JoKymeHT npegoctasneH KoHcynbTaHTAOC

3 nekabpna 2014 roga N 108-03

3AKOH
CBEPAJ/10BCKOM OB/IACTU

O COUUANNbHOM OBCNYHKUBAHUN TPAKOAH
B CBEPA/I0OBCKOM OB/IACTU

MpuHAT

3aKkoHogaTtenbHbiM CobpaHuem
CeepasioBckoi obnactu

2 nekabpna 2014 roga

Fnasa 1. OBLUME NMNOJTOXKEHUA
Cratba 1. [pegmeT peryanpoBaHMA HACToALWLEro 3aKoHa

HactoAawum 3aKoHOM perynmpyrotcs OTHOWEHMA, BO3HMKalowme B chepe CoLMasbHOMo
obcnykuBaHuA rpaxaaH B CBepasioBCKoM 0b61acTu.

CraTtba 2. OCHOBHbIE NOHATUA, MPUMEHAEMbIE B HACTOALWEM 3aKOHe

B HacToAwWwem 3aKOHe NPMMEHAIOTCA cieaylowme OCHOBHbIE NOHATUA:

1) coumanbHoe 0b6cnyKMBaHMeE rpaxaaH (aanee - coumanbHoe 06CNYyKMBaHME) - AeATENBHOCTb NO
NpeaoCcTaBNeHUIO COLMANbHbBIX YCAYT rparkaaHam;

2) coumanbHas ycnyra - AeucTsuMe WAM AencTBua B cdepe CoumanbHOro ob6CayKMBaHMA MO
OKa3aHMI0 MOCTOAHHOWN, NEepuoaMYECKON, pPa3oBOM MNOMOLM, B TOM YWUC/E CPOYHOM MOMOLLM,
rpasgaHuHy B UeNsaxX YAyylWeHUs YCNOBUWA €ro KM3HeneaTeNlbHOCTM W (MNKM) paclmnpeHusa  ero
BO3MOXHOCTEN CaMOCTONATENbHO 06ecneyYnBaTb CBON OCHOBHbIE YXM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTtenb coLMaNbHbIX YCAYT - TPAXAAHWH, KOTOPbLIA NPU3HAH HYXKAAOLWMMCA B COLMANBbHOM
06CNYKMBAHMM U KOTOPOMY NPELOCTaBASIOTCA COUMANbHAA YCIYra AN COLMANbHbIE YCAYTH;

4) NOCTaBLMK COLMANbHbBIX YCAYr - OPUAMYECKOE NIULLO HE3AaBUCMMO OT €ro OpraHuM3aunoHHO-
npasosBo ¢opmbl U (MAN) UHOMBUAYANbHBIN NpegnPUHUMaTENb, OCYLLECTBASAIOWME COUMANbHOE
obcnykuBaHue.

Cratba 3. MpUHLMNbI couManbHOro 0bcnyKmMBaHms

1. CoumanbHoe ob6CAyKMBaHME B COOTBETCTBUM C defepasnbHbiM 3aKOHOM OCHOBLIBAEeTCA Ha
cobnoaeHUM NpaB YesioBeKa U YBaXKEHUM AOCTOMHCTBA JIMYHOCTM, HOCUT FyMaHHbIA XapaKkTep M He
[AOMYCKaeT YHMUMEHMA YeCTM N AOCTOMHCTBA YenoBeKa.

2. CoumanbHoe ob6CnyKMBaHUE B COOTBETCTBUM C deaepanbHbiM 3aKOHOM OCYLLECTB/ISETCA TaKKe
Ha cefyoLWmX NPUHUMNAX:

1) paBHbIi, CBOBOAHBIN JOCTYN IPaXKAaH K COLMANbHOMY 06C/YKMBAHUIO BHE 3aBUCUMOCTU OT UX
nona, pacbl, BO3pacTa, HaUMOHANbHOCTU, A3blKa, MPOMUCXOMKAEHUA, MECTa KUTENbCTBA, OTHOLIEHMA K
pennrnu, y6exxaeHunin u npMHaaneKHoCT K 06LLecTBeHHbIM 06beANHEHUAM;

2) agpecHoCTb NPeaoCTaBAEHMA COLMANbHbIX YCAYT;

3) NpUBAMKEHHOCTb MOCTABLLMKOB COLMAbHLIX YCAYr K MECTYy KUTeNbCTBa Nosyvatenei
COUMaNbHbIX YCAYr, AOCTaTOYHOCTb KOAMYECTBa MOCTABLUMKOB COLMAbHbIX YCAyr Ans obecnedyeHus
noTpebHOCTEN rpaskaaH B COUMANbHOM OB6CAYKMBAHWWM, AOCTAaTOYHOCTb GUHAHCOBLIX, MaTepuasbHO-


http://www.consultant.ru/

TEXHUYECKMX, KaZPOBbIX U MHGOPMALMOHHbBIX PECYPCOB Y NOCTABLLMKOB COLMAJbHbIX YCAYT;
4) coxpaHeHune npebbiBaHUA rpa*kaaHMHa B NPUBbIYHON B1aronpuATHOM cpeae;
5) 106pOBONLHOCTD;
6) KOHPUAEHLNANBHOCTD.

Cratba 4. Cuctema coumanbHoro obcnyxmeanua B CBepanoBckoi obnactu

Cuctema coumanbHoro obcnyxmeanua B CBepanoBckoi 061acTn BKAOYaET B cebs:

1) ob6nacTHON WCNONHUTENbHbIA OpraH rocyaapcTBeHHOW Bnactn CBepanoBCcKoW obnacTy,
YNOJIHOMOYEHHbBIN Ha OCYLLECTB/IEHNE NPeayCMOTPEHHbIX HAacTOALMM 3aKOHOM NMOJIHOMOYMIA B cdepe
couManbHOro obcnyKnBaHuA (ganee - yNoJHOMOYEHHbIA MCMONHUTENbHbLIA OpraH rocyaapCcTBeHHOM
Bnactu CBepA/ioBCKoM obnacTu B chepe coumanbHOro obcnyKMBaHms);

2) TeppuTOpUanbHble UCMONHUTENbHbIE OPraHbl roCcyAapcTBEHHOM BAacTM CBepanoBCcKoin obnactu
B chepe coumanbHOro ob6cnyKnuBaHus;

3) opraHusaumMmn coumanbHOro obcNyKnBaHUsA, Haxogsawmecs B BegeHun CBepasioBCKoM obnactu
(manee - opraHnsaumm coumanbHoro obcnykmaHna CeepanoBCcKoin ob6nacTn);

4) HerocygapcTBeHHble (KOMMepyeckMe M HEKOMMEPYEecKMe) opraHuM3aumu CcoumanbHoro
06CcnyXKMBaHMA, OCYLLECTBAAIOLWMNE CBOIO AEATENbHOCTb Ha TeppuTopumn CBepasioBcKol obnactu, B Tom
yncne coumanbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKME OpraHn3aLmu, NpeaocTaBastowme coyumanbHble
ycnyru Ha Tepputopumn CeepanoBckoi obiactu;

5) vHAMBMAYaNbHbIX NpeanpUHUMATENEeN, OCYLLEeCTBAAIOWMX CcoumanbHoe o6C/NyKMBaHME Ha
Tepputopun CeeppnoBCcKon obnactu.

naea 2. MOJIHOMOYMA OPFTAHOB FOCYAAPCTBEHHOM BNACTH
CBEPJ/10BCKOM OB/IACTU B COEPE COLMA/IBHOIO OBCNYXXUBAHUA

Cratba 5. MNonHomoumMAa BbICLUIMX OPraHOB rOCyAapcTBEHHOM BnacTu CBepa/ioBCKOM 0b6nactu B
chepe coumanbHOro 0b6CNyKMBaHUA

1. 3akoHogaTtenbHoe CobpaHue CBepanoBcKo obnacTu:

1) npMHMMaeT 3aKkoHbl CBEPANOBCKOM 061aCTH, PEryanpyoLLmMe oTHOWEHNA B chepe coumanbHOro
obcnyxKMBaHus;

2) ocylwecTBAseT KOHTPOAb 3a cobaoaeHMeM U UCNoSHeEHMEM 3aKoHOB CBepa/ioBCKOM obnacTu,
PErynnpyoLMX OTHOLEHUS B chepe CoumanbHOro obcnyKnBaHms;

3) ocywecTtBnseT gpyrue nosHomounsa B chepe coumanbHoOro obCNyKMBAHUA B COOTBETCTBUM C
depepanbHbIMM 3aKOHAMK M 3aKoHamuK CBepa10BCKON 0bnacTu.

2. l'y6epHaTop CBepanoBcKoi obnactu:

1) opraHusyeT ucnosiHeHne 3akoHoB CBepA0BCKOM 061aCTH, peryanpytowmx oTHoweHua B chepe
COUMANbHOro 0bCnyKnBaHus;

2) onpepenset B BloaKeTHOM NOCAAHUM NPUOPUTETbI PUHAHCMPOBAHUA MeponpUATUN B cdepe
COLMabHOro 06CNYKUBaAHUA;

3) obecneumBaeT 3awWMTy nNpaB U cBobog YenoBeKa W rparKAaHUHA B chepe CoumanbHOro
obcnyKumBaHus;

4) ocywecTBaseT gpyrue nNojaHomoumsa B chepe coumanbHOro 06C/yKMBAHUA B COOTBETCTBUM C
denepanbHbIMM 3aKOHAMM, UHbIMU HOPMaTMBHbLIMU MPaBOBbIMM aKTamu Pocculickoit degepauumn u
3aKkoHamu CeBepanoBCcKon obiacTtu.

3. NMpasutennbcteo CBepanoBCKoM obnacTu:

1) obecneunBaeT mncrnosHeHMe 3akoHoB CBepA/IOBCKOM 06/1acTW, Peryivpyowmx OTHOWEHUS B
cdhepe coumanbHOro obcnyRUBaHUS;

2) onpegenser YNO/JHOMOYEHHbIN  WUCMONHUTENIbHLIM  OpraH  roCyZapCTBEHHOW  BAACTU
CseppnoscKkoli o61actu B chepe coLmanbHOro 06CyKMBaHUSA;

3) yTBEPKAAET NOPALOK NPU3HAHUA FPAXKAAH HYKAAOLWMMUCA B COLMANIBHOM 0OC/YKMBAHWUMY;

4) yTBEPXKAAET NOPALOK NPEefOCTaBAEHMA COLMANbHBIX YCAYT MOCTABLUMKAMM COLMAbHbIX YCAYT B
Cseppnosckoit obnacty;



5) ycTtaHaBAMBaeT MOPAAOK YyTBepXAeHUs TapudpoB Ha couuManbHble YCAYrM Ha OCHOBaHMU
noAyLeBbIX HOPMaTMBOB GUHAHCMPOBAHMA coLManbHbIX ycayr B CeBepanoBckon obnactuy;

6) yTBep:KaaeT HopMaTUBbl obecneyeHna MATKUM MHBEHTAPEM M MIOWAAbIO XKUAbIX NOMELLEHWNI
npv NpenocTaBfeHUM COUMAbHbIX YCAYT OPraHM3aumMaMmn coumanbHOro obcy»kmaHusa CBepanoBCKOM
obnactu;

7) yTBEPXKAAET HOPMbI NMUTAHUS B OPraHM3auMAaX couManbHOro obcnyxKuBaHus CBepasiOBCKOM
obnactu;

8) yctaHaBAMBaeT NOPAAOK peannsauum nporpamm B chepe coumanbHOro obCny»KMBaHMA, B TOM
yncne MHBECTULMOHHBIX MPOTrPamm;

9) yTBEpXKAaeT perMoHanbHble NPOrpaMmbl CoLManbHoro obcnymsaHuns CeepaioBcKoi obnacTy;

10) yTBep:KaaeT pernameHT MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHoOB rocyAapCTBEHHOM
Bnactu CeBepa/ioBCKOM 0bnacTn B CBA3M C peanmnsaument nonHomoumin CBepanoBckoit ob6nactm B chepe
couManbHOro ob6CNyK1BaHUA;

11) yTBep:KOaeT MNopaLoK MEKBEAOMCTBEHHOrO B3aMMOAEWUCTBMA OPraHOB rOCYAapPCTBEHHOWM
B/1acTU cybbekToB Poccuitickolt Pegepaunmn npu NpesocTtaBAeHNN COUMabHbIX YCAYT U COUMAbHOTO
CONPOBOXKAEHUS;

12) yTBEp:KAaET pasmep nnaTbl 3a NPeAOCTaB/NeHME COLMAbHbIX YCAYT U NOPSAAOK €€ B3UMAHUS;

13) ocyliecTBnsieT apyrue noaHomouma B chepe coumanbHOro obcayKmMBaHMA B COOTBETCTBUU C
desepanbHbIMM 3aKOHAMW, MHBIMU HOPMAaTUBHbIMW MPABOBbIMU aKTamu Poccuickoit depepaumm,
HacTosAWMM 3aKOHOM, ApYyrMMK 3akoHamu CBepAnoBCKOW 06/1acTU M HOPMATMBHbLIMKM MPaBOBbLIMMU
akTamum CBepasioBCKoM 061acTu, npuHumaembimum lN'ybepHaTopom CBepa/ioBCKOM 061acTu.

Ctatba 6. MoAHOMOYMS YNOAHOMOYEHHOIO WCMOJHUTENbHOIO OpraHa rocyfapcTBeHHON BNacTU
CsepasioBcKoi 061acTu B chepe coumaibHOro 06cayKnuBaHus

YNONHOMOYEHHbI UCMONHUTENbHBIA OpraH rocygapcrBeHHoi Biactm CeBepanoBckol obnactn B
chepe coumanbHOro obCNyKMBAHNS OCYLLECTBAAET:

1) yTBepKAEeHWE HOMEHKNATypbl OpraHM3aumii coumanbHoro obcnyxusaHus B CBepa/iOBCKOM
obnactu;

2) dopmmpoBaHMe U BeeHUe peecTpa NOCTaBLMKOB COUMANbHBIX YCIYT U pernctpa nosaydartenei
coumanbHbIX ycayr B CBepa/ioBCcKoi obnacty;

3) obecnevyeHne 6ecnnaTHOro AocTyna K WMHPOPMaUMKM O MNOCTABLLMKAX COLMANbHbIX YCAYT,
npegocTaBAAEMbIX UMW COLMAbHbIX YCAYrax, BUAAX COLMANbHbIX YCAYT, CPOKaX, MOPAAKE U YCNOBUAX UX
npegocTaBAeHMs, O Tapudpax Ha 3TM YCAyrM, B TOM 4YMCie Yepes CpeacTBa MacCcOBOW MHOpmaLmu,
BKAIOYAA  pasmelleHue  MHPopmaumm  Ha  oduUManbHbIX  calTax B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "NHTepHeT";

4) BegeHMWe yyeTa M OTYETHOCTM B cdepe coumanbHoro obenyKmeaHua B CBepAnoBCcKon obaacTty;

5) KoopAMHaUMIO AeATeNbHOCTM NOCTABLLMKOB COLMAbHBIX YCAYT, 06LWECTBEHHbIX OpraHM3aLmii 1
MHbIX OpraHM3aumii, OCYLECTBAAIOWMNX AeATeNbHOCTb B cdepe CcouManbHOro 06CNYXKMBAHMA B
CBepanoBcKoi obnacTu;

6) pa3paboTKy M anpobaLmio METOAUK U TEXHOOTUIA B chepe coLmabHOro 06CNyKMBaHUS;

7) pa3paboTky W peanusauMio pernoHasbHbIX MPOrpPaMm COUMasbHOTO ObCayKunBaHMA
CeepasioBckoi obnacty;

8) pa3paboTKy M peannsaumio MeponpuATUIA N0 GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMAbHbIX
YCAYT, B TOM YMC/E MO Pa3BUTUIO HETOCYAaPCTBEHHbIX OPraHM3aLMii COUManbHOTro 06CNyKnBaHUS;

9) co3gaHue ycnoBuit ANs OpraHun3aLMy NPoBeLeHUA He3aBUCMMOM OLEHKM KayecTBa OKasaHwus
YCAYr OPraHM3auMAaMM COLMANbHOTO OBCIYKMBAHWUA, OCYLLECTBAAIOWMMA CBOK [AEATe/IbHOCTb Ha
Tepputopun CeepanoBcKon obiactu;

10) yTBEpKAEHME HOPMATUBOB LUTAaTHOW YNCNEHHOCTU OPraHM3aLMii COLMANbHOTO 0BCaYKMBAHUA
CBepanoBcKoi obnacTtu;

11) opraHusaumio npodeccmoHanbHoro obyyeHus, npodeccMoHanbHoro o06pasoBaHuA U
AOMNONHUTENBHOTO NPodeccoHanbHOro 06pasosaHna PaboTHMKOB NOCTABLLMKOB COLMANbHbIX YCAYT;

12) apyrve nonHomouma B chepe coumanbHoro ob6CnyKnBaHMA B COOTBETCTBUM C deaepanbHbIMU
3aKOHAaMM, UHbIMW HOPMATUBHbBIMK NPaABOBbLIMM akTamK Poccuiickon Peaepaumnm, HacTOALMM 3aKOHOM,



ApYrMMK 3akoHamu CBepa/ioBCKOW 06/1acTM M HOPMATMBHbIMM NPaBOBbIMM aKTamu CBepaJsI0BCKOM
obnactn, npuHnmaemoimun lNybepHatopom CeeppanoBckon obnactu u MpasutenscteBom CeBepanoOBCKOM
obnactu.

Cratba 7. MOAHOMOYMNA TEPPUTOPUAJIbHBIX UCMOAHUTEIbHLIX OPraHOB rOCYyAapCTBEHHON BAACTU
CeepasioBcKoi 061actu B chepe coumanbHOro 06cayRnuBaHus

TeppuTopuanbHbie UCNOHUTENbHbIE OpraHbl rocyaapcTBeHHOM BnacTn CeepaioBCKoM obnactu B
chepe coumanbHOro 0b6CayKMBaHUA OCYLLECTBAAOT:

1) npM3HaHMe rpaskaaH Hy)KAAILWMMMUCS B COLMAZIbHOM 06C/TYKMBaHUUK;

2) coctaBfieHMe WHAMBUAOYANbHOM MNPOrpPamMmmbl MNPeAoCTaBAEHUA COUMaNbHbIX ycayr (ganee -
MHAMBUAYaANbHAA Nporpamma);

3) apyrve nonHomouma B chepe coumanbHOro obCNyKUBAHUA B COOTBETCTBUN C peaepanbHbiMU
3aKOHaMW, MHbIMM HOPMaTUBHbIMW NPaBOBbIMM aKTamMK Poccuiickoit deaepalmm, HaCTOAWMM 3aKOHOM,
ApYrMMK 3akoHamy CeepasioBCKoW 06/1acTM M HOPMATUBHbIMM NPaBOBbIMU akTamn CBepas0BCKOM
obnactv, npuHumaembiMmn FybepHaTopom CBepanosckol obnactu un Mpasutenbctsom CBepanoBCKOM
obnactn.

Fnasa 3. OPFTAHU3ALUA NPENOCTABNEHUA COLMANBHbBIX YCNYT
B CBEPA1/1TOBCKOW OB/NIACTU

CraTtba 8. OpraHusaummn coumanbHOro obcnyknsaHma CeepanoBckon obnactu

1. OpraHusauum coumanbHoro obcnykmeBaHma CBepasioBCKOM 06nacTM B COOTBETCTBUM C
denepanbHbIM 3aKOHOM CO3JAKTCA M AEUACTBYIOT C YYETOM METOAMYECKMX PEKOMEHZALUMIA NO pacyeTy
notpebHocten cybbekToB Poccuiickoit depepaunm B PasBUTUM CETU OpPraHM3auMil COUMasibHOIO
06CNYyKMBaAHUA U B COOTBETCTBUM C MPaBUIaMM OPraHM3aLLMM AeATeIbHOCTU OPraHM3aL Ml COLMANbHOTO
06CNYKMBAHUSA, UX CTPYKTYPHbIX NOApPa3ae/eHNid.

2. B opraHusaumsax coumanoHoro obcnyxumeaHma CBepanioBCKOM 06n1acT B COOTBETCTBUM C
desepanbHbiM 3aKOHOM CO3JalOTCA MONEYUTENIbCKME COBETbI, CTPYKTYpa, MOPALOK GOpMUPOBAHMS,
CPOK MNOJIHOMOYMM, KOMNETEHUMA U MOPAAOK NMPUHATUA pelleHUi KOTOPbIX ONpeaenatoTcs yCTaBoM
opraHu3aumMm  coumasnbHoro  obcnyxkuBaHus  CBepANoOBCKOW  obnactTh B COOTBETCTBMM €
3aKoHoaaTenbCctBom  Poccuiickolt  depepalmM  Ha  OCHOBAHMM  MPUMEPHOrO  MOJIOMNKEHUA O
NoneymTeNbCKOM COBETE OPraHU3aL MM COLMANBbHOMO 0BCAYKUBAHMA, YTBEPKAEHHOTO B COOTBETCTBUM C
depepanbHbIM 3aKOHOM.

3. OpraHusauuu coumanbHoro obcnykmeaHma CBepaNOBCKOMW 06/M1acTM B COOTBETCTBUMM C
depepanbHbiM 3aKOHOM GOPMUPYIOT 06LLeAOCTYNHblE WMHPOPMAUMOHHbIE PEecypcbl, coaeprKalime
MHOOPMALMIO O AEeATENbHOCTM TaKMX OPraHuM3aumini, U obecneumBaloT AOCTYN K AaHHbIM pecypcam
NnocpeacTBOM pasMelleHua MX Ha MHOOPMALMOHHbIX CTeHAAX B MOMELLEHMAX OpraHU3auuit
coumanbHoro obcnyxusaHua CeepasoBcKon o06nacTn, B CpeactBax MaccoBol WHopmauuu, B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTu "UHTepHeT", B TOM umncie Ha oduuManbHbIX CanTax
TaKUX OpraHM3aumii.

NHbopmaums o gesatenbHOCTM OpraHnsaLmin coumanbHoro obcnykumeaHma CeepaioBcKon obaactm
N OOKYMEHTbI, NepeyeHb KOTOPbIX yCTaHOB/MeH denepasibHbiM 3aKOHOM, MOAJIENKAT Pa3MELLEHUIO Ha
odMuUManbHOM CcailTe opraHuMsauuii coumanbHoro obcnyxkmBaHma CBepasioBckol obnactn B
MHOOPMALUNOHHO-TENEKOMMYHUKALMOHHON  ceTn  "WHTepHeT" ©n  OOHOBNEHUIO B  MOpPALKe,
YCTaHOB/IEHHOM B COOTBETCTBMMU € PesepasibHbIM 3aKOHOM.

Cratbs 9. HesaBMcMMasi OLEHKA KayecTBa OKA3aHMA YCAYyr OPraHM3auMaMM  COLMANBbHOIO
obcnyxuBaHua B CBepa0BCKOM ob6nacTu

1. He3aBMCKMMAanA oLEHKa KauecTBa OKasaHMA yCayr OpraHM3aumamm CoumanbHOro o6cnyXnsaHms B
CBepanoBcKoi 06nacTM B COOTBETCTBMM C deaepanbHbiM 3aKOHOM fBAAETCA OAHOW M3 dopm
06LLECTBEHHOrO KOHTPO/A M MPOBOAMTCA B LEAAX NPEeAOCTaBAeHUA MOAydYaTeNAM COLMaANbHbIX YCayr



MHOOPMALUMM O KayecTBe OKasaHuMA YCAyr OpraHu3auMsmuM CcoumanbHOro ob6cayXKuBaHuMA B
CeepanoBCcKoM 061acTu, a TakKe B LeNsX NOBbILLIEHMA KauecTBa UX AeATeIbHOCTU.

2. He3aBuMCcMMan oLEHKa KayecTBa OKa3aHUA yCayr opraHM3auusmm columanbHOro obcnyXueaHma B
CseppgnoBcKoli obnactu B cooTBeTcTBMM € deaepanbHbiM 3aKOHOM MPOBOAUTCS B OTHOLUEHUU
opraHmMsaumit coumanbHoro obcnyxuBaHua CBepanoBcKoW o061acTM, a Tak¥e B OTHOLWEHWUU
HerocyapcTBeHHbIX (KOMMEPYECKUX U HEKOMMEPYECKMX) OpraHu3aLmii CoLManbHOro 06CyKMBaHUS,
OCYLLECTBASAOLWMNX CBOIO AeATE/IbHOCTb Ha TeppuTopun CBepasioBCKoM 0b61acTu.

3. B uensax cosgaHus ycnoBUI Oas OpraHUsauuu NpoBeaeHus He3aBUCUMMOM OLEHKM KavyecTBa
OKasaHuA yCayr opraHuM3aumMsmuM  coumanbHoro obcnyxmBaHua B CBepasioBCKOM  obnactu
YNOJAHOMOYEHHbIN UCNOJHUTENbHbIA OpraH rocyAapcTBeHHon Baactu CBeppnoBCcKon obnactn B chepe
coumanbHOro obcny>KMBaHMUA € y4acTUEM OBLLECTBEHHbIX OpraHnsaLmii, obLWwecTBeHHbIX 06beANHEHN
notpebuteneit (Ux accoumaumin, Cor30B) B COOTBETCTBUM C deaepanbHbiM 3aKOHOM dopmupyet
06LWEeCcTBEHHbIN COBET N0 NPOBEAEHMIO HE3ABMCMMOWM OLLEHKW KayecTBa OKasaHUsA YCIyr OpraHn3aumamu
coumManbHOro obcnyxmneaHuaA B CBepanoBCKON 061aCTM U YTBEPIKOAET NONOKEHNE O HEM.

Mo pelweHUto YMNOJHOMOYEHHOTO WCMONHUTE/IbHOIO OpraHa rocyAapCTBEHHOW  BAAcTU
CeepanioBcko obnactn B chepe coumanbHOro OOCNYKMBAHMA B COOTBETCTBUM C deaepasibHbIM
3aKOHOM ¢YHKUMM 06LLECTBEHHOrO COBETa Mo NPoBeAeHU0 HE3aBUCUMMOM OLEHKM KayecTBa OKasaHus
YCAyr opraHu3aumnsamm coupmanbHoro obcnyknsaHusa B CeepanoBCcKon 061acTv MoryT BbiTb BO3/10XKEHbI
Ha CyLecTBylOLIME MNPU 3TOM OpraHe ob6LLeCTBEHHble COBEeTbl. B TaKuMX c/iyyasx B COOTBETCTBUU C
desepanbHbiIM 3aKOHOM OOLWLECTBEHHbIM COBET MO MNPOBEAEHUIO HE3aBUCUMMOW OLLEHKU KayecTBa
OKa3aHuA yCyr opraHn3auusamm coumanbHoro obcny»kmeaHusa B CBepaoBcKoi ob1actn He co3gaeTcs.

4. O6LLeCTBEHHbIN COBET NO NPOBEAEHMIO HE3aBUCUMOMN OLLEHKM OKa3aHMA YCAYT OpraHM3aunsamm
coumanbHoro obcnyxusaHusa B CBepa10BCKol 06/1acT B cOOTBETCTBUM C pedepasibHbiM 3aKOHOM:

1) onpegenaeT nepeyHn opraHusaumMii coumanbHoro obcnyxusaHua B CeBepanoBckoi obnactu, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) bopmupyeT NpennosKeHus a4na pa3paboTKM TEXHMYECKOTO 3agaHnA AN OpraHM3aumm, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHann3 MHPOPMaLUM O KavyecTBE OKasaHMA YCyr opraHM3auusamm
coumanbHoro obcnyxusaHma B CBepanoBcKon obnactu (aanee - onepartop), NPUHMMAET yyacTue B
pPacCMOTPEHUM MPOEKTOB AOKYMEHTALMM O 3aKyMKax paboT, yc/yr, a TakKe NpoeKTa rocyapCTBEHHOrO
KOHTPAKTa, 3aK/l04aeMoro YMNoJHOMOYEHHbIM MCMOJIHATE/IbHBIM OPraHOM TOoCyAapCTBEHHOW BAacTu
CeepanoBcKkoi obnactu B chepe coumanbHOro ob6cyKMBaHUA C ONepaTopom;

3) ycTaHaBAMBaeT MpU HEeobXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHuA  ycnyr
OpraHusaumMamu coumanbHoro obcnykusaHua B CBepAsioBCKOW 06nacTM  (AONONAHUTENbHO K
YCTaHOB/IEHHbIM B defiepalbHOM 3aKOHe 06LWMM KpUTepuam);

4) ocyuWecTBNSET HE3aBUCMMYIO OLLEHKY KayecTBa OKa3aHWs YCAyr opraHu3aumsmu coumanbHOro
obcnyxumBaHua B CBepA0BCKOM 061aCcTH € yueTom MHbOPMaLUK, NPeacTaBAeHHON onepaTopom;

5) npeacTtaBnAeTr B YNOJIHOMOYEHHbIN WCMOJIHUTENIbHBLIM OpraH rocyAapCcTBEHHOW BAacTu
CeepanoBcko obnactu B cdepe coumanbHOro 06CNYKMBAHUA pe3ynbTaTbl HE3aBUCMMOW OLLEHKM
KayecTBa OKasaHMA yCcayr opraHM3auuamu coumanbHoro obcny»msaHus B CBepAnoOBCKOM obnactu, a
TaKKe npeanoXKeHns 06 yaydleHnn KayecTBa UxX AesTeIbHOCTMU.

5. 3aK/loyeHme rocyAapCcTBEHHOIO KOHTPaKTa Ha BbiNoJiHeHWe paboT, oKkasaHue ycayr no cébopy,
0606LEHNI0 U aHaNM3y MHOOPMaUMM O KayecTBE OKasaHWA YCIyr OpraHM3auMaMK COLMAJSIbHOTO
obcnykmBaHma B CBepasioBCKOM 06/1acTM  OCyLLECTBAAETCA B COOTBETCTBMM C  denepanbHbim
3aKOHOAATENbCTBOM.  YMOJSIHOMOYEHHbIA  UCMOJIHATENIbHBLIM  OpraH  roCyAapCTBEHHOM  BAacTu
CeepasioBcko obnactu B cdepe coumanbHOro o6CNyKMBAHMA NO  pesysibTaTaM  3aK/oYeHun
rocygapcTBEHHOrO KOHTPaKTa B COOTBETCTBMM C denepanbHbiM 3aKOHOM odopmAnseT pelleHne o6
onpeaeseHnn onepatopa, OTBETCTBEHHOrO 33 NPOBeAEHME HE3aBMCMMOM OLEHKM KayecTBa OKasaHus
YyCAyr OpraHusaumMamm coumanbHoro obcnyxkmBaHus B CBepasioBCcKoM o06s1acTM, a TaKxKe npw
HeobXo04MMOCTU MPeAOoCTaB/AseT onepaTopy Ob6LEeAOCTYNHY0 MHOPMALMIO O AEeATe/IbHOCTM AaHHbIX
opraHusaumii, GopmMMpPyeEMYIO B COOTBETCTBUM C rOCYZapCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKOM
OTYETHOCTbIO (B CNyYyae eciv OHa He pasmellleHa Ha opuLManbLHOM caliTe opraHusaumm).

6. MoctynuBluas B YNOJIHOMOYEHHbIA WCMOJNIHATENbHbINM OpraH rocyAapCTBEHHOM BAacTu
CeepanoBckoin obnactu B chepe coumanbHoro obCAyKMBaAHUA MHPOpmaUMA O pesysbTaTtax
HEe3aBUCMMOWM OLIEHKW KauyecTBa OKasaHMA YCAyr OpraHuMsauMaMn CcOoLManbHOro ob6CnyXuBaHMA B



CeepanioBckoit o6nactm B cooTBeTCTBMM C  defepanbHbIM  3aKOHOM MNOANEXUT o0bA3aTelbHOMY
PacCMOTPEHUIO YKa3aHHbIM OPraHOM B MECAYHbIM CPOK WM YYMTbIBAETCA MM Mpu BblpaboTke mep Mo
COBEPLUEHCTBOBAHUIO OeATEeNbHOCTU OpraHusauuii couuanbHoro obcny:mBaHua B CBepANOBCKOM
obnactu.

7. UHbopmauma o pesyabTaTax HE3AaBUCMMOM OLLEHKM KAyecTBa OKA3aHMWA YCAyr OpraHu3aumamu
coumanbHoro obcnykmeaHma B CBepAsioOBCKOM ob6nactM B COOTBETCTBUM C dedepasnbHbIM 3aKOHOM
pa3meLLaeTca YNOJAHOMOYEHHbIM UCMONHUTENBHBIM OPraHOM roCyAapcTBeHHON Baactu CBepAOBCKOM
obnactn B chepe coumanbHoro obcayKMBaHUA Ha cBoeM opuLManbHOM caiiTe U odULUMANBbHOM caitTe
ONA  pasmeleHns  UWHOOPMAUMM O  TOCYAAPCTBEHHbIX W MYHUUMNAAbHLIX  YYpPEeXAEHMAX B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

8. YNONHOMOYEHHbIN UCNONHUTENbHbIN OPraH rocyAapcTBeHHON BnacTM CBepanoBCKoi obnactu B
chepe coumanbHOro OBCAYKMBAHMA W OpPraHM3auMKn coumanbHoro obcnyxkusaHua B CBepANOBCKOM
061acTM B COOTBETCTBMM C defepasbHbiM 3aKOHOM obecneumBatoT Ha CBOMX OPULMANbHBIX CalTax B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT" TEXHUYECKYIO BO3MOXKHOCTb BblparKeHUA
MHEHUI NoAyYaTeN MM COLMANBHBIX YCAYT U UHBIMU FPaXKAaHaMM O KauyecTBe OKa3aHWA 3TUX YCAYT.

Cratba 10. MHPOpmaUMOHHbIE cuUcTeMbl B chepe coumanbHoro obenyxmnsaHmna B CeepaoBCKoOM
obnactn

1. B cooTBeTcTBMM C deaepanbHbiM 3aKOHOM WHPOPMALMOHHbIMKM cUCTEMamu B coepe
coumanbHoro obcnyxusaHua (ganee - MHGOPMaLMOHHbIE CUCTEMbI) OCYLLECTBAAIOTCA COOP, XpaHeHUe,
06paboTKa 1 NpegocTaBneHe MHPOPMALMM O MOCTaBLUMKAX COLMANbHBIX YCAYr (peecTp NocTaBLIMKOB
COUMANbHbIX YCAYT) U O MOAyYaTensax CouMasbHbIX YCAYr (pernctp nosy4yateneit coumanbHbIX yCayr) Ha
OCHOBAHWW JaHHbIX, MPeACcTaBAAEeMbIX MOCTaBLMUKAMM COLMABbHbIX YCAYT.

BKNtoYeHne opraHM3aumii coLmManbHOro 06CNYKMBaHMA B PeecTp NOCTaBLLMKOB COLMAbHbIX YCAYr
B COOTBETCTBUM C dpefiepasibHbiM 3aKOHOM OCYLLECTBAIAETCA Ha 40O6POBO/ILHON OCHOBE.

2. Onepatopamn WHPOPMALMOHHBIX cuctem B CBepasioBCKOW 06/1acTM B COOTBETCTBUM C
denepanbHbIM 3aKOHOM ABAAKOTCA YNOJHOMOYEHHbIN UCMOAHUTENbHbIA OpPraH rocy4apCcTBEHHOM BAacTh
CsepasioBckoi obnactu B chepe coumanbHOro ob6cayKmMBaHUA M opraHM3anmm, C KOTOPbIMU YKa3aHHbIM
OpraH 3aK4mMA A0roBOpPbl 06 sKCNAyaTaunmn MHGOPMaLMOHHBIX CUCTEM.

3. YNONHOMOYEHHbIN UCNONHUTENbHbIW OpraH rocyaapcTBeHHOM BnactM CeBepanoBcKkoin obnactu B
chepe coumanbHoro obcnyxmeaHua GOpMUPYET U BeAeT PeecTp MNOCTaBLMKOB COUMANbHbIX YCAyr
CeepanioBCcKOWM 06nacTy, cogepskalimii B COOTBETCTBUM C  deaepasibHbiM 3aKOHOM C/leAyHoLLyHo
nHpopmaumto:

1) perMcTpaLumMoHHbIN HOMep y4eTHOW 3anucu;

2) nonHoe 1 (ecnn meeTca) cokpalleHHoe HaMMeHOBaHWE NOCTaBLLMKA COLMaANbHbIX YCAYT;

3) paTa  rocygapCTBEHHOW  perncrtpauuu  puMAMYEecKOro  Auua,  MHAUBWUAYabHOro
npeanpuHMMaTens, ABNALLMXCA MOCTaBLLMKAMU COLUMAbHbIX YCAYT;

4) opraHu13aunoHHO-NpaBoBas ¢opma NocTaBLLIMKA COLMANbHbIX YCAYT (ANA OPUANYECKUX NNLL);

5) agpec (MecTo HaxoAeHWs, MecTo NPeaocTaBAeHNs COLUMaNbHbIX YCAYT), KOHTAKTHbIM TenedoH,
afpec 3/IeKTPOHHOM NOYTbI NOCTaBLMKa COLMAbHBIX YCAYT;

6) dbamunna, Ums, 0OTYECTBO PYKOBOAMTENS NOCTABLLMKA COUMANbHBIX YCAYT;

7) vHboOpMaLMA O NIUUEH3UAX, WMEIOLWMXCA Y MOCTaBWMKa CcouManbHbiX ycayr (npwm
HeobxoAMMOCTH);

8) cBeaeHMA 0 popmax coumanbHoro obenyKneaHus;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMANbHbIX YCayr No ¢opmam CoLManbHOro O0BCAYKMBAHUA U
BMOAM COLMAbHbIX YCAYT;

10) Tapudbl Ha NpegocTaBAAeMble COUMaNbHble YCAYrM No ¢opmMam CoLManbHOro 06CNy»KMBaHUSA
N BUAAM COLMASbHbIX YCAYT;

11) uHpopmauma o6 obuem KoaudyecTBe MECT, NnpeAHasHauyeHHbIX A8 NpeaocTaB/eHusA
couManbHbIX YCYT, O HAAMYMK CBOBOHbIX MECT, B TOM YMc/ie Mo GopMam COLMaNbHOTO 06CNYKUBaAHUS;

12) nHpopmauma 06 ycnosusax NnpeaocTaBaeHUs coumanbHbIX YCAyr;

13) nHpopmaLuma o pesynbTaTax NPoBeAeHHbIX MPOBEPOK;

14) nnpopmauma o6 onbiTe paboTbl NOCTABLIUKA COLIMANBLHBIX YCAYT 3@ NOCAeAHMe NATb JIeT;



15) nHas nHpopmauma, onpeaeneHHan MpasutenbcTteom Poccuiickon deaepauumn.

YNONHOMOYEHHbI UCNONHUTE/NbHBIA OpraH rocyaapcTBeHHoM Baactu CeBepanoBcKoM obnactu B
chepe coumanbHoro obCayKMBaHMA GopmMUpyeT U BeAeT peecTp MOCTABLUMKOB COUMA/bHBIX YCayr
Csepa/ioBCKOM 061acTu, B TOM YnC/e Ha OCHOBE MHGOPMALLMK, NPeOCTaBAAEMON TEPPUTOPUANBHBIMU
WCMOJIHUTE/IbHbIMW OpraHamm rocyfaapcTBeHHoM Baactn CBepanoBckoli 06aacTn B chepe coumanbHOro
obcnyKuBaHms.

4. PeecTp nNOCTaBLMKOB COUMAAbHbIX Yycnyr CBepanoBcKOM o06nacTh B COOTBETCTBUM C
depepanbHbIM 3aKOHOM pasMeLlaeTca Ha opuLManibHOM caiiTe YNONHOMOYEHHOFO MCNOAHUTENIbHOMO
opraHa rocygapctseHHoit Bnactu CeepasioBckon obnact B cdepe coumanbHoOro obCayKUBaHWA B
MHPOPMALMOHHO-TENEKOMMYHUKALUNMOHHON ceTn "WHTepHeT" B COOTBETCTBMM C TpeboBaHUAMM
3aKoHoaaTenbCcTBa Poccuinickon depepaumu.

5. YNoNHOMOYEHHbIN UCNONHUTENbHBIN OPraH rocyAapcTBeHHoM BnacTn CeepasioBckon obaactu B
chepe coumanbHoro obcnyRueaHua GopmupyeT U BeLeT PerucTp nosayyvatene coumanbHbIX YCayr
CeeppnoBcKoli obnactn, copeprkawmii B COOTBETCTBUM € defepasbHbiM 3aKOHOM  CAeaytoLyto
MHPOPMALMIO O NoJTyHaTesle COLMANbHbBIX YCAYT:

1) perMcTpaLmMoHHbIN HOMEep Y4eTHOW 3anucu;

2) damnnua, nma, oT4ecTBo;

3) paTa poraeHus;

4) non;

5) agpec (MecTo KUTenbcTBa), KOHTaKTHbIN TenedoH;

6) cTpaxoBoOli HOMep MHANBUAYANbHOTO INLEBOTO CYETA;

7) cepus, Homep nacrnopTa MAW AaHHble MHOTO AOKYMEHTA, YAOCTOBEPAIOWEro JIMYHOCTb, AaTa
Bbl4auM 3TUX LOKYMEHTOB M HAMMEHOBAHWeE BblAaBLUErO MX OPraHa;

8) nata obpauieHns c npocbboit 0 NpeaoCcTaBAEHMU COLMANbHbIX YCAYT;

9) pata opopmneHna U Homep UHANBUAYANbHOM NPOrPamMMbl;

10) HauMmeHOBaHMEe MOCTaBWMWKA WAW HAUMEHOBAHWUA MOCTaBLIMKOB COLMANbHbIX YCAYT,
peanusyowmx UHANBMUAYANbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, NPEAOCTaBAEHHbIX M MPeaoCcTaBAAeMbIX MoaAy4YaTesnto
COLMabHbIX YCAYr B COOTBETCTBUM C 3aK/IOMEHHbBIM LOFOBOPOM O NPEAOCTABAEHUN COUMANBHbBIX YCAYT C
yKasaHuMem TapudoB, CTOMMOCTM COLMANbHbIX YCAYF ANA NOAyYaTensa CouMasbHbIX YCIYr, UCTOYHUKOB
dMHaAHCMPOBaHMA, NEPUOANYHOCTU U PE3YIbTATOB UX NPEeAOCTaBAEHUS;

12) nHasa nHdopmaumsa, onpeseneHHan MNpasmutenscTteom Poccuitickoit depepaumm.

YNONHOMOYEHHbIN UCMONHUTENbHBIA OpraH rocyAapcTBeHHon Bnactu CeeppioBckoin obnactu B
chepe coumanbHoro obcnykmsaHua GopmupyeT U BeLeT PErucTp nosyyvaTene coumanbHbIX YCayr
CBepanoBCcKOM 061acTH, B TOM YMCae Ha OCHOBE MHPOPMaUUK, NPeaoCTaBASEMON TEPPUTOPUAIbHBIMU
NCNOJIHUTENbHbIMM OpraHaMK rocyaapcTBeHHOM BaacTn CBepA/ioBCKOM 061acTu B chepe coumanbHoro
obcnyxKMBaHus.

Cratba 11. MexBeAOMCTBEHHOE B3aMMOAENCTBME NPU OPraHM3aummn coumanbHOro obeayKMBaHmaA
B CBepA0BCKoi 0bnacTu

1. MeKBeOMCTBEHHOE B3aMMOAENCTBME MPU OPraHM3aLMM COUMANbHOTO OOCNYKMBaHUA B
CBepA/iIoBCKOM 0611acTh, a TaKKe COLMANbHOIO COMPOBOMKAEHUA (MEAMLIMHCKOW, MCUXOJ0TUYECKOM,
nesarormyeckom, pPUANYECKON, COUMANbHOW MOMOLLM, HE OTHOCALLEMCA K COoLMafbHbIM yc/iyram) B
COOTBETCTBUM C PpefepasibHbIM 3aKOHOM OCYLLECTB/IAETCA HA OCHOBE PerjiaMmeHTa MeXBeAOMCTBEHHOIO
B3aMMOZENCTBUA, ONpenensAlowero coAepaHue M MNopsAOK AeNCTBUM OpraHoB roCyAapCTBEHHOM
Bnactu CeBepa/ioBCKOM 0b6nacTn B CBA3M C peannsaumeint nonHomoumin CeepanoBckoit ob6nactm B chepe
COLMaANbHOIO 06CNYKUBAHUS.

2. PernameHT MexKBeLOMCTBEHHOIO B3aMMOAENCTBMA B COOTBETCTBMU C deaepasibHbiM 3aKOHOM
onpeaenser:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BaacTu CBepAnoBCKOW 061acTM, OCYLLECTBAAIOLWMX
MeXKBeAOMCTBEHHOE B3auMoaencTaune;

2) BMAblI OEATENbHOCTW, OCYLLECTBAAEMOW OpraHamMu rocyfAapcrBeHHon Bnactv CeBepanoBcKoW
obnactu;



3) nopagok 1 GopmMbl MeXKBEAOMCTBEHHOIO B3aMMOLENCTBUSA;

4) TpeboBaHMA K codeprkaHuio, popmam U ycnosuam obmeHa uHboOpmaumen, B TOM 4Yucie B
3/IeKTPOHHOM popme;

5) mexaHusm peanvsaumn MeponpusaTUA MO COLMASIbHOMY COMPOBOMKAEHMIO, B TOM 4uc/e
NopsaAOK NPUBNEYEHMA OPraHN3ALMI K €r0 OCYLLLECTB/IEHWIO;

6) nNopagoK OCyLWEecTBAEHUA TFOCYyAapCTBEHHOrO KOHTpPOAs (Hag3opa) M OUEHKM pes3ysibTaToB
MEKBELOMCTBEHHOTO B3aMMOLENCTBMA.

Fnasa 4. NPEAOCTABNEHUE COLUANNIBHOIO OBC/TYXKUBAHUA
CraTbs 12. Ob6palieHne 0 NpeaocTaBAeHNM CoLManbHOro ob6CnyKnMBaHUA

OcHoBaHMEM AN pPacCMOTPEHMA BOMpoca O MPeAoCTaBleHUM COLMANbHOro OB6CNYXUBaAHUA B
COOTBETCTBUK C deaepanbHbiM 3aKOHOM ABASETCA NogaHHOE B MUCbMEHHOW UK 3NEeKTPOHHOW dopme
3aABAeHMEe TpaXgaHWHa WAW ero 3aKOHHOro npeacTaBuUTeNs O MNPeAoCTaBAEHUU COLManbHOTo
obcnyKmBaHua nnbo obpalleHne B ero MHTepecax WHbIX rpakaaH, obpalleHue rocyaapcTBeHHbIX
OpraHoB, OpraHOB MECTHOTO CamoynpasfieHns, oblecTBeHHbIX 06begMHEeHUn HenocpeacTBEHHO B
TeppPUTOPMANbHbIA UCNONHUTENbHBIA OpraH rocyaapcTseHHoin sBnactu CBepanoBcKol obnactu B chepe
coumanbHoro obcayuBaHua nMbo nepegaHHoe 3asBieHMe WMAM  obpalieHMe B pamKax
MeXBeJ0MCTBEHHOro B3aumoaencTeumsa.

dopma 3anaBNEHUA, YKA3aHHOrO B YacTM MepBOM HACTOALWEN CTaTbW, B COOTBETCTBUU C
depepanbHbiM  3aKOHOM  yTBEpXAaeTcA  ¢depepanbHbIM  OPraHOM  WUCMOJIHUTENbHOM  BAacT,
OCYLLECTBAAOLWMM PYHKLUMKN MO BbipaboTKe U peanns3aLmnmn rocyaapcTBEHHON NONTUKN U HOPMATUBHO-
NpaBOBOMY pEery/MpoBaHuIi0 B cdepe coumanbHoOro ob6CNy:KMBaHMA (Janee - YMNOJIHOMOYEHHbIN
desepanbHbIi opraH UCNOAHUTENbHOW BAACTH).

Cratba 13. Mpu3HaHMe rparkgaHMHa HY>K4aroWMMCA B cOLManbHOM 06CyKMBAHUM

1. B cootBerctBMM C dedepanbHbiM 3aKOHOM [paXAaHWUH MNPU3HAETCA HyXAalolmMmca B
couManbHOM OOCNYKMBAHWKM B C/ly4ae, €CAU CYLEeCTBYIOT creaylowme o6CToATeNbCcTBa, KOTopble
YXYALWAT AN MOTYT YXYALWNTb YCOBUA €T0 XKU3HEOEATENbHOCTH:

1) nonHas WAM YacTMyHas yTpaTa CNocobHOCTM /IMBO BO3MOMKHOCTM  OCYLLECTBAATb
CaMoobCNyKMBAHME, CaMOCTOATENIbHO NepeaBuratbca, 06ecneuymMBaTb OCHOBHbIE  KM3HEHHble
noTpebHOCTM B cuay 3a60/1eBaHMsA, TPaBMbI, BO3pacTa UM HAMYMA UHBANNMAHOCTH;

2) HannMuMe B CeMbe WHBaAAWAA WAW MHBA/NMAOB, B TOM 4yMcC/ie pebeHKa-UHBaNuAa Uan aeten-
WHBAANAOB, HYXKAAMOLWMXCA B NOCTOAHHOM NOCTOPOHHEM YXOAE;

3) Hannumne pebeHKa MAKM aeTeit (B TOM 4YMcC/ie HaxoAAWMXCA Nog, ONEeKoW, MoneynTenbcTBOM),
MCMbITbIBAOWMX TPYAHOCTU B COLMANbHOM aganTaumy;

4) oTcyTcTBME BO3MOMHOCTM obecnedyeHusa yxoda (B TOM 4YMCNe BPEMEHHOMO) 3a MHBA/NUAOM,
pebeHKoM, AeTbMU, a TaK¥Ke OTCYTCTBME NOMeYeHNa Hag HUMMK;

5) Hannume BHYTPMCEMEMNHOrO KOHG/MKTA, B TOM YMUC/AE C ANLEAMM C HAPKOTUYECKOW Wan
aNKOro/IbHON 3aBUCMMOCTBIO, JINLAMU, MMEIOLWMMW MPUCTPACTME K asapTHbIM Wrpam, auuamu,
CTPaAAoWMMM NCUXUYECKMMM PACCTPONCTBAMM, HAZIMUNE HACUNUA B CEMbE;

6) oTCcyTCTBME ONpeaeeHHOro MeCTa KMTe/bCTBa, B TOM YMCae Y InLa, He AOCTUrLLIEro Bo3pacTa
ABaAuaTM Tpex NeT M 3asepwusluero npebbiBaHMe B oOpraHuM3auMuM AaA AeTel-cMpoT U aeTei,
ocTaBLIMXcA 6e3 noneyeHus poauTenen;

7) oTcyTcTBME PaboTbl M CPEACTB K CYLL,ECTBOBAHMIO;

8) Hanuume WHbIX OBCTOATENLCTB, KOTOPble HOPMATUBHLIM MPABOBbLIM aKTOM [MPaBUTENbLCTBA
CBepA/iIoBCKOM  06NacTM  MpPU3HaHbl  yXYAWAWMMKW  UAWM  CMOCOBHBIMU  YXYALWMWTb  YCA0BUA
XKU3HEeAEeATeNbHOCTUN rpaxaaH.

2. TeppuTOpPMaNbHbIA UCNOAHUTENbHbIM OpraH rocyAapcTBeHHoM BaacTn CBepAnoBCKoin 061actu B
cdepe coumanbHOro obCayKUBaHUA NPUHMMAET pelleHne O NPU3HAHMM FPaXKAaHMHA HYXKAALWMMCA B
coumanbHom obcayxuBaHMM 6o 06 OTKase B COLUMANbHOM OBCAYXKMBAHMM B TedeHue NATU paboumx
AHel ¢ Jatbl Nnogaun 3asBneHuA. B cooTBeTcTBUM C deaepasnbHbiM 3aKOHOM O MPUHATOM pelleHuK



3aABMTENb MHPOPMUPYETCA B MUCbMEHHOM MUAU 31EKTPOHHOM dopme. PelueHne 06 OKasaHUM CPOYUHbIX
COUMANbHbIX YCAYT MPUHMMAETCA HEMEAJ/IEHHO.

TeppuTopUanbHbiA UCMOAHUTENBHbIA OpraH rocyaapcTBeHHOM BAacTn CBepasioBCKoM obnactu B
chepe couMaNbHOrO 0OCAYKMBAHMA MPUHUMAET pelleHne, yKasaHHOe B 4acTuM NepBOM HACTOALLErO
MyHKTa, B NOpPALKe, YCTAHOBNIEHHOM YNOJHOMOYEHHbIM UCMOAHUTENbHBIM OPraHOM roCyAapCTBEHHOM
BnactTn CeBepAasioBCKOM obnactm B chepe COUMaNbHOro 0O6CNYKMBAHMA B COOTBETCTBUM C HACTOALLMM
3aKOHOM.

Cratba 14. UHauBmayanbHaa nporpamma

1. WHguBmpayanbHaa nporpamma B COOTBeTCTBUM C deaepanbHbIM 3aKOHOM ABAAETCA
OOKYMEHTOM, B KOTOPOM yKa3aHbl GopmMa coLnanbHOro obcny»KmMBaHus, BUapl, 06bem, NepUoaANYHOCTb,
YCNOBUA, CPOKU MpPeaoCTaBfeHUss COUManbHbIX YCAYr, nepeyeHb pPeKoMeHAyemMblX MOCTaBLLMKOB
COUMANbHbIX YCAYr, a TaKXe MeponpuaTMA MO COLManbHOMY COMPOBOMAEHMIO, OCYyLLeCcTBAAemMble B
COOTBETCTBUM C PpeaepasibHbIM 3aKOHOM.

dopma MHAMBMAYANbHOW NPOrpammbl B COOTBETCTBMU C dedepanbHbiM 3aKOHOM yTBEpXKaaeTca
YNOJIHOMOYEHHbIM deaepasnbHbIM OPraHoOM UCMONHUTENIbHOW BAaCTU.

2. MHamBMAyanbHaa nporpamMma COCTaBAAETCA TEPPUTOPUANbHbIM UCMONHUTENbHbIM OpPraHoOM
rocyaapcrteeHHoi Bnactn CBepanoBcko obnactv B chepe coumanbHOro 0BCAYKMBaHMA B MOPAAKE,
YCTAHOB/NIEHHOM  YMNO/JIHOMOYEHHbIM  UCMOMIHUTENIbHLIM ~ OpPraHOM  FOCyAapCTBEHHOW  BnacTu
Csepa/ioBCKoM 06n1acTh B chepe coumanbHOro ob6CcnyKmMBaHMA, NCXOAA U3 NOTPEOHOCTU rparkgaHuHa B
COUMANbHbIX yCyrax.

NHagmBmuayanbHas nporpamMmma B COOTBETCTBUM C degepasbHbiM 3aKOHOM MepecmaTpuBaeTca B
3aBMCMMOCTM OT U3MEHEHMA NOTPEBHOCTU rparkAaHUHA B COLMAIbHbIX YC/IYrax, HO He pee Yem pas B
Tpu roga. [epecMoTp WHAMBMAYANbHOW NPOrPamMmbl OCYLLECTBASETCA C Y4eTOM pPe3y/bTaToB
peann3oBaHHON MHANBMAYAIbHOW NPOrpammbl.

3. UHauBMayanbHaa nporpamma B COOTBETCTBMM C denepasibHbIM 3aKOHOM COCTaB/IAETCA B ABYX
3K3emnaspax.  IK3emMnasp  MHAMBMAYANbHOM  MPOrpammbl,  MOAMUCAHHbLIA  pyKOBOAMUTENEM
TEPPUTOPUAJIBHOTO UCMOMHUTE/IBHOTO OpraHa rocyAapcTBeHHoM BnacTn CeepanoBckon obnactu B chepe
coumanbHoro obcnyKnBaHua, nepeaaeTca rpaxKaaHnHy UAM ero 3aKoOHHOMY MNPeacTaBUTEN0 B CPOK He
6onee uyem pgecAaTb pabouMx AHEN CO AHA MoJayu 3aABAeHUA TpaXAaHWHa O npenocTaBieHUM
coumanbHoro ob6CcayKMBaHUA. BTOpoOl 3K3emnaap WHAMBMAYaNbHOW MPOrpamMmbl OCTaeTcs B
TeppUTOPUaNbHOM UCMONHUTEIbBHOM OpraHe rocygapcrseHHol Bnactu Ceepanosckol obnactu B chepe
coumanbHoro obeayxunsaHua.

4. B cooTBeTCTBUN C peaepanbHbiM 3aKOHOM B C/lyHae M3MEHEHMUA MECTa XUTebCTBa noJsyyatena
COUManNbHbIX YCAYr MHAMBUAYaNbHasA MPOrpamma, COCTaBAEHHasA MO MNpeXHeMy MEeCTy UTeNbCTBa,
COXpaHAeT cBOe AeilCTBME MO HOBOMY MECTY MKUTENbCTBa Ha TeppuTopun Ceepanosckon obnactn B
obbeme nepedyHs CcouManbHbIX YCAYr, MPeaoCTaBAAeMblX MOCTaBLIMKAMW COLMaAbHbIX YCAYyr B
CsepanoscKol o6nacTu, A0 COCTaBAEHMA UHAMBUAYANbHOW NPOrPamMMbl MO HOBOMY MECTY KUTENbCTBA
B CPOKM 1 B NMOpAAKe, KOTOpble YCTaHOB/IeHbl B COOTBETCTBUM C peaepanbHbiM 3aKOHOM.

Cratba 15. ®opmbl coLmanbHOro ob6cnyKMBaHUA

1. CoumanbHble ycayrn B COOTBETCTBMM C deaepanbHbiM 3aKOHOM MPefoCTaBAAOTCA FPaXKAaHUHY
Ha OCHOBAHWM AOrOBOPa O NPEAOCTABAEHUM COLMANBbHBIX YCAYT, 3aKAH0HAEMOro MeXay NOCTaBLLUKOM
COUMANbHbIX YCAYF U TPaXgaHUMHOM WAM ero 3aKOHHbIM MpeacTaBuTesIeM, B TeYeHUE CYTOK C AaTbl
npeAcTaBAEHNA UHANBUAYAbHON NPOrpamMmmMbl MOCTABLLMKY COLMANbHbIX YCAYT.

MpumepHasa opma AOroBopa, YKa3aHHOrO B HYaCTV NepBOM HACTOALLErO MYHKTa, B COOTBETCTBUM C
denepanbHbIM 3aKOHOM YTBEPXKAAETCA YNOJHOMOYEHHbIM deaepasnbHbIM OPraHOM UCMONHUTENIbHOM
BNACTK.

2. CoumanbHble ycayrM B COOTBETCTBUM C deaepanbHbiM 33aKOHOM MPefoCTaBASAOTCA  MX
nosyyatenam B Gopme CoumanbHOro obCayKMBaHMA Ha AOMY, AW B NOYCTaLMOHapHOW dopme, naum B
CTaumoHapHon popme.

3. MNpun npeaocTaBAeHUN COUMANBHBIX YCAYr B NOAYCTALMOHApPHON dopme MAM B CTALLMOHaApPHOWM



dopme B cooTBeTCTBUK C PpeaepasibHbIM 3aKOHOM A0/XKHbI ObITb 0becneyeHsbl:

1) BO3MOXHOCTb COMPOBOMAEHWUA MNONAyYaTeNss COLMANbHbIX YCAYr Mpu MepeasusKeHun no
TEPPUTOPUN OpraHM3aLUU COLMANbHOTO OBCNY)KMBAHMA, a TaKKe MNpPU MO0JIb30BAHUKU YC/Iyramu,
npeaocTaBiaeMbIMU TaKOM opraHM3aumen;

2) BO3MOXHOCTb A1 CaMOCTOATE/NIbHOTO MepeaBu»KeHUs Mo  TeppuUTOpPUM  OpraHM3aumm
coumanbHoro obcnynBaHua, BXo4a, BbIXOAA U MepeMELLEHNA BHYTPY TaKoW opraHunsaumnm (B Tom yucne
ONA NepeaBUIKEeHUs B Kpecnax-KosiAcKax), ANA OTAbixa B CMAAYEM TMOJIOKEHUN, @ TaKKe AOCTynHoe
pasmelleHne obopyaoBaHMA KU HocuTenen MHbopmaLmu;

3) ay6ampoBaHMe TEKCTOBbLIX COOBLLEHMIA FTONOCOBLIMU COOBLLEHUAMM, OCHALLEHUE OpraHM3aLun
CoOLManbHOro 0b6CAYKMBAHUA 3HAKaMW, BbINOJAHEHHbIMU pefibePHO-TOUEeYHbIM WpndTOM bBpaiing,
03HAKOMJIEHME C UX MOMOLLbIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckon nHpopmaumei
Ha TeppuMTOPUM TaKOM oOpraHM3auuu, a TaKKe AONycK TudaocypaonepeBodynKa, AONyck cobak-
NPOBOAHMWKOB;

4) py6bnnpoBaHMe ronocosBon MHPoOpMaLMM TEKCTOBOM WMHbOpMaumen, Hagnucamum un (unm)
CBETOBbIMW  CUTHafaMu, UHOOPMUPOBAHME O NPEAOCTaBAAEMbIX COUMAAbHbIX ycayrax C
MCNo/Ib30BaHMEM PYCCKOTO KEeCTOBOrO A3blKa (CypaonepeBoaa), AONYCK CypaonepeBoaUnKa;

5) oKasaHMe UHbIX BUAOB NOCTOPOHHEN NOMOLLM.

4. B cooTBeTCcTBUM C deaepanbHbiM 3aKOHOM rpakaaHe U3 yncaa nu, ocBoBOXKAAEMbIX U3 MECT
NnweHns ceoboabl, 3a KOTOpPbIMM B COOTBETCTBUMM C 3aKoHoAaTenbcTBOM Poccuiickon Pepepaumm
YCTaQHOB/IEH aAMUHUCTPATUBHbIN HAA30P W KOTOPbIE YAaCTUYHO UM NONHOCTLIO YTPATUAN CNOCOBHOCTb K
camoobcnyKmMBaHMO, NPU OTCYTCTBUU MEAMULMHCKMX NMPOTMBOMOKA3aHMIA M NO UX IMYHOMY 3aiBNEHUIO
NPUHMMAIOTCA HA COUMANbHOE OOCNyXMBaHME B CTaLMOHapHble OpraHMsauMM COLMaNbHOIo
obcnykMBaHMA €O  crleumanbHbiM  COLMANbHbIM  OBCAYKMBAHMEM B MNOPSAKE, YCTAaHOB/AEHHOM
Mpasutensctsom CBepaoBCKOM 0b1acTu.

Cratba 16. Buapl counanbHbIX ycayr

Monyyatensam coLManbHbIX YCAYr C YYETOM UX MHAMBUAYANbHbIX NOTPEOHOCTEN B COOTBETCTBUM C
denepanbHbIM 3aKOHOM NPEAOCTABAATCA CIeAyoLLMe BUAbI COUMAbHbIX YCYT:

1) coumanbHoO-6bITOBbIE, HAMpPaB/NEHHbIE HA MOAAEPKAHME KUIHELEATE/SbHOCTM MNoJyyaTenei
COLMaNbHbIX YCAYT B BbITY;

2) couManbHO-MeAMLMHCKME, HanpaB/ieHHble Ha NoAAepraHWe M COXpaHeHWe 340P0BbA
nonydyaTtenein couManbHbIX YCAYr MyTeM OpraHM3auMu yXoAa, OKa3aHMA COAeNCTBMA B MPOBeAeHMM
030POBUTE/NbHBIX MEPONPUATUI, CUCTEMATUYECKOTO HabatogeHMA 3a NoAyYaTeNAMM COLMANbHbIX YCAYT
ONA BbIABAEHUA OTKJOHEHWIA B COCTOSHUW UX 340POBbS;

3) couManbHO-NCUXONOMMYECKMe, NpeayCMaTPUBAIOLLME OKasaHWe MOMOWM B  KOPPeKuuu
NCMXO/IOMMYECKOrO COCTOSHMA MOAydYaTeneit coumanbHbiX YCAyr ANA aganTaumm B coumansHoi cpeae, B
TOM YMCNIE OKA3aHWE NCMXONO0TMYECKON NOMOLLM aHOHUMHO C MUCNONb30BaHMEM TenedoHa A0BeEPUS;

4) coumanbHO-NeaarorMyeckne, HanpasieHHble Ha NPOGUNAKTUKY OTKAOHEHMI B MOBEAEHUU U
PasBUTUM NINYHOCTU NOAyYaTeNel coumanbHbiX YCayr, GOPpMMPOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM Yncne B chepe [oCyra), OpraHM3aumio Ux Aocyra, OKasaHMe NOMOLLM CEMbE B BOCMUTAHWUW AeTel;

5) coumanbHO-TPYAOBbLIE, HANPAB/EHHbIE HA OKa3aHWe NOMOLLM B TPYA0YCTPOMCTBE U B peLleHun
Apyrux npobnem, cBA3aHHbIX C TPYA0BOM aganTtaunen;

6) coumanbHO-NPaBOBbIE, HAMPAB/IEHHblE HAa OKa3aHWe MOMOLLM B MOJYYEHUU HOPULUYECKUX
yCAyr, B TOM Yncne 6ecniaTHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB MNoJlyyaTeneli CoLMabHbIX YCAYT;

7) ycnyrv B Lensax noBbIWEHUS KOMMYHUKATUBHOIO NOTEHLMANa NoayYaTenen coLmanbHbIX YCayr,
MMEIOLUX OTPAHNYEHUS KU3HELEATENIbHOCTHM, B TOM YMC/e AeTel-MHBaIULOB;

8) cpouHble coumanbHble yCayru.

Cratba 17. NepeyeHb COUManbHbIX YCAYr, NPeAoCTaBAfEeMbIX MOCTABLMKAMM COLMANbHbIX YCAYT B
CsepanoBcKoi obnactu

1. TlMepeyeHb couManbHbIX YCAYr, NPeLOCTaBAAEMbIX MOCTAaBLWMKAMWN COUMANbHbLIX YCAyr B
CBep,D,ﬂOBCKOVI o6nacm, B COOTBETCTBMMN C d)ep,epaanbw\ 3aKOHOM YyTBepXAaeTcA C Y4eTom



NPMMEPHOrO NepeyYHa CoumasnbHbIX YCAYr MO BUAAM COLMANbHbIX YCAYT, YTBEPKAAEMOro B COOTBETCTBUU
¢ beaepanbHbIM 3aKOHOM.

2. YTBepamUTb NepeyeHb CoumanbHbIX YCAYr, MPeaoCcTaBaAAeMbIX MOCTAaBLMKAMM COLMANbHbIX YCaYr
B CBepa/10BCcKoM obnactu (npunaraercsa).

Mnaea 5. COLMA/IbHAA NOAAEPKA PABOTHUKOB OPTAHU3ALINIA
COLMANBHOIO OBC/TYXMBAHUA CBEPAJ/I0BCKOM OBIACTU

Cratba 18. Mepbl CcOUMANBbHON NOAAEPKKM PabOTHMKOB OpraHus3auuMim  coumasbHOro
obcnyxusaHua CBepanoBCKOM 06/1aCTU, PaACMONOMEHHbIX B MOCEe/IKax ropoAackoro tuna, paboumx
NMocesikax U CefbCKUX HaceNeHHbIX MyHKTax, U pabOTHUKOB, OCYLLECTBAAOWMX paboTy B 060c0b61eHHbIX
CTPYKTYPHbIX MOApasaefieHMaAX OpraHusaumini coumanbHoro obcnyxueaHua CeBepanoBcKon obnacty,
pacno/oXKeHHbIX B MOCenKax ropoAcKoro Tmna, paboumnmx nocenKkax n CeNbCKMX HaCeNeHHbIX NyHKTax

1. AnAa paboTHMKOB oOpraHusaumin coumanbHoro obcayKmueaHus CBepasioBCKOM obnacTy,
pacno/ioXeHHbIX B MOCe/IKax ropoACcKoro Tmna, paboumx Noceskax U CeNbCKUX HaceNeHHbIX NyHKTax, u
Ana  paboTHWKOB, ocyllecTBaAlOWMX paboTy B 060C06AEHHBbIX CTPYKTYPHbIX nNoApasgeneHuax
opraHv3aumMii  coumanbHoro obcay»KuBaHua CeepasioBCKOM 06/1acTi, PacnoNOXKeHHbIX B MNocenkax
ropoAckoro Tuna, paboumx nocenkax M CeNbCKUX HaACENEeHHbIX MYHKTaX, 3aMeLlalolmnx A0MMKHOCTH,
nepedyeHb KOTOPbIX yTBepxaaetca [NpasutenbctBom CBepAnoBCKOM 061acTM, HacTOALWMM 3aKOHOM
YCTaHaBAMBAIOTCA CNeayoLMe Mepbl COLMaNbHON NOAAEPKKN:

1) KomneHcauus HaHMMaTeNO W (MAKM) UeHy CeMbW HaHUMATENA KWUIOTOo MOMELLEHWUH,
3aHMMaemMoro Mo [OroBopy COLMaNbHOTO HaillMa WM [0roBOPY Hama KMAOTO MOMeLLeHUs
rocyapCTBEHHOTO WAW MYHULMMANbHOIO XUAUWHOrO ¢oHAa, Pacxof4oB Ha OMAaTy MoJib30BaHUSA
KU/bIM MOMELLEHMEM B Npeesiax HoOPMbl, yCTaHOBAEHHOM MNpaButenbctBom CBepAN0BCKOM 061acTu, U
pacxo40B Ha OMNaTy CoAepPXKaHMA U PEMOHTA KUIOTO MOMELLEHMWSA, BK/IOYAOLLYIO B cebs onnaty ycayr u
paboT MO YyNpaBAEHUIO MHOTOKBAPTUPHLIM AOMOM, COLEPMKAHUIO U TEKYLLEMY PEMOHTY obuiero
MMyLLECTBA B MHOTOKBApTMPHOM AOMe, B Npeaenax HOPMbl, YCTaHOB/EeHHoN [paBUTeNbCTBOM
CsepanoBcKoi 061actv, iMb6o KomneHcauma cCO6CTBEHHUKY U (MN) YneHy cembyn COBCTBEHHMKA KUNOTo
NomMeLleHNss B MHOIOKBAapTUPHOM [OOME pPacXO4OB Ha OMNaTy COAEPKaHWA U PEMOHTA KWUIOro
nomeLlleHus, BKAOYatoLWYyo B ceba onnaTy ycayr u paboT no ynpasieHUo MHOFOKBapPTUPHbIM JOMOM,
COAEP)KaHNIO M TEeKylleMy PeMOHTy o6Liero Mmyllectsa B MHOFOKBapTUPHOM AOMe, B npeaenax
HOPMbI, YycTaHoBneHHOW [pasuTenbctBom CBepAsioBCKOW 06n1acTv, a TaKXKe pacxofdoB Ha ynaaty
B3HOCOB Ha KanuTa/ibHbI PEMOHT 06LLEero UMyLLLecTBa B MHOFOKBapTUPHOM JOMe B npeaenax HoOpMbil,
ycTaHoBfeHHoW MpaBuTenscteom CBepAnoBCKOM 06/1acTH, UCXOAA U3 MUHMMANbHOrO pasmepa TaKoro
B3HOCa, YcTaHoBAeHHOoro MNpaBuTenscteom Ceepanosckoi obnacty;

2) KomMneHcaumsa pacxodoB Ha OMAaTy KOMMYHanbHbIX YCAYr, BKAlOYalolyo B ceba onnaty
ropayero BOAOCHabBMKeHUA, XONOAHOTO BOAOCHabMKeHMsA, BOAOOTBEAEHMA, 3/EKTPOCHAbKeHus,
rasocHab:xeHus (B TOM 4Mcne NocTaBoK BbiToBOro rasa B 6annoHax), oTonseHua (TensocHabxeHus, B
TOM 4Yuc/e NOCTaBOK TBEPAOro TOMAMBa NPU HaANYMK NEYHOro OTONNEHMA), B Npeaenax HopmMaTuBOB,
ycTaHaBanBaemsbix MpasuTenbcTteom CBepa/10BCKON 061aCTy.

Ha nuu, ykasaHHbIX B ab3aL,e NepBOM YacTu NepBOM HACTOALWLErO MYHKTA, BbiWeALMX Ha NEHCUIO,
MMetoLWmx cTax paboTbl B OpraHM3aumsax coumanbHoro obcnyxueaHua CBepanoBCKOM obnactn wm
MYHUUMNANbHbIX OPraHU3aumax CoLMaNbHOrO 06CNYKMBaHMA, PACMONOKEHHDbIX B MOCE/IKaX rOPOACKOro
TMNa, paboumx NocenKkax U CeNbCKMX HACeNeHHbIX MyHKTax, U (Man) B 060COB/EHHbIX CTPYKTYPHbIX
nogpasgeneHusx  opraHusauMii  coumanbHoro  obcnyxuBaHua  CeBepasioBckon  obnactm U
MYHUUMNAaNbHbIX OpraHM3aLUmMini coLManbHOro 06CNY»KMBaHUSA, PACNOJIOXKEHHbIX B MOCeKax ropoAcKoro
TMNa, paboymx noceskax U CenbCKUX HaceNeHHbIX MYHKTax, He MeHee AecATU NeT U NPOXKUBAKLWMX Ha
TeppuTopun  CBepAsioBCKOWM  0bnacTh,  pacnpocTPaHATCA  Mepbl  COUMANbHOW  NOAAEPIKKM,
npeaycMmoTpeHHble B NoANyHKTax 1 1 2 4yacTy NepBoi HAaCTOALLEro NyHKTa.

2. lMopagok npeaoctasneHna Ha Tepputopum CBepanoBcKol 06nacTv mep  coumasibHOW
NoAAEP’KKW, YKazaHHbIX B NoANyHKTax 1 M 2 yacTm nepsBOM MyHKTa 1 HacToAllein cTaTbM,
YyCTaHaBAMBAETCA 3aKOHaMM U MHbIMU HOPMaTMBHbBIMW NPaBOBbIMM akTammn CBepaNnoBCKoi obaactu.



Cratbsa 19. EanHoBpemeHHoe nocobue paboTHUMKY opraHuM3alMuM COLMaNbHOro 06CNyXKMBaHUA
CeepanioBcKoi 061acTM Ha ob63aBeaeHne X03a1MCTBOM

Ona  paboTHMKOB oOpraHuMsauMin  coumanbHoro obcnyxkmeaHma CBepanioBcKoM  obnacty,
OKOHYMBLLMX NpodeccroHanbHble 06pa3oBaTesibHble OpraHM3aLnmn Uam obpasoBaTesibHble OpraHn3aLmm
BbicLlero obpasoBaHua, MO0 UHTEPHATYPY UK OPAMHATYPY 0Opa3oBaTe /ibHbIX OPraHM3aLMin BbiCLLEro
obpa3oBaHUA, oOpraHuM3auuii  AOMNONHUTENbHOrO NpodeccMoHanbHOro  06pasoBaHMA,  Hay4HbIX
opraHusaumin, nnMbo acnupaHTypy (aabloHKTYpYy) o06pasoBaTefbHbIX OpPraHW3aUuMii  BbICLLEro
obpa3oBaHUA, oOpraHuM3auuii  AOMNONHUTENbHOrO NpodeccMoHanbHOro  06pasoBaHMA,  Hay4HbIX
opraHM3auni No o4HoM popme 0byyeHUs, yCcTaHaBAMBAETCA Cieaytolan Mepa CoLUMaibHOM NoAAEPIKKM
- eAMHOBpPeMeHHoe nocobue pabOTHUKY opraHM3auum coumanbHoro obcnyxueaHua CBepasiOBCKOM
obnactn Ha o63aBeaeHNE XO3ANCTBOM.

EanHoBpemeHHoe nocobue paboTHUKY opraHnsaLmm coumanbHoro obcayknsaHusa CeepanoBCKOM
obnactu Ha o63aBeAeHNE XO39MCTBOM BbINIaunMBaETCs Npu cobtogeHnM cneayowmx yCaoBuiA:

1) paboOTHMK opraHusaumnmn coumnanbHoro obcay:knsaHusa CeepanoBckon obnacty, obpatusLumMiica
3a BbINnaTol nocobua, noctynua Ha paboTy MO MOJIYYEHHOM CheuManbHOCTU B OpraHM3auuto
coumanbHoro obcnykmBaHms CBepa/sioBCKOM 06n1acTM B rofd, OKOHYaHMA NpodeccroHaNbHOM
obpasoBaTenbHOM OpraHWsauMm wanm obpasoBaTeNbHON OpraHM3auuM Bbiclero ob6pasoBaHus,
WMHTEPHATYpbl, OPANHATYPbI UK acnMPaHTYpPbl (aAbIOHKTYPbI) 06pa3oBaTeNbHON OpraH13aLmMn BbICLLEro
obpasoBaHWs, opraHMsauMM AOMOJIHUTENbHOrO NpodeccMoHanbHOro 06pa3oBaHWMA,  HayyHOM
opraHmMsaumm AMbo B rof OKOH4YaHMA NpPodeccUoHasbHOM 06pa3oBaTe/IbHOM OpraHusauum uamu
obpasoBaTesibHOM  OpraHM3aumMn  BbiCWEero 06pas3oBaHWMA, UHTEpPHATypbl  WAW  OpPAMHATYpbI
obpa3oBaTenbHOM  OpraHM3aumMm  Bbicwero  obpasoBaHMA,  OpraHu3auuMm  AOMOJIHUTE/IbHOro
npodeccnMoHanbHOro 06pa3oBaHUA, Hay4yHOM oOpraHusauMm Obli NPU3BAH HA BOEHHYIO CAYKOY u
NnocTynun Ha paboTy B opraHM3auumio coumasbHOro obcnyxkmsaHma CBepasioBCKoM obaactu B TeyeHue
LIECTN MecCALLEB NOC/Ie YBONIbHEHUA C BOEHHOW Cy*KObl MO Npu3biBy;

2) paboTHMK opraHM3auumM coumanbHoro obecnyxmnsaHma Ceepanosckoit obnactn, obpaTnBLINIACS
3a Bbin1aTtoM nocobus, 3akNouMA TPYAOBOM [OroBOP Ha HeonpeaesieHHbI CPOK WM CPOYHbIN
TPYAOBOW A0roBOpP Ha CPOK HE MeHee Tpex JeT;

3) paboTHUMK opraHM3aL MK colmanbHOro obcnyxueaHma CeBepanoBCKoi obnacTn, obpaTmBLLMACA
3a Bbinnatoit nocobus, paHee He nosy4an eauHOBPEMEeHHoe nocobue pPaboTHWMKY oOpraHM3auuu
coumanbHoro obcnyxuneaHma CeepanoBckon o6i1acT Ha ob3aBeaeHMe XO3ANCTBOM.

Pasmep eauMHoBpeMeHHOro nocobua paboTHUKY oOpraHM3auuu couManbHOro o6CayXKUBaHUA
CeepanoBckoi obnactu Ha ob3aBegeHMe XO03AMCTBOM, YC/IOBMS M MOPAAOK €ro BbiMNAaThl, a TaKkKe
Cy4yan, B KOTOPbIX /IMLUO, MOJyYMBLUEE YKa3aHHoe nocobue, 06583aHO BO3BPATUTb MOJIyYEHHbIE
AeHeXHble cpecTBa, ycTaHaBaumBatoTca MNpasuTtenscteom CBepanoBcKoin obnactu.

Fnasa 6. PUHAHCOBOE OBECNEYEHUE B CHEPE
COLUMANBbHOIO OBC/NNYXKUBAHUA

CraTbs 20. PMHaHCOBOE 0becneyeHme coumanbHoro obcayknsaHusa B CeepanoBckon obiactu

1. WUctoyHMKamn ¢urHaHCOBOro obecnevyeHma coumanbHoro obcay:mBaHus B CBepaOBCKOM
061acTV B COOTBETCTBUMU C heaepasibHbiM 3aKOHOM ABAAIOTCA:

1) cpenctBa obnacTHoro 604KeTa;

2) bnarotBOpUTENIbHBIE B3HOCHI U NMOMKEPTBOBAHMUS;

3) cpeacTBa nosyyaTesniet COLMANbHbIX YCAYT NPU NPeAoCTaBAeHUN COLMAbHBIX YCAYT 3a NaaTy
WX YaCTUYHYIO NNaTy;

4) poxogbl OT nNpeanpUHMMATENIbCKOM M MHOW  MPUHOCAWEN [0X04 — AeATesbHOCTH,
OCYLLECTBNAEMON OPraHM3aumMAMM COLMANbHOTO OBCAYKMBAHWA, a TaKXKe WHble He 3anpelieHHble
3aKOHOM MCTOYHMKM.

2. ®duHaHcoBoe obecneyeHne [eATENbHOCTM OpraHM3auMii  coumanbHOro  0bCAyKUBaHMA
CBepanoBCcKOM 061acT  OCyLLecTBAAETCA B COOTBETCTBUMM C  OHOAMKETHbIM  3aKOHOAATENbCTBOM
Poccuiickoit depepauun 3a cyeT cpeacts obaacTHoro 6loaxKeTa, a Tak»Ke 3a CYeT cpeacTs noJsyyatenei



couManbHbIX YCAYr NpY NPeAoCTaBAeHUM COLUMANbHbIX YCAYT 3@ NAaTy UM YacTUUHYO NAaaTy.

3. B cootBetctBUM C deaepanbHbIM 3aKOHOM ¢uHaHCOBoe obecnedyeHue npeaocTaBAeHUs
couManbHbIX YCAYr HErocyAapCTBEHHbIMU OpraHn3aumMammn, MHAMBUAYaAbHbIMU NpeanpUHUMaTENS MM,
OCYLLECTBAAIOWMMMU  AeATENbHOCTb MO COUMANbHOMY OOCAYXMBAHUIO, W NPEeAOCTABAAOLWMMU
couManbHble  YCAYIM  COUMANbHO  OPUEHTUPOBAHHBIMW  HEKOMMEPYECKMMM  OpraHU3aLmnamu
ocylecTBnfAeTcaA nyTem npeaoctaBieHns cybcuamii uM3 cooTBeTcTBylowero broaxketa 6toarKeTHOMU
cuctembl Poccuitickon Pepepaumm B COOTBETCTBUM C OHOAMKETHbIM 3aKOHoZaTenbCcTBOM Poccuiickol
depepaunn, npoBeneHUA 3aKyNOK COLMAAbHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckoit depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapos, paboT, ycayr ana
obecneyeHns rocyfapCTBEHHbIX M MYHUUMNAAbHbIX HYXZ, @ TaKKe 3a CYeT CpeacTB MoJsiyyaTtenei
couManbHbIX YCAYr NPY NPeaoCcTaBAeHUM COUMANbHbIX YCAYT 3@ NAATY UM YacTUUHYHO NAaaTy.

4. YNONHOMOYEHHbI UCMONHUTEIbHBIN OpraH rocyaapcTBeHHol Bnactn CBepanoBckoi obnactu B
chepe coumanbHOro obCNy:KMBaHMA BNpaBe B COOTBETCTBUM C denepasibHbiM 3aKOHOM MPUBEKATb
WMHble WCTOYHUKM PUHAHCUPOBAHUA COUMANBHOTO OBCNYXKMBaAHMA, B TOM 4uC/e ANA peanusauunu
COBMECTHbIX MPOEKTOB B laHHOW cdepe.

5. NopAagoK pacxo4oBaHUA OpraHU3aunsaMmM coumanbHoro obcnyknsaHusa CeepanoBckoi obnactu
cpencTs, obpa3oBaBLIMXCA B pe3yabTaTe B3MMaHMA NAaTbl 33 NPeaocTaBAeHUEe COUMasbHbIX YCAYr, B
COOTBETCTBUM C deaepanbHbIM 3aKOHOM YCTAHaB/AMBAETCA YMO/JHOMOYEHHbLIM UCMONHUTE/IbHbIM
OpraHom rocyzapcreeHHon Bnactn CBepanoBcKkoi o61actu B chepe coumanbHOro o6cnyKuBaHums.

MopsadoK, yKasaHHbIA B 4YaCTW MEPBOM HACTOALLEro MyHKTa, B COOTBETCTBUM C deaepanbHbIM
3aKOHOM [OJI)KEH NpeaycmMaTpuMBaTb BO3MOMKHOCTb MCMO/Ib30BAaHUA CpeacTs, 06pas3oBaBLIMXCA B
pesynbTaTe B3MMaHMA NNaTbl 3a NPEAOCTAB/AEHWE COUMANbHbIX YCAYr, Ha TEKyLWyl OeATeNbHOCTb,
pa3BUTME OPraHM3aLMm COLMANbHOIO 0O6CNYKNBAHMA, CTUMYIMPOBAHNE ee PabOTHUKOB.

6. B cootBeTcTBMM C depepanbHbIM 3aKOHOM, €CN TPaXKAaHMH NOAyYaeT coumanbHble YCAyru,
npeaycMoTpeHHble MHAVBWMAYANbHOMW NPOrpammoii, y MOCTaBLMKA MAM MOCTABLLMKOB COLMANbHbIX
YCAyr, KOTOpble BKAKOYEHbI B PEECTP NOCTABLUMKOB COLManbHbIX ycnyr CBepanoBckoi 06aactv, HO He
YYacTBYIOT B BbINOJIHEHUN TOCYAAPCTBEHHOrO 3aJaHus (3aKasa), MOCTaBLWMKY WM MOCTaBLLMKaAM
COLMasbHbIX YCAYr BbINJAYMBAETCA KOMMEHcaALUMA B pasmepe M B MNOpALKe, YCTaHOBAEHHbIX
Mpasutensctsom CBepa0BCKOM 0b1acTu.

Cratbsa 21. NpegocTaBnieHne coumanbHbix yeayr 6ecnnatHo

1. CoumanbHble ycayrn B popme COLMaNbHOTO 06CAYKMBAHMA HA AOMY, B NOAYCTaLMOHAPHON U
CTauMOHapHOW ¢opmax CcoumanbHOro OBCAYXKMBAHMA B COOTBETCTBMM C deaepasibHbiM 33aKOHOM
npegocTaBastoTca 6ecnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuuam, NocTpafasBliMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMil, BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEeX3THNMYECKMX) KOHDNNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro o6Cny:KMBaHUA Ha AOMY M B MOYCTaLMOHAPHOM
dopme coumanbHoOro o6CNYKMBAHMA B COOTBETCTBUMM C ¢eaepasnbHbiM 3aKOHOM MNpeaoCTaBAAOTCA
becnnatHo, ecan Ha faTy obpalleHus cpegHesylleBOM [OXOZ, MNOJy4YaTess COLMAbHbIX YCAYT,
pPacCYMUTAHHbLIA B COOTBETCTBMM C HOPMATMBHbIMW MPaBOBbIMW akTamu Poccuiickoint Pepepaunn, HUKe
npegenbHoOM BEMIMYMHBLI  MAW  paBeH MpefesibHOW BEeMYMHE CpeAHeAyweBOoro Aoxofa Ans
npeaocTaBAeHUA COLMaAbHbIX YCAYr 6ecniaTHO, yCTaHOBAEHHOW 3aKoHOM CBepa10BCKoM 0b6iacTy.

3. Mpasutenbcteom CBepANOBCKON 06/1aCTM B COOTBETCTBUM C defepasibHbiM 3aKOHOM MOTYyT
6bITb MPEAYCMOTPEHbI MHbIE KaTeropuu rpaKgaH, KOTOPbIM COUMA/bHbIE YCIYrM MPeaocTaBasaioTCA
6ecnnaTHo.

4. MNpepenbHas BeNMYMHA CpeAHeayLIeBOro A0Xo4a ANA NPefocTaBAeHUs COLMANbHbIX yCayr
6ecnnaTtHoO yCTaHaB/AMBaeTCA B pa3mepe MOJYTOPHOM BEAUYMHbI  MPOXKWUTOYHOIO  MUHUMYMA,
ycTaHoB/feHHoOro B CBepAnoBCKOW 06/1acTM ANA OCHOBHbIX COLMaNbHO-AeMorpaduyeckmx rpynn
HaceneHus.

5. Jlnuam, yKasaHHbIM B MNyHKTax 1 - 3 HacToAwen cTaTbM, HecnnaTtHO MpeaoCTaBAAOTCA
coumanbHble YCAYrK, BKAOYEHHbIE B NepeyeHb COUMaNbHbIX YCAYr, NpeaocTaBaAaemMblX NOCTaBLLMKaMM
coumanbHbIX ycayr 8 CBepa/ioBCKoi 061acTu, M NpeayCMOTPEHHbIE MHANMBUAYAIbHOM NPOrpammon.



Cratba 22. OnpeaeneHune pasmepa naatbl 3a NpeaocTaBAeHME COLMANbHBIX YCayr

1. CoumanbHble ycayrn B GopmMme COLMaIbHOrO 0OCNYKUBAHWUA HA AOMY M B MOAYCTaLMOHAPHOM
dopme coumanbHOro obCNyKMBaAHMA B COOTBETCTBUM C dedepasbHbiM 3aKOHOM NPeAoCTaBAAOTCA 3a
nnaty WAKM YacTUYHYO nNaaTy, eCciM Ha A[aty obpalleHus cpeaHeayleBol paoxon nosydatenei
COLMANbHbIX YCAYT, PACCYMUTAHHbIM B COOTBETCTBMU C desiepasibHbiM 3aKOHOM, NPeBbILIAeT NpeaesbHyo
Be/IMYMHY CcpefHeayleBOro A0X0A4a, YCTaHOBJIEHHYIO B COOTBETCTBMM C NyHKTOM 4 ctatbm 21
HacToAllero 3akoHa.

2. Pasmep exkemecsyHOM nnaTtbl 3a NpeaocTaBNeHMe COUMasbHbIX ycayr B popme coumanbHOro
obcnyKMBaHMA Ha AOMY U B NOJIyCTaUMOHapHON dopme coumanbHOro obcny»KMBaHUA B COOTBETCTBUM C
denepanbHbIM 3aKOHOM PACCYUTLIBAETCA Ha OCHOBE TapuPOB Ha COUMabHbIE YC/YTU, HO HE MOXKET
MpeBbIWaTb NATbAECAT MNPOLLEHTOB PasHULbl MeXAy BENNYMHOWN CpeAHeayLeBOro Aoxoda noJjydyarens
couManbHOM YyCcayrM W nNpeaenbHOM BENMUYMHOM cpegHeaylweBOro [oxoAa, YCTaHOBJEHHOW B
COOTBETCTBMU C MYHKTOM 4 cTaTbn 21 HacToAwero 3akoHa.

3. CoumanbHble ycayrm B CTaumoHapHoi dopme coumanbHOro ob6CyKUBaHMA B COOTBETCTBUMN C
denepanbHbIM 3aKOHOM MNPEAOCTaBAAKTCA WX NOJyYaTeNAM 3a NAaTy MAW YacTUYHYKO nAaaTy, 3a
WUCKAIOYEHMEM MONydaTeNEeN COLMANbHbIX YCNYF, YKa3aHHbIX B NyHKTax 1 n 3 cTtatbM 21 HacToALwero
3aKoHa.

4. Pasamep erKemecsuHOM naTbl 3@ NpenoCcTaBAeHME COLMANbHBIX YCAYT B CTaUMOHapHOM dopme
COLMANbHOTO 0OC/YKMBaAHUA B COOTBETCTBUMU C deaepasibHbiM 3aKOHOM PaCCYUTLIBAETCA Ha OCHOBE
TapudoB Ha CoOUMAJIbHbIE YCAYTM, HO HE MOXKEeT MpeBbllaTb CEMbAECAT MATb MNPOLEHTOB
cpegHeayweBoro pAoxo4a NoJyvyaTena CouMaibHbIX YCAYr, pPacCYUTAaHHOrO B COOTBETCTBUM C
denepanbHbIM 3aKOHOM.

5. B cooTtBeTcTBMM C deaepasibHbiM 3aKOHOM MaaTa 3a NpeaocTaB/ieHME COLUMasbHbIX YCayr
NpPown3BOAMUTCA B COOTBETCTBMM C AOrOBOPOM O NPeAOCTaBAEHNN COLMANBHbBIX YCAYT.

Fnaea 7. SAK/TIOMUTE/IbHbIE U MEPEXOAHBIE NOMIOXEHUA
CraTtba 23. KoHTponb B chepe coumanbHOro 06cyKuBaHus

1. PervoHanbHbl rOCYAAPCTBEHHbIA KOHTPOAb B chepe couManbHOro o6CAyKMBaHMA B
COOTBETCTBMM C deaepanbHbiM  3aKOHOM  OCYLLECTBAAETCA YNOJAHOMOYEHHbIM  UCMOAHUTENbHBIM
OpraHoMm rocyZapcTBeHHon Bnactu CBepA/ioBCKOM obnacTu B cdhepe coumanbHOro obCNyKMBAHMA B
nopsake, yctaHosneHHom lMNpasutenbcteom CBepaioBCKol obnactu.

2. Ob6LWecTBEHHbIM KOHTPOAb B cdepe coumanbHoro o6CAYKMBAHWA B COOTBETCTBUM C
denepanbHbIM 3aKOHOM OCYLLECTBAAETCA FparKaaHamu, ObLLeCTBEHHbIMM U MHbIMW OPraHM3auMammn B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoii deaepaumm o 3awmTe npae notpebutenen. OpraHbl
rocyaapcTBeHHoi Bnactu CBepasioBCKOM 06sacTM B MpeAenax YCTaHOB/AEHHOW KoMMeTeHuuu
OKa3blBalOT COAENCTBME TrpaXKgaHam, OOWECTBEHHbIM W MHbIM OpraHM3auMAM B OCYLLECTBAEHUU
06LecTBEHHOrO KOHTPO1A B chepe coumanbHOro 06CayKUBAHUA.

CraTba 24. Mpu3HaHMe yTPaTMBLLUMMM CUY OTAENbHbIX 3aKOHOB CBepAN0BCKOM obiacTm

Mpu3HaTb yTPaTUBLIMMMU CUTY:

1) 3akoH CeepgnoBckoin obnactu ot 14 uioHa 2005 roga N 56-03 "O coumanbHOM nogaepikke
pabOTHMKOB roCyAapCTBEHHOM cUCTEMbl couManbHbiX cny*K6 CeepanoBckoli obnactn" ("O6nactHan
raseta", 2005, 15 uioHA, N 170-171) c usmeHeHUAMMK, BHeCEHHbIMM 3aKoHamun CBepa/ioBCKOW 061acTy
oT 8 gekabps 2006 roga N 92-03, ot 19 mas 2008 roga N 25-03, ot 17 oktabpsa 2008 roga N 94-03, ot
25 nekabpna 2009 roga N 124-03, ot 23 aekabpa 2010 roga N 110-03, ot 18 mas 2012 roga N 44-03, ot
17 oktabpa 2013 roga N 97-03 n ot 14 nons 2014 roga N 73-03;

2) 3akoH CBepanoBckoi obnactn ot 7 mapTta 2006 roga N 10-03 "O coumanbHOM 06CAYKUBAHUU
HaceneHus B CBepanosckoi obnactn" ("Ob6nacTHan raseta”, 2006, 11 mapTa, N 69-70) ¢ U3MeHeHUsMMU,
BHeceHHbIMM 3akoHamu CBepasioBcKol obnactu ot 19 aekabpa 2008 roga N 121-03, ot 9 okTabps 2009
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roga N 81-03, o1 27 anpena 2011 roaa N 24-03, ot 23 mana 2011 roaa N 30-03, o1 9 Hoab6pAa 2011 roaa N
109-03 1 o1 17 oKktabps 2013 roga N 98-03.

Cratba 25. BctynneHue B cmny HacToAwero 3akoHa
HacToawmit 3akoH BcTynaet B cnay ¢ 1 aHBapa 2015 roaa.

ly6epHaTop
Ceepasiosckoin obnactu
E.B.KYMBALLEB
r. EKaTepuHbypr
03 gekabpna 2014 roaa
N 108-03

YT1BEepxKaeH

3akoHOM

CeepaJsioBcKoi 0b61actu
"O coumanbHOM
obcnyKMBaHUK rpaxkaaH
B CBepasioBcKoii obnactn”

NEPEYEHDb
COUMANDBHbIX YCNYT, NPEAOCTABAAEMbIX NOCTABLLULMKAMMU
COUMA/bHBIX YCNYT B CBEPA/IOBCKOM OBNIACTU

C y4yeTOoM WHAMBWUAYaNbHbIX NOTPEOHOCTEN MOydYaTenaM COLMasbHbIX YCAYr NPefocTaBialoTCcA
cnefytolme BUAbl COLMANbHBIX YCYT:

1) coumnanbHO-6bITOBbIE YCAYrM, NPeAOCTaBASEMblE B MOJNYCTaLMOHAPHOM M CTaLMOHapHOM
dopmax coumanbHOro obCNyR1BaHNA, @ UMEHHO:

NpeAoCTaBNEHUNE MOLLAAN ¥KUbIX NOMELLEHMWI COFNAcHO YTBEPHKAEHHBIM HOPMATHUBaM;

npefoCcTaBAeHWE B NO/b30BaHME Mebesiv COrNacHo YTBEPKAEHHbIM HOPMaTUBaM,;

obecneyeHne NUTaHMEM COIIACHO YTBEPKAEHHBIM HOPMaTUBAM;

NpefoCTaBNeEHNE MATKOrO WHBEHTaps (ofexaa, obyBb, HaTenoHoe 6enbe WM MOCTe/bHblE
NPUHAA/IEKHOCTM) COTNACHO YTBEPKAEHHBIM HOPMATUBAM;

ybOopKa ¥KUbIX NOMELLEHWNI;

opraHu3auua gocyra UM OTAbIXa, B TOM uyucie obecneyeHUe KHWFAMW, KypHanamu, rasetamm,
HACTO/IbHbIMU UTPaMWU;

npefocTaBAeHNe YCI0BUI AN cOBNOAEHNA NPABU JIMYHOW TMIMEHBI U CAHWUTapUK;

cofencTsmMe B BOCCTaHOBAEHUM cCrnocobHocTel K BbITOBOM, cOUManbHOM M NPodecCMoHaNbHO-
TPYLOBOW AeATeNIbHOCTY;

obecrneyeHne COXPaHHOCTU JINYHBIX BELLEN M LLeHHOCTEW, CAAHHbIX Ha XpaHEeHWe OpraHM3auuu
couManbHOro o6cyK1BaHNUA, COrACHO YCTaHOBNEHHOMY MOPAAKY;

BbINOJIHEHWE YHKUMIA ONEKYHOB M NonevyuTesieil B OTHOWEHWUM NoJlydaTesiel coumanbHbIX YCayT,
HYOAMOLWMXCA B ONEKE WA NONEYUTENbCTBE;

2) coumanbHO-bbITOBbIE YCAyrK, npefocTaBasemble B GopmMe COLManbHOro obCiyXuBaHWA Ha
[0MY, @ UMEHHO:

MOKyMKa 3a cYeT CPeacTB NoayyaTens coumasnbHbIX YCAYr U OCTaBKa Ha AOM NPOAYKTOB MUTaHUA,
NPOMbILLNIEHHBIX TOBAapOB NepBON HEOBXOAMMOCTM, CPEACTB CaHUTApWUU U TUTMEHbl, CPEACTB yX0Z4a,
KHWT, raserT, }ypHanos;

NOMOLLb B NPUFOTOBIEHWUM MULLK;
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NoMolLLLb B Npueme nuuim (KopmaeHue);

onnaTta 3a CYeT CPeACcTB NoayyaTens CoumanbHbIX YCAYT KUAULLHO-KOMMYHaAbHbIX YCAYF U YCAyr
cBA3Y;

MOKYMNKa 3a CYET CpeacTB MosyyaTens CouManbHbIX YCAyr TOnAuBa (B KWUbIX MOMeELLEHMAX be3
LLleHTPaIbHOro oToNNeHuA 1 (Mnn) BoaocHabKeHuA), TonKa neyeid, obecneyeHre BoAON;

OpraHM3auma NOMOLLM B MPOBEAEHMM PEMOHTA XKU/bIX MOMELLEHUN;

obecneyeHne KpaTKOBPEMEHHOIo NPUCMOTPA 33 AEeTbMU;

cogencTesMe B OpraHvM3auMy NpPegoCcTaBAeHUsA YCAyr NPeanpuUATUAMU TOPTroBAW, KOMMYHa/IbHO-
6bITOBOro 06CNYKMBAHUSA, CBA3M U APYTMMU NPEANPUATUAMU, OKa3bIBAOLLMMUN YCYTU HACENEHUIO;

yOOpKa XKW/bIX NOMELLEHWNIA;

COMpPOBOXAEHNE B MeAMLNHCKME OpraHM3aLum;

3) coumanbHO-6bITOBbIE YCAYTU, NPEAOCTABASEMbIE BO BCeX GOPMax COLManbHOro 06cnyKMBaHus,
a MMeHHo:

npenocTaBieHne TUTMEeHUYECKUX YCAyr J/NLam, He crnocobHbIM MO COCTOAHWUIO 340POBbA
CaMOCTOATENbHO OCYLLECTBAATL 33 coboi yxona;

NOMOLLb B HanMcaHnn, opopmMIEHUN U NPOYTEHUN NMUCEM N PA3TINYHBIX AOKYMEHTOB;

cAaya 3a CYeT CPeacTB NOy4vaTens COUMasbHbIX YCAYr Bewen B CTUPKY, XMMUMUCTKY, PEMOHT,
obpaTHas uUx AOCTaBKa;

OTMNpaBKa 3a CYeT CPeacTB NosyyaTens coumanbHbIX YC/IYr NOYTOBOM KOPPECNOHAEHUNY;

cofielicTBME B OpraHn3aLmMmn NpeaocTaBAeHNs YCAyr NpeanpuUaTUAMU TOProBM U CBA3U U APYTMMU
NpeAnpUATUAMU, OKa3bIBaIOLWMMU HACENEHMIO YCAYTU, A TaKKe MHOOPMALMNOHHbIX YCAYT;

coumanbHas ycayra "CounanbHoe Takcn'";

4) coumanbHO-MeguULMHCKME YCayrn, NpeaocTaBisemble B NMoaycTaLMOHAPHOW M CTaUuMOHapHOM
dopmax coumanbHoOro ob6cyKMBaHUA, @ UMEHHO:

npoBeaeHne NepBUYHOro MeAMLUHCKOro OCMOTPa U NePBUYHON CaHUTApPHON 06pPaboTKK;

5) couManbHO-MeAMUMHCKME YyCayrK, npeaocTaBAsemMble BO BcCex ¢Gopmax CoumanbHOro
06C/YKUBAHUA, @ UMEHHO:

coaencTeMe B OKasaHuM becnaaTHOM MeAUUMHCKOM nomowy B obbeme, onpeaensiemom B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon Pepepaunm u 3akoHogaTenbcTtBom CBepa/iOBCKOM
obnactu;

npoBeAeHNE 0340P0BUTENbHbIX MEPONPUATUIA;

cMcTemaTuyeckoe HabslogeHWe 3a Noy4aTeNaAMM COLMAbHbIX YCAYT ANA BbIABNEHUA OTKAOHEHW
B COCTOAHUU UX 3[,0POBbS;

npoBeAeHWNe 3aHATMI NO a4anTUBHOM GU3NYECKON KYNbTYpeE;

BbINO/IHEHWE MpOLEeAypP, CBA3AHHbIX C COXPAHEHWEM 340POBbA MOJyYaTeNell coumanbHbIX yCnyr
(n3mepeHmne TemnepaTypbl TENA, APTEPUAIBHOTO AABNEHUA, KOHTPO/b 38 NPUEMOM NEKAPCTB U Apyroe);

cofielicTBMe B rOCMMTANM3auUMM MojydaTeneil coumanbHbIX YCAYr, a TaKXKe coaenctesme B MX
Hanpas/ieHUM N0 MeANLMHCKUM NOKa3aHMAM Ha CaHAaTOPHO-KYPOPTHOE NeYeHue;

cofeiicTBMe B MOJIYYEHUU CTOMATOJSIOTMYECKOM, 3ybonpoTesHoM M NpoTe3HOo-opToneauYeckomn
NOMOLLM, 33 WCKAKOYEHMEM TMPOTE30B M3 AParobeHHbIX METaNNoB U APYrMxX AOPOrocToAlmnX
MaTepunanos;

KOHCY/IbTUPOBaHME MO COLMaNbHO-MEANUUMHCKMM BOMpocamM (nogaepskaHusi M COXpaHeHus
340pOBbA  NOAyYyaTeNen COUMANbHbIX YCAyr, NPOBEAEHUs O0340POBUTENbHbIX MEPONPUATUN,
HabAlogeHUA 33 nonyyaTensiMuM COUMANbHbIX YCAYr ANA BblABNEHUSA OTKAOHEHWI B COCTOAHUM WX
340p0BbA);

npoBeAeHne 3aHATUI, 0ByYatoLMX 340P0OBOMY 00pa3sy *KU3HK;

cofelncTeme B Nosy4eHMmM noamnca o6a3aTesibHOro MeanLMHCKOro CTPaxoBaHus;

cofelncTBMe B MPOBeAeHUU peabunmTauMOHHbIX MEPONPUATUA MEOULMHCKOIO M COLMANbHOTO
XapaKTepa, B TOM YMcne 41a MHBAANA0B Ha OCHOBAHUW MHAMBMAYA/IbHbBIX NPOrpamm peabunntaumm;

cofelictBMe B obecrneyeHUn TEXHUYECKUMU CPpeicTBaMM yXo4a U peabunmTtaumm;

couManbHas ycayra no BpemMeHHOMy obecneyeHUto TexXHUYeCKMMW cpeacTBamMM  yXoaa,
peabunutaumn 1 agantauuu;

couManbHas ycayra no obecneyvyeHUto  OTAENbHbIX  KaTeropui  rpaxgaH npoTesHo-
opToneaAnYeCcKMMM U3AENUAMU;



cogencteme B obecneyeHMM No peLentam Bpayei NeKapCTBEHHbIMU CpeaCcTBaMU U U3L4ENAMM
MeANUMHCKOTO Ha3HaYeHus;

copencTeme B NpoBeAeHUN MeaUKO-COLLMANbHOM 3KCNepTU3bl;

OpraHM3auma NPOXoXaeHNa ancnaHcepusaumm (yrnybaeHHoro megmuMHCKOro ocMoTpa);

6) COUMANbHO-NCUXONOTUYECKUE  YCIYTM, MNPeAoCTaBAseMble B MOAYCTAUMOHApPHON ¥
CTaumoHapHon popmax counanbHOro o6CnyKMBaAHUA, @ UMEHHO:

NcuXoamarHocTMka u obcnefoBaHme IMYHOCTU (BbISBNEHME M @HA/IU3 MCUXMYECKOTO COCTOAHUSA U
WMHAMBUAYANIbHBIX OCOBEHHOCTEN IMYHOCTU NOMYYaTeNss COUMANbHBIX YCAYT, BANSAIOWMX HA OTKIOHEHUA
B €ro rnoBeAeHMM U B3aMMOOTHOLIEHUAX C OKPYKAIOWUMKU NOAbMM, ONA COCTAaBAEHMA MPOrHO3a U
pa3paboTKM pPeKomMeHAaLMli MO MNCUXOJIOTMYECKON KOPPEKUMM JIMYHOCTM MNOoJy4YaTens CcoumasnbHbIX
yenyr);

NMCUXONOTMYECcKan KoppeKkumsa (aKTMBHOE MNCUXO/IorMYecKoe BO3AENCTBME, HaMnpaB/ieHHOe Ha
npeosoneHne UAn ocnabneHne OTKAOHEHUIN B Pa3BUTUWM, IMOLMOHANBHOM COCTOAHUW U MOBEAEHUU
nosiydaTena coumasnbHbIX YCayr, Ana obecnevyeHus COOTBETCTBMA 3TUX OTKNOHEHWIA BO3PACTHLIM
HOopMaTUBaM, TpebOBaHMAM COLMANbHOM Cpeabl U MHTEPECAM NOJyYaTeNs CounanbHbIX YCAYr);

NCUXONOTNYECKUE TPEHMHIU (aKTUBHOE MCUXONOFMYECKOE BO3AENCTBME, HAMNPaBAEHHOE HA CHATUE
NocneacTBUiA NCUXOTPABMUPYIOLLMX CUTYaUMI, HEPBHO-NCUXMYECKOW HanpsaxeHHOCTW, popmupoBaHmne
JIMYHOCTHBIX MPeANOCbINOK ANA afanTaLmMmM NoydYaTens coLManbHbIX YCAYTr K HOBbIM YCNOBUAM);

7) coumManbHO-MCUXONOTUYECKNE YCAYIW, NpefocTaBasemble BO Bcex $opmax CcoumanbHoro
06CNYKMBAHUA, @ UMEHHO:

COLUMANbHO-NICUXONOTNYECKOE KOHCY/NIbTUPOBaHUE, B TOM YMC/ie MO BOMPOCAaM BHYTPUCEMENHbIX
OTHOLUEHWUI;

NcuxosiorMyeckas MomolLb M Noaaepskka, B TOM Yucie rpaxkgaHam, OCYLLEeCTBAAOWMM yxon, Ha
OOMY 33 TAXKeNI060NbHbIMM NOYYaTENAAMMN COLMAJBbHBIX YCNYT;

COLMANbHO-NCUXONOTNYECKUIA NATPOHAXK;

8) coumanbHoO-NegarorMyeckmMe ycayru, npegocrtaBnasiemble BO Bcex ¢opmax CoumanbHoro
06C/YKUBAHUA, @ UMEHHO:

opraHusauma pgocyra (noceuieHuMe TeaTpPOB, BbICTABOK, 3KCKYPCUMM, KOHLEPTbl M Apyrue
MeponpuaTma);

obyyeHMe pOACTBEHHMKOB MPAKTMYECKMM HaBblkam obuiero yxoda 3a TAXKenob60/bHbIMU
nosiy4aTeNnsiMmn COLMANbHBIX YCAYT;

OopraHM3aumMa MNOMOLLM POAUTENAM WAM  3aKOHHbIM NpeAacTaBUTeNsM  AeTel-UHBaAANAOB,
BOCMUTbIBAEMbIX LOMA, B OOYYEHUM TaKUX AETEN HABbIKAM CaMOOBCAYKMBAHUA, OBLEHNA U KOHTPONS,
HanpaB/fIEHHbIM Ha Pa3BUTUE IMYHOCTY;

COUMANbHO-NeAarornyeckan KoppeKLmsa, BKAOYAA AMAarHOCTUKY U KOHCY/IbTUPOBAHUE;

dbopmupoBaHMe y nonyyaTenein coumanbHbIX YCayr NO3UTUBHbLIX MHTEpPecoB (B TOM yucie B coepe
Aocyra);

9) couManbHO-TPyAOBblE YCAYrM, NpeaocTaBAseMble BO Bcex (GOpMax  COUMANbHOro
06CNYKMBAHUSA, @ UMEHHO:

nposegeHMe MepPONpPUATUM NO WUCNONb30BAHUIO TPYAOBLIX BO3MOXHOCTENM U 0OyyYeHUto
OOCTYMNHbIM NPOdECCMOHabHbIM HaBbIKaM;

OKa3aHue NOMOLLU B TPYA0YCTPOMNCTBE;

opraHM3auma NOMoLM B NOAyYeHUN 06pa3oBaHmnA U (MAN) KBaAMPUKALUMN UHBANIUAAMMU (LETbMU-
WMHBaNNAaMM) B COOTBETCTBUMU C UX CMOCOBHOCTAMY;

opraHusauma ne4yebHO-TPyAOBON AEATENIbHOCTM WHBAAUAOB C MNPUMEHEHWEM CleayoWwmnx
CpeAcTB, afanTUPOBAHHbBIX ANA HUX:

- WBEMHbIX M BA3a/MbHbIX MaLLMH, NPUCNOCOBAEHUI U YCTPOICTB ANA YNPaBAEHNA UMW, U3LENIN U
NPUCNocobaeHUI, UICNONb3YEMbIX B MPOLLECCE LWUNTbA, BA3AHWA, BbILUMBAHWUA U FNaXKEHUSA;

- NMULWYLWMX MALWMHOK C KPyNHbIM WwWpndTom n wpndptom bpaiina n npucnocobneHnin gns paboTtbl
Ha HUX;

- CafoBblX WHCTPYMEHTOB W NpPMCNOCOOAEHMI, 0becrneYynmBaloLMX MHBAAMAAM BO3MOMKHOCTb
paboTbl C HUMU;

- NPUCNOCcobaeHnn ANA 3aHATUA TOHYaPHbIMU PaboTamm, IOBAEN Pbibbl U UHBIX;

10) coumanbHO-NpPaBoOBblE YCAYrK, NPeaocTaBAfeMble B MOAYCTALMOHAPHOM M CTaLMOHApPHOM



dopmax coumanbHOro 06CayKMBaHMUA, @ UMEHHO:

COAleliCTBME B COXPAHEHUWU TparKAaHaMW MNOXWUAOro BO3PacTa 3aHMMaeMbiX UMK paHee no
[OroBOpy HaliMa MU apeHAbl *KUAbIX NMOMELLEHWNI FOCYAapCTBEHHOrO UAN MYHWULMNANAbHOIO KUAOTO
doHOAa B TeyeHMe LWECTU MecCALEeB C MOMEHTa MOCTYN/eHUA B CTalUMOHapHY OpraHuMsauumio
CoLUManbHOro 06CNYKUBAHUSA, @ B CAYyYasX, €CAN B XKUbIX NOMELLEHUAX OCTA/IUCb NPOXKUBATb UeHbl UX
cemen, - B TeYeHWe BCEero BpemeHW MpebblBaHMA B 3TOM OpraHM3aUMKM, a TaKXe coAencTsvMe BO
BHeouepeaHOM obecneyeHun KUAbiM MNOMELLEHMEM B C/Ayyae WX OTKasa OT YCAyr opraHusauuu
coumManbHOro 0bCnyKMBaHMA NO UCTEYEHMM YKa3aHHOTO CPOKa, €CIM MM HEe MOXKET BbiTb BO3BpalleHO
paHee 3aHMMaeMoe MMM XKUaoe NomelleHue;

OKasaHue NoOMOLLM NPOXKUBAIOLIUM B CTallMOHAPHbIX OPraHU3aLMaX COLMANbHOIO 0bCayKMBaHUA
OETAM-UHBaNMAaM, ABAAOWMMCA AeTbMU-CUPOTaMU UAM  AEeTbMM, OCTaBlWMMUCA 6e3 noneyeHus
poauTenein, n MHBanMAam, AOCTUTLMM Bo3pacTa 18 net, B obecneyeHnmn Ux KuabiMu NOMELLEHUAMMU
OpraHamm MeCTHOro CamoynpaB/ieHMA MO MECTYy HaxOXAEeHWA AaHHbIX opraHusauuii 1Mbo no mecrty
MPEe’KHEro MecTa JKUTeNbCTBa, €C/M WHAMBUAYanbHasA MporpamMmma peabunuMtaumm  WHBaNMAA
npeaycmaTpmBaeT BO3MOXHOCTb OCYLLECTBAATb MM CaMOOBCAYKMBAHME W BECTU CaMOCTOATE/IbHbIN
06pas Ku13HK;

11) coumanbHO-NpaBoBble YyCAyry, npegocTaBasemble BO Bcex GOpmMax CoumasibHOro
0b6cnyKMBaHMA, @ UMEHHO:

OKasaHuWe nomowu B 0pOPMIEHUN U BOCCTAHOBNEHUN [AOKYMEHTOB MOJydaTeNell coumasibHbIX
ycnyr;

OKa3aHue NOMOLLM B MNONYYEHUN IOPUANYECKUX YCAYT;

cofielicTBME B OCYLLECTBAEHUM MO OTHOLWEHWIO K rpaKJaHam Mep COLMaNbHON NOAAEPIKKM,
YCTaHOBIEHHbIX 3aKoHO4aTeNbCcTBOM Poccuinckon @eaepauunm n CeepasioBCKon obnactu;

OKa3aHue NOMOLLM B NeHCMOHHOM obecrneyeHnn U NpeaoCcTaBAeHUN APYrnX COLMaNbHbIX BbINAAT;

KOHCY/bTUPOBaHME MO BOMPOCAM, CBA3AHHbIM C MPaBOM rpaxkAaaH Ha coumasibHoe 0bcayKuBaHue
B rOCY,4apCTBEHHOM N HEroCcyAapCTBEHHOM CUCTEMAX COLMAJIbHbBIX C/TYXKO M 3aLUUTY CBOUX UHTEPECOB;

coaencrTame B 0GOPMIEHUM PErUCTPaLMM MO MecTy NpebbiBaHUS;

YCAYTY NO 3almMTe NpPaB M 3aKOHHbIX MHTEPECOB NOJIyYaTeNnen coumasbHbIX YCAYT;

12) ycnyru, okasbiBaemMble B LLeNSX MOBbIWEHUS KOMMYHUKATUBHOIO MOTeHLUMana nonyvyartenei
couManbHbIX YCAYTr, UMEIOLINX OrpaHUYeHUA MKU3HeAeATe/NbHOCTM, B TOM 4ucie AeTeli-UHBaNANAoB,
npeaocTaBasemble BO Bcex popmax coumanbHOro o6cny>KMBaHUs, a UMEHHO:

obyyeHne MHBaNMAOB (AEeTen-MHBANMAOB) NONb30BaHUIO CPeACTBAMM yX04a U TEXHUYECKMMMU
cpeacTBamm peabuamtaumu;

NpPoBeEHNE  COUMANbHO-PEabUNNTALUMOHHBIX  MeponpuatTuiA B cbepe  coUMaANbHOrO
obcnyxKMBaHus;

0by4yeHne HaBblKaM CamoobCnyKMBaHUA, NoBeaeHUs B ObITy U 06LLECTBEHHbIX MECcTax;

OKasaHue NOMOLLY B 06y4eHNM HaBblIKamM KOMMbIOTEPHOMN FPaMOTHOCTY;

13) cpouHble coumanbHbie YyCayrM, npegocTaBnsemble BO Bcex ¢GoOpmax CouUManbHOro
06CnyXKMBaHMA, @ UMEHHO:

cofeiicTBME B NONYYEHUM BPEMEHHOIO }KMUJIOFO NOMELLEHUS;

nposegeHne onpoca 1 NepPBUYHON COLIMANbHON ANArHOCTUKM FpaXkaaH AN OLEHKM UX peasbHoro
NOOMKEHUS;

cofeicTBME B rocnuTannsaumMm nonyyatenieil coumanbHbIX YCAYF, HYKOAIOWMXCA B JIeYeHUn, B
MeANUNHCKME OpraHu3aLmy;

cofeicTtBMe B BOCCTAaHOB/JIEHUW  AOKYMEHTOB, YAOCTOBEPAOWMX JIMYHOCTb,  BKJHOYas
doTorpadupoBaHme Ha LOKYMEHTbI;

cofelcTBMe B MOUCKE POACTBEHHUKOB M BOCCTaHOB/IEHUM YTPAUYEHHbIX CBA3EN C HUMU;

OKasaHWe MoMOLWM B MOAFOTOBKE AOKYMEHTOB, HanpaBAfeMblX B pPas3/iMyHble MHCTaHUMW NO
KOHKPETHbIM Npobaemam nosyyaTenein counanbHbIX YCAYT;

KOHCY/IbTUPOBaHME MO BOMPOCAaM, CBSA3aHHbIM C MPaBOM FpaXKkAaH Ha coumanbHoe 06CnyKnBaHue
B rocy1lapCTBEHHOMN M HEroCy1apCTBEHHOMN CUCTEMAX COLIMA/bHbIX CNYXK6 1 3aLMTY CBOMX NHTEPECOB;

obecnevyeHune becnnaTHbIM ropsAYNM NUTAHUEM UK HaBOpPaMK NPOAYKTOB;

obecneveHne oaexaon, obyBbio 1 ApYrumn NnpeamerTaMmmn NepBon HeobxoaMMocCTHy;

cofielicTBME B NOYYEHUU HOPUAMUYECKON MOMOLUM B LENAX 3aliUTbl NPaB U 3aKOHHbIX UHTEPECOoB



noJsiyyaTesnel coumanbHbIX yCayr;

coaencTeme B NOAYYEHUN SKCTPEHHOM NCUXOSIOFMYECKON NOMOLLM C NPUBAEYEHMEM K 3TOM paboTe
NMCUXOIOTOB U CBALWEHHOCAYXKUTENEN, B TOM YMCAEe OKa3aHMe MCUXONOTMYECKONW MOMOLM aHOHUMHO C
ncnosb3oBaHMem TenedoHa JoBepuA.




