HorJaan

aupeKTopa

Tonoabckoii Jlapucol PeBOBHBI

0 BBLITIOJIHEHHH KJII04YeBbIX nokasareseil 3pGeKTHBHOCTH AesiTeIbHOCTH

rocy1apcTBEeHHOr0 ABTOHOMHOTO yupesKIeHns
COIMAJBLHOr0 00C/TyKUBAHNS CBepasIOBCKOii 00/1aCTH
«KOMIJIEKCHBIH IEeHTP COUHATBHOT0 00y KUBAHHSA
nacesenus ropoaa IoseBcKoro»
3a TpeTuii kBapTaa 2025 roaa



T'maga 1. O0mue cBeneHus

[TomHoe HauMEHOBAHKE OpraHU3alnH

rOCy/IapCTBEHHOE AaBTOHOMHOE YUPeIKICHUE
COIHATBHOTO obcmy) uBaHuS CBEpUIOBCKOH
obmactH «KOMIINIEKCHBIA LEHTP COIHATBHOIO
o0cIy)KUBaHHA HAaceJIeHUs ropoza
[lonesckoroy

HopmaTuBHBIH IPaBOBOM aKT, B COOTBETCTBHH C
KOTOPBIM CO3/aHa OpraHu3alus

IlocTa”oBNEHHE TTpaBUTENLCTBA CBEPIIOBCKO#M
obmacta ot 03.12.2013 . Ne 1481-I1I1 «O
CO3ZaHHH MOCYAaPCTBEHHOTO aBTOHOMHOTO
YYpeKIEHHS COIHATBHOTO 00CIIYKHBAHUS
Hacenenus CepaioBckoi ob1acTu
«OMIIIIGKCHBIH LIEHTP COLHAIEHOIO
o0cnyKUBaHMS HACENIEHUS rOpoJIa
[Tonesckoro»

MecTo HaxoxkIeHHue

r. ITonesckoii, CBeputoBckas o0,
yi. Baxxosa, 9

(OcHOBHEIE BH/IbI AEATEILHOCTH

88.10 IIpenocraBieHne COLUAIBHEIX YCIYT Oe3
obecreueHns IPOKABAHUS IPeCTapebM H
HHBAIHIAM

GOUO pykosomTest (IMpeKTopa)

[Momonsckas Jlapuca PesosHa

Cpok J1eHcTBHS TPYLOBOTO AOrOBOPA:

OeccpouHo
HAYANO 01.01.2024
OKOHYAHHE Cpoxom Ha 5 J1eT
Onucanne BHI0B JAEATEJLHOCTH B OpPraHM3alMH, KOJHYECTBA KJIHEHTOB

OpraHd3alui Ha OTUYETHYH JaTy, 3anat, MOCTABJIEHHBLIX B OTYETHOM Iepuoae, U HX

HCIIOJTHEHHH.

B roCyagapCTBEHHOM dBTOHOMHOM — YUPEKACHHEM

CONMATBEHOTO  O0CIYKUBAHHMSA

Ceepmosekoit obmacty «KoMIeKCHbIH HEHTP CONMATBPHOr0 00CIYKUBAHIS HACRICHH ropo/ia
TToNneBCcKOTo» CONUANLHOE 00CTYKMBAHUE HACEJIEHHA OCYLIECTBISIETCS B CISIYIOIMX (opMax:

- Ha JIOMY,

- MOJIYCTALMOHAPHOE COMaIbHOE 00CIY KUBaHHUE,

- CTAllMOHAPHOE COLMANLHOE 00CTyKHBaHHE.

3a oTueTHBIH mepuon Ha nomy obciyxeHo 1147 uenomexa, mpenocranneHo 58940
YCIIYTH, B PaMKax OJIyCTAlHOHAPHOr0 00CIyKUBAaHUS [IPeNocTaBiIeHo 8649 ycuyr, 00CIyKeHO

1806 rpaskman. CranmoHapHOe conmansHoe 0OciIyXuBaHue IpenoctasneHo 190 rpaxpanam,
oxasano 57416 yciyr.

Ha koHell 0TY4ETHOrO MEPHOIA B YUPEHKAECHHH IPOKHUBaeT 29 HECOBEPIICHHONETHHX M3
Hux 1Ba peGeHka co cratycom pebeHok-cupora, 18 merel ocTaBmimXcs 0e3 MOINEUCHHUS
poauTesnek, 9 HeCOBEPIIEHHOIETHHX HAXOSATCS B CONMAITBHO-OIACHOM [10JI0KEHHH

['naBa 2. Brimonuenue KIHOYEBbIX Mokasareneil 3 GeKTUBHOCTH NesTeIbHOCTH OpraHru3aliy

Ne o/mt

HauMeHOBaHHE KIIIOYEBOr0 MOKA3ATENS Kputepuu oneHkH, JocTurayroe
eIMHHIIA H3MEPEHHUS 3HAYEHHE

roxasatTens,

HCIIOJITHEHHE

rmokasares*

1| 2
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1. Obmwue mokasaTeny 3QpGHEeKTUBHOCTH AEATEILHOCTH OpraHH3alii:
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1.1. | Otcyteraue 060CHOBAHHBIX Kano0 rpaxaad Ha | OTCYTCTBHE 3
KA4eCTBO MPEIOCTABICHHS COLMAIBHEIX YCIYT | 000CHOBAHHBIX KAI00
opranisanuei, B TOM YHCIE OT COTPYHHHKOB
OpraHM3allMi B  pasJMYHBIE  MHCTAHIWH, | HATA4HE 00OCHOBAHHEIX
CBUIETENBCTBYIOIIUX 0 HEIpPABOMEPHBIX | KaI00

JNEHCTBUAX, HAPYIICHWH TPYLOBBIX IPaB HIH
GesnelicTBHMH  pyKoBOmuTeNsl (mEpekTOpa) (3a
yekirodeHrHeM (haKTOB, pELIEHHE KOTOPBIX HeE
BXOIHUT B KOMITCTCHIIUK) OPraHH3aLKH)

JKanoba cuntacTes 0G0CHOBAHHOM, €C/H BEIABIEHO HapylleHue, Tpebyrommee IPUHATHS pelueHus 0d
ero yCTPAaHEHMH, a TAakKe O IPUBICYEHMH JIHLA, NOMYCTHBIIETO HApYIUCHHE, K OTBSTCTBEHHOCTH
(MHCUMIUTAHAPHOM, aIMHHUCTPATHBHON WX YTOJIOBHOH)

1.2. | OGecreuyenne HHPOPMALIHOHHON OTKPBITOCTH CBOEBPEMEHHOE H 8
OpraHu3aluy MOJTHOE pa3MelleHHe
(akTyaJM3anusa) B CETH
HWuTtepHer nadopManuu
00 opraHH3alHH HA
odpuuHaILHOM calTe IS
pasMeleHHs
HHpOpMALHH

OTCYTCTBHE
CBOEBPEMEHHOH M I1OJHOH
uadopmanuu 06
OpraHu3alnuy Ha
ouumansHOM caiTe

PasMmeleHre OpraHu3anysaMe Ha o(uLmansHoM caiite B cetu MuTepret (bus.gov.ru) HH(pOpMaLUH,
yCTAHOBIEHHO# TocTaHosIeHueM [lpasutenscrsa Poccuiickoil ®enepanyun ot 24.11.2014 Ne 1239
«O6 yrBepsknenun Ilpasun pasMenieris ¥ oOHOBIEHHsS MH(POPMALMK O IOCTABIIMKE COMUAIBHBIX
yeayr Ha O(HUMATBHOM caiiTe IOCTABIIMKA CONMANTBHBIX YCIyr B HH(QOPMAIHOHHO-
TeIeKOMMYHHKAIHOHHOM ceTn «MHTepHeT»», IpukasoM MunucTepcrsa (uHancoB PoccuiickoH
@enepari 0T 21.07.2011 Ne 86m «O6 yTBEp)KICHHH NOpAAKA TPETOCTABNEHAA HH(pOPMAIMM
roCyapCTBEHHBIM (MyHUIMIIAILHEIM) YIPEKICHHEM, €€ Pa3MENIEHHs. Ha O(QUIHAIEHOM CaiTe B CETH
MuTepHeT W BENeHHs YKA3aHHOrO calTa», NpukazamMd MUHHCTEpCTBA COLMATIBHOM INONHTHKH
Ceepatosckoit obnmactu or 29.10.2014 Ne 664 «O6 obecmeuernn OeCIUIaTHOrO JAOCTYma K
uH(pOPMALIMHE O TIOCTABINMKAX COLMANBHBEIX YCNYT, MPEJOCTABISIEMBIX HMH COLMAIBHEIX YCIIyrax,
BU/IAX COLMANBHBIX YCIYT, CPOKaX, MOpAAKe U 00 YCIOBHSIX HX IIPENOCTaBIeHUs, O Tapu(ax Ha STH
YCIIyrH, B TOM YHCIIE Yepe3 CPEACcTBA MacCoBOM MHQOpMANUH, BKIIOYAA pasMEIIeHNe HHDOpMAIuK
Ha O(ULMATBHBIX caiitax B certn «MuTepreT»» m oT 19.01.2018 Ne 12 «O mepenauye mpaga IO
pasMelIeHni0 Ha OQUIMANpHOM caliTe Il pasMEINeHHs MH(OpPMaldH O TOCYNapCTBEHHBIX M
MYHHIHMTATBHEIX YUPESKACHUAX B HH(OOPMAIMOHHO — TEIeKOMMYHHMKALMOHHON ceTu «lHTepHeT
JIOKYMEHTOB 0 AEATEIBHOCTH FOCYHAPCTBEHHBIX YUPeXKIEHHH, NOIBEIOMCTBEHHBIX MHHHCTEPCTBY
conmanbHOH momuTuky CBepUoBCKOM 06NacTH, 3THM TOCYJAPCTBEHHBIM YUPEKASHHAM H 00
yTBepikKIeHUn [lopsaKa MpOBEeNEeHWS MOHUTOPUHTA Da3MeIleHus Ha O(QHLIMANLHOM ca#Te s
pasMemieHnst UHGOPMALMH O TOCYJApCTBEHHBIX M MYHHUMIANBHBIX — YUPSIKACHHIX B
HHDOPMALMOHHO-TEIEKOMMYHUKAIMOHHOM  ceTt  «VHTepHET» JOKYMEHTOB O JICATENBHOCTH
rOCYIAPCTBEHHBIX VUPESKISHHM, IIepedHsl T[OCYJapCTBEHHBIX YUPEKIECHHUH, OTBETCTBCHHBIX 3a
pOBEACHHE MOHUTOPHMHTA pa3MeIlleHus Ha o(hHUIMaIbHOM caliTe Ut pasMelneHHs HHPOPMAaLUU O
rOCYJAPCTBEHHBIX ¥ MYHUIWIANBHBIX YUPEKIEHHAX B HHOOPMAaIHOHHO-TENEKOMMYHHKAHOHHOH
CEeTH «HHTEPHET» JOKYMEHTOB O IesTeNbHOCTH FOCYIapCTBEHHBIX YUPEKACHUN

1.3. | CoBmonenue cpokos hopMUpOBaHHs U | cobaroaenne cpokos | 5
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KAYECTBO MPEAOCTABICHNS OFOIKETHOH, H/MJIH KadecTBa
OyxrajiTepckoil, HaNOroBOH OTYETHOCTH npeaocTaBjaeHust
OTYETHBIX JAHHBIX
HApYLICHHE CPOKOB H/HIHA
He Ka4eCTBEHHOE
IPEIOCTABICHHL
OTYETHBIX JaHHBIX
1.4. | CobiojieHHue CPOKOB IIPENOCTABICHHMS co0/1r01eHHEe CPOKOB 5
CTATUCTHYECKOM OTYETHOCTH, MH(POPMALIUH 10 H/HJTH Ka4YecTBa
OTIENBHEIM 3anpocamM MUHUCTEPCTBA NpefoCTAB/ICHH
couuanbHoM momutuku CBep/IOBCKOH 001aCTH | OTYETHBIX JAHHBIX H
uHpopmanun
HApYyLICHUE CPOKOB H/HIH
He KaueCTBEHHOE
npenoCTaBIeHHA
OTYETHLIX JaHHBIX U
uHpOpMaAIUH
1.5. | Hammuwe npocpodennoil nebuTopeKo u (Uiu) 0TCyTCTBHE 6
KPEIUTOPCKOH 3a10/I7KEHHOCTH 3/10J15KeHHOCTH
HAJIWYNE 3a00/KEHHOCTH
1.6. | CoxpaneHHde  JIOCTUTHYTOIO  COOTHOIICHHS | BBINIOJIHEHHE 7

MEXKIY YPOBHEM CpelHeMecsa4HOM 3apaboTHOH
[IaTel OTOEIBHBIX KaTeropuil pabOTHHKOB H
YPOBHEM CPEIHEMECSYHOI0 JI0X0/a 0T TPYI0BOH
NEATeNbHOCTH IO CBEpATOBCKOM ofmacTd B
COOTBETCTBHH ¢ Ykazamu Npe3uIeHTa
Poccuiickoit @eneparuu ot 7 mast 2012 roma Ne
597  «O  MepompuATHAX 10  peallH3aldH
rocy1apCTBEHHOM COLIMATIbHOH IOJIMTHKHY H OT
28  nmekabps 2012  roma  Ne 1688
«O  HEKOTOpBIX Mepax II0  pealu3anud
rOCyJapCTBEHHOH ITOMUTHUKH B chepe 3aluThl
JeTel-cupoT W OeTeH, ocraBmmxcs — 0e3
NIOMEYEHHS] POTUTENEH.

MoKa3aTeJis Mo BCeM
KaTeropusm padoTHUKOB

HEBBIIONHEHHE
MOKa3aTess 110 BCeM HIIA
KaKkOH-TH00 KaTeropuu
pabOTHHKOB

K=3I1COL/3TICO*100, rne

3TICOIL] — cpennemecsiuHas 3apaboTHas 11j1aTa OTACIBHBIX KATETOPHH PAOOTHHKOB, CIIOKHBILAACH Ha
KOHEI[ OTYETHOT'O IIePHOJa;

3[1CO — BenuuuHA CPETHEMECSUHOrO JIOX0Ja OT TPYHOBOM NesrensHocTH 1o CBepaIoBCKo# odnacTu

1.7.

Cobmofienne NpeaeinbHOM 0K OIIaThl Tpyda
pPabOTHUKOB aJIMUHHCTPATHURHO-
YIIPaBJIeHYECKOr0 IepcoHana B (POHIE OIUIATH
pr,’la OpraHu3alrum, B COOTBETCTBHUH Cc
npukazoM MuHHCTEPCTBA TPYJAa M COLUAIBHOH
zamuTel Poccuiickoit @eneparmu 0101.07.2013
No 287 «O MeToauyecKHX PEeKOMEHIAIUIX IO
pa3paboTKe opraHaMK TOCYIApPCTBEHHOM BIACTH
cyonexToB Poccuiickoit @enepaiui ¥ opraHamu

MECTHOTO CaMOYIIPaBICHHUS IoKaszaTenei
3(p PEKTUBHOCTH OESTEIILHOCTH
110/1BEIOMCTBEHHBIX rOCyapCTBEHHBIX

He 0oJiee 40 %

bonee 40%
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(MyHUIMIATBHBIX) YYPEKIEHUH COLMAIBHOIO
oBCIyKUBaHHs HACENIEHUS WX PYKOBOAMTENEH
paGOTHHKOB 110 BHAAM  YYPSIKICHHH M
OCHOBHBIM KaTeropusm pabOTHHKOB» (mamee —
mpukas MUHHCTEPCTBA Tpylda H COLHAIbHOH
samuTsl Poccuiickoit @enepaunn ot 01.07.2013
Ne 287)

JI= ©1/02*100%, rue
®1 — don OMIATEL TPYZAA aAMUHHCTPATHBHO-YIIPABIEHYECKOTO MEPCOHANIA;
@2 — obmuit GoHI OmIaTh TPYLa pabOTHUKOB OpraHH3aluu

1.8. | OBecneuenue neneBoro cooTHOIeHus cpeaueit | Goaee 1/0,5 o 1/0,7 6
3apab0THOH NIAThl OCHOBHOTO U
BCIIOMOTaTEIBEHOTO NepCoHalia OpraHru3aliii B menee 1/0,5 u

COOTBETCTBHH C MpHKa3oM MunucTeperBa Tpyaa | Gonee 1/0,7
u colManbHoi 3amuTel Poccuiickoil enepanun
ot 01.07.2013 Ne 287

31/ 32, roe
31 — moKazaTelb cpeqHel 3apaboTHOM IIaThl OCHOBHOTO IepCcoHAalla, YCIOBHO IIPHHAT 3a 1
32 — COOTHOLIEHNE cpelHell 3apaboTHON NIaThl BCIIOMOTATeNIbHOTO NEPCOHANA, PACCIHTRIBACTCSA 110
dopmyne: 32= _3B_, rze:
30
30 — cpenHsis 3apaboTHAs M1aTa OCHOBHOTO IIepCOHaa;
3B — cpejiHsis 3apabOTHAs! [U1aTa BCIOMOraTesIbHOT0 EpCoHaa

1.9. | Cobmonenue TIpEeneabHOr0 yPOBHS | cofroeHHe 6
COOTHOILEHHS CpEIHEMECSYHOH 3apalOTHOH | mpeaeabHOT0 YPOBHS
IUIATEl PYKOBOAHTENA (IMPEKTOPA) YUPEIKACHHS | COOTHOIIEHHS

151 CpeIHeMeCH YHOH 3apaboTHOH TUTATE] | CpeAHeMeCaYHOH MIaAThI
pabOTHHKOB YUpEKIeHHU (Oe3 y4eTa | Mo JOJIKHOCTHM:
3apaBOTHOH TUIATHl PYKOBOMUTEINS YUPEKICHHUS, | PYKOBOAUTENb(AHPEKTOP
saMecTuTeNell  pykoBomuTens — yupexkgenus, | ) (K1); samecTurennb
FIaBHOr0  OyxraaTepa  yYpeK[IEHHs) B | pYKOBOAUTEIsA(IUPEKTOP
KPaTHOCTA OT 1 10 6 ¥ IPEenpHOrO0 YPOBHA | a) (10 KaKIoMy
COOTHOIIEHHs CpemHeMecsqHoM 3apaboTHOi | 3amectuTeneit) (K3-n);
[IJTaTHl 3aMECTUTENS PYKOBOAUTENs (Aupektopa) | riaBHbIi Oyxraarep (K2)
YyUpEIKIEHNUs, TIABHOrO DyXranrepa yupexaeHus
M cpelHeMecadHod  3apaboTHOM  maThl | HECOOMONEHHE
paboTHUKOB YUPEKICHHU (Oe3 yueTa | IpeIebHOr0 YPOBH
3apalGOTHON IUTATEI PYKOBOAMTENS (IMPEKTOpa) | COOTHOIIEHHS
VApeXKIEHHs, 3aMECTHTENeHl  PyKOBOJHTENA | CPEIHEMECSYHOM IIIaThl
(aMpeKTOpa) YUpeKIeHHUs, I1aBHOro OyXranrepa | o JOJDKHOCTAM:
yupesieHus) B KpaTHOCTH OT 1 10 5.4, | pyKOBOIUTENE(IUPEKTOP)
YCTAHOBJIEHHBIX nocranoBnenueM | (K1); samecturens
[paButensctBa CBepAioBCKOH 00NacTH  OT | PYKOBOAUTEJS(JMPEKTOPA)
23.03.2017 Ne 170-ITIT «O6 yrBepKaeHHH | (IO KaXKIOMY
[TpumepHoro TmonOKeHus o6 ommate Tpyna | 3amectureneit) (K3-n);
paGOTHMKOB TOCYJAPCTBEHHBIX  YUPEKICHHH | riaBHBIA Oyxrantep (K2)
companibHOro  ofchyxkuBanus  (CBepIIOBCKOH
obrnacTu»

K1=3I1C1/3I1Cpo

K2= 3T1C2/3I1Cpo

K3-n=3I1C3-n/3I1Cpo, rae:

3TIC1 — cpenneMecsunas 3apaboTHA TUTaTa PYKOBOIKTENA (IMPEKTOPa) OpraHM3aliiy, CIOKHBIIAACS
3a NEPUOJ ¢ Hayajla roja o KOHIA OTUETHOIO IEPHUOLa,;




— 1
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3IIC2 - cpexHeMecsiyHas 3apabOTHas IUIaTa TIaBHOTO Gyxrantepa OpraHM3alluy, CIOKUBIIAACS 3a
TepHo/l ¢ Havasla rojia 10 KOHlla OTYETHOrO [IEPHOA;

3[IC3-n - cpenHeMecsyHas 3apaboTHas IUIaTa 3aMECTHTCNA  PYKOBOXWTEIA (mrpexTopa)
OpraHu3al|y, CIOKMBINAACS 32 IEPHO/L C Ha4aa roja 10 koHla OTYETHOrO IIEPHO/IA;

3[1Cpo - cpeaxeMecsyHas 3apaboTHAs [UIaTa pabOTHMKOB OPraHWU3alliH, CIOKHBIIANCT 38 NCPHOA C
Hauanta TOJA MO0 KOHIA oTdeTHoro mepmozma (Oe3 yuera 3apabOTHOM IIIATHl PYKOBOAMTEIL
(IMpeKTOpa) OPraHU3aLMHU, ETO 3aMECTHTENeH, TIIABHOr0 GyxrajTepa OpraHu3alum).

1.10. | Jonst ocyUIecTBIEHHBIX 3aKyIIOK TOBapOB, pabot
¥ yCIOYT  KOHKYPEHTHBIMH  CIIOCOOaMH K
COBOKYIIHOMY TOJ0BOMY 00BeMy  3aKymOK
TOBApOB, padoT ¥ yCIyr

3 kBapTan
47,42 %

I =03/CT03 x 100%, rxe

03 — 00BeM 3aKYIIOK TOBApoB, paboT, yCuyr (LieHa rocy1apCTBeHHBIX KOHTPAKTOB(JIOrOBOPOB),
TPOBEIEHHBIX KOHKYPEHTHBIMU criocobaMu, HapacTAIOIIMM HTOrOM C Hadaa roja;

CI'O3 — COBOKYIIHBIHA ro/10BOH 00beM 3aKYIIOK TOBAPOB, pabot, yeryr (B COOTBETCTBUHM C IIAHOM
3aKyIOK HA TEKYIIHH TO1)

1.11. | CBoepemenHas ~®  IONHAZ  pealu3alisd | peaausauud IIAHOBLIX 5
MIAHOBBIX ~MEPOIPUATHH, COrNacOBaHHBIX C MeponpHATHil B 00beMe
HA/[30pHBIMH ~ OpraHamu, mo obecmederuio | 90-100%

YCIIOBHH OXPaHbl TPyZa, IPUBEIEHHIO YCIOBHI B

COOTBETCTBHE peanu3alys IaHOBBIX
C CAHUTAPHO-THIHEHWUYECKUMH TpeOOBaHWIMY, | MeponpuaTHil B 00beMe
TpeboBaHUAMHE MOJKApHOH fe30macHoCTy, | meHee 90%
AHTUTEPPOPHCTHUCCKOH 0e30MacHOCTH

1.12. | YuacTHe B KOHKYPCHBIX OTOOpax MPOEKTOB Ha | MPHHUMAIH yIaCTHE
MOJIyueHHE rpaHTOBOM NOJLICPIKKH, '
cyOCHIMPOBAHHA He NPUHUMAJIH y4acTHe 0

1.13. | YyacTtue _ OpraHu3zalli, pabOTHUKOB 3
OpraHu3alyi, nonmyuareien YCIIYT, | HPUHUMANIH  y4acTHe B
BOCITUTAHHUKOB, KJIHEHTOB OpPraHM3alUMd B | MEPONpPHUATHAX Voaerue B
MEKIYHApOIHBIX, BCEPOCCHHACKHUX, gi{:g;mw
MeKPErHOHANBHBIX, OOTacTHBIX X PalOHHBIX KOHKYPCOB
ONMMMIIMANaX, COPEBHOBaHHAX,  KOHKypcax, «3onoTas
poeKTax HE TPHHMMAIH y4yacTHe B | OCCHbBY,

MEPOIIPHATHSX «DuHaHCcOBas
l'pEIMOTHOCTb))

1.14. | OTcyTcTBHE CllydaeB dYpe3BblHaHON M (WIH) | OTCYTCTBHE CIIY4aeB 3
HELITATHON CHUTyalluil C MONy4aTelsiMHi YCIIyT,

BOCIIUTAHHHUKAMHU U pPabOTHHKAMM OpraHHW3alUH

B pe3yibTare HecoONIOAEHHUS Mep
IPOTHBOMNOKAPHON ¥ aHTHTEPPOPUCTHYECKOH

GesomacHOCTH, MHpPaBHI IO OXpaHe Tpyaa M| ... .
CAHUTAPHO-TUTHEHUYECKUX [IPABHI

1.15. | Pesynbrar nocnegHeH npoBeneHHoR | 6osiee 90% 2
HE3aBUCHMOM OIEHKH KauecTBa OKa3aHMs yCIIyT

meHee 90%

Pe3y/bTaT nocieHed MpOBeICHHOR HE3aBUCHMOH OLICHKH Ka4eCcTBa OKa3aHus yC/IyT.
P=P¢/Pux100%, roe

P — dhakTHUeCKHH pe3ybTaT OoCIeHeH TIPOBEICHHON HE3aBUCHMOM OI[EHKH Ka1IeCTBa;
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Pr— riagoBLIA pesynbTar nocjaeHel MpOBEIEHHOM He3aBUCHMOH ONIEHKH KaueCTBa

1.16. | TTokasarens mpodecCHOHATBHOTO Pa3BATHs PAOOTHHKOB OPraHU3al|H (IOIOIHUTEIBHOE
npoeccHoHanbHoe 06pazoBaHie, IOBLIIICHHE KBaTu(pUKALWH, IPOpecCHOHaNTbHAL

MEPernoaAroTOBKa):
0715 pabOTHUKOB, TOTYYHBIIMX | 3 KBapTall 4
JIOTIOJTHUTEJIBHOE npodeccuonansHoe | He menee 60%

obGpasoBanie  (MOBBIIICHHE  KBAIM(PUKALMH,
poGhecCHOHANBHYIO  [EPernoAroToBKy), 3 | meHee 60%
yyCJia  BKIIOYEHHBIX B IUIAH  IIOBBILIEHHA
KBaTH(HKALIUK " mpodeccHOHaNbHOH
MepernoaroTOBKH

J=K1/K2*100%, rue

K1 — KonM4ecTBO pabOTHUKOB, MOIYIUBIIAX JOIOIHUTEIBFHOE IpopeccuonansHoe 0dpasoBanue
(moBLIIIEHHE KBaIHUKAIINH, TIPO(HECCHOHATBHYIO IIEPETIOATOTOBKY);

K2 — obmiee KOMHYECTBO pabOTHHKOB, KOTOPbIE 00S43aHEI OTYIUTh JOIIOJHUTEIBHOE
npogeccuoHanbHoe 06pa3oBanue (IMOBLIIEHHE KBAIMDUKAIUHI, TPO(ECCHOHANBHYIO
NEpPEnoArOTOBKY) B COOTBETCTBHH C [UIAHOM IMEPENOATOTOBKH

1.17. Peanusauus Mep, HaIIpaBlIeHHbIX HA TPYA0YCTPOWCTBO MHBAIH/IOB

JI71S OpraHuM3aIui, YHCIIEHHOCTh PaGOTHHKOB KOTOPBIX mpeBbiaeT 100 4esoBeK

BEIToHEeHHe KBOTEI 110 IpHEMY Ha paboTy He menee 3% 2
WHBAJIHI0B B COOTBETCTBHH C
3aKoHoHareabcTBoM Poccuiickol Denepanuu HE BBIMOJTHEHHE KBOThI

K = UII/CIT*100, roe:
UIT — cpeHecnicoYHas YUCJIEHHOCTh HHBATHIOB IPHHATEIX Ha paboTy B OPraHH3aIMIO;

CIIIT - CpeHECIINCOYHAA YUCIEHHOCTD pa6OTHHKOB OpraHH3alHH, CIOKUBIIAACT Ha KOHEIL
OTYETHOTO IIEpHoa

JUISl OPTAHM3AIMH, YACIEHHOCTh pa0OTHHKOB KOTOPEIX He npesbinaet 100 yenosek

TPYZAOYCTPOHCTBO ML, HMEOIKX 1 yenorek u Honee
UHBATUIHOCTD (0 yesoBex

2. JlononHuTenpHbIe MoKazaTend 3¢ GeKTHBHOCTH AEATENbHOCTH OPraHH3aIHi:

2. JIst rocyJapCTBEHHBIX aBTOHOMHBIX H OFO/PKETHBIX OpraHU3allii COLHANbHOTO
o0CITyKUBaAHUS:
BBIIOJHEHHE TOCYHapCTBEHHOro 3amaHus Ha | 95-100 % 10
OKa3aHHe yCIIyT (BEIIOTHEHHE paboT) meHee 95%

O6BbeM BBHIIIOJHEHHOTO TOCYAaPCTBEHHOTO 3aIaHHs OTIPEIEIIETCs KAK COOTHOILIEHHE KONHYECTBA
(aKTU9IECKH OKa3aHHBIX YCIIYT B OPraHH3alHH K 00BeMYy COIMAIBHBIX YCIYT, MIAHHPYEMBIX K
OKA3AHMIO 38 OTUCTHEIN MIEPHO/ COMTIACHO IOCY1apCTBEHHOMY 3aIaHHIo.

V =SUM Fi/SUM Pi x 100%, roe

Fi— pakTryeckoe KOMUIECTBO EAUHUL OKa3aHHUs i-H COIHAIBHON YCIyTH (BBINONHEHHA padoT);

Pi— niaHoBOe KOJNHYECTBO €IUHUI] OKA3aHWs i-H COIMANbLHON YCIyrH (BBIIOTHEHHS padoT);

SUM Fi- cymma (akTHyecKoro KOJIM4ecTBa OKa3aHHBIX YCIIYT (BBINOIHEHHBIX padoT);

SUM Pi- nnaHOBOE KOMHUYECTBO COIMAIIBHOHR YCIIyT.

[TyHKTBI TOCYIAPCTBEHHOIO 3aaHusi, B KOTOPBIX ONPENeIeH 00beM OKa3bIBAEMBIX YCIIYT, CUHTAKTC
BBIIIOIHEHHBIMU, €CJIM 3HaYeHue V cocTasiseT He MeHee 95 %

2.2 JIn rOCy1apCTBEHHBIX Ka3eHHBIX OpraHU3alui COLHanbHOro 00CIyKHBAaHUSA CEMBH H AETEH
B CTAllMOHApHOH dopMme:

BLIMIOJIHEHHE IIJIaHA KOEYHOH CeTH 95 —-100 %

MeHee 95%
BEINOJIHEHHE TUTaHA KOSYHOM CETH COIHAIBHOTO 0OCITY/KHBAHUA CEMBH H IETEH B CTAllMOHAPHOH




| 2 | 3 | 4
(opme:

K=®/TIx100%, rae

@ — (haKTHUECKOE HCIIOMHEHUE KOCTHOH CETH (popmupyeTes KaK cymMma 9uciia
HeCOBEPILICHHOMETHHX, S/KeTHEBHO COCTOAIIMX Ha [HTAHNHA [0 MCHIO (rIpu pacdeTe MOKET
ucronpzosarbes nporpamma 1C (Bmok - ITHTAHUE));

I1 — INAHOBOE KOMMUECTBO KOHKO-MecT (ONpeensieTcs Kak NPOU3BENCHHE KOIMIecTBa TUIAHOBBIX
KOMKO-MECT B COOTBETCTBHH C IPUKa30M MUHHCTEPCTBA H KOTHYECTBA KATICHAAPHBIX nHEl B TOIy
(365 unu 366 nuel)).

B0/ HEHHE TLTAHA KOSUHO CETH COLHATBHOTO 00CTyKHBAHUS B cTauHOHApHOU (opme (Lt
rOCYAPCTBEHHBIX Ka3eHHBIX OPraHy3aliii COLHaIbHOro 0GCITY/KIBAHUS CEMBH U JIETEH) CIHTACTCS
BEITIONHEHHEIM, eclii 3Hadenue K cocTaBaeT HE MCHEE 95 %

2.3. JIns rocy/IapCTBEHHOrO Ka3eHHOTO yUpeiKACHHA COMHAJILHOrO O0CTyKMBaHUA HACEICHUS

Cpep/nosckoit obmacTy «OpraHu3anioOHHO-METOANICCKHIA LICHTP COLHAILHON TTOMOIIIMY

paspaboTka, ~OpraHusallds W peanu3alud donee 4 NpPOEKTOB
perMOHANBPHBIX M (elepanbHblX — IIPOSKTOB, (MeponpUATHii)
MEpPONpHATHA ~ H  IporpamMm B chepe

3 — 4 npoekTa
IeATe/lbHOCTH OPTaHU3aluH

(MEpOIIPHUSITHS)

1 — 2 npoekTa
(MepoTIpHSITHS)

OTCYTCTBHE IIPOEKTOB
(MepOIpPHTHIT)

2.4.J[1s TOCYIAPCTBEHHEIX OFOIKSTHBIX, aBTOHOMHBIX, Ka3CHHBIX opraHu3anui COIMaNBHOr0
o0CTy KMBAHHS! CEMBH M NETeH, OCYIECTBIIOMHMX COLHATBHOC 06CTyKHBAHHE B CTAlMOHAPHOH
dopme, KpoMe ToCy 1apCTBEHHBIX Ka3eHHBIX OpraHU3alHii — NETCKUX IOMOB-HHTEPHATOB AL
YMCTBEHHO OTCTaJIbIX JCTEH (METCKAX JOMOB-HHTEPHATOB)

2.4.1. | Jlons BOCIMTAHHUKOB, OXBAYEHHBIX COMEHHBIMH 3% u Gonee
dopmamu ycTpo#cTBa (Oneka, NONEYUTENBCTRO, o 0
menee 3%
TIpUEMHAsL CEMBST), YCHIHOBICHHEM

J=]1C/J10x100%, roe

JIC — KONHYECTBO BOCIIHTAHHUKOB, OXBAYCHHBIX ceMeitubIMH (hOpMaMH yCTPOHCTBa (OTeKa,
[TOTEUUTETECTBO, IPUEMHAS CEMbS), YCHIHOBICHHE;

J10 — o011iee KOJIMIECTBO BOCITUTAHHMKOB

(%)

2.4.2.| OrtcyTcTBHe MpeCTYIUICHH U [IPABOHAPYIICHUH, | OTCYTCTBHE
COBEpIIEHHBIX BOCIUTAHHUKAMH 34 OTHUETHBIH | MpecTyIJIeHUH U
[IEPHOL npaBoHapyMIeHH

HaJIM9He MPeCTyIUIEHUH U
IpaBOHAPYLIEHUH

2.4.3.| OtcyTcTBHE CaMOBOJIbHBIX YXOIOB | OTCYTCTBHE CAMOBOJIBHEIX
BOCIIMTAHHMKOB 38 OTUETHBIH IIEPHOJT YXOZO0B

HAJIMYHE CAMOBOJIBLHELIX 0
YX0/10B
2.5. Jlnsi rOCYZapCTBEHHBIX Ka3eHHBIX OpraHu3allii — AeTCKUX IOMOB-HHTEPHATOB JUIA YMCTBEHHO
OTCTANIBIX AeTel (eTCKUX IOMOB-HHTEPHATOB)

2.5.1.| lons  BOCHMHTAaHHHMKOB,  BOBJICYEHHEIX B 6onee 70%
oBpasoBaTeNbHEI mpomece, 0T 00Iuero 9uenaa
BOCITUTAHHHKOB, HMEIOLIMX TTOKA3aHHsl menee 70%
K crielanbHOMY 00Pa30BAHHIO IO 3aKTIOYCHUIO
[ICHXONOTO-MEIMKO-TIEJArOrHYeCKOW KOMUCCHH,
HAXOJSIIIMXCS Ha OOCIy/KHBaHMM B JAOME-
HHTEepHATE




1| 2 \ 3 | 4

II=1C/A0x100%, roe

JIC — KOJIMUeCTBO BOCIIMTAHHHUKOB, BOBJIEUYCHHBIX B 00pa3oBaTeIBHBIA MPOLECC, UMEIOIIHNX
[OKA3aHus K CIEHaIsHOMY 00pa30BaHHIO 10 3aKTHOYEHHIO TICHXOJIOT0-Me/IMKO-TIeJAT O HUECKOH
KOMHUCCHH, HaXOIALMXcst Ha o0CyKUBaHHH B IOME-HHTEPHATE,

J1O — obree KOMMYECTBO BOCIIUTAHHUKOB

2.5.2.| Jlons BOCIMTAHHMKOB, OXBa4CHHBIX cemelinpmMu | 3% u Oonee
(Gopmamu ycTpoiicTBa (OIeKa, MONeIUTEILCTBO,
[pHEMHAas CEMBsS), YChIHOBICHUEM menee 3%

J=11C/10x100%, roe

JIC — KOMMHYECTBO BOCIHTAHHUKOB, OXBAYCHHBIX CEMEHHEIMU POPMAMK YCTPOHCTEA (omeka,
IOMEeYUTENBCTBO, IPHEMHAS CEMBS), YCHIHOBICHHE;

JIO — obuee KOMHYECTBO BOCIHTAHHUKOB

2.5.3.| OtcyTcTBHE CaMOBOJIBLHBIX YXOJIOB | OTCYTCTBHE CaMOBOJIPHEIX
BOCITATAHHHUKOB 38 OTYETHBIN IIEPUOTT YXOJI0B

HaTH4He CaMOBOJIBHBIX
yX0[0B

2.6. Tl rOCYIapCTBEHHBIX OIOKETHEIX, aBTOHOMHBIX OpraHu3alii — peabuIHTAMOHHEIX [IEHTPOB
st IeTel ¥ IMOJPOCTKOB C OTPAHMYEHHBIME BO3MOKHOCTAMHE 310POBbA

2.6.1. | OBopaunBaeMOCTh KOCK IIPH OKa3aHHH yCIyT B 05% — 100 %
[OTyCTALOHAPHOH hopMe COLHAanbHOTO
obcayKuBaHUs (3aHATOCTH KOWKO-MECTa 3a Memee 95%
OTYETHBIH [ePHO.)

BLIMOJHEHHE TTaHa KOEYHOH CeTH IPH OKA3aHWH YCIYr COLHMANBHOrO OOCIYKMBaHHL B
[0JIyCTALHOHAPHOH hopMe:

K=0/11x100%, rae

® - (pakTHUECKOEe UCIOTHEHHE KOCUHOH CETH (opmupyeTcss Kak cymMma Yucia JeTed, CKEIHEBHO
COCTOSIIMX HA MUTAHME TO MeHIO (IIPH pacueTe MOeT HCIoib30BaThes mporpamma 1C (Gnok
MUTaHKE));

Il — miaHoBOEe MCIOJHEHUe KOHKO-MecT (ompenensercs Kak IIPOM3BEOCHHE KOJMMYECTBa ITAHOBBIX
KOHKO-MECT B COOTBETCTBUH ¢ IMpHKa3om MUHHCTEPCTBA U KOTHYECTBA 3a€3/10B B KAICHAAPHOM IOy
B COOTBETCTBHH CO CTAHIAPTAMH CONMANBHEIX yeuyr (1 3ae3n — 15 pabouux qHEH (Tpu Hemenn)).

[Ipy 5TOM roJ0BOE KONHYECTBO 3a€3/I0B ONPENEIACTCS CISHYIONHM 00pa3zoM: KOJIHYECTBO HEJICNb B
rojly pa3menuTh Ha 3).

BhirtonHe e MiaHa KOSYHOM CeTH NpH OKa3aHHH YCJIyT B MONYCTalHOHAapHOH (OpME COIHAIBHOTO
06CI1YKMBAHUA CYMTAETCS BBUIOIHEHHBIM, ec/d 3HaueHne K coCTaB/IsACT HE MEHEE 95 %

2.6.2. | BzauMomelcTRHE ¢ COLUANBHO B3auMoOIeHcTBHE ¢ bomee 2
OPHEHTHPOBAHHBIMH HEKOMMEPUSCKUMH COIHANIBHO
OpraHuU3aIMsIMHI 110 BOIPOCAM PeabuIHTAlUE OPUEHTHUPOBAHHBIMH
JeTel-HEBAIHIOB H JIeTel ¢ OrpaHuYeHHbIMH HEKOMMEPUYECKHMHU
BO3MOYKHOCTSIMH 3I0POBBA OpraHu3auusMu

B3auMozeiicTeue ¢ 1-2
COLIMANBHO
OpPHEHTHPOBAHHEIMH
HEKOMMEPUYECKHUMH
opraHu3alusaMu

OTCYTCTBHE
B3aUMOICHCTBHS C
COTIMAIIBEHO
OpPHUEHTUPOBAHHBIMH
HEKOMMEPYECKHUMH




1 2 3 =

OpraHH3alHAMHA

2.6.3. | Jlons mojaydaresed yeuyr, nporreauux kype | oT 65% no 100%
COLMaTbHON  peaOWUaMTAlMH M  HMEIOILIHMX
MOJIOKUTEbHEIE PE3yNbTaTel 1O KpuTepusaM | ot 35% no 64%
YKU3HECITEIbHOCTH (epeBIKEHUE,
camMo00CIy)KUBaHkEe, OpHeHTamus, obuieHue, | MeHee 35%
crioco0HOCTE K O0yueHMIO H  TPYIOBOH
JIESITENIBHOCTH), 0T 00LIero 4ucia nonydarenei,
MPOLIEIIHX KyPC COLHAILHON peabuIuTanuy 3a
OTYETHBIH IIepHO/( B peabUIUTAlHOHHOM LIEHTpe

J=ITY/KO x 100%, rae

[1Y — KONMHYECTBO MOJIydYaTeied yeuyr, IPOIeIuX Kype COHAIbHON peadrIHTaliy i HMEIOLINX
TOMOKUTEIbHEIC PE3YIBTATHI 10 KPUTEPHAM JKH3HEASATEIEHOCTH (IIEPEABUIKEHHE,
caM000CITyKUBaHIE, OPHEHTALHS, 00IIeH e, CIOCOOHOCTH K 00Y4IEHUIO U TPYAOBOH JeATeTbHOCTH);
KO — of11iee KoM4ecTBO MojIydaresied yeumyr

2.7. Jlns rocynapcTBeHHBIX OFOPKETHEIX, ABTOHOMHEBIX OpraHH3alluil COIHAIbHOT0 00CTY KHBaAHUA
CeepmioBCcKOi 00NacTH, OKa3bIBAFOIINX YCIYTH IpakaaHaM II0XKHIIOrO BO3pacTa, HHBAIKIAM H
JMLAM, TIOTIABIIMM B TPYIHYHO KH3HEHHYIO CHTYaLUIO

2.7.1. | Hanuuue ceprudukaTa CHCTEMBl MEHEIKMEHTA | HAJMUHUE cepTH(UKATa 0
KayecTBa B COOTBETCTBHU C TpeOOoBaHUAMH
MEIKAYHapOHBIX CTaHAapTOB OTCYTCTBHE CEPTH(HKATA

2.7.2. | Hanmuuue ceprupukara CHCTEMBI MEHeDKMEHTA | Hanu4uue cepTHdHKaTa 0
COLIMATTEHON OTBETCTBEHHOCTH B COOTBETCTBHH C

Tp660BaHI/IHMH MEXAYHAPOOHBIX CTAHAapTOB OTCYTICTBHE CGpTH(bHKﬂTa

HupekTop 7 JI.P. [lomonsckas




