2ocydapcmeeHHoe A6MOHOMHOE yUpedicOeHue RS
coyuanvHozo obcayscusanus Ceeponosckoii odracmu
«CouuanbHo-peabuIumayUOHHbIN WeHMP ONA HECO8ePUIeHHONIEMHUX

2opooa Kamencka-Ypanvckozon

AKTN 23
10 KOHTPOJTIO PEI0CTaBICHHS KaU€CTBEHHBIX COLMAIBHEBIX YCIIYT B YUPEKICHHH
«CoOTBETCTBHE OKA3aHHBIX YCIYT CTAHIApTaM COIHAIIBHBIX YCIIYT, YTBEPKIEHHBIX
[TpukazoM MuHHCTEPCTBA COMHANBEHOM nonuTuku Ceeprnosckoi obmacta ot 11.01.2023 No 5
"O BHECEHUH U3MEHEHHH B CTAHAAPTHI COIMATILHBIX YCIYT, YTBEPKIEHHBIE IPHKA30M
MHuHICTEPCTRA COLMATLHOM momuTuky CBepanoBckoit obnactu ot 11.08.2015 Ne 482"

«26» cenmaopa 2025 2.

Kommcecns B cocTase:

HOnnamesa O.B.-3amecTHTENb TUPEKTOPA
lattaynnmuaa ['.X.-3aMECTUTEND IHPEKTOPA
Bopommunosa A.E. — crienuanmcT rno kaapam
I'pozosckas U.A. -denpamep

Bo wucnonnenme npukasza or «09» smBaps 2025 r. Ne 8§ «O KpHTepHAX OLEHKH
KauyecTBEHHBIX TMOKaszatened rocymapcreennoro 3amanus [AYCO CO «CPIIH ropona
KaMeHcKa-YpaibcKoroy MPOBENH IIAHOBYK TPOBEpKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIyT CTaHIapTaM COIHANBHBIX YCIYT, YTBepKAEHHBIX [IpukazoM MUHHCTEpPCTBA COLUAIBHON
nomutaku Ceepanosckoi obmacti ot 11.01.2023 Ne 5 "O BHeceHMM W3MEHECHHH B CTaHOAPTHI
COIMANBHBIX  YCIIYT, YTBEP)KIECHHBIE TIPUKA30oM MHUHHCTEPCTBA COLMANBHOM IOTMTHKH
CsepmioBckoit o6mactu ot 11.08.2015 Ne 482",

[TpoBepsieMoe OTAENEHHE:!

1. OTaencHHE CONMATBLHON peabUIHTAIIH (BPEMEHHBIH IPHIOT)

[To pe3ynbTaTtamM KOTOPOH, BBIABJIEHO CIIEMAYIOIIEE:!

Ha paccmoTpeHHe KOMHCCHH TIPEACTABIEHB! HH/IMBH/YaTbHbIC TPOTPaMMEI NIPE10CTaBIECHHA
COLMANBHBIX YCIIYT, 5 ToJydaresielf yeIyT B CTallMOHapHOH dopMe.

1) conmaIbHbIe YCIYTH IPEIOCTABIIAIOTCS IOMyYaTe/iM COIHATBHBIX YCIYT B COOTBETCTBHH C
HHIMBHYAILHBIMA TIPOTPAaMMaMH M YCIOBHAMHE JOTOBOPOB, 3aKIIFOYSHHBIX C MX 3aKOHHBIMH
TIpeICTABUTENAMH, HAa OCHOBaHHH Tpebopanui @3-442;

[TpenocTaBigeMble COLMANIBHEBIE YCIIYTH:

1. Bupg yenyr:  CounajipHO-OBITOBEIE

1.1.HaumenoBan#e cONMATBLHOH yeiyru: IlpemocTapieHue MUIOUIANH JKHIIBIX [TOMEIICHHH
COTJIACHO YTBEPKIEHHBIM HOPMAaTHBaM ‘

CocTaB ¥ 37IEMEHTBI COLUAIEHON YCIIYTH:

I[TpenocTaBicHHE HECOBEPIICHHONETHUM TPak[IaHaM IKHIBIX TOMEIICHHH B YCJIOBHAX
KPYIJIOCYTOYHOTO IIPeObIBAHHUA

Bemox: O6BEM H CPOKH IPeJOCTaB/IEHUS COLMAILHOM YCIYrH COOTBETCTBYIOT CTaHJapTam
couranbHbIX yeuyr ot 11.01.2023 Ne 5

YV CITOBHSI IPENIOCTABIEHHS COLMAIBHOM YCIYTH, OTPe/Ie/IAIONAe KauecTBO COIHAILHOH yCIyTH
COOTBETCTRYIOT CTAHIAPTaM COIMAIBHEIX yeryr or 11.01.2023 Ne 5.

1.2.HanMeHOBaH#e CONUANBHON yeayru:  IIpefocTaBleHHe B IOMb30BaHHE MeOETH COTJIAcHO
YTBEPXKAEHHBIM HOPMATHBAM



CocraB ¥ 371eMEeHTEI COLMANIbHOM YCIyTrH:

TpenocTasienye B MONb30BAHUE HECOBEPIIEHHOIETHUM JETIM MeOEIH

BriBog: O6BbeM M CPOKH IpeNOCTaBIEHMS COLMATBHOM YCIYrd COOTBETCTBYIOT CTaHIapTam
conuanbHbeX yeuyr ot 11.01.2023 Ne 5.

YeoBus MPENOCTABICHHs COLMABHOM YCIyTrH, ONPENe/IoNIHe KayeCTBO COLUAaTbHOR yCeayru
COOTBETCTBYIOT CTAHAApTaM conMayibHBIX yeayr oT 11.01.2023 Ne 5.

1.3.HauMeHoBaHMe conManbHOM ycnyru: ObecrieyeHue MUTAHUEM, COTVIACHO YTBEPXKICHHBIM
HOpMAaTUBaM

CocTaB ¥ 37€MEHTHI COUMANLHON YCIYTH:

Ofecneuenye TOPSYHM THTAHHEM HECOBEPIICHHOTETHHX [ETEH, MONYYalOIIHNX COLHAIbHBIC
YCIIYyTH B CTAMOHAPHOH (opme

Beson: O6beM M CpPOKM [PEAOCTAaBICHHS COLMAIBHOM YCIIyTH COOTBETCTBYIOT CTaHJapTam
coruanbHbix yeayr oT 11.01.2023 Ne 5.

YeiI0BHS PEIOCTABIEHUS COLUATILHON yCIIyrH, ONpPEe/IIOHe KayeCcTBO COIUATBHOM YCIyT|
COOTBETCTBYIOT CTaHapTaM connansHeIX yeayr oT 11.01.2023 Ne 5.

1.4. HawmeHOBaHME COLMAIBHOH YCIIYTH: [IpenocraBnenue MSITKOTO HMHBEHTaps
(onmexa, 00yBb, HATENbHOE Oe/lbe U IIOCTENIbHBIE IPUHAJICKHOCTH) COTIIACHO YTBEPIKICHHBIM
HOpMaTHBaM

CocTaB ¥ 37eMEHTHI COLIMATILHOH yCIyTH:

[IpemocTaBnenne ok b1, 00yBH, HATEILHOIO O€JIbs HECOBEPIIEHHOIETHUM NETIM.
IIpejiocTaBieHne B MOIb30BAHME MOCTENBHBIX IPHHAIEKHOCTEH HECOBEPIICHHOIETHHM AETAM.
Bemoa: O6beM W CpPOKH MPEIOCTABIEHHMs COLMANbHOM YCIYIH COOTBETCTBYIOT CTaHIapTaM
conuanbHbex yeayr ot 11.01.2023 Ne 5.

VcoBuUs NPEeNOCTABICHHS COLUANBHOM YCIYTH, ONpeIe/aiOlHe KayeCTBO COLMATLHON YCIyTH
COOTBETCTBYIOT CTaHapTaM conuanbHbX yeayr oT 11.01.2023 Ne 5.

1.5. HauMeHOBaHHE COMMAILHON YCIyTH: ¥ O0pKa JKUIbIX IOMEIIEHUH

CocTaB u 3/1eMEHThI COLMATLHON YCIyTH:

Y6opka XHIIbIX IOMEIIEHUH

Bron: O6beM ¥ CpOKH IIPEOCTABIEHHS COLMAIBHOH YCIYIM COOTBETCTBYIOT CTaHIapTam
conuansHeX yeryr ot 11.01.2023 Ne 5.

YeoBHs IPEAOCTABIEHHS COLMATBHON YCIyTH, ONpeeNIiollke KaueCcTBO COLUANbHOR YCIyTH
COOTBETCTBYIOT CTAHapPTaM COMManbHbIX yeayr oT 11.01.2023 Ne 5.

1.6. HawmeHOBaHHE COLMATIBHOH YCIIyTH: Opranusanus 10Cyra ¥ OTAbIXa, B TOM 4YHCIIC
obecrieueHre KHUTaMH, )KYpHaIaMH, ra3eTaMH, HaCTOJIBHBIMH UI'DAMH

CocTaB ¥ 31€MEHTHI COLMANBLHOH YCIYTH:

Opranusanys A0cyra H OT[bIXa, B TOM YHCJIE OOECICYCHHE KHUIaMH, )KYpHalaMH, ra3eTamy,
HACTOJILHBIMU UTPAMHU

BeBox: OGbeM M CPOKH IPEIOCTABIEHHsS COLMAIBHOM YCIyrd COOTBETCTBYIOT CTaHIapTaM
conuanbHbIX yeayr ot 11.01.2023 Ne 5.

YCiI0BHS MPENOCTaBIeHHS COLMAIBHOM YCIYTH, ONpeeNsiOlMe Ka4eCTBO COLHABHON YCIyTH
COOTBETCTBYIOT CTaHapTaM conuansHeIX yeayr oT 11.01.2023 Ne 5.

1.7. HauMeHOBaHHE COLMANLHOM yenyrd: [IpemocTaBieHue yCJIOBHH A COOMIOAEHHS IPABUIL
JIMYHON THIUEHB! M CAHUTAPUU

CocTaB # 2JIeMEHTEI COLMANBLHON YCIYTH:

Ilpenocrasnenne yCmoBHH s COOMIOAEHMS IIPaBUIl JIMYHOM THMIHEHBl M CaHUTApUM
HECOBEPIIEHHOJIETHUM AETAM

Bemsoa: O6beM M CPOKH TIPENOCTABICHHMS COLMANbHOM YCIYyIH COOTBETCTBYIOT CTaHaapTam
conmanbHex yeuayr ot 11.01.2023 Ne 5.

Ve0BHS [IPEOCTABICHHS COLHANBHOM YCIYTH, OIpPEEAIOIME KaueCTBO COIMATBHON YCIyTH
COOTBETCTBYIOT CTaHaapTam coruanbHeX yeryr oT 11.01.2023 Ne 5.

2. Buj1 cOnManbHBIX YCITyT: COLHANBHO-MEIUIIMHCKHE

2.1. HauMeHOBaHHE COLMATBHON YCIYTH: [IPOBEICHHE NEPBUYHOIO MENHIMHCKOIO OCMOTpa H
[EepPBHYHOM caHuTapHOH 06paboTku

Onucanue cOUUATLHOR YCIyTH

CocTaB 4 371eMEHThl COLIMAIBHON YCIYTH:



ITpueM KIMEHTa NPH MOCTYIUIEHHH B OpPraHM3alMi0 COLMalbHOro 0OCITyXKHBaHHSA (HIH IO
BO3BpAICHHH KJIHEHTa, OTCYTCTBOBABIIEro B opraHusauuu Oonee 5 nueit). Ilposenenue
[IEpBHYHON caHuTapHOH 06paboTKH KiIKMeHTa.

BeBog: O6veM MW CPOKH TIPEOCTABICHHS COLUUAILHOH YCIYTH COOTBETCTBYIOT CTaHIAPTaM
corabHbIX yeayr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

VcnoBHs NPeNoCTaBICHHS COLMATBHON YCIIYTH, ONPENENAIOIHE KaYeCTBO COLUAIIBHON YCIIYTH,
COOTBETCTBYIOT cTaHaapTaM counanbHeIX ycrayr oT 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne
400.

2.2.HauMeHoBaHHE COLMANBHOM YCITYTH: COACHCTBHE B OKa3aHWM OECIIaTHOH MEIUIMHCKOH
noMomu B oO0BeMe, ONpenensieMOM B COOTBETCTBHH C 3aKOHOZATENsCTBOM Poccumiickoi
Denepanuu 1 3aK0HOIATENECTBOM CBEp/ITIOBCKOM 00IacTH.

Omrcanue cOMaIbHOR YCITYTH.

CocTaB U 3JIEMEHTHI COLUANIBHOH YCIIyTH:

OcymecTBieHHe ITOCPEIHAYECKHAX  OEHCTBHH  MEXKIOY KIHEHTOM M MEIMLIMHCKHMH
OpraHH3alHIMHE 110 TeredoHy, yepe3 ceTh MHTepHET.

JInunoe obpainenne B MEAUIUHCKYIO OpraHU3aIIHIo.

CompoBoJKIeHHE B MEIHUITMHCKHE OPTaHH3aIlMH HECOBEPIIEHHONETHETO pedeHKa.

BeiBom: O0beM W CPOKH TIPE/OCTABIEHHs COLMAIBHON YCIYI'H COOTBETCTBYIOT CTaHZapTaM
cormuansHeX yeryr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

VCnoBus NMpeaoCcTaBIeH s COIMATbHOM YCIIYTH, ONPENeISIOMne Ka4eCTBO COLHAIBHON YCIyTIH,
COOTBETCTBYIOT CTaHmApTaM couxansHbiX yeryr ot 11.08. 2015 r. Ne 482, or 09.09.2019r.Ne
400.

2.4 HanMeHOBaHHE COIHMANLHOH YCIIyTH: CHCTEMATHYECKOe HAONIOIEHWE 3a II0JIy4YaTelsMH
COIMAJIBHEIX YCIYT A1 BELIBICHUS OTKIOHEHUH B COCTOSHHY UX 310POBbA

Onucanue conUaNbHOR yCIyTrd

CocraB ¥ 37IEMEHTHI COI[HATBHON YCIIyTH:

Cucremaruyeckoe Ha0OMIOJeHHe 3a TOMy4daTeIsIMH COLMANBHBIX YCIYT [ BBIABICHHA
OTKJIOHEHUH B COCTOSTHUH HX 3J[0POBBSL.

Bromsox: O6beM W CPOKH MPEIOCTABIEHHA COLMAIBHOH YCIYIH COOTBETCTBYIOT CTaHIapTaM
cormanbHbIX yeuyr oT 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

VCIoBHS TTPeIOCTABIEHHUS COIHATEHON YCIIyTH, OTNPEIEIAIONe Ka4eCTBO COLHATIBHON YCIIYTH,
COOTBETCTBYIOT CTaHjapTaM couuansHerx yerayr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne
400.

2.6.HanMeHoBaH¥e COIMATBHONR YCIYTH: BBIIOJIHEHUE IIPOLENYp, CBA3AHHBIX C COXPaHEHHEM
3M0POBbS TIOJIyYaTeNiel COIMaIbHBIX YCIYr (M3MEpeHHe TeMIepaTyphl Tella, apTepHaJIbHOIO
NaBJIEHUs, KOHTPOJb 33 IPUEMOM JIEKapCTB U IPYroe).

Onucanue COIHATBHON YCIYTH

CocraB # 3MEeMEHTHI COLUMATBHON yCIyTH:

Brimosinenue mpoueayp, CBA3aHHEIX ¢ COXPAaHEHHEM 310POBbs MOJNyYaTelel CONHAaNbHEIX YCIyT
(M3MepeHHe TeMIepaTyphl Tela, apTepHalIbLHOTO AaBIE€HHs, KOHTPONb 3a IPHEMOM JIEKAPCTB H
ZIpyroe).

Beigox: O6veM M CpPOKH IpENOCTaBICHHS CONHAIBHOH YCIYT'M COOTBETCTBYIOT CTaHIapTam
conuansHex yeryr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

VCnoBHS NPENOCTABIEH S COIMMATBHOM YCIYTH, ONpENeISIONe Ka4eCTBO COLUAIbHON YCIYTH,
COOTBETCTBYIOT CTaHmapTaMm coluansHelX yeryr or 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne
400.

2.9. HanMeHOBaHHe COIHATBHOH YCITYyrH: KOHCYIBTHPOBAHHME II0 COLHAIBEHO-MEIMIHHCKHM
BompocaM (TIOAIEPKaHHs ¥ COXPAHEHHs 3I0POBBS IIOJIy4yaTelNed CONMABHBIX  YCIYT,
IPOBEJIEHHA O03[0POBHTENIBHBIX MEPONPHUSTUH, HAONIONEHHA 3a MOJTYYaTeNIsIMHA COLHAIBHBIX
YCJIYT [UIS BBIABIICHHS OTKJIOHEHHH B COCTOSIHUM HX 3710POBbS)

Onucanye COUHATBEHOH YCITyTH

CocTap M 3JIeMEHTEI COITHATBHOR YCIIYTH:

KoHCynbTHpOBAHHE TI0 COIHATBHO-MEJHIMHCKHM BOIpocaM (TOIIepKaHus M COXpaHeHHs
3[0pOBbS TIOJTydaTeNell CONHATBHBIX YCIYT, HIPOBEICHHS O30POBHTENBHBIX MEPOIPHUSTHHA,
HaOII0IEHHs 32 TOMYIATS/SIMA COIIMAIBHBIX YCIIYT [T BEIABICHHS OTKIOHEHHH B COCTOSIHHH HX
3JIOPOBBS).



BeiBog: O6beM M CPOKM IIPEJOCTABIEHUS COLMAIBHOH YCIYI'M COOTBETCTBYIOT CTaHIapTam
conuanbHeiX yeayr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

VYCnoBus NpeaocTaBIeHns COHATBEHON YCIYTH, OIPEACIIIOIINE KAa4eCTBO COIIMAIBHON YCIIYTH,
COOTBETCTBYIOT CTaHjapTaMm couuanbHbIX ycayr oT 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne
400.

2.10. HaumeHoBaHWEe COLMAILHOH YCIyrd: NpOBENEHHE 3aHATHH, o0ydalolmux 370pOBOMY
obpazy KU3HH

Onucanue CONMaNbHOM yCIyri

CocTaB H 371eMEHTHI COIHATBHOHR yCIyTrH:

[IpoBeneHye rpyNIOBEIX 3aHATHI, 00Y4aIOLINX 310POBOMY 00pa3y KHU3HH.

[IpoBeieHUe UHIUBHUIYAIBHBIX 3aHATHI, 00yJatolux 310poBOMY 00pasy KH3HH.

BeBoa: O0beM M CpOKH IIPEIOCTABIEHHS COLIMAIBHON YCIYT'M COOTBETCTBYIOT CTaHIapTaM
cormanbHbIX youyr oT 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

VenoBus MpeaocTaBiesus COLMANIBHON YCIYrH, ONpPeNesIoue KaueCTBO COIIUANbHON YCIIyTH,
COOTBETCTBYIOT CTAHJapTaM coluanbHbX yeiayr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400

Briso:

OxaszauHble COLMATbHO-0BITOBEIE YCIYTH B CTAIIHOHAPHOH (JOpMeE HAIpaB/IeHbl Ha MOJIEPKAHHE
KHU3HEAEATENBHOCTH IIOJIydaTesiedl COUMANbHBIX YCIyr B OBITY. M OCYIIECTBIIAIOTCA B
COOTBETCTBHH CO CTAaHIApTaMU COLMAIBHBIX YCIyr, YyTBepxkAEHHBIX mpukazom MCII
Caepanosckoit obnactu ot 11.01.2023 Ne 5. 3ameyanuit Her.

OxasadHble COIHAIBHO-MEAMLMHCKHE YCIYTM B CTalMOHApHO# d¢opMe HampaBleHbl Ha
HOJJEpKAaHHE M COXpAHEHHWE 3/I0POBbs IONydyaTeaed COLMANbHBIX YCIyT IIyTEM OpraHH3alHy
yXO[a, OKa3aHWsd COACHCTBMS B  NPOBEJEHHH  O3ZOPOBMTENBHBIX  MEpPONPHATHIA,
CHCTEMATHYECKOr0 HAaOJIONeHUs 3a TMONydaTelns MW COLMANBHBIX YCIYI Ui BBIABJICHHA
OTKJIOHEHH# B COCTOSIHHH HX 3/I0POBbSL.

[To 0Ka3aHHBIM COIHAILHBIM YCIyraM OTCYTCTBYIOT 000CHOBaHHBIE JKalOObL.

Brisoxa:

[IpemocTaBieHHe COLMAIBHBIX YCIYT OCYIIECTBIIAETCS B COOTBETCTBHH C YTBEP)KICHHBIMH
JOKYMEHTaMH YUPEKASHUS. Y KaKIOT0 HECOBEPIIECHHOJETHETO MPOKHBAIOIIETO B LEHTPE
umeercs UIIICY. VMeroTcd COOTBETCTBYIOUIME METOAMKH, TIIOJIOKCHHA, IIpaBHIIA,
periaMeHTHPYIOIHe [IOPsA/J0K U YCIOBHS IpPENOCTaBIeHHs yciayrd. Jlus ydera OKasaHHBIX
COLMAITBHBIX YCIYT BHEAPEHO U MCIONB3yeTcs nporpammuoe obecnevenne MC COH.
Pexomenmanuu:

ITpomomxars paboTy 10 IPEJOCTABICHUIO Ka4eCTBEHHEIX COLMUANBHEIX YCIYT B OT/ACICHHH.

MeponpusTHs 110 KOHTPOJIKO IIPOBEIIH:

KOnpnamesa O.B ‘4}&

®.M1.0. 0TBETCTBEHHOTIO JH1a yuer
[aiinywmna I'.X. /

@ .1.0. oTBEeTCTBEHHOIO JIULA MOJIIHCH

Bopommunosa A.E. A

@.1.0. oTBeTCTBEHHOID JIMLA nopfich

['pozosckas H.A. %’ﬂ/

®.J.0. oTBEeTCTBEHHOTD JTUIIA / [IOJIIIHCE




20¢y0apcmeeHHoe A6HOHOMHOE YUPeHCOCHUE,

coyuansnozo obcayncusanus Ceeponosckon obnac : Vo

«COUUANbHO-PEAPUNUMAUUOHHBLE UEHIMP ONLA HECOBEPUCHH ORI~
zopooa Kamencka-Ypanbckozo»

AKTN 24
RO KOHmMpOJw npedocmaejzenuﬂ KA4eCmeeHHbIX COUUQIbHBIX YCTY2 sytipeafcc)euuu
«Co0TBeTCTBHE O0KA3AHHBIX YCJIYTI CTAHAAPTAM CONHANBHBIX YCIYT, YTBePKIEHHBIX
IIpukazom MuHHCTEpPCTBA CONHANBHON NoMUTHKH CBepaioBekoii o61acru ot 11.01.2023 Ne 5 "'O
BHECEHHH M3MeHEHHH B CTAHAAPTHI COIHAJBLHBIX YCJIYT, YTBepAKIeHHbIe NpuKkazoM MuHHCcTEepCTBA
conmaabHoi mouTHKH CBepaoBekoii o6aacTr ot 11.08.2015 Ne 482"

« 26 » cenmadpa_2025..

Komuccus B cocrase:

KOngamesa O.B. - 3amectuTens aupekTopa
Iadinynnuna [ X, - 3aMecTHTENs IUPEKTOPa
Bopommiosa A.E. - HHCIIEKTOP 110 KaJpam
I'pozosckas M. A.-pemsamep

Bo wucmonHenue npukaza ampextopa oT «09» smBaps 2025 r. Ne 8 «O KpuTepHsSX OLEHKH
KaueCTBCHHBIX MoKasateneil rocymapctBenHoro 3zamanus 'AYCO CO «CPIH ropoma Kamencka-
YpansCcKoro» TPOBENH IUIAHOBYIO MPOBEPKY Ha TeMy: «COOTBETCTBHE OKa3aHHBIX YCIYI CTaHIapTaM
COIHAIBHBIX YCIIYT, YIBepKHOEHHEIX [Ipmkazom MwunucrepcTBa conuanbHoi nomuTUkd CBEpATOBCKOR
obmactu ot 11.01.2023 Ne 5 "O BHeceHHH M3MEHEHUH B CTAHJAPTEHI COIMATBHBIX YCIIYT, YTBEPKICHHEIE
IprKa3zoM MHUHMCTEPCTBA COlMaTBHOM nomuTHKH CBepioBekoi obmactu ot 11.08.2015 Ne 482",

[TpoBepsieMoe OTACNCHHUE!
1. Otpenenue oxa3aHHs COLMANBHBIX YCIYT M COIIMAIBHOTO COIPOBOKAEHHSL.

ITo pe3ynbTaram KOTOPOH, BRISIBICHO CIEAYIOIIEE:

Ha pacCMOTPEHHUE KOMHCCHH MNPEACTABICHBI HHIAWBHIYaJbHBIE IIPOrpaMMBI IIPEOOCTaBIICHHS YCHIYT 5
nonyaneneﬁ COOHAJIBHO-IICHXOMOrM4YCCKHX H CONHAJIBHO-TICAArOTHYCCKHX YCIIYT B HOHyCT&HHOH&pHOﬁ

thopme:

1) coumaneHeple YCIYrd MPEIOCTABIIOTCS IIONIYyYaTeNsiM COLMATIBHBIX YCIYT B COOTBETCTBHH C
HHIMBHyQIBHBIMH I[IPOrpaMMaMH M  YCIOBHSMH [IOTOBOPOB, 3aK/IIOYEHHBIX C TIOIyYaTelIMH
CONHANIBHBIX YCIIYT HIIH HX 3aKOHHBIMY IIPEACTABUTESIMU, Ha OCHOBaHUHM TpeboBanuil ©3-442;

2) [IpemocTaBisiemble COLHANBHBIE YCIYIH:

3. Bua conyaJIbHBIX YCJIYT: CONHAJIBHO-TICHX0JI0THYeCKHe
3.1. HauMeHnoBaH#ue COUMAIBLHOR YCIYTH: IICHXOMMArHOCTHKA W 00C/IEI0BaHNHE THYHOCTH (BBIIBICHHE H
aHaJIA3 TICHXWYCCKOTO COCTOSHHS M HHAMBHIYAJIBHBIX 0COOEHHOCTEH TMYHOCTH MOTYYaTE s COLHATBHBIX
YCIIYT, BJIMSIOMIKMX Ha OTKJIOHEHHS B €r0 IIOBEIEHWH M B3aWMOOTHOINEHHSIX C OKPY/KAIOIIHMH JIIOOBMH,



IUIs COCTAaBIIEHMS MPOrHO3a M pa3paboTKU PEKOMEHJALMH II0 ICHXOIOIMYECKOH KOPPEKIMH JIMYHOCTH
MIONTy4YaTess COLUATbHBIX YCIyT)

CocTaB 1 371€MEHTEI COIIUAIBHON yCIIyTH!

[Tcuxosnoruyeckas AMarHOCTHKA U 0OCIeI0BaHUE THYHOCTH

Beieoa: O6beM U CPOKH IMPEJOCTABICHHS COLMANBHON yCIYIH COOTBETCTBYIOT CTAHIapTaM COIHAIbHBIX
yeayr ot 11.01.2023 Ne 5.

VeinoBus NpENOCTABIECHHS COLMATBHOM YCIIYrH, ONpPEeENAIONHe KaueCTBO COLMAIBHOM YCIyTH,
COOTBETCTBYIOT CTaHAapTaM connanbHbx yeayr oT 11.01.2023 Ne 5.

3.2. HamMeHOBaHME COLMAILHON YCIYTH: IICHXOJIOTHYECKas KOPPEKIHA (aKTMBHOE IICHXOJIOTHYECKOE
BO3/JCHCTBHE, HANpABICHHOE Ha IIPEOJIONEHHE HIM OCHadJeHHe OTKJIOHEHHH B  pPa3BHTHH,
IMOIMOHAJIEHOM COCTOSHHHM M IIOBEEHMM TIOJNydarells COLHANBHBIX YCIyI, Ui obecnedeHus
COOTBETCTBHSl DTHX OTKIOHEHHH BO3pAcTHBIM HOpMardBaM, TpeOOBaHMAM COLMAIBHOH Cpelbl U
HHTEpecaM IoIydaTesss COLHaIbHbIX YCIyT)

CocTaB u 31eMEHTHI COIIMAIIBHON YCIIyTH:

WnpuBuoyaibHas ICUXOIOTHYECKas KOPPEKIIHs 1711 HECOBEPLICHHONETHHX IETEH

Besoa: O6BeM U CPOKH IPEJOCTABICHHS COLMATIBHOM YCIYI'H COOTBETCTBYIOT CTaHAapTaM COLHAIbHBIX
yeiyr ot 11.01.2023 Ne 5.

YCIOBHS TPENOCTABIEHMS COLMAILHON YCIYTH, ONpEAECIAIONIME KAyeCTBO COLMANBHOH YCIIYTH,
COOTBETCTBYIOT CTAH/IapTaM COIMaIbHbIX yeiyr oT 11.01.2023 Ne 5.

3.4. HanuMeHOBaHHE COLMATIBLHOM YCIYTH: COLHANIBHO—TICHXOI0THYECKOe KOHCYITBTHPOBAHUE, B TOM YUCIIE
I10 BOIIPOCaM BHYTPHCEMEHHBIX OTHOIIECHHH

CocTaB ¥ 3JEMEHTBI COLUATIBHOH yCIyTH:

WHIMBHIYaIbHOE COLHATLHO—TICHXONIOTHYECKOE KOHCYIBTHPOBAHHE!

Brigox: O6BEM U CPOKHM IPEJOCTABICHHS COIMAIBHOM YCIYrd COOTBETCTBYIOT CTAHAAPTaM COLMAILHBIX
yeiyr ot 11.01.2023 Ne 5.

YCnoBHs HpPeOCTABIEHMS COLMATBHOM yCIyrd, OIpPENENsIONMe KayeCTBO CONMANbHOM YCIyrH,
COOTBETCTBYIOT CTaHAaPTaM ConHatbHbIX ycuyr oT 11.01.2023 Ne 5.

Ha paccMOTpeHMEe KOMHCCHH IIPEICTaBIEHBI MHIMBH/yalbHbIC IPOTPAMMBI NPEJOCTABICHMS YCIyT 5
roJydareself CoIuaIbHO-Me/JarorHIecKiX yCIyT B IOMYCTAlHOHAPHOH popMme:
1) comManbHBIE YCIYIH PeIOCTABIIOTCA TMONydaTelssM COLHalbHBIX yCIYT B COOTBETCTBHH C

WHAMBHAyILHBIMH TPOTpaMMaMH M YCIIOBHSMH [IOTOBOPOB, 3aKJIOYEHHBIX C  IOJy4aTeLAMK
COMMABHBIX YCIYT MM UX 3aKOHHBIMHA MIPEACTABUTEIIIMHE, HA OCHOBAHHH TpeOOBaHUH ©3-442;
2) [IpenocTaBiseMble COMHANBHEIC YCIYTH!

4. Buj couMaibHbIX YCIYT: CONHAILHO-TIEIAroruyecKue
4.4, HauMeHOBaHME COILMAJIBHOM YCIYTH: COLHMAIbHO-IIEHArOTHYeCKas KOPPEKIMs, BKIHOYad
JIHATHOCTHKY U KOHCYJIIETHPOBaHHE
CocraB H 37IeMEHTHI COLMAIBHOM YCITyTrH:
[lenaroruveckas AMarHOCTHKA
BoiBog: O6BEM H CPOKH MPEIOCTABIEHHS COLMAILHOM yCIIYTH COOTBETCTBYIOT CTaHIapTaM COLMAJIbHbIX
yeayr ot 11.01.2023 Ne 5.
VecioBUsS TPEAOCTABIEHHs COLMANBHOA YCIyTH, ONpEleNAiolHe KayeCTBO COLHMAIbHOH YCIyrH,
COOTBETCTBYIOT CTAHAApTaM COLHaTbHBX yeyr oT 11.01.2023 Ne 5.

VHMBHIYAIBHOE COIMATbHO—TIEAarOrH4eCKOEC KOHCYIBTHPOBAHHE

BeiBoa: O6BeM U CPOKH [IPELOCTABICHHS COLMAIBHOA YCIYyTH COOTBETCTBYIOT CTaHAapTaM COLMabHbIX
yeayr ot 11.01.2023 Ne 5.

VC/IOBASL TIPENOCTABNEHHS COUMANBHON YCIyTH, ONpPENENSIONME KAYEeCTBO COINHMANbHOH yCIIyrH,
COOTBETCTBYIOT CTAHIAPTAM COMMANBHBIX yeIyr oT 11.01.2023 Ne 5.



Brison:

[IpenocraBnenie CONMATBHBIX YCIYT OCYIIECTBIAETCS B COOTBEICTBHH C YTBEPKIECHHEIMH JOKYMEHTAMH
yapexaenus. VIMeroTess COOTBETCTBYIONINE, METOJUKH, IIPABUIIA, PErIaMEHTHPYIOLIHE TIOPSI0K H YCIOBHS
IpenocTaBiIeHns yeryrd. Jlns ydera oka3aHHBIX COLMATBHBIX YCIYT BHEIPEHO W UCIIONB3YETCs ITPOrPaMMHOE
obecrrevenne MC COH.

Oxa3aHHBIE COLHAIBHO-IICHXOJOTHYECKHE YCIYTH, TIPEeIyCMaTpPHUBAIOT OKA3aHHE IIOMOIIH B KOPPEKLIMH
TICHXOJIOTHYECKOTO COCTOSHUS IOTy4aTeNnelt COMaNbHbIX YCIIYT U1 afalTalHy B COLMATIBHON Cpesie.

Oxa3zaHHEIE COIHAIBHO-TIENArOIHYECKHE YCIYTH, HaIIpPaBJICHBEI Ha HpO(l)HﬂaKTHKy OTKJIOHEHHH B
IIOBEOCHHH H Pa3BUTHH JIHYHOCTH HOJ’I}"-I&T@J’IGﬁ COIIHAJIBHBIX YCIIYT.

[To oka3aHHEIM COITHAIIEHBIM YCIyraM OTCYTCTBYIOT 0O0OCHOBaHHBIE HKaJloObI.

ConmanbHo-IIeJarOTHYECKHE YCIIYTH OCYLIECTBISIOTCS B COOTBETCTBHM CO CTaHAapTaMH COLHANIbHBIX
yeayr, yrBepkagHHbx npukazom MCII Ceepanosckoit o6nactu ot 11.01.2023 Ne 5. 3ameqanuit HeT.

ConpanpHO-IICHX0JI0THYECKHE YCIIYTH OCYIIECTBISIOTCS B COOTBETCTBHH CO CTaHAApTaMH COLHANIbHEIX
yeayT, yTBepxkaéHubx npukazom MCIT Ceepaosckoit o6nacty ot 11.01.2023 Ne 5. 3ameqanuii HET.

Pexomennamnuy:
[TponomkaTs paboTy 1O NPeIOCTABIEHHIO KAYECTBEHHBIX COIMANIBHBIX YCIYT B OTAE/IEHUH

MeponpusaTHS 110 KOHTPOJIIO IIPOBEITH:

IOnpamesa O.B é)@

@.1.0. 0OTBETCTBEHHOIO JIHLA

!
[aiinymuna I'.X. @Uj; i

@®.1.0. OTBETCTBEHHOTO JTHIIA TIOJITHCH

Bopomunosa A.E.
@ .M1.0. oTBETCTBEHHOTO JTHIIA NEONIHCH

I'poszosckast ULA. '%%

®.1.0. oTBEeTCTBEHHOI0 JHIA / //nommcr:.







20¢cy0apcmeeHHoe A6MOHOMHOE yqpemdem{&'\
coyuanvio2o oocnyncusanua Ceeponosckoii aﬁnggﬁfu
«CoyuanvHo-peabunumayuoHHbLl UeHMp 0114 HECO8EPULEHHOIENIHUX
2opoda Kamencka-Ypanvckozo»

AKTN_ 25
0 KOHTPOJIK NPEI0CTABIEHNHS KAY€CTBEHHBIX COHAMIBHBIX YCJIYT B YIPeXKIeHHH
«Co0TBETCTBHE 0KA3AHHBIX YCIYT CTAHAAPTAM COLHUAIBHBIX YCJIYT, YTBEPKIEHHBIX
ITpuxazom MuHHcTepeTBa conHaabHOM nouTHKA CBepaioBekoii o6mactu ot 11.01.2023
Ne 5 "'O BHeceHMH H3MeHEeHHI B CTAHIAPTHI COMHUAIBHBIX YCJIYT, yTBEPKICHHbIC MPHKA30M
MunncrepceTsa conuanbHoi mouTuka CBepaosekoi o0actu ot 11.08.2015 Ne 482"

«29» cenmabpa 2025

Komuccus B cocrage:

HOnnamesa O.B. - 3amecTuTtens nupexropa
Iafinynmuna I'.X. - 3amecTHTeNs AUpeKTOpa
Bopomunosa A.E. - mHCIIEKTOp 11O Kaapam
I'pososckas M. A.-penpamep

Bo ucnonnenne npukasa jqupextopa ot «09» sHBaps 2025 r. Ne 8 «O kpuTepusax OLEHKH
KaueCTBCHHBIX IOKaszaTesied rocymapcrBeHHoro samanus ['TAVCO CO «CPIH ropona
Kamencka-Ypainbsckoro» npoBend IITaHOBYIO TIPOBEPKY Ha TeMmy: «COOTBETCTBHE OKa3aHHBIX
YCIyT CTaHIapTaM COIMAIBHEIX YCIIyT, yTBepKAEHHBIX [IpHkazoM MuHHCTEpPCTBA COLHATBHOMN
nomuTHKE Ceepanmosckoit obnactu ot 11.01.2023 No 5 "O BHeceHMH M3MEHEHMH B CTaHIAPTHI
COUHANBHEIX YCIYr, YTBEPXKIEHHBIE TIPHKAa30M MUHHCTEPCTBA CONMAIBHON ITOJHTHKH
CrepmioBekoii obmactr ot 11.08.2015 Ne 482",

ITpoBepsieMoe oTaenenue:

1. Otnenenne cONPOBOKIECHHS 3aMEINAIOIINAX CeMei

2

Ilo pesyneTatam KOTOpPOM, BBIABIICHO CIIEAYIOIIEE:

Ha paccmoTpenre KOMHMCCHH TIPEACTABIEHB HHAMBHIYANlbHBIE I[IPOrPaMMbI IIPEIOCTABIECHHS
yenyr 5 momydarenell  CONMAlNBbHO-TIPABOBBIX M CONHATLHO-NIEHArOTHYECKHX YCIYr B
IOTyCcTallMoOHapHOH dopme.

Couumanenele yciyru MpefoCTaBIILIOTCS ITONIYy4aTellsiM COIMAIBHBIX YCIYI B COOTBETCTBHH C
UH/IMBHIYaIbHBIME [IPOrpaMMaMH M YCIOBHUSMH JOIOBOPOB, 3AKIIOYEHHBIX C I0JIy4aTessMu
COLHANIBHBIX YCIIYT HJIH HX 3aKOHHBIMH IIPEICTaBUTEISIMH, Ha OCHOBaHHUH TpeboBanmuii 03-442;
IIpenocraBisieMble COIUANBHEIE YCIIYTH:

6. Bua connanpHBIX yCIIyT: COMUAILHO-IIPABOBEIE

6.7. HammeHOBaHHME COLMANBHON YCIyTrH: KOHCYJIETHPOBAHHE IO BOIIPOCAM, CBA3AHHBIM C
TpaBBIX IpakgaH Ha COLMaNbHOE 0OCIy)KHBaHHWE B TOCYJApCTBEHHOH M HETOCYIapCTBEHHOM
CHCTEMaX COLMAIBHBIX CITYK0 W 3alIUTY CBOHMX HHTEPECOB.

Brmson: O6neM M CPOKH NMPeOCTABICHHA COLMATBHOH YCIYyrW COOTBETCTBYIOT CTaHAapTaM
connaIbHBIX yeuayT oT 11.01.2023 Ne 5.

YCIIoBHS TIPENOCTABIEHAS CONMANLHOM YCIyTH, ONpeeNsIolHe KauecTBO COUATEHON YCIIyTH,
COOTBETCTBYIOT CTaHAapTaM COIHaIbHBIX yeuryr oT 11.01.2023 Ne 5,



AT

4. By cOMMANBHBIX YCIIyT: COIHAIBHO-NIENArOruiecKue

4.4. HaumeHOBaHHE COLMANILHOH YCIyrH: COLMANbHO—TIe[aroruyeckas KOppeKius, BKIIIOHad
MHArHOCTHKY U KOHCYJIETHPOBAHUE

dopma conMalbHOT0 00CIy)KUBAHKA: [I0YCTalHOHApHA

CocTaB H dIEMEHTEI COLHATBHOM YCIyTH:

VH/MBHIyaTbHOE COLHANBHO—TIE[arOrIeCKOe KOHCYIETHPOBAHNE

Begom: OOBeM M CPOKH IPEAOCTABICHUA COIMATBHON YCIYTH COOTBETCTBYIOT CTaHAapTaM
comuabHEX yeryr ot 11.01.2023 Ne 5.

VcI10BHs IPENOCTABICHUs COMANBHON YCTYTH, OMPEC/IIOIIAC KauecTBO COIMATbHOH YCIIYTH,
COOTBETCTBYIOT CTaHapTaM COIMAbHBIX YCIYT OT 11.01.2023 Ne 5.

BriBoz:

Ilpu onpeneneHur HEOOXOAUMBIX IPAXKIAHHHY BUIOB COIMATBHBIX YCIYT, IPEA0CTABIIEMBIX B
[10JIyCTAIMOHAPHON (OpMe, YIUTBIBACTCS €0 HYXIAEMOCTh B IOIy4YEHHH TAKMX COLHATBHBIX
ycIyr, OOCTOSTENhCTBA, KOTOPBIE YXY[MAOT WA MOIYT YXYIAUIUTh YCIOBUS €TO
KU3HEICATEILHOCTH.

OB6beM COLHANLHBIX YCIYT COIJIACOBEIBAETCS C MONydareneM CONMAIBHBIX yCIIyr, M HE
TpEBHIIAET MaKCHMAIbHOTO 00beMa, PEKOMEHIYEMOTO MHIHBUIYAIbHOM IPOrpamMMoH
[peNOCTABIEHUS COLUATBHBIX YCIYT.

Bu/(pl, IEPHOJHYHOCTD IPEIOCTABIEHAS COLMAILHOTO 06CITyKUBaHHUS ONPEICTIAIOTCA C YUETOM
MHAMBUIYaTbHOH OTPeOHOCTH MOJTydaTe s COUHANLHBIX yCIIyT.

OxazaHHbIE COLMANBHO-TIENArOrHYeCKUe yCIyru B [IoNycTalMOHApHOR (hopMe HalpaBiIeHBl Ha
MpoUIAKTHKY OTKIOHEHWH B MOBEICHHH H PasBUTHH JMYHOCTH I0JTydaTeNel COIHalbHbIX
yeiyr, (OpMMpOBaHME y HHX MO3UTHBHEIX HHTCPECOB (8 TomM umene B cdepe Jocyra),
OpraHM3aIKI0 HX 0CYTa, OKa3aH|e NOMOIIH CEMBE B BOCITMTAHHH JIETEH.

OxazagHble COLMATBHO-IIPABOBBIE YCIYTH B moJycTAalMOHapHOK (opMe, HaIpaBICHBI Ha
oKazaHe TOMOIIH B TIOMYYEeHHH IOPHIMYECKUX YCIYT, B 3allUTe Mpas A 3aKOHHBIX MHTEPECOB
molyuaresieit ColManbHbIX YCIYT.

[To oKa3aHHBIM COI[HAIBHBIM yCIIyraM OTCYTCTBYIOT 060CHOBaHHEIE JKATIO0BI.

ColMansHO-TeJarorideckie H COLMANbHO-IPABOBLIC YCIIYTH OCYIIECTRIIAIOTCSA B COOTBETCTBHU
CO CTaHJapTaMy COLMATbHBIX YCIYT, yTBEPXKIEHHBIX IPAKA3aAMH MCII CaepioBcKoi 00nacTu
ot 11.01.2023 Ne 5. 3ameuaHu# HET.

PexoMenmanmu:

TIpomosmxaTs paboTy 110 MPEAOCTABICHHIO KayeCTBEHHBIX COLMATIBHBIX YCIYT B OTAENCHHAHN.
MeporpusaTis M0 KOHTPOJIIO MPOBEITH:

Onpawmesa O.B

@..0. 0TBETCTBEHHOTO JIUIIA ny
Taiigymmana I.X. 6{;5, 4
®.U.0. oTBETCTBEHHOIO THIA MIOAIIMCH
Boporunosa A.E. 7
L

@ .U.0. 0TBETCTBEHHOTO IHIIA TIIIHCH
['pozosckas MLA. %4/

@ .M.0. oTRETCTBEHHOI0 JIULIA P /ﬁommcs
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1O KOHMPOII0 RPeOOCMABNeHUA KAYECMBEHHBIX COUYUATIBHBIX YCIY2 8 YUPeHcOeH Ul
«C00TBETCTBHE OKA3AHHBIX YCJIYT CTAHAAPTAM CONHAILHBIX YCIYT, yTBeP:KAEHHBIX
Ipuxaszom MunncTepeTBa connanbHoi momuTukH Ceepaiosekoi odaactu ot 11.01.2023
Ne 5 "O BHeceHHH M3MEHEHHI B CTAHIAPTEHI CONHAIBHBIX YCIYT, YTBEPKIEHHbIE IPHKA30M
MunncreperBa counaabHoi moauTuku CeepanoBekoii o61actn or 11.08.2015 Ne 482"

«29» cenmabpa 20252.

Komuccus B cocTase:

HOnpamiera O.B. - 3aMecTHTEND IUPEKTOPA
[afinymmna [TX. - 3aMecTUTeNb THpPEKTOpa
Bopomunosa A.E. - HHCIIEKTOP 110 KapaM
I'pososckast M. A.-densamep

Bo ucnonuenune npukasza gupektopa ot «09» supaps 2025 1. Ne 8 «O xpHTepUaX OLEHKH
Ka4eCTBEHHBIX TOKaszaTened rocymapcrBenHoro 3amanus [AYCO CO «CPLH ropona
KameHncka-Y palbCKoroy IPOBETH IUIAHOBYIO MPOBEPKY Ha Temy: «COOTBETCTBHE OKa3aHHBIX
YCJIYT CTaHIapTaM CONMANBHBEIX YCIYT, YTBEPKAEHHBIX [Ipukazom MuHHCTEPCTBA CONMANBHON
nonuTuke CBepmoBckoi obmactu ot 11.01.2023 Ne 5 "O BHeceHMM H3MEHEHHWH B CTAHIAPTHI
COI[HANIBHBIX YCIYT, YTBEpP)KACHHBIE IIPUKa30M MHHHCTEPCTBA COLHAIBLHOH TTONHTHKH
CrepioBekoit o6mactu ot 11.08.2015 Ne 482",

[TpoBepsieMoe OTAEICHHE:

1. Otnenenue npoduIaKTHKH O0€3HAA30PHOCTH HECOBEPIIEHHOICTHHX

[To pe3ynmsTaTtaM KOTOPOH, BBISBIECHO CIIEAYIOIIEE:

Ha paccMoTpeHHe KOMHCCHH MpEICTAaRICHBl MHIMBHIYAIBHBIE IMPOrPaMMBI [IPEIOCTABICHHU
yCIyT 5 Toydarenei conMaIbHO-MEMHIHHCKHUX YCIYT H COMHATIBHO-IIPABOBBIX YCIYyT B hopme
COIMANIBHOTO OOCIy/KHBAHHS Ha IOMY: COIMaIbHBIE YCIYTH IIPEIOCTAaBIAIOTCS IMOJYYaTeNIaM
COLIMAILHBIX YCIYT B COOTBETCTBHH C WHIMBHIYAJIBHBIMH IIPOrpaMMaMH H YCIOBHIMH
JIOTOBOPOB, 3aKIIOYEHHBIX C IOTYydYaTe/NsIMH COLMANBHBIX YCIYr MM WX 3aKOHHBIMH
TpeNCTaBATESIMH, Ha OCHOBAaHHH TpeboBanui ©3-442;

[TpenocraBnseMsle COLHAIIBHbIE YCIIYTH:

2. BHJI CONMANBHBIX YCIYT: COLHAIEHO-MEAHIIMHCKHE
2.10. HauMmeHOBaHHME COIMANbHOH YCIyTH: MPOBEICHHE 3aHATHH, 00yJaloIMX 3J0pPOBOMY
o0pazy KHU3HH
CocTaB ¥ 3JIeMEHTE! COITHATBbHON YCIyTH:

[TpoBeeHyie HHIMBHALYAIBHBIX 3aHATHH, 00yJaloNMX 3/10pOBOMY 00pasy KU3HH.

BeiBog: O6BEM M CPOKH IPEeJOCTaBICHHS COIMANBHONW YCIyr'H COOTBETCTBYIOT CTaHIapTam
coruansHbx yeuyr ot 11.01.2023 Ne 5.

Y CIoBHs IPeIOCTABEHH S COLMATBHON YCIYTH, ONPEJIENsompe Ka4eCTBO COUaIbHON yCIIyTH,
COOTBETCTBYIOT CTAHAApTaM COLHaNbHEIX yerayr oT 11.01.2023 Ne 5.

BeiBon:

[IpemocTapieHne CONHATBHBIX YCIYT OCYIIECTBJACTCS B COOTBETCTBHH C YTBEPKICHHBIMH
JOKYMEHTaMH Y4perkIeHHs. IMEIOTCS COOTBETCTBYIOIIHE METOIMKH, PEITTAMEHTHPYIOIIHME TTOPAIOK
M YCIOBHS TIPENOCTABIeHHs ycuyrd. Jms ydeTa OKa3saHHBIX COLMATBHBIX YCIYT BHEAPEHO H



ucnob3yercs nporpammuoe obecrieyenue MC COH. Tloarsepiknarormye JOKyMEHTBI HaXOIATCS B
JIMYHOM JIEJIE TIOJTyYaTe s COLMATbHBIX YCIIYT.
OxazaHHEBIE COIHATBHO-MEIHITHHCKHE YCIIYTH B (hopMe 00CIy)KMBAHHS HA JOMY HalpaBieHBl Ha
HOJJIEp)KaHUe ¥ COXPAHEHME 3I0POBbs IOIydaTened CONMANIbHBIX YCIYT IIyTEM OpraHu3alkH
Oecesl 10 370poBOMY 00pas’y KH3HM, HemocpencTBeHHO Ha aomy. CoOmonaeTcs NpHHIMI
AIPECHOCTH OKa3aHHUs YCIIyT.
ConyanbHO-MEOMIMHCKHE YCJAYIH OCYIIECTBISIOTCS B COOTBETCTBHHM CO CTaHJapTamMH
COLMAILHBIX YCIyT, yIBepxaéuunx npukazamu MCII Ceepanosckoit obnacta ot 11.01.2023 Ne
5. 3aMeuanwuii HET.

6. By colMalibHBIX YCIYT: COLIMAIbHO-IIPABOBBIE
6.7. HayMeHOBaHHE COLMATRHON YCIIYTH: KOHCYJIBTHPOBAaHHE IO BOIPOCaM, CBA3aHHBIM C
MpaBpIX IPaXaH HA COMHMAbHOE OOCIY)KMBAaHHE B TOCYJApCTBEHHOH M HETOCYIapCTBEHHOM
cUCTeMax COIHANIbHBIX CITYKO U 3aIIUTy CBOMX HHTEPECOB.
BeiBox: O0BEM M CPOKH IPEIOCTABICHMS COLUAIBHOH YCIyrH COOTBETCTBYIOT CTaHIapTaM
coruanbHeIX yeruyr oT 11.01.2023 Ne 5.,
VcnoBus NPefOCTaB/IeH s COLMATEHOM YCIyTH, ONPe/le/alonue Ka4eCTBO COLMAIBHON YCIYTH,
COOTBETCTBYIOT CTAHAAPTaM COLMaNbHbIX yeayT oT 11.01.2023 Ne 5.
Brisom:
IIpu onpeneneHus HeOOXOMUMBIX TPAXKIAHUHY BH/OB COLMANBHBIX YCIYT, IPEAOCTABIAEMBIX B
GopMe COLMANLHOrO OOCTYKHBAHKSA Ha JOMY, YUMTBIBAETCS €r0 HYXKaeMOCTh B IIOIYyYCHHH
TAKHUX COLHAILHBIX YCIYT, 0OCTOATENBCTBA, KOTOPHIE YXY/AIAOT MM MOTYT YXYIIIHTD YCIOBHA
ero JKM3HEIeSTeNLHOCTH, Ul OPraHW3alMK OKA3aHWs IpaXXIaHHHY CBOEBPEMEHHOW aIpecHOH
COLIMATBHON ITOMOIIIH.
O6BeM COLMANBLHBIX YCIyT Ha JIOMY COIJIACOBLIBAETCS C IOJIyYaTEIeM COLHANIBHBIX YCIIYT, H HE
[IPEBBINIAET MAKCUMAIBHOIO 00beMa, pPEKOMEHIyeMOro HHIMBHIYAJIBHOH MpOrpaMMou
IPeJOCTABICHU COLHANBHBIX YCIyT.
Bu/ibl, NEPHOIHIHOCTb IPEAOCTABICHHUS COLMAIBHOTO 0OCITyKHBaH!S HA IOMY OIPENEIAIOTCS €
YUETOM HH/IMBH/YalbHOH IOTPEOHOCTH TOJIyYaTe/Isl COLHANBHBIX YCIIYT.
OkazaHHBIE COLMAIBHO-IPABOBEIE YCIIYI'M, HalpaBJ€Hbl HA OKa3aHWE NOMOILIM B IIOJIy4CHHH
FOPUIMYECKHX YCIIYT, B 3aIlMTE IIPaB i 3aKOHHBIX HHTEPECOB noydarenell CoMalbHbIX YCIyT

ColnMATBHO-IIPABOBAIE M COLHATLHO-MEIHUIMHCKHE YCIYTH Ha JIOMY OCYLIECTBIIAIOTCA B
COOTBETCTBMH CO CTAHJAPTAMH COLMATBHBIX YCIyr, YTBepKIEHHBIX mpukazamn MCII
Caepmiosckoit obnactu ot 11.01.2023 Ne 5. 3ameuaHuit HeT.
MeponpusaTus Mo KOHTPOIIO NPOBEIH!

FOnnamesa O.B Q/Q

@ .M.0. oTBETCTBEHHOTIO JHLIA

HCh
latinymmuHa [.X. OM

@.J1.0. 0TBETCTBEHHOIO JIULIA MOAIHCH
Bopomunosa A.E. /

@.1.0. oTBETCTBEHHOI'O JIMIIA TIIIHCH
I'pozosckas M.A. %

®.1.0. 0TBETCTBEHHOI'O JIMLA / / mnommuce



& YTBepmﬂaro
i EHB jIHpeKTopa I"AVCO CO

20Cy0apcneeHHOe A6MOHOMHOE YUPEHCOCHUE S, o
coyuansHozo obcnyycusanun Ceeponosckoii odnacmu
«CoyuansHo-peadunumayUOHHbLI UEHMP OJIA HECO8EPULEHHOIEMHUX
2opooa Kamencka-Ypanvckozon

AK TN 27
[0 KOHTPOJII0 NPEI0CTABJICHHS] KAYeCTBEHHBIX COIHAIBHBIX YCIYT B YUpeKIeHUH
«CooTBeTCTBHE 0KA3aHHBIX YCIYT CTAHIAPTAM COMUATBHBIX YCIYT, YTBEPKIEHHBIX
IIpuxaszom MunHcTepeTBa conHaabHOM nomuTHKH CBepanoBcekoii obaactu or 11.01.2023
Ne 5 "O BHeceHHH H3MEHEHHI B CTAHAAPTHI COLHAJbHBIX YCIYT, YTBepIKIeHHbIE MPHKA30M
MunucreperBa condaabHoi moauTuku Ceepanosckoii odaacta ot 11.08.2015 Ne 482"

«29» cenmabpa 2025z,

Komuccus B cocTase:
HOnpamesa O.B. - 3amecturens aupexkropa
[atinynnuna I X, - 3amecTuTeNb TUpeKTOpa
Bopommunosa A.E. - HHCIIEKTOpP 1O KaapaMm
['po3zoBekas U.A.-bensamep

Bo ucnonnenune npukasa aupextopa oT «09» saBaps 2025 r. Ne 8 «O KpuTepusx OIEHKH
Ka4yeCTBEHHBIX IIoKazaTenel rocynapcrBeHHoro 3aganus [AYCO CO «CPLH ropoana
KameHncka-Ypanbckoro» IMpOBEIM IUIAHOBYK IPOBEPKY Ha TeMy: «YOBIIETBOPEHHOCTH
TOTy4aTesied COUMAIbHBIX YCIYT Ka4eCTBOM COUHAIBHBIX YCIIYT».

OOBEKT MPOBENECHHS AaHKETHPOBAHHS:
neecriocobHBIE TpaXkaaHe, JOCTUTIIHE Bo3pacTa 18 neT, mubo ux 3aKOHHBIE MPEICTABUTENH,
SBISFOLINECS I10JTy4aTelsIMU COLTHAIBHBIX YCIIYT B JOpMeE COLHAIBHOrO 00CTyKUBAaHHUS Ha
JIOMY.
[Tepron mpoBeIeHUS aHKETHPOBAHUS ¢ 01.07.2025 r. 1o 30.09.2025 r.
PezynbTarel mpoBeneHus aHKETHPOBAHMUS:

Bceero onporueno 13 3akoHHBIX ITpejicTaBUTENEH

1. XKenmun- 13uenosexk.

@opMyITHPOBKA BEIHECEHHOTO Ha BapuanTs! oTBeTa
AHKETHPOBAHHE BOIIPOCA JA HET He mory
OTBETHUTH

Y 10B/I€TBOPEHBI JIH BBl OTKPBITOCTEIO,
TIOJTHOTOM U IOCTYITHOCTBIO HH(OPMALHH O
JIeATEeIbHOCTH OpraHu3alyi, pasMEIIeHHOR 13 0 0

Ha MHQOPMAIMOHHBIX CTEH/AX B
IIOMEIIEHUH OpraHu3aluu’

VY noBiaeTBOpPEHH! JI BBl OTKPBITOCTEIO,
MIOJIHOTOH M AOCTYIHOCTEIO HHPOPMALIUHU O
NEeSATETFHOCTH OPraHU3aIiH, Pa3MeIneHHOH 15 0 0

Ha ee OQUIHAIEHOM caiiTe B
HH(}OPMALMOHHO-TEIEKOMMYHHKAIlMOHHOH




cet «VIHTEpHET)»?

CsoeBpemenHo nu Bam Oplna
IIpeIoCTaBIIEHa YCIIyra B OpraHM3alky, B
KOTOpY10 Bel 06paTHIHCE ( B COOTBETCTBHH
CO BpeMeHEM 3alliCH Ha IPHEM K
CIIELHATHCTY (KOHCYIBTALHUIO), ¢ TpaduKOM
IPHXO0/IA COLMATBHOI0 pabOTHHKA Ha IOM,
BHYTPEHHHUM PACIIOPSAKOM H IIpouee)?

13

V noBneTBopeHs! 11 Bel KOMMOPTHOCTEIO
YCJIOBHI IIPeI0CTaBICHUS YCIYT B
opranuzanuy (Hamuyue KoM(QOPTHOH 30HBI
OT/bIXa (OJKHU/IAHNA); HATHYKME U TTOHATHOCTh
HABHMTAIMK B IOMENIEHHH OpraHu3aliy,
HaJIM4YHe U JOCTYIIHOCTh IMTHEBOH BOJEI B
[OMEILEHUH OPTaHU3aluH; HaJlMuHe 1
JOCTYITHOCTh CAHUTAPHO-THTHEHUYECKUX
IIOMEIICHUH B OpraHU3aliH;
yIOBJIETBOPUTENIBHOE CAHUTAPHOE
COCTOSIHHME TIOMEIICHUH OpraHu3aliH;
TPaHCIIOPTHAS NOCTYIIHOCTh OPraHu3alHH
(HaTMyKe OOILIECTBEHHOI0 TPAHCIIOPTa,
IIAPKOBKH ); IOCTYIIHOCTD 3allUCH Ha
HONIy4eHHe yCIyTH (1o Tenedony, Ha
obHLHaNIEHOM caliTe OpraHH3aliH,
nocpenctsoM EjHOro moprana
roCyIapCcTBeHHBIX B MyHUIMIIAIBHEIX YCIIYT,
TIpH JIMYHOM [OCEIIEHUH Y CIEIHaTnCTa
OpraHM3alii) U IPOUHe ycIoBus)?

13

VY 1oBeTBOpEHS! U Bl
106POKENATEIBHOCTHIO H BEKIMBOCTHIO
pabOTHUKOB OpraHu3aliu,
obecreunBalONMX IEPBHYHBIA KOHTAKT C
MoceTHTE/SIME U HHQOpMUpOBaHUE 00
yCJIyrax ImpH HemocpeacTBEHHOM
oOpallleHHH B OPraHu3aluio (paboTHHKH
CIIPABOYHOH, IPUEMHOI0 OTACICHUSA U
npoune paboTHUKH)?

13

Y moBieTBOpeHk! JIH Bel
100pOKENaTeIbHOCTBIO H BEKITUBOCTHIO
pabOTHUKOB OpraHH3al(|H,
obecreyrBatoNMX HETIOCPEACTBEHHOE
OKa3zaHue YCIyTH IpH oOpalleHHH B
OpraHu3anMio (COnHaIbHbIE PAOOTHHKH,
pabOTHHKY OpraHU3alky, OKa3hIBAOIIHEe
YCIYTH | Ipoyue)?

13

YnosnersopeHs! 11 Bl
100pOKENaTEIbHOCTBIO H BEKIMBOCTHIO
pabOTHUKOB OpraHu3alky, ¢ KOTOPBEIMU
B3aMMOICHCTBOBANIU B JUCTAHIIIOHHOM
(bopme (1o TenedoHy, N0 3NEKTPOHHOK

10YTE, C TIOMOIIBIO 3JIEKTPOHHLIX CEPBHCOB
(st moaun >IEKTPOHHOrO 00paleH st
(kamoOrl, Pe/ITIOKEHH ), IOTYYEHUS
KOHCYJIBTALMH 110 OKA3BIBAEMBIM yCIIyraMm) i

B IIPOYMX JUCTAHIMOHHBIX Gopmax)?

13




['otoBe! i BBl pekoMeHI0BATE NaHHYIO
OpraHU3aIri0 POJCTBEHHUKAM W 3HAKOMBIM
(wmu Moryti OblI BBl €€ pekOMeH10BaTh, €CITH

Ob1 OBLTA BO3MOXKHOCTB BhIOOpa
opraHu3anuu)?

13

VY noBneTBOpeHs! 1M Bbl Opranu3aluoOHHBIMH
YCIIOBUSIMH TIPEIOCTABICHUS YCITYT
(rpadukoM paboThl OpraHU3aLHH
(nozpasneneHus, OTACIBHBIX CIICIUATHCTOB,
rpa@uKoM NPHX0Ja CONHAIBLHOrO pabOTHHKA 13 0 0
Ha JIOM U JIp.); HaBUTallueH BHYTpU
Oprasu3anui (HatuyueM HHOOPMAIHOHHBIX
Tabmidex, ykazartelel, CHIHaJIbHBIX Tabo,
HH()OMATOB U MPOUUX OPraHU3AIIMOHHBIX
YCIIOBHH OKa3aHus ycuyr)?

VY noBneTBOpeHH! 11 BBl B 1IENOM YCIOBHAMH 13 0 0
OKa3aHWA yCIYT B OpraHU3aIiu

HUTOI'OBAS OLIEHKA: 100 % 0% 0%

Bemson:

AHanu3 1mokasaj, YTO HECOBEPIIEHHOJETHUE W UX CEMBH HYXKIAIOTCS B yCIyraxX CHELHATHCTOB
HaIlero HeHTpa U CUHTAIOT HX Ka4eCTBCHHBIMH.

100% mnomy4aTene COLMAIBHBIX YCIYI YIOBIETBOPEHBI KaueCTBOM OKa3aHHSA COLHAJIbHBIX
YCIIyT.

Pexomennamuu:

[Tpogomkare paboTy IO MOBBINEHHWIO KadecTBa OKa3aHHs COLMAIBHBIX YCIyr B (opme
o0CITy)KUBaHUS Ha IOMY.

MepornpusaTHs 10 KOHTPOITIO IPOBEIH:

IOnpamesa O.B Q/Q

7

@ .M.0O. oTBETCTBEHHOI'O JTHIIA IITTACE

Tadtaywoma X, @u«?’{
~

& .1.0. oTBETCTBEHHOTO TUIA MOIIUCE

Bopoummnosa ALE.
@.1.0. oTBETCTBEHHOTO JIHLIA ITTHCH

I'pozorckas M. A. ’
@.1.0. 0TBETCTBEHHOIO IHLA /" /tonmacs







/7’ Ymegmaxo
3aMGCTI/gfeJII: ,unpefcropa FAYC"Q CO
«CPLTH ro,ié"é,fza KaM, —Ypanbc KOroy

«CouuanbHo-peaduIumayuOHHbLI WeHmp ONIA HeCO8EPUIeHHOIEMHIUX
zopooa Kamencka-Ypanvckozo»

AKTN_ 28
10 KOHTPOJII0 MPeI0CTABIeHHA Ka4eCTBeHHBIX COLHANBHBIX YCJIYT B YHPeKICHHH
«CooTBeTCTBHE 0KA3aHHBIX YCIYT CTAHAAPTAM COLMAJILHBIX YCIYT, YyTBEPKIEHHBIX
IIpukazom MuHHCTepCTBA conuaabHo# moauTukn Ceepanosckoi obaactn or 11.01.2023
Ne 5 "O pHeceHHH H3MeHEHHH B CTAHAAPTHI CONHAJIBLHBIX YCIYT, YTBEPKACHHbIE MPHKA30M
MunucTepersa connaabHoi mosmTuka CepaiioBekoit o6aactu ot 11.08.2015 Ne 482"

«29» cenmaopa 20252.

Komuccus B cocTase:

HOnpamesa O.B. - 3aMecTHTENs TUPEKTOPA
lafinymmna I X, - 3aMecTUTENb IUPEKTOPa
Bopommunosa A.E. - HHCIIEKTOp 110 KagpaMm
I'po3zosckas U.A.-densamep

Bo ucnonnenue npukasa qupexropa ot «09» saBaps 2025 r. Ne 8 «O KpHTEpHAX OLEHKH
KaueCTBEHHBIX IIOKasateneit rocyaapersenHoro 3amanus [AYCO CO «CPLH ropona
Kamencka-Ypaabckoroy MpPOBENH IUIAHOBYK) IPOBEPKY Ha TeMy: «YIOOBIETBOPEHHOCTH
noJry4aresieif CONHANbHBIX YCIYT Ka4eCTBOM COLMANIBHBIX YCIYT».

OOBexT IpoBeACHN aHKETHPOBaHUA:
neecriocobHEBIe rpaxaane, TOCTHITIHE Bo3pacTa 18 e, HHGO HX 3aKOHHBIEC TPEICTaBHTEIH,
SBJISIONIMECH IIOIYYATE SIMH COIMANIBHEIX YCIYT B OTyCTAl[MOHAPHOH (OpMeE COIHAIBHOIO

obcmyKuBaHuUS.
[lepron npoBeneHUs AHKETHPOBAH U ¢ 01.07.2025 r. 1o 30.09.2025 r.
PesynbTarhl IpOBEIEHNS aHKETUPOBAHUA:
Bceero onpomeno 131 genosex
1. XKennmua-1314genoBex.
®opMyTHpPOBKa BEIHECEHHOIO Ha BapuanTsl oTBETA
aHKEeTHpPOBAHHE BOIIPOCa A HET He mory

OTBETHTD

VY noBsieTBOpeHE! TH BBl OTKPBITOCTHIO,
IIOJIHOTOM M JOCTYITHOCTEIO HHPOPMALHHU O
JIeATEIHBHOCTH OpraHu3alliy, pa3sMeIeHHON 131 . 0 0

Ha nH(OOPMAIIMOHHBIX CTEHAX B
IOMEIIEHHH OpraHu3aluy’

Y moBneTBOpeHsb! I BBl OTKPBITOCTERIO,
[IOJIHOTOM H AOCTYIIHOCTBIO HH(pOPMAIIHH O
NEATEJILHOCTH OpPTaHU3alliy, pa3MeIeHHON 131 0 0

Ha ee ohHUIIHATBHOM caiTe B
HH(OOPMAIIHOHHO-TEIEKOMMyHHKAIHOHHOH
cetu «MHTEpHETY?

CaoeBpeMeHHO 11 Bam Obl1a 13 0




[peJ0CTaBlIeHa yCcIyra B OpraHH3alliy, B
KoTopy1o Bel o6paTunuce ( B COOTBETCTBUU
CO BpeMEHEM 3allUCH Ha IIPHEM K
CHELUAIUCTY (KOHCYIBTALUIO), ¢ I'pagHKOM

MIPUX0/1a COLHATTBLHOIO PabOTHHUKA HA JIOM,

BHYTPEHHUM PACIOPSIKOM H npouee)?
Y noBneTBOpeHs! 1M Bel KoM(pOPTHOCTHIO
YCIIOBH IpeNOCTaBIEHUS YCIYT B
opraHu3aliy (Hanudrne KoM(QOpPTHOH 30HBI
OTIBIXa (0XM/IaHUS); HATMYKE U TIOHATHOCTD

HABUTAIIMK B [IOMELEHUH OpPraHu3alluH;

HaIW4Ke U IOCTYIIHOCTh IUTEEBON BOJIBI B
TIOMEIIeHUH OpraHu3alliy; HaTH4Iue U
JNOCTYIIHOCTh CAHUTAPHO-TUTMEHUYECKHUX
MIOMEIICHUH B OpraHU3alyH;
YIOBIIETBOPUTENILHOE CAHUTAPHOE 131
COCTOSHHUE IIOMEIIEHUN OpraHu3alluH;
TpaHCcHOpTHAA JOCTYIIHOCTh OpraHu3aluu
(nanuume 00IIEeCTBEHHOTO TPAHCIIOPTa,
HNapKOBKH); IOCTYIIHOCTh 3allMCH Ha
nojyueHue ycryru (mo tenedoHy, Ha
ohuIMaTEHOM caliTe OpraHu3alluy,
nocpeacTeoM Exunoro moprana
rOCyIapCTBEHHBIX H MyHULMIAIBHBIX YCIIYT,
IIPY JIAYHOM IOCEIIECHHH ¥ CIIEIHalIiCTa
OpraHu3alliy) U IpodHe yCIOBHs)?

VY moBjieTBOpeHs! 11 Bl
N0OPOKENaTeNbHOCTHIO H BEKIHBOCTHIO
pabOTHUKOB OpraHH3allkH,
oOecIeuHBaAIONIMX NIEPBUYHBIN KOHTAKT C 31
IIOCETUTENIMH B HHPOPMHPOBAHHE 00 !
YCIIyrax [pU HelloCpeICTBEHHOM
oOpalneHny B OpraHu3anuio (paboTHHKH
CIIPABOYHOM, TPUEMHOTO OTAEICHHSA U
mpoure paboTHUKH)?

VY noBneTBopeHs! 11 Bbl
N0OPOKENaTeNbHOCTBIO H BEKIHBOCTHIO
pabOTHHKOB OpraHU3alHH,
obecneyuBarOIINX HEMOCPEACTBEHHOE 131

OKa3aHHE YCIIYTH NpH 00palleHUH B
OpraHu3alyio (CoIHranbHble PadOTHUKH,
pabOTHUKM OpraHU3alHH, OKa3bIBAKOIIHE
YCIIYTH U Ipo4ue)?

Y nOBNETBOPEHEI 1 Bhl
N0OpOIKENaTeIEHOCTIO M BEAKITHBOCTEIO
pabOTHHUKOB OpraHM3aliy, ¢ KOTOPBIMH

B3aMMO/ICHCTBOBAIN B JUCTAHLIMOHHOM
dbopme (1o TenedoHy, 10 3NEKTPOHHOMH
II0YTE, C IOMOIIBIO IIEKTPOHHBIX CEPBUCOB 131
(nu1s MoaYM 3MEKTPOHHOTO 00paIIeHus
(3xau100B1, IPeANIOKEHHUS), IOy YCHHS
KOHCYJILTAIMH 110 OKa3bIBaeMBIM YCIyIraMm) U
B [IPOYHX JMCTAHIHOHHLIX Gopmax)?




["oToBBI T BBI peKOMEHI0BaTh JaHHYHO
OpTaHU3aLUIO POACTBEHHHKAM H 3HAKOMBIM
(wu Moryii Ol Bel ee peKOMEHI0BaTh, ECIIH

OrI OBLIa BO3MOXKHOCTE BEIOOpA
opranu3aimu)?

131

VY noBneTBOpeHs! 1 Bl 0pranu3aioHHBIMU
YCIIOBHAMH TIPEIOCTABICHHS YCIIyT
(rpaduxoM paboTHI OpraHU3aLuH
(mompasaelieHus, OTeIbHEIX CIICIUaIUCTOB,
rpadKoM IpHUX0/a COLMAIBHOTO paboTHHKA
HA JIOM U JIp.); HaBHTallkel BHYTpH
OpraHu3anuy (HaauyueM HHPOPMAITHOHHBIX
TabIMyeK, yKazareneH, CHIHAIBHEIX TabIo,
HH()OMATOB U IPOYMX OPraHU3aLUOHHBIX
yCIIOBHH OKa3aHus yciyr)?

131

VY moBIETBOPEHE! JI BEI B 1IE7I0M YCIIOBHSMH
OKa3aHHUs YCIIYT B OpPraHu3aLin?

131

HNTOI'OBAA OLIEHKA:

100 %

0%

0%

Briso:

3aKOHHEIE NpeACTABUTEIIA HECOBCPINECHHOJIETHHX W  IOJYHaTCllH

COLIHAIBHBIX YCIIYT.

PexoMennmanun:

IIpomomxaTs paboTy 110 MOBBIIIEHUIO KaUeCTBa COLHAIBHBIX YCIIYT B LIEHTPE.

MepOHpHHTHH 110 KOHTPOJIIO IIPOBEJIH:

IOnmamesa O.B

@ .1.0. oTBETCTBEHHOTO JTHIA

laiinynmuaa [.X.

d.U.0. oTBETCTBEHHOIO JIHIIA

Bopoumnosa A.E.

@.11.0. 0TBETCTBEHHOTO JIHIIA

I'po3osckas M.A.

@..0. 0TBETCTBEHHOIO JIHIA

COIMMAIBHBIX  YCJIYT,
IMOJIYYHBIOWUX YCIIYTH B HOH){'CT&HHOH&pHOﬁ QJOPMB, YIOBJIETBOPEHBI Ka4YCCTBOM OKa3aHHA

( s
G

MTOIIHCE

e

/ ﬁOJIHPICB






20cy0apcmeeHHOe A6MOHOMHOE YupeXcoeHue
coyuanbrozo obenyrcusanus Ceeponosckoii obracmu
«Coyuansno-peadunumayuoHHbIIL UEHMP OIA HECOBEPUIEHHOTIEMHUX
2opoda Kamencka-Ypanvckozo»

A K TN_29
110 KOHTPOJII0 IIPEJ0CTABICHH KaYeCTBEHHBIX CONHAILHBIX YCIYT B YUPeKAeHHH
«Co0TBeTCTBHE OKA3AHHBIX YCJIYT CTAHIAPTAM COIHANBHBIX YCJIYT, YTBEPKIEHHBIX
IIpuxazom MunucTEepeTBa CONHANBHON MoMTHKH CBepaioBekoii o6mactu ot 11.01.2023
Ne 5 ""O BHeceHHUH H3MeHEHMI B CTAHIAPTHI CONHANBHBIX YCJIYT, YTBEPKIEHHbIC MPHKA30M
MunncrteperBa conuaabHoil noauTHKH CBepasiocekoii o6aactu ot 11.08.2015 Ne 482"

«29» cenmabpa 2025z

Kommuccens B cocTase:

FOnpamesa O.B. - 3amecTuTens qupexropa
latinymuna [.X. - 3amecTuTeNb AUPEKTOpA
Bopommunosa A.E. - HHCIIEKTOp 110 Kajpam
['pozorckas N.A.-denbaiep

Bo ucnonsenne npukasa gupektopa ot «09» stuBapst 2025 r. Ne 8 «O kpHTepHsiX OLEHKH
KaueCTBEHHBIX TIOKa3aTeneit rocymapctBeHHoro 3amanua ['AYCO CO «CPIIH ropona
Kamencka-YpaabCKoro» IpPOBENH IUIAHOBYKO IIPOBEPKY Ha TeMy: «YIOBJIETBOPEHHOCTh
NoJTydaTesell COIHaNbHbIX YCIYT Ka4eCTBOM COLTHANIBHBIX YCIYI».

OOBEKT NpoBEACHUS AaHKETHPOBAHHS !
neeciocoOHbIe rpaXkaane, nocTurime Bospacra 18 ner, mubo ux 3aKOHHBIE [IPEACTaBUTENH,
SBIISIOIINECS TOMYYaTeNIMU COIIMATIBHBIX YCIYT B CTALIMOHAPHON (GOpPME COLIMAIBHOIO
obcITy KHBaHHUA.
[Tepron npoBeieHNs aHKETHPOBAHUS c 01.07.2025r. mo 30.09.2025 .
Pe3yneTarsl IpoBeIeHUS aHKETHPOBAHHS:

Bcero omnpoineHo 5 3aKOHHBIX NIPeCTaBUTENEH

1. ’Kenmun- S4enoBexk.

@®opMyIMPOBKA BEIHECEHHOT0 Ha BapuaHThI 0TBETA

aHKETHPOBaHHUE BONIPOCA HA HET He mory
OTBETHUTH

BBl yI10BIETROPEHE! KAYECTBOM U IIOTHOTOR
uHpopManuu o paboTe Oprasu3aluy
COLHANBHOTO 00CITyKUBaHU (alpec,
tenedoH, rpadux paboThl, HOPSIOK

oOparnesus ¥ Ipod.) U 0 MOpsIKe (epedHe) 5/100% 0 0

IPEIOCTABIICHHS COHAIBHBIX YCIYT B
OpraHM3alliy, IPeIoCTaBIsIEMOH 10
tenedoHy, Ha 0OULUATEHOM caifTe B CETH
«HuTepHeTY, IpH JINYHOM 00paleHun?




VY noBNeTROpEHE! U BBl 1OCTYNHOCTBIO
YCIIOBHM OKa3aHHS yCIyT? 5/100% 0 0

Y nosnerBopens! 1 Bul 61aroycTpoficTBOM U
COJIepaHUeEM MTOMELIeHUH OpraHu3aluu

5/100% 0 0
COIMATBHOTO 0OCIY)KUBAHUA H TEPPUTOPHH,
Ha KOTOPOH OHA PACII0IOKeHa?
JlocTatouHo 1 OBICTpO ObLIa IpefoCcTaBlieHa
collMasIbHAd yclryra ¢ MoMeHTa Barmero 5/100% 0 0

obpamenus?

Yxkaxure CpeaHee BpeMs OKHIaHua IIpueMa

K CIIE[UAIICTy OpraHH3alliy COLHATBHOTO
5 Y P an = Menee 15 MunyT

00CHYKUBAHUS IDU IIOTYIEHHH UHGOPMALIMK 0
Y P ay (bopmar, 5 uenosex/100% 0
0 paboTe opraHU3aIy, IOPSIKe
[IPEIOCTABIEH S COLUATBHBIX YCIYT
COTpyIHHKE OpraHU3alMy COLHAILHOTO
obCcnyKHUBaHKUA [IPH OKa3aHUH CIIYT
Y P Bt yeity 5/100% 0 0

BEXKJTHBBI, I00pOXKeNnaTeIbHbL 1
BHUMATEIBHEL?

V 10BJIETBOPEHLI JTH BBI yCIOBHSIMH IPeI0CTaBICHHUS COMMAIBHBIX YCIYT B OpraHu3aluu
COIHAILHOTO 00CTyKUBAHUA?

JKunoe noMelneHue: 5/100% 0 0
IluTanue: 5/100% 0 0
Meb6enb, MITKHH HHBEHTAPD: 5/100% 0 0
I'paduk moceuieHye poJACTBEHHHKAMHE B 5/100% 0 0
OpraHM3alyy COLUAITBHOIO 00C/Iy KUBAHUS:
UTOI'OBAS OLIEHKA: 100% 0%

BrBoa:

100% 3aKkoHHBIX IIpeACTABUTENECH HECOBEPUICHHOJCTHHX, IPOXKMBAIOIIMX B  LEHTPE,
YIOBJIETBOPEHBI KAYECTBOM OKa3aHHs COLMANBHBIX YCIYT B CTALHOHAPHON dopme.

Takum 06pa3oM, MOXKHO OTMETHTB, YTO 3aKOHHbIE MPEICTABUTENN HECOBEPIICHHONCTHHX AAK0T
BBICOKYIO OLIEHKY KAueCTBY IIPeJOCTaBIAEMBIX UM B LleHTpe ycuyr.

PexoMengamuu:
[Iponomxare paboTy 10 MOBBIIIEHMIO KAYECTBA COLMAIBHBIX YCIYT B IIEHTPE.
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AOKYMEHT MOAMNMNCAH

S/IEKTPOHHOW MOAMNNCHIO

Ceptudwukat: 1475C67C0O50F6F57CFD41E6D0B495B19

Bnageneu: bopucosa KOnma BuktopoBHa

CybbekT: TOCYAAPCTBEHHOE ABTOHOMHOE YYPEXAEHWE COUNATBHOTO
OBCNYXXVBAHWA CBEPAJIOBCKOM OBNACTU COLIMAIBHO-PEABATUTALVNOHHBIN
LLEHTP A1 HECOBEPLUEHHOJIETHNX TOPO4A KAMEHCKA-YPAJIBCKOIO
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