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3 nexkabpsa 2014 ropa N 108-03

3AKOH
CBEPAJTIOBCKOW OBJIACTHU

O COLIMAITIbHOM OBCITYXKMBAHUU IPAXAAH
B CBEPAJTIOBCKOM OBJIACTU

MpuHaT

3akoHogaTensHbiM CobpaHnem
CeepanoBckor obnactu

2 nekabps 2014 roga

Maea 1. OBLUME NMOJNTOXXEHUA
Cratbs 1. MpeameT perynnpoBaHus HacTosLiero 3akoHa

Hactosiwum 3akoHOM perynupyroTcsi OTHOLLEHMS, BO3HMKaWWmMe B cdepe coumanbHOro OoOCnyXmBaHUA
rpaxaaH B CBepanoBckon obnactu.

Crtatba 2. OCHOBHblE MOHATUA, MPUMEHSIEMbIE B HAcTOsILLLEM 3aKoHe

B HacTosilem 3akoHe NPUMEHSIOTCS crneaytowmne OCHOBHbIE NMOHATUS:

1) coumanbHoe o6cCnyXuBaHWe rpaxpaH (ganee - coumwanbHoe obcnyxuBaHue) - OeaTenbHOCTb Mo
NpefoCTaBMEHMIO coLmarbHbIX YCNYr rpaxaaHaM;

2) coumanbHas ycnyra - OelcTBue WnuM OencTBusi B cdepe coumanbHOro obcnykMBaHUS MO OKa3aHuto
MOCTOSIHHOW, NepMOANYECKOIA, PA30BON MOMOLLM, B TOM YMCIE CPOYHOW NOMOLLM, rPaXXgaHWHy B LIeNsX yny4ylleHns
YCINOBUI €r0 XU3HeOeAaTeNbHOCTU U (MNK) paclUMpeHnst ero BO3MOXHOCTEN caMoCToATeNbHO obecneynBaTb CBOU
OCHOBHbIE XW3HEHHbIe NOTPEeBHOCTY;

3) nonyyatenb couuanbHbIX YCNYr - TPaX4aHWH, KOTOPbLIA MNpU3HAH HYXOALWWMCS B COLManbHOM
o6CnyXMBaHMU 1 KOTOPOMY NMPEedOCTaBMATCA coumanbHas ycryra unm coumanbHble YCnyru;

4) nocTaBLUMK COLManbHbIX YCRyr - lOpUaMYEecKoe NULO HEe3aBUCMMO OT €ro OpraHu3auuoHHO-NPaBOBOW
dopmMbl 1 (MNKN) MHAMBUAOYATbHBIA NPeANPUHUMAaTENb, OCYLLECTBNAIOLWMNE coLmanbHoe 06CnyXnBaHme.

Cratba 3. MNpyHUMNBI counanbHOro obcnyxmBaHus

1. CoumanbHoe obcnyxusaHme B COOTBETCTBUM C dpedeparbHbIM 3aKOHOM OCHOBbIBAeTCH Ha cobnogeHun
npaB YernoBeKka W yBaXKeHWU OOCTOMHCTBA NIMYHOCTU, HOCUT r'yMaHHbIA XapakTep U He AOMYCKaeT YHWKEHUS YecTu
1 OCTOMHCTBA YenoBeka.

2. CoumnanbHoe obcnyxumBaHue B COOTBETCTBUMM C (peaeparnbHbiM 3aKOHOM OCYLLECTBMASETCH Takke Ha
crnepyoLwmnx npuHUMnax:

1) paBHbI, CBOBOAHBLIN AOCTYN rpaxgaH K couuanbHOMY OOCMYXMBaHWIO BHE 3aBUCUMOCTW OT KX MOna,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MEeCTa >KUTEMNbCTBA, OTHOLIEHUS K PEenurnu,
yOexxaeHnn 1 NpuHagnexHocTn K 06LWeCcTBEHHbIM 06 begUHEHUSAM;

2) agpecHOCTb NPefoCTaBNeHUsi coumanbHbIX YCNyr;

3) NpMBnMXEHHOCTb MOCTaBLUMKOB COUManbHbIX YCAYr K MECTY XWTenbCTBa nony4vaternen coumanbHblX
ycnyr, 4OCTaTOYHOCTb KONMMYeCTBa MOCTaBLUMKOB COUManbHbIX ycnyr ansg obecneyeHust notpebHocTen rpaxaaH B
coumanbHOM  OOCNyXWBaHUKW, [OCTAaTOYHOCTb  (PUHAHCOBbLIX, MaTepUarnbHO-TEXHWYECKUX, KaapoBbIX MU
NHAOPMAaLIMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLMAanbHbIX YCIyT;

4) coxpaHeHue npebbiBaHWA rpaxaaHnHa B NpUBbIYHON BnaronpuaTHon cpeae;

5) 0o6poOBONLHOCTS;

6) KOHUOEHUNANbHOCTb.
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CraTbs 4. Cuctema coumansHoro obcnyxunsaHus B CBepanoBckon obnactu

Cuctema coumanbHoro obcnyxmsaHus B CeepanoBckon obnacTtu BkntoyaeT B cebsi:

1) 06nacTHOM MCNOMHUTENbHBINA OpraH rocyaapcTBeHHon Bnactn CeepanoBckon obnacti, ynonHOMOYEHHbIV
Ha OCyLlecTBNeHne NpeaycMOTPEHHbIX HAacToAWMUM 3aKOHOM MOMHOMOYMI B cdhepe coumanbHOro obcnyXneaHus
(Oanee - ynonHOMOYEHHbIV MCMONHUTENBHBIN OpraH rocygapcTBeHHow Briactu CeepanoBckon obnactu B cdepe
coumanbHOro 00CnyxmBaHus);

2) TeppuTOopManbHble UCMOMHUTENBHbBIE OpraHbl rocygapcTBeHHoW Bnactu CeepAnoBckon obnactu B cdepe
coumnanbHoro obcnyxmBaHus;

3) opraHmsauumn coumanbHOro obcnyxmneaHus, Haxogdawmecsa B BegeHum CeepgrioBckon obnactm (ganee -
opraHmsaumm couunansHoro obcnyxmsaHma Ceepanosckon obnactu);

4) HerocygapCTBEHHble (KOMMEepYeckne M HEeKOMMEpYEeCKue) opraHusaumm coumanbHOro obecnyxvBaHus,
OCYLLECTBMSOLWMNE CBOK [AEATENbHOCTb Ha Tepputopum CsepanoBckon obnactu, B TOM 4ucne couuanbHO
OPUEHTUPOBAHHbIE HEKOMMEpPYEeCcKne opraHusauun, npefocTaBnslolWMe couvarnbHble YCyrM Ha Tepputopum
Ceepanosckon obnactu;

5) nHaMBMAyanbHbIX NpeanpuHUMaTenen, OCYLLECTBSIOWMX coumanbHoe obcnyxmBaHue Ha TeppuTopuun
CsepanoBckon obnacTu.

Mnaea 2. MNOJIHOMO4YUA OPTAHOB rOCYQAPCTBEHHOW BITACTHU
CBEPAJIOBCKOWU OBJTIACTU B COEPE COLMAJIbBHOIO OBCITY>KUBAHUA

Cratbs 5. lMonHOMO4YMA BbICWUIMX OpraHoB rocygapcteseHHon BracTn CeeparnoBckon obnactu B cdepe
coumnansHoro obcnyxmeaHums

1. BakoHogaTenbHoe CobpaHne CeepanoBckon obnactu:

1) npuHumaeT 3akoHbl CBepanoBckonm obnacTu, perynupylowme OTHOWeEHUA B cdepe coumarnbHOro
obcnyxumBaHus;

2) ocylwecTBnsaeT KOHTponb 3a cobniogeHvem U ucnonHeHnem 3akoHoB Csepanosckon obnacTw,
perynupyloLmMx oTHoLWEHNS B cdepe coumanbHOro 06CnyKmBaHus;

3) ocywecTBnseT gpyrMe nonHoMoums B cdpepe coumanbHOro 0o6CMyXKMBaHUS B COOTBETCTBMM C
deaepanbHbIMM 3aKoHaMu 1 3akoHamu CBepAaoBckor obnacTu.

2. l'ybepHaTop CBepanoBckon obnacTu:

1) opraHusyeT ucnonHeHve 3akoHoB CBepanoBCKOWM 06nacTu, perynupylowmx OTHOLEHUS B cdepe
coumanbHOro 00CnyXxnBaHus;

2) onpegensier B blogpkeTHOM nocnaHvm npuopuTeTbl (UMHAHCUPOBaHMSA MeponpuaTui B cdepe
coumanbHOro 00CnyXxnBaHus;

3) obecneuunBaeT 3anTy Npas 1 cBOOOA YernoBeka v rpaxgaHnHa B cdepe coumansHOro 06CnyxxmBaHms;

4) ocywecTBnsetr Apyrme nofnHomouuMss B cdhepe coumanbHOro obcnyxuMBaHMA B COOTBETCTBUM C
degepanbHbIMU 3aKOHaMK, WHbBIMW HOPMAaTWMBHbIMK MpPaBoBbIMKW akTamu Poccunckon ®degepauumn M 3akoHamu
CeepanoBckon obnacTu.

3. MpaButenbctBo CBEPANOBCKOA 06M1acTu:

1) obecneunBaeT ucnonHeHue 3akoHoB CBepanoBCKOW obnacTW, perynupyrolmx OTHOLWEHWs B cdepe
coumanbHOro obcnyxmBaHus;

2) onpegensieT YNONHOMOYEHHbIN WCMOMNHUTENbBHLIA OpraH rocygapcTBeHHon Bractu CBepanoBcKon
obnactn B cdhepe coumanbHOro 06Cny>xMBaHus;

3) yTBepxxaaeT NopsaoK NPU3HaHMS rpaxkgaH HYKAalLWMMNCS B coumanbHOM 06CnyXnBaHuy;

4) yTBepxgaeT NOpsAOK MPedoCTaBneHus counanbHbIX YCAyr MOCTaBLMKaMUM CouMarnbHbIX YCNyr B
CeepanoBckon obnactu;

5) yctaHaBnvBaeT MOPSOOK YTBEPXAEHWS TapudoOB Ha couuarnbHble YCAyrM Ha OCHOBaHUWM NOAYLUEBbIX
HOpMaTUBOB (PUHAHCMPOBAaHWS coumanbHbiX yenyr B CBepanoBckon obnactuy;

6) yTBepxaaeT HOpmaTtuBbl obecrneyeHus MArKMM WHBEHTapeMm W Mowagblo JKUMbIX MOMELLEHMI Npu
npefocTaBreHMn coumarnbHbIX YCNyr opraHnsaumsamm coumanbHoro obcnyxvnsaHma CBepanoBckor obnacTy;

7) yTBEpXAaEeT HOPMbI NUTaHWSA B OpraHu3auusix coumarnbHoro obcnyxmeaHns CeepanoBckon obnacTu;

8) yctaHaBnvMBaeT MOPsAOK peanu3auum nporpaMm B cdepe coumanbHOro o6CnyKMBaHusl, B TOM 4ucne
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WHBECTULIMOHHBIX NpOrpamMmm;

9) yTBEpXKAAeT permoHansHble NporpaMmMbl coumaneHoro obecnyxmsaHna Ceepanosckon obnacTu;

10) yTBepxgaeT pernameHT MeXBeLOMCTBEHHOro B3aMMOAEWCTBMS OPraHoB rOCY0apCTBEHHOW BRactu
CseppanoBckon obnactun B CBs3M C peanusauumen nonHomouun CeepanoBckon obnactm B cdepe coumanbHoro
obcnyxumBaHus;

11) yTBepXaaeT nopsaoK MeXBEeOOMCTBEHHONO B3aMMOAEWCTBMS OpraHOB rOCYLapCTBEHHOW BracTyh
cybbekToB Poccunckon ®enepaunm npu npegocTaBneHnn coumanbHbIX YCNYr U coLMarnbHOro CONpoBOXAEHUS;

12) yTBEpXOAET pasMep nnaTbl 3a NpefoCTaBNeHNne coumnanbHbIX YCITYT U NOPSO0K ee B3UMaHWS;

13) ocywecTBnsaeT pgpyrve nonHomoumss B cdepe couumanbHOro obCnyXMBaHMS B COOTBETCTBMM C
denepanbHbiMM 3aKOHAaMW, MHBIMA HOPMAaTUBHLIMW MPaBOBbIMK akTamu Poccuiickon deaepaumm, HaACTOSALLMM
3akoHoMm, Opyrumu 3akoHamu CeepanoBckon obractv M HOpMaTUBHbIMM MpPaBOBbIMM akTamu CBeparioBCKOWM
obnactn, npuHumaembimu ['ybepHaTopom CeepanoBckon obnacTu.

Cratba 6. [lonHOMOYMS  YNONHOMOYEHHOrO MWCMOMHWUTENBHOIO OpraHa rocygapCTBEHHON BMacTu
Ceepanosckon obracti B cdhepe coumnanbHOro o6cnyKmBaHums

YNONMHOMOYEHHbIN UCMNONHUTENbHLIM OpraH rocygapcreeHHon Bnactn CeepanoBckonm obnactm B cdepe
coumanbsHoro obcnyxmBaHus OCYLLIECTBNSET:

1) yTBEpXOEHME HOMEHKNATYpPbI OpraHM3aumi coumanbHoro o6cnyxmeanmsa B CeBepanoBckon obnacTy;

2) dopMmyMpoBaHMEe W BeAeHMEe peecTpa MOCTaBLUMKOB CoUManbHbIX YCAyr WU perucrpa nofydaTenen
coumaneHbix ycnyr B CBepanoBckon obnactu;

3) obecneveHne 6GecnnaTHoro pgoctyna K MHGOpPMauMM O MNOCTaBLUMKAX —COLMAnbHbIX  YCH,
npegocTaBnsemMblX MMW COLManbHbIX yCryrax, BMAax COUManbHbIX YCIyr, CpOKax, MOpsidke W YCIOBUAX WX
npegocTaBneHnsl, o Tapudax Ha 3TU ycryru, B TOM 4uCre 4Yepes cpeacTBa MacCoBOW MHopmaumn, BKYas
pasMelleHme WHdopMauMm Ha oduuManbHbIX canTax B MH(OPMaLUOHHO-TENEKOMMYHUKALUMOHHON ceTu
"UHTepHeT";

4) BegeHue yyeTa 1 OTYETHOCTU B chepe coumanbHoro obcnyxmeannsa B Ceepanosckon obnactu;

5) KoopauHauuMIio AeATenbHOCTU MOCTaBLUMKOB COLMarnbHbIX YCNyr, OOLEeCTBEHHbIX OpraHv3aumi U WHbIX
opraHm3aumi, OCyLLEeCTBISAOWMNX eATENBHOCTbL B cdepe coumanbHoro obecnyxusaHusi B CeepanoBckor obnactu;

6) pa3paboTKy 1 anpobauunto MeETOOUK U TEXHOMOTUA B cdhepe coumnanbHOro obCcnyxmBaHus;

7) pa3paboTky M peanusauuio pervoHarnbHbIX MNpOrpaMm coumansHoro obcnyxuBaHust CBepAnoBCKON
obnacty;

8) pa3paboTky 1 peanusauuto MeponpuaTUi Mo hOPMUPOBaAHUIO N Pa3BUTUIO PbiHKA CoUMarnbHbIX YCNyr, B
TOM YMCHE NO Pa3BUTUIO HEFOCY4APCTBEHHbLIX OPraHn3aLmMin CoLManbHOro 06CNyKUBaHUS;

9) cosgaHue ycnoBuUM ANS OpraHM3auuvM MpPoOBEeAEeHUS HEe3aBMCMMOW OLEHKM KavyecTBa OKas3aHusa ycnyr
opraHmsaumsamMm coumanbHOro ob6CnyXMBaHUSA, OCYLLECTBASIOWMMA CBOKO OEATEeNbHOCTb Ha Tepputopuun
CeepanoBckon obnactu;

10) yTBepXXOeHMe HOpMaTMBOB LUTATHOW YUCNEHHOCTU OpraHmsauuii coumanbHOro obcnyxmBaHus
Ceepanosckon obnactu;

11) opraHusauuo npodeccnoHanbHoOro obyyeHns, NpoeccuoHanbLHOro 0bpasoBaHna 1 AOMONHUTENBHOIO
npodeccuoHanbHoro obpasoBaHms paboOTHUKOB MOCTABLLMKOB COLMATBbHBIX YCIYT;

12) gpyrve nomHomouus B cdepe coumanbHOro obCnyXuBaHWsi B COOTBETCTBUM C dedeparnbHbIMU
3aKOHaMW, UHLIMWU HOPMAaTMBHbLIMKU NpPaBoOBbIMKU akTamun Poccuiickon ®efepaumm, HacToAWMM 3aKOHOM, OpPYruMu
3akoHamu CeepanoBckon obnactv ©  HOpMaTMBHBIMKM  MpaBoBbiMM  akTamu CBepanoBckon — obracTw,
npuHumaemesimmn N'ybepHaTopom CeepanoBckon obnactu n NpaesutenscteoM CBepaoBckon obnactu.

Cratba 7. [lonHomouusa TepputTopuanbHbIX  UCMNOJTHUTENbHbIX OpraHoB FOCy,EI,apCTBeHHOVI BNacTun
CeepanoBckon obracti B cdhepe coumanbHoro obecnyxmnBaHus

TeppuTopuanbHble UCMOSNTHMTENbHBIE OpraHbl rocyaapcTBeHHon Bnactn CeepprnoBckon obnactu B cdepe
coumanbHOro obcnyxMBaHMs OCYLLIECTBNSIOT:

1) Npu3HaHue rpaxgaH HyK4arLWMMKCa B coLmManbHOM obCnyKmBaHuuy;

2) cocTaBrneHve WHOUBMAYanbHOW Nporpammbl  MNpPefoCTaBEHUst couuanbHbIX  ycnyr (panee -
WHAMBUAOYyanbHasi nporpamma);

3) opyrve nonHomouusi B cdoepe coumanbHOro obcnyxmBaHms B COOTBETCTBUN C dhedepanbHbIMN 3aKOHaMMU,
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WHBIMW HOPMAaTUBHLIMW NpPaBOBbIMKU akTamu Poccuinckon degepaumm, HacToAWMM 3aKOHOM, APYTMMU 3aKOHaAMMU
Ceepanosckon obnactu u HOpMaTMBHbIMW MNpaBoBbiMM akTamy CBepanoBckon obnactv, npuHMMaembiMu
N'y6epHaTtopom Ceepanosckor obnactu u Npasutensctsom CBepaAnoBckon obnacTu.

Imaea 3. OPFTAHU3ALUA NPEAOCTABIEHUA COLUUAIBHbIX YCNYT
B CBEPAJIOBCKOWU OBJIACTU

Cratbsa 8. OpraHusauum coumanbHoro obcnyxmeannst CBepanoBckon obnactu

1. OpraHusauum coumanbHoro obcnyxmeaHua CBepAnoBckon obracTu B COOTBETCTBUM C hedepanbHbIM
3aKOHOM CO37alTCcs U OENCTBYIOT C y4eTOM METOAUYECKUX peKOMeHAaUMn No pacyeTy noTpebHocTen cybbekToB
Poccuiickon ®epepaumm B pasBuTMM CETM OpraHumsauui CoumanbHOro OOBCMNYyXXUBAHWS M B COOTBETCTBUMM C
npasunaMmyM opraHuv3auun AesTenbHOCTW OopraHmMsauui  couuanbHOro  OBCNyXMBaHWA, WX  CTPYKTYPHbIX
nogpasaeneHun.

2. B opraHusaumsax coumnanbHoro obcnyxusaHus Ceepanosckon obnactn B COOTBETCTBUM C beaeparnbHbiM
3aKOHOM CO3[aloTCA MONeYnTenbCkue COBEThbl, CTPYKTypa, Mopsgok (opMUMpOBaHMs, CPOK MOMHOMOYUNA,
KOMMETEHUMS M MOPSOOK MPUHATUS pPEeLIeHM KOTOPbIX OMNpedensalTCs YCTaBOM OpraHusaumm coumarnbHOro
obcnyxumBaHua CBepanoBCKOM 00OMacTM B COOTBETCTBMM C 3akoHodatenbcTBoM Poccuiickon depepaunmm Ha
OCHOBaHUM MPUMEPHOTO TMOSIOXKEHUSI O MOMEYUTENLCKOM COBETEe OpraHuMsauum coumanbHOro obCnyXuBaHuS,
YTBEPXXAEHHOrO B COOTBETCTBMM C heeparnibHbIM 3aKOHOM.

3. OpraHusaumm coumanbHoro obcnyxusaHus CBepanoBCKOM obnacT B COOTBETCTBUMM C beaeparbHbiM
3aKOHOM (POPMUPYIOT 0OLEe0CTyMHbIE MH(OPMALIMOHHBIE PECYPCHI, COAEPXKaLLMe MHPOPMaLMI0 O AeATENBHOCTH
TakMx opraHu3aumi, 1 obecneumBaloT LOCTYN K [AaHHbIM pecypcaM MNocpeacTBOM pasMeLleHnss uxX Ha
WMH(POPMAaLIMOHHBIX CTEHAAX B MOMELLEHUSAX OpraHu3auun coumanbHoro obcnyxusanms Cepanosckon obnactu, B
cpeacTBax MaccoBoW MHopmaunu, B MH(POPMaLMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MIHTepHeT", B TOM uncne
Ha odmumManbHbIX CanTax TakMx OpraHu3auui.

MHdopmaumsa o [OeAaTenbHOCTM OpraHmsaumi coumanbHoro obcnyxuBaHus CeepanoBckon obnactu wm
OOKYMEHTbI, NepeyeHb KOTOpbIX YCTAHOBNEH dhedepanbHbiM 3aKOHOM, NOAMEXaT pasMeLLeHno Ha odurLmanbHOM
cante opraHusaummn coumanbHoro obcnyxnBaHus CeppanoBsckon obnactu B
NH(OPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT" M OOHOBNEHW0 B nopsgke, YCTaHOBMEHHOM B
COOTBETCTBMU C chefepanbHbIM 3aKOHOM.

CraTbsa 9. He3aBucumas ouLeHka KayecTBa OkasaHWsl yCIyr opraHusaumsiMmu coumnarnbHoro obcnyxmeaHus B
CeepanoBckoln obnactu

1. HesaBucumasi oueHka KkayecTBa OKasaHWs YCnyr oOpraHu3auusMu couunanbHOro OoBCnyXMBaHuS B
Cepganosckon obnact B COOTBETCTBUM C pedepanbHbIM 3aKOHOM SIBNAETCA OAHOM M3 popm obLiecTBEeHHOro
KOHTPONS U MPOBOAUTCA B LENAX npedocTaBrneHust nonydarensiM couunanbHbIX YCryr MHopmauum O KayecTse
oKasaHuWs ycryr opraHmsaumamm couuwanbHoro obcnyxuBaHus B Csepgnosckon obnactn, a Takke B Lensx
MOBbLILLIEHNS KaYecTBa UX OEATENbHOCTM.

2. HesaBucuMmas oueHka KayecTBa OKa3aHus YCMnyr OpraHm3auusMy coumanbHOro obcnyxuBaHuS B
CeepanoBckon obnactu B COOTBETCTBUM C dhedeparnbHbiM 3aKOHOM MPOBOAUTCS B OTHOLUEHUW OpraHu3auui
coumnanbHoro oocnyxunsaHns CeepaioBCkon obnacTu, a Takke B OTHOLLIEHUWN HErOCY4apCTBEHHbIX (KOMMEPYECKMX
N HEKOMMEPYECKUX) OpraHumsauun couumanbHoro ob6Cny>XKMBaHUSA, OCYLLECTBAOLWUX CBOK AeATENbHOCTb Ha
TeppuTopun CBepanoBckon obnactu.

3. B uensix cosgaHus ycrioBuUW ON1S opraHusauuMuM npoBedeHUs He3aBMCUMOW OLEHKM KavecTBa OKasaHus
ycnyr — opraHusauusiMm  coumanbHoro  obcnyxuBaHus B CBepanoBckoW  06ractu  ynOFHOMOYEHHbIN
NCMNONMHUTENbHBIN OpraH rocygapcTBeHHomn Bractu CBepaioBckon obnactn B cdepe coumanbHOro obcnyxmsaHms
C y4acTneM obLLECTBEHHbIX OpraHn3auni, 0bLLEeCTBEHHbIX 00beaNHEHMI NOTpebuTenen (Mx accoumaLmii, CO30B)
B COOTBETCTBUM C hbeaepanbHbiM 3akOHOM opMUupyeT OOLLECTBEHHBIN COBET MO MPOBEAEHUIO HE3aBUCUMOM
OLEHKN KayecTBa OKa3aHus YCryr opraHusauusmu coumansHoro obcnyxuBaHus B Ceepanosckon obnactu u
YTBEPXAAET NOMNOXEHNE O HEM.

Mo pelueHuo YNONHOMOYEHHOrO WCMOMHUTENBHOrO oOpraHa rocygapcTBeHHon Bnactu CeepanoBcKowm
obrnactm B cdepe coumanbHOro oOCnyXuBaHUsi B COOTBETCTBMM C hedepanbHbiM  3aKOHOM  (hyHKUUM
06LLeCTBEHHOIrO coBeTa MO NPOBEOEHUIO HE3aBWCKMMOM OLLEHKM KayecTBa OKal3aHus YCIyr opraHusauusmu

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 5 u3 18

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
"O coumanbHOM 06CNyxMBaHUK rpaxkaaH B CBepanoBckon obnactu'
(NpuHAT 3aK...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2016

coumnansHoro obecnyxmsanua B CBepanoBckor o6nacty MoryT 6biTb BO3MNOXEHbl Ha CyLEeCcTBYOLME MPU 3TOM
opraHe oOLlecTBEHHble COBETbl. B Takmx cnydasix B COOTBETCTBUM C dpefepanbHbiM 3aKOHOM OOLLEeCTBEHHbIN
COBET MO npPOBEOEHWUI0 HEe3aBWCMMOW OLEHKM KavecTBa OKasaHus YCnyr OpraHv3auusiMM counanbHOro
obcnyxumBaHus B CeepanoBckon obnactu He co3gaeTcs.

4. OOWecTBEHHbIN COBET MO MPOBEAEHWMI0 HE3aBUCUMOW OLEHKM OKasaHus YCnyr opraHusaumsmu
coumanbHoro obcnyxmeaHuns B Ceepanosckon obnact B COOTBETCTBUM C heaepanbHbiM 3aKOHOM:

1) onpepenseTr nepevHn opraHusaumii coumanbHoro obcnyxueaHus B Csepanosckon obnactv, B
OTHOLLIEHMWN KOTOPbIX NMPOBOANTCSA HE3aBNCMMas OLEHKa;

2) dopmupyeT npeanoxeHus AnA paspaboTKM TeXHWYECKOro 3adaHus ANns opraHusauuy, Kotopas
ocyliectsnsetr cbop, ob6obuweHve M aHanu3 MHGOPMAUMM O KayeCTBe OKa3aHWs YCNyr OpraHusauusamu
coumanbHoro obcnyxumeaHns B CeepanoBckon obnactu (ganee - onepaTtop), NPYHUMAaET yyacTve B pacCMOTPEHUN
NMPOEKTOB AOKYMEHTaUMmM O 3akynkax paboT, ycnyr, a Takke NpoekTa rocyaapCTBEHHOrO KOHTpaKTa, 3akmnoyaemoro
YNONTHOMOYEHHbLIM WUCMOMHUTENbHBIM OPraHoM rocygapcTBeHHon Bnactu Ceepanosckon obnactu B cdepe
coumnansHoro obcnyxmBaHms ¢ onepaTtopomM;

3) yctaHaBnuMBaeT Npu HeobXoOAMMOCTUM KPUTEPUM OLEHKM KayecTBa OKasaHws YCrnyr opraHu3aumsmu
coumnansHoro obcnyxmeaHua B CBeparnioBckon obnactv (OOMONMHUTENbHO K YCTAHOBMEHHbIM B dedeparibHOM
3aKOHe OBLUM KpuTepusaim);

4) ocyuwecTBnseT He3aBMCUMMYIO OLEHKY KavecTBa OKasaHus YCrnyr oOpraHusauusmm CcounanbHOro
obcnyxvsaHnsa B CBepAnoBCKon 06nacTi ¢ y4eToM UHdopMaumm, npeacTaBneHHOn onepaTopom;

5) npeacrtaBnseT B YMNONHOMOYEHHbIV WCMOMHUTENbHBIA OpraH rocyaapcTBeHHow BracTu CBepanoBCKON
obnactun B cdepe coumanbHOro obCrnyXvMBaHUS pesynbTaTbl HE3aBWCMMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHusaumamm coumanbHoro obcnyxmnsaHus B CeepanoBckon obnactu, a Takke npeanoxeHus ob ynydeHun
KayecTBa VX A4eATeNIbHOCTH.

5. 3aknyeHne rocygapCTBEHHOTO KOHTPakTa Ha BbiNOMHeHWe paboT, okasaHwe ycnyr no cbopy,
00606LLeHN0 1 aHann3y MHopmMaLun 0 Ka4yecTBe OKa3aHus YCryr opraHusaumsamMmu coumanbHoro obecnyxmBaHus B
Ceepanosckonn obnactM  oCywlecTBnsieTcA B COOTBETCTBUM C  dhegepanbHblM — 3aKOHOOATENbCTBOM.
YNOMHOMOYEHHBIN  UCMOMHUTENbHBIA  OpraH rocygapcTtBeHHon Bnactn Ceepanosckon obrnactm B cdepe
coumnansHoro obcnyxmMBaHMs MO pes3ynbTaTaM 3akfloYeHUs rocyAapCTBEHHOrO KOHTpakTa B COOTBETCTBUM C
denepanbHbiM 3aKkoHOM odhopmMnseT pelleHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a MpoBedeHue
He3aBMCMMOWN OLEHKM KayecTBa OKasaHus ycryr opraHu3auusaMu coumarnbHoro obcnyxusaHma B CBepanoBCKon
obnactu, a Takke npu HeobxoAMMOCTM npefocTaBfseT onepaTtopy oOLWeEeAOCTYNHYI WHdOpMauuio o
AeATeNbHOCTM AaHHbIX OpraHusauui, hopMUpyemyro B COOTBETCTBMM C OCyAapCTBEHHOW W BeAOMCTBEHHOM
CTaTUCTUYECKOW OTYETHOCTbLIO (B Cllyyae eCcnn OHa He pasMellieHa Ha oMunanbHOM canTe opraHusaumm).

6. MNocTynuewaa B YNONMHOMOYEHHbIA WCMOMHUTENBHLIA OpraH rocygapctBeHHon Bnactu CBepanoBCKon
obrnactn B cdpepe coumanbHOro obcnyxmsaHnsa nHopmaums O pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa
oKasaHuWst ycrnyr opraHu3auusmu coumanbHoro obcnyxmsaHusa B Ceepanosckon obrnactm B COOTBETCTBUU C
degepanbHbiM 3aKOHOM MOANEXUT 0b6s3aTenbHOMY PacCMOTPEHMIO YKa3aHHbIM OpraHoM B MECHYHbIA CPOK U
yunTblBaeTCcAa MM Npu BblpaboTke Mep MO COBEPLUEHCTBOBAHMIO AeATeNbHOCTW OpraHusauvn CcoumarnbHOro
obcnyxumBaHusa B CBepanoBckon obnactu.

7. WHdopmaums o pesynbratax He3aBUCMMOW OLEHKM KayecTBa OKasaHus YCnyr opraHusauusmm
coumanbHoro obecnyxusaHua B CBepanoBCckor obnacTn B COOTBETCTBUM C dhedeparnbHbiM 3aKOHOM pasmeLlaeTcs
YNOSIHOMOYEHHBIM UCMONHUTENbBHLIM OpraHoM rocygapcTBeHHon Bnactu Ceepgnosckon obnactm B cdepe
coumanbHoro obcnyxuBaHMa Ha CBOeM oOduuManbHOM cantTe W oduumanbHOM cawWTe ANna pasMeLleHus
nHdopMaLMn O rocyaapCTBEHHbIX Y MyHULMMANbHbBIX YYpeXOeHUsSX B MHGOPMaLMOHHO-TENeKOMMYHUKaLMOHHOW
cetn "HTepHeT".

8. YNONMHOMOYEHHbI UCMOSNTHUTENBHBIN OpraH rocygapcTBeHHoW Bnactu CBeparioBcKon obractu B cdepe
coumanbHOro oOCnyXMBaHWS W OpraHuM3aummM coumansHoro obcnyxuBaHua B CBepanoBckon obnactm B
cooTBeTCTBMM C  pedepanbHbiM  3akOHOM  obecrneumMBaldT Ha  CBOWX  OdMuManbHbIX  canWTax B
MH(POPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTU "HTepHeT" TEeXHUYECKYl0 BO3MOXHOCTb BbIPaXEHUS MHEHWUN
nonyyatensmMm coumanbHblX YCNYTr Y MHbIMU FpaXaaHamu O Ka4yecTBE OKa3aHus STUX YCIyr.

Cratbs 10. MiHdopMaLMOoHHbIE cucTeMbl B cdhepe coumanbHoro oocnyxmnsaHns B CBepaioBckon obnactu

1. B cootBeTcTBUM C bedepanbHbiM 3aKOHOM WMHGOPMAaLMOHHBIMU cucTeMamy B cdepe coumanbHoro
obcnyxuBaHus (oanee - WHGOPMAaUMOHHbIE CUCTEMbI) OCYLLECTBNATCA c6op, XpaHeHue, o6paboTka u

KoucyanaHTI'Imoc www.consultant.ru CrpaHvua 6 u3 18

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
"O coumanbHOM 06CNyxMBaHUK rpaxkaaH B CBepanoBckon obnactu'
(NpuHAT 3aK...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2016

npepocraBsneHve nHpopMaLmm 0 NOCTaBLUMKaX COLMarnbHbIX YCNyr (peecTp NOCTaBLUMKOB CoLUManbHbIX YCMyr) u o
nonyyarensix coumanbeHbIX Yycnyr (pernctp nonyyatenem coumanbHbIX YCMAyr) Ha OCHOBaHWW [AaHHbIX,
npeAacTaBnseMblX NOCTaBLUUKAMK COLMANbHbIX YCIYT.

BknioyeHne opraHusaumi coumanbHOro ob6CnyXuBaHWS B PEECTP MNOCTaBLUMKOB COLMAnNbHbIX YCnyr B
COOTBETCTBMM C pefeparnbHbIM 3aKOHOM OCYLLECTBISIETCA Ha AOOPOBONLHOM OCHOBE.

2. Onepatopamu MHGPOPMALMOHHBIX cucTem B CBepanoBCkon 06ractu B COOTBETCTBUM C beaeparnbHbiM
3aKOHOM SIBMNAOTCA YNOMHOMOYEHHbIN UCMOMHUTENBHBIA OpraH rocyaapcTBeHHow Bnactu CBepanoBckon obnactu
B cdepe coumanbHOro OOCNYXXMBaHWSI U OpraHu3auumn, C KOTOPbIMW YKa3aHHbIA OpraH 3akmiouun A0oroBopbl 06
akcnnyaTaumm MHPOPMaLMOHHbIX CUCTEM.

3. YNONMHOMOYEHHbI UCNOSNTHNTENbBHbIA OpraH rocygapcTBeHHOW BnacTu CeepanoBckon obnactm B cdepe
coumaneHoro obcnyxmBaHusa opMUpyeT M BedeT peecTp MOCTaBLUMKOB coumanbHbix ycnyr CBepanoBCKOW
obnacTtu, cogepxalumi B COOTBETCTBUM C dhedeparnbHbIM 3aKOHOM CreayoLyo MHopMaUmio:

1) perncTpaumoHHbIN HOMEP Yy4ETHOWN 3anucy;

2) nonHoe U1 (ecnv umeeTcs) COKpaLLEeHHOe HaMEeHOBaHne NocTaBLUMKa CouManbHbIX YCAyT;

3) parta rocygapCTBEHHOW peructpauuu puaudeckoro nuua, WHAMBMAYanbHOro npeanpuHuMaTens,
SABNSAOLLMXCSA NOCTaBLUMKaMMN CoLNanbHbIX YCIYT;

4) opraH13aLMOHHO-NpaBoBas hopma NOCTaBLLMKa CoLUManbHbIX YCNyr (415 opuanyeckux nuu);

5) agpec (MecTo HaxoXAeHWsi, MecTo NMpeaoCTaBEeHNs CoUManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3NEeKTPOHHOW NOYTbI MOCTaBLUMKa COLManbHbIX YCNyr;

6) damunusi, UMsl, OTYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMarbHbIX YCAYT;

7) NHbopMaLMst O NULLEH3USAX, MMEIOLLMXCA Y NOCTaBLUMKA coumanbHbIX YCyr (MpyM HEOOX0AMMOCTH);

8) ceegeHusa o hopmax coumnanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBnsEMbIX couunanbHbIX ycnyr no copmam coumnansbHoro obcnyxuBaHusa v BuAaM
coumanbeHbIX YCNyr;

10) Tapudbl Ha NpegocTaBnsaemMble coumarnbHble YCnyrn no hopmam CoumanbHOro 06CnyXnBaHMs 1 Bugam
coumanbHbIX YCNyr;

11) nudpopmanmsa 06 obLem konuyecTse MecT, NpeAHasHavYeHHbIX ANns NpeaocTaBneHns coumanbHbIX YCRyr,
0 Hanm4nm cBOBOOAHBLIX MECT, B TOM Yucre no popmam coumanbHOro 00CnyXMBaHus;

12) nHdpopmMauusa 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YCyr;

13) nHpopmaums o pesynbTaTtax NpoBeAeHHbIX NPOBEPOK;

14) udpopmMauusa 06 onbiTe paboTbl NOCTaBLLMKa COLMANbHbBIX YCIYr 3a nocrnegHne nAtb neT;

15) nHas nHdopmauus, onpegeneHHas NpasutensctBoM Poccunckon ®enepauun.

YNONMHOMOYEHHBIA WCMOMHUTENBHBIA OpraH rocygapcTBeHHon Bnactn CeBepanoBckon obnactm B cdepe
coumanbHoro obcnyxmBaHusa opMUpyeT M BeAEeT PeecTp MOCTaBLUMKOB coumanbHbix ycnyr CBepanoBCKOn
obnactn, B TOM 4ucrie Ha OCHOBE MHOpMauLuK, NPeaoCTaBnsieMon TeppuTopuanbHbIMU UCMONMHUTENBHBIMU
opraHamu rocygapcTtBeHHon Bnactn CBepanoBckon obnactu B coepe coumanbHOro 00CnyXMBaHus.

4. PeecTp nocTaBLMKOB coumanbHbix ycryr CBepanoBckoy o6racTu B COOTBETCTBUMM C hedepanbHbIM
3aKOHOM pasmellaeTcsd Ha oduuManbHOM CanTe YNOfHOMOYEHHOrO MCMONHUTENBbHOrO OpraHa rocygapCTBEHHON
BNacTu Cepganosckon obnactu B cpepe coumansHoro obcnyxnsaHus B
NHOOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTn "MIHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM 3akoHoOaTeNbCTBa
Poccuinckon degepaumn.

5. YNONHOMOY€EHHBIA UCMOMHUTENBHBIN OpraH rocygapcTBeHHON Briactu CBeparioBckon obnactu B cdepe
coumnaneHoro obcnyxuBaHus dopMupyeT M BefeT perncrtp nonyyatenen coumanbHbix ycnyr CBepanoBcKou
obracTtu, cogepxallimMii B COOTBETCTBMM C (pefepanbHbiM 3aKOHOM CriedyroLlyto MHopmMauuio o nonyyartene
coumanbHbIX YCnyr:

1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) hamunus, nms, 0TYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHLIV TenedoH;

6) cTpaxoBoOW HOMEpP MHAMBUAYaNbHOTO NIMLEBOrO CYETa;

7) cepus, Homep nacnopTta UNu JaHHble MHOTO JOKYMEHTa, YAOCTOBEPSIOLLEro NMUYHOCTb, AaTa Bbigaum 3TUX
JOKYMEHTOB M HauMeHOBaHMWe BblAaBLLEro UX OpraHa;

8) pata obpalleHus ¢ npocbOoK 0 NpegoCcTaBeHNN CoLManbHbIX YCIyT;

9) nata opopMneHns u Homep UHANBUAYaANLHON NPOrpaMmsl;
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10) HammeHOBaHMe noOCTaBLMKA WNW HAUMEHOBaHMS MOCTABLUMKOB COUManbHbIX YCNYr, peanuayloLlmnx
WHOUBMAYANbHYO NporpamMmmy;

11) nepeyeHb coumnanbHbIX YCryr, NpeaoCTaBneHHbIX U NPeaoCTaBAseMbIX NonyyYaTento counanbHbIX YCnyr
B COOTBETCTBUMU C 3aKMOYEHHbIM [OroBOPOM O MpedoCTaBfeHuMM coumanbHbIX YCRyr C ykasaHuem Tapudos,
CTOMMOCTM coumanbHblX YCAyr Ans  nomnyyaTens couuanbHbIX  YCNYr, WUCTOYHMKOB (OMHAHCUPOBaHMS,
NepuoanYHOCTM 1 pe3ynbTaToB UX NPeaoCTaBeHNs;

12) nHas nHdpopmauus, onpegeneHHas MNpasutensctBoM Poccuickon degepaunn.

YNONMHOMOYEHHbIN WCMOSNHUTENbHLIA OpraH rocygapcTBeHHOM Briactu CBeparioBckow obractu B cdepe
coumnanbHoro obcnyxuBaHus dopMupyeT M BedeT perncrtp nonyyatenen coumanbHbix ycnyr CBepanoBcKou
obractu, B TOM 4uiClie Ha OCHOBE WHOpMauuu, NPegocTaBAseMOn TeppuTopuarnbHbIMU MCMNOMHUTENbHBIMA
opraHamu rocygapcTBeHHol Bnactu CeepanoBckon obractu B cdepe counanbHOro ob6CcnyxmBaHms.

Cratba 11. MexBeoomcTBeHHOE B3aMMOLENCTBME MNPWU OpraHM3auum coumanbHOro obecnyxuBaHua B
Ceepanosckon obnactu

1. MexxBegOMCTBEHHOE B3auMOOEWCTBUE MpU OpraHuM3aumy coumanbHoro obcnyxmeanns B CBeparioBCKON
obnactn, a Tawkke CcounanbHOro COMPOBOXAEHUA (MEOULMHCKOW, MNCUXOMNOrMYeckon, negarormyeckon,
IOPUAMYECKON, counanbHOW NOMOLLM, HE OTHOCSLLIENCS K coLMalnbHbIM yCryram) B COOTBETCTBUM C dpeaeparibHbIM
3aKOHOM OCYLLECTBMAETCA Ha OCHOBE pernamMeHTa MeXBELOMCTBEHHOrO B3aMMOAEWCTBUS, OMNpeaenstoLiero
cogepXaHve M MOpsSdoOK OEWCTBUA OpraHoB rocyaapcTBeHHoW Bnactu CeepanoBckon obnactm B CBS3M C
peanu3auven nonHomo4vmin CBepanoBckon obnacTtu B cdhepe coumanbHOro obcnyxmBaHusl.

2. PernameHT MeXBeOOMCTBEHHOIO B3aMMOLEWCTBMS B COOTBETCTBMM C dedepanbHbiM  3aKOHOM
onpegenser:

1) nepeyeHb oOpraHoB rocygapcTtBeHHow Bnactu CsepanoBckor obnactn,  OCYWEeCTBASHOWMX
MexXBe4OMCTBEHHOE B3aMMOAENCTBME;

2) BMAbI 0eATENBHOCTU, OCYLLIECTBNSIEMOM OpraHamMu rocyaapcTseHHon snactn CeepanoBckon obnacTy;

3) nopsaaoK 1 PopMbl MEXBELOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHusa K cogepxaHuto, bopMam 1 ycrnoBusam obmeHa uHgopmaumen, B TOM YUCTE B SNEKTPOHHOMN
opwme;

5) mexaHu3am peanusaumMm MeponpusTUA MO COouUManbHOMY COMPOBOXAEHUIO, B TOM 4MUCNEe MNOPSAOK
NPVBNEYEeHNs OPraHN3auuii K ero OCyLLECTBIIEHNIO;

6) nMOpsSiAOK OCYLWECTBNEHUS TOCYAApCTBEHHOIO KOHTpons (Hags3opa) M OUEHKM  pes3ynbTaToB
MeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

naea 4. NTPEJOCTABJIEHUE COLUMAINIBHOIO OBCIY>XXUBAHUA
Cratba 12. Ob6palyeHue o0 NpeaocTaBneHnn coLmanbHOro 06CnyxmBaHusi

OcHoBaHueM Ans paccMOTPeHUs Bonpoca O NpegocTaBneHnn counanbHOro obcnyxmnsaHns B COOTBETCTBUM
c hefeparnbHbIM 3aKOHOM SABMSETCA NodaHHOE B MUCbMEHHOMW UIM SMNEKTPOHHOM dhopMe 3asiBreHue rpaxaaHuHa
WM ero 3aKOHHOro NpeacTaBMTENs O NPeLOoCTaBfieHUuM coumanbHOro obcnyxmsaHua nnbo obpalleHne B ero
MHTepecax WHbIX rpaxaaH, obpalieHne rocyaapCTBEHHbIX OpraHoB, OPraHoB MECTHOro CcamoynpaBfeHus,
06LLEeCTBEHHbIX 00beanHEeHNIn HenocpeaCTBEHHO B TeppuUTOpMaribHbll CMONHUTENbHBIV OpraH rocyaapCTBEHHOM
BracTn CeepanoBckow obnactm B cdepe couuanbHoro obcnyxuBaHus nubo nepedaHHoe 3asiBreHve wunu
obpalleHne B paMKkax MeXBeLOMCTBEHHOrO B3aMOOENCTBUS.

dopma 3asBneHUsi, yka3aHHOro B 4acTW NEpBON HaCTOAWEN CTaTbW, B COOTBETCTBMM C dedepanbHbIM
3aKOHOM yTBepxpaeTca eaeparnbHbIM OpPraHoM WCMOMHUTENbHOW BracTu, OCYLECTBRALWMM YHKUUN MO
BblpaboOTKE M peanu3auumn rocygapCTBEHHOW MOMWTUKA M HOPMAaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe
coumnanbsHoro obcnyxmBaHus (ganee - ynonHOMOYEHHbIV chedeparibHbI OpraH MCMOMHUTENBHON BRacTh).

Cratba 13. lNpusHaHme rpakgaHnHa HyXOaroLWnmcs B coumanbHOM 06CyXnBaHUM
1. B cooTtBeTcTBUM C dpefeparnbHbiM 3aKOHOM rpaXaaHWH MpU3HaeTCa Hyxaawwmmcs B couManbHOM

OGCﬂy)KVIBaHMM B Chny4ae, ecnn CywecCTByKT cnenywiuine obcToATENBLCTBA, KOTOpble yxXygwaknT unn Moryrt
YXyOWnTb YCINOBUA €ro XmsHeneAaTenbHOCTU:
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1) nonHas unM 4YacTuMyHas yTpata CnocoBHOCTU NMMBO BO3MOXHOCTU OCYLLECTBNATb camoobenyxuBaHue,
CaMOCTOSATENbLHO nepeasuraTecs, obecneynBaTb OCHOBHbBIE >XU3HEHHbIE MNOTpebHOCTM B cuny 3abonesaHus,
TpaBMbl, BO3pacTa Unu HanuimMs UHBanuaHoCTu;

2) HanuMune B CeMbe WHBanNuMaa unv MHBanuaoB, B TOM yucne pebeHka-uHBanuaa wunv geTen-uHBanuaos,
HyXOaoLWwmnxcsa B NOCTOAHHOM NOCTOPOHHEM YXOae€;

3) Hanunume pebeHka wnu peterd (B TOM YMCME HaxXOOALWMXCS MOL OMEKOoW, MNOMeYnTenbCTBOM),
UCMbITbIBAKOLWUX TPYAHOCTM B COLManbHON agantauumu;

4) oTcyTCTBME BO3MOXHOCTU obecrneyveHuss yxoda (B TOM YMCMEe BPEMEHHOIr0) 3a MHBanuaoMm, pebeHKom,
OeTbMW, a TaKke OTCYTCTBUE MOMNEeYEHNs Haa HUMMK;

5) Hannyne BHYTPUCEMEWNHOro KOH(MMKTa, B TOM 4YWCfe C NUUaMy C HapKOTMYECKOW WIN anKoronbHOMW
3aBMCMMOCTbIO, NLaMu, MMEKLMMM NPUCTPacTUe K asapTHbIM Urpam, nuuamu, cTpagarowumn NCUXUYECKUMHU
paccTponcTBamu, HanuuMe Hacunus B CEMbE;

6) oTcyTCTBME ONpedeneHHOro MecTa X1TenbCcTea, B TOM YMChe y nuua, He JOCTUrwero Bo3pacTa Asaguatu
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ans geTen-cupoTt n AeTen, ocTaBlimxcs 6e3 noneyeHus
poautenewn;

7) oTcytcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanm4une MHbIX 06CTOATENBCTB, KOTOPbIE HOPMaTUBHLIM NPaBoBbIM akTom [MpaBuTenscTBa CBepanoBCKon
obracTu nNpusHaHbl yXygLwatowmMm U CNoCOOHBIMW YXYALINTDL YCIOBUS XU3HEOEATENBHOCTU rpaxaaH.

2. TeppuTOopuranbHbIA UCNOMNHUTENBHBIA OpraH rocygapcTBeHHOW Brnactu CeepasioBckon obnactu B cdepe
coumaneHoro obcnyXuBaHWs NPUHMMAET pPeLUeHVME O MPU3HAHUW TPaXKOaHWHA HYKOAKLWMMCS B COLMAIIbHOM
obcnyxmBaHMm nnbo o6 oTkase B couumanbHOM OBCNyXUBaHUM B TedyeHue nATM pabouvx gHen c AaTbl nogauu
3asBneHns. B cootBeTcTBUM € depepanbHbIM 3aKOHOM O MPUHSTOM peLleHuMM 3asBuTeNb WHopmupyeTcst B
NMMCbMEHHON WNKN 3NEeKTPOHHOM opme. PelueHne 06 OKa3aHMM CPOYHbIX COUManbHbIX YCIyr MpUHUMAaeTCs
Hemen TeHHO.

TepputopuanbHbli UCNOMHUTENbBHBIA OpraH rocygapcTeeHHon Bnactu CeepanoBckon obnactn B cdepe
coumanbHOro obCcnyXnBaHMs NPUHUMaET pelleHne, yKasaHHOe B YacTu NEepBOM HACTOALWEro NyHKTa, B Nopsiake,
YCTaHOBMEHHOM YNOSTHOMOYEHHbLIM UCMOSTHUTENBHLIM OpPraHoOM rocyaapcTBeHHon Bnactu CeepanoBckon obnactu
B cchepe coumanbHoro obCnyxXnBaHusa B COOTBETCTBUN C HACTOALLMM 3aKOHOM.

Cratba 14. nguBmnayanbHas nporpamma

1. VlHamBmayanbHas nporpamma B COOTBETCTBUM C bedepasibHblM 3aKOHOM SBMSETCA OOKYMEHTOM, B
KOTOPOM YyKasaHbl opma CcoumanbHOro obcnyxuBaHus, Buabl, OObeM, MNEPUOAUYHOCTb, YCIOBUS, CPOKU
NpefocTaBeHns couManbHbIX YCNyr, nepeyeHb peKOMeHAyeMblX MOCTaBLUMKOB COUManbHbIX YCNyr, a Takke
MepOonNpuUsTUS No coumanbHOMY COMPOBOXAEHWIO, OCYLLECTBISIEMbIE B COOTBETCTBUM C degepanbHbiM 3aKOHOM.

dopma uMHAMBUOYANbHOW MNporpammbl B COOTBETCTBMM C pedepanbHbiM  3aKOHOM  yTBEpXOaeTcs
YNONIHOMOYEHHbIM befepanbHbIM OPraHoOM UCMONHUTENBHOW BRacTu.

2. WHauBmayanbHas nporpaMma COCTaBfsieTCs  TeppuTopuaribHbIM - UCMOMHMTENbHBIM — OpraHoM
rocygapcteeHHon Bnactu CsepanoBckon obnactu B cdepe coumanbHOro obcnyxkuBaHus B nopsgke,
YCTaHOBMEHHOM YMOJSIHOMOYEHHbLIM UCMONTHUTENbHBIM OPraHoOM rocyaapcTBeHHow Bnactu Ceepanosckon obnacTtu
B cdhepe coumanbHOro ob6cnyxmnBaHus, ucxoas ns NOTpebHOCTU rpakaaHnHa B coumanbHbIX yCryrax.

NHavBmnayanbHas nporpamma B COOTBETCTBUM C hefeparibHbiM 3aKOHOM MepecMaTpyMBaeTCcs B 3aBUCUMOCTU
OT U3MEeHeHNs1 NOTPebHOCTM rpaxaaHuHa B COUManbHbIX YCnyrax, HO He pexe yem pas B Tpu roga. [lepecmotp
MHAMBMAOYarNbHON MporpaMMbl OCYLLECTBNSETCA C Y4eTOM pe3ynbTaToB peannsoBaHHOW WHAWMBWAYarbHOW
nporpammei.

3. VHavBuayanbHass nporpamMma B COOTBETCTBMM C dyedepanbHbiM 3aKOHOM COCTaBfsieTcd B ABYX
ak3emnnspax. OK3eMnnsp WHAMBUAYaNbHOW MPOrpaMMbl, MOAMUCAHHBLIN PYKOBOAWUTENEM TEppPUTOPMAarbHOMO
MCMONMHUTENBbHOrO OpraHa rocygapcTBeHHou Bnactm Csepanosckon obnactm B cdepe  coumanbHOro
obcnyxvBaHus, nepefaeTcs rpaxaaHvHy UMM ero 3akoOHHOMY MPeAcTaBUTENiO B CPOK He Bonee yem gecAtb
pabounx AHEeN co OHS Nodayu 3asiBMEeHUs rpaxgaHuHa O NpeaocTaBreHun coumanbHoro obcnyxusaHns. Bropon
9K3eMNNsp  UHAMBUOYanNbHOW MporpaMMbl  OCTAaeTCs B TEppUTOPUarnbHOM  UCMOMHWUTENbHOM — OpraHe
rocynapcTBeHHou Bnactn CeepanoBckow obnactu B cepe coumanbHoro ob6cnyxmBaHus.

4. B cootBeTCcTBMM C (hefeparnbHbIM 3aKOHOM B Criydae W3MEHEHUS MecTa XMTemnbCTBa MonyyaTtens
coumanbHbIX ycnyr nHauBuayarnbHas nporpamma, COCTaBrieHHasi NO MPeXHEeMY MECTY XWUTenbCTBa, COXpaHseT
CBOe [elcTBMe MO HOBOMY MECTY XMTenbCcTBa Ha Tepputopum CBepanosckon obnactm B obbeme nepeyvHs
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coumanbHbIX Yycnyr, npeaoctaBlideMblX MNOCTaBLIMKaMK couuarnbHbIX YCnyr B CBep,EI,J'IOBCKOVI obnactn, go
COCTaBlneHund VIHﬂI/IBVIﬂyaJ'IbHOIZ nporpaMmmbl N0 HOBOMY MECTY XUTENbCTBA B CPOKM U B NOpdAdKe, KOTOpble
YCTaHOBJ1EHbI B COOTBETCTBUU C cbe/J,epaanuM 3aKOHOM.

CraTbsa 15. Popmbl coLmansHOro 06cnyxmBaHms

1. CoumanbHble ycnyrm B COOTBETCTBUM C diedeparibHblM 3aKOHOM MPedoCTaBNATCA rpaXdaHUHY Ha
OCHOBaHUM [OroBopa O NPeAOoCTaBlEHMU COLMAnbHbIX YCIYr, 3aKM4YaeMoro Mexay nocTaBLLMKOM CoLMarnbHbIX
yCNyr u rpaxgaHWHOM WNW €ero 3aKkOHHbIM MpeAcTaBuTENeM, B TeYeHMe CyTOK C AaTtbl MNpeacTaBreHus
WHAMBUAOYaNbHOW NPOrpamMMbl MOCTaBLLMKY COLMArbHbIX YCYT.

MpumepHas copma [OoroBopa, yka3aHHOrO B 4acTU MEepBOW HACTOSLEro MyHKTa, B COOTBETCTBUM C
deneparnbHbIM 3aKOHOM YTBEPXAAETCH YNONMHOMOYEHHbIM dheaepanbHbIM OpraHoOM UCNONHUTENBHON BRacTy.

2. CoumanbHble ycryrn B COOTBETCTBUM C dhedeparibHbiM 3aKOHOM MPeAoCTaBnAsOTCa UX nonyyartensm B
hopme coumanbHOro 06CnyxMBaH1sa Ha 4OMY, UNU B NONyCcTaunoHapHON hopme, nnv B CTaumMoHapHon dopme.

3. Mpu npegocTaBneHMn coumarnbHbIX YCNyr B NOnycTauMoHapHOM hopMe unmn B CTauuoHapHou copme B
COOTBETCTBMU C hbeaepanbHbIM 3aKOHOM OOMMKHbI BbITb 0BecneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbiX YCNyr MNpu nNepeaBuwkeHun Mo Tepputopun
opraHu3aumm coumanbHoro obCnyXvBaHus, a Takke MpU MOMb30BaHWMKU YyCryramu, NpeaocTaBnseMbiMU Takon
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPeABWKEHUA MO TeppuTOpMM OpraHu3aumMmM CcouuanbHoOro
obcnyxMBaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ans nepenBukeHnst B
Kpecrnax-komnsickax), ONns oTAbiXxa B cugsyeM MOMOXEHUW, a Takke [OCTYyrMHoe pa3MelleHue obopyaoBaHusa U
HocuTenen nHdopmauuu;

3) A[ybnupoBaHWEe TEKCTOBbIX COODLIEHUN rONOCOBBIMA  COOOLLEHUSIMW, OCHaLLEeHWe OpraHusauum
coumnanbHOro 06CnyXMBaHnsa 3Hakamm, BbIMOSTHEHHLIMU penbedHO-TOYeYHbIM WpUdTOM Bpannsg, o3HakomneHue ¢
MX MOMOLLBIO C HAAMUCAMM, 3HAKAMW U UHOW TEKCTOBOM M rpadymyeckon MHopmMaumnen Ha TeppuToOpuUn Takomn
opraHm3auumu, a Takke gonyck TndrocypaonepeBoaynka, 4onyck cobak-npoBOSHNKOB;

4) pybnvpoBaHue rofnocoBoV MHAOPMAaUMM TEKCTOBOW WHGOPMauMen, HagnucamMu v (unu) CBEeTOBbIMU
CUrHanamu, MHpopMupoBaHWe o0 NPefoCTaBNSAEeMbIX COLManbHbIX YCyrax ¢ UCMOfb30BaHWEM PYCCKOMO XeCTOBOro
A3blka (CypaonepeBoda), AONYyCcK CypaonepeBOaYMKa;

5) okasaHWe MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

4. B cooTtBeTCTBUM C (befeparnbHbiM 3aKOHOM rpaXaaHe U3 4ucna nuy, ocBOBOXAAEMbIX U3 MECT JTULLIEHNS
cBoboabl, 3a KOTOpbIMM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®egepaumm ycTaHOBMNEH
aAMVHUCTPATUBHbIV HAA30p M KOTOPbIE YAaCTUYHO MMM MOSHOCTBIO YTPaTUM CNOCOBHOCTL K CaMOOBCNYKUBAHWIO,
Npu OTCYTCTBUU MEAULMHCKMX NPOTMBOMOKA3aHWA M MO UX NIMYHOMY 3asiBNEHMIO MPUHMMAIOTCA Ha couunarnbHoe
obcnyxuBaHMe B CTauMOHapHble OpraHW3auum coumanbHOro obCcnyXmBaHMA CO cneumanbHbIM - CoLManbHbIM
obcnyxmBaHneM B nopsigke, yctaHoBneHHom NpasuTtensctBom CBepanoBckon obnacTu.

CraTbsa 16. Bugpl coumanbHbIX ycnyr

MonyyaTensiM couuanbHbIX YCNyr C Y4eTOM WX WHAMBMAyanbHbIX MNOTpebHOCTEe B COOTBETCTBUM C
thenepanbHbIM 3aKOHOM NPEAOCTaBNSATCS crneayolume BUAbI CoLManbHbIX YCIYr:

1) coumanbHO-6bITOBLIE, HAaNpPaBIeHHbIE HAa NoaAepXaHue XU3HeAesATENbHOCTM nonyyaTtenei coumanbHbIX
ycnyr B ObITY;

2) coumanbHoO-MeauUUMHCKME, HamnpaBlieHHble Ha MOALEpPXaHUe W COXpaHeHWe 3[40pPOBbsi NonyyaTenew
coumanbHbIX YCryr nyTeM opraHu3auuM yxoda, OKasaHWs COAEWCTBMS B MPOBEAEHUM O300POBUTENBHBLIX
MEpPONpPUSATUIA, CUCTEMATUYECKOrO HAabNIAEHNS 3a NonyyYaTens My coumanbHblX YCNYr ANs BbiSBMNEHWS OTKITOHEHNIA
B COCTOSIHVM NX 300POBbS;

3) coumanbHO-NCMXonorMiyeckne, npeaycMaTprBatoLne okasaHue NoMoLLM B KOPPEKLUM NCUXONOrM4ecKoro
COCTOSIHMSA MonyyaTenen coumanbHbIX ycnyr AnS ajantaumum B couuanbHOW cpefde, B TOM 4WCRe OKasaHue
MCMXOSNOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa A0BEpPUS;

4) coumanbHoO-NearorMyeckne, HarnpabreHHble Ha NPOMUNAKTUKY OTKIOHEHWA B MOBEAEHUM U PasBUTUU
NIMYHOCTM Nony4yaTenei coumnanbHbIX yCnyr, (hOPMUPOBaHUE Y HUX NO3UTUBHBLIX UHTEPECOB (B TOM Yncne B cdepe
[locyra), opraHusaumio Ux 4ocyra, okasaHne NoMoLLM CEMbe B BOCMIUTAHUU AeTel;

5) coumanbHO-TPYAOBbIE, HanNpaBrieHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B pELUEHUN ApYrux
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npobnem, cBA3aHHbIX C TPYAOBOMW aganTaunen;

6) coumanbHO-NpaBOBblEe, HAaMpPaBEHHbIE HAa OKa3aHWe MOMOLUU B MOSMYYEHUU HOPULAUYECKUX YCMyr, B TOM
yucrnie BecnnaTtHo, B 3aLlMTe NpaB U 3aKOHHbIX UHTEPECOB NonyyaTenen counanbHbIX YCIyr;

7) ycnyru B LLensax noBbIlEHUS KOMMYHUKaTUBHOIO NOTeHUuana nonyyatenen coumanbHbIX YCyr, UMerLLmnx
OrpaHNYeHns XN3HeaeaTenbHOCTH, B TOM YMcne AeTen-nHBannaos;

8) cpoyHble coumnarnbHble YCnyru.

Crtatbsn 17. [NepeyeHb coumanbHbIX YCnyr, MNPegoCTaBfsieMblX MOCTaBLWMKaMM CoUManbHbIX YCryr B
CeepanoBckon obnactu

1. MNepeyeHb coumanbHbIX YCNyr, NpeaoCcTaBnseMblX MOCTaBLUMKaMK coumanbHbiX ycnyr B CBepAnoBCKow
obnacTtu, B cOOTBETCTBUM C (beeparnbHbIM 3aKOHOM YTBEPXAAETCsl C Y4eTOM MPUMEPHOro NepeyHs coumarnbHbIX
ycnyr no BMAam coumarnbHbIX YCNyr, yTBEPXAaemMoro B COOTBETCTBUN C heaeparnbHbiM 3aKOHOM.

2. YT1BepauTb nepeyveHb couuManbHblX YCMyr, NpefoCTaBnsieMbiX MOCTaBLLMKaMU couumarnbHbIX YCryr B
Ceeppanosckon obnacTtu (npunaraetcs).

naea 5. COLUUAIIbHAA NOAAEPXXKA PABOTHUKOB OVPFAHVI3ALII/II7I
COLUMAIBbHOIO OBCIY>KUBAHUA CBEPANTOBCKOU OBJIACTU

Crtatbss 18. Mepbl couuasnbHO noadepXkn paboTHUKOB oOpraHu3auuii coumarnbHOro 06CnyXUBaHUS
CBepanoBckoit o6nacTu, pacrnofoXKeHHbIX B MOCenkax ropoAckoro Tuna, paboymx Mocenkax W CenbCKuX
HaceneHHbIX MyHKTaX, U pabOTHMKOB, OCYLLECTBIAIOWNX paboTy B 060CO6MNEHHbIX CTPYKTYPHbIX NoApasaeneHnsx
opraHusauuin coumansHoro obcnyxusaHust CBepAnoBCKOM 06MnacTu, pacnoNioXeHHbIX B MOCenkax ropoACcKoro
TMna, pabounx Nocenkax U CenbCckMx HaceneHHbIX MyHKTax

1. Oina paboTHMKOB opraHunsauunin coumanbHoro obcnyxunsaHns CBepanoBckon obnacTu, pacnonoXeHHbIX B
nocenkax ropoackoro Ttuna, paboymx nocenkax W CenbCKMX HaceneHHbIX MyHKTax, u Ans paboTHWKOB,
ocylwecTBAaAOWMX paboTty B 0060COBNEHHbLIX CTPYKTYPHbIX MNoapasgeneHusx OpraHusauun  coumarnbHOro
obecnyxmaHna CBepanoBCKOM 06nacTv, pacnorioXeHHbIX B NOCernkax ropoAckoro tuna, paboumx nocenkax u
CenbCKNX HaceneHHbIX MyHKTax, 3aMeLlalolmx AO0IMKHOCTU, NepeyeHb KOTOpbIX yTBepxaaeTtcsa [paBuTenbCTBOM
Csepanosckor obnacTtu, HacToAWwMM 3aKOHOM yCTaHaBNMBAKTCA CrieayloLimMe Mepbl coLmanbHOW NOAAEPXKKM:

1) KOMMNeHcauus HaHMmaTenio u (MAM) YeHy CemMbu HaHWMaTens XWMoro NOMELLEHWUs, 3aHMMaemoro no
AOroBOpY COLManbHOro HavMa Unm AoroBopy HaviMa >XUroro NoMeLLeHNs rocygapCTBEHHOMO UM MyHULMNAnbHOro
XunuHoro ooHaa, pacxof4oB Ha ONNaTy Nonb30BaHWS XWUMbIM MOMELLEHWEM B Npegenax HopMbl, yCTaHOBIIEHHON
MpaBuTtensctBom CBepanoBckon obnactn, 1 pacxo4oB Ha ONnaTy CoAepKaHWs M PEMOHTA KUMOro NOMeELLEHNs,
BKIIOYaOLLYIO B cebs onnaTy ycnyr n paboT no ynpasfieHnio MHOrOKBapTUPHbIM AOMOM, COAEPXKaHUIO N TeKyLLeMy
PEMOHTY 06Lero nMyLiecTsa B MHOTOKBapTUPHOM AOMe, B npeAenax HOpMbl, yCTaHOBNEeHHoN [MpaBnTensCcTBOM
Ceepanosckon obrnactv, nnbo KoMMeHcaumsi COOCTBEHHUKY W (MNKU) uUNeHy CeMbM COBCTBEHHMKA KUIOro
noMeLleHnss B MHOIOKBapTUPHOM [JOME pacxogoB Ha OMNnaTty COOEpXaHUA U pPeMOHTa XXWUMOoro NOMELLEHMS,
BKIIOYaIOLLYIO B cebs onnaTy ycnyr n paboT no ynpaBrieHnto MHOrOKBapTUPHbLIM AOMOM, COAEPXKAHMIO N TEKYLLEMY
PEMOHTY 06LLero nMyLlecTBa B MHOrOKBapTUPHOM AOMe, B npeaenax HOpMbl, yCTaHOBMNEeHHON lMpaBuTenbcTBOM
Csepanosckor o6nactu, a Takke pacxogoB Ha ynnaTy B3HOCOB Ha KanuTanbHbId PEMOHT obLLero nmyllectsa B
MHOrOKBapTMPHOM JOMe B npefenax HopMmbl, ycTaHoBneHHon lNpasutenbctBom CBepanosckon obnacTtu, ucxoas
13 MUHMMAaIbHOrO pa3Mepa Takoro B3Hoca, ycTaHoBneHHoro MpaButensctBoMm CBepanoBckon obnactu;

2) KomneHcauusi pacxodoB Ha onnaty KOMMYyHamnbHbIX YCMyr, BKMO4YawoLWwyi B cebsa onnaty ropsyero
BOA4OCHabXeHns, X0NogHOro BOAOCHabXeHWs, BOOOOTBEAEHWS, 3NeKTpocHabxXeHus, ra3ocHabxeHus (B TOM yucne
nocTaBoK ObITOBOro rasa B G6annoHax), oTonneHnst (TennocHabXXeHusl, B TOM 4Mcne NocTaBoK TBEPAOro TOMnvBea
MpW HaNMuYUKU NeYHOro OTOMNEHNs ), B Npedenax HopMaTUBOB, ycTaHaBnnBaeMbix NpaBuTensctBoMm CBepAnOBCKOM
obnactu.

Ha nuu, ykasaHHbix B ab3aue nepBOM YacTu NepPBOW HACTOSALLErO MYHKTa, BbiWWEALNX Ha MEHCUI0, UMEIOLLNX
CTaxk paboTbl B oOpraHu3auusax coumanbHoro obcenyxmBaHua CeeparioBckon o6rnactu M MyHUMUMNanbHbIX
opraHuM3aumsax coumanbHOro obcnyxXmBaHus, pacnorioXXeHHbIX B Nocesikax ropodckoro Tvna, paboymx nocenkax u
CenbCKMX HacemneHHbIX MyHKTax, M (unmM) B 0OOCOGMNEHHbIX CTPYKTYPHbIX MOApasfderneHnsx opraHu3auuni
coumanbHoro obcnyxumBaHuss CBepanoBcko 06nactv M MyHMUMNAnbHbIX — OpraHusauui  CouuanbHOro
o6CcnyXmnBaH1SA, pPacnosioXeHHbIX B MOCEefikax ropoAckoro Tuna, paboumx nocenkax W CenbCKUX HaceneHHbIX

KoucyanaHTI'Imoc www.consultant.ru Crpanuvua 11 u3 18

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
"O coumanbHOM 06CNyxMBaHUK rpaxkaaH B CBepanoBckon obnactu'
(NpuHAT 3aK...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 18.07.2016

NMyHKTax, He MeHee AecATn NneT U nNpoxuealowmnx Ha Tepputopum CBepanoBcKo obnacTu, pacnpoCTpaHsoTCs
Mepbl coumnanbHOM NOAAEPXKKN, MPeayCMOTPEHHbIE B NoAMNyHKTax 1 1 2 yacTn NnepBon HACTOSLLEro MyHKTa.

2. Topsgok npegocTtaBneHuss Ha Tepputopun CsepanoBckon obractu mep coumanbHOW NOOAEPXKKU,
yKa3aHHbIX B nognyHkTax 1 un 2 yacty nepBon nyHKTa 1 HacTosLLEen cTaTbi, yCTaHaBNMBAETCA 3aKOHaMN U UHbIMU
HOpMaTMBHbLIMU NPaBOBbIMKU akTamu CBepANoOBCKOM 06nacTu.

Cratbsn  19. EpguHOBpemeHHoe nocobue paboTHMKY OpraHMsauum coumanbHoro  obcnyXuBaHuUs
CeepanoBckon obracty Ha ob63aBeeHMEe XO3ANCTBOM

Onsi pabOTHWKOB OpraHu3auuMn coumanbHoro obcnyxmnsaHua CBepanoBCKOM 00MacTv, OKOHYMBLUMX
npodeccuoHanbHble obpasoBaTeNibHble  OpraHusauMum unuM  obpasoBaTernbHble  OpraHuM3auumM  BbICLLErO
obpasoBaHus, nMOO MHTEpHaTypy wunu opavHaTypy obpasoBaTenbHbiX OpraHusauumin BbiCLLEro 0bpasoBaHus,
opraHusaumi AononHUTENbHOrO NpodeccMoHansLHOro 0bpasoBaHMsl, Hay4HbIX OpraHusaumin, NnMbo acnupaHTypy
(apbloHKTYpY) ob6pasoBaTernbHbIX OpraHu3auuin BbiCLero 06pas3oBaHMs, OpraHusauuMn  OOMNOMHUTENBHOrO
npodeccnoHanbHOro obpas3oBaHWs, HayyHbIX OpraHusauum Mo o4vHoW dopme 0BydeHus, ycTaHaBnMBaeTcs
crnepywouwias Mepa coumanbHON MOAAEPXKKM - eAMHOBpPEeMEHHOoe nocobue paboTHWMKY opraHusauumn CouMarnbHOro
obcnyxumBaHus CeepanoBckon obnactn Ha o63aBeaeHEe XO39NCTBOM.

EavHoBpeMeHHoe nocobue paboTHWMKY opraHu3aumy coumarnbHoro obcnyxmeaHma CeepanoBckon obnacTtu
Ha 063aBefeHne X03MCTBOM BbIMnaynBaeTcsi Npy cOOMOaEeHNM CreayoLnNX YCITOBUIA:

1) paboTHWMK oOpraHu3aummM coumanbHoro obcnyxuBaHuss CeepanoBckon obrnactn, obpaTuBluMiACA 3a
BbINfaTon nocobus, MocTynun Ha paboTy No MOMy4YeHHOW CneunanbHOCTM B OpraHum3auuio coumarnbHOro
obcnyxumBaHua CeepanoBckon obnactv B rog OKOHYaHUs npodpeccnoHanbHon obpasoBaTenbHOW OpraHu3auum
unn obpasoBaTenbHONW OpraHm3aumm BbiCcLIEro 00pa3oBaHUs, WHTEpHaTypbl, OpPAWHATYPbl WM acCnNUPaHTypbl
(apbloHKTYpbl) ObBpasoBaTenbHOW OpraHusauum BbicWero obpas3oBaHWs, oOpraHu3aumMm  AOMNOfHUTENbHOTO
npodeccnoHanbHoro obpasoBaHWs, Hay4yHOW opraHuM3auunm nmbo B rog OKOHYaHWs npod)eCccMoHanbHOM
obpasoBaTenbHON opraHm3aumm nnu obpasoBaTernbHOW OpraHvM3auny BbiCWIEro obpasoBaHus, MHTEpPHATYpbl UK
opaouHaTypbl 0obpasoBaTenbHOM OpraHuM3aumMvM  BbiClero obpasoBaHus, oOpraHu3aumMm  AOMOSMHUTENBHOMO
npodeccnoHanbHOro obpasoBaHus, Hay4yHOW opraHusauum Gbin NMPUM3BaH Ha BOEHHYIO CNyXOy nM mocTynun Ha
paboTy B opraHusaumio couunansHoro obcnyxmsaHma CBepanoBckon obnactn B TeYEHWe LeCcTU MecsaueB rnocre
YBOJIbHEHWSA C BOEHHOW CMyX0bl MO Npu3bIBY;

2) paboTHMK opraHusauum couunansHoro obcnyxuBaHus Ceepgnosckon obnactv, obpaTuBLIMICA 3a
BbINMaTon nocobus, 3akno4Ynn TpygoBOM AOrOBOP Ha HEOMNPEAENEHHBIN CPOK MU CPOYHbIA TPYAOBOW AOrOBOP Ha
CPOK HEe MeHee Tpex NeT;

3) paboTHMK opraHusauum couunansHoro obcnyxuBaHus Ceepgnosckol obnactv, obpaTuBlMICA 3a
BbiNnaton nocobus, paHee He nonyyYan eguHOBPEMEHHOe focobue paboTHMKY OpraHv3auuM CcoumanbHOro
obcnyxumBaHus CBepanoBckon o6nactn Ha o63aBegeHNE XO35ACTBOM.

Pasvep eguHoBpemeHHOro nocobust paboTHMKY opraHuM3auumn coumanbHoro obcnyxmeaHuss CBeparoBCKOn
obrnactn Ha ob3aBefeHuMe XO3ANCTBOM, YCMOBUS U MOPSAOK €ro BbinnaTthl, a Tawke cryyaum, B KOTOPbIX NuUO,
nonyyusllee ykaszaHHoe nocobue, obs3aHO BO3BpaTUTb MOMYyYEHHblE AEHEeXHble CPeAcTBa, yCTaHaBNMBalOTCS
MpasuTtenscteom CBepanosckon obnactu.

Mnaea 6. PUHAHCOBOE OBECINEYEHUE B CPEPE
COLUMUAIIbHOIO OBCNYXXUBAHUA

Cratbsa 20. PuHaHcoOBOEe obecneyeHme coumanbHoro obenyxusaHus B CeepanoBckorn obnactu

1. UctouHnkamn cumHaHcoBoro obecneyeHnsa couunanbHoOro obcnyxueaHusi B CBepAanoBckon obnactm B
COOTBETCTBMM C hefeparbHbIM 3aKOHOM SBMSKOTCS:

1) cpencTBa obnacTHoro GromkeTa;

2) 6naroTBoOpuUTENbHbLIE B3HOCHI 1 NMOXEPTBOBAHWS;

3) cpepctBa nonyyaTenen couuanbHbIX YCNyr Npu nNpegocTaBfieHUM couuarnbHbIX YCyr 3a nnaTty unm
YacTUYHyto nnaTy;

4) poxodbl OT npeanpuHUMaTENnbCKOM W WHOW NPUHOCALLEN [O0XOA4 AeATeNbHOCTW, OCYLLEeCTBAsSeMOoun
opraHm3aumsamMm coumnanbHOro obCcnyKMBaHusl, a Takke UHble He 3anpeLLeHHbIE 3aKOHOM MCTOYHUKN.

2. ®uHaHCcOBOe obecrnedeHne OeATenbHOCTU OpraHM3auui coumanbHoro obcnyxueaHus CBepaoBCKoOWn
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0obracT oCyLLeCTBNAETCS B COOTBETCTBMMN C BlomKeTHbIM 3akoHogaTenscTtBoM Poccuickon deagepaunn 3a cyet
cpencTtB obnacTHoro BogxeTa, a Takke 3a CHeT CpeacTB nonydvaTenen counanbHbIX YCNyr Npy npegoctaBneHmm
coumnanbHbIX YCNyr 3a NnaTty Uiy 4YacTUYHYIo nnary.

3. B cooTtBeTCcTBMM C (henepanbHbIM 3aKOHOM (UHAHCOBOE obecneyeHne npenocTaBrieHns coumnanbHbIX
YCNyr HerocyaapCTBEHHbIMW OpraHusauusMy, WHAMBMAYanbHbIMWU NPeanpuHUMaTensmu, OCYLLECTBNSOWNMHN
AeATeNnbHOCTL MO  coumanbHOMYy OOCNyXuWBaHMIO, U MNPefoCTaBNAWMUMK  couManbHble YCrnyrm counanbHO
OPVEHTMPOBAHHBIMU HEKOMMEPYECKMMM OpraHu3auusiMim OCyLLeCTBMSEeTCs nyTeM npeaoctaBneHuns cybcnanmn us
cooTBeTCcTBYIOLEro Gromketa GlogxeTHom cuctembl Poccuickon Pegepaumm B COOTBETCTBUM C OHOMKETHBIM
3akoHopaTenbcTBoM Poccunckon ®egepaumun, NpoBeAeHVMS 3aKyNoK COUManbHbIX YCMyr B COOTBETCTBUM C
3akoHopaTenbcTBOM Poccunckon deagepaumm o KOHTPaAKTHOM cucTeme B cdhepe 3aKynok ToBapos, paboT, ycnyr
ana obecneyeHns roCydapCTBEHHbIX M MYHMUMNANbHbIX HyXAd, a Tawkke 3a CyeT CpeAcTB nonyyatenew
coumnanbHbIX YCNyr Npy NpeaocTaBneHnn coumarnbHbIX YCyr 3a nnaTy Unu YacTUYHYIo nnaTy.

4. YNONHOMOYEHHbIA UCNOMHUTENbHBIN OpraH rocyaapcTBeHHon Bractu CeepanoBckon obnactm B cdepe
coumnansHoro obcnyxmneBaHWs BnpaBe B COOTBETCTBUMM C (pedepanbHbiM 3aKOHOM MpUBreKaTb MHble UCTOYHMKN
PUHaHCMPOBaHNS COLManbHOrO OBCNYyXnBaHWs, B TOM YMCne ANS peanu3auumnm COBMECTHbIX MPOEKTOB B AaHHOW
cchepe.

5. MNMopsaok pacxogoBaHWs opraHu3auusMmy coumansHoro obenyxmeaHma CeepanoBckon obnactu cpeacTs,
obpa3oBaBLUMXCA B pesynbTaTe B3WMaHWs nnaTtbl 3a NpegocTaBfeHne coumasbHbIX YCnyr, B COOTBETCTBUM C
denepanbHbiM  3aKOHOM  yCTaHaBNMBAETCHA YMOMHOMOYEHHBIM WCMOSIHUTENbHLIM OPraHoM rOCyAapCTBEHHOMW
BrnacTtu Cepanosckor obnactu B ccpepe coumanbHOro o6cnyxmBaHus.

Mopagok, ykasaHHbIM B YacTWM MEepBOW HACTOSALWEro MyHKTa, B COOTBETCTBMM C hedepanbHbIM 3aKOHOM
OOIDKEH npedycmaTpuBaTb BO3MOXHOCTb WMCMONb30BaHUSI CPeACcTB, 0Opa3oBaBLUMXCHA B pe3ynbTate B3VMaHus
nnaTbl 3a NpegocTaBfieHne coumasbHbIX YCYr, Ha TEKYLLY OeSATenbHOCTb, pa3BUTME OpraHM3aummn coumnanbHOro
0obcnyXMBaHus, CTUMYNMpoBaHne ee paboTHUKOB.

6. B cootBeTcTBMM C dedepanbHbIM  3aKOHOM, €CNU rPaxKaaHuH fofyyYaeT couuarnbHble YCryru,
npeaycMoTpeHHbIE UHAMBUAYANbHON NPOrpamMMoNn, y NoCTaBLLMKa UM NOCTaBLLMKOB COUMarnbHbIX YCNYr, KOTOPbIe
BKIIOYEHbI B pEeCTp MOCTaBLUUKOB coumanbHbiX ycnyr CBepanoBckon obnactu, HO He y4acTBYIOT B BbIMOSTHEHWM
rocyqapCTBEHHOrO 3adaHus (3akasa), MOCTaBLUMKY WM MOCTaBLMKaM coumarnbHbIX YCnyr BbinnavvMBaeTcs
KOMMeHcaums B pa3mepe v B nopsake, yctaHoBneHHbIx [paButensctesoM CBepanosckon obnacTw.

Cratbs 21. lNpegocTaBneHue coumanbHbIX yeryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTaLMOHapHOW W
cTaumoHapHon copmax coumanbHOro OOCNYyXuBaHUSE B  COOTBETCTBMM C  dhegepanbHbiM  3aKOHOM
npegocTasnaTca becnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagaBlMM B pe3ynbTaTe 4pe3BblYalHbIX CUTYaLUIN, BOOPYXKEHHbIX MEXHaLWOHAaNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CouuanbHble ycrnyrn B ¢hopMe coumanbHOro obcnyxmBaHusi Ha AOMY M B MonycTtauuoHapHon dopme
coumanbHOro obcnyxknBaHms B COOTBETCTBMM C pefeparnbHbiM 3aKOHOM MPefoCcTaBnsaTca 6ecnnatHo, ecnn Ha
naty obpalleHus cpedHedyLleBOW [0XO04 MoryyaTtenst couumarnbHbIX YCMyr, pacCYUTaHHbIl B COOTBETCTBUM C
HOpMaTMBHbIMW NpaBoOBbIMW akTamu Poccunckon defepaumn, Hwxe NpenenbHON BeNUYMHbL UKW paBeH
npegenbHon BeNUUMHEe CcpefHedylweBoro [Aoxoda [ANsa NpefdocTaBrieHusl couumanbHbIX  yenyr ©ecnnaTHo,
yCTaHOBMEHHOM 3akoHoM CBepanoBckor obnactu.

3. MpaButenbctBom CBepAnoBcko ob6racTm B COOTBETCTBMM C dedepasrnibHbiM 3aKOHOM MOryT ObiTb
NpPeAyCMOTPEHbI MHbIE KAaTEropumn rpaxaaH, KoTopbiM couuarnbHble YCNyru NnpeaocTaBnsoTest 6ecnnaTtHo.

4. MNpenenbHasa BenMYMHA CpedHeayLeBOoro Aoxona AN npefocTaBlieHUs coumarnbHbIX ycnyr 6ecnnaTHo
yCTaHaBMMBaeTCsa B pa3Mepe NoslyTOPHOW BEMNYUHBI MPOXMUTOYHOIO MUHMMYMa, YCTaHOBINEHHOro B CBEPANOBCKOM
obnacTn ans OCHOBHbIX COLManbHO-AemMorpadmyecknx rpynn HaceneHusl.

5. Jlnuam, ykasaHHbIM B nyHKTax 1 - 3 HacTosilen cTaTbu, OecnnaTtHO NpPedoCTaBnsTCS CouMarnbHble
YCIyru, BKIIHOYEHHbIE B MEpPEeYEeHb CouMarnbHbIX YCRyr, NPeAoCTaBMAsi€MbIX MOCTABLUUMKAMU COLManbHbIX YCNyr B
CeepanoBckon obnacTtu, 1 NpeaycMOTPEHHbIE UHANBUAYabHOM NPOrpamMmon.

CtaTtbs 22. Onpe,u,eneHMe pa3mepa nnatbl 3a npegocrtaBlieHne counanbHbIX yCcnyr
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1. CoumanbHble ycnyrn B popme coumansHOro obcnyxumBaHust Ha AOMY M B NOMycTauuoHapHou copme
coumnansHoro obcnyxuBaHWss B COOTBETCTBUM C bedepanbHbiM 3aKOHOM MPEAOCTaBMASOTCA 3a nnaty wunm
YacTUYHYO nnaTty, ecnu Ha pAaty obpalleHus cpefHedyweBOW AOXOA Monyyatenen couunanbHbIX YOy,
paccyMTaHHbIV B COOTBETCTBUM C dpedeparibHbiM 3aKOHOM, NPEBbIWAET NpeaenbHy BENMYMHY cpeaHeayLeBoro
Aoxoaa, YCTaHOBIIEHHYIO B COOTBETCTBMU C NMyHKTOM 4 cTaTbn 21 HacTosAwero 3akoHa.

2. Pasmep exemecsyHOW nnatbl 3a NpedocTaBlieHMe coumanbHblX ycnyr B dOpMe couuanbHOro
obcnyxvMBaHMa Ha [OMY WM B MNonycTaumoHapHon c¢hopme coumanbHOro ofcnyXkmBaHuA B COOTBETCTBUM C
defeparnbHbIM 3aKOHOM paccyMTbIBaeTCs Ha OCHOBe TapudOB Ha couuarnbHbIe YCIyri, HO HE MOXET MpeBbIWaTh
NATBAECAT MPOLEHTOB PasHULbl MEXAY BENIMYMHOW CpefHenyLeBoro goxoAa nonyyatenst coumanbHOn yeryrn un
npenenbHoON BEenMYMHOW CpedHenyLleBoro AO0XOA4a, YCTaHOBMEHHOW B COOTBETCTBUM C MYyHKTOM 4 cTtatbun 21
HacTosLero 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHouM dopme coumanbHoro obcnyxkmBaHus B COOTBETCTBUM C
defeparnbHbiM 3aKOHOM MPEeAoCTaBnATCSA UX NonyvaTensaM 3a nnaty Unm 4acTUYHYO MnaTy, 3a UCKITYEHneM
nonyyatenemn coumanbHbIX YCNYr, yka3aHHbIX B NyHkTax 1 n 3 ctatem 21 HacTodAwero 3akoHa.

4. Pasmep exemeca4yHoOM nnaTbl 3a NpegocTaBfeHWe couuanbHbIX YCNyr B CTauuoHapHon copme
coumnansHoro obcnyxnBaHust B COOTBETCTBUN C (beaeparnbHbiM 3aKOHOM PacCYUTbLIBAETCS Ha OCHOBE TapudoB Ha
coumnanbHble YCNyrn, HO He MOXeT MpeBbIlaTb CEMbAECAT NATb NPOLEHTOB CpeaHeayLIEeBoro AoxXoaa nonyyarens
coumanbHbIX YCINyr, pacCYMTaHHOrO B COOTBETCTBUM C oeaeparbHbIM 3aKOHOM.

5. B cooTBeTCTBMU C hedepanbHbIM 3aKOHOM MriaTa 3a NpefocTaBfieHMe coumarbHbIX YCIyr MPON3BOANTCS
B COOTBETCTBMM C JOTOBOPOM O NPEAOCTABNEHUN COLMAnbHbIX YCYT.

Maea 7. 3AKNMIOYUTENIbHbLIE U NEPEXOOHBLIE NMOJNTOXEHUA
Cratba 23. KoHTponb B chepe coumanbHOro obenyxmsaHus

1. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb B cdepe coumanbHOro o6CnyxmBaHMs B COOTBETCTBMMU C
deneparnbHbiM 3aKOHOM OCYLLECTBIISAETCS YNONHOMOYEHHBIM UCMOMHUTENbHBIM OpraHoOM rocyaapCTBEHHOW BNacTu
Ceepanosckon obractn B cdepe coumanbHOro obcnyxumsBaHus B nopsgke, YCTaHOBMEHHOM [lpaBuTenscTBOM
CsepanoBckon obnacTu.

2. OOLWecTBEHHbIN KOHTPONb B cdepe coumanbHOro obCryxuMBaHMA B COOTBETCTBUM C bepeparbHbiM
3aKOHOM OCYLLECTBMAETCA rpaxgaHamu, OOLEeCTBEHHBIMA W WHbIMU OpraHM3auuMsMu B COOTBETCTBMU C
3akoHofartenbcTBoM Poccuiickon ®egepauum o 3awmTe npaB notpebutenen. OpraHbl rocygapCTBEHHOW BMAcCTU
CeepanoBckon obractu B npegernax YCTAHOBIEHHOW KOMMETEHUUM OKasblBalOT COAEWNCTBUE TrpaxaaHam,
0O6LIEeCTBEHHLIM U WHLIM OpraHU3auMsM B OCYLLIECTBNEHMU OOLLECTBEHHOrO KOHTponsA B cdepe CoLMarnbHOro
obcnyxmBaHus.

CraTbs 24. [pr3HaHWe yTpaTUBLUMMKU CUNY OTAENbHbIX 3akoHOB CBepanosckon obnactu

Mpu3HaTb yTpaTUBLLMMM CUIY:

1) 3akoH Ceepanosckon obnactu ot 14 uoHa 2005 roga N 56-0O3 "O coumanbHoOn nogaepxke paboTHUKOB
rocyapCTBEHHOWN cUCTEMbI coumanbHbix cnyx6 Ceepgnosckon obnactn” ("ObnacTtHas raseta”, 2005, 15 uioHs, N
170-171) ¢ nameHeHnaAMM, BHeCEHHbIMM 3akoHamu CBepprioBckon obnactu oT 8 aekabpsi 2006 roga N 92-0O3, ot
19 mas 2008 roga N 25-03, ot 17 okTta6psa 2008 roga N 94-0O3, ot 25 pgekabps 2009 roga N 124-03, ot 23
aekabpst 2010 roga N 110-O3, ot 18 mas 2012 roga N 44-03, ot 17 okta6psa 2013 roga N 97-O3 u ot 14 nions
2014 ropa N 73-03;

2) 3akoH Ceepgnosckon obnactm ot 7 mapta 2006 roga N 10-O3 "O couumanbHOM 0o6GCHyXUBaHWUM
HaceneHus B Caepanosckon obnactn” ("O6nactHas raseta", 2006, 11 mapta, N 69-70) ¢ uM3mMeHeHuAMH,
BHeceHHbIMM 3akoHamu Ceepanosckor obractu ot 19 gekadbpsa 2008 roga N 121-03, ot 9 oktabpsa 2009 roga N
81-03, ot 27 anpena 2011 roga N 24-0O3, ot 23 masa 2011 roga N 30-0O3, ot 9 Hos6ps 2011 roga N 109-O3 u ot
17 okta6ps 2013 roga N 98-03.

Crtatba 25. BcTynneHne B cuny Hactoswero 3akoHa

HacTtoswun 3akoH BcTynaeT B cuny ¢ 1 aHBapa 2015 roga.
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N 108-03

YTBEPXKAOEH

3aKkoHOM

CeepanoBckon obnactu
"O coumanbHOM
obcnyxmBaHum rpaxkaaH

B CBepanosckon obnactn”

NEPEYEHb
COUMANBHbIX YCNYT, NPEAOCTABNAEMbIX NOCTABLUMKAMU
COLUMUAJIbHbBIX YCNYT B CBEPANTOBCKOM OBJIACTU

C yyeToMm MHAMBUAYaNbHbIX NOTpeBHOCTEN NonyvyaTensam coumanbHbIX YCIyr NpeaoCcTaBnsAlTCca cneayroLme
BMAbI coUMarnbHbIX YCAyr:

1) coumanbHO-6bITOBBIE YCMyrM, NpedocTaBnseMble B MOMYCTaLUMOHapHOW W CTauMoHapHown opmax
coumanbHOro 06CNyXMBaHUs, a UMEHHO:

npeaocTaBneHne NioLaam XurblX MOMELLEHU COrMacHo YTBEPKAEHHbIM HOpMaTUBaM;

npegocTaBneHne B Nonb3oBaHne mebenn cornacHo yTBepxXaeHHbIM HopMaTuBam;

obecneyeHne NUTaHWeMm COrnacHo yTBEpPXXAEeHHbIM HOpMaTuBam;

npegocTaBneHne MArkoro MHBeHTaps (ogexaa, obyBb, HaTenbHoe 6enbe M NocTenbHble NPUHAANEXHOCTH)
COrnacHo yTBepXAeHHbIM HopMaTMUBamMm;

ybopKa X1nbiX NOMeLLEHNI;

opraHu3aums gocyra v OTAbIxa, B TOM yucre obecneveHne KHUramu, XypHanamu, rasetamu, HacTOSNbHbIMU
urpamu;

npegocTaBneHne ycnoBun Ang cobnoaeHns Npasun NMYHON MMrneHbl U cCaHUTapuu;

COOeNCcTBME B BOCCTaHOBIIEHWM CMOCOBHOCTEN K OblTOBOW, coumanbHOM U NpodeCcCUoHarbHO-TPY40BON
AeaTenbHOCTY;

obecneyeHne COXPaHHOCTM NMMYHBIX BELEN U LEeHHOCTEN, COAHHbIX HA XpaHeHne opraHM3aunm coumarnbHOro
0BCcnyXMBaHWs, COrMacHO YCTaHOBNEHHOMY NOPSAKY;

BbINOMHEHNE QYHKUMA OMEKYHOB W noneynTenen B OTHOLIEHUW nonydyatenen couuanbHbIX YCnyr,
HyXOaloLWwmnxcs B orneke Unu nonevnTensCTee;

2) coumanbHO-ObITOBbIE YCRyrK, nNpegocTaBfnsiemMble B hopme coumanbHOro obcnyxvBaHUA Ha AOMy, a
NMEHHO:

MoKyrnka 3a CcYeT cpedcTB nonyvartens coumanbHbIX YCNyr W [OoCTaBka Ha [[OM MNPOAYKTOB MNUTaHUS,
MPOMBILLIEHHbIX TOBApOB NEPBON HEOOXOOUMOCTU, CPEACTB CaHUTapuW U FUrMeHbl, CPEACTB yXoA4a, KHWT, raser,
XXypHaros;

NMOMOLLb B MPUTOTOBMEHWUN NULLY;

nomMoLlpb B Npueme nuwiy (KopMmrieHue);

onnara 3a cyeT CPeACTB MonyyaTens coumanbHbIX YCYr XUMULLHO-KOMMYHarbHbIX YCNYr U YCNYr CBA3Y;

MoOKynka 3a Cc4YeT CpeACTB MofyyaTens couunanbHbIX ycnyr TonnuBa (B >KUMbIX NOMeLleHusx ©6e3
LeHTparnbHOro oTonneHus n (unv) BOAOCHabXeHus ), Tonka neyen, obecnevyeHne BOAOW;

opraHusaums NoMoLUM B NPOBEAEHUN PEMOHTA XUIbIX MOMELLEHUNR;

obecrneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AeTbMU;

cofevicTBMe B OpraHu3auuy nNpefocTaBreHUs YCnyr NpeanpusaTUsMM TOProBmv, KOMMYHanbHO-ObITOBOroO
o6CcnyXunBaHus, CBA3N U APYrMMU NPeanpUATUAMU, OKa3blBaoOLWUMK YCIYry HaceneHuio;
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yBopKa XUnbIX NOMELLEHUN;

COnpoBOXAeHWe B MEAMLUHCKME OpraHn3aLuunu;

3) coumanbHO-ObITOBLIE YCNyrK, NpedocTaBnsieMble BO BCeX opMax counanbHOro obcnyxuBaHus, a
NMEHHO:

NpefocTaBneHne rMrmeHNYecknx yCnyr nuuam, He CroCoBHbIM MO COCTOSIHUIO 340POBbSi CAMOCTOSATENBHO
ocyLLecTBNATb 3a cobon yxoga;

MOMOLLIb B HANMCaHWM, OHOPMIIEHUN U MPOYTEHUN NNCEM N PA3NNYHBIX JOKYMEHTOB;

cAava 3a cyeT CpeACTB Mmony4vaTens coumanbHbIX YCMyr Belen B CTUPKY, XMMYUCTKY, PEMOHT, obpaTHas mx
[OCTaBKa;

OoTMpaBKa 3a c4eT CpeAcTB nonyvaTtens coumanbHblX YCyr MOYTOBOW KOpPeCnoHAeHLMY;

cofevicTBMe B OpraHusauuv npeaocTaBfeHuns ycnyr npeanpuaTvaMu TOProBnv M CBA3W U APYrUMUA
npeanpuaTUsSMU, OKa3biBaloLWMMU HACENEHUIO YCNYrK, a Takke MHDOPMALMOHHBIX YCIYT;

coumaneHas ycnyra "CouunansHoe Takeu";

4) coumanbHO-MeAVLMHCKME YyCryrn, npegoctaBnsemMble B MOMyCTaUMOHAPHOW M CTauMOHapHOW dopmMax
coumnansHOro o6ecnyxmBaHus, a UMEHHO:

npoBeAeHne NepBMYHOrO MEANLIMHCKOrO OCMOTPa U NEPBUYHON CaHUTapHon o6paboTku;

5) coumnanbHO-MeaMUUHCKME ycryrn, npegocTtaBnsdemMble BO BCex (hopmax coumanbHOro obcnyxvsaHus, a
VNMEHHO:

copevicTBMe B okasaHum BecnnaTHOM MeaMUMHCKOW nomolum B o6beme, onpegenseMomMm B COOTBETCTBUM C
3akoHopaTenbcTBoM Poccuiickon ®egepaunm n 3akoHogaTenbcTBoMm CBepanoBckon obnactu;

npoBegeHne 0340POBUTENbHBIX MEPONPUATUN;

cuctemaTnyeckoe HabnogeHve 3a nonyvaTensamMu counanbHbIX YCNyr Afs BbISIBIIEHUS OTKIIOHEHWA B
COCTOSIHUM UX 300POBbS;

npoBeAeHne 3aHSATMI NO aganTUBHON PU3NYECKON KYNbTYpE;

BbINOMHEHWe npoLueayp, CBA3aHHbIX C COXPaHEeHUeM 340pO0Bbs NonyYaTenen counanbHbiX yenyr (M3smepeHme
TemnepaTypbl Tena, apTep1anbHOro AaBneHus, KOHTPOMb 3a NPMEMOM fieKapcTB U ApYroe);

COAencTBMe B rocnutanu3auny nonydaTtenen coumanbHbIX YCyr, a Takke COAENCTBUE B X HanpaBneHum no
MeOMLMHCKUM MOKa3aHUsIM Ha CaHaTOPHO-KYPOPTHOE NeYveHune;

copevicTBMe B MOMy4YeHNM CTOMaTonornyeckon, 3ybonpoTesHon M NpoTe3HO-OpTONeanMYecKon nomoLum, 3a
NCKIIOYEHNEM NPOTE30B M3 AparoLeHHbIX MeTanmoB 1 Apyrux OPOrocTosLWMX MaTepunaros;

KOHCYNbTUpPOBaHWe NO couuanbHO-MeAWLMHCKUM Bonpocam (NoggepkaHus W COXPaHeHMs 340pOBbS
nony4aTenen coumarnbHbIX YCIyr, NPOBEAEHNS 0340POBUTENBbHBIX MEPONPUATUIA, HAbMAeHUS 3a nonyyaTtenamu
coumanbHbIX YCAyr ANS BblSABNEHUSA OTKIOHEHWUI B COCTOSIHUM X 300POBbS);

npoBegeHne 3aHATUI, 0By4atoLLMX 300POBOMY 06Pasy >KU3HW;

cofencTeme B NoNy4eHun nonuca obsa3aTenbHOro MegULMHCKOrO CTpaxoBaHus;

cofencTeme B NpoBedeHun peabunuTaumMoHHbIX MEPOMPUATUI MEOMLIMHCKOrO U COLManbHOro xapakrepa, B
TOM YMCne AN UHBaANMAOB HAa OCHOBaHUN MHAVBMAYaNbHbBIX NporpamMmm peadbunuTaumu;

copgencTeme B obecneyeHnm TeXHUYECKMMM cpedcTBamMm yxoaa n peabunurauum;

coumanbHasa ycryra no BpeMeHHOMY OBecrneyeHuo TeXHUYecKuMmn cpeactsamu yxofa, peabunutaumm um
apjanTtauuu;

coumanbHas ycrnyra no obecrnevyeHWo OTAENbHbIX KaTeropum rpaxgaH npoTe3HO-opToneanyecKumm
nsgennamu;

cogevicteMe B obecrnedyeHun Mo peuentam Bpayenl NeKapCTBEHHbIMW cpeacTBaMn W U3OENUamu
MeAMLMHCKOro Ha3HavYeHus;

copevicTeMe B NpOBEAEHUN MeQUKO-COLMAnbHON IKCNepTU3bl;

opraHm3aums NnpoxoXxaeHus gucnaHcepusaumm (yrinybneHHoro MeauumuHCKoOro ocMoTpa);

6) coumanbHO-NCUXONOrM4Yeckne ycnyru, npeaocTaBnsgemMble B NONyCcTaLMOHapHOW 1 CTauuoHapHon dopmax
coumanbHOro 00CNYXMBaHUSA, @ UMEHHO:

ncuxogmarHoctmka w obcnegoBaHMe NNYHOCTM (BbISIBMIEHME W aHamu3 MCUMXMYECKOTO COCTOSHUS U
NMHAMBUAOYaANbHbIX OCOBEHHOCTEN FIMYHOCTU NofyvaTensd couuwanbHbIX YCMYr, BAWSIOWMX HA OTKIOHEHWS B €ro
NoBedEeHMN U B3aUMOOTHOLLUEHUSIX C OKPYXalLWMMK MOAbMKU, ONS COCTaBfeHWs MNporHosa v pas3paboTku
pekoMeHAaLuuii No NCUXONOrMYECKOW KOPPEKLMM NIMYHOCTU NoNyYaTens counanbHbIX YCNyr);

MCKXOrorm4yeckas Koppekuus (akTMBHOE MCUXONornyeckoe BO3AENCTBUE, HanpaBfieHHOe Ha npeogoneHue
nnum ocnabneHue OTKIOHEHW B pa3BUTWM, 3MOLIMOHANbHOM COCTOSIHUM M MOBeAEHUWM nonyyaTtens coumanbHbiX
ycnyr, ana obecneyeHnss COOTBETCTBUA 3TUX OTKIOHEHWI BO3pacTHbIM HOpMaTuBaMm, TpeboBaHMAM couuanbHON
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cpedbl U UHTepecam nonyvyatensi coumanbHbIX YCNyr);

NCUXONOrMyYeckne TPEHUHIM (aKTMBHOE MCUXONOrMYyeckoe BO3OENCTBME, HarpaBfieHHOE Ha CHATMe
nocneacTBun  NCUXOTPABMUPYIOLLUMX — CUTyauUR,  HEPBHO-MCUXUYECKOW  HaMpsKEHHOCTW,  hopMmpoBaHue
NNYHOCTHbLIX NPEANOCHLINOK ANs aganTauun nonyvyartensi coumanbHbIX YCNyr K HOBbIM YCMOBUSAM);

7) coumanbHO-NCUXONOrMyeckme ycnyru, npegoctaBnsemMble BO BCexX hopmax coumanbHOro obcnyxmeaHums,
a UMEHHO:

CoUMarnbHO-MCUXONOMMYECKOe KOHCYNbTUPOBAHME, B TOM YMCIe MO BONPOCaM BHYTPUCEMENHBIX OTHOLLEHWI;

ncmxonormyeckas NOMOLb M NoAAepKKa, B TOM YMCIe rpaxaaHaMm, OCYLIECTBNALWMM yxo4 Ha AOMY 3a
TSHKeNoBOoMbHBIMY MoNy4YaTensaMm coLManbHbIX YCyT;

COoUManbHO-MCUXONOMMYECKI NAaTPOHAX;

8) coumanbHo-negarornyeckme ycnyru, npegocTaBnsieMble BO BCex oopmax coumanbHOro obcnyxmnBanus, a
WMEHHO:

opraHusaums gocyra (nocelleHne TeaTpoB, BbICTABOK, KCKYPCUM, KOHLEPTLI 1 Apyrne MeponpuaTus);

obyyeHne poaCTBEHHMKOB MPAKTUYECKMM HaBblkam o00Llero yxoga 3a TshkenobonbHbIMM nonyyvaTensamu
coumanbeHbIX YCNyr;

opraHusaumsi NoOMOLWM POaMTENAM UMM 3aKOHHbIM MPEeACTaBUTENAM AeTer-MHBaNnaoB, BOCMUTbIBAEMbIX
aoma, B 0Oy4eHnmn Taknx geTen HaBblikam CaMOODCNyXMBaHWs, OOLLEHNSA N KOHTPONS, HanpaBneHHbIM Ha Pa3BUTHE
TNINYHOCTMU;

coumarnbHo-negarornyeckasl Koppekuus, BKItoYasi AMarHoCcTUKy U KOHCYNbTUPOBaHUE;

dopMMpoBaHUe y nonyyartenen counanbHbIX YCNyr NO3UTUBHBLIX UHTEPECOB (B TOM Yncre B cdepe focyra);

9) couunanbHO-TPYOOBbLIE YCNyrW, NpPefocTaBnsieMble BO BCEX (hopMax coumanbHOro oOcnyXuBaHus, a
NMEHHO:

npoBefeHNe MepOonpuUATUA MO  UCMONb30BaHUIO TPYAOBbIX BO3MOXHOCTEM M OOYyYEHMIO OOCTYMHbLIM
npodgeccroHanbHbIM HaBbIKaM;

oKasaHue NoOMOLLN B TPYAOYCTPONCTBE;

opraHusauuMs  nomowmM B nonyvyeHun obpasoBaHus wu  (Mnn)  KkBanMdUKaUUKM  UHBaNugammu
(oeTbMu-uHBanNMaammn) B COOTBETCTBMM C MX CMOCOBHOCTAMY;

opraHusaumsi ne4ebHO-TPyOOBOW AEATENbHOCTW MHBANMOOB C MNPUMEHEHWEM Crnefylwmnx CpeacTs,
aganTUPOBaHHbIX AJ1S1 HUX:

- LWIBEWHbIX W Bs3aNbHbIX MalUWH, MPUCNOCODNEHMIA UM YCTPOWCTB ANS YNpPaBNeHUs UMW, U3OENUA u
npmcnocobneHnn, NCNOMb3yeMbIX B MPOLIECCE LUNTbS, BA3aHUS, BbILUMBAHUSA U MNaXeHNs;

- MULWYLLMX MALLIMHOK C KPYMHbIM WpndToMm 1 wpudTom Bpanns v npucnocobnexnii ons paboTbl HA HUX;

- CajoBbIX MHCTPYMEHTOB U1 MpUcnocodneHuin, obecnevmBaoLLmnx MHBannaam BO3MOXHOCTb paboThbl C HUMK;

- NprucnocobneHn ansa 3aHATUS roHYapHbIMKU paboTamu, NoBNen pbidbl U UHBIX;

10) coumanbHO-NpaBOBbIE YCIyrM, NpefocTaBfisseMble B MNOMYCTaUMOHAPHOM W CTauuoHapHOM dopmax
coumanbHOro 00CNyXMBaHUSA, @ UMEHHO:

COOENCTBME B COXPaHEHUN rpaxgaHamu NOXMUIOoro Bo3pacTta 3aHMMaeMbIX UMW paHee Nno AOroBopy Havma
UNU apeHabl XWUMbiX MOMELLEHUN FOCYAApPCTBEHHOIO UMW MYHMLMNANBHOIO XWNOro ooHAa B TEYEHME LUecTu
MeCsLeB C MOMEHTa MOCTYNMEHUS B CTALMOHAPHYIO OpraHusaumio coumanbHOro obcnyxuBaHus, a B crnydasx,
€CNN B XWMbIX NMOMELLEHMAX OCTanMCb NPOXUBATL YMEHbl UX CEMEN, - B TEYEHNE BCEro BpemMeHu npebbiBaHus B
3TOM OpraHu3aumu, a Takke COAeNCTBME BO BHeovepeaHOM obecnedeHun >XunbiM MoMeLeHMEM B Cryvae Wux
OTKasa OT yCrnyr opraHusaumm coumnanbHOro obCcnyxmBaHUs Mo UCTEYEHMUN YKa3aHHOIO CpoKa, ECrv UM HE MOXET
ObITb BO3BpALLEHO paHee 3aHNMaeMOe UMM XKUIT0e NOMELLIEHNE;

OKasaHWe MOMOLUM MPOXMBAKLWMM B CTaUMOHAPHBLIX OpraHM3aumsax couManbHOro obcnyXuBaHUs
AeTsM-MHBanugam, siBNSAWMMca AeTbMU-CMpoTaMy U AeTbMU, OCTaBLUMMUCS ©Ge3 nonedYeHus poauTenen, u
WHBanuMgam, OOocTurmm Bo3pacta 18 neT, B obecneyeHun uX >KUMbIMU MOMELLEHUAMU OpraHamu MECTHOro
CaMOoyrnpaBrieHUs MO MECTY HaxXOXAEHUS AaHHbIX OpraHn3aLmi nmdo No MecTy NPEeXHEro MecTa XUTenbCcTBa, ecnm
WHOuBMAyanbHas nporpaMma peabunurtaumMmM uHBanuMaa npefycMaTpuBaeT BO3MOXHOCTb OCYLLECTBIATb UM
caMoo0CnyXMBaHWe N BECTUM CaMOCTOATENbHbIM 00pas XM3Hu;

11) coumanbHO-NpaBOBbIE YCIyrM, NpenocTaBnseMble BO BCEX (hOpMax couMarnbHOro obcnyxmBaHud, a
WMEHHO:

oKasaHue nomoLun B 0hOpMIEHUN U BOCCTAHOBINEHMM JOKYMEHTOB NonyvaTtenen coumanbHbIX YCIyr;

OKasaHue NoMoLLM B NOSTYHEHUN HOPUONYECKUX YCITYT;

COLENCTBME B OCYLLLECTBIEHNM MO OTHOLLEHUIO K rpaxaaHaMm Mep COoLManbHOM NoaaepKKU, YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccuiickon Peaepaumm n CBepanoBckon obnacTy;
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oKasaHve NOMOLLM B NEHCMOHHOM obecnevyeHnmn u NnpeaocTaBneHum Apyrux counanbHbIX BbINMar;

KOHCYNbTUPOBaHME MO BOMpPOCaM, CBA3aHHbIM C MPaBOM rpaxgaH Ha couuanbHoe obcnyxuBaHue B
rocyfapCTBEHHOW N HErocyaapCTBEHHON CUCTEMAX COLMarbHbIX CIyX0 1 3aLuTy CBOUX UHTEPECOB;

cogencTame B ohopMneHnn pernctpasmm no mecty npebsiBaHms;

YCIyru no 3aLumTe npaB 1 3aKOHHbIX UHTEPECOB NnosydaTenen counanbHbIX YCIyr;

12) ycnyru, okasblBaeMble B LeNsX NOBbILLEHWNS KOMMYHUKATUBHOIO NOTEHUMana nonyyarenen counanbHbixX
YCNyT, UMELWNX OrPaHNYEHUS XNU3HEOEATENbHOCTH, B TOM YuCrne AeTen-MHBanvMaoB, NpeaocTaBnsieMble BO BCEX
dopmax coumanbHOro obcnyXmnBaHms, a UMeHHO:

oby4yeHne MHBaNUOOB (OeTen-UHBaNMOOB) NOMb30BAHUIO CPEACTBAMU yXO4a U TEXHWYECKMMMU CPeacTBaMu
peabunutaumu;

npoBeAeHne counanbHO-peabunUTaLmMoHHbIX MEPONPUATMIA B cdhepe coLmanbHOro 06CnyXnBaHums;

obyyeHune HaBblkaM caMoobCnyXuBaHus, NoBeaeHns B ObiTy U 06LLEeCTBEHHbLIX MeCcTax;

oKasaHve NoMOoLLM B 0DyYeHUN HaBblKaM KOMMbIOTEPHOW rPaMOTHOCTH;

13) cpouHble couuanbHble ycnyru, npefocTaBnsiemMble BO Bcex dhopmax couunanbHoro obcnyxmBaHus, a
WMEHHO:

COOeNCTBME B NOMYy4YEHNMN BPEMEHHOIO XXMUMOro NOMELLLEHNS;

npoBefeHne onpoca W MNEepBUYHOM COLMANbHOW AMAarHOCTUMKM rpakgaH [Ans OUEeHKU WX  pearibHOoro
NONOXEHWS;

CofencTBME B rocnutanua3aumm nonydaTtenen coumanbHbIX YCIyr, HYKAAOLWMXCS B NIEYEHUW, B MEAULMHCKME
opraHusauuu;

COOEeNCTBME B BOCCTAHOBMEHUN JOKYMEHTOB, YOOCTOBEPSOLINX JIMYHOCTb, BKMNtoYasa oTorpacdmpoBaHue Ha
OOKYMEHTBI;

CcofencTBME B NONCKE POACTBEHHMKOB U BOCCTAHOBIIEHNM YTPAYEHHbIX CBSA3EN C HMMU;

oKaszaHve MOMOLLM B MOArOTOBKE [OOKYMEHTOB, HanpaBnaeMbiX B Pa3fIMYHble MHCTAHUMWU MO KOHKPETHbLIM
npobnemam nonyyatenewn counanbHbIX YCyr;

KOHCYINbTUPOBAHME MO BOMPOCaM, CBA3aHHbIM C MPaBOM rpaxgaH Ha couuanbHoe obcnyxuBaHue B
rocyfapCTBEHHOW N HErocyaapCTBEHHOM CUCTEMAX COLMarbHbIX CIYX0 1 3aluTy CBOUX UHTEPECOB;

obecneyeHne BecnnaTtHbIM ropa4YMM NUTaHUEM U Habopamun NPOAYKTOB;

obecneyeHve ogexaon, obyBbio 1 ApyrumMu npegmeTamMmm NepBon HeobXoaUMOCTH;

COOEeNcTBME B MOJNIYYEHUN HOPUAMYECKON MOMOLLM B LENAX 3aluTbl NpaB M 3aKOHHbIX WHTEPECOB
nonyyatenemn coumanbHbIX YCNyr;

COOEeNCcTBME B MOJNTyYEHMM SKCTPEHHOW MCMXOSIOMMYECKOM MOMOLM C MpUBIIEYEHNEM K 3Tol paboTe
MCUXOMIOTOB U  CBSAILLEHHOCHYXWUTENen, B TOM YMCME OKa3aHWe MCUXOMOrM4eckon MOMOLM aHOHUMHO C
ncnonb3oBaHveM TenedoHa 4oBepus.
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