MHUHUCTEPCTBO COIIUAJILHOM IMMOJUTHKHU CBEPIJIOBCKOM OBJIACTH
INOCYJAPCTBEHHOE ABTOHOMHOE YYPEX/JIEHUE
COIMAAJIBHOT'O OBCJYXHUBAHUS CBEPJIJIOBCKON OBJIACTH
«KomnjiekcHBIH HEHTP CONMATBLHOIO 00/IyKMBAHHS HACEIEHHS
JlennHckoro paiiona ropoga Huknuit Tarum

AKT KOHTPOJIA - >
10 HTOraM MPOBEIEHHOT0 OMPOCA MOJydaTes el ConuaabHBIX YCIyT
10 BONpocaM, NPHMEHAEMBIM IPH [IPOBEACHHH He3aBHCHMOMH OLIEHKH KauecTBa
OKa3aHHsl CONHA/ILHBIX YCJIYT OPraHH3alUAMH CONHAJIBLHOT0 00CayKHBAHUH,
HAXO0AAMKMHCH B BeleHuH CBepUI0BCKOH 00/1a¢TH, YTBePKAEHHBIX TPHKA30M
MunucTeperBa conuanabHoi monuTuku Ceepanosckoii o6macru ot 11.08.2015 r. Ne 482
«O0 yTBepkIeHHH CTAHAAPTOB CONHAIBHBIX YCIYT B HOBOH peIaKkiun»

1) TTon
My:kcko#H 102
HKenckuh 136
2) Bozpact (neT)
18-20 0
21-40 49
41-60 104
61-80 84
Crapue 80 1
3) dopma coUHabHOIC 00CTYKHBAHHSA
CrauuoHap
[Tonycraunonap 238
Hanomuas

4) HanMeHoBaHHE NOCTABIIMKA (OCTABIIMKOR) COIHAIBHEIX YCIIYT
| TAVCO CO «KIICOH JlenuHcKoro pationa roposna Hwxuuil Taruny | 238

5) Tpw mocelneHuy opranu3aluy obpainanics 11 Bel k MEHOPMALMH 0 e IesTENBHOCTH, pa3sMelleHHOH

Ha MHGOPMAIIHOHHBIX CTEHIAX B NOMELICHUAX opraHusauuu? (ecan Bel otBeTii "HeT", MepexomuTe K
sorpocy Ne 7)

Ha 178
Her 60
AHKETUPYEMBbIH He OTBETHJI Ha BOMIPOC 0

6) Y norneTeopeHsl i Bbl OTKPBITOCTBIO, MOIHOTON M AOCTYNHOCTHIO MHAOPMALMH O AEATENBHOCTH
OpraHu3alyH, pa3sMELIeHHOH Ha HHPOPMAIIMOHHEIX CTeH/IAX B MIOMELIEHHH OpPraHH3aLiu?

Ha 178
Het 0




| AHKeTHpyeMBIii He OTEETHIT Ha BOMIPOC | 60

7) Nonb3opanice MM Bel oQHLMaILHBIM CAHTOM OpraHM3alMK, 4TOOBI TOTYHMUTH HHPOPMALMIO O €€
gestenbHocTH? (ecnu Brl orBeTHN "HeT", nepexoanTe K Bonpocy Ne 9)

Ja 162
Her 76
AHKETHpYEMBI HE OTBETHJI Ha BOTIPOC 0

8) YiosiersopeHsl M Bbl OTKPBITOCTBIO, MOMHOTOH M AOCTYNHOCTBEO HH(OPMALHH O MEATEIBHOCTH
OpraHW3alMM, Pa3MEIleHHOH Ha e OPHUHMAIBEHOM caiTe B MH()OPMAalLMOHHO-TEeKOMMYHHKALIMOHHOH
cetn «MHTEepHET»?

Ha 162
Her 0
AHKETHPYEMBIH HE OTBETHI Ha BOTIPOC 76

9) CeoeBpemeHHo 11 Bam Obina mpeaocTaBieHa yciIyra B OpraHu3alky, B Kotopyio Bel obpatunuce (B
COOTBETCTBHM CO BPEMEHEM 3allHCH Ha IIPHMEM K CIELMANHCTY (KOHCYJBTALMIO), ¢ rpadHKOM TPHXoMa
COLMaNBbHOro paboTHHKA Ha JI0M, BHYTPEHHMM pacriopsakoM u npouee)? ("da" - yciyra npepocrasneHa
CBOECBPEMEHHO HIIM paHee yCTaHOBJIeHHOro cpoka, "Her"- ¢ onosnanuem)

Ha 238
Her 0
AHKeTHPYEMbIH HE OTBETHJI HA BONPOC 0

10) YnoenersopeHs! M Bel koM(QOpPTHOCTRIO YCIOBHH MPEOCTABICHUS YCIYT B OpraHH3alMu (HaTH4He
KOM(OPTHOR 30HbI OT/IbIXA (O/KUAAHHS); HAJIHYHME W [OHATHOCTh HABUIALMH B [IOMEILEHHH OpraHH3alliu,
HaJlM4YMe W JOCTYIMHOCTh I[MHMIBEBOM BOABI B TMOMELIEHWH OpPraHW3alMM; HaTW4YHe M JAOCTYIHOCTH
CaHWTapHO-TUTHEHHYECKHX TMOMEILEeHNI B OpraHu3alliy; YAOBJICTBOPHTE/IBHOE CAHWUTAPHOE COCTOSHHE
MOMELIEHHH OpraHM3allMy; TPAHCMOPTHAs [OCTYMHOCTh OPTaHM3aluH (Haiuyke OOIIECTBEHHOTO
TPaHCTOPTa, MAPKOBKH); JOCTYMTHOCTh 3aMKCH Ha MOJIydeHHe YCayrd (1o TenedoHy, Ha OQUILHATEHOM
caiTe OpraHM3allMM, NoCpeacTBoM EQMHOTO mopraia rocyaapcTBEHHBIX H MYHHLUMIATIBHEIX YCIYT, TIPH
JIMMHOM MOCEUIEHHH Y CIISHHATHCTA OPraHU3aliKi) U IPOYHe YCI0BHs)?

Ha 238
Her 0
AHKeTHpYEMBIH He OTBETWJI Ha BOIPOC 0

11) Umeete i Bel (Mau JIMLO, 33aKOHHBIM TPEACTaBUTENIEM KOTOPOro BbI AB/ISETECH) YCTAHOBIECHHYIO

rpyny WHBaIHAHOCTH? (eciid Bel oTBeTmnn "Het", mepexoamTe K Bompocy Ne 13)

Ha 107
Her 131

12) YiosiietBopeHsl i Bbl JOCTYNHOCTBIO MPENOCTaBISHHs YCIIYT U1 HHBAJIMAOB B OPraHu3aLHu?
Ha 107
Her 0

AHKETHpYEMBIH He OTBETHJ Ha BOMPOC

131

13) Yaosnersopensl M Bel 100pokenaTe/ibHOCTBIO M BEUIMBOCTBIO PabOTHHKOR OpraHM3alLuH,
00eCreYHBAIOIMX TEPEUYHBIH KOHTAKT C INOCETHTENSMH H WH(OpMHpoBanme 06 yciyrax mpH
HENOCPEACTBEHHOM OOpallleHHH B OpraHHM3anuio (PaGOTHUKM CHPABOMHOM, TIPHEMHOIO OTAENEHHA W

npo4ue pabOTHHKH)?

Ja 238
Her 0
AHKETHPYeMBIH HE OTBETHII Ha BOTIPOC 0

14) Y noenetBopersl i Bel  106posenaTenbHOCTBIO M BeKIIHBOCTBIO PAGOTHMKOB OpraHM3alliH,
00ecTeYHBalOIMX HEMOCPEICTBEHHOE OKa3aHWe YCITyrd NpH o0palieHuH B OPraHM3alHio (COLMATBHbIE
paboTHHUKH, pabOTHHKM OPraHH3allMy, OKa3bIBAIOLIHE YCIYTH U Ipoune)?



Ja 238
Her 0
AHKETHPYEMBIH HE OTBETHJ Ha BONPOC 0

15) INons3oBamuics nu Bel KakuMU-nuO0 NHCTAHLMOHHBIMY cr1ocofaMu B3auMOeHCTBYS ¢ OpraHuzaluen
(tenedoH, NEKTPOHHAA MOYTA, JIEKTPOHHBIA cepsuc (dopma i noga4M SNeKTpOHHOro obpalneHwus
(oxanobbl, TpelIoKeHHs), MOMy4YeHHE KOHCYJIBTAllMM I10 OKa3bIBAEMBIM Yyeiayram), pasmen «Yacrto
3a7aBacMBble BOTIPOCKI», OHNAH aHKeTa ANs ONpoca rpaxaaH Ha caiite u T.n.)7 (ecnu Bel oTReTHnm "Het",
nepexoauTe K orpocy Ne 17)
Ha 202
Her 36
AHKETHpYEMBIH HE OTBETHJI HA BOMPOC

16) YnoernersopeHsl 1M Bel 100posKenaTenbHOCTbIO M BEMUIMBOCTBIO PabOTHUKOB OpraHH3alldH, ¢
KOTOPBIMH B3aUMOJIEHCTBOBANIU B AMCTAaHUMOHHOH dopme (no TenedoHy, M0 3NIEKTPOHHOH modte, ¢
NOMOLLBIO 3MEKTPOHHBIX CEPBUCOB (/I NMOAAYM NEKTPOHHOro obpaweHus (xanobbl, NpennokeHus),
TIOJTY4eHHs KOHCY/IBTALMH 110 OKa3blBAEMbIM YCITyraM) M B MPOYMX JWCTAHLMOHHBIX dopmax)?

Ha 202
Her 0
AHKETHpYEMBIH HE OTBETMII Ha BOMPOC 36

17) T'otoBsl 1 Bel pekoMeHA0BATh JAHHYKO OPraHU3alMI0 PONCTBEHHUKAM M 3HAKOMBIM (WITH MOTJIH OBl

BEI e peKOMEHI0BaTh, ek Obl Obl1a BO3MOXKHOCTE BRIOOpa opraHu3aiuu)?

Ha 238
Her 0
AHKeTHpYEeMBIi He OTBETHI Ha BOMPOC 0

18) VgosneTBopeHbl Jid Bbl OpraHu3alldOHHBEIMH YCIOBASMHE NMPeIOCTaBlIeHus yeuyr (rpadukom paboTst
opraHu3aury (MoJpasaeneHus, OTAENbHbIX CIELHATHCTOB, rPaQuKOM MPUX0/a COLMANIbHOro paboTHHKA
Ha JIOM M 1p.); HaBUrauuei BHYTPH OpraHu3aluu (HaauaueM HHGOpMaLUMOHHBIX TablHYeK, yKasaTelei,
CUIHAJIBHBIX Tab10, HHQOMATOB M [TPOYHX OPraHU3aLMOHHbBIX YCJIOBUH OKazaHMs yeiryr)?

Ha 238
Her 0
AHKETHpPYEMBIH He OTBETHJI HA BONPOC 0
19) Y nosnetBopeHs! M Bbl B LIe10M YCIOBUAMM OKA3aHUs YCJIYT B OPraHU3aluu?

Ha 238
Her 0
AHKeTHpYEMBIH He OTBETHJI Ha BOMPOC 0

IpennosxeHus, MOKeNaHUs 10 YIYUIISHUIO KaUuecTBa NPEA0CTaBIIEeMbIX COLHANBHBIX YCIIYT!
| - Hpednooxendi ne nocmynano. J

B I'AVCO CO «KIICOH Jlenwnckoro paiiona ropoma Hwxuauit Tarum» 6s01 mpoBenéH
€KeKBapTaIbHBIH ONpOC IIONTydYaTenell COIMANBLHBIX YCIYT IIOCPEACTBOM AaHKETHPOBAHUS IIO
BOIIPOCAaM, IPHMEHAEMBIM IPH IIPOBEJCHHMH HE3aBHCHMOH OLEHKM KadecTBa OKaszaHUs
COIHAIBHBIX YCIYT, YTBEpXKAEHHBIX IpHKa3oM MHHHCTEPCTBA COLMANBHOM TONUTHKH
Crepanosckoit obmact ot 11.08.2015 r. No 482 «O0 yTBepKIAEHHH CTaHIApPTOB COLMAJIBHBIX
yCIyr B HOBOH pejaknum». B ompoce ydacTBoBano 238 4YelnoBeK ONPOC NPOBOIUICS IO
nonycranuuoHapHoH dopme couuansHOro obciyxupaHHs. J[aHHOE KOMHMYECTBO OIPONIEHHBIX
yuutbiBaeT Tpebopanus nucbma MCIIT CO «O KpuTepHsix OLEHKH YUpPeKISHHSIMH KaueCTBEHHBIX
noxasaresel rocymapcTseHnoro 3amanus» ot 13.05.2016 r. Ne 07-13-13/3715 - «KonuuecTso
ONPOLIEHHEIX A0MKHO ObITe He MeHee 10 % 3a KameHAapHBIM rom mo kKaxaol dopme
o0cmyKUBaHUA .

[Io mosoBEIM XapaKTepHCTHKaM: onpolueHHBIX 57,14% (136 uenoBex) coCTaBHIIH



KeHmuHel, 42,86% (102 uenosex) — Myx4uHEL [1o Bo3pacTHBEIM XapakTepucTUKaM: oT 18 1o
20 et —0% (0 wenorek), B Bo3pacte ot 21 0 40 HeT —20,59% (49 uenosexa), ot 41 mo 60
net — 43,7% (104 wenosek), ¢ 61 no 80 met —35,29% (84 4enosex), crapme 80 ner—0,42 %
(1 uenomek). Pesynbrar ompoca moxazam 100%- H}’!O YIOBJIETBOPEHHOCTh KA4ECTBOM M
MONHOTOH HHGopManmuum o paboTe LleHTpa, HOCTYNHOCTBIO YCIOBHHA OKa3aHHS YCIYT,
OmaroycTpoHcTBOM M cojepikaHueM IomemleHuit LleHTpa u Tepputopum, Ha KOTOpPOH OH
pacroyioxeH, OBICTPOTOH TPENOCTaBIEHHS YCIYyr C MOMeHTa OOpameHHs KIHEHTa,
KOMIIETEHTHOCTBIO IepcoHana (IpodeccHOHaNbHON rPpaMOTHOCTBIO) MPH MPEIOCTABIEHHH
yeayru. Bee ompomenHble 238 yeioBeka MOATBEPIWIIM, YTO [PH OKa3aHWH COLMAIBHBIX
yenyr pabotauku LlenTpa Obutn goOposkenaTebHBl H BHUMaTeNbHEL Bee 238 onmpomennbix
ToTy4aTesiel COLMalbHBIX YCIYyT IIOCOBETOBANM OBl CBOMM POJCTBEHHHKAM M 3HAKOMBIM
obparuthecs B IleHTp 3a momyueHHeM couuanbHeIx yeayr.100 % pecmommentor (238
4eJIOBEK) OTBETHIIHM, YTO ycjyra Oblla OKa3aHa CBOGBPEMEHHO W B CPOK (CpeaHee Bpems
OXHJIAHHA IIPHEMA K CIIELHAIUCTY COCTABHIIO MEeHee 5 MUHYT).

Onpoc 611 npo6edén no NOYCMARUOHAPHOU (opmMe COUUANbHO20 0OCAYHCUBAHUA
6 Hem npunanu yvacmue 238 wenosexa (10 genosex B Ornenenns JHEBHOTO NMpeObIBaHHS
rpakgan  noxumnoro Bospacta u  uHBAMHAOB(OIl), 6 w4yemoBeka B ConuainbHo-
peabunurannonsoM otaenenud (CPO), 61 uemoBek -Y4acTKOBOW COUMANBHON CIyKOBI
(YCC), 24 genosex Otaenenus cpodHoro couuanbpHoro obcmyxusanus (OCCO), 22
4YeJoBeKa B OTJeJNeHHH colnanbHo-npasoBoil nomomu(OCIII);19 yemoBexk oTmencHHS

[ICHXO0JIOra — MEeJaroruuyeckoro conpoBoxzenus (OIIIIC); 7 wuenmoBex oTaeIEHHUS
«ConuanbHoe TakcH», 57 YelOBEKa OT/ENCHHs CONPOBOKICHHS 3aMEINAloIUX CceMei
(OCICY; 32 yeIoBeKa OTHCICHHS Npo(PHUNAKTUKH 0e3HaM30PHOCTH

nHecosepirenHoneTHux(OIIBH); Onpoc Obut mpoBenéH BBHIOOPOYHO B COOTBETCTBHH C
YCIOBHAMH IIPEJOCTABIECHUS YCIYT B Ka)K/[OM KOHKPETHOM CTPYKTYPHOM IIOApa3JCIeHHH.

ITo uroram nposenénnoro Bo IV kpaprane 2024 r. ompoca moiy4aTeneil coluanbHbIX

YCIIYT, MOJHO CA€NaTh BBIBOJ, YTO Y/IOBIETBOPEHHOCTh PECIIOHAEHTOB cocTasiusgeT 100 %
B nenom, HEy10BIETBOPEHHBIX [TOJTy4YaTeNell CONMANBHEBIX YCIYT HE BEIABIEHO.

AKT COCTaBJIEH B 2-X JK3EMILIAPaXx.

% 3amectuTens nupexktopa / A.B. babaiinosa

. KOpuckoncynst / E.A. Bacunsesa
{@/ 3aseayromuit OCCO / E.B. Bap6ym

YeHbl KOMHCCHH:

Cekperapb KOMHCCHH:

Cnenumamuict no connansuoi pabore / II.A. CMupHOBa



