Ipunosxenue N6
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Unctpyxuus Nel
[10 TIPaBHJIaM STHKeTa OOIICHUS ¢ HHBATHAOM

1. OGpamenne K |eJOBEKY: IIpH BCTPeHe obpamaiitech ¢ HMHBAIMAOM BEKIHBO
¥l YBOKUTENEHO, BIIOJIHE CCTECTBEHHO MOXKATH pHBANMHLY pyKy. Korjga Bl pasroBapHBacte ¢
MHBATMIOM JEOGOH  KaTteropumu, —oOpamiaiTech HEeIIOCPEACTBEHHO K HeMmy, a He K
COIPOBOKIAIOLIEMY HII CyPIOTIEPEBONHKY, KOTOPEIC IPUCYTCTBYIOT [IPH Pa3sroBOpe.

2. AIeKBATHOCTH M BEKJIHBOCTb: OTHOCHTECH K JIPYTOMY 4eNloBeKy, Kak K cebe caMoMy,
TOUHO TAK K€ ero ypajkaiiTe — M TOIJIa OKasaHue yCIyr'd B yUpEKICHHH U OOIICHHE BynyT
5} HEeKTHBHBEIMH.

3. HaswigajiTe ceGsi W APYIHX: KOrja Bbl BCTPEHACTECH € YeJIOBEKOM, KOTOPBIH
[110XO BHJIHT W/IH COBCEM He BHJIMT, 00s3aTeNbHO Ha3pIBaiiTe cebs U Tex Mmozel, KOTOPhIe IPUIIIIH
¢ pamu. Eciu y Bac obmias Oecena B Tpyniie, HE a6pIBaiiTe MOSCHATD, K KOMY B JIAHHBEIH MOMEHT
BbI 0GpAIIATECH, X HA3BaTh CeO.

4. TIpenJioskeHne  TMOMOINM: €CIH BB npejaraete  MOMOLIb, XKIUTE, IOKa ¢
PUMYT, & 3aTeM CHpalluBaiiTe, uTo W Kak ACJIATE; BeerJa Ipejuiaraiite IOMOIIb, €CIIH HYXKHO
OTKPBITH TSUKENYIO IBEPD WK OO0HTH IPEIATCTEHE.

5 Ofecrnedenne J0CTYIMHOCTH YCJIyr: BCETAA JTHYHO y6exmaiiTech B JOCTYMHOCTH MECT,
rfle TPELYCMOTPEHO OKa3aHHe YCIYT W MPHEM IPaKIaH. 3apanee MOMHTEPECYHTECH, Kakie MOTYT
BO3HUKHYTH IPoG/IeMBI Ik Oapbephl H Kak HX MOHO yCTPaHUTE.

6. OOpamenne ¢  Kpecio - KOJISICKOM: MHBAIMAHAS  KOJIsCKa —3TO  4acTb
HEIPUKACAEMOTO NPOCTPAHCTBA YCTIOBEKa, KOTOpBI ee ucronp3yet. He oOokaunBaiiTech Ha HEE U
He Tonkaiite. HauaTs KaTHTh KOJCKY Oe3 COIIACHA MHBamuia — TO Ke caMmoe, 9TO0 CXBaTHTEH U
HoHecTH vueyoBeka ©Oe3 €ro paspelcHHU:. Ecou Bac [ONPOCHIM MOMOYb HHBAIHMIY,
[Iepe/IBUTAIONIEMYCs Ha KOJIACKE, CHAYajua KaTHTC ee MmemienHo. Komscka GpicTpo HaOHpaeT
CKOPOCTB, 1 HEO)KHIAHHBIN TOTYOK MOXKET MPUBECTH K [I0TEpEe PaBHOBECHA.

7 BHEHMATEJILHOCTL M TEPHEIMBOCTbH (KOIZI@ BBl pasroBapuBaeTe C HUEJIOBEKOM,
MCIIBITHIBAIONIAM TPYIHOCTH B OGIIEHHH, CIYyMAHTE €ro BHUMATCIBHO. BynbTe TeprejuBhlL, KIUTE,
KOrJa UenoBeK caM 3akoHuuT ¢pasy. He Hompasisiite €ro ¥ HE nJorosapuBaiiTe 3a HEro.
[TOBTOPHUTE, YTO BEI OHSUIH, 9TO MOMOKET HEJIOBCKY OTBETHUTH BaM, & BaM — ITOHSATH €T0.

8. PacmoJioskeHue s Geceapl: Koraa BBI TOBOPHUTE - YeII0BEKOM,
TIOJIB3YIOMIMMCS HHBATMTHOK KOJISICKOM MJIH KOCTBUISIMH, PacIloJOXHTECh TaK, yT100OBI BalllM H €T0
r1a3a GLUTH HA OHOM YpOBHE, TOTZA BaM OyneT Jierde pasrosapuBathb. PasrosapuBas ¢ TeMHU, KTO
MOJET, YMTaTh 10 rydaM, pacnojIoXuTeCk Tak, 410651 Ha Bac maman ceer, 4 Bac OB10 XOpOIIO
BHJTHO.

9. [IpuBJjevenHe BHAMAHHS YEJ0BEKA. yro6Bl TpHBJICYh BHUMaHHE UCJIOBEKA,
KOTOPBIH IVIOXO CIBILIAT, TIOMAIIHTE EMY PYKO# MM TIOXJIOMAKTE 1O IICTY. CMOTpHTE MY IPAMO
B TUIa3a ¥ TOBOPHTE UETKO, HO HMelTe B BUMY, YTO HE BCE JIOZH, KOTOpBIE IIOXO CIBIIIAT, MOTYT
YUTATh 10 Ty0aM.



