3akoH Ceeppanosckon obnactu ot 3 gekabpst 2014 r. N 108-0O3
"O coumanbHOM obcnyxusaHum rpaxgaH B Ceepanosckon obnactun”

MpuHaT 3akoHoaaTenbHbIM CobpaHnem CBepanoBckon obnactu 2 aekabpsa 2014
ropa
FTAPAHT:
Cwm. MNocTtaHoBneHne 3akoHoaaTenbHoro CobpaHna CeepanoBckon obnactn ot 15 gekabps
2015 r. N 2649-NM3C "O6 ucnonHeHun 3akoHa Ceeppgnosckon obnactn "O coumanbHOM
obcnyxusaHum rpaxgaH B Ceepgnosckon obnactun”

MaBa 1. O6OLWwKMe nonoxeHus

Cratbsa 1. [NpeameT perynupoBaHusa HacTosLwero 3akoHa
Hactoawum 3akoHOM perynuvpyloTcss OTHOLWUEHMsl, BO3HMKawowume B cdepe
coumanbHoro obcnyxmBaHuna rpaxaaH B Ceepanosckon obnactu.

CtaTtba 2. OCHOBHblE NOHATUA, NPUMEHSIEMbIE B HAcTosALWEM 3aKkoHe

B HacTosilem 3akoHe NPUMEHSITCA CrieyoLme OCHOBHbIE NMOHATUSA:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuanbHoe obcnyxmBaHue) -
AEeATeNbHOCTb NO NPeAoCTaBNEHNIO coLmarbHbIX YCYyr rpaXxaaHam;

2) couuanbHas ycnyra - [JeUCTBME unu OeUcTBuA B cdpepe coumarbHOro
o0CcnyXnBaHusa no oka3aHUK NOCTOSHHOW, NEPMOANYECKON, pa3oBOM MOMOLLKM, B TOM Yucne
CPOYHON MOMOLUW, FpaXdaHWHy B Uenax ynyylweHUs YCrnOBUN €ero >KU3HeaesaTenbHOCTU U
(vnKn) pacwmpeHna ero BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOUM OCHOBHbIE
XN3HEHHblIE NOTPEOHOCTY;

3) nonyyaTtenb coumarnbHbIX YCIYT - FPa)K4aHWH, KOTOPbIN NPU3HAH HYyXXgarowmmcs B
coumanbHoOM ob6CcnyXuBaHUM W KOTOPOMY MPEeAOCTaBMSATCA couuanbHasa ycnyra unm
coumanbHble ycnyru;

4) nocTaBLUMK couuasribHbIX YCIyr - OpuUANYecKoe MU0 He3aBUCMMO OT ero
opraHusaunmoHHo-npasoBon  GopMbl M (UNK)  MHAMBMAOYANbHbLIA  NpeanpuHUMaTENDb,
oCyLLeCcTBAsLWME coumnanbHoe 06CnyxmBaHue;

MHdopmaumsa 06 nameHeHusx:

Cmampbs 2 donosiHeHa nodrnyHkmom &5 ¢ 16 mapma 2022 2. - 3akoH Ceepdriosckou
obnacmu om 2 mapma 2022 2. N 14-O3
5) npodmnakTMka o0O6GCTOATENLCTB, OOYCNOBNMBaAKLWUX HYXAAeMOCTb B
coumanbHOM OOCNyXMBaHUM, - CUCTEMA MEP, HaNpaBfeHHbIX Ha BbISIBNEHNE U YyCTPaHEHNe
MPUYMH, NOCAYXUBLUMX OCHOBAHMEM YXYALUEHUSA YCIOBUMA XU3HEAEATENbHOCTU IpaXKaaH,
CHMXXEHUS] MX BO3MOXHOCTEN CamMOCTOATeNbHO obecneymBaTb CBOW OCHOBHbIE XXM3HEHHblE
noTpebHocTw.

CraTtbsa 3. [NpyHUMNbI coumanbHOro o6cnyxnBaHns

1. CoumanbHoe oOcnyxmBaHne B COOTBETCTBMM C defeparnbHbiM  3aKOHOM
OCHOBbIBAeTCHA Ha cObnogeHUn npas YenoBeka N yBaXKEHUN AOCTOMHCTBA JIMMHOCTU, HOCUT
rYMaHHbIN XapakTep 1 He JONYyCKaeT YHMXKEHUSA YeCTU U AOCTOMHCTBA YenoBeka.

2. CoumanbHoe oO6cnyxuBaHMe B COOTBETCTBUM C beagepasnibHbIM  3aKOHOM
OCYLLECTBSAETCA TAKKe Ha CrieayroLwmx npuHumnax:

1) paBHbIi, cBOGOAHBIN AOOCTYN rpaxgaH K coumanbHOMY OOCNYyXMBAHUIO BHE
3aBMCUMOCTU OT KX Mona, pacbl, BO3pacTa, HaUuMOHaNbHOCTH, sA3blka, MPOUCXOXAEHWS, MecTa
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XUTENbCTBA, OTHOLUEHWA K penurumn, ybexgeHun v NpUHaAANexXHOCTU K OOLeCTBEeHHbIM
obbeanHEeHUsM;

2) agpecHOCTb NpeaoCcTaBNeHNsa coumnarnbHbIX YCyr;

3) nNpuBNMXKEHHOCTb MNOCTaBLUMKOB COUManbHbIX YCAYyr K MECTYy JKUTenbCTBa
nonyyartenen coumanbHbIX YCNyr, OOCTAaTOYMHOCTb KONMM4YeCcTBa MOCTABLUMKOB COLMarnbHbIX
ycnyr  gna  obecneveHus noTpebGHOCTEM rpaxgaH B couManbHOM  OGCNYXXMBaHWUW,
AOCTaTOYHOCTb (PMHAHCOBbLIX, MaTepuanbHO-TEXHUYECKNX, KaAPOBbIX U WMH(OPMALMOHHbIX
pPeCcypCcoB y NOCTaBLLMKOB COLMANbHbIX YCYT;

4) coxpaHeHue npebbiBaHus rpaxaaHvHa B NpMBbLIYHOW BnaronpuaTHOM cpeae;

5) no6poBONBLHOCTb;

6) KOHpMaEeHUMANbLHOCTb.

CraTtba 4. Cuctema counanbHoro obcnyxusaHus B CBepanoBckon obnactu

Cucrtema counansHoro obcnyxumeanusa B CBepanoBckon obnactu BknovaeT B cebs:

1) obnacTHOM WCMNOMNHUTENbHLIN OpraH rocygapcTBeHHon Briactn CBepasioBCKOM
obnactn, ynOMHOMOYEHHbIN Ha OCYLLIECTBMEHNE NPenyCMOTPEHHbIX HacTosAWwMM 3akOHOM
nosiHomouMn B cdepe coumanbHoro obcnyxmBaHua (ganee - YNOSIHOMOYEHHbIN
MCNOSNHUTENbHBIA OpraH rocygapcTBeHHon Briactu CeepanoBckon obnactm B cdpepe
counanbHoro obcnyxmBaHus);

2) TeppuTopuarnbHble  UCMNOSIHUTENbHbIE  OpraHbl  rOCy4apCTBEHHOW  BriacTu
Cseppgnosckon obnacTtu B cpepe coumanbHOro oocnyxnBaHus;

3) opraHuMsaumMm coumanbHOro  OBCNyXMBaHWS, HaxogdwMecs B  BeAeHUU
CseppgnoBckon obnacTtu (ganee - opraHmsaumm coumanbHoro odcnyxmsaHna CeepasioBCKOm
obnactn);

4) HerocygapCTBEHHble  (KOMMepYeckMe W HEeKOMMEPYECKMe)  opraHmsauuu
coumanbHoro o6cCcnyXuBaHusi, OCYLLECTBASIOWME CBOKW AEATENbHOCTb Ha Tepputopum
Csepgnosckon obrnactin, B TOM 4ucCne coumanbHO OpPUEHTUPOBAHHbIE HEKOMMeEpYecKune
opraHusauun, npegocTaBndAlWmMe coumnanbHble ycnyrm Ha Tepputopun CBepAanoBCKou
obnactu;

5)  wvHAMBMAyanbHbIX  NpegnpuHUMaTenen,  OCYLECTBASKWUX  coumanbHoe
obcnyxusaHue Ha Tepputopun CeepanoBckon obnacTy;

MHdopmaLmsi 06 uaMeHeHusix:

Cmampbsi 4 OonosniHeHa nodrnyHkmom 6 ¢ 11 mapma 2018 2. - 3akoH Ceepdriosckou
obnacmu om 26 ¢pespans 2018 a. N 24-0O3
6) opraHu3auuun, KOTopble HaxoaaTCca B BEAEHUM YNONMHOMOYEHHOIO UCMONTHUTENBHOIO
opraHa rocygapctBeHHon Bnactm CsepanoBckon obnactm B cdepe  coumanbHOro
o6cnyXMBaHUA N KOTOPbIM B COOTBETCTBMM C dheaeparibHbiM 3aKOHOM U HacTosLWMUM 3aKoHOM
npegocTaBfieHbl MOMIHOMOYMSA Ha MNPU3HAHWE TpaXhaH HyXOawWUMUCS B COLMANbHOM
obCcny>XMBaHUN N COCTaBnNeHME MHAMBMAYANbHOW NporpaMmbl NPeaoCTaBreHns counarnbHbIX
yCnyr Ha TeppuTopuax OOHOMO WM HECKONMbKMX  MyHUUMNanbHbIX — 0BpasoBaHui,
pacnonoXeHHbiX Ha Tepputopun CBepanioBckon obrnactn (ganee - ynNoSIHOMOYEHHbIE
opraHusauun).

Mnaea 2. MonHoMou4Msa opraHoB rocyaapcTBeHHoOW Bnactu CeBepanoBckon obnactu B
ccepe coumanbHOro obcnyxmBaHus

Cratba 5. [lonHOMOYMA BbICLUMX OPraHOB rocygapcTBeHHOW Bnactn CBepanoBCKON
obnactn B chepe coumanbHOro o6cnyxmBaHus
1. 3akoHogaTtenbHoe CobpaHue CBepanoBckon obnacTtu:
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1) npnHnmaeT 3akoHbl CBepanoBCcKon obnactu, perynupyrowme oTHOLWEHUsS B cdepe
coumanbHOro o6Ccny>XMBaHus;

2) oCyLecTBNAEeT KOHTPOSb 3a COBNIAEHNEM N UCNONTHEHMEM 3aKoHOB CBepanoBCKON
obnactu, perynupytowmx OTHOLWEHNA B cchepe coumanbHOro 06CnyxmBaHus;

3) ocyuwlecTBnseT Apyrme norHoOMouYns B cdepe couumanbHoro obcnyXuBaHus B
COOTBETCTBUM C (heaepanbHbIMMN 3aKoOHaMK 1 3akoHamu CeepanoBckon obnacTu.

2. ['y6epHaTop CBepanoBckon obnactu:

1) opraHusyetT wucnonHeHme 3akoHOB CepanoBckon o06nacTv, perynmpyrowmx
OTHOLLEHMs B chepe coumanbHOro obcnyxmeaHus;

MHdopmaLms 06 uaMeHeHusix:

3akoHom Ceepdnosckol obracmu om 25 ceHmsbps 2017 e. N 95-O3 e nodnyHkm 2
rnyHkma 2 cmambu 5 Hacmosiwe2o0 3akoHa BHEeCeHbl U3MEHEHUS, ecmyrnaruwue 8 cusy
yepes decsme OHel rocre oguyuarnbHo20 ornybriukogaHuUsi Ha38aHHO20 3aKoHa

Cm. mekcm rnodnyHKma 6 rpedbidywel pedakyuu

2) onpepensetr B OCHOBHbIX HanpaBneHWsax OPKETHOM W HaroroBoWM MNOMUTUKK
Ceepanosckon obnactn npnoputeTbl GUHAHCUPOBAHUA MEPONPUATUIN B chepe coumnanbHOro
o6Cny>XMBaHNS;

3) obecneuyvBaeT 3awmTy nNpaB W cBOOOA4 4YernoBeka M rpaxgaHuHa B cdepe
coumanbHOro o6Ccny>XMBaHuUs;

4) ocywecTBngeT gpyrme nofHOMouna B cdepe couuanbHoro obcrnyxmBaHus B
COOTBETCTBUN C defeparnbHbiMU 3aKOHAMW, MHbIMWM HOPMATMBHBIMW MNPaBOBbLIMU aKTaMu
Poccuinckon ®egepaunn n 3akoHammn CeepanoBckon obnacTu.

3. MpaBuTtenscTBo CBEpAnoBckon obnacTu:

1) obecneymBaeT ucnonHeHue 3akoHoB CBepanoBCcKOW obnactn, perynupyrowmx
OTHOLLEHMS B cdhepe coLmanbHOro 06cnyXmBaHus;

MHdopmaumsa 06 nameHeHusx:

[ModnyHkm 2 usmeHeH c¢ 11 mapma 2018 e. - 3akoH Ceepdnosckol obnacmu om 26
esparns 2018 a. N 24-03

Cwm. npeodbidywyro pedaKyuro

2) onpegenseT YNONHOMOYEHHbIA UCNOSTHUTENbHbBIA OpraH rocygapCTBEHHOW BriacTu
Ceepanosckon obnactv B cgpepe coumanbHOro obCnyxmBaHus, a Takke npym HeobxoaumocTun
YMOMHOMOY€EHHbIE OpraHn3aunu;

3) yTBepxgaeT nopsgoK MNPU3HaHUA rpaxgaH HyXJawwMMuca B couuvanbHOM
obcnyxusaHuu;

4) yTBepXOaeT MOpPSAOK NpefoCTaBfeHus couuanbHbIX YCNyr nocTaBLiMKaMm
coumanbHbix yenyr B CBepanosckon obnactu;

5) yctaHaBnuBaeT NOPSAOK YTBEPXAEHUS TapudOoB Ha coumanbHble YCNyru Ha
OCHOBaHMM NoAyLLeBbIX HOPMATUBOB (PUHAHCMPOBaHUS coumanbHbixX ycryr B CBepaioBCKOm
obnactu;

6) yTBEpXOaeT HopmaTuBbl obecnevyeHnss MSArkumM MHBEHTapeM M NoWanbio XUMbiX
noMeLleHnn npu npefocTaBNeHnn coumanbHbIX YCNyr OpraHnsaumsaMn  couunaribHOro
o6cnyxmBaHna CeepanoBckon obnactu;

FAPAHT:

CMm. HopmaTuBbl obecneveHust MSrkUM WMHBEHTapem Mpyv NpeaocTaBleHUU CcouManbHbIX
YyCNyr opraHu3auusiMM couuanbHOro obcnyXuBaHuUs rpaxaaH, HaxoO4sLWUMUCHS B BeOEHUM
CeepanoBcko obnacti, B cTalMOHapHOW dopme, HopMaTUBbI OOecrneyYeHust MSArkum
WHBEHTapeM Mpu npeaocTaBneHMnM coumanbHbIX YCRAyr OpraHM3aumsMn  coumarnbHOro
obcnyXknBaHusa rpaxaaH, Haxogswwmmucss B BeaeHum CeeppanoBcko obnactu, B
nonyctaumMoHapHon opmMe, HopMaTuBbl obecneyvyeHns nNnowaabo XUnbix NOMeLeHNn npu
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npefocTaBneHnn coumnanbHbIX yCnyr rpaxgaHam crapwe 18 net opraHusaumsmu
coumanbHoro obcnyxmBaHusa rpaxagaH, Haxogawmmmcs B BeaeHun CeepanoBckon obnactu,
B CTauMOHapHOW M nonyctauMoHapHoOW dopmax, yTB. fnoctaHosrieHnem [lpaButenbcrsBa
Ceepanosckon obnactu ot 10 Hoa6ps 2022 r. N 765-I1I1
7) yTBEpXOaeT HOPMbl MNUTAHMS B OpraHu3auMsix couuanbHOro o0cCnyXuBaHus
CeeppanoBckon obnactu;
TAPAHT:

CM. HOpMbI NMUTaHMS B OpraHmM3auusax counanbHOro oocnyXnBaHusa rpaxaaH, Haxoaswmxcs
B BegeHun CBepanoBckon obnactu, npy npefocTaBfieHMM coumarnbHbIX YCNyr rpaxgaHam
ctapwe 18 neTt B cTaumMoHapHon ¢OpmMe, HOPMbl MUTAHUS B OpraHM3auusix counanbHOro
obcnyxuBaHua rpaxgaH, Haxogawmxcs B BegeHun CeepanioBckon  obractu, npwu
npegocTaBneHNN coumarbHbIX YCAyr rpaxgaHam crtapwe 18 net B nonycrauMoHapHOM
dopme, yTB. noctaHoBrneHnem [lpaButenbctBa Csepgnosckon obrnactn ot 10 Hoa6psa
2022 r. N 765-I1I1
8) ycrtaHaBnuBaeT noOpsSOOK peanu3auuMuM nporpamMm B cdpepe  coumaribHOro
o6CcnyXmMBaHUA, B TOM YMCEe MHBECTULIMOHHBIX NPOrpamMm;
9) yTBepXOaeT  pernoHanbHble  NporpamMmbl  couManbHOrO  0BcnyXuBaHus
CeeppanoBckon obnactu;
10) yTBepxgaeT pernaMmeHT MeXBEOOMCTBEHHOMO B3aMMOLEWCTBUS  OpraHoB
rocygapctBeHHon Bnactu CsepasioBckon obnactm B CBA3WM C peanu3auvent NOfIHOMOYMIA
CseppgnoBckon obnacTtu B cpepe coumanbHOro o6cnyxmBaHus;

MHdopmaLms 06 uaMeHeHusix:

[TodnyHkm 11 usameHeH ¢ 1 mapma 2025 2. - S3akoH Ceepdnosckol obracmu om 14 Hos6ps
2024 2. N 129-03

CmM. npeodbidywyto pedakyuro

11) yTBepXgaeT nNoOpsSAOK  MEXBEeLOMCTBEHHOrO  B3auMMOLEWCTBUA  OpraHoB
rocygapcTseHHon Bnactn CBepanoBckon obnacty npu npeaocTaBneHum coumnarnbHbIX YCnyr
N Npu COAeNCTBUM B NpeaoCcTaBneHnn peabunmraumMoHHOW, MeAMLIMHCKOW, NCMXONOrM4Yeckon,
negarorMyeckon, HpPUANYECKOW, couuarnbHOW MNOMOLLUM, He OTHOCSLWENCs K couunarbHbIM
ycnyram (couunanbHOM COMpPOBOXAEHMMN) (ganee - coumanbHOe CONPOBOXAEHUE);

12) yTBEepxgaeT pasmep nnartbl 3a NnpeocTaBieHMe couunarnbHbIX YCIyr 1 NOpPsaoK ee
B3VIMaHWS;

13) ocywecTBnseT apyrne nofnHomoumss B cdepe coumanbHoro obcnyxvmBaHua B
COOTBETCTBUN C defeparnbHbIMU 3aKOHaMU, MHbIMUM HOPMAaTUMBHBIMW MPaBOBbLIMU aKTaMu
Poccuiickon ®enepaunn, HacToswmMm 3akoHOM, Apyrmmun 3akoHamu CBepanoBckon obnactu
M HOpMaTMBHbIMM MNpaBOBbIMM akTamn CseparioBckon obnactv, nNpUHUMaeMbIMU
N'y6epHaTopom CBepanosckon obnacTu.

Cratbna 6. NonHomoumns YNOSTHOMOYEHHOI0 UCMNONHUTENBHOTIO opraHa
rocygapcrteseHHon Bractu CseppgnoBckon obnactm B cdepe coumarbHOro
obcnyxmBaHna

YNOMHOMOYEHHbIN UCMNOSTHUTENbBHbLIA OpraH rocygapcTBeHHon Bnactu CeepanoBCKOM
obnactu B cpepe coumnanbHOro 06CnyxmBaHms oCyLLECTBASET:

1) yTBepXAeHuMe HOMEeHKNaTypbl OpraHu3auMi couuanbHoro obcnyxumBaHus B
Ceeppanosckon obnactu;

2) bopMupoBaHME U BeAEHNE peecTpa NOCTaBLLMKOB COLManbHbIX YCAyr U perncrpa
nony4yaTenen counanbHblx ycnyr B CeepanoBckon obnactu;

3) obecneveHne BecnnaTtHOro gocTtyna K MHgopMauun O NocTaBLMKaX CoLManbHbIX
yCcnyr, nNpefocTaBfsieMblX UMW coumarnbHbIX YCnyrax, Buaax couuanbHbIX YCAyr, CpOKax,
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nopsigke u ycrioBusix UX npeaocTaBreHnd, o Tapudax Ha 3Tu ycryru, B TOM 4ucre yepes
CpeAacTBa MaccoBOM MHGOPMaUMK, BKIOYasa pasmelleHne nHgopMmaumm Ha oduumnanbHbIX
cantax B MHOOPMaLMOHHO-TENTIEKOMMYHUKAUMOHHOW ceTu "HTepHeT";

4) BepgeHve y4yeTa M OTYETHOCTM B cdepe coumanbHOro obCnyXuBaHUS B
Ceepanosckon obnactu;

5) koopavHauuilo AesATEeNnbHOCTM MNOCTABLUMKOB COLMAnNbHbIX YCMyr, O6LEeCTBEHHbIX
OopraHM3aumin U UHbIX OpPraHM3aunn, OCYLLIECTBISIOWMX OEATENBHOCTb B chepe coumanbHOro
o6cnyxmBaHna B CBepanoBckon obnactu;

6) paspaboTky u anpobaumio MeToauMK W TexHonormm B cdepe coumnanbHOro
o6CnyXMBaHNS;

7) pa3paboTKy U peanusauuio permoHarnbHbIX NPorpamMM coumanbHOro obcnyxXneaHus
CeeppanoBckon obnactu;

MHdopmaumsa 06 nameHeHusx:

Cmampbs 6 OonosnHeHa nodnyHkmom 7-1 ¢ 16 mapma 2022 2. - 3akoH Ceepdrnosckol
obnacmu om 2 mapma 2022 2. N 14-O3
7-1) opraHusauuio MepPOnpUATUI no npodunakTuke 06CTOATENBLCTB,
00yCnoBNUBaKLLMX HYX>XAAaeMOCTb rpaXgaHuHa B counanbHOM 06cnyXuBaHuu;
8) pa3paboTky u peanusauuio MeponpuATUA NO POPMUPOBAHMIO U PA3BUTUIO PbIHKa
coumanbHbIX ycnyr, B TOM 4ucne MO pasBuUTUIO HErocyaapCTBEHHbIX OpraHusauum
coumanbHOro o6CNy>XKMBaHNS;

MHdopmaumsa 06 nameHeHusx:

[ModnyHkm 9 usmeHeH c¢ 11 mapma 2018 e. - 3akoH Ceepdnoseckol obnacmu om 26
esparns 2018 a. N 24-0O3

Cwm. npeodbidywyro pedaKyuro

9) cosgaHue ycnoBun Ong opraHvsauun nposefeHns He3aBUCMMOW OLEHKM KadecTBa
YCIOBWUA OKa3aHWs yCryr opraHnsaunuamn coumanbHoOro obcenyXmBaHus, OCyLLeCTBNAOLWMMN
CBOI AeATenbHOCTb Ha TeppuTopun CBepanoBckon obnacTy;

10) yTBEpXOAEHWE HOPMATMBOB LUTATHOWM YMCNEHHOCTU OpraHM3aumn counanbHOro
o6cnyxmBaHua Ceepgnosckon obnacTu;

11) opraHmsaumio npodeccnoHanbHoro obyveHns, NnpogeccnoHanbHoOro obpasoBaHus
W OOMOMHUTENBbHOrO  npodyeccnoHanbHoro obpasoBaHuA pPabOTHUKOB  MOCTaBLLMKOB
coumanbHbIX YCIyr;

12) gpyrme nonHomouusi B cdepe coumanbHoro obCnyxvMBaHUS B COOTBETCTBUU C
denepanbHbIMM  3aKOHaMW, WHbIMWU  HOPMAaTUBHBIMW  NPaBOBbLIMW  akTaMn Poccumnckon
depgepaumn, HacToAwmMm 3akoHOM, ApyrMMmn  3akoHamu Ceeppgnosckon obnactm u
HOpPMaTUBHbIMW  nNpaBoBbiIMM  akTamn  CBepgrioBckon — obnactv,  NpUHUMaeMbIMU
N'y6epHaTtopom CBepanosckon obnactu u MNMpaesutensctsom CBepanoBckon obnactu.

Cratbs 7. MonHomMouna  TeppuTopuanbHbIX  UCMOMHUTESNbHbLIX  OpraHoB
rocygapcreseHHon Bnactn CseppgnoBckon obnactm B cdepe coumarnbHOro
obcnyxmBaHna
TepputopmanbHble NCMNONHUTESbHbIE opraHbl rocyaapCTBEHHOM BnacTtm
Ceepanosckon obnactu B cgepe coumanbHOro 06cnyXnBaHusi OCyLECTBNAOT:

1) npu3HaHWe rpaxkgaH Hy>KAaLWnMMmcsa B coumanbHOM 06CnyKMBaHWK;

2) cocTaBneHue WHOMBMAYyanbHOW NporpamMmbl NpPeaoCcTaBrieHUs coumarbHbIX YCryr
(oanee - vHanBMayanbHas nporpamma);

3) Apyrve nonHoMouMs B cdhepe coumanbHOro obecnyXuBaHWst B COOTBETCTBUM C
denepanbHbIMM  3aKOHaMW, WHbIMW  HOPMAaTUBHBIMW NPaBOBbLIMW akTaMn Poccuimnckon
depepaummn, HacToAwmMm 3akoHOM, ApyrMMn  3akoHamu Ceppnosckon obnactm u
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HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  CBepagnosckonm  obnactv,  MPUHUMAEMbIMU
N'y6epHaTtopom CBepanosckon obnactu u MNMpaesutensctsom CBepanoBckon obnactu.

naBa 3. OpraHusauua npegocTaBreHNUA coumnanbHbIX yenyr B CBepAanoBckon obnactu

CraTtbsa 8. OpraHusauumn coumansHoro obcnyxmsaHnsa CeepanoBckon obnactu

1. OpraHusauun coumnanbHoro obcnyxusaHua CeepanoBckon obnactv B COOTBETCTBUM
C (begepanbHbIM 3aKOHOM CO34alTCA U OEUCTBYIOT C y4ETOM METOANYECKUX peKoMeHaauumn
no pacyety notpebHocTen cybvektoB Poccuinckon Pegepaumm B pasBUTUN  CETU
opraHusauun coumanbHOro obcnyxXuBaHust U1 B COOTBETCTBUM C MNpaBuiiamu opraHusaumm
AeATENbHOCTUN OpraHn3aLmi coumanbHOro 0b6CnyxXmBaHns, NX CTPYKTYPHbIX Nogpa3geneHuin.

2. B opraHuzauuax coumanbHoro obcnyxuBaHus CsepanioBckon obnactm B
COOTBETCTBUM C dhefeparnbHbiM 3aKOHOM CO34al0TCA MOneyYnuTenbCKMe COBETbI, CTPYKTYpPA,
nopsiaok oOpMMPOBaHUS, CPOK MOSTHOMOYMIA, KOMMETEHUNA U NOPSLOOK NPUHATUA peLueHuin
KOTOPbIX ONpeaensTca yCTaBOM OopraHmusauumn coumanbHoro obcnyxmsaHmss CBepasioBCKOM
obnactm B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuickon degepauum Ha OCHOBAHUU
NPUMEPHOrO  MOSIOXKEHUS O  MOMeYUMTENbCKOM COBETEe  OpraHu3auuMm  coumnanbHOro
o6cnyXmBaHNA, yTBEPXKOEHHOIO B COOTBETCTBUN C dheaeparibHbIM 3aKOHOM.

3. OpraHusaumm coumanbHoro obcnyxmnsaHna CeepanoBcKkon o6nactu B COOTBETCTBUM
Cc pegepanbHbiM 3aKOHOM OPMUPYIOT O6LLEAOCTYNHbIE WH(OPMALMOHHbIE PECYPCHI,
cogepxalume nHhpopmaumo 0 AeATeNbHOCTU Takux opraHusauuim, u obecnedmsaroT JOCTYN K
AaHHbIM pecypcamM MOCPeACcTBOM pa3MeLLeHns MX Ha WHAPOPMALMOHHBIX CTeHOax B
NnoMeLLeHNax opraHMsaumn coumanbHoro obcnyxuBaHua Csepgnosckon obnactn, B
cpegcTtBax MaccoBOM UMHopmaumn, B WH(OPMaALMOHHO-TENEKOMMYHUKALUNOHHON CceTn
"MHTepHeT", B TOM 4YKnCrie Ha odomumarnbHblX canTax Takux opraHn3auunn.

MHdopmaumss O  OeATenbHOCTM  OpraHMsaunin  coumanbHoro  obcnyxmBaHus
CsepgnoBckon ob6nactu M AOKYMEHTbl, NepeyeHb KOTOPbIX YCTaHOBMEH denepanbHbIM
3aKOHOM, noAnexaT pasMeLleHUo Ha oduuuanbHOM canTe opraHv3auun coumasibHOro
obcnyxusanua Csepanosckon obnactm B MHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTU
"HTepHeT" 1 oBGHOBMNEHMIO B Nopsake, YCTaHOBMIEHHOM B COOTBETCTBUM C dhedeparnbHbIM
3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

Cmambs 9 u3sveHeHa ¢ 11 mapma 2018 2. - 3akoH Ceepdrnosckoli obriacmu om 26
esparns 2018 e. N 24-0O3

Cwm. npeodbidywyro pedaKyuro

CraTtbsa 9. He3aBucumas oueHKa KavecTBa YCrOBUW OKa3aHWSA yCrnyr opraHu3auvsamMmu

coumansHoro obcnyxmeaHus

1. HesaBucuMmas oueHka KayecTBa YCNOBWUW OKasaHWUs YCryr oOpraHusaunsmu
coumansHoro obcrnyxmBaHus B COOTBETCTBUMN C pefeparibHbIM 3aKOHOM ABMSIETCA OOHOM U3
dopm 06LLECTBEHHOrO KOHTPONS U NPOBOAUTCA B LENsSX NpedocTaBrieHns nonyyatensm
coumnanbHbIX YCNyr MHgopMauuMm O KavecTBe YCIOBWWA OKa3aHus YCnyr opraHu3auusiMmu
coumanbHOro obcnyxmBaHus, a Takke B LiensiX NOBbILLEHUS KayeCcTBa UX OeATENbHOCTH.

2. HesaBucuMmasi oOuUeHKa KavecTBa YCMOBUW OKasaHUA YyCnyr opraHusaunsamm
coumansHoro obcnyxmBaHus B COOTBETCTBUM C (pedepanbHbIM 3aKOHOM npeaycmaTpusaeT
OLEHKY YCIoBWMA OKasaHus Yycnyr no Takum oOOWMM KpUTEepUsiM, KakK OTKPbITOCTb W
AOCTYMHOCTb WMHGOopMauun o6 opraHusauum coumanbHOro OBCNyXMBaHUS; KOMMOPTHOCTb
yCNnoBMW MpefocTaBneHus coumarnbHbIX yCcnyr, B TOM 4uCNe BpeMs OXuaaHus
npegocTaBneHns ycnyr; AobpoxenaTernbHOCTb, BEXUBOCTb pPabOTHWKOB oOpraHu3auuu
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coumnanbHoro obecnyXxunBaHus; yooBMEeTBOPEHHOCTb KayeCTBOM YCMOBUA OKasaHusa YCryr, a
TaKke OOCTYNHOCTb YCIyr ANg NHBanNMAaoB.

3. B uensx cospgaHuna ycnosun A5 opraHu3auuu npoBefeHUA He3aBUCUMOW OLIEHKU
KayecTBa YCMOBUW OKasaHWsa yCryr OpraHu3auusamu  coumanbHoro  obcnyxunBaHus
O6uwecTtBeHHass nanata Ceepanosckon obnactm no obpalleHnto  YNONHOMOYEHHOIO
MCNOSNHUTENbHOrO oOpraHa rocyaapcTBeHHo Bnactu CsepanoBckon obnactu B cdepe
coumnanbHoro obcnyxuBaHua dQopmMmpyeT B nopsgke, YCTaHOBMEHHOM heaepanbHbIM
3aKOHOM, OOLLECTBEHHbIN COBET MO MPOBEOEHUI0 HE3AaBUCMMOW OLEHKM KayecTBa YCIOBWUN
oKasaHus ycnyr opraHmsauusamMmm coumanbHoro obcnyxmsaHust CBepasioBckoM obnactu, a
TaKke HerocygapCTBEHHbIMM OpraHuM3auusamMuM  coumanbHoro obcnyXmBaHus, KOTOpble
OKasblBalOT coumarbHble YCryrn 3a cyeT OHaXKEeTHbIX acCUrHoBaHWU obnacTHoro 6rompkeTta
(manee - o6LLECTBEHHbIN COBET MO HE3aBMCMMOW OLIEHKE KayecTBa), W YTBepXAaeT ero
COCTaB.

MonoxeHne 06 o0OOWECTBEHHOM COBETE MO HE3aBMCMMOW OLEHKEe KayecTBa
yTBEpPXKOAeTCA YMNONIHOMOYEHHbBIM UCMOMMHUTENBbHLIM OPraHoOM rOCy4apCTBEHHOW BIlacTu
Ceepanosckonn obnactm B cdepe coumanbHoro obcnyxmBaHuss B COOTBETCTBUN C
denepanbHbIM 3aKOHOM.

NHdopmaumss 0 gesatenbHOCTU O6LEeCTBEHHOrO CoBeTa MO HEe3aBMCUMOM OLIEHKE
KayecTBa NOANEXUT pasMeweHnido B  WH(POPMALNOHHO-TENIEKOMMYHUKALMOHHON  CEeTU
"MIHTepHeT" Ha oduvumanbHOM canTe YNONHOMOYEHHOrO0  MCMOJSIHUTENbHOro  opraHa
rocygapcrteeHHon Bnactn CeepanioBckom obnactn B cgepe coumanbHOro ob6CcnyxmBaHus.

4. OOWEeCTBEHHbI COBET MO HE3aBUCMMOW OLEHKE KadecTBa B COOTBETCTBUM C
denepanbHbIM 3aKOHOM:

1) onpegensieT nepeyeHb OpraHM3auni coumanbHOro OBCNyXMBaHMS, B OTHOLUEHWUN
KOTOPbIX NPOBOANTCSA HE3ABUCUMASs OLIEHKA;

2) NpUHMUMaeT y4yacTve B pacCMOTPEHUN NPOEKTOB AOKYMEHTaLUMW O 3akynkax pabor,
yCcrnyr, a Takke MNPOEKTOB rOCYyAapCTBEHHbIX KOHTPAKTOB, 3aKntoYaeMblX YNONTHOMOYEHHbIM
NCNOSTHUTENbHBIM OpraHoM rocydapcTBeHHOM Bnactu CeepanoBckon obnactm B cdepe
coumnanbHoro obcnyxmBaHus C opraHu3aumen, Kkotopas ocyuwecTenseT cbop n obobuieHne
WHOpMaUUM O KaveCcTBe YCMNOBUW OKasaHWA ycrnyr opraHvsaumamu couunaribHOro
obcnyxusaHus (ganee - onepartop);

3) ocywecTBngeT He3aBUCUMYK OLEHKY KadecTBa YCMOBUW OKasaHus  ycrnyr
opraHuMsaumamMm couuanbHoro obcnyXuBaHus C yvyeToMm uHdopMauuu, npeacTaBreHHOM
oneparopowm,;

4) npeacTtaBnsieT B YNOSHOMOYEHHbIN MCNOSIHUTENbHbBIA OpraH rocyaapCTBEHHOM
Bnactu Csepanosckon obnactm B cdepe coumanbHOro obcnyxmBaHUA pes3ynbTaThbl
HEe3aBUCMMOW OLEHKM KayecTBa YCIMOBUM OKa3aHWs YCnyr OpraHusauusiMm coumanbHOro
obcnyXmMBaHuA, a Takke npeanoXxeHns ob yny4dleHmm Ka4ecTBa Ux 4eATeNbHOCTU.

5. TloctynmBwaa B YNOMHOMOYEHHbLIM WCMNOSHUTENbBbHBIA OpraH rocyaapCTBEHHOMN
Bnactu Caeppgnosckon obnactu B cdepe coumanbHOro obecnyxmBaHua uHgopmaums o6
yKasaHHbIX B rnoAnyHkTe 4 rnyHkTa 4 HacTodwen CctaTbu pesyrnbTartax He3aBUCUMOW OLEHKU
KayecTBa YCMOBMM OKasaHUMs YCryr oOpraHu3auusamMu coumanbHoro obcnyxmBaHua B
COOTBETCTBUM C (pedepanbHbIM 3aKOHOM MNOAMEXUT 00s3aTenbHOMY pPacCMOTPEHMIO
YKa3aHHbIM OpPraHoM B MECSYHbIN CPOK M Yy4uTbiBAeTCA UM Mpu BbipaboTke Mep no
COBEpPLUEHCTBOBAHMNIO OEATENbHOCTM OpraHusauui couManbHOro OBCNYyXMBaHUA U OLIEHKE
AEATENbHOCTU UX PYKOBOAUTENEN.

NHopmaumsa ob ykasaHHbIX B NoanyHKTe 4 MyHKTa 4 HACTOSLWEN CTaTbW pesyrnbTaTax
He3aBUCMMOW OLEHKM KayecTBa YCIOBUM OKasaHWsa YyCryr opraHusauusiMm couumanbHOro
obcnyXuBaHua B COOTBETCTBMM C dhefeparnbHbiM 3aKOHOM pa3meLaeTcsa YnofHOMOYEHHbIM
NCNOSTHUTENbHBIM OpraHoM rocydapcTBeHHOM Bnactu CeepanoBckon obnactm B cdepe



coumnanbHoro obecnyxmBaHna Ha cBoeM odmumanbHOM canTte U oduumanbHOM canTe Ond
pasMelleHna uHdopMauuMM O rOCYAApCTBEHHbIX W MyHUMUMNANbHBIX YYpeXOeHUsxX B
NHGOPMaLNOHHO-TENTEKOMMYHUKAUMOHHOW ceTu "NHTepHeT".

Cratba 10. MHdopMaunoHHbIE CUCTEMbI B cdepe coumanbHOro obcnyxuBaHus B
CeeppanoBckon obnacTtu

1. B cootBeTcTBUM C dbegepanbHbIM 3aKOHOM WMHAOPMAUMOHHLIMM CUCTEMaMN B
chepe coumnanbHoro obecnyxmnsaHms (ganee - MHOOPMaLUNOHHbBIE CUCTEMbI) OCYLLIECTBSAOTCA
cbop, xpaHeHne, obpaboTka U nNpegocTaBneHne MHopmaumm O NOCTaBLUMKAX couuanbHbIX
ycnyr (peecTp MOCTaBLUMKOB couMaribHbIX YCNyr) U O nonyyaTensix couuanbHbIX YCryr
(pernctp nony4aTtenen couuanbHbIX YCNYr) Ha OCHOBAHWW [aHHbIX, MNpeacTaBnAeMbiX
nocTaBLLMKaM1 CoumnanbHbIX YCAyr.

BknioyeHne opraHusaumMi coumanbHOro O0OCnyXuBaHUS B pPeecTp MNOCTaBLUMKOB
coumarnbHbIX YCryr B COOTBETCTBUM C dpedeparnbHbiM 3aKOHOM OCYLLIECTBRSETCA Ha
A0OpPOBOMBLHOM OCHOBE.

2. OnepaTtopamn WHPOPMALUMOHHBLIX cuctem B CeepanoBckon obnactm B
COOTBETCTBUM C peaepanbHbiM 3aKOHOM SBASKOTCA YNOSTHOMOYEHHbIA UCNOSTHUTENbHbIN
opraH rocygapcTtBeHHon Brnactm CeepanoBckor obrnactm B cdepe  coumanbHOro
obCcnyXuBaHua W opraHM3aummn, C KOTOPbIMW YKa3aHHbIA OpraH 3akniouuns gorosopbl 06
aKcnnyaTauum MHOPMALMOHHbIX CUCTEM.

3.  YNONMHOMOYEHHbLIN  UCMOMHUTENbHBLIN  OpraH  rocygapCTBEHHOW  Bnactu
Ceepanosckon obnactu B cpepe coumnanbHOro obenyxmBaHms hopMupyeT 1 BeaeT peectp
NoCTaBLUMKOB coumanbHbix ycnyr CBepanoBckon obnactun, coaepkawimi B COOTBETCTBUM C
beaepanbHbIM 3aKOHOM CrieayoLLyo MHOPMaLMIO:

1) perncTpaumoHHbI HOMEP YY4ETHOW 3anncu;

2) nosiHoe n (ecnv NMeeTcH) CoKpalleHHOe HavMeHOBaHWe MOoCTaBLUMKa couManbHbIX
yCnyr;

3) paTa rocygapCTBEHHOW perncrpaumMm pugudeckoro nvua, WHAUMBUAYaNbHOro
npegnpvHUMaTens, SBASOLWNXCSA NOCTaBLUMKaMU COLManbHbIX YCNYT;

4) opraHusauuoHHo-nNpaBoBad dopMa MnocTaBWuKa couuanbHbIX ycnyr (ans
IOPUANYECKNX NNLL);

5) appec (MeCTO HaxoXOeHWUs, MeCTO MpefoCTaBfeHna couuanbHbIX —yCnyr),
KOHTaKTHbIN TenedoH, agpec 3NEKTPOHHOM NOYTbI NOCTaBLLMKa COLManbHbIX YCAYT;

6) bamunusa, nmsa, 0THECTBO PYKOBOAUTENS NOCTaBLLUMKA COUManbHbIX YCIYT;

7) vHopMaLms O NULEH3USX, MMEKLMXCA Yy MOCTaBLUMKa coumnanbHbIX ycnyr (npwu
HeobxooMMocCTN);

8) ceeaeHna o hopmax coumarnbHOro obCnyKMBaHus;

9) nepeyeHb npefocTaBNAEMbIX couuanbHbIX YCnyr rno dopmam coumansbHoro
obcnyXuBaHusa n Bugam coumarbHbIX YCRyr;

10) Tapudbl Ha npepocTaBnsemMble couuarnbHble yCryrm no opMam couumarnbHOro
obcnyXuBaHusa n Bugam coumarnbHbIX YCIyr;

11) wHpopmauma o6 obwem KonMyecTBe MeECT, NpeaHasHadYeHHbIX  Ans
npefocTaBieHnst coumarnbHbIX YCyr, O Hanu4mm cBoboAHbIX MECT, B TOM Yucne no oopmam
coumanbHOro o6cny>XKMBaHNS;

12) nicpopmanms 06 ycnosusax npeaoctaBneHnsa coumarnbHbIX YCIyr;

13) nHpopmaums o pesyrnbTaTax NPOBEAEHHbIX MPOBEPOK;

14) nHpopmauma o6 onbiTe paboTbl NOCTaBLMKa CouManbHbIX YCNyr 3a nocnegHve
nAaTb neT;

15) nHas nHpopmaums, onpegeneHHasa NpasutensctBoM Poccuinckon denepaumn.

YNONMHOMOYEHHbIN UCMNOSTHUTENbHbLIA OpraH rocygapcTtBeHHon Bnactu CeepanoBCKOM



obnactn B cdepe coumanbHoro obcnyxunsaHus opmMmpyeT U BeeT peecTp NOCTaBLLMKOB
coumanbHbix ycnyr CeepanoBckoW ob6nactm, B TOM 4MCMe Ha OCHOBE MHGOpMauumu,
npegocTaBnsaeMon TeppuUTOpUanbHbIMU  UCMONHUTENBHBIMA - OpraHamMu rocyaapCTBEHHOM
Bnactu CeepanoBckon obnacTtu B cdepe coumanbHOro o6cnyxnsaHums.

4. PeecTp noctaBLMKOB coumnanbHbix ycnyr CBepanioBckon obnact B COOTBETCTBUN C
defepanbHbIM - 3aKOHOM  pa3MellaeTcss Ha oduuManbHOM canTe  YNOSTHOMOYEHHOro
NCMONHUTENBHONO OpraHa rocygapcTteeHHon Bnactm Ceepanosckon obrnactu B cdepe
coumanbHoro o6cnyxmBaHmsa B MIHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT" B
COOTBETCTBUM C TpeboBaHMsAMM 3akoHoaaTenbcTBa Poccurckon denepauumm.

MHdopmaLms 06 uaMeHeHusix:

[NyHkm 5 usmeHeH ¢ 11 mapma 2018 e. - 3akoH Ceepdrniosckol obracmu om 26 ¢besparis
2018 a. N 24-03

CmMm. rpeodbidywyto pedakyuro

5. YNONMHOMOYEHHbLIN  UCMNOMHUTENbHbLIN  OpraH  rocygapCTBEHHOW  BnacTu
Ceepanosckon obnactn B cgepe coumnanbHOro obcnyxmsaHusa oopMmmpyeT 1 BegeT perucTp
nonyyatenen coumnanbHbix ycnyr CeBepanoBckon obnactu, copepXawum B COOTBETCTBUN C
deneparnbHbIM 3aKOHOM CriefyoLLyo MHpopMauuio o nonyyaTene coumanbHbIX YCNYr:

1) perncTpaumoHHbI HOMEP YY4ETHOW 3anncu;

2) hamnnus, M, OT4ECTBO;

3) naTta poxaeHus;

4) nom;

5) agpec (MecTo XuTenbCcTBa), KOHTAKTHLIN TeNedOH;

6) cTpaxoBOW HOMep MHOMBUAYAITbHOIO NNLUEBOro CYETa;

7) cepusi, HOMep nacnopta WM [[aHHble WHOr0 [OOKYMEHTa, YOOCTOBEPSAOLLErO
NIMYHOCTb, AaTa BblAayn 3TUX JOKYMEHTOB N HAMMEHOBaHWE BbiABLLErO UX OpraHa;

8) nata obpaLlleHus c npocbbon 0 NpeaoCcTaBneHNN coumanbHbIX YCIyT;

9) pata ohopmneHnsa n Homep NHANBUAYanNbLHON NPOrpaMmmbl;

10) HanmeHoBaHMe NOCTaBLUMKA UM HAMMEHOBAHNA NOCTaBLUMKOB COLMANbHbIX YCNYT,
peanuayloLwmnx MHAMBUAYaNbHY NporpaMmmy;

11) nepeyeHb couMmanbHbIX YCNyr, MPeAOCTaBfEHHbIX W NpPeaoCcTaBnsieMblX
nonyyatento couuanbHbIX YCNyr B COOTBETCTBMM C  3aKIOYEHHbIM  OOrOBOPOM O
npefocTaBfieHMM coumarbHbIX YCNyr ¢ ykasaHnem TapudoB, CTOMMOCTM cOouMarnbHbIX YCIyr
ANa nonyvatensa coumanbHbIX YCIYr, WCTOYHMKOB (OPMHAHCMPOBAHWUA, MNEPUOLUYHOCTU W
pes3ynbTaToB UX NPeoCTaBeHNs;

12) nHas nHpopmaums, onpegeneHHas NpasutensctBoM Poccuinckon denepaumn.

YNOMHOMOYEHHbIN MUCMNOSTHUTENbBHbLIA OpraH rocygapcTtBeHHon Bnactu CeepanioBCKOM
obnactn B cepe coumanbHoro obcnyxmBaHma opMmmupyeT U BeAeT pernctp nonydarenemn
coumanbHbix ycnyr CeepanoBckon obrnactm, B TOM 4MCre Ha OCHOBE WHopmaumn,
npegocTaBnNsAeMon TeppUTOPUAnbHbIMU  UCTMONHUTENBHBIMA  OpraHamMu rocyaapCTBEHHOM
Bnactn Ceepanosckon obnactu B cpepe coumanbHOro o6CcnyKmBaHmst U ynosTHOMOYEHHbIMMN
opraHM3aumnsamum.

MHdopmaumsa 06 nameHeHusx:

[MlyHkm 6 usmeHeH ¢ 1 sHeapsi 2024 2. - SakoH Ceepdnosckol obnacmu om 16 HoA6ps
2023 e. N 124-03

Cwm. npeodbidywyro pedaKyuro
6. WHdopmauma o noctaBwmkax coumanbHbix ycnyr CsepanoBckon obnactuy,
nonyyarenax couunanbHblx ycnyr CBepanoBckon obnactun, a Takke O coumanbHbIX ycnyrax,
npegocTaBnseMbiX UM B COOTBETCTBUU C dpefeparnbHbiM 3aKOHOM, MOASIEXUT pasMeLLeHunio B
MH(OPMALUMOHHBLIX CUCTEMAax B COOTBETCTBMM C 3akoHogaTenoctBoM Poccuickon
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depepauymn.

Cratba 11. MexBeOAOMCTBEHHOE B3auMOAEWNCTBME MPM OpraHu3aumm coumnanbHOro
o6cnyxumBaHna B CBepanioBckon obnactum

MHdopmaumsa 06 nameHeHusx:

3akoHom Ceepdnosckol obriacmu om 11 ¢gpespans 2016 e. N 12-O3 e nyHkm 1 cmambu 11
Hacmosuweao 3aKoHa B6HeCeHbl U3MEHEeHUs, ecmyrnarouue 8 cusy 4depes oecsimb OHel
rocrie oguyuabHo20 orybriukoeaHuUs Ha3eaHHO20 3aKoHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1.  MexBeOgoMCTBEHHOE  B3aMMOAENCTBME  NPU  OpraHu3auMm  couuanbHOro
obcnyxmBaHna B CBepanoBckon 065actv u counanbHOro CoOnpoBOXAEHUS B COOTBETCTBUN C
deaepanbHbIM  3aKOHOM OCYLLECTBNSIETCS Ha OCHOBE perfiaMeHTa MeXBeAOMCTBEHHOMO
B3aMMOJENCTBUS, Ornpefensaiwero cogepXaHuwe W NOpsSAoK  AEeNCTBUMA  OpraHoB
rocygapcrteseHHon Bractu CBepasioBckoM obnactu B CBA3M C peanusaunen NofHOMOYMKn
Ceepanosckon obnactu B cgpepe coumanbHOro 06cnyXmBaHums.

2. PermameHT MexBegoMCTBEHHOrO B3aMMOOEWUCTBUA B COOTBETCTBUM C
deaepanbHbIM 3aKOHOM onpegenseT:

1) nepeyeHb oOpraHoB rocygapcTtBeHHon Bnactu CeepasioBckon  obnactu,
OCYLLECTBMSALWNX MeXBeLOMCTBEHHOE B3aMOLEeNCTBUE;

2) BUAbl OEATENbHOCTM, OCYLWECTBASEMON OpraHamMmm rocyaAapCTBEHHOW BracTu
CeeppanoBckon obnactu;

3) nopsaok 1 opMbl MEXBEAOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHuA K cogepxaHuto, oopMaM 1 ycrioBusiM obmeHa mHdopmMaumen, B TOM
4yucne B ANEKTPOHHOM hOpME;

5) MexaHu3M peanusaumMm MeporpusiTUA MO coumanbHOMY COMPOBOXAEHUIO, B TOM
yucne NopsaoK NPUBIEYEHUS OpraHn3auUnin K ero OCyLLEeCTBIIEHNIO;

MHdopmaLms 06 uaMeHeHusix:

[TodnyHkm 6 usmeHeH ¢ 11 asaycma 2021 2. - 3akoH Ceepdrogckou obrnacmu om 29 uross
2021 2. N 81-03

CmM. npeodbidywyto pedakyuro
6) NOPSIAOK OLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMOAENCTBMS.

naBa 4. NMpepoctaBneHune counanbHOro o6cnyXxuBaHusa

MHdopmaumsa 06 nameHeHusx:

Cmambs 12 usmeHeHa ¢ 11 mapma 2018 2. - 3akoH Ceepodnosckol obnacmu om 26
espansa 2018 2. N 24-0O83

CmMm. rpeodbidywyto pedakyuro

CraTtba 12. Ob6palleHune o npeaocTaBneHnn coumanbHOro o0CnyXneBaHus

OcHoBaHMeM [Ons pacCMOTPEHMA BoOMpoca O MNpedoCTaBfEHUN  coumnarnbHOro
obcnyxkuBaHnas B COOTBETCTBMM C efepanbHbiM  3aKOHOM  SBMISIETCA MOAAHHOE B
NMACbMEHHOW WNW SNEKTPOHHOW opMe 3asiBfieHMe rpaxgaHuHa WM ero  3aKOHHOro
npeacraBuTens o npefocTaBfieHMM coumanbHoro obcnyxueaHus nnbo obpalleHne B ero
WHTEepecax MHbIX rpaxaaH, obpalleHne rocygapCTBEHHbIX OPraHoB, OpPraHOB MECTHOro
camoynpaBneHusi, obLecTBeHHbIX OO6beauHEHUI HEenoCpenCTBEHHO B TeppuTopuanbHbIi
MCNOSNHUTENbHbBIA OpraH rocygapcTBeHHon Briactu CeepanoBckon obnactm B cdpepe
coumnanbHoro O6CnyXXMBaHMUS WKW YNONIHOMOYEHHYID oOpraHuM3aumio nmbo nepepaHHoe
3asiBrneHne unm obpalleHne B paMkax MexXBeJOMCTBEHHOINO B3auMMOOENCTBUSI.
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dopma 3aaBneHns, ykazaHHOro B YaCcTU NEPBOM HACTOSLLEN CTaTbW, B COOTBETCTBUMN C
befepanbHbIM 3aKOHOM yTBepxaaeTca doedeparnibHbIM OpraHOM WCMONMHUTENbHOW BracTw,
OCYyLLEeCTBASAWNM (PYHKUMK NO BbIpaboTKke M peanusaumm rocygapCTBEHHOW MOMUTUKUA Y
HOPMaTUBHO-NPABOBOMY PETryNMPOBaHNI0O B cdepe coumanbHoro obcnyxusaHus (ganee -
YNONHOMOYEHHbIV beaepanbHbI OpraH UCNOSTHUTENBHOW BNacTK).

Cratba 13. lNpusHaHuMe rpaxgaHmHa Hy>KaaloLwWwmnMcs B coumanbHOM 06CnyXnBaHum

1. B cootBeTCcTBUM C (hbeaeparnbHbIM 3aKOHOM rpaX4aHUH NMpPU3HaeTCs HyXaarLwmmcs
B couuanbHoM obcrnyxuBaHuM B criydae, ecnu CyLWeCcTBYHT cnegywowime obcTtoaTenscraa,
KOTOpble yXyALwatoT Un MOryT YXYALWNTb YCINOBUA €ro XXU3HeAeaTeNbHOCTU:

1) nonHas unuM YactMyHas ytpata CnocoOHOCTU NMOO BO3MOXHOCTU OCYLLECTBNATb
camoobcnyxuBaHve, CaMOCTOATENbHO NepeaBuraTbCy, obecnednBaTb OCHOBHbIE XXU3HEHHbIE
notpebHocTn B cuny 3abonesaHus, TpaBMbl, BO3pacTa Unn Hanmyunsa MHBanuaHoCTw;

2) HanM4yne B CEMbE MHBaNMAa wnn MHBanMaoB, B TOM yucne pebeHka-nHBanvaa wnm
AeTen-MHBannaoB, HYXXAAKLLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOAE;

3) Hannune pebeHka wunu pgeten (B TOM 4YUCME HAXOASLWMXCA NOL OMNEKOW,
noneyYnTenbCTBOM), UCMbITbIBAKOLLMX TPYOHOCTU B COUMansHOM ajantauuu,

4) OoTCcyTCTBME BO3MOXHOCTM oObecneyeHuss yxoga (B TOM 4uMCrne BPEMEHHOro) 3a
MHBaNMAom, pebeHKoM, 4eTbMU, a TakkKe OTCYTCTBUE NOMNEYeHUs Had HUMU;

5) Hanuune BHYTPUCEMENHOIrO KOHIMKTa, B TOM YUCMEe C NUuaMm C HapKOTUYECKOW
UMW ankorofibHOM 3aBUCMMOCTbLIO, NUUAMK, MMEKLMMW NPUCTpacTUe K asapTHbIM urpam,
nmyamun, cTpagarowmnmMm NCUXMYECKMMU PacCTPOMCTBaAMU, HANMYne Hacunus B CEMbE;

6) OTcyTCTBME OnpeferieHHoro MecTa >XUTenbCcTBa, B TOM 4ucne y nvua, He
AOCTUrIero Bo3pacTta ABaguaTty Tpex neT 1 3aBepLlumBLlero npebbiBaHne B opraHMsaumm ans
AeTen-cupoT n geTen, octaBLumxca 6e3 nonevyeHns pogutenen;

7) oTcyTcTBUE paboTbl N CPEACTB K CyLLLEeCTBOBAHWIO;

8) Hanuume uHbIX O06CTOATENLCTB, KOTOPblE HOPMATUBHLIM MPABOBbLIM  AKTOM
MpaButenbctBa CBepanoBckOoM 0OMACTU MpU3HaHbl YXyAWAWUMM UM CNOCOBHbIMM
YXYALWWTb YCNOBUS XU3HEAEATENTbHOCTU rpaxaaH.

MHdopmaLmst 06 uaMeHeHusix:

[NyHkm 2 usmeHeH ¢ 11 mapma 2018 e. - 3akoH Ceepdrniosckol obrnacmu om 26 ¢besparis
2018 a. N 24-03

CmMm. npeodbidywyto pedakyuro

2. TepputopuanbHblii  UCMOMNHUTESNbHBLIN ~ OpraH  roCya4apCTBEHHOM  BracTu
Ceepanosckon obnactm B cdepe coumanbHOro o6CnyXuBaHWS UMM YNOSTHOMOYEHHas
opraHusauusa NPUHUMAIT peLLeHne O NPU3HaHUK rpaXgaHuHa HyXXOarLWnMCcs B coLmansHOM
o6cnyxmBaHum NMBo 06 oTkase B coumanbHOM 06CnyXnBaHum B TedeHne nNaty paboumx gHewn
C AaTbl Nogayu 3aserieHns. B cooTBeTCTBMM C dhefeparibHbIM 3aKOHOM O NPUHATOM peLueHnmn
3aaBuUTENb MHPOPMUPYETCA B MMCbMEHHOW UMK ANEKTPOHHON dhopme. PelueHne o6 okasaHun
CPOYHbIX coLManbHbIX YCNYr NPUHUMAaETCH HEMEOIEHHO.

TeppuTOopranbHbI UCMONHUTENBHBLIM OpraH rocyaapcTeseHHoW Briactn CBepanoBCKOM
obrnactm B cdepe coumanbHoOro obCnyXMBaAHUA WAW  YNOMIHOMOYEHHas opraHu3aumns
NPUHMMAIOT peLleHne, YKa3aHHOe B 4YacTu NepBOM HACTOALWEro MyHKTa, B MNOpPSAKe,
YCTAHOBMNEHHOM YMNONMHOMOYEHHbBIM UWCMOMHUTENBbHLIM OpPraHOM roCyJapCTBEHHOW BRacTu
Ceepanosckon obnactu B ccpepe couymnanbHOro obcnyxmsaHms B COOTBETCTBUM C HACTOALWMM
3aKoHOM.

CraTtba 14. lugmBmayanbHas nporpammMa
1. MHanBngyansHas nporpaMmma B COOTBETCTBUM C (hpeaeparnbHbiM 3aKOHOM SBNSIeTCH
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AOKYMEHTOM, B KOTOPOM YyKasaHbl ¢hopMa coumanbHoro ob6CnyXunBaHUs, BuAbl, 0ObLEM,
NepuoanyHOCTb, YCNOBWS,, CPOKM NPEAOCTaBMEeHUs  coumanbHbIX — YCIyr, MepeYeHb
pekoMeHayeMbIX MOCTaBLUMKOB COLMarbHbIX YCIyr, a Takke MeponpusaTus No counanbHoOMYy
COMPOBOXAEHWIO, OCYLLIECTBNSIEMbIE B COOTBETCTBUM C (heaeparnbHbiM 3aKOHOM.

dopma uMHOMBMAYaANbHOM nNporpaMMbl B COOTBETCTBUM C dheaeparnbHbiM 3aKOHOM
yTBEPXKOAETCS YNONIHOMOYEHHbIM hefeparibHbIM OpraHOM UCMONHUTENBHOW BRacTw.

MHdopmaumsa 06 nameHeHusx:

lNyHkm 2 usmeHeH ¢ 6 asaycma 2023 e. - 3akoH Ceepdrnioeckol obnacmu om 2 asz2ycma
2023 2. N 83-03

Cwm. npeodbidywyro pedaKyuro

2. lngmeuayanbHas nporpamMma COCTaBnsieTca TeppuTopuanbHbiM UCNOSTHUTENbHBIM
opraHom rocygapcTtBeHHon Bnactu CseppgnoBckon obrnactm B cepe coumanbHOro
obCcny>XMBaHNA UM YNOSTHOMOYEHHOW OpraHm3aumen ncxoasa n3 noTpebHOCTU rpaxgaHuHa B
coumarnbHbIX ycryrax.

WHaouBngyanbHaa nporpammMa B COOTBETCTBUM C  (pegepanbHbIM — 3aKOHOM
nepecmaTpuBaeTCa B 3aBUCUMOCTU OT U3MEHEHUS NOTPeOHOCTM rpaxgaHMHa B coumarnbHbIX
ycriyrax, HO He pexe 4em pa3 B Tpu roga. [lepecmoTp wvHAMBMAyanbHOW NpoOrpaMmbl
OCYLLECTBIAETCS C y4EeTOM Pe3ynbTaToOB peann3oBaHHON UHAMBUAYaNbHOW NporpamMmeil.

MHdopmaLms 06 uaMeHeHusix:

[NyHkm 3 usmeHeH ¢ 11 mapma 2018 e. - 3akoH Ceepdrnioeckol obrnacmu om 26 gbesparis
2018 a. N 24-03

CmMm. rpeodbidywyto pedakyuro

3. WHomBmayanbHass nporpamMma B COOTBETCTBUM C defdeparibHbiM  3aKOHOM
COCTaBsIETCA B ABYX 3K3eMnnspax. AK3eMnnsap MHAMBMAYyanbHOM NporpaMmmbl, NOLMUCAHHbIN
pyKOBOAUTENEM TEPPUTOPUANBHOIO WCNOMHUTENBHOrO OpraHa rocy4apCTBEHHOW BNacTu
Ceepgnosckon obrnactm B cdepe coumanbHOro oO6CnyXMBaHUA WM YNOSIHOMOYEHHOM
opraHusauun, nepegaeTcs rpaKgaHuHy Unmn ero 3akOHHOMY NpeacTaBUTENO B CPOK He Bonee
yeM gecATb paboumx AHenW Co OHS nodayvn 3asiBfeHns rpaxgaHuHa O npeaoCcTaBreHUn
coumanbHoro obcnyxmnsaHma. BTopon ak3emnnsp nHanBMAyanbHOW NporpaMmmbl OCTaeTcs B
TeppuTopuanbHOM UCMOSIHUTENbHOM OpraHe rocyaapcTBeHHoW Bractm CBepanoBCKON
obnactu B cpepe coumanbHOro 06CnyxMBaHusa Unim B ynosIHOMOYEHHOW OpraHmM3aumm.

4. B cooTtBeTCTBUM C hefepanbHbiM 3aKOHOM B Crlydae M3MeHEeHUss MecTa XUTerbCTBa
nonyyarensa coumanbHbIX YCNyr MHAMBMAYanbHAA nNporpammMa, COCTaBrieHHas Mo MpeXHemy
MECTY XUTENbCTBA, COXpaHAET CBOE AENCTBME NO HOBOMY MECTY XUTENbCTBA Ha TEPPUTOPUM
CeepgnoBckon obnactm B obbeme nepeyHss coumanbHbIX YCNyr, npeaocTaBngeMblX
nocTtaBlMkamm coumanbHblx ycnyr B CeepgnoBckon obnactn, [o  COCTaBreHuUs
WHOMBMAYANbHOW NporpamMMbl MO HOBOMY MECTY XUTENbCTBA B CPOKU U B MOPSIAKE, KOTOPbIE
yCTaHOBIEHbI B COOTBETCTBUM C dheaeparibHbIM 3aKOHOM.

Cratbsa 15. dopmbl coumanbHOro ob6cnyxmBaHns

1. CoumanbHble ycryrm B COOTBETCTBUM C dpefeparnbHbiM 3aKOHOM NpeaoCcTaBnAwTCA
rpaxgaHWHy Ha OCHOBaHMM JOroBopa O NPefoCTaBIieHUN couMarnbHbIX YCryr, 3aKnoyaemMoro
MeXady MNOCTaBLUMKOM  cOuManbHbIX YCAyr W rpaxgaHWHOM UMM ero  3aKOHHbIM
npegcraButeneM, B Te4eHMe CYTOK C AaTbl NpeacTaBreHus UHOMBMAOYyarbHOW NporpamMmbl
NMOCTaBLLMKY COLMAnbHbIX YCIyr.

MpumepHas dopma OoroBopa, YKasaHHOro B 4acTu MepBOM HaCTOALWEro MyHKTa, B
COOTBETCTBUN C bedeparibHbIM 3aKOHOM YTBEPXAaeTCHA YNONHOMOYEHHbIM heaepanbHbIM
OpraHoM MCMOSHUTENbHOW BNacTu.

2. CoumanbHble ycnyrm B COOTBETCTBUMN C dpeaeparibHbIM 3aKOHOM NpefoCTaBnsaoTCS
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nXx nonyvatensm B oopme coumnanbHOro o0CnyXnBaHusa Ha gOMY, UAW B NOMycTaunoHapHOM
dopme, unu B cTaumoHapHou opme.

3. llpn npepoctaBneHMn coumarnbHbIX YCryr B norfycrauMoHapHOM opme unu B
cTaunoHapHoM opme B COOTBETCTBMM C heaepanbHbiM  3aKOHOM  OOSKHbI  ObiTb
obecneyeHsbl:

1) BO3MOXXHOCTb COMPOBOXAEHUS MonyyaTens couuanbHbIX YCNyr npyu nepeasmxeHum
no TEppUTOPUM OpraHM3aumm coumanbHOro O6CnyXuBaHUS, a Takke MNpu NONb30BaHWUU
ycryramu, npegocraBnsaeMbiMy Takon opraHu3aumen;

2) BO3MOXHOCTb AJ11 CAMOCTOSITENBHOIO NepeaBMKeHnsi No TePPUTOPMM OpraHmn3auun
coumanbHoro obcnyxmnBaHus, BXoaa, BbIXxoga M NnepemMeLleHnsa BHyTPU Takon opraHusauum (B
TOM Yucne Ans nepeaBukeHus B Kpecrax-konsickax), Ans oTAbixa B cuadavyeM MNosioKeHuu, a
TaKke OOCTYNHOe pa3MelleHne obopyaoBaHMs U HocuTenen nHopMaumm;

3) aybnupoBaHWe TEKCTOBbIX COOOLLUEHWUA TFONOCOBLIMU COOBLLEHUAMU, OCHALLEeHue
opraHusauum coumanbHOro oBCnyXMBaHUA 3HaKamMW, BbINOSIHEHHLIMU PeNbedHO-TOYEYHbIM
wpugTom bpanns, o3HakoMNeHne ¢ UX NOMOLLbIO C HAANUCAMW, 3HaKaMU U MHOWU TEKCTOBOM
N rpadpuyeckon uHopmMaumen Ha TeppuTopuM TakoW oOpraHu3dauuuM, a Takke [JOonycK
TndnocypaonepeBogymka, 4onyck cobak-npoOBOAHNKOB;

4) pybnupoBaHMe ronocoBor MHGOPMaUMM TEKCTOBOW WHOpMaunen, Hagnucamm u
(vnn) cBeTOBBLIMM CUrHaNamu, MHPOOPMUPOBaHNE O NPEeAOCTaBAsEMbIX COLMAnbHbIX yCrnyrax ¢
NCronb30BaHMEM PYCCKOro XeCcTOBOro s3blka (Cypaonepesona), 4oMNyCcK CypAonepeBoynka;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLMN.

4. B cootBetctBUM C doeaepanbHbIM - 3aKOHOM rpaXgaHe W3  4ucna  nuu,
ocBoboOXOaemMblX M3 MeCT nuweHus cBoboabl, 3a KOTOPbIMM B COOTBETCTBUMM C
3akoHopaTtenbcTBoM Poccunckon depepaumm ycTaHOBNEH agMWHUCTPATUBHBIA HaA3op W
KOTOpblE YaCTMYHO WM MNOJSIHOCTBIO YTPATUNM CNOCOBHOCTbL K CamMoOoOCnyXuBaHui, npu
OTCYTCTBMU MEOULIMHCKNX MPOTUBOMOKA3aHUA U NO UX NINYHOMY 3asBNEHUIO NPUHUMAOTCS Ha
coumnanbHoe obcnyxmBaHMe B CTaUMOHapHbIE OpraHu3auumM coumanbHOro obCcnyXnBaHusa co
crneumanbHbIM couManbHbiM 06CnyXnMBaHMEM B nopsake, YCTaHOBMEHHOM [1paBUTeNnbCTBOM
Ceepanosckon obnactu.

CraTtbsa 16. Buagbl coumanbHbIX yCnyr

Monyyatensm coumanbHbIX YCRAyr C y4eTOM WX WHOMBMAYaNbHbIX NOTpebHocTen B
COOTBETCTBUMN C dpeaeparibHbIM 3aKOHOM MPeAoCTaBnAlTCA crieayrowme Buabl coumanbHbIX
yCnyr:

1) coumanbHO-ObITOBbIE, HamnpaBfeHHble Ha MNoAAepXKaHue XKU3HeLesATEeNbHOCTU
nonyyarenen coumanbHbIX YCNyr B ObITY;

2) couuanbHO-MeauUMHCKME, HanpasfieHHble Ha noggepXaHune W  COXpaHeHue
300pOBbSA  noflyyaTenen coumanbHbIX  YCRyr nyTeM opraHmsaumm yxoda, OKasaHus
coOoencTtBusas B MNPOBEAEHUM  0300POBUTENbHBIX  MEPONPUATUN,  CUCTEMATUYECKOro
HabngeHnsa 3a nonyyaTensaMm counarnbHbIX YCNyr AN BbIABNEHNSA OTKIOHEHWI B COCTOAHUMN
NX 300POBbS;

3) couunanbHO-NCMXonornyeckne, npegycMatpvBalllnMe OKasaHue nomMown B
KOppEeKLUUM NCUXOSTOrMYECKOro COCTOSAHUA nonyyaTenen counanbHbiX YCnyr Ans agantaumm B
coumnanbHOM cpene, B TOM 4UCME OKasaHWe MCUXONOrMYECKOM MOMOLLUM aHOHUMHO C
ncnonb3oBaHneM TenedoHa gosepus;

4) coumanbHo-Negarornyeckme, HanpasfeHHble Ha MNpPOMUNaKTUKy OTKITOHEHUA B
NnoBeAEeHUM U PasBUTUN NIMYHOCTM MonyyaTenen couuanbHbiX yCnyr, (oOpMMpoBaHME y HUX
NMO3UTMBHbLIX MHTEpecoB (B TOM 4ucre B cchepe gocyra), opraHMsaumio nx gocyra, okasaHue
NMOMOLLIN CEMbE B BOCNUTAHUWN AETEN;

5) counanbHO-TPyAoOBbLIE, HAaNpPaBfeHHbIE HA OKasaHMe NOMOLLW B TPYOOYCTPOWCTBE U



B peLueHnun gpyrmx npobnem, cBa3aHHbIX C TPYAOBOW adanTaunen;

6) coumanbHO-NpaBOBble, HaMpaBfieHHble Ha OKa3aHue MOMOLWW B MOSyYeHUM
topuanyecknx ycnyr, B Tom uucrie 6ecnnatHo, B 3alimTe npaB W 3aKOHHbIX WHTEPecoB
nony4yaTenen coumnanbHbIX YCyr;

7) ycnyrm B LenaxX [MOBblWEHUS KOMMYHMKaTMBHOrO rnoTeHumana nonyyarenen
coumanbHbIX  YCNYr, WMEKLWMX OrpaHUYEHUss >KU3HedesaTenbHOCTM, B TOM 4ucne
JeTen-nHBannaos;

8) cpoYHble coumarnbHble YCnyru.

Cratba 17. [lepeyeHb couunanbHbIX YCNyr, nNpefoCTaBnAsieMblX MOCTaBLLMKaMu
coumanbHbix yenyr B CBepanoBckon obnacTtu
1. lNepeyeHb coumanbHbIX YCRyr, NPefocTaBnsieMblX MNOCTaBLMKaMU COLManbHbIX
ycnyr B CBepAnoBckon o6nactu, B COOTBETCTBUN C heaeparnbHbiM 3aKOHOM YTBEpPXOAeTcsi C
y4eTOM MNPUMEPHOrO TMEepedYHs couuanbHbIX YCNyr Mo BuAamM CouManbHbIX  YCAyr,
yTBEPXXOAEeMOro B COOTBETCTBUM C befeparnbHbIM 3aKOHOM.
2. YTBepauTb nepedeHb coumanbHbIX YCIyr, MpeaocTaBnsgeMblX MOCTaBLMKaMu
coumaneHbix yenyr B CBepanoBckon obnacTtu (npunaraetcs).

naea 5. CounanbHas nogaepxka paboTHMKOB opraHM3aumm counanbHOro
obcnyxmnBaHma CeepanoBcKkon obnactu

MHdopmaLms 06 u3MeHeHusIx:

3azos1080K uameHeH ¢ 1 siHeaps 2023 e. - 3akoH Ceepdrnosckou obracmu om 3 HOS6ps
2022 2. N 125-03

CmM. npeodbidywyto pedakyuro
Crtatba 18. Mepa coumanbHOW NogodepXknm pabOTHUKOB OpraHuM3aumin coumnanbHOro
o6cnyxmBaHna CeepanoBckor 06nacTn No KOMNEeHcaUun pacxoaoB Ha onnarty
XUIbIX MOMELLEHUI N KOMMYHAaIbHbIX YCIyr

MHdopmaLms 06 uaMeHeHusix:

llyHkm 1 usmeHeH ¢ 1 sHeapsi 2025 2. - 3akoH Ceepdnosckolu obnacmu om 21 dekabpsi
2023 2. N 145-03

CmMm. rpeodbidywyto pedakyuro

1. nsa 3ameLLarowmx AOMKHOCTH, NepeYyeHb KOTopbIX yTBepxaaeTcs [1paBuTensCTBOM
Ceepgnosckon  obrnactn, paboOTHMKOB  OpraHuMsauun  coumanbHoro  obcnyxmBaHus
CeepanoBckon o651actv, pacrnofioXEeHHbIX B MOCENKax ropoackoro Tuna W CenbCKUX
HaceneHHbIX NyHKTax, paboTHMKOB, OCyLLEeCTBNALWMX paboTy B 060COBNEHHbIX CTPYKTYPHbIX
nogpasfeneHnsix opraHmsauun coumanbHoro obcnyxueaHua CeepasioBckon obnactu,
pPacnosioXXEeHHbIX B MOCENKax ropoAcKoro Tuna M CenbCKUX HaCeNeHHbIX NyHKTax, a Takke
NpegocTaBnALWNX coumanbHble ycryrm B (hopme coumanbHOro obCnyxvBaHUA Ha AOMY
nonyyartensam coumnarnbHbIX YCIyr, NPOXUBAKOLWMM B NOCENKax ropoAcKoro TMna u CenbCKux
HacereHHbIX NyHKTaxX, paboTHUKOB opraHn3aumi coumanbHoro obcnyxusannsa CeepanoBCcKom
obnactn, pacnonoXeHHbIX B ropogax, HacToswum 3akoHOM YyCTaHaBnMBaeTCA Mepa
coumanbHOM NOAAEPXKM MO KOMMEHCAUMW pacxodoB Ha OMnaTty >XWMbIX MOMELEHUNn U
KOMMYHanbHbIX YCIyT:

nnatel 3a Haem M (UnNu) nnaTtbl 3a COAEPXaHWE XWUMOro nomelleHns B npegenax
HOpPMbI, ycTaHoBreHHon NMpaBuTensctBom CBepanoBckon obnacTu;

B3HOCA Ha KanuTanbHbIA PEMOHT 00Lero MMmylectsa B MHOMOKBapTUPHOM [OMe B
npegenax Hopmebl, yctaHoBneHHon [lpasButensctBoMm CBepanoBckon obrnactu, ucxoas wms
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MVWHMManbHOrO pasmepa Takoro B3HOCa, ycTaHoBrieHHoro [MpasutenbsctBom CBepAasioBCKOM
obnactu;

nnatbl 3a KOMMYyHarnbHble YCRyrm B Mpegenax HoOpPMaTMBOB, YCTAHOBIIEHHbIX
MpaBuTtenbctBom CBepanoBckon obnacTu.

Mepa couunanbHOW noaaep)Kku, MNpedyCMOTPEHHass B 4acTu MNepBoM HacTosAWero
MyHKTa, pacnpoCTpaHseTCcss Ha pabOTHUKOB OpraHu3auumn coumanbHOro obcnyxunBaHus
CeepanoBckon obnactu, npoxmBawwmx Ha Tepputopun CeepanoBckon obnacty,
3aMellaBlINX  OOIDKHOCTW, MNepeyeHb  KOTOpbIX  yTBepxaaetca  [lpaBuTenbCcTBOM
CsepgnoBckon obnacTtuv, nonyvarLmx CTPaxoBYH MEHCUID MO CTapoCTU, U UMEKLWUX He
MeHee AecATU NneT cTaxa paboTbl B crieayowmx opraHnsauymnsax (060cobneHHbIX CTPYKTYPHbIX
nogpasfaeneHnsix opraHm3aummn):

1) opraHmsaumax couuanbHoro obcnyxuBaHna CBepgnoBckon obnactm  wn
MYHUUMNANbHbLIX OpraHM3aumsax coumanbHOro oOCNyXMBAHWUSA, PaACMOSIOXKEHHbIX B MOcCesikax
ropoAackoro Tuna, paboumnx nocenkax n CeNbCKNX HAaCEeNEHHbIX NYHKTaXx;

2) 060CO6NEHHbIX CTPYKTYPHbIX NoApa3deneHusx opraHvsauun  coumarnbHOro
obcnyxmBaHna CsepanoBckon obnactm M MyHUUMNAnbHbIX OpraHu3auumn CcoumarnbHOro
o0CnyXnBaHus, pacrnonioXeHHbIX B MOCENKax ropoOACKOro Tuna, paboymx nocenkax u
CenbCKMUX HAaCENEeHHbIX NyHKTax;

3) opraHmsauusix  couuanbHoro  obcnyxueBaHuss  CBeppgnoBckon — obnactw,
pacnosioXXeHHbIX B ropogax, - B criydae npeaoctaBneHna paboTHUKOM B TEYEHUE HE MeHee
AECATU NeT coumanbHbIX YCIyr B oopMe coumnanbHOro obCcnyxmBaHmsi Ha OMY nonyyaTtensm
coumanbHbIX YCryr, NPOXMBAKOLWMM B MOCENKax ropoAckoro Tuna U CenbCKUX HaceneHHbIX
NyHKTax.

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 2 uameHeH ¢ 6 asaycma 2023 2. - 3akoH Ceepdrnioeckol obrnacmu om 2 agaycma
2023 2. N 83-03

CmM. npeodbidywyto pedakyuro

2. Tlopsagok npepoctaBneHna Ha Tepputopun CBepanoBckon obnactn mepsbl
coumnanbHOM NOAAEPXKKW, YKa3aHHOM B 4acTu rnepsBov MyHKTa 1 HacTosiwen craTby,
yCTaHaBnMBaeTCA 3aKOHaMM U WHbIMW HOPMAaTMBHbLIMW MPaBOBbLIMM akTaMmn CBepanoBCKON
obnacTw.

Cratba 19. EpuHoBpemeHHoe nocobue paboTHMKY opraHusaumm coumanbHOro

obcnyxusanua CeepanoBckon obnactu Ha o63aBegeHne X039NCTBOM

[na paGoTHMKOB opraHu3aumin couymnanbHoro obecnyxmnsaHms CeepanoBckon obnactu,
OKOHYMBLLMX NpodreccuoHanbHble obpasoBaTenbHble opraHu3aumMmM unu obpasoBaTesnbHble
opraHusauun Bbicliero obpasoBaHus, MO MHTEpHATYPY Unu opanHaTypy obpasoBaTenbHbIX
opraHu3auunn BbiCcLLEro obpas3oBaHus, OpraHn3aunin OOMNOSTHUTENBHOrO0 NPOdECCUOHANBHOIO
o6pa3oBaHns, Hay4YHbIX OpraHudauun, nMbo acnupaHTypy (aabloHKTYpy) obpasoBaTesibHbIX
opraHu3auunn BbiCLLEro obpa3oBaHus, OpraHn3aunin OOMNOSTHUTENBHOrO0 NPOdECCUOHANBHOIO
o6pa3oBaHMs, Hay4yHbIX OpraHuv3auuMi no O4yHon dopme oby4veHus, ycCTaHaBNMBaeTCHA
cnegywouwiaa Mepa coumanbHOM MOAOEPXKM - eAUHOBPEMEHHOe nocobmne paboTHUKY
opraHmsauum coumanbHoro obcnyxumBaHna CeepgnoBckon obnactm Ha o63aBegeHue
XO35IMCTBOM.

EovHoBpemeHHoe nocobue paboTHMKY opraHmsaumm coumnanbHOro obcnyxmBaHuA
CeepanoBckon obnactm Ha ob63aBedeHMe XO3ANCTBOM BbinfiavymMBaeTca npu cobniogeHuu
crneayroLwmnx yCrioBUn:

1) paboTHuMK opraHmsauum couunanbHoro obcnyxumeaHus CsepanoBckon obnacTu,
obGpaTuBLUMIACA 3a BbINnaTon Nocobus, NOCTynun Ha paboTy NO NOMyYEHHOW CneunanbHOCTH
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B OpraHusaumio coumanbHoro obcnyxunBaHus CBepanoBcKon obnactu B rog OKOH4YaHUSA
npodpeccuoHanbHoM obpasoBaTenbHOM OpraHM3aunm unu obpasoBaTenbHOM OpraHu3aumm
BbiClWEro obpas3oBaHUs, WHTEPHATypbl, OPAMHATYPbl WM aCNMPAHTYpPbl (a4bIOHKTYPbI)
obpasoBaTenbHOW OpraHM3auun BbICLIEro 0Opa3oBaHWA, OpraHM3auun OOMNOSTHUTENBHOro
npodgeccuoHanbHoro obpasoBaHus, Hay4yHOW opraHuM3aumm nmbo B rog OKOH4YaHUA
npodpeccuoHanbHoM obpasoBaTenbHOM OpraHM3aunnm unu obpasoBaTenbHOM OpraHu3aumm
BbicWero obpasoBaHWdA, MHTEpPHATYpbl WM OpAMHATypbl ObpasoBaTenbHOM OpraHu3auum
BbiCLLEro ob6pasoBaHus, opraHM3aunmn OONONHUTENBHOIO NpodeccnoHansHoro obpasoBaHus,
Hay4yHOM opraHmsaumm 6bin nNpuM3BaH Ha BOEHHYK cnyx0y u noctynun Ha paboty B
opraHusauuio coumanbHoro obcnyxmBaHma CepanoBckon o06nacTu B TeYeHWe LecTn
MecsiILeB Nocre YBONbHEHWSI C BOEHHOW Cny6bl MO NpU3bIBY;

2) paboTHMK opraHusaumm coumanbHoro obcnyxmeaHna CsepanoBckon obnacTy,
obpatmBLUMIACA 3a BbiNnaTon Nocobus, 3akmnoymn TPyAOBOW OOrOBOP Ha HeonpeneneHHbIn
CPOK NN CPOYHbIM TPYOOBOW AOrOBOP HA CPOK HE MEHee Tpex NeT;

3) paboTHMK opraHuMsaumm coumanbHoro obcnyxusaHua CeepanoBckon obnacTw,
obGpaTuBLLIMICA 3a BbINSIATOM NOcobus, paHee He nonyyan eauHOBPEMEHHOe mnocobue
paboOTHMKY oOpraHmsauumn coumanbHoro obcnyxueBaHuss CeepanoBckon obnactm Ha
o63aBeaeHne X035MCTBOM.

Pasmep eamHoBpemeHHOro nocobua paboTHWKY opraHuMsauun  couuManbHOro
obcnyxmBaHna CeepgnoBckon obnactn Ha ob3aBefeHne XO3ANCTBOM, YCINOBUA U MOPSOOK
ero BbiNnaThbl, @ TaKkke criydam, B KOTOPbIX NULO, NoMy4YMBLIEE YKa3daHHOe nocobue, 06sa3aHo
BO3BpPaTUTb MOSlydYeHHble [EHEXHble CpeacTBa, YycTaHaBnuakTcs [1paBUTENbCTBOM
Ceepanosckon obnactu.

MHdopmaumsa 06 nameHeHusx:

Cmambs 19-1 usameHeHa ¢ 1 sHeaps 2024 e. - 3akoH Ceepdnosckol obnacmu om 16
Hos16ps1 2023 2. N 124-0O3

Cwm. npeodbidywyro pedaKyuro
Cratba 19-1. PasmelwleHne wH@opMaumm o npefocTaBnNeHun Mep coumanbHOn
noggepXxkn  paboTHMKaM  opraHmsaumin  coumarnbHoro  obcnyxmnBaHus
CeeppanoBckon obnacTtu
MHdpopmauma o npegocTtaBneHMnm Mep couunanbHOM noaaepXku paboTHuMkam
opraHusauun coumnanbHoro obcnyxuBaHna CeepanoBckon 06nacTn, YCTaHOBMEHHbIX
HacToAWMM  3aKOHOM, MOANEXUT pasMeLeHUo B WHPOPMALMOHHBLIX CUCTEMaX B
COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccunckon ®Pepepauum u  3akoHOAATENLCTBOM
CeepanoBckon obnactu.

naBa 6. PuHaHcoBOe o6ecneyeHne B chepe coumanbLHOro o6CcnyKuBaHuA

CraTtba 20. duHaHcoBOe obecnedeHne coumansHoro obcnyxunsaHus B CBepanoBCcKomn
obnacTu

1. WcTtouHmkammn duHaHcoBOoro obecneyeHuss coumanbHOro oOCnyXuBaHua B
CeeppanoBckon obnacti B COOTBETCTBUM C heaepanbHbIM 3aKOHOM SBIIAKOTCA:

1) cpenctBa obnactHoro 6roaxeTa;

2) GnaroTBOpUTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpenctBa nonydaTtenen couuanbHbIX YCIyr nNpu nNpeaocTaBfieHMM CoumManbHbIX
yCnyr 3a nnaty Unm YacTUYHYHo NnaTy;

4) poxodbl OT nNpeanpuHUMAaTENbCKOM M WMHOM MNPUHOCSLLEN O0X0L4 LeATEenbHOCTH,
OCYLLIECTBMSIEMON OpraHM3aumMsiMm coumanbHOro OOCNYyXMBaHUS, a TakKKe WHble He
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3anpeLleHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecnevyeHne  OEATENbHOCTM  OpraHu3auumi  coumarnbHOro
obcnyxusaHua CsepanoBckon 06racTu OCyLEeCTBNAETCA B COOTBETCTBUM C OHOKETHLIM
3akoHogatenscteom Poccuickon ®epepaummn 3a cyeT cpenctB obnactHoro 6GiogkeTa, a
TaKkKe 3a c4YeT CpeAcTB noniydatenen coumnanbHbIX YCAyr Npu NpeaocTaBreHnn coumanbHbIX
yCnyr 3a nnaty Unm YacTU4Hyto nnary.

3. B cootBetctBUM C benepanbHbiM  3aKOHOM  dMHAHCOBOEe obecneyeHue
npegocTaBfieHns coumanbHbIX ycnyr HerocygapCTBEHHbIMU opraHuMsaumnsamu,
WHOMBMAYANbHLIMW  NpeanpuHUMaTENaMK,  OCYLLECTBSAKOWMMN  AEATENbHOCTb MO
coumanbHoMy 06CnyXuBaHuO, WU NPeAoCTaBMASALWMMN  coumanbHble YCAyrn counanbHO
OPVUEHTUPOBAHHBIMW ~ HEKOMMEPYECKMMM  OpraHu3auusiMmm  OCyLLecTBNdeTcsa  nyTem
npegoctaBneHna cybcuann m3  CooTBETCTBYOWEro Orogketa OoQKETHONW CucTeMbl
Poccuinckon ®epgepaunmn B COOTBETCTBMM C OOOKETHbIM 3akoHOoAaTenbCTBOM Poccuinckon
depepaummn, NnpoBeaeHUs 3aKyMnoOK COLManbHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOW cucTeme B cdepe 3akyrnok ToBapoB, paboT, ycnyr
Aana obecnevyeHns rocyaapCTBEHHbIX M MYHUUMNANbHbIX HYXA, a Takke 3a cyeT CpeacTs
nonyyatenen coumarnbHbIX YCryr nNpu NpegocTaBNeHun couunanbHbIX YCryr 3a nnaty unu
YacTU4Hyto Nnary.

4.  YNONHOMOYEHHbLIN  UCMOMHUTENbHbLIN  OpraH  rocyfapCTBEHHOW  Bnactu
Ceepanosckon obnactn B ccepe coumanbHOro obCnyXMBaHUA BrnpaBe B COOTBETCTBUM C
degepanbHbIM  3aKOHOM MNpuBNEKaTb WHbIE WCTOYHWUKN  (PUHAHCMPOBAHUA COLMAnbHOro
obcnyXmMBaHWA, B TOM YMCe ANa peanu3auumn COBMECTHbIX MPOEKTOB B JaHHON cdepe.

5. Tllopagok  pacxofgoBaHuMs  OpraHuMsaumMsamMuM  coumanbHOro  obcnyxuBaHus
Ceepanosckon obnactu cpefnctB, 06pa3oBaBLUMXCA B pesynbTaTe B3MMaHWA nnatbl 3a
npefocTaBfieHMe couuanbHbIX YCryr, B COOTBETCTBMM C (pegepanbHbiM  3aKOHOM
yCTaHaBnMBaeTCs YMNONHOMOYEHHbIM WCMOMHUTENbHBIM OpPraHoOM rocygapCTBEHHOW BriacTu
CseppgnoBckon obnacTtu B cpepe coumanbHOro obcnyxmsaHms.

MopsgoK, yKasaHHbIM B 4acTuM MepBOM HaCTOAWEro MyHKTa, B COOTBETCTBMM C
deqepanbHbIM 3aKOHOM JOMMKEH npegycMatpmBaTb BO3MOXHOCTb MCMNOSIb30BaHUSA CPEACTB,
o6pa3oBaBLUNXCSH B pe3ynbTaTe B3MMaHWs NnaTthbl 3a NpeaocTaBreHmne coumanbHbIX YCNyr, Ha
TEKYLLYIO  OeATenbHOCTb, pasBUTME  OpraHu3aumMm  couuanbHOro  obcnyXxmnBaHus,
CTMMynMpoBaHne ee paboTHMKOB.

6. B cooTBeTCcTBUM C (beepanbHbIM 3aKOHOM, €CIn rpaxgaHuH norydaeT counanbHble
ycrnyru, npeayCcMOTpPeHHble UHAMBUAYanNbHOM NPOrpaMmMon, y NocTaBLUMKa UNn NOCTaBLUMKOB
coumarnbHbIX YCIyr, KOTOpble BKMOYEHbl B pPEECcTp MOCTaBLUMKOB COUMAnNbHbIX YCIyr
Ceepanosckon 06nact, HO He Y4yacTBYKOT B BbINOSIHEHWM FOCYAAPCTBEHHOrO 3agaHuns
(3akasa), NoCcTaBLUMUKY MK NOCTaBLUMKaAM couMarnbHbIX YCYr BbiNfavyMBaeTCca KOMMNEHcaums B
pasmepe u B nopsake, yctaHoBrneHHbIX [paButensctsom CBepanoBckon obnactu.

FAPAHT:

Hencteme nonoxeHun ctatbn 21 (B pegakumm 3akoHa CBeppanoBckon obnactm ot 24 mas
2023 r. N 47-03) pacnpocTpaHseTca Ha OTHOLIEHNUSA, BO3HUKLWKE ¢ 1 aHBapsa 2023 .
CraTtba 21. lNpegocTtaBneHune coumanbHbix ycnyr 6ecnnatHo
1. CoumanbHble ycnyrm B ¢opMe couuanbHOro obcnyxuBaHus Ha AOMYy, B
noslyCTauMOHapHON 1 CTauMOHapHON hopmMax coumanbHOro ob6cnyXnBaHnsa B COOTBETCTBUN C
deaepanbHbIM 3aKOHOM NpeaocTaBnATcsa 6ecnnaTHo:
1) HECOBEPLLUEHHONETHUM OETAM;
2) nuuam, noctpagasBwMM B pesyrbTaTe 4YpesBbl4arHbIX CUTYauUUn, BOOPYXKEHHbIX
MeXHaUMOHanNbHbIX (MEX3THUYECKNX) KOHADSTUKTOB;

MHdopmaLmst 06 uaMeHeHusix:
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[lyHkm 1 dornonHeH nodrnyHkmom 3 ¢ 2 mapma 2023 a. - 3akoH Ceepdnogckou obracmu om
27 pespans 2023 2. N 14-0O3
3) unuBanuagam Benukon OTe4yecTBEHHON BOWMHBI;

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 1 dornosnHeH nodrnyHkmom 4 ¢ 2 mapma 2023 a. - 3akoH Ceepdnogckou obriacmu om
27 pespans 2023 2. N 14-0O3
4) yyactHukam Benukon OTevyeCcTBEHHON BOWMHBI;

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 1 dornonHeH nodrnyHkmom & ¢ 2 mapma 2023 a. - 3akoH Ceepdnogckou obracmu om
27 pespans 2023 2. N 14-0O3
5) nuBanuaam 60eBbIX ENCTBUN;

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 1 dornonHeH nodrnyHkmom 6 ¢ 2 mapma 2023 a. - 3akoH Ceepdnogckou obriacmu om
27 pespans 2023 2. N 14-0O3
6) nuuam, HarpaxaeHHbIM 3Hakom "XXutento 6nokagHoro JleHuHrpaga®;

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 1 dornosnHeH nodrnyHkmom 7 ¢ 2 mapma 2023 a. - 3akoH Ceepdnosckou obracmu om
27 pesparns 2023 2. N 14-O3
7) nuuam, HarpaxaeHHbIM 3Hakom "XXutenb ocaxaeHHoro Cesacrtonons";

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 1 dornonHeH nodrnyHkmom 7-1 ¢ 28 mas 2023 2. - 3akoH Ceepdrioeckou obriacmu om
24 mas 2023 2. N 47-0O3
7-1) nvuam, HarpaxgeHHbIM 3HakoM "XKuternb ocaxgeHHoro CtanuHrpaga”;

MHdopmaumsa 06 nameHeHusx:

[TyHkm 1 QornosiHeH nodnyHkmowm 8 ¢ 2 mapma 2023 2. - 3akoH Ceepdrnosckou obracmu om
27 pesparns 2023 2. N 14-O3

8) nuuam, pabotaBwwmm B nepuoa Benukon OTevecTBEHHOM BOMHbI Ha OObeEKTax
NPOTUBOBO3AYLLUHOM OBOPOHbI, MECTHOW MPOTMBOBO3AYLIHON OOOPOHbLI, HA CTPOUTENLCTBE
OBOPOHUTESNBHBIX COOPYXXEHWUA, BOEHHO-MOPCKMX 06a3, a’poapoOMOB U OPYrMX BOEHHbIX
00beKkToB B npefenax ThifOBbIX rpaHuL AEUCTBYIOWNX (PPOHTOB, OMEpPaLMOHHbIX 30H
AENCTBYIOWNX (PNOTOB, HAa NPUMPOHTOBLIX y4acTKax XXenesHbiX U aBTOMOOWUNbHLIX OOPOr,
4yfieHaM 3KUnNaxem cygoB TPAHCMOPTHOro drioTa, MHTEPHUPOBaHHbIM B Havane Benwukon
OTeyecTBEHHON BOWHbLI B MOpTax Apyrux rocyaapcTs.

2. CoumvanbHble ycnyrm B popme coumanbHOro ob6cnyXuBaHMS Ha OOMY M B
nonycrtaumMoHapHon opmMe coumanbHOro obCcnyXMBaHUA B COOTBETCTBUM C beaeparibHbIM
3aKOHOM npefocTaBnsaTcsa 6ecnnatHo, ecnv Ha aaTy obpalleHus cpeaHenyLleBon O0XOA
nosiyyatena coumarnbHbIX YCIyr, pacCYAMTaHHbIN B COOTBETCTBUM C HOPMAaTUBHbLIMU
npaBoBbiMK aktamun Poccunckon ®depepaumm, HWKe NpeaenbHOM BENUYMHBI UK PaBeH
npegensHOM BenuunHe cpegHenyLleBoro Aoxoda Ans npefocTaBrieHnsa coumanbHbIX YCnyr
BecnnaTHo, yCcTaHOBEHHOW 3akoHOM CBepasioBckon obnactu.

3. [lMpaButenbctBom CaepanoBckon o6ractu B COOTBETCTBUM C heaepanbHbIM
3aKOHOM MOryT ObiTb NPenyCMOTPEHbl WMHbIE KaTeropum rpaxgaH, KOTopbiM couunanbHble
ycnyru npegocraenstoTcsa 6ecnnaTHo.

4. [lpepenbHass BenMuMHa CcpeadHedylleBOro goxoda And  npeaocTaBrieHus
coumanbHbIX ycnyr 6GecnnaTtHO YycTaHaBnMBaeTCA B pa3Mepe MONYyTOPHOW BervYUHbI
NPOXWUTOYHOrO MUHMMYMa, YCTaHoBfeHHoro B CBepanioBckon obnactm Ans OCHOBHbIX
counarnbHo-gemMorpaduyeckux rpynn HaceneHus.

5. Jlvmuam, ykasaHHbIM B nyHktax 1 - 3 HacToswewn cTtatbkl, 6GecnnaTHo
NpefoCTaBNATCA coumnarbHble YCNyry, BKMIOYEHHble B MNepedeHb coumasribHbIX YCNyr,
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npegocTaBnsemMbIX MNOCTaBWMKaMn couumanbHblXx ycnyr B Ceepanosckon obrnactu, u
npeanycMOTPEeHHbIe MHAMBUAYaNbHOW NPOrpamMmMon.

CraTtba 22. OnpegeneHve pasmepa nnaTtbl 3a NnpeocTaBneHne counarnbHbIX YCnyr

1. CoumanbHble ycnyru B dopMe couuanbHoro obcnyxumBaHus Ha OOMYy U B
nonycrtaumMoHapHon opmMe coumanbHOro obCnyXMBaHUA B COOTBETCTBUM C beaeparibHbIM
3aKOHOM NPEeAoCTaBMATCA 3a nnaTy UMW YacTUYHYK nnaTy, ecnv Ha gaty obpalleHus
cpegHeayweBOW O0XO4 noryvatenen coumanbHbIX YCyr, pacCYNTaHHbIN B COOTBETCTBUN C
denepanbHbIM 3aKOHOM, MNPEBbIWAET NpeaenbHyr BENUYUHY CcpegHeaylweBoro aoxopa,
YCTaHOBIEHHYIO B COOTBETCTBMM C MYyHKTOM 4 cTaTbn 271 HacTosiLwero 3akoHa.

2. Pasamep exemecsyHoOM nnaTbl 3a NpefocTaBrieHne couuanbHbIX yenyr B hopme
coumanbHOro OoOGCNyXXMBaHMA Ha OOMYy W B MofnycTtauMoHapHouW ¢opMe couunarnbHOro
obcnyxkuBaHua B COOTBETCTBUMM C dbefdeparibHbiM 3aKOHOM pPacCYMTbIBAETCA Ha OCHOBE
TapnoB Ha coumanbHble YCIyrin, HO He MOXET NpeBbIWaTh NATLAECAT NMPOLEHTOB pasHULbI
MeXay BENIMYMHOM CpeaHenyLLIeBOoro oxoaa nosiyyatensa counanbHOM yCnyrm u npegenbHomn
BENIMYMHOW CpeaHenyLeBoro oxoaa, YCTaHOBNEHHOM B COOTBETCTBUM C MYHKTOM 4 cTaTbu
21 HacTosAwero 3akoHa.

3. CoumvanbHble ycnyru B cTauuMoHapHom ¢opme coumanbHoro obcnyxmBaHus B
COOTBETCTBUMN C hbeaeparnbHbIM 3aKOHOM NPEeLOCTaBATCA MX nonyvatensam 3a nnaTty wunu
YaCTMYHYIO NNaTy, 3a UCKITYEHMEM noryvatenen couuarnbHbIX YCNyr, YKa3aHHbIX B MyHKTax
1 1 3 cTtatbn 21 HacToALLEro 3akoHa.

4. Pasmep exemeca4yHOM nnatbl 3a MpedocTaBrieHWe couuanbHbIX ycnyr B
cTaunoHapHon dopmMe coumnanbHoro obecnyxmBaHust B COOTBETCTBUM C hbeaepanbHbIM
3aKOHOM pacCyUTbIBAeTCA Ha OCHOBe TapudoB Ha couuanbHble YCNyru, HO He MOXeT
npeBbIlaTh CEMbAECAT MATb NPOLEHTOB CpeaHeayLLeBoro Aoxoaa nonyvatens counanbHbIX
yCryr, pacC4MTaHHOro B COOTBETCTBUM C cbeeparibHbIM 3aKOHOM.

5. B cooTtBeTCTBUU C dhefeparnbHbIM 3aKOHOM NfaTta 3a NpeaocTaBfieHne coumnanbHbIX
ycryr Npou3BoaANTCSA B COOTBETCTBUM C IOFOBOPOM O NMpeaocTaBneHnn coumnarnbHbIX YCIyr.

FnaBa 7. 3akn4unTenbHbIe U NepexoaHble NooXeHUs

MHdopmaLms 06 uaMeHeHusix:

HaumeHoesaHue usmeHeHo ¢ 11 agaycma 2021 e. - 3akoH Ceepdnosckou obnacmu om 29
urons 2021 a. N 81-O3

CmMm. rpeodbidywyto pedakyuro
Crtatba 23. PervoHanbHbIi OCy4apCTBEHHbIM KOHTPONb (Hag3op) B cdepe
coumanbHoro obcnyxmBaHMs U  OOLWECTBEHHbIA KOHTPONb B  cdepe
coumanbHoro obcnyxmBaHus

MHdopmaLms 06 uaMeHeHusix:

[lyHkm 1 usmeHeH ¢ 11 ageycma 2021 2. - 3akoH Ceepdrnosckol obnacmu om 29 urosns
2021 2. N 81-03

CmMm. npeodbidywyto pedakyuro
1. PervoHanbHbI roCy4apCTBEHHbIN KOHTPONb (Hag3op) B cdepe counanbHOro
obcnyxmBaHns ocyllecTBnsaeTca YNOAHOMOYEHHbIM NCNONHUTENBbHbLIM OpraHom
rocygapcrteseHHon Bnactu CeepanoBckon obnactu B cdepe coumanbHOro obecnyxmeaHusa B
COOTBETCTBUM C NOSOXEHUEM, yTBepxxaaembiM NMpaButensctsom CBepanoBckon obnactu.
FAPAHT:

CM. nonoxeHwe O perMoHanbHOM [OCy4apCTBEHHOM KOHTpone (Hagsope) B cdepe
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coumnanbHoro obcnyxuBaHusa rpaxgaH B CBepanoBckon obnactu, YTB. MOCTaHOBIIEHMEM
MpaBuTtenbctBa CBepgnosckon obnactun ot 23 ceHTabps 2021 r. N 625-T111
2. O6LLEeCTBEHHbIN KOHTPOSb B Cihepe coumanbHOro obcnyxmeaHmsi B COOTBETCTBUN C
denepanbHbiM  3aKOHOM  OCYLLECTBMSIETCA rpaxgaHamn, OOLWECTBEHHBIMA U UHBIMU
opraHusaumsiMm B COOTBETCTBMM C 3akoHopaternscTtBoM Poccuinckon ®egepaumm o 3awumrte
npaB notpebutenen. OpraHbl rocygapcTeBeHHon Bnactn CeepanoBckon obnactu B npegenax
YCTaHOBMNEHHOW KOMMNETEHLMMN OKa3blBalOT COOeNCTBUE rpaxaaHam, obLecTBEeHHbIM U UHBIM
opraHusauusm B OCYLEeCTBNEHMM OOLLECTBEHHOrO KOHTPONA B cdepe counanbHOro
obcnyxunsaHms.

Crtatba 24. llpusHaHue yTpaTUBLUMMW CuUy OTAEefNbHbIX 3akoHOB CBepanoBCKON

obnacTu

Mpu3HaTb yTpaTUBLLNMMK CUSTY:

1) 3akoH Ceepanosckon obnactn ot 14 umoHa 2005 roga N 56-O3 "O coumanbHom
nogaepxke paboTHMKOB rOCydapCTBEHHOW CUCTEMbI coumarnbHbiX crnyx6 CeepanoBckon
obnactn" ("O6bnactHasg raseta", 2005, 15 uioHs, N 170-171) ¢ U3MeHEHNsIMW, BHECEHHbIMU
3akoHamu Ceepanosckon obnactm ot 8 gekabps 2006 roga N 92-03, ot 19 mas 2008 roga
N 25-03, ot 17 oktabpsa 2008 roga N 94-0O3, ot 25 gekabps 2009 roga N 124-03, ot 23
aekabpsa 2010 roga N 110-O3, ot 18 masa 2012 roga N 44-0O3, ot 17 okTtabpsa 2013 roga
N 97-O3 u ot 14 niona 2014 roga N 73-0O3;

2) 3akoH Ceeppgnosckon obnactu ot 7 mapta 2006 roga N 10-O3 "O couuwanbHoMm
o6cnyxmBaHun HaceneHusa B Ceepanosckon obnactu” ("O6nacTtHas razeta”, 2006, 11 mapra,
N 69-70) ¢ nameHeHmsMmn, BHeceHHbIMM 3akoHamu Ceeppnosckon obnactn ot 19 pekabps
2008 roga N 121-03, ot 9 okta6ps 2009 roga N 81-03, ot 27 anpens 2011 roga N 24-03, ot
23 maga 2011 roga N 30-0O3, ot 9 Hos16ps 2011 roga N 109-O3 n ot 17 oktsb6psa 2013 roga
N 98-03.

CraTbsa 25. BctynneHne B cuny Hactoswero 3akoHa
HacTtoawwun 3akoH BcTynaeT B cuny ¢ 1 suaps 2015 roga.

'y6epHaTtop CBepasnioBckon obnactu E.B. Kyneawes

r. EkatepuHbypr
03 pekabpsa 2014 roga
N 108-03

MepeyeHb
coumanbHbIX YCNyr, NpeaocTaBnsieMbiX NOCTaBLMKaMX coumnanbHbIX YCNyr B
CBepanoBckoun o6nacTtu
(yTB. 3akoHom CBepanosckon obnactu ot 3 aekabpsa 2014 r. N 108-03)

C y4yeTOoM wuHOMBUAYanbHbIX MOTPEOHOCTENM MoMyvaTtensMm couuanbHbIX  YCnyr
npegocTaBnATCA cneaylolme Buabl counanbHbIX YCyr:

1) coumanbHO-ObITOBLIE YyCNyrKM, npefocTaBnsieMble B MNOMyCTaUUMOHAPHOM W
cTauMoHapHOW hopmax coumnanbHOro obenyxnBaHus, a UMEHHO:

npegocTaBneHMe  Mrowaan  >XWMbIX  MOMELLEHUW  COrnacHo  YTBepXAEHHbIM
HOpMaTuBawm,;

npegocTaBneHne B Nonb3oBaHne Mebenn cornacHo yTBEpXAEeHHbIM HOpMaTUBawMm;

obecrneyeHne NUTaHMEM COrnacHO yTBEPXAEHHbIM HOpMaTUBaM;
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npefocTaBfieHMe MSArKOro uHBeHTapsa (ogexaa, obyBb, HaTenbHoe 6enbe w
nocTeNbHbIE NPUHAANEXHOCTN) COrMacHoO yTBEPXKOEHHBIM HOPMaTMBaM,;

ybopka XunblX NOMELLEHNI;

opraHusauusa gocyra u otapixa, B TOM 4ucne obecneyeHne KHUramm, XypHanamw,
razetamu, HaCTOSIbHbIMU UrpamMu;

npegocTaBneHne ycrnoBsmm anga cobniogeHms npasun IMYHOM TMIMeHbl N CaHUTapuu;

coagencTtBMe B BOCCTAHOBIIEHMW CMOCODOHOCTEM K ObITOBOW, couuanbHOM U
npoeccrnoHanbHO-TPYAOBON AEATENbHOCTY;

obecneyeHne COXPaHHOCTU NUYHbLIX BELEeW W LEHHOCTEN, COaHHbIX Ha XpaHeHue
opraHusauumn coumanbHOro 06cnyXnBaHus, CornacHoO yCTaHOBIIEHHOMY MOPSAKY;

absau ytpatun cuny ¢ 6 aerycta 2023 r. - 3akoH CBepanioBckon obnacTtu OT 2 aBrycra
2023 r. N 83-03

MHdopmaumsa 06 nameHeHusx:

CM. npeodbidywyto pedakyuro

2) couuanbHO-ObITOBLIE YyCMnyrn, npegoctaBndemMble B (opme coumnanbHOro
obcnyxmBaHNAa Ha AOMY, @ UMEHHO:

MOKynka 3a CcYeT CpeacTB nofiydatend couuanbHbIX YCNyr M AoCTaBka Ha [[OM
NpOAYKTOB NUTaHWUSA, NPOMBbILLIIEHHbIX TOBApOB NepBOM HEOOBXOAMMOCTU, CPEACTB CaHUTapum
N MMrMeHbl, CPeacTB yxoaa, KHUP, ra3eT, XXypHaros;

NMOMOLLIb B NPUTOTOBIIEHUM MULLN;

NOMOLLIb B NpUeMe NULLN (KOPMITEHNE);

onfiata 3a CYeT CPeACTB nonyyaTtens coumnanbHbIX YCAYr XUMULWHO-KOMMYHanbHbIX
yCryr n ycrnyr CBs3u;

MOKynKka 3a CYeT CcpeactB nofydvatens coumanbHbIX YCnyr TonnmBa (B KUNbIX
nomeLleHnax 6e3 LeHTpanbHOro oTonneHus u (unu) BOOOCHAGXEHMs!), Tonka neyewn,
obecneyeHne BOOOW;

OopraHu3auusi NOMoLLM B NPOBEAEHUN PEMOHTA XUIbIX MOMELLEHUI;

obecneyveHne KpaTKOBPEMEHHOIO NPMCMOTpPA 3a AETbMMU;

COOEenCTBME B OpraHuMsauun npeaocTaBfieHna ycrnyr npeanpuatnamum  TOProBnu,
KOMMYHanbHO-6bITOBOro 06Ccny>XMBaHus, CBA3M U APYrMMU NpeanpusTUsaIMu, OKasbiBaloWUMm
YCIyrn HaceneHuio;

ybopKa Xnnbix NOMELLEHN;

CONpoOBOXAEHNE B MEONLIMHCKNE OpraHn3aunm;

3) coumnanbHO-ObITOBBIE YCMyrM, NpegocTaBnsieMble BO BCeX hopMax coumarnbHOro
obcnyXnBaHus, a UMEHHO:

npegocTaBfeHne TUrMEeHMYECKUX YCNyr nuvuam, He CrnocoBHbIM MO  COCTOSIHUIO
340pOBbsi CaMOCTOATESNbHO OCYLLECTBAATb 3a COO0OM yXxoa;

MOMOLLIb B HANNCaHUKN, OPOPMIIEHUN N NPOYTEHUN NNCEM M PA3IIUYHBIX JOKYMEHTOB;

cAadva 3a cyeT CpeacTB nomnyvatens couuanbHbIX YCIyr BELWEN B CTUPKY, XMMYUCTKY,
PEMOHT, obpaTHas X OOCTaBKa;

oTnpaBka 3a CYeT CpeacTB nofnyyatena  coumanbHbIX — YCIyr  MOYTOBOW
KOppecnoHAEHUMM;

COOEenCTBME B OpraHn3aumm npegocTtaBneHns yenyr npeanpusatusaMm TOProsiv U CBA3M
N ApYrMMn NpeanpuUsTUSAMM, OKa3blBaloOLWLMMMN HAaCEMNEHMIO YCNYrn, a Takke MHPOPMAaLMOHHbIX
ycnyr;

counanbHas ycnyra "CouunanbHoe Takcun";

4) coumanbHO-MeauUMHCKME YCIyrn, npefoctaBndemMble B MOMyCTaUUMOHAPHOM U
cTaumMoHapHON hopmax coumnanbHOro 06CnyxnBaHms, a UMEHHO:

npoBedeHMe MNepBUYHOrO0 MEOMLUMHCKOrO OCMOTpa M MNEPBUYHOM  CaHUTapHOM
obpaboTku;
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MHdopmaLms 06 uaMeHeHusix:

3akoHom Ceepdrnosckol obnacmu om 24 Hosi6ps 20162. N 116-O3 e nodrnyHkm 5
Hacmosiweao [lepeyHss 8HECeHbI U3MEHEHUs, ecmyrnarouwue 8 cusy 4epes oecsimb OHel
rnocrne oguyuaneHo20 onybrnukoeaHusi Had3gaHHO20 3aKoHa

Cm. mekcm nodnyHKma 6 rpedbidywel pedakyuu

5) couwnanbHO-MeaMUMHCKME  ycnyrn, npeaocTaBnsemble BO Bcex dopmax
coumnanbHoro obcnyXmBaHus, a UMEHHO:

cooencTBMe B OkKasaHuuM OecnnaTtHOM MeauMUMHCKOM nomMowm B obbewme,
onpegensieMoM B COOTBETCTBMM C 3akoHogatenbcTtBoM Poccunckon depepaumm wu
3akoHogaTenscTBoM CBepasnioBckon obnacty;

npoBedeHne 0300POBUTENBHBIX MEPONPUATUIN;

cucTemaTudeckoe HabnogeHve 3a nonyvatensiMm coumanbHbiX YCNyr Ans BbiiBNEHUS
OTKINOHEHU B COCTOSAHUN UX 300POBbS;

nposefeHne 3aHATU N0 afanTUBHOW (PU3UYECKON KYNbType;

BbIMOSIHEHNE nNpoLUeayp, CBSA3aHHbIX C COXpPaHEHWEM 300pOBbs  MonyyaTenemn
coumanbHbIX YCNyr (M3MepeHne TemnepaTypbl Tena, apTepuanbHOro AaBneHusi, KOHTPOmb 3a
npUemMom fnekapcTB U Apyroe);

COAencTBME B rocnuTanu3auumn nonyyaTtenemn coynanbHbIX YCIyr, a Takke CoaencTane
B MX HanpasneHnn No MeANLMHCKAM NoKa3aHUsIM Ha CaHaTOPHO-KYPOPTHOE NeYeHue;

cogencteme B nonyvyeHumn CTOMaTOOrM4YeCKoWN, 3ybonpoTesHon n
NPOTE3HO-0PTONEANYECKON NOMOLLM, 33 UCKIIOYEHMEM NMPOTE30B U3 AparoueHHbIX MeTansoB
N Opyrmx AOpOorocTosALLMX MaTepuarnos;

KOHCYNbTUPOBaHWE MO  CcouManbHO-MegUUMHCKUM  Bonpocam (nogaepXaHus wu
COXpaHeHWs1 300pOBbs NoslyyaTenen couuanbHbIX YCNyr, NpPOBEeAEHUs 0300POBUTESNbHbIX
MepoNpuUATUA, HabnaeHns 3a nonyyaTensMu coumanbHbIX YCNyr ANns  BbISBIIEHUS
OTKITOHEHWN B COCTOAHUN UX 300POBbS);

npoBegeHne 3aHATUIN, 0ByyatoLmMx 300poBOMY 06pasy XNU3HK;

copgencTeme B NosydeHnn nonnca obasaTenbHOro MeaNLNHCKOrO CTPaxoBaHNS;

cogencteMe B MNpPOBEAEHUN peadbunuTaunoHHbIX MEpPONnpUATUA  MEeOULMHCKOro W
couManbHOro xapaktepa, B TOM 4ucne Ons MHBanNuMAOB Ha OCHOBaHMM MHAMBMAYaANbHbIX
nporpamMmm peabunutaumn, abunurauumm;

copgencTeme B obecneyeHnn TEXHNYECKMMIN CpeacTBaMmn yxoaa n peabvnutauum;

coumnarnbHas ycnyra no BpeMeHHOMY obecneyeHnto TEXHUYECKMMIN CpeacTBamMmn yxoaa,
peabvnutaumm n agantauum;

coumanbHasa ycniyra no  obecnevyeHWto  OTAENbHbIX  KaTeropum  rpaxgad
NPOTE3HO-OPTONEANYECKUMUN U3AENUAMMY;

cogencteme B obecneyeHun No peuentam Bpaden NekapCTBEHHbIMU CpeacTBaMU U
N3aenMamMmm MeauLmMHCKOro Ha3Ha4vYeHus;

coaencTeme B NPOBEAEHUN MEeANKO-COLManbHON 3KCNepTusasbl;

opraHMsaumnsa NPoxXoXaeHus AMcnaHcepusaumnm;

6) coumanbHO-NCUXONIOrMYeCcKne ycnyri, npegocrtaBngemMble B NOMycTauMoOHapHOW ©
cTaumMoHapHON hopmax coumanbHOro 06CnyxnBaHms, a UMEHHO:

ncmxoguarHoctnka M obcnegoBaHue NUYHOCTM (BbISIBNIEHME M aHAnM3 MCUXUYECKOTro
COCTOSHUS U MHAMBMAYaNbHbIX OCOBEHHOCTEN NMYHOCTM NonyyYaTens coumanbHbIX YCRyr,
BNUSIOLMX HA OTKIIOHEHUST B €ro MOBEAEHUM U B3AMMOOTHOLUEHUAX C OKpYXKatoLmnmm
nogbM1, Onsi COCTaBfeHUA MporHo3a M pa3paboTkm pekoMeHZauur Mo MCUXOrorm4eckon
KOppeKuumn MMYHOCTU nonyvaTens coumarnbHbIX YCIyr);

ncmxonoruyeckas Koppekuus (akTnBHOE ncmuxornornyeckoe BO34eNncTBume,
HanpaBneHHoe Ha npeogoneHne unu ocrnabneHne OTKIIOHEHUN B Pa3BUTUM, AMOLMOHANTbHOM
COCTOSIHUM M NOBEAEHWUM MonyyvaTens coumanbHbIX ycnyr, ana obecnevyeHusi COOTBETCTBUA
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3TUX OTKIOHEHUN BO3pacTHbIM HOpMaTuBaMm, TpeboBaHUAM coumnarnbHOW cpeabl U HTepecam
nosiyyatens coumanbHbIX YCIyr);

NCUXONOrMyeckne TPEHNHIN (aKTUBHOE NCUXonornyeckoe Bo3gencTane, HanpasrneHHoe
Ha CHATME MOCneAcTBUM  MCUXOTPaBMUPYIOLLMX — CUTyauun,  HEPBHO-NMCUXUYECKOMN
HaNpPsHKEeHHOCTW, (PopMUPOBaHME NNYHOCTHBLIX MPEANOCHINIOK ANs ajanTtauuu nonydvartens
coumarbHbIX YCAyr K HOBbIM YCITOBUSIM);

7) coumnanbHO-NCUXOMNOrnYyeckne Ycnyru, npegocraBnsemMble BO Bcex dopmax
coumanbHOro o6Ccny>XMBaHUA, a UMEHHO:

coumanbHO-NCUXoNorMyeckoe KOHCYynbTUpoBaHWe, B TOM 4ucre Mo BoOnNpocam
BHYTPUCEMENHbBIX OTHOLUEHUN;

rncuxonorvyeckas NoMoLb U nogaepkka, B TOM Yucrie rpaxgaHam, OCyLLecTBASIOWNM
yxo[4 Ha JOMY 3a TEKenobosnbHbIMM Nony4YaTenaMmmn coumanbHbIX YCNYT;

coUManbHO-NCUXONOrMYECKUIN NAaTPOHAX;

8) coumanbHo-NegarorMyeckme ycryru, npegocTaBnsieMble BO Bcex (popmax
coumanbHOro obcny>XMBaHMA, a UMEHHO:

opraHusaumsa gocyra (noceljeHue TeaTpoB, BbICTABOK, 3KCKYPCUM, KOHUEPTbI U Apyrue
MepOonNpUATUSR);

oby4yeHne  pOACTBEHHMKOB  MNPaKTUY4eCKMM  HaBblkam  obuwero yxoga  3a
TSHKeNnobOoNbHLIMM NoryvaTensaMu counanbHbIX YCyr;

opraHuMsauusa NOMOLLN POANTENAM UIM 3aKOHHBIM NpeacTaBuUTeNsaM AeTen-MHBannaos,
BOCNUTbIBaeMbIX AOMa, B 0By4eHUN Takux geTen HaBblkaM camoobCnyXmBaHWS, obLueHUs u
KOHTPOSIS, HanpasfeHHbIM Ha pa3BuUTUE NMNYHOCTY;

coumanbHo-negarornyeckas Koppekums, Bkoyas QUarHoCTUKy U KOHCYNbTUPOBaAHWUE;

dopMupoBaHue y nosiydatenen coumasibHbIX YCryr MNO3UTUBHBIX UHTEPECOB (B TOM
ymncne B cgepe aocyra);

9) coumanbHO-TPYAOBbIE YCNyrK, NpefocrtaBndemMble BO Bcex popmax coumnaribHOro
obCny>XMBaHNA, a UMEHHO:

npoBeaeHne MeponpuUATUA MO UCMONb30BAHNIO TPYAOBbIX BO3MOXHOCTEN N OBy4EeHUIO
AOCTYNHBIM NPOeCcCMoHarnbHbIM HaBblKaM;

oKasaHue nomMmoLUn B TpyAOYyCTPOMUCTBE;

opraHusauusa NnoOMoLLM B Norly4eHnn obpasoBaHus 1 (Unu) keanudukauum nHBanugamm
(BeTeMu-uHBanngamm) B COOTBETCTBMM C X CMNOCOBHOCTAMMU;

opraHusaumnsa ne4yebHO-TpyooOBOW  OEATENbHOCTU  MHBANMAOB C  NPUMEHEHMEM
cnefylowmnx cpeacTs, aganTUpoOBaHHbIX S8 HUX:

- LWBEWHbIX M BA3aNbHbIX MaLUWH, NPUCNOCOBNEHUIA N YCTPOUCTB ANS YrpaBrieHnsa UMM,
n3genum n npucnocobneHnn, Mcnonb3yemblX B MpoLecce LWWTbS, BA3aHWS, BbILUMBaHUA U
rnaxxeHus;

- NULYLWNX MALUMHOK C KPYMHbIM WpndToM 1 wpudtom bpanna n npucnocobnexHui
Ans paboTbl HA HUX;

- CafoBbIX WHCTPYMEHTOB M npucnocobneHuin, obecneymBaoWnx WUHBaNMaam
BO3MOXHOCTb paboTbl C HAMY;

- NIpMcnocobneHnn gns 3aHATUSA rOHYapHbIMK paboTamu, NoBrnen poibbl N NHBIX;

10) ytpaTtun cuny ¢ 6 aerycta 2023 r. - 3akoH CBeppgnoBckon obnactu ot 2 aerycra
2023 r. N 83-03

MHdopmaLms 06 uaMeHeHusix:

Cwm. npeodbidywyro pedaKyuro
11) coumanbHO-NpaBoOBLIE YCNyrK, NpeocTaBnsemMble BO Bcex (hopmMax counanbHOro
o6Ccny>XMBaHUA, a UMEHHO:
oKasaHMe nomowmn B O(OPMIEHUN M BOCCTAHOBNEHUM [OOKYMEHTOB nosiydyatenen
coumanbHbIX YCIyr;
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OoKa3aHue NMOMOLLN B NOSTYYEHUMN IOPULNYECKUX YCIYT;

COOEencTBMe B OCYLLECTBIEHMM MO OTHOLIEHUKO K rpaXpgaHam Mep coumarnbHON
NoaAepPKKN, YCTAHOBIEHHbIX 3akoHoaaTenbCcTBOM Poccuickon depepaumm n CeepanoBCKon
obnactu;

oKasaHMe noMowM B MNEHCMOHHOM obecnedeHnn w npenocTaBneHnn  apyrux
couuManbHbIX BbINnarT;

KOHCYNbTUPOBaHME MO BOMPOCaM, CBSA3aHHbIM C MPaBOM rpaaaH Ha coumanbHoe
obGcnyxmBaHne B rocyfapCTBEHHON M HEroCcyfapCTBEHHOW CUCTEMaxX coumanbHbIX CRyx6 u
3aLMTy CBOMX NUHTEPECOB;

copgencTene B 0pOpMIIEHNM perucTpaumm no MecTy npebbiBaHus;

yCrnyru no 3awmTte npaB U 3aKOHHbIX MHTEPECOB nosy4vaTenen coumanbHbIX YCNYr;

MHdopmaLms 06 uaMeHeHusix:

[TodnyHkm 12 usmeHeH ¢ 16 mapma 2022 e. - 3akoH Ceepdrosckol obriacmu om 2 mapma
2022 2. N 14-03

CmM. npeodbidywyto pedakyuro

12) ycnyrn, okasblBaemble B LENSX MOBbILWEHUST KOMMYHMKATUBHOrO noTeHuuana
nonyyarenen coumnanbHbIX YCNYr, UMEILNX OrpaHUYEHNS XXU3HeOEeATENbHOCTN, B TOM YnUCne
AeTen-MHBanuaoB, npedocTaBnsieMble BO BCEX (hopmax coumanbHoro obcnyxmBaHus, a
WMEHHO:

obyyeHne wWHBaNMAOB (OeTen-uHBanMAoOB) MOMNb30BaHUIO CpeacTBaMu yxoda W
TEXHUYECKMMN CpeacTBaMn peabunutauunm;

absaubl 3 - 5 ytpaTtunu cuny ¢ 1 mapta 2025 r. - 3akoH Cepanosckon obnactu ot 14
Hosa6ps 2024 r. N 129-03

MHdopmaumsa 06 nameHeHusx:

CmM. npeodbidywyto pedakyuro
o0y4eHne HaBblkaM camoobCnyXnuBaHus, NnoBeaeHnst B ObITy 1 06LECTBEHHbBIX MEeCTaXx;
oKasaHue NoOMOoLLM B 06yYeHNN HaBblKaM KOMMNbIOTEPHOW rPaMOTHOCTMU;

MHdopmaumsa 06 nameHeHusx:

3akoHom Ceepdnosckol obracmu om 12 okmsbps 20152. N 112-O3 e nodnyHkm 13
Hacmosiwezo lNepeyHsi BHeceHbl udMeHeHus, ecmynaroujue 8 cusy ¢ 1 aHeapsi 2016 e.

Cm. mekcm nodnyHKma 6 rpeodbidywiel pedakyuu

13) cpoyHble coumarnbHble yCryrn, npeaocTaBnseMble BO Bcex hopMax coumanbHOro
o6Ccny>XMBaHUA, a UMEHHO:

COOencTBME B NONYYEHUN BPEMEHHOTO XMUIOro NOMELLEHUS;

npoBeaeHMe onpoca M NEPBUYHON COUMANbHOM ANArHOCTUKM rpaXkaaH AN OUEHKU MX
peanbHOro NosnoXeHus;

CoAencTBMe B rocnutanusaumm nonydatenen couuanbHbIX YCIyr, HY>XOAlWUXca B
nevyeHnn, B MEANLNHCKME OpraHn3aumnm;

COAENCTBME B BOCCTAHOBIIEHMM OOKYMEHTOB, YAOCTOBEPAIOLLMX FIMYHOCTb, BKMHOYas
dooTorpadompoBaHne Ha LJOKYMEHTHI,

copgencTBme B NOUCKE POACTBEHHUKOB M BOCCTAHOBIIEHUWN YTPAYEHHbIX CBA3EN C HAMU;

oKasaHMe noMoLWM B MOAMOTOBKE [OOKYMEHTOB, HanpaBndeMblX B pasfiMyHble
WMHCTaHUUKN NO KOHKPETHbIM npobnemam nonyvartenen counanbHbIX YCyr;

KOHCYNbTUPOBaHME MO BOMPOCaM, CBSA3aHHbIM C MPaBOM rpagaH Ha coumanbHoe
obGcnyxmBaHne B rocyfapCTBEHHOM W HErocyfapCTBEHHOM CUCTEMAaX CoumanbHbIX CRyx6 u
3aLMTy CBOMX NHTEPECOB;

obecneyeHne 6ecnnaTHbIM ropAYMM NUTaHMEM UM Habopamun NPOAYKTOB;

obecneyveHne ogexnon, obyBbto 1 ApyrMMu NnpegMeTamm nepBon HeobXoaAMMOCTH;

COAenNCTBME B NOSTYYEHUN HOPUAMYECKON NOMOLLM B LENAX 3aWmTbl NPaB U 3aKOHHbIX
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WHTEepEeCcoB nonyyaTenen counanbHbIX YCIyr;

COOeuncTBMe B MOSyYEHUN IKCTPEHHOW MCUXONOrMYEeCKon MOMOLLM C NPUBMEYEHUEM K
3TON paboTe NCMXONIOroB U CBSILLEHHOCNYXUTENEN, B TOM YUCIE OKa3aHMe MCUXONorm4ecKon
NOMOLLM aHOHMMHO C UCMOJSIb30BaHNEM TenedoHa aoBepus;

CONpPOBOXAEHNEe MHBaNUAOB, MMEILWNX CTOMKME pacCTPOMCTBa (PYHKUUW 3pEeHUs n
CaMOCTOATENBHOIO NEPeaBMKEHUS, U OKa3aHME MM MOMOLLUM Ha OObeKkTax coumanbHOWm,
WHXXEHEePHOW 1 TPaHCMOPTHOM NHAPACTPYKTYP.
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