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20cy0apcmeeHHOe A6MOHOMHOE YupedcOeHue
coyuanvrozo oocayxcusarnusa Ceeponosckoil obaracmu
«CoyuanvHo-peadunumayuoHHbII YeHmp 014 HeCOGePUIEHHONEMHUX
2opooa Kamencka-Ypanockozo»

AKTN _3_

10 KOHTPOJIFO ITPEIOCTABIEHUS KaYeCTBEHHBIX COIMATIBHEIX YCIYT B YUPEKICHHUN
«Co0TBeTCTBHE OKA3aHHBIX YCIYT CTaHAApTaM COLHATBHBIX YCIYT, YTBEPKIAEHHEIX
[Iprkazom MunucTepeTBa connanbHOM monutuku Ceepnosckoi o6mactu ot 11.01.2023 Ne 5
"O BHECeHHH W3MEHEHHUH B CTAH/IAPTHI COIIMANIBHBIX YCIIYT, YTBEPIKICHHBIE IIPHKA30M
MuHHCTEPCTBA COLMATBbHOM TTonuTHKH CBeputoBckoi obmacti o 11.08.2015 Ne 482"

«26» mapma 2025 2.

Kowmmccus B cocrage:

HOnnamesa O.B.-3aMmecTuTens AUpeKTopa
latinymmuna [.X.-3aMecTUTEINb JUpEeKTOpa
Bopommunosa A.E. — ciengaiucT 1o xaipam

Bo wucnonuenne mpukaza oT «09» suHBaps 2025 r. No 8 «O KpuTepHsX OLEHKH
KaueCTBCHHEIX TIOKasaTene#t rocymapctBeHHoro sanaHus ['AYCO CO «CPIIH ropona
Kamercka-Y paibckoro» MpOBENH IIIAHOBYIO IIPOBEPKY Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIYT CTaHIapTaM COLMAIBHBIX YCIyT, YTBepkAEHHEIX [Ipukasom Munucrepcrsa conyanbHon
nonuTuke CeepanoBckoi obnacti ot 11.01.2023 Ne 5 "O BHeceHHH H3MEHEHHH B CTaHIAPThI
CONMANBHEIX YCIIYI, YTBEPXKIEHHBIE INpUKa3oM MMHHCTEPCTBA COLMAIBHOH ITOJNHTHKH
CeepjutoBckoit obmactu ot 11.08.2015 Ne 482",

IIpoBepseMoe OTHENEHHE:

1. Ornenenue counanpHoi peabHUauTaluy (BpEMEHHBIH MTPHIOT)

1o pe3yibpTataM KOTOPOH, BEIIBIEHO CIIETYIOLIEE:

Ha paccMOTpeHHe KOMHCCHH IIPEICTaBIEHbl HHIUBH/Y AlIbHEIE IIPOTPAMMBI IIPEI0CTABIICHHS!
YCIIYT, 5 ToTydaTenceii yeJIyT B CTallHOHAapHOH Gopme:

1) conuaneHBIC YCIYTH IPEIOCTABIISIOTCS [10JIydaTelsM COLUMANBHEIX YCIYT B COOTBETCTBUH C
WH/THBHY&IEHBIME [IPOTPaMMaMH ¥ yCIIOBHSIMH JIOTOBOPOB, 3AKIIFOUCHHBIX C HX 32KOHHBIMH
IpeACTABUTENISIMH, HAa OCHOBaHUM TpeOoBanui ®3-442;

[TpenocTraBnsieMele cOLHalIbHBIE YCIIYTH:

1. Bun yernyr: ConuanbHO-OBITOBBIE

1.1.HaumeHoBaHME cONMAibHOM yeayrd: [IpemocraBneHye IUIOMIAAH JKMJIBIX IIOMEIICHHA
COTJIACHO YTBEPX/IEHHBIM HOPMAaTHBaM

CocTaB M 3JeMEHTHI COI[HAIbHON YCIIYTH:

[IpemocTaBiieHre HECOBEPIICHHONETHHM TIpaXK[aHaM JKHIBIX IIOMEINEHWH B  YCIIOBHAX
KpPYTJIOCYTOYHOTO NpedbIBAHUSA

Brsom: O0BeM M CPOKH TPEIOCTaBICHHS COLMAILHOH YCIYTH COOTBETCTBYIOT CTaHIapTam
coruansabix yeryr ot 11.01.2023 Ne 5

VCnoBus TIPEJOCTABIEHNS COLMALHON YCIYTH, ONPEAENIIOIHE Ka4eCTBO COL[HAIbHON YCIIyTH
COOTBETCTBYIOT CTaHAapTaM COMMANBHBIX YeIyT oT 11.01.2023 Ne 5.

1.2.HanMeHOBaHHe CONHANBHOM yenyrd:  lIpefocTaBieHHe B II0Ib30BaHHE MeOeIH COrNacHo
YTBEPIKIEHHBIM HOpMaTHBaM

CocTaB ¥ 371€MEHTHI COLIHaNbHON YCIIYTH:



[IpemocTaBiieHHe B MOJB30BAHUE HECOBEPIICHHOIETHAM [CTAM Mmebenu

Brigom: O6bEM M CPOKHM INPEJIOCTABICHMS COLMATBHOW YCIYTH COOTBETCTBYIOT CTaHAapTaMm

connanbHEIX yeayr ot 11.01.2023 Ne 5.

VCIoBHS IPEIOCTABICHUS COLMAILHOM YCIIYTH, ONPE/ICIIONIe Ka4eCTBO CONHANbHOR yCIIyTH

COOTBETCTBYIOT CTAaHAApPTaM COMMAbHBIX yeryr oT 11.01.2023 Ne 5.

- 1.3.HauMeHoBaHue colmanbHO# yciyru: ObecreueHue MHTaHHEM, COITIACHO YTBEPKICHHBIM
HOpMaTHBaM

~ CocTaB ¥ SIEMEHTHI COLMAIBHOR yCIyrH:

ObecrieueHre roOpsSYMM MHTAHWEM HECOBEPIICHHONETHHX JIETEH, IMOIyHalOUX COUMAlIbHbIE

yCIYTd B CTaHOHApHOH (opme

BeBog: OOBEM M CPOKM IMpeJOCTaBIEHHMA COLHMAIBHOH YCIYIH COOTBETCTBYIOT CTaHJlapTaM

conuanbHbX yeryr oT 11.01.2023 Ne 5.

VCI0BHA NIPEOCTABICHHIS COIHATBHON YCIyTH, ONPEAEIAIOIIMEe Ka4eCTBO COIHATEHON YCIyTH

COOTBETCTBYIOT CTAHapTaM COIHanbHbX yeryr oT 11.01.2023 Ne 5.

1.4. HauMeHoBaHHE COUMAILHOH yCIIYIH: [IpenocrasieHue MSTKOTO HWHBEHTaps
(omexna, o0yBb, HaTensHOE OeNibe U IOCTENBHBIE IPHHAMNIEKHOCTH) COIVIACHO YTBEPIKISHHBIM
HOpMaTHBaM

CocTaB H 21€MEHTHI COLIHAIIBHOM YCITYTH:

ITpemocTaBneHne 0K B, 00YBH, HATEILHOTO OElbsl HECOBEPIIEHHOIETHHM IETAM.
[TpenocrapieHue B IIOTH30BAHKE OCTENIBHBIX IPHHAUIEKHOCTEH HECOBEPIIEHHOICTHHM JIETSIM.
BeBom: O6keM MW CPOKH IIPEIOCTABIEHMS COLMANBHOH YCIYTH COOTBETCTBYIOT CTaHIapTam
coranbHeIx yeayr ot 11.01.2023 Ne 5.

YCnoBHS mpefocTaBlieHus COLUAIBHON YCIYTH, ONPEeIOIHEe Ka4eCTBO COLHANBHON YCIyru
COOTBETCTBYIOT CTaH/IapTaM COIManbHbIX yeuyr oT 11.01.2023 Ne 5.

1.5. HanMeHOBaHKE COIHAIBHOM YCIIyru: Y 0opKa KUIIBIX TOMEIIeHUN

CocTaB ¥ 371eMEHTHI COITUAIBHOM YCIIyTH:

Y6opka XHIIBIX TOMELIEHHA

Bemom: O6BeM H CPOKH IPENOCTABICHUS COLHAIBHOM YCIYI'M COOTBETCTBYIOT CTaH/apraMm
conpanbHex yeayr ot 11.01.2023 Ne 5.

VYcoBus NpefocTaBleHHs COUMANbHOM YCIyTH, OIpeIe/IoNike KadecTBO COLMAIBHON YCIyTH
COOTBETCTBYIOT CTaHJ[apTaM COlManbHbIX yeuyr oT 11.01.2023 Ne 5.

1.6. HawmmeHoBaHHE COLUATBHON YCIYTH: Opranuzaius gocyra 4 OT/bIXa, B TOM YHCIIE
obecrieyeHue KHUTaMH, XKypHaJIaMH, Ta3eTaMH, HACTONbHBIMU UIPaMH

CocraB H 37eMeHTHI COI[HaILHOMN YCIyTH:

Opranuzanus Jocyra 4 OTALIXa, B TOM 4YHCie oOecledeHHe KHMIaMH, KypHajlaMH, Ta3eTaMi,
HACTOJFHBIMH HIPaMH

Besoa: O6neM M CPOKH IIPEIOCTABIEHHS COIMAIBHOM YCIYTH COOTBETCTBYIOT CTaHAApTaM
couMansHbIX yeuayr ot 11.01.2023 No 5.

YcnoBus npeoCTaBIeHHs COIUMATBHOM YCIYTH, ONpeAeNsrollye KaueCTBO COLUANBHON yCIyTH
COOTBETCTBYIOT CTaHAApPTaM COLMaNbHbIX yeayr oT 11.01.2023 Ne 5,

1.7. HaumenoBauue conuansHoi yeryru: IIpenocrapnenue ycimoBHH A cOOMONEHUS TPaBHII
JIMYHOU TMTHEHB! U CAHUTapUU

CocTaB ¥ 371eMeHTHI COIIMANILHOM YCIIyTH:

[IpenocraBnenue yclIoBHM st cOONMIOJEHHMS IpaBWl JIMYHOH TUTHEHBl W CaHUTAPHH
HECOBEPUICHHOICTHUM JETIM

Brog: O6meM M CpOKH IpeIOCTAaBICHMSI COIMANbHON YCIYTH COOTBETCTBYIOT CTaHAApTaM
coruaibHEIX yerryr oT 11.01.2023 Ne 5.

YcnoBus IpefoCTaBICHHS COLUANBLHOM YCIyTH, ONpe/esioniie KauecTBO COIMAIbHOR yeIyru
COOTBETCTBYIOT CTaHAapTaM colualnbHbIX yeuyr oT 11.01.2023 Ne 5.

3. BH/1 CONMATBHBIX YCIIYT: COIMATBEHO-TICHXOIOTHYECKHE

3.1.HauMeHOBaHHE COLMAIBLHOW YCIYIH: ICHXOJMArHOCTHKA M 00Cie0BaHUE JIMYHOCTH
(BBISIBJIICHHE W aHAIU3 TICMXUYECKOI0 COCTOSHHUSA M MHAMBHUAYATLHBIX OCOOEHHOCTEH JHYHOCTH
HOJIydaTessi COLMANBHBIX —YCIYI, BIMSIONMMX Ha OTKIOHEHHS B €ro IIOBEJACHHM H
B3aUMOOTHOIIEHUSIX C OKPYIKAIOIMUMH JIOABMH, UL COCTaBJIEHHS IIPOTHO3a M pa3paboTKu
peKoMeHAalKMH 110 NCUX0IOrHYeCKON KOPPEeKIUK THYHOCTH II0IydaTe/Id COIHAIbHBIX YCIYT)



Onucanue COIUAIBHOR YCIyry

CocTaB U 37IEMEHTBI COLHATIBHON YCIIYIH:

[lcuxonoruyeckas AMarHOCTHKa - U oOclenoBaHME JMYHOCTH (BBISBICHHE M AHAIN3
IICUXHYECKOTO COCTOSHMS M WHAMBHUAYAILHBIX OCOOEHHOCTEH JIMYHOCTH IIONydaTels
COLMANBHBIX YCIYT, BIMSIOIIMX HA OTKIIOHEHWS B €ro IOBEJeHHH ¥ B3aUMOOTHOMIEHHIX C
OKPYKAFOLMMU JIFOBMM, [UIA COCTABIEHHMS NIPOrHO3a M pa3pabOTKH peKOMEHIAlM# 110
[ICHXOJIOTHIECKOH KOPPEKIUH JINYHOCTH IOTy4JaTeNs] COL[HANBHBIX YCIYT).

BeBom: O6beM W CpOKH IIPEIOCTABIEHUS COIMAILHOM YCIYTH COOTBETCTBYIOT CTaHAAapTaM
counanbHbIX yeuyr oT 11.01.2023 Ne 5

VYcioBUs IpeqOCTaBICHHS COLMATbHOM YCIYTH, ONpEAeIsIOMNE Ka9eCTBO COLMAILHON YCIYIH
COOTBETCTBYIOT CTaHAapTaM collManbHbIX yeiuyr oT 11.01.2023 Ne 5.

3.2.HaumeHOBaHHE  COLMAIBHOH  YCJIYTH:  IICHXOQJIOrMYecKas  KOppekIMs  (aKTHBHOE
IICHXOJIOTHYECKOE BO3/IeHCTBUE, HATIPABIIEHHOE HA NIPE0I0NIEHUE WK oclableHne OTKIOHEHHH B
DPa3BUTHH, 3MOIMOHATBHOM COCTOSHWH W IIOBEACHWH IIOIydarensl COIMalIbHBIX YCIYT, JULI
obecriedeHuss COOTBETCTBHS JTHX OTKJIOHEHHH BO3pacTHBIM HOpPMaTHBaM, TpeDOBaHUSIM
COLHANBHOM CPe/Bl H HHTEpecaM TTOTYIaTEeNs COITHABHBIX YCIIYT)

Onucanue cONMANBHOR YCIIyTH.

CocTaB M 37MEMEHTEI COIUATBEHON YCITyTH:

WupuBunyanbHas NCUXOTOTHYECKas KOPPEKIKsA U1 HECOBEPIICHHONETHHX JIETEH.
[Icuxonmorrnyeckast KOPPEKIHs B IPYIIE A% HECOBEPIIEHHOJIETHHX AETEH.

Breirom: O6beM W CPOKH TIPENOCTABICHHS COIMAIBHOH YCIYTHM COOTBETCTBYIOT CTaHIApTaM
coruanbHbIX yeryr oT 11.01.2023 Ne 5.

VYcnoBUs NPeaoCTaBIEHUS CONMATIBHOM YCIYTrH, ONPEACSIOIHE Ka4eCTBO COLMAIBHOH YCIYIH
COOTBETCTBYIOT CTaHIapTaM cOlManbHbIX yeuyr ot 11.01.2023 Ne 5.

3.3.HaumeHOBaHHE  COLMANBHOH  YCIIYTCH:  IICUXOJIOTMYECKHE  TPEHHMHIH  (aKTHBHOE
MICHXONTOTHYECKOE BO3eHCTBHE, HAIIPABIIEHHOE Ha CHITHE MOCIEACTBHH NCHXOTPaBMUPYIOLIHX
CHUTYallu#, HEPBHO-TICUXWYECKOH HANPSIKCHHOCTH, GOPMHUPOBAHHE TUUYHOCTHBIX IPEIIIOCHLIOK
IUTSL aflanTalluy IIOTy9aTelsl COUANbHBIX YCIYT K HOBBIM YCIOBHSIM)

Onucanne COMAILHON YCIYTH.

CocTaRB H 31eMEHTHI COIHAILHOH yCIIyIH:

[Tcuxonoru4yeckui TPEHHHT B IPYIIIIE ISl HECOBEPIIEHHOJIETHHX JeTel

BrBon : O6BeM W CpOKHM TIPEHOCTABJIEHHS COIHAILHOH YCIYIH COOTBETCTBYIOT CTaHZapTaM
conuansHbIX yerayr oT 11.01.2023 Ne 5.

VYCIToBHS TIPEIOCTABNICHUA CONMANBHOM YCITyTH, ONPEISISIFOIIHE KaueCTBO COLUAILHON YCIIyTrH
COOTBETCTBYIOT CTaHAApTaM COIHAIbHBIX ycuyT oT 11.01.2023 Ne 5.

3.4 HauMeHOBaHME COIMAIBLHON YCIYTH: COMMATBHO—-IICHXOIOTHYECKOE KOHCYILTHPOBAHHUE, B
TOM YHCJIE 110 BOIIPOCAM BHYTPHUCEMEHHBIX OTHOIIEHUH

Onucanue colUaIBbHOH yCIIyTH

CocTaR ¥ 371eMeHTBI COITHANILHOM YCIIyTH:

WHOuBHIYaTBHOE CONMATBHO—TICUXOIOTHYECKOe KOHCYIbTHPOBAHNE

Bemom: O6beM H CPOKH IPEIOCTABIEHHS COLMAIBHONW YCIYIH COOTBETCTBYIOT CTaHAapTam
cornuansHBIX yeuryr oT 11.01.2023 Ne 5.

VY CIIoBHS MPEIOCTaBIEH s CONMATBHOM YCIyTrH, ONpeNelIoue KaYeCTBO COUHMANbHOR YCIyTH
COOTBETCTBYIOT CTaHAApTaM ColMalbHbIX yeuayr oT 11.01.2023 Ne 5.

Beisos:

OkazaHHbIE COIMAIBHO-IICHXOOTHYECKHE YCIYIM B CTalMOHapHOH (opme, HampaBeHBl Ha
OKa3aHHE IOMOINH B KOPPEKIMH MCHXOIOTHYECKOTO COCTOAHUS IONydYaTeNeH COLHAIBHBIX
YCIIYT JUIS IallTAIIM| B COLIMAIBHOH Cpe/ie ¥ OCYINECTBIIAIOTCA B COOTBETCTBHU CO CTaHIapTaMH
COLMANBHBIX YCIYT, yTBepAmIEHHbIX nprkasoM MCIT Ceepanosckoit obmactu ot 11.01.2023 Ne
3ameuaHnuit HeT.

OKa3aHHbBIe COMMANLIO-OBITOBEIE YCIYTH B CTALMOHAPHOH (opMe HaIpaBJIeHk] Ha NOIepIKaHHe
JKHU3HEIeATEIbHOCTH IIOJydaTeNicif COUMAbHBIX YCIyr B OBITY. H OCYIIECTBILIIOTCA B
COOTBETCTBHH CO CTAHNAPTAMH COIMATBHBIX YCIyT, yTBepkAEHHBIX mpukazom MCII
Ceepmiosckoit obmactu ot 11.01.2023 Ne 5. 3ameyanuii HET.

[To OKa3aHHBIM COLMATHHBIM YCIyraM OTCYTCTBYIOT 000CHOBaHHBIE KAIOOBL.

BrBoa:



IIpenocTaBiieHHe COUMANBHBIX YCIYr OCYIIECTBIIETCH B COOTBETCTBMHM C YTBEPXKICHHBIMU
JIOKYMEHTAMH YUpekKAeHHs. Y KaKI0ro HECOBEPIICHHOIETHErO MPOXHMBAIOMIEr0 B ICHTPE
umeercss  UIIIICY. MWMMmerloTcs COOTBETCTBYIOIIHE  METOIMKH, IIOJIOXKEHHs, IIpaBHIa,
perfaMeHTHPYIOIHE IIOPAJOK W YCIOBHS IIPEJOCTABJICHUS YCIYTH. Jlns ydera oKa3aHHBIX
COIMAIBHBIX YCIYT BHEIPEHO U HCIONB3yeTcs nporpamyuoe obecnevenne MC COH.
Pexomenpanuu:

- Ipomomxars paboTy IO IPEJOCTABIEHHIO KaYECTBEHHBIX COLHABHBIX YCIIYT B OTIACICHHA.

MeponpusaTHs IO KOHTPOJIO IIPOBEIIH:
IOnnamesa O.B
@.11.0. OTBETCTBEHHOI'D JIHIA

["adtrymmusa I'.X.
@.1.0. OTBETCTBEHHOTD JTHIA IIOJIIIMCh

Bopomunosa A.E.
[ g
@.1.0. 0TBEeTCTREHHOTD JH1A no,ur_méb
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20cy0apcmeeHHOe A8MOHOMHOE YUpexcoeHue

couuanbroz2o obdcayxcusarnus Ceeponosckoli oonacmu

«ConuanbHo-peadunumayuoHHsII YeHmp OJ18 HeCo8ePULEHHOIEHIHUX
2opooa Kamencka-Ypanvckozo»

AKTNo_4__

RO KOHMPOJII0 RPEOOCMABIEHUA KAYECHEEHHBIX COYUAIbHBIX YCY2 € yUpedHcOeH Ul
«CooTBeTCTBHE 0KA3aHHBIX YCIYT CTAHAAPTAM COIHAIBHBIX YCIYT, YTBEePKIEHHBIX
IIpukazom MunucTepeTBa couHaabHOH mouTUKA CBepasioBckoii o6aacta ot 11.01.2023 Ne 5 "'O
BHECEHHH U3MEHEHHUH B CTAHAAPTHI COIHAJBHBIX YCIYT, YTBep:KAeHHbIe NpuKa3oM MuHucTepeTBa

conpaabHoil mouTukH CBepaiioBekoii odoacta ot 11.08.2015 Ne 482"
«_26_» _mapma_2025¢2.

Komuccus B coctase:

IOnnamesa O.B. - 3amecTutens qupexropa
lNafinynnuna [ X. - 3aMecTuTens JUpeKTopa
Bopomunora A.E. - HHceKTOp 110 Kaapam

Bo ucnonnenue mpukasza aupekropa oT «09» suBaps 2025 1. Ne 8 «O KpHTEpHSX OICHKH
Ka4eCTBEHHBIX II0KaszaTenel rocynapcrseHHoro 3azanus [TAYCO CO «CPLH ropoma Kamencka-
YpanbcKoro» MIpPOBENH IUIAHOBYIO IIPOBEPKY Ha TeMy: «COOTBETCTBHE OKa3aHHBIX YCIYr CTaHIapTaMm
COLMANBHBIX YCIYT, YTBepkIEHHBIX [Ipukasom MuHHCTEpPCTBA CONMANBHOM MOMHTHKH CBEPIUIOBCKOM
obmactm ot 11.01.2023 Ne 5 "O BHeceHHM M3MEHEHHI B CTAaHIAPTHI CONMATBHBIX YCIYT, YTBEPKICHHBIE
IIpUKa3oM MHHHCTEPCTRA CONUATBHOH monmuTHKA CBepamoBcKoit obmactu ot 11.08.2015 Ne 482",

IIposepsiemoe oTaEICHHE:
1. Orpenenue oka3aHHS COIMANBHEIX YCIYT U COMUATBEHOTO COIPOBOKICHHSL.

ITo pe3ynpTatam KOTOPOH, BEIIBIEHO CIEIYIOIIEE:

Ha PacCMOTpPEHHE KOMHUCCHH TIPEJICTABIIEHEI WHJIHBHUAYAJIBHBIEC IPOrpaMMBI IIPEOOCTABICHHA YCIIYT 5
Honyaneﬂeﬁ COIHAJIBHO-TICUXOJIOTHYECKHX H COLMHAIBHO-TIEOarOrH4eCKuX YCIIVT B HOH}’CTEHHOH&pHOﬁ

dbopme:

1) counmanbHBlE yCOyrH IIPEeNOCTaBISIOTCS IOIydaTensIM COIHAIBHBIX YCIYT B COOTBETICTBHH C
MHIUBHIYyIbHBIMH IIPOTPAMMaMM M YCIOBHUAMH JIOTOBOPOB, 3aKIIOYEHHBIX C IIOIy4YaTeJsAMHU
COLMANILHEIX YCIIYT MIIM HX 3aKOHHBIMH IIPEJCTaBUTENSIMH, Ha OCHOBaHHH Tpeboranuit ©3-442,

2) IlpenocTaBisieMble cOLMANBHBIE YCITYTH!

3. BPIL[ COLHAJIBHBIX YCIYI: COUMANBHO=IICUXO0J/IOTHYECKHE
3.1. HaumeHoBaHHe CONMAIBHOR YCIIYTH: TICHXOAMArHOCTHKA H 00C/Ie0BaHNUEe JTHUYHOCTH (BBIIBIEHHE H
AHATU3 ICHXHYECKOTO COCTOSHHS H HHIHBHIYaIbHEIX 0COOEHHOCTEN THUHOCTH ITOJTydaTeNs COHaIbHBIX
YCIIYT, BIMSAIOIIMX HA OTKJIOHEHHWS B €ro MOBEJEHHH M B3aMMOOTHOINEHHSIX C OKPYKAIOIIMMH JIIOIBMH,
IUIs COCTABIIEHHS TMPOrHO3a M pa3pabOTKM PEKOMEHIAINH 10 TICHXOJOTMYECKOH KOPPEKIHH JIHYHOCTH



MOJTyHAaTENA COLUATBHEIX YCIyT)

COCTaB | DIEMEHTEI COLUATEHOR YCITYTH:

TTcHXOJIOTHUECKAs AUATHOCTHKA i 00C/IeI0BaHHE THIHOCTH

Brisoi; O65eM B CPOKH TIPEIOCTABIEHHS COLMAIBHOM YCIyTH COOTBETCTBYIOT CTAHAAPTAM COLMABHBIX
yenyr ot 11.01.2023 Ne 5.

VCToBUS TPENOCTABICHHS CONMATBHON YCIYIH, ONPEAC/IONINE KadeCTBO COMMANBHON yCTyrH,
COOTBETCTBYIOT CTAH/IAPTAM COIHANBHEIX yeiuyr oT 11.01.2023 Ne 5.

3.2. HauMeHOBaHWE CONMATBHON YCIYTH: HCHXONOTHYECKas KOPPEKUusi (aKTHMBHOE IMCHXOJIOIHYECKOE
BO3MEHMCTBME, HAlpaBIEHHOE Ha [OPEOJONCHHE MM OcnadieHue OTKIOHCHHH B pa3BUTHH,
SMOIIMOHAIBHOM COCTOSIHHM M IIOBEJEHHMH IIONYUaTelsi COLMAIBHBIX YCIYL, JUIL O0ecHedeHus
COOTBETCTBHUSL HTUX OTKIOHEHHH BO3DACTHBIM HOpMaruBaM, TpeDOBaHMAM COLMAIbHOH Cpeisl H
HHTEpecaM IMOTydaTeNs COLUANBHBIX YCIIYT)

CocTaB H 371eMEHTEI COLMANIBHON YCIyIH:

WuauBuayatbHas ICHX0IOTHYeCcKas KOPPEKIKs JUIl HECOBEPIIEHHONIETHUX JIETeH

Besog: O6BEM B CPOKH [IPEJOCTARICHHUS COLMHAIBHON YCIYIH COOTBETCTBYIOT CTaHIAPTaM COLMAIbHBIX
yeayr ot 11.01.2023 Ne 5.

VermoBusi NPEIOCTABICHAS COLMANBHOM YCIIYTH, ONPENENSIOIME KauyeCTBO COLHMANBHONH YCIyTH,
COOTBETCTBYIOT CTaH/IapTaM COMUaIbHEIX yeuyr oT 11.01.2023 Ne 5.

3.4. HauMeHOBaHHE COIHAIBHON YCIYTH: COLHATEHO—TICUXOIOTHYECKOE KOHCYIIETHPOBAHHE, B TOM YHCIIE
10 BOIIPOCAM BHYTPHUCEMEHHBIX OTHOIICHHH

CocraB | 371€MEHTHI COLMAIIEHON YCIIYTH:

VHIMBH/IyalEHOE COHATbHO—TICHXONOTHYECKOE KOHCYILTHPOBAHHKE:!

Beisoa: O6beM B CPOKH IPEIOCTABICHNS COIMANBHOM YCIYTH COOTBETCTBYIOT CTaHAapTaM COIMAIbHBIX
yeayr or 11.01.2023 Ne 5.

VeaoBHsT TIPEJOCTABICHAS COIMANBHOH YCIYTH, ONPEIENISIONIME KadeCTBO COLMAIBHOH YCIIYTH,
COOTBETCTBYIOT CTAHAapTaM COMUanbHBIX yeuyr oT 11.01.2023 Ne 5.

Ha paccMOTpeHHe KOMUCCHH IIPEICTABJIEHBl MHAMBHIYaIbHEIE IIPOrPaMMBI IPEAOCTABIEHHS YCIYT S
TIOIydaTeliel COIMaIbHO-TIearoTHUeCKUX YCIyT B Oy CTallHOHAPHOH opme:
1) colWaibHBIE YCIYTH IIPENOCTABISIOTCS IIONydaTeNs M COLMAIBHBIX YCIYT B COOTBETCTBHH C

HHAMBHIYAILHEIME IPOTpaMMaMH W  YCIOBMSAMM JOTOBOPOB, 3aK/IOYEHHBIX C IIOIy4arTessMu
COLMAILHBIX YCITYT HITH HX 3aKOHHBIMH IIPEACTABUTEIIIMHU, Ha OCHOBaHHHM TpeboBanuk O3-442;
2) IlpenocrapiseMble COLMAIBHBIE YCIIYTH:

4. Bua conHaJbHBIX YCIYT: COUMAJBHO-IIEIArori4ecKne
4.4, HauMeHOBaHHWE COUMATLHOW YCIYTH: COLMAILHO-TIEJArorHUecKas KOPPeKIHs, BKIHOYas
TMATHOCTHKY M KOHCY/IETHPOBaHHE
CocTaB # 371eMeHTHl COLMAIbHON YCIyru:
[legarormgeckasl AMarHOCTHKA
Beisog: O6BeM H CPOKH MPEIOCTABIEHHS COLMAIbHON YCIYTH COOTBETCTBYIOT CTAHAAPTAM COIMAIIbHBIX
yeayr ot 11.01.2023 Ne 5.
VenoBHsA TPEJOCTABICHHS COLHANBHOM YCIYTH, OIPEICIAIONHE KauyeCTBO COLMAIBHOM YCIyTH,
COOTBETCTBYIOT CTaH/apTaM CoHanbHEX yeayr ot 11.01.2023 Ne 5.

WHIUBHTyalbHOE COIIMATbHO—TIEAarorH4eCKOe KOHCYIETHPOBAHUE

BrBoi: O6BeM H CPOKH IIPELOCTABICHUs COLMANBHOM YCIYTH COOTBETCTBYIOT CTAHIApTaM COLIMAIbHBIX
yemyr ot 11.01.2023 Ne 5.

VcnoBuA [PENOCTABICHHS CONMATLHOH YCIYTM, OIPENENSAIOME KadeCTBO COLMUATbHOM YCIyTH,
COOTBETCTBYIOT CTaHAAapPTaM CONMaILHLIX yeIyT oT 11.01.2023 Ne 5.



Brmom:

[IpenocraBnenue COUMATIBHBIX YCIYT OCYIIECTBISETCS B COOTBETCTBHH C YTBEP/KICHHBIMH JTOKYMEHTAMH
yupeaeHus. VIMeroTest cOOTBETCTBYIOIIME, METOIHKH, TIPAaBHIIA, PErJIaMEHTHPYIOIIHE TOPSIOK H YCIIOBHS
IPEIOCTABIIEH s YCIIyTH. [ y9eTa OKa3aHHBIX COIMANBHBIX YCIYT BHEAPEHO U UCIIOIE3YETCs TPOrPAMMHOE
obecrnieyenne UC COH.

OxazaHHbIe CONHAJIBHO-TICHXONIOTHYECKHE YCIYT'H, IIPEOAYCMaTprUBarOT OKa3aHHUE IIOMOMIH B KOPPEKIIUH
IICHXOJIOTHYECKOI'0 COCTOAHM S nonyaneneﬁ CONHAJIBHBIX YCIYT OJIA anallTalliid B COLIMAIBHOMI cpene.

OxazaHHBIE COLMAIBHO-TIEJAarOrHYCCKUE YCiIIyru, HaIIpaBJICHBI Ha HpO(l)Hﬂ&KTHKy OTKIIOHEHHH B
IMOBEOCHHHA U PA3BUTHH JTHYHOCTH nonyqa"feneﬁ COITHATIBEHBIX YCIIVT.

o oxa3zaHHEIM COLMANTBHBIM yCIIyTaM OTCYTCTBYIOT 000CHOBAHHBIE KaT0OEL.

CouuanbHo-Neqaroruueckie yCIyTH OCYINECTBIISIIOTCS B COOTBETCTBHH CO CTAHJAPTAMH COLMAIBHBIX
yeuyr, yreepxa€aHsx npukazoM MCII Ceepanosckoit obmactu ot 11.01.2023 Ne 5. 3ameqanuii HeT.

CouuanbHO-TICHXOIOrHYECKHe YCAYTH OCYIIECTBISIOTCS B COOTBETCTBHE CO CTAHNAPTAMH COLIHAIBHBIX
yeiyr, yreepxaénHbIx npukazom MCII Crepanorckoit o6macti ot 11.01.2023 Ne 5. 3aMeqanwii HeT.

Pexomennamuu:
[Tpomomxars paboTy 1o MPeIOCTABIEHHIO KAYECTBEHHBIX COMMANBHBIX YCIYT B OTAEICHUN

MeponpusTus o0 KOHTPOJIKO TPOBEINH:
HOnnamesa O.B ’ ; :
@.1.0. oTBETCTBEHHOTO JIUL[A /6/ I;I?
zg¥ Vo
35(0)

Iatinynnuna IN.X.
®.1.0. oTBETCTBEHHOIO JIHIIA HCh
Bopommnosa A.E.
@.1.0. oTBETCTBEHHOTO JIHLA HUCh
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10 KOHTPOJIIO MPEI0CTAB/IeHHS KaYeCTBEHHBIX COLHAIBHBIX YCIYT B yUpeKIeHHH
«CooTBeTcTBHE OKA3aHHBIX YCIYT CTAHIAPTAM COIMANBHbIX YCJIYT, YTBEPKIEHHBIX
IIpuxazom MuHHcTEpCTBA CONHANBHOH MoaHTHKH CBepaiioBekoii o6mactu ot 11.01.2023
Ne 5 "O BHeceHMH H3MeHEeHHI B CTAHIAPTHI CONHATBLHBIX YCIYT, YTBEPKICHHbIE IPHKA30M

MunncTepeTBa connaabHoi noauTHKH CBepaiioBekoit odactu ot 11.08.2015 Ne 482"

«27» mapma 2025
Komuccus B cocrase:

IOnpamesa O.B. - 3amectutens gupekTopa
laftnynnuna I'.X. - 3aMecTHTelB JIMPEKTOPA
Bopowmmunosa A.E. — cnenyanuct o Kaapam

Bo ucnonnenue npukasa gupexropa oT «09» guBaps 2025 r. Ne 8 «O kpUTepHsX OLEHKH
KaueCTBEHHBIX IOKasaTelell rocynapcrBenHoro 3amanus [AYCO CO «CPIIH ropona
Kamencka-Ypamsckoro» MpOBeNIH IIJIAHOBYIO NPoOBepky Ha TeMmy: «COOTBETCTBHE OKa3aHHBIX
YCIIYT CTaHJapTaMm COLMAaIbHBIX YCIyT, YTBepKIEHHBIX [IprkazoM MHHHCTEpPCTBA COIHATBHON
nonutuk Ceepaiioekoit obnactu ot 11.01.2023 Ne 5 "O BHeceHMH W3MEHEHHWH B CTaHIAPTHI
COLMANBHEIX YCIOYr, YTBEPKICHHBIC NpPHKa3oM MUHHUCTEPCTBA COLMAIBHOH IOTMTHKH
Caepanoeckoit obnactu ot 11.08.2015 Ne 482",

IIposepsemMoe oTaeneHue:
1. OtaeneHue COMPOBOKICHHS 3aMEIIAIONINX CeMei

ITo pe3ynbTaram KOTOPOH, BEISIBIIEHO ClIEIyOIIEe:

Ha paccmorpeHne KOMHCCHH TIPEACTaBICHBI HHIWBHIYAIBHBIE IIPOTPAMMEI IMPEIOCTABICHHS
yCIyr 5 Tmonydarened COIHWalIbHO-IIPABOBBIX W COIHATBHO-TIEATOTHMYECKUX YCIYT B
IIoIycTaoHapHo# dopme.

CoumaipHble YCIYTH MIPEJIOCTaBISIFOTCS TMOMydYaTe/lsM COLMATBHBIX YCIYT B COOTBETCTBHH C
MHIMBULYaTbHBIMU NPOTPaAMMaMU H YCIOBHSIMH JOTOBOPOB, 3aKIIOYEHHEBIX C IIOIydaTesIMU
COLMATBHBIX YCIYT HIIH WX 3aKOHHBIMH TIPECTAaBUTEISIMH, Ha OCHOBaHUH TpeboBanui ©3-442;
[IpenocrapnsieMble COLUAILHEIE YCIIYTH:

6. Bun conuanbHBIX YCIyr: COIMATBHO-TTPABOBEIE

6.7. HaumeHOBaHHE COUMAJIBHOH YCIYIH: KOHCYJIBTHPOBAHME I10 BOIPOCAM, CBSI3aHHBIM C
IpaBBIX TPaK[aH Ha COLMANbHOE OOCTYKHBAaHWE B TOCYIAPCTBEHHOH M HErOCyIapCTBEHHOH
cUcTeMax COLMATBHEIX ClIyKO U 3allUTy CBOMX UHTEPECOB.

BeiBog: O0peM M CpOKH INPENOCTAaBICHHUS COLMATBHOH YCIYIH COOTBETCTBYIOT CTaHIapTaM
couransHbIx yeryr ot 11.01.2023 Ne 5.

YcaoBus MpeloCcTaBIeHUs COUANBHON YCIYTH, OIpeessIolye KadecTBO COIMAaNbHOH yCIIyTH,
COOTBETCTRYIOT CTAHapPTaM CONHANBHBIX ycuayr oT 11.01.2023 Ne 5.

4. BuO cOIUaNBHBIX YCIYT: COMATLHO-TIEIarOrnIeCKUe



4.4. HapMeHOBaHHWE COIHAIBHON YCIYIHM: COIMAJbHO-IIEAAaroruyeckas KOPPEKIHsA, BKIIHOYASL
_ AMATHOCTHKY ¥ KOHCY/IETHPOBAHUE

dopma COIMATEHOTO 00CTy KHBAHHSL: I0YCTallHOHapHast

CocTaB ¥ 37EMEHTEI COLHAIBHOM YCIyTH:

VHIMBHAYaILHOE COIHATEHO—TIE[arOTHIeCKOe KOHCYIBTUPOBAHHE

Beisox: O6BeM M. CPOKH NPEAOCTABICHHS COLMAILHOM YCIYrH COOTBETCTBYIOT CTaH/apTam
conuanbHbX yeryr ot 11.01.2023 Ne 5.

VeIoBys IPeJOCTABICHHAS COLUANBHO YCITYTH, ONpPEIENSIONHe KayeCTBO COLMANbHOM YCIyTH,
COOTBETCTBYIOT CTAHIAPTaM COLHabHBIX yeIyr oT 11.01.2023 Ne 5.

BemBox:

TIpu ompeneNieHHH HeOOXOMMMBIX TPAKIAHMHY BH/IOB COLMANBHBIX YCIYT, IPEOCTABIACMBIX B
oTycTaMoHapHoi GopMe, YIHTEIBAETCS €r0 HyXAAeMOCTh B MONYYCHHH TaKHX COUMAILHBIX
yeiryr, OOCTOSITENhCTBA, KOTOphIE —YXYAWIAIOT HIH MOIYT yXYAWMTE yCIOBHA €0
JKHU3HEESTeIBHOCTH.

O6BeM CONMAIBHBIX YCIYT COTJIACOBHIBACTCA C MONydarenem COLHANBHEIX YCJIyr, W HE
IIPEBBINAET MAKCHMANIBHOr0 00BheMa, PEeKOMEHIYEeMOro HHIMBAIYAIbHOH MNpOrpaMMOH
[IPEIOCTARIEHHS COLMANIBHEIX yCIIYT.

Buipl, IEpPHOANIHOCTH [PEOCTABICHHS COLMATBHOTO O0CITYKUBAHHS ONPEACIAIOTCA C yIETOM
HHIMBHIYATEHON TOTPeOHOCTH MOMyYaTeNs COIUAIBHBIX YCIYT.

OKa3aHHbIE COIMANBHO-TIeJarOrHUECKHE YCIYTH B MONIYCTAllOHApHOH (opMe HalpaBleHbl Ha
HIpodMIAKTHKY OTKIOHEHWH B NOBEICHMH H Pa3BUTHH JIMYHOCTH IOTyYaTesed COLHAIBHBIX
yenyr, GOopMHpOBaHME y HMX NO3MTHBHEIX HHTEpecoB (B TOM 4ucie B cdepe nocyra),
OpraHM3alHMI0 WX J0CYTa, OKa3aHHe IIOMOIIH CEMBE B BOCIIUTAHAU ACTEH.

Oka3aHHBIE COIHAILHO-IIPABOBEIC YCIYrM B MOJTYCTalMOHApHOH (opme, HAMpaBleHBl Ha
OKa3aHHe [IOMOIIH B MOJIYYEHHH FOPHIMUECKUX YCIIYT, B 3aIMTE MPaB M 3aKOHHBIX HHTEPECORB
IOJIydaTeliel colUaabHbIX YCIyT.

[To oKa3aHHBIM COIMAILHEIM YCIYraM OTCYTCTBYIOT 0OOCHOBAHHEIE HKalOOkI.

ConMaIbHO-IIEJAarOTHYECKHE W COLHAILHO-TIPABOBBIE YCIIYIH OCYILIECTBIAIOTCS B COOTBETCTBHH
CO CTaHJapTaM¥ COIMAIBHBIX yCuyr, yTBepxaEHHEIX npukasamu MCIT Ceepanosckoit obnactu
or 11.01.2023 Ne 5. 3ameyaHuli HET.

Pexomenianuu:

[TpooimkaTs paboTy MO IPeJOCTABIEHHIO KauECTBEHHBIX COMUANBHBIX YCIYT B OTICIICHUHU.
MepornpusTis 110 KOHTPOIIIO IIPOBEIH:

X

IOnmamesa O.B
@.11.0. OTBETCTBEHHOTO JHIA

U

[attaynouna I'.X.
@.1.0. 0TBETCTBEHHOTO JIAIA IIOAITHCH

Bopomiora A.E. ' g
@ .1.0. oTBETCTBECHHOTO JIHIIA AIIHCE
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20Ccy0apcmeeHHoe A6MOHOMHOE yupedicoeHue
coyuanvrozo obenyycusanus Ceeponosckoii obnacmu
«CoyuanbHo-peadunumayuOHHbLIL UeHmp ONLA HeCO8ePUeHHONIEMHUX
2opooa Kamencka-Ypanvckozo»

AKTN_6_

HO KOHMPONI0 RPE0OCHABNEHUA KAYECHEEHHBIX COUUWIbHBIX YCIIYZ 8 YUPEHCOEHUN
«CooTBeTcTBHE 0Ka3aHHBIX YCJIYT CTAHAAPTAM COUHAIBHBIX YCJIYT, YTBEPIKIEHHBIX
IIpukazom MununcTepeTBa counansHoil nomutuke CBepanosckoii o6iactu or 11.01.2023
Ne 5 "'O BHeceHMH H3MEHEHHIl B CTAHAAPTHI COMMAILHBIX YCIYT, YTBEPRKICHHBIE IPHKA3Z0OM
MuHHcTepeTBa cOMHAIbHOI mouTHKH CBepaiioBcekoii obaactu ot 11.08.2015 Ne 482"

«27» mapma 2025z,

Komuccus B cocrare:

FOnpamesa O.B. - 3amecTuTens qupekTOpa
Iatinynnuna [.X. - 3aMecTHTENs THPEKTOPa
Bopomuinosa A.E. — cienuaiucT o Kajapam

Bo ucnonHenue npukasza gupexTopa ot «09» suBaps 2025 r. No 8 «O kpUTepUax OLEHKH
KauyeCTBEHHBIX IOKasaTenedt rocynapcrBeHHoro 3agaHus [AYCO CO «CPIH ropoma
Kamencka-Ypanbckoro» npoBeld IUIAHOBYK NPOBepKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIYI' CTaHIapTaM COLMAJBHBIX YCIYT, yTBepKIOEHHBIX [Iprkazom MuHHCTEpCTBa COIUATLHON
nomuTHkd Ceepanosckoi obmactu ot 11.01.2023 Ne 5 "O BHeCeHHMM H3MEHEHWH B CTaHIAPTHI
COLMAIBHBIX YCIYyI, YTBEpKICHHBIE MpHKa3oM MHUHHCTEPCTBA CONMANBEHOM TOTHUTHKH
CeepanoBckoi obmactu ot 11.08.2015 Ne 482",

[Ipoepsiemoe oTHENEHHE:

1. Otnenenne npodunakTUKy 6€3HAZA30PHOCTH HECOBEPIIEHHONETHUX

[To pesynpTaram KOTOPOH, BEISBIEHO ClIEIYIONIEE:

Ha paccMmoTpeHHe KOMHCCHH IpPEACTAaBICHBl WHIMBHIYaNbHBIE MPOTPAMMBI IIPEIOCTABIECHHA
ycIyr 5 momydartenel couaIbHO-MEIULMHCKHAX YCIYT H COLHANBHO-TIPABOBBIX YCIYT B (hopme
COLMANBHOIO OOCIy/KMBaHMs Ha JIOMY: COLMAlbHBIE YCIYTH MPEAOCTABISAIOTCS IOIydaTellsIM
COLMANBHBIX YCIYT B COOTBETCTBMHM C HWHAMBHMIYaJIbHBIMH IIPOTPpAMMaMH M YCIIOBHAMH
JIOTOBOPOB, 3aKIIOYEHHBIX C I[IOJydaTeNsIMH COLMAIbHBIX YCIYI MJIHM HX 3aKOHHBIMH
[peJcTaBUTeIsIMHU, HAa OCHOBaHUH Tpebopanuit 03-442;

[IpeocrapisieMble COLMAILHEIE YCIYTH:

2. Buz colnanbHBIX YCIYT: COLHAIBHO-MEIHLIMHCKHE
2.10. HawmmenoBanme COUMANBHON YCIYTH: IIPOBEACHHE 3aHITHH, 00yYaromMX 340POBOMY
00pasy Ku3HH
CocTaB H 37€MEHTBI COIHAIBHOHN YCIIyTH:

[TpoBeneHne HHAWBHIYAIBHBIX 3aHATHH, 00yJaroIUX 3[0POBOMY 00pa3y KH3HH.

Bemoa: ObseM u cpokM NpPEeAOCTaBICHHA COLMAJIBHOH YCIYTH COOTBETCTBYIOT CTaHIapTaM
coumanpHbIX yeuyr ot 11.01.2023 Ne 5.

Y CIIOBHS IIPEOCTARIEHHS COIMATEHOM YCIyTH, OIPECISIONAE Ka9eCTBO COLHAIBHON YCIYTH,
COOTBETCTBYIOT CTaHAPTaM COLMATBHEIX yeiayr oT 11.01.2023 Ne 5.

Brrom:

[IpenocraBnenre CONMATBHBIX YCIYT OCYUIECTBISCTCA B COOTBETCTBHH C YTBEPIKICHHBIMU
JMOKyMEHTaMH yupeskaeHus. VIMEeroTcst COOTBETCTBYIOIINE METOIHKH, PErJIaMEHTHPYIOLIHE TIOPAI0K



¥ YCNOBMS TPENOCTABICHHS YCTyrw. JImi ydera OKasaHHBIX CONMATBHBIX YCIYr BHEAPEHO H
ucrnossyeres nporpammuoe obeciedenne MC COH. Iloarepixatoniue TOKYMEHTBI HAXOITCA B
JTMYHOM JIETIE TIOJTy4aTelis COIUaIbHLIX YCITYT.
OxazagHbIe COIMANEHO-METUIMHCKHE YCIIYyTH B GopMe 00CITy)KHBaHUS Ha JI0MY HalpaBJIeHbl Ha
IO/IEP’KAHAE W COXPAHEHHE 3/10POBbA NOJIydaTeslell COLUalbHEIX YCIYT IyTeM OpraHHu3arum
Gecen 10 3MOPOBOMY 00pa3sy JKM3HH, HEMOCPEICTBEHHO Ha Jomy. CoOmrojaercss NPHHIMIL
aipeCHOCTH OKa3aHHUs YCIIyT.
COHATPHO-MEAAIMHCKAE YCIYTH OCYIIEGCTBISAIOTCA B COOTBETCTBMH CO CTaHAapTaMH
COLHANBLHBIX YCIIYT, yTBepknénnbix npukazamu MCIT Ceepanosckoit o6mactu ot 11.01.2023 Ne
5. 3ameuanui HeT.

6. By comManbHbIX YCIIYT: COLMAIIBHO-TIPABOBEIE
6.7. HauMmeHoBaHME COLMANLHON YCIYTH: KOHCYJIBTHPOBAaHHE IIO BOIIPOCaM, CBS3aHHBIM C
IpaBBIX I'PakIaH Ha CONMAlbHOE 0OCTYKMBAHHE B TOCYJaPCTBEHHOM U HETOCYAapCTBEHHOH
CHCTEMAaX COIMATBHBIX CIIYKO M 3aIIUTY CBOMX MHTEPECOB.
BeBon: O6beM M CPOKH TIPEIOCTABIECHHS COLMATIBHOH YCIYyrH COOTBETCTBYIOT CTaHAapTaM
conmanpHEX yeryr ot 11.01.2023 Ne 5.
YcnoBus HNPeNoCTABIEHHS COUATBHOM YCIyT |, ONPENENIONNE KaYeCTBO COLMANBHON YCIYTH,
COOTBETCTBYIOT CTaH/IapTaM COIMAIbHBIX yeryr oT 11.01.2023 Ne 5.
Bemsoa:
IIpu onpeneneHny HeOOXOIUMBIX I'paX/aHUHY BHIOB COIMAIBHbIX YCIYT, IPEIOCTABIIEMBIX B
dbopMme conmanbHOro OOCIY)KHBAHMSA HA JIOMY, YYMTBIBAETCS CrO HYKIAEMOCTh B IOIyYEHHH
TaKUX COLHAIBHBIX YCIYT, 00CTOATEIBCTRA, KOTOPhIE YXYIIIAIOT MK MOTYT YXYIIIUTE YCIOBUS
ero KM3HEIeATELHOCTH, JUIS OpTaHU3allMK OKa3aHMs TPaxIaHHHY CBOEBPEMEHHOH agpecHOH
COLMANILHOM ITOMOIIIH.
O6BeM COLMANBHEIX YCIYT Ha JOMY COTJIacOBBIBAETCA C [IONIyYaTeIeM COLMAIbHBIX YCIYT, H HE
TIPEBBIAET MAKCUMAIBHOTO 00beMa, DPEKOMEHAYeMOro MHIMBHIYalbHOH IPOrpaMMOH
IPEIOCTABIEHHUS COIIMANBHBIX YCIIYT.
BB, TEPHOANIHOCTD IPEIOCTABIEHHSA COLMATEHOIO 00CIyKHBaHUS HA IOMY ONIPEIEIISIOTCS €
YYeTOM HHJIUBU/IyaNbHON IOTPEOHOCTH IOJIydaTelNs COLUAIbHBIX YCIYT.
OxazaHHBIE COIMAIRHO-IIPABOBBIC YCIYTH, HallpaBleHbl HA OKa3aHHE MOMOIIM B IIOJIYYEHHH
FOPHIHYECKHIX YCIIYT, B 3alUTE [IPAB M 3aKOHHBIX MHTEPECOB MOTYYATE/ICH COLMATBHBIX YCIIyT

ColuanbHO-IIPaBOBhIE H COMMATBHO-MEIUIUHCKHE YCIyTH Ha JOMY OCYINECTBIAIOTCSH B
COOTBETCTBHH CO CTAaHJAPTAMH COIMAJBHBIX YCIYyT, YTIBepKAEHHbIX IpHkasamu MCII
Ceepaosckoit obmactu ot 11.01.2023 Ne 5. 3ameyanui HeT.
MeporpuaTHs 10 KOHTPOIIO IIPOBEIIH:

IOmnmamesa O.B : ;
®.1.0. 0TBETCTBEHHOTIO JIHLA /%/ICL
2l

latinymnmuna [.X.
@.M.0. 0TBETCTBECHHOIO JIHIA IOIOHCE

Bopormmnosa A.E. L7
@®.M.0. 0TBETCTBEHHOIO JHIA ;ao/}m}{cr,



«CPITH ropdiz

20Ccy0apcmeeHHOe A6HOHOMHOE yupedicoeHue
coyuanvroz2o obcayxcuseanus Ceeponosckoil odnacmu
«CouuansHo-peadunumayuOHHbLIL YeHMpP 0JiA HeCO8ePUIeHHOICHUX
2opooa Kamencka-Ypansckozo»

AKTMN_7_

110 KOHTPOJIK NPEJ0CTABICHHS Ka4eCTBEeHHBIX COHANBHBIX YCIYT B YUpeXKIeHHH
«Co0TBeTCTBHE 0Ka3aHHBIX YCJIYT CTAHAAPTAM CONHAJIBHBIX YCIYT, YTBEPKAEHHBIX
IIpukazom MunucTepeTBa connanbnoi nosuruku Ceepaiiosekoit odacru ot 11.01.2023
Ne 5 "'O BHeceHHH H3MeHEHHIl B CTAHAAPTHI COLMANBHBIX YCJIYT, YTBEPK/IEHHbIE IPHKA30M
MmunrcTepeTBa conuaibHoil mouTHku CBepaioBckoi obaactu ot 11.08.2015 Ne 482"

«28» mapma 2025e2.

Komuccus B cocrage:

FOnpamera O.B. - 3amecTuTeNns IUpEeKTOpa

Iafinynnuna I'.X. - 3aMecTHTENE TUPEKTOPa
Bopommunora A.E. — crienmanuct 1o kaapam

Bo ucnionnenue npukasa qupexropa ot «09» suBaps 2025 r. Ne 8 «O KpHTepHAX OLIEHKH
KaueCTBEHHBIX II0Ka3aTened rocymapctBeHHoro 3amanus [AYCO CO «CPLH ropogma
Kamencka-Ypaabckoro» MpPOBENH IIIAHOBYIO IPOBEPKY Ha TeMy: «YIOBJIETBOPEHHOCTD
NoJIyyaTesieil CONHaNbHBIX YCIYT Ka9eCTBOM COIMAIBHBIX YCITyT».

O6beKT npoBeieHHs aHKETHPOBAHHA:
JeecriocoOHBIE TpakaHe, JOCTUTIIHE Bo3pacTa 18 net, Tuho WX 3aKOHHBIE TPeICTaBHTENH,
SBIIAIOUIHECS TIONYHaTESIMH COIMAIBHEIX YCIYT B OpMe COMHATBLHOTO 00CIyKUBaHUS Ha
JIOMY.
[lepuon mpoBeaeHUs aHKETHPOBAHHUS c09.01.2025r. 1o 31.03.2025 .
Pe3yneTare! mpoBeIeHUS aHKETHPOBAHMS:

Bceero onpomeno 14 3ak0oHHBIX IIPENCTaBUTENCH

1. Xenmun- 14yenorex.

®opmynupoBKa BEIHECEHHOTO HA BapuanTsl 0TBETA

aHKEeTHPOBaHUE BOIIPOCA JA HET He mory
OTBETHTH

Y I0BNETBOPEHE! JIH BBl OTKPEITOCTEIO,
MOJIHOTOM U JIOCTYITHOCTBIO HH(POPMALIUH O
TeSTENHHOCTH OpPraHu3aluH, pasMeLleHHOH 14 0 0

Ha HHQOPMAIMOHHBIX CTEH/IAX B
[IOMEIIEHHH OpraHH3alun?

VY noBaeTBOpEHE! I BBl OTKPBITOCTHIO,
[IOJIHOTOM H JOCTYITHOCTHIO HH(OPMAIIMH O 14
JNEeSTEIIBHOCTH OpPraHu3allii, pasMeIcHHON 0 0

Ha ee O(UIUATLHOM CaliTe B
uHGOPMAIMOHHO-TEIEKOMMYHHKALMOHHOH




cetu «MHTEpHET»?

| mpuxopa conuambHOro paboTHHKA HA JI0M,

CaoespemenHo 11 Bam 6112
IIpeaocTaBieHa yciIyra B Opranu3aluH, B
KOTOPYIO BEI 06paThiIuch ( B COOTBETCTBHH
CO BPEMEHEM 3aIlUCH Ha IPHEM K
crenuanucry (KOHCYJIBTAIHIo), C TpapHKOM

BHYTPEHHHUM PACIIOPSJIKOM H IIpodee)?

14

V 0BIIeTBOPEHB! JiH BBl KOM(QOPTHOCTHIO
YCJIOBHI TIPEOCTABIEHHS YCIIYT B
opraHuzanuy (Haauaue KoMQOPTHOH 30HEI
oTAbIXa (0KH/IaHHs); HATMYHE U IOHATHOCTh
HABUTAIMH B IIOMEIEHUN OpraHu3alliH;
HAJIMYHe | TOCTYIIHOCTh ITUTHEBOH BOJBL B
NOMEIIEHUH OpPTaHU3alliH; HATHIHe H
JIOCTYITHOCTh CAaHWTAPHO-THTHEHUYECKHX
NIOMEINECHUAN B OpraHU3allliH;
YIIOBJIETBOPHTEIBHOE CAHHTAPHOE
COCTOSIHHE TIOMEINeHU OpraHn3alluiH;
TPAHCIIOPTHAS AOCTYIHOCTh OpraHHu3alui
(mamuyme 0OIIECTBEHHOIO TPaHCIIOPTa,
IIAPKOBKH); JIOCTYIIHOCTD 3allMCH Ha
nojy4yeHue yciyru (mo tenedoHy, Ha
ouIMaNTEHOM caiiTe OpraHU3alHH,
nocpencTtsoM EnuHoro noprana
rOCYapCTBEHHBIX H MYHUUMIIAIBHBIX YCIIYT,
[PH JIMYHOM IIOCEIEHHH Y CHEeNHaIucTa
OpraHu3aliiy) ¥ Ipodre yCclIoBus)?

14

Y nosnerBopeHs! 11 Br
TOOPOIKENATENBHOCTRIO H BEKIIMBOCTEIO
pabOTHHKOB OpraHKU3alliH,
00ecIeynBaOIIHX NEPBUYHEIH KOHTAKT C
MOCETUTEISIME ¥ HHPOPMUpPOBaHUE 00
yCJIyrax TpH HETIOCPE/ICTBEHHOM
oOpalleHny B Opra"u3anuio (padoTHHKH
CIIPAaBOYHOH, IPUEMHOTO OT/ICJICHHUS H
npoure pabOTHHKH)?

14

VY noBneTBopeHs! 11 Bl
JNOOPOKETaTENLHOCTEIO H BEKIUBOCTBIO
pabOTHUKOB OpraHU3allkH,
obecneurBarOIUX HEIOCPEACTBEHHOE
OKa3aHHe yCIyr'd IIpy oOpalleHnH B
OpraHu3anuio (ColHaIbHbIe PAOOTHHKH,
pabOTHHUKM OpraHH3alllK, OKa3bIBAIOIIHE
yCIIyT'H ¥ nipouune)?

14

VY oBneTBOpeHs! 11 Bl
JI0OpPOIKENTATENEHOCTEIO U BEAIIMBOCTRIO
pabOTHHUKOB OpraHU3allii, ¢ KOTOPBIMH
B3aHMOIEHCTBOBAIIH B JUCTAHIIMOHHOH

¢opme (o Tenedory, IO ANEKTPOHHOM
[I0YTE, C IOMOINBIO 3IEKTPOHHBIX CEPBUCOB
(1 TIOJauM 3NIEKTPOHHOrO 00palneHus
(>xamo0Fbl, IPEJIOKEHN), IOy UEHHUA
KOHCYJIBTAI[MH 10 OKa3EIBAEMBIM yCIyraM) H

B IIPOYMX JHCTAHIMOHHLIX GopMax)?

14




["oToBB! M1 BB pekoMeH10BaTh JaHHYEO
OpraHu3alKlo poACTBEHHUKAM B 3HaKOMbBIM
(v mornu 661 Bel ee pekOMeH10BaTh, €CIIH

O®1 OBIITA BO3MOKHOCTE BEIOODA
opranuzanuu)?

14

VY noBnerBopeHs! i Bl opraHu3alioHHBIMH
YCIIOBUAMH MIPEIOCTABICHHSA YCIYT
(rpaduxom paboThl OpraHU3alug
(mogpasneneHus, OTACILHBIX CIIEIHATHCTOB,
rpauKOM NMPpHX0Ja COIHAIBEHOTO padOTHUKA
Ha JIOM | JIp.); HaBUTaluued BHYTPH
OpraHu3auuy (HanpaueM UHGOpMalMOHHBIX
Tabnuyek, ykaszarenei, CHTrHATBHEIX Tadno,
UHGOMATOB ¥ IIPOYHX OPraHHU3AIMOHHBIX
YCJIIOBHH OKa3aHus yciuyr)?

14

V,HOBJIBTBOIDGHBI su BEI B 1iestom YCIOBHAMH
OKa3aHusd YCIIYT B opraﬂnaalmn?

14

HUTOI'OBAS OLIEHKA:

100 %

0%

0%

Brisog:

AHanuz ITIO0Ka3ajl, 4TO HCCOBCPIIECHHOJIETHHE H UX CEMBH HYXKIAKOTCA B YCIyrax CICIHaITHUCTOB

HalEeTro LMEHTpa H CHUTAOT X Ka9CCTBECHHBIMH.

100% mnomyuaTened CONMAILHBIX YCIIYI YIOBIETBOPEHBI Ka4eCTBOM OKAa3aHHs COLHAIBHBIX

YCIYT.
Pexomernnanuu:

[IpomomkaTe paboTy MO MOBBLIIEHHWKD KadecTBa OKa3aHWUs CONMANBHBIX YCIyr B (opme

o0cnyKUBaHHs Ha JIOMY.

MeporpusTis 10 KOHTPOIKO TPOBEJIH:

IOnpamresa O.B

@.11.0. oTBETCTBEHHOTO JIUI[A

laiinynmuna I".X.

®.1.0. oTBEeTCTBEHHOTO JIHIIA

Bopommnosa A.E.

®.1.0. oTBEeTCTBEHHOTO JIHIA

O HIUCH

féﬂHHCB






«CPIIH rop

20cyoapcmeeHHoe A6MOHOMHOE yupedcoerHue
couuanbhozo obeayycueanun Ceeponosckol obracmu
«CoyuanbHo-peabunumayUoOHHbLIE WeHmp 0JIA HeCO8ePULEHHOIEMHUX
2opoda Kamencka-Ypanvckozo»

AKTMN 8
110 KOHTPOJIX0 NPeJ10CTaBICHHS Ka4eCTBeHHBIX CONHAIBHBIX YCIYT B YUPEKICHHH
«Co0TBeTCTBHE 0KAa3aHHBIX YCIIYT CTAHAAPTAM COLHAIBLHBIX YC/IYT, YTBEPKIEHHBIX
IIpuxaszom Munucrepera conuaabHoM moautuku Ceepanosekoii o6aactu ot 11.01.2023
Ne 5 "O BHeceHHM H3MEeHEHHMI B CTAHIAPTHI COUMAIbHBIX YCJYT, YTBEPKIeHHbIE IPHKA30M
MunucTeperBa connaabHoi moauTuku CeepamoBekoii ooaacta or 11.08.2015 Ne 482"

«28» mapma 2025¢2.

Komuccus B cocTase:

FOnnamesa O.B. - 3amecTurests upekTopa

lafinynnuna I'.X. - 3amecTuTeNs TUPEKTOPA
Bopoummioga A.E. — ceniaiucT no Kaapam

Bo ucnonuaenne npukasa gupextopa ot «09» susapsg 2025 r. Ne 8 «O KpUTEepHIX OICHKH
Ka4yeCTBEHHBIX IOKasaTtened rocymapcTBenHoro 3amanus [AYCO CO «CPLIH ropona
KameHcKa-Ypanbckoro» MPOBENH IUTAHOBYIO IIPOBEPKY Ha TeMYy: «YIOBIETBOPEHHOCTH
ToJTydaTeNel COIMaIbHBIX YCIYT Ka9YeCTBOM COITHATLHBIX YCIIYT».

OOBeKT NpoBeaeHHS aHKETHPOBAHMUS:
neecnocoOHbIe IpaxaHe, JOCTHITIHE Bo3pacTa 18 jet, mubo uX 3aKoHHBIE IPEACTaBUTENH,
SBJIAIOIINECS TIONTy9aTeIsAMH COIMATBbHBIX YCIYT B MOTyCTallMOHAPHOH (hOpME COIHATEHOTO

o0CITy)KUBaHHUA.
[lepuon npoBeieHNs AaHKETHPOBAHHUS ¢ 09.01.2025r. mo 31.03.2025r.
Pe3ynbTaThl MPOBEJIEHUS] aHKETHPOBAHMUS:
Bceero onpormmeno 123 uenosexa
1. JKenmun-123uenoseka.
@opMynHpOBKa BEIHECEHHOTO Ha Bapuantsr oTBeTa
aHKETHPOBaHHUE BOIIpOCa JA HET He mory

OTBCTHTE

Y moBieTBOpeHb! i BBl OTKPBITOCTEIO,
TIOJTHOTOM M JOCTYITHOCTEIO HHOpMAaIIHH O
IesSTeNIbHOCTH OpraHu3allii, pasMelleHHoH 123 0 0

Ha HH(OPMAIMOHHEIX CTEHIaX B
TIOMEIICHUH OpraHu3auu’

Y 10BJIETBOPEHE! T BBl OTKPBITOCTHIO,
TIOJTHOTOH W JIOCTYITHOCTEIO HH(OPMAIIHH O
JESITENIbHOCTH OpraHu3allMy, pasMeIeHHo’ 123 0 0

Ha ee OQHIHAIBHOM CaiTe B
HHGOPMAIHOHHO-TEIEKOMMYHUKAIHOHHOH
cetn «MHTEpHET»?




CpoespeMenHo 1 Bam 0511
TIpeNOCTaRIEHA YCIyTa B OPraHU3aliH, B
" KoTopyto Ber oOpaTrimch ( B COOTBETCTBHH 193
CO BpeMeHeM 3allMCH Ha IIPHEM K

CIIEIUAIICTY (KOHCYIBTAINIO), C IPadQuKOM
IPUX0/Ia COLHAIBHOT0 pabOTHHKA Ha [IOM,
BHYTPEHHHM PacIOpPsIKOM H Ipoyee)?

* VnoBneTBopeHs! 11 Bbl KOM(QOPTHOCTHIO
yCJIOBHIT IIPEIOCTABIEH S YCIYT B
oprasusaiuy (Hamuaue KOM(QOpTHOM 30HbI
OTIbIXa (0KHIAHUA); HATMYHE U IIOHATHOCTD
HABHTAI[HY B TTOMEIIEHHH OPraHU3allHH,
HalIW4YHe | JOCTYIHOCTh IHTHEBOH BOIBI B
IIOMEIIEHWH OpraHU3aluy; HaTHIue 1
JIOCTYIHOCTE CAHUTAPHO-TUIHEHUYECKHIX
IDOMEINeHUH B OpraHu3alliy;
YIOBJIETBOPHTCIIEHOE CAHHTAPHOE 123
COCTOSTHHE TIOMEIIEHUH OpraHu3alui;
TPaHCIOPTHAS JOCTYIIHOCTh OpraHU3alluH
(Hammuyue 00IIEeCTBEHHOIO TPAHCIIOPTA,
[TAPKOBKH); IOCTYIHOCTE 3alIACH Ha
NONyYeHHe YCIyTH (o Tenedony, Ha
ounHansHOM caliTe OpraHH3almH,
mocpencTBoM Equuoro nmoprana
TOCY/IAPCTBEHHBIX ¥ MYHUIMIIATIBHLIX YCIYT,
[IPY JINYHOM IIOCEIIEHHH Y CIIELHaIuCTa

OpraHU3alMH) U IPOYHe yCIoBHs)?
Y nosnerBopens! 4 Bel
J100pOIKENaTeNhHOCTIO U BEKIIHBOCTBIO

paboOTHUKOB OpraHH3alluHy,
oOecIeduBaOIUX IEPBAYHBIA KOHTAKT C
IOCETHTEIISIMUA U HH(POPMHpPOBaHHE 00 L
yCIIyrax Ipy Helocpe/ICTBEHHOM
o0pallneHny B Opranu3anuio (paboTHUKH
CIIPaBOYHOH, IPUEMHOTO OTJCICHHS H
npoure paboTHUKH)?

V 1oBJIETBOPEHE! 1 BEI
M00pOKeNaTeIbHOCTBIO U BEKITHBOCTBIO
pabOTHUKOB OpraHu3aluy,
obecreynBarOIUX HEIIOCPEACTBEHHOE 123

OKa3aHHe yCIyrd [Ipy oOpamieHuu B
Oprammu3aImio (CoHalbHble PaOOTHHKH,
pabOTHUKY OpraHU3AlHH, OKa3hIBAIOLIHE
YCIIYTH U nTpoune)?

VYV noBneTBOpeHE! TH BEI
I00pOKETATENLHOCTEIO H BEXKIHBOCTHIO
pabOTHUKOB OpraHU3alMH, C KOTOPBIMH
B3aHMOJICHACTBOBAIM B IUCTAHI[HOHHON
bopme (o Tenedory, 10 3MEKTPOHHOK
[10YTE, C TOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB 123
(11t TI01aYM DIEKTPOHHOIO 00palleHus
(oxano0bl, TPeIoKEHH), IIOTYyYEHUs
KOHCYJ/IBTAIMH 10 OKA3bIBAEMBIM yCJIyIaM) U
B [IPOYMX JHUCTAHIMOHHEIX (popmax)?




['oToBEI M1 BBl pexoMen10BaTh JaHHYIO
OpraHHu3aIfio POACTBEHHHKAM H 3HAKOMBIM
(v Mornu Ol Bl ee peKOMeHI0BaTh, €CIU

Ob1 OBL1a BO3MOKHOCTH BeIOOpA
Opranu3auuu)?

123

Y 1oBneTBOpEHE! 1M BBl OpraHu3aliiOHHBIMH
YCIIOBUSMH IIPENOCTABICHHS YCIYT
(rpaduxom paboThl OpPraHU3aIHK
(mompasneneHus, OTACIBHEIX CIICIIHATHCTOB,
rpaguKOM IIPEX0/a COMMANTEHOTO pabOTHHKA
Ha JIOM U JIp.); HaBUTalMed BHYTPH
opraHu3aluy (HaaIu4yueM HH(OPMAaITHOHHBIX
Tab/IM4eK, ykasaTenei, CHrHaIbHBIX Tabo,
HH(OMATOR ¥ MPOYUX OPraHU3aITHOHHEIX
YCJIOBHH OKa3aHHA yeayT)?

123

Y noBneTBOpeHs! 1M BBl B 1Ie/IOM yCIOBUAMHU
OKa3aHHU{ YCIYT B OpraHu3aIuu’

123

HUTOI'OBAS OLIEHKA:

100 %

0%

0%

Brisox:

3aKOHHBIE IIPEACTABHTEIIH HCCOBCPIICHHOJECTHHX H NOJIy4YaTeTH

COIMAJIBHBIX YCIIYT.

PexomMerganmu:

HpOI[OH}I{aTB pa60Ty I1O TIOBBIINICHHIO Ka49CCTBa COIMHUAIILHBIX YCIYT B IIEHTPE.

MeponpHsTHS TI0 KOHTPOJTIO TIPOBEITH:

Onpamesa O.B

®. 1.0, OTBETCTBEHHOTO JTHIIA

latinynnmuna ['.X.

@®.H1.0. oTBETCTBEHHOTO JIHLA

Bopommunosa A.E.

@®.11.0. oTBETCTBEHHOTO JIHIA

COIIMATBHBIX  YCIYT,
HOIY4MBIIMX YCIY'H B IIOJIyCTAIIMOHAPHOH (oOpMe, YIOBIETBOPEHEI KadeCTBOM OKa3aHHsI

MTOJHHCE
(i
(/nggﬁHCL






20Cy0apcmeenHoe A6MOHOMHOE yupeycoeHue
coyuansho2o obenyncueanun Ceeponosckoii obracmu
«CoyuanbHo-peaduIumayuOHHbLIE WEHMD OJIA HECOBEPULEHHOTIEHIHUX
20pooa Kamencka-Ypanvckozo»

AKTMN_9_

10 KOHTPOJIK0 NPEI0CTABIEHHA Ka4eCTBeHHBIX COHAIBHBIX YCJIYT B YUpeKICHHH
«CooTBeTcTBHE 0KA3aHHBIX YCJIYT CTAHAAPTAM COLHAIBHBIX YCJIYT, YTBEPKIEHHBIX
IIpukaszom MunHcTepeTBa conpaabHoi nouTukn Ceepaosexoii o6macru ot 11.01.2023
Ne 5 "O BHeceHHH H3MEHEHHH B CTAHIAPTHI COMUANBHBIX YCIYT, YTBEPKIEHHbIE IPHKA30M

Munucrepersa connaabHoH nomuTuka CBepaiioBekoii o6aactu ot 11.08.2015 Ne 482"
«27» mapma 2025¢.

Komuccus B coctage:

IOnnamesa O.B. - 3amecTuTeNb THPEKTOPA

[afimymmna I'.X. - 3amecTHTENb IHpEKTOpa
Bopommunosa A.E. — cnenmanuct o xaapam

Bo ucnonnenue npukasa gupekropa ot «09» saBaps 2025 1. Ne 8 «O KpHTepHsIX OLCHKH
Ka4eCTBEHHBIX II0KasaTenell rocymapcrBenHoro 3amaHus [AYCO CO «CPIH ropona
Kamencka-YpanbCkoro» NpPOBEIH IUIAHOBYIO IPOBEPKY Ha TeMy: «YJOBIETBOPEHHOCTH
[oJIy4yaTened COUMalIbHBIX YCIyT KaUeCTBOM COLMAIBHBIX YOIy,

OOBeKT mpoBe/IeH s aHKETHPOBAHMUS:
IleecIIocOOHBIE TpaXkiaHe, JOCTHTIIHE Bo3pacTa 18 seT, 1160 UX 3aKOHHBIE IPEICTABHTEINH,
ABIIAIOINMECS TIOYYaTe IAMH COIIMAJIbHBIX YCJIYT B CTALlHOHAPHOH (hOpME COITHATEHOTO
00CITy/KHBaHHSL.
[lepuon mpoBeneHNs aHKETHPOBAH U ¢ 09.01.2025 r. mo 31.03.2025 1.
Pesynbrate mpoBeieHust aHKETHPOBAHUS:

Bcero onpomieHo 5 3aKOHHBIX IIpeCTaBUTENeH

1. XKeHIuuH- SuelioBex.

DopMYIMPOBKA BEIHECEHHOTO Ha BapuaHThI 0TBETA
AHKETHPOBAHHME BOIMIpOCA JA HET He mory
OTBETHTH

Bl yZ10BI€TBOPEHBI KAUECTBOM U MOTHOTOH
uHGopMaluu o paboTe opraHu3anuu
CoLlMaTBbHOro 00cIyKUBaHus (a1pec,

tenedoH, rpaduk paboThl, HOPAIOK

oOpallieHust | MPOY.) | O TMOpsAIKe (epeyHe) 5/100% 0 0

IIPEIOCTABIIEHUS COLUANBHBIX YCIIYT B
OpraHu3allfH, PeA0CTaBIAEMON 10
TenedoHy, Ha OQULIHAIEHOM caliTe B CETH
«HMuTepHeT», NpH THYHOM 00paIeHuH?

y OBJICTBOPEHEI JIK BEI OCTYIIHOCTBIO
2 pest focty 5/100% 0 0
YCIOBUI OKazaHus yciyr?




* VoBIeTBOpeHsl /it Ber GaroycTpoicTBOM |
. colep:KaHHEM [IOMEIIEHUH OpraHu3aluH
ST ERHRRETEs - p . 5/100% 0 0
COUAIBHOr0 06CITyKEBAHUS X TePPHTOPHH,
 Ha KOTOPOH OHA pacrosioxkeHa?

JlocTaToqHO 1 OBICTpO OblTa IMpeiocTaBIeHa
conuanabpHas ycIyra ¢ MoMeHTa Bamrero 5/100% 0 0
: obpanteHus?

VxaKuté cpejiHee BpeMs OXKHIaHHs TPHeMa
K CIIELMATHCTY OpTaHU3allMK COLHAILHOTO
obc }II;EKBaHHH};[ Elnorryqaléﬁnn Hllicbo MaluH WIRHEEL ) SORy 0 0
e P p 5 uenoex/100%
0 paboTe opraHu3aIyH, IOPSIKE
IIPEAOCTABICHIS COIMATIBHEIX YCIIyT

CoTpyAHHKE OPTaHU3AIMH COLHATBHOTO
oy KuBaHus IIPH OKazaHWH Bam yciyr
BEKJIMBEL, 100p0OIKENaTelIbHE] U
BHHMATEIbHBI?

5/100% 0 0

V 10BIETBOPEHE! i BEI yCIOBUAME IIPEAOCTABIEHHS COMANBHBIX YCIIYT' B OpraHu3aIiy
COLMANTEHOTO 00CTyKHBaHH?

JKunoe moMernenue: S/100% 0 0
[TuTanue: 5/100% 0 0
MeGeib, MITKHI MHBEHTAPh! 5/100% 0 0
I'paduk nocenieHue poICTBEHHUMKAMH B 5/100% 0 0
OpraHU3alM{ COLMAIBHOIO 00CITy KHBAHHS:
UTOT'OBAS OLIEHKA: 100% 0%

BriBoj:

100% 3akOHHBIX TPEACTABHTENECH HECOBEPIIEHHONETHHX, MPOXKHBAIOIIKX B  IEHTPE,
YI0BIETBOPEHBI KAYECTBOM OKa3aHHs CONUAIBHEIX YCIyT B CTallMOHapHOH dopme.

Taxum 06pa3om, MOKHO OTMETHTh, YTO 3aKOHHBIC IPEACTABUTENH HECOBEPUIEHHOIETHHX JAOT
BBICOKYIO OIIEHKY KauecTBY IIPENOCTaBIAEMbIX UM B LIeHTpe yCIIyT.

PexomMenpganuu:
[Tpojiomxats paboTy II0 IOBBINIEHHIO Ka4eCTBA COIHANBHEIX YCIYT B IEHTPE.

Meponpmmﬂ T10 KOHTPOJIO ITPOBEIIH.

IOnmamesa O.B
&.1.0. oTBETCTBEHHOTO THIA

ladtrymmnaa X,
@.1.0. OTBETCTBEHHOTO JIMLA TIOITHCE

Bopommunosa A.E.
@ .1.0. oTBETCTBEHHOr O JIHIIA OJIIIHCH




