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lMpuka3 Murmpyda Poccuu om 06 ceHmsibps 2024 e. Ne 4551

MWHUCTEPCTBO TPYOA U COLMATNBbHON 3ALLUTLI POCCUNCKON ®ELQEPALIUN
NMPUKA3
OT 6 CEHTABPA 2024 TOOA Ne 455H

OB YTBEPXXOEHMN NPO®ECCUOHANBLHOIO CTAHAOAPTA "CNELIMATINCT MO COLIMANIbHOWU PABOTE"

B cooteetctBMM ¢ nyHkTOM 20 [MpaBun paspaboTkv U yTBERXAeHUS NPodecCUOoHaNbHbIX CTaHAARTOB, YTBEPXKAEHHbIX
nocrtaHoBneHnem [NpaButenscTBa Poccumckon Penepaumm ot 10 anpens 2023 . Ne 580,

NpuKasbiBalo:

1. YTBEpAMTL Npunaraembli npodheccrmoHanbHbin cTaHaapT "CneumnanuncT no couunansHon paborte”.

2. MNpusHatb yTpaTnBLUMM cuny npukas MuHUcTepcTBa Tpyaa U coumnansHow 3awmtbl Poccniickon ®eanepadiym ot 18 utoHs
2020 r. Ne 351H "O6 yTBEpXaeHUM NpodieccnoHanbHoro ctaHaapta "Cneunanuct no coumansHon pabore" (3apermcTpuposaH
MwuHuctepcTBom tocTuummn Poccuinckon ®eanepaumm 15 nons 2020 r., pernctpaunoHHbin Ne 58959).

3. YCTaHOBUTb, YTO HaCTOALLMI Npukas BcTynaet B cuny ¢ 1 mapta 2025 r. u gencteyet go 1 mapta 2031 1.

MwuHucTp
A.O.KoTtskoB
3apernuctpupoBaHo
B MuHuctepcTse tocTuumm
Poccuinckon depgepauum
8 okTa6psa 2024 roga,
perncTpaumnoHHbIn Ne 79732
YTBEPXOEH

npvkasom MuHucTepcTBa Tpyaa
W coumanbHom 3aLuTbl
Poccuinckon depepaumm
OT 6 ceHTs0psa 2024 roga Ne 455H
NMPO®ECCUOHANBbHLIA CTAHOAPT

CMNELMATUCT NO COLMATNBHON PABOTE

3
PervcTpaunoHHblii Homep

COOEPXAHUE

|. O6uine cBeaeHus

Il. _OnucaHve TpyaoBbiX YHKLWK, BXoAdWMX B NpodeccnoHanbHbii _cTaHaapT  (dyHKUMOHaNbHAa KapTa  Buaa
npodeccnoHanbHoON AeaTenbHOCTH)

[ll. XapakTepuctunka 0606LeHHbIX TRYAOBbIX (DYHKLIMI

3.1. O6obuieHHaa TpyaosBad dyHKunsa "[eaTenbHOCTb N0 NPEeAOCTaBNEHUIO COUManbHbIX YCAyr_ Mep CoumarnbHoNn
NoAAERXKKM U TOCYAARCTBEHHOW coLManbHOM NoMoLLn”

3.2. O606ueHHag TpyaoBad dyHkuMs "[leaTenbHOCTb N0 NAaHWPOBAHMIO, OpraHu3auunm, KOHTPOM peanv3auuu v
RPa3BUTUIO CoLManbHOro obenykneaHma”

IV. CBeaeHua 06 opraHusaumax - paspaborymkax npodheccrMoHanbLHOro cTaHaapTa

. OBLUWME CBEOEHUA
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[esaTenbHOCTb MO NaHMPOBaHWID, OpraHM3aunm, KOHTPOSIO U NPELOCTaBIEHNIO coLmanbHbIX yenyr, Mmep coumansHon — 03.001
NOAAEPXKKM U rOCYAapCTBEHHOM CoLManbHON NOMOLLN

(HanmeHoBaHKe BMAa NPodeCCUOHANBHON AeATENBHOCTH) Ko
OcHoBHas Lenb BMaa NpodhecCcnoHanbHom AeaTenbHOCTH:

MpenocTaBneHne coumanbHbIX YCryr, Mep coLiManbHO NOAAEPKKM U rocyNapCTBEHHOW CoLManbHON NOMOLLIM rpaXaaHaM B
Liensax ynyyweHus YCrnoBUin UX XU3HEAEATENbHOCTM U pacLUMPEHUS X BO3MOXHOCTEN CaMOCTOATENBHO 06ecneYmBaTb CBOU
OCHOBHBbIE XWU3HEHHbIE NOTPEBHOCTH

Ipynna 3aHATUIA:

2635 CneunanucTbl B obractu opraHM3aumm n BegeHus coumanbHon paboTbl - -
(kom OK31) (HaumeHoBaHue) (kog OK3) (HameHoBaHue)

1 O6LLEepPOCCUNCKUI KNnacCcUuKaTop 3aHATUN.
OTHeceHue K BuaM 3KOHOMUYECKON AesATEeNbHOCTHU:

87.30 [JeatenbHOCTb NO yXo4y 3a npectapensiMn U MHBanuaammn ¢ obecneyeHnem NpoXxmBaHus

87.90 [eatenbHOCTL No yxoay ¢ obecneyeHneM NpoXnBaHusi npoyas

88.10 MNpepocTaBneHue coumanbHbix yenyr 6e3 obecneyeHns NpoXMBaHUS NpecTapensbIM U MHBanuaam

88.91 MNpegocTaBneHue ycnyr no AHEBHOMY yxofy 3a AeTbMU

88.99 MpepocTaBneHne NpoYnx coumanbHbIX yenyr 6e3 obecneveHmnst NPOXUBaHUSA, He BKITHOYEHHbIX B Apyrue
rpynnMpoBKu

(kog OKB3[ 2 (HanmeHoBaHWe BMAA 3KOHOMMUYECKON OeATENbHOCTH)

)

2 ObLiepoccumckmnin knaccuhmnkaTop BUAOB 3KOHOMUYECKOW AeATENbHOCTU.

Il. ONMUCAHUE TPYOOBbIX ®YHKLMW, BXOOALMX B ﬂPO¢ECCI{IOHAHbeII;1 CTAHOAPT
(PYHKUMOHANBbHAA KAPTA BUOA NPOPECCUOHAIIbHOU AEATENBHOCTHW)

0O606LeHHbIE TPyAOBbIE OYHKLIMK Tpynosble hyHKLMM
Kog HanuMeHoBaHue YPOBEHb HaumeHoBaHue KOL YpOBEHb
KBanu- (nog-
ukaumm YPOBEHb)
KBanu-
duKaumm
A [eaTenbHOCTb MO 6 Onpepgenexne MHAMBUAYanNbHOW HY>XOAeMOCTU rpaxaaH B A/01.6 6
NPeAOCTaBEHNIO COLManbHbIX coumarnbHOM 06CnyXUBaHUM
ycnyr, Mep coumanbHOM
noaaepKKM
1 rocy4apCcTBEHHOM coLumansHom Onpepgenexne nopsaka v KOHKPETHbIX YCroBuin peanusaumn  A/02.6 6
rnomoLuu WHOMBMAYaNbHOW NpOrpamMmbl NPegoCcTaBneHns coumanbHbIX
yCnyr, NpeACTaBneHHON nonyyarenemM coumanbHbIX yenyr
OpraHu3zaumsi coumanbHOro ob6cnyvBaHua nonyyarenen A036 6

coumanbHbIX YCryr ¢ y4eTOM MHAMBMAYAINbHOW NporpamMmbl
npefoCTaBMneHus coumanbHbIX YCNyT, MHAUBMAOYAIbHbIX
notpebHocTel 1 06CTOATENLCTB, MO KOTOPbLIM FpaXaaHUH
NPU3HaH HyXAalLWMMCs B colparibHOM 06CnyKMBaHUM

lMepcoHanbHoOe conpoBoXaeHWEe BETEPAHOB 6OEBbIX A/04.6 6
OEeNCTBUI, NnL, NPUHUMAaBLUKNX yYacTue B 60eBbIX AENCTBUSIX,

4neHoB ceMei normbLumx (ymepLumx)3
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B [esatenbHocTb No 6 lMnaHupoBaHne, opraHn3auns n KOHTPOMb AEATENbHOCTM B/01.6 6

NnaHWpOBaHMIO, OpraHM3auum, noapasgeneHus no NpefocTaBneHnto coumanbHbIX YCyr,

KOHTPOIIO peanusauuv un COLManbHOro CONpoBOXAEHNS, NPOUNAKTUKE

pPasBUTUIO COLLMANBHOIO obcToATenbCTB, 06YCNOBNUBAIOLLUNX HYXAAEMOCTb

obcnyxuBaHus rpakgaHuHa B coLuanbHOM 0OCNyXMBaHUK
KoHTponb peanusauuv uHavemayasnbHON Nporpambl B/02.6 6
NpeaoCcTaBneHnst coumarnbHbIX YCnyr
[MporHo3mpoBaHne 1 NPOEKTMPOBaHNE peanusauum B/03.6 6

coumansHoro obecnyXuBaHus rpaxaaH U 4eaTenbHOCTU No

npocunakTnke 06CTOATENLCTB, 00YCNOBNMBAIOLLMX

HY>XAeMOCTb B COLManbHOM 06CMyKMBaHUM

Pa3Butue 1 nosblweHre aphekTUBHOCTU COLManbLHOMO B/04.6 6
obcnyxunBaHus

3 MNopnyHkT "B" nyHKkTa 2 Ykasa [lpe3uaeHta Poccuickon Pepepaumm ot 3 anpens 2023 r. Ne 232 "O cosgaHum

[ocynapcTBeHHOro choHaa NnoaaepKkM Y4aCTHUKOB cneuvanbHon BoeHHown onepauumn "3awmtHmukmn OTteyectea”.
Ill. XAPAKTEPUCTUKA OBOBLLUEHHbIX TPYJOBbIX ®YHKLUN

3.1. OBOBUWEHHASA TPYOOBAA ®YHKLUA

HanmeHoBaHue [lesaTensHOCTL N0 NPegoCTaBeHmnio CoLmnanbHbIX YCyr, Mep colpansHom Koo A YpoBeHb 6
nogaep XKy 1 rocyaapCcTBeHHOW coLmanbHOM NOMOLLM KBanudmkaumm

Mpoucxoxaenne OpurnHan X 3aMmMcTBOBaHO U3 opurmHana

0600LLIeHHON
TpyooBou oyHKUNN Kog opurnHana PeructpaunoHHbIN
Homep
npodeccrnoHanbLHoOro
cTaHgapTa

Bo3amoxHble HanMeHoBaHUS Cneuuanuct no counansHoi paboTe
OOMKHOCTEN, Npodyeccui

TpeboBaHus kK obpasoBaHuio U1 CpegHee NpodeccnoHanbHoe 06pa3oBaHme - NporpaMmbl NOATOTOBKM CMeLmnanucToB
0byyeHuio cpeaHero 3BeHa

unm
Boicluee obpasoBaHue - 6akanaspuat

unm

Briclwee obpasoBaHue - bakanaBpuvar (HenpouUbHOE) 1 AOMOMHUTENBHOE
npodpeccmoHansHoe o6pasoBaHmMe - MPorpaMmbl NPOECCHOHANBHON NEPENOATrOTOBKN MO

Npodumnio AeSTENbHOCTM
TpeboBaHus k onbITy -

NpPaKTU4eCKon

paboThbl

Ocobble ycrnosus gonycka K OTcyTCTBME CYAMMOCTM 3a NPECTYNIIEHWS, COCTaB U BUAbI KOTOPLIX YCTAHOBMEHSI
pabote 3akoHogaTenbCcTBOM Poccuiickon degepaumm npn paboTte ¢ HECOBEPLUEHHONETHUMM

rpaxnaHammu 4

MpoxoxaeHve obs3aTenbHbIX NPeaBapUTENbHBIX U NEPUOANYECKUX MEANLIMHCKMX OCMOTPOB 5
[pyrve xapakTepucTuku -
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4 Cratbsa 351.1 Tpynosoro koaekca Poccuiickon Peaeparimu.

5 [Mpuka3z MuHTpyaa Poccun, Mwunsgpasa Poccum ot 31 nekabps 2020 r. Ne 988H/1420H "O6 yTBEpRXOEHMM NEREYHS
BPREeOHbIX W (MNW)_OnacHbIX MPOU3BOACTBEHHbIX )akTOpoB u paboT,_npu BbINONHEHUM KOTOPbLIX MPOBOAATCA oba3artenbHble
npeaBapuTenbHble  MeOULIMHCKME OCMOTPbI MNpW  MOCTYNMeHWM Ha paboTy 1 nepuoanveckne  MeauLMHCKME OCMOTPbI"
(3apeructpupoaH MuHioctom Poccumn 29 gHBapsa 2021 r., peructpaumoHHbin Ne 62278), gencrteyet fo 1 anpens 2027 r;
npukasd MwuH3opaBa Poccumn ot 28 ganeapsa 2021 r. Ne 294 "O6 ytBepxaeHun [Nopsaka npoBedeHust obsisaTenbHbiX
npeasapuTenbHbIX U NepUoanYecknx MeauLMHCKMX OCMOTPOB PaboTHUKOB, NPeayCMOTPEHHbIX YacTblo YeTBepTon crartbu 213
TpynoBoro konekca Poccunckon ®enepaimm, NnepevHa MeOULIMHCKMX NPOTMBOMOKAa3aHWUA K OCYLLIECTBIEHNIO PABOT C BREAHbIMU
1 (1nu) onacHbIMK NPOU3BOACTBEHHBLIMM (hakTopamu, a Tawke paboram, Npu BbINONHEHWUN KOTOPbIX NPOBOAATCA oba3aTenbHble
npeaBapuTenbHble Y NEepPUOAMYEcKMe MeAMULMHCKME ocMoTpbl” (3apervctpupoBaH MwuHioctom Poccum 29 gauBapsa 2021 r,
peructpaunoHHbii Ne 62277) ¢ namMeHeHusMU, BHECEHHbIMM Npuka3oM MuHsapasBa Poccum o1 1 dheBpansa 2022 r. Ne 44H
(3apeructpupoBaH MuHioctom Poccum 9 cheBpans 2022 r., peructpaumoHHbeii Ne 67206), nencteyet go 1 anpens 2027 r.
TekcTt/Pegakuna aokymeHTa noarotoenersl ACQ "Kopekc"

[ononHuTtenbHble XapaKTepucTtunkm

HaumeHoBaHve gokymeHta Kog  HammeHoBaHue 6a30BoM rpynnbl, 4OMMKHOCTM (Mpodheccum) nnm cneumnanbHoCTu

OK3 2635 Cneumannctbl B 06ractu opraHM3aumm u Be4eHUs counanbHom paboThl
EKC 6 -

OKMATP7 26527 CoumanbHbIn paboTHUK

OKCO38 5.39.02.01 CounanbHas pabota

5.39.03.02 CoumanbHas paboTa

6 EOMHBIN KBannrKaLMOHHbIA CMPaBOYHUK OOMMKHOCTEN pyKoBOAUTENEN, CNeunannucToB U CyXaLlmx.

7 OBLepoccunckuin knaccudmkaTop npodeccui paboymx, AOMKHOCTEN cAyKalmMX 1 TapudHbIX Paspgaos.
8 Obuepoccurckui knaccudukaTop cneupanbHocTen No 0bpa3oBaHuIo.

3.1.1. TpynoBas ¢pyHKUusA

HanmeHoBaHue OnpeaenexHne MHAMBMAYANbHON HYXXAaemMoCTu rpaxaaH B coumansHom Kog A/01.6 YpoBeHb 6
obcnyxusaHum (nogypoBeHb)
KBanudmkaumm

Mpoucxoxaenne OpurnHan X 3aumMcTBOBaHO U3 opurmHana
TPyooBOM QOYHKLNN
Kog opurnHana PermctpaunoHHbIn

HoMep
npodeccnoHanbHoOro
cTaHgapTta
Tpymosble Mpuem rpaxagaH, 0OpaTUBLLMXCS 3a MNOMYYEHMEM COLMAnbHbIX YCIYr, Mep CoLManbHOM NoaaepKKM 1
JencTemsa rocyfapCTBEHHOW coumarnbHON MOMOLLM, B TOM YKCIE HA OCHOBAHWM NpeacTaBneHHoN NHAMBUAYanbHOM

nporpammMbl NPEAOCTABNEHNS COLMAnbHbBIX YCIyr

BbisiBneHre 06CTOATENLCTB, KOTOPbIE YXYALIAT UM MOTYT YXYAWMUTb YCIOBUS XU3HEOesTenbHOCTH

rpaxgaHuHa

BeneHwe yyeTa rpaxaaH, NpuaHaHHbIX HY>KAaoLWMMUCS B coLManbHOM 0GCnyKUBaHMM
Heobxoaumble BecTu neperyHbIi Nprem rpaxaaH, 06paTMBLIMXCA B OpraH13aumio coLmnanbHoro o6enyXueaHms
yMeHWs

MpoBOANUTL MHOMBUAYATbHBIV ONPOC rPaXdaH U aHanM3MpPoBaTb KOMMIEKT JOKYMEHTOB, NOATBEPXKAAOLLMX

VHOMBUOYANbHYHO HYXOAeMOCTb rpaxaaH B coLmarbHbIX ycryrax

OpraHu3oBbIBaTb 06CNefoBaHMe YCIOBUI XU3HEAEATENbHOCTM rpaxkaaHuHa Nno MecTy KUTeNbCTBa

(dbakTnueckoro npebbiBaHKs), oNpeaensTb NPUYUHbI, CNTOCOGHbLIE NPUBECTU KX B MOTOXKEHMWE,

NpeAcTaBnsioLLee onacHOCTb AMNS XU3HW 1 (MNK) 300POBbLS
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0O606waTb 1 cuctemMaTnanpoBaTb MHpOPMALMIO, KacatoLLyCs 06CTOATENLCTB, KOTOPLIE YXYALLIAKT UK
MOTYT YXYALWWUTb YCNOBUS XMU3HEOEATENBHOCTY rpaxaaH, U onpefensiTe MeToabl X NPeoSoNneHus
BsavmogeicTBOBaTh C rpaXaaHamu, HyXKAaLLUMMNCS B COLManbHOM 0BCnyXMBaHUN

YcTaHaBNMBaTb KOHTaKTbl C COLManbHbIM OKPY>XEHMEM rpaXdaHUHa C LENbI0 YTOYHEHUS YCIIOBUIA €ro
XU3HEeOesATeNbHOCTM NPU NPeAOCTaBMNEHNN COLManbHbIX YCIYT, YKa3aHHbIX B UHAMBUAYaNbHON NporpamMmme
npenocTaBrieHnst coumarnbHbIX YCnyr

Ncnonb3oBaTe OCHOBHbIE METO/bI, CNOCOObI U CPEACTBA NOMyYEHNUs!, XpaHeHUs!, nepepaboTku

WHGOPMAaLIMK, HaBbIKK PaboTbl C KOMMBIOTEPOM Kak CPEACTBOM yrnpaBneHus uHopMaLmMelt, B TOM YKCre B

MH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "NHTepHeT"

BecTu gokymeHTaLmo, HeobXoauMyo Ans NpefoCTaBNeHUst CoLMarnbHbIX YCIYT U COLManbHOIo

COMPOBOXAEHWS, B COOTBETCTBMU C TPEOOBAHUSIMU K OTYETHOCTU B BYMaXKHOM M 3MEKTPOHHOM BuAe
Heobxoanmele OcHoBHble HanpaBneHWs rocygapCcTBEHHOW NONUTUKK B cdhepe coLmanbHON 3aLuThl U CoLManbHOro
3HaHuA obcnyxuBaHusa rpaxaaH

HopmaTtunBHble npaBoBble akTbl Poccuickon degepaumm B cdhepe coumanbHoro obenyxmeaHns m

coumanbHON 3aLmThl rpaxaaH B YacTu, He0bXoAUMON AN UCMOMHEHNS AOMKHOCTHBLIX 06s3aHHOCTEN

TpeboBaHus kK cobniogeHno KOHMMAEHUMANBHOCTM NIMYHON MHDOPMALIUK, XPAHEHWIO U UCTIONB30BAHUIO

NepCoHarnbHbIX AaHHbIX rpaXaaH, 06paTMBLLIMXCS 3a MOMyYeHNEM COLMarbHbIX YCIyT, Mep CoLuanbsHoOn

noaaepXKku 1 rocyaapcTBEHHOW coumarnbHOM NOMOLLM

Mopsigok NnpegocTaBneHns coumanbHbIX yenyr

Lenu, 3agaun u yHKLUM NOCTaBLUMKOB COLManbHbIX YCNyr

OcobeHHOCTH coumanbHoM paboThl C pasnuMYHbIMK rpaXaaHamu - NonyyaTensmMu coumanbHbIX YCryr

OcHoBbI Ncuxornorun B 06beme, HEOOXOAUMOM ANS BhIMOMHEHUS TPYAOBOW (DYHKLIMK

Tunonorus npobnem rpaxaaH, NPU3HaHHbIX Hy>XOarLWwWnMncs

OcCHOBbI HaUMOHanbHbIX U perMoHarnbHbIX 0COBEHHOCTEN BbiTa U CEMENHOTO BOCNUTaHWS, HapOOHbIX

TpaguuuiA, opraH3aumm gocyra

CoumokynbeTypHbIe, coLManbHO-NCUXONorMyeckne, NCUxXonoro-negarornyeckne 0CHOBbI MEXITMYHOCTHOIO

B3aMMOOENCTBUSA

MopsiAok NpusHaHWA rpaXaaHuHa HYXAatLWmMMes B colmanbHoM obenyxunBaHum, onpegeneHns

WHAVBMAYaNbLHOW NOTPEBHOCTU B coLManbHbIX YCryrax, CoOCTaBneHns MHABUAYarnbHbIX NporpaMm

npefocTaBneHns coumanbHbIX YCryr

MeToapbl ANarHOCTUKU NPUYUH, YXYALIALWMX YCNOBUS XU3HEAEATENbHOCTU rpaXaaH, CHUXKaLLMX UX

BO3MOXHOCTW CaMOCTOSATENBHO 06ecneymBaTh CBOM OCHOBHbIE XWU3HEHHbIE NOTpebHOCTU

OCHOBbI KOMMMEKCHBIX MOAXOAO0B K OLlEHKE NMOTPEOHOCTEN rpaxaaH B NpeAoCTaBNeHNN CoLManbHbIX YCyT,

CoLManbLHOro COMPOBOXAEHWS, Mep coLmanbHON NoAAEePXKU U roCyaapCTBEHHON coLManbHON MOMOLLN

Buapl, cTpykTypa 1 cogepxaHne AOKYMEHTOB, HeOBXOAMMBIX AN OKa3aHWUs CouMarnbHbIX YCNYT,

coumanbHOro CONpPOBOXAEHNS

OcHoBbI JOKYMEHTOBEeAEHUS, TPEBOBaHUS K OTYETHOCTU, NOPAAKY M CPOKaM ee npefocTaBneHus B obbeme,

Heo6xoauMOM ANs BbINOMIHEHUS TPYAOBOW (PYHKLMK

OTuyeckne 0CHOBbI COLMAnbHOM paboThl

Opyruve -
XapakTepuCTuKM

3.1.2. TpynoBas cpyHKUUSA

HavnmeHoBaHvne OnpegeneHne nopsiaka v KOHKPETHBIX YCNOBUIA peanu3auum Kopn A/02.6 YpoBseHb (nogypoBeHb) 6
WHOVBMAYaNbHOW NporpaMmel NPegoCTaBneHns CoLmarnbHbIX YCNyT, KBanudmkaLmm
NpeaCcTaBnNeEHHON NonyyvarenemM coumanbHbIX YCnyr

Mpoucxoxaenne OpurnHan X 3aMMcTBOBaHO U3 opurmHana
TPYOoBOW (OYHKLMN
Kog opurnHana PeructpaunoHHbIN

HomMep
npodeccnoHanbLHoOro
cTaHgapTa
TpynoBble BrisiBNeHne noTteHuuana rpaxaaHvHa 1 ero 6rvkanLlero okpy)XeHusl B peLLueHun npobnem, CBA3aHHbIX C
AencTeus npeoaoneHnem 06CTOATENbCTB, YXYALIALWMX UM CMOCOBHBIX YXYALUTL YCIIOBUS €70 XU3HEAESATENIbHOCTM
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Heobxognmble
yMeHUs

Heobxogumble
3HaHuA

Opyrue
XapaKTepucTuku

MnaHmMpoBaHue oencTBui, BLIOOP TEXHOMOMMIA, POPM M METOAOB NPEAOCTaBNEHUS COUMAnbHbIX YCIYT nNpu
opraHusaLuy NpefocTaBneHns coumarnbHbIX YCNyr, onpeaeneHHbIX MHAVBUAYanbHOW NporpaMmmon
npefocTaBneHnst coumanbHbiX yenyr

B3avnmMogeiicTBue co crneumanucTamu, opraHu3aumusMy 1 coobLLEeCTBaMM Mo OKa3aHUIo MOMOLLIM B peLleHUm
npobnem nomnyyaTenei coumnasnbHbIX YCryr, CBA3aHHbIX C NPeoAoNeHNeM 0GCTOATENLCTB, YXYALIALWMX Unn
CMOCOGHbIX YXYALWWUTb YCNOBUS UX KMU3HEOEATENBHOCTH

KoHKpeTM3npoBaTb Lienu, ykasaHHble B UHAMBUOYanbHON NporpamMmmMe NpeaocTaBneHnst coumarnbHbIX YCyr,
Ha OCHOBE MPOBEAEHHOI AMArHOCTUKK, a TakKe NPOrHo3MpoBaTh pe3ynsTaThl NPeAoCTaBNeHUs coLmanbHbIX
ycnyr

Mcnonb3oBaTb TEXHOMOMK 1 METOAbI CoLManbHon paboThbl

MpUMeHsITb MeToAbl AMarHOCTUKM NIMYHOCTU, NO3BOMSIIOLLME aKTyanM3MpoBaTh NO3ULMIO rpaxaaHuHa,
obpaTumBLLErOCs 3a NONy4YeHWEM YChyr, 1 0GecnednTb peanmaaumio TEXHONOMUN CaMONOMOLLY U
B3aMOMNOMOLLX

YunTbIBaTh M3MEHSIIOLLIMECS YCIIOBUS XKN3HEAEeATeNbHOCTY rpaXaaH C LEeNbio BHECEHUS NPeariokeHui o
KOPPEKTUPOBKE UHOMBUOYANLHON NporpamMmmMbl NpeaocTaBreHnst colpanbHbIX YCnyr

B3aumogencTeoBaTh CO crneupannuctamm, opraHm3aumsiMm u coobLecTsamm nNpu NpeaocTaBneHnm
coumanbHbIX YCryr, Mep couManbHOM NogaepKknM U rocyAapCTBEHHON COLManbHOM NOMOLLM
HopmatueHble npaBoBble akTbl Poccuiickon ®enepaumm B chepe coumanbHoro 0bcnyxmsaHns um
CoLUManbHOM 3aLuUThl FpaXxkaaH B YacTu, HeobXoaAMMON Anst UCMONHEHWS A0MKHOCTHbIX 00si3aHHOCTEN

OcHoBHble HanpaBlneHuna rocyu,apCTBeHHoﬁ coumanbHOM NOMUTUKK Ha cbeaepaanOM, pernoHanbHOM,
MyHUUUNarbHOM YPOBHAX

OcHoBHble TUMbl NPOGEM, BO3HUKAIOLLMX Y NoyvaTenemn couuanbHbIX yenyr

OcHoBHble hOpMbl 1 BUAbI COLMAribHOro 06CyKUBaHMS

OcCHOBbI COCTaBNEHUA MHAUBMAYANBLHOW NPOrpaMmbl NPEAOCTaBNEHUS! cCoLManbHbIX YCryr
Mopsiaok NpefocTaBneHnst coumanbHbIX yenyr

TexHonorum coumansHo paboTbl U YCIOBUS UX NMPUMEHEHNS!

OCHOBbI NPOEKTUPOBaHUS, NPOrHO3UPOBaHMUS 1 MOLENMPOBaHMS B colparbHon paboTte

MOTUBALMOHHbLIE TEXHOMOTUK B COLMaribHOW paboTe 1 TEXHONOTMM aKTUBM3ALMK NTUYHOCTHBLIX PECYPCOB 1
PECYPCOB COLManbHOTO OKpYXKEeHUs!

OcHoBbl Ncyxonorum B 06beme, HeoOXoAMMOM Af1 BbINOMHEHWS! TPYOA0BON hyHKLMM
3KOHOMMYECKME OCHOBBI COLManbHOM paboThl

NHdppacTpykTypa npefocTaBneHus coumanbHbIX YCyr B MyHUUMnansHoM o6pa3oBaHui, pecypehbl
MeCTHOro coobLuecTsa

Poccuiickuii n 3apy6exxHbIn onbIT couuanbHOn paboTsbl
OTuyeckne 0CHOBbI COLMAanbHOM paboTbl

3.1.3. Tpynosas cyHKuus

HanmeHoBaHue OpraHn3aums coumnanbHoro obcnyxmBaHus nonyyarenen counanbHbix yenyr Kog A/03.6 YpoBeHb 6
C Y4ETOM UHAMBUAYANbHOW NPOrpaMmbl MPegoCTaBNeHNs colmanbHbIX YCNT, (nogypoBeHb)
WHOMBMAYaNbHbIX NOTPEOHOCTEN M OBCTOATENLCTB, NO KOTOPbLIM rpaXaaHuH KBanudmkaumm

NPpU3HaH HyXxaawLwmnmca B counanbHOM O6CJ'Iy)KVIBaHI/IVI

MpoucxoxaeHne

OpwuruHan X 3aMmcTBOBaHO M3 opurnHana

TPyaoBon OyHKUMN

Tpynosble
aencreuns

Kog opurnHana PeructpauvoHHbIN
HoMmep
npodeccnoHanbLHoOro
cTaHgapTa

MNMoaroToBKa JOKYMEHTOB L7151 3aKMOHYeHWs 10roBopa O NPeAoCTaBNeHNN rpaxaaHnHy coumarnbHbIX YCyr B
COOTBETCTBUM C VHAMBUAYANbHOM NPOrpaMmMon NpeaoCTaBeHnst CoLnanbHbIX YCryr

OpraHu3aumsa npenocTasneHns coumanbHbIX YCryr nonyyarenamM coumanbHbIX YCNyr, a Takke Mep
couuansbHoi nogaepXkn U rocyaapCTBeHHOM coLmanbHON NoMOLLM
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Ob6ecneyeHre nocpefHUYECTBA MEXIY rPaXaaHWHOM, HyXXAaloLWMMCS B NPeOCTaBneHn coumarnbHbixX

yCnyr, Mep couuanbHON NoAAePXKKW, FOCYAapCTBEHHOM COLManbHON NOMOLLM, U Pa3NUYHbIMU

cneuuanuctTamm (opraHM3auusmm) ¢ Lienbio NpeacTaBneHnss UHTEPECOB rpaXaaHuHa U peLLeHns ero

coumarnbsHbIX Npobnem

Cogenicteme Mobunusauum cobCTBEHHBIX PECYPCOB rpaxaaH v PECYPCOB UX COLMANbHOIO OKPYXEHUS Ans

npeoaoneHns 06CTOATENBCTB, YXYALIAKLWMX UMM CMOCOBHBIX YXYALUTL YCIOBUS XXU3HEEATENbHOCTU

rpaxgaH

OpraHu3sauus HanpaeneHus nonyyatenei counanbHbIX YCNyr B CNeLuanMavpoBaHHble coLmarnbHble

opraHu3auuu (nogpasaeneHusi) n (unun) K NpocpunbHbBIM cneynanMcTam

OpraHu3sauus coumanbHOro CONPOBOXAEHWS rpaxaaH B NpoLecce peanusauum UHAMBUAYansHOM

nporpaMmbl NPefoCTaBNeHNsl CoLMarnbHbIX YCINYTr U OKa3aHus Mep CoLManbHOW NOAAEPKKM

OpraHusauusi npogunakTU4eckon paboTbl MO NPeaynpPeXaeHNI0 NOSBEHNS U (UNK) pasBUTUS

006CTOATENLCTB, YXyALIAOLWMX UMK CMOCOBHBIX YXYALWNTL YCIIOBUS XU3HEAEeATENbHOCTU rpaXaaH
Heobxogumble  ogroTaBnmBaTh AOKYMEHTbI AN 3aKMOYEHNS OrOBOPaA O NPEAOCTABINEHNUN rPaXaaHUHy coLnanbHbIX yCryr
yMeHUs! B COOTBETCTBUM C MHAMBMOYAINbHOW NPOrpamMmoli NpegocTaBrieHnst coumarnbHbIX YCnyr

Mcnonb3oBaTtb oNTUManbHOE COYETaHNEe pasnyHbIX TEXHONOMIA coumarnbHoM paboThl B npolecce
npeaocTaBneHns coumarnbHbIX YCyr, onpeaeneHHbiX MHAMBMAYaNbHON NPorpamMmmon NpeaocTaBneHns
coumarnbHbIX ycnyr
ObecneunBaTb OpraHM3auUuio B3anMoaencTBMS NPOdUbHBIX CNeELManncToB B NpoLecce NpeaocTaBneHuns
coumanbHbIX YCryr rpaxgaHam
MoTunBMpoBaTh nomny4vatenemn coumanbHbIX YCIyr U X CoLManbHOE OKPYXXEHNE K aKTUBHOMY y4acTUIO B
peanusauuv UHAMBMAYarbHON NporpaMmel MPEAOCTaBNEHNSA coumarbHbIX YCnyr
OpraHun3oBbiBaTh NPOBEAEHME MHONBUAOYANbHbIX NPOMUNAKTUHECKMX MEPOMNPUSATUIA C rpaxxgaHammn no Mecty
XuTenbcTta (hakTnieckoro npebbiBaHNs) B BUAE KOHCYNbTaLMM, COOENCTBUS B OpraHn3aLmm 3aHATOCTH,
03[10POBMEHNs, OTAbIXa, NPEeA0CTaBMNEHNSI COLMAnbHbIX, MPaBOBbIX, MEAULMHCKNX, 00pa3oBaTeNbHbIX,
NMCUXONOrMYECKMX, peabnnMTaLNOHHBIX YCIyr
Mcnonb3oBaTb OCHOBbLI MPaBOBbLIX 3HaHWI B cdhepe NpefocTaBneHns coumanbHbIX YCNyr, Mep CouuanbsHoOn
nogaepXKkn 1 rocyaapcTBEHHOW coumarnbHOW NOMOLLM
Mcnonb3oBaTtb TEXHONOMM CoLManbHOro 06CnyXMBaHWs rpaxaaH ¢ y4eToM UHAMBMAOYarbHbIX
ocobeHHOCTEN nony4vatenen coumasnbHbIX yCnyr
Ob6ecneunBaTb KOHOUAEHUNANBHOCTL NIUYHON MHOPMaLUK O rpaxaaHax, 0bpaTMBLUMXCS 3a NONy4YeHnem
coumarnbHbIX ycnyr

Heobxoanmble HopmatuBHble npaBoBble akTbl Poccuiickon ®enepaumm B cepe coumanbHOro 06cnyxmBaHns u

3HaHWA coumnanbHON 3aLLnThl FpaXxaaH B YacTu, He0OX0AMMOWN Anst UCMONHEHWs A0MKHOCTHbIX 00513aHHOCTEN
OCHOBHbIEe HanpaBneHns NONNTUKN B chepe CoLmanbHOM 3aluUTbl U CoLmanbHOro 06CnyxmuBaHus rpaxaaH
Mopsgok NpeaocTaBneHns coumanbHbiX yenyr
MepeyeHb JOKYMEHTOB, HEOOXOAUMbBIX ANS NPEAOCTABIEHNS COLMANbHBIX YCNYT rpaXaaHam,
obpaTuBLLMMCS B coLUMarnbHbIe CNyXObl
MNpaBuna BegeHUss JOKYMEHTaLmm
CucTtema opraHusaumii coumanbHoro 06CnyxmBaHms Ha perMoHanbHOM U MYHULMNANbHOM YPOBHE, UX LiENw,
3a4a4m 1 yHKUMK
Llenu, npuHUMMbI 1 OCHOBLI OpraHn3aumm coLmanbHOro NocpeaHMYecTsa Mexay nonyvyarenem coumanbHbiX
YCIyT 1 pasnuyHbIMU COLMAanbHbIMM MHCTUTYTaMu1 A NPeACTaBNeHNs MHTEPECOB NonyyaTens coLmanbHbIX
YCIyT 1 peLUeHnNs ero coumarnbHblX npobnem

PernameHT MexBeOMCTBEHHOIO B3aMMOLENCTBUS

Cdpepbl npodheccroHanbHoOM 0TBETCTBEHHOCTY NPOGUIbHBIX CNELMANUCTOB B NpoLEecce NpeaocTaBneHns
coumanbHbIX ycnyr

OcHoBbI Baneonoruu, coumnanbHOn MeauLnHbI

OKOHOMUYECKME OCHOBbLI COLManbHOM paboThl

Mcuxonornyeckue n coumanbHo-Neaarornyeckme OCHOBbI CoLManbHON paboThbl

MpaBuna okasaHusi CUTYaLMOHHON MOMOLLM MHBANUAAM PasfiMyHbIX KaTeropmin Ha oObekTax coumansHoN,
WHXXEHEePHOMN U TPaHCNOPTHON UHGPACTPYKTYpbI

OCHOBbI repOHTONOTMK

TexHonorun counanbHon paboTbl

OTn4YecKkme OCHOBbI coLmanbHON paboThbl
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Opyrve -
XapaKkTepUCTMKN

TekcT/Pegakuma aokymeHTa noarotoenensl ACQ "Kopekc"

3.1.4. TpynoBas cpyHKuus

HanwmeHoBaHue NMepcoHanbHoe ConpoBOXaAeHNe BETEPAHOB OOEBbLIX AEWCTBUI, NL, Ko A/04.6 YpoBeHb (nogypoBeHb) 6
NPUHUMaBLLMX y4acTne B 60EBbLIX AENCTBUSX, YNTEHOB CEMEW NOTrUBLLNX KBanudmukaumm
(ymepLumx) 3

3 MopnyHKT "B" nyHkta 2 Ykasa [NpesuaeHta Poccuiickon Pepepaumu ot 3 anpens 2023 . Ne 232 "O cosgaHuu
[ocynapcTBeHHOro choHaa NoaaepKkM YHaCTHUKOB cneLmvanbHon BOeHHoW onepauumn "3awmtHmkmn OTteyectea”.

Mpoucxoxaenne OpurnHan X 3aMmMcTBOBaHO U3 opurmHana
TPYOoBOW (OYHKLMN
Kog opurnHana PeructpaunoHHbIN

Homep
npodeccrnoHanbLHoOro
cTaHgapTa
TpynoBble OpraHusauusi nepcoHanbHOro CONPOBOXAEHUST B MOMNyYeHUM BeTepaHaMun 60eBbIX AeACTBUIA, NMLaMU,
aencTeus NPUHUMABLLMMW y4acTue B BOEBbIX AEWCTBUSIX, U YNEHAMW ceMel NOrnbLUINX (YMepLUMX) Mep NOAAEPXKKM,

coumnanbHbIX Y UHBIX YCAYT, MOMOLLM
Mpuem, KoHCynbTUpOBaHUE, MHPOPMUPOBaHME Y MHEPOPMALIMOHHOE CONPOBOXAEHNE BETEepaHOB 6OeBbIX
AeNcTBUI, NnL, NPUHUMABLLKX y4YacTue B BoeBbIX AeNCTBUSAX, YNEHOB ceMel NormbLumx (yMepLumnx),
obBpaTuBLLNXCA 3a NOnyvyeHneM mMep NOAAEPKKMN, COLMAIbHbIX U UHbIX YCYT, NOMOLLY
BsaumopgevicTBre (koMMyHMKauus) ¢ BeTepaHamu 60eBbIX AENCTBUIA, MMLAMW, NPUHUMAaBLUMMK y4acTve B
60eBbIX AENCTBUAX, YNeHaMK ceMen NormbLumnx (ymepLUnX) MUYHO U C NCNOMNb30BaHMEM ONCTaHLMOHHbIX
TEXHOMOrUI, B TOM YKCIE C UCMOMb30BaHNEM MOBUIBEHOTO NPUNOXKEHUS
PaccmoTpeHue, oLeHka 1 opraHu3aumst UICNOSIHEHNS 3a4a4vu, NOCTaBMNEHHOW B obpalleHun BeTepaHa 60eBbix
OENCTBUIA, NuLa, NPUHMMAaBLLEro y4acTne B 60eBbIX OEVCTBUSAX, YieHa ceMbu nornbLuero (ymepLuero)
MomoLb BeTepaHam 60eBbIX 4EACTBUM, NMLAM, MPUHUMABLLUM y4acTue B 60eBbIX AeNCTBUSIX, B
ochopMneHnn (BOCCTaHOBMNEHNMW) JOKYMEHTOB U NOSyYeHUn ctatyca BeTepaHa 60eBbIX AeNCTBUN B
COOTBETCTBUM C 3aKoHoaaTenbcTBoM Poccuickon depepaumm o BeTepaHax

Heobxoommble  BbiCcTpanBaTb MHAMBUAYANbHbIA NOAXOA B OpraHu3auum paboTel ¢ BeTepaHammn 60eBbIX 4EWCTBUNA, NMLaMU,

yMeHUs NPYHMMAaBLLMMKM y4acTue B 60eBbIX JENCTBUSAX, YreHaMN ceMelt MormbLImX (YymepLUmx)
BecTu npuem BeTepaHoB 60eBbIX 4EACTBUM, WL, NPUHUMABLUMX y4acTue B 60eBbIX AENCTBUSAX, YNEHOB
cemen normbumx (ymepLumnx), obpaTuBLLMXCS 3a NONyYEHUEM Mep NOAOEPXKKU, COLMAnbHBIX U UHBIX YCNVT,
nomoLLm
BsavmogerictBoBaTh CO cneumanMcTamu, opraHusauusimm n coobLlectsaMmm Npy npegoctaBneHnun
BeTepaHam 60eBbIX AENCTBUIA, NMLAM, MPUHUMABLLUM y4acTue B 60eBbIX AeUCTBUSX, YNleHaM cemei
norndLunx (ymepLumx) mep NoaaepKKM, CoumarnbHbIX U UHBIX YCAYT MOMOLLM MIMYHO U C UCMOMNb30BaHWEM
AVNCTaHLMOHHBIX TEXHOMNOIMIA, B TOM YMCIE C UCMONb30BaHWEM MOBUIBHOTO MPUMOXEHNS
CopenctBoBaTh y4acTuo BeTepaHoB B60eBbIX AENCTBUIA, NAL, MPUHUMABLUKNX y4acTue B 60EBbIX AENCTBUSIX,
B CMOPTUBHBLIX MEPOMPUATUAX, B MPOCBETUTENBHON AEATENbHOCTU B chepe NaTpuoTUHECKOro BOCNUTaHUS, B
pabote ¢ 06LEeCTBEHHbIMM OpraHu3aumsaMu, obbeguHeHNsS MY BETEPaHOB, BOMTOHTEPaMM 0BLLECTBEHHbIX
NPOEKTOB, B MEPONPUATUAX NO YBEKOBEYEHMUIO NaMSATU BETEPAHOB U UX NOLABUIOB, BOBIEYEHUIO B KYNbTYPHO-
[OCYroBYyIO AeATENbHOCTb
®opmunpoBaTh U HanpaenaTb BeTepaHam 60eBbIX AeNCTBUIA, NULaM, NPUHUMAaBLLUM yYacTue B 6oeBbIX
AeNCcTBuSAX, YneHaMm cemen normbLumnx (ymepLumx), B TOM Yncne nocpeacTsoM MOBUIbHOTO NPUNOXEHUS,
UHOpMaLMIO 0 NPeaocTaBnseMblX Mepax NogaepXKku, CounanbHbIX U UHBIX YCnyrax, NMOMOLUK, O
pesynsratax paccCMOTPEHUS U UCMOMHEHNS MOCTYNUBLUMX OT HUX obpalleHui
OcyLuecTBnsATb Bble3abl N0 MECTY XUTenNbCTBa (hakTnieckoro npebbiBaHNUs) BeTepaHoB 60EBbLIX AENCTBUN,
nny, NPUHMMAaBLLMX y4acTue B OOEBLIX AENCTBUSX, M YNEHOB CeMeN NormbLumnx (ymepLumx) npm
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HeobXx0auMOCTH, BbISIBAATL NOTPEOHOCTL B Mepax noaaepKku, coumanbHbIX U UHBIX YCyrax, MOMOLLM,
ocyLlecTBnATb cbop MHOpMaLMM 0 Bonpocax, TPebyLnX pelleHns
Mpou3BoaNTb YCTAHOBKY MOOUIIBHOTO NPUIOXEHUsI BETepaHaM 60eBbIX JENCTBUI, NMULAM, NPUHMMAaBLUUM
yyacTue B 60eBbIX AeNCTBUSIX, YNeHaM ceMen NormbLumnx (ymepLumx) Ans KOMMyHUKaumm
OcyLuecTBnATb MOHUTOPUHI NpeaoCTaBeHns Mep NOAAEPKKN, OKa3aHUsi coLmanbHbIX U UHbIX YCAYT,
noMoLLM BeTepaHaM 6oeBbIX EVWCTBUI, NMUaM, NPUHUMaBLLMM yYacTue B 60eBbIX 4ENCTBUSAX, YneHam
cemew nornbLumnx (ymepLumx)
Cobntogatb npodeccuoHansHyo aTUKy
Mcnonb3oBaTe OCHOBHbIE METO/bI, CNOCODLI M CPEACTBA NONyYEHUsI, XpaHeHust, nepepaboTku uHdopmaLmu,
HaBbIkM pPaboTbl C KOMMNBIOTEPOM Kak CPEACTBOM yrnpaBneHus MHopMaLmMen, B TOM YMCne B
WH(OPMaLMOHHO-TENEKOMMYHUKaUUOHHON ceTu "NHTepHeT"
Bectu gokymeHTauuo, HeoGXoauMyo A4S NepCoHanbHOro CONPOBOXAEHNS NPeLOCTaBNeHNs Mep
noaaepXKku, colmanbHbIX U MHbIX YCIYT, NOMOLLM, B COOTBETCTBMM C TPEOOBaAHMAMYN K OTYETHOCTU B
OGyMaXHOM M 3N1EKTPOHHOM Buae
Ncnonb3oBaTtb OCHOBbI MPaBOBbIX 3HAHUI B chepe NpegocTaBneHns Mep NoAAEPXKKM, CoLManbHbIX U UHbIX
yCnyr, NOMOLL
Ob6ecneunBaTb KOHOUAEHUNANBHOCTL NMYHON MHAOPMaUnK O BeTepaHe 60eBbIX AENCTBUIA, NULe,
NpuHUMaBLLEM y4YacTe B 60eBbIX AENCTBUSX, YreHe cembk nornbLuero (ymepiuero), obpaTvsLuemcs 3a
noslyYeHnem Mep NogaepXKku, CoLManbHbIX M UHBIX YCIYT, MOMOLLM

Heobxoammble  HopmaTuBHble npaBoBble akTbl Poccuiickon ®egepaLnm B cpepe coumanbHOro o6enyxmeaHus n

3HaHUA couManbHON 3aLLMThl FpaxaaH B YacTu, HeobxoaMMON Anst UCNOSHEHWS A0SMKHOCTHBLIX 0683aHHOCTEN
HopmatuBHble npaBoBble akTbl Poccuiickon ®efepaumm B cchepe CoaencTBUS 3aHATOCTM rpaxaaH,
obecneyeHns rocyqapCTBEHHbIX rapaHTui nonyyeHusi obpasoBaHns
HopmatusHbie npaBoBbie akTbl Poccuiickon ®egepaumm no BONpocy nonyyeHus cratyca "BetepaH 60eBbix
nencreun”
HopmaTuBHble npaBoBble akTbl Poccuickon degepalin no BONPOCY NpefocTaBneHns Mep coumanbHOM
noaaepxKu
HopmatuBHble npaBoBble akTbl CyobekToB Poccuinckon ®egepavimm, MyHUUMNanbHble NpaBoBble aKTbl
OpraHoB MeCTHOro camoyrpaBfeHus, perynupytolne npegoctaBneHme Mep coumanbHOM NOAAEPKKM
Mopsiook ycTaHOBNEHNS MHBaNUAHOCTU U obecnevyeHusi BeTepaHoB 60eBbIX AeNCTBUIA, NAL, NPUHAMABLUKX
yyacTue B 60eBbIX AENCTBUSIX, YNIEHOB CEMEN MOormbLInX (YMepLUUX), ABNSIOLWMXCS MHBaNuaamu,
COBPEMEHHBIMW TEXHUYECKUMU CpeAcTBamMu peabunurtauum, npotesamu
Mopsigok peanu3aumm B cybbekTax Poccuiickon ®efnepaumm MeponpuaTiin, peKOMeHOO0BaHHbIX B
WHOVBMAYambHbIX NporpaMmax peabunuraumm n abunutaumm MHBanuaos
Mopsigok aganTaumm X1Mnoro NoMeLLeHns Noa UHaMBMAyanbHele NoTpebHOCTN MHBanuaa
Mopsimok opraHM3aumm okasaHusi ICUXONOro-NCUXoTepaneBTUHECKOM NOMOLLU
OcobeHHOCTH NOCTPOEHNS KOMMYHUKALIMK C YENMOBEKOM, CTPaZatoLLMM MOCTTPABMaTUYECKMM NCUXUYECKUM
paccTpOMCTBOM

Opyrve -
XapaKTepucTUkn

3.2. OBOBUWEHHASA TPYOOBAA ®YHKLUA

HaunmeHoBaHue [lesTenbHOCTb MO NaHMPOBaHWI0, OpraHu3auun, KOHTPOI peanusauumn n KonB YpoBeHb 6
pasBUTUIO COLMANBbHOIO OOCNYXMBaHWS KBanudmukaumm

I'Ipomcxo>|<,qu|/|e Olerlean X 3aumcTBOBaHO 13 opurnHana

0606LLeHHON
TPYOoBOW (OyHKLMN Koa opurnHana PeructpaumoHHbIN
Homep
npoeccnoHanbLHOro
cTaHpapTa

Bo3MoXHble HaMMeHOBaHNS  3aBeayoLuiA OTAENEeHMEM OpraHU3aLun coLmanbHoro obenyxmnBaHus
OOIMKHOCTEN, Npodeccui
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TpeboBaHus kK 06pasoBaHMio Beicluee o6pa3oBaHue - bakanaspuat

"
0byYeHno unm
Beicliee obpasoBaHue - bakanaspuat (HenpoduneHoe) U AONONHUTENBHOE NPOGECCUOHANBHOE
obpasoBaHue - NporpamMmmMbl NPOeCcCMoHanbLHOM NePenoaroToBKM MO NPOuUnto AeATENBHOCTU
TpeboBaHus K onbITy He meHee ogHoro roga B JOMKHOCTY CrieLManmcTa B 0bnactv coumanbHON 3aluTbl (B TOM Yuche
npaKkTU4eckom B CUCTEMe couuarbHOro 06CnyxMBaHus rpaxaaH), obpasoBaHus, 34paBOOXPaAHEHNS],
paboTbl rocy4apCTBEHHOMO M MYHULMMNANBLHOIO YrpaBieHus
Ocobble ycnosus gonycka k- OTCyTCTBME CYyAMMOCTU 3a NPECTYNIEHNS, COCTAB 1 BUAbI KOTOPbIX YCTAHOBIEHBI
pabote 3akoHoparenscTBoM Poccuiickoi ®enepauum npu paboTte ¢ HECOBEPLLEHHONETHUMM

rpaxgaHamu

MpoxoxaeHne o6s3aTenbHbIX NPEeABapUTENbHbBIX U NEPUOANYECKMX MEANLIMHCKMX OCMOTPOB
[pyrve xapakTepucTuku -

[ononHuTtenbHble XapaKTepucTtunkm

HaumeHoBaHue gokymeHta  Kop HaumeHoBaHue 6a30Bo rpynnbl, 4OMMKHOCTM (npodyeccum) unm
cneumanbHOCTH

OK3 2635 Cneumannctel B 06nactu opraHMsaumm u Be4eHUs counansHon paboThl

EKC -

oKnAaTP 26527 CoumanbHbIn paboTHUK

OKCO 5.39.03.02 CoumanbHas pabota

3.2.1. TpynoBas cyHKuUus

HanmeHoBaHue lNMnaHnpoBaHue, opraHm3aumns U KOHTPOMNb AeATeNnbHOCTU noapasaeneHus no KoaB/01.6 YpoBeHb 6
NpeaoCcTaBeHNO CoumarnbHbIX YCIYT, COLManbsHOrO CONpPoBOXAEHMS, (noaypoBeHb)
npodgunakTrke obCToATENBCTB, 00YCNOBNMNBAOLLNX HYXXAAEMOCTb KBanudukaumm

rpaxgaHnHa B counarnbHoOM 060ny>|<|/|Bava|

Mpoucxoxaenne OpurnHan X 3aMmMcTBOBaHO U3 opurmHana
TPyaoBon OyHKUMN
Kog opuruHana PeructpaunoHHbIN
HomMmep
npodeccrnoHanbHoOro
cTaHgapTa

Tpyoosble OnpepgeneHne NNaHoOBbLIX Lenen 1 3agay nogpasaeneHns u oTAernbHbIX CneunanucToB

aencrteuns
OnpegeneHune pecypcoB, HEOOXOAMMBIX AN peanu3auunn counanbHOro ob6cnyXmBaHus, OTBETCTBEHHbIX
ncnonHuTenewn
OnpegeneHne o6bema paboTbl COTPYAHUKOB NOAPA3AENIEHNs U pacnpeaeneHne 3agaHnin Mexay HUMm
CopevictBre B NpeaocTaBneHnM MeaMUMHCKOW, NMCUXONOrMYeCKoN, coLmarnbHON MOMOLLM rpaxaaHam,
NPU3HaHHBLIM HYXOAKLMMUCS B COLMANbHOM 00CMNYXMBAHUM, HE OTHOCSLLEMCS K COLMAnbHbIM yCryram
(coumanbHoe conpoBOXaeHME)
OnpegeneHune rpynnbl CNeLUanMcToB Ans MEXANCUMNINHAPHOTO U (MNK) MEXBEAOMCTBEHHOMO
B3aMMOZENCTBUSA NpU coLmanbHOM 06CnyXnBaHun rpaxxaaH
KoopanHaumst 4essTenbHOCTU COTPYAHMKOB NoApasaeneHns no BbINOMHEHWIO NOCTABNEHHbIX 3a4aY
MoTrBaLus cCOTpyAHMKOB Ha BbINOMHEHUE NOCTaBNEHHbIX 3a4au
KoHTponb BbINOMHEHWS NNAHOBLIX LENnen u AesTeNbHOCTM CNeLnanmcToB
AHanns paboTbl OTAENbHbIX CNELMannCcToB U NOAPA3AENeHNs B LLENOM
MpoBeneHne meponpusTuin ons obecnedeHns NPUHATUS KONMEKTUBHBIX PELLEHWUIA MO OCYLLIECTBNEHUIO
coumanbHoOro obcnyxmBaHus rpaxaaH
OcyLuecTBneHne MeponpuSTHIA MO NOBBILLEHNIO KBANMUKaLMM COTPYAHUKOB NOAPa3AeneHuns
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MpuMeHeHWe TEXHOMOIMWIA HAacCTaBHMYECTBA, HarnpaBlieHHbIX Ha OKa3aHKe NMOMOLLM HOBbIM COTPYAHUKaM
nogpasgeneHus, BKIoYas Ux aganTaumio Ha paboyem MecTe
OpraHu3sauusi MeponpusTUi No npodunakTuke NPotheccUoHanbHOro BbiropaHus

Heobxoammble MnaHnpoBatb paboTy nogpasgeneHms

yMeHWs!
dopmMynupoBaTh Lienu, 3ajadum, onpeaenste 06513aHHOCTM U TPYAOBble AEWCTBUS COTPYAHUKOB
noapasgeneHus

OpraHusoBbIBaTh B3aMMOQENCTBIE CMELIMANUCTOB B MPOLIECCE NMPeoCTaBNeHUs coumanbHbIX YCNyr, Mep
coumanbHOW NOAAEPXKKM U rocyAapCTBEHHOW coumarnbHOM NOMOLLM

OpraHun3oBbIBaTh coLManbHOe COMPOBOXAEHWE MpaxaaH, NPU3HaHHbIX HYXX4aloLWUMKUCA B coLmanbsHOM
ob6enyxunsaHum

Mcnonb3oBaTtb MHCTPYMEHTbI MEXITUYHOCTHBIX KOMMYHUKaLIWIA

PerynupoBaTb KOH(PNUKTLI, MPUMEHATL HaBbIKW Meanauun B couunanbHon cdepe

Wcnonb3oBaTtbk MHCTPYMEHTAPUIA BbISIBIIEHUSI BO3MOXHOCTEW M NOTPEBHOCTEN KOHKPETHOIO COTPYAHMKA C
Lienbio onpeaeneHus ero npogeccnoHanbHOro noteHumuana

Peann3oBbiBaTb TEXHONOMMU HAaCTaBHUMYECTBA, BbICTpanBaTb MOAENN €ro opraH13auum n NpoBeaeHns B

COOTBETCTBMMN C U3MEHSAOLLMMUCA NOTPEOHOCTAMU COTPYAHMKOB

Onpegensatb cTuMynupytowmne daktopbl NpodeccnoHanbHON AesTeNbHOCTH, pa3pabaTtbiBaTh U

peanunsoBbIBaTb CUCTEMY CTUMYNMPOBaHUS 3HMEKTUBHON NPOdECCUOHANBHON AeATENbHOCTH
Heobxoanmble HopmatueHble npaBoBble akTbl Poccuiickon defepaumm B chepe coulmanbHOro 06cnyxmBaHuns u
3HaHWA couManbHOW 3alUThI rpaXaaH B YacTh, HeobxoamMMon Ans UCNOMHEHUS AOMKHOCTHBIX 00si3aHHOCTEN

OcHoBbI coLmanbHOro CoNPoOBOXAEHUS

Llenu, npuHUMNbI 1 TEXHONOMMK YNpaBneHns NepcoHanom
TexHonorum coumnanbHoi paboThbl

OcHOBbI KOH(MKTONOMMKU U Meanaumm

Mcmxonorns n coumonorna MYHOCTU U rpynnbl
Mcmxonornyeckue 1 coumonormyeckme MeToabl ccneqoBaHms
Mcuxonorus n coumonorust ynpaeneHus

OcHoBbl OKyMeHTOBEAEHUSA, TPEOOBAHMSA K OTYETHOCTM, MOPAAKY M CpOKaM ee NpefocTaBneHus B obbeme,
HeobxoaMMOM OS5 BbINOMHEHNSA TPYAOBON DYHKLUM
MpuHUMNbI, BUAbI, METOAbLI U TEXHOMOMMM HAaCTaBHUYECTBA
OTuYeckme 0CHOBbI coLmanbHo paboThl 1 4enoBoro obLeHus

Opyruve -
XapakTepuCTUKM

TekcT/Pepakuyma apokymedTa noarotoeneHsl AQ "Kopekc"

3.2.2. TpynoBas cpyHKUUA

HaunmeHoBaHue KoHTponb peanusauuv uHavemayansHon nporpammel npegoctaeneHns Kop B/02.6 YpoBeHb 6
coumanbHbIX ycnyr (noaypoBeHb)
KBanudukaumm

MpouncxoxaeHne OpurnHan X 3aumMcTBOBaHO U3 opurMHana
TpyaoBon yHKUMN
Kog opurnHana PermctpaunoHHbIn

Homep
npodeccnoHanbLHOro
cTaHgapTa
TpynoBble OpraHuszaums KOHTPONS Ka4yecTBa, pesynbTaTUBHOCTU U 3hEKTUBHOCTY NPELOCTABIEHNS COLMANbHbIX
AencTeus yCryr B paMkax peanusauum MHOMBuAyansHoW NporpaMMbl NPELOCTABIEHNS COLMAnbHbIX YCIyr

OpraHn3aums KOHTpOns 3a cobrniofeHem CTaH4apToB NPefoCTaBNeHnst coumanbHbIX yenyr
KoHTpornb BbINOMHEHUs UHAUBUAYANbHON NPOrpaMMbl NPELOCTaBNEHUS COLMArbHbIX YCIyr

BsaumopeiicTBre ¢ nonyyaTensimy colmarbHbIX YCyr, opraHu3aumsi TIMYHOTo NpuemMa rpaxxgaH no
BOMpocam NpeaocTaBneHust colmarbHbIX YCryr
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MOHWUTOPUHT YOOBIIETBOPEHHOCTY rpaXaaH Ka4ecTBOM NPEAOCTaBNEHNS cOLManbHbIX YCIyr
Heobxogumble MpoBoAWTL NUYHbLIN NpUeM rpaxkaaH No Bonpocam NpeaocTaBeHnst coumasbHbIX YCRyr B OpraHnsaLmum
YyMEHUS!

Wcnonb3oBaTb MeTOAbI M TEXHOMOMMU NSt OLEHKU KayecTBa, pe3ynbTaTMBHOCTY U 3 hEKTUBHOCTM

npefocTaBreHnsl couuanbHbIX yenyr

MpoBoaUTL pasnuyHble BUAbl ONPOCOB rPaXaaH U 3KCMEPTHbLIX ONPOCOB, HaNpaBeHHbIX Ha OLEHKY

kadyecTBa 1 9h(PEeKTUBHOCTU NPEAOCTABNSEMbIX YCIYT

OpraHun3oBbLIBaTbL NpoBeeHNEe MOHUTOPUHIA YOOBNETBOPEHHOCTM rpaXaaH Ka4ecTBOM NpenocTaBlieHus

coumanbsHbIX ycnyr

AHanuanpoBaTb pe3ynkTaTbl NPeAoCTaBNEHUS CoLManbHbIX YCIYT B BUAE Ka4ECTBEHHbIX U

KONMMUYECTBEHHBIX [aHHbIX, B TOM YKCIEe B 31IEKTPOHHOM Buae

HeobGxoaumble OcCHOBbI KOHTPOSS Ka4YeCTBa NPEAOCTABMNEHNS COLManbHbIX YCIyr
3HaHWs

Mopsiook NpenocTaBneHnst CoLmanbHbIX YCnyr

CoumoKynbTypHbIE, COLMArnbHO-MCUXONOrMYeckne, NCUXONOro-Neaarornyeckne OCHOBbI MEXITUYHOCTHOIO
B3anMOAeNCTBMUS

MeToabl 06paboTkM AaHHbIX SMNMPUYECKUX UCCNEAOBaHNIA, NPeACTaBMNEHMS] UX B YACMOBOW, TaBNMYHOMN,
rpacpmyeckon popme

MpuHUMNbLI M NpaBMna NPOBEAEHMS ONPOCOB rpaXaaH 1 SKCNEPTHbIX ONPOCOB, HaMNpaBeHHbIX Ha
BbISIBNIEHNE Ka4ecTBa M 3(PPEeKTUBHOCTM NPeaOCTaBMsSIEMbIX YCIYT U Mep COLManbHOM NOAAEPXKKM
OcHoBbI CTaHAAPTU3ALMU U KONMYECTBEHHOW OLIEHKM KayecTBa NpeaoCTaBeHNs CoLmanbHbIX yCryr
OTu4yeckme OCHOBbLI coumanbHOM paboThl 1 4enoBoro obLeHns

Opyrve -
XapaKkTepUCTUKM

3.2.3. TpynoBas ¢pyHKUusA

HavmeHoBaHwue [NporHo3npoBaHue 1 NpoekTUpoBaHWe peanusaumm coLmansHOro Kon B/03.6 YpoBeHb 6
obcnyXnBaHWs rpaxaaH n AesaTenbHOCTM No NpounakTmke (nogypoBeHb)
06CTOATENbCTB, 0OYCNOBMBAIOLLMX HYXXAAEMOCTb B COLMANbHOM KBanudukaumm
obcnyxusaHum

Mpoucxoxaenne OpurnHan X 3aumMcTBOBaHO U3 opurMHana

TPyooBOM QOYHKLNN
Kog opurmHana PermctpaunoHHbIn
Homep
npodeccnoHanbLHOro
cTaHgapTa

Tpynosble [MpoBeaeHe MOHUTOPWHIa coLManbHON CMTYaLMmn Ha TeppuTopumn 06CnyXMBaHuUs

nencrTemsa
CocTtaBneHune NporHo3a pas3suUTHs CoLManbHOrO 06CNYXMBAHUS HA TEPPUTOPUM OBCTYXMBAHNS
Pa3paboTka 1 akcnepTnsa NpoekToB (MporpaMm) No peanusaumm coumanbHOro 06CnyXnBaHus rpaxaaH u
npodunakTuke obCToATENBCTB, 06YCNOBNMNBAOLLMX HYXXAAEMOCTb B COLMAribHOM 00CIYyXMBaHUM

Heobxoammble  OnpepgensTb Lenb MOHUTOPUHIA COLManbHON CUTYyaLLMU Ha Tepputopun obCnyXnBaHus

yMeHUs
Mcnonb3oBatk pa3nuyHbie METOAbl MOHUTOPMHIa COLMAarnbHOM CUTyaumm
Vcnonb3oBath pe3ynstaTbl MOHUTOPYHIA B ONPEAENEeHUn Lenein coumnansHoro 06enyXmBaHus rpaxaaH
BbISIBNATL U aHan“3npoBaTb MHOPMALMIO O COLManbLHOM CUTYaLMKN Ha Tepputopun obCnyXmnBaHus
OueHnBaTb 4OCTOBEPHOCTb MHOPMALMK, NOMYy4YEeHHON B XOA4Ee MOHUTOPUHIa

Pa3pabatbiBaTh coumanbHble NPOEKThI (MPOrpamMmmel) peanvsaumnm couuanbHOro obCnyXnBaHms rpaxaaH u
NpodUnakTUKM 0BCTOATENBLCTB, 00YCMOBNMBAIOLLMX HYXXOAEMOCTb B COLIMANbHOM 0BCMyXUBaHNM
AHanusnpoBaTb NPUMEHEHMWE CYLLIECTBYHOLLUX COLMAbHbIX TEXHOMOMMIA As peanusaummn coumanbHoro
npoekTa (nporpammel)

PaspabatbiBaTb MHHOBALMOHHbBIE TEXHOMOMMMW CoLManbHOro obcnyxmBaHus

BbINONHATE 3KCNEpTU3y coLManbHOro npoekTa (Mporpammel)
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Mcnonb3oBaTb MeToAbl 1 CPEeACTBa NONyvYeHUs1, XpaHeHns!, nepepaboTku MHpopmauum, NpeacTaBneHus

[OaHHbIX B YMCOBON, TabnunyHON, rpadunyeckon hopme, paboTaTb C KOMMNLIOTEPOM KaK CPELCTBOM

ynpaeneHns nHcopmaumen, B TOM Yucne B MHHPOPMaLUNOHHO-TENEKOMMYHUKaUNOHHON ceTn "UHTepHeT"
Heobxoanmble HopmatuBHble npaBoBble akTbl Poccuiickon ®epepaumn B cdhepe coumanbHoro obcnyxmsaHus um
3HaHWA COLUManbHOM 3aLuUThI FpaXxkaaH B YacTu, HeobXxoaAMMON AN UCMONHEHWS A0MKHOCTHbIX 00si3aHHOCTE

OcCHOBbI NPOEKTUPOBAHMS, NPOrHO3NPOBAHMSA U MOLENMPOBaHUS B coLmanbHon paboTe

OcHoBbl opraHu3aLuum NpodeCcCcMoHanbHoOM AeATENBHOCTM, KOHTPONSA KavyecTBa NpegoCTaBeHms

coumanbHbIX ycnyr

OcHoBbI aHanu3a coumanbHbIX NPOLIECCOB, NPOUCXOAALLMX B 0OLLECTBE, NX BO3MOXHbIE HeraTuBHbIE

nocneacTBnsi, CUTyaLUmMm coumanbHOro pucka

MeToabl 06paboTKM AaHHBIX AMMUPUYECKUX NCCeqoBaHUI

Opyrue -
XapakTepUCTMKn

3.2.4. TpynoBas cpyHKuus

HaunmeHoBaHue Pa3sutue v nosbiweHne 3phekTUBHOCTY COLMAnbLHOMO Kon B/04.6 YpoBeHb 6
obcnyxunBaHus (nogypoBeHb)
KBanudmkaumm

MpoucxoxgeHne OpurmHan X 3anmMcTBOBaHO M3 opuUrMHana
TPYOoBOW (hyHKLMN
Kog opurnHana PeructpaunoHHbIn

HoMep
npodeccroHanbHoro
cTaHaapTa
Tpynosble OpraHusaums MeponpusTUin No NPUBMEYEHUI0 PECYPCOB OpraHM3aLmii, 0GLLECTBEHHbIX 0GbEANHEHWI,
AencTBus A0BPOBOSILYECKMX (BOMIOHTEPCKMX) OpraHn3aLUmin U YacTHbIX NWL K peanuaaumm coumansHoro o6enykuBaHums

rpaxgaH
Wcnonb3oBaHue cpedcTB MacCOBOW MHOpMaLMKM, CanToB, coLmarnbHbIX ceTei Ans NpuBnevYeHUs BHUMaHUs
obLecTBa K aKTyanbHbIM COLMarnbHbIM NpobrnemMam, MHOOPMUPOBaHMS O HaNPaBNEHUSX peanu3aLmm 1
nepcnekTMBax pasBuTUS CoLmanbHoOM paboTel
MpoBefeHne paboTbl N0 NPOABUXKEHWUIO U MOMYNAPM3aLMM NO3UTUBHOTO OMNbITa OpPraHM3aLmMmn coLmansHOro
obcnyXunBaHUs 1 coumansHON NOAAEPXKKN rpaxaaH nyTeM NoAroTOBKUM MaTepuanos A CpeacTB MacCOBON
WHGOpPMaLMKM 1 B3aUMOLENCTBUSA C 0OLLIECTBEHHBIMW OpraHnu3aumnsamm
PaspaboTka npeanoxeHuni nNo paumoHanmsaumm 1 MmogepH1M3aLUmnm TEXHOMOMMIn coumanbHOro 06CnyXmBaHus,
MOBbILUEHMIO MX 3PPEKTUBHOCTU HA MHAMBUAYANBHOM, FPYNMOBOM U CPELOBOM YPOBHSIX
MnaHnpoBaHue pa3sBuTUS NPoeCcCMoHanbHbIX KOMMNETEHLMIA MepCoHana ¢ y4eToM NepesoBoro onbITa 1
COBPEMEHHBIX TEHAEHUMI pa3BUTUS chepbl COLManbHOr0 06CNyXMBaHNS
Heobxoanmble  O0606LWaTh U BHEAPSATL NEPEAOBOM POCCUACKMIA OMbIT peanu3aunmn CoumnanbHOro o6enyXmBaHus u Mep
yMeHus couunanbHON NoaaepKKN
Mpou3BoanTb CpaBHUTENbHBIN aHanu3 POCCUMCKOro 1 3apybexHOro onbiTa coumansHon paboTsl,
coumanbHOro 06CNyXMBaHUsS 1 coLManbHOW 3allMTbl rpaXaaH U YCNoBUii ero NPUMEHeHNs
AgantupoBaTb 3hEKTUBHbIV 3apyOEXKHbINA ONbIT K POCCUNCKAM YCITOBUSIM €70 NPUMEHEHMS
Wcnonb3oBaTb AaHHbIe COLMONOrM4ecKkMX onpocoB, CTaTUCTUKK, aHanNn3mMpoBaTh OTYETHOCTb OpraHM3aLmn
PaspabaTbiBaTb NepcnekTMBHble NnaHbl (MPorpamMmmbl) pasBUTUS NPOgeccnoHanbHbIX KOMNETEHLUIA
nepcoHana ¢ y4eToM nepenoBoro pOCCUNCKOro 1 3apyBbexHOro onbiTa, @ Takke COBPEMEHHbIX TEHAEHLUMN
pa3BuTUs cchepbl coumanbHOro 0bcnyxuBaHms
PaspabaTbiBaTb 1 BHOCUTb HA PacCMOTPEHMNE MPEAIOKEHNS MO paLMoHanu3aLmMm 1 MmogepH1M3aumnm cpeacTs
U TEXHOMOrU coumanbHOro 06CnyxmuBaHnsa rpaxaaH, NoBbILLEHNIO ero 3pdeKTUBHOCTM Ha
WHOVBWUAYANbHOM, rpyrnnoBOM Y CPESOBOM YPOBHSIX
MogrotaBnueatb MHGOPMaUWMIo B Buae Oyknetos, OpoLutop, ctatem, coobLleHnin ans CpeacTs MaccoBOK
WHGOPMaLIMM N MHTEPHET-PECYPCOB OpraHn3auui (CanTos, coumarnbHbIX CeTen)
BsavmogericTBoBaTh CO cpeacTBamMn MacCoBOW MHAOPMaLMK AN NpUBReYeHNs BHUMaHNS
06LLEeCTBEHHOCTYU K coumanbHbIM Npobnemam, hopMMPOBaHNSA Cpoca Ha coumarnbHble yernyru
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PaspabatkiBaTb MeETOAMYECKME U MHPOPMALMOHHbIE MaTepuarnbl MO akTyarnbHbIM coLmanbHbIM NpobrneMam
HacereHusi, coLmanbHbIM pUCcKam 1 yrpo3am, CoCOBHLIM HEraTUBHO MOBIMSTL HAa YCIOBUS
XM3HEOEATENbHOCTM rpaxaaH, a Takke o Bugax, opmax 1 cybbekTax npeaocTaBneHnst coumanbHbIX yenyr
BsavmogeiicTBOBaTh B BONpOCax CoLManbHOro 06CnyxuBaHns rpaxaaH -nomyyarenen coumanbHbIX YCnyr ¢
opraHusaumsMmn pasnuyHbix cep AeaTenbHOCTU U opM COBCTBEHHOCTU, 0OLLECTBEHHBLIMM
00beaVHEHNAMY U YaCTHBIMU NMLIAMKU, B TOM YNCHE C LIENBI NPUBIEYEHUS PECYPCOB AN COLMAnbHOI
obcnyxunBaHua rpaxaaH

Heobxogmmble HopmaTtuBHble npaBoBble akTbl Poccuickon degepaumm B chepe coumnanbHOro obcnyxmeaHns m

3HaHUS coumanbHo 3almThl rpaxaaH B YacTu, HeobXoAMMON ANt UCNIONHEHWS JOMMKHOCTHBLIX 06s13aHHOCTEN
HopmaTtuBHble NpaBoBblE aKTbl, KacaroLMecs NPoeccUoHanbHON AeATENBHOCTU NepcoHana, a Takke
JOIMKHOCTHbIE MHCTPYKLUKW, NpaBua BHYyTPEHHErO TPYyAOBOro pacnopsiaka, nokarnbHble akTbl OpraHm3aumm
PernoHanbHble 0COBEHHOCTH COLMarnbHOW NOMUTUKA, COLMANbHON CTPYKTYPbl HACENEHUs] Ha BBEPEHHOM
yyacTke paboTbl (Ha TEPPUTOPUK, B COLMANbHOM rpynne, B TPYAOBOM KOINJIEKTUBE)

CTaHD,aprI npegocTtasnieHna counanbHbIX yenyr
OcHoBHbIe HanpasneHns NOMUTUKM COLManbHOM 3aLnThl rpaXaaH

TexHonoruy pasBuTHs NPOMECCMOHArNbHbLIX KOMMETEHLMIA NepcoHana ¢ y4eToM NepeaoBoro POCCUIMCKOro 1
3apy6eKHOro OnbiTa, COBPEMEHHbIX TEHAEHLWIA PAa3BUTUSA CUCTEMbI COLIMAnNbHOTO OBCNYXUBAHMA rpaxKaaH
MpUHLMMBI U HOPMbI PaLIMOHANW3aLMA 1 MOAEPHU3ALIMM CPEOCTB U TEXHOMOMMIN COLMAnbHOM
oGCnyXuBaHWs rpaxaaH, yCroBuii NOBbLILEHWS ero 3(eKTUBHOCTM HAa UHAUBUAYANEHOM, TPYNNOBOM W
CPENOBOM YPOBHSIX

CyLHOCTb U TEXHOMOMM coLManbHoO peknambl, ee YHKLUM U 3Ha4YeHre B obLLecTBe
CoumanbHble U ncuxonornyeckne ocHoBLI paboTel ¢ MHopMaLmen

OcHoBbI AeATENBHOCTM 0OLLECTBEHHbIX 06bEANHEHNIA, OpraHn3aunii coumanbHOW HanpPaBneHHOCTH 1
B3aUMOAEWNCTBUSA C HUMU

OcHoBbl haHapansmHra
OKOHOMMUYECKME OCHOBbLI COLManbHOM paboThl

Opyrue -
XapaKTepucTuKku

IV. CBEOEHUA OB OPTAHU3ALUAX - PASPABOTHUKAX MPOPECCUOHAIIBHOIO CTAHOAPTA
4.1. OTBETCTBEHHAA OPTAHN3ALUUA-PASPABOTHYUK

OrbOY BO "Poccuiicknii rocygapCTBEHHbIN coumnanbHbIn yHuBepenTeT”, ropod Mockea
Pektop A.J1.XasuH

4.2. HAMMEHOBAHWA OPFTAHU3ALMNA-PA3PAEOTUYNKOB
TekcT/Pepakuymna aokymeHTa noarotoeneHel AQ "Kopekc"
1AHOO BO "UHcTutyT coumansHoro obpasosaHms”, ropog BopoHex
2 BY ropoga Mocksbl "MockoBckue coumanbHble LeHTpbl”, ropog Mockea
3T'bY TLUCO "UapuubiHckmin", ropog Mocksa
4 MexpernoHanbHas obLiecTBeHHas opraHusaums "Accoumanmsa paboTHUKOB coumanbHbIx cnyx6 Poccuinckon ®egepaunn”,
ropog Mocksa
5 MuHcoupassuTns Mockosckon obnactu, ropog Mocksa
6 OO0 "MobunbHoe anekTpoHHoe obpasoBaHme”, ropog Mockea
7 CoBeT no npodeccroHarnbHbIM kKBanudukaumsm B cpepe 6e3onacHoCTV Tpyaa, coLmansHON 3allmThl U 3aHATOCTU

HaceneHus, ropog Mockea
8 OIbY "BHUW Ttpyaa" Muntpyaa Poccum, ropoa Mocksa
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Tekct/Pepakuma apokymedTa noarotoenersl AQ "Koaekc"
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