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IEJIA U IIEJIEBBIE IIOKA3A >
B OBJIACTH KAYECTBA K COIIHAJIBHOﬁ OTBETCTBEHHOCTI/I

Uenu u neneebie NMoKazaTeld B O0JIACTH KadecTBa M couuanmomorne'rcmeuﬂocm COCTaBJEHBl H3 OCHOBE
nprKkasza MUHMCTEPCTBA COLMAIBHON monuTuky CaepanoBckod obnacty oT 19.08.2015 r. Ne 494 «O mposenenun
HE32RMCUMON OUGHKM KaueCTBa OKa3aHHA YCNYT OpPraHH3alMsIMH COLHAIBLHOIO OOCHY)KHBAHHA, HAXOAALIUMICH B
BegeHuu CeepuioBckol 00nacTd, & TaKKe HEroCyJapCTBEHHBIMH (KOMMEPUYECKHMMH M  HEKOMMEpUYEeCKHMH)
OpraHH3alUIMHK COUMAIBEHOrO OOCIYKHBaHUA, OCYILECTRISIOLIMMYU CBOIO JeSTENBHOCTD Ha TeppUTOopHH CBEPIUIOBCKOlM
obnacru» (manee — mpukaz ot 19.08.2015 r. Ne 494); Ionutuku B obnacrtu kadecTBa d [lonuwTwku B obnactu
COIHANBHON OTBETCTBCHHOCTH.

L. Tlophimenne cremeHH OTKPBITOCTH H XOCTYNHOCTH HHQOpManuu o0 Oprammsamsl COLHANLHOrO
00 CIyKUBAHHA!

1. nonHOTa M aKTyalbHOCTE MHGOpMAIMu 00 VupeNeHHe COLMaNpHOro oOCHYKUBaHUA, pasMeljaeMofl Ha
OBIMIENOCTYNHBIX HHPOPMALMOHHEIX pecypeaX (Ha HHPOPMALMOHHBIX CTeHAAX B NOMEIIEHMH YupeXAeHUs, Ha
OQUIMaNBHLIX CcaliTax VYupekmeHWs COLMANbHOIO OOCHY)KHBAHUS, OPraHOB WCIIONHHTENBHON BIAacTH B CETH
Hureprer),

2. vanu4Ke ansTePHATHBHOM BepcHU OGRIHANLHOIO caliTa YUpeXXaeHHA COUMAJIBHOrO OOCHY>KHBaHUS B CETH
WHTepHeT 418 HHBAIHAOB 10 3PEHHIO;

3. HanMuyde IUCTAHLMOHHBIX CIOCOOOB B3aUMOACHCTBUA YUpEKIEHHS H IOIy4yaTeled COLMANBHBIX YCIyr
(nosryyenre HHGOPMALMH, 3aIlHCh Ha TIPHEM U ZIp.);

4. pe3ynbTaTMBHOCThL OOpalleHMi @pPH WUCNONB30BAHMM IUCTAHUHOHHBIX CHOCOOOB B3aHMOACHCTBHA C
moay4aTesMH COLMaNTbHBIX YCIYT AJIS HOOYUCHU HeoOXoauMoi uHpopmanuu;

5. HanMude BO3MOXKHOCTH HAamnpaBleHus 3aspieHds (kajoOsl), NpEeUIOKEHHH M OT3bIBOB O KauecTBe
NPENOCTABNEHUS COLUAIBHBIX YCIIyT

6. Hanuune HHGOPMALIMHM O MOPsAAKE NMOAAYH KaI00k! 10 BONPOCAaM KayeCTBa OKa3aHUA COLUANBHEIX YCIYT;

7. pons monydareneil COLMAIBHBIX "YCIyT, YJOBJCTBOPEHHBIX KAa4€CTBOM, [MOJHOTOH W AOCTYNHOCTLIO
undopmanuy (npy au9HOM oOpamieHuH, o TenedoHy, HAa OQHUMANEHOM caiiTe YUpeXAEHHS COLMAaTbHOro
obcmyxuBanui) o pabore YupeIeHHs COLMATBHOIO OOCTYKMRaHHMA, B TOM 4YHCIE€ O TNEPEUHE W MHOPAIKe
NPENOCTABICHMS COLMAIBHBIX YCIYT, OT 0OLIEro YiCna ONpPOIIEHHbIX;

8. HalHYHE MpPOEKTOB, pEAIH3IYEMBIX COBMECTHO C COLM@ILHO OPUEHTHPOBAHHBIMU HEKOMMEPUECKUMH
OpraHu3aLUsIMH,

II. Iloprnuenne KoOMQOPTHOCTH YC/IOBHH NIPEIOCTABICHAA COUHAIBHBIX YCAYr H JOCTYRHOCTH HX
NONy4eHHs:

1. ROCTYNHOCTH YCIIOBHH GecrpesTCTBEHHOIO JOCTyNa K 00BbeKTaM M YCayTaM B YUpexXIeHHH COLHUanbHOro
O0CITY)KMUBAHUSA [7 UHBAJIMAOB (B TOM Yucle JeTeli-MHBaNUIOB) M APYTHX MajIOMOOWIBHBEIX TPYMIT NOJyvaTeneii
COLMANTBHBIX YCIIYT; ,

2. nong nomyqateneli ycayr (B TOM 4YHCIIe WHBAJWAOB M APYTUX MaOMOOHIIBHBIX TPYIN roayyaTeNnel ycuyr),
CUHTAIOIIMX YCTOBHS OKA3aHKA YCITyT OCTYNHBIMH, OT OOILEro YKClid ONPOLIeHHBIX;

3. nannurie 060pyAOBAHHLIX NOMEIIEHHHA IS [PeAOCTaBIIEHHS COLHATBHBIX YCIYT B COOTBETCTBHMH C NIEPEYHEM
COLMATBHBIX YCIIYT, NPEIOCTABISIEMBIX B NAHHOM Y YPEXKICHHH COLMATEHOIO 00C Ty KHBaHIA;

4, YKOMILUIEKTOBGHHOCTL YUPEXACHUS COHMANBHOrO OOCTY’KHBaHHS CHCUMaJHCTAMM, OCYLIECTBSIOLUMMHU
IIpe0CTaBICHHE COLMANILHBIX YCITYT;

5. nond moaydaTenedl COLMAIBHBIX YCNYT, OLCHUBAIOIMMX GnaroycTpOHCTBO M COAEPKAHHE MOMCHICHHH B
YypekaeHUAX COLHANLHOro 00CTyKUBaHUS H TEPPUTOPHH, Ha KOTOPOi OHa PacrosIoiKeHa, Kak Xopoliee, oT o0Liero
YHCNA OIPOLIEHHEIX.

II, ConxeHne BpeMeHH OKHIAHNAS NPeIOCTABACHHS CONHANLHON YCTYIH:

I. mons nomydaresiedl COLMAIBHBIX YCIYI, KOTOpbIe OXMEAJIHM IPENOCTABJIEHME YCIYTH B Y4YPEKAEHHU
COLHANbHOro o6CHyKHBAHKMA GONBLIC CPOKA, YCTAHOBACHHOTO NPH HA3HAYeHMH HAHHOH YCAyrH, oT oOLiero uucia
ONPOLICHHbIX;

2. cpemHee BpeMs OXCMAAHHMA IpHeMa K CHELMATHCTY YUYPeXXZCHHA COLMATBHOIO OOCHYKHBAHHA, MOPALKE
TPEIOCTABICHHS COLMAIBHBIX YCNYT (CPear ONPOUICHHBIX NoTyyareneli COMHanbReIX YCIyr).



IV. HoBblmieAHe YPOBRs J00pO:KeTaTeAbHOCTH, BEKIUBOCTH, KOMIETEHTHOCTH COTPYAHHKOB
Oprasu3anmii counanbHoro o0CayKEBaAHUSA:

1. moys monmydarened COLMAIBHBIX yonyr (JIM60 WX pPOICTBEHHHWKOB), KOTOPBIE BBICOKO OLEHHBAIOT
n00pOXKeNaTeNbHOCTh, BEAUIMBOCTE M BHUMATEIBHOCTh COTPYAHMKOB YUPEXIEHHS COLMANBHOTO OOCTy>XHUBaHHS, OT
obmero yucna onpoLIeHHEIX;

2. joAA mojyyarenel COLMAJIBHBIX YCITYT, KOTOPbie BBICOKO ONCHMBAKT KOMIETEHTHOCTbH COTPYRHHMKOB
YupexaeH!s COIHaTBHOTO 00CTYKUBAHMA, OT OGLIEr0 YHCNA ONPOLISHHbIX;

3. nons corpyZHHMKOB (KpoMe aJIMUHHUCTPATHBHO-YMPABICHYECKOTO IEPCOHANA), IPOLIEALINX MNOBBILESHKE
ksanuduKaLmy/ npodeccHoHaNBHYIO IIEPETTOLIOTOBKY 110 IPOQIUITIO COLHANLHOM paboThI MLl HHOM OCYIUECTBIIeMOH B
VupexxaeHHH COLHATEHOTO 00C/TYKUBAHUA AeATE/ILHOCTH 32 NOCHIEHUE TPY FOA], OT OOLIEro Y1caa COTPYAHHKOB.

V. MosbnueHue yAOBJETBOPEHHOCTH KA4eCTBOM OKAZANMS YCIYT:

1. nond nonyyarenel COMMUANLHBIX YCIYT, KOTOPHIE MONOMUTENBHO OLCHUBAKOT N3MEHEHNE KAYECTBA SKU3HY B
Pe3yJbTaTe MONy4CHUs COUMANbHBIX YCIIYT B Y YPeXACHHH COLMANBEHOrO 00CTyKUBAHMSA, OT YUC/IA ONPOLICHHEBIX;

2. pona nomyuarened COUHANTBHBIX YCIIYT, YAOBNCTBOPEHHBIX YCIOBHAMM [IPEAOCTABIICHHS COLHAIBHBIX. YCIyT,
OT YHCIIa ONPOLUECHHBIX;

3. nmons nonmyvarenedi COUMAIBHBIX YCJIYT, YLOBJICTBOPEHHBIX Kau€CTBOM IPOBOAMMBIX MEPONPUSATHH,
UMEIOLIMX IPYNNOBOH XapakTep (03M0pPOBUTENBHEIX, IOCYTOBEIX), OT OOLIEro YMcia ONpOLIeHHBIX;

4, KONMYECTBO 3APErMCTPUPOBAHHBIX B YUpPEKOEHUH COLMATBHOTO OOCTY:KMBaHHA Katob moaydaTenel
COLMANBHBIX YCIYI Ha Ka4eCTBO YCNYT, NPeXOCTABIEHHbIX YUpPCKAeHACM B 0TYeTHOM neproae na 100 nmomyvareinei
COLIMANBHBIX YCIYT (B TEUEHHE roaa);

5. monms monyvaTenel COLMANEHBIX YCIYr, KOTOPHIC TOTOBBI PEeKOMEHJOBATL YUPEKICHHE COIMAaTBHOrO

060.!'1}/’}]\‘145311?[51 POUCTBEHHHKAM MW 3HAKOMbBIM, HYXIArOUWHMCA B COLHAIBHOM 06cny)!cnsamm, oT obmiero 4ucna
OIMpOUICHHbIX.

Llenesrle mnoxasatenu onpegeneus! Ilianom Meponpustuit («aopoxHas kapra») uo (opMHUpoBaHuio
HE3aBHCHMOH OUEHKHM KauyeCTBa OKAa3aHHA YCTYT YUpeXKASHHEM COUMAILHOTO OOCIYKMBAHWA, KOTOPHIA ABIAETCA
npuioxkenueM k Tlpukasy MunyucTepeTsa couuanbHoM noautuku Ceepaiopekoit obnactu or 19.08.2015 . Ne 494,



