3AKOH
CBEPOTOBCKOW OBNACTW

oT 3 aekabpsi 2014 roga N 108-0O3

O couuanbHoM obcnyxuBaHun rpaxkgaH B CeBepaioBckon obnacTtum
(C uameHeHnsmu Ha 29 mona 2021 roga)

(B pen. 3akoHoB CeepasioBckon obnactu ot 27.05.2015 N 43-O3, ot 12.10.2015 N
112-03, ot 21.12.2015 N 165-O3, ot 11.02.2016 N 12-O3, ot 24.11.2016 N 116-
O3, o1 13.04.2017 N 36-03, ot 25.09.2017 N 95-0O3, o1 26.02.2018 N 24-0O3, o1
28.05.2018 N 55-O3, or 24.09.2018 N 88-O3, or 03.07.2020 N 76-O3, ot
29.07.2021 N 81-O3)

MpnHAT

3akoHopaTtenbHbIM CobpaHnem
CeeparnoBckon obnactu

2 nekabps 2014 ropa

naBa 1. O6wme nonoxeHus

CtaTtbAa 1. [lpeameT perynupoBaHUA HacToswero 3akoHa

Hactoaumm 3akoHOM perynupyroTcsl OTHOLLEHWsI, BO3HUKawwme B cdepe
coumansHoro obcnyxmBaHus rpaxagaH B CBepasioBCcKkon obnacTu.

Ctatbs 2. OCHOBHbIE NOHATUSA, MPUMEHSIeMble B HacTosWweM 3aKoHe

B HacTosilem 3akoHe NMPUMEHAKTCA Ccrieqyrolmne OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxuBaHune rpaxgaH (ganee - coumanbHoe obcnyxmBaHue) -
AEATENbHOCTb MO NPEAOCTABIEHNIO COLMArbHbIX YCNYr rpaxaaHam;
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2) coumanbHas ycnyra - OeWCTBMEe WM OenUcTBUs B cdepe coumarnbHOro
0BCNyXMBaHNA MO OKa3aHWIO MOCTOAHHOMW, NepuoaudecKon, pasoBor MOMOLM, B
TOM YUCIIe CPOYHOW MOMOLUM, TpadKOaHUHY B LUEnsx YrydleHUs YCrioBUW ero
XU3HeOeATenbHoCTn 1 (UNn) pacLUMpeHns ero BO3MOXHOCTENW CaMOCTOATESTbHO
obecneymBaTb CBOM OCHOBHbIE XN3HEHHbIE NOTPEOHOCTY;

3) nonyyaTenb couManbHbIX YCNyr - T[PaXOaHWH, KOTOPbIA  NpPU3HaH
HYXOAlWMMCSl B COLMAnNbHOM OOCHYXMBaHMM W KOTOPOMY MPEeAOCTaBMsATCS
coumanbHasi ycrnyra unm coumarnbHble YCnyru;

4) nocTaBWWK couuarnbHbIX YCIyr - HOpUOUYECKOe fULO HEe3aBWCUMO OT €ro
opraHu3aLoHHO-NpaBoBol opMbl U (MNM) MHOMBMAYAlNbHBIA NpeanpUHUMaTEnb,
OCYLLECTBISIIOLLWE CoLManbHOe obCcnyxvBaHue.

Ctatbs 3. [IpyHUMNBLI coumnanbHOro o6cnyxnBaHus

1. CoumanbHoe obcnyxvBaHMe B COOTBETCTBMM C dhedepanbHbiM 3aKOHOM
OCHOBbIBAeTCsl Ha COOMOeHUM MNpaB 4YeroBeKa U YBaXXeHUM [OCTOMHCTBA
MMYHOCTN, HOCUT TyMaHHbIN XapakTep WM He [OO0MNyCKaeT YHWKEHUsT 4YeCcTu U
OOCTOMHCTBA YenoBekKa.

2. CoumanbHoe obcnyxuBaHMe B COOTBETCTBMM C dpedeparnbHbiM 3aKOHOM
OCYLLECTBNAETCS TaKXKe Ha CrieayroLLmx NpUHLMNax:

1) paBHbIKM, CBOBOAHBIN OOCTYN rpaxgaH K couwnanbHOMYy O6CnyXMBaHUIO BHE
3aBMCUMMOCTM OT MX [Ofa, pacbl, BO3pacTa, HaUMOHANMbHOCTW, A3blKa,
NPOVCXOXOEHNS, MEeCTa XWTeNbCTBa, OTHOLUEHUS K penurin, yoexaeHun u
NPUHAASIEXXHOCTU K 0OLLECTBEHHBIM 06 bEeANHEHUSAM;

2) agpeCcHOCTb NPEAOCTAaBIIEHUS COLMANbHbIX YCIyT;

3) npubnmKeHHOCTb MNOCTaBLUMKOB CoOUManbHbIX YCIyr K MECTYy XUTenbCcTBa
nony4artenen coumanbHbIX YCNyr, AOCTAaTOMHOCTb KONMMYEecTBa MOCTAaBLUMKOB
coumanbHbIX ycnyr gns obecneyeHuss NOTpeOHOCTEN rpaxgaH B CcouuvanbHOM
obcnyxmBaHuK,  OOCTATOMHOCTb  (MHAHCOBbLIX,  MaTepuanbHO-TEXHUYECKMX,
KaapOoBbIX N MHOPMALMOHHBLIX PECYPCOB Y NOCTaBLLMKOB COLIMANbHbIX YCIyT;



4) coxpaHeHue npebbiBaHWs rpaxaaHnHa B NPUBbIYHOM 6naronpusaTHOW cpeae;

5) 4OBpPOBOSLHOCTD;

6) KOH(MOEeHUNaNLHOCTb.

Ctatbs 4. Cuctema coumanbHoro obcnyxmsaHusa B CBepanoBcKoun
obnacTtu

Cuctema coumnansHoro obcnyxmeaHua B CeepanioBckon obrnacTu BKOYAET B
cebs:

1) o6nacTHOM UCMNONHUTENBHbLIN OpraH rocygapcTBeHHoON BracTu CeepaioBCKON
obracTti, YNOSIHOMOYEHHbLIA Ha OCYLUECTBIIEHME NPEenyCMOTPEHHbIX HACTOALLMM
3akoHOM rnofHoMouMnM B cdepe coumanbHoro obcnyxwviBaHus (ganee -
YMNOSTHOMOYEHHbI N NCMNOSTHUTENbHbIN opraH rocygapCTBEHHOM BflacTun
CBepanoBckon obnacTtu B cepe coumanbHOro 00CnyxkmBaHus);

2) TeppuTopuaribHble WCMONMHUTENbHbIE OpraHbl rOCYAAPCTBEHHOW BracTu
CseppanoBckon ob6nacTu B cdepe coumanbHOro odcrnyxkmBaHus;

3) opraHmMsauumM coumanbHOro OOCNyXMBaHUS, Haxogswmecs B BedeHUn
CseppgnoBckon obnactu (ganee - opraHu3auum coumanbHoro obcnyXMBaHUs
CseppaoBckon obnacTm);

4) HerocyoapCTBEHHbIEe (KOMMeEpYecKMe W HEeKOMMEpPYEeCKue) opraHmsauuu
coumanbHoOro  OBCNYyXMBaHUSA, OCYLLECTBASKOULME CBOW AeATeSNIlbHOCTb  Ha
Tepputopun CBeparioBckon obracTn, B TOM YMChe coumarnbHO OPUEHTUPOBAHHLIE
HEKOMMEpYECKMe opraHusaumm, npegocTaBnsiowme couunanbHble ycryrm Ha
TeppuTopun CeepaoBckon obnacTu;

5) wuHOMBMAYyanbHbIX MpeanpuHAMaTesien, OCYLUECTBIIAIOWMX — couuanbHOe
obcnyxmBaHue Ha TeppuTopun CeepaioBCckon obnacTu;



6) opraHuM3auun, KOTopble Haxo4ATCA B  BedeHUM  YNOSIHOMOYEHHOIO
MCMNOSHUTENBHOrO OpraHa rocygapcTBeHHoM BracTu CsepparioBckon obractn B
cdhepe coumanbHoro o6CcnyxmMBaHnst 1 KOTOpbIM B COOTBETCTBUU C doefeparbHbIM
3aKOHOM W HacToswmM 3akoHOM MpeaocTaBreHbl MOMHOMOYMS Ha NPU3HaHWe
rpaxgaH  HyxgalowyMmcss B coumarnbHOM — obCryxuBaHMM U COCTaBlieHUE
NHAMBUAYaNbHOW NPOrpaMmMbl NPeoCTaBIeHUs CoLlmanbHbIX YCIYr Ha TEPPUTOPUSIX
OOHOr0 WM HECKOSIbKMX MyHMUMNAnbHbIX 06pasoBaHUW, pachofioXKEHHbIX Ha
TeppuTopun CeeparoBckon obnacTtu (ganee - ynosIHOMOYEHHbIE OpraHu3aumm).

(noan. 6 BBeaeH 3akoHoM CeepasioBckom obractu ot 26.02.2018 N 24-0O3)

naBa 2. [NlonHOMO4YMA opraHoB rocyfaapCcTBeHHOW BRacTu
CBepanoBckou obnactu B cchepe coumanbHOro
oocnyxuBaHus

Ctatbs 5. [loNHOMOYMA BbICLLMX OPraHOB rocyapCcTBeHHOMN BNacTu
CBepanoBckomn obnacTtu B chepe coumanbHOro oocrnyxmBaHus

1. 3akoHogaTensHoe CobpaHne CeepanoBckon obnacTu:

1) NpyHMMaeT 3akoHbl CBepasioBCKOW 06nacTu, perynupylowme OTHOLLEHUS B
cdhepe coumanbHOro oo Cny>xkMBaHus;

2) OCYLWIECTBNSAET KOHTPONb 3a COOMOAEHMEM W UCMNOSIHEHWMEM  3aKOHOB
CBepanoBckon 006nacTn, perynmpyolmx OTHOLWEHMS B cdepe coumanbHOro
obcnyxXMBaHus;

3) ocywecTBnseT gpyrve nonHoMoumst B cpepe coumanbHoro obcnyxvmBaHus B
COOTBETCTBUM C (heaeparnibHbIMM 3aKOHaMK 1 3akoHamu CBepanoBckom obnacTtu.

2. lN'y6epHaTtop Ceepanosckon obnacTu:

1) opraHmsyeT ucnonHeHne 3akoHoB CBepASsIOBCKOW 0briacTu, perynmpyromx
OTHOLLEHUNA B cchepe coumanbHoro 06 cnyxmBaHus;
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2) onpefensieT B OCHOBHbIX HanpaBneHusix BloXeTHOW N HaroroBoW MOSINTUKN
CsepparioBckon obrnactu NpuvopuTeTbl MHAHCUPOBaHUSA MeponpuaTui B cdepe
coumansHoro o6 crnyxmBaHus;

(B pea. 3akoHa Ceepanosckour obnactm ot 25.09.2017 N 95-03)

3) obecneumBaeT 3awmTy nNpaB M CcBOOOA 4YerioBeka W rpaxgaHuHa B cdphepe
coumanbHoro obcnyxmBaHus;

4) ocyllecTBNseT Apyrne nosHomMounsa B cdepe coumnanbHoro obcnyxumBaHus B
COOTBETCTBUN C dbeaeparnbHbiMM 3aKOHaMWU, UHbIMA HOPMAaTUBHBLIMWU MPaBOBbLIMU
akTamu Poccuinckon ®egepaumm n 3akoHamn CeepanoBckon obnactu.

3. MNMpaButenbcTBo CBEPASIOBCKON 06nacTu:

1) obecnevnBaeT UcnonHeHne 3akoHoB CBepaioBCKOW 0bnacTun, perynmpyroLmx
OTHOLLEHUNA B cchepe coumansHoro obcnyxmBaHus;

2) onpepenseTr YNOSIHOMOYEHHbIN WUCMOMHUTENbHBLIM OpraH rocyaapCcTBEHHOW
Bnactun CsepasioBckon obnactv B cdepe coumnansHoro obcnyxumBaHus, a Takxe
Npy HeO6XO4MMOCTM YNOSTHOMOYEHHbIE OpraHM3aLuy;

(B peg. 3akoHa Ceepanockon obnactm ot 26.02.2018 N 24-03)

3) yTBepxgaeT NOpPsiAOK MPU3HAHUA pakdaH HygalwMncs B CoLMarnbHOM
ob cnyxmBaHuu;

4) yTBepxOaeT nopsaaoK MNpeaocTaBlieHNs couuManbHbIX YCnyr nocTaBLLMKamMu
coumarnbHbIx yenyr B CBepaioBckon ob6nacTu;

5) ycTaHaBnMBaeT NOpPsSAOK YTBEPXOEeHUs TapudoB Ha coumanbHble yCcnyrn Ha
OCHOBaHWM MNOAYLLEBbLIX HOPMATMBOB (PMHAHCUPOBAHUSA CoUManbHbIX YCryr B
CeepanoBckon obnacTu;
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6) yTBepXaaeT HopmaTmBbl ObBecneyvyeHust MArKMUM WHBEHTapeEM W Mrowaabto
XUIMbIX MOMELLEHA MpPU MPedoCTaBneHMM coumarnbHbIX YCIyr opraHuM3aunamm
coumansHoro obcnyxmBaHms CeepanoBckon obnacTtu;

7) yTBEpPXKOAET HOPMblI MUTAHWS B OpraHM3auusix couuanbHoOro obcnyxmMBaHus
CeeparnoBckon obnacTu;

8) ycTaHaBnMBaeT MOPAOOK peanu3auuy nporpamMm B cdepe coumarnbHOro
obCnyX1BaHMS, B TOM YMCIE UHBECTULIVMOHHBIX NMPOrpamMmM;

9) yTBepxOaeT perMoHaribHble MporpaMmbl  COUManbHOrO OB CnyXMBaHUSA
CeepanoBckon obnacTu;

10) yTBepXOaeT perfameHT MeXBeJOMCTBEHHOMO B3aUMOLEWCTBUS OpraHoB
rocygapcTBeHHon Briactu CBepasioBCKon obrnacTu B CBA3M C  peanu3auunen
nonHomoum Ceepanosckon obnactn B cdepe coumansHoro 06 cnyxmBaHus;

11) yTBEepXOaeT MOPSAOK MEXBELOMCTBEHHOrO B3aMMOAENCTBUA OpraHoB
rocygapctBeHHon Bnactn CBepanoBcKon obractm  npu  nNpegocTaBreHun
coumarnbHbIX YCIyr U MpuM COAENUCTBUM B MNPedocTaBfieHMM  MeLULMHCKOWN,
NMCUXONOrMYECKON, Mnegarormyeckoun, puandeckon, coumnanbHOM MOMOLM, He
OTHOCSALLENCA K couManbHbIM ycnyram (counanbHOM COMpoBOXOEHMM) (Oanee -
coumanbHoe ConpoBOXEHME);

(nogn. 11 B pen. 3akoHa Ceepanosckon obnactu ot 11.02.2016 N 12-0O3)

12) yTBepxOaeT pa3mMep nnatbl 3a NpenoCTaBliEHNE couMarnbHbIX YCIyr W
NOPSIAOK €€ B3NMaHWs;

13) ocyLlecTBNSET Apyrne NofiHOMoYmKs B cdepe coumanbHOro obCcnyxMBaHus B
COOTBETCTBUMN C dhefeparibHbIMU 3aKOHaMW, UHbIMU HOPMaTUBHBIMU MPaBOBbLIMA
aktamn Poccurckon ®degepaumm, HacToawmMMm 3aKOHOM, OpYrMMU  3aKOHaMU
CseppanoBckon obnactm 1M HopmaTUBHbIMKM MNpaBoBbiMM akTamu CBeparioBCKOW
obnactun, npuHumMaemMblimun N'ybepHaTtopom CBepaioBCKon obnacTu.

CtaTtbA 6. [lonHOMO4YMA YNOSIHOMOYEHHOI0 UCMOSTHUTENIbHOrO OpraHa
rocyaapcTtBeHHoun Bnactm CeBepanoBckoun obnactu B cchepe
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couuanbHOro obcnyxuBaHus

YNONMHOMOYEHHbIN ~ UCMOSIHUTENbHBLIA ~ OpraH  rocy4apCTBEHHOM  BracTu
CseparoBckon obnacTtu B cepe coumanbHOro 00 CnyKMBaHUsA OCyLLECTBISAET:

1) yTBEpPXOEHMEe HOMEHKMATypbl OpraHuM3auui couuanbHoOro obCnyxvMBaHUSA B
CeepanoBckon obnacTu;

2) cdopmMupoBaHMEe W BedeHMe peecTpa MOCTABLUMKOB COLMarbHbIX YCINyr U
perncTpa nony4varenen coumnanbHbix ycryr B CBepanoBCKon 00nacTy;

3) obecnedyeHne 6GecnnaTHOroO pf[ocTyna K uMHGOPMauuMM O MOCTaBLUMKAX
coumarnbHbIX YCnyr, MpedocTaBnseMbIX WMM  couManbHbIX —ycnyrax, Bugax
coumarnbHbIX YCnyr, CpokKax, NopsiaKke 1 yCcroBusiX Mx npeaocTaBneHnd, o Tapudax
Ha 9TW ycnyrn, B TOM YuCrie Yyepe3 cpencTBa MacCOBOW MHGpopMauuuy, BKIOYad
pasMeLleHne uMHgopMauum Ha odmuuarbHbliX cauTax B MHEOPMaLWOHHO-
TEeNeKoOMMYHUKaLWOHHOW ceTun "MIHTepHeT";

4) BegeHWe ydeTa M OTYETHOCTM B cdepe coumanbHoro obcnyxmBaHus B
CeeparnoBckon obnacTu;

5) KoopauvHauulo  OeATeNlbHOCTM  MOCTaBLUMKOB  COUMarbHbIX  YCIyT,
OOLLECTBEHHbLIX  OpraHu3auMm WM WHbIX  OpraHu3auun,  OCYLLECTBSOLLNX
aeaTenbHOCTb B cdepe coumansHoro obcnyxumBaHns B CBepanoBckon obnacTu;

6) paspaboTky M anpobauuio MeToouK WU TEXHONorMn B cdiepe CoumanbHOro
obcnyxmBaHus;

7) pas3paboTKy W peanuMsauuio  perMoHasibHbIX MporpaMMm  CcoumarnbHOro
obcnyxmBaHna CBepaioBCKon obnacTy;

8) pa3paboTky M peanuMsauunio MeponpuaTUn No POPMUPOBAHNIO U PAa3BUTUIO
pblHKA couMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHvM3auun coumanbHOro 00 Cny>xkMBaHus;



9) co3gaHue ycnoBwuiA OnS OpraHM3auuu NpoBeAeHVs] HEe3aBUCUMMOW OLEHKU
KayecTBa YCINOBUIA OKa3aHUsl YCNyr opraHM3auusiMyM coumanbHOro obcnyxuBaHus,
OCYLLUECTBNSIOLLMMM CBOK AeATENbHOCTb Ha TeppuTopumn CBeparioBCKom obnacTu;

(B pea. 3akoHa Ceepanosckor obnactm ot 26.02.2018 N 24-03)

10) yTBEpPXKOEHNE HOPMATUBOB LUTATHOM YUCIIEHHOCTWN OpraHnu3aLmin CoLmnansHoro
obcnyxmBaHna CBepaioBCKon obnacTy;

11) opraHuszaumo  npodeccuoHansHoro obyyeHusi, NpodecCrMoHarnbHOro
obpasoBaHMsa U OOMNOMHUTENBLHOIMO NpodeccroHanbHOro obpasoBaHmst PpaboTHUKOB
NOCTaBLUMKOB COLMaribHbIX YCIIyT;

12) opyrve NosTHOMOYNA B cpepe coumanbHOro obCny>kMBaHns B COOTBETCTBUN C
denepanbHbIMMU - 3aKOHaMW,  UHbIMA ~ HOPMAaTUBHbIMKM  MPABOBbLIMW  aKkTaMm
Poccuinckon ®egepaunm, HacToALmMM 3aKOHOM, ApYyrMMn 3akoHamm CBepASTIOBCKOM
obractTm 1 HopmaTUBHbIMM NpaBoOBbIMM akTamyn CBepasioBckon 06nacTw,
npyHuMmaembimn  'ybepHaTtopom Caeparnosckon obractm u  [paBUTENCTBOM
CeepanoBckon obnacTu.

Ctatba 7. [lonHOMOUYMA TeppuUTOpUaribHbIX UCNOSNIHUTENbHbIX OPraHoB
rocyaapctBeHHoun Bnactm CeBepanoBckoun obnactu B cchepe
couuanbHOro obcnyxuBaHus

TeppuTOpuanbHble  UCMOMHUTENbHbIE  OpraHbl  FOCYAAapCTBEHHOW  BriacTu
CseppanoBckon ob6nacTu B cdepe coumanbHOro 00Cny>KMBaHUs OCYLLECTBIIAOT:

1) Npu3HaHme rpaxxaaH Hy>OgaroLLMMNUCS B coLnarnibHOM 00 CyXBaHWK;

2) COCTaBrieHne WHOMBMAYaNbHOW MporpamMmMbl NpefoCcTaBfeHns counasnbHbIX
ycnyr (oanee - nHauBuayansHas nporpaMmma);
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3) Apyrme norHoOMouYmnsa B cdepe coumanbHOro obCcnyXMBaHna B COOTBETCTBUN C
denepanbHbIMM - 3aKOHaMW,  WUHbIMA ~ HOPMAaTUBHbIMKM  MPABOBbLIMW  aKTaMm
Poccuinckon ®egepaunm, HacToALMM 3aKOHOM, ApYyrMMmn 3akoHamm CBepASTIOBCKOM
obractTm 1 HopMaTUBHbIMM NpaBoBbIMM akTamyn CBepasioBckon 06nacTw,
npyHuMmaembiMn  ['ybepHaTtopom Caepanosckon obractm u  [paBUTENHCTBOM
CeepanoBckon obnacTu.

maBa 3. OpraHusauus npenocTaBfieHUA CouUanbHbIX
ycnyr B CBepaAnoBCKOM obnacTtu

Ctatbs 8. OpraHusauum coumanbHoro oocnyxmsaHms CesepanoBcKkoun
obnactu

1. OpraHmsauumn coumanbHoro obcnyxmBaHus Ceepanosckon obrnactu B
COOTBETCTBUM C dhepeparnbHbiM 3aKOHOM CO34alTCA U OEUCTBYIOT C Y4ETOM
MEeTOANYECKNX PEKOMEHOALMA NO pacyeTy noTpebHocTen cydbekToB Poccumnckom
denepaunn B pasBUTUM CETU OpraHu3auum coumanbHOro oBCNyXMBaHUA UM B
COOTBETCTBUM C nNpaBuriaMmm oOpraHu3aunnm  AOesTenbHOCTU  OpraHu3auun
coumanbHoro obCcnyxmMBaHust, X CTPYKTYPHbIX NogpasaeneHui.

2. B opraHusaumax coumanbHoro obcnyxmBaHna CseparioBCKon obractn B
COOTBETCTBUN C dhedeparnbHbIM 3aKOHOM CO34al0TCsl MONevYnTeNnbCKME COBETHI,
CTPYKTYpa, Nopsaok hopmMmpoBaHusi, CPOK MOSTHOMOYUIA, KOMMETEHLNA U NOPSLOK
NPUHATUS PEeLUEHNn KOTOPbIX ONpeaenstTcs YyCTaBoOM OpraHMsauuu coumarnbHOro
obcnyxmBaHna CBepAanoBCcKon 06nacTv B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccunckon  degepaumm Ha  OCHOBaHUW  MPUMEPHOrO  MOSIOXKEHUS O
NnonevYnTenbLCKoM coBeTe opraHu3auuu couuanbHoro obcnyxmMBaHug,
YTBEPXOEHHOIO B COOTBETCTBMM C doefieparibHbIM 3aKOHOM.

3. OpraHuszauymm coumnanbHoro obcnyxmBaHua CseparioBckon obrnactm B
COOTBETCTBUM C  (pegeparnbHbiM  3aKOHOM  pOpMUPYIOT  0BLEedOCTYMNHble
NMHCPOPMaLMOHHbIE PECYPCHI, CoaepXawme WHGopMaunlo O OeATENbHOCTU TaKuX
opraHuMsauun, m obecnevmBaloT OOCTYN K [AaHHbIM pecypcamMm MnocpencTBOM
pasMeLLEHNs UX Ha WHQOPMAaLMOHHbLIX CTeHA4aX B MOMELLEHUSIX OpraHu3auuin
coumanbHoro obcnyxmBaHus CeepanoBckon obracTu, B CpeacTBax MacCOBOW
MHJpopMaL M1, B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "IHTepHeT", B TOM
Yyucrne Ha odmumManbHbIX cCanTax TakmMx opraHm3aumn.



NHpopmaumss O OeATenbHOCTU  opraHu3auumin  couuanbHoro  obcnyxvMBaHus
CsepgrnoBckon o06nactm UM OOKYMEHTbl, MNepevyeHb KOTOPbIX YCTaHOBIEH
doegepanbHbIM - 3aKOHOM, MoAsfiexaT pasMeELLeHUI0 Ha  odmumansHoOM cauTe
opraHuMsauun  coumnanbHoro  obcnyxuBaHuss  CeppgroBckonM  obnactm B
NH(POPMAaL MOHHO-TENEKOMMYHMKALNMOHHON ceTn "WHTepHeT" M OOHOBMEHMIO B
nopsgKe, ycTaHOBIIEHHOM B COOTBETCTBUM C (hefeparibHbIM 3aKOHOM.

Ctatbs 9. HezaBucumas oueHka KayecTBa yCrIOBUMN OKa3aHUA ycnyr
opraHusauusamMm coumanbHOro o6crnyxmBaHus

(B pea. 3akoHa Ceepanosckoun obnactm ot 26.02.2018 N 24-03)

1. HesaBucumasa oueHka KadecTBa YCHOBUW OKa3aHUs ycnyr opraHusauusmmu
coumansHOro obcnyxuBaHMsa B COOTBETCTBUU C drefeparibHbIM 3aKOHOM ABMSeTCH
o4 HOW 13 hopm OBLLECTBEHHOTO KOHTPONS U NPOBOAUTCS B LLENsX NpegocTaBneHns
nony4yarensam couunarnbHbIX YyCnyr MH@OpMauunm O KayecTBe YCIOBUW OKasaHus
yCIyr opraHusauusamMmn coumansHoOro obCcrnyxMBaHnsi, a Takxke B Lensx noBbllLeHUs
Ka4yecTBa VX AeATerNbHOCTI.

2. HesaBucumas oueHka kKadecTBa YCNOBUW OKa3aHWsA ycnyr opraHusauusmmu
couumanbHoro oObCnyxvMBaHWss B COOTBETCTBUM C bedeparbHbIM - 3aKOHOM
npegycmaTpmBaeT OLEHKY YCIIOBUM OKasaHWs YCIyr Nno Takum OOLLMM KpUTEPUSM,
Kak OTKPbITOCTb W AOCTYNHOCTb WHGOopMauum o6 opraHusaumm couunansHoro
obCcnyxmMBaHUA; KOMOPTHOCTbL YCIOBUA NPefocTaBfieHna CcouMarnbHbIX yCnyr, B
TOM 4uUCre BpeMs OXuaaHus npefocTaBfieHus ycnyr; AobpoxenaTesribHOCTb,
BEXITMBOCTb paboTHMKOB opraHu3auuu coumarbHoro obcnyxMBaHus;
YOOBIIETBOPEHHOCTbL Ka4yeCTBOM YCIOBUIM OKa3aHus YCnyr, a Takxe AOCTYNHOCTb
ycnyr ons uHBanuaos.
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3. B uenax cospgaHunsa ycrnioBuv AOns opraHvMsaumm npoBefeHUs He3aBUCUMOWN
OLEHKM KayecTBa YCMIOBUA OKasaHusl YCNyr oOpraHusauusiMm CouuManbHOro
obcnyxmBaHna Ob6uwecTBeHHaa nanata CseparioBckon obnactv no obpalleHuo
YMNOSTHOMOYEHHOIO  UCMOSIHUTENBbHOrO  OpraHa  rOCYAApCTBEHHOW  BMNacTu
CseppgnoBckon obnactn B cdepe couuranbHOro obcnyxmBaHns dqopMupyeT B
nopsigke, yCTaHOBMNEHHOM dieaeparnibHbiM 3aKOHOM, OOLLECTBEHHbIN COBET MO
NPOBEOEHNIO HE3aBMCUMOW OLEHKM KadecTBa YCMOBWUA  OKa3aHua  ycnyr
opraHuMsauuamMm couunanbHoro obcnyxmBaHus CBepasIoBCKOW obriacTn, a Takxke
HEerocygapCTBEHHbIMM  OpraHM3aunsMmn coumanbHOro OobCnyXMBaHUSA, KOTopble
OKasblBalOT couMarnbHble yCryrM 3a cyeT BlaXKeTHbIX aCCUrHoBaHMM 0BiacTHOro
GrogxeTa (Oanee - oOLLECTBEHHbLIN COBET MO HE3aBMCMMOW OLLEHKE Ka4yecTBa), U
yTBEPXOAeT ero cocTas.

MonoxeHne 06 o6LWecTBEHHOM COBETEe MO He3aBMCUMOW OLEeHKe KadecTBa
yTBEPXKOAETCHA YMNONMHOMOYEHHbLIM WUCMNOSHUTENBbHBIM OpPraHoM rocygapCTBEHHOW
Bnactn CseparioBckon obnactm B cdepe couunanbHoro obcnyxuBaHus B
COOTBETCTBUM C (heaeparnbHbIM 3aKOHOM.

NHdopmaums o aesaTensHOCTN 00LWEeCTBEHHOIO COBETA MO HE3aBMCUMOW OLIEHKE
KadecTBa NoOANEeXUT pasMeLLeHno B  MHEGOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT" Ha odwmuumarnbHOM cante YNoSIHOMOYEHHOrO WCMOSHUTENBLHOro
opraHa rocygapcTBeHHon BracTu CBepAanioBCKon obrnacTu B cdepe couunarnbHOro
obcnyxmBaHuS.

4. OOLUeCTBEHHbIV COBET MO HE3aBUCUMOW OLLEHKE KayecTBa B COOTBETCTBUU C
doegeparnbHbIM 3aKOHOM:

1) onpegensieT nepeyeHb OpraHu3auui couuansHoro obcny¥uBaHus, B
OTHOLLIEHMWN KOTOPbIX MPOBOAUTCA HE3ABUCKMMAs! OLLEHKA;

2) NPYHUMAET y4acTue B pPaCCMOTPEHUM MPOEKTOB LOKYMEHTALUWUW O 3aKynkax
paboT, ycnyr, a TakXe MPOEKTOB rOCYAAaPCTBEHHbIX KOHTPAKTOB, 3aKto4aeMbiX
YMNONTHOMOYEHHbIM ~ UCMONMHUTENbHBIM ~ OPraHOM  FOCYLApCTBEHHOM  BMNAacTu
CseppanoBckon obractn B cdepe coumnansHOro obCcnyxMBaHua ¢ opraHusauuen,
KoTopasa ocyllecTBnseTr cbop n o6o0LleHne mHdopmaumm o KadecTBe YCIioBui
oKasaHus yCryr opraHu3aumsiMm coumanbHOro obcnyxmBaHus (ganee - onepaTop);



3) OCYLLUECTBNSET HE3aBMCUMMYIO OLLEHKY KadecTBa YCIOBWUN OKasaHWsa YCIyr
opraHuM3auusmMM  couuanbHoro  obcnyxmBaHMss € y4eToMm  mHdopMauuu,
npeacTaBeHHOW ornepaTopom,;

4) npeacTaBndeT B YNOTHOMOYEHHbIN UCMOSTHUTESbHBIN OpraH rocygapCTBEHHON
BnacTn CBepasioBCKom obnacTtu B cqepe coumanbHoro obcnyxmBaHust pesynstaTbl
HEe3aBUCUMOM OLEHKM KayecTBa YCIIOBUW OKasaHWd YCryr opraHu3auusmm
coumanbHoro obecnyxmBaHus, a Takxe npearnoxeHns ob ynyyleHun KadecTBa WX
AeATenLHOCTI.

5. [ocTynueLuas B YNOMMHOMOYEHHbIM UCMOSNHUTESbHBIM OpraH rocygapCTBEHHOM
Bnactm CBepanoBckon obractmh B cdepe coumansHoro  obcnyxuMBaHUA
nHdopmMaumss 06 ykasaHHbIX B NOANYyHKTe 4 nyHKTa 4 HacToswen cTtaTbu
pesyrnbTatax He3aBMCMMOW OLEHKW KadecTBa YCMOBUW OKa3aHus  yCIyr
opraHusauusiMn coumanbHOro obcnyxuBaHUA B COOTBETCTBUM C doedeparbHbiM
3aKOHOM noanexut obssaTenlbHOMY pPacCMOTPEHUIO YKa3aHHbIM  OpraHoMm B
MECSYHbIN CPOK U YYUTBLIBAETCSH UM NpW BbipabOTKe Mep Mo COBEPLUEHCTBOBAHUIO
OEeATEeNbHOCTN opraHu3aumn coumnanbHOro o6CnyXMBaHNs 1 OLeHKe OeATerTlbHOCTU
NX pykoBoguTEmnen.

NHpopmaums o6 ykasaHHbIX B MNOANYHKTE 4 nyHKTa 4 HACTOSLWEN CTaTbu
pesyrnbratax He3aBMCMMOW OLEHKM KayecTBa YCJIOBUW  OKasaHua  yCriyr
opraHuM3auusmMm coumnanbHoro obcnyxvBaHuMs B COOTBETCTBUM C doegeparnbHbIM
3aKOHOM pasMeLllaeTcs  YNOSIHOMOYEHHbIM NCMNOSTHUTESTbHLIM ~ OpPraHoOM
rocygapctBeHHon Bractu CsepgnoBckon obractm B cdepe  coumansHOoro
obcnyxmMBaHnMa Ha cBoeM odwmumnanbHOM canTte U odmumnanbHOM canTte And
pasMeLLeHna NHpopMaL My O rocygapCTBEHHbIX U MyHULMNASbHBIX YYpPEeXOeHNsaX B
NMHJPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOW ceTun "IHTepHeT".

Ctatba 10. UHpopmaLumoHHBbIE cucTeMbl B cchepe coumanbHOro
ob6cnyxuBaHusa B CBepanoBcKou obnactu

1. B cooTBeTCTBUM C dpepeparnbHbIM 3aKOHOM MHGOPMALMOHHBIMU CUCTEMaMK B
cdepe couumanbHOro obcnyxvBaHua (ganee - MHAOPMAULMWOHHbIE CUCTEMBI)
ocywlecTBnATCA cbop, XxpaHeHne, obpaboTka un npegocTaBneHe MHopMauum o
NoCTaBLLMKax coumarnbHbIX YCIyr (peecTp MOCTaBLMKOB COLMarnbHbIX YCryr) U o
nonyyartensix couuanbHbIX ycnyr (perMcTp nonydyartenen coumanbHbIX YCIyr) Ha
OCHOBaHWM aHHbIX, NpeacTaBsseMblX MOCTaBLMKaMn coLnasbHbIX YCIyT.



BkntoueHne opraHusauuin coumnanbHoro obcnyxmMBaHus B peecTp MOCTaBLLMKOB
coumanbHbIX yCnyr B COOTBETCTBUM C (heaeparibHbIM 3aKOHOM OCYLUECTBISIETCS Ha
A00poBOSIbHON OCHOBE.

2. OnepaTtopamn WHGoOpMaUMOHHBLIX cuctem B CBepanoBckon obrnactu B
COOTBETCTBUM C  (bedeparnbHbiM  3aKOHOM  SBASIKOTCS  YNOSTHOMOYEHHbIN
MCMNOSHUTENbHBIN OpraH rocygapcTBeHHoM Bractu CBepasioBCKon obnactn B
cdhepe coumansHOro 00CNYyXMBaHUA U opraHn3aumm, C KOTOPbIMW YKa3aHHbI OpraH
3aKroymMn OoroBopbl 06 akcnnyaTauum MHGopMaLMOHHBLIX CUCTEM.

3.  YNOrMHOMOYEHHbIN  UCMONHUTESNbHBLIM  OpraH rocy4apCTBEHHOM BJlacTu
CseppaoBckon obnacTtu B caepe coumanbHOro odcnyxmeaHus opmMupyeT 1 BegeT
peecTp NOCTaBLUMKOB coLmanbHbIX ycnyr CBepanoBckon obrnacTu, cogepxalumm B
COOTBETCTBUM C (heaeparnbHbIM 3aKOHOM CrieAyHoLLyo nHopMaLmio:

1) permcTpaLMoHHbIN HOMEpP YY4ETHOM 3anucu;

2) nonHoe ” (ecrnm MWMeeTCs) COKpalleHHOe HaMMeHOBaHWe MnoCcTaBLUMKa
coumarnbHbIX YCIyT;

3) paTta rocygapCTBEHHOW perncTpauumn rpuanieckoro niua, MHOMBMAyansHOro
npegnpuHMMaTensl, ABNSOLWLMXCS NOCTaBLUMKAMN CoLMarnbHbIX YCIyT;

4) opraHusaumnoHHO-NpaBoBasi oopMa MocTaBLMKa coumanbHbIX ycnyr (ans
topnaMYecKuX nuu,);

5) agpec (MecTo HaxOoXOeHwWsl, MecTO MpefoCTaBlieHUsT COLMarbHbIX YCyr),
KOHTaKTHbIV TenedoH, agpec 3neKTPOHHOM NOYTbl NOCTaBLLMKa COLManbHbIX YCIyT;

6) dhammnns, nmsi, OTYECTBO PYKOBOAUTENSA MOCTaBLLMKA COLMarbHbIX YCIYT;

7) WHpopMaUNA O NULEH3NSX, UMEIOLLMXCH Y MOCTaBLLMKA couumasribHbIX YCITyr
(Npn HeobxoauMOCTH);

8) cBegeHuna o chopmax coumanbHOro 00Cny>xkMBaHus;



9) nepedeHb NpenoCcTaBMsiEMbIX COLMANbHbIX YCryr no ¢opmaM couumanbHOro
obcnyxvBaHMsa 1 BUAam CoLMarnbHbIX YCNyT;

10) Tapudbl Ha npegocTaBnsieMble couuanbHble ycryrn no  dopmam
coumanbHoro obcnyxmBaH1st U Bugam coumanbHbIX YCIyT;

11) wHdopmauma o6 obuwem KonmnmyecTBe MecT, npefHasHa4YeHHbIX Ans
NpeaocTaBlieHNs: coumarbHbIX YCIyr, O HanMyYum cBOBOAHbIX MECT, B TOM YuUChe No
dopmam coumnanbHOro o6 CrnyXMBaHus;

12) nHdopmaums 06 ycroBmsx NpegocTaBneHnsa CoLmnarnbHbIX YCNyr;

13) nHcopmaums o pesynbTaTax NpoBegeHHbIX MPOBEPOK;

14) wnHpopmaumss ob6 onbiTe paboTbl MNOCTaBUWKa couMnasnbHbIX YCIyr 3a
nocnegHue nNaTb neT;

15) wnHasa wuHgopmaunsa, onpegeneHHas [pasutensctBoM  Poccumrckon
depepaumn.

YNONMHOMOYEHHbBIN ~ UCMOSIHUTENbHbLIA ~ OpraH  rocy4apCTBEHHOM  BracTu
CseppaoBckon obacTtu B cepe coumanbHOro odcnyxmsaHus opmMupyeT 1 BegeT
peecTp NOCTaBLLMKOB coumarnbHbix yernyr Ceepanosckon obnactu, B TOM YUCTE Ha
OCHOBE WHpopmaLmn, NpeaocTaBfdeMon TeppuTopuanbHbIMU UCNOSTHUTENBbHbLIMN
opraHamn rocygapctBeHHonM Brnactm  CeeparioBckon obractmu B cdepe
coumansHoro o6 crnyxmBaHus.

4. PeecTp nocTaBWMKOB coumanbHbix ycnyr Csepgnosckon obrnactu B
COOTBETCTBUN C dpeeparnbHbIM 3aKOHOM pas3MeLllaeTcsa Ha odmuunanbHOM cauTe
YNOSIHOMOYEHHOINO  UCMOJSIHUTENbHOrO  OpraHa  rocygapCTBEHHOW  BracTu
CseppanoBckon obrnacTtu B chepe coumanbHoro obcnyxmBaHnst B UHOpMaLMOHHO-
TeneKkOMMYHUKaLMoHHOW ceTn "MIHTepHeT" B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHopatenbcTBa Poccuimnckon denepaumn.



5.  YMONMHOMOYEHHbIM  UCMOSMHUTESNbHBLIM  OpraH rocy4apCTBEHHOM BJlacTu
CseppaoBckon obnacTtu B cepe coumanbHOro odcnyxmsaHus opmMupyeT 1 BeeT
perucTp nosny4varenen coumansHbix ycnyr CeeparioBckon obnactu, cogepxawmn B
COOTBETCTBUMN C drefieparibHbIM 3aKOHOM CrieAyHoLy0 MHdopMaLuo O nosyyaTerne
coumanbHbIX YCnyr:

1) perncTpaLMoHHbIN HOMEpP YY4ETHOM 3anucu;

2) damunus, NMsi, OTYECTBO;

3) AaTa poXxaeHus:;

4) non;

5) agpec (MecTo XuUTenbcTBa), KOHTaAKTHbLIN TenedoH;

6) cTpaxoBon HOMepP MHAMBMAYANbHOMO SIMLLEBOIO CYETa;

7) cepvsi, HOMep nacriopTa UM AaHHble MHOTO AOKYMEHTa, YOAOCTOBEPSIOLLEro
NMNYHOCTb, AaTa BblAa4yu 3TUX JOKYMEHTOB Y HAUMEHOBAHWNE BblAaBLUErO UX OpraHa;

8) nata obpalleHnst ¢ npocbboKr 0 NpeaoCcTaBeHNN colnarbHbIX YCIyT;

9) marta ochopMneHns n Homep MHOMBUAYarNbHOWM NPOrpaMmbl;

10) HanmeHoBaHuMe NnocTtaBwyKa Ui HaMmMeHoBaHUA NMOCTaBLLUMKOB COUMalribHbIX
ycnyr, peann3yroumx ntHonsmnayarbHYH nporpamMmvy;

11) nepeveHb coumnanbHbIX YCMyr, MPEAOCTaBMEHHbIX W NPELOCTaBISAEMbIX
nony4yaTentio coumnanbHbIX YCIyr B COOTBETCTBUM C 3aK/MOYEHHbIM [OTOBOPOM O
NPeaoCTaBlNeHMN couMarnbHbIX  YCNyr C  ykasaHMemM TapudoB, CTOMMOCTU
coumarnbHbIX YCnyr Ana  nofyyatens  couManbHbIX  YCIyr,  UCTOYHUKOB
dmHaHCUpPOBaHUsI, NEPUOLNYHOCTY U PE3YTbTaTOB X NPeOCTaBIEHNS;



12) wnHas wuHgopmaunsa, onpegeneHHas [pasutensctBomM  Poccumrckon
depepaumn.

YNONMHOMOYEHHbIN ~ UCMOSIHUTENbHBLIA ~ OpraH  rocy4apCTBEHHOM  BracTu
CBeppaoBckon obnacTtu B cepe coumanbHOro odcnyxkmsaHus opmMupyeT 1 BegeT
perucTp nonyyartenen coumaneHbix ycnyr CBepanoBckon obrnacTu, B TOM YUCTie Ha
OCHOBE WHpopmaLmn, NpeaocTaBdeMon TeppuUTopuanbHbIMU UCNOSTHUTENBHbLIMA
opraHamn rocygapctBeHHonM Brnactm  CeeparioBckon obractmu B cdepe
coumarnbHoro o6 cnyxmBaHms U ynosTHOMOYEHHbIMU OpraHM3aLnamu.

(B peg. 3akoHa CeepanoBckon obnactm ot 26.02.2018 N 24-03)

6. MIHopmaums o noctaBwmKax couuanbHblx ycrnyr CBepanioBCKon obracTw,
nony4yartensix coumnanbHblx ycnyr CBepaioBCKon obriacTti, a Takke O coumnasnbHbIX
ycnyrax, npegocTaBnsgeMblX MM B COOTBETCTBUMM C (pefepasribHbIM  3aKOHOM,
pasmellaetca B EguvHOM  rocygapCTBEHHOM — MHAQOPMAUMOHHOM  cucTeme
coumanbHoro obecneyvyeHus. PasmelleHne 1 nostydeHne ykasaHHoOM MHdopmMauumn B
EanHon rocygapcTBeHHON MHOpMaLMOHHOW cUCTEME coumarnbHoOro obecneveHums
OCYLLECTBINAIOTCA B COOTBETCTBMN C PefeparnbHbiM 3aKkoHoM "O rocyaapcTBEHHON
coumanbHom nomoLn”.

(n. 6 BBegeH 3akoHoM CeepanoBckon obnacTtu ot 28.05.2018 N 55-03)

CtaTtba 11. MexxBegoMCTBEHHOE B3auMoAencTBMe nNpu opraHmsauum
couunanbHoro o6cnyxuBaHua B CBepanoBcKon obnactu

1. MexBeOooMCTBEHHOE B3auMOOENCTBME MNpPU  OpraHusauuu coumanbHOro
obcnyxmBaHna B CBepAanioBCcKon ob6nactv v coumanbHOro COMpPOBOXOEHUS B
COOTBETCTBUN C (heaeparnbHbIM 3aKOHOM OCYLLECTBIIAETCA HA OCHOBE perrnameHTa
MEXBELOMCTBEHHOIO B3aUMOLENCTBUS, ONpedenstowero cogepxaHme n nopsagok
OENCTBUA OpraHoB rocydapcTBeHHoM Brnactu CeepanoBckon obracTu B CBA3W C
peanusaumnen nonHomoumn CeepanoBckon obrnactm B cdepe coumnanbHoro
obcnyxmBaHuS.

(B pea. 3akoHa Ceepanosckor obnactm ot 11.02.2016 N 12-03)

2. PernameHT MeXBeOOMCTBEHHOro B3aMMOAEWUCTBUS B COOTBETCTBUU C
doegeparnbHbIM 3aKOHOM OnpeaensieT:
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1) nepevyeHb OpraHoOB rocygapcTBeHHoOM Bnactn CsepanoBckon o06nacTw,
OCYLLECTBIIAIOLMX MEXBELOMCTBEHHOE B3aMOOENCTBUE;

2) BUAObl OEATENbHOCTU, OCYLUECTBSIEMOW opraHaMn rocygapCTBEHHOM BflacTu
CeepanoBckon obnacTu;

3) nopsaoK 1 hopmbl MEXBESOMCTBEHHOIO B3aUMOLENCTBUS;

4) TpeboBaHus K coaepxaHuto, opMaM U ycrioBusM obmeHa MHdopMaunen, B
TOM YuCrie B 9NIEKTPOHHOM (popMe;

5) MexaHu3M peanusaumu MeponpusaTUA MO CouManbHOMY COMPOBOXOEHMWIO, B
TOM Yncre NOPSAOK NPUBMEYEHUS OpraHn3aLni K ero OCyLLECTBIIEHNIO;

6) NOpsIAOK OLEHKWN pe3yrnbTaToB MEXBEAOMCTBEHHOIO B3anMoaencTBUS.

(B peg. 3akoHa Ceepanockon obnactm ot 29.07.2021 N 81-03)

naBa 4. lNpepocTtaBneHne counaribHOro oocnyxmBaHus

CtaTtbsa 12. O6paLleHme o npesocTaBNeHUN coumarnbHOro
ob6cnyxXuBaHuA

OcHoBaHMeM [A5s pacCMOTPEHUs1 Bomnpoca O NpegoCTaBfeHUM CcoumanbHOro
obCcnyxmMBaHNA B COOTBETCTBMM C doefeparbHbiM 3aKOHOM SIBISIETCA NnogaHHoe B
NMMCbMEHHOW WU 3NIEKTPOHHOW hopMe 3adBreHNe rpaxaaHuHa UM ero 3aKOHHOro
npeacTaBuTena O NpeaocTaBfieHNN coLmanbHOro obcnyxmMBaHua nMdo obpalleHne
B €ro UHTepecax WHbIX rpaxgaH, obpalleHne rocygapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMOyrnpaBlieHNs, OOLLUECTBEHHbIX OObEAVHEHUA HENOCPEeACTBEHHO B
TeppuUTopuasbHbIN NCMNOSTHUTENbHbIN opraH rocygapCTBEHHOM BflacTun
CsepgnoBckon obractmh B cdepe  couuanbHoro  obcnyxmBaHus  Unu
YMNOSTHOMOYEHHYIO OpraHmMsauuio nMbo nepegaHHoe 3asaBrieHve unn obpalleHve B
pamMKax MexBeOMCTBEHHOIO B3anMOLENCTBUS.

(B peg. 3akoHa CeepanoBckon obnactm ot 26.02.2018 N 24-03)
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dopma 3asBreHusl, YKasaHHOro B YacTuM MepBOM HaACTosWEW CTaTtbW, B
COOTBETCTBUN C (pefepalnbHbIM 3aKOHOM YTBepXOaeTcs defepalibHbIM OpraHoOM
NCMNOMHUTENBbHON  BfacTW, OCYLUECTBRSOWMM  yHKUMM NO  BblpaboTke u
peanusauum rocygapCTBEHHOM NOSMTUKMN n HOPMaTMBHO-MPaBOBOMY
perynMpoBaHnio B cdepe coumarnbHoro obcnyxmBaHns (ganee - ynosiHOMOY€EHHbIN
deepanbHbI OpraH UCMOMHUTENbHOM BAacTK).

CtaTtbAa 13. [Npn3HaHUe rpaxxaaHuHa HyXXAaarLWwumMca B counanbHOM
ob6cnyxXuBaHum

1. B cooTtBeTcTBUM C doefeparnbHbIM  3aKOHOM rpagaHuH MpU3HaeTcs
HyXOalwyMMcst B coumansHoM obcnyxuBaHuM B Crlydae, €CfiM  CYLIEeCTBYHOT
criegyoume obcToAaTeNbCTBA, KOTOPbIE YXyALAKT UM MOMYT YXYALWWTb YCHoBUA
ero XXN3HeLeaATeNlbHOCTU:

1) nonHaa wnM YacTudHasg yTpata crnocobHocTn 1mMbo  BO3MOXHOCTU
OCYLLECTBNATb camoobcnyxvBaHve, CaMOCTOSTENbHO nepenBuraTbCs,
obecneyrBaTb OCHOBHbIE XWU3HEHHbIE NOTPEOHOCTY B cuny 3abonieBaHnd, TpaBMbl,
BO3pacTa Uinv HanMyus NHBanMOgHoOCTY;

2) Hann4yre B CEMbe MHBanNuga unM MHBanuaoB, B TOM Yncrne pedeHka-nHeBanvuaa
N geTen-uHBanMaoB, Hy>XOalLWMXCH B MOCTOAHHOM NMOCTOPOHHEM YXOAE;

3) Hanumyme pebeHka wnM geten (B TOM 4YUCIe HAXOOALMXCS MOL OMNeKow,
NoneyYnTens-CTBOM), UCMbIThIBAOLMX TPYAHOCTU B COLManbHOM aganTaumm;

4) oTCyTCTBME BO3MOXHOCTM obecrneyeHnsa yxoga (B TOM YMcrie BPEMEHHOIO) 3a
NHBaNMAoOM, pebeHKOM, 4ETbMN, a TakXKe OTCYTCTBME NMOoNeYeHnss Hag HUMK;

5) Hanmnume BHYTPUCEMEMHOTO KOHQUMKTA, B TOM YMCNEe C JMuaMn C
HapKOTUYECKOM WM arnKorofilbHOW  3aBUCMMOCTbIO,  NLaMu,  MMEKLMMU
npucTpacTMe K al3apTHbIM WrpaM, Jvuamy, CTpagalowyMu  MNCUXUHECKMMMU
pacCcTpoCcTBaMU, HaNM4Yne HaCuMnsl B CEMbE;

6) oTCyTCTBME OMpeaesieHHOro MecTa XUTenbCTBa, B TOM YUCNe Y nuua, He
AOoCTurwero Bo3pacTta ABaguatn Tpex neT U 3aBeplumMBLUEro npedbiBaHME B
opraHusauun onsa 4eTen-cMpoT 1 AeTen, ocTaBlUMXcst 6e3 noneyveHust poguTenen;



7) oTcyTcTBME paboTbl U CPeacTB K CYLLECTBOBAHMIO;

8) Hammume MHbIX 06CTOATENBCTB, KOTOPbIE HOPMATMBHLIM MPABOBLIM AKTOM
MpaButenbctBa CBepanoBckon 06MacTM Npu3HaHbl  YXYALWAWMU UK
CMOCOOHBLIMUN YXYALLMTb YCITOBUSI XXU3HEAEATENBHOCTU rpaXKaaH.

2. TepputopuanbHbih  UCMONHUTESIbHBIM  OpraH rocy4apCTBEHHOW BJiacTu
CsepgnoBckon obractmh B cdepe  couuanbHoro  obcnyxmBaHus MU
YrNOSTHOMOYEHHaA opraHM3auus MpUHUMAalOT pelleHne O MPU3HaHUKM rpagaHuHa
Hy>OarWwyMcsl B couuanbHoM obcnyxumBaHum nmbo ob oTkase B coumaribHOM
obCcnyxmMBaHUM B TeyeHue NATM paboymx OHeW C gaTtbl nogayu 3adasneHus. B
COOTBETCTBUM C peaeparnbHbIM 3aKOHOM O TMPUHATOM peLleHUn 3asiBUTESb
NHPOPMUPYETCHA B MUCbMEHHOW UK 3NEKTPOHHOM hopme. PelueHne o6 okasaHum
CPOYHbIX CoLManbHbIX YCAyr NPUHUMAETCA HEMEIEHHO.

(B peg. 3akoHa Ceepanockon obnactm ot 26.02.2018 N 24-03)

TepputopmaneHbl  UCNONHUTENbHLIA ~ OpraH  rocyfapCTBEHHOW  BracTu
CsepgnoBckon obractmh B cdepe  couuanbHoro  obcnyxmBaHus  Uu
YNOSTHOMOYEHHasA opraHMsauus NPMHUMAalOT peLleHne, ykasaHHOe B YacTu NepBou
HacTosero  MNyHKTa, B nopsggke,  YCTAHOBSIEHHOM  YNOSIHOMOYEHHbIM
NCMNOSHUTENbHBIM OpraHoOM rocydapcTBeHHOM BriacTu CBepasioBCKoM obracTu B
cdpepe coumanbHOro 00CNyXKMBaHNA B COOTBETCTBMM C HACTOALLMM 3aKOHOM.

(B peg. 3akoHa Ceepanockon obnactm ot 26.02.2018 N 24-03)

CtaTtba 14. UnanBuayanbHasa nporpamMmma

1. HauBuayanbHas nporpaMma B COOTBETCTBUM C doefeparibHbIM 3aKOHOM
ABNSETCA OOKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopma coumansHOro obcnyxMBaHus,
BuAbl, 06beM, NEPUOOMYHOCTb, YCIIOBUS, CPOKU MNpedocTaBfieHUss coumanbHbIX
yCcnyr, rnepeyeHb peKkoMeHOAyeMblIX MOCTaBLWMKOB CoOUMarbHbIX YCIyr, a TaKxe
MEPOMNPUATUS N0  COuMaribHOMY  COMPOBOXOEHWIO,  OCYLWECTBIsSeMble B
COOTBETCTBUKN C doeaeparibHbIM 3aKOHOM.

dopma nHavBuayanbHOW NporpamMmmMbl B COOTBETCTBUM C (hefeparnbHbIiM 3aKOHOM
yTBEPXOaeTCHA  YMNOSNIHOMOYEHHbIM  hefepanbHbiM - OpPraHoOM — UCMOSNTHUTENbHOM
BlacTu.
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2. NHavBuayansHas nporpamma COCTaBnsaeTCs TeppuTopuasbHbIM
NCMNOSHUTENBbHBIM OpraHoOM rocydapcTBeHHOM BriacTu CBepasioBCKOM obracTu B
cdepe coumanbHOro o6CnyXMBaHUA WM YNOSTHOMOYEHHOW oOpraHusauven B
nopsigke,  YCTAHOBMIEHHOM  YMOSIHOMOYEHHbLIM  UCMOSHUTESIbHBIM ~ OpraHoM
rocygapctBeHHon Bractu CsepgnoBckon obractm B cdepe  coumansHOro
0B CcnyxmBaHua, Cxoas U3 NOTPEBHOCTYU rpaXaaHnHa B CoLMarbHbIX YCIyrax.

(B peg. 3akoHa CeepanoBckon obnactm ot 26.02.2018 N 24-03)

NHomBnayaneHas nporpaMmma B COOTBETCTBMM C  (pefepasribHbIM  3aKOHOM
nepecMaTpmBaeTCcs B 3aBMCUMOCTM OT U3MEHEHUs NOTPebHOCTU rpaxgaHnHa B
coumarnbHbIX ycrnyrax, HO He pexe 4em pa3 B Tpu roga. [lepecmoTp
MHOMBMAOYaANbHON  MPOrpamMMbl  OCYLLECTBISETCA C  Y4ETOM  pesyrbTaToB
peann3oBaHHOW MHOMBUOYaNbHOW NPOrpaMmbl.

3. HouBugyanbHaa nporpamMma B COOTBETCTBUM C pefepasribHbIM 3aKOHOM
COCTaBNAETCA B ABYX 3K3eMndgpax. OK3eMnndap WHOMBMAyanbHOM MNporpamMmebl,
NOANUCaHHbIN  pPyKOBOAUTENEM TeppuTopuanbHOro WUCMNOSHUTENBLHOIO  OpraHa
rocygapcTBeHHon Bractu CsepgnoBckon obractm B cdepe  coumansHOro
0B CNyXMBaHNA UM YNOSTHOMOYEHHOW OpraHmMsauuun, nepegaeTca rpaxgaHuHy unm
ero 3aKOHHOMY MpeacTaBUTESNO B CPOK He Boree yem gecaTb paboumx gHen co
OHS  nodayn  3adBfieHns  rpaxgaHuHa O NpeaocTaBfieHUMn  coumarnbHOro
obcnyxmBaHna. BTopon 3K3emnnap WMHOMBMAYaNbHOW MporpaMmMbl OCTaeTcsl B
TeppuTopuanbHOM — UCMOSHUTENbHOM  OpraHe  rocyd4apCTBEHHOM  BracTu
CsepgrnoBckon obractm B cdepe coumanbHoro obcnyxmBaHus wnM B
YMNOTHOMOYEHHOW OpraHu3auun.

(B peg. 3akoHa Ceepanockon obnactm ot 26.02.2018 N 24-03)

4. B cootBeTCTBMM C (penepanbHbiM 3aKOHOM B Crydae W3MEHeHUs MecTa
XUTenbCTBa MoryyaTens couuanbHbIX YCNyr UWHOMBMAYanbHad nporpamma,
COCTaBrieHHas Mo NpexHeMy MEeCTY XUTenbCTBa, COXPaHSEeT CBOe AeucTBue Mo
HOBOMY MECTY XUTenbCTBa Ha Tepputopun Ceepanosckon obrnactu B obbeme
nepeyHs coumanbHbIX YCnyr, NpegocTaBnseMblX NoCTaBLLMKaMU CoLMarnbHbIX YCyr
B CBeparnoBckon obractu, 0O COCTaBfeHUs WHAMBMAYaNbHOW MporpaMmmbl Mo
HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOpsiAKe, KOTOpble YCTAHOBIEHbI B
COOTBETCTBUM C (heaeparnbHbIM 3aKOHOM.

Ctatbs 15. ®DopMbl coumanbHOro oo6cnyxmBaHus
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1. CoumanbHble ycnyrm B COOTBETCTBMM C dpedeparnbHbiM — 3aKOHOM
NPeaoCTaBnATCA [PaXdaHWHYy Ha OCHOBaHWM [JOroBopa O MpeaoCTaBreHUM
coumanbHbIX YCNyr, 3aKlo4aeMoro Mexgy MOCTaBLWWKOM CouMarbHbIX YCIyr U
rPakgaHMHOM WM €ro 3aKOHHbIM MPEACTaBUTENEM, B TEYEHME CYTOK C AaThl
npeacTaBneHns MHAMBUAYanbHON NPOrpaMMbl MOCTABLLMKY COLIMANbHbIX YCIyT.

MpumepHasi hopMa 4oroBopa, yka3aHHOro B YacTu NEPBOM HACTOSLLErO NyHKTa, B
COOTBETCTBMU C dpeaepanbHbiM  3aKOHOM  YTBEPXKOaeTCsl  YNONHOMOYEHHbIM
degepanbHbIM OpraHoOM UCMOMNHUTENBHOM BNacTw.

2. CouuanbHble ycnyrm B COOTBETCTBMM C  peaeparnbHbIM - 3aKOHOM
NpeaocTaBnAlTCA UX nosiydatenam B dopMe coumanbHOro obcnyxumBaHWA Ha
A0MY, UK B NostycTaumoHapHou oopme, Uin B CTaunoHapHOW dropMme.

3. lNpu npegocTaBneHnn couurarnbHbIX YCryr B nonycrauMoHapHon gpopme unm B
CTauuoHapHou dopMe B COOTBETCTBUMM C hbeaeparnbHbiM 3aKOHOM AOSPKHbI ObIThb
obecneyeHbl:

1) BO3MOXHOCTb COMPOBOXOEHMS MONyyYaTens couuarbHbIX  YCnyr npu
NepeaBKEHNM NO TEPPUTOPUM OpraHM3aLum coLmarnbHOrO O0CIYKMBaHNS, @ Takxe
MpW NoNb30BaHMM yCIyramu, NPeAOoCTaBMAEMbIMU TaKOW OpraHu3aunen;

2) BO3MOXHOCTb [AJI9 CaMOCTOATENbHOIMO MNEepeaBWKEHNss N0  TeppuTopum
opraHuM3auunn coumanbHoro obcnyxmBaHusi, BXo4a, BbIXxofa v NepeMELLEHNSA BHYTPH
Takon opraHuM3auumn (B TOM 4ucrie Ans NepeaBukeHust B Kpecrnax-Konsckax), ans
OoTAblIXa B CuasiyeM NosioxKeHUK, a Takxke OOCTYNHOe pasmMelleHne obopyaoBaHus m
HocuTernen nHdopmauuu;

3) nOybnupoBaHMe TEKCTOBbIX COOOLWIEHUA  rofloCOBbIMM  COOOLLEHNAMM,
OCHalLeHNe opraHu3auum coumanbHOro obCnyXMBaHUA 3HakamMu, BbINOSIHEHHbLIMMN
pernbeHo-TodeqHbIM  WpudtoM  bpanns, o3HakomneHne C  UX MOMOWpH C
HaOnNUMCAMKW, 3HaKaMM N WHOWM TEKCTOBOWM W rpadmyeckon uHopmMaumnen Ha
TEPPUTOPUN TaKOW oOpraHusauum, a Takxe [JOnycK TudunocypaonepeBoaymnka,
Aonyck cobak-npoBogHMKOB;



4) pgybnmpoBaHuMe roriocoBOM  MHGopMaumMM  TEKCTOBOM  MHpopmaumen,
Hagnucamm 1 (WnM)  CBETOBbIMM  CUrHanamu,  MHGOPMUpOBaHME O
npegocTaBnseMblX CoLMarnbHbIX YCIyrax C MCNOfIb30BaHMEM PYCCKOrO >XeCTOBOro
A3blKa (Cypaonepesoaa), A0MNyCK CypaonepeBoavnKa;

5) oKkasaHue MHbIX BUAOB MOCTOPOHHEN MOMOLLM.

4. B cooTtBeTCcTBUM C dedepanbHbiM 3aKOHOM rpaxgaHe M3 4ucna v,
OCBODOXOAaEeMbIX M3 MECT NulieHust cBoboabl, 3a KOTOPbIMW B COOTBETCTBMM C
3akoHogartensctBoM Poccunckon Pepepaumm ycTaHOBMEH agMUHUCTPATUBHbLIN
Had30p W KOTOpble YacTUYHO WM MNOSIHOCTbK  YTPaTUiM  CMOCODOHOCTb K
CaMOODCNYXMBAHWUIO, MPU OTCYTCTBUN MEOULMHCKUX NPOTUBOMOKA3aHUA U Mo WX
NIMYHOMY  3asIBMIEHNIO  MPUHUMAKOTCS Ha  coumanbHoe obcnyxuBaHne B
CTauMOHapHbIEe OpraHM3auun couuanbHOro OBCNYyXMBaHUA CO  creumnanbHbIM
coumarnbHbIM  ODCNyXMBaHMEM B Mopsigke, YCTaHOBMEHHOM [1paBUTENbCTBOM
CeepanoBckon obnacTu.

CtaTtbAa 16. Buabl counanbHbIX ycnyr

MonyyaTenam coumanbHbIX YCNyr ¢ Y4eTOM UX MHOAUBMAYAlbHbIX NOTPEOHOCTEN B
COOTBETCTBMU C dpedeparnbHbiM 3aKOHOM MNpPeaoCTaBnAlTCA Criedylowme Buabl
coumanbHbIX YCIyr:

1) coumanbHO-6bITOBbIE, HaNpaBMeHHble Ha NoadepXaHne XN3HeoesaTernbHOCTY
nony4arernen coumnarnbHbIX YCIyr B ObITY;

2) couunarnibHO-MeaunUunHCKmne, HaripaBJieHHble Ha nogaepxaHne n coxpaHeHue
300pOBbA nonyaneneVl coumnarbHbIX yCIyr nytemMm opraHun3auunmn yxogda, oKa3aHud
COOencTBusa B nposegeHnn o0340pOBUTESIbHbIX MGpOﬂpVIFITVIVI, cucrtemMatmn4eckoro
HabrnoaeHnsa 3a nonyyarendaMmm couunalribHblX yCrnyr OJia BblABJIIEHUA OTKIIOHEHUN B
COCTOAHUN NX 300POBbA,

3) coumanbHO-NCUXonorMyeckne, npegycMaTpuBalolLMe OKa3aHue MNOMOWM B
KOPPEKLUN MCUMXOSIOMMYECKOro COCTOSIHUS MornyyaTener couuarnbHbIX YCnyr Ans
aganTauMmM B couMWanbHOM cpede, B TOM 4YUCNE OKasaHWe MNCUXONIorM4ecKom
MOMOLLM aHOHMMHO C UCMOoNb30BaHMeM TenedoHa JOoBepus;



4) coumanbHo-negarornyeckmne, HanpasneHHblIe Ha NPOGMUNAKTUKY OTKIIOHEHWI B
NOBeAEHNM N pasBUTUM NIMYHOCTM NonyyaTenen coumanbHbIX YCryr, dopMnpoBaHue
Y HUX NO3UTUBHbLIX MHTEPECOB (B TOM 4Yucre B cdepe Aocyra), opraHM3aumio ux
[0cyra, okasaHue NoMOoLM CEMbE B BOCMUTAHUN OETEW;

5) couunanbHO-TPydOBble, HaMpaBfieHHble Ha  OKasaHWe  MOMOLLM
TPYAOYCTPOUCTBE M B peleHun [pyrux npobnem, CBsA3aHHbIX C  TPy4oBO
aganTtauuven;

B
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6) couunarnbHoO-npaBoBble, HarpaefieHHbl€ Ha OKa3aHue oMoy B NOoJiydeHun
ropyuan4eckmnx ycrnyr, B TOM 4UCIie GecnnatHo, B 3awuTe npaB W 3aKOHHbIX
nHTEepecoB rlonyanenePl coumnarnbHbIX YCIyT;

7) ycnyrm B LEenNsiX MoBblLEHUS KOMMYHUKaATUBHOrO NoTeHuMana nosydatenen
coumarbHbIX YCIyr, UMEKLWMX OrpaHNYEeHNs XU3HeOeATerbHOCTU, B TOM 4ucrie
JeTen-nHBanuaos;

8) CpoYHble coumarnbHble YCIyru.

Ctatbs 17. NepeyeHb coumanbHbIX YCNyr, NpesocTaBnseMbIX
nocTtaBLMKaMM coumanbHbIX ycnyr B CBepAanoBcKon obnacTtu

1. lepeyeHb couManbHbIX YCNyr, NPEeAOCTaBNsieMbIX  MOCTaBLLMKaMM
coumanbHbix ycryr B CBepasioBckon obnacTtu, B COOTBETCTBUM C dheaeparnbHbIM
3aKOHOM YTBEpXOaeTcsl C Y4eTOM MPUMEPHOrO MEepeYHs coumarnbHbIX YCIyr no
BMOAM couManbHbIX YCIyr, YTBEepXOaemMoro B COOTBETCTBMM C dedepanbHbiM
3aKOHOM.

2. YTBEpAUTb NMepedeHb coumanbHbIX YCnyr, NpeaocTaBideMbiX NOCTaBLLMKaMm
coumarnbHbIX yenyr B CBeparoBckon obnacTtu (npunaraeTcs).

naBa 5. CounanbHasa nogaepxKka paboTHMKOB
opraHumsauumm couymanbHoro obcnyxumsaHua CeeparioBCKOMN
obnacTtum

CtaTtbAa 18. CoumanbHaa nogaepkka paboTHMKOB opraHnsauum



coumnanbHoro o6cnyxunBaHua CeBepanoBcKou obnacTtu,
pacnosnoXeHHbIX B NOCesikax ropoaCcKoro Tuna, paboumx nocenkax u
CenbCKUX HacerlieHHbIX NYHKTaX, U pabOTHUKOB, OCYLLECTBISAIOLWMNX
paboTy B 060CO6NEeHHbIX CTPYKTYPHbIX Noapa3aeneHunsax
opraHusauum coumanbHoro oocnyxuBaHua CeepanoBCcKou obnacru,
pacnonoXeHHbIX B NOCesikax ropoaCcKoro Tuna, paboumx nocenkax m
CeNbCKUX HacerneHHbIX NYHKTaXx

(B pea. 3akoHa Ceepanosckoun obnactm ot 21.12.2015 N 165-03)

1. [Ana paboTHWKOB opraHu3auun coumnansHoro obcnyxuBaHus CBepafioBCKOM
obriacTin, pacnosioXeHHbIX B MOCENKax ropoOACKOro Tuna M cernibCKUX HaceneHHbIX
NyHKTax, W Ana paboTHUKOB, OCyLecTBrAWNX paboTy B 0O0COOMEHHbIX
CTPYKTYPHbIX  MoAapasfeneHusix opraHusaumm  coumarnbHOro  obcnyxXvMBaHUA
CBepaoBckon obiacTn, pacnonoXeHHbIX B MOCErKax ropofcKkoro Tmna u ceribCKnx
HacemneHHbIX MyHKTax, 3aMeLaroLLmx JOIPKHOCTHU, NepedeHb KOTOPbIX YTBEPXKIaeTCS
[MpaBuTenscTBoM CBepAnoBcKon 061acTu, HaCTOALWMM 3aKOHOM yCTaHaBIMBAETCS
Mepa coumanbHOW MoaLEePXKM MO KOMMEHcauMM pacxXO4oB Ha onnaTy KurblX
MOMELLEHNA N KOMMYHanbHbIX YCIyr:

(B pea. 3akoHa Ceepanosckor obnactm ot 13.04.2017 N 36-03)

nnatbl 3a HaemM 1 (UNK) NNaTbl 3a COL4EPXKAHUE XUSOro NOMELLEHUS B npeaenax
HOPMbI, ycTaHoBMNeHHOM [NpaBuTenscTBoM CBEpANOBCKOM 00acTu;

B3HOCA Ha KanuTarnbHbIN PEMOHT 06LLEero nmyLecTsa B MHOrOKBapTUPHOM OMe
B npegenax Hopmbl, ycTaHoBneHHon [lpaButenbctBom CBepasioBckon obracTtu,
Mcxood M3 MUHMMArnbHOrO  pasMepa TakKoro B3HOCA, YCTaAHOBIIEHHOMO
[MpaBuTenscTBoM CBEpANIOBCKOM 0BnacTu;

nnatbl 3a KOMMyHasibHble YCNyrM B rnpedenax HOpMaTUBOB, YCTaHOBSIEHHbIX
[MpaBuTenscTBoM CBEPASIOBCKON 06racTu.

(yacTb nepsBas B pea. 3akoHa Ceepanosckon obnactu ot 21.12.2015 N 165-03)
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Ha paboTHMKOB oOpraHmsauum couunanbHoro obcnyxuBaHns CsepasioBCKON
obriacTn, pPacnosioXeHHbIX B MOCENKax rOPOACKOro Tuna, paboumx nocerkax u
CeNbCKUX HaceneHHbIX MyHKTaX, U1 Ha pPabOTHWUKOB, OCYLLECTBNABLUMX paboTy B
0060COBMEHHbIX  CTPYKTYPHbIX  NogpasfderneHnax opraHu3auuin  couunasibHOro
obcnyxmBaHna CeepasnioBCKOM 0biacTn, pacnofioXeHHbIX B Nocesikax roponckoro
TMnNa, paboymx nocenkax W CenbCKUX HacesieHHbIX MyHKTaxX, 3amellaBLunX
OOSPKHOCTU, nepeyvyeHb KOTopbiX yTBepxaaetcs [lpaButensctBom CBepasioBCKOW
obracTtu, nonyyarwwmx CTPaxoBYyH MEHCUIO MO CTapocTU WU (MrM) OOCTUILMX
Bo3pacta 60 m 55 ner (COOTBETCTBEHHO MYXYMHbI W JKEHWMHbI) WU (Urn)
NprnobpeTwmx B cooTBETCTBMM ¢ PeaepanbHbiM 3akoHOM "O cTpaxoBblX NeHcmsx"”
NpaBO Ha CTPaxXOBYH MEHCUIO MO CTAPOCTU, CPOK HA3HAYEHNA KOTOPOWN NN BO3PacT
A5 HA3Ha4YEeHNs1 KOTOPOM He HacTynuu, UMEeKLWMX CTax paboTbl B opraHM3auusx
coumanbHoro obcnyxuBaHna CseparioBCKoM obracth 1M MyHUUMNanbHbIX
opraHM3aumnsax coumanbHoOro  ObCnyXmMBaHUs, PachofioXkeHHbIX B NOCesnkax
FOPOACKOro Tuna, paboymx nocenkax n ceflbCKNX HaceneHHbIX NyHKTax, n (unu) B
0060COBMEHHbIX  CTPYKTYPHbIX NogpasdeneHnax opraHu3auuin  couunasibHOro
obcnyxmBaHna CaepgnosckoM obnactv M MyHAUMNAnbHbIX — OpraHM3auun
coumanbHoro OOCNyXMBaHUS, PaCMONOXEHHbIX B MOCefikax rFopo4CKOro Tuna,
paboumnx nocesnkax M CenbCKMUX HaCEerieHHbIX MyHKTax, He MeHee LECATU feT u
NpoXxuBatoLmx Ha Tepputopun CeepanoBckon obnactn, pacnpocTpaHsaeTcs Mepa
coumarnbHon NogaepXkn, NpeaycMoTpeHHasa B YaCcTy NEPBON HACTOSILLErO NyHKTA.

(B pen. 3akoHoB Ceepanosckon obnactu ot 13.04.2017 N 36-03, ot 24.09.2018
N 88-O3, ot 03.07.2020 N 76-03)

2. lNopsigok npegocTaBneHnst Ha Tepputopun CBeparioBckon 0brnactu Mmepbl
counanbHOW NoaaepKKKM, yKazaHHOM B YacTu NepBOn MyHKTa 1 HACTOALIEN CTaTbM,
yCTaHaBfMBaeTCA 3akKoOHaMM W WHbIMW HOPMATUBHbLIMW MPaBOBbIMW  aKTamMu
CeeparnoBckon obnacTu.

(B peg. 3akoHa Ceepanosckon obnactm ot 21.12.2015 N 165-03)

CtaTtba 19. EauHoBpemMeHHOe Nnocobue paboTHMUKY opraHusaumm
coumanbHoro o6cnyxunsaHua CesepanoBcKou obnacTu Ha
o63aBeaeHMe XO3ANCTBOM
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[Ana paboTHMKOB oOpraHu3auun coumanbHoro obcenyxmBaHns CBepasioBCKOW
obnacTtn, OKOHYMBLUMX npodheccnoHarnbHble obpasoBaTefibHbIE OpraHn3aunum mnm
obpasoBaternbHble OpraHu3auum BbicLero obpasoBaHus, NMMBO MHTepHaTypy Wnm
opavHaTypy obpasoBaTefbHbIX OpraHM3auunin BbicLlero obpasoBaHusi, opraHmM3aLnim
AO0MNOSTHUTENBHOIO NPodhecCcroHanbHOro obpasoBaHus, HayYHbIX opraH13auun, MMbo
acnupaHTypy  (agbloHKTYpy) — obpasoBaTernbHbIX — OpraHusaumi  BbICLUEro
oOpa3oBaHusl, opraHM3aunm AONONHUTENBHOrO NPOdECCMOHaNLHOro odpasoBaHus,
Hay4YHbIX OpraHu3auun no o4Hom copme obyyeHus, ycTaHaBMBaeTCAa criefyoLlas
Mepa couuanbHOW MNooOePXKM - eduHOBpeMeHHoe rnocobune  paboTHUKY
opraHuMsauun  coumaneHoro obcnyxmBaHua  CBepasioBCKOWM  obractu  Ha
ob3aBeaeHne X03ANCTBOM.

EonHoBpemeHHoe nocobwe paboTHMKY opraHM3auuu coumanbHoro
obcnyxmBaHna  CeepanoBckon obnactm Ha  ob3aBedeHMe  XO3SUCTBOM
Bbinfia4YnBaeTcsa Npy cobI04EHMN CNEAYIOLLMX YCIIOBUNA:;

1) pabOTHMK OpraHu3aLmm coumnanbHoro obcnyxmBaHms CeepanioBCKon 06nacTu,
obpaTuBWLMCA 3a BbINNaTtoM nocobus, nocTynun Ha paboTy no noslyYeHHon
cneunansHOCTU B OpraHuM3aumio coumanbHoro obcnyxuBaHua CBepanoBcKon
obnacTu B rog, OKOH4YaHUsA nNpodheccroHanbHOM obpasoBaTesibHOM OpraHM3aLmm unm
obpasoBaTenbHOM  OpraHuM3auum  BbiCLlero  obpasoBaHusl,  UHTEepHaTypbl,
opauvHaTypbl UNM acnupaHTypbl (a4blOHKTYPbI) obpasoBaTenbHOW OpraHu3auum
BbiCLero obpasoBaHudA, opraHu3auun [OOMNOMHUTENBHOrO MpodeCcCMoHansHoro
obpasoBaHusl, Hay4HOW OpraHusaummM Mbo B rof OKOHYaHUs NpodheccrmoHanbLHOM
obpasoBaTenbHON oOpraHuM3aummM unu obpasoBaTeflbHOW OpraHuM3auuv BbICLLUEro
obpasoBaHusa, WHTepHaTypbl WM opauHaTypbl ObOpasoBaTesflbHOM OpraHu3auum
BbiCLero obpasoBaHudA, opraHu3auum [OOMNOfHUTENBHOrO MpPodeCcCoHanbHOro
obpasoBaHus, Hay4HOW opraHn3auumn 6bin NPU3BaH Ha BOEHHYIO CIyX0y 1 NOCTYNWI
Ha paboTy B opraHM3auuto coumnansHoro obcnyxuBaHns CeeparioBckon obnacTtu B
TeYeHue LWeCTN MecsLLEB MOCsie YBONMbHEHUS C BOEHHOM CITy»Obl N0 MNpu3bIBY;

2) pabOTHMK OpraHusaumm coumnansHoro oocnyxmesaHna CeeparioBckon obnacTy,
obpatmBLMACS 3a BbIMfaToM nocobusi, 3akno4ymn TPygoBOWM [OrOBOP Ha
HeonpeaeneHHbI CPOK UM CPOYHbIM TPYAOBOW OrOoBOP Ha CPOK HE MEHee Tpex
ner;

3) paboTHUK opraHunsaumm coumnansHoro obcnyxmeaHna CeepaioBckon obnacTy,
obpaTuBLMACA 3a BbINNAToM nocodbus, paHee He nony4van enuHOBPEMEHHOE
nocobue pabOoOTHWMKY oOpraHMsauuu coumnansHoro obcnyxmeaHus CBepanoBCKOn
obrnacTtu Ha ob3aBeaeHne X03ANCTBOM.



Pasmep eguHOBpEMEHHOro nocodbua paboTHUKY opraHM3auun couunasnbHOro
obcnyxmBaHna CeeparioBckon obrnacTn Ha ob3aBefeHne XO3ANCTBOM, YCIOBUSA U
NOpPSAOK ero BbiNsaTthl, a Takke Cliydan, B KOTOPbIX MU0, NOMyYmMBLLEE YKa3aHHOE
nocobue, o0643aHO  BO3BpaTUTbL  MNOSIyMEHHble  [EHEXHble  CPencTBa,
ycTaHasnuatoTca lNpaButenscteom CeepaioBCckon ob6nacTu.

CtaTtba 19-1. O6ecneyeHune pa3meleHUa MHopmaLmm o
npenocTaBfeHMN Mep couuanbHOU NoaaepXKKn paboTHUKam
opraHusauum coumanbHoro obcnyxuBaHua CeepanoBCcKou obnactu

(BBegeHa 3akoHom Ceepanosckon obriactm ot 28.05.2018 N 55-0O3)

NHpopmaumss 0 npegocTtaBneHMM Mep couunanbHOM NoanepXku paboTHUKam
opraHmsauun coLmarnbHoro obcnyxmBaHus CBepanoBcKon obnacTtw,
YCTaHOBIEHHbIX HacTOAWMM 3aKOHOM, pasMellaeTcs B EgMHON rocygapCTBEHHOW
NMHCPOPMaLMOHHON CUCTEME coLmarnbHoro obecneveHnsi. PasmelleHme u nosydeHmne
yKazaHHOW WHdopmauum B EgmMHOM rocygapcTBEHHOM MHAOPMAaLMOHHON CUCTEME
coumanbHoro obecrneyeHns OCYLLECTBAKTCSA B cooTBeTcTBUM € PeaepanbHbiM
3akoHoM "O rocygapcTBEHHOW couuranbHOM noMoLum”.

naBa 6. PnHaHcoBOe obecneyeHue B chepe
couuaribHoOro oocnyxmBaHus

Ctatbs 20. duHaHcoOBOe obecrneyeHne coumanbHOro o6cnyXxMBaHusa B
CBepanoBckon obnactu

1. VcToyHmkamn domHaHcoBOro obecneveHusi couuanbHoro obcnyxvBaHus B
CBeparnosckon obriacTn B COOTBETCTBUU C dhefieparibHbIM 3aKOHOM SIBSIOTCA:

1) cpencTtea obnacTHoOro 6oaxeTa;
2) 6naroTBOpUTENbHbIE B3HOCHI U NOXEPTBOBAHWS;

3) cpencTBa nonyvaTtenen coumarnbHbIX YCNyr Npy NpeaoCcTaBNeHMN CoLmarnbHbIX
YCNyr 3a nnaTy Uin YacTUYHYH NnaTy;
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4) noxoAbl OT NpeanpUHUMAaTESNIbCKON N MHOW NPUHOCSLLEN 40X04 OeATENbHOCTH,
OCYLLUECTBIISIEMOW OpraHmn3auus M coumanbHOro obCrnyxmBaHus, a Takke UHble He
3anpeLleHHble 3aKOHOM UCTOYHUKMW.

2. ®uHaHcoBOoe obecneyvyeHne AOesTEenNbHOCTU OpraHM3aumin  CouMuanbHOro
obcnyxmBaHna CBepasioBCKOWM 00nacTu OCYLLUECTBNSAETCA B COOTBETCTBUUN C
OrooXeTHbIM 3akoHoaaTenbCcTBOM Poccunckon Pepepaumm 3a CYET CpeacTts
obracTHoro GtogKeTa, a Takxke 3a CHeT CpeacTB nonyyaTenen couuanbHbIX yenyr
Npv NpeaocTaBfieHMn coumarnbHbIX YCIyr 3a niaTy UK YacTUYHYo Nnary.

3. B cooTtBeTcTBUM C dpeaeparbHbIM 3akOHOM dmHaHcoBoe obecnedeHne
NnpenocTaBfieHna  couuarnbHbIX YCNyr HerocygapCTBEHHbIMU — OpraHu3auusMu,
MHOMBMAYyanbHbIMU NpegnpuHMMaTens M, OCYLLECTBIIAIOWMMN OeATeNbHOCTb Mo
coumanbHOMYy OOCNYXMBaHWIO, W NpefoCTaBfsaloLyMN  coumarnbHble  YCIyrm
couuanbHoO OPVEHTUPOBAHHBLIMIA HEKOMMEPYECKNMMU opraHmsaumnamm
OCYLUECTBISIETCA MNyTeM npeaocTaBnieHna cybcuamm u3  COOTBETCTBYHOLLEIO
Orooxeta OwomxeTHoOM cuctembl Poccuimckon degepaumm B COOTBETCTBUN C
BrooxeTHbIM 3akoHodaTenbcTBoM Poccunckon denepaumm, npoBeaeHUs 3aKymnok
coumarnbHbIX YCryr B COOTBETCTBMM C 3aKoHogaTesnbCTBOM Poccumrckon
denepaumnmn 0 KOHTPAKTHOM cUCTEME B cdhepe 3aKyrnok ToBapoB, paboT, ycnyr and
obecrneyeHna rocygapCTBEHHbIX M MyHMUMNANbHbLIX HYXO, a Takke 3a cyeT
cpencTB nonyyaresien coumnasbHbIX YCIyr Npy nNpegocTaBreHm coumarnbHbIX YCyr
3a nnarty um YacTuU4Hyro nnary.

4.  YNONMHOMOYEHHbLIA UCMNOSIHUTENbHbLIA OpraH rocy4apCTBEHHOW BracTu
CsepgrnoBckon obrnactu B cdepe coumanbHoro obCnyxvMBaHUA BnpaBe B
COOTBETCTBUM C dpefeparbHbIM  3aKOHOM  MpUBSiEKaTb  WHblE  UCTOYHUKMK
oMHaAHCUPOBaHUSA CcoLManbHOroO ObCnyXMBaHWA, B TOM 4YuUCIie ANA peanv3auunm
COBMECTHBbIX MPOEKTOB B JaHHOW cdhepe.

5. [lopsgok pacxodoBaHMst OpraHu3aumsMuM  coumanbHoro  obcnyxmBaHus
CseparioBckon obractm cpeacTts, 0OpasoBaBLUMXCS B pesynbrate B3MMaHus
nnaTtbl 3a NPegoCTaBrieHME coumanbHbIX YCIyr, B COOTBETCTBUM C (heaeparnbHbIM
3aKOHOM  YyCTaHaBfMBAETCSH  YMNOSIHOMOYEHHbLIM  UCMOSIHUTENbHBIM  OpPraHoMm
rocygapcTBeHHon Bractu CsepgrnoBckonM obractm B cdepe  coumansHOro
obcnyxmBaHus.



[MopAOoK, ykasaHHbIM B 4acTu MepBOM HACTOALLEro MyHKTa, B COOTBETCTBUM C
doepepanbHbIM 3aKOHOM JOIDKeH npegycmaTpuBaTbh BO3MOXHOCTb UCMNOSTb30BaHUSA
cpencTts, ob6pa3oBaBLUMXCS B pesynbTarte B3MMaHusa nnaTbl 3a npegocTaBreHve
coumarbHbIX YCnyr, Ha TeKylyl [OeATenbHOCTb, pas3BUTME OpraHu3auuu
coumanbHoro obcnyxmBaHusi, CTUMYNMpoBaHue ee paboTHUKOB.

6. B coortBetcTBUM C dpepeparnibHbIM 3aKOHOM, €Civ rpaxgaHuH nonyvaet
counarnbHble yCIyri, npegycMOTpeHHble UWHAMBUAYaNbHOW MporpamMmoun, Yy
NocCTaBLIMKA UIN MOCTaBLLMKOB COLMaribHbIX YCIyr, KOTOpPble BKIOYEHbI B PEECTP
NOCTaBLWMKOB couunanbHblx ycnyr Ceepanosckon obracTu, HO He Yy4acTBYKOT B
BbIMOSIHEHWUM FOCYAAPCTBEHHOIO 3afaHus (3akasa), NOCTaBLLUMKY UMK NOCTaBLUMKaM
coumarbHbIX YCIyr BbIMIA4YMBAETCA KOMMEHcauua B pasMepe U B MOpsake,
yCcTaHOBMEeHHbIX MNpaBuTensctBoM CBepanoBCKoOmM obnacTtu.

CtaTtbAa 21. [pepocrtaBneHmne coumnanbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B doopMe couunanbHoro obcnyxvBaHus Ha AOOMYy, B
NOfyCTauMOHApPHOM W CTauMOHapHOM dopMax CcouManbHOro OOCNYyXMBaHUA B
COOTBETCTBUM C (heaeparibHbIM 3aKOHOM NMpeaocTaBnsanTcsa 6ecnnaTHo:

1) HECOBEpPLUEHHONETHUM AETAM;

2) rnvudam, nocTpagaBlMM B pesynbTarte  uYpesBbldavHbIX  CUTyaLun,
BOOPY>KEHHbIX MEXHALMOHAIbHbBIX (MEX3THUYECKUX) KOHQITUKTOB.

2. CoumanbHble ycnyrm B dopmMe coumnanbHOro obCnyXMBaHMS Ha OOMY U B
nonyctauuoHapHon d¢opme counanbHoro obCcnyxumBaHMs B COOTBETCTBUM C
deqeparnbHbIM 3aKOHOM NPeaoCcTaBnaTCa becnnaTtHo, ecnn Ha aaty obpalleHus
cpedHenyweBOWM [OOXO4 nornyyatensd couuarnbHbIX YCryr, pacCYMTaHHbIn B
COOTBETCTBUM C HOPMATUBHbIMW MpaBoBbiMM akTamu Poccuickon ®depepaumu,
HWKe npenenbHON BeNMYUHBLI UK paBeH NpeeribHOM BENMYMHE cpedHenyLeBoro
aoxoda ANA npenocTaBfieHust coumarnbHbIX ycnyr 6ecnnaTHo, yCTaHOBMEHHOW
3akoHoMm CBepanioBckon obnacTu.

3. MNpasutensctBoM CBeparioBCckon obrnacTu B COOTBETCTBUM C doepeparbHbIM
3aKOHOM MoOryT OblTb MPeayCMOTPEHbl WHble KaTeropuu rpaxgaH, KOTOpPbIM
coumarbHble ycryrn npegocTasnaoTca 6ecnnaTHo.



4. TpepenbHas BenMuMHa cpegHedyLwweBOro noxoda AN nNpeaoCTaBleHUs
coumanbHbiX ycnyr ©OecnnaTHO yCTaHaBMBaeTCA B pa3Mepe MOonyTOpPHON
BEMNYMHbBI MPOXMUTOYHOTO MUHMMYMa, YCTaHOBIeHHoro B CBepasioBCKoM obnactu
ANs1 OCHOBHbIX CoLManbsHO-aAemMorpadM4eckux rpynn HaceneHus:.

5. Jluuam, ykasaHHbIM B nyHKTax 1 - 3 HacToswen cTaTbk, OecnnaTHo
NPeaoCTaBMATCA CoUMarnbHble YCMyr, BKIMOYEHHbIE B MepeyeHb CcoumanbHbIX
ycnyr, npefocTaBfideMblX MOCTaBLWMKaMM coumanbHbiX ycnyr B CBepasioBCKOM
obnacTu, n npegycMoTpPeHHbIe MHAMBUAYaNbHOW NMPOrpaMMOn.

CtaTtbs 22. OnpeaeneHune pasmMmepa nnartbl 3a npegocraBneHne
couunanbHbIX ycnyr

1. CoumanbHble ycrnyrm B dopmMe counanbHOro OOCNyXMBaHMA Ha OOMY U B
nonyctauuoHapHon d¢opme coumnanbHoro obCcnyxumBaHMs B COOTBETCTBUM C
doepepanbHbIM 3aKOHOM MPeAoCTaBnATCA 3a Mnaty UM YacTUYHYIO MnaTy, ecriv
Ha gaTy obpalweHus cpegHenyweBOW AO0Xon MornyyaTenen couuvarnbHbIX YCIyr,
pacCyYuMTaHHbIA B COOTBETCTBMM C  doegeparnbHbIM  3aKOHOM, MpeBbILLaeT
npenensHyo BenMymMHy cpefHenyLweBoro 4oxona, YCTaHOBIIEHHYIO B COOTBETCTBUN
C NYHKTOM 4 cTaTbn 21 HacTosLero 3akoHa.

2. Pasmep exemeca4yHon nraTtbl 3a npefocTaBlfieHMEe couuarbHbIX YCnyr B
dopme coumnanbHOro OO0CNyXMBaHMA Ha OOMY M B NofycTauuoHapHom dopme
coumanbHoro obcnyxuBaHMss B COOTBETCTBMM C  (pegeparnbHbIM - 3aKOHOM
pacCUUTLIBAETCH Ha OCHOBE Tapu(oB Ha couuarnbHble YCryry, HO He MOXeT
npeBbIWaTh NATbAECAT NPOLLEHTOB PasHULbl MeXOy BEerMYMHON CpedHenyLeBoro
goxoda  nonydatensd  couuanbHOM - yCnyri U NpedernbHOM  BENUYMHOW
cpeaHenyLWweBOro 4oxo4a, yCTaHOBIIEHHOM B COOTBETCTBUM C NMYHKTOM 4 cTatbn 21
HacTosALwero 3akoHa.

3. CoumaneHble ycnyrm B cTaumoHapHon dopme coumanbHoro obcnyxmBaHns B
COOTBETCTBUN C pefepalbHbiM 3aKOHOM MPEeAOoCTaBMATCA UX MoryyaTtenaM 3a
nnaty UnM YacTUYHYIO NNnarty, 3a WUCKMOYEHMEM rorydyaTernen couunarbHbIX YCIyr,
yKa3aHHbIX B MyHKTax 1 n 3 ctatbun 21 HacTosLwero 3akoHa.



4. Pa3smep exemMecsdHOW nnaTbl 3a nNpegocTaBrfieHne coumanbHbIX YCIyr B
cTaumoHapHon cpopme coumanbHoro obcnyxmBaHMss B COOTBETCTBMM C
degepanbHbIM 3aKOHOM PacCUYUTLIBAETCA Ha OCHOBE TapuUdoB Ha couMarnbHble
yCryr, HO He MOXeT MNpeBbllWwaTb CEMbAECAT NATb NPOLEHTOB CpeaHeayLLEBOro
aoxoda nonydvatens couuanbHbIX YCIyr, pPacCYUTaHHOTO B COOTBETCTBMM C
doegeparnbHbIM 3aKOHOM.

5. B cootBeTtcTBUM C (hefeparnbHbiM 3aKOHOM Mnata 3a npenocTaBleHune
coumarnbHbIX  YCMyr MNPOM3BOAUTCA B  COOTBETCTBUM C  [JOrOBOPOM O
NpeaocTaBneHnn coumarnbHbIX YCIyr.

naBa 7. 3aknouyuTenbHbIe U NepexoaHble NONoXeHUs

Ctatbs 23. PermoHanbHbIN rocyaapCTBEHHbIN KOHTPOMb (Haa3op) B
ccepe coumanbHOro o6cnykKMBaHusa U o6LWLeCTBEHHbIN KOHTPOJb B
ccepe coumanbHOro o6cnyxmBaHus

(B peg. 3akoHa Ceepanockon obnactm ot 29.07.2021 N 81-03)

1. PermoHanbHbIM rocyaapCTBEHHbIN KOHTPOMb (Hag3op) B cdepe couunarnbHOro
0B6CnNyXMBaHNA OCYLLECTBSAETCA YNONHOMOYEHHBIM UCMNOSHUTESNBbHLIM  OpraHoMm
rocygapcTBeHHon Bractu CsepgrnoBckon obractm B cdepe  coumansHOro
0B CnyXMBaHNA B COOTBETCTBUM C MOSIOXKEHMEM, YTBEPXKOAEMbIM [1paBUTENBECTBOM
CeepanoBckon obnacTu.

(n. 1 B peq. 3akoHa Ceepanosckon obnacTtu ot 29.07.2021 N 81-03)

2. OOLecTBEHHBIN KOHTPOSNIb B cdepe coumanbHoOro obcnyxuBaHns B
COOTBETCTBUM C doedeparnbHbiM  3aKOHOM  OCYLLECTBMSIETCS  rpaxgaHamu,
06LLECTBEHHLIMWU U MHLIMW OpraHM3aunaMmM B COOTBETCTBUMN C 3aKOHOAATESNTbCTBOM
Poccuinckon degepaumm 0 3aumre npas nortpedutenen. OpraHbl rocyaapcTBEHHOM
Bnactn Caepgnosckon obnactm B npegenax YCTaHOBIIEHHOM KOMMETEeHLUn
OKasblBalOT coAencTBue rpaxgaHam, OOLECTBEHHbIM M WHbIM OpraHMsauusm B
OCYLLUECTBIEHUN OBLLECTBEHHOIO KOHTPOISA B cdpepe coumnanbHOro obcrnyxmBaHus.

Ctatbs 24. [Npu3HaHne yTpaTUBLUUMU CUSTY OTAESIbHbIX 3aKOHOB
CBepanoBckon obnactm
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MpusHaTb yTpaTUBLUMMU CURY:

1 )3akoH Csepanosckor obract ot 14 woHa 2005 roga N 56-O3 "O
couvanbHoM noaaep)ke paboTHMKOB OCydapCTBEHHOM CUCTEMbl COLManbHbIX
cnyx6 Ceepanosckon obnactu" ("ObnactHas raseta”, 2005, 15 moHsa, N 170-171)
C M3MeHeHnaAMK, BHeceHHbiMK 3akoHamu CeepasioBckor obnactu or 8 aekabps
2006 roga N 92-03, ot 19 mag 2008 roga N 25-03, ot 17 ok1a6ps 2008 roga N 94-
O3, ot 25 nekabpsa 2009 roga N 124-03, o1 23 nekabpsa 2010 roga N 110-O3, ot
18 maa 2012 roga N 44-03, ot 17 okts6psa 2013 roga N 97-O3 u o1 14 niona 2014
roga N 73-03;

2 ) 3akoH CsepasioBckon obractn ot 7 mapta 2006 roma N 10-O3 "O
coumanbHoM obcnyxmBaHum Hacenenns B CeepanoBckon obractun” ("O6nacTtHas
razeta", 2006, 11 mapta, N 69-70) C M3MEHEHUSAMW, BHECEHHbIMU 3aKOHaMu
CeepanoBckon obnactm ot 19 gekabps 2008 roga N 121-O3, o1 9 okTa6pa 2009
roga N 81-O3, ot 27 anpena 2011 roga N 24-O3, o1 23 mas 2011 roga N 30-O3, ot
9 Hos6psa 2011 roga N 109-O3 mn o1 17 okTsa6psa 2013 roga N 98-03.

Ctatbs 25. BctynneHue B cuny HacTosiero 3akoHa

Hactoawmin 3akoH BcTynaet B cuny ¢ 1 suapsa 2015 roga.

['y6epHaTop
CeeparnoBckon obnactu
E.B.KYVBALLEB

r. EkatepunHbypr
03 nekabps 2014 ropa
N 108-03

NepeyeHb coumnanbHbIX YCAYT,
npeaocraBrifieMbiX NOCTaBLWMKaAMU
coumanbHbIX ycnyr B CBepanoBCKOU obnacTtu
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YTBEPXKOEH

3aKoHOM

CeeparnoBckon obnactu

oT 3 aekabpst 2014 roga N 108-0O3
"O coumnanbHom

obcnyxMBaHUM rpaxxgaH

B CBeparnosckoun obnactun"

(B pea. 3akoHoB Ceeparnosckon obnactu ot 12.10.2015 N 112-O3, ot 24.11.2016
N 116-O3)

C y4yeTOM mHOMBMAOYanbHbIX NOTPEOHOCTEN MonyvyaTensam coumanbHbIX YCryr
NpeaocTaBnATCS criegylowme BUabl ColnanbHbIX YCIyT:

1) coumanbHO-6bITOBbIE YCnyrK, npenocTaBfiseMble B MOfyCTauNUOHAPHOM W
cTauMoHapHoOW dpopmMax coLmansHoro o6 cnyxmBaHusi, a UMEHHO:

npeagocTtasrieHne rrowaan  KuiblX NOMELLEHUN COrnacHo yTBEPXOAEHHbIM
HOpMaTunBaMm;

npenocTtasrsieHne B noJib3oBaHne mebenu cormnacHo yTBEPXOAEHHbIM
HOpMaTunBaMm;

obecneveHne NUTaHMEM COrfnacHoO yTBEPXOAEHHBbIM HOPpMAaTUBaM;

npeaocTaBlieHNe MSANKOro WHBeHTaps (ogexaa, obyeBb, HaTenbHoe 6enbe u
NOCTENbHbIE NPUHAANEXHOCTN) COrflacHO YTBEPKOAEHHBbIM HOpMaTUBaM;

yOopKa XMUIbIX MOMELLEHWN;

opraHn3auuna gocyra n otabixa, B TOM YUCrie obecneyeHne KH1uramwm, XypHaliamMu,
ra3eTamMun, HaCToJIbHbIMU UTPaMU;

npegocTaBneHne YCcroBuA AN cobnogeHust npaBuil JIMYHOWM  TUTMEHbI U
caHuTapwuu;


http://docs.cntd.ru/document/429022319
http://docs.cntd.ru/document/429081059

coOencTBMe B BOCCTAHOBJIEHMM CMOCOOHOCTEN K ObITOBOW, CcoOUManbHON U
NpodeCcCMoHanbHO-TPYA0BON OeATENbHOCTY;

obecnevyeHne COXPaHHOCTU NMYHbIX BELLEWN U LIeHHOCTEN, CAaHHbIX Ha XpaHeHue
opraHM3aLmm coumanbHOro 06 Cny>xmMBaHusl, COrMacHO YCTaHOBIIEHHOMY MOPSAAKY;

BbIMOMHEHEe yHKUWUA OMEKyHOB W nonevymtened B OTHOLUEHUM nony4vareneu
coumarnbHbIX YCNyr, HYXOAoLWMXCA B ONeKe Ui noneymTernscTBe;

2) coumanbHo-ObITOBLIE YCNyrK, NpenocTaBrsieMble B (YOPME COoLMaribHOro
obCcnyxMBaHUS Ha OMY, @ UMEHHO:

MOKyMnKa 3a CYeT CPeACTB norlyyaTens couuarnbHbIX YCIyr U AOCTaBKa Ha 4OM
NPOOYKTOB MUTaHMS!, MPOMbILLIIEHHbIX TOBAPOB MEpBON HEobXO04MMOCTWN, CPEACTB
CaHUTapuM 1 TUrMeHbl, CPEACTB YX04a, KHUT, ra3eT, XypHaros;

NOMOLLb B MNMPUroToBJ1IEHNUA MULLA;,

MOMOLLL B NpremMe NuLLy (KopMreHue);

onnata 3a CYeT CpeacTB nofydartens  coumanbHbIX — YCIYyr  XATULLHO-
KOMMYHarbHbIX YCIyr U YCIyr CBA3MW;

MOKYrKa 3a CYeT CPeACTB nofydyartens couuarnbHbIX YCIyr Tonnmea (B >XAMbIX
nomeLleHnAx 6e3 LeHTpasnbHOro OTONMeHNs 1 (Mnn) BogocHabXeHus1), Tornka neven,
obecne4yeHne Boaow;

opraHm3auud rnomMoLLM B nposeaeHnn pemMoHTa XUJblxX NOMELLEHWUI;

obecne4veHune KpaTKOBpPEMEHHOIO NpUCMOoTpa 3a JETbMU;

COAENCTBME B OpraHv3auun npegocTaBlieHNs yCryr NpeanpusaTusMu TOProBiu,
KOMMYHarnbHO-6bITOBOro  0GCNy)XMBaHWs, CBS3M W APYTMMU  NPEANPUATUSMU,
OKa3blBAKLLWIMW YCIYTN HACENEHWIO;



ybopKa »UIbIX MOMELLEHWN;

conposoxageHne B MmegununHCKmMe opraHmn3aw nu,

3) coumanbHo-ObITOBbIE YCNyrK, npenocTaBnseMble BO BcexX dopmMax
coumanbHoro obcnyxmBaHus, a UMEHHO:

NPeaocTaBrieHne MMIMEeHMYECKMX YCNyr NMLamM, He CMOCODOHbIM MO COCTOSIHUIO
300POBbS CAMOCTOSATENIbHO OCYLLECTBNATb 38 COOOW YXOA;

nomMowlp B HanmcaHwu, OCtDpMJ'IeHVIVI n rpodyTeHnn nmcem MW" pPa3siMyHbIX
OOKYMEHTOB,

chaya 3a CYeT CpeacTB MNosydartens couunanbHbIX YCIyr BeELWEeW B CTUPKY,
XUMYMCTKY, PEMOHT, 06paTHas Ux OCTaBKa;

OoTNpaBka 3a CYeT CpeacTB rMofydatenss couuanbHbIX YCnyr MoYTOBON
KOppEeCnoHAEeHLNN;

COAENCTBME B OpraHM3aunm NpeaocTaBreHrs yenyr NpeanpusTusaMm TOproBim m
CBA3N N APYUMW NPEANPUSTUAMM, OKa3blBAOLLMMM HACEIIEHUIO YCITyrK, a TaKxe
MHCPOPMALIMOHHBIX YCIYT;

coumanbHas ycnyra "CounanesHoe Takcu';

4) coumanbHO-MeguLUNHCKNE yCnyri, npegocTaBnseMble B NonycTaunoHapHOW U
cTalmnoHapHoOW dpopmMax coLmansHoro o6 cnyxmBaHusi, a UMEHHO:

NpoBeAEeHNne MNepBMYHONO MEAMLMHCKOrO OCMOTpPa M MNEPBUYHON CaHUTapPHOM
00paboTKu;

5) couuanbHO-MeguUUNHCKME YCryrn, npegocTaBnsieMble BO BCex dhopmMax
coumanbHoro obcnyxmBaHus, a UMEHHO:



cogencTBMe B OKasaHuM OecnnatHoM MeauLMHCKOM noMowy B obbewme,
ornpeaenseMom B COOTBETCTBUM C 3akoHodaTtenbcTBoM Poccunckon denepauunm n
3aKkoHogaTtenscTBoM CBepanoBckon 06nacTu;

NpoBeAeHMEe 0340POBUTENbHBLIX MEPOMPUATUIA;

cucTemaTudeckoe HabngeHve 3a nonyyartendaMmm couunasnbHbIX yCnyr aOns
BbISIBIIEHNSA OTKITIOHEHUN B COCTOSIHUN UX 300p0OBbA;

npoBegeHne 3aHATUIN No aganTUBHON oM3NYECKON KYIbTYpE;

BbIMOSNIHEHNE NPOLEeAyp, CBSA3aHHbIX C COXpPaHEHMEM 340pOBbsi Mnornyyatenen
coumanbHbIX ycnyr (U3MepeHue TemnepaTypbl Tena, apTepuanbHOro AaBreHus,
KOHTPOSb 3a NPUEMOM feKapCTB U ApYroe);

cogencTeMe B rocnutanM3auuy nonydyartenei couuanbHbiX YCIyr, a TaKxe
cogencTeMe B WX HanpaBneHWn No MeAULMHCKMM TMOKa3aHWsAM Ha CaHaTOpPHO-
KYPOPTHOE NEYEHME;

coOencTemMe B MOSTyYEHUN CTOMAaTONOMMYECKOn, 3yb6onpoTe3HoM U NPOTe3Ho-
opToneauyeckon NoMOLLM, 3a UCKMKOYEHNEM NPOTE30B U3 [paroLeHHbIX MeTannoB
N Apyrmx OporocTosILLMX MaTepmaros;

KOHCYJbTUpOBaHME MNno couunalibHO-MeOgUUMHCKM BOIpocam (ﬂOﬂ,ﬂ,ep)KaHl/lﬂ 7
COXpaHEHNA 3400p0oBbA nonyaneneVl couunaribHbIX yCIyr, nposegeHuns
0340pOBUTESIbHbLIX MGpOI'IpI/IFITI/IVI, H86]'I}OD,GHI/IFI 3a nojiydarendamm couualibHbIX
ycnyr ona BbldBJIEHUA OTKITOHEHUI B COCTOSIHUN UX SD,OpOBbFI);

NpoBeaeHNe 3aHATU, 0DyYaloLMX 340POBOMY 0Opasy XKU3HMU;

cogencTeue B nony4vyeHunn nonnca obfa3aTensHOro MeamLMHCKOro CTpaxoBaHUA;

coAencTBne B NPOBEAEHUN peabunMTauNoHHbIX MEPONPUATUI MEQULIMHCKOMO U
coumanbHOro xapakTepa, B TOM 4uClle AN WHBaNMAOB Ha OCHOBaHUU
NHOMBUAYanbHbIX NporpaMmmM peabunurauum, abunuTtauuu;



(B peq. 3akoHa Ceepanosckon obnactm ot 12.10.2015 N 112-0O3)

cogencteme B obecnevyeHnM  TeXHUYEeCKMMUM cpeacTtBaMym  yxodga W
peabunutauuu;

coumarnbHas ycnyra no BpeMeHHOMY O00ecneyvyeHnto TEXHUYECKMMU CPeACcCTBaMM
yxona, peabvnutauum n agantaumu;

coumanbHas ycnyra no obecnevyeHno oTaenbHbIX KaTeropui rpaxxagaH NpoTe3Ho-
opTONeaANYEeCKUMU N3OENUAMU;

cogeiicTBMe B obecriedeHnMM Mo peuentam Bpayvyell NeKapCTBEHHbIMM
cpeacTBaMu U U3OenMsMU MeauLMHCKOro HasHauYeHus:;

coaencTBme B NpoBeaeHUN MeanKo-CoLnanbHOM 3KCNepTun3bi;

opraHmn3auud npoxoxgeHund ancriaHcepu3adnu,

(B peqa. 3akoHa Ceepanosckor obnactu ot 24.11.2016 N 116-0O3)

6) couuarnbHO-NCcnxoriornyeckme ycnyrm, npegocTaBngemMble B
NonycTauMoHapHOM W CTauMoHapHOW opmax coumanbHoro obcnyxuBaHus, a
WMEHHO:

ncuxogmarHoctvka wu obcregoBaHve JMMHOCTM  (BbISIBNEHWE W aHanus
MCUXMYECKOr0  COCTOAHMS U uHAMBMAYarbHbIX  OCOOEHHOCTEN  JIMYHOCTU
nonyyaTtens couuasibHbIX YCIyr, BIUAOWMX Ha OTKIOHEHWS B €ro noBefeHun u
B3aMMOOTHOLLEHMSX C OKpyXalowyMu IiogbMu, OfS COCTaBfieHUa NporHosa u
pa3paboTkn pekoMeHOaLni No NCUXONOrMYEeCcKom KOppeKL MM JIMYHOCTU nonyyaTens
coumarnbHbIX YCIyr);

MCUXOMorMyeckas Koppekuusi (aKTMBHOE MCUXOSIOrMYeckoe BO3LENCTBUE,
HanpaBfeHHOE Ha NpeodonieHne WM ocrabneHne OTKIIOHEHUA B PasBUTUM,
9MOLIMOHANbHOM COCTOSIHAM WM MOBEAEHWMM MOoNyqaTens couunarnbHbIX YCnyr, Ans
obecneyeHns COOTBETCTBUS STUX OTKIIOHEHUA BO3PACTHbIM  HOPMAaTMBaMm,
TpeboBaHMAM coLmanbHON Cpeabl U MHTepecaMm nosydartensi CoumarnbHbIX YCIyr);
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ncuxorsiormn4eckne  TpPpeHUHrn (aKTI/IBHOG ncuxororn4eckoe BO34EeNCTBUE,
HarnpasrfieHHOe Ha CHATue nocneacTeui MNCUXOTPaBMUPYHOLLMX CMTyaLlMVI, HEPBHO-
NCUXNYECKOU HanpsaxeHHOCT!, CbOpMI/IpOBaHI/Ie JIMHHOCTHbIX nMpeanochbisiok AOn4d
agantauun nonydarend coynarnbHbiX YCI1yr K HOBbIM yCJ'IOBI/IFIM);

7) coumanbHO-NCUXONorM4yeckmne ycryrn, npegocTaBnsemMble BO BCeX dhopMax
coumanbHoro obcnyxmBaHnsi, a UMEHHO:

counarnbHO-MCUXOSIOMTMYECKOe KOHCYNbTMPOBaHMe, B TOM 4YuUCIie MO BOMpocam
BHYTPUCEMENHBIX OTHOLLEHUIA;

ncuxorsiormnd4eckada rnomMmowb W nogaepXxka, B TOM YUCIie rpaxgaHaMm,
ocyuwiecTBndrOlWLMM yxod Ha AOMY 3a TSXKENOOONbHbIMU nonyyarernsamMm coumnalibHbIX

ycnyr,

coumanbHO-NCUXOrorM4eCcKnn NnaTpoOHax;

8) coumanbHo-Negarormyeckme ycnyrm, npegocTaBnsemMble BO Bcex dopmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

opraHuM3aumnsa gocyra (nocellueHne TeaTpoB, BbICTABOK, 3KCKYPCUWN, KOHLLEPTbI U
Apyrne MeponpusTms);

obyyeHve pOACTBEHHWKOB MPaKTUYECKMM HaBblkaM OOLIero yxoda 3a
TAXENOOONbHBIMM MOMyYaTeNsaMU CoLnanbHbIX YCIyT;

opraHm3auuda rnomMmown poauterndamMm Wuinm 3akKOHHbIM TrpeacTtaBUTENTIAM neten-
MHBannaoB, BOCMUTbIBAEMbIX AOOMa, B 06yqu|/||/| Takmx [OeTen HaBblkam
CaMOOGCJ'Iy)KI/IBaHI/IFI, 06UJ,€HI/IFI N KOHTPOIA, HarpaBJieHHbIM Ha pa3BUTne JIM4HOCTMW,

couunaribHo-rnegarorn4eckad KoppeKkuua, BKIrO4as ANAarHoCTUKy 7
KOHCYJIbTUPOBaHUE,

dopmMupoBaHue y nonydatenen coumarnbHbIX YCryr nNo3UTUBHBIX MHTEpPeECcOoB (B
TOM yucre B cdepe gocyra);



9) coumanbHO-TPyAOBbIE YCIyrK, npegocTaBnseMble BO Bcex dopmax
coumanbHoro obcnyxmBaHus, a UMEHHO:

NpoBeAEeHME MEPONPUATUA MO UCMONb30BAHMIO TPYAOBbIX BO3MOXHOCTEN W
06y4YeHno OCTYMNHLIM NPOdEeCCMOHarbHbIM HaBbIKaM;

oKasaHue NMoMoLLM B TPYAOYCTPONUCTBE;

opraHusauusi noMmowm B rosiydeHun obpasoBaHua U (Mnu) KBanudukauum
MHBanMaamu (geTbMu-MHBanuaamMmm) B COOTBETCTBUU C UX CNOCODHOCTSAMMY;

opraHmn3auud neqe6Ho-pru0|30|7| AeATesIbHOCTU WHBaNnMaoB C TpUMEHEHNEM
cneaywwmx cpeacTs, aganTupoBaHHbIX ANA HUXE

- LUBEMHbIX 1 BSA3arnbHbIX MaLUMH, NPUCNOCOBNEHNA U YCTPOMUCTB AN yNpaBneHus
UMW, U3OENUA N NPUCNOCOOIEHNI, NCMNOMb3YEMbIX B MPOLLECCE LUMTbSA, BA3aHWS,
BbILLUMBAHMS U IMaXeHWs;

- NUWywmMX MalMHOK C  KPYMHbIM  wpudtom un  wpudtom bpanna wu
npucnocobneHnn anga paboTbl Ha HUX;

- CafoBblX WMHCTPYMEHTOB W MNpuUcnocobneHun, obecneymBalrolLMxX MHBanugam
BO3MOXHOCTb paboTbl C HUMMU;

- IPUCNOCOONEHU ANst 3aHATMSA FTOHYapHbIMK paboTamn, NoBnen pbidobl U UHBIX;

10) couwanbHo-NpaBoBblE YCNyrM, nNpeaocTaBnsemMble B MNOSlycTaLMOHapHON Wt
cTaumnoHapHoW dpopmMax coLmansHoro o6 cnyxmBaHusi, a UMEHHO:



coOencTeune B COXpaHEeHN rpaxgaHamMm noXxuroro Bo3pacta 3aHMMaeMbIX MU
paHee no aorosopy HanmMma mnm apeHObl XUrblX NOMELLEHUI rocyaapCcTtBeHHOIro nin
MYyHULUUNANbHOINO  >KUJoro C*)OHLl,a B Te4yeHune uwectn mecdueB C MOMEHTa
nocTynneHnda B CTauMOHaApPHYKO OpraHun3auuio couwnaribHOro O6CJ'Iy)KI/IBaHVIFI, aB
cny4dadx, ecl/im B XulblX NOMELLEHNAX OCTalJIUCb MNMPOXMBaTb YJiIeHbl UX cemMen, - B
Teé4yeHne BCero BpemMeHu ﬂpe6bIBaHVIFI B 3TOW opraHmn3auunn, a Takxe cogencTeune
BO BHeo4YepegHOM obecnevyeHnn XunbiMm NnoMeLLEHNEM B Crny4dae ux otkasa OT yCJiyr
opraHmn3auunm couunaribHoro OGCJ‘Iy)KI/IBaHI/IFI no NcTte4eHnn yKka3aHHoro Cpoka, ecrim
MM HE MOXET BbITb BO3BpaLlEeHO paHee 3aHMMaemMoe MU Xroe NnomMeLLeHne;

OKasaHue NOMOLLM MPOXMBAKOLWMM B CTaLMOHAPHbBIX OpraHmn3aumnsax coumnanbHOro
obCcnyxMBaHUA OeTAM-UHBaNMaaM, SBMAOWMMCS AeTbMU-CUPOTAMU UMM OETbMU,
ocTaBwmMMUCS 6e3 nonevYeHns poguTenen, N nHBanMgam, 4oCTurumm Bo3pacTa 18
net, B obecneyeHmm UuX XKuUMNbIMKM MOMELLEHUSAMM  OpraHamMm MECTHOro
camMoynpaBSieHNss N0 MECTY HaxXOXOEeHWA AdaHHbIX opraHuM3auun nmbo no MecTy
NpeXxHero MecTa XuTenbCTBa, ecnn nHaMBUAyanbHasi nporpamma peabunutaumm
nnm abunuTaumm uHBanMga npegycmaTpuBaeT BO3MOXHOCTb OCYLUECTBIIATb UM
CamMoOoBbCnyXMBaHNe N BECTU CaMOCTOSATENbHbIM 00pas XU3HMU;

(B pea. 3akoHa Ceepanosckor obnactm ot 12.10.2015 N 112-03)

11) couwnanbHo-NpaBoBble YyCryrn, npedocTaBnsgeMble BO Bcex dopmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

OKa3aHve NomoLy B 0G)OPMIIEHMN U BOCCTAHOBIIEHNM AOKYMEHTOB MonyyYatenem
coumanbHbIX YCNyT;

OKa3aHue nomMoLLm B nonyyvyeHnn ropnanyecKnx ycryr,

codencTeme B OCYLUECTBIIEHMM MO OTHOLLEHMIO K rpaxgaHam mep couunanbHOW
NogaepXKu, YCTaHOBJIEHHbIX 3akoHodaTernbcTBoM Poccuinckon depepaunmn w
CeepanoBckon obnacTu;

oKasaHne MOMOLM B MEHCUMOHHOM obecnevyeHun u npegocTtaBlieHnn Opyrmnx
couunaribHbIX BbINJAT,
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KOHCYIbTUPOBaHMEe No BONpocaMm, CBsI3aHHbIM C NPaBOM rpaxkaaH Ha couuansHoe
obcnyxvBaHMe B rocyaapCTBEHHON N HEerocy4apCTBEHHOM cUCTeMax coLuarbHbIX
cnyxd 1 3aLMTy CBOUX MHTEPECOB;

cofencTame B 0popMIeHUN permcTpasmm no MecTy npebbiBaHNS;

ycnyrn no 3aumte rnpae U 3aKOHHbIX NHTEPECOB nonyaneneVl coumnarbHbIX YCIyT;

12) ycnyrn, okasblBaeMble B LLENAX MNOBbILWEHNST KOMMYHUKaTMBHOIO NOTEHLUMana
nonyyaTenen coumanbHbIX YCIyr, UMEIOLWMX OrpaHNYEeHNs XU3HeOeATensHoOCTH, B
TOM 4uCne AeTen-uHBanuaoB, NpedocTaBnsieMble BO BCex hopMax coumanbHOro
obCcnyXMBaHud, a UMEHHO:

oby4yeHne uHBanNMAOoB (OeTen-MHBanNMOOB) MOMb30OBaHWUIO CpeacTBaMu yxoda u
TEXHUYECKMMU cpeacTBamMu peabunmTtaumm;

npoBegeHne  couuanbHo-peabunMTaumMoHHbIX — Meponpuatui B cdoepe
coumanbHoro o6 cnyxmBaHus;

oby4yeHne HaBblkaM camMoobCnymMBaHUs, NoBeaeHUs B ObITy M OOLLECTBEHHbIX
MecTax;

OKa3aHne NomoLLm B 00y4eHUN HaBblkaM KOMMbIOTEPHOW NPaMOTHOCTM;

13) cpoyHble couunanbHble ycnyri, npefocTaBndeMble BO Bcex dopmax
coumanbHoro obcnyxmBaHusi, a UMEHHO:

cogencTeue B nony4yeHnn BpeMeHHOro Xmsmnoro noMeLleHuA,

NpoBedeHne onpoca W MNepBUYHONM CoOLManNbHOM AWArHOCTUKW rpaaaH Aans
OLIEHKM UX peanbHOro rNoroXeHus;

coAencTBue B rocnutanusauum nonyaneneVl coumnarbHbIX yCnyr, HyXXOaloLWMUXCA
B ie4eHnn, B MeanLunHCKne opraHmn3auunm;



cooencTeMe B BOCCTaHOBIIEHMM [OKYMEHTOB, YOOCTOBEPSOWMX JIMYHOCTD,
BKIloYas ooTorpadmpoBaHne Ha JOKYMEHTbI;

CoAencTBNE B MOMCKE POACTBEHHMKOB U BOCCTAHOBIIEHUN YTPAYEHHbIX CBSA3EN C
HUMM;

OKa3aHue nomowy B MnoAarotoBke [OOKYMEHTOB, HarpasJidA€MbIX B pa3finyHblie
MHCTaHU WM NO KOHKPETHbLIM npoGnemaM rlonyanenePl coumnarbHbIX YCIyT;

KOHCYIbTUPOBaHMEe NO BONpocaMm, CBSI3aHHbIM C NPaBOM rpaxaaH Ha couuansHoe
obcnyxvBaHMe B rocyaapCTBEHHON N HEerocydapCTBEHHOM cUCTeMax coLuarbHbIX
cnyxd 1 3alMTy CBOUX MHTEPECOB;

obecneveHre 6ecnnaTHbIM ropsiauM NUTaHNEM U Habopamm NPOAYKTOB;

obecneyeHve opexgon, o0OyBbIO M OpyrMMUM  NpegMeTaMu  MepBOu
HEeobXxoaNUMOCTH;

coaencTBne B MOMyYEHUN HOPUOMYECKON MOMOLLWM B LENAX 3aWmTbl MpaB U
3aKOHHbIX MHTEPECOB Mosly4aTenen counanbHbIX YCIyT;

cogoencteMe B MNOMYyYEHUUM  OKCTPEHHOM  MCUXONorM4yeckou nomowm C
NpUBrEYEHNEM K 3TON paboTe NCUXOSIOrOB M CBSLLUEHHOCIYXUTENEN, B TOM YuUCne
OKasaHue MCUXOSIoMMYEeCcKon MOMOLLM aHOHMMHO C MCMoSib3oBaHMeEM TeredoHa
noBepus;

COMNPOBOXOEHNE MHBANMA0B, UMEKLLMX CTOMKME pacCcTporcTBa OyHKLUN 3pEeHNs
N CaMOCTOATENbHOrO MepenBMKeHUsd, WU OKa3aHMe UM MoMouM Ha obbekTax
counarnbHOWN, UHXEHEPHOW N TPaHCMOPTHOW MHADPACTPYKTYP.

(ab3av BBegeH 3akoHom CeepasioBckon obnacTtu ot 12.10.2015 N 112-0O3)
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