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Joxan o BLINOTHEHHH KJIKO4YeBbIX NMOKAa3aTe/1el /1esiTeIbHOCTH
I'AY «OCIHC u A r. Bepxusasa [Ibimva»
3a 2015r.

3a OTYEeTHEBIH Nnepuo KIIOYEBLIMHU ITOKasaTe/AMH OeATC/IbBHOCTH YYPeKICHHs
ABJIAJIHUCE:
BEITIOJTHEHHE YCTaHOBJIIEHHOI'O rocy1apCTBEeHHOT O 3alaHHs] Ha OKa3zaH#uce

rOCyJIapCTBEHHLIX YCIYT B MOJIHOM 00BEME;

KOJIM4E€CTBO OOOCHOBAHHBIX Kan00 Ha NeATeTbHOCTh yUpPeKIeHHs;

OTCYTCTBUE KPeIWTOPCKOH 3aJ0JI’KEHHOCTH IO 3apalOTHOM ruiaTe M HAYHCIICHUAM Ha
BBIILJIATEI 110 OIlaTe TPYHa;

KOJIMYECTBO  BBISBIICHHBIX HapylIEHUW CPOKOB IpeJ/ICTaBICHHS OronKeTHOM
OTYETHOCTH, (PUHAHCOBOM M CTaTUCTUYECKOU MHPOPMALIHH;,  BBIMOJIHCHUC

BHEIUIAHOBbLIX (ONEPAaTHBHBIX) 3aJaHUN M TMOpYyYeHHH MHUHUCTEPCTBA  COLMABLHOM
3aluMThl HacejieHus: CBepJTOBCKOM 00/1acTu;
UCIIOJIHEHHE IIPEC/IbHEIX O0HEMOB (PHHAHCHPOBAHMS [0 COCTOSIHHUIO HA OTYETHYIO
JaTy 3a HUCKIIOYEHHMEM TMpefle/ibHbIX 00beMOB (DMHAHCHUPOBAHHSA, BBIIEJIEHHBIX Ha
3apabOTHYIO IUIATy U HAYHCIIEHUs HA BBIILIATHI 110 OILJIaTe TPY/A.
Beinonnenne rocyiapcTBeHHOro 3aJaHus Ha OKa3aHWe rocyAapCTBEHHBIX YCIyT 3a
OTYETHBIN nepro/ BbinojHeHo Ha 100 % oT romoBoro nokasarens.
- 0 MPEJOCTAaB/IEHUID BPEMEHHOrO MpPUI0TAa HECOBEPLUSHHOJETHHM, HAXOIAUMMCSA B
COIMAJIBHO OIAaCHOM II0JIOKEHHUHM U TPYIHOH XXKH3HeHHOU cuTyanuu na 100%
- TIO IPEIOCTABJIEHUIO COLIMAJIBHBIX YCIIYT CTallMOHAPHOTO 00Cy KuBanus na 100%
- 110 [IPEJIOCTABIEHUIO COLMANIBHEIX YCIYT NonycTauuoHapHoro obcnyxusanus 100%
- 10 NPEJOCTAaBIECHHUIO COUMANBHBIX YCIYT 00CHy)KHuBaHUs Ha aomy 1a 100%
Kpenuropckas 3aJl0/DKeHHOCTD 110 3apa0OTHOM I1J1aTe W HAYHUCIICHHWSIM Ha BbIIIAThI
110 OIJ1aTe TPYJa COTPYAHUKOB OTCYTCTBYET.
Hapylienuii cpokoB mnpenoctaBieHusi OFOUKETHOH OTYETHOCTH, (DMHAHCOBOH M

CTATUCTUYECKOH HHOPMALIUU HEe TOMYIIEHO.



BHerranosble (onepaTuBHBIE) 3a/laHUS U NOpy4YeHUsi MUHUCTEpCTBA COLMAIbHOMN
nONMUTHKYA CBep1JIOBCKON 00JIaCTH BBITIOJIHSIMCH B YCTAHOBIICEHHBIC CPOKH.

HMcnonmnenue npeaenbHbIX 00beMOB (PMHAHCHPOBAHUS MO0 COCTOSIHHIO HA OTYETHBIN
TIePHOJ 33 HCKITIOYCHHEM NpellenbHbIX 00BeMOB (UHAHCUPOBAHUS, BBIJAC/IEHHBIX HAa
3apabOTHYIO IUIaTy M HA4YHCIIeHMs Ha BBILIATH [0 OIiaTe Tpyxa coctaBuio 100%.
Kanob Ha neaTeTbHOCTh YUPEIXKIEHNS He TOCTYIIAlO.

OTyer 00 HCITOJTHEHHH OCHOBHBIX 3aga4 3a 2015r.

OCHOBHBIMH 3a/1a4aMH YUPEKICHUS HA JaHHOM MEPUOJIE SBISITUCH:
MOBHIINICHAUE 3(PPEKTUBHOCTH AATEIBHOCTH YUPEKICHHUS;
BBITTOJTHEHUE CETEBBIX NOKa3aTeNnel yupeKIAeHH s ;
CBOCBpEMeHHas MH(OPMHPOBAHHOCThE KJIHEHTOB O IlepedHe, KadecTBe, (opMax
IIPpEeAOCTaBISEMbIX YCIYT;
NOBBIIICHUE CHCTEMBI KayecTBa YYPEXKICHHUS] W  KadecTBa OKAa3bIBAEMBIX YCIYT
KITHEHTaM;
IPOQHIAKTHKA CAMOBOJBHBIX YXOI0B HECOBEPIIEHHONIETHUX;
npounakTuKa CeMEeHOT0 HeGIarononydus;
ceMeMHOoe XKU3HEYCTPOUCTBO AeTell — cupoT u mereii, OBIIP;
YCTpaHeHHE 3aMeYaHtl BbIABIEHHBIX HAA30PHBIMH OPraHaAMM;
IIpUBJIEYEHHE DIIAaTOTBOPUTEIIBHBIX CPEICTB;
yJacThe B MEPOIIPUATHUSIX B chepe rocyJapCTBEHHONW CEMEMHOM ITOJIMTUKH;

pPa3BHTHE U pecali3allkisd HHHOBAIITHOHHBIX TEXHOJIOTHH B YUpEeKIACHHH.

B 2015r. daktudecku nelcTBYIONEe KOTHUECTBO KOMKO-MECT COCTaBIsIO 14 ven., no
(paKTHYECKOMY BBIIOJIHEHHUIO KOHKO-MecT B a0COJIIOTHBIX MOKa3aTelisiX COCTaBUIIO
5110 koiiko-aHei, B OTHOCHTENBHBIX MOKA3ATENAX cocraBuno 100%. 3a mnepuon
ﬁpOXO}KﬂeHHH peaOuIMTalMK B CTAlMOHAPHOM OTAENIEHHH O0Ilee KOJHWYEeCTBO AcTeil
LPOLIEAIINX peabUuNUuTaIHIO 3a 2015r. cOCTABHIIO 66 Hel.

DaKTOB CaMOBOJILHBIX YXO/I0B HECOBEPIICHHOIETHHX U3 YUPEIKACHHS He TOMYILEHO.



B 2015 romy B LlenTpe mnpoXuBaju & BOCIHUTAHHUKOB C YCTAHOBJIIEHHBIM
opuaudeckum  cratycom —OBIIP, narepo geredl  XKH3HEYCTPOEHHI [0 CEMEMHBIM
dbopmamM ( moa omexky — 1 des., npuemMHas cembsi-4 4ell.)

O6cnyxeHO HaceneHus: 8485 yelr.
B yupekaeHuM aKTMBHO NPOBOJMJIACH padoTa 10 BHEAPEHUIO B JIESTE/IbHOCTH
YUYpexKJIeHHUsI HHHOBALlHOHHBIX METOJOB U TEXHOIOIHUM:
«l1Ikoia mpueMHBIX POJUTEIIEN»
KITy0 oO11eHus «3/10pOBHe
KTy0 obrenus «Illkoira Mmoo 1ol ceMbm»
ki1y6 obuienus «IloapocTok» -
Kiy® obmenus «I 'apMoHUD)
Ki1y® noaaep:ku npuemMHbix poauteneil «CoaHeyHass rOCTUHASD)
ncuxosiornyeckui knyo «Macrtepcekast OTHOLICHU
Ki1y6 «Jlrobuteneil Baeosornm»
KIIy0 « AHUMAaJIOTEPATTH
K1y0 nJist poauteneit «Pocty»
OcyuectBisieTcs: padorta no npoekTam «lllkona mononoit ceMbu», «Jlopora B KU3HbB»

cpenu yupexaeHUi 3anagHoro ynpaBieHYecKoro OKpyra.

3a 2015ron TAY «lICIIC u /I ropona Bepxnsas [lbiiuma» narpaxaesn I[loyeTHbIM
nuriomom [lpaBurtensctBa CBepanoBckoii obnacty 3a 1 MecTo cpenu yyperaeHUH
couranbHoro obcuyxusanusi CBepAnOBCKOW 00JacTy Mo peanu3allid MporpaMMmbl
«Poanukn». HarpaskaeH numinomMoM 3a ydyacTthe B Beepocculickoii BbICTaBKe pUCYHKa,
KMBONMCH, IpadMKM W TIPHKIATHOTO TBOpdecTBa mereii ¢ OB3-KPACKU BCEM
POCCHUU , taxxe LIeHTp mpuHsI yuacTHe BO BeepoccHiickoM KOHKypCe COMMAbHOM
pekinambl Umnynwe. llentp mnpussn ydacthe B 00nacTHOM KOHKypce-(decThuBale
XYJIOKECTBEHHOTO TBOpuecTBa» TeaTp TamaHToB AnekcaHapa HoBuUkOBa», Harpax/cH

ATTITIOMOM.



Tak ke TNPHHSIM ydacTHe B 06nacTHOM Mepompustuu «braroTBopuTensHas
pBIOaKkay, MOCBsIeHHOM J[HIO 3aIlUThI JeTEeH.
3a OTYETHBIM MNEPUOJ IPOUUIM peabWINTALMI0 NEeTH-UHBAIUABI U HETH C
OTPaHHYEHHBIMU BO3MOXHOCTSIMH, BCETO npouuio peabunuranuio 210 mereit , U3 HUX
98 netell C yCTAaHOBJIEHHBIM JMATHO30M WHBAJWL.
CBoeBpeMeHHass WH()OPMHPOBAHHOCTh HACEJIEHUs O TepedHe, KadyecTBe, (hopMax
MIPETOCTaBISIEMBIX YCIYT ocyliecTBidercsa yepe3 CMU, TeneBuaenne, UHTEPHET - CANT.
3a 2015r. omyb6nukoBano 20 crateit B CMU 1o pa3nu4HbEIM TeMaM U MTPOBEIEHHBIM
MEpPOIPHATHSAM, ITOCTOSHHO OGHOBISETCS CaiT YUpPEXKIEHUs, TAe OTOOpakaeTcsl BCS
NeSTEIBHOCTD YYPEKICHHUS U pa3MeIleH NepedyeHb IPeI0CTaBISIEMBIX YCIIYT.

I'AY «ICIIC u ][I ropoma Bepxusis Ilpimmva» TMOMHOCTBIO COOTBETCTBYET
TpeGoBaHUAM KOMITIEKCHOM 6€30MacHOCTH.

IIpoBoauThCst paboTa MO OCYIIECTBICHUIO MEPOIIPUATHN B chepe rocyaapcTBeHHOM
COLMAIBHONW IMOJIMTHKH, AaKTHBHOE Yy4yacThe B 00JacTHhIX ¢ectuBaisx «l'opon
MacTepoB , «l'opon OIUMITHUCKIX HaIEHK .

B  2015rony B ydpexxmeHuu npoBeneHa  paboTa IO BHEIPEHUIO CHCTEMBI
MEeHeDKMEHTa Ka4eCTBa COLMAJbHBIX YCIyT, B NaJlbHEUIIIEM MTOIydYeHusl CepTH(UKATA.

C nenpro pasBHTHS YYPEIKICHHUS aKTHBHO MPOBOIUTCS paboTa MO MPUBICYEHHUIO
BHEGIO/DKETHBIX CPEJICTB 3a OTYETHBIM MEepHOJ MPUBJIEYEHO MEHEXHBIX CPEICTB Ha

oburyro cymmy 138499 Teic. py6.

Hupextop
I'AY «ICIIC u [l ropona Bepxuss ITeimmva




