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AKT KOHTPOJIA
M0 UTOraM NMPOBEAEHHOT0 ONPOCca MoJiydaTesell COUMAIbHbBIX yCJIyr
N0 BONPOCAaM, IPUMEHsIEMbIM MPH NMPOBEAeHHH He3aBUCHMOM OLIEHKH Ka41eCcTBa
0KA3aHMS COLMAJIBHBIX YCJIYr OPraHU3alUusIMH COLUAIBLHOr0 00CTyKMBAHHUS,
HaxoaAuMucs B BeaeHun CBepaI0BCKOM 00,1aCTH, YTBEPKIEHHBIX MPUKA30M
MuHHCTepCTBA cOUMANbHON nouTHKH CBepaiosckoii o61actu ot 11.08.2015 r. Ne 482
«O0 yTBepKIeHUH CTAHAAPTOB COLMANILHBIX YCJIYT B HOBOW pelIaKLum»

1) ITon
MyxCKOH 70
XKenckun 173
2) Bospacr (11e1)
18-20 3
21-40 61
41-60 89
61-80 84
Crapue 80 6
3) ®opma COUUaTbHOT0 00CIy)KUBaHNS
CraiuoHap
[TomycTaunoHap 243
Hanomuas
4) HanmeHOBaHMe MOCTABLIMKA (TOCTABIIMKOB) COLMANBHBIX YCIYT
| TAYCO CO «KIICOH Jlenunckoro paiiona ropoaa Huwxnui Tarum | 243

5) IIpu moceIenuy OpraHn3aury o0paLlaIich 11 Bel kK nHbOpMAaluK 0 ee IeSTeNbHOCTH, Pa3MELIeHHOH
Ha MH(GOPMALMOHHBIX CTEHIAX B MOMEIICHHSIX opraHu3auuu? (eciu Bel oTBeTHiIM "HET", EPEXONUTE K

Borpocy Ne 7)

Ha 196
Her 47
AHKETHPYEMBIH HE OTBETUJ Ha BOIIPOC 0

6) Y 10BIETBOPEHB! M Bbl OTKPBITOCTHIO, MOTHOTOW M AOCTYMHOCTbIO WH(POPMALUK O NEATENBHOCTH
OpraHM3alii, pa3MelleHHOH Ha HHOPMALMOHHBIX CTCHAAX B MOMELIEHUH opraHu3zalnun?
Ja 196
Het 0




( AHKETHpYEMBIil HE OTBETHMII Ha BOIIPOC | 47 J

7) Monp3oBamuch 1 Bbl OQUUHAIBEHBIM CAliTOM OpraHW3aLUd, YTOOBI IMOMYYUTH nHOpMALIMIO O €€
nestenpHocTr? (eciu Bel otBeTnin "Het", mepexomuTe K Bonpocy Ne 9)

Ha 158
Het 85
AHKeTUpYyEeMbI He OTBETUJI Ha BOIIPOC 0

8) VIOBIETBOPEHB! U Bbl OTKPHITOCTBIO, MOTHOTOM M NOCTYNHOCTBIO MH(QOPMALUK O NEATENbHOCTH
OpraHM3alliM, PasMeIleHHONH Ha ee O(MUMaNbHOM caiiTe B MH(GOPMALMOHHO-TEJIEKOMMY HUKALIMOHHO U
cetu «MHTEpHET»?

Ja 158
Her 0
AHKETUPYEMBII HE OTBETUII Ha BOTIPOC 85

9) CroeBpeMeHHO 1 Bam Oblna mpenocTaBieHa yclayra B OpraHu3alliy, B KOTOPYIO Br1 ob6patunuch (B
COOTBETCTBUM €O BPEMEHEM 3aIliCH Ha TIpUeM K CIIELHaIUCTy (KOHCYJBTALMIO), ¢ rpadpuKoM Mpuxoja
COLMAIBHOrO PaGOTHMKA HA J0M, BHYTPEHHHM PACTIOPSIKOM U mpoyee)? ("Ha" - ycmyra npenocTaBiieHa
CBOEBPEMEHHO MJIM paHee yCTaHOBIEHHOTo cpoka, "Her"- ¢ OT103/IaHUEM)

Ha 243
Her 0
AHKeTHpYEeMbli He OTBETHJI Ha BOTIPOC 0

10) YoBaeTBopeHsl i Bbl KOMQOPTHOCTBIO YCIOBHI MPENOCTABJIEHUS yCAYT B OPTaHU3alNK (nanu4aue
KOoM(bOPTHO# 30HBI OT/BIXA (OKMIAHNMA); HAIMIUE Y IOHATHOCTh HABUTALMK B [IOMCILICHNM OPTaHU3aLnH;
HaJMyMe M JOCTYMHOCTh MUTHEBON BOABI B TMOMEIUCHWHM OpraHM3alMM; Haaudue M JOCTYMHOCTH
CaHUTAPHO-TUTHEHUYECKUX [OMEIEeHH B OpraHu3alyy; yIOBJIETBOPUTEIbHOE CAHUTAPHOE COCTOAHME
[OMELIEHNH OpraHM3aluy; TPAHCIOPTHAs JAOCTYNHOCTh OpraHM3aliy (nanuyue O0OLIECTBEHHOIO
TpaHcropTa, MapKOBKHU); IOCTYMHOCTb 3alMCH Ha MOJyYCHHE yCIyrH (mo tenedony, Ha oGULUMATBHOM
caiiTe opraHu3alluy, MOCPEACTBOM EuMHOrO moprana rocy1apCTBEHHBIX W MYHHLMNAIBHBIX YCIyT, TP
JIMYHOM TIOCEIEHHH Y ClIeLMaINCTa OPraHu3alK) U POYHe ycnoBust)?

Ha 243
Her 0
AHKETHpYEMbII HE OTBETUJI Ha BONIPOC 0

11) Umeere an Ber (nam o, 3aKOHHBIM NPENCTABUTEIEM KOTOPOTO Brl sBII€TECH) YCTAHOBJICHHYIO
rpyniy MHBaIUAHOCTH? (€ciy Bel 0TBETUIM "net", mepexoaute K Borpocy Ne 13)

Ha 92

Her 151

12) VoBeTBOpeHs! /11 Bl 1OCTYNHOCTBIO IPEAOCTABIEHMA YCIyT A/l HHBAIU/IOB B opranuzanuu?

Ja 92
Her 0
AHKETHPYEMbII HE OTBETUII HA BOTIPOC 151

13) YnosnerBopeHsl s Bl 100p0rKenaTeIbHOCThIO M BEXIIMBOCTHIO pabOTHUKOB OpraHu3aluy,
0GeCreuMBAIOIIMX [EPBUUHBIA KOHTAKT C I[IOCETUTENAMH M HHPOPMUPOBAHUE 06 yciayrax Ipu
HEIOCPEJICTBEHHOM 00palleHHd B OpPraHu3aluio (paboTHUKH CIIPaBOYHON, MPHEMHOIrO OTACICHUS H
npoune pabOTHUKM)?

Ha 243
Her 0
AHKeTHpYEMbII HE OTBETHII Ha BOTIPOC 0

14) VnosnerBopeHbl 11 Bbl  100pOKeNaTeIbHOCTRIO W BEHINBOCTBIO pabOTHUKOB OpraHu3alluy,
0GeCeYHBalONIMX HEMOCPEICTBEHHOE OKA3aHUe YCIyTH Mpy o0palleHty B OpraHu3alyio (CouuaibHble
paGOTHMKH, PaGOTHHKU OpraHu3alliy, OKa3bIBAIOLIME YCIYTH U Mpouue)?



Ha 243
Het 0
AHKETHPYEMBIH HE OTBETUII Ha BONIPOC 0

15) ITonb3oBanuce a1 Bel KakuMU-THO0 IMCTAaHLUMOHHBIMU CIIOCO0aMU B3aUMOIEHCTBYSI C OpraHu3aIuei
(TenedoH, 2MeKTpOHHas I04YTa, 3JIEKTPOHHBIA cepBUC ((hopmMa A MOJAYM BJIEKTPOHHOTO OOparieHws
(>xanoObl, NpenIo)KeHWs), MNOTy4EeHHE KOHCYJbTallUM [0 OKa3bIBAEMbIM YCiIyTam), pasgen «Yacrto
3aZaBaeMble BOMIPOCHI», OHJIAHH aHKeTa JJIsl Ollpoca Tpa)k/iaH Ha caifte u T.1.)7 (ecau Bel oTBeTunmm "HeT",
nepexoauTe K Borpocy Ne 17)

Ha 189
Hert 54
AHKETUPYEMBbII He OTBETHJ Ha BOMPOC 0

16) YnosnersopeHsl 1M Bbl 10oOpoXKenaTeIbHOCTBIO U BEXJIMBOCTHIO PAaOOTHHUKOB OpraHW3alvH, C
KOTOPBIMH B3aWMOJIEHCTBOBANN B NUCTaHLUMOHHOW (opme (1Mo TenedoHy, MO 3JEKTPOHHOHW MouTe, ¢
MTOMOILBIO DJIEKTPOHHBIX CEPBUCOB (AN MOJAYM DJIEKTPOHHOTO 0O0palleHrs (ajoObl, MPENIOKEHUS),
IOJIy4€HUs] KOHCYJIbTAllMHU 110 OKa3bIBAEMBIM YCIYTaM) U B POYMX AWCTaHUMOHHBIX hopmax)?

Ha 189
Her 0
AHKETHUPYEMBII HE OTBETUJI HAa BOIIPOC 54

17) 'oToBb! 111 BBl pekoMeH10BaTh NaHHYIO OpTaHU3AIMI0 POJCTBEHHUKAM M 3HAKOMBIM (MJIM MOTJIU OBI
Bbl ee peKOMeH0BaTh, eciii Obl OblJIa BO3MOXKHOCTH BhIOOpA OpraHu3aLum)?

Ha 243
Het 0
AHKeTHpYEMBIH HE OTBETHJI Ha BOIIPOC 0

18) Y noBaeTBOpeHb! 1M Bbl opraHn3allMOHHBIMY YCIOBUSAMH MPENOCTaBIeHUS YCIyT (Tpa(uKoM paboTeI
opraHuzauuy (MoapasfeseHns, OTACIbHBIX CIIELHaINCTOB, rpadMKOM IPUX0/ia COLMAIBHOTO pabOTHHUKA
Ha JIOM M Jp.); HaBUTaUMel BHYTPH OpraHu3auuy (HaJudueM HHQOPMAIMOHHEIX TabJIHUeK, yKazaTeneH,
CUTHaJIbHBIX TabJ10, MHGOMATOB M ITPOUYMX OPraHHW3aLMOHHBIX YCJIOBUH OKa3aHUsl ycayr)?

Ha 243
Her 0
AHKETHPYEMBIH HE OTBETHJI Ha BONIPOC 0

19) YnoBnerBopens! /i Bbl B LIeJIOM YCIOBUSIMM OKa3aHHsl YCJIYT B OpraHu3alyu?

Ha 243
Her 0
AHKETHPYEMBIH HE OTBETHJI Ha BOIIPOC 0

[IpenoXxeHus, MoKeNaHus MO YIYUIIEHHUIO KaueCTBa IPE0CTABISIEMbIX COLIMATBHBIX YCIYT:
| - [Ipednoowcenuti He nocmynaino. |

B T'AYCO CO «KLCOH Jlenunckoro paiiona ropoga Hwxuuit Tarnm» Obl1 nmpoBenéH
€KEKBapTalbHBI ONPOC MOoJy4aTeaed COLMAIBHBIX YCIYr TMOCPEICTBOM aHKETHUPOBAHUsS I10
BOMpOCaM, TMPHMEHSEMBIM MpU IPOBEACHHHM HE3aBUCUMOM OLIGHKM KadecTBa OKa3aHHs
COLIMAJBHBIX YCIYT, YTBEPXKAEHHBIX MPUKAa30M MMHUCTEPCTBA COLMAIBHON IOJUTHUKU
CeepaioBckoit obnactu oT 11.08.2015 r. Ne 482 «O6 yTBep»,AE€HWH CTaHIAPTOB COLIMATIBHBIX
yCIyr B HOBOHM penakuum». B ompoce ydacTBoBano 243 yesoBeK ONPOC MPOBOJMIICA IO
MOJTyCTallMOHApHOH (opMe couranbHOro o0ciay)kMBaHHUs. [laHHOE KOJIMYECTBO OIMPOILIEHHBIX
yuuthiBaeT TpedoBanus nucbMa MCIT CO «O kputepusix OLEHKH yUpPexKACHUAMU KaueCTBEHHBIX
nmokasartesied rocynapcrBeHHoro 3amanusi» oT 13.05.2016 r. Ne 07-13-13/3715 - «KommuecTtBo
OTIPOLIEHHBIX JOJKHO ObITh He MeHee 10 % 3a KaleHZapHBIM TroJ MO Kaxkaod (opme
00CITy/)KHBaHUS».

[To moyioBBIM XapakTepucTukam: ompouieHHbIX 71,19% (173 4denoBek) cocTaBUIU



xKeHIUHB, 28,81% (70 uenoBek) — MyK4uHBI. [10 BO3pacTHBIM XapaKTepUCTUKaM: OT 18 1o
20 ner —1,23 % (3 yenosek), B Bozpacte ot 21 mo 40 ner —25,1% (61 uenoseka), oT 41 g0 60
neT — 36,63% (89 uenosek), ¢ 61 no 80 mer —34,57% (84 uenosek), crapue 80 net—2,47 %
(6 uemoBek). Pesynbprar ompoca mnokaszan 100%-Hyro ynoBIE€TBOPEHHOCTh KayeCTBOM U
MOJIHOTOM uHpopManuu o pabore LleHTpa, AOCTYNHOCTBIO YCIOBMM OKa3aHWUs YyCIyT,
01aroyCTpOMCTBOM ¥ COJepKaHHeM MoMelleHui LleHTpa U TeppuTOpUHM, Ha KOTOPOH OH
pacrojaoXeH, OBICTPOTOW MpPEeNOCTaBIEHUs YCIYI C MOMEHTa OOpallleHUsl KIHEHTa,
KOMIIETEHTHOCTBIO mepcoHana (mpodeccuoHalIbHON IPaMOTHOCTBIO) NMPU NMPELOCTABICHUU
ycayru. Bece ompomienHbie 243 yejgoBeka MOATBEPAMIM, YTO NPU OKa3aHHUMU COLMATIBHBIX
yeiyr pabotHuky LeHTpa Obu 10O6poXkenaTeabHbl U BHUMATENbHBL. Bee 243 onpomeHHbIX
moJiyyaTesied CONMalbHBIX YCIyT OCOBETOBAJMU Obl CBOMM POJICTBEHHMKAM W 3HAKOMBIM
oOpatuThcs B LleHTp 3a monydeHHeM coluaigbHbIX ycuyr.100 % pecrnonmenToB (243
4elloBEK) OTBETUJIM, YTO yciyra Oblia OKa3zaHa CBOEBPEMEHHO M B CPOK (CpelHee BpeMs
OXKHUIAHUS pUEMaA K CIEIHATUCTY COCTABUIIO MEHEE 5 MUHYT).

Onpoc obL1 nPosedén No NONYCMAYUOHAPHOIL (opMme COUUATbHO20 00CAYIHCUBAHUA
6 Hem npunsanu yuacmue 243 uenogexa (& yenosex B OT/eNeHUs NHEBHOIO NpeObIBAHUSA
rpaxkaad noxuioro Bospacta u uHBamugo(OJII), 3 wudemoseka B CoumanbHO-
peabunurannonnom otaeneruu (CPO), 61 genoBek — B Y4acTKOBOM coUManbHOM ciyxOe
(oTmenenns npobuIakTUKH U connantbHoro conpooxaenus)(YCC), 31 yenosex Otnenenus
cpounoro couuanpHoro obcmyxuBanus (OCCO), 22 yenoBeka B OTAEJICHUHM COUHMAIBHO-
npaBoBoit momomu(OCIIIT);19 uenoBek OTAENEHUS TCHXOJOra — IEJaroruyeckoro
conposoxkaenus (OIIIC); 7 uemoBex otnaenenus «CoumanbHoe Takcu»;60 dwesoBex
OTHeNeHMs conpoBoxaeHus 3amematomux cemedl (OC3C); 32 uyenoBeka OTHEICHUA
npodunaktuku 6esnanzopHocti HecoBepmenHoaeTHUX(OIIBH); Ompoc Obur mpoBen&n
BBIOOPOYHO B COOTBETCTBHM C YCIOBUAMM MPEAOCTABJIEHHs YCIYT B KaXIOM KOHKPETHOM
CTPYKTYPHOM NOAPAa3AEIEHUN.

ITo uroram nposenénnoro B 11 kBaprane 2024 r. onpoca nojydyaresaend CoLUanbHbIX

yCIIyT, MOKHO CIeNaTh BBIBOJ, YTO yIOBIETBOPEHHOCTh PECHOHAEHTOB cocTasisieT 100 %.
B nenom, HeyI0BICTBOPEHHBIX MOJNydaTeNIel COUUAIbHBIX YCIYT HE BRIABICHO.

AKT COCTaBJIEH B 2-X dK3eMILIApax.

YieHbl KOMUCCUU: & /)
My 3amectutens qupekropa / A.B. babaiinosa
[4

IOpuckoncynst / E.A. Bacunbesa
3asenyromuit OCCO / E.B. Bap0yn

7

CekpeTapb KOMHCCHM: //
Tynoe CrielanmcT 1o couuanpHoit pabore / JI.A. CMmupHOBa
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