MWHHUCTEPCTBO COIMAJIBHON MOJIUTUKHA CBEP/IJIOBCKOH OBJIACTH
TOCYJAPCTBEHHOE ABTOHOMHOE YUYPEXKIEHHUE
COILUAJBHOT'O OBCJIY KMBAHMAA CBEPJJIOBCKOM OBJIACTH
«KOoMIJIEKCHBI LIEHTP COLMAIBLHOr0 00/IyKHBAHHUsI HACEJIeHHS
Jlenunckoro paiiona ropoaa Hwxauin Tarum
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AKT KOHTPOJIA /
M0 UTOraM MPOBeAEHHOI0 ONPOCa MOJIyqaTes el COUUnaJIbHbIX ycyr
N0 BOMPOCAM, PUMEHsSIEMbIM MTPH NMPOBEICHUH HE3aBUCUMOM OLIEHKHU Ka4ecTBa
0KA3aHMS COLMAIBHBIX YCJIYr OPraHU3alUsIMH COLUATBLHOr0 00CTyKUBAHMUSI,
HaXoasIUMUcS B BeaeHnun CBepaoBCKOil 00,1aCTH, yTBEPKIEHHBIX MPUKA30M
MuHHCTEPCTBA coUUaIbHOI mosnTuku Ceepaiosekoii odaactu ot 11.08.2015 r. Ne 482
«O0 yTBepKIEHNH CTAHAAPTOB COLHATbLHBIX YCJIYT B HOBOM PeaKLUN

1) Ion
My’KCKOH 99
Kenckuit 168
2) Bospacr (11e1)
18-20 1
21-40 52
41-60 92
61-80 119
Crapure 80 3
3) ®opma COIHMANBHOT0 00CIyKUBAHHUS
Cranuonap
[MomycTanuoHap 267
HanomHas
4) HauMeHOBaHH€ OCTABIINKA (IIOCTABIIMKOB) COLMANIBHBIX yCIyT
| TAYCO CO «KLICOH Jlenmnckoro paiioHa ropona Huxaui Tarum» | 267 4]

5) ITpu TIOCeNIeHny OPraHM3alii 00paIatuch 1 Bl K MHQOPMALIMH O €€ IEATENbHOCTH, pa3MeleHHOM
Ha NHQOPMALMOHHBIX CTEH/AX B [OMEIIEHHAX opranusauuu? (eciu Bl OTBETHIH "HeT", epexonuTe K

Bompocy Ne 7)

Ha 203
Hert 64
AHKeTHpYEMBbIi HE OTBETHII Ha BOTIPOC 0

6) Y IOBNETBOPEHBI JI¥ BBl OTKPHITOCTBIO, MOJIHOTONW M JOCTYMHOCTBIO UHGOPMALMKA O HOEATEIBHOCTH

OopraHusauuy, pa3MeH.IeHHOfI Ha I/IH(l)OpMaHI/IOHHBIX CTeHAaX B IIOMCIICHUN OpFaHI/I3aHI/II/I?

Ha

203

Her




{ AHKETUpPYEMBIil HE OTBETUJI HA BOIIPOC

| 64

7) IMonb3oBanucy 11 Bl oduIMaNbHBIM CaUTOM OpraHU3allnH, 4TOOBI MONYYUTh MHGPOPMALKUIO O ee

nestensHocTH? (eciu Bel oTBeTMIN "HET", IEPEXOAMTE K BOPOCY Ne 9)

Ha 182
Her 85
AHKeTHpYeMbI HE OTBETUJI Ha BOIIPOC 0

8) YoBneTBOpeHs! M BBl OTKPBITOCTHIO, [IOJIHOTOM M JOCTYIHOCTBI MHGOpMAlMU O NEATENbHOCTH
OpraHM3aluy, Pa3MeleHHO! Ha ee OQHIHATBHOM caiite B MH(QOPMAIMOHHO-TEIEKOMMYHUKALIOHHOM
cetu «MuTepHeT»?

Ha 182
Her 0
AHKETHPYEMBIH HE OTBCTUII Ha BOIPOC 85

9) CroeBpeMeHHO i1 Bam Oblia mpenocTaBieHa yciyra B OpraHusaliii, B KOTOpyo Brl obpatunucs (B
COOTBETCTBHE CO BPEMEHEM 3alCH Ha MPHUEM K CIEMUATHCTy (KOHCYIBTALHUIO), C rpadMKOM NpUXoja
COIMANBHOrO paboTHUKA HA JI0M, BHYTPEHHUM PaclopAaKOM U npouee)? ("[a" - ycayra npenocraBieHa
CBOEBPEMEHHO WJIM paHee YCTaHOBIEHHOro cpoka, "Her"- ¢ OMO3JaHIEM)

[a 267
Her 0
AHKeTHpYEMBIi HE OTBETHJI Ha BOTIPOC 0

10) Y goBneTBOpeHs! 11 Bbl KOM)OPTHOCTHIO YCIOBUM NIPEOCTABICHHUS YCIYT B OpraHu3alini (Hamu4ue
KoMbOPTHO# 30HBI OT/bIXa (0XKUJAHKA); HATMYME U [IOHATHOCTD HABMIALMK B IOMCIICHIHN OpraHU3alliy;
HamM4de W JOCTYNHOCTh MUTHEBOH BOABI B IOMENIEHWM OPraHM3alMM; HAIMYUC U NOCTYyIHOCTH
CaHUTapPHO-TUTMEHMYECKUX [IOMEIIEHUH B OpraHu3alyy; yIOBIECTBOPUTEIbHOE CaHUTAPHOE COCTOAHME
MIOMEILEHNI OpraHu3aly; TPaHCIOPTHAS JOCTYIHOCTh OpraHu3alny (Hanuyue OOLIECTBEHHOTO
TpaHCIOpTa, MapKOBKM); NOCTYIHOCTh 3alUCH Ha MOIYHYEHUE yCIyru (mo TenedoHy, Ha OPUUKUATILHOM
caiiTe OpraHM3alyy, OCPEICTBOM EJMHOrO moprana rocyJapCTBEHHBIX M MyHHIMNAIBHBIX YCIYT, TIPU
JIMYHOM [IOCEIIEHUH Y CHEMaNucTa OpraHu3ayy) U IPOUUe ycoBus)?

Ha 267
Her 0
AHKeTHPYEMBbIH HE OTBETUI HA BOIIPOC 0

11) Umeete mu Bel (MM 1MLO, 3aKOHHBIM MPEACTABUTENEM KOTOPOIO Brl sBiIseTeCh) YCTAHOBJIEHHYIO
rpymny unBaaugHoctu? (ecau Ber otBeTran "HET", IEPEXOAUTE K BONPOCY Ne 13)

Ha

95

Her

172

12) VoBaeTBOpeHs! 1 Bbl JOCTYIIHOCTBIO TPEIOCTABACHNUS yCIyT IA UHBAIU/IOB B opraHuzanuu?

Ha 95
Her 0
AHKeTHpYEMBIH HE OTBETUI Ha BOIIPOC 172

13) YioBneTBopeHbl M BBl 100pOKEIaTeIbHOCTBIO U BEKIMBOCTHIO pabOTHUKOB OpraHu3aLuH,
0becreuMBaOMUX TIEPBUYHbI KOHTAKT ¢ IOCETHTENSIMH M HH(pOpMUpOBaHME 00 yCoyrax Ipu
HEIIOCPEJCTBEHHOM OOpAIIEHHH B OpraHu3aluio (pabOTHMKM CHPABOYHOM, MPUEMHOIO OTACNCHUA U
npoyue paOOTHUKHU)?

Ha 267
Her 0
AHKeTHpYEMBIH HE OTBETUJI Ha BOTIPOC 0

14) VioBneTBOpenbl 1 Bbl J00GPOKETATENHHOCTBIO U BEKIMBOCTBIO DPAOOTHUKOB OpPraHM3alyy,
0becreurBaOIIIX HEMOCPEACTBEHHOE OKa3aHue YCIyTH IIpK OOpalleHuy B OpraHu3auuio (CoLuanbHble
paGoTHUKM, paGOTHUKK OpraHU3alliy, OKA3bIBAIOLIME YCIYTH U IPOYKe)?



Ha 267
Het 0
AHKETHDPYEMBIH HE OTBETHII HA BOIPOC 0

15) Honb3oBanuck mm Bl kKakuMU-TMG0 IUCTAHIHOHHBIMH CIOCOGAMH B3aMMOJIEHCTBHUS C OpraHu3aLKel
(TenedoH, SNMEKTPOHHAS IOYTa, JIMEKTPOHHBIN CepBHC (bopma mis MOmAYM BIEKTPOHHOrO OGpaLIEHHS
(xanoGel, MPEeITOKEHNs), TOTydeHHe KOHCYJBTallMM II0 OKa3bIBAEMBIM YCIyram), pasgen «Yacrto
3a/laBacMbIe BOIIPOCHI», OHJIAMH aHKEeTa JUIs OIpOca TPakaaH Ha caiiTe u T.1.)? (ecnu Ber otBeTran "HET",
NIepexoauTe K Borpocy Ne 17)

Ja 195
Her 72
AHKCTUPYEMBIH HE OTBETHII HA BOIPOC 0

16) YnoBnetpopens! mu Bl 106pOkKeNaTeNbHOCTBIO U BEKIMBOCTBIO PabOTHHKOB OpraHM3aluH, C
KOTOPBIMU B3aMMOJICHCTBOBANM B IMCTAaHLMOHHON dopme (1o Tene(oHy, MO 3IEKTPOHHOI MouTe,
TTOMOLIBIO SJICKTPOHHBIX CEPBHCOB (1A MOJAYH 3JEKTPOHHOTO obparueHns (Kanoosl, IIPEUIOKEHMS ),
T10JTy9€HHS KOHCYIBTAl[MK 110 OKA3BIBAEMBIM yclyram) ¥ B IPOYMX TMCTAHIMOHHBIX hopMax)?

Ha 195
Her 0
AHKETHPYEMBIH He OTBETHII Ha BOIPOC 72

17) T'oToBbI 11 BBl peKOMEHI0BATh TaHHYIO OPraHU3AIMIo POINCTBEHHUKAM Y 3HAKOMBIM (MM MOTJIH OBl
Bbl ee pekoMeHI0BaTh, eciy 65 GbLIa BO3MOKHOCTD BbIOOpa OpraHu3anyn)?

Ha 267
Her 0
LAHKGTpreMBIﬁ HE OTBETHUJI Ha BOIPOC 0

18) YnoBneTBopeHs! i Bel opraHu3annoHHBIME YCJIOBUSIMY MPEIOCTABICHUS yCIIyT (Tpadukom paGoThI
OpraHMsauuy (MoApasaeneHns, OTAENBHBIX CIIELHAINCTOB, rpaQuKoOM MPUXO0Ma COLMATBHOIO PaGOTHHKA
Ha JIOM W ZIp.); HaBUTaLMell BHYTPH OpraHM3aunyy (Haandnem MH(}OPMALMOHHBIX TabInYeK, yKasaTenel,
CHIHaJIbHBIX Tab/10, MHOMATOB U MPOYMX OPTaHU3AIMOHHBIX YCIOBUH OKA3aHHS ycayr)?

Jla 267

Her 0

AHKETHPYEMBIH HE OTBETHII Ha BOIPOC 0
19) YnoBneTBopeHs! 11 Bbl B 11e7I0M YCIOBUSAME OKa3aHWs YCIYT B OpraHHU3aI[iu?

Ja 267

Her 0

AHKETUPYEMBIH HE OTBETHII Ha BOIPOC 0

[Ipe1oKeHNs, IOKEIAHNUS M0 YITYUIIeHHIO Ka4ecTBa NPENOCTABISEMbIX COLUATBHEIX YCIIYT:
Lﬂpedﬂoafceﬁuﬁ He nocmynarno.

]

B I'AVCO CO «KIICOH Jlenunckoro paitona ropona Hwknuit Tarnm» 6su1 mpoBenén
C)KEKBAPTAJIBHBIH OMNPOC TOTyYaTeNeil COLUATBHBIX YCIyT [IOCPEJICTBOM aHKETUPOBAHHS I10
BONPOCAaM, TPHUMEHSEMBIM TIPH MPOBENEHMH HE3aBUCHMON OLEHKM KauyecTBA OKA3aHMsS
CONIMAJILHBIX  yCIyT, YTBEPKAEHHBIX MPHUKA30M MUHHUCTEPCTBA COLMANBHON  ITOTUTHKY
Ceepmnosckoit o6mactu ot 11.08.2015 1. Ne 482 «06 YTBEPXKICHUH CTaHAAPTOB COI[HMAJIBbHBIX
YCIyr B HOBOW pemakumu». B ompoce ydacTBoBamo 267 yelIoBeK OIIPOC TIPOBOJUJICS IO
TOJTyCTallHOHAPHOH (HOPME COLMANBHOTO OOCTYKMBAaHMS. J[aHHOE KOMMYECTBO ONPOUIEHHBIX
yuuTEIBaeT TpeboBanus muckMa MCIT CO «O KpHUTepHsix OLeHKH YUPEKACHUAMU KaUeCTBEHHBIX
TOKa3aTeNell roCyAapCTBEHHOT0 3afanus» oT 13.05.2016 r. No 07-13-13/3715 - «Koanuectso
OIPOIICHHBIX JOKHO ObITh He MeHee 10 % 3a KameHHapHBIH Trox Mo Kaxxznoi dopme
00CITyKUBaHHUSI.

IIo mooBeIM XapakTepHCTHKaM: ONMPOUIEHHBIX 62,92% (168 genosex) cocraBuim




skeHmuHel, 37,08% (99 denoBek) — MyK4uHbl. [10 BO3paCTHBIM XapaKTepUCTUKAM: OT 18 no
20 net —0,41 % (1 uenosek), B Bo3pacte oT 21 no 40 set —~19,48% (52 uenoseka), ot 41 10
60 et — 34,46% (92 uenoexa), ¢ 61 mo 80 jeT —44.,57% (119 yenosex), crapue 80 jner—
1,12 % (3 uenoBeka). PesympraT onpoca nokasai 100%-Hyto y0BIETBOPEHHOCTE Ka4eCTBOM
W MoNHOTOW uHpopmauuud o pabore LleHTpa, AOCTYNHOCTHIO yCJIOBUM OKa3zaHHs YCIYT,
61aroycTpoHCTBOM M COZepKaHMEM NomelleHud LleHTpa ¥ TEppUTOPUH, Ha KOTOpOH OH
pacroyioxkeH, OBICTPOTOH MPEROCTAaBICHUA YCIyr C MOMCHTa obpalieHusl KIHMEHTa,
KOMIETEHTHOCTBIO TepcoHana (MpoheccroHaIbHOR TPAMOTHOCTBIO) HPH HMPEOCTABICHUH
ycnyru. Bee onpomerHble 267 4enoBeka MOATBEPAMIIM, YTO NMPU OKa3aHUM COLMANILHBIX
ycnyr paGotauky LleHTpa ObL1M 100posKenaTe bHbl 1 BHUMATC/bHBI. Bce 267 onpoIleHHbIX
moslydaTeneil COlMaIbHBIX YCIOyT MOCOBETOBAIX OBl CBOMM DOJICTBEHHUKAM M 3HAKOMbIM
obpatuthcss B LleHTp 3a MNOJTydYeHHEM COLMAIbHBIX yenyr.100 % pecrionaeHToB (267
yenoBeK) OTBETWIHM, YTO yciyra OblUla OKa3aHa CBOEBPEMEHHO W B CPOK (CpeiHEe BpeMi
OKMAAHUS PUEMA K CTIELMAIMCTY COCTABUIIO MEHEE 5 MUHYT).

Onpoc 6vL1 nPo6eOéH NO NOYCMAYUOHAPHOU hopme COUUATbHOZO0 o0ocayxcusanus
6 Hem npunanu yuacmue 267 uenosexa (10 denosex B OTACNCHHUS THEBHOTO npeObIBaHUs
rpaxaad noxuioro Bospacta u  uHBamunos(O[ID), 5 uemosek B CouuanpHo-
peabumurannonnom otaenernu (CPO), 70 uenosek -Y4acTKOBOH colLMallbHON CiyKOBI
(YCC), 32 uyenosek OthesneHuss CPOYHOIO COLUMAIBHOTO 0OCITYXKHBAHUS (0OCCO), 23
yejloBeKa B OTHEIEHHH coluanbHo-npaBoBoit momomu(OCIII);22 4emoBeka OTACIECHUA
meuxosnora — megarorudeckoil momomu (OIIIIIT); 7 denoBek oTxaenenus «CouuanabHOe
Takch»;63 denoBeka OTAeeHus conpoBoxaeHus 3ameratonux cemeit (OC3C); 35 yenosexa
oTHeneHus NPoQUIaKTUKKM OesHaazopHocTH HecoBepiuenHosneTHux(OIIBH); Ompoc ObI1
NpOBeEH BHIOOPOYHO B COOTBETCTBUHU C YCIOBUSIMH MPENOCTABICHHA YCIYT B KaXIOM
KOHKPETHOM CTPYKTYPHOM I1OPa3aCICHUH.

I[To utoram nposenénnoro Bo I keaptane 2025 r. ompoca nojy4aresieid coOLHalIbHbIX
YCITYT, MOKHO CJeNaTh BBIBOJ, YTO YIOBIETBOPEHHOCTh pecronnenTos cocrasiuser 100 %.
B Lea0M, HEYIOBIETBOPEHHBIX T101ydYaTeNlel COUalbHbIX YCIYT HE BbIABIEHO.

AKT COCTaBJIEH B 2-X 3K3EMILIAPAX.

YneHbl KOMHCCUH:
3amectutenb aupekropa / A.B. babaiiosa
< / W FOpuckoncyast / E.A. Bacunbesa

%/@/ 3apenyrommit OCCO / E.B. Bapbyiy

Cekperapb KOMHCCUH:

\\\\\\R\\ Cneuuanuct 1o couuaipHoi padorte / JI.A. CmupHOBa



