YTBEPXOAHRO : 0>XOK.

onpoca noslyyaTesneii yciyr 0 KauecTBe YC/I0BUIA OKasaHUS yCTyT OpraHu3aumsmMm couuanibHoro
obcny>xmBaHna CBepAnoBCKon obnacty 3a | keaptan 2024 roga

MpoBeaeH Onpoc 25 KAMEHTOB YupexaeHus B nepBom KeapTane 2024 roga. KnveHtam 6binu
3afjaHbl CnepytoLLve BOnpochl:
1. Mpn noceweHnn opraHuszaunm obpawanicb v Bbl K MHGpopMaumm o0 ee AeATeNIbHOCTH,
pa3MeLLeHHON Ha MH(OPMALMOHHbIX CTeHAaX B MOMELLEHNSX opraHu3aumnn? (ecnv Bbl 0TBETUN
«HeT», nepexoanTe K Bonpocy Ne 3)

Ja-25 yenosek

Het -0
2. Y[OBNETBOPEHbl X Bbl OTKPbLITOCTbI, MOMHOTOM W AOCTYMHOCTbIO WHGOpMauumn o
[eATe/IbHOCTM OpraHu3auun, pasMeLleHHOM Ha MH(OPMaUVOHHbIX CTeHZax B MNOMELLeHUN
opraHusaunmn?

Ha- 25

Het-0
3. Monb3oBanucb 1 Bbl omumanbHbIM CanTOM OpraHmsauum, YTobbl NONYYUTL MHGOPMaLMIO 0
ee 1eATeNIbHOCTU? (ecnn Bbl OTBETUN «HET», NepexoanTe K Bonpocy Ne 5)

Aa-0

HeT - 25 yenosek
4. Y[oBNeTBOpPeHbl NN Bbl OTKPbLITOCTbIO, MOMHOTOM W AOCTYMHOCTbIO MHGopMauum o
AEATE/IbHOCTM OpraHusauumn, pasMelleHHoOn Ha ee omuMasibHOM caliTe B MH(OpPMaLVOHHO-
TeNNeKOMMYHUKALMOHHOMN CeTU «NHTEpHET»?

fa -

Her -
5. CBoeBpemMeHHO 51 Bam 6blna npegocTaBnieHa ycnyra B OpraHusauun, B KOTOpPYH Bbl
obpatmnncek (B COOTBETCTBUM CO BPEMEHEM 3amnucu Ha MpueM K creuynanncty (KOHCynbTauumio), C
rpamkom npuxoga counanbHoOro paboTHMKA Ha A0M, BHYTPEHHUM pacropsigkom u npoyee)? («fa» -
ycnyra npegocTasfieHa CBOEBPEMEHHO nnu paHee YCTaHOBJ/IEHHOI0 CPOKa;
«HeT» - yc/lyra rnpegocraB/ieHa ¢ 0no3gaHnem)

[a oTteetnnm 25 yenoBsek

Het -0
6. Y[0BMETBOPEHbI N Bbl KOM(OPTHOCTLIO YC/10BUIA MpefoCcTaB/ieHNs YCyr B opraHusauuu
(HaIMuMe KOMKOPTHON 30HbI OTAbIXa (OXMAAHUA); HaMYMEe U MOHATHOCTb HaBUraUMM B MOMELLEHUM
opraHusauuu; Hamume U AOCTYMHOCTb MUTLEBO BOAbI B MOMELLEHWM OpraHu3aumun; Haamyve wu
AOCTYMHOCTb  CAHWUTApPHO-TUTMEHWYECKMX  MOMELEeHWn B opraHuM3auun;  YLOBNEeTBOPUTE/IbHOE
CaHWTapHOEe COCTOSIHME MOMELLEHWNIA OpraHM3aLmm; TpaHCNOPTHas AOCTYNHOCTL OpraHu3aumn (Haamume
06LLEeCTBEHHOrO TpaHCNopTa, NapKoBKM); AOCTYMHOCTb 3anncu Ha noayyeHune ycnyru (no tenegoHy, Ha
ohmumanbHOM  caliTe  opraHusauuu, MocpeAcTBOM  EAMHOrO  noptana rocyfapCTBeHHbIX U
MYHULUMNAbHBIX YCYT, NPU IMYHOM MOCELLEeHNN Yy CneumanncTa opraHusaummn) v npoyme ycrosus)?

[a otBetunn 25 yenosek

HeTt -0
7. Wmeete nn Bbl (MM MU0, 3aKOHHbIM MpPeACTaBUTENIEM KOTOPOro Bbl sABNsAeTeCh)
YCTaHOBJ/IEHHYIO TPYNMy UHBAIMAHOCTN? (eC/IM Bbl OTBETUNN «HET», NepexouTe K Borpocy Ne 9)

[a oTtBeTnnn 25 yenosek

Het -0
8. YpoBnersopeHbl N Bbl  [JOCTYMHOCTLIO NpefocTaBAeHUA YCayr AN WHBa/INGOB B
opraHusaunm?

[a otBeTunn 25 yenosek

Het -0



9. Y[0BNeTBOPeHbI NN Bbl A06p0XKeNaTe/IlbHOCTLIO Y BEX/IMBOCTLIO Pab0THUKOB OpraHum3aLlumu,
obecneunBaloLLMX MEPBUYHBLIA KOHTAKT C MOCETUTENAMM U MH(OPMUPOBaHWe 06 yciyrax npu
HernocpeLCTBEHHOM 06palLeHMM B opraHmn3auunio (paboTHUKM CNpaBoYHOM, NPUEMHONO OTAENEHUS Y
npoyve paboTHNKN)?

[a otBeTnnn 25 yenosek

Het -0
10. Y oBneTBOpeHbI M Bbl f06p0XKeNaTe/IbHOCTLIO U BEX/IMBOCTHIO Pab0THMKOB OpraHu3auuu,
obecneumBaloLLMX HEMOCPEACTBEHHOE OKasaHue Yycnyrm npu obpalieHMM B OpraHusaunio
(coumanibHble paboTHMKK, PabOTHMKM OpraHM3aLmn, OKasblBatoLLME YCIYrv 1 npoyne)?

[a oTBeTnnn 25 yenosek

HeT -0
11. Monb3oBanncb NN Bbl KakKUMU-IN60 AMCTAHUMOHHBIMM CMOCO6aMU  B3aMMOLENCTBUA ¢
opraHusaumein (TenedoH, 3NMeKTPOHHas MoyTa, 3/MEKTPOHHbLIA cepBuC (hopma Ansa  nogaudu
3MIEKTPOHHOr0 0bpatleHns (Kanobbl, MPeLoXeHUs), MosyyYeHne KOHCY/bTauMm Mo OKasblBaeMbIM
ycnyram), pasfen «4Yacto 3afiaBaeMble BOMPOCbI», OHMAH aHKeTa A1 Onpoca rpakpaH Ha cainte u
T.n.)? (ecnu Bbl OTBETU/IN «HET», NepexoanTe K Borpocy Ne 13)

Aa-

HeT - oTBeTUNM 25 YenoBek
12. Y 10BNeTBOPEHbI /1 Bbl LO6p0OXenaTeNIlbHOCTLIO U BEXX/TIMBOCTbIO PabOTHUKOB OpraHu3aLmu, ¢
KOTOPbIMW B3aMMOAEACTBOBa/IN B AUCTaHLMOHHONM (hopMe (Mo TenedoHy, Mo 31eKTPOHHOI MouTe, ¢
MOMOLLbKO 3M1EKTPOHHbIX CEPBUCOB (414 MoAayy 3NeKTPOHHOrO obpalleHns (kanobbl, NPeLIoKeHns),
MoSTlyYeHUs KOHCY/IbTaluMy Mo OKasblBaeMbIM YC/lyram) 1 B MPOYUX AUCTaHLMOHHbIX hopMmax)?

fa -

Het
13. T'oToBbI NN Bbl peKoOMeHA0BaTb AaHHYK OpraHu3aumnio PoACTBEHHMKAM U 3HAKOMbIM (MU
MOrin 6bl Bbl ee peKoMeH0BaTb, ecin Obl Oblsia BOSMOXKHOCTb Bbli6opa opraHusaumm)?

[a oteBeTunn 25 yenosek

HerT -
14. ¥ 10BNeTBOPEHbI /N Bbl opraHn3aLMoOHHbIMU YC/IOBUAMU NPefoCTaBNeHus yenyr (rpagmkom
paboTbl opraHu3aunn (nogpasfeneHus, OTAebHbIX CMeunanncToB, rpaiMkoM npuxoga counanbHoro
paboTHMKa Ha AOM W Ap.); HaBurauuein BHYTPU opraHusaumm (Haimyuvem WHQOPMaLMOHHBIX
Tabnmuek, ykasaTenen, CUrHa/ibHbIX Tabno, MHAOMATOB M MNPOYMX OPraHM3aLuMOHHBLIX YC/I0BUM
OKasaHus ycnyr)?

[a otBeTunn 25 4yenosek

HeTt -0
15. Y poBneTBopeHbI N1 Bbl B Le/10M YC/I0BUAMW 0Kas3aHWUA YCNyr B opraHusaunm?

[a oteetnnn 25 yenosek

Het -0
16. Bawum npessioXKeHUs Mo y/y4LLeHWIO YC0BUIA 0KasaHWs yCayr B JaHHOW opraHmn3auun:
Bce onpalumBaemble He BbICKa3a/M HUKaKUX NPeAIoXeHNI, KPOMe OLHOro KOTOPLINA, BbiCKa3a
npes/ioXKeHne Kyfa-HMoy b Cbe3antb
17.Baw non

My>KCKO- 0TBeTUIN 14 YenoBek

YKeHckuia - 11 yenosek
18.Bawu Bo3pacTt (YKakuTe CKOMbKO Bam MonHbIX neT)

8 yenoBek onpoLUeHbI B BO3pacTe A0 45 feT, 7 Yenosek [0 55 neT, 3 yenoseka 4o 65 Net n 7 YenoBek B
BO3pacTe Ao 75 NeT.

19.HasBaHue HacesleHHOro NyHKTa, B KOTOPOM MpoBefeH onpoc C. LLienkyH

PlnHoe Ha3BaHWe opraHu3auuMy CcoumasibHOro o6cnyXunsaHus CBepasioBCKOW 0651acTu, B
KOTOpOW NpoBeaeH onpoc nony4datenenn ycnyr FTACYCO CO «LUenkyHckuii MHW»

Onpoc npoBefeH CreumannMcToM no counanbHo pabote MbsHkoBon H.A.



