MHUHUCTEPCTBO COIMAJIBHON MOJIUTUKH CBEPJJIOBCKOM OBJIACTH

IT'OCYJAPCTBEHHOE ABTOHOMHOE YYPEXIEHHUE

COIUAJBHOTO OBCJIYKUBAHUAA CBEPJIJIOBCKOH OBJIACTU

«KoMIIeKCHBIH EHTP COHATBHOT0 00.Iy’KHBAHUS HaCeJICHHS
Jlenunckoro paiiona ropona Huwxaui Tarmm

AKT KOHTPOJIA

10 HTOr'aM IPOBEIEHHOIO ONPOca MOJdy4aTesIel COHATbHBIX YCIyT

110 BOIIPOCAM, IPHMEHsIeMbIM IIPH NMPOBEICHAH He3aBUCHMOM OIIEHKH Ka4eCTBa
0KA3aHHS CONMAIBHBIX yCIYT OPraHU3alUusIMH COLHAIBLHOI0 00C/Ty)KHBAHMS,
HaXoASMHUMUcH B Benenun CBepayioBCKOH 00/1acTH, yTBEPKIEHHBIX MPHKA30M
MHHHACTEPCTBA cOHUATbLHON moauTuka CBepanoBcekoii obaactu ot 11.08.2015 r. Ne 482
«O6 yTBepsKIeHUH CTAHIAPTOB COIHAILHBIX YCIYT B HOBOIl PeJaKIIHK

1) ITon
MyKcKo# 67
Kenckui 176
2) Bo3spacr (JieT)
18-20 1
21-40 41
41-60 72
61-80 120
Crapie 80 9
3) ®opMa COLHAIBHOTO 00CITyKUBAHHS
Crauuonap
[TosrycTanionap 243
HanomHas
4) HanMeHOBaHHe I10CTABIIMKA (TOCTABIIMKOB) COLMAIBHEIX yCITyT | J
243

IT“AYCO CO «KIICOH Jlenunckoro paiiona ropoaa Hmwxuud Tarnm

5) Ipu MoceleHrH OpraHu3alii obpamanich 11 Ber K MH(OpPMAIHH O ee AeATeTbHOCTH, Pa3MEIeHHON
Ha MH(OPMAIMOHHBIX CTEHIAX B MOMEIIEHUSX OpraHU3alii? (ecu Bol oTBeTWIH "HET", MEPEXOAUTE K

Borpocy Ne 7)
Ha 185
Her 58
0

AHKETHPYEeMBbIH He OTBETHJI Ha BOITPOC

6) VI0BNETBOPEHD! JIi BBl OTKPBITOCTBIO, MOJHOTOH M NOCTYITHOCTHIO uH(OpMaLUH O JEATETHHOCTH

OpraHM3alyy, pa3MeleHHOH Ha HHGOPMALMOHHbIX CTEH/AX B MOMCIICHHH OpraHu3alyu?

Ja

185

Her

0




] AHKeTHpYyeMBbIii He OTBETHJI Ha BOMPOC , | 58

7) Ioap3oBanuck a4 Bbl OGHIHATBEHEIM CAHTOM OpraHu3alMy, YTOOBI MOIYYUTh MHGOpPMALUIO O €e
nestenpHocTH? (ecnu Brl orBeTmin "Het", mepexoaute K Bonpocy Ne 9)

Ja 159
Her 84
AHKeTHpyeMbl HE OTBETHJI Ha BOIIPOC 0

8) YmosneTBopeHbl Jii BBl OTKPBHITOCTBIO, MOJHOTOM M JOCTYMHOCTHIO MH(OpPMAaLMU O AEATEe]bHOCTH
OpraHu3alliM, pa3MelleHHON Ha ee O(UUMATBHOM caiiTe B MH(GOPMALMOHHO-TENEKOMMYHUKALIMOHHON
cet «UHTEpHETH?

Ha 159
Her 0
AHKeTHpYEMBbII HE OTBETUJI Ha BOIIPOC 84

9) CBoeBpeMeHHO Jiu Bam 6blia mpeocTaBieHa yciIyra B OpraHU3alMt, B KOTOpyro Bel o6paTuiucs (B
COOTBETCTBUU CO BPEMEHEM 3allMCH HA MPUEM K CIELUATUCTY (KOHCYbTALMIO), ¢ IpahUKOM MpUxoaa
COLMAILHOro paboTHHMKA Ha JIOM, BHYTPEHHUM pacropsakoM U npouee)? ("da" - yciyra npeaocraBieHa
CBOEBPEMEHHO WJIM paHee YCTaHOBJIEHHOro cpoka, "Het"- ¢ onosnanuem)

Ha 243
Hert 0
AHKeTHpYEMBIi He OTBETHJI Ha BOIIPOC 0

10) YoBneTsopeHs! i1 Bbl KOMpOPTHOCTBIO YCJIOBHUI PEIOCTABICHHS YCIIyT B OPraHM3aluuy (Hajlnyue
KOM(OPTHOM 30HbI OTABIXA (OKUJAHUA); HAJIMYME U TIOHATHOCTh HABUIAllMH B MIOMCLICHUH OpraHU3alu;
HAJIMYAE M JOCTYIHOCTH IHTHEBOH BOIBI B IIOMEIIEHUMHM OPraHM3alliH, HaJIW4YMe M [IOCTYNHOCThb
CaHMTapHO-TUTHEHMYECKUX TOMEIIEHUH B OpraHM3alliH; YAOBJETBOPUTEIbHOC CAHUTapHOE COCTOSHHE
MIOMEIIEeHH OpraHM3allM{; TPAHCIOPTHAS [IOCTYITHOCTh OpraHM3allMu (Haniu4due OOIIECTBEHHOIO
TPaHCIOpPTa, NAPKOBKH); JOCTYIIHOCTh 3allMCH Ha MOJy4eHHe YcIyru (mo TenedoHy, Ha ObULMATEHOM
caiiTe opraHu3aliy, nocpeAcTBoM EnuHOro moprajna rocylapCTBEHHBIX WU MyHULMNAIBHBIX YCIIYT, MPH
JIMYHOM TOCELIEHUH Y CIILUAIMCTA OPraHU3alluK) U IPOYUe YCII0BuUs)?

[la 243
Her 0
AHKeTHpYyeMbli He OTBETHII Ha BOIPOC 0

11) Umeete nu Bel (W1 JMLO, 3aKOHHBIM HPECTaBHTENIEM KOTOPOro Bbl sBjseTech) yCTaHOBICHHYIO
rpynny uaBanuaHoctu? (ecnu Bel otBetii "Het", mepexoaute k Borpocy Ne 13)

Ja 101
Het 142

12) Y 10Ba€TBOPEHBI J1M BBl IOCTYHOCTHIO MPeJOCTABICHHS YCIIYT 111 MHBAJIU/I0B B OPraHU3aLUu?
Ha 101
Her 0
AHKETHpYeMbIil He OTBETHJI Ha BOIIPOC 142

13) ViopneTsopeHsl 1u Bbl 106pOKENATEIBHOCTEIO U BEXIMBOCTBIO PAOOTHMKOB OpraHM3aluH,
06ecreynBalOIMX MEPBUYHBIA KOHTAKT C [OCETHTENSIMM W HH(OpMHpoBaHMe 00 yciyrax mOpu
HETOCPECTBEHHOM OOpallleHHH B OpraHM3alMIo (paGOTHHMKHM CIIPaBOYHOW, MPUEMHOrO OTANICHHS W
npoure paboTHUKH)?

Ha 243
Her 0
AHKETHPYEMBIH HE OTBETHJI Ha BOIIPOC 0

14) VioBnerBopeHsl Ju Bbl 10GPOXKEIATENBHOCTBIO M BEXIMBOCTBIO PabOTHHUKOB OpraHM3aluy,
06eCIeYrBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe YCITYTH MPH OOpallleHMH B OpPraHM3aluio (CoLuaibHbIe
paboTHHKM, paGOTHUKK OpraHU3aLlMH, OKA3bIBAIOLIHE YCIYTH U MPOUHe)?



Ja 243
Her 0
AHKeTHpyeMBbIH He OTBETHJI Ha BOIIPOC 0

15) INonp3oBanuce a1 Bel KakuMU-JIMO0 AUCTAaHLIMOHHBIMH CIIOCO0aMH B3aUMOACHCTBHS ¢ OpraHH3alHen
(TenedoH, 37€KTPOHHAs MOYTa, SJIEKTPOHHBIN cepBHC (hopMa Ui MOAAYH SJIEKTPOHHOIO OOpaleHHs
(>xaoOpl, TpEUIOKEHUs), MOMydeHHEe KOHCYJBTAllMd II0 OKa3bIBaeMbIM yciayram), pasmen «Yacto
3a7aBaeMble BOIIPOCHI», OHJIAMH aHKeTa AJis ONpoca rpakJIaH Ha caifTe u T.11.)? (ecym Ber oTBeTHIH "HET",
nepexoauTe K sorpocy Ne 17)

Ha 189
Her 0
AHKeTHpYeMBIil He OTBETHJI Ha BOIIPOC 54

16) Y oBeTBopeHsl M Bl 106p0XKeNaTeNbHOCTEIO M BEAJIMBOCTBIO PA0OTHHUKOB OpraHM3allvH, C
KOTOPBIMH B3aMMOJEHCTBOBAIM B JUCTAaHIMOHHOHN (opMme (Mo TenaedoHy, MO SIEKTPOHHOW MOdTe, C
TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (MUl TOJAYM 3JIEKTPOHHOTO oOpamieHus (XKaJoObl, MPeIOKEHHS),
T10JTy4eHHs] KOHCYJIPTALMY 10 OKa3bIBAEMbBIM YCIIyTaM) U B IIPOUYMX JUCTAHIMOHHBIX Gopmax)?

Ha 189
Her 0
AHKeTHpYeMBIH He OTBETII Ha BOIIPOC 54

17) TotoBsl 11 BBl pekoMeHI0BaTh TaHHYIO OPraHU3AIlHI0 POACTBEHHUKAM U 3HAKOMBIM (HJTH MOTJIH OBI
BEI ee peKOMEeH0BaTh, €CJIH OBl OblJIa BO3MOXKHOCTE BRIOOpA OpraHU3alin)?

Ha 243
Her 0
AHKETHpYEeMBbIH He OTBETHJI Ha BOTIPOC 0

18) YnoBnerBopeHs! i Bbl opraHu3allMOHHBIMH YCIIOBUSAMHM NPEJOCTaBIeHHs yCIyT (rpadukoM paboTsl
opraHu3auuH (MOApa3IeeHus, OTAIbHbBIX CIeLUATUCTOB, rpadKOM MPHUXOAa COLMATBFHOrO paboOTHHKA
Ha JIOM | JIp.); HaBUralieil BHyTpH OpraHu3aly (HajJuuueM MHGOPMAIMOHHBIX TaOlIMYeK, yka3aTeseH,
CUTHAJIBbHBIX Ta010, HHPOMATOB U MTPOUMX OPraHU3aLMOHHBIX YCIOBHH OKa3aHMs yciyr)?

Jla 243
Her 0
AHKETUPYEMbIH HE OTBETWJI Ha BOIIPOC 0

19) VY noByieTBOpeHs! Jid Bl B 11e10M yCJIOBHAMH OKa3aHMs YCIyT B OpraHM3aLuu?

[a 243
Her 0
AHKeTHpyeMbIH HE OTBETHII Ha BOIIPOC 0

[pe1oKkeHHsl, TOXKETAHUS 110 YITYUIISHHIO Ka4€CTBa NPEJOCTaBIISEMBIX COLMAIbHbIX YCITYT:
| - IIpeonosicenuil He hocmynano. |

B TAVCO CO «KIICOH Jlenunckoro paitona ropoga Hrwxauit Tarum» ObU1 IpoBeaEH
€KEKBapTAIbHBIA OIMpPOC MOTydaTesed COLMAIBHBIX YCIYT IIOCPEACTBOM AHKCTHPOBAHHS IO
BOIIpOCAM, TPHMEHSIEMBIM IIPA IPOBEACHUH HE3aBHCHMOM OIIEHKH Ka4yecTBa OKa3aHHs
COIMANILHBIX YCIIYT, YTBeP)XKIEHHBIX IpUKa3oM MHHHCTEPCTBA COLMAILHONW  IIOJHTHKH
Caepmiosckoit obmactr ot 11.08.2015 1. Ne 482 «O6 yTBEpKIEHHUH CTAHIAPTOB COLMATBHBIX
yCIyr B HOBOW pefakuum». B ompoce ydacTBoBamo 243 4eJIOBEK OIPOC MPOBOAMICS IO
[IOJIyCTAllHOHAPHOM (opMe COLHATBLHOTO OOCITyXHMBaHMA. J[aHHOE KOJMYECTBO OIMPOLICHHBIX
yuntbeiBaeT TpeboBanus mucbMa MCIT CO «O KpUTepHIX OLEHKH YUPEXKIECHUIMH Ka4eCTBEHHBIX
ToKaszaTeleil rocyIapcTBEHHOro 3axanust» oT 13.05.2016 r. Ne 07-13-13/3715 - «KomuvecTBo
OIIPOIIEHHBIX JO/DKHO ObITh He MeHee 10 % 3a KaleHJapHBIH ToOJ 1O Kaxnoi ¢opme

00CITyKUBaHH .
[To mONOBBIM XapaKTEPUCTHKAaM: OMpPOIIEHHBIX 72,43% (176 4emoBex) cOCTaBUIH



XKeHIUHE], 27,57% (67 denoBek) — My>X4rHBI. [10 BO3pacTHBEIM XapakTepucTukam: oT 18 no
20 net —0,41 % (1 gemosek), B Bo3pacte oT 21 g0 40 nmer —16,87% (41 uenoseka), ot 41 10
60 et —29,63% (72 genorex), ¢ 61 no 80 et —49,38% (120 uenosek), crapme 80 ner—3,7
% (9 uenoBex). Pesymprar ompoca mokaszan 100%-Hyro yIOBIE€TBOPEHHOCTh KAYECTBOM H
nonHoTOM wuHpopmamuu o pabore LleHTpa, AOCTYNHOCTBIO YCIIOBMM OKa3aHHs YCIyT,
OI1aroyCTpOMCTBOM M cojepxaHHeM nomemeHui LleHTpa W TeppUTOpHH, HA KOTOPOU OH
pacIojioxkeH, OBICTPOTOW IIPENOCTABIEHHS YCIYI C MOMEHTa OOpallleHHsl KIHUEHTa,
KOMIIETEHTHOCTBIO IepcoHana (mpoheccHOHaTbHON IPaMOTHOCTBIO) IPH NPEJOCTABICHUH
ycayru. Bee ompomiennbie 243 dyenoBeka MOATBEPAUIH, YTO IPU OKAa3aHUHM COLHUAIBHBIX
ycayr paborauku L{entpa 6p11H 106GpOKenaTe bHBl 1 BHUMATENbHBL. Bee 243 onpoIneHHbIX
[oJIy4aTesied COIMAaNbHBIX YCIyI IIOCOBETOBAJIM OBl CBOMM DPOJICTBEHHHKAM M 3HAaKOMBIM
obpatutecst B lleHTp 3a momydeHweM conmanbHbIX yciyr.100 % pecnommentoB (243
YeJI0BEK) OTBETHIIH, YTO yciayra Oblla OKa3aHa CBOEBPEMEHHO M B CPOK (CpeaHee Bpems
OXKUIAHMS IPHEMA K CIIEIHAIHUCTY COCTABUIIO MEHEe 5 MUHYT).

Onpoc 6b11 nPOBEOEH NO NONYCMAUUOHAPHOU (POopMeE COUUANBHOZO0 0OCIYHCUBAHUA
6 Hem npunanu yuacmue 243 uenogexa (35 denoex B OTAeneHHs] JHEBHOTO MpeObIBaHUA
rpaxaal moxmioro Bo3pacta u wmHBamuIoB(OJII), 25 udenoBex B CoumanbHo-
peabunurannonsom otaeneHun (CPO), 41 dyenoBek -Y4acTKOBOH COIMAIbHOM CIIy>KOBI
(YCC), 28 uenosex OTmeneHus cpodHoro counuaiabHoro obcmyxupanus (OCCO), 22
yejgoBeKa B OTHAeleHHH conunaibHo-paBoBoit momomu(OCIIID);19 demoBexk oTaeneHus

IICUXO0JIOTa — IEeJaroru4yeckoro conpoBoxnaenus (OIIIIC); 7 dyenoBexk OTAEIECHUA
«ConmanpHOe Takcu»;34 dYeloBeKa OTACIICHHS COMPOBOXICHHUS 3aMEIIAIOIIMX CEMEH
(0C30); 32 YyeJ0BeKa OTJICJICHUS npoduIaKTUKU 0e3Ha30PHOCTH

necosepuennonetHux(OIIBH); Omnpoc Obul mpoBef€H BEIOOPOYHO B COOTBETCTBHH C
YCIOBUSAMH IIPEIOCTABICHUS YCIYT B Ka)XKAOM KOHKPETHOM CTPYKTYPHOM IOJpa3IeIeHUuN.

ITo uroram mpoBenéunoro B I xBaprane 2024 r. ompoca mojydarenaei counaabHbIX
YCIIYT, MOXHO CJelIaTh BBIBOJ, YTO YAOBIETBOPEHHOCTh peCOHIeHTOB cocTausger 100 %.
B memoMm, HEYIOBIETBOPEHHBIX TOJIydaTeleld CONUAIbHBIX YCIYT HE BEIABIICHO.

AKT COCTaBJICH B 2-X SK3eMILISIpax.

Y1eHbI KOMHCCHH: ﬁ / 7
R4 / 3amecTurens qupektopa / A.B. babaiinosa
W/é ] IOpuckoncysst / E.A. Bacuisesa
1 fﬂ/ 3asenyromuit OCCO / E.B. bapOynt
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Cexperapb KOMHCCHH:
s Crenumanuct o conuansHoi padore / [I.A. CMupHOBa
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