﬁ JOJ¥ OTUIaTel TpyAa He Gornee40 % 6
paboTHHKOB aJIMHHACTPATUBHO- ‘
VIIPaBIeHYECKOr0 NepcoHana B (hOHK OMIIAThI (moms 19,14 %)

Tpyia OpraHM3alli, B COOTBETCTBHH C
Tp¥Ka30M MHHHCTEPCTBA TPyAa W COLMAIbHON
samuTE Poccuiickoit pemepanuu ot 01.07.2013 | = .
Ne 287 «O MeTOIHYECKMX PEKOMEHJAIMIX IO ' o
paspaboTke OpraHaMu FOCYAapPCTBEHHOMN BIaCTH '

cybpextoB  Poccmiickoit =~ @emeparmu  H '
Oprasamu MECTHOI'O CamMoypaBICHAA
mokasarenefi H(PQEKTHBHOCTH ACATENBHOCTH
TOABEJOMCTBEHHBIX rOCYIapCTBEHHBIX

(MyHMLIMTIANGHBIK)  YUPEXKICHUH CONHAILHOIO
o0CIyKMBaHMs HacelIeHUs, UX PYKOBOIHUTENEH
¥ paGOTHHKOB MO BHJAM YYPEKACHWH H
OCHOBHBIM KaTeropusaM pabOTHHKOBY (fajiee —
mpuKa3 MMHHCTEpCTBA TpyAa M COLHMANBHOH
samuThl Poccuiickoit ®enepammu or 01.07.2013
Ne 287)

JI= ®1/02*100%, rae
@1 — ¢oHa omrarH TpyNa aAMUHACTPATHBHO-YIIPAaBICHYECKOTO IIEPCOHATIA;
D2 — obmmit honp omaTe TpyAa pabOTHHKOB OpraHM3alkH

1.8. Ob6ecneuenye LENEBOTO COOTHOLICHUA CpeqHEN or1/0,5 5o 1/0,7 6
3apaboTHOM TJIATHI OCHOBHOTIO U (COOTHOIIEHNE COCTABUIIO
BCIIOMOTATEJIBHOTO TIepCOHANla OpraHW3aliyd B 1/0,55)

COOTBETCTBMHM C TpHKa3oM MuHHCTEpPCTRA
TpyJa W COHMaJbHOHM 3ammrhl PoccmiickoH
®Deneparpm ot 01.07.2013 No 287

31/32, e
31 — mokazarteinb cpeHe# 3apaboTHOM MIaThl OCHOBHOTO IIEPCOHANA, YCIIOBHO MPHHAT 3a 1;

32 — cOOTHOMIEHHE Cpe/iHek 3apaboTHOM MITaThi BCIIOMOTATENBHOIO [IEPCOHAA, PacCHHTHIBaeTCA 10 Gopmyne: 32 =
3B, rOe. ’ :

‘30
30 — cpennas 3apa60THax UIaTa OCHOBHOTO ITepCOHANa,
3B — cpemHas 3apab0THAA IIaTa BCIIOMOraTelIbHOTO MepcoHaa




Homep HauMenoBanHue KJIOYEBOr0 MOKA3ATEIN Kpurtepuu onenkH, JocTHrHYTOE 3HAEHHE,
CTPOKH : eIHHHANA H3MepeHHs HCIIOJIHEHHE
mokasarens
1 2 ‘ 3 4
1.9. CoGironenue NPEAEIBHOTO ypOBHs | cOOMONEHHE TPENEIBHOIO 6
COOTHOIICHNUs CPEJHEMECAYHOM 3apabOTHOM | ypOBHs COOTHOIICHHS
IUIATHl PYKOBOMMTENS (IMPEKTOpa) YIPEHKACHHA | CPEAHEMECATHOH K;—2,56
H  cpemHeMecauHOM  3apaGoTHoM  mutathl | 3apaGormol mhatel  mo | Ky — 2,45
paboTHHKOB VUpeKISHHUS (Oe3 ydera | JOJDKHOCTAM: K31 —2,32
3apaGOTHOM IUIATH PyKOBOMTEINS YUPEXKNEHHUS, | pyKoBoauTenb (mapexrop) | Ks,— 1,05
3aMecTuTebel  pykoBomuTens yupexnenus, | (Kp); samectutenb | Kz3— 1,63
maBHOro  OyxranTepa  YUpeKASHHMA) B | PyKOBOTMTEILA

KpaTHOCTH OT 1 710 6 M NpeAenbHOro ypOBHS
COOTHOIIEHHSI CpelHeMecsyHOoM 3apaboTHOM

| TIaTEI 3aMECTUTENS PYKOBOOMTENS (IUPEKTOpa)

yUpeKACHHU, IJIaBHOTO Oyxranrepa
VUpEKACHAS M CpeHEMECTIHOM 3apaboTHOH
mwiarel paboruukoB yupexpenus (6es ydera
3apaGOTHOM IUIATEI PYKOBOAUTEI (IMPEKTOpa)
YUpeKOEHHs, 3aMECTUTENICH PYKOBOIHTEIA
(zmapekTopa) YUpeKIeHu, DIaBHOTO
GyxranTepa ydpexAeHusd) B KpaTHOCTH OT 1 10
5.4, YCTaHOBIIEHHEIX TIOCTaHOBJIEHUEM
Ilpasutensctea CeepiyoBckod o6nacTd  OT
23.03.2017 Ne 170-IIIT «O6 yTBEpKAECHUH
IMpumepHoro mojioxkeHws 1 o6 omiare Tpysa
pabOTHHKOB TOCYJapCTBEHHBIX YYPEKACHUHA
COIMabHOTO obcyxwuBaHus CBepIOBCKOH
obnacti»

(mmpextopa) (110 KOKIOMY
m3 samectuteneit) - (Ks.,);
raBHeIi Gyxranrep (K»)

HeCcoOIoIeHre
MpeeTbHOTO
COOTHOLIEHMS
cpenHeMecaYHON
3apa0OTHOM IUIaTel IO
JOJDKHOCTAM:
PYKOBOAWTENS (UPEKTOP)
(XKy); 3aMECTHTETH
PYKOBOZIUTENL
(mupexTopa) (O KaXIOMY
n3 samectureneit) (Ks,);
miaBHEIH Oyxrantep (Ks)

2

YPOBH:A

K;=3IIC,/3[1Cpo

! K2=3HCZ/ 3HCPO .
K3.n—3HC3. / 3HCpo, rac:
3IIC, - cpennemecsyHas 3apaboTHas ILIaTa PYKOBONMTENS (nnpeRTopa) OpTaHH3al}H, CIOKHUBIIAACA 32 IEPHON C
Hayaja rojia 1o KOHIIa OTYETHOTO IIEPHOIA;
3I1C, - cpeaHeMecsuHas 3apaboTHad MIaTa MaBHOro Oyxrajarepa OpraHW3aiiy, CIIOKUBIIAACS 3a NEPHOL C HAdaa
rona 0 KOHIIa OTYETHOIO MEPHOLa; ’ o
3I1C;., - cpeaHeMecsYHad 3apaboTHast TUTaTa 3aMECTHTEN PyKOBOAWTENSA (IMPEKTOPa) OPraHU3aliy, CIOKMBINAACA
32 MEPHOJ C HaYaJia rofa 10 KOHIIAa OTYETHOTO NePHOTa;
3ICpo - cpenneMecsuHas 3apaboTHas IiIaTa pabOTHAKOB OPraHU3alMH, CIOXHBINASCS 32 IEPHOJ C HaYala roja 1o
KOHIIa OTYeTHOTO mepuofia (6e3 ydera 3apaGoTHOM IUIAThl PyKOBOAMTENA (IMPEKTOpa) OPraHU3aluH, 3aMecTHTeNneH
PYKOBOJHUTE (IMPEKTOpa) OpraHM3al|K, [NIABHOTO Oyxraiirepa OpraHn3alim).

.

1.10.

Jlons OCYIIECTBIIEHHBIX 3aKyINOK TOBapoOB,
paboT M ycIyr KOHKypEeHTHBIMM criocobaMm, K
COBOKYNIHOMY TONOBOMY 0OBEMy 3aKyIIOK
TOBapoOB, paboT u ycIyr

1II xBapran

(38,75 %)

JL = 03/Cr'03*100%, rne ‘
O3 — 06BeM 3aKyIOK TOBapOB, pa60T ycIyr (1eHa rocyIapCTBeHHBIX KOHTPAKTOB (HOrOBOPOB), POBEACHHBIX
KOHKYPEHTHBIMH CIIOCO0aMu, HapacTaIOMM HTOTOM ¢ Hadajla rofia);

CI'O3 — COBOKYMHBIM TOIOBOM 00BeM 3aKyIOK TOBAPOB, paboT, ycIyr (B COOTBETCTBMM C IUTAHOM 3aKyTNOK Ha
TEeKYIIMi rox).

1.11.

CroeBpeMeHHas Y TONHAA
IUTAHOBBIX MEPONPHATHH, COINIACOBaHHBIX C
HAJ30pHBIMH OpraHaMy, IO obecledeHuro
yCOBMiA OXpaHbI TPYAa, IPUBEIECHUIO YCIOBUM
B COOTBETCTBUE

C CaHWTAPHO-TUTHEHWYECKUMH TpeOOBaHUAMH,
Tpe6ong}m;ﬁ\m noXKapHo# 6e3011aCHOCTH,
QHTHTepPOpHCTHYECKOH 6e30nmacHOCTH

peanrsanusa

peamm3alys  IUIAHOBBIX
MEepOTIPHATHI B 06BEMe
90-100%

5

1.12.

Vuactie B KOHKYpPCHBIX OTOOpaX IPOEKTOB Ha
MOJTy4cHHE TPaHTOBOH MOJUIEPIKKY,

He IIPUHUMAITH yJacTHE

i



Homep
CTPOKH

HauMeHOBaHME KJII0UEBOI0 IOKAa3aTEId

KpaTepnn OLCHKH,
eNHHANA H3MEepeHun

JIOCTHrHYTO€E 3HAYEHHE,
HCNO/IHEHAE
MOKA3aTe/IA

3

4

cyOcuaupoBaHMs

1.13.

Vyactue OpraHu3ailvy,
opraHu3alim, ToiyJarenci YCIyT,
BOCTIMTAHHHUKOB opraHusanyy B
MEKAYHAPOAHBIX, BCEPOCCHICKHX,
MEXPETMOHANBHBIX, OOIACTHBIX W PaHOHHBIX
oJpMImanax, COpPEBHOBAHHAX, KOHKYpCax,
TIPOEKTax

paGoOTHUKOB

NpHHUMAA  y4acTHe
MEpOTPHUATHAX

B

_5*5

1.14.

OTCyTCTBHE CITydyaeB 9pe3BbrdaiiHoll M (WiH)
HEHITaTHOM CHUTyalldil C MONyJaTelIAMH YCIyT,

| BOCIIMTAaHHMKAMM ¥ pabOTHMKaMK OpraHHU3aliH

B pe3yIIbTaTe HecoOmoneHns Mep
IPOTHBOMOXKAPHONX M aAHTHTEPPOPHCTHYCCKOM
0e30MaCHOCTH, TpaBWI II0 OXpaHe Tpyda H
CaHHTAPHO-THTUEHWICSCKMX MIPaBUIl

OTCYTCTBHE CIIyJaeB

1.15.

Pesynbrar mocinenHel mpoBeIcHHOH

HE3aBUCHMOK OIEHKU KAYeCTBa OKa3aHWd yciyr

6onee 90%

2

(91,06 %)

Pesynerar nocieHei poBeIeHHON HE3aBHCAMOM OLICHKHM KaJeCTBa OKa3aHHA YCIIyT:
P=P¢/Px100%, roe o
P — aKTHUECKH pe3ynsTaT IOCEIHEH MPOBEACHHOM He3aBHCHMOMN OLIEHKH Ka9eCTBa;
Pr1 — 1UIaHOBBIH Pe3yIBTaT MOC/IE e IPOBeACHHON He3aBHCUMON OLICHKH KavecTBa

1.16.

TMokasarens  1podhecCHOHANBHOTO

pasBUTHA

paGoOTHHKOB

OpraHu3alyy
podeccroHansHoe 06pazoBanue, NOBBINeHHe KBamHUKALH, TIPo(pecCHOHATbHATL MepPETIOTOTOBKA):

(momoTHHTENBEHOE

Honga pabOTHHKOB,
JOTIONHHUTENBHOES po¢heCCHOHATIBHOE
obpasopanme (TOBBILCHHE KBAaTH(HKALWH,
npodeCCHOHANBHYI0 ~ NEPETOATOTOBKY), U3
uKMClia BK/FOYEHHBIX B IUIAH TOBBIICHASL
keamduKanui " npohecCHOHAIBHOM
TIEPENOATOTOBKH

TMOJTYIMBIIMX

3 kBapran
ué mMenee 60 %

4

J=K1/K2*100%, rne

K1 — KomMuecTBO paBOTHMKOB, MOJYYMBIIMX AOMONHHTENbHOE mpodeccroHanbHOe obpasoBaHue (moebICHHEE

KBaTMHKALMH, TPOHECCHOHAIBHYIO TIEPENIOATOTOBKY);

K2 — ofmee KONMHYEeCTBO PabOTHUKOB, KOTOpble OO0A3aHBEI OBLTM MONYYHMTH JOIIOIHHTEIHEHOES po)eCCHOHATTBHOE
o6pasoBanne (NOBBIIEHHE KBATAQWKAIMY, MPO(PECCHOHANBHYIO TEPEHOATOTOBKY) B COOTBETCTBMU C IUIAHOM

INEPETIOATOTOBKH

1.17.

Peanuzanus Mep, HAPABICHHBIX Ha TPYAOYCTPOWCTBO HHBAJIU/IOB

IS OPTaHH3aNMM, YUCITEHHOCTh PaGOTHUKOB KOTOPHIX MpeBsiuaet 100 yenosex

BEIMOJIHEHKE KBOTHI TIO TIpreMy Ha paboty
HHBJIHMIOB B COOTBETCTBHH C )
3akonoAaTenscTBO Poccmiickolt Denepaiivi

HE MCHEE 3%

HE BHIITOJIHCHHUEC KBOTHI

K =HWII/CIII x 100, rae:

nepuoza

WIT — cpenHecHMCOIHas YACICHHOCTs HHBAIUIOB, IIPUHATHIX HA paboTy B OpraHM3almIo;
CCII — cpeIHECIICOYHAs YHCIEHHOCTh PabOTHUKOB OPTraHM3alli|, CIIOKUBINAACS HA KOHEL] OTICTHOrO

2. JIoHONHATENbHBIE TIOKa3aTeNd 3(pheKTUBHOCTH SATENHHOCTH OpraHHU3aLiHii:

2.1

JIns rocyaapCTBEHHBIX aBTOHOMHBIX U GIO/KETHBIX OpPraHM3all|ii COLMATTEHOTO o6CImyKUBAHUS:

BHITIOJIHEHWE TOCYIapCTBEHHOrO 3aJiaHWs Ha
oKazaHue yCIIyT (BBIOIHEHHE paboT)

95100 %

10




Homep HanMeHoBaHHE KJII0YCBOr0 HOKA3ATEIN Kpm‘epml OIMECHKH, ,lIOCTHl"HyTOC 3HAYCHHC,

CTPOKH eIHHHINA A3MEPEHAA KCIIOJIHCHHE
HOKa3aTejis
1 2 3 4

MeHee 95 %

O6'beM BBHINIOJIHEHHOTO FOCYJapCTBEHHOTO 3a/IaHisA OIpeeisIeTcs KaK COOTHOIIEHHE KOMHUECTBA (bazcnmecm
OKa3aHHBIX YCIIYT B OpraHu3aliy K 00beMy COLMANBHBIX YCIIYT, INIAHUPYEMBIX K OKA3aHHMIO 32 OTYETHBIH NEPUOA
COIVIACHO FOCYAAPCTBEHHOMY 3aJaHHIO.

V =SUM Fi/ SUM Pi x 100%, rme

Fi — (haKTHUeCKOE KOJMYECTEO EIMHNL OKA3aHHA i-i CONMANBHOM yCIryrH (BBIIIOMHEHNS pabot);

Pi — IIaHOBOE KONMYECTBO SAMHMI OKA3aHMA i-i COIMANBHOM yCITyTH (BHIOMHEHHS paGoT);

SUM Fi — cymMMa (paKTHIEeCKOTO KOJIMUECTBA OKA3aHHbIX YCIYT (BBIIONHEHHBIX paGoT);

SUM Pi — nnaHoBOE KOMYECTBO COLMANLHOM YCIIYT.

IIyHKTBI TOCYZAapCTBEHHOIO 3aJaHHi, B KOTOPBIX OIpPEJCICH 06BEM OKa3bIBAEMBIX YCHYT, CUMTAIOTCH
BBINIONHEHHBIMHY, €CJIM 3HaYeHHe V cocTaBiIigeT He MeHee 95 %

2.4. JI1s rOCYNapCTBEHHBIX GIOKETHEIX, ABTOHOMHBIX, Ka3eHHBIX OpTaHM3allkii CONUAIEHON0 00CITY XUBAHNS CEMbY 1
_JieTeii, OCYIIECTRIMIOMUX CONMANBHOE 00CITyKABaHIE B CTAIIOHAPHOH (opme, KpoMe TOCYIapCTBEHHBIX Ka3eHHbIX
OpraHM3alyii - ASTCKUX JOMOB-HHTEPHATOB JiIA YMCTBEHHO OTCTANIbIX JeTel (IETCKHX IOMOB-MHTEPHATOB)

2.4.1. | Jlond BOCIHTAHHUKOB, OXBaYeHHBIX CEMEHHBIME 3% u Gonee 4
(hopmamu ycTpoiicTea (onéka, ONEIUTeNECTBO,
TpHEMHask CEMBS), YCHHOBICHUEM

menee 3% -

I =JIC / IO x 100%, rme: ) e

JIC - KONM9eCTBO BOCIHTAHAMKOB, OXBAICHHBIX CeMEHHBIMHA (hopMamMul yCTpolicTsa (oreKa, noneqmem;cnao npneMHasi ‘
CeMbs), YCHIHOBJICHHE;

JO - ob1mee KOMMIECTBO BOCONTaHHUKOB

2.4.2. | OTcyTCTBHE MPECTYILIEHHMH U PABOHAPYINEHUH, | OTCYTCTBHE HPECTYILICHHHA 3
COBEPIICHHBIX BOCHUTAHHUKAMHE 34 OTIETHEIN H TpaBOHApyLUIEHUH
MepHOT Han4Ine NPeCTYIUICHUH 1
NpaBOHApYIIEHUH
2.4.3. | OTcyrcTBUE CaMOBOJBHEIX YXOMOB OTCYTCTBHE CAMOBOIIBHEIX 3
BOCTIIATAHHHMKOB 32 OTYETHEIH IIEPUOZ YXOZI0B
. HAJINYHE CAaMOBOJNIBHEIX
YXOJIOB

2.7. JIns ToCyaapCTBEHHBIX GIOMKETHBIX, aBTOHOMHBIX OPraHM3aliii COMMANBHOro o6cmyxuBaHust CBEpAIOBCKOI
00JIaCTH, OKA3BIBAIOIHX YCIIYTH rpaskAaHaM MOKUIOT0 BO3pacTa, MHBAIKHAAM H JIMLIaM, IIOTIaBIIkM B pr,TlH}’IO
JKM3HEHHYIO CHTYalHIo

2.7.1. | Hamuume ceprudHKata CUCTEMBI MEHE/DKMEHTa | HallMIWe cepTHUKaTa 0
Ka4eCTBa B COOTBETCTBHH C TPeOOBAHUIMH
MeXXTyHapOIHbIX CTaHAAPTOB OTCYTCTBUE cepTH(duKaTa

2.7.2. | Hanuume cepTudUKATa CHCTEMBI MEHEDKMEHTa | HaJlMude cepTH(HKaTa © 0
COLIMAJILHOM OTBETCTBEHHOCTH B COOTBETCTBHU
¢ TpeBOBaHMAME MEXIYHAPOOHEIX CTAHNAPTOB | OTCYTCTBHE CEpTH(HKATA

HATOrO: : 94
Jupexrop /@@/W . H. B. Enuceepa

Hoamucs ’ Pacnmdposxa nognucu




