onpoca rnoslyyaTesiei ycnyr o KayecTse ycn<
o6cnyxmBaHus CBepA/IoBCKO

?pTan 2024 ropa

MposegeH Onpoc 18 kKnneHTOB Ynpexae! ptane 2024 roga. KnneHtam 6biin
3afjaHbl CnefytoLLve BOnpochl:
1. Mpu noceweHUN opraHmsauum obpawannce N Bbl K MHGopMauumM 0 ee AeATe/IbHOCTH,
pasMeLLeHHON Ha MH(OPMaLMOHHBIX CTeHAAX B MOMELLEHUAX opraHm3aumnn? (eciv Bbl 0TBETWUN
«HET», MnepexoaunTe K sonpocy Ne 3)

Ja-18 yenosek

Het -0
2. Y[poBnetBopeHbl X Bbl OTKPbLITOCTbIO, MOMHOTOM W AOCTYMHOCTbIO MHGopMaumMm o
[eATeNIbHOCTM OpraHm3aumun, pasMeLLeHHOW Ha WHGOPMAUMOHHbLIX CTeH4ax B MOMELLeHUN
opraHusaunmn?

Oa- 18

Het -0
3. TMonb3oBanucb 1 Bbl omumanibHbIM CanTOM OpraHu3aumm, YTobbl NONYyYUTb MHGOPMaLUIO 0
ee fesATeNIbHOCTN? (ecn Bbl OTBETUNM «HET», NepexoanTe K Bornpocy Ne 5)

[Aa-0

HeT - oTBeTU/n 18 yenoBek
4. Y[0BNeTBOpPeHbl NN Bbl OTKPLITOCTbIO, MO/IHOTOM W AOCTYNHOCTbIO MHMOPMaUUn 0
AEeATENIbHOCTM OpraHusauuun, pasMeLleHHOM Ha ee omunasibHOM caliTe B MH(OpPMaLVOHHO-
Te/IeKOMMYHWUKALMOHHOMN CeTU «NHTepHET»?

Aa -

HeT -
5. CBoeBpemMeHHO 51 Bam 6blna npefocTtaBneHa ycnyra B OpraHusauumn, B KOTOPYH Bbl
obpaTunucb (B COOTBETCTBMM CO BPEMEHEM 3amnmcy Ha MpUeM K Creynasucty (KOHCy/bTauumio), C
rpamkom npuxoga counanbHOro paboTHUKA Ha AOM, BHYTPEHHUM pacropsgkom v rpoyee)? («da» -
ycnyra npegocTas/ieHa CBOEBPEMEHHO nnu paHee YyCTaHOBJ/IEHHOIO CPOKa;
«HET» - yC/lyra npefocTas/ieHa ¢ 0rno3gaHnem)

[a oteetnnn 18 yenosek

Het -0
6. Y[0BMeTBOPEeHbI N1 Bbl KOM(GOPTHOCTLIO YCMOBUIA MpefocTaB/ieHNs YCyr B opraHusauum
(HanMure KOMMOPTHOW 30HbI OTAbIXa (0XKMAAHWSA); Ha/IMYMe U MOHATHOCTb HaBMrauuMy B MOMeELLEHNN
OpraHusaumu; Hamume U AOCTYMHOCTb MUTLEBON BOAbI B MOMELLEHWM OpraHusauuun; Haumume u
[OCTYMHOCTb  CAHWUTAPHO-TUIMEHNYECKMX  MOMELEHWn B opraHuM3auun;  YLOBNEeTBOPUTE/IbHOE
CaHUTapHOe COCTOsIHME NOMELLEHWI OpraHmn3auun; TpaHCNOPTHaA AOCTYMNHOCTL OpraHusaummn (Haamuune
06LLECTBEHHOr0 TPaHCNOPTa, NAPKOBKM); AOCTYNHOCTb 3amnvcu Ha nosyveHue ycnyrun (no TenedoHy, Ha
ohmuManbHOM  caliTe  opraHu3auun, MocpeAcTBOM  EAMHOrO  noptana  rocyfapCTBEeHHbIX U
MYHULMNAbHBIX YCYT, MPU IMYHOM MOCELLEHNM Y CrieuuanicTa opraHnsaLmm) u npoyme ycnosus)?

[a otBeTunn 18 yenosek

HeT -0
7. Wmeete nn Bbl (MAn nvuo, 3aKOHHbIM MNpeACcTaBuUTeNIeM KOTOPOro Bbl ABNseTeCh)
YCTaHOBJ/IEHHYIO TPynmny UHBaIMAHOCTU? (ecnin Bbl OTBETUMN «HET», MepexoanTe K Bonpocy Ne 9)

[a oTtBetnnn 18 yenosek

Het -0
8. YpoBnersopeHbl /M Bbl [OCTYNHOCTbIO MNpeAocTaBfeHns ycnyr Ans WHBa/INLOB B
opraHmsaunmn?

[a otBeTunn 18 yenosek

Het -0
9. YaoBneTBopeHbl /i1 Bbl [06pOXKeNnaTeNIlbHOCTBIO M BEXX/IMBOCTbIO Pab0THMKOB OpraHu3auumu,
o6ecneymBaloLLMX NEePBUYHbIA KOHTAKT C MOCETUTENSAMU U UHGOPMUPOBaHMe 06 ycnyrax npu



HernocpeaCTBEHHOM O6palLleH N B opraHm3aunio (paboTHMKM CPaBOYHOM, NPMEMHONO OTAENEHNS U
npoyvie paboTHUKMN)?

[a oTtBeTunu 18 yenosek

Het -0
10. Y aoBneTBOpeHbI /1 Bbl J06p0XKenaTe/IbHOCTBIO M BEX/IMBOCTLIO Pab0THMKOB OpraHusauuu,
obecneumBaroLLMX HEMOCPeACTBEHHOE OKasaHuWe Yycnyrum npu obpalleHuM B OpraHvsauuio
(coumanbHble paboTHMKM, PabOTHUKM OpraHM3aLmm, oKasblBatoLLye YCiyru u npoyne)?

[a otBeTunnn 18 yenosek

HeT -0
11. Monb3oBanMcb M Bbl KakKMMWU-/IM60 AUCTAHUMOHHbLIMW Criocobamm B3anUMOJENCTBUS C
opraHusauuen (TenedoH, 3MEKTPOHHAs MNOYTa, 3MEKTPOHHbLIA cepBuc (hopma Ans  nogaum
3NIeKTPOHHOro obpatyeHns (>kanobbl, NPeanoXeHus), NoayyeHWe KOHCYNbTauMn MO OKa3blBaeMbIM
ycnyram), pasgen «YacTto 3agaBaeMble BOMPOCbI», OHMaiH aHKeTa A/1a onpoca rpaxaaH Ha canTe u
T.M.)? (ecnv Bbl OTBETUN «HET», NepexoanTe K Bonpocy Ne 13)

Aa -

HeT - oTBeTMIN 18 YenoBek
12. Y 10BNeTBOPEeHbI 1 Bbl J06p0XKeNaTe/IbHOCTbIO U BEXX/IMBOCTLIO PabOTHUKOB OpraHu3aumm, ¢
KOTOPbIMW B3aMMOLENCTBOBa/IN B AUCTAHLMOHHOW (hopMe (No TenedoHy, Nno 3N1eKTPOHHOI nouyTe, ¢
MOMOLLbIO 3/1EKTPOHHbIX CEPBUCOB (418 NOAAaYN 3N1eKTPOHHOIO obpalleHns (Kanobbl, NpeasioXeHus),
MolyYeHMst KOHCY/IbTaUMM Mo 0KasbiBAEMbIM YClyram) U B MPOYMX AUCTAHLUMOHHBIX (popmax)?

fa -

Het
13. T'oTOBbI NN Bbl peKOMeHA0BaTb AaHHYHO OpraHu3auuio PoACTBEHHWKAM M 3HAKOMbIM (MUK
Mornun 6bl Bbl ee peKOMeH0BaTb, eCnu 6bl Obl1a BO3MOXKHOCTb Bbl6opa opraHmnsaumnmn)?

[a oteetnnun 18 yenosek

HerT -
14. Y 0BNeTBOpPeHbI 11 Bbl 0OpraHv3auOHHbIMU YCNOBUAMUW MpeaocTaBneHnsa yenyr (rpagMkom
paboTbl opraHu3aummn (NoapasgenieHns, OTAebHbIX CMeLuasucToB, rpakom npruxopa coumanbHOro
paboTHMKa Ha [JOM W [p.); HaBurauumein BHYTpWU opraHuzaumm (Haamuvem WHHOOPMAaLMOHHBIX
Tabnnuyek, ykasaTenen, CUrHabHbIX Tabs0, WH(POMATOB M MNPOYMX OpraHU3aUMOHHbLIX YCNOBUIA
OKasaHus ycnyr)?

[a otBeTunn 18 yenoBek

Het -0
15. Y noBneTBOpeHbI /i1 Bbi B LIe1IOM YCIOBUAMW 0KasaHUsa yCnyr B opraHusaummn?

[a oteetnnn 18 yenoBsek

HeT -0
16. Bawun npeanoxXeHns Mo ynyuyLleHWo YC/I0BUIA OKasaHus YCnyr B AaHHOW opraHu3auunn:
Bce onpalumBaeMble He BbICKa3av HUKaKMUX MPeaIoXeHNiA
17.Baw non

My>KCKOiA- 0TBeTUN 12 YenoBek

YKeHcKuin - 6 YenoBek
18.Baw Bo3pacTt (YKaknTe CKOoMbKo BaM MosiHbIX N1eT)
7 4enoBeK OnpoLleHbl B Bo3pacTe Ao 45 feT, 6 yenoseka fo 55, neT u gBa yenoseka o 60 net u aga
yenoseka ctapiue 70 et n o4nH B Bo3pacTe 82 roga

19.Ha3BaHuWe HaceneHHOro NyHKTa, B KOTOPOM MNPoBefeH onpoc c.LlenkyH
PlbnHoe  HasBaHMe opraHusaumm coumanibHOro o6cnyxmBaHms CBepa/ioBCKOM 06/1acTu, B
KOTOpOI npoBeAeH onpoc nony4vatenenn ycnyr FTACYCO CO «LUenkyHckuii MHW»

Onpoc NpoBeAeH CneynanncTom no coumanbHbiM BonpocaM [MbsHkoBoW H.A. 1 6ubnmoTtekapem
LLInpsiesori M.H.



