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«CouuanvHo-peabunumayUoOHHbIl YeHMpP 0N1A HeCOBEPULEHHONEMHUX
2opooa Kamencka-Ypanvckozo»

AKTN 14
N0 KOHMPOII0 NPe0OCMABIeHUA KAHeCHEEHHBIX COUUATIBHBIX YCIIY2 8 YUPEeHCOeHUU
«CooTBeTcTBHE 0KA3aHHBIX YCJIYT CTAHIAPTAM COIHANBHBIX YCJIYT, YTBEP:KIEHHBIX
IMpukazom MuHHCcTEPCTBA CONHANBHOM MoHTHKH CBepaioBekoit o6act ot 11.01.2023 Ne 5 "0
BHECEHHH W3MEHEHHUH B CTAHIAPTHI COMATBHBIX YCJIYT, YTBEP/KIAEHHbIE TPHKa3oM MHHHCTEPCTBA
conHaIbHOH nouTHKH CBepa/ioBekoii 06mactu ot 11.08.2015 Ne 482"

« 26 _» _uwona_2025e.

Komuccus B cocrage:

FOnpamega O.B. - 3amecTuTeNb qUpeKTOpa
Iafirynnuna I.X. - 3aMecTHTENb IAPEKTOPA
['pozoeckas M.A.-pensamep

Bopommunosa A.E. - #HCIIEKTOP IO Kaapam

Bo ucnonnenme mpukasa mupekrtopa oT «09» suBaps 2025 r. No 8 «O kpHTepHsX OLIEHKH
Ka4yecTBEHHBIX I10Kazatenieil rocynapcreHHoro 3amanus [TAYCO CO «CPIIH ropoma Kamencka-
YpaJbCKOro» TPOBENH TUIAHOBYIO NPOBepKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX YCIYyI CTaHAapTam
COLIMAJIbHBIX YCIYT, YTBEPKIEHHBIX [Ipukazom MuHMCTEPCTBA COLMAIBHON MOMMTHKH CBEpATOBCKOH
obmactu ot 11.01.2023 No 5 "O BHeceHMM W3MEHEHHH B CTaHAAPTH! COIMANBHEIX YCIYT, YTBEPKICHHBIE
nprKazoM MuHHCTEPCTBA COIHANBbHOM monmuTUKH CBepioBckoi obnactu ot 11.08.2015 Ne 482",

ITporepsieMoe OTHE/IEHHE:!
1. Otzmenenue oka3zaHWs COLUHAIBHBIX YCIIYT H COLMAIILHOTO CONIPOBOKIECHHS.

[To pe3ynbTaTaM KOTOPOM, BEIBICHO CleIyIOIIee:

Ha paccMoTpeHre KOMHCCHM IIPEICTaBICHBl HHAMBHIYaJIbHBIE NMPOTPAMMBEI IPEAOCTABIEHHUS YCIyT 5
ToTydaTeNedl CONMaabHO-MEeAarorHuecKHX YCIyT B IIOTyCTalHOHAPHOH (hopme:

1) comHanpHBIC YCIYTH INPENOCTABIIEOTCA IIONydaTeNsIM COLMANBHBIX YCIYT B COOTBETCTBHH C
HHIHBHIYATLHLEIME TPOTPAMMAME W YCJIOBHSIMH JOTOBOPOB, 3aKJIOUEHHBIX C IIOJy4YaTeIsMH
COTHATBHEIX YCITYT WITH MX 3aKOHHBIMH TIPEACTABUTE/IIMH, Ha OCHOBaHHH TpeboBanuit ©3-442;

2) IIpenocTaBnseMble COL{HATIBHBIE YCIYTH:

Ha paccMoTpeHHE KOMHCCHH TPEICTABICHBI HHIHBHIYalTbHBIC MPOTPaMMBI MPETOCTABICHHA YCIYT S
MOTydaTeliell CoUMaTBEHO-TIeIarOTHYECKHX YCIIYT B ITONTyCTallMoOHapHOH dopMme:
1) comMangpHBIE YCIYIH MPEJOCTABNISIOTCS IONydaTeNIaM CONMANBLHBIX YCIYT B COOTBETCTBHU C

HHIHBHIY&IGHBEIMH TIPOTpAMMaMH W YCIOBHSMH JJOTOBODOB, 3aKIIOUEHHBIX C MONy4aTelsIMH
COIMATIEHBIX YCITYT HIIH WX 3aKOHHBIMH IIPEICTaBHTEAMH, Ha OCHOBaHHH TpeboBanuit ©3-442;
2) IlpenocraBisiemble COLMANBHBIE YCIIYTH:



4. Bn,u,-cquna;r_m_r_lmx YCJIyr: COIHAIbHO-IE/aroruuecKue

4.4, HaumeHOBaHue couuanbﬂou YCIyrd: COLMaIbHO-IIEAArOrH4ecKas KOpPpeKIHs, BKIOYAs
zmarHochy i KOHcyannpOBaHHe

CoCTaB. 4 3€MEHTHI COLHAIBHOM YCITyTH:

Hez(ammqecxcax ,[mamocmxa

BBIBOLL:: @6’561\4 ‘M. CPOKH HpE,IIOCTaBJICHHH COMAIBHOM YCITyTH COOTBETCTBYIOT CTaHAApTaM COLMAIbHBIX
yCIyT OT 11 01; 023 Ne'5,

YenoBus HpEIIOC’l:aBJIeHIfDI COLMAIBLHON VYCIIyTH, OIpEeAeNsioNIie KadeCTBO COLMAIbHOM YCITYTH,
COOTBETCTBYIOT CTaHIapTam coLManbHbIX yeuyr ot 11.01.2023 Ne 5.

VHauBMAyaIbHOE COIMAaTbHO—TIEar0rHUeCcKOe KOHCYIbTHPOBAHHE

Brion: O6beM H CPOKH MPENOCTABIEHUs COIMATBHON YCIIyIH COOTBETCTBYIOT CTaHAapTaM COLMAaNbHBIX
yemyr ot 11.01.2023 Ne 5

VCI0BHS NPEJOCTABIEHHS COLMAIBHOM YCIyrH, ONpPENeNAIONME Ka4yeCTBO COLMAILHOH YCIyTH,
COOTBETCTRYIOT CTaHAapTaM coluanbHbIX yeayr oT 11.01.2023 Ne 5.

BriBog;

IIpeocTaBieHue COUMAILHBIX YCIYT OCYLIECTBIAETCA B COOTBETCTBHM C YTBEPAKNECHHBIMU JIOKYMEHTAMH
yupexnenus. VIMEIOTCS COOTBETCTBYIONINE, METOIMKH, [[PABUIIA, PEIIaAMEHTHPYIOMIME MOPAIOK H yCIIOBUA
IpelocTaBIenus yeyrd. [l yueTa OKa3aHHbIX COIMAIBHBIX YCIIyT BHEIPEHO U HCTIOMB3YETCA [POrPaMMHOE
obecneuenue MIC COH.

Oka3aHHble COIMAIBHO-IICIATOTHYECKME VCIIYyTH, HAalpaBlieHbl Ha TNPOQUIAKTHKY OTKIOHCHMH B
TI0BEJECHMH U Pa3BUTHH JJMYHOCTH MOJTydaTe el COLMANBHEIX YCIyT.

[1o 0Ka3aHHBIM COLHAILHBIM YCIyTaM OTCYTCTBYIOT 000CHOBAHHBIE KaIOObL.
ColMaTbHO-TIeJarOTHUeCKHEe YCIYTH OCYIIECTBILIIOTCS B COOTBETCTBHM CO CTaHAapTaMH COLMAbHBIX
yeayr, yreepiinénnsx npukazom MCIT Ceeputockoi obmactu ot 11.01.2023 Ne 5. 3ameuaHui HET.

Pexomenanuu:
[Iponosmkars paboTy 1O IPeAOCTABIEHUIO KaYECTBEHHBIX COLMAIbHBIX YCIIYT B OTAC/ICHHH

MeponpusTis 10 KOHTPOIIO POBETH:

IOnpnamesa O.B q; il

@®.1.0. 0OTBETCTBEHHOIO JHILA OITHCH

[MafimynmuHa "X, @/V/{
-

@ .M.0. 0TBETCTBEHHOIO THIIA MIOIIIMCE

Bopommunosa A.E.
®.1.0. oTBETCTBEHHOTO JTHIIA MO ATHCE

I'pozosckas M.A. /
@.M.0. oTBETCTBEHHOIO JHLA / [OAMNHCE




::'*‘f.?;'r?'-'Jzn..ﬂ.-r“« TBCPIKIAL0:
ot ~ﬁp¢‘K£ 3
«CPLIH mipépaKameyord

= Y5/ w7

B CKOT'0)

&)

H
2
o

20Cy0apcmeeHHoe ASMOHOMHOE YUPEdHCOCH I,

coyuanvrozo obeayrcusanus Ceepdnosckoii obnacmu

«CoyuanbHo-peabunumayUoHHbLIl YeHMp ONA HECO8ePUIEHHOIEMHUX
2opooa Kamencka-Ypanvckozo»

AKTMN 13

10 KOHTPOJTIO TIPEIOCTaBIIEHHsI KaUeCTBEHHBIX COLMAIbHBIX YCIYT B YUPEXICHUH
«Co0TBeTCTBHE OKA3aHHBIX YCIIYT CTaHAapTaM COLHANIBHBIX YCIIYT, YTBEPKIEHHBIX
[Tpukazom MuHHCTEPCTBA COLMAIbHOM momuTrkH Ceepanosckoi obmacta oT 11.01.2023 Ne 5
"O BHECEHHH W3MEHEHHH B CTAHAAPTHI COLMANBHBIX YCIYT, YTBEPKACHHBIE IPHKA30M
MuH#CcTEpCTBa colMaibHON nmomuTuky CBeputoBckoi obnactu oT 11.08.2015 Ne 482"

«26» uronn 2025 2.

Komuccus B coctage:

HOnpamera O.B.-3amecTuTens IUpEKTOpaA
laitrynnuHa [".X.-3aMecTHTENb THpEKTOpa
I'pozosckast U.A.-denbamiep

Bopowmnosa A.E. — crienHakeT 1o KaapaMm

Bo wucnonuenne mpuxaza oT «09» smBaps 2025 1. Ne 8 «O kpuTepusiX OLEHKH
KayeCTBEHHBIX IoKazatesned rocyaapcrBennoro 3amanus [AYCO CO «CPLIH ropoaa
Kamencka-Y panbCcKoro» IPOBENH IUIAHOBYHO MpoBepKy Ha Temy: «COOTBETCTBHE OKa3zaHHBIX
YCIYT cTaHjapTaM COLUMAaTBHBIX YCIYT, yTBepxIEHHBIX IIpukazom MuHHCTEPCTBA COLHATBLHOM
nonuTHkd CeepsutoBekoi obmactu ot 11.01.2023 Ne 5 "O BHeceHHMH H3MEHEHMH B CTaHIAPTHI
COIHANBHBIX YCIYr, YTBEp)KIEHHBbIE IpUKa3oM MHHHCTEPCTBA COLHAJIBHOH IOJHMTHKH
Ceepmioeckoit obmactu ot 11.08.2015 Ne 482",

[TpoBepsieMoe oTaeNEeHHE:

1. Otnenenue conranbHoi peabunuTanuu (BpEMEHHBIN IPHIOT)

[To pe3ynpTaTram KOTOPOH, BBISIBICHO CIEIYOILEE:

Ha paccMoTpeHHe KOMHCCHH MPEICTARIEHBl HHAMBHYaIbHBIE IIPOTPaMMBI IIPEAOCTABIICHHS
yCIyT, S moJIydaTenel yeIyT B CTaMOHAPHOH Gopme:

1) couHajbHBIE YCIYTH NPEAOCTaBISIOTCS IOMyYaTeNsIM COLHAIBHBIX YCIYT B COOTBETCTBHH C
WHJIMBHYQIBHBIMH TIpOrpaMMaMH H YCIIOBHSIMH [JOTOBOPOB, 3aKIIIOYEHHBIX C HX 3aKOHHBIMH
pe/ICTABUTESIMY, Ha OCHOBaHUH TpeboBanui @3-442;

Hpe,HOCTaBJ'IHGMLIG COIIHaJIbHBIC YCITYTH:
2. Bun counanbHBIX YCIIYT: CONHAJIEHO-METHIITHHCKHE

2.1.HauMeHOBaHMe COIMAIBLHOMN yCITyTri: IPOBEEHHE IEPBHYHOIO MEAHLMHCKOTO OCMOTpa |
MepBUYHON caHUTAPHOH 00paboTKH

Onucanue CONMAIBHOH yCIYTIH

CocTaB 1 37IEMEHTHI COLHANIBHOM YCIIYTH:

[IpHeM KIHEHTA MTPH MOCTYIICHHH B OPraHH3alHIO COLHAJIEHOIO O0CTYKHBAHUS (HJTH 10
BO3BpAILEHUH KIMEHTA, OTCYTCTBOBABILEr0 B Opranu3anuu oonee 5 auei). [Iposenenne
IIEPBHYHON CaHUTAPHOH 00pabOTKH KITHEHTA.

Brsoa: O6BeM B CPOKH MTPEIOCTABICHHS COIIMANBHON YCIYTH COOTBETCTBYIOT CTaHapTaM
counansHbX yeuyr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.



VYcnoBus peoCTaBIeHUS COMATBHON YCIIyrH, ONpeAeNsatoye KauecTBO COLIUalIbHON YCIIyTH,
COOTBETCTBYIOT CTaHapTaM colMaibHbIX yeruyr oT 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.
2.2.HaumeHOBaHME COLMAIBLHON YCIIYTH: colefiCTBUE B OKa3aHUHU OecrIaTHOM MeIUIIMHCKO!
IIOMOILK B 00BEMe, OMpeIe/IseMOM B COOTBETCTBHH C 3aKOHOAATe/IbcTBOM Poccuiickoi
Dejiepalluy U 3aKOHOAATENBCTBOM CBEPIOBCKOI 061acTH.

OrnucaHye COUANLHON YCITYTH.

CocTaB ¥ 2/1eMeHTE] COLMAIbHON YCIYTH:

Ocy1ecTBIIEHHE [IOCPETHUYECKUX AEHCTBUN MEXKIY KIMEHTOM H MEULIMHCKUMH
opraHu3alMsMu 110 Tenedony, gepes ceTb MHTEpHET.

Jluunoe obpareHue B MEAMLIMHCKYIO OPraHUu3alltIo,

ComnpoBoXK/IeHHE B MEIHIIHHCKHE OPTaHM3aLIMH HECOBEPILIEHHOIETHET0 pebenKa.

Brisoa: OO6beM H CPOKHM MPEeAOCTaBICHHS COLMAIBHOM YCIIYTH COOTBETCTBYIOT CTaH/1apTam
couanbHeIX yeayr ot 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5

VenoBHs IPEIOCTABIEH S COLUANBLHOM YCIIYTH, ONPEAE/SIOIIME KaUeCTBO COLMATbHON YCITYTH,
COOTBETCTBYIOT CTaHAAPTaM coUanbHbIX yeiuyr oT 11.08. 2015 r. Ne 482, ot 11.01.2023 No 5
2.4.HaumeHOBaHKE COIHAIBHOM YCJIyTH: CHCTeMaTHuecKoe HabIoAeHHUE 3a T0JIydaTel MU
COLMABHBIX YCIIYT JUlsl BBIABICHHS OTKIOHEHHH B COCTOSIHHM MX 3[10POBbS

OnucaHue COLMAIBHOM YCIYTH

CocTae 4 2/1eMeHThl COLMaTbHOR YCIYTH:

CucremaTrueckoe HabJrOIeH e 32 [OMyYaTeIsIMH COLMANbHBIX YCIyT JUIS BhIABIICHHUS
OTKJIOHEHUH B COCTOSIHUM HX 310POBbS.

Brisoj: O6BeM U CPOKH MPEIOCTABIEHHS COLMAIILHON YCIYTH COOTBETCTBYIOT CTaHAAPTaM
conmansHbIx yeuyr or 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5

VY cnoBus Ipea0CTaBICH)S COLMATBHOM YCIIYTH, ONpeAEISIONINE KAYeCTBO COLMANBHON YCIyTH,
COOTBETCTBYIOT CTAH/ApTaM ConUanbHbIX yeayr ot 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5
2.6.HauMeHOBaHHE COLMAILHOM YCIYTH: BBITOIHEHUE OPOLELYD, CBA3aHHBIX C COXPAHCHHEM
3710pOBbsl TIOTy4aTeneif COMAIbHBIX YCIYT (M3MEPEHHE TEMIICPATYPBI TEJIa, apTEPUaIbHOTO
JABIIEHMsI, KOHTPOJIb 33 IPUEMOM JIEKapCTB U IPYroe).

OnucaHue COLMAIBHON YCIIYTH

CocTaB H 37eMEHTHI COLIMANBHOM YCIIyTH:

BEIIONHEHHE TIPOLETYD, CBI3aHHBIX C COXPAHEHHUEM 3[0POBbA MOMTyYaTe/IeH COLMATBHBIX YCIIYT
(M3MepeHue TeMIepaTyphl Tella, apTEPHAaNbHOTO JABIEH s, KOHTPOJIb 32 IPUEMOM JIEKApCTB U
Ipyroe).

Beoja: O6seM 1 cpoKy IpeI0CTaBIeH s COIMANLHOR YCIyrd COOTBETCTBYIOT CTaH1apTaM
conuanbHeIX yeuyr or 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5

VcaoBuUs IPeAoCTABIEH S COLUMATBHOM YCIyTH, ONPENENIONHE KaUeCTBO COLMAIBHOM YCIIyTH,
COOTBETCTBYIOT CTaHAApTaM COMManbHbIX yeuyr oT 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5
2.9. HauMeHoBaHHe COLMANLHOM YCIYTH: KOHCYJIBTHPOBAHUE 110 COLHATbHO—MEIHIIMHCKHM
BOIIpOCaM (MOAepKaHus H COXPaHEHH 30POBbs M0Jy4yaTeell COUaIbHBIX YCIyT,
IIPOBE/ICHUsI 03I0POBUTENBHBIX MEPONIPUATHH, HAOMIOAEHHS 38 OTyYaTeNIMI COIHaTbHbIX
YCIIyT JJIst BBISBIICHHS OTK/IOHEHHH B COCTOSIHUM HX 30POBbS)

Omnucanue CONMATBEHON YCIyTH

CocTaB ¥ 371eMeHTHI COLIHANbHOMN YCITyTH:

KoHCYILTHPOBAHHUE 110 COLMATEHO-MEIUIIMHCKHAM BONIPOCaM (MO/UIEPIKAHUS 1 COXPAHEHHS
37I0pOBbS MOJTyYATENEH COLUANIBHBIX YCIYT, IPOBEAEHHS 03A0POBUTENbHBIX MEPOTIPUITHH,
HaOTI0IEHHS 32 [I0JIyYaTeIIME COIIHATBHBIX YCIYT JUL BRIABICHHS OTKIOHEHHH B COCTOSHUHN UX
3/10POBBL).

Beigoz: O6BeM U CPOKH IPEI0CTABIEH S COLUAIBPHON yCIyTd COOTBETCTBYIOT CTaHAAPTAM
conuanbHeixX yeiuyr ot 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5

VcnoBHs IPeJOCTABIEH S COIMATEHON YCIyTH, ONPe/IeNsIOmIe KaueCTBO COLMATbHOM YCIyTH,
COOTBETCTBYIOT CTaHAapTaM COLMaIbHBIX yeiuyr oT 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5
2.10. HaumeHOBaHHUE COLMANILHOMN YCIIYTH: TIPOBEAEHHE 3aHATUH, 00ydaroIuX 340POBOMY
o0pa3zy XH3HHU

Onucanue coUHaTbHON YCIyTH

CocTap M 371eMEHTBI COLMANIbHOM YCIYTH:

[IpoBeeHne rPYIIOBBIX 3aHATHH, 00yJarOIIHX 310pOBOMY 00pasy KU3HH.



IIpoBenenne HHAMBHITYTBHBIX 38HATHH, 00YJAIOIMX 3/I0POBOMY 00pa3y KHM3HH.

Bemson: O6beM 1 CpoKH NIPeIOCTaBICHHS CONUAIBHOM YCIyTH COOTBETCTBYIOT CTAHAAPTAM
conuanbHbix yerayr oT 11.08. 2015 r. Ne 482, o1 11.01.2023 Ne 5.

YcroBuUst pe/I0CTaBIEH S COMATLHOM YCITyTH, ONIPeie/SIOIIIe KAa4eCTBO COUATBHOM YCITyTH,
COOTBETCTBYIOT CTAaHAapTaM COllMabHAIX yeryr oT 11.08. 2015 . Ne 482, ot 11.01.2023 Ne §

4. Bu conuanbHBIX YCIIyT: COIMAIBHO-TIEIArOTHYECKHE

4.1. HaumenoBanue conuaapHOM yCIyrH: OpraHu3alns Jocyra (IIOCceleHne TeaTpoB, BEICTABOK,
9KCKYPCHH, KOHIIEPTHI H PYTHE MEPOIIPHUSTHS)

Onwucanue corManbHON YCITyTH

Opranmzauus nocyra (IIOCEIIEHHE TEaTPOB, BBICTABOK, SKCKYPCHH, KOHIEPTHI M IpYyTHE
MEPOTIPHUSTHS).

BeBon: O6beM M CPOKH NpPEROCTABIICHHs CONMAIBHON YCIYTH COOTBETCTBYIOT CTaHAapTaM
coumanbHeIX yeuayr oT 11.08. 2015 r. Ne 482, o1 11.01.2023 Ne 5.,

YCII0BHS [PEAOCTABICHAS COLMATBHON YCIYTH, ONPEIENSIOLIAe Ka9eCTBO CONMATBHON YCIyTH,
COOTBETCTBYIOT CTaHAApTaM conuanbHbIX yeiryr ot 11.08. 2015 1. Ne 482, o1 11.01.2023 Ne 5
4.4. HammeHoBanue CONMAIBHON YCIYTH: COLMATBHO-TIENATOTHYECKas KOPPEKIHS, BKITIOHAs
JIMarHOCTHKY W KOHCYJIETHPOBAHHE

Omnucanue CONMANBEHON YCIyTH

CocTaB ¥ 371EMEHTHI COIMATBHON YCIIYTH:

[lemaroruueckas JTMarHOCTHKA

WuuBuyansHoe conuanbHO-TIENAarorH4eCcKoe KOHCY IbTHPOBAHHE

WnpuBuyanbHas CONMANLHO-TIEarornyeckas KOppeKIus

CouunanpHo-niefaroruyeckasi KOppekius B rpyImne

Bemon: OGbeM M CpPOKM NIPENOCTABICHHS COLMAIBHOM YCIYTH COOTBETCTBYIOT CTaHAAPTaM
conanbHbix yeuayr ot 11.08. 2015 r. Ne 482, o1 11.01.2023 Ne 5

YCI0BHSI IPENOCTABIEHHS COUMATBHON YCIYTH, ONPEAEISIONIHe KAaYeCTBO COMUATLHOM YCTyTH,
COOTBETCTBYIOT CTaHAApTaM colMaibHbIX yeiyr oT 11.08. 2015 r. Ne 482, ot 11.01.2023 Ne 5
4.5. HaumeHOBaHHE COLMATBHON yCITyru: (GOpPMHUpPOBAHHE Y MOJNy4YaTeNedl COMMATBHBIX YCIYT
[O3WTHBHBIX HHTEPECOB (B TOM 4HCIIE B chepe Jocyra).

CocTaB ¥ 3JIEMEHTHI YCITYTH

®opMHpOBaHKE y TOTydaTeleH COLHATBHBIX YCIYT IO3HTHBHEIX MHTEPECOB (B TOM HHCIE B
cdepe mocyra).

BeiBon: O0beM ¥ CpPOKM TpPENOCTABICHHS COLMANBHON YCIYIH COOTBETCTBYIOT CTaHAapTaM
counanpHBIX yeuyr ot 11.08. 2015 1. Ne 482, o1 11.01.2023 No 5

YcnoBust IpenoCTaBien s COMANTBHON YCIIYTH, ONMpeAeNsoie Ka4ecTBO CONUATLHOM YCIyTH,
COOTBETCTBYIOT CTAHIapTaM COLMaIbHbIX yeuyr oT 11.08. 2015 . Ne 482, or 11.01.2023 Ne 5
ConunaibHO-TIEIaTOTHYECKHE  YCITYTH  OCYIIECTBIAIOTCS B COOTBETCTBHH CO  CTaHJIApTaMH
COLHAIBHBIX YCIIYT, YTBepXKAEHHBIX npukazoM MCIT CeepuioBckoit obmactu ot 11.08. 2015 r.
Ne 482, o1 11.01.2023 Ne 5

5. 3ameuanuit Her.

Beisos:

[IpesocTaBneHne  CONMANBHBIX  YCIAYT  OCYIIECTBISETCH B COOTBETCTBHH  C
YTBEPXKICHHBIMH ~ TOKYMEHTAMHM  YYpPEXOEHHS. Y  KaXJOr0o  HECOBEPIIEHHOIETHEO
npoxuBaromero B uentpe umeercsd HIINICY. KmeroTcs COOTBETCTBYIOIIHE HHCTPYKIHMH,
METOIMKH, IOIOKEHHS, MPAaBUIIA, PErTIAMEHTHPYIONIHE NOPSIOK M YCIOBHS TPEHOCTABIECHHS
yeryra. JIng yueta oKasaHHBIX COLMAIBHEIX YCIYT BHEJIPEHO H HCIIONB3yeTCS MPOTPAMMHOE
obecneuenne VIC COH.

OxaszaHHBIE COLMAIBHO-TIEIArOTHYECKHE YCIYTH B CTAlIHOHAPHON (opMe HalIpaBIIeHB! Ha
NpOQHUIAKTHKY OTKIOHEHHH B IOBEJICHHH W DPa3BHTHH JIMYHOCTH TOIydYaTeNeH COLHAIbHBIX
yciryr, (GopmMupoBaHME Yy HHX IO3MTHBHEIX MHTEpecOB (B ToM umcie B chepe aocyra),
OpraHH3alHIo UX JI0CYyTa, OKa3aHUe MOMOIIH CEMbE B BOCITHTAHHH JIETEH.

OxkasaHHble CONMANBHO-MEIUIMHCKHE YCITYyIH B CTAllHOHAPHON (opMe HampapieHsl Ha
INOAJCPKaHHE W COXPAHEHHE 3IOPOBBA IMOJydaTenaeH COLHANBHBIX YCIYr IYTEM OpraHU3alldH
yXxoda,  OKasaHHs  CONCHCTBHA B  IIPOBEACHHH  O3IOPOBHUTENIBHBIX  MEPOIPHATHIA,



CHCTEMATHUECKOro HaGMIOJeHHs 3a MOoJydaTeasMH COLMaIbHBIX YCIYT Ul BLLIBJICHHS
OTKJIOHEHUI B COCTOSHHU UX 310POBBA.

3ameuanuit HeT. [1o OKa3aHHBIM COLHATBHEIM YCIyraM OTCYTCTBYHOT 0OOCHOBAHHBIE W ANOOEL
PexoMengaiiuu.:

[IpomomkaTh paboTy 110 IPELOCTABIEHHIO Ka4eCTBEHHBIX COLMANBHBIX YCIYT B OTAC/ICHAH.

MeponpHsaTHS 0 KOHTPOIIIO IIPOBEIIH: =

IOnnamesa O.B

@ .M.0. 0OTBETCTBEHHOIO JIHllA noAAUCH

Faitaynmuna [X. éM
g

@.11.0. oTBETCTBEHHOIO JTHULA MIOIIHCH

Bopoumnosa A.E.
®.1.0. oTBETCTBEHHOr0 TUIA

I'pozosckasd ML.A.. /

®.11.0. 0OTBETCTBEHHOIO JHI1A ngnuch




AYCO CO
{DATECKOTO»
3.bopucosa
Basa 2025 .

20Cy0apcmeeHHoe A6MOHOMHOE yupemcdenue
coyuanvrozo obenyycusarnus Ceeponoscrkoli obnacmu
«CoyuanbHo-pead uiumayUOHHbLI UeHmpP 014 HeCO8ePUIeHHONIEMHUX
zopooa Kamencka-Ypanbckozo»

AKTN_1I5
10 KOHTPOJII0 PEI0CTABIEHHS Ka9eCTBEHHBIX COHATbHBIX YCIYT B yUpPeRACHHH
«C00TBETCTBHE 0KA3AHHBIX YCIYT CTAHAAPTAM COLHATBHBIX YCJIYT, YTBEPKIEHHBIX
Ipukazom MHEHHCTEPCTBA COUHATLHON NOAUTHKHA CBepPAI0BCKOi o6macta ot 11.01.2023
Ne 5 "O BHeceHHH H3IMEHEHHH B CTAHIAPTHI COLHAbHBIX YCIIYT, YTBEPK/IeHHbIEe IPHKA30M
MuHHCTEpPCTBA conMabHoil momuTakn Ceepanosekoii o6nacta or 11.08.2015 Ne 482"

«26» urona 2025
Komuccus B cocTase:
HOnpamesa O.B. - 3aMecTuTENb IUPEKTOPA
[adinmynmuHa [.X. - 3aMeCTHTE/Ib IMPEKTOPA
Boporumnosa A.E. — crienuaiicT 1o Kaapam
I'pososckas M. A. -pensamrep

Bo ucroNHeHHe IpuKasa gupextopa oT «09» supaps 2025 r. Ne 8 «O KpHTEpHAX OUEHKH
KauecTBEHHBIX TOKasaTeneil rocymaperenHoro samanus [TAYCO CO «CPLH ropona
KameHcKa- Y paibekoro» MpOBENM TIIAHOBYIO IIPOBEPKY Ha TeMy: «COOTBETCTBHE OKA3aHHBIX
YCITyr CTAHAAapTaM COLMATBHBIX yCIyT, yTBepKIEHHBIX [IpuKasom MunuctepcTsa COLMATBHON
nomutrkr CeepmmoBckoit o6mactu ot 11.01.2023 Ne 5 "O BHeceHHH M3MCHCHMH B CTaHIApTHI
CONMANBHBIX YCJIYT, YTBEPHKJIEHHBIE TNPHKA30M MMHHCTEPCTBA COLMAIBHOH MOTHTHKH
CaepoBckoit obmactn ot 11.08.2015 Ne 482"
[TpoBepsieMO€E OT/IEIECHHUE:
1. OtaeneHHe CONPOBOXKACHUS 3aMEIIAIONIAX CeMeH

[To pe3ynpTaTaM KOTOPOH, BBISIBIIEHO CIIEYIOIEE:

Ha paccMoTpeHHe KOMHCCHH IPEICTaBICHbl HHAMBHIyaIbHBIC MPOTPAMMBI TPeI0CTAB/ICHHA
yeIayr 5 moiyudatenedf CONMANBbHO-TICHXONOTMYECKHX H COIHAIBHO-TIEAAarOTHICCKUX YCIyT B
MOJIyCTallHOHapHOH hopMme.

CormaibHble YCIYTH MPEAOCTABIIIOTCS MOJy4aTelaM COLMANBHBIX YCIyT B COOTBETCTBHH C
HHIHBH/yaIBHEIME TIPOrpaMMaMH M YC/IOBHSMH [OTOBOPOB, 3aKIIFOYEHHBIX C IOTydaTe/laMu
COIMATBHBIX YCIYT HIIH HX 3aKOHHBIMH PE/ICTaBUTEIIAMH, Ha OCHOBAHHH TpeboBarnit ®3-442;
[IpenocTaBiseMble COLHABHbIC YCIYTH:

3. By colMalbHBIX YCJIYT: COLMAIbHO-TICHXOTOTHYECKHE

3.1. HauMeHnoBaHHe COLMANBHON VCIyrH: ICHXOJHATHOCTHKA M 00cie0BaHHE JIMYHOCTH
(BBIABJIEHME W aHANHM3 MCHXMYECKOTO COCTOAHUA H MHIWBHU/IYATbHBIX 0coDeHHOCTEN JTHYHOCTH
monyyartens CONMAIBHBIX  YCIYI, BIMSIOIIMX Ha OTKJIOHEHMA B €ro TMOBCACHHH H
B3aMMOOTHOIIEHHUAX C OKPYKAIOIIUMH JIFOABMHE, IS COCTABIICHUS INPOTHO3a H pa3paboTku
peKOMeHIallii 10 IICHXOJIOrMYECKOH KOPPEKLMH THYHOCTH MOJTY4aTeIs COHaNbHBIX YCIIyT)
CocTaB ¥ 3JIEMEHTH! COLIUAIIBHON YCITYTH:

[Icuxonornyeckas IHarHOCTHKA U 00CIeI0BaHHE JIHTHOCTH

Bemoa: O6beM M CPOKH IPeIOCTABIEHHS COLIMAIBHON YCIyTH COOTBETCTBYIOT CTaHIapTaM
conuanbHbX yeuryr ot 11.01.2023 Ne 5.



YcnoBus IpeoCTaBIe s CONMANLHOM YCIIyTH, ONpeesiOle KaueCTBO COUATBLHOM YCIyTH,
COOTBETCTBYIOT CTaHJapTaM COLMaTbHBIX yeayr oT 11.01.2023 Ne 5,

3.2. HauMeHOBaHHME COLHAIBHOM YCIyTH: TICHXONOTMYecKas KOPPEKLHMs (AKTHBHOE
IICUXOJIOTHYECKOE BO3NECHCTBHE, HANIPABIEHHOE Ha [IPEO/IOJIEHHE HIIH OcablieHue OTKIOHEHHH B
Pa3sBUTHH, 3MOLUOHAIILHOM COCTOSIHMM M IIOBEJCHMH [OJIy9YarTeis COLMAIBHBIX YCIYT, IJIs
obecrieueHUs COOTBETCTBHsS 3THX OTKJIOHGHMH BO3DAacTHBIM HOpPMATHBAM, TpeBOBaHHSM
COLMATBHOM Cpelibl ¥ MHTEPECAM MOTydaTeNs CONUAIBHBIX YCIIYT)

Cocras ¥ 3J1EMEHTHI COIHATBHOM YCITyTH:

WnjiuBuyanbHas ICHX0I0rHueCKas KOPPEKIKs [JiS HECOBEPLIEHHONETHHX JeTei

BeBox: O6beM M CPOKM NpENOCTABICHMS COLHMAIBLHOM YCIYTH COOTBETCTBYIOT CTaHIapTaM
conuanbHbIX yeuyr ot 11.01.2023 Ne 5,

YenoBus NpefoCcTaBIeHts COMHATBHON YCIYTH, ONpefesiONKe KaYeCTBO COLMANBHON YCIyTH,
COOTBETCTBYIOT CTaHIapTaM COUMaNbHBIX yeayr oT 11.01.2023 Ne 5.

3.4. HanmMeHoBanue COUMANBHOR YCIYTH: COLHATBHO-TICHXOIOIHYECKOE KOHCYIETUPOBAHUE, B
TOM YHCIIE II0 BOIIPOCAM BHYTPHCEMEHHBIX OTHOIIEHUN

Cocrap 1 3MeMeHTHI COLHAIBHOM YCITyTH:

WumuBuyansHOe COMaTbHO—TICHXONOTHYECKOEe KOHCYIETHPOBAHHUE:

Beisox: OObeM W CPOKM IpefOCTaBNEHHMs COLMATBHON YCIYTH COOTBETCTBYIOT CTaHAAPTAM
coumanpHeixX yeuayr ot 11.01.2023 Ne 5.

YenoBus MpelocTaBlIeH s COMANBHOM YCIIYTH, ONpe/IeNstolke Ka9eCTBO CONMANbHOM yenyrH,
COOTBETCTBYIOT CTaHJapTaM CoLHanbHBIX yeuyr oT 11.01.2023 Ne 5.

4. Buz cOIMANBHBIX YCIyT: COLMATBHO-TIENarOTHYECKHE

4.4, HauMeHOBaHME COLMAIBHON YCIYTH: COLMABHO—IIE/[ArOrMYecKas KOPPEeKIHs, BKIIOUAs
JUArHOCTUKY M KOHCYJIBTHPOBAHHUE

@opmMa conuanbHOro 00CTyKUBAHUS: I0YCTALIMOHAPHAS

CocTaB M 37IEMEHTHI COLMAIBHOM YCIIYTH:

WupusuyansHoe cOnManbHO—TIEIarori4eckoe KOHCYIbTHPOBAHHE

BoiBon: O0beM M CpOKH NPENOCTABIEHHs COLMATBHOM YCIYTH COOTBETCTBYIOT CTaHIapTaMm
coumansHeIx ycayr oT 11.01.2023 Ne 5.

YcloBuS IIPENOCTaBIEHUS COLHATILHON YCIyTH, ONpe/IesONMe KAaUeCTBO COUMAIbHON yCIyTy,
COOTBETCTBYIOT CTaHIApPTaM COLMaNbHBIX ycayr oT 11.01.2023 Ne 5.

BriBo:

[Ipu ompezenenuy HEOOXOAUMBIX IPAXAAHUHY BUJIOB COIMATBHEIX YCIIYT, IPEJOCTABILEMBIX B
I10JIyCTallMOHAPHOM (OpMe, YUUTHIBAETCS €r0 HY)K/IaeMOCTh B IIOJYYEHHH TAKHX COLMATBHBLIX
YCIYyT, OOCTOATENBCTBA, KOTOPBIE YXYAMIAIOT MM MOTYT YXY/IUIHTH YCJIOBHS — €ro
JKHM3HEIEATENIEHOCTH.

O0vem conManpHBIX YCIYI COITIACOBBIBACTCS C IOJIy4areleM COLUHATBbHBIX YCIYL, M HE
NPEBBIIIAET MAaKCHManbHOTO 00BeMa, PpEeKOMEHIyeMOro WHIUBHUAYATBHOH IpOrpamMMmoi
[IPEIOCTABIEHUS COLMATBHBIX YCIIYT.

Bupl, neproMYHOCT NPENOCTARIEH S COLMANBEHOTO 00CTYKHUBAHUS ONPEJENSIOTCS C YIETOM
MH/IMBHyaJIbHOH OTPEOHOCTH MOMyYaTeNs COLMAIBHBIX YCIYT,

Oxazannple CONMANILHO-NEJarOTHYECKHE YCIYTH B MOTyCTAIIMOHAPHON (hOpMe HAlpaBieHbl Ha
NpOQUIAKTHKY OTKJIOHEHMH B MOBEAEHHHM H DPA3BUTHH JIHYHOCTH MOJIydYaTeled COIMAIbHBIX
yciyr, (GopMHpoBaHME y HHX IO3UTHBHBIX HHTepecoB (B TOM uHciae B cdepe mocyra),
OpraHM3anuio uX 10Cyra, OKazaHHe [IOMOILIM CEMbE B BOCITHTAHUH JeTeH.

OxasaHHBIE COLIMANBLHO-IICUXOJIOTHYECKHE YCIIYTH, NPeAyCMaTpHBAIOT OKa3aHHe I[IOMOILM B
KOPPEKIIMH IICHXOJIOIMYECKOTO COCTOSIHUS I10ydaTelled COLMATbHBIX YCIYT IS ajanTaluy B
COLMANIBLHOM cpeie.

[To oxa3aHHBIM CONMAJIBHBIM yciyraMm OTCYTCTBYIOT 000CHOBAHHEIE KaJIO0LI.



CoMaabHO-TIeIaTOTHYECKHE W COIMAIBHO-IICHXOJIOTHUECKHE YCIYI'd OCYIIECTBIAIOTCA B
COOTBETCTBHH CO CTAHJAPTAMM COIMAIBHBIX YCIyr, yTBepkaEHHbIX mpukasamu MCII
Caepmosekoit obmacta ot 11.01.2023 Ne 5. 3ameuanuii HeT.

Pexomenpamnuu:

TTponomnkaTs paGoTy IO MPEIOCTABIEHHIO KAUECTBEHHBIX COIMATIBHBIX YCIIYT B OTACICHHH.
MeponpHsTHs TI0 KOHTPOJIIO IIPOBEITH:

FOnpnamesa O.B
@ . 1.0. OTBETCTBEHHOTO JIMIA

[aitaynnuHa I.X. :
®.11.0. OTBETCTBEHHOTO JTHIIA IIOOITHCH

Bopommunosa A.E.
@.11.0. 0OTBETCTBEHHOTO JIULIA HChH

['pozorckas M.A. o~

@.1.0. OTBETCTBEHHOIO JIHLA ! nonmrmcs







20Cy0apCcmeeHHoe A8MOHOMHOE YUpecOer e
coyuanvrozo obeayxcusarnun Ceeponosckou oonacmu
«CouuansHo-peabuiumayOHHbII Yenmp ONA HecosepienHOIeMHUX
2opoda Kamencka-Ypanockozo»

AK TN _I6_

10 KOHMPONIO RPedOCMasieHUA Ka4eCmeeHHbIX COUUATbHBIX YCY2 6 yupesicoenuu
«CO0TBETCTBHE 0KA32HHBIX YCIYT CTAHIAPTAM COMHAIBHBIX YCIYT, yTBEPKAEHHBIX
Ipukazom MuHHCTEPCTBA COUMATBHOH MOIMTHKH Crepanosckoii o6aactu ot 11.01.2023
No 5 "O BHeCeHHH H3MEeHeHHH B CTAHIAPTHI COLHMAJILHBIX YCIYT, YTBEPKIeHHbIE IPHKA30M
MHEHHCTEpPCTBA CONHANLHON NoHTHKH CBepAI0BCKOH 001aCTH OT 11.08.2015 Ne 482"

«27» urona 20252,

Komuccus B cOCTaBe:

FOnpamesa O.B. - 3aMeCTHTENE AUPEKTOPA
[atimyimuHa X, - 3aMECTHTENb THPEKTOPa
Bopommiora A.E. — crieqHamicT 1o Kaapam
I'poszosckas V. A.- denpamep

Bo mcrosHeH e nprkasa aupektopa oT «09» suBaps 2025 1. Ne 8 «O kpHTEpUX OLEHKH
KAUECTBEHHBIX TOKasaTeleidl rocynapcrTBennoro samanms [AYCO CO «CPIH ropona
KameHcka-YpajbCKOro» MPoBeNH IUIAHOBYIO MpOBEPKy Ha TeMy: «CoOTBETCTBHE OKa3aHHBIX
YCJTYT CTAHOApTaM CONMHAJIBHBIX YCIIYT, YTBEPXKACHHBIX ITpukazoM MHHHCTEpPCTBA COLUATBHOH
nosmtuka Cepanosckoit obmactu ot 11.01.2023 Ne 5 "O BHecenuu U3MEHEHHH B CTAaHJIapThI
COLHANBHBIX YCIYT, YTBEPXKICHHBIE IpPHKa30M MHUHHCTEPCTBA COLMATBHOM IONHTHKH
Caepanosckoi obmacts ot 11.08.2015 Ne 482"

[TpoBepsieMoe OTAETICHHUE:

1. Otnenenne npoduIakTHKH G€3HAN30PHOCTH HECOBEPIICHHONICTHHX

Ilo pe3y/bTataM KOTOPO#, BEISBICHO ClICIYIOLIEE:

Ha paccMOTpeHHWE KOMHCCHH IIPEICTABIIEHBI MHIMBHIYaTbHBIE NPOTPAMMBI IPEIOCTaBICHIS
yenyr 5 momydaternell COUHanbHO-MEMMIHHCKUX YCIYT W CONHanbHO-IPABOBBIX yCIYT B bopme
COIMATLHOTO OOCTy/KHBAHHS HA JIOMY: COLHMAbHBIE YCIYTH MPEIOCTABIFOTCS TOTyHaTe M
CONMAJIBHBIX YCIYT B COOTBETCTBHH C WHIMBHAYalbHBIMH TIPOTPaMMaMH H YCJIOBHAMH
JOTOBOPOB, 3AKMIOYEHHBIX C MONYydaTeNsMH COLMAIBHBIX YCIyr HIH HX 3aKOHHBIMH
IIPEICTABUTEIIAMH, Ha OCHOBAHHH tpeboBannit ©3-442;

[TpenocTtapiseMBIe COIMATTBHEIE YCITYTH!

2. Buj1 colHABHBIX YCIYT: COIHAIbHO-METUIIMHCKHE
2.10. HamMeHOBaHHE COLMANGHON YCIyIH: HPOBEICHHE 3aHATHH, OOy4arolmHX 3J0pPOBOMY
obpa3y KU3HH
CocTaB ¥ 37IEMEHTHI COLIHAIIBHOM YCITyTH!

I[IpoBeeHHe WHANBHILYAIbHBIX 3aHATHH, 00yHarOIKX 310pOBOMY o0pasy KU3HH.

Beox: O6beM U CPOKH ITIPeJOCTaBIEHHs COLMATBHON YCIYTH COOTBETCTBYIOT CTaHIapTaM
conuanbHBIX yeuyr ot 11.01.2023 Ne 5.

VCIOBMS NIPEIOCTABNEHHS COMMATIBHON YCIIYTH, ONPEENsIONIie Ka4eCTBO COIMATbHON yCIyTH,
COOTBETCTBYIOT CTAHapTaM COLMAlBHBIX yeryr oT 11.01.2023 Ne 5.

BeiBox:



IlpenocraBnenye CONMANBHBIX YCIYI OCYIIECTBISIETCS B COOTBETCTRHM C Y TBEPIKICHHEIMU
AOKyMEHTAMH Y4PEKICHHA. FIMEIOTCs COOTBETCTBYIONIME METOIMKH, PErIAMEHTHPYIOIIHE IOPSIOK
U YCIOBUSA NPCIOCTABNEHMA YCIYrd. JIns ydeTa OKa3aHHBIX COLMAIBHBIX YCIyr BHEIPEHO M
HCnome3yeTes nporpammuoe obecieyenne MC COH. TToarsepskaiomniye ToOKyMEHTEl HAXOISTCS B
JIHYHOM [IEJIE [OJTyYaTeNs COLMATBHBIX YCIIYT.
Oxasanuple COLMATPHO-MEIUIHHCKHE YCIYTH B (hopMe 06CIyKHBAHHS HA JOMY HallpaBlIeHEl Ha
IIOAZIEPIKAHUE U COXPaHEHHE 3[0POBbS IOJy4aTenedl COLMANBHBIX YCIYT MyTeM OpraHU3alldy
Gecen mo 3mopoBomy ofpasy KM3HM, HENOCPEICTREHHO Ha moMy. Cobiromaercs [IPUHIINTI
aIpeCHOCTH OKa3aHHA YCIIYT.
CoumnanbHO-MEIUIMHCKHE YCIYTH OCYIIECTBISIOTCS B COOTBETCTBHH  CO CTaHJapTaMu
COLMANBHBIX YCIIYT, yTBepKAEHHBIX NpukaszaMu MCII Ceepiosekoii obmact ot 11.01.2023 Ne
5. 3ameyaHuit HeT.

6. Buz colmanbHbIX YCIyT: COLMATLHO-IPABOBbIE
6.7. HauMenosanue cOLMANbHON yCIyTH: KOHCYIBTHPOBAHME IO BOIPOCAM, CBS3AHHBIM C
MpaBhIX TpayK[JaH Ha COLMAIbHOE ODCIy)XKMBaHHE B TIOCYIAPCTBEHHOW W HETOCYJApPCTBEHHOMH
CHCTEMaX COLMANLHBIX CITyK0 M 3alIUTY CBOMX HHTEPECOB.
BeiBox: O6BeM M CpOKHM MPENOCTABJIEHHS COLMAIBHON YCIYTH COOTBETCTBYEOT CTAHApTam
conuanbHBIX yciryr oT 11.01.2023 Ne 5.
YCoBHsl IPeJIOCTABNICHHS COLMAIBHOM YCIYTH, ONPEIENsIOIMe KAYeCTBO COMMATBHON YCIyTH,
COOTBETCTBYIOT CTAHIAPTaM COLMAIBHBIX yeuyr oT 11.01.2023 Ne 5.
Brison:
IIpn onpesenenuu HeOOXOMMMBIX IPAKIAHUHY BHIOB COLMAIBHBIX YCIYT, MPEIOCTABIAEMBIX B
(opme coumansHOro oOCIyKMBAHHS Ha JOMY, Y4HTHIBAETCS €r0 HYXJaEMOCTh B MOTYYCHHH
TaKKX COLMAIIBHBIX YCIIYT, 0OCTOATENBCTRA, KOTOPEIE YXYAUIAIOT MM MOTYT YXyAUIUTh YCIOBHS
€ro JKU3HENSATENIBHOCTH, Ul OpraHu3alliy OKasaHWs IPaKIaHHHY CBOEBPEMEHHOM aapecHOi
COLIHAJIBHOH IIOMOIIH.
O6bem cOlMATBHBIX YCIYT Ha JIOMY COIJIACOBBIBACTCS C TOJYYATeleM CONUANBHBIX YCIYT, U He
IPEBBIIAET MaKCHMAIbHOrO 00beMa, pPEKOMEHIYeMOro HHIMBHUAYAILHOH [porpamMoit
IIPEJOCTaBIEHUS COLMATBHBIX YCITYT.
Bunpl, nepruoAn4HOCTb MPENOCTABIEHHs COLHATFHOIO 0BCIyKUBAHMUS Ha I0MY OMPEeIeNsIOTCs ¢
Y4YETOM HHAWBHIYAIbHOH NOTPEOHOCTH IOTy4daTeNs CONHAIBHBIX YCIIYT.
Oxa3aHHBIE CONMAIBHO-IIPABOBBIE YCIYTH, HAIPABIEHH HA OKa3aHHWE [OMOIIM B IOTyYCHHH
IOPHJIMYECKHX YCIIYT, B 3aLIUTE [IPAB U 3aKOHHBIX HHTEPECOB MOJIydaTe/el COUUATbHBIX YCIyT

Co1manbHo-TIpaBoBkIE ¥ CONHATBHO-MEIULMHCKUE YCIYTH HA JIOMY OCYLIECTBISIOTCS B
COOTBETCTBHM CO CTaHIAPTAMH COLMAIBHBIX YCIIYT, YTBePKOEHHBIX mnpukazamu MCII
Caepmnoscko#t obnactu ot 11.01.2023 Ne 5. 3ameuanuii Her.
MeponpusTHS 110 KOHTPOJIIO TPOBEJIH:

IOnnamesa O.B
®.1.0. 0TBETCTBEHHOIO JIUIIA

\

) ‘a«s/
[atinymmuna [N.X. =
@®.1.0. 0TBETCTBEHHOIO THIIA MIOIIHCE

N

Bopoumuiora ALE.

7
®.1.0. 0TBETCTBEHHOT0 JIHIa k//{/{QﬁHCB

I'pozorckas M.A. %/’

@®.1.0. oTBETCTBEHHOIO JIUIA / [IOAINUCE
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20cy0apcmeeHHOoe A6MOHOMHOE yqpemdeu —
coyuanvrozo oocyycusanua Ceeponosckou obracmu
«CoyuanbHo-peatunumayUOHHbLI YeHmp 0/14 HecO8epUieHHOIEMHUX
zopooa Kamencka-Ypanbckozo»

o, -
E ™

AKTAN_17_

110 KOHTPOJII0 NMPeI0cTaBIeHH Ka4eCTBeHHbIX COIHA/IBHBIX YCJIYT' B y4PEKICHHH
«Co0TBETCTBHE OKA3AHHBIX YCJIYT CTAHAAPTAM COIHAIBHBIX YCJIYT, YTBEPKIEHHBIX
Ipukazom MunucTepeTBa connanbHoil moauTuka CeepasoBexoi odmactu or 11.01.2023
Ne 5" BHeceHHH H3MEHEHHMI B CTAHJAPTHI CONMATBHBIX YCIYT, YTBEP:KIAECHHbIE IPHKA30M
MuHHCTEPCTBA CONHATBHOM moauTHKH CBepaoBcekoii o6mactu or 11.08.2015 Ne 482"

«27» urona 20252,

Komuccus B cocTase:

FOngamesa O.B. - 3aMecTHTENs IUPEKTOPA
lafinyumna [N.X. - 3aMecTHTENs IUpEeKTOpa
Bopommunosa A.E. — ciequaiuct 1o kajapam
I'pozorckas U.A.- denpamep

Bo ucnonnenne npukasa gupexropa ot «09» sapaps 2025 r. Ne 8 «O xpHTEpHIX OLEHKH
Ka4eCTBEHHBIX II0KasaTenell rocymapcreennoro 3azanus [AYCO CO «CPIH ropona
Kamencka-Ypansckoro» MNOpPOBEIX IIAaHOBYIO IPOBEPKY Ha TeMy: «YI0BIETBOPEHHOCTH
IIOTy4aTesel COMaIbHBIX YCIIYT KaueCTBOM COLIMABHBIX YCIIYT».

OOBEKT MpoBEeNEHUS aHKETHPOBAHUA
neecnocobHBIe TpaskaaHe, JOCTUTINHE BozpacTa 18 jet, mubo MX 3aKOHHBIE IPEICTABUTEH,
SBJIAIONIMECS TIOIYYaTessIMA COIMATBHBIX YCIIYT B QOpME COLHATBHOTO 00CITyKHBAHH Ha
JIOMY.
[Tepuon npoBeIeHUs aHKETHPOBAHHS c01.04.2025 r. 1o 30.06.2025 r.
PesyneTare! npoBeicHUs aHKETHPOBAHMUS:

Bcero onmpomeno 15 3aKOHHBIX IPEACTaBATENCH

1. XKenmun- 154enosex.

@opMyTHPOBKA BEIHECEHHOTO Ha BapuaHTsl 0TBETA
aHKEeTHpOBaHUE BOIIpOCa JA HET He mory
OTBETHUTH

VY 10BJI€TBOPEHE! M BBl OTKPBITOCTEIO, 15
MOJTHOTOH U TOCTYIMHOCTHIO HH(OPMAIIUH O
NesiTe/IbHOCTH OPTaHH3alluy, PasMeLIEHHOH 0 0

Ha WH(GOPMAaLlMOHHBIX CTEHIAX B
TTOMEITIEHHH OpraHu3aluu?

VY 10Bs1e TBOPEHE! I BB OTKPBITOCTHIO, 15
IOJTHOTOM M TOCTYIMHOCTHIO HHOPMALIUH O 0 0
IEATETBHOCTH OpPraHU3alluH, PasMeIICHHON

Ha ee OQULHAIBHOM CaiTe B




HHGbOPMAIHOHHO-TETIEKOMMY HUKAI[HOHHOH
cetd «MHTEpHETY?

CoeBpemenHo 11 Bam Obina
IpeI0CTaBJIeHa YCIyra B OpraHu3alui, B
KOTOpY1O Bbl 00paTHiiuce ( B COOTBETCTBUH
CO BpEMEHEM 3allCH Ha IIPHEM K
CIIEHATHCTY (KOHCYJIBTAIUIO), C rpaduroM
IPUX0Ja COLMATBLHOr0 pabOTHHKA Ha J0M,
BHYTPEHHUM paclopsAIKOM M Ipouee)?

15

VY nosnerBopeHs! i Bel KoMpOPTHOCTHIO
YCIIOBMH MPEAOCTABICHHS YCIYT B
opranu3aliiy (Hanugue KoMpopTHOI 30HbI
oTHbIXa (0XKUIaHUA); HATHYUE U TIOHATHOCTD
HABUTALWU B [IOMEIICHUH OpraHH3allly;
HAIWYHE U JOCTYIHOCTb IIMTHEBOH BOJEI B
MOMEIIEHHUH OpraHu3allii; HaTudue 1
JIOCTYITHOCTh CAHUTAPHO-TUTHEHHUECKHX
[IOMEIIEHHH B OpraHu3aluy,
YIOBIIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHHUE [TOMEIIEHUH OpraHH3allliH;
TPaHCIOPTHAS JOCTYIIHOCTh OpraHU3all Ul
(manmuyue 00IIECTBEHHOIO TPaHCIIOPTA,
MapKOBKH); JOCTYIHOCTH 3allMCH Ha
nojydeHue yeuyru (no tenedony, Ha
oduIIHaTBEHOM CaliTe OpraHH3allkH,
nocpeacTsoM EnunHoro noprana
rOCYIapCTBEHHBIX U MYHULMITATBHBIX YCIYT,
P TMYHOM I[TOCEIIEHHH Y CIIENHAINCTa
OpraHM3aIyy) U IPOUre yCaoBus)?

15

Y noBneTBOpeHs! 1K BEl
n06poKeNaTebHOCTEIO H BEXKITHBOCTBIO
pabOTHHKOB OpraHu3alluu,
obecreynBarOMX IEPBUYHBIA KOHTAKT C
IIOCETUTESIMU ¥ UH(POPMHUPOBaHHE 00
yCIIyrax IpH HelocpeICTBEHHOM
obpallleHHH B OpraHu3aluio (paboTHUKH
CIIPaBOYHOM, IPUEMHOT0 OTJCNEHHUS U
npoyue paboTHUKH)?

15

VY noBneTBopeHs! 11 Bel
I06POKENaTENEHOCTBIO H BEXKIMBOCTBIO
pabOTHUKOB OpraHM3alluH,
obecrieunBarOIIUX HETIOCPENCTBEHHOE
OKa3aHHe YCIyI'H IIpY oOpalleHuH B
OpraHu3anuio (CoruanbHble pabOTHUKH,
pabOTHUKH OpraHu3alliy, OKa3hIBAIOIIHE
YCIYTH B npoune)?

15

Y noBneTBopeHs! 11 Bel
n0OpOIKETaTEILHOCTEIO ¥ BEKITMBOCTBIO
pabOTHHKOB OPraHU3aLUH, C KOTOPEIMU
B3aHMO/IeiICTROBANIH B JUCTAHIIMOHHOH
dbopme (110 Tenedony, Mo 3MEKTPOHHOH

II0YTE, C MIOMOILBIO AIEKTPOHHBIX CEPBHCOB
(1 moayM 3JIEKTPOHHOro 00paIleH s
(>xayoOBI, IPEAIOKEHUS), TOTYICHHS
KOHCYJIBTAIMH 10 OKA3bIBAEMBIM yCJIyram)
B IIPOYMX JTMCTAHIMOHHBIX hopmax)?

15




T'oTOBRBI 1 BBl peKOMEHI0BATh JaHHYIO 15
OpPTraHM3alHi0 POACTBEHHUKAM 1 3HAKOMBIM
(unu Moryu O51 BBl e peKOMEHI0BaTh, SCITH 0 0

651 6BLIa BO3MOXXHOCTB BEIOOPA
OpraHu3anuu)?

V noBieTBOpEHs! 11 Bel oprann3aliOHHBIMH 15
YCIIOBHSIMH TIPEJOCTABICHUA YCITYT
(rpaduxoM paboTeI OpraHH3alyun
(mojipasiesieHus, OTAEbHEIX CIISIHAIACTOB,
rpahMKOM IIPUXO/Ia COIHATBHOTO PabOTHHKA 0 0
Ha OM M Jp.); HaBUTAllHEH BHYTPH
OpraHu3anyy (HaTHIHEM HHPOPMAIlHOHHBIX
TabnuyeK, yKasaTelnel, CHrHaIbHBIX Tab71o,
uHGDOMATOB U MPOYHX OPraHH3aHOHHBIX
YCJIOBHH OKa3aHHsA yCiyT)?

V I0oBIIETBOPEHE! JIX BEI B LIEJIOM YCIOBUAMH 15 0 0
OKa3aHHs YCIyT B OpraHu3aniu?

UTOTOBAS OLIEHKA: 100 % 0% 0%

Beison:

AHATH3 [TOKA3a/, YTO HECOBEPIIEHHOETHIE ¥ UX CEMBbH HYXJIAIOTCA B yCIyrax CHEIHAHCTOR
HALIEero IeHTPa ¥ CUATAI0T WX Ka4eCTBEHHBIMH.

100% momnydaTenelf CONMAIBHBIX YCIYT YHOBJICTBOPSHBI KA4ECTBOM OKasaHHS COLHANBHBIX
YCIIYT.

PexomeHnanuu:

[IpomomkaTs paGoTy MO TOBBINEHHIO Ka4yecTBa OKA3aHWs COLMATBHBIX YCIYT B bopme
o0cITy)kMBaHHU HA JIOMY.

MeponpHAThs 10 KOHTPOJIFO IPOBEIIH:

IOnnamesa O.B
@ .M.0. 0TRETCTBEHHOTO JIAIA

laiinyunaa 1.X.
@ .M.0. oTBETCTBEHHOI 0 THLIA TIOITHCH

Bopommnosa A.E. %
@.M.0. OTBETCTBEHHOTO JIHIA /rf@f Ch
I'pozosckas M.A. /X

@.1.0. 0TBETCTBEHHOTO JIHLA IIOOTIHUCE







zocydapcmeeHHoe A6MOHOMHOE yupescoeHue
couuanvrozo obenyncusanun Ceeponosckoli obnacmu
«CouuanbHo-pead unumayOHHbLIL YeHmp ONA HeCO8ePUIEHHONEMHUX
zopooa Kamencka-Ypanvckozo»

AKTN_I8
110 KOHTPOJIIO IPEI0CTABICHAA Ka4eCTBEHHBIX COUHAIBLHBIX yCIYT B YIPe/ICHHH
«C00TBETCTBHE OKA3AHHBIX YCJIYT CTAHAAPTAM CONMANBLHBIX YCJIYT, YTBEPKIEHHBIX
Ipukazom MUHHCTEPCTBA COUUATBHOM MOJUTHKH Caepaaoscekoii o6aacra ot 11.01.2023
Ne 5 '""O BHeceHHMH H3MEHEHHH B CTAHAAPTHI CONHMATBHBIX YCIYT, YTBEPKACHHbIE IPHKA30M
MuHHCTEPCTBA CONUANLHON MoHTHKH CBepAIoBCKOH 001acTH OT 11.08.2015 Ne 482"

«27» urona 20252,

Komuccus B coCTaBe:

HOnpgamesa O.B. - 3aMeCTHTENE THPEKTOPA

laiinysumna [.X. - 3aMeCTHTENb TUPEKTOPa
Bopomumnosa A.E. — crienianucT 1o Kajapam
I'pososckas M. A.- denpammep

Bo HCIoNHEH e IpHKasa JupekTopa ot «09» sueaps 2025 r. Ne 8 «O KkpuTepHsIX OUCHKH
KAYECTBEHHBIX TOkasaTenedl rocymapcTsenHoro 3agamus [AYCO CO «CPIIH ropona
KameHcKa- Y pajibCKOr0» IPOBENH IUIAHOBYIO IIPOBEPKY Ha TeMy: «Y IOBICTBOPEHHOCTD
TTosTydaTenei COMHANBHBIX yCIyT Ka9eCTBOM COMMATBHBIX YCIYT.

OO6BeKT IPOBENCHHS AHKETUPOBAHUS:
JeecriocoGHBIe TpaXkaaHe, IOCTHTIIHE Bo3pacTa 18 jiet, b0 HX 3aKOHHBIC [PCACTABHTEIH,
JIBIIAIONIMECS TONYYATE/IMHU COIMATBHEIX YCIIYT B TIOJyCTAHOHAPHO! OpME COIUATBEHOTO
0bCIyKUBaHHUA.
Tlepuom MpoOBEJCHHS aHKETHPOBAHUA ¢ 01.04.2025r. 1o 30.06.2025r.
Pe3yIbTAThI IIPOBEACHHS AHKETHPOBAHUA!
Bcero onpouieno 119 genoseka
1. XKenmuu-115 venosexa.
2. Myxuns-4
@OopMyITHPOBKA BLIHECEHHOTO Ha BapuaHThl OTBETA
aHKETHPOBAHHUE BOIIPOCA LA HET He mory
OTBETUTD

V 10BI€TBOPEHB! JIX BBI OTKPBITOCTEIO,
MIOTHOTOM ¥ IOCTYITHOCTEIO HH(MOPMAIIHH O
NEeATeNbHOCTH OPraHH3alliy, Pa3MEIICHHON 119 0 0

Ha HHPOPMALHOHHEIX CTEHAAX B
TIOMEMIEHHH OpraHHu3aluu?

V noBJIETBOPEHBI JIH BBl OTKPBITOCTBIO,
[IOJIHOTO# ¥ JOCTYITHOCTEIO HHQOPMALIHH O
IeATeIbHOCTH OpraHu3alliy, pasMeIIeHHOH 119 0 0

Ha ee OHIIHATIEHOM CaiTe B
HHOPMAIHOHHO-TEIEKOMMY HUKALIHOHHO#H




cetu «Marepruer»?

CsoeBpemenHo 11 Bam 6511a
IIPEIOCTaBJIEHA yCIyTa B OPranu3alluy, B
KOoTOpy!O Bel o6patunuce ( B cooTBeTCTBHM

CO BPEMEHEM 3allHCH Ha IIPHEM K

CIELHATUCTY (KOHCYIbTALHIO), C rpaduKoM 119
IIPUX0JIa COLMAIBHOrO pabOTHHKA HA [0M,

BHYTPEHHHM PacIOPsiIKOM H IIpoyee)?

Y nosnersopens! 11 Bel komdopTHOCTEIO
YCJIOBHH IIPEOCTaBIEHHs YCIYT B
OpraHu3aiyuy (Hanu4yue KoM(pOpTHON 30HEI
OTIBIXa (0KMIAHHS); HAMHMYKUE U IOHATHOCTE
HAaBUTAllUH B IIOMELIEHIH OPTaHU3allHH;
HaJIM4YHe U JOCTYITHOCTE ITHTHEBOMN BOILI B
IIOMEIIEHHH OpraHU3alliy; HaIu4He U
JOCTYITHOCTE CAHHUTAPHO-THTHEHHYECKIX
IIOMEIIEHHH B OPraHH3aIUH;
YZIOBJIETBOPHTE/ILHOE CAHUTAPHOE
COCTOSIHHE TIOMEIIEHHH OpraHu3aliu;
TPaHCIOPTHAS NOCTYTHOCTE OpraHM3alliH
(Haymume 06meCTBEHHOrO TPAHCIIOPTA,
[IaPKOBKH); JIOCTYITHOCTE 3alIHCH Ha
IIOJIy4eHHE YCIyTH (110 TenedoHy, Ha
0QHLHATBEHOM CalTe OpraHU3alluH,
nocpeactsoM Exunoro noprana
rOCYJapCTBEHHBIX M MyHHUIMIIATIBHBIX YCIIYT,
IIPH JINYHOM IIOCEIIEHHH Y CIIEIHAINCTA

119

OpraHu3alyy) ¥ IPOUKe YCJIOBHs)?
Y noBneTBopeHs! iu Bl
J00pOXKeNaTeNIbHOCTEIO H BEKITMBOCTRIO

PabOTHUKOB OpraHU3allHH,
obecrieunBaONX MEPBHYHEIA KOHTAKT C
IIOCETHUTENAMU ¥ UHGOpMHEpORaHHE 00 119
yClyrax Ipd HEOCPEICTBEHHOM
o0pallleHHH B OPraHu3aIuio (paboTHUKH
CIIPABOYHOM, IPUEMHOTO OTIENIEHHS U
npoune paboTHUKH)?

Y noBneTBOpeHs! 11 BaI
J00pOKEeNaTeIbHOCTHIO H BEKITHBOCTHIO
pabOTHHMKOB OpraHH3allnH,
00€eCIIeuMBAOIIIX HETIOCPEICTREHHOE

OKa3aHHe YCIyIH [IpU 00palleHud B 119

OpraHu3alHIo (CoLHaIbHbIE PADOTHHKH,

pabOTHUKH OpraHH3alliK, OKA3LIBAKOIINE
YCIIYTH U IIpoyue)?

VY 10BIE€TBOPEHE! TH Bl
T00pOIKEeNaTeIbHOCTBIO U BEKIUBOCTBIO
pPabOTHHKOB OPraHHU3AMKUH, C KOTOPBIMH

B3aMMO/IEACTBOBAIH B TUCTAHITHOHHOR
dopme (mo Tenedory, O 3TEKTPOHHOM
[I0YTE, C MIOMOIIBIO JJIEKTPOHHBIX CEPBHCOB
(U1 TOa9M 3IEKTPOHHOTO OOpAIIEH S 113

(>kasmo0Bbl, IIPEAIOKEHHS), OTyYEHHS
KOHCYJIbTAllHH 10 OKa3bIBAEMBIM yCIIyTaM)
B [IPOYMX AUCTAHIMOHHBIX Gopmax)?

=




['oToBEI # BBl peKOMEHI0BATE JAHHYHO
OPraHW3alHI0 POJICTBEHHMKAM i 3HAKOMBIM
(v Mormu Gb1 BEI €€ pekOMEH/I0BaTh, ECITH 119 0 0

65! OBITa BO3MOKHOCTE BEIOOpA
OpraHu3aIum)?

VY mOBIETBOPEHE! 1M BBl Opranu3annOHHEIMH
YCJIOBHSIMH MIPEOCTABIICHUS YCITYT
(rpadpuxomM paboTEI OpraHU3alHN

(mompas/ieIeHns, OTACIbHBIX CIICLHATHCTOB,
rpadHKOM IIPHX0/Ia COIMANBHOTO PabOTHHKA 119 0 0
Ha JIOM H JIp.); HaBHralHeH BHYTPH
opranu3alui (HanuuyueM HHPOPMaLMOHHBIX
TabIHUeK, yKasaTenel, CHTHaIBHBIX Tabo,
HH(POMATOB M NTPOYMX OPraHM3alHOHHBIX
YCIIOBHH OKa3aHus yciryr)?

V 10BJI€TBOPEHBI JIH BEI B 1[EIOM YCIIOBHAMHA 0 0
OKa3aHUs yCJIyT B OpraHnu3anuu? 119
. 0
WUTOI'OBAS OLIEHKA: 100 % 0% 0%
BreBon:

3aKoHHbIe IPEJACTABUTENIM HECOBEPUICHHOJETHHX M IIOJNyYaTe/id  COLMMATBHBRIX  YCIYT,
NOTY4MBIINX YCJIYTH B IOJYCTAIHOHAPHOH (opMe, yNOBNETBOPEHBI KaYECTBOM OKasaHHA
COLIMATTBHBIX YCIIYT.

PexoMmeHmanuu:;
ITponoskars paboTy 10 IOBBIIEHAIO KAYECTBA COIMANIBHBIX YCIyT B HEeHTpe.

MeponpHsATAS IO KOHTPOIIIO TPOBEJIH:

IOnmamesa O.B M

@®.1.0. OTBETCTBEHHOTO JTHIIA

/Hgﬁ:ﬁcs
laptaynmuaa X C g&j%

-
@®.1.0. oTBETCTBEHHOTO JIULIA MOIIHCE

Bopomminosa A.E.
®.11.0. OTBETCTBEHHOT'O JIMLA oafmch

I'pososckas HM.A. F i

d.M.0. oTBETCTBEHHOI'O JTHIA ! TIOITHCE






«CoyuanvHo-peadunumayuORHblIl YeHMP ONA HECO8EPUIeHHONIEMHUX
2opoda Kamencka-Ypanvcrkozo»

AKTN_ 19
110 KOHTPOJIIO NPEA0CTABACHHUA KAYeCTBEHHBIX COUMAABHBIX YCIYT B YYPEKICHHH
«Co0TBeTCTBHE OKA3aHHBIX YCJIYT CTAHAAPTAM COLHAIBHBIX YCIYT, YTBeP:KIEHHBIX
IIpukazom MunucTepceTBa connaabHoil noauTuku CeepasioBekoit od1acTu ot 11.01.2023
Ne 5 ""O BHeceHHH H3MeHEHHI B CTaHIaPThHI COLHAIBHBIX YCJIYT, YTBepKIeHHbIE IPHKA30M
Munncrepersa connaabHoi moauTHKH CBepasoBcekoii o6aactu ot 11.08.2015 Ne 482"

«27» urona 2025z

Komuccus B cocTase:

HOnpamesa O.B. - 3aMecTuTens aupekTopa
[attnynmuna I'.X. - 3amMecTHTENb JUPEKTOPA
Bopommiora A E. — cieruaiict 1o kajapam
I'pozosckas U.A.- pensbamep

Bo ucnomuenue nprkaza mupexropa oT «09» saBaps 2025 . Ne 8 «O KpHTEpHIX OLIEHKH
Ka4eCTBEHHLIX MoKa3aTened rocymapctBeHHoro 3zamanus [AYCO CO «CPLH ropona
Kamencka-Ypanbckoro» MpOBENH TMJIAHOBYIO IIPOBEPKY HA TeMy: «YIOBIETBOPEHHOCTD
nojrydaresei COHaNbHEIX YCIyr Ka4eCTBOM COITMANIBHBIX YCITYT).

OOBeKT MpoBeIeHHS aHKETHPOBAHHS:
JieecriocoOHBIe TpaXkaanHe, JOCTUTTIHE Bo3pacTa 18 neT, Tubo UX 3aKOHHEIE TPECTABUTENH,
SBIIAIOIIMECS TTOIY4aTeIMH COLHATBHBIX YCIIYT B CTAIlMOHAPHOH OpME COLHATBEHOTO
o0CITy)KHBaHHSL.
[lepuon mpoBeIeHUS AHKETHPOBAHHUS c01.04.2025 r. mo 30.06.2025 r.
Pe3ynbTaTe! IpoBeaeHUS aHKETHPOBAHHUS:

Bcero onpouieHo 5 3aKOHHBIX pecTaBuTeNeit

1. KeHIKH- SUenoBex.

@opMynTHPOBKa BEIHECEHHOTO Ha Bapuantsl oTBeTa
aHKeTHPOBaHHE BOIIpOCca HA HET He mory
OTBETHTH

Br1 ynoBneTBOpPEHB! KAUSCTBOM U IIOJTHOTOH
uHpopmaluu o paboTe opraHu3alu
ComranpHOro 00CTYKUBaHUA (aapec,

TenedoH, rpadHk paboTel, MOPAIOK

obOpallleHHsI | TTPOY.) U 0 TIOpsAIKe (TIepeyHe) 5/100% 0 0

IIPEI0CTABIIEHHS COIIHANBLHEIX YCIYT B
Opranu3aliy, IpeaoCTaRIIeMOH 10
tenedony, Ha odHULHATEHOM caifTe B CETH
«VIHTEpHET», IPH THYHOM O0paIeHHH 7




_ Y IOBIETBOPEHBI JIH BBl JOCTYIHOCTBIO
YCJIOBHH OKazaHus yCcIyr? 5/100% 0 0

V I0BIETBOPEHE! I Bl G1aroycTpoiicTBOM U
cofiep)KaHHeM [IOMEIIEHHH OpraHu3aluu

5/100% 0 0
COIIMAIBHOTO 00CITY)KUBAHUS H TEPPUTOPHUH,
Ha KOTOPO# 0Ha pacnonoxeHa?
JlocTaTouHo M ObIcTpo OBLIA IIpeJOCTaBIeHa
coLuansHas yeIyra ¢ MoMeHTa Barmero 5/100% 0 0

obpamenus?

YKaxuTe CpeIoHec BPEMsL OXHOaHHUA [IpHCMa

K CIIELHATMCTY OpPraHu3aliy COLMATBHOIO
Ty op Memnee 15 MUHYT

o0CcIyKHBAHUS IIPH NIONYUYSCHUH HHPOPMAaLUH 0
Y P iy (bopman 5 yenosek/100% 0
0 paboTe opraHu3alliy, IOPAIKe
IPEIOCTaBICHHS COLHUAIBHBIX YCIIYT
CoTpyIHUKH OpTaHU3aLKH COLHATBHOIO
obCTyKUBAHHUA IIPH OKazaHud Bam yciyr
“y P yery 5/100% 0 0

BEIKITHBEL, 100pOKeaTeIbHbl B
BHUMATEILHBI?

VY I0BJIETBOPEHBI M BbI yCIOBUSME IPENIOCTaB/IEH S CONMAIBHEIX YCIIYT B OpraHu3alky
COIMANTBHOTO 06CTy KUBAHUA?

XKuoe noMeleHue: 5/100% 0 0
ITuTanue: 5/100% 0 0
Me6enpb, MIrKui HHBEHTAph. 5/100% 0 0
I'patuk nocemreHle poACTBEHHUKAME B ‘ 5/100% 0 0
OpraHu3alliy COLUANIbHOr0 00C/yKHBAHUS!
UTOI'OBAS OLITEHKA: 100% 0%

BriBog:

100% 3aKOHHBIX [pEACTABUTENEH HECOBEPIUEHHONCTHHX, MPOKUBAIOUIMX B  IEHTPE,
yIIOBJIETBOPEHB! KAYECTBOM OKa3aHHs CONMATIBHBIX YCIIYT B CTallHOHAPHOH (bopme.

Takum 06pa3zoM, MOXKHO OTMETHTh, YTO 3aKOHHBIE IIPEICTABUTEIH HECOBEPIIEHHOICTHUX NAIOT
BBICOKYIO OIIEHKY KayecTBY IIPeJOCTaBIsAeMbIX UM B LleHTpe yciyr.

PexoMenmanus:
I[Ipomomxars paboTy IO TIOBBILIEHHIO KAYECTBA COLHANIBHBIX YCIYT B LICHTPE.

MepompusTus 110 KOHTPOIIIO IPOBETIH!

IOnnamesa O.B M
@®.1.0. 0TBETCTBEHHOIO THLIA /mﬁrji?

[aitmynnuna 1'.X.
@..0. oTBETCTBEHHOTIO THIA HOAIIHCE

Bopoumnosa A.E. %

@.J1.0. 0TBETCTBEHHOTO JIMLIA HCh

\M\{
I'pososckas M.A. /

@®.1.0. OTBETCTBEHHOIO JIMLA TOAITHCE
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