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10 pe3y/ibTaTaM ONMpPOca CpeIH noJyyaTtesei CONHANbHBIX yCJIyTr
T'AYCO CO «KICOH r. Bepxussa Canga»
B paMKaX He3aBHCHMOIi OLICHKH KauecTBa OKa3aHHs yCayr

ot 27.03.2024
Komuccueit, yreepxxaenHol [Ipukasom qupexropa ot 24.01.2024 Ne 19-ocH.
B COCTaBe:
npencenaTens KOMUCCHH — 3aM. Aupektopa Hamstosa O.H.;
Y/IeHBl KOMUCCHH - 3aMeCTHTe b AupekTopa [lankpaToBa A.B., 1opHCKOHCYIBT AJtaspo-
Ba O.A.

Ha ocHoBaHuH DenepanbHOro 3akona ot S gexadbps 2017 roga Ne 392-03 «O BHece-
HUHM U3MEHEHUH B OTIEJIbHBIE 3aKOHOAaTe IbHbIe aKThl Poccuiickoit denepannu mo BOIpo-
caM COBEpIIEHCTBOBAHUS MPOBEIECHHUS HE3aBUCUMOMN OLEHKU KauyeCTBa YCIOBHH OKa3aHMs
yCIyT OpraHu3alusMHu B cdepe KyJIbTYphl, OXpaHbl 310pOBbsl, 00pa30BaHHsl, COLMAIBHOIO
o0CNy)KUBaHUSA U (eJepaTbHBIMU YUPEXKASHUSIMH MEAUKO-COLMAIBHON OJKCIIEPTHU3BD»,
[lpukaza MuHHCTEpCTBA Tpylna M COLUMANBbHOM 3ammThl Poccuiickoit Penepanuu OT
23.05.2018 Ne 317u «O6 yTBepAeHHM TTOKa3aTelel, XxapaKTepU3YIOLHX o0IIre OLEHKH
KauecTBa YCIOBHM OKa3aHHsl yCIYT OpraHU3alisIMU COLMAIBHOTO OOCTYKHBaHUs H dere-
pPabHBIMH YUPEXICHHSIMH MeIUKO-COLUATbHON 3KcnepTusb», IIpukaza MunucrtepcTna
TpyJa W couManbHOM 3ammrtel Poccuiickoit ®enepaumu ot 31.05.2018 Ne 344 «O6
yTBepXXAeHUH EQMHOrO Mopsiika pacyera rokasaresel, XapaKTepusylouX oOllue Kpu-
TepUH KadecTBa YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl
30pOBbsi, 00pa30BaHusl, COIMATIBEHOTO O0CTYXUBaHUS U (heepabHbIMU YUPEXKIECHUAMHU
MEJIMKO-COLIMANBHON JKCIepTUsbl», [lucbkMa MuHuCTepeTBa COLUANBHON MONUTHKH
CaepaoBckoit obmactu ot 04.12.2018 Ne 07-17-12/9152 «O HampaBieHUH MaTEpUaAIOBY,




ITncema MuHHCTEpCTBa COIHANBHOMN TTOMUTHKH CeepanoBckoit o6aactu ot 13.05.2016 Ne
07-13-13/3715 «O KpuTepHsIX OLEHKHU YIPOKICHUAMH KaueCTBEHHBIX MOKa3aTeel rocy-
AapCTBEHHOTO 3aJaHus», [Ipukasa MuHHCTEpCTBA COLMANBHON MOIUTHKY CeepanoBckoii
obmactu Ne 494 ot 19.08.2015 «O IIPOBEICHUH HE3aBUCHUMOMN OII€HKH KAa4eCTBA OKA3aHUS
YCAYT  OpPTaHM3allMsIMH  COLMANBHOTO OOCTY)XKMBAaHHS, HAXONALIUMHUCS B BEJCHUU
CBepaIoBCKoif 061acTH, a TakxKe HEroCy 1apCTBEHHBIMH (KOMMEPYECKHMH U HEKOMMepye-
CKMMH) OPraHM3alUsIMH COLUAILHOIO OOCITyKUBaHHUS, OCYIIECTBIAIOLIAMH CBOIO Jesi-
TEIBHOCTE Ha TeppuTopuu CBepaioBckoit obnactu» B 1 kBapTade 2024 roga 6uu1 npo-
BEIICH ONpOC II0JTy4aTeIeH COLMAIbHBIX YCIYT B BHAE aHKETUPOBAHHSA IO HE3aBUCHMOI
OLEHKE Ka4eCTBa OKa3aHUS YCIIYT.

ITepron nposenenus onpoca (aHKeTHpOBaHMUS) (depe3 CalT yupexaeH s
zabota035.msp.midural.ru): ¢ 01.01.2024 no 29.03.2024.

PesysbTaTel npoBexenus onpoca
nosty4aresel counanbupix yeayr TAYCO CO «KIICOH r. Bepxusas Canga».

KonuyectBo aHkeTHpyeMBIX Noiyvarened COLMANBHBIX YCIyr 3a 1 Ksapran:
201 yeJ10BeK, uTo coctasiser Gonee 10% ot 001Iero KOIM4ecTBa 0GCITYKEHHBIX IPAXKIAH.

Beero anketupyemeix 3a 2024 roma — 201 9EJIOBEK, YTO cocTaBseT Oonee 10% ot ob1uero KonuyecTsa
00cCITy)KeHHBIX paXKaaH.

1. Ilpu mocemeHHn opraHu3auuu odpamanuce K HHGOPMALMH 0 AeATeIbHOCTH, pa3Me-
IIEHHOH HAa HH(OPMALNOHHBIX CTEHAAX B MOMeLICHHSIX opranu3anuu?

Ha - 201 gen. (100%)

Het - 0 yen.

2. Y0BE€TBOPEHbI OTKPBITOCTBIO, MOTHOTOM U AOCTYNHOCTBLIO HHPOPMALHH 0 JesITebHO-
CTH OpraHM3alHM, pasMelleHHOH Ha HHPOPMAUMOHHBIX CTEHAaX B MOMeLIeHHH opraHusa-
uHH?

Ha - 201 gen. (100%)

Hert - 0 yen.

3. Ilonb3oBanuch opHUHANLHBIM caliToM OPraHH3alHH, YTOObI MONYYHTh HHPOPMALHIO O
ee JeATeIbHOCTH?

Ha - 156 yen. (78%)

Her - 44 yen. (22%) — neperwu Bompocy Ne 5

4. Y10BJIETBOPEHBI OTKPBITOCTBIO, MMOJIHOTOH H AOCTYNHOCTLI0 HHPOPMAIIHH O AeATebHO-
CTH OPraHH3alHH, pa3sMellleHHOH Ha OUUHAJBLHOM caiiTe B HH(}OPMAIHOHHO-TEIEKOMMY -
HHKAIHOHHOH ceTH «HTepHeT»?

Ha — 156 yen. (100%)

Her - 0 gen.
5. CBoeBpeMeHHO Obl1a MpenocTaBIeHa yciyra B OpraHu3aliM, B KOTOPYI0 00paTHJIHCh (B
COOTBETCTBUH CO BPEMECHEM 3alMCH Ha NPHEM K CIELHATHCTy (KOHCYIBTALHIO), C rpaduxom
[IpUXO/a COLUATEHOTO pabOTHUKA Ha 10M, BHY TPEHHMM PACTIOPSIKOM H npoyee)? («da» - yciy-
ra NpeaocTaBieHa CBOEBPEMEHHO WU paHee YCTaHOBJIEHHOTO CpoKa;
«HET» - yCIlyra IPEeN0CTaB/IeHa C OII031aHUeEM ) )

Ha — 201 ygen. (100%)




Hert — 0 gen.
6. Y10BJ1eTBOpeHbI KOMPOPTHOCTHIO YCJAOBHH MPeJ0CTABJIECHHsl YCIYT B OpraHn3altuu (Ha-
nuure KOMGOPTHOM 30HBI OTABIXA (OKMIAHHMSA); HATMYKE U TOHATHOCTH HABUTALMM B IIOMEIHE-
HUM OpPraHM3alluM; HATMYME M JOCTYITHOCTH NUTHEBOH BOJBI B NOMCLICHMM OpTaHM3ALAM, Ha-
MUuMe W JOCTYITHOCTh CAHMTAPHO-TMTHEHHYECKUX MOMELICHUH B OpraHu3aiyy; yaOBIETBOpH-
TeNbHOE CAHUTAPHOE COCTOSIHKE MTOMEIeHHH OpraHu3alny; TPaHCIIOPTHAs AOCTYHOCT Opratu-
3auMy (HaIHuMe OOLIECTBEHHOrO TPAHCIOpTa, MApKOBKH); AOCTYIHOCTD 3alHCH HA MOTYdICHHE
yenyru (no TenepoHy, Ha OQUUHMATLHOM CalTe OpraHM3aLMH, [OCPEACTBOM Eaunoro mopraina
roCyJapCTBEHHBIX ¥ MyHHIHUIAIBHBIX YCIYT, IPH JHYHOM NOCEMEHUH Yy CTICHHATUCTa OpraHi3a-
IMHK) ¥ IpOYKe YCIOBHUA)?

Ja— 201 uen. (100%)

Hert — 0 geun.

7. IMeI0T yCTAHOBJIEHHYIO FPYNINY HHBAJIHIHOCTH?
Jla — 63 gen. (31%)
Her — 138 gen. (69%) — neperuin K Borpocy Ne 9

8. Y10B/1eTBOpeHbl AOCTYMHOCTBIO NMPEIOCTAB/IEHHS YCJIyr [Jsi HHBAJIHIO0B B opraHu3a-
uuu?

Jla — 63 yen. (100%)

Het — 0 yen.

9. Y10B/eTBOPeHBbI 100p0AkKeJIaTeIbHOCTHI0O H BEXKIHBOCTHIO paGoTHHKOB OpPraHH3alMH,
oBecreyHBAOIAX MePBHYHBIH KOHTAKT ¢ MOCETHTEIIMH H HHpopMHpoOBaHue 00 ycayrax
NpU HEmoCpeACTBEHHOM O0palleHHH B opranuzanuio? (paGOTHUKH CNPABOYHOM, TPUEMHOTO
OT/Ie/IEHUs U Mpoune paboTHUKH)?

Ja — 201 yen. (100%)

Het — 0 yen.

10. YaoB/eTBOpeHbI 100p0XKeIaTEIbHOCTHI0 H BEKJIHBOCTHIO paGoTHHKOB OpraHH3alHH,
o0ecneynBaONIUX HEMOCPeACTBEHHOEe OKa3aHWe YCJIYrH NpH o0paunieHHH B OPraHHU3aLHIO
(comuasbHbIe pa0OTHUKY, PAOOTHHKH OpraHM3aLly, OKa3bIBAOIIMC YCIyIH 1 npoyue)?

Ja — 201 gen. (100%)

Hert — 0 yen.

11. Moab30BaIHCh KAKHMH-THG0 AHCTAHIHOHHBIMH CNOCOGAMH B3aHMO/JEHCTBHSA C Oopra-
Hu3aumeii (TenedoH, JIEKTPOHHAS II0YTa, DJIEKTPOHHBIM CEPBUC (bopMa mns Momadd d3JCK-
TpOHHOTO oOpamenus (kano0bl, TIPeIOKEHNS), TOTYYECHHE KOHCY/IBTAllMM 10 OKa3bIBaCMBIM
ycayram), pasaent «acTo 3a1aBaeMble BOMPOCHD), OHIAWH aHKETa [/ ONpoca rpaxiaH Ha caiite
uT.0m.)?

JIa— 201 ven. (100%)

Het — 0 uen.

12. YaoBjaerBopeHbl X00pokKeIaTEIbLHOCTHIO H BEXKTHBOCTHIO paGOTHHKOB OpraHH3aLMH, ¢
KOTOPBIMH B3aHMO/IEHCTBOBAAN B AMCTAHUHOHHOH dopme (110 TenedoHy, Mo MEKTPOHHOH
[109Te, C MOMOIIBIO IEKTPOHHBIX CEPBUCOB (VIS MOJa4YU IEKTPOHHOTO obpameHus (3KanoOsl,
Tpe UI0KEHHUST ), TIOTyUEHHs: KOHCYIBTAlMH [0 OKa3bIBACMbIM yciyram) ¥ B MPOYMX AUCTaHIHOH-
HBIX hopMmax)?

Ja—201 ygein. (100%)

Her — 0 uen.




13. I'oTOBBI NOpPeKOMEHI0BATH JAHHYI0 OPraHH3aNHI) POACTBEHHHKAM H 3HAKOMBIM (HJIH
MOIYT €¢ PEKOMEHA0BATb, €CJIH OyIeT BO3MOKHOCTb BbIOOpa OpraHu3anuu)?

Ha - 201 gen. (100%)

Het — 0 yen.
14. YnoBaeTBOpeHbl OPraHH3allHOHHBLIMH YCJIOBHSIMH TpeaocTaBjlAeHUs ycayr (rpaduxkom
paboTbl opraHu3anuu (1OApaA3ICIECHUs, OTACIBHBIX CIIELMATUCTOB, TPAPUKOM MPUXOAa COIIHU-
aJIbHOrO pabOTHHKA Ha JOM U [p.); HABHralHei BHYTPH OpraHM3auuM (HaauuueMm MH(opMa-
LIMOHHBIX TabJIMueK, yKa3arenel, CUTHATBHEIX Tabo, HHPOMATOB U MPOYUX OpraHM3aLUMOHHBIX
yCIIOBUI OKa3aHus yciyr)?

Ja — 201 yen. (100%)

Her — 0 uen.

15. YaoBJieTBOpeHbi B 11€J10M YCJIOBHSIMH OKAa3aHHSA YCJYI B OpraHu3anuu?
Ha —201 gen. (100%)
Het - 0 yen.

16. Bamu npeasioskeHus no yJay4ylieHHIO YCJIOBHI OKa3aHUSA YCJIYT B TaHHOH OpraHu3aluu:
Cnacu60. Bce TOHPaBUIOCh.

ITon
Myxckoit — 58 uen. ( 29%)
Kenckuit — 143 yen. (71%)
Bospacr

18 — 59 ner — 39 gen. (19%)

60 — 74 net — 88 uein. (44%)

75 — 89 ner — 73 ven. (36,5%)
90 ner u crapuie — 1 uen. (0,5%)

Ha3panHe Hace/leHHOro MyHKTa, B KOTOPOM IIPOBEEH OMpPOC:
BepxuecanauHckuit ropoackoit okpyr, 'O 3ATO CBoboaHbIi

ITos1Hoe Ha3BaHWe OPraHM3alHH COLMHAJIBLHOrO 00caykuBaHus CBepAJOBCKOi 00/1acTH, B
KOTOPOI NpoBeJeH ONPOcC noJiy4yarteaeil ycayr (HaluimuTe)

['ocynapcTBEHHOE aBTOHOMHOE VUPEKAECHUE COUUAIBLHOr0 oocnyxuanus CBepIIOBCKOM
001actu «KOMITJIEKCHBIN LIEHTD COLUAIBHOTO 00CaYKUBAHUS HaceJaeHUs ropoaa BepxHss

Camna» (TAYCO CO «KIICOH r. Bepxusas Canna»)

Hrorosas oneHka y10BI€TBOPEHHOCTH Ka4eCTBOM OKAa3aHHUsI COLHAIbHBIX YCJAYT
3a 1 kBapraa 2024 roaa cocraBasier 100%.

3aM. JUpeKTopa %ff’// O.H. HamsTtoBa

4
3aM. gupeKTopa % ~ A.B. ITankpartosa

A
FOpuckoHcynbT Céc’];// O.A. Annasposa
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