MWHHCTEPCTBO TPYJA H COLUAJIBHOM 3AIIATHI
POCCHHCKOM ®EJEPAIINH
(Muntpyz Poccun)
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06 yreep:kaenun MeToauaecKnx bexomennauuii
N0 OPraHHU3allHH PaGoThl B paMKAX IpOBeJeHHN OIEHKH Ka4eCTBa
YCJAOBHH OKa3aHHS YC/Iyr Opranu3alHaMu B cdepe KyaLTypi,
OXpaHbI 310POBbi, 00pa30BaAHMA, COLHAJILHOr0 06CTy)KNBaHHA
H QellepaibHBIMH YUPEXKAeHHAMH MeAHKO-CONHUATbHOM SXCNePTH3BI

B memsx peammanuu PepepanpHoro 3akoHa oT 5 nexabpsa 2017 r. Ne 392-03
«(O BHECEHMH U3MEHCHHH B OTJIC/bHEIE 3aKOHOJATENIbHEIE aKTEI PoccHitcKoii Denepamy
0 BOTIPOCAaM COBEPUICHCTBOBAHHS NPOBEAEHUA HE3ABUCHMOH OIIEHKM KauyecTBa YCIOBUiL
OKa3aHWd YCIIYT OPTraHH3alMAMH B cdepe KyAbTYpHI, OXPaHBI 3I0pPOBbs, 00pa3oBaHMus,
COLHANBHOIO OOCTYyXMBaHHA M (edepalbHBIMH YUPEKICHHIMH MEIUKO-COLHANLHOM
OKCNIEPTH3E», B COOTBETCTBMH C NyHKTamH | u 2 moctaHoBneHws IlpaBurenscrsa
Poccutickoit @enepanuu ot 14 Hosbps 2014 r. Ne 1202 «O nopsake OCYHIECTBIEHHS
KOOpAHHALUK AEATeIBHOCTH IO ITPOBEACHHMIO HE3AaBHCHMOH OLIEHKH KauecTBa OKa3aHMs
YCIIYT OpraHU3alsIMHU B cepe KybTYphL, COUAATBHOTO 06CTyKuBaHu, OXpaHb! 3/I0POBES
H 00pa3oBaHuA M OOLIEr0 METOOHYECKOTO 00ecedeHus TIPOBEJICHUS YKa3aHHOH OLIEHKI»
NpHUKa3bBalo:

YTBEpIUTL METOOMYECKHME PEKOMEHIAUMM [0 OpTraHH3aliy paboTsl B paMkax
IPOBEACHHs OLCHKH Ka9eCTBA YCIIOBHM OKa3aHMsA YCIYT OpraHM3alysMy B chepe KyJLTYDHI,
OXpaHbl 3J0pOBbA, 00pPa3OBaHHUSA, COLMAIBHOrO OOGCIYXHBAHHA K tbenepansHEIMU
YIpEeXACHUIMH MEeHKO-COLAIbHOM 3KCIIEPTH3B! COITIACHO MPHIIOKESHHUIO.
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IIpunoxenue
K npukasy MuHHCTepcTBa TpyAa
H COHHANIBHOH 3aIIATHI
Poccmxcxon Deaepanuu

ggg ot 2023r.Ne_ 849

Meroanyeckue pexoMenganun
N0 OPraHu3anHi paGoTel B paMKaxX NpoBeeHN He3ABUCHMOM OlEHKH KadyecTBa
YCAOBHH OKA3aHHA YCIYT OPraHU3ANMAME B chepe KyIbTypsi, 0XpaHbi 310POBbS,
06pa3oBaHus, CONMANBHOIO 0GCTYKHBAHHS H (elePATBHLIMH YIpPEKICHAAMH
MeHKO-COMHANLHOH IKCIEPTH3LT

I.  O6mmue nonoxenns

1. Hacrosnuue MeTonndeckre peKOMEHalHy pa3paboTaHbl B [E/IX MOBLIIECHHT Ka9ecTRa
u obecrieyeHus eMHO0GpasHs paGoTH [0 NPOBEACHUIO HE3aBUCHMON OLIEHKH KayecTsa ycInoBHi
OKasaHHA yCIyr OpraHH3allMsiMH COLHANbHOH cdepl (manee — HesaBHCHMas OLEHKA KayecTEa,
HOK).

2. Hacrosupe meToamyeckne peKOMEHAUMHE OCHOBAHE! Ha HOPMATHBHBIX [OJNOMKEHHSX
NpOBEACHMA HE3ABHCHMOH OLCHKH KadecTha, OOIMMX MNONOXEHHSX OPTAHH3AUMH CHCTEMBI
obiecTBeHHOro KOHTPOA B Poccuiickoit Menepannn, a Takoke y4uTHBAIOT NPaKTHKY OpraHA3aHy
pabote1 o HOK B cy6pextax Poceuiickolt ®enepanmy.

3. Hactosmme MeTORMYECKHME PEKOMEHAAMHM NpefHA3HAYEHH! U  HCIIONB30BAHHS
B paboTe DYKOBONMTEIAMH, CICHUANHCTAMH H YIOTHOMOYCHHBIMH JOIDKHOCTHBIMH IIHIAMY
enepanbHbIX OPraHOB HCIONHHTENLHOM BIIACTH, OCYIIECTBIIOMIMX (YHKLUMH IO BEIpaboTKE
H peajlu3alliil rOCYAaPCTBEHHOH MONHTHKA H HOPMATHBHO-IPABOBOMY PEryIHPOBAHUIO B cihepe
KyJTbTYPBL, OXPaHEI 3N0POBES, 00pa30BaHKA, COLMATEHON 3aITUTEI HACE/ICHHS, B BEICHMH KOTOPBIX
HaxO[ATCA MOABENOMCTBEHHbIC OPIaHU3ALMM, HHBIX (elepaNbHEX OPraHOB BJIACTH, HMEIONIHX
TIO/IBEOMCTBEHHEIE OpraHM3alli B Cepe KyIbTYpbl, OXpaHB 310pOBBS, 0Gpa3oBaHus,
COIMANBHON 3alMTHl HAceNIEHHs, OpPraHOB TOCYJapCTBEHHOM BlacTH CyGBEKTOB PoccHitckoi
®enepalyi, B BEACHAH KOTOPEIX HAXOAATCS OPraHU3ALEM B cepe KyIbTypHI, OXPaHEL 30POBbBA,
o0pa3oBaHus M COIKAIBHOTO 0GCIYXUBAHKA, PYKOBOAHTEIAMA H CHEIHATHCTAMU OpraHu3almii,
OKa3bIBAIOWIMX YCITYTH CONMANBHOM Chephl Hace eHHIO, HHAHBHAYANBHEIMU HPEIPHHAMATEIIMH,
OCYIECTBILTOIINM ACATEABHOCT, B COMHANBHOM cdepe; wieHaMu 0OGMIECTBEHHBIX COBETOB IO
IIPOBEJICHUIO HE3ABACHMOH OLCHKH Ka4ecTBa YC/IOBHI OKA3aHHA YCHYr OpraHH3alMAME B chepe
KyNbTYPbI, OXpaHsI 3[I0POBBA, 00pasoBaHHd, CONHANLHOIO OGCHyKHBaHMA M (elepanbHEMH
YIPEKACHUIME MEUKO-COMATbHOR JKCIIEPTH3EI (Hanee — obmecTBeHHEIe coBeTs 10 HOK) npu
{enepatiBHEIX OpraHax BJacTHM, OpraHax IOCYJAPCTBEHHOH BNacTH cyGbekToB Poccmiickoii
depepauny, oprasax MECTHOTO CaMOYIpaBIeHHs H 06mecTBeRHEX coretoB no HOK, co3mannbx
NpH  OPraHM3alMAX CONMaNBHOH cdepel; a TakKe MOpeACTABHTENSAMH OpraHH3aluii,
OCYWECTBILIIOMHUX cOop H obobmenne MHGOPMaUMH B paMKaX HE3aBHCHMON OLEHKH KauecTBa
(mamee — onepaTopoB), K APYTHUMH 3aHHTEPECOBAHHBIMH JTHIAMH M OPTaHH3ALMIMH.




1) YyacTHMKH H 0GNAacTH OTBETCTBEHHOCTH YYaCTHHKOB HE3aBHCHUMOH OIIEHKA KadecTBa
ycroBHil OKa3aHus YCIYT OpraHM3alMAMH B cdepe KyIbTYpHI, OXpaHEl 3A0pOBEA, obpazoBanus,
CONHANLHOTO 0GCIyKUBaHUA U delepaTbHEIMH YIPEXACHUAMHI MEAMKO-CONUANBHON 3KCIIEPTH3EL:

OpraHm UCTIONHHTEIFHON BIACTH  CO3JAI0T YCIIOBHA 0N INPOBCACHHA HE3aBHCUMON OUECHKH

¢enepanbHOro YpoBH4, KAYeCcTBa YCIIOBHI OKa3aHWs yCIYT B NOABEAOMCTBEHHBIX
OCYINECTRILTIOMHAE QYHKINH HM OpraHH3alluAX (emepalbHOrO YpPOBHS, 4 TAKXKE HHBIX
o BEIpabOTKE H peann3ailiu opraHu3almii, OCYLISCTRIAIOIMMKX JEATENBHOCTE 3a CUeT
roCyIapCTBEHHOH MOJHTHKA O10/UKETHBIX aCCHTHOBaHMIl  ¢efepantHoro OrokeTa
H HOPMAaTHBHO-IIPaBOBOMY {0na cpeput obpazosanus);

PpErymupoBaHHIO B cepe obpamaiorcas ¢ 3ampocoM B OO6uecTBeHHyIO mDanary
KyJIbTYpBl, OXPaHEl 3A0POBbSA, Poccuiickoit Genepaumn o GopMHPOBaHIH 00IIECTBEHHBIX
obmero o6pa20BaHus, BEICIIETO copeToB 1o npoeeaenuto HOK Ha denepansHoM ypoBHE;
o0pa3oBanus, COLMANBHON yTBepXZaloT monoxkenue o0 OO6IMecTBEHHOM coBeTe
3ANTUTHI HACEICHUA mo HOK mpu oprase BnacTH;

Ha3HayalOoT JOJDKHOCTHRIX JIHI, OTBETCTBEHHBIX 3a
pasMelneHne WHQOPMAUMH O pe3ylsTaTaX He3aBMCHUMOH
OLCHKH KauecTBa Ha OHUHATLHOM CaiTe AN Pa3MEIICHHA
HHGOpPMaNMH O TrOCYJapCTBEHHBIX M MYHHIMNAILHEIX
YUpSKIEHHAX B HHGOPMAIHOHHO-TENCKOMMYHHKAIIOHHOM
cetn «Murepuer» (namee — oduuMaNBHELi cafiT, caifT
bus.gov.ru), a TaKKe 3a JOCTOBEPHOCTh, MONHOTY
H CBOCBPEMEHHOCTB €€ DasMCINCHMs, 3a BeAcHHe
MOHHTOPHMHIA INOCEeINeHH# TrpaxnaHaMM odHIHaNbHOTO
caliTa H MX OT3GBOB, 3a OpraHmsaumio paboTei No

yCTpaHeHHIO BBIIBJICHHBIX HEXOCTATKOR 7}
nHPOpPMUpOBaHKE Ha OQHUIMAILHOM caHTe TIpakaaH o
MPHHATEIX Mepax';

OCYIIECTBIMIOT 3aKYNKy pabOT M MO HTOraM 3aKymKH
3aKMOYeHHe  TOCYAApPCTBEHHBIX  KOHTPAKTOB Ha
BLINONHeHHe paboT, okasaHHe Yycryr mo cbopy wu
0606menno HHpOpMaIMK O Ka4ecTBe YCIOBHH OKazaHMA
yCHyr OpraHd3amuaMH B cbepe KyIbTYpRl, OXpaHEI
370poBbA, 00pa30oBaHHd, CONMAIBHOrO OOCHYXKMBAaHHA U
¢emepaIbHEIMM  YUPEXACHHAMH — MEIUKO-COUMAIBHOH
3KCIIEPTH3BI ¢ OpraHM3anmeif, koTopas OCYIIECTBIAET c6op
U o6o0menne uadopManun o KadecTse YCIOBHH OKa3aHHs
yenyr (qanee — oneparop) B cooTBeTcTBEH ¢ OesepanbHbmM
sakoHOM Ne 44-@3 ot S anpens 2013 r. «O KoHTpakTHOR
cucreMe B cdepe 3aKymoxk ToBapoB, pabor, ycmyr
UIs obecrieseHMs TOCYAAPCTBEHHBIX M MYHHIMNATLHBIX
HYXI,

1 Cpeferus 06 YIONHOMOUEHHbIX JOTDKHOCTHBIX THIAX PAa3MENIAIOTCA Ha oduumanbHoM calite bus.gov.ru B TedeHne
[epBOro KBapTana oTYeTHOro rofa. Ecmu cpok HX MONHOMOYMI He ONpeJeNeH WIM YCTaHOBNEH KA HECKONBKO NET,
10 mHpopManma He Tpebyer obHomnerma. Mupopmaums nomkua ObITh ONEPATHBHO OGHOBICHA B CITydac CMEHLI
OTBETCTBEHHBIX AOKHOCTHBIX JIHIL {TIpH YBONGHEHHH, NIEPEBOJIE Ha APYTYIO JODKHOCTS H JIP.).



OpraHbi HCIIOMHUTENLHOM BIIACTH
denepasbHOTO YPOBHS, HMEIOIMUE
NOBEAOMCTBEHHEIE OPraHH3 AN
B cthepe KYNbTYpPhI, OXPaHEl
300POBEA, o0mmero obpaszoBaHus,
BBICHIEro obpa3oBaHus,
COLIHAJIBHOM 3aIIHThH

(3G ucknioueHueM yKa3annoix
guiue)

00€CneIMBAIOT HA CBOMX O(HIMAIBHEIX CaliTaX B CeTH
«MHTepHeT» TEXHAYECKYI0 BO3MOXKHOCTE BLIDaKEHHA
rpaxJanamMi MHCHHH O Ka9ecTBE YCIIORMIt OKAa3aHUs yCiIyr
B MOABEAOMCTBEHHBIX MM OpraHM3amHax ¢eaepanbHOro
YPOBHS;

paccMaTpHBalOT HHGOPMAILHIO 0 Pe3yIETaTaX HE3aBHCHMOI]
OUCHKH  Ka4ecTBa  YCIOBHH  OKasaHHMA  ycayr o
BLIDAGaTBIBAIOT  MEpPHI no COBEPIIEHCTBOBAHKIO
ACATCNBHOCTH  OpraHu3alliif, NpomeNHX OUEHKY, H
OLCHKE NEATENIbHOCTH HX PYKOBOJUTENEHH;

pasMemanoT HHpOpMauMI©O o0 pesyisTarax HOK B
OpraHM3alMAX, TMOANEXKAIIAX HE3AaBUCHMOM  oleHke
KauecTBa Ha deNlepaIbHOM YPOBHE, Ha caiiTe bus.gov.ru;
OPHHHMAlOT MEpPEl MO YCTPAaHEHHIO BBLIABJIEHHBIX
HEIOCTAaTKOB B NOJABEAOMCTBEHHEIX  OpraHH3aI[HIX
enepaneHOro ypoBHA [0 HTOraM IpOBEACHUS HOK;
OCYWIECTBIIIOT ~KOHTPOJIL pEANH3allM¥i  MEPONpUATHIA,
BKIIOYEHHBIX B IUIAHBI [0 YCTPAHEHMIO HENOCTATKOB,
BBIABJIEHHBIX N0 pe3ynkTaraM nposeaerns HOK;
B3aUMOJIEHCTBYIOT ¢ APYTMMH (efepanbHBIME OpraHaMH
HCIIONMHHTENBHOH BJIACTH, B BEICHAH KOTOPHIX HAXOIATCH
OpraHH3allid B C¢epe KynbTyphl, OXpaHBl 3/0pOBBS,
00pa3soBaHMA M COLMANBHOTO OBCTYXHBaHHA, a TaKKe
OpraHaMH HCHOJHHTEILHOH BlacTH cy0BekToB Poccniickoii
Qezepaliy MO BOIPOCAM OpPTaHW3ALMH H NPOBeXEHHS
HE3aBHCHMOH OLICHKH KauecTBa;

OCYMECTBIAIOT MOHHTODHHT IIPOBEJEHHSA HE3aBHCHMOM
OLIEHKH KadecTsa B cybbekTax Poccuiickolt ®enepamun u
paccMaTpHBAIOT €r0 HTOTH eKEKBApTANLHO HA 3aceaHMIX
CO3JaHHEIX IPH HUX obIecTBeHHEIX coBeTax o HOK

B3aUMOJEHCTBYIOT ¢ dbenepanbHbIMH oprasaMmu
HCTIONHHTEJILHOH BIIACTH, OCYLIECTRILIOMMHE $YHKIMH 110
BEIpaGOTKE H peaNH3aluH TocyAapcTBEHHON NOMMTHKH H
HOPMAaTUBHO-TIPABOBOMY  PETYNHPOBaHHIO B  ctdepe
KYIETYPBI, OXpaHBl 3JOpOBBA, ofmero obpasopanus,
BBICIIETO 00pa3oBaHMA, COLMAJBHON 3alUTLl HACENEHMNH,
10 BOIIpOCaM MPOBENEHMA HE3aBHCHMOM OLIEHKH KadecTsa
YCNoBHi okasaHus ycnyr;

CO3Jal0T  yCHOBHA  1nd  npoBeneHEs HOK B
MOABEAOMCTBEHHBIX OpraHH3alMiaX perHOHAILHOTO H
MYHHIIMOANEHOTO YPOBHS;

COAEHCTBYIOT (ellepalbHEIM OpPraHaM HCIOJHHTEIBHOL
BIACTH, OCYIIECTBISIOWMMH (YHKIMH 1O BHIpaGoTKe
PeATH3ANHA TOCYAAPCTBEHHOH MOMHTHKM M HOPMATHRHO-




IIPABOBOMY DETYIHPOBAHHIO B cepe KyAbTYPH!, OXpPAHBI
300pOBBs, 00mero ofpa3oBaHHd, BEICIIErO oOpa3oBaHHA,
COUMANBHOM 3aIUTH HACENICHKS, TI0 BOIpOcaM IIPOBENEHUA
HE3aBHCHMOH OIEHKH Ka4ecTBa YC/IOBHI OKasaHHs YCIYT,
B NPOBENEHMH HE3ABHCHUMOMN OLEHKH Ka4yecTBAa YCIOBHH
OKasaHUd YCIOYr B IOABEOMCTBEHHBIX MM OPraHH3allHAX
COLIMANBHOM cpephl $pefepalbHOro ypoBHA

OpraHbl HCTIONHUTENBHOM BIACTH  CO3AAIOT YC/IOBHS M1 NPOBENEHAS HE3aBUCHMOH OIEHKH
cyOnexToB Poccuiickoit KayecTBa YCJIOBHIl OKa3aHHs YCIYr B OpraHM3alHiIx
Depepanuu PETHOHAILHOTO (u, pH HEe0OXOAHMOCTH,
MYHHIMITATEHOTO) YPOBHS,

obpamatorca ¢ 3anpocoM B OOINECTBEHHYIO namary
cyonexta P® o dopMupoBaHHH OOINECTBEHHBIX COBETOB
no npoeeacHuio HOK Ha pervoHanbHOM ypOBHE;
yTBepxJaloT mnonokeHne 06 OOmecTBeHHOM coBeTe
no HOK npu oprane Binacty;

HA3HAYAIOT [JO/MKHOCTHBIX JIMI, OTBEICTBEHHBIX 3a
pasMelleHHe MHQOpMaNMH © pe3yabTaTax HE3aBHCHMOH
OLIEHKH KkadecTBa Ha caiite bus.gov.ru, a Takke 3a
JIOCTOBEPHOCTb, IONHOTY H  CBOEBPEMEHHOCThL €€
pasMeleHusA, 3a BENeHHE MOHUTOPHHIA IOCEUIEHMIH
rpaxnaHaMl oQHUHANEHOTO caiiTa H HX OT3LIBOB, 3a
OpraHM3allio0 paboTel MO YCTPAHEHMIO BBIABIEHHBIX
HEAOCTATKOB ¥ MHGOPMHpPOBaHHE HAa OGHIMANBHOM caiiTe
rPaXIaH O MPHHATHIX Mepax’;

OCYLIECTBISIOT 3aKynmKy paboT H 1o MToraM 3aKynku
3aKII0YeHHE rocyAapcTBEHHBIX KOHTpPaKTOB Ha
BHMONHEHNE paboT, okasanHe ycayr Tmo cbopy w
0606menn0 MHGopMay 0 KadecTBe YCJIOBHH OKa3aHUA
yCIYr OpraHmsauusMd B cdepe KylabTypHl, OXpaHsl
3100pOBbsA, 0o6GpasoBaHus, COLHMAIBHOIO OOCTY)XHMBAHHMA C
opranusaumeii, xoropas ocymecTsiieT c6op u obobimenue
nHpOpMallMK O KayecTBE YCIOBHMH OKasaHMd yCIyT
(manee — oneparop) B cooTBercTBHH ¢ DenepanbHBM
3akoHOM Ne 44-®3 ot 5 ampens 2013 r. «O xoHTpakTHOH
cucTeMe B cjepe 3aKyNOK TOBapoB, paboT, ycmyr mmis
obeceyeHHns rocy JapCTBEHHBIX B MYHHLIMIIATIBHBIX HYKI»,
obecneyHBaloT Ha CBOMX OGMIMANLHBIX calTax B CETH
«MHTEpHET» TEXHHYECKYI0 BO3MOXHOCTh BBIPAKCHHA
rpakaaHaMHd MBEHHH O KauecTBE YCTIOBHUI OKa3aHWs yCIyr
B opranusamix, noaaexamux HOK;

2 CpeieHya 06 yIIONHOMOYEHHBIX JOMKHOCTHBIX JIMLAX Pa3MEIAIOTCH Ha ofuIMANbHOM caliTe bus.gov.ru B TeueHHe
MepBOro KBaprana OT4eTHOro rofa. Ecim cpok mx monHOMOUMI He OMpeleNieH WM YCTAHOBNEH Ha HECKONBKO JET,
10 uudopMmauma ue Tpebyer obHornenns. Mndopmamua nomkHa 6Tk ONEPATHRHO OGHOBNCHA B CIY4ae CMEHL!
OTBETCTBEHHBIX ZOMKHOCTHRIX JIHIL (IPH YBONLHEHHMH, TIEPEBOJiE Ha IPYIYIO0 JOIKHOCTD U Ap.).




Oprasbl MECTHOTO
camMOyIIpaBJIeHHA
MYHHIHIAILHEIX PaliOHOB
H I'OPOACKHX OKPYIOB

paccMaTpHBAIOT MHPOPMALIHIO O PE3YIILTATAX HE3ABHCHMOH
ONCHKH  Ka4yeCTBa  YCJIOBHH  OKasaHHa  ycIyr w
BEIpa0aTHIBAIOT  MepPhl [0 COBEPIICHCTBOBAHMIO
ReATENbHOCTH OpraHM3alWi, NOpOIIEANHMX ONEHKY, H
OLICHKE NeATEILHOCTH HX PYKOBOJHTENEH;

pasMenaloT HHpopMammio ¢ pesymeTatax HOK Ha
ouumanpHOM caifte caiite bus.gov.ru);

NPUHAMAIOT Mephl MO  YCTPAaHEHHIO  BEIABJICHHEIX
HEJIOCTATKOB B OPraHM3allAX CONHANBHOH  cepel,
[IOJUICIKAIINX OLCHKE Ha YpoBHE cyOBeKTOB Poccuiickoii
ODenepanuy;

OCYWECTBIIAOT KOHTPOJNb peald3alHH  MEPONpPHSTHIA,
BKIIOYEHHHX B IUIAHBL I10 YCTPAHEHMIO HENOCTATKOR,
BBIABJICHHEIX N0 pe3ynkTaraM nporenenus HOK;
B3aHMOJIEHCTBYIOT C YROJHOMOYEHHBIMH (elepansHHMH
OpraHaMM MCIIOJIHHTENbLHOM BIACTH B COOTBETCTBYIOLIEH
00MacTi COUHaNLHOM cdephl Mo BONMpOCaM OpraHM3anMH
H NPOBe/ICHHA HE3aBHCHMOI OLEHKH Ka4ecTBa

CO3JAl0T YCNOBHA AJIA NPOBENEHUA HE3aBHCHMOMH OLeHKH
KadecTBa YCIOBHA OKa3aHHA yCIyr B OTHOIIEHHH
OpraHM3alinii COLMANBHOH cdepr Ha MyHHIIHmAILHOM
YPOBHE;

obpamaiorcs ¢ 3anpocoM B OGIMECTBEHHYIO Magary Ha
¢opMupoBanKe OOMECTBEHHEIX COBETOB MO HMPOBENEHHMIO
HOK Ha MyHMUMNAIEHOM ypOBHE;

YTBEPXKAAOT NojoxeHHe 06 OOLIecTBEHHOM coBeTe Mo
HOK nipu oprase MecTHOro caMOyTIpaB/IcHHS,

Ha3Haval0T [JOMXHOCTHBIX JIMI, OTBETCTBEHHEIX 3a
pasMemenne MHGOPMAIMM O pe3yiBTaTaX HE3aBHCHMOIM
OLCHKH KayectBa Ha oOQHumamsHOM caifte bus.gov.ru,
a TaKkKe 32 JOCTOBEPHOCTH, HOMHOTY H CBOEBPEMEHHOCTD
€¢ pasMCLICHHA, 3a BEACHHE MOHHTOPHHTA IIOCEINEHHi
TPOKIaHaMK  OQMIMaNeHOTO calitTa M HX OT3HIBOB,
338 OpraHM3aluio paboThl MO YCTPAHEHHIO BBIABIEHHEIX
HEJI0OCTaTKOB M MH()OPMHPOBaHHE Ha OQPHIHATEHOM caiiTe
TPaXkIaH O IPHHATHIX Mepax’,;

OCYMIECTBILTIOT 3aKyNKy pafoT H IO HTOTaM 3aKymIKH
3aKIOYEHHE MYHUITHHANBHEIX KOHTPAKTOB Ha BLIOMHEHHE
pabor, okasamme ycmyr mo cbopy u 0606LIEHHIO
HHQOpMaUMM O KadecTBe YCIOBHH OKa3aHUA yCHOyT
OpraHM3alUssMi B Cdepe KyALTYPBI, OXDaHBI 3J0DOBBA,

3 Cpestenns 00 YIONHOMOUEHHEIX JIO/DKHOCTHEIX JTHIAX pa3sMemmaloTca Ha oQHIHANEHOM calite bus.gov.ru B Teyenue
NepBoro KBapTana OTIETHOTO rofa. Ecii cpok KX MONHOMOYMH He ONIpEleNieH WIH YCTAaHOBNEH HA HECKOJLKO JIET,
To HHpOpMamma He TpeGyeT o6HOBNeRHMs. MHpopMaums noDKHA GHITH OTEPAaTHBHO OOHOBNEHA B Clrydae CMEHR]
OTBETCTBEHHBIX AODKHOCTHLIX JIM (IPH YBONBHEHHH, EPEBOE Ha APYTYIO AODKHOCTE H Ap.).
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OOGmecTBReHHEIE TaTaThl
(ObecTBerHad nanarTa
Poccuiickoit ®epepanun,
o0lIecTBEeHHBIE ITANIATHI
cyonektor Poccuiickoit
depepanuu, oOINECTBEHHEIE
rianartel (COBETHI)
MYHHIHIAIBHEIX 06pa3oBanHii}

O6mecteennsie copets no HOK
NpH oprafax rocyJapCTBEHHON
B/ACTH B MYHHUHIANBHBIX
o0pa3oBaHHAX

00pazoBaHys, COLMANBHOTO OOCITYXHBAHHA C ONEPATOPOM
B cooTBeTcTBHH ¢ DemepamsHbM 3akoHOM Ne 44-03
or 5 ampems 2013 r. «O KOHTpakTHO# cHCTEME B cdepe
3aKYIIOK TOBapoB, pabor, ycayr mm obecniedeHHs
rOCYAapCTBCHHBIX H MYHHUMIANBHEIX HYXI;
paccMaTpHBAKOT HHGOPMALIMIO 0 Pe3y/bTaTax He3aBHCHMOH
OLleHKM KadecTBa YCIOBUH  OKasaHHid YCIOYrT H
BHIpabaTHIBAlOT  MEPEHI 1o COBEPIICHCTBOBAHUIO
[EATEIBHOCTH OpTaHM3alui, NpOIIEAMHAX OLEHKY, H
OlIEHKE JCATENHHOCTH UX PYKOBOIUTENEH;

pasmemaloT  uHbopMauuio o  pesymsrarax HOK
Ha opMIMaIEHOM caiiTe oduunankHOM caiite bus.gov.ru,
NPUHMMAIOT MEPHI TI0 YCTPAHSHMIO BRISBIEHHEIX HE/IOCTATKOB
B OpPraHM3alMgX COLHANBHOH CepHhl, MOMICKAIMUX OLECHKE
Ha YPOBHE MYHHIIANIAIBHBIX 0Opa3soBaHuil;

OCYIIECTBISIOT KOHTPONb pealH3alMi  MEPONPUATHI,
BKIIOUYEHHEIX B IUNIAHBl [0 YCTPAHCHHIO HEJOCTATKOB,
BLIBJIEHHBIX 110 pe3ynbTaTaM nposencans HOK;
B3aMOAEHCTBYIOT ¢  YNOJHOMOYEHHEIMH  OpraHaMH
rocyaapcTBEHHOM BaactH  cybmexkta  Poccuiickoii
denepalliil O BOMPOCAM OpPraHM3allMid H IPOBEICHHA
He3aBHCHMOH OLIEHKH KadecTBa

dopmupytor obmectBeHHble coseTel M0 HOK  nHa
COOTBETCTBYIOIIEM YPOBHE — QeepanbHOM, PETHOHATEHOM
WIM MYyHHOHOAIGHOM (o oOpallieHHI0  OpraHoB
roCyJapcTBEHHOHM BNAacTH WM MECTHOr0 CaMOYIpPaBJIEHHS)
H YTBEPXKIAIOT KX cocTas®;

HH)OPMHEPYIOT OpraHbl TOCYJAPCTBEHHOH BIACTH H
MECTHOrO CaMOYMpaBJIEHHA O COCTAaBaX CO3JAHHBIX IIPH
3THX OpraHax OOLIecCTBEHHRIX COBETOB M0 IMPOBEACHHIO
HE3aBHCHMOI OlLIeHKH KadyecTBa;

MOTYT HPHBJIEKAThCA K paboTe o6IIecTBEHHEIX COBETOB 110
HOK pas obGcyxaeHns u GopMEpOBaHHS DPE3YNBTaTOB
IpOBEICHUA HE3aBHCHMOM OLICHKH Ka4eCTRa

YTBEPKAAIOT MOPANOK M CPOKH NPOBEACHHS HE3ABHCHUMOM
OLIEHKH Ka4ecTBa Ha COOTBETCTBYIOIIEM YPOBHE;

dopMupylOT MepedeHb OpraHM3alMii, B OTHOIICHHH

KOTOPBIX  NPOBOAHTCS  HE3aBHCHMasd  OLEHKa  Ha
COOTBETCTBYIOIIEM YPOBHE;
NPUHMMAIOT Y49acTHE B  PACCMOTPEHHH  IIPOEKTOB

JOKYMEHTALIKH 0 3aKyIIKe paboT, YCIYT, a TaKXKe MPOEKTOB
roCyAapcTBEHHLIX KOHTPAaKTOB Ha BRINONHEHHe pabor,

4 OfobmenkLe TpeGopanus k cocTany OSmecTBeHHEIX cobeto o HOK npueefeHb B NPHIOKEHHE A.
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Ob1necTeennnie copeTrl no HOK
IPH rocyoapcTBEHHEIX
OpraHH3alNAX CONHANBHOH
cteprl (MOTYT CO3aBATHCS TIPH
HeoOX0HMOCTH, COTJIACHO
(enepanbHOMY 3aKOHY
Poccuiickoit ®epepaunu

ot 21 urona 2014 r. Ne 212-03
«00 ocHoBax ofImecTBeHHOTO
KOHTPOJIA»

OnepaTtopu

OKasaHHE ycIyr 1o cbopy u obobmennio uubopManuu
O Ka4yecTBE YCMOBHH OKa3aHWA YCIOYT OpraHH3alusaMH
B cepe KymbTYDE, OXPaHBl 3[0pOBES, OGpa30BaHH,
COUMANLHOrO0  oOCHyXuBaHHA H  (elepansHbIMu
YIPSKICHUAME MEJTHKO-COLIHANEHOM 3KCIIEPTH3E,
3aKIMI0YAEMBIX OPraHOM HCHOJHHTENRHOM BHacTH c
OnepaTopoM B cOOTBeTCTBHM ¢ DemepanbHbpM 3akoHOM
oT 5 anpens 2013 r. Ne 44-03 «O KOHTPaKTHOH cHCTEMe
B cdepe 3aKymok ToBapos, paboT, yeayr Ans obecneuenus
TOCYJapCTBEHHBIX H MYHULIMIIAIBHEIX HYKAY;
OCYLUECTBILIOT BHIC3ABI B OPTaHM3aMH CONMANEHOMH Chephs
C HENBIO HEMOCPEACTBEHHO MPOBENEHHUSA HE3aBHCUMOiL
OLIEHKM KayecTBa YCIYT;

PacCMaTpHBAlOT HHGOPMAIMIO O KAauYecTBE YCIOBHMii
OKa3aHHs YCIIYT, NpeACTaBICHHYIO ONIEpPaToOpoM;

MPOBOJAT HE3aBHCHMYIO OIEHKY KadeCTBa yCIIOBMi
OKa3aHUsl YCHYr OpraHM3aUMAMH COLHANBHON  ciepsr
Ha OCHOBE MH(OPMAUMH, MPENCTABAEHHOH OIEpaTopoM
/WK C yIETOM CBEEHHIA, IOMYYEHHRIX BO BPEMS BEIE3/[a B
OpraHH3alHH,;

BHIPAOATHIBAIOT MpPEANOXKEHNA [0 YIYUINEHHIO KauyecTBa
AEATEILHOCTH OpraHu3alinii.

Ceenenns 06 obwmecteennoM coeere mo HOK
pasMeIIaOTCA Ha OQHLMANIBEHOM CaiiTe YIOIHOMOYEHHBIM
OpraHoM BjlacTH B JIuvHoM kaGuHere YHOMHOMOYeHHOrO
oprada. CeemeHus 06 ofimecTBeHHOM coBeTe mo HOK
HONXHEL OBITb COXpaHEHE!, NOMMKCAHBI 3MEKTPOHHOH
NOAIMCHIO M Pa3MelIeHE]

CO3JAI0TCA (MOIYT CO3/aBaThCA) K3 IHCNA IPEACTABHTENCH
00IeCTBEHHEIX OpraHH3alui, npodeccHOHaNBEHEIX
AccoIMAIIi, 0OIIECTBEHHEIX ABIDKEHMH, MPOGECCHOHATLHEIX
accoupanmif H  HE3ABHCHMBIX  OKCIEPTOB U3
npodcoobuiecTsa B UeNsX coAeHCTBAs nMpopeacHmio HOK
H Pa3sBHTHIO OPraHH3aluii coUHaNbHOM chepsl;

YYaCTBYIOT B TNpPOBEACHHM MEPONPHATHH B paMKax
HE32aBHCHMOH OLIEHKH Ka4eCTBA COBMECTHO C ONIEPATOPOM
O6mecrBeHnbM coberoM no HOK wa denepansHOM,
PETHOHANBHOM HJIH MYHUIMITAIEHOM YPOBHE;

TOTOBAT NPEUIOXEHHS N0 YAYUINeHHIO YCIOBHH 0oKa3aHms
YCIYT B OpraHH3allHH, NPEJCTAaB/LIOT HX ONEPATOpY H B
Obmecteennstt coser no HOK (nanee Taxxe OC no HOK)
COOTBETCTBYIOIIECTO YPOBHSA M CONEHCTBYIOT HX peaH3anuy

NpoBOZAT cbop M obobimeHue mH(OpMANMM O KauecTBe
YCNOBHit OKa3aHHs YCIYT: aHAlH3 CaliTOB OpraHM3aLmii,




OIIPOC MONyYaTeNel YCIyr, KOHTPOJIBHLIE MCPOIIPHATHA B
OpraHM3auMsx coumansHodl cdepsl A BHIABIEHHS
HanM4uA ¥ GyHKIHOHNPOBAHKSA YCIOBHI OKa3aHHs yCIIYT, B
COOTBETCTBHMH C HOpMaTHBHHIMH TpeOOBaHUAMH,;
dopMupyIOT oT4eT mo HroraM cGopa u 0006imeHHs
AH(OPMAIHH B IPEACTABIIAIOT €0 3aKa3IHKYy

Oprang3zanuy COUMANBHOMA chepbl  06eCeYHBAIOT: OTKPHITOCTB, JOCTYIHOCTh HHGOpMALMH

06 opraHH3aUMH; TEXHHYECKYH) BO3MOXXHOCTD BBIpaXKeHHs
MHEHHA TpaxJaHaM-TIONyJareliM  YCIyT
opHIHANBHEIX cafiTax;

HHPOPMHPYIOT rpakIaH-noIy4aresieli yCIyr o IpoBeReHHK
HOK 1 BO3MOXXHOCTH YYacTHS B OIpPOCE H BHIpaKeHHd
CBOET0 MHEHMA O KadecTBE YCIOBHH OKa3aHMA YCIyr
B OpraHH3allHi;

Ha CBOHX

pa3pabaThiBAalOT W pEaNH3ylOT IUIaHBl MO YCTPaHEHHIO
BHIABJIEHHBIX HEJIOCTATKOB;

Hcmons3yroT pesyabTarel HOK nna  pemeHus 3amau
Pa3sBHTHA C [ENbI0 MOBBIIEHHA Ka4ecTBa YCIOBHH
OKa3aHus ycayr Hu  3(pdeKTHBHOCTH
OpraHHu3aluK;

JCATENRHOCTH

OTUYHTHIBAIOTCA O PE3yNbTaTax HCINOJIHEHHI IINIAHOB
B YIIOJIHOMOHGHHBII;'I opran FOCy,IlapCTBCHHOﬁ BJIAaCTH
HIH MCCTHOIO CaMOYIIpaBACHHA, IIYTEM pPasMCIICHHA
OTYCTA Ha O{bP[I.IHaJ'IBHOM caiite

Yupemutenn opranusanmii (s
cepsl BEICIIEr0 00pazoBpaHus)

rHdopMHpYIOT 06pazoBaTeLHBIE OPraHU3allil 00 YCIOBHIX
u cpokax nposefenus HOK, opranuzanuu-oneparope;
npenocTaBAAl0T uHGopMmanmic o6 ofme#t dmcmeHHOCTH
ofyugatonmuxcds (B ToM wumcne yum ¢ OB3) B
00pa3oBaTEeNbHBIX OPraHH3aLUAX, B OTHOLIEHHH KOTOPHIX
nposogutca HOK

I'pakIaHe-IOMy aTeN} YCIyT BBIPKAIOT MHEHUE O Ka4eCTBE YCIOBHH OKa3aHHA YCIyT.

5. Pernamenrauus nomoxeHud HOK Ha pernoHanbHOM H MYHHIHNANBHOM YPOBHE
IpHBe/ieHa B CleRyloInel Tabauie:

IIpemver Kakue ZOKYMEHTEI JOMKHEL Cy6next Cybmnext
pernaMeHTaiHH! ObITH pa3paboTaHbl pa3paboTku COTJIaCOBaRM/
YTBEDKACHHSA
JleaTensHOCTH Hokymenrt o coznannu OC OUB/OMC ObmecTBeHHAs
001IECTBEHHEBIX (npuka3s, pacnopsHKeHHE) nanara
coperos o HOK |77 - etme 06 OC OUB/OMC OUB/OMC
(nanee — OC no
HOK) I'paduk nposeneHus O6mecTBeHHBIH OO6mecTBeHHRLA
saceganui OC COBCT COBET




(exexsapraneno s OC npu
denepanpHbX Opramax
BIIACTH, PEKOMEHAOBAHO
exekBapranbHo 1na OC npu
OpraHax BJIACTH Ha
PEerHOHANEHOM/MYHHIMITANILH
OM YpOBHe)

[Tporoxonsl 3acemannii OC: o
paborte oneparopa, o
PacCMOTPEHHH Pe3yIbTaTOB
HOK, o npoeenenun
MOHHTOPHHTA ZAHHEIX O
pesynpratax HOK, o
[IOATOTOBRKE PEKOMEH AAIHiL
OpraHy BJIacTH H IIp.

O6mecTeenALIT
COBeT

O6uiecTBeHHBIH
COBET

JesrensHocTh
onepaTopa

Texnuueckoe 3ananne no
c6opy ¥ 06obmenuio
uadopMaLHH

OUB/OMC

Ob1mecTReHE LI
COBET

Tl'ocynapcTeennsmi
(MyHHIUNAIBHBLL) KOHTPAKT

OT4er 0 BHIMONHEHHBIX
pabotax no cGopy u
obobmeHmo nHpopManuH

OHNB/OMC

OHUB/OMC /
Ob1mecTBeHHRIT
COBeT

HesarensHocTts
OpPraHOB BIACTH
{MecTHOrO
caMOyTpaBJIeHHUA)

1. Ilpuxa3 o6 onpenenenuu
JODKHOCTHEIX JTHLI,
oTBeTcTBeHHBIX o HOK (5
IOJIHOMOYMH - pasMeIneHue
HMH(pOpMaIMH O pe3ynsTaTax
HOK; obecneuenne ee
NOCTOBEPHOCTH, HOJIHOTHI H
CBOEBPEMEHHOCTH; BeJICHHE
MOHHTOPHHIA NOCEINeHMIH
rpakaaHaMH O{pHULHANEHOTO
caiTa ¥ X OT3BIBOE,
OpraHvsanys paboThl mo
YCTPaHEHHIO BBIIBIIEHHBIX
HEIOCTAaTKOB;
HHGOPMHPOBAHHE Ha
oduuHATEHOM CaifTe rpaXknaH
O NPHHATHIX MEpPax 110
YCTPaHCHHIO BBISBJIEHHBIX
HEJOCTATKOB

OMB/OMC

OHB/OMC

2. [Inausl opraHu3anMii o
YCTpaHEHHIO HEIOCTATKOB,
BBMBIEHHEIX B xoa¢e HOK

Opraunzanun

OHB/OMC

3. JoxymeHTH 06
OpraHM3al[iy KOHTPOJIA 3a
BBITNIOJTHEHHEM peNICHHIA,

Oprannzauus
OHNB/OMC

OHB/OMC




IPHHATHIX 110 pe3yIbTaTaM
HOK (ua yposHe
OpraHH3alHH, Ha YPOBHE
OHB/OMC, Ha ypoBHe
peruoHa)

4. Pa3gen o pe3ynsTaTax Bricinee 3aKoHOAATENRHOE
HOK B cTpykType oT4eTa 0 JOJKHOCTHOE cobpanue
pe3yNbTaTaX AeqaTeIbHOCTH AHIo cyOhekTa

BEICLIETO UCTIOTHUTENBHOIO Poccuiickoit

oprana cybsekta Poccuiickolt | ®enepanun

Oenepanuu

PemreHnsix o Mepax 1o

MOOUIPEHNIO H HAKA3AHUIO

AYYLIMX ¥ XYAWHX

OpraHH3alHuil 10 HTOraM

HOK

5. Pemenne, cofepikaluee 3akoHOAaTeNnbHOE | 3aKOHOZATENbHOE
peKOMEHANUMHU BBICHIEMY cobpanue cobpanune

JIOJDKHOCTHOMY JIMILY
cybnexra Poccuiickoit
(enepanuy no yIydIIEHHIO
OpraHM3alMH paboTs
OpraHH3aLHH.
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II.  Opranmzanus pa6oTsl yIIOJHOMOYEHHOTO OpraHa BJIacTH

2.1. IInannposanue npopeneans HOK
2.1.1. Dopmuposanue zpaghuxa nposedenus HOK

1) I'paduk nposenenus meponpuaruit B pamkax HOK dopMupyerca ynonHoMoueHHBIM
OpraHoM BJIACTH B TCHYCHHE IEPBOr0 KBapTajla KAIEHJAPHOIO IOJa M COTNACOBEIBAETCS
¢ ObmecrBenHsM coBetom mo HOK,

2) Ilpu dopmupoanny rpaduka OpOBEACHHA MEPONPHATHI B pamxax HOK weobxomumo
YYHTHIBATE cne,ﬁymmee:

HEoOXOIMMOCTE ObecTieyeH s MOMHOTHL K JIOCTOBEPHOCTH pasMerneHns HHpopMaUUH
o HOK Ha odurmansuomMm caiite;

YCTAaHOBIICHHBIE CPOKH NPOBEEHHAS 3AKYTIOTHEIX IIPOLEYD;

CPOKM TpOBeJCHHA paboT (okasaHmsa yciyr) no c6opy M oGobumeHHIO HHpOpMAIH,
BKITIO4as HEOOXOMMOCTD IPOBEICHHSA SKCIEPTH3H] PE3YNIBTATOB, NPEACTABIEHHAX OpraHu3anueH,
KOTOpas OCYLUECTB/IAeT cOop H o6obumeHne HHGOPMALIME O KauyecTBE YCIOBMIt OKazaHus yenyr
OpraHu3alMsIMH (Jajlee — ONepaTopoM), CPOKOB YCTPAHERHS BBIBIEHHEX HEXOCTATKOR B pabore
orneparopa;

CpOKH paccmoTpeHHs pesynbraroB HOK, mpeacrasnennsrx O6mecTBeHHBIM COBETOM o
HOK B ynomroMoueHHLI# Opras HCMONHHTENBHOH BracTH, OpraH MECTHOTO CaMOYIpaBJeHHS
(B Te4eRHe ORHOTO MECANA C AATH [ONYYEHHS MATEPHAIIOB OT Oneparopa), s BeIpabOTKH Mep Mo
COBEPINICHCTBOBAHMIO EATEIEHOCTH OPraHU3alii COLMANBHOMN chephl M yCTpaHEHHA BEISBICHHEIX
HEHOCTATKOB.

Ilpumeprbiii nan-rpadux MeponpusaThit B pamkax HOK NIpBBEIEH B IIPHNOKEeHUHM b.

2.1.2. Dopmuposanue nepeuHs oOpzaHUIAYUL, € OMHOWEHUU KOMOpblx  nposodumcs
unu ne nposooumcs HOK

3) llepeunu oprammsauuii, B OTHOIEHUM KOTOPHIX MPOBOIMTCH HE3ARMCHMAs OLleHKa
KauecTBa B KOHKPETHOM IepHOAe (KAICHAAPHOM TOAy W/WIH Ha TpeXJNEeTHHH nepuon),
onpenensorca ObuectsenusM coseroM no HOK mpu ¢emeparshom oprare BJIACTH, OpraHe
BiacTH cyOBexta Poccmiickoii (emepanuu/opraHe MecTHOTO CaMOYNpABICHHA C YYeToM
HeobXoauMocTH obecneyenys 100% oxBata opramM3aLui, NOMUIKAITMX OLEHKE, C y4YeToM
TPOBE/ICHHA HE3ABUCHMOH OLIEHKH KAa4eCTBa He 4allle YeM O/IUH Pa3 B IO/l H He Pexe UeM OJIuH paz
B TPH roja B OTHOWCHMH ONHOH M TOH e oprauusauu. PekoMeHmyercs TpexierHee
THTAHAPOBAHKE NIEPEYHs OpPraHH3alHi, B OTHOIIEHHE KOTOPEIX mposoaurcs HOK.

4) llepeyens opraHM3amMii, B OTHOIIEHRH KOTOpHIX mposoautTes HOK B TEKyHIEM rofy,
pasMemaeTcd Ha OPHUMATLHOM CafiTe NPEACTABHTENEM YIOIHOMOYEHHOTO OpraHa B pasznene
«PasMeleHne CBEACHUH 110 HE3aBHCHMOM OLEHKe» MyHKT «IlepedHy opraHM3aiuiiy. Ilepeuens
OpraHm3alMii ROMKEH OGBITh BHECEH, COXpaHEH, MOAMHCAH SIEKTPOHHOM NOMIMCHIO
YHONHOMOYEHHOTO JO/DKHOCTHOrO JHMIA M pasMemeH B CpoK J0 Hawaira paGoT mo cGopy
H 0600meHmo uEbOpManuy B pamkax HOK.

PasvemienHe nepeuHA JOmycKaeTCs TOMLKO €CNH OMYGIMKOBAHBL BCe CBEICHMS
IO OpraHM3al{uAM, HOMJIEKAIIHM OILIEHKE.

IIpn npenocraBnenny cooTBeTCTBYIOMMX IpaB OmEpaTop TAaKKe MOXKET (bopmuposars
Ilepeunu B cOOTBETCTBYIOILEM pa3fene opHIHATEHOO caifTa.

5) dopMupoBanHe Nepeuns OpraHA3anyi (BUAOE OPraHH3AIHIA), B OTHOMEHHH KOTOpPEIX He
IpOBOJHTCA HE3aBHCHMas OUCHKA KaueCTBa, OCYLIECTBIAETCS YNOJIHOMOYEHHHIM (elepansHEM
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OpraHoM UCIIOTHUTENBHOM BIIACTH (S IpeBapHTEIHHEIM ofcyXaeHHEM
Ha ObmectBerHoM cosete o HOK. K opranuzanusaM, B OTHOINEHMH KOTOPHIX HE IIPOBOAMTCA
HOK, MOryT OTHOCHTECH:

nedeCHO-npodUIaKTHYECKHe MEIULHHCKHE OpraHH3alMH, MEIUIMHCKHME OpraHM3aluy
ocoboro THma (UEHTPH MEOMIOMHBEI XaracTpod, BOeHHO-BpaueOHOM IKCIIEpTH3EI, cynaeOHO-
MEIUIHHCKON SKCrepTH3Hl, 6I0p0 MeIWIMHCKOM CTaTHCTHKH, IaTONOro-aHaTOMHYEcKHe 6iopo,
KIMHUKO-AHArHOCTHYeCKHe JabopaTopHi, MeAMIMHCKHE OpraHW3alli¥ IO Haisopy B cdepe
3aIMMTHL NpaB NMoTpeOuTeneif u Onaromomyums denoBeka M Ap. (mpukas Munsmpasa Poccun
ot 28 ampens 2018 r. Ne 1971 «O6 yTBep)XICHHM IE€peyHs BHAOB MEAMIMHCKHX OpraHHM3alui
B COOTBETCTBHH C HOMEHKIATYpOl MEAMIOMHCKMX OpraHH3alii, B OTHOLICHHH KOTOPBIX
HE NPOBOAKTCA HE3aBUCHMasd OIICHKA KA4eCTBa YCIOBHH OKa3aHHs HMH YCIYT»);

o6paszopaTeNbHEIE OpPraHU3allil, CO3JAaHHbIE B YTONOBHO-UCIIONHHTENBHOM CHCTEME,
a Take (eaepaibHble rOCYAApCTBEHHBIE OPTaHH3AlMH, OCYIISCTBIMIOIAE 00pa3oBaTENBHYIO
ZeATeITLHOCT B 00JIACTH TOATOTOBKH KaApOB B HHTepecax 0O0poHE! 1 6€30acHOCTH rocyIapcTBa,
obecrnieyeH s 3aKOHHOCTH H NpaBonopanxa (ykazaHrbie B 4acTH 1 craTh 81 ®exepanbHoro 3akoHa
ot 29 nexabps 2012 r. Ne 273-®3 «O6 ob6pazopanuu B Poccriickoii enepanmn);

pecTaBpaliOHHBIE MACTEPCKHE, OpraHH3ALNH, HE KMEIOUIHE COOCTBEHHOrO NOMEINEHHS UIA
NpOBefeHHs Kakux-NMHO0 MeponpuATHii (apeHAYIOLHE €r0 Y HHOH OpraHM3alMK) M Ap. (IpHKas
MunxyasTypsl Poccuu oT 2 Mapra 2018 r. Ne 219 «O6 yrBepxaenun nepeduss opraHuzauui
KyNbTyphl, B OTHOIUEHHMH KOTOPHIX HE MPOBOJMTCA HE3aBHCHMas OLEHKA KaveCTBa YCNOBWH
OKa3aHus yCIyr B chepe KyIsTyp»);

HHEIE OpraHM3alu¥ TNo  oONacTAM  CONMaNbHOH  cQepbl, HEMOCPEACTBEHHO
HE OKaIbIBAIOIIME YCIYTH HACEeNeHHIO (0 pEelIeRHIO YIONHOMOYEHHOTO (enepalsHoro opraHa
HCIIONBMTENBHOR BIACTH B COOTBETCTRYIOMEH 06IaCTR COIMANBHOMH chepsl).

6) OO6BeKTHUBHBIMH [PHYMHAMH MCKIIOYEHHs OpTaHM3alMi H3 I[EepeuHs OpraHusauMH,
B OTHOIIEHHH KOTOPHIX npoeofutcs HOK B KOHKpETHOM Kal€HAAPHOM MEPHOJE, MOTYT CIYXHThL
ClleayIoLHpe 00CTOSTENBCTRA:

OpraHM3aups 3aKpHTa MM 3aKPHIBAETCd Ha KANMTATbHBIA DEMOHT, M HOCTYIl B Hee
B TeYeHHE roja He IpeCTaBIIeTCA BO3MOXKHEIM;

OpraHM3als pacHojOKEHAa HAa TEPPUTOPHH OTPaHMYEHHOTO AOCTYNa (3aKpHITOH
TI0 NpUYMHE KAPaHTHHA, CHEINANbHOH BOCHHO ONMEpaliuy | T.IL.);

OpraHM3allid HE OKa3blBAE€T YCIYTH HACCNCHMIO, KOTOPHIE MOrYT OBITh OLEHEHBI
¢ MCTONB30BAaHHEM MOKa3aTelell, XapaKTepH3yIoNHX o01ue KpHTEPHH OLICHKM KayecTBa YCIOBHH
OKa3aHHs yCIyT;

OpTaHHU3alis He HMeeT COOCTBEHHOrO MOMELICHH HIIM apeHAYeT €To;

B OTHOIIEHHH OPraHU3alVH IIAHHPYETCS TNKBHAALMA, PEOPraHK3aIus, JIM00 OpraHu3aliusl
yXXe HaXOJUTCA B CTalHH NpOBEICHH YKA3aHHEIX IPOLEAYD.

7) TipeanoskeHHA ANA BKIIOYCHHA B IepedcHb OpraHusauif, B OTHOIIECHHH KOTOPBIX
ge npopoautcs HOK B KOHKpPETHOM Kal€HNapHOM IEepHOJE, MOFYT HAIIPaBIATECS CO CTOPOHHI
opranos BiacTd cy6bexToB Poccmiickolt ®enepaiai B yIOMHOMOYCHHBIA (elepajlbHBIH OpraH
HCIIOMHUTENBHOM BIAaCTH B COOTBETCTRYIOMEHN 00JacTH CONMAnbHOM chephl B CPOK, HE HO3JHEE
1 mapra romga npoeesenns HOK.

8) ®opmupoBaHHue CBeAECHHH 00 OpraHM3alMAX, B OTHOIIEHUH KOTOPBIX HE NPOBOJMTCS
HE3aBHCHMAs OHIEHKAa KadecTBa, OCYINECTBISICTCA  YIOAHOMOYEHHBIM OPraHoM  BJIACTH
Ha O(HIMANLHOM caiiTe B pa3fiene «Pa3MelneHne cBeICHME 10 HE3aBICHMOI OLeHKey - «Ilepednn
OpraHH3auyii, B OTHOIICHHH KOTOpBIX IPOBOJMTCA HIH He NPOBOJMTCH HE3ABHCHMAas ONCHKA,
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BKIHOYad CBEACHHA 0 JaHHBIX OpraHu3aumax». IlepeueHs opranusanuit, B OTHOIEHAH KOTOPBIX HE
npoeoautcs HOK, nomxer 6wt BHecen, COXpaHCH, IIOAMHCAH D3ACKIPOHHOM NOINHMCHIO
YHOIHOMOYCHHOTO ~ NOIDKHOCTHOTO JMIA M pasMelleH B CPOK HO Hayama pabot
1o c6opy u o6obmeno nEbopMarmu B pamkax HOK.

2.1.3. Ilranuposanue gunancoewix pecypcos na obecneuenue euinornenus pabom no* cbopy

u 0606wernwo undopmayuu ¢ pamxax HOK

9) linarmposanme GIOIKETHEIX CPEACTE HA BBIIOTHEHHE pabot (oxasanue yciryr) mo cGopy
1 o6obmenuro uHGopManun B pamxax HOK TIPOBOAMTCA C YYETOM HeOOXOAHMOCTH ofecneuenus
100% oxBara opraHu3ariuil, HOAIEXAIINX OUEHKE, B TEYeHHE TPEXJICTHETO IMUK/IA.

10) C yueroM mnepuoma 610mKETHOTO INIAHUPOBaHKS Ha 3 rofa NOTpeOHOCTH B
$unaHCHpOBaHNH OJDKHA GHITE paccuMTaHa Ha cnepyromyii GHHAHCOBLIA IOA ¥ Ha IUIAHOBBIA
nepuon nea roma. CooTBeTCTBYIOmMME O0GBEMBI ¢UHAHCHPOBAHHA pEKOMEHIyeTCH Y4YECTE
B IUIaHe-TPaMKH 3aKymoK TOBapos, pabor, yonyr Ha cneayimui QHHaHCOBLIT Top
H HA INAHOBRIA nepuon mBa roja. KoppexTupoka ob6mema ¢HHAHCHPOBaHUA MOXeT GLITH

TIpOM3BEACHA  MpM  HM3MEHEHHH  CYMECTBEHHBIX  YCIOBHMM, K  KOTOPBIM MOTYT
OLITH OTHECEHELI:

~ H3MEHCHME KOJIK'CCTBA OpraHM3alluii, MO/UVIEXAMHMX ONEHKE, HAPHUMED, B Pe3y/sTare
BIULIOYCHUA B NCPEYCHE HETOCYapCTBEHHBIX (KOMMEPYECKHX) OPraHH3aIMii, OCyIIEeCTRIAONIHX
OKasaHHC YCIYr 3a CHYET CPeACTB OIOMKETHOr0 (HHAHCHPOBAHHA, HIH PEOPraHM3ALMH
OpraHM3alii (y4pexaeHnit) conuanbHoi cdepsr u mp.;

H3MCHEHHE KOJIMYECTBA NOMyYaTelel yCIyr, BleKyIee 3a coGol KOppeKTUPOBKY 06beMa
BBIOOPKH;

~ UeNecooGpasHOCTs NPOBENEHHS NOBTOPHOM IPOBEPKH OTHEIBHBIX OpraHH3ami
COLMaNbHOR chephl B TpeXNeTHEM UMKIE NPH BHIABICHMH 3HAYMTENbHBIX nmpobneM wu
HeOOXO0MMOCTH KOHTPOJIS HX YCTPaHEHHS B ILIAHOBOM neproze (1o peleHHI0 YIIOIHOMOYEHHOTO
opraHay),

— He06XO0MMOCTE IPOBEAEHHSA IOBTOPHO IPOBEPKH B CIIyYae HEUCTIONHEHHS OlepaTopoM
YCIOBHH rocyNapCTBEHHOTO KOHTpakTa {0Tkasa B NpHeMKe paGoT OIepaTopa, HEBBHITONHEHHH
paBoT, 6aHKpOTCTBE M Ip.) M HEOGXOAMMOCTH TIPOBEAEHHS OLCHKH 3alIaHKPOBAHHOTO KONHYECTRA
OpraHM3alit Ha npeammecTsytomeM tane HOK B nanoBom neproze.

11) O6beM ¢HHAHCOBEIX CpeACTB Ha BEIIOJNHEHUE pabor (oxasanme ycmyr) mo cGopy
u o6obmennio uHGopMau B pamkax HOK PacCUHTBIBAETCA B COOTBETCTBHH C KOJIMYECTBOM
OpraHu3auAi, DOANEKAINNX OIEHKEe, H O00BeMoM BEIOOPOYHON COBOKYITHOCTH rpakaad-
NONy4aTeNedk yCIuyr, KOTOPhlE JODKHL! GBITE OXBAauEHBl ONpPOCOM B paMKax OlLEHKH
YAOBNETBOPEHHOCTH (Janmee — ofkeM BHIGOPKH), B Ipeenax GHOMKETHBIX ACCHTHOBaHMIA,
NPENyCMOTPEHEBIX B (hefiepanbioM  (PETHOHATBHOM, MYHMLHMIATSHOM) —GIO[KeTe  Ha
COOTBETCTBYIOIIHH QHHAHCOBLIA K ILNAHOBBIHA MEPHO.

2.2. Opranmsauua pabor no c6opy m oGoSmenmio HHPOpPMaUAH 0 KadecTBe yCJIOBHIA
OKa3aAHUSL YCIYT OPraHM3ANMSAMHA COUMANbHOH cdepbl B Nensix npoBeleHns
HE3ABHCHMOM OLICHKH KAYeCTBa
2.2.1. Opzanuzayus u nposedenue 3axynoyrsix npoyedyp

1) B cootBercTBHM ¢ TpeGoBamnusMm DenepanbHoro 3akoHa ot 5 nexabps 2017 r.
Ne 392-®3 «O BHeceHHM U3MeHEHHII B OTHOENBHBIE 3aKOHONATENLHEIE AKTEI Poccriickoit
Deziepalil M0 BONPOCaM COBEPIICHCTBOBAHMSA NPOBEACHHS HE3ABMCHMON OLCHKH Ka4ecTsa
YCOBHH OKa3aHHS YCIYT OpraHH3alMAMHA B cepe KyIbTYPHI, OXpaHbl 300poBbs, 00pasoBanus,
CONMANEHOI0 00CITYXHBAHIA | (ellepabHBIMU YUpexKIeHIAMH MeTHKO-CONHATBHOMN IKCTICPTHIEI»
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(¢ u3MeHeHMAMH M AONONHEHMAMH)» (nanee — PepepankHOro 3akoHa oT 5 aekabps 2017 r.
Ne 392-d3) cbop u 0606 menHe HHPOPMALUH O KAYECTBE YCIIOBHH OKa3aHHA YCIYTr OpraHU3alHAMH
couMansHol cdeprl {(manee — cbop M oboOmeHue mAHHBIX) Ha ¢eHepaTbHOM, PErHOHATEHOM
H MYHHIMIIANBHOM YPOBHAX OCYIIECTBIFIETCA OpraHH3alUHAMH-ONEPaTOPaMH B  paMKax
roCyJapcTBEHHEIX, MYHHIMNAIGHBIX KOHTPAKTOB Ha BbIIONHEHHE paboT (oKasaHMe YCIyr),
3aKJIIOYEHHBIX B COOTBeTCTBHH ¢ (DenepanbHbm 3akoHOM oT 5 ampend 2013 r. Neo 44-03
"Q KoHTpakTHOH cucTeMe B cdepe 3aKylnoK TOBapoB, paboT, ycayr mna obecnedeHus
rOCYAApCTBEHHBIX H MYHHLHIANBHEIX HYyXA" (Hanee — @enepanbHerii 3akoH Ne 44-03),

2) B pamkax oOumx TpeGoBaHmit K y4acTHHKaM 3aKyNKH He0OX0IHMO NPEAYCMOTPETE:

OTCYTCTBHE KOH(IHKTA MHTEPECOB® MEX/TY YUaCTHHKOM 3AKYIIKH K 38KA34HKOM;

OTCYTCTBHE KOHQMKTA MHTEpecOB® MEXIy YYaCTHHKOM 34KyNKM M ODTAaHH3AIMAMH,
B OTHOLIEHMH KOTOPBIX IIPOBOJHTCS HE3aBHCHMAas OI[CHKA Ka4ecTBa, B TOM YHCIIE OTPaHHYeHHE IS
Y4acTHd B 3aKyIKe AJI1 OIIEpaTOpOB M3 YHC/IA FOCYAAPCTBEHHBIX H MYBHIMITAbHBIX OpraHU3aluii,
OKa3hBAIOMHX TIpaXJaHaM ycinyrn B cdepe KynbTyphbl, OXpaHBl 370pOBBS, 00pa3oBaHmi,
COIHANBHOTO OOCHy)KHBaHuA, U (enepalnbHBIN yUpeKIeHHH MEIWKO-COLUANBHON JKCIIEPTH3bI,
a TaKKe HETroCYJapCTBEHHBIX OpPraHM3allMil, OKashIBAIOIIUX Ipa’kAaHaM YCAYTH B YKa3aHHBIX
cepax 3a cuer cpeacTB 610mKeTOB Oro/KeTHOH cucTeMsl Poccuiickoit Pexepaunu.

3) B menax noBbIIEHAS KadecTsa nponeccoB cGopa u obobmenus nHpopMailiu, a Takxe
obecrieyeHus BO3MOMKHOCTH KOHTpPONA pe3ylbTaToB paboT (YCHyr) omepatopa, peKOMeHAyeIcs
NPOBOANTH 3aKYIIOYHBIE MPOIECAYPH B OpMaTe OTKPHITOTO KOHKYpCa B 3MCKTPOHHOH dopme,
YTO MO3BOJIAET:

— 3a/IeliCTBOBATh HECTOMMOCTHEIE KPUTEPHH NpH 0TGOpE ONEpaTopoB H yCTaHABIHBAThH
KBaTU(UKAIMOHHEIE Tpeboranus K YYaCTHHKaM KOHKYPCHOI IpoLeAyPHI:
KauyeCTBEHHEIE XapaKTepHCTHKH 00BbekTa 3aKylKH (coOepKaHHe IUIAHMPYEMBIX, B TOM YMCIiE
JOTONHUTENBHBIX paboT (yciyr), KOTOphle MNOKEH H/HIM TOTOB BBHINOJHHTE ONEPaTOp);
KBATHQHMKAUMSA yYaCTHHKA 3aKyNK{, B TOM YHCIE HaJH4YHE ONbITa paboThi, CBA3AaHHOTO C
NpeIMETOM 3aKyTIKH, HCIOBOH PENyTaLMH, CHICUMAIHCTOB M MHBIX pabOTHHKOB, 06nanaromux
COOTBETCTBYIOUIHM ONBITOM M KOMIETCHUHAMH (HanpHMep, HaJlHYMEe OMNbITa COLMOIOTHYECKHX
HccNenoBaHui, ommra paboTEl ¢ COLHAIGHO OPHEHTHPOBAHHEIMH  HEKOMMEDPUECKMMM
oprauusauusm (nanee — COHKO), Hanuune CnenHalMcTOB, HMEIOIHX CIENHUATEHYIO IOATOTOBKY
no sompocam obecreveHHs HOCTYIHOCTH OOBEKTOB M YCIYT JUIA HHBANKAOB M Ap.);
IIpuMephl cofepKaHUsA HECTOMMOCTHBIX KPDHTEDHES NMpH NPOBEAEHHH KOHKYPCHBIX MNPOUEAYp
[pHBEICHEI B IPHIOKEHAH B,

[Tomumo cHopa, oGoOLleHMs M aHanu3a HHGOpMAllMH O KayecTBe YCIOBHMH OKasaHus YCAyT
B cocTae padoT MOTYT OBITh BKMOYEHEL

— AHANM3 HAYYHO-IPAKTHYECKHUX NOAXOA0B H MPaKTHKH HCoNb30BasMs pesynbrato HOK
B Pa3BHTHH COLMANBHOM cdephl Ha perHOHANbHOM/MYHHIMIIATIBHOM YPOBHE;

— aHaM3 PaKTHKHd H IOATOTOBKA INPEANIOKESHWH 110 COBEPINEHCTBOBAHHIO CHUCTEMEI
YIIpaBieHHs pe3yIbTaTHBHOCTBIO OpTraHH3alii CONHATLHOM Chephy/ynpaBleH s pe3yIbTaTHBHOCTHIO
M MOTHBaumell pykoBoauTeneil opraHu3auui comuanbHoH cdepsl mo pesynsTaram HOK;

5 B cooteetcTBHH ¢ 1. 10 gacTh 1 ctateu 31 denepansHoro 3akoHa oT 5 anpent 2013 r. Ne 44-03.

® [Toa KOH(AMKTOM HHTEPECOR TAKKE MOHHMAIOTCA CIIY4aH, NPH KOTOPLIX PYKOBOAKTENb OPraHU3alHK-ONePATOpa HiIK
NMPEACTAaBUTENh ONEpaTopa, BKMOYEHHLIi B COCTAB SKCINEPTOB, ABMACTCA WIM ABLLICA B MOCAeAHHe 3 roja
go ydacrus B nposesiesn HOK B faHHOM OpraHM3alMH COUMANbHOM cepbl ee COTPYAHMKOM, MMeeT GIu3KuX
PONCTBEHHHKOB — COTPYMHWKOB OpPTaHH3AllMH, MMEET JIHIHYK 3aHHTePecOBAHHOCTH B Pe3YJNbTATaX OLEHKH H ee
[OCTeACTBHAX.
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TIPOBEACHHE NOTIONMHATEILHOI0 COUUONOTHIECKOTO HCCIEA0BAHMS A OLEHKH YPOBHSA pasBUTHS
COOTBETCTBYIONICH 00macTH commanbHoit cdeprl, BHpPaGOTKM PEKOMEHIAUKH M MOLTepXKH
NPAHATHA PENICHHA 10 COBEPIEHCTBOBaHMIO pabOTH opraHa TOCYBapCTBEHHOM BiacTH
{MecTHOro caMOYTIpaBlIeHHs) — 3aka3uKKa;

— UPOBEJCHHE KOHCYJNBTAUMOHHBIX CEMHHAPOB IS NPEICTABHTENEH OpraHu3amuit
COLHAIBHOA C(epsl Mo opraHmsauuu paGoT MO YCTPAHEHWIO BEIBICHHEIX B xone HOK
HeJOCTaTKOB U Ap.

4) IlpegMeTOM 3aKYIIKH HE MOMKET ABIATHCA OpraHu3auyi ¥ NPOBCHCHHE HE3aBHCUMOlL
OICHKH KadeCTBa YCJOBHH OKa3aHHA YCIYT OpPraHH3AlMAMM COLMANBHOH cepsl, TIOCKOJIBKY
3TO OTHOCHTCA HEMOCPEACTBEHHO K IIOJIHOMOYNAM OOIECTBEHHBIX coreToB o HOK.

5) CpoKH IpOBENEHUA 3aKYNOYHBIX NPOUEAYpP AODKHEI ONpPEAENATECA ¢ YYETOM
HeoOXOMMMOH H I0CTAaTOUHOMN MPONOIKUTENLHOCTH ePHOA cbopa u o6obimeHuns uadGopManymy,
B TEYCHHE KOTOPOro ONEpaTop AOMKCH MPOBECTH OYHOE MOCENICHHE BCEX OpraHM3auui,
NOANCHKAMKEX OLEHKE, a Talke 00ECHEYHTE BHIIONHEHWE TpeGoBaHuit K 0GBEMY BHIGOpOYHOH
COBOKYIHOCTH TIpaXJaH — NoNyvaTened YCHyr, MHOMIEKAIIMX OIpPOCY B paMKaX OlEHKH
YAOBNETBOPEHHOCTH Ka4YeCTBOM YC/IOBHH OKa3aHUA YCIIYT.

PexoMmeHayeTcsa mpoBomuTb 3aKynouYHBle NpONEAYpPHl HE MO3IHEE BTOPOro KBapTana
OTYETHOrO roja.

6) YHOIHOMOYEHHEI OPraH HCTIIONHUTENLHOH BIACTH, OPIaH MECTHOTO CaMOyIIpaBJIeHHs
B COOTBETCTBUH C NAaHOM-TPahuKOM 3aKymoK TOBapoB, paboT, yclyr mis rOCyAapCTBEHHBIX
(MyHHUHMIQIBHBIX) HYXI TOTOBHT MPOSKTHl OKYMEHTAIMY O 3aKYIIKe pabort (ycmyr) no c6opy u
060bmenk0 HHGOpMalHE 0 KayecTBe YCIOBHH OKA3aHHA YCIyT OpPraHM3alMsIMH COLIHANBLHOMH
chephl, B TOM YHC/IE TIPOEKTH TEXHMYECKOTO 3aJaHMA M FOCYNAPCTBEHHOIO (MYHHIIUIIANBLHOTO)
KOHTPAKTa, 3aKIO4aCMOr0 C ONEPaTOPOM B 3AIIAHUPOBAHHEIE CPOKH. IIpOEKTHI JOKYMEHTOR
JOJDKHBI GRITE 06CYXK/IEHEI H cornacoBansl ¢ O6IecTBeHEEM coBeToM o HOK.

Kanetnapusit rpaduk BemonHeHus paGoT (YCnyr), ABISOIIMNACS HEOTBEMIEMON YacTh
TOCyAapCTBEHHOr0 (MYHHIHMNAJIBHOIO) KOHTPAKTa, AOJDKEH NpeyCMaTPUBATh BO3MOXHOCTE
NIPOBEACHNS NPENBAPHTENBHOM IKCIEPTH3EI PE3YNBTATOB paboT (yeyr).

7) YOONHOMOYEHHBIE OpraHBl TIOCYAApCTBEHHOHM BINACTH, OpraHbl  MECTHOTO
CaMOYNIPABJICHUA O  pe3ynbTaTaM [POBEAEHUA 3aKYNOYHEIX MPONEAYP 3aKIIOYAIOT
rocynapCTBeHHble (MyHHOUOANBHEIE) KOHTPAKTHL, A TAKXKE PH HEOGXOAMMOCTH IPEIOCTABIAIOT
onepaTropy oOIIEAOCTYIHYI0O HHQOPMALHIO O JACATENbHOCTH OpraHusaimii, nomiexamux HOK
(HanmpHMep, TOCYAApCTBEHHYIO M BENOMCTBEHHYIO CTATHCTHYECKYIO OTYETHOCTD (ecrm oma
HE pasMelleHa Ha ohHUManbHOM caiiTe opramusamuu), MHGOpMammIo o pezyastarax HOK g
OpraHH3alMAX 3a MPEINECTBYIOMIHE NEPHO/BI, HHGOPMAIHIO 0 PesyNbTaTax ONPOCOB IPaKAaH —
HoNydaTeNied yCIHyr, NOMYHEHHBIX ¢ MCIONB30BaHHEM COGCTBEHHEBIX PECYpPCOB H CEpPBHCOB
OpTaHHM3allui, IO/UIeXAlMX OLEHKe, a Takke HHbopMammio o QR-Kogax s oGecmedeHys
OBICTPOrO NOCTyNIa K OMpPOCY C HCHONB30OBAHMEM CEPBHCOB OQHIHATEHOIO caiiTa u HHYIO
uHpOpMalMIO, HEOOXOMMMYIO IS BHINONHEHHA paGoT B COOTBETCTBHH C TpeGoBaHHAMH
TEXHHYECKOTO 3a1aHH).

7 B COOTBETCTBHH C MONOKEHHAMY PenepamsHOro 3axoHa Ne 392-03,
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2.2.2. Paspabomxa u co2nacosanue mexHu4ecko20 3a0axus Ha nposederue pabom (oxasawue
yenye) no cbopy u 0606wenuio ungopmayuu

2) Ilpu popMUpOBaHHH TEXHHYECKOTO 3aJaHUA JOIDKEH OLITE onpesieneH H 3aMKCHpOBaH
00BeM U copepkanue pabot (ycIyr) oneparopa, a Takoke TpeboBaHMA K BEIIONHEHHIO 3THX pabot
(oxazanmio ycayr):

10 KOJIMYECTBY OpraHM3anuii conpansHoi cdepsl, momnexalux oeHKe (B COOTBETCTBHH C
YTBEpXIeHHBIM NTepedHeM OpraHH3alHiH, OAIeXalMX OLEHKE);

1o 06beMy BHIOOPOYHOM COBOKYIHOCTH TpaKAaH — IOJyd4aTenedl YCHYT, MOIJIEKANIHX
OIIPOCY B paMKaX OLIEHKH yAOBASTBOPEHHOCTH KAYECTBOM YCJIOBHI OKa3aHHA YCIIYT;

10 METOA2M K KaHanaM cOopa MHEHH IPaskIaH — B TOM YHCIIE, IO COOTHOINEHHIO 00BeMOB
OYHOI0 HMHTEPBHIO H ONPOCOB C HCIONBL30BAaHHMEM CEPBUCOB OQHUMANBHOrO caiiTa, MpH 3TOM
pexoMeHayeMas A0J1S pecloHEHTOB, MOJIEXAlNNX ONIpocy depes opuuManbHbIi caiiT, cocTaBNseT
20% 0T BBLIOOPOYHOMH COBOKYITHOCTH PECIIOHJEHTOE;

[0 TEXHONOrMH H cmocobaM cBopa oOBEKTHBHEIX CBHICTENBCTB IO KPUTEPHAM
u mokasare;siMm HOK — ouyHO ¢ mocemeHmneMm Kax[o#l opraHu3alliH, [oanexamieif oIeHKe,
¢ TIPMBJIEYCHHEM HE3ABHCHMBIX JKCIIEPTOB, C y4acTHEM NpeAcTaBHTeNel o0IIeCTBEHHOrO COBeTa
no HOK npu oprane rocyaapcTBEHHOI BIacTH MM MECTHOTO CaMOYTIPaBIIeHHS;

10 CpOKaM BBHIIONHEHHA paboT (OKa3aHMA yCIIyT);

1o 06BeMy H COAEPKAHMIO OTHETA 110 UTOraM BHIIOJMHEHHBIX paboT (OKa3aHHBIX YCHYT);

10 BO3MOXHOCTH H CPOKaM I103TaMHOo# cIaYM 0TYeTa;

10 MOPAAKY NPOBEIEHHS NpHeMOUHO#t 3kcnepTr3kl ObmecTBeHHEIM coBeToM o HOK.

3) TpeGoBaHHA K COAEPKAHHIO OTHETA ONIEPaTOPa YCTAHABIKBAIOTCA B IIENAX obecneyeHHs
MONHOTH M AOCTOBEPHOCTH DE3YyJIBTATOB HE3aBMCHMOM oleHKHM KadecrBa. OTyer omepartopa
OondceH codepicamy.

nepeudHble AaHHEIE 10 nokasatensM HOK B cootBeTcTBHH ¢ EJHHEIM IOpAIKOM pacuera
noKasaTeneil He3aBMCHMONH ONEHKH KadecTBa (yTBepoKIOeH npHKasoM Muntpyna Poccun
o1 31 Mas 2018 r. Ne 344H) - 3anonseHHEE $OPMBI {JeK-TMCTHI) N0 KKI0H OpraHN3ailig;

uadopManmio 0 (QakTHieckoM ofbeMe BEIOOPOYHOH COBOKYNHOCTH TIpakIaH -
noJaydarenei yciyr, MpPUHSABIOMX YYacTHE B OLEHKE YAOBICTBOPEHHOCTH Ka4deCTBOM YCIIOBHH
OKa3aHuA YCIYT (B pa3pe3e METOJIOB M KaHalloB cbopa MHEHHA rpaxaan), ¢ 060CHOBanHeM,

NOKYMEHTAIbHBIE CBUACTENRCTRA, MOATBEPIKJAIOIIHE NOCTOBEPHOCTH IPEACTABICHHOM
nrpopmanun (hoTo/BHAEO MATEPHANEI B3 OpraHH3alMH, MOATEEPKAAIOIINE HATMYKE H COCTOSHHAE
yooBMil OKasaHmii ycryr B oprausaumsx, nomnexampx HOK, ckpuHImoTel crpanum caiita
OpPTaHM3allid B CETH, 3allOJIHEHHBIC ONPOCHBIC NUCTHL B OYyMaOKHOM BHIE MO HMTOraM OYHEIX
MHTEPBHIO C MOJYYaTEeNAMH YCIYr W/HIM NONTBEPXKACHHE NAHHBIX OIPOCOB B 3INIEKTPOHHOM
dopmare npy MCONB30BAHHM MOOGHIBHOTO IIPHIIOXEHHA ONEPATOPa);

NpH HCIOJB30BAHAH HECKONBKMX KaHanoB cGopa u 0600menns mHpopManuu B 4YacTu
MHEHHA TpakIaH-rojtydateneif ycmyr, (GOpMHpOBaHME HTOFOBEIX CBENCHMHA [O KPHTEPHIM,
OCHOBaHHBIM HAa JaHHBIX OIpOCOB, LeNecooOpasHO OCYINECTBIATH C Y4YETOM HMH(OpMAIHH,
MONy4YeHHOH H3 BCEX IOCTYNHBIX HCTOMHMKOB, BKMOYas HHGOPMANHMOHHEIE CEPBHCHI IJIA
NpOBEAEHHAS ONIPOCa, pa3paboTalHHBIE ONEPATOPaMH,;

pe3ynbTaTsl 0000eH s JaHHEIX B pa3pese NoKasaTesell U KPUTEPHER OLICHKH,

pesynsTaThl 00OGIIGHMA IaHHBIX B paspe3e TepPUTOPHANBLHOH cCHenu$MKM W/HAHN
pacnipeieNeHHONH CTPYKTYpPhl OpraHM3aumi, MOAIEKAMX OUEHKE (B TOM 4HCIe — C YYETOM
HAMEIOIMXCH HIIHANOB, TEPPHTOPHANEHO 0OOCOBNEHHEIX CTPYKTYPHEIX MOAPA3ACeHMA H HHBIX
00BEKTOB, HAXONALIMXCA Ha GanaHce opraHu3aluy, noanexameH oleHKe, Ha IUIOIIAAKE KOTOPhIX
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OCYIIECTBIETCA OKAa3aHHE YCIYI®), B paspese BHIOB/THIIOB OpraHHM3allHi couHanbHON Chephl
(B TOM YHCRE — C Y4eTOM pa3nuumil TpeGoBaHmil 1 AIrOPHTMOB pacyeTa nokasarened as otpacieit
COLMANBHOM Cephl M IPYNN OpraHA3aluMii, 3aKpelIeHHEX 3aKOHOJATENBHO®);

KOHKPECTHbIE IPOGNEMBI B HENOCTAaTKH 110 KaXIoH OPraHH3auuy B paspese nokasartereit
H KPUTEPHEB OLICHKH.

Ilo pemenmo 3aka3unka M ¢ y9eToM pexoMeHnanu#i OBIECTBEHHOTO COBETA MO HOK,
B cocraB paboT omeparopa mozym Ouimb OONORHUMENBHO GXMIOUEHbBI 3a0auu, pesynpTar
BBIMOTHCHHA KOTOPBIX TalKe NOJDKEH GBITH OTpaXkeH B OTYETE, HApHMED:

MIOCTPOCHHE pefiTHHrOB OpraHH3aIHii, OpOIIeALIHX OLICHKY, o
CyObEKTY/MYHHIIHIIANBHOMY OOpa’OBaHHIO M B pa3sNMYHBIX paspe3ax (M0 BHAAM/THIAM
OpraHH3ailuii, 10 KPUTEPHAM, [0 Nokasaresm HOK);

conocraBiende GakTHIECKHX M IpeeNbHBIX 3HAYEHHMI moKa3aTenel u kpurepues HOK,
B TH. C Y4€TOM CPCIHMX 3HAYCHHH IO COBOKYNHOCTH OPTaHW3alMM COLMANBHON cepbi
(MenvanHble 3HAUCHNA), MAKCUMATBHEIX 3HAYEHHN TI0 CYOBEKTY/MyHHIMIIATEHOMY 06pa3oBaHHIo,
dakTHYECKHX 3HAYEHMH MO KaXKIoi OpraHu3allMe COLHanbHON cdephl, a Takke B NHHAMUKe
1O [oJaM/TIEpHOAAM OLUEHKH;

[poBe/ICHUC  aHANMM3A KHOYEBHIX (THIOBBIX MM HauGonee PpacrpoCTpPaHEHHEIX)
HEZOCTATKOB B IIC)IOM IO CYOBEKTY/MYHHLMIIATBHOMY 06pa3oBaHMIO,

NOArOTOBKa OOIIMX BBIBOAOB M NPENOXEHHH MO COBEPIUECHCTBOBAHHIO AESTEIbHOCTH
opragM3aiif B CcyOBekTe/MyHMIMIANBHOM oOpasoBaHHH B COOTBETCTBYIOMIEH obnacTa
COLHANEHOM chepsr;

Ipe3eHTalis pesynbTaToB cbopa u obobmenus uHopMaumu A  mposeneHus
HE3aBHCHMOH SKCIEPTH3b! M IEMOHCTDALMH PE3yNsTATOB BLIIONHEHHA paboT (OKasaHus yciyr)
Ha 3aceanMH o6mecTBeHHOro coBeta no HOK.,

IIpumepHas cTpyKTypa M COmepKaHHE TEXHMYECKOTO 3aJaHHS HA BHITONHEHME pabot
(oxasanue ycnyr) mo cbopy n 0GoGmennio ur(popMaupy NPUBEJIEHE] B NpHiIOKeHuu [

2.2.3. CosOanue ycnoeuii Ons nposedenus He3ABUCUMOT OYEHKY Kauecmea

4) GopMHpOBaHHE MNepeuHs NOKasaTeNlell OobIuX KPDHTEPHEB OUCHKH II0 0o0IacTiM
COUHANBHOH Cephl AOCTYIHO YHONHOMOYEHHOMY (denepatsHOMY OpraHy HCIONHHTEILHOM
BJIACTH Ha 0QHMIHANbHOM caiiTe B pasgene «PasMemenne HH(popMaIMK 0 HE3aBHCHMO# OLEHKE) —
«TToxasarenn obumx xputepuer» — «Ilepeuny nokasareneii o6mmx KPHTEPHEB OLIEHKH ).

IIpn popMupoBaHuY Mepeyns NoKazaTenei, XapakTepH3yIOIUX obLme KPHTEPHH OLIEHKH,
JOIDKHEI OBITH OIpeiENIEHE:

COOTBETCTBHE KDHTEPHEB M MOKA3aTesNeH OLEHKM (BHIOMpaeTcs KpHTEpHi u3 CIHcKa,
ANS HETO BHIOMpAeTCA NOKA3aTeNb U3 COPaBOIHAKA),

8 B ciyuae mpomepkn o6oco6nennsix ofpasaeNeHuii OpraHH3aluy (Gunpancs H np.) pesynsTAT MPOBEPKH TakoM
OpraHu3alMH (GOPMHPYETCA Kak CpefHee apuMeTHdecKoe MEXAy pe3yNbTATaMH, NONySeHHBIMH TIPH NpOBepKe
KaKa0ro U3 ¢prnanos. [Ipo6aeMbl K HeAOCTATKH, BLIABAeHHEIe B Xone HOK, a Takxe TIpeJUIOKEHHS TI0 HX YCTPAHEHHIO
Yka3EIBAIOTCA aAPECHO MO KaXAOMY 060coBNeHHOMY HOAPAIALHEHHIO,

s Hanprmep, B 9acTH pacyeTa nokasarens 2 «BpeMa 0XHIaHHA NpeIoCTaBAeHNA YCIYTH (cpedHee BpeMa OxXKMAAHNA H
CBOEBPEMEHHOCTD NPEJIOCTABIICHHA YCIYTH) 1Mo KpuTepHio 3 «KoMdopTHOCTS yCioRki MpeAocTaBienya yeayry mus
opramMsallnii B chepe 06pa3oBaHHA M KyABTYDHL, @ TAkkeé B LENOM pacyeTa AaHHOTO KPHTEpHA, KOTOpBI A1
OpTaHW3alMi KyNBTYphl, OCYIECTBISUOLMX CO3NAHME, HCIONHEHHE, NOKA3 W HHTEPIPETALIIO Npon3BeAeHHH
JMTEPaTYPhl # HCKYCCTBA HE MCIIONB3YETCA, 3 B LIENAX ONPEAENe IS HTOTOBOM OLEHKH KadecTa [0 OPTaHM3ALMH B
LEN0OM HCTIONB3YETCA PaceTHAS BeINYMHE 3HATCHHA JaHHOTO KPHTEPHUA,
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IapamMeTphl, HCTIONB3YEMEIE IPH pacueTe 3HAYEHHS [oKa3aTens (K3 crpaBoyHuKa)'’

IpyInsl (TUIBI, BUABI) OPraHH3alyi, K KOTOPBIM NPHMEHAeTCS 0Ka3aTeb.

Crenenvs o xputepuax H nokasatensx HOK gomxsel OBITB COXpaHeHEHI, MOMMMCAHEI
3NEKTPOHHOM NOJANMCHIO H pa3MEINeHb! Ha opHIMansHOM caifTe.

5) Ilocne npoBeneHds mponeAyp (MEpONPHATHI) IO ONpENENEHMIO OIEepaTopa
HpeNCcTaBHTEND Y IOJIHOMOYEHHOTO OpraHa, KOTOPEIH HMeeT AOCTYI K cepBHCaM OGHIIHANLHOTO
caifta GopMupyeT cBeAcHHA 06 ornepaTope B pasfene «Pa3MeleHre cBeIeHUI IO HE3aBHCHMOA
oneHke» mMyBKT «Onepatopsl» - «PopmupoBanue uHpopMannu o6 omepatope». CeemeHmus
00 oneparope TOJDKHBI OBITE COXpaHEHH!, OJIIMCAHBI JIEKTPOHHOH TOMIIMCEIO ¥ pa3MEIUEHBI.

6) B memax cozefictBHa pabore omepatopa m OOmectBeHHoro cosera mo HOK,
YIIOJIHOMOYEHHBIH OpraH rocy/iapCTBEHHOH BJIaCTH, OpraH MECTHOI'O CaMOYTIpaBIACHUs! !

obecnieunBaeT HHGOPMUPOBAHKE OpPTaHU3aLUUi B COOTBETCTBYIOMEH 00IacTH CONHAIBHOM
ceprl 0 MIIaHOBBIX cpoKax nposefennd B Hux HOK,

YBEIOMJIIET PYKOBOAMTENCH OpraHp3aluii B COOTBETCTBYIOIIEH 0ONacTH COLMAIBHOM
cdephl 0 HeoOXOAUMOCTH pazMenieHus nepconuHIHpoBaHHbX QR-KONOB mia oneHKH kadecTea
YCJIOBKH NMpeAoCTaBICHHS YCAYT KaXA0H KOHKPETHOH OpraHi3alHell HX NOJydaTessIMH, KOTOPHIH
HaeT BO3MOYKHOCTh OTKPBITH CTPaHHIY OpraHH3alMd Ha odHIHANEHOM caiite K60 B MOOHIBHOM
npmioxenus «Hame maenme» (manee — QR-xon) Ha BHIOOp NonB30BaTENd, B COOTBETCTBHH
¢ TpeGoBanuaAME H METOAHYECKHME PEKOMEHIAHAMY (fanee — PexoMeHmalKK) N0 pa3sMeIneHuio
B OpraHH3ailusax B cepe KyIbTYpHl, OXpaHbl 30pOBhA, 00pa3oBanusl, COMHATEHOTO 00CIyKUBaHMS
B (enepanbHBIX yIpesKICHHIX MeIHKO-CONHATEHON 3KCIEPTHRH (aiee — OpraHN3allH), a TAKKe
Ha opHUEAIBHEIX caliTax opraHusamuii QR-xo0B 11 MPOX0XKACHHS OLEHKH Ka4ecTBa YCIIOBHIA
npeAocTaBNneHus yenyr (mpunoxenne J);

npeacrapnger Mcnonauremo B TedeHue 5 (naru) pabodmx mHEH C AaTHl 3aKIIOYeHMd
rocy,uaﬂc*rnenuoro (MyHHIMIANBHOTO) KOHTpaKTa ajpeca opraHH3amuii, nmogmexxamux HOK
B COOTBETCTBHH C TEXHHUYCCKHM 3aJaHHEM, a TakxKe HX GHIHanoB (CTPYKTYPHBIX HOApasaeieHuit),
YC/IOBHS MOCEILEHMA (B 3aBUCHMOCTH CHEUM(HKH BHAA NEATENHHOCTH OPraHH3alliH H OTPACIH
COLHABHOM Cdephl, a TaKKe SMHAEMHOIOTHYECKOH CHTYallid B perHOHE) M OpyTHE CBeJeHH,
HeoOXOAUMBIE JUIS HCTIONMHEHMA KOHTPAKTa; '

YBeIOMJIAET PYKOBOZMTENEH opraHM3auyii 0 HeoOXOZHMMOCTH IPENOCTaBJICHHA JOCTyNa
B IOMEIIEHHA OpraHu3alfit S5KCIePTHHIM I'pyINaM oneparopa i cbopa HHGopMalHy 0 HATHYHH
M COCTOAHMH YCNOBHH OKa3zaHHd YCIYr H TIIPpOBENCHHA ONPOCOB MoJlydarened ycmyr
(B COOTBETCTBHHM C COIJIAaCOBaHHBIM IUTAHOM-TpadHKoM paboThl omepatopa, a TaKKe
npexacraeutensM Obmectsennoro cosera no HOK B pamkax nposeaenus HOK;

uHGOpPMHpYeT YUpeAuTeneH OpraHu3auHil (Ona opzanusayull cgepur obpasosanus,
opzanuzayuli, nO0BeOOMCMEEHHBIX UHBIM (PedepanbHblM 0PZGHAM 6AACMY)} O CPOKaX MPOBEICHHUS
HOK, oneparope u ycnoruax nposegerus HOK, B ToM yrcne — HeoOXoMMOoCTH Co3iaHus YCIOBHIA
o nposemenua HOK B 3THX opraHmialuaX H NPEIOCTaBIEHMS [JOCTyna B IOMEINEHHA
OpraHu3aliiy oneparopy u (uax) obmecTBeHHOMY cosery no HOK.

7) B ¢iyyae BOBHMKHOBEHHI M3MEHEHMi/orpaHM4yeHMii TIpH npoBefeHuy pabot
no cbopy u obo0meHuio HHbopManuy (peopraHH3alHs/3aKpLITHES/PEMORT OpraHM3alui,
HNOAIeXAINMX OLICHKE; 3alpeT Ha JAOCTYI B OpraHH3allHio, NOABEAOMCTBEHHYIO ADYTHM OpraHaM

b]

30 ITpu opMMpPOBAHHH NIEPEHHA JOIYCTAMBIX HCTOWHMKOB KH(OpPMAIIMH TIPH pacueTe Nokasatesnel u kputepues HOK
YHOJIHOMO‘ICHHHﬁ OpraH BIACTH MOXET BKIOUHTE PEIYNLTATHl OTIPOCOB, MOTYHICHHBIE ¢ HCNICAL30BAHHEM CEPBHCOB
ofmmansHoro calita (depes calft, NpHICKEHNA rPOKAAHAHA MK no QR-koxy).
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BJIACTH, HO OCYMIECTBILIOIMM AEATENBHOCTh B COOTBETCTBYIONIEH 06acTH COMUATBHON ceprr;
MOTHBMPOBAHHEIH OTKa3 B MpHeMKe paGoT omeparopa H pacTOpXKeHue TOCYapCTBEHHOTO
(MyHHUHIIANBHOTO0) KOHTPAKTA Ha BEITOIHEHHE paGoT (oxasanme yenyr) no ¢6opy ¥ 0606menu:o
HH(OPMAUMH B TEKYLIEM I'OAY H TIp.) YHOIHOMOYEHHE ] OpraH rocyJapcTBEHHOH BJIACTH, OpraH
MECTHOT'O CAMOYIPaBIICHHA:

ONCpaTMBHO BHOCHT W3MEHCHHA B IEPEYeHb OpraHW3auMi, NOMNEKALIMX OICHKE
B TeKyllleM rofy (1o cornacosaHuio ¢ OGIECTBEHHBIM COBETOM II0 HOK), B Texunueckoe 3ananue
omepatopy (Ha 5STalle MPOBEACHHS 3aKYNOYHBIX NMPOLEAYP WM B dopMaTe DONONHHTEIEHOTO
COornamcHud, B CIyHae HalH4Msg yxKe NeHCTBYIOINETO TrOCYIapCTBEHHOIO (MyHMIHDIANBHOTO)
KOHTpakTa B COOTBETCTBHH ¢  TpeCOBaHWAMH  3aKOHOJATENBCTBA O  3aKymIKax
(B cy4ae mameHeHns 06beMoB pabot B npenenax 10% ot HCXOJHEIX),

OCYWECTBILACT IIOArOTOBKY W HANpaBNCHHE B OPraHH3alMM 3alpocoB (0 oGpameHuio
OIepaTopa, NMpH HEOOXOAUMOCTH) Ha MNPENOCTABNEHHE NAHHBIX, HEOGXONMMEIX omeparopy,
Ha CO3RaHHe YCIIOBHUI JUIA B3aHMOASHCTBHA ¢ rpakIaHAMM — IIOJTy9aTe/LsaIMH YCIYT B paMkax cGopa
MHEHUS O Ka4eCTBe YC/IOBUH OKa3aHMS YCIYT U Op.

2.2.4. Ilpuemxa pesynomamoe pabom (yeayz) no c6opy u oboGuenuio ungopmayuu

8) C nemsio obecneueHHs NONHOTHI M AOCTOBEPHOCTH pe3yneTaToB paGor (ycnyr),
BBINOTHAEMBIX OTIEPaTOPOM, 3aKasuMK BIIpaBe 3alpallIBATh MPOMEKYTOUHEIE pe3ynbTaTs pabot
(yeayr) y onepatopa, ipH yCIOBHH 3aKpETJIEHHS TAKOTO YCIOBHS B roCyIAapCTBEHHOM KOHTPAKTE.

9) B paMkax KOHTpO/IA 3a BHIIONHEHHEM paGoT (oxasanmeM ycnyr) Oneparopa, 3aka3uuk
BpaBe  HANPABHTE CBOMX MPENCTABHTENCH COBMECTHO C 9KCIEPTHBIMH  TIPyITaMH
A1 MOCCINCHHS OpraHu3auuii B COOTBETCTBMM C MUaHOM-Tpadukom Omepatopa B Kayecrse
Habmoaareneii.

10) Jna npenoTepalleHus BO3MOMHBIX PHCKOB, CBA3AHHBIX ¢ HEN00POCOBECTHEIM
UCTIONHEHHEM  ONICPATOPOM  CBOHMX  00A3aHHOCTEH, BOIMOXHO BKNIOYEHHE B  YCIOBHA
OCYNapCTBEHHOrC KOHTPAaKTa yCIOBHA IIOSTANHOTO COrNIACOBAHMS PE3yNETATOB NpOBeICHHs
npoueAyp cGopa u 06obmenns uapopManmu (mo KOJIM4ECTBY OpraHH3aUMi KM IO BbIxaM paboT)
C NPOBEJICHMEM NIPEABAPHTENBHOM SKCIIEPTH3EL CO CTOPOHE! O6INECTBEHHOr0 COBETA,

11} C nemplo OLUEHKH NONHOTH M ROCTOBEPHOCTH Ppe3ynbTaToB pabot (ycmyr),
BLIMOJIHEHHBIX OMNEPaTopoM, 3aKasuMK HANpABISET IIpeACTAaBAEHHbIE OnmepaTopoM OTYETHLIE
Matepuansl B O6mecTsenHeni coer mo HOK s npoBenenns sKerepTusst.

12) TIlpenmeToM 3KCHEPTH3EI ARAACTCS COOTBETCTBME NPENCTABIEHHBIX HCIIOIHATENEM
MATepHaNoB M JAOKYMEHTOB TpeGOBAHMAM TEXHMYECKOTO 3afiaHHs M TIOCYJApCTBEHHOrO
(MyHHIIMOANBLHOTO) KOHTPAKTa:

OTCYTCTBHE KOH(IHKTa HHTEPECOB MeXAY SKCIEPTAMHM OlEpATOpa H OpTraHM3aIMIMH,
B OTHOIIEHNH KOTOPIX npoBoauTcs HOK (mo daktHyeckoMy cHCKy KCnepToB, mpoBOaMBIIHX
c6op 1 o6o6menne uHGopMALMK B KaX0#t OpraHU3aIMH);

TIOJIHOTA IPE/ICTABICHHOH HHYOpMAaUMKM — MO BCEM opraHH3amMaAM, nomexammM HOK
B cooTBeTCTBHE ¢ [lepeunem Ha Texympil roj 1 TEXHUYECKHM 3aTaHHEM,

HaJIH1e 320THEHHBIX 4eK-IUCTOB (opM) Mo KaXKAo# opraHusaIyH, NoaIeKammel OLIEHKe;

AOKyMEHTABHOS NOATBEPKACHHE OYHOrO MOCEMICHHA BCEX OPraHM3alliii, IoIieanmux
HOK B cootsercTBRE C [IepeuneM Ha TeKYIIHil TOA H TEXHHYECKUM 3a/1aHHEM;

19




BapHaHTH(OHKaHI MeTofoB cbopa HHbopMamuM (MOATBEPXIACHMA OYHBIX BH3HTOB,
HabmiomeHuit B xofe cOopa MH(popManmH; ayIHO3AalHUCH NPOBEICHHA OIPOCOB/HHTEPBLIO;
MaTEpHAIOB TECTOBBIX M KORTPOJLHBIX 3aKYIIOK K Ip.);

TIONHOTA M JIOCTOBEPHOCTH JOKYMEHTANLHOTO MOATBEP)KICHHA BBHICTABICHHBEIX OLEHOK —
doTo, CKpHHIMOTHEI, MOATBEpKJaOMAe (akT ocMOTpa H HanuuHe HEOOXOAUMEBIX YCIOBHH
OTKPBITOCTH, KOM(bOPTHOCTH M JOCTYIIHOCTH, CTEHOTPaMMBI KOHTPOJIBHBIX 3aKYTIOK, CIIPABKH 110
pe3ynbTaTaM MOHHTOPHHI'a 00pallleH!# B FOCTEBYIO KHUTY, IPAMEPHI CKPHITTOB, pa3paboTaHHBIX U
ACIONL3YEMBIX B OpPraHM3alldH H Ip. (#anee — NOKYMEHTAlIbHBIC CBHETENLCTBA); B Cliydae
OTCYTCTBHS JNOKYMEHTAIBHBIX CBHIETENHCTB, MOATBEPXKAAOMMX ¢(akT oCMOTpa W HATHYKE
(orcyrcrBue) He MeHee 80% ycnoBuit OTKpPBITOCTH, KOM(QOPTHOCTH U JOCTYIHOCTH, YKA3aHHBIX
B 3alOJIHEHHBIX 4eK-NHcTax ((popMax) mo Kaxmo#t opranuzanmu, moajexainieif oueHke, pabGoTa
MOXET OBITh IPU3HAHA HE COOTBETCTBYIOWEH TpeboBanuaM 3aKazumKka;

MOJIHOTAa NPOBEEHHA OMpoca IONydaTelieli yCIIyT B COOTBETCTBHM C COIVIACOBAHHBIMH
¢ 3akasumkoM oO0semMaMH TeHEpalbHOK H BBHIOOpOUHOH COBOKYIIHOCTH — COOTBETCTBHE
TpeOoBaHMAM  penpeseHTaTHBHOCTH  {00BeM, CIpPYKTypa) H  TNpeACTABHTEABHOCTH
(nepconnukaiys, 0OLEKTHBHOCTD, OTCYTCTBHE «HAKPYTKH») BEIOOPKY;

Hanmuude He MeHee 20% BHOOpPOUHON COBOKYNMHOCTH, Dpomenmeif ompoc c
HCIIO/B30BaHUEM CEPBHCOB OQMOMANBEHOrO caiffTa W IPUIIOKEHHS ONeparopa H TpaKIaHHHA
(Tpebomanue MoXeT GBITH CHHKEHO B CITy4dae HaCTYIUIEHHS 00CTOATENBCTB HENPEOROAUMOI CHIIEI,
B TOM 4Hclie cbos paboTEl cepBHCOB OPHIHANTBEHOTO caiTa).

13) B cnydae, ecnu mo pe3yibTaTaM Takod JKCHEPTH3BI YCTAHOBJIECHBI OTAENLHBIE
HapylieHus TpeOoBaHMIT KOHTpakTa, HE TIPENATCTBYIOLIME IPHEMKE BEHIIONHEHHOH paboTh
(okasansoft yenyru), McnonuuTenio HanpapiageTcs MOTHBHPOBaHHOE 3aKIOYEHHE C yKa3aHHEM
BBIABJICHHBIX HEJIOCTATKOB H NPEIJIOKEHMH 00 MX yCTpaHEHHHM C YKa3zaHHEM CpOKa HX YCTpaHEHUs.

14) TpeboBaHHe 0 HEOOXOOMMOCTH M IIOPAAKE MPOBEACHMSA 3KCIIEPTH3BI BKIIOYAETCH
B pa3sjiefl rocyJapcTBeHHOro KoHTpakTta «Ilopsaok ciadu H npHeMKH paboT».

15) B cny4yae npuHATHA 3axa3uMKOM pEIDERHS IO pPeE3yiabTaTaM 3KCIEPTHU3BI
O6mecTBenHoro coreTa Mo HOK 0 HecoOTBETCTBHM MpPeICTABIEHHBIX MATEPHANIOB B PACTOPKECHHH
KOHTpAaKkTa ¢ ONEpPaTOPOM BHINONHeHHe paboT (okasaHHe ycimyr) mo cbopy H obobumeHHO
uudopmanuu B pamxax HOK Moxer OvITB peammsoBaHo HemnocpencTBeHHO OOiecTBeHHBIM
coseToM o HOK 6e3 npuBnedenus onepatopa.

16) Ecnu neBo3MoxkHo npopeaeHne HOK OOmecTBeHHEIM COBETOM WIHM MOBTOPHOE
NpoBeAcHUe 3aKyNO4HOH MpOLUEAYpsl B TEKYIIEM Troay, pexomenayerca mneperoc HOK
B OTHOLUEHMH 3TUX OpraHM3alHii Ha CISAyIONMH oA B paMKaX IUIaHOBOIO TPEXIIETHETO MepHoga
nposenerns HOK.

17) Ilo 3aBepuiennm pabor mo cbopy m obobuienuio undopManme B pamkax HOK
H TpueMKH paloT omepaTopa YNONHOMOYEHHbIf opraH obecreuMBaeT B3aUMOACHCTBHE
¢ O6mectBeHHBM coBeToM No HOK, KOTOpEI MPOBOAMT HEMOCPEANCTBEHHYIO OLCHKY KadecTBa
ycIOBHit OKa3aHHS YCIYT B OpraHM3alMsaX comuanbHod cdepsl ¢ yderoM HHbOpMaiuHy,
NpencTaBIeHHON omeparopoM, M QopMHpyeT 3aKiloueHHe, comepxamee pesyiabrathl HOK,
BBISBJIEHHEIE IPOGAEMEI M HEJOCTATKH U [IPEJIOKEHHA MO HX YCTPAHEHMIO,

2.3. Ucnoas3oBanue pesyastaTos HOK
2.3.1. Hooeedenue umozo6 u pasmewenue pezyromamos HOK na caiime bus.gov.ru
1) OpopMneHHOEe NPOTOKONBHOE pelleHue, mpelcTaBneHHoe OOIMECTBEHHBLIM COBETOM
no HOK B ymonHOMOYeHHBIH OpraH BJIACTH, ABIACTCA OCHOBAHHEM JUIA NPHMHSTHA DEINECHHH
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M TPHUHATHIO MEp MO MOBBONCHMIO KayeCTBa YCNOBHH OKA3aHHA YCNYT B OPraHH3AIMAX
W Ppa3BHTHIO COOTBETCTBYIOMEH 06NacTH couManbHOR cepsl B perHoHe/MYyHHITHIAIBEOM
oOpa3zoBaHuy.

2) YIOMHOMOYERHOE NO/DKHOCTHOE JIMII0 OPraHa BJACTH, OTBETCTBEHHOE 33 pasMemeHHe
uHpopmanuu o pesymprarax HOK, pasmemaer PE3yIbTaThl MPOBEACHUA HE3aBUCHMON OIEHKH
KauecTsa OpraHM3anMsMH COLMANBHOro o6CyxHBaHHA Ha OQHUMATEHOM caiiTe, a TaKKe
Ha OHIHAIEHOM CaiiTe opraHa BiacTu B cetd MuTepHer.

3) Buecenne uadopManuu o pesymsrarax HOK OCYIIECTBIIIETCA B pasnene «CrefeHus
O PE3YJILTATaX HE3ABUCHMBIX OLCHOK Ka4ecTBa OKA3aHUs YCIYT OPraHH3ALMAMH H TPEUIOKEHHSX
06 yNydlIEHWN KayecTBa MX /EATENLHOCTH, NPEACTABNEHHBIX OOIIECTBEHHBIMU COBETaMH
B YIIONHOMOYEHHEIH opran» - «®opMupoBanue crenenmii o pesynbrarax HOK».

4) Ilpu pasmemennn unpopmanuy Ha OQUUMATLHOM caiiTe CBEACHHA MOTYT OBITh
[IPEACTaBIEHEL:

[0 COBOKYITHOCTH OpraHH3aluii:

«CpeltHee MHTerpambHOE 3HaYeHHE [0 COBOKYNHOCTH OGMIHX KPHTEDHEB B YacTH
TNoKa3aTelNeH, XapakTepHU3YIOMMX o6Iuye KPUTEPHH OLEHKY Y,

IO KOHKPETHOH OpraHu3anyK:

«MurerpanbHoe 3HaveHHe MO COBOKYNHOCTH OGIMHX KpHTEpHEB B YaCTH IOKasaTelnel,
XapaKTePU3YIOWHX OOIIHe KPUTEPHH OLIEHKH.

5) Ilonmy4ennsie or ObiecTrenHoro coerera no HOK pe3yJIbTaTh! HE3ABHCHMOM OLICHKH
¥ NPE/UIOKEHHUs 1O YIYYMICHHIO NEATENBHOCTH HANPABIAIOTCA PYKOBOAMTENAM OpraHH3aumii,
B OTHOINEHUHM KOTOpPhIX Obuia mposenena HOK B TekymeM romy, [ IMOATOTOBKH ILIAHOR
OpraHM3alEi COUHANTBHOTO OOCIYXHBAHHSA 110 YCTPaHEHHIO HEAOCTATKOB, BBIIBJICHHEIX B Xoze
HE3aBHCHMOH OLEHKH KauecTsa. [lofroToBICHABIE IIAHBI COTIACOBBIBAIOTCA ¢ YIIOMHOMOYEHHBIM
OpraHoB BIACTH/OPraHOM MECTHOTO CaMOYIIpaBIeHHA.

6) Undopmanua o paccmorpenmm pesynpraros HOK ® mmamel o YCTpaHEeHHIO
BEUIBJIEHHEIX HCNOCTATKOB PAa3MEIAIOTCA YIONHOMOYEHHBIM OPTaHOM BNACTH HA OQHIHAIBHOM
CaliTe B COOTBETCTBYIOLMX MONpasjeNax pasiena «DOPMHpOBaHHE CBEJCHHH 0 pesynbTaTax
HE3ABHUCHMON OLICHKH B TeYeHHE 5 pabouMX QHel mocne yTREPKACHMA [aHA.

7) lnan pasmMemaeTcs Ha KOHKPETHBIA IIAHOBKIH nepuon (1 xaneHmapHeli rog,
cnenyomui 3a rogoM nposeaeHus HOK, mbo sa Gonee minTensHi CpOK, Ho 'He Gortee 3 ner).

8) Ilpn pasMemenMH HHOOPMAUMM Ha OQHUMANBHOM CAfiTe CBEJCHHA NOTDKHBI GHITH
IpeACTaBNEHE:

10 COBOKYNHOCTH OpraHu3almfi — Ha BKiagke «OOmas mHpopManms» (yKassBaeTcs
CBOAHAA HHGOpMAlHsA O pe3YNbTaTaX PACCMOTPEHHS Ppe3YBbTATOB, OCHOBHBIC BEISBICHHEIC
npoGNeMBl, XapakTepHble J[UIS GONLIIHACTBA OpraHW3alui B cybrexte Poccuiickoit
Qe epallHy/MyHHIIMNIAILHOM 00pa3oBaHHH);

TI0 KOHKPETHOH OpraHu3auuu — Ha Biiaake «B paspese opranmsammii» (yxa3bmBaetcs mns
KDKIOH OpraHH3alMM «PesymbraThl pPacCMOTPEHHA pe3ybTATOR HE3aBHCHMOM  OLEHKH
opranu3aimu» 4 «IInaHe no ynysmenuo kauecTsa paboTEl OpraHU3aIHAY).

Ilocne 3amonHEeHHA TEKCTOBLIX MoOJIell 06A3aTENBHO JOMKHE! GBITH NPHKpPENNeHbI daib,
CoZiepaKallHe COOTBETCTBYIONIYIO HHGOPMauHIo. Bee mOKyMEHTEL, 3arpyaeMEie Ha ObHIHaNbHEH
caliT, AQIDKHBI COZepKaTh (aMHIMIG, WMS, OTHMECTBO YTBEPIaI0IEr0/COTNACYIOIMEro
AOJKHOCTHOTO JMNA, CKaH IOMIIACH, A TAKXKE PEKBH3HTHI IIPHHATHA (JaTy, HOMEp).
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2.3.2. Opzanusayua KOHMPOXA 30 NPoGeOeHUEM U Ucnob3osanuem pesyromamos HOK

9) K ocHOBEEIM dopmMaM KoHTpoA B cucteMe HOK oTHOCHTCS:

MOHHTOPHHT IIPOBEJICHHA H HCNoMb30BaHuA pesynbraToB HOK, Brmovarommii:

aHamm3 (QOpMHpPOBaHHA HOPMAaTHBHOH W OpraHHM3alMOHHOH HHQPACTPYKTIYPHI CHCTEMEI
HE3aBHCHMOM OlIeHKH KadecTBa Ha ¢e/iepallbHOM, PETHOHANLHOM H MYHUIIMIIATEHOM YPOBHAX;

aHaIH3 NPOBEOCHHA HE3ABMCHMOH OHLEHKM KayecTBa B COOTBETCTBHH C IOPAIKOM
¥ [IPOLIeIyPaMH, YCTaHOBJICHHEIMH (DefepanbHEIM 3akoHOM oT 5 fekabps 2017 r. Ne 392-93;

aHaTH3 MOJHOTHI B I0CTOBepHOCTH HHpopMaunu o HOK, pasMemaeMoii Ha oduIManeEoM
caiiTe, B T.4. TpelCTaBICHHS CBeJeHHH O IOJDKHOCTHBIX AMIAX, pa3MemeHHe HHGopMauuH
O BBHIIIOJHEHHH IUIAHOB YCTPaHEHH BHIABIEHHEIX HEOCTATKOB;

aHaIu3 JaHHbIX o pesynbTartax HOK;

aHaJuH3 NOCEIMEeHMi IpaKAaHaMH OQHIHMATLHOTO caiiTa H HX OT3HIBOB, NOMY/IApPH3ALUH
caiita;

KOHTPOJIb BBIMOJHEHUA pemeHui, npuHATEIX no pesynsrataM HOK u 3akpenneHHbx B
IIIaHaX MEPONPUATHIA 0 YCTpaHEeHHIO BHIABJCHHBIX HEAOCTATKOB (IHHAMHYECKHH — eXKEMECSHIHO,
€KEKBAPTANLHO, 110 TIONYTOXHAM, Pe3yIbTHPYIOMMHA — IT0 HTOraM NIAHOBOIO NEPHOJa) Ha OCHOBE
NPHCIAHHLIX OTYETOB OPraHM3alMil, HHbOPMALMH, Pa3MeeHHOH Ha opHINaNnsHOM caliTe WHIH
BHIGOPOYHEIX KOHTPONIBHBIX BEIE3IOB HEMOCPESICTREHHO B OPTraHH3aI(HH:

Ha YpOBHE OpraHu3amuii conuaibHoH chepr;

Ha YpoBHE MYHHIHIIANBHBIX 00pa3oBaHus;

Ha YpOBHE YIIOJIHOMOYEHHOI0 OpraHa BIacTH cy0obekTa Poccniickoit Menepanumy;

OpOBEACHKE YTIOMHOMOYEHHBIM OPTaHOM KOHTPOJIA H MOHMTODHHIZ OT3BIBOB IPaXaH
0 JeATEIBHOCTH OpraHu3aIHii, pa3MeIleHHLIX Ha OHIHANLHOM caiiTe;

KOHTpOJE cO cTopoHsl ObinectBeHHoro copeta 1o HOK — Ha ocHOBE pe3ybTHPYIOLIETO
aHaJIH3a BHIMOJHEHHA MUIAHOB MEPONPHATHH, MTyTEM 3aCIyIINBaHUA PYKOBOJUTENEH yupexaeHui
# B XOJI€ BHIE3IHBIX 3aCEHaHM.

10) Csegmenusa o Qopmax ¥ IEepHOJHYHOCTH KOHTPONsA 3a BHIMONHEHHEM IIIaHOB IO
YCTPAHEHHIO BBIIB/IEHHBIX HEJOCTATKOB BHOCATCSA B COOTBETCTBYIOIMH pasjieNn Ha oGHIHATLHOM
caiite («PasMelneHue CBeACHHH N0 He3aBHCHMOH OIEHKe» BhiOpark NYHKT «llnanel mo
YCTPaHEHHIO HEJOCTATKOB) C YKA3aHHEM HOPMATHBHOTO IPABOBOTO aKTa YHNOMHOMOYEHHOIO
oprasa BJIACTH/MECTHOIO CaMOYTIPAaBJICHHA, B COOTBETCTBHM C KOTOPBHIM OCYLIECTBIAETCSA ITOT
KoHTpoJb. YxasaHHBIH HITA mommken GHITh IPHKPEIICH OTAENBHEM (aiiioM B COOTBETCTBYIOLIEM
paszene opuIHansHOTO caiita («/lo6aBUTE HOPMATHBHE IPABOBOH AKTX).

11) PesyneTarel BLIIONHEHHS MEPONPHATHH M0 IUIaHAM OpPraHH3alMd BHOCATCH
YOONHOMOYEHHEIM  JODKHOCTHBIM  JIMIOM  OpraHa  BIIACTH/MECTHOTO  CaMOYIpaBIIEHHS
Ha opMIMATBHBL CaliT 0 Mepe HX peaan3alHH H NPEJICTaBIeHHA COOTBETCTRYIOWEN HEGOPMAIHH
OT OpTraHn3all|H.

Pabora o BHeceHHIO UHGOPMALMM B CHCTEMY 3aBepiIaeTcs Mocie MyOIHKalHH CBEICHHI
0 peaIN3alKH BCEX MEPONMPHATHI, BKIFOUCHHBIX B IUIAH.

12) Pesyneraret HOK B vyacTH OLEHKH KayecTBa YCHOBHMH OKasaHHMA yCiIyr u
pE3yIHTATHBHOCTH PaboTHI 10 YCTPAHEHHIO BLIBIEHHBIX HEIOCTATKOB HCIONB3YIOTCS IPH OHEHKE
3¢ HeKTHBHOCTH AEATEIBHOCTH:

PYKOBOJMTENEH OpraHH3aluil CoManbHO# cdephl (M3MEHEHHE CTPYKTYPH THIIOBOH QopMet
TPYZOBOrO JOPOBOPAa C PYKOBOAHTENIEM TOCYAAPCTBEHHONO (MYHHIMIANBHOIO) YUPEXACHHUS
B YaCTH YYETa PE3y/IbTATOB He3aBUCHMOH OLEHKH KAYeCTBA OKAa3aHHA YCIYr OPraHH3alMIMHU
coLHANEHOM cepsl M BHINOJIHCHUS [TNAHOB YCTPAHEHHS HENOCTATKOB),
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PyKoBoauTEnEH OpraHoB MecTHOrO caMoympasienns. !
PyKoBozUTENEH YIONHOMOUEHHBIX OPTaHOB HCTIONHHTE/BHON BIACTH;
' BBICIINX JOIKHOCTHBIX JIHI CY6bekToB Pocciickoit ®epepanun’?,

13) Csegenns o6 opraumzauum KOHTpONA 3a BBIIONHCHHEM DEIICHHHE, NPHHATHIX
TI0 pe3yNIbTaTaM HE3aBUCHMOH ONEHKH Ka4eCTBa, MOTYT GLITH pasMemeHs! Ha OPUIHATBHOM CaiiTe
B pasaene «MHas nadopmanus no Bonpocam mpoBemenns HOK» — yKasbIBaeTCA MHpopMaIus
00 OpraHM3allii KOHTDOJ 3a BHIIOJHEHHEM peELUCHHIL: GopMBI 1 cpoxu KOHTpONS, a Takxke
AOIDKHOCTHOE JHNO, OTBEICTBEHHOE 3a OGECIeYeHHEe KOHTPONA 32 BHIIONHEHMEM YKa3aHHBIX
peIeHHH.

IIl. Ilopamok paboTs: mo cGopy n obobmennio nudopmannu oneparopom
" 3.1. KagpoBoe o6ecneueHne BHIIOIHEHHS paboT (oxazanns ycayr) oneparopom.

1)  Oneparop HomKeH OBGECIEUMTL NOCTATOMHOE  KOMHYECTBO CIENHAIHCTOR
(3KCIIEPTOB), OCYINECTBIIAOLX [IOCEMIEHHE OPraHH3ALMH, B OTHOLICHUH KOTOPBIX 3aILITaHHPOBAHO
nposeaerre HOK, mma Ttoro, yro Bbmonuute paGotel (okasars YCIIyTH), NpeldyCMOTpeHHBIe
TEXHHIECKAM 33/JaHHEM B [IOJIHOM 06BEME H B YCTAHOBIEHHEII CPOK.

2)  Buemsx ocymectsienus cGopa uHpopmanuu B pamkax HOK ma ouHOro nocemenus
OpraHM3andi M IPOBEJICHNS aHANH3a OQMIMANBLHEIX CaliTOB opranusamuii B cetm MHtepHer
onepatop ¢opmupyer s3xkcnepTHbie rpynnsl [Ipu popmuporanuu SKCHEPTHRIX TPYIIO JOMKHEI
ObrTh  ObecmiedeHs! TPeOOBaHMS K HE3aBHCHMOCTH H  KOMIIETEHTHOCTH IIPHBIEKAEMBIX
CHENHATTHCTOB (0 KBANMHKAIHE H ONbITY pabothl). COMCOYHBIH COCTAB 9KCIEPTHRIX IpYyII
(He MeHee 2 vuenoBeK) nO Kaxmoit opraHMsauuM, nomrexameift HOK s COOTBETCTBHH
C TCXHUIECKHM 3allaHueM, JI0JDKCH OBITh NPECTaB/IEH B COCTABE OTYETHOMH JOKYMEHTAIHH,

3) [lns noBbleHHA OGBEKTHBHOCTH ONEHKH BO3MOXHO BKIOUEHHE B COCTaR
SKCIEPTHEIX TIPymn OOLIECTBEHHBIX Habmoparene#t - mnpencrapureneii 06INeCTBEHHEIX
OpraHH3alui, OpraHM3alMi, CO3NAHHEIX B LEAIX 3aUIHTEI OpaB M HMHTEPECOB TIpaxkiaH,
OOINECTBEHHBIX OOBCAMHEHHNM  HHBANMIOB, OOIIECTREHHEBIX OpraHM3alliii  BeTepaHoB,
npencrapurened Obmepoccuiickoro HapoaHOTo GPPOHTA, a TaKoKe npeacTaBHTeNeH 0OINecTBeHHBIX
copetoB no HOK npwm opranmsamusx comuaneHOH ceprl, BONOHTEpPOB, OONamaIOIIMX
COOTBETCTBYIOLIMM OIIBITOM M MMEIOWIEX CICLHAILHYI0 IIOATOTOBKY MO BOMpOcaM o6ecrneuens
IOCTYNHEOCTH OOBEKTOB H YCIYT Ul HHBAJIHJIOR.

4)  DKcreprsl, y4acTBYIOIIHE B IPOBENEHKUH cbopa 1 o6obmenns uHdopMaumy B pamkax
HOK, Hecyt oTBeTCTBEHHOCTD 32 COBIIONEHHE OPraHU3ALMOHHAIX H NIPaBOBEIX HOPM IIPOBEJCHHS
IpoNeAyphl ONCHKH, a TaKXkKe Hepasrinamenne HHGOpMaluy, NONy4eHHOH B Xome cbopa
MHGOPMAIMK ¥ POBEAEHHS OIIPOCOB.

5) TI'padux mnocemenns opraHuzaumit dopMmpyercs ¢ ydyeToM  dakrmueckoli
THCICHHOCTH 3KCIIEPTOB Yy ONEPaTopa, H KONHYECTBA PECHOHIAERTOB, ¢ KOTOPBIMH JOMKHO OHITH
IIPOBEIEHO 0YHOE HHTEPBEIO.

1 Pesymyratel HOK, Conepikariie NOCTHTHYTEIE 3HAYCHIA MokasaTesei /I oleHKH 2(eKTURHOCTH JeATeNEHOCTH
OpraHoB MECTHOTO CaMOYMNpPaBNSHHSA, PasMEMAiOTCA B OCYASPCTBEHHON aBTOMATH3HPOBAHHOM MH(OpPMALMOHHOM
CHCTEME «Y IpaBleHHe» gasu.gov.Il.

21102022 r. -8B PpaMkax myGIHYHOro OTYETa O pe3yNbTaTaX He3aBHCHMOM OLIEHKH KayecTBa OKa3aHus yoeyr, ¢ 2023 1.
- B CIPYKTYpE EXETONHOr0 OTHETA O Pe3yNLTaTaX AEATENbHOCTH BHICUIETO HCNIONHMTENLHOTO OPraHa CyOnekTa
Poccutickolf ®epepanun. B nudopMawmo o pesymstarax HOK prmouaercs undopMaima 06 yapexcneHuax,
YIpEIMTEIIMH  KOTODBIX  ABJIAeTcA CyOmext Poccmiickod ®egepalm ®  MyHHUMNATBHbiE o0pazoBanuy
COCTBETCTBYIOMIEro cyGrexta Poccniickolt Genepawpm.
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3.2. OpraEn3alHOHHO-METONH'IECKHE OCHOBBI BLINOHEHNA padoT (0Ka3aHHUs YCIyr)

no céopy u o606 meHnI0 NHpopmanna onepaTopoM B pamkax HOK
3.2.1. Obwue eonpocvi opzanuzayuu u 6vinoHeHuna pabom (oxazanus ycayz) no cbopy u
0bobwenwo ungopmayuu 8 pamxax HOK

1) TIlepen ydacTHeM B KOHKYPCHBIX IpoLEAypax oOpraHu3amyd, IpeTeHAylomas Ha
BhINONMHEHHE paboT no cGopy M obobmeHnio mHpopManuu B pamkax HOK (moTeHuuamsHbL
omepaTop) H3y4YaeT HOpPMaTHBHYI0 ©0a3y, NOKYMEHTB], PperTIaMEHTHPYIOUIUE IIOBEICHHE
He3aBHCHMOM oOIleHKH KauectBa B cyOBekre Poccuiickoit ®egepaumn (MyHHHHIAIHHOM
oOpazoBanuu), ¢opMupyeT NoHHMaHHe 00beMa HeoOXoAMMEIX pabor (yciyr) M o6beM 3arpar
Ha MX BHIMOJHEHNE ¢ TeNBI0 000CHOBaHHA KOHKYPEHTHOMH I1€HBI KOHTPaKTa H OL[EHKH FOTOBHOCTH
BBITIOJIHEHHA INIAHAPYeMOro obseMa paboT B COOTBETCTBHH ¢ TpeGoBaHHAME 3aKa3uHKa.

2) [Ilocne 3akmiovyeHHWs rocydapcTBEHHOTO (MYHHIMIANBHOTO) KOHTpaKTa ONEparop
HalpapifeT 3akazduKy 3alpoch! Ha MpeAOCTaBIeHHE HEOOXOAMMbIX NaHHBIX, MIOJYYCHHE KOTOPHIX
HeJOCTYITHO B OTKPHITOM HHGOPMAIMOHHOM MPOCTPAHCTBE, A TAKXKE OCYIIECTBIAET ONEepaTHBHOE
B3aMMO/ICHCTBHE ¢ 3aKa3YHMKOM B TEYEHME BCETO MpOIiecca BRIMONHEHHS paboT (OKa3aHKA yCIIyT),
COracoBBIBAET paboune JOKYMEHTH M MaTepHalbl, €CJIH 3TO NPEAYyCMOTPEHO MOCYAApCTBEHHBIM
(MYHHIMIIAIBEHEIM) KOHTPAKTOM H TEXHHYECKHM 3a/laHHUEM.

3) Oneparop npoBomuT oOydeHHE (HHCTPYKTHPOBaHME) IKCIIEPTOB, KOTOphle OyayT
y4acTBOBaTh B BHUIONHEHHH paboT 10 KOHTpakTy, no OOIIMM MpPHHUHMIAM H TOXXOHaM B
peanusauuy paboT, 00keMaM U CPOKaM HX NPOBENEHHA C YIeTOM CHeLMHKH OTPAC/IX COLKANBHOM
cepsl, B koropoit nposoautcs HOK, ¥ cocTaBa opraHH3auMid B COOTBETCTBHH C TEXHHYECKHM
3aJaHHEM.

4) Tlocne 3aKiIOYMCHHMs KOHTpakTa ¢ 3aKa3YMKOM H IIPOBEJCHHA YIOJHOMOYCHHEIM
OpraHoM MEpONPUATHIA [0 IPEJOCTABIIEHHIO AOCTYNA K OQHIMAILHOMY CalTy, ONICPATOP IIPOXOMT
ayTeHTHQHKALMIO Ha caiiTe, Mocle 4ero oH OymeT apropu3oBaH B CHCTeMe B MOIYYHT JOCTYI
B JIMuHELE KabuueT. OnepaTop MoxeT aBTopH3oBarhcsa B CHcTeme yepes noptan 'ocycmyr.

5)  VuerHad 3anMch pYKOBOJHTEN OPTraHU3allHH-0IEpaTopa CO3AaeTCsl aBTOMaTHYECKH,
Ha OCHOBAHMM JAHHBIX, MOMYYECHHBIX W3 EAMHYI0 cHcTeMy HICHTH(MKALHM H ayTeHTHQHKALHM
(aanee — ECHA). PykoBoauTe b OpraHu3allii MOXeT B pasziesie «AIMUHHCTPHPOBaHHE» [00ABUTE
WIH OTPEAAKTUPOBAaTE HHAOPMAIMIO O COTPYRHHKaX OpraHHialMu omeparopa. Pykosoautens
MOYET TIPOBOANTS MOHUTOPHHT JEATENBHOCTH COTPYAHHKOB H mpoBeaerns HOK.

6) Kaxawii mpencraBuTens oneparopa (YMOAHOMOYEHHBIM CNEMANHNCT OnepaTopa),
KOTOPBIA NPHHUMAET YYacTHE B OLIEHKE, JOJDKEH OBITE BBEIACH M 3aPEruCTPUPOBAH B CHCTEME C
HCIOAR30BaHHEM COOTBETCTRYIOMEr0 PyHKIMOHaNna ofuuuansHoro caita.

7)  VnonnomouenHsli cnenmanucr Omnepatopa HOK moxer ckadare MoOumbHoe
npunoxende «Onepatop» uepes QR-xom wmmm runepccsuiky. [locne ckaumBanua Ttpebyercs
apropmsaups B ECHA. VYHONHOMOYEHHHIH CHENHMANMCT BHIWT NEpPeYHW M OpraHH3alHH,
KOTOpBIE TNOA/IEKAT OLEHKE. Takke MOCTYHHl OpraHM3allMH, TAe OTCYTCTBYET HHTEPHET
(Pasmen «Odnaiiny).

8)  Omepatop Ipd NPeROCTABICHHH €MY COOTBETCTBYIOUIMX IIpaB MOXeT GopMUpOBaTh
Mepeunn opranusamuit, mopnexamux HOK B Tekymem roay, B COOTBSTCIBYIOIIEM pasfene.
B paszene umeercs GYHKUMOEA IPOCMOTPA CIIMCKOB NepevHeil opranuzanuil ¥ GopmHpoBaHHs
HOBEIX mepeuneil. JleficTBus oneparopa no GOpMMpPOBAHHUIO IEPEYHA MOTYT KOPPEKTHPOBATHCS
TpeACTaBUTENEM YIIONMHOMOYEHHOTO0 OpraHa (3aKa3unKa) HyTeM BO3BpAleHus Ha OpaboTKy.

9)  Omnepatop paspabaThiBaeT NAaH-TpaQHK MOCEIEHHA OPraHM3aUMid B COOTBETCTBHH
C mepeyHeM, FBITIOMIMMCA NPHAOKCHHEM K TEXHHYESCKOMY 3aflaHMIO, W HANPaBIET €ro Ha
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COrnacopaHHe 3aka3yHKy B CpOK He IO31Hee, 4eM 3a 10 paboumx mmeit no gaTni TIIEPBOTO
IOCEILCHNS, 1A 03HAKOMJIEHHA M HHGopMupoBanus O6mecTsenHoro cosera no HOK o Jarax
MOCCINCHHA KaXIOoH opraHm3anud. J(arel mocemeHus KOHKPECTHBIX OpPraHHM3auui Moryr GnIThH
COrIacoBaHbl ¢ HX  pykoBoauTeNnsmH. JIomyckaercs KOPPEKTHPOBKA —IIaHa-rpaduka
¢ yBeZOMIIEHHEM 3aKa3guKka B CPOKH He TIO3IHEee, 4eM 3a 5 pabounx nHelf 1o maTh dpakTHYecKoro
TNOCEIICHIA OpraHM3alyM, B CBA3H C OOCTOATENBCTBAMH HENPEOJONMMON CHIBI (HOTOMHEIE
YCIIOBHA, SIMIEMHOJIOTNYECKast CHTYalM | Ip.).

10) C6op wundopmaumm o kauecTBe YCHOBHH OKasaHMSA YCHYr OpraHH3alusIMH
COLMANBHOM Cephl IOBOUTCSA OIEPATOPOM OYHO B IPHCYTCTBMH PYKOBOJUTENA OpraHM3alHM HITH
M@, YIIOTHOMOYEHHOIO Ha 3TO PYKOBOJHTEIIEM,

Omnepatop ofecneunBaer BEIE3N SKCIEPTOB MWiIL cbopa u oBobmenus wuHPoOpMamyK
0 KaJeCTBe YCIOBHH OKa3aHHA YCIYT B OPTaHH3aUMAX B COOTBETCTBMH C IIEpedHeM OpraHM3aIuii,
B OTHOIICHHH KOTOPBIX 3alnaHHpoBaHO mpoBeneHHe HOK B TeKymeM rofy W TeXHHYECKHM
3afaHHEM.

11) Ilpu pa6ore c oduumansHbM caitTom B mepuos nposeacHua HOK ymonnoMouennnie
CIIENMANHCTE ONEPaTOPa 3alONHAKOT KOHTPOJIbHBIE IMCTHI [0 KaXIOH OpraHH3alliM B pasjene
«IIpoBesicHue HE3ABUCUMOMN OLCHKH». Kaxpiii KOHTPOMBHENL JUCT JOIIKEH NPOXOOUT CHCTEMY
CTaTyCOB OT 3allONHEHNA 0 YTBepXAcHH. [Iponenypa 3anoiHeHHa KOHTPOIBHEIX JHCTOB TAKKE
RocTyIHa B MOGHNEHOM mpunoxkennH «Omneparopay HOK,

12)  YnonHoMOYEHHEIM CIELMANHCTaM OllepaTopa AOCTYIIHO 3AONHEHHE AHKET rpaxpad
B cyvae NPOBE/ICHUS 0YIHOI0 OMPOCA KaK B NPHIIOKEHUH, TAK M Ha OPMIHATEHOM caitTe.

13) Ynomiomouennsii cnenmamict oneparopa HOK 3anomser KOHTPOJBHBIE MCTHI ITyTEM
SAMOTHEHUA OMPOCHOTC JIHCTA M0 KPUTEPHAM H OCYWECTBIEHHs (doTorpadupoBanus oGekToB,
TIOATBEPH/IAIOWMX  HATMYME W COCTOSHHE aHAIM3UDPYEMBIX MHIMKATOPOE M IApaMeTpoB
nokasareneli HOK. Ilpm 3anonHeHHH BceX mapaMeTpoB mo BceM KPHTEPHSAM 3aloNHEHHe
KOHTPONBHOTO JIMCTa 3aBEpLIaeTCs cMeHoH craryca. Ilocne npoomuTes paboTa ¢ aHKeTaMu Tpaxias.

14) Tlpu 3aBepmieHMM paGoOTHI ¢ KOHTPONBHBIM JIMCTOM M 3AMOIHEHHEM HYXHOTO
KO/IAIECTBA aHKET, OLCHKA OXUJACT OTMPABKM Ha yTBepkaecHHe. Korza Bee oueHKH coGpaHsL,
dopmupytotcs pesynsrathi HOK. Buecennnle nannbie oToGpaxatorcs B JIuuHOM Kabumere
YTOMHOMOYEHHOTO OpraHa B KOJIMYECTEEHEEIX pe3ynbTarax HOK.

15) Mertoguyeckue TpeGoBaHWS BRIMIONHEHHA paGoT (OKasaHMs YCAYT) omnepatopoM
6a3sMpyIOTCA Ha YCTaHOBJIEHHOM Nopamke c6opa mrMOpMaIHU ¢ y4yetoM TpeboBanmii EmmHoro
NOpAJIKa pacyeTa MoKasareNeH, XapaKTepu3yomux oblIue KpUTepHA OUEHKH KavecTBa YCIIOBHI
OKa3aHHA YCIHYT OpTaHM3aUMAMH B c¢epe KyNbTYPH, OXpPaHBI 3[OPOBbH, 06pazoBaHHs,
COLHAIIBHOrO 0GCTY)KMBaHAS H GeaepaTbHBEIMH YIPEKACHHAMHA MeIAKO-COLMATLHORH SKCIIEPTH3EI,
YTBEpXAEHHEIM IpHKasoM Muntpyma Poccun ot 31 mas 2018 r. Ne 344n (zanee — Eapmeui
HOPAZIOK pacdeTa NoKasaTe/ell He3aBUCHMOIf OLIEHKH KavecTRa):

1o rnapaMeTpaM H HHAHKATOpaM I[OKasaTelel, IOo[Ie)KalldM OIEHKE Ha OCHOBE
HENOCPENCTBEHHOTO HalMIONEHHA M IOCEHIEHHS OPraHM3alliM, — B YacTH COCTAaBAa M 06DbeMa
AAHHBIX, HEOOXONMMBIX A/l OLEHKH, NIPABHN arperupoBAHHA M HHTEpHpPETALAH HHoOpMaIHH
10 KaXJI0MY T0Ka3aTeNo, pacdeTa GaoB 110 MoKa3aTe/aM ¥ KPHTEPHAM OLEHKH;

TT0 COLHOIOTHYECKMM IOKA3aTeNAM — B 94CTH eiMHBIX TpeGoBaHuil K IPOBEISHHIO OPOCOB
rpaxaaH-noaydarenel youyr no obseMy BEIGOpKH, 9acToTe, KaHauaM ¢60pa JaHHEIX.

16) ComocTaBEMOCTE M JOCTOBEPHOCTH PE3yNLTATOB cGopa H 06oOmenus HHpOpManHK
OT pPasIMYHBIX ONECPAaTOPOB, B pa3HBIE TOALl NPOBENCHHS OLEHKH, B Da3IMYHEIX OBGIACTAX
conuansHol cdeprl oGecneunBaeT HCoNb30BaHHeE:
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€NMHBLIX HHCTPYMEHTOB 1A cOopa HHbopMauuu (¢QOpPMBY/OIECHOYHBIE JIHCTEHI
UL 3a00JHEHHA, AHKETH/ONPOCHHKH, IPHIOXKEHHE oOIeparopa, MOOHILHOE IIpHICKEHHE
rpaxaannHa «Harme MaeHHEY);

€MHHEIX NPaBHJI arperMpoBaHHs MHGPOpMallHH, MONYYSHHOH M3 pPa3sMYHBIX HCTOYHHKOB
(¢ odunpansHOro caiita, Yepe3 OUHBIE ONMPOCHI H MHEIE CHOCOOB! aHKETHPOBaHUA (B T.4. OHJAHH
Ha oHUIMANTEHOM caiiTe oprasa BIacTH HJIH opraHu3anHH B ceTH MHTEpHET).

17) Co6op u obobmenue HHGOPMAIKH OCYLIECTBIAETCA C YYETOM paclpeieleHHON
CTPYKTYpBl OpraHH3alui, HOWICKAIIMX OLIEHKE, B TOM YMC/IE C YYETOM HMCIOLIMXCA Yy HHX
¢unnanoB, TEPPHTOPHAIBHO 060COONEHHBIX CTPYKTYPHBIX NOZpa3sfeNeHMH H MHBIX OOBEKTOB,
HaxoAfmuxcs Ha OanaHce TaKoM OpraHM3alNH, Ha IUIOINAAKe KOTOPHIX OCYIIECTBIAETCA OKa3aHHe
yenyr (manee — 06BEKTEI OpraHH3alyH).

AHanu3 HANHYMA H COCTOSHHMS YCIOBMH OKa3aHHsA YCIYT OPOBOAMTICA 3KCIIEpPTaMM
10 KaXA0MY 00BEKTY OpraHy3alMi ¢ aXPECHHIM OIMCAHHEM BRIABACHHBIX HeNOCTATKOB. MiTorosas
ornieHka QopMupyercs B LelloM O OpPraHM3allMM KaK cpelHec apH(MeTHueckoe IO BceM ee
obbekTam. B cnydae, €CIIM MMeeT MeCTO 3HAYMTENEHBIA AucOananc paclpeaene R peaTH3yeMEIX
yCIIyr U (WIH) ToNydaTeneif ycayr Mexay ofbeKTaMu, JOIYCTHMO MCIHOJ530BaHHE MPH pacyeTe
utorosoit oneHk# mo HOK BecoBex Xxo3(pdHUIMEHTOB AN 3HAYEHHH IO KaKAOMY OOBEKTY
(danpuMep, OTHOLIGHHE KONHYecTBa oOywarommxcs B ¢uoumane K o0lleMy KONMYECTBY
o6yJalolMxca B OpraHn3alliy ¢ Y4eToM BeeX (hHIHANOoB).

18) IlpH OTCYTCTBMH B OPraHH3al(iH COMANEHOH chephl HonyJarteneil ycuyr - HHBANMIOB
nenecoodpazHo NPEeAyCMOTPETE BKIIOYEHHE B COCTAB YYACTHHKOB OIEHKH BHEMIHHX JKCIIEPTOB
NM1, OTHOCAIMXCS K KaTeropuH MHBaMMAOB, Npencrasurencii Obmectennoro corera mo HOK,
061eCTBEHHBIX OpraHH3auuii HHBATHIOB, CIIEIHAIVCTOB, HMEIOIIHX CIEIHAaNbHYIO NOATOTOBKY IO
porpocaM ofecreyeHns AOCTYMHOCTH OOBEKTOB M YCIYTr /i HHBANMJOB, BOJOHTEPOB UL
MIONyYeHH) BCECTOPOHHEH OLIEHKH 10 KpUTepHIO «Jl0CTYNHOCTE YCIYT /U1 HHBATHAOBY.

[Topsanox cGopa JaHHBIX, OpUMepHBIE (GOPMEI JOKYMEHTOB (POPM, OLEHOYHBIX JIHCTOB)
M [paBHiIa arperdpoBaHHs WHPOPMAIMH, NONYIEHHOR H3 Pa3IK4HbIX HCTOYHHKOB, IPHBE/CHBI
B npunoxenun E.

3.2.2. Ddopmuposanue evibopku u paboma ¢ epaxicoanamu ~ NOIYHAMENIMU YCRY2

19) O6muit 06veM BEIOGOPKH MoNydaTeNel yCIyT, MHEHHE KOTOPHIX O KaYecTBe YCNOBUH
OkasaHMH ycayr AOMKHO OwITe npoaHanusupoeaHo B pamkax HOK, dopmupyercs ¢ yuerom
Tpe6GoBanMiA MeTOIMKHM BHIBIEHHMA H OOOOMICHHA MHEHMA rpaxiaH, BKIOYas TpeboBaHMs
K (OPMAPOBZHMIO BHGOPOUHON COBOKYIIHOCTH DECIOHAEHTOB') M yCTaHABNMBaeTCS B pasmepe
40% oT KOJHMYECTBA IMONy4YaTeneil ycnyr B OpraHM3allMd B TEYeHHME KalCHIApHOIO roja,
npexmecTByommero roxy nposeacHns HOK, wo He Gonee 600 yenoBek oT KaxHo# opraHu3anuy
counansHol cdepsl. [Ipu pacuere 1 dopMUpoRaHAH BEIGOPKH HEOOXOAMMO YUHTHIBATE IIPHHIIKIIBI
pasyMHOH LenecooOpa3sHOCTH B AOCTATOYHOCTH!

06BbeM IeHEpPanbHOM COBOKYIIHOCTH MOXET OBITH YMEHBINEH B LENAX pacyeTa BRIDOPKH
C yd4eToM crenuduky OTAENBHBIX KATETOpHi Momyyareledl yCiyr, MMeloIMX OrpaHUyeHHBIe

13 Mpuxas Muurpyaa Poccu ot 30.10.2018 Ne 6751 «O0 yreepxaenun Merosuky BeIAB/IeHHA H 000010eHNA MHEHUA
rpaXfaH O KayecTRe YCIOBHH OKa3aHHA YCIYT OPTaHM3aLMAMA B cdhepe KyAbTYphl, OXpaHBI 310POBbA, 00pasoBaHR,
COLMANBHOTO 06CTYKHBAHHA M (efepanbHEIME YUPEXKACHHAMH MeAHNKO-COUMANLHOM IKCIIEPTHIBIN.
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BOSMOXHOCTH CaAMOCTOATENBHO BBIPAXaTh CBOE MHeHue: fAeTH jo 10 ner'®, rpawmane
C HapyIICHUAMH MEHTAJILHOIO 3M0POBBS, IPU3HAHHEIE HeAeecnoco6HbME. [IpH HeoGXxomuMocTH
CIECOK MOXKET OBITh PACIIHPEH IO COITIACOBAHMIO C YTIOMHOMOYEHHBIM OpTaHOM BIACTH (OpraHoM
MECTHOIO CaMoyNpaBIeHHA) — 3aKa3uuKOM;

B YCHOBHAX MOBBLINEHHOH SMUICMHONOTHYECKOH ONACHOCTH 06BeM BHIGOPOUHOIL
COBOKYIHOCTH PECIOHACHTORB, ONPAIIHBAEMEIX B OYHOH HOpME, MOKET SBITH CHHXEH 110 10%;

BO3MOXHO YCTaHOBNICHHE o0beMa BHIOOPDKM B COOTBETCTBHH C peKOMEHIAHAMH
(eneparTbHOro YMOIHOMOYEHHOTO OpraHa BIAcTH B COOTBETCTBYIOIIEH 00JIaCTH COLUAMBHOM
chepsl, B cCIyYadXx NpOBENCHHS HE3aBHCHMON ONEHKH B OpPraHU3aLMAX, PacIIONOKEHHBIX
B M&IOYHCIICHHEIX HaCelleHHEIX TyHKTax M T.II.

B ciyuae, ecnu o6BeM BHIGOPOYHOM COBOKYIHOCTH OTIIMYAETCS OT YCTaHOBIEHHEIX
TpeGoBaHuH, NMHGO TEXHMYECKHM 3ajaHHeM MpEeLyCMOTPeHa BO3IMOXHOCT ee KOPPEKTHPOBKH
(yrouHeHus), OmepaTopoM NOIKHO OHITH NOATOTOBIEHO OBOCHOBAHHE CHHXXEHHMS o00BeMa
BEIGOPOYHOM COBOKYIHOCTH PECIIOHAEHTOR, COTTIACOBAHHOE C 3aKA3HHKOM.

20) Ilposenenme ompocoB Ho/kHO GasHpoBaThCs Ha TIPHHIHNAX TIPO3PaYHOCTH,
OTKphITOCTE MHGopMman 0 HOK, u KOHOHISHUHAILHOCTH M AHOHHMHOCTH HHbOpMaIyH,
Npe/ICTaB/ICHHO TPaKaHAMH-TIOyaTeNsIMH YCIIYT.

21) IHpu B3auMopeiicTBHH C rpaXIaHaMH-IOYyYaTeNIIMH YOIyl  IPEeICTABUTEIH
omeparopa HiaH OO6lnecTBeHHOro copera no HOK momxHED NpOMH(OPMHPOBATE TpasKIAHHHA
0 BO3MOKHOCTH BLIPA3HTh CBOE MHEHHE C MCIIONIE30BaHMEM Pa3IuYHbIX HHCTPYMEHTOB:

C HCIIONB30BAHHEM aHKETHI HA OQHIMANILHOM caiiTe;

C HCUONE30BAHWEM CEPBUCOB  OQUUMANBHOTO caliTa MOOGHIBHOTO IIPHIOXKeHHs
An rpaxianuaa «Halue Muenrne» u MoGHIBHOro nprnokerus «Omepatopar);

Ha opHIHAILHOM caliTe OpraHM3alKy CONUATBHON ceps! B ceTn Huteprer, B oTHOmEeHAN
KOTOpPO# POBOJAMTCS HE3aBHCHMAs OlIEHKa KaYecTBa,

Ha OQUUUATLHOM caliTe (edepalbHOrO OpraHa HCIONHHTEIBHOM BIACTH, oOpraHa
HCIIOIHATENBHO! BJacTH cyOnekTa Poccmiickoii ®enepauun, oprana MecTHOro CaMOYTIpaBIICHHS
B ceTd UHTEpHET;

Ha CrCHHATH3NPOBAHHOM calite/cepBUCe jUId NpPOBEACHHS OIpPOCA, paspaGoTAHHOM
ONepaTopoM (NpH HATHYHH);,

B paMKaX OYHOTO MHTEPBBIO C IIPEJCTaBHTENEM onepaTopa HnH OOmecTBeHHOro coBeTa
o HOK.

22) TIlpu B3auMONEHCTBMM C FPaKIAHAMH-TIONYYaTE/LIMHU YCHYT IIpENCTaBHTENH
onmeparopa unu ObmecrBeHHoro coeeta mo HOK pomkHBl MOTHBHMpOBATH rpaxiaHHHa
K BBIDAKEHHIO CBOETO MHEHHA H HHQYOPMHPOBATH O BO3MOXHOCTH MOBIHAT: H JHYHO
MHHIHHUPOBATE IIO3HTHBHEIC H3MEHEHHSA B KA4eCTBE YCIOBHI OKA3aHUA YCIIYT.

23) Ilpu mposesenuu pabot (okasaHuu yciuyr) mo c6opy M ofobGieHHO HHEbOpMaLHK
B pamkax HOK omnepatop nomkeH yuuTeBaTL HeOo6XOMMMOCTE OBecrieueHHS o0xBaTa
He MeHee 20% BHIGOPOUIHON COBOKYNHOCTH MONydatenelf YCIYr ¢ HCHONb30BAHHEM CEPBHCOB
ouLManbHEOro caifTa, B TOM YHCIIE HOCPEACTBOM:

14 Cr. 12 KorBennun o nparax pebenka. Pebenok mMeeT NpaBo cBO60AHO BRIPAKATh CROH BITJAILI [0 BCEM BOIpOCaM,
34TParHBAKOLIMM €ro/ee HHTEpechl, NpPHYeM BIIAAaM DebEHKka ynensercd HOMKHOE BHHMAHHE B COOTBETCTBHH
C BO3PAcTOM H 3penocThI0 pebenka.

Cr.57. Cemeitroro kosiexca Poccuifckoil ®enepaumuu [Tparo peGenka BBIpaXkaTh CBOE MHEHHE. «YYeT MHEHHA pefeHKa,
AOCTHILIETO BO3PACTa AECATH JIET, 0643aTeNeH, 32 HCKIIOYEHHEM CITy4aeB, KOrAa 3T0 IPOTHBOPEMHT ero MHTEpecamy.
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IIPUBJICYEHHA BHUMaHUA H ofecnedeHns gocryia depe3 QR-koa x aHkere, pasMelneHHOM
Ha opHUIHaNEHOM caiiTe;

yepe3 CEpBHCH OQHIMaNbHOTO calita MOOHIBHOE NpPHIOXKEHWE I TpakAaHHHA
«Hawre MHeHHe» H MO6GHIBLHOE npHIoXeHHe «Oneparopay;

O4HOTO B3aMMOICHCTBHA NPEICTABHTENCH oneparopa ¢ rpakIaHaMM W AUHAMHYECKOrO
3a0JIHEeHH ONPOCHOTO JIMCTa B popMaTe MHTEPBBIO C HCMONB30BaHHEM NPHIIOKEHHS ONepaTopa.

3.2.3. I[Iodzomosxa u coava omuema onepamopa

24) IlogrotoBka OT4€Ta, OTPAKAICINErC pe3yNbTAaThl NPOBEAEHHOH paboTsl Moxer
NpeJycCMaTpHBaTh IO3TANHYIO cAady C JpeJOCTaBICHHEM MPOMEXKYTOMHBIX BapHaHTOB
IO 3aIpocy 3aKazyHKa.

25) Ilo wuroram cbGopa u o0600wmEHAs HHpOPMAIMH, OTpaXkaloleHd OOBLEKTHBHLIE
XapaKTepHCTHKH Ka4ecTBa YCIOBHH OKa3aHWA YCHYT M MHEHHE IpakJaHd — IoiydaTeneil ycmyr,
dopMHpyeTCa OTHET ONepaTopa O pe3y/IbTaTax BHIIONHEHHBIX paboT (OKa3aHHEIX YCIyT).

26) Ortuer onepaTopa JOJKEH COAEPKATh:

nepBUYHEBIE AaHHBE o nokasateiM HOK B cooTsetcTBHE ¢ EauHbM nopagxoM pacyerta
noKasarelieil He3aBHCHMOH OLICHKH Ka4yecTBa;

uHopMaMIo O (aKTHYECKOM 06beMe BLIGOPOYHOH COBOKYNHOCTH TIpaKaH
HOJIydaTeNe ycayr, NPHHEABIINX Y4acTHe B OLEHKe YIOBNETBOPEHHOCTH KadeCTBOM YCIOBHIA
OKasaHM4 yCIyr (B pa3pese METO0B M KaHaJIOB cbopa MHEHHS TpaKAaH), ¢ 000CHOBaHHEM,;

JOKYMEHTANLHBIE CBHIAETENBCTBA, MOATBEPKIAIOUIHE IOCTOBEPHOCTh IIPEICTABICHHON
uupopmaumy  (boTo/BUNEO MaTepHalBl M3 OpPraHM3alliH, MOATBEPKIAIONIME HANHYHE
H COCTOfAHHE YCNOBHM okazaHWii ycnyr B opraHmsauusax, noanexamux HOK (B tom umcne,
copMHpOBaHHBIE C HCIONB30BAHMEM CEPBHCOB MOOMIBHOro mnpunoxeHHs «OnepaTopay),
3alIOJIHEHHBIE OMPOCHBIC THCTHI B 6yMaXKHOM BHE N0 UTOTaM OYHAIX MHTEPBBIO C NONYYaTe/IMH
ycnyr), HHQOpMalMA O KONMMYECTBE BEIE3[I0B B OpraHM3allMH, MOMMEHHBIH CIIMCOK SKCTIEPTOB
C yKa3aHHeM [I0JDKHOCTH B CTaTyca, HPOBOAMBIIHX c60p HHPOPMALIHK HENOCPEICTBEHHO B KXKAOH
OpraHH3AalVH, TOJJIEXKALNEH OIEHKE;

pe3ynbTaThl 06001EeHHa JaHHBIX B pa3pe3e NoKasaTeled H KPHTEPHEB OLEHKH:

pe3yabTaThl 0000meHns faHHBIX 06 HH$popMalHH, pasMeIeHHOH Ha OGHIHANTBHBIX caliTax
oprauusauuii B cett MuTepBeT 1 MEGOPMANHOBHEIX CTEHAAX B X MOMEINEHRAX,

cBefieHns 00 YAOBIETBOPEHHOCTH IPaXKaH KadeCTBOM YCIOBHH OKa3aHHA YCIYT;

3HAYEHHsT IO KAXKJOMY TOKa3aTeMo, XapaKkTepH3yIomeMy oOIlue KPHTEpHH OLIEHKH
KauecTBa ycIoBHil OKazaHus YCIyr NOCTaBIIHKAMHK COLHANBHBIX YCIyT (B 6amiax), paccuMTaHHBIE
B COOTBETCTBHHE ¢ EMHBIM NOpAaKOM pacueTa nokasarteneH He3aBHCHMOH OLIEHKH KadecTBa;

pesynbTaThl 000OINEHMS JaHHEIX B pa3pe3e TEPPUTOPHANLHOH crenupHKH H/HIHM
pacnpelieNieHHOl CTPYKTYpbl OpraHHM3alHi, MOJIeXallMX OLUCHKE (B TOM 1WHCIE — C YYETOM
MMEOMMXCA (UIHATIOB, TEPPUTOPHAIEHO 000COONEHHBIX CTPYKTYPHBIX NOJpaseNeRuii B MHBIX
06BeKTOB, HaXoA4IIHMXCA Ha fanaHce opraHu3anyuy, noanexaiell onexke, Ha I0MaKe KOTOpBIX
OCYIIECTRIETCS OKa3aHWE YCIyT), B paspe3e BHIOB/THIIOB OpraHH3alMH COLMANBHOA chepsl
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(B ToM ukcne - ¢ ydyeroM pasnmumii TpeGoBaHMit u aTOPHTMOB pacyeTa IoKasaTeneit
AL OTpaciel COUMaNbHOMN CHEephl ¥ TPy OpraHm3amyi, 3aKpenIeHHEIX 3aKOHOZATEbHO!?)

KOHKpPETHBIE HEOCTATKH IO KaKJO# OpraHu3amuH.

B cooTBercTBHE ¢ Tpe(GOBAHMAMM TEXHHUECKOrO 3ajaHud, B OTYET MOTYT OBITH
JOMOJIHKTENBHO BKIIOYEHE:

PSHTHHTH  oOpranusamui, MpPOMENIIHX OUEHKY, MO CYOBeKTY/MyHHUMIATEHOMY
00pa3oBaHMI0O H B pasTMYHBIX paspe3aX (IO BUAAM/THIIAM OpTaHu3allui, N0 KpHTEpUAM,
no nokasaremsiMm HOK);

COIIOCTABJICHHE (aKTHYECKUX M NpelelbHbIX 3HAYEHHH TOKa3aTeei u kpurepue HOK,
B T.H. C Y4YCTOM CPEIHHX 3HA9eHHH MO COBOKYNHOCTH OpraHM3AlHH COLUATBHOM ceprr
(MenuaHHEIE 3HAYECHHSA), MAKCHMANBHEIX 3HAYERHH 110 CyOBeKTy/MYHHUMIATBEHOMY 06pa3oBaHHIo,
(paKTHIECKHX 3HAYEHHUI [0 KAXKAOH OpraHM3allM¥ COLMANBHOM cthepEl, a TalkoKe CpaBHUTENbHBII
aHAJTH3 Pe3yNIBTATOB TEKYIEr0 Foia ¢ pe3yNbTaTaMH HE3aBHCHMOI OLIEHKH KauecTBa 3a IOCIIENHUS
2 rona (B paspese KaXIoro KpUTepHA H MOKasaTelell OLEHKH HE3aBHCHMOL OLCHKH Ka4ecTra)
¢ GopMyTHpOBaHHEM BHIBOAOB O NIPUYHHAX MOBBIMIEHHA HIIH CHIDKEHHS PE3yNETATOB;

GHaMM3 KIMOYEBBIX (THIOBHIX MM HauBonee PaclpoOCTPAHEHHBIX) HENOCTATKOB B LIENOM
10 CyOBeKTY/MyHHIMIANLHOMY 06pa3oBaHHIO;

oflipe BBHIBOALI H NPEATONKECHHS 10 COBEPIICHCTBOBAHMIO NEATEIHHOCTH OpraHu3zanui
B CYOBbeKTe/MyHUIHMIANBEHOM 00pasoBaHHH B COOTBETCTBYIOLIEH O6IACTH COLUATEHOMN cheprr;

NpescHTAls  pesynbTaToB cbopa M obobmenus wuHopMaumm ;11 mpoBendeHHA
HE3aBHCHMOM SKCHIEPTH3bI U JEMOHCTPALHH PE3YIBTATOB BHIIONHEHHA paboT (oKazaHus yeIryr)
Ha 3aceJJaHMH ofmecTBeHHOro cosera mo HOK,

27) Tlpu dopMymHpOBaHMH BBISBIEHHBIX HEAOCTATKOB HEOBXOAMMO PYKOBOACTBOBATHCH
uH¢popMauneli u3 dopM cOopa AaHHBIX, u3beraTh oGmMMX (pas W UCHOTB30BATH MaKCHMAaTBHO
KOHKPETHBIE (GOPMYNHMPOBKH, XapakTepusylomme (GaKTHUECKOE COCTOAHHE YCnoBMH# oOKazaHUA
YCIYT B OpraHM3aliy KaK OCHOBY 1A TIOATOTOBKY TPE/UIOKEHHH H PEKOMEHIAIMIA IO YCTPAHEHIIO
BbUIBJICHHBIX HE/IOCTATKOB M COBCPIICHCTBOBAHHIO YCTIOBHIA OKa3aHMUs YCIIYT B OpraHH3aliHy.

28) [Ilo 3aepiennu npoueayp cbopa H 0606menms MH(OpMalUK OnepaTop He HO3ZHeE,
geM 332 10 paGoumx AHe# N0 HCTEYeHHA YCTAHOBIEHHOTO CPOKA HCIIONHEHMS obs3arenecTs,
IPENyCMOTPCHHBIX ~KOHTPAKTOM, NpPEJOCTAaBIET B alpec 3aKa3syuka HH(POPMALHOHHO-
QHATHTHYECKAN OTYET, MOATOTOBJICHHEN! B COOTBETCTBHH C YCTAHOB/IEHHLIMH B rOCyJapCTBEHHOM
(MyHHIIMTIANILHOM) KOHTDAKTe TPEGOBAHHAMH, 1% IOBEICHHS HKCHEPTHOH OLICHKH.

29) Ha stame mposeneHAs NPHEMOYHON 3KCIIEPTH3EI Onepatop foiDkeH GLITH roToB
000CHOBATE IIPEACTaBNEHHEIE JAHHBIE C TOUKH 3PEHHS:

PETPE3eHTATHBHOCTH BEIGOpKH (06BeM, CTpyKTypa);

TIPE/ICTABUTENLHOCTH BHIOOpKH (MepcorMdHKaLys, 05 BeKTHBHOCTE, OTCYTCTBHE «HAKPYTKH»);

BapHaHTH(UKAIMK MeTofoB cGopa HMHMOpMAUHu (MoATBEPKACHHS OYHBIX BH3HTOB,
HabmoneHuit B Xofe cGopa uHbOpMauMH; ayaHO3aNHCH NpPOBEACHHS OMPOCOB/HHTEPBEIO;
MaTEpPHANIOB TECTOBEIX H KOHTPONBHBIX 3aKYTIOK M TIp.).

.
2

15 Hanpimep, B wacth pacdeTa nokasatens 2 «Bpems oxHnanuA NPeNOCTABIEHUS YCIYTH (CpelHee BpeMA OXHIAHHA
H CBOCBPEMCHHOCTb NPEXOCTABJIEHHA YCHYTH» Lo Kpurepmio «KomdoprHocTs ycnoemit nmpemoctaBmenus YOIy
Ans opraHusaumii B chepe 00pa3oBaHHA M KyJIBTYPhl, 4 TalOKé B LIENOM pacdera HaHHOTO KPUTEpPKSA, KOTOPEIt
A OpraHH3alMi KyNbTyphl, OCYIIECTRIAIOMMX CO3NAHME, HCTIONHEHMe, mOKa3 H HHTEPNPETALHIO MIPOH3BeAEHMI
MIATEPATYPEl H MCKYCCTBA HE HCIONB3YETCA, 3 B LE/AX ONpeJeNeHHA MTOTOBOM OLEHKM KavyecTBa IO OPTAHM3ALAH
B 1IeIOM HCTIONB3YETCA pacieTHad BEIMIHHA 3HaYECHHA AAHHOIO KPHTEPHA.

29




30) B cnydae, eciM IO MTOTaM 3KCIEPTH3bl OTHETHBIE MATEPHaNbl [PH3HAHEI
Tpebyromumn Kopaborku, Oneparop 06:3aH YCTPaHHTE BBIABICHHBIE HEIOCTATKH H MpeCTaBUTh
JopaboTaHHEIE MaTepHAIIEI B CPOK, YKA3aHHBIM 3aKa3uKnKOM.

1IV. [desaTensHocTh 00mecTBeHHLIX coBeToB mo HOK

4.1. Opranmsamms m nposeacnue paGor mo cGopy, ofobmenHmi0 W aumanmsy

undopmanun B pamkax HOK.

1) B coorBerctBuM ¢ nonoxenuamu PenpepansHoro 3akoHa oT 5 mekabps 2017 r.
Ne 392-®3 Obmectrennslie coperel Mo HOK topMupyioT mpemmoxeHHs 10 COAEPKaHHIO
TEXHHYECKOTO 3a/laHMA JUIA ONepaTopa, KOTOPBIH ocymecTBAdeT cOop U 0bobmenue nupopMaium
0 KayecTBe YCNOBHMH OKa3aHuA YCAYr M IPHHMMAIOT Y4YacTHE B pPacCMOTPEHHM IIPOEKTOB
JIOKyMEHTAlMH O 3aKyNKaX paboT, yclyr, a TakyKe NPOEKTOB roCyJapCTBEHHBIX (MYHHIHITATLHEIX)
KOHTPAKTOB, 3aK/II0YaEMBIX C OTIEPaTOPOM.

2) B pamMkax OCYlIECTBICHAS HE3aBHCHMOI OLEHKH kadecTBa OOIMECTBEHHEIA COBET
nmo HOK MoxeT MHHIMHpPOBaThH BHIOOpOYHOE MMM CIUIOMIHOE HOCCLUEHHE OpraHM3alui,
noanexamux HOK, B pamxax He3aBHCHMOI ONEHKH KadecTBa H/MIH KOHTPOJIA paboThl oneparopa
C yueToM ero IUlaHa-rpajuka NocemeHwil opraHu3almif, IpPeXYCMOTPEHHBIX TEXHHYECKHM
3aJlaHHEM.

3) IlporpamMMa noceleHHH OpraHM3al|ii, NOLISKAIIMX HE3ABUCHMOM OIEHKE KauecTRa
(Bkmrowas, mpH HeobxoamMocTH, rpaduK M cocraB mpeacraButeneil OOHIECTBEHHOTO COBETa
no HOK mo kaxmoi mocemaeMoif opraHM3audy), 3aKpelvisercd MMPOTOKONOM 3acefaHus
Obmecrsenroro copera no HOK npu oprane rocynapcTBEHHOH BJIAacCTH MM OpraHe MECTHOTO
caMoynpapineHusa.  OpraHu3alus M [POBSJSHHE OYHBIX [OMELEHHH  OpraHMzaumii
npeacTaBuTeNssMy  OOINECTBEHHOrO  COBETa OPOBOAMTCA Ha OOINECTBEHHBIX  HAYanax
6e3 DpHBIEYEHHs MAOIONHUTENBHOr0 GHHaHCHpOBaHMs pabor mo cbopy u o6obieHuIo
nedopmanuu B pamxax HOK. '

4) Paborta no cbopy u o6obmeHuro nadopmaunu B pamxax HOK moxer GrITh npoBeaeta
B TMOMHOM o00BeMe HemocpeACTBeHHO OOIUECTBECHHEIM COBETOM B paMKax MOJHOMOYHIA
0 MPOBEAECHHIO HE3ABHCUMOH OLEHKH KavecTBa, JHOO C TIpUBIICYCHHMEM HE3aBHCHMBIX
IKCIIEPTOB — NpeACTaBHTENeH OOIeCTBEHHBIX OpraHM3aluii, OpraHH3alfi, CO34aHHEIX B LEJLIX
3aIMATHI NIPaB ¥ MHTEPECOB IpaxcaaH, oOImecTBeHHBX 00beAHHEHHH HHBAINIOB, OOMISCTBEHHEBIX
opraHuzanmii BeTepaHoB, NpeicraBuTenedi OOmepoccHiickoro HapofgHoro (poHTa, a TaKXke
npencrasuTeneil obmecTBeHHBIX coBeroB o HOK mpH opraHm3amusx colHanbHoi cdepsl,
o6J1ajaloMKX COOTBETCTBYIOMMM ONBITOM H MMEIOIIHX CIENHANbHYIO MOArOTOBKY 110 BOIPOCAM
obecre4eHns JOCTYNHOCTH OOBEKTOB H YCIYT /Ul HHBAIMIOB, B CIEAYIOUAX CITy4asX:

IIPH DNpPHHATHH 3aKMOYEHHS © HECOOTBETCTBMH IIPEACTABICHHBIX MATEPHANOB
¥ pacTOpKEHHH KOHTPAKTa C OIEPATOPOM,

IIPH HE3HAYHTEIHHOM KONMYECTBE OpraHu3alHi, BKIIOUYEHHBIX B IEPSUCHEb JIS NOBEACHHS
OILIEHKH B TEKYLIEM rojy.

5) Io 3aBepiueHnH paboT onepatopa mo cbopy u 0606menuro HHGopMaruy B pamkax HOK
OO01mecTBeHHBIN COBET MPOBOIUT SKCIEPTHRY NPEACTABICHHBIX OTYETHEIX MATEPHANIOB Ha IIPEAMET
HX TMONHOTH M A0CTOBepHOCTH. COOTBETCTBYIOLIHE TNONHOMOYMA pPEKOMEHAYETCA 3aKpenuTh
B [Tonoxxennu 06 O6mectBerHOM copete 1o HOK.

6) ITpu BEIBICHIM HECOOTBETCTBHI TpeOOBaHMAM TEXHUYECKOTO 3aJaHHA H TOCYAapCTBEHHOTO
(MyHUIMOaneHOre) KoHTpakta OOmecTBenHbni coser mo HOK BmpaBe pexkomeHZOBaTh
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YIONHOMOIEHHOMY OpraHy rocyRapCTBEHHOM BJACTH /MECTHOTO CAMOYIIPaBIEHHS — 3akazuuky
HanpaBUTH Oneparopy TpebopaHue o zopaboTke oTUETa.

7) OcHOBaHHAMM MW OTKIOHEHHS OTYETA Oneparopa MoryT GeITh:

HCLOCTATOYHOCTS, OTCYTCTBHE HIIH HEAOCTOBEPHOCTh (OTO/BUAEO MATEPHANIOB H HHEIX
ACKYMEHTAILHEIX CBHACTENBLCTR, MONATBEPX/IAIONIHX [IPEACTABIECHHbIE PE3yNBTATE TI0 KaKIOMY
IIOKA3aTENO HE3aBUCHMOH OIICHKH Ka4ecTBa,

PacXOXICHHE Ppe3ylbTATOB BLIOOPOYHBIX 06CHeNOBaHHE OpraHH3alHi, O IeKalAX
OUEHKE, NPOBENCHHBIX 0fIUecTBeHHBIM coBeToM Mo HOK ¢ pesynsratamu, NpeaCTaBIEHHBIMH
Onepartopom;

HAINHE 3aMEYaHHWHA IO pacyeTaM M BHIBOJAM [0 YPOBHIO AOCTIDKEHHS TOKasaTele
HE3aBACHMOH OIICHH Ka4eCTBa Ha OCHOBE NPE/ICTABNEHHBIX JAHHBIX (HCKOXEHHE CYIIECTBYIOLIHX
aIrOpUTMOB pacyeTa Noxasareeif);

OTCYTCTBHE ONMCAHHA KOHKPETHEIX 3aMEYaHMi M HENOCTATKOB B OPTAHHM3ALMSX,
BBLBJICHHEIX B X0ZI¢ paboT Mo cGopy u oGobienn o uadopMariu B pamkax HOK (ucrions3yrores
obwue ¢pasel, Ge3 KOHKpeTH3aUuH, HeoOXoauMOH mnd TIRHAPOBAHHA M peaTH3aliuu Mep
IO UX YCTpaHEHHIO).

8) Ilpu HeBO3MOXHOCTH yCTpaHeHHs BEMBIEHHBIX HeZOCTATKOB O6MiecTBeHHA COBET
TOTOBHT H  YTBCPXIA€T MNPOTOKONBHBIM pEIIEHHEM 3aKIIOYEHHE O HECOOTBETCTBHH
NIPEACTABIIEHHBIX MATEPUANOR TPEOOBAHMAM TEXHHYECKOTO 3a/laHUsL, CONEPIHKALIEE PEKOMEHTANMIO
3aKas4MKy O NpeCTABNEHMH MOTABHPOBAHHOTO OTKA3a OT IIOXITHCAHUSA JOKYMEHTA O IIPHEMKe
pabot (ycnyr) Ucnionuutens (opranm3anuu-onepatopa).

4.2, IlposemeHse He3aBUCAMON OLEHKH KAYeCTBA YCIOBHH OKa3aHHA ycuyr

OpPraHH3aUHAMH COMMAIBLHOM cheprl.

1) B Teuenne opnoro Mecaua co Hs NOMydeHHs oTIETA Oneparopa O6wwecTBennbIi coet
no HOK roToBHT Ha ero OCHOBE ¥ ¢ YYeTOM COGCTBEHHBIX Habmogennit (MpH HamMIMK)
3AKMOYCHHE O pe3yNbTaTax HE3aBHCHMOH OUEHKH KayecTBa, a TaKkKe paspaGaTeiBaeT
PCKOMEHAAUNH 110 HCNONB30BaHMIO pesynsTaToB HOK u npeanoxenus mo ymyumenmo
ACATEJIPHOCTH OpTaHA3alMil COMMaIbHOM chephl.

2) Qukcan®s  HENOCTATKOB  OCYLIECTBASETCS ¢ pasfuBkoii mo  KpuTepusm:
1. OTKpBITOCTS M AOCTYNMHOCTE MH(GOpPMALMK 06 OpraHH3ALHHK;

2. KoM¢opTHOCTE YCITOBHIA IPeOCTABNEHHS YCITYT,
3. loCTynHOCTE YCIYT AJIE MHBAITH/IOB,
4. Jlo6poxenaTeNbHOCTh, BEXUIMBOCTE paGOTHUKOB OpraHu3alll¥; 5. YHOBIETBOPEHHOCTH
YCHOBHAMH OKa3aHHS YCIYT.
3) ®opMynHpPOBAHHE REXOCTATKOB OCYLIECTBIAETCS:
¥ ~ UCPe3 ONMMCAHME AEATENBHOCTH H €€ Pe3yJbTaToB, KOTOPEIE He BELIOJIHSIOTCS
HIIY BHIMONMHAIOTCA HENPABHIIBHO,
— KaK yKa3aHHE Ha OTCYTCTBHME, HECOOTBETCTBHE, HM3KHI WIH HEZOCTATOYHBIH
YPOBEHb  OOECHEYEHHSA  KOHKPETHBIX  YCINIOBHIA, IPeaYyCMOTPEHHBIX
HHIMKAaTOpaMH M NoKasarenaMu Kputepues HOK.
4) Ilpenoxenys # PEKOMEHIALME 110 YCTPAHEHHIO BHIABICHHBIX HEJOCTATKOB NOJIKHEL:
~ HMETb KOHKPETHEI!, IPaKTHKOOPHEHTHPOBaHHBIN XapaKTep;
— HMETB JIOTHYECKYK) CBA3b C BREIABICHHBIMH HENOCTAaTKAMM, OIMCHIBATE
KOHKpETHEIE NeHCTBHA,
— ofecneduBaTs He NPOCTO Pa30BOE YCTPAHEHHE HELOCTATKA, HO M CO3/1aBaTh
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YCIOBHA M1 COXpaHeHHA TpeOyeMoro cocTosHus, 00beMa ¥ KaYecTBa YCIIOBHIH
oKa3aHHs YCIyT B JHHAMHUKE;

OBITH MPUMEHHAMEI I HCTIONB30BaHHA X B KadecTBE OCHOBHI J1A pazpaboTKu
IIAaHOB MEPONIPHATHIA B KOXKIOH OpraHH3allHM | B INIAHHPOBaHUH AEATEIBHOCTH
OpraHa BIIacTH IO COBEPIIEHCTBOBAHHIO paboTHI B COOTBETCTRYIOLIEH 061acTu
COLIHANBHOH cephl.

ITo HTOraM MpOBENCHHS MEPONPHATHE NODKEH GBITH MOJYYEH KOHKPETHBIA pesyilsTaT
(ROKYMEHT, IpeAMeT, YCIIOBHE H T.1.).

AHaN3 CyMEecTBYIOWMX NPOOIEM i YacTO JOIMYCKAaeMbIX OINHOOK B ONIMCAHHH HENOCTATKOB
U MIpeINoXKeHuH 110 HX YCTPaHEHHIO ¢ IpHMEPaMH KOPPEKTHPOBKH, HAIIpaBlIeHHOM Ha NMOBLIIIEHHE
NpaKTHKOOpHeHTHpoBaHHOCTH pe3ynsTaToB HOK, npencrasnens: B nprnoxennu X,

5) PesynbraTel HE3aBHCHMOH OICHKH KadecTBA B TEKYINEM TOAy H NPENIOKEHHS 110
ycrpaHeHMI0 BBIIBNEHHHIX no uMroraM HOK HepocTaTtkoB H ynydilleHHMIO KadecTBa YCIOBHi
OKa3aHHsA YCIYT B OpraHU3alHugx conuanbHoH cdephl oQopMIMIOTCS NMPOTOKOJIBHEIM pEIleHHEM
O6mectBerHOro copera no HOK 1 HanpaBmsmoTca B yNONHOMOYEHHEIH OpraH rocyaapcTBEHHON
BJIACTH/OpTaH MECTHOTO CaMOYTIPaBIcHHA AT HCIIOIb30BaHUA B paboTe.

V. JefiTelbHOCTH OPraHH3ALMIA cOUHaNbLHOH cdepbl MO MCNOALIOBAHMIO Pe3yIbLTATOR
He3aBHCAMOI OLIEHKH Ka4ecTBa B LIeJIAX NOBBLIMEHNA KAUecTBa YCJIOBMIl okalaHus
youyr
1) PykoBomuTenn oprasu3anuii couuanbHoi chepsl:

OKasBIBAIOT  coficiicTBMe oOmectBenHomMy cosery mno HOK u  omepatopy
B TIPOBEICHUH HE3aBHCHMO#i OIIEHKH Ka4ecTBa,

YYacTBYIOT B OpraHM3allMOHHBIX H OOpa30BATENBHBIX MEPONPHATHAX, IIPOBOJUMBIX
OpraHoM BiacTH unH obwectBedHbM coBeToM o HOK B paMkax npoBeneHus M HCIONB30BaHUS
Pe3yNbTATOB HE3aBHCHMOH OLICHKH Ka4yecTBa;

ofecHeyrBarT BO3MOXHOCTE OOBEKTHBHOIO M HE3aBHCHMOTO HPOBEIEHHA OIPOCOB
rpaxaad-noaydarene ycuyr;

OKA3BIBAIOT COIEHCTBHE ONIEPAaTOpPy B MPOBEICHHH OMpoca IpakAaH;

paspabarpiBalOT Ha OCHOBE NpeUIOXKEHHI, NMpencTaBIeHHbIX OOIIECTBEHHBLIM COBETOM
no HOK, nnad MeponpHATHii 0 yIyYIIeHHIO Ka4ecTBa YCIIOBHIT OKa3aHUsA YCIYT B OpraHU3aluy 1
YTBEPXKAAIOT 3TOT MNaH 1O COINIACOBAHHMIO C YIOMHOMOYEHHBIM OPraHOM BJIACTH/MECTHOTO
caMOYHpPAaBIEHHA,

pasMEINaloT IUIAHLl MEPONpPUATHH NO YIYYIDEHHIO KayecTBa paboTHI OpraHUzaiuu
Ha CBOMX O(MLHANbHBIX caliTax B cet IHTepHET H 06eCIeuHBaloT HX BHIIIONHEHHE;

HaNpaB/AMOT HHGOpPMAaLMIO O mpojenaHHolt paboTe B  YIOJHOMOYEHHBIM Opran
BIACTH/MECTHOTO CaMOYTIPaBJICHHUSI.

2) ®opMupoBaHHe [UlaHA OpraHM3allMH IO YCTpaHEHHIO BeIBNeHHBX B Xoze HOK
HEJOCTaTKOB OCYINECTBIAETCA B COOTBETCTBHM C (OPMOH, YTBEPXKICHHOH MOCTaHOBIEHHEM
TIpaputensctaa Poccuiickoit ®enepaumm ot 17 anpenst 2018 r. Ne 457. «O6 yreepxaenun GpopMsl
00s3aTeNpHOr0 MyOMMYHOrO OTHETa BBICHIEr0 MOMKHOCTHOro aMma cybnexta Poccmifckoit
depepaudn (PYKOBOAMTENS BBICOIETO MCHONHHTENLHOTO OpraHa rocyAapCTBEHHOH BIIacTH
cy6bekta Poccuiickoli Pexpepallid) o pe3ylbTaTaXx He3aBUCHMOH OLICHKH KadecTBa YCIOBHMH
OKazaHMsA YCIyr OpraHM3alMsMM B cdepe KyNbTYphl, OXpaHbl 3/M0pOBbi, 00pa3oBaHMA,
COLHNANBHOro 06Ccay)KHuBaHus, IPEACTABIAEMOTO B 3aKOHOJATENbHEIH (IpeCTaBHTENBLHEIN)} Opras
rocyaapcTBeHHOM BlacTH cyObexta Poccuiickoit ®eaepauun, 1 GopMEI IJaHa IO YCTpaHEHHIO
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HCZIOCTATKOB, BBIABIICHHBIX B XOJI¢ HE3aBHCHMOH ONEHKM KAYecTBa YCHOBHE OKa3aHMs yeIyr
OpraHM3alUAMM B cdepe KyIBTYpbl, OXPaHbI 300POBbS, 06PA30BAHHAS, COMUANEHOO obcnyxuBanus
H QenepanbHEIMU YUPEXKICHHAMH MEIHKO-COMAATLHOMN IKCIEPTHU3EDY.

Ilpu ¢opmupoBaruu nnaHa B croabue 1 «Henocrarky, BssiBnennele B xome HOK»
YKa3BIBACTCS MONHBIA NEPedYeHb HELOCTATKOB, MPEACTABNEHHSIX B pemeHMu OGINecTBEHHOro
copera nno HOK.

3) Ilpn ompenencHMY KOHKPETHOTO mepevHS MEPONPHATHH H paspaboTke mnaHoB
1o yCTpaHeHHIO BLIBNCHHBIX B Xoae HOK HenocraTkor Heo6xomumo yunTsmats:

COCTaB, HAaNMMAE U MOTPEGHOCTS B JIONONHHMTENbHBIX AAHHBIX JUIA NPUHSTHA pemeHui
0 peany3alii KOHKPETHBIX MEPOTIPUATHIA,

COCTaB BOBJICUCHHBIX M 3aWHTEPECOBAHHBIX CTOPOH, YbE YYACTHE HEOGXOMMMO
AJIS peaNM3alMH 3aIIAHHPOBAHHBIX MEPOIPHATHIA,

OIIBIT PETICHHA aHATOTMMHBIX NPOO/IeM B JaAHHOH OPraHH3ALMH H B HHEIX OpraHM3amHsx
" H chepax neaTensHoCTH,

NOTPeBGHOCTD B pecypeax ((pHHAHCOBEIX, RPEMEHHEIX, OPTaHH3aLHOHHEIX, KaJPOBBIX) M HX
BO3MO’KHBIE HCTOUYHHKH.

OCHOBHBIC BHIb! MEpONPHATHI, HANpPaBICHHHX HA MOBBIUEHHE KAYECTBA YCHOBUi
OKasaHHd yCIyr M YCTPAHCHHS BBUIBIICHHBIX HEJOCTaTKOB, H MATPHIA NPUHATHSA peeHuit
10 NPHOPHTETHOCTH KOHKPETHBIX MEPONPHMATHH IO YCTPAaHEHHIO BBIIBJIEHHBIX HEJOCTATKOB
NpUBEEHEI B IpHac ke H.

4) Ilo uTOraM BHIIONHEHMS MEPONpHATHH MJaHa COOTBETCTBYIOMIad HHbOpMaIms
HanpaeJsieTCA OpraHU3alieH B YIIONHOMOYCHHLIN OPTaH BNACTH M BHOCHTCS B COOTBETCTBYIOIHE
pasfiens! GOpPMEI C yKa3aHHEM PEeal3OBaHHEIX Mep, MONYYEHHOIO pesynbTaTa M hakTHYECKOro
Cpoka peanusanuy B Tedenue 10 queit co aua peanmsannm. ‘
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[TpunoxeHue A
K MetoauyeckuM pexoMeHZauuamM
1O OpraHM3anuy paGoTEl B paMKaX NPOBEIECHAS
HE3aBHCHMOMN OIEHKM KayeCcTBa YCIOBHH OKa3aHUs yciyr
opraHH3alHiAMH B chepe KYJBTYPEL, OXpaHbl 3M0pPOBLS,
obpa3oBaHus, COLUMATBHOTO 00CTyKHBAHHA
4 denepansHBIMH YIPEKACHHAMHA
MEIHKO-COLHANBHOMN IKCIEPTU3EL,
YTBEPXIEHHBIM IpHKa3oM MuHHCTEpCTBA Tpyaa
U couHansHo# 3amuthl Poccuiickoit Genepamuu

ot Mzoz:a r.Ne_ 399

OcobennocTn GpopmupoBanus, paorsl u pazmemenus uudopmannm o pabore
o0mecTBeHHLIX coeToB o HOK

O6ob6inennble TpeboOBaHUS K cocTaBy 00mecTBeHHOro coreta o HOK

B coctaB o6mecTBeHHBIX coBeToR Mo HOK MoryT BXOMUTE NIpeACTABHTENH:
— OOLIECTBEHHBIX OpraHH?amMii, CO3MaHHBIX B LENMX 3alNMTHl IOPaB H HHTEPECOB
rpaxzaas;
~  oOwecTBeHHBIX 00beNHHeHMH HHBATUIOE;
— oDImecTBeHHBIX OpraHH3alHKi BETEPAHOB;
— ObmecTBerHOM Nanarkl (€CMH 5TO HE MPOTHBOPEUUT NPEABIAYINHM IYHKTAM ).
B cocras o6mecTaeHnbIX coperos no HOK He MOTyT BXOAMTE NpeACTABUTENH:
— OpraHOB rOCYyJapCTBEHHOH BIIACTH H MECTHOTO CaMOYIIPaBIEHUA,
obmecTBennblx oObeauHeRmiH ® HKO, ocymmecTBnsiommux HAeATENLHOCTE B
COOTBETCTBYIOLIEH 00acTr conuaibHo# cheprl (mpodeccHoHANEHOTO CO0bIECTRA),
— pyKoBomMTENH (3aMecTHTeNH pykoBoauTeneidl) H paboOTHHKM opraHu3anuii
COOTBETCTBYIOUIEH 001acTH cOLMANBHOM cepsl.
Komuuectso unesor O6LIECTREHHOTO COBETa: HE MEHEe 5 YeJIOBEK.
Porauusa cocrasa O6mecTBEHHOrO coBeTa: He MeHee 1/3 kaxawle 3 roga.
Ynenst O6mectBendoro copera nmo HOK ocymecTBndioT CBOIO = AEATENBHOCTh
Ha 00ImecTBeHHBIX Havayax.

Ocobennoctu paboTsl H pasMerneHns nadopmainu 06 obmecTBeHHEX coBeTax o HOK

. CymecTByroiie BONpPOCH U PexoMeHnaruu
npobneMel
OT1cyTCTBYET/HE aKTyaln3HpOBaHa Haxe ecnd mpoBeAeHHe HE3aBUCHMOH OLEHKH
HHdopManud 06 o6mecTBEHHOM KayecTBa B TEKYLIEM oAy He IPefyCMOTpPEHO,
coete o HOK (OC) obwecteennrni coser no HOK pomxeH ObITH
He pasmemeHo pemeHune chopmupoBa, 1 HHpopMalA O HEM HOJDKHA
O61necTReHHOMM NManaThl cyGBeKTa OBITH pa3MellcHa Ha oUIMATEHOM caiite.
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CylecTBylomHe BOMpPOCH M
rpo6sieMEl

PexoMenganuu

Poccuiickoit ®enepauun o coctape
0OImECTBEHHOrO COBETA.

Ilo ymomganmio, cpox momHoMowMiA OC

YCTaHABIMBAaETCd 3 roga B COOTBEICTBHH C

QenepanbHeM 3akoHOM oT 5 nekabps 2017 r.

Ne 392-03. B cnyuae, ecnt OC momHOCTHIO

IIPEKpallaeT  CBOM  NOJHOMOYMA  paHee,

COOTBETCTBYIOINa! HHGbOPMAlHMA BHOCHTCH B

PeXHME pEeJlaKTHPOBAHHS B CYIIECTBYIOUIYIO

3alHUCh.

Undopmanms o HoBoM OC BHOCHTCH oyTeM

CO3/IaHHA HOBOH 3aITHCH.

Bo3MokHEIE JOKYMEHTDI:

— BBIIHCKA W3  DOPOTOKOJA  3acenaHus
O6mecrBenHoll mnanarel (1.6. moanHcaHa
npeaceaaTeNieM U HMeTh AaTy)

— pemenne OOmecTBeHHoN namarsl  (1.6.
TIOANACAHO NpefceaaTeNeM H HMEeTh AaTy)

— TIHCBMO, COJEp)Kalllee MpeUIOKEHUS @O
coctaBy O6LIECTBEHHOTO COBETa

Yucno yneHos OC Ha caifte, He
COOTBETCTBYET YMcny unenos OC,
YTBEPKICHHBIX pemmenneM OIT
pErnoHa.

MecTo pabGors! (TOIXKHOCTE) WieHa
OC B mH$pOpMaLINHY, pasMEIEHHOIM Ha
caiTe, HE COOTBETCTBYET MECTY
paboTHI (OKHOCTH), YKa3aHHOMY B
pewmenkH Ol pernona o
¢dopmuposannu OC

Yneurr OC mo cBoeMy MecTy
paboTEI/CTaTyCy HE COOTBETCTBYIOT
TpeboBanuam DegepanrHoro 3akona
oT 5 nexabps 2017 r. Ne 392-03

HeobxonuMo oGecrneunTs TOYHOE COOTBETCTBHE
CBEIEHHH, pa3sMeIaeMEIX Ha OQHUIHATBEHOM cajiTe
H YKa3aHHBIX B COOTBETCTBYIOIIMX JOKYMEHTAaX.
Cpox nomomounit unenoB OC ycraHaBnmMBaeTcs
3 rona B cooTBeTCTBHH ¢ PelepalbHEIM 3aKOHOM
OT 5 nexabpa 2017 r. Ne 392-d3. O6HOBNCHME
cocraBa OC npomsBoguTCA He MeHee yeM Ha 1/3
OT IEPBHYHOrO coctaBa. V3MeHeHHA B coOcTase
OC B Tewennme 3-netHero nepumogma HE
COIIPOBOKIAIOTCA BHECEHHEM HOBOH 3amdcH 06
OC.

B cnyuae, ecmm wner OC mpekpamaeT cBom
NOJIHOMOYHSA paHee, COOTBETCTBYIONIHEL
HOPMAaTHBHEIH 4KT pasMeINaeTcs B [epeyHe
AOKYMEHTOB, H HeobxozuMas uHGopMalus
BHOCHTCA B DPEXHME pENaKTHPOBaHHA B
CYMIECTBYIOIIYIO 3aMMCE, 0€3 M3MEHEHHs cpoka
AefcTBYA nonHoMoumit OC Ha caitte bus.gov.ru.
Hnenr OC [OMKHBI SBISTECA NMPEACTABHTENAMH
OGLIECTBEHAEIX OPraHM3aAlMI IO 3aNIUTE IpaB U
HHTEPECOR TpaxJaH, o0IecTBeHHBIX
OpraHu3aimit HHBAJIHMAOB,  OOIIECTBEHHBIX
OpraHusalif BeTepaHOB. YKa3aHMe CTaTyca:
«MEHCHOHEP», «BeTepaH OpPraHoB COUHATBLHOMN
3alMUTEL), Y9acTHe npeactasureneit OUB/OMC u
Hp. HEAOMYCTHMO.

Hndopmanus o pyukuuax OC He
pasMellleHa UM pasMelNeHa He B
COOTBETCTBYIOLIEM pa3zerie.

He pasmemeno monoxenue o6 OC.

B coorserctBuu ¢ m7 cr.11 Penepancuoro
3akoHa OT 5 gexabps 2017 r. Ne 392-@3,
(enepancHele OpraHbl HCHOMHATETLHOH BIACTH,
OpraHbl TrOCYAAapCTBEHHOH BIacTH CyOBeKTOR
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CymiecTByIOmME BONIPOCHI H
1pobIeMBl

PexoMernaruu

Pasmelennsic Ha caiite GyHKIHA
00111eCTBEHHOTO COBETA He
cooTBeTCTBYIOT PeaepanbHOMy
3aKoHY OT 5 mexabps 2017 r.

Ne 392-03 n/unu yIBepKAEHHOMY
nonoxenuio 06 OC

Poccuiickoli Qepepamny, OpraHbl MECTHOTO
CaMOYIPaBJICHU Ha3HAYaOT NO/DKHOCTHEIX JIMII,
OTBETCTBEHHBIX 3a JOCTOBEPHOCTH, NOIHOTY H

CBOEBPEMEHHOCTE pazMelneHHd WHGPOPMALHH ©
HOK.

O6ecneyeHHe  JOCTOBEPHOCTH M IOJHOTHI
CBeeHHH, pasMEINeHHEIX Ha OhHIHAIBHOM
caiiTe, B COOTBEICTBHM ¢ TpeOOBaHHAMH
saxoHogarenscTBa 0 HOK saBnserca oxHod w3
NPHOPHTETHBIX 3a7a4 YIOJIHOMOYEHHBIX OpraHOB
BJIACTH. ,
Bce pazmemaemrie qoxymMeHTh 1o HOK momkub
OBITh MOAMHACAaHHI W HMETH OaTy (co3pmamms,
yTBepXKICHHUA, Hoamucanus u mp.). B Cucreme
pasMemaloTcs  CKaHbl TakuX  JOKYMEHTOB
(mpuKa3oB, pelleHHH, NPOTOKOJIOB, NPHKA30B H

np.)
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Ipunoxenue b
K MeTonuyeckuM peKOMEH Tl M
IO Opranu3alpy paboTh! B pAMKaX NpOBeeHHs
HE3aBUCUMOH OLCHKH Ka9ecTBa YCIOBUA

OKa3aHHA YCIYT OpraHu3alliiMM B chepe

KYJILTYPEL, OXpaHEI 300POBL,

00pa3oBaHus, COUAIBHOTO 06CIYKHBAHMA

1 befepalbHEIMH YIpexKICHIAMH
MEIHKO-COLHANBHOH 3KCIEPTH3EL,

YTBEPXIEHHBIM NpHKa3oM MHuHucTepcTBa

TPYZia H COLIHaNBHOH 3allHTh]
Poccuiickoit ®eaepanuu
oT é%mmn r.N_499

Tpumepnbiit muas-rpaguk MeponpusThii B pamkax HOK

Ne Meponpustue Cpoxku peanuzannu Ot1BeTcTBEHHEIE

1. | Obecnevenne  cosmanus ® paboThr YomHOMOYeHHEIH
obmecTBeRHOTO coBera mo HOK B TeueHue HCIIOTHUTE B HBIH
- ofpameHHe B 06IIECTBEHHYIO nanary I xBaprana roga, OpraH BIIaCTH
COOTBETCTBYIOIIECIO YPOBHSA ¢ XOAATaiCTROM B KOTOPOM (opran MecTHOrO
0 (hopMHpOBaHUH OGIIECTBEHHOTO COBETA 1O NPOHCXOIUT CaMOyNpaBIeHHs)
HOK (ne MeHee 5 yenopek) dopMEpOBanne ObmecTteennas

ofIecTBeHHOrO manara PO,
_ YTBEPKIEHHE [Tonoxenus o6 coBeTa o HOK obIecTBeHHAs
obecTBeHHOM coBeTe 1o HOK nanara cybnexra
- obpamenne B obLIeCTBEHHYI0 manary ?:;gfgg:
COOTBETCTBYIOIIErO YPOBHS ¢ XOAATAKCTBOM 1 3 (MYBROMNATLHOTO
o6 akTyammsauum wim o6HOBNEHMM cocTapa | C POKC | paaB i
obmecreenHoro coeera mo HOK (mpu rofa obpasoaus)
BBIOBITHH Koro-nubo H3 YWICHOB
obmecTBeHHOTO cobeta Mo HOK u cumkennm
YHCIEHHOCTH HHXKE 5 dvenosek, nu6o mo
HCTEUCHHH 3 NeT ¢ MOMeHTa GOopMHpOBaHKs
- HE MeHee OHOH TpeTy cocTasa)

2. | Hasnayenwe  (mpuHsATHE  HOpMaTHMBHO- B TEUCHHE YronHOMOoYeHHBIH
NpaBoro  aKTa)  MODKHOCTHBIX  JIMIY, 1 kBapTana HCIIOJIHNTEILHBIH
OTBETCTBEHHBIX 3a: (Ha3HaYeHme U OpraH BJIACTH
- pasMelleHHe HHQOPMaUHK O pe3ynbTaTax aKTyanu3anusa (opras MecTHOrO
HE3aBMCHMOH OLECHKM Ha OQHIHAILHOM nepeyuns CaMOYTIpaB/ICHHUA)
caiite, YIOJIHOMOYEHHBIX
- JOCTOBEPHOCTE, HOJHOTY H | JO/DKHOCTHBIX JIMIT)

CBOEBPEMEHHOCTE pasMeIleHus
HHpOpMaIHH,
- BedeHHE MOHHTODMHIA  HOCEINCHHil

TpaXAaaHaMH OQHIHMATBHOrC caliTa M HX
OT3EIBOB,
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- OpraHu3almui0 paboTel [0 YCTpaHEHHIO
BBIBIEHHBIX HEJIOCTATKOB,

- 3a uHbopMHpOBaHHE Ha OPHIHAIBHOM
calite rpaxnaaH O NPHHATHEIX Mepax IO MX
YCTPaHEHHIO.

3. | Pasmemmenue MHGpOpPMaLKK O AEATENHHOCTH | B TEYEHHE HEPBOro | YIIOMHOMOYEHHLD]
obimectBeHHoro cosera nmo HOK: KBapTaina rojia, B HCIIOJHHTEILHET
- Ha oHIHATEHOM cafiTe YIIOJTHOMOYEHHOTO | KOTOPOM NPOMCXOAMT OpraH BJIacTH
HCIIOAHATEEHOTO OpraHa rocyJapcTBEHHOMN ¢dopMupOBaHuE (opran MecTHOTO
BIACTH (OpraHa MECTHOI0 CaMOYNIpaBIEeHus ) 00LIECTBCHHOTO CaMOyIIpaBiIeHNS )}
B ceTu MHTEpHET; cosera no HOK,
- Ha OQHLIHATLHOM caiiTe He mo3aHee 5
paboumnx mHed ¢ JaTel
IpeRCcTaBIeHHs]
HHpopMaIp 06
YTBEPIKACHHOM
cocTaBse
o0mecTBeHHOTO
coseta no HOK
ob1ecTBeHHOH
raaaToi
COOTBETCTBYIOIIETO
YPOBHA
4. | Opranuzauus ¥ [POBEACHHE 3aceNaHHi He pexe 1 paza B Y0oIHOMOYEHHBIH
obmecTBEHHOTO COBETA npu KBapTa HCIIONHUTENLHbIH
YIIOJTHOMOYEHHOM HMCHOJHHTEIBEHOM OpraHe OpraH BIAacTH
roCyJapcTBEHHO# BRacTH (OpraHe MECTHOIO (opran MecTHOrO
CaMOYNpaBJIcHHUS) N0 BONPOCaM NPOBEACHAA " caMOyIpaBJICHHA)
HE3aBHCHMOH OLIEHKM KayecTBa
5. | [IpoBeneune myONMYHBIX MEpONPHATHI AIA MOCTOAHHO YnonHoMoueHHbIH
nHGbOpMHPOBAHHSA HaceleHns, (e pexe 1 paza B HCTOTHHATENbHBIN
npeacraBuTenci 001IEeCTBEHHOCTH H KBapTam) Opras BIacTH
npotecCHOHANEHOTO coobmecTea 0 (opran MecTHOrO
HE3aBHCHMOH OlleHKe KayecTBa YCIOBHH caMOoYNpaBleHHA)
OKa3aHHA  YCIYr, B3aMMOJIEHCTBHE CO
cpelicTBAMH MAaccoBoii HMHGoOpMallHH IO
IJAHHOMY BOIIPOCY
6. | ObecrieycHue YIOJIHOMOYECHHBIMH MIOCTOSHHO YIIOITHOMOYEHH B
UCTIOTHUTEIBHBIMH opraHaMu HCIIOTHUTEIBHELA
rOCYRapCTBEHHON BJIAcTH, opraHaMHu OpraH BJIaCTH
MECTHOIO CaMOYNpPaBIEHHS TEXHHYECKOH (opran MecTHOrO
BO3MOXKHOCTH BBIpa)XCHM MHEHUWH IpakaaH caMOyIpaBlICHHA )
0 KayecTBE OKa3aHHA YCIAYI Ha CBOHX
otpunuansHbX caiitax B ceTH «HHTEpHET» U
Ha 0pMINATBHOM caiTe
7. | Obecneyerue OpraHu3alUiMH, MOCTOAHHO Pyxosoaurenu
nmomnexammumMy HOK (rocydapcTBeHHBIMH H OpraHusanui,
MYHHLUMIIANBHEIMH OpraHH3aluAMH, HHBIMH noexamux HOK
OpraHu3annAMH, OCYINECTBILTIOIIMMH
OKazaHHe YCIyT 3a  CYeT  CpeACTB
COOTBETCTBYIOIMX OlOMKETOB — Janee
opranmzamuamy, nogexamamu  HOK)), ‘

38




TEXHUYECKOX  BO3MOXXHOCTH  BBIpaXKeHHMS
NIONTYyYaTesIMH  YCIYT MHEHHMH O KadecTse
OKa3aHHs YCIYT HAa CBOMX OQHIMATBHBIX
cafitax B ceTH «MHTepHETY

- IUIaHUPOBaHWE (PHHAHCOBBIX PECYPCOB Ha
obecnevenne pabor, ycayr mo cbopy u

¢uHaHCOBRL rox U 2
rojia INIaHOBOTO

8. | Obecnievenue pa3MeINeHNs OpraHH3alysIMH, MOCTOAHHO, PyxoBoaurenn
nouiexamumu HOK, undopmanuu o cpoeit aKTyaIu3aumsg — Opra’u3anmi,
JEATEILHOCTH: B TeueHHe 5 pabounx | momnexaumx HOK
- Ha OdMUMANBHBIX calfTax OpraHusauuii B | AHeH co aHA co3gaHus
cetH HMHTepHeT B cooTBeTcTBHH HIIH OOHOBACHHMS
YCTaHOBIEHHBIMH TpeboBaHHIAMH B HHGopMaIuK
COOTBETCTBYIOIIEH o00NacTH conHabHOMN
cpepsr  (KyNBTYpBI, OXpaHE! 3KOpOBBA,
00pa3oBanus, CONHANBHOIO 06CTy)XHBaHHUS,

MEVKO-COUMATBHON YKCIEPTH3HI)

- Ha OMIHANBHOM CaiiTe B COOTBETCTBHH C
IIPHKa30M Munucrepctea  dumanco
Poccuitckoit ®enepaunu ot 21 urons 2011 r.
Ne 86u

9. | ®opmupopaHHe mNepevHs opraH3anMii, B | B TeueHHe 1 KBaprana | YNoJIHOMOYEHHEIH
OTHOLIEHHH KOTOPBIX HpOBOAMTCS rofa nIpoBeeHHA HCNOIHUTENHBIT
He3aBHCHMasi OLleHKa B TEKYINeM roay (aanee HOK OpraH BIacTH
— NepeYeHs Opraiu3anuii) (opran MectHOrO
- TIOATOTOBKA NPELIOKEHHH MO COCTaBy CaMOYIIPABICHHA)
opraHusauui, notexamux HOK B Tekymem
rony
- COTJIACOBAHHME H YTBEPXKIEHHE MEpeyuHs O61mecTBenHbIH
opranusaiui, noanexamux HOK B tekymem coseT mo HOK
roay COOTBETCTBYIOIIETO

YPOBHA

10. | Obecnieuenme ycnoBui mna npomeneHus 2 xBapTan — Ha YonroMoyeHH b

cbopa H 0606menns undopmaru no HOK cleayromui HCIIOMHHTeNbHEN

OpraH BIIACTH
(opraH MecTHOTO

0boOmernto uHpopMamuM o KadvecTse nepuona CaMOyIpaBIIeHHA)
YCHOBHA OKazaHHA YCIYrH BKJIIOYEHHE

COOTBETCTBYIOIMX IPOLEAYP B INTaH-rpadHK

3aKyMOK  TOBapoB, pabor, ycayr Ha

CICHYIOIIHH (QWHAaHCOBHIA Trog M Ha

TaHoBLIH nepuox 2 roga

- MOAroTOBKa MPEATIOKCHUH 1 paspaGoTiu | B TedeHue | kpaprana | O6mecTBeHHbI
TCXHHYECKOTQ 3ajaHHA M TpeboBaHHHA K roja OpoBeAeHUA coBet o HOK
OpraHM3alHMH, KOTOpad OCymeCTBIET cOop, HOK COOTBETCTBYIOMIETO
aHanmus ® o6oOienne undopmamum o YpOBHA
KayecTBe OKa3aHUs YCIYT

- MOATOTOBKA IIPOEKTa IOKYMEHTALHH O Y oInmHOMO9eHHELH
3aKyIIKe paboT, ycnyr (TeXHHYecKoro HCNOTHHATE IBHEL
3af@aHHd M [POEKTOB TIOCYZapCTBEHHBIX OpraH BJIacTH
KOHTpakToB) mno cbopy u oboSmenuio {(opran MecTHOTO
HHGOPMAIHK O KaYecTBe YCIOBHI OKa3aHHS CaMOYTIPaBJIECHN)

yCIyr (Janee ~ INpPOEKT MAOKYMEHTALHH o
3aKymnKe)
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- paccMOTpeHHE M COrJacoBaHHE MpoeKTa | B TeueHHe 30 nHeii c OO6mecTBeHHBII
NOKYMEHTAlUH O 3aKyIIKe ' MOMEHTa coset no HOK
[IpeICTaBICHAA COOTBETCTBYIOILETO
IpOeKTa YPOBHA
JOKYMEHTAIUH O
3aKyIIKe B
obmecTBeHHEI COBET
nc HOK
- IPOBEJCHVE MPOLEAYP IO 3aKynmke paboT, | B COOTBETCTBMH C YonHoMOYeHHEH
ycnyr o c6opy ¥ obobumenuio uudopManuu | MwaHoM-rpaduKoM KCIIOJIHUTE IbH B
0 Ka4ecTBe YCIIOBHH OKa3aHHs YCIyT 3aKyIIOK, HO He OpraH BIacTH
nosaHee 2 xpapTana (opran MecTHOTO
rofa npoBeAcHAA caMOyTipaBJIeHHA) -
HOK
11. | ITpuemka pabot (ycnyr) onepaTopa: B COOTBETCTBHH C O6mecTBeHHEIIH
- MpOBeJICHHE 3KCIEPTU3B! NPEACTABIECHHBIX KalleHAapEbIM copet no HOK
B COCTaBe 0TYETa MaTepPHAIOB IUTAHOM H YCJIOBHSIMH | COOTBETCTBYIOIUEIO
rocyIapCTBEHHOTO YpPOBHS
- IpUHATHE PelleHUs O MpHeMmKe paboT Wi | (MYyHMUHNATLHOIO) | YIIOIHOMOYEHHEIH
[IPU3HAHUH paboT HEeyHOBIETBOPHTENLHBIMH KOHTpaKTa HCTIONIHUTENEHBIA
¥ pacTopxeHHe KoHTpakTa ¢ OnepaTropoM OpraH BJIaCTH
(opran MecTHOTO
caMOYIpaBleHUs )
- B CIOy4yac pacTOp>k€HHA KOHTpakra — O6n1ecTBeHHEIH
NIPHHATHE pelieHHs 00 u3MeHeHHH dopmaTa coset o HOK
TIPOBEJCHNUS OLEHKH JUIA 3aIlIAaHMPOBAHHBIX COOTBETCTBYIOLIEIO
opraHu3aliii B TEKyIeM rofy (0TMeHa WIH YPOBHSA
MpoBEICHHE cbopa H 0600meHun Y noJlHOMOYe HHEH
uHpopMauuy OOIIeCTBEHHEIM COBETOM ) HCIONHUATENbHBIH

OpraH BJIacTH
(opran MecTHOTO

CaMOYTIPABJICHHNA)
12. | He3zaBucuMas olleHKa OpraHH3alyii: B TeYeHHe rofa, Ho He | OOEecTBeHHBIN
- Ha OCHOBe HH(pOpMaIMH, MPEACTABICHHOM | mno3aHee 1 gexabps coper mo HOK
opranmusaumeii onepaTopoM (popMHpoBaHHE | roja MPOBEACHHA COOTBETCTBYIOIIETO
HUTOTOBOM ONEHKH, PEHTHHIOB AEATEABHOCTH HOK YPOBHA
OpraHu3aIHii)
- Ha OCHOBe HH(pOpMalHM, TNOIY4EHHOH B
xoze HOCEIEeHHA OpraHy3alHi,
MOJUIEKALUX HOK, yieHAMH
obmectBeHHOrO coBeta no HOK
13. | IlpencraBneRre B OpraH rocyJAapCTBEHHOM | B TeucHHE | Mecamac | OOmecTBeHHBLH
BJIACTH (OpraH MECTHOIO CaMOYIpaBNieHH:) MOMEHTa coeeT o HOK
pe3yNBTaTOB HE3aBHCHMOH OIICHKH KadeCcTBa | IOCTYIUICHHS OTYETA | COOTBETCTBYIOMIETO
H [OpeUIOKEeHHil O TNOBBIOIEHHMH KadecTBa oneparopa, YpOBHS
OKa3aHH4 yclnyr HO He no3gHee |
nekabps roga
nposenerns HOK
14. | PasMemenne undopMalMe o pe3yiabTarax | B TedeHue | Meciaua | YNonHOMOYEHHBIHA
HE3aBHCHMON OLIEHKH OpraHM3alwii Ha | €O JHA MMOJIyYEHHS

Oo(pHIHATBHOM calTe

CBeAeHHit OT

HCIOMHHTENLHEBI
opraH BIacTH




001IIECTBEHHBIX

(opraH mMectHOrO

COBETOB caMoyHpaBjieHHA )
15.| llpunsatae HITA o ¢opmax m cpokax B TCUCHHE YIONHOMOYEHHELHA
KOHTpPOJs 3a BHIIONHEHUEM IINAHOB IIO 1 xBaprana rona, HCIIOJTHHUTENBHBIHA
YCTPaHEHHIO BBIABNEHHBIX HEJOCTaTKOB, MO CIIEAYIOMETO 3a OpraH BIIaCTH
uroram HOK B opranmsanmsx, npomenmnx | rozom mposeaenus (opras MectHOrO
OLICHKY OLIEHKH (OTYETHHIM CaMOyIpaBIICHHA )
TOAOM)

16. | YTRepxmenue maHa o B TEUCHHE YonHoMoyeHHbH
COBEPIICHCTBOBAHHIO JeATeNbHOCTH 1 xBaprana roaa, HCIIOJIHUTEIbHBIHA
OpraHH3aliii M NOBHIUEHHIO KadecTBa CIEAYIOIEro 3a OpraH BIIACTH
OKa3aHHid  yolIyr  (Janee — IaHa | TIOJOM IpOBENEHHA (opran MecTHOTrO
MEpONpHATHI) Ha OCHOBaHMH HTOIOB | OLEHKM (OTYETHHIM CaMOYIIPaBIIeHH )
HE3aBUCHMO# OLIEHKH KadecTBa TOHOM)

OpraHH3alMsAMH H  [PeVIOKEHHH o6
YRYYIUEHHH Ka4YecTBA HX JeATENbHOCTH,
NOCTYIIHBIIMX OT OOLIECTBEHHOT0 COBETa

17. | PasmMemenue rmnaHa MeponpusTHit Ha B TCUYEHHE Y IONHOMOYEHHEIH
opHIMaNEHEX caifTaX OpraHM3amMii B ceTH 1 xBaprana rona, HCMOJHUTETLHBL
WuTepHer, B  OTHOUWIEHMH  KOTODBIX CIIEAYIOIIETO 3a Oprae BJIaCTH
npoeenena HOK B rtexymem romy, u Ha OTYETHBIM, He (opran MectHoro
odHIMaATEHOM caiiTe nosgHee 5 pabounx | caMoynpaBleHus)

JHeil ¢ AaTel VnonHoMo4eHHEIE
YTBEpKIeHHA [11aHa CNEUHANUCTE
OpraHu3aLuid,

nomrexaumx HOK

18. | Obecnevenne  KOHTPONS  BHITOJNHEHMN B TCUCHHE YnonHoMoueHHbIH
[ITAHOB MEPONPHATHE [0 TOBBINEHHUIO 1 xBaprana roaa, HCTIOTHH TEIbHBIH
KayecTBa paboThI OpraHM3ariyii: CNEeQyIOUIEro 3a OpraH BNacTH
- NPHHATHE HOPMATHBHOIO HpPaBOBOrO aKTa, OTYETHBIM (opran MectaoTrO
pernaMeHTHPYIOUIETO BOIPOCH! OpraHH3alHu CaMOyTIpaBIeHus)
KOHTPOJIA 33 BHUIOJHEHHEM YTBEPIKACHHBIX
TInaHOB IO YCTpaHEHHIO HEJOCTATKOR
- IPOBeIcHKE CILIONIHOTO MIIH BHIGOPOYHOro B COOTBETCTBHH C
KOHTpOJIA (IO pEeINeHUIO OpraHa RIIACTH H II0 IUIaHOM
corjaacoBaHhi0 ¢ (OOWmIECTBEHHBIM COBETOM | MEpONPHATHIA, HO He
no HOK) 3a ofecneuenuem momHOTEI H pexe 1 paza B
CBOCBPEMEHHOCTH  peajiu3alliM  MNaHa KBapTan
MEpONIpUATAH
- pasMemenne HHGOpMalEY O MPOBOIHUMO
paboTe MO YCTpAHCHHMIO BBHISBIECHHBIX | B TeueHHe 10 aneli co
HEeOCTaTKOB M HHGOpMHpOBaHME Ha | [JHAI HACTYIUICHHS
odpunmaneHOM caliTe IpakiaH O NPHHATHIX IITaHOBOTO CpPOKa
Mepax (OTYETHOCTD 00 HCIIOHEHHH I1aHOB) pealTH3anun

19. | IIpencrasnenue rH(popMaIHH o6 B Tedenne YNonHOMOYeHHEIH
pesynetatax HOK u Meponpustusx no 1 xBapTana ropxa, HCTIONMHHUTETEHBIH
COBEPIICHCTBOBAHHIO KayecTBa  YCJIOBHIA CIICAYIOIETO 3a OpraH BJacTH
OKa3aHUs YCIyT OpraHH3aIHAMHE COLMATBHOR OTYETHBIM (opras MecTHOrO

ceprl B BEICIIMI OpraH HCIONHUTENLHOMH
BracTH cy6nekta Poccuiickoit Denepauun

CaMOYIpaBIICHHA)
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[Tpunoxenue B
kx MeToauyeckuM peKOMEHIALHAM
IO OpraHu3anuy paboThl B paMKaxX NpOBeeHUA
HE3aBHUCHMO# OLIEHKH Ka4eCTBa YCNOBHI OKa3aHMA YCHYT
OpraHU3alHAMHE B chepe KyNbTYphl, OXPaHE]l 3[0POBhS,
0o6pa3oBaHus, COMHATEHOrO 06CITY)XHBaHHS

¥ denepasbHbBIMH yIpEKACHHAMHU

MEIUKO-COLHANBHOMN SKCIIEPTHAEI,
yTBEPKIEHHBIM NpHKa3zoM Munucrepcrea Tpyna

H colManbHoH 3amuTH Poccuiickoit Pepepannn

o-r&&&mzoza, r.Ne_ 8594

IIprmepHoe colepRaHie HECTOHMMOCTHBIX KPHTEPHEB, KOTOPbIe MOIYT OBITH HCMO/Ib30BAHBI
B paMKaX NpoBeJeHNS 3aKYNOYHBIX MPoUeayDP HyTeM OTKPBLITOro KOHKypea
B 3JeKTPoHHOH (hopMe NpH onpee/ieHHH OPraHA3allHH-oNepaTopa

1. Keamnduxanus y4acTHHKA 3aKyTIKH
1.1. Hanuyme y yJacTHHKa 3aKYTIKH OIBITa pabOThl CBA3aHHOTO C IPEAMETOM KOHTpPaKIa

JeTanu3upyiomue noKasaTey:

— ofmas LeHa MCHONHEHHBIX YYACTHHKOM 3aKyIKH JOTOBOPOB, NPEAMET KOTOPHIX
COIIOCTABYM C IIPEeAMETOM KOHTPAKTA, 3aKMIOYaEMOro 1o pe3ybTaTaM JaHHOH 3aKyIOYHOH
TIPOLIEAYPHI,

— ofImee KOMHYECTBO MCIIONMHEHHBIX YYaCTHMKOM 3aKYIIKH JOTOBOPOB, NpeaMeT KOTOPBIX
COIOCTABHM C NpeIMeTOM KOHTpaKTa, 3aKIF04aeMOoro o pe3ynbTaram JaHHOH 3aKyo4HoH
IpoLenypHl;

K olleHke NpHHEMAIOTCA BRINONHEHHBIE YIaCTHUKOM 3aKyIIKH (C YIETOM IIpaBolpeeMcTRa,
B CIy4ac HaIW4Hd B 3afBKe NOATBEPHNAIOLICIO AOKYMEHTA) rpakAaHCKO-HpaBOBLIE
JIOTOBOPEL, BEHIOJTHEHHEIE HE PaHee 4eM 3a 5 JieT 0 JaThl OKOH4YaHHA CPoKa [T0Ja4uH 3asBOK.
K omeHke NOpHHMMAIOTCA MOKYMEHTHL, MOATBEPKAAIOMME COANCPKAHHE H 00BEM
BBHINOJIHEHHBIX pafoT, 4 TalOKEe MX CTOHMOCTH (CKAH-KONMHA IOANMCAHHOTO JAOTOBOpA,
BKJTIOYAs TNPHIOXKEHHS, CoJepKalllue TeXHUYeCcKoe 3afaHue WiH uHoi dopMmar onucauus
cofiep>kaHHs U o6beMa paboT, akT cHAYM-TIPHEMKH, IOMIMCAHHEI 3aKa3uHKOM).

1.2. Hanuure y y4aCTHHKa 3aKyIKH CTICUHANHCTOR, 061a1alomux onbIToM paboThl B

kpanuuKanueii, COOTBETCTBYIOIMMHE NPEIMETY KOHTpaKTa

JeTanu3upylonye nokasareny (IpuMepHI):

Hanuune (Joi1d B 061UEM COCTaBe YIACTHUKOB paboT) y HCIIONHUTENA KBATHOHIEPOBaHHEIX
3KCIEPTOB, HMEIOUIMX NMOATBEPKACHHOE HANHYHE TPYAOBBIX OTHOLICHHH C yJacTHHKOM
3aKYTIKH, a TaKKe:

ONBIT OPraHH3alMK H TPOBENEHHSA COLHMOJIOTHYECKHMX HCCHEN0BaHHMH, OmBIT paboTHl 110
OLEHKE YCIOBMI TpyAa, IO ayIUTY HA COOTBETCTBHE TpeGOBaHMAM CHCTEM MEHEIDKMEHTa
KadecTBa, Mo ayauTy B o6nacta GopMupoBanusa n obecnedenus Ge3baphepHoit cpempl s
HHBAIMAOB, B TOM YHCJIE B YaCTH OLIEHKH PHCKOB IPHYMHEHHA BPENa OXPaHAEMBIX 3aKOHOM
HeHHOCTel, onBIT paboTh! B OGIECTREHABIX OpraHU3ALMAX [0 3alIUTE NPaB HHBATKUIOB;
obpasopaunue B oOnacTy coummanbHoH paboThl (ynpaBneHHs o6pa3soBaHHEM, yNpaBieHHA
OpraHM3alpssM{  37PaBOOXPAHEHHA, YNPABICHHA OpPraHM3alMAMM KyJIBLTYPEHl — B
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3aBHCHMOCTH OT OONacTH CONHMANbHOH Coepsl), ICHXOIOTHH, FrOCyHapCTBEHHOIO M
MYHHIHNATEHOTO YIIPaB/ICHH,

TPaKTHYECKHUH OIIBIT pearn3aiuy paboT CONOCTABHMOTO XapakTepa M IpeIMEeTHOM ofacTy;
CEPTHHKALMIO B cHCTeMe N0GpoBONLHOM cepruduKaumu «MUP, JOCTYIIHBIN 1
BCEX» ofmepoccHitckoit o6imecTBennoii opraHusanum «Bcepoccuiickoro o6miecTsa
HHBAMIOB), B CHCTEME IOOPOBONBHOH cepTHdHKaLuH sKCIepTOB, paboT mo OpraHH3aIHH
ofecnieuenHs KOMIIEKCA MHTETPHPOBAHHEIX MEp NPERyNpeXACHUA NPHIMHERUs Bpeja
CHCTEMOH YNpaBIeHHS NPO(ECCHOHANBHBIME DPHCKAMH TEXHOJOTHUCCKHX IIPOLIECCOB
CYOBEKTOB XO31HCTBEHHOM H HHOM JeATeNLHOCTH (MM AHATIOTHYHO);

HallHiHe y HMCIONHUTENA HROCTATOYHOTO KOJNMYECTBA KBANH(MIMPOBAHHEIX 3KCIIEPTOB,
HMCIOIX NIOATBEPXKICHHOE HANMYME TPYAOBHIX OTHOMICHHH C yYaCTHHKOM 3aKyIKH, B
KOJIHYECTRE, NOCTATOMHOM IS (OPMAPOBAHHSA 3KCHEPTHBIX TPYII B COOTBETCTBHH C
KOIHYEeCTBOM OpraHH3alMH, B KOTOPBIX HOMKeH OHITH NpoBelieH cbop u o6obienue
HH(OpMaLMK (M3 pacyeTa He MeHee 2 SKCIIEPTOB Ha OJIHY OpTaHH3aLHIO);

HaIMYHe y yJacTHMKA 3aKYNKM ABTOMATH3HPOBAHHBIX HMHCTPYMEHTOB (ceprucos)
NpPOBENICHHA COLMONIOTMYECKHX HCCIENoBaHMH, ofecneunBaromux 3aIIUTY «HAKPYTKH»
PECIIOHACHTOR;

MHBIC IIOKA3aTe/TH, B 3aBUCHMOCTH OT IPeAMETHOH 001acTH, B KOTOpo# mpoBomutes HOK,
Ilox omerToM comocTaBHMOro XapakTepa M MpeIMETHOH OGIACTH /I IieNei HacTOALIEH

3aKYIIKH ITIOHRMAaKTCA:

paboTsI 110 c6opy H 06OGINEHAI0 HHPOPMALIUH B pamkxax HOK,

MOHHTOPDHHTOBBIE ~ MCCIICOBAHHSA, BLHIIOJHEHHBIE B  HHTEpecaXx KOMOAHHH ¢
TOCYNAapCTBEHRBIM Y4aCTHEM U/HIM OPraHOB MyGIHYHOIH BlACTH,

Hay'HbIe MCCIEIOBAHUS B 06)IaCTH OLCHKH $HaKTOPOB M YCIOBHI OpraHH3alyH Tpyna,
paboThI IO ayUTY Ha COOTBETCTBHE TPEGOBAHHAM CHCTEM MEHEIDKMEHTA KavecTra, B T.4.
BEOIQJIHEHHbIC B HHTEPECaX KOMNAHHUM C roCyJapCTBEHHBIM YYacTHEM W/MJIH OpraHOB
myOnusHOM BracTy.

PaGots1 mo aynuty B o6nactn hopMupoBanns ¥ obecneyerms 6e36apbepHoit cpeapl K
MHBAJTU/IOB, B TOM HCIIE B YACTH OLICHKHM PHCKOB IIPHMHHEHHA BPSAd OXPaHIEMBIX
3aKOHOM IICHHOCTEH, B T.4. BEIIOHEHHbIE B HHTEPECAX KOMIAHME C TOCYAapCTBEHHbIM
yJacTHeM H/HIIM OpraHoOB MySIH4HOR BiACTH.
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punoxenne I’
K MeToH4ecKuM peKOMEeHAALMAM
0 OpraHM3aluy paboThl B paMKaX NpPoBeACHHA
HE3aBHCHMOI OLICHKH Ka4ecTBa YCIOBKI OKa3aHHa yCIyT
OpraHM3alusiMH B chepe KyNETYPEl, OXPaHE] 310POBbS,
06pa3oBaHus, COLMANBHOTO 00CITy KHBaHU
¥ (emepansHbIMA YIpEXICHHAMHE
MeIHKO-COLHANBHOR SKCIIePTH3E],
YTREPKICHABIM NpHKa3oM MUHHCTEPCTRA TPyHa
Y ColHaNeHOM 3awnTel Poccuiickoit ®enepaunn

ot fM%M 2023r. Ne 449

HpumepHoe coaeprayne TEXHHIECKOT0 3aJaHNA
Ha BLINOJAHEHHE padoT (oKa3anHe ycayr) no chopy H 0606mennio nadopManun B pamMKax
HpoBeleHNA HE3ABHCHMOl OLleHKH KaYiecTBa YCJIOBHIH OKA3aHHA YCIIYT OPpraHu3anmaMi
counanbHoi cdhepnl

1. HamnmenopaHHe 3aKynaembix paboT (ycuayr)

Breimmonuenue pabot (oxazanue ycnyr) mo cbopy u 0606wmeHn0 nHQOpMalny B paMKax
OpoBeNcHHs He3aBHCHMOH OIIEHKM KauyecTBa YCIOBHUM OKa3aHHA YCIYr OpraHu3alusaMH
conuansHoll cdepsl (rocyAapcTBeHHBIMM/MYHMLUMNANBHEIMM/HETOCY JAPCTBEHHEIME), a Takke
HHAMBUYATLHEIMH IPeANPHHUMATEIIME, OKA3BIBAIOIKE COOTBETCTBYIOUHE YCIYTH COLMAIRHOM
chepsl (npu Hamnawu)'S.

2. Hean u 3apavn

Lenu:
1. [loBrneHne KadecTBa YCNMOBMH OKa3aHHA YCHYT HACEICHHIO H JEATCNPHOCTH OpraHW3alMi
COLHANBHOM cdepsl (YKa3ath).
2. IoBbimerne HHGOPMHUPOBAHHOCTH NONydYaTelnedl yCIyr O KadecTBE YCIIOBUE OKazaHHsS YCHyT
OpraHM3allHsMH COIHAIBHOM chepsl (yKa3aTh).
3. VcraHoBleHHe auanora MeXJAy OpraHM3alMiAMH COLOHANBHOH cdepbl ¥ rpakiaHaMH -
HOTyHaTeIAMH YCIIYT.
3agauH:
1. Ionyuenue uHGOPMALMH O KAUECTBE YCIOBHI NPEAOCTABICHHUA YCIYT ¥ 06 YIOBIETBOPEHHOCTH
foNydyaTeneil KayecTBOM YCTIOBHH OKAa3aHHS YCIyr B OpPraHH3alMsX, B OTHOLIEHHH KOTOPBIX
nposoutcas HOK B 242 TORY.
2. MaTepuperannd, ouneHka H obo0meHye nonydeHHOH HH(opMailuM, pacdeT IOKasaTelnei,
XapaKTepU3YIOLHX o6lHe KpHTEPHH OLICHKH Ka4ecTBa YCIOBHH OKa3aHH YCIIyT.
3. GopMHpOBaHHE NpeMNOKeHHHA o6 yNyulleHHMH KadecTBa YCAOBHH  OCYINECTBICHHS
AeATeNhHOCTH MOCTABIIHMKOB COIHANBHEBIX YCIYT

16 lepeyens opraHM3aUmMii ¥ MHAMBMAYATHBIX [peqnpuHMMaTenel, nomiexaumux HOK B koHkpetHOM mepuone,
dopmupyeTca 3aKa3uMKoM M yTBepxcaaerca ObmecTeeHHbM coBeToM 110 HOK.
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3.00nem 3aKynaembix paGot (yemyr).

B cootBetcTBuM ¢ HacTosmMM TexnugecknM 3ananueM Mcnonaurens JIOIIKEH BEIIOIHUTE PaboTEh
(oxasath ycrmyru) no cGopy u o6o6ineHHI0 MHGOPMALMH O Ka4YeCTBE YCNOBMH OKa3aHMs ycIyr
B OpraHH3allusX COUHANBHOH chepsi cornmacHo [lepeyHio opraHuzaumi, B OTHOMIEHHY KOTOPEBIX
NPOBOJHTCS HE3aBHCHMMAs OLICHKA KadecTBa B roay, yrBepxaeHHoMy OOluecTBeHHBIM
COBETOM MO HE3ABHCHMOH ONeHke KavectBa'’ (manee — Ilepeuens, IIEPEYEHE NPHBOJHTCA B
npuinoXeHun K TexHuueckoMy 3anamuio), BKMIOYAd ONMCaHHe METOZIOB, KaHaloB c6opa,
00paGoTkn B 0606mIeHHS MAGOPMALUH O AEATENLHOCTH OprasM3alyi, pacdeT mMoKasaTelnefi,
XapaKTePU3YIOMHX 0GLIKEe KPUTEPHH OLICHKH KauecTBa YCIOBHH OKA3aHHs YCIYT, pEKOMEHAAHH
AL KOKAOTO TOCTABIMKA CONMATBHEIX YCHYT 110 YITYINEHHIO KA9eCTBA HX AeATeABHOCTH, obIIpe
PEKOMCHIAUMH /U] MOBBIMCHHS KAYECTBY YCJIOBHH OCYINECTBNEHHS YCIYT COLMMATBHOMN chepsl
(yxasatp) B cy6nekte Poccuiickoit DeaepaltHi/MyHHIATANEHOM 06pa3oBaHuy (ykasats).

4. Obmue TpeGoBaHNA K BLINOJIHEHHIO PaGoT (oxazanmio yeiyr).

1. Yenyru nomkHer GBITh 0Ka3aHBI B COOTBETCTBHH C:

Denepansupm 3akoHoM ot 0512.2017 Ne 392-d3;

3axoHoM Poccuiickoit ®emepamun ot 09.10.1992 Ne 3612-1 «OcHOBLI 3aKOHOOATENBCTBA
Poccuiickoit Penepammu o KyneType»

unu

®enepanbHEM 3aKoHOM 0T 21.11.2011 Ne 323-®3 «O6 ocHoBax OXPpaHHI 3[I0POBES IPAXKAAH
B Poccriickoii enepanum»

wiu

QepepanbHei 3akoH ot 29.12.2012 Ne 273-®3 «0O6 obpaszoBanun B Poccuiickoi
®enepauuun»

unu

QencpanbHbiM  3akoHOM or  28.12.2013 Ne 442-03 «O6 ocHOBaX CcONMAILHOIO
ofciyxnaBaHHA Ipaxkaad B Poccuiickoif Degepanpuy»

unu

QenepanbubiM 3akoHOM 0T 24.11.1995 Ne 181-®3 «O comuansHoi 3alIMTE HHBAIHIOB
B Poccuiickoii ®enepanumny;

nocraHosneHueM Ilpasurenscrea Poccmiickoit ®epepammu ot 31.05.2018 No 638
«06 yrBepxaeHuu IIpasun c6opa u 0606menns MH(OpMaNHY 0 KaUeCTBE YCIOBHIl OKa3aHus yeiyr
OpraHU3alHAMH B Cepe KyNbTYPEI, OXPaHbl SHOPOBbS, 06PaI0BaHHsA, COLHATHHOTO obcnyxuBanns
H (efepabHEIMH YYPEKACHHAME MEIHKO-COMHATBHOM 3KCTICPTH3EDY,

npukasoM Muntpyaa Poccum ot 23.05.2018 Ne 317u «O6 VTBEPXKICHHH IOKa3aTeneil,
XapaKTEpH3YIOUHX 00IIHe KPUTEPHH OLICHKH KaYecTBa YCIOBMH OKA3aHUA YCIyT OpraHH3aLHIMH
COUMANLHOTO ~ OOCHYXHBaHMS W  (elepalbHEIMH  YHpEXICHHAMH MEIHKO-COLHANIbHOl
SKCIEPTH3ELY;

npukasoM Muutpyna Poceun ot 31.05.2018 Ne 3441 «O6 yTBepKAeHHH EnuHoro nopaaxa
pacyeTa NokasaTelielt, XapakTepusylomuXx obIie KPUTEPHH OLEHKH KAaYecTBa YCIOBHE OKa3aHus
YCUIYT Opranu3auusMH B cdepe KyIbTYphl, OXpaHbl 3[0pOBbS, 0GPA30BAHMA, CONMAIBHOIO
obcmy)uBaHHA K (heAepalbHBIME YIPeKICHUAMHE MeHKO-CONHATBHON 3KCIEPTHU3EI;

npukasoM Muntpyna Poccun or 30.10.2018 Ne 675 «O6 yreepxaenun Meroauku
BBUIB/ICHHA M 0000LICHAS MHEHHA TPAX/IAaH O KaUecTBE YCHOBHH OKa3aHus YCIIYT OpraHu3alHaIMu

17 3akazumk ocrasnder 3a coboit TIpaBo 3aMEHATh OpraHu3aliy B IlepeuHe, npH HeOGXOAMMOCTH, He M3MEHAA ¥MX
KOJIHIECTBA.
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B cdepe KyIRTYypH, OXpaHBl 340pOBBi, 00pa3OBaHHA, COLMANLHOTO OOCITYXMBAHHA
4 deneparbHBIMH YYPEKICHUAMH MEAHKO-COLMATBLHOM SKCIEPTH3EIY;

IepeYyHeM OpraHH3aluii, B OTHOLICHHH KOTOPEIX IPOBOAUTCS HE3ABMCHMas OLIEHKA KAaYeCTBa,
yTBepkAcHHBIM OOIIECCTBEHHEIM COBETOM IIO HE3aBHCHMOH OLIEHKE (ABIAETCHA IIPHIIOIKEHHEM
K TeXHHYECKOMY 3aIaHHIO);

HWHEIMM HOPMaTHBHBIMH aKTaMH cyOwexta Poccmiickoit ®epmepauun Hunm obnactu
ColMaNbHOI chepsl (yKasaTs).

2. COBOKYIIHOCTE HCIOJIb3YEMBIX IIPH OKa3aHHH YCNYr METONOB [JOJ/DKHA ITO3BOMMTH
HOJNY4HTh HHOOpMAIHIO O JeATeNbHOCTH OpraHu3aiyii couuanbHOd cdepl O CleaylomuM
HaIpaBIICHIAM

—  OTKPBITOCTB ¥ JOCTYITHOCTE HHbOpManuu o6 opraHi3anyy;

— KOoM$OPTHOCTE YCIIOBHH NPeNOCTABICHUS YCIIYT;

— [OCTYIIHOCTH YCIIYT JUIL HHBAIHIOB;

— nobpoxenaTenbHOCTh, BEAUTHBOCTh paOOTHHKOB OpraHH3alluy;

— YZOBJIETBOPEHHOCTEH KAYECTBOM YC/IOBHH OKa3aHHA YCIIYT.

3. C6op u obobmenue HHOOPMAIIHH O KaYecTBE YCIOBHIA 0OKa3aHHs YCIYT OCYINECTBIAIOTCS
0 KaXIOH OpraHH3alliH, B OTHOLIEHMH KOTOPOH IPOBOHIMTCS HE3aBHCHMAas OLIEHKA KayecTsa,
B COOTBEICTBHM C TNOKa3zaTelAMHM, XapaKTEpH3YIOUMMH oO0ulde KPUTEpHH OICHKH KauecTBa
YCIIOBHH OKa3aHHA YCIIYT.

HcrouskkaMi HHpoOpMalHH 0 KadecTBe YCNOBRIE OXazaHus yCIyr ABJIOTCA:

~ ofpHUMANbEBIe CcaliTBl opraHuzanMii B HH(GOPMaIMOHHO-TEIEKOMMYHHKAIMOHHON ceTH
«Hureprer» (B T.4. odpHIMaNbHbIE CTPAHHIIBI OPraHA3alui Ha calfTax OpraHOR BJIACTH -
NIPH HAMYHHK), HHGOpPMalMOHKEIE CTEH B B IOMEINEHHAX YKa3aHHbIX OpraHu3aluii;

— o¢punmmanpHell calfiT A pasMeleHMA HMHQOpPMAallEH O TOCYAAapCTBEHHBIX U
MYHHUMOAIBHBIX YYpPekKAeHHIX B HH(OpMalMoHHO-TENEKOMMYHMKAIHOHHON CceTH
«HTepHET”» bus.gov.ru (B TOM 4HCIEHa Ipe/IMET aHANH3a CBEJIEHHI 0 HanU4nu K pabore
¢ xamobamu ¥ oOpalllcHHAMH IPaxIaH);
pesynbTaThl H3YUYEHHMs YCJIOBHH oOKasaHMA YCAYT B OpraHM3alHM, IONydYcHHEIe
CNEeOYIOIUMH cIiocobamu:

* BKJIOYEHHOEe HaOMoAEeHHE - H3YYcHHE HanMyMs, (GYHKOMOHHpPOBaHHMA M COCTOSHUA
YCJIOBHIt HEMOCPEACTBEHHO NPH NOCEINEeHUH OpraHn3aliuy;

* KKOHTpOJBHaA 3aKkynka» (oOpaineHue B opraHM3aljuio o TenedoHY, [0 3NEKTPOHHOM
[IOYTE, HAa 3JEKTPOHHBIE CEpPBHCBI OT HMEHH NOJydaTend YCIyr/oT MMEHH BHPTYAJILHOIO
[IOJTydaTens yciyr);

* M3y4YeHHe HAJUYMS M COCTOAHHA YCIOBHH MOCTYIHOCTH OpraH#3alldi H HOCTYIHOCTH
YCAYT [UISl HHBAIU/IOB HENOCPEACTBEHHO B TIOMEINEeHHHN OPraHN3aIHH;

* onpoc noTpebuTeneil ycayr Ans BEIABICHMSA MX MHEHHA O Ka4yeCTBE YCIOBHH OKa3aHWs
YCIIYr Ha OCHOBE eXHHOM (OPMBI aHKETHI'® ¢ HCHONB3OBAHHEM CEPBHCOB OGHIHANLHOTO CaiiTa
H/MNM TPUITOKEHUH rpaXkIaHHHA H OIepaTopa,;

» onpoc moTpeduTenet YCIyr ¢ HCIONb30BAHNEM AHKETHI, pa3sMEINECHHOH Ha OQHIMATLHOM
caiiTe OpraHH3aliM COHUATBHOK cdepbl B ceTH VIHTepHET, B OTHOIIEHHN KOTOPOH IMPOBOAUTCH
He3aBYCHMAs OlEHKA Ka4decTBa YCJIOBHH OKa3aHMs YCHYr HiIM Ha oQHOuameHoM caiite
¢emepabHOro OpraHa WCHONHHTENHHOH BIaCTH, OpraHa HCIONHMTENBHOH BIAacTH cyOBexTa
Poccuiickoif ®demepanuH (oprasa MECTHOTO CaMOYTIPaBIICHHA);

18 ¢ yueToM cenudUKM 061acTH COLMANBHOH cep.
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"OMpoC MOTpeOMTENell YCIYr C©  HCIONB3OBAHHEM AHKETHI, pa3sMeIleHHol Ha
CHCLHANH3MPOBAHHOM  CalfTe/CepBuCE OpraHM3aUMH, C KOTODEIMH B  COOTBETCTBHH ¢
3aKOHOZATENECTBOM Poccuiickol Penepauud o KOHTPAKTHOM CHCTEME B ctepe 3aKyNIOK ToBapoB,
paboT, yemyr ana obecnedeHMs rocygapcTBEHHBIX M MYHHIMOAIBHEIX HYXKHA 3aKIOYEHBI
rocynapcTBeHHbIE (MYHUUAOAILHEIE) KOHTPAKTH Ha BEIIOHEHHE pabor;

* ompoc MoTpeGuTeNell YCIyr [UIs BEIABICHHS UX MHEHHA 0 KauyecTse YCIOBMI OKasaHus
yCInyr Ha oCHOBe eHHOH (OPMEI OIpoca B 04HOM (opMaTe Ha OCHOBE HHTEPBBIO, Tene(OHHOro
OHnpoca, Ha OQHIHATEHOM caiiTe OpraHH3aNHE CONMATLHOMN cheps B T.IL.).

IlpH OTCYTCTBHM B OpraHM3alMM COMHATBHOM cepel momyuatenef ycnyr - uHBAMMNOB
1enecoobpasHO IPEeAyCMOTPETh BIMIOYEHHE B COCTAB Y9aCTHHUKOB OLIEHKH MpeJCcTaBUTENe
Obmecreentoro copera mo HOK, B ToM umcie oGIIECTBEHHBIX COBETOB 110 HOK npu
OpTaHH3aIMAX COUHANEHOH CQephl, o6WECTBEHHBIX OpraHM3alMii MHBATHIOB, CHEeUMAaNnHCTOB,
MMEIOIEX CTICHATBHYEO NIOATOTORKY 110 BONIpOcaM o6eciiedeHns JOCTYIHOCTH 065EKTOB | ycuyr
AL MHBANH/IOB, BOIOHTEPOB, BIANCIOIIMX KOMIETCHIHAMY I/ OPOBENCHHA TAKOi OLCHKM Ha
COOTBETCTBHE YCTAHOBICHHBIM TpeOoBaHHAM'?,

C6op undopmauun nposoautes ouHo, mpH HEIIOCPEACTBEHHOM MOCEIICHHH OpraRH3aIMy
colManbHOK cdepel M Bcex ee¢ Pmmanos, TEPPUTOPHANLHO 0GOCOGNEHHBIX CTPYKTYPHBIX
nIoApasAeneHuid H UHBIX 00BEKTOB, HaXOAAMMXCH Ha 6alaHce OpraHusalny, noaiexatmei onexxe,
Ha IUIOIMIAJKE KOTOPBIX OCYLIECTBIAETCA OKa3aHHE YCYT.

4. Ilpu nposezennu pabor (oxazanum yciyr) mo cbopy u o6obienuio urpopManEn o
KayeCcTBE YCNOBHH OKasaHUA YCHOYr OpraHM3alMAMH CONMAIBHON chepsl  pexomeHmyerca
HCIOJIL30BAHHE €MHOr0 HHCTPYMEHTAPUA — MOOMABHOTO NpHOKeH s L1a OnepaTopa, faHHE
KOTOPOTO CHHXPOHU3MPYIOTCS C HaHHEIMH OQHIIMATLHOrO caiiTa.

5. TpeGoBanus K pesyanTaram BoinoHeHus paGor (oxazanns ycayr)

PesynsraroM BhmONHeHus pabor (okasamms ycnyr) spagercd HHGOPMAlHOHRHO-
AHANMTHYECKHH OTYET 06 OKa3aHHBIX yCMyrax mo c6opy H o60GImeHHIo HHpopMalumy B pamkax
TIPOBCACHHUS HE3aBUCHMOH OIICHKH KaueCTBA OPraHM3alMsMH CONMATLHOM cepsl B _____romy
(manee — Otuer).

OTver mpeicTaRNFETCA [0 BCEM OPraHH3ALHAM, BKIOYEHHEM B nepeYeHk OpraHu3aifHii,
[oJIeKAIMUX OLSHKE B rofgy (B COOTBETCTBHMM ¢ INpHNOKeHHeM 1 K TEXHHUYECKOMY
3a/laHHI0), Ha OyYMaXHOM HOCHTENe H B (opMme BNEKTPOHHOIO JHOKYyMeHTa (B ¢opmare,
obecneyMBalOIEM BO3MOXXHOCTE JaibHeHmme) o0pabotkn uEGOPMAUKK H pasMelleHHE Ha
odHUHANEHOM CaliTe).

IIpoBeaeHHe OLIEHKH OCYIIECTBIISETCS B COOTBETCTBHH C lopsanxoM neHcTBHl B pamkax
cGopa HH(OpMAIIH 0 KAYECTBE YCIOBHH OKA3AHHS YCIYT (npunoxenue k Texsu4ecKkoMy 3ananuo
WM K FOCYAapCTBEHHOMY KOHTPAKTY).

OTyer DO/DKEH COmEPHKATE:

~ COTaCOBAHHEIE C 33Ka3YMKOM NNaH-IpaduK INpOBENEHHS MEPONpHATHH 110 cbopy

HHGOPMalWK ¥, 06BeM IeHepanbHON ¥ BEIGOPOUHOI COBOKYITHOCTH (€CIM OHH He OBIIH

YCTAHOBJICHEI B TCXHHYECKOM 3a/1aHHH) B KaXHO0H opranmsanuy;

— CIHCOYHEIA COCTAaB JKCNIEPTHBIX IPYNI MO KaXKIOM oprasusaimy, nognexameii HOK

B COOTBCTCTBHH C TCXHHYCCKH 3a[aHHEM, JOJDKEH OBITH NpeACTaBlIeH B COCTARE OTYETHOIN

JOKYMEHTALHH,;

¥ CH 59.13330.2020 «CHull 35-01-2001 HAocTymHocTh 3MaHMll W cOOpYXKeHM#t fUIS MAIOMOGHIBHEIX rpynn
HACCICHHAY,

47




— NepBHYHBIE AaHHBIC 110 nokasarenaM HOK B cootsercrBuu ¢ ExuHemM nopaakoM pacueta
nioKa3aTeneil He3aBHCHMO# OLIEHKH KaYecTBa,

uHbopManuio o daxTHyeckoM o6beMe BHIGODOUHOW COBOKYMHOCTH TpakiaH —
noNyyateneii yciuyr, NpHHSBIOMX YYacTHE B OIEHKE YAOBIETBOPSHHOCTH KauyecTBOM
YCNIOBUH OKa3aHus ycuayr (B paspe3e METOJOB M KaHAloOB c0opa MHEHMsS TIpakIaH),
¢ 060CHOBaHHEM,

AOKyMEHTalbHblE CBUAETENLCTBA, MOATBEPHKIAIOMINE NOCTOBEPHOCTh IIpelCTABIEeHHOMN
uHpopMauuH (PoTo/BHNEO MaTepuanbl H3 OpraHM3AlNH, MONTBEPKIAOIHE HANAYHE M
COCTOSIHUE YCJIOBHH OKa3aHHWil yCIyr B opraHMsauusax, nomexamux HOK, sanonsennsie
OIIPOCHBIE JINCTEI B OyMajKHOM BHJE II0 HTOTAM OYHBIX MHTEPBBIO C MONYYATEIAMH YCIyT
H/MIH BEITPY3Ka HOAHHBIX B 3JIEKTPOHHOM (opMaTe NpH MCIONB30BAHHMM MOOHIBHOTO
NPUIOKEHHs Oneparopa), HAGOPMANKA O KONHYECTBE BHIE30B B OPTaHH3ALMH, CIHCOK
SKCIEPTOB, MNPOBOAMBIIEX cOOp HHGOPMALMHM HENOCPEACTBCHHO B OPraHM3alMsX,
NOJIEXKAIIHX OLIEHKE;

= pe3ynbTaThl 0000INEH A NaHHEIX B Pa3pe3e NOKA3ATENeH U KPUTEPHEB OLIEHKH:

*  pe3ynbTarsl 0000menns NaHHBEIX 06 MHGOPMANMH, pa3MEINERHON Ha OhHMIMATLHEIX
cafiTax opranuzanuii B ceTH HHTepHer ¥ HHPOPMAUHOHHBIX CTEHAZX B HX
IIOMEINEHUSAX;

*  CBeleHHs 00 yNIOBIETBOPEHHOCTH IPAX(IaH KaYeCTBOM YCHOBHIA OKa3aHHs yCIIyT,

*  3HAYEHMH N0 KOKAOMY MOKA3ATENIO, XapaKTepH3yIoleMy o0lupe KPUTEPHH OLEHKH
Ka4ecTBa YCJNOBMH OKa3aHHs YCHYT NOCTaBIIHKAMM COLMANbHBIX ycnyr (B Gaiax),
paccuuTaHHBICE B COOTBETCTBHH ¢ EIMHBIM [OpAJKOM pacyeTa IIoKasaTenei
He3aBHCHMOH OlIEHKM KadeCTBa,

~ pe3ynetarel 0600IiCHHS HAHHBIX B paspese TEPPUTOPHANBHOM CIEHHMKH H/HIH
pacupeleneHHol CTPYKTYphl OpraHH3alHi, MOUIeXKaIlUX OLEHKE (B TOM YHCHE - C YYETOM
MMEIOIHXCA GHANANOB, TEPPHTOPHAIBHO 060COGISHHEIX. CTPYKTYPHEIX OApaseneHuit 1
HHBIX OOBEKTOB, HaxoJAlIMXcs Ha OalaHce OpraHH3aUMM, NOMIEKAIICH OIleHKe, Ha
IUIOIIA/IKE KOTOPBIX OCYLIECTBIIIETCH OKa3aHHE YCIYr), B paspe3e BUJOB/THIIOB
OpraHH3alui COUMANTBHOR cdepbl (B TOM HYHMCNEe - C y4eTOM pasitHumii TpeGoBaHuil m
ANropuTMOB pacyeTa [moKasarenel 118 oTpaciei couyansHoi ceprl ¥ rpynn oprann3anmui,
3aKpeNeHHBIX 3aK0H0AaTeNEHO);

— KOHKpeTHEIe HEeJOCTAaTKHM 10 KaKJAOH OpraHM3alliM, BBIABIEHHBIE B Xxome cbopa u
0606meHns HHGOPMALHMH O Ka4ecTBe YCIOBHIX OKa3aHMs YCHyT.

B cooTeeTcTBMM ¢ TpeOOBaHHMAMM TEXHHMYECKOTO 3alaHHA, B OTYET Mo2ym Obimb

OONOTHUMENLHO BKAIOYEHDL.

— PpEHTHHIYW OpraHu3aui, TNpOIEAMHX OLEHKY, N0 CYSBeKTY/MYHHIHMIAIEHOMY
00pa3oBaHHIO H B Pa3sMM4HBIX paspesax (0 BUAAM/THIIAM OpTaHH3alHH, 10 KPUTEPHSM, 10
nokasarensam HOK);
conocTableHye GpakTHYECKHUX U NpENeNBHBIX 3HaYe kil [ToKazaTenei u kputepies HOK, B
T.4. C Y4eTOM CPEJHMX 3HAYEHHH MO COBOKYNHOCTH OPTaHH3allUH COUMANBHOH cheprl

2 HanpuMep, B 4acTH pacyeTa Nokasarens 2 «Bpems OXUIAHNA (PEOCTABNERHS YCITYTH (CPeAHEe BPEMS 0KMAAHKS
H CBOEBPEMEHHOCTE NPEAOCTaBIEHHA YCIyTH» 1o KpuTepuio KOMGOPTHOCTE VCIIOBHUH ITPEJIOCTABIEHUA
YCIIVT s opranusauuii B cdepe 06paszoBaHia U KyJIETYph, 4 Takoke B LENOM Pacyera ZAHHOTO KPHTEPHA, KOTOpbI
BNA opraHH3alMi KYABTYPHI, OCYIUECTB/AIOMMX CO3JaHMe, MCHMONHEHMe, TOKa3 M MHTEPHPETALVGO MpOou3BeIcHMI
JMTEPATYPHl H HCKYCCTBA HE WCIOJB3YETCA, a B 1eSiAX OMpeNe/ieHNa MTOTOBOH OLIPHKH KadecTBa IO OpTraHH3AlMK B
LIE/IOM HCTIONB3YeTCA pacdeTHas BIMYHHA 3HAYEHHA JAHHOTO KPHTEPHA.
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(MeawaHHBIE 3HAYeHHS), MAKCHMAIBHEIX 3HAYCHHMIL M0  CYOBEKTY/MYHHIMNANEHOMY
00pa3oBaHmIO, GaKTHYECKHX 3HAYSHUH MO KKIOH CpraHM3alliH ConHaTbHOM cheph, a
TaloKe CPABHUTENBHEIN aHANN3 Pe3YIBTATOB TEKYIUETO ToJa C pe3ynsTaTaMH He3aBUCHMO
OLCHKH Ka4ecTBa 3a mocleAHHe 2 rofa (B paspese KaxHoro KPHTEPHS U IOKaszareinei
OLCHKH HE3aBHCHMOM OLCHKM KadecTBa YCIOBUM oKa3aHms yeuyr) ¢ gopMynuposannem
BEIBO/IOB O NPHYHHAX MOBHIICHAS WY CHIKEHUS PE3YIIBTATOB,

AHANH3 KIHYEBLIX (THIIOBEIX WA Haubolee PacpoCTpaHEHHEIX) HEAOCTATKOB B LIEIOM 110
CYOBEKTY/MYHHIMTIANEHOMY obpazosanmio;

o0lie BHIBOABI M NPEIIOKEHHS TI0 COBEPIICHCTROBAHHIO NEATENHHOCTH OPraHH3alMit B
CyOBEeKTe/MyHHIMNANEHOM OOPa30BaHHH B COOTBETCTBYIOIER 00MacTH coumanbHoilt
cieprr;

TMpe3CHTAMA  pesynbTaToB cbopa M 06GoGWEHM uHGOpMauMM ans HpOBeJIEHHA
HE3aBHCHMOH JKCHEPTU3H M JEMOHCTPAUMH PE3yNLTATOR BHIIONHEHUS pabot (oxazanus
YCIIYT) Ha 3ace/lanuu o61ecTBeHHOro coeta o HOK.,
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IIprnoxerne 1
x TexnugeckoMy 3aganuio

Iepeuens
OPraHH3ANUH AJIf NPOBEACHHA HE3ABHCHMOM OIEHKH KauecTBa YCJIOBHH 0KA3AHUA YCAYT
B rooy
Bcero OpraHH3aIMH, H3 HUX: FOCY/1APCTBEHHEIE , MyHULIMNaNbHbIE

HErocyJapCcTBeHHBIE ; HHOHBHAYanEHBIE NPCANPUHHMATEIH

w!\)a—-

-
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[Tpanoxenue 2
K Texuuueckomy 3ananuro

IloxazaTtenu, xapaKTepu3yomue o6mMe KPUTEPHH OLIEHKH KA9eCTBA YCIOBUH 0KA32HAN
YCJIyT oprauu3anisMH CollMANLHOI chephl

[TpunoxeHnue GopMupyeTCst Ha OCHOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOMIEH 06IacTH
CONHAINBHOH chephl 00 YTBEpKIECHHH MOKa3aTeNei:
[Ipuxa3 MurkymeTyphl Poccuu ot 27.04.2018 . Ne 599
ITpuxas Munnpocseiuenus Poccun ot 13.03. 2019 . Ne 114
ITpuka3 Muno6pHayxu Poccun ot 31.07.2020 r. Ne 860
— Ilpukas Munsapaea Poccum ot 4.05.2018 r. Ne 201H
— Tlpuxas Muntpyna Poccun ot 23.05. 2018 r. Ne 317w
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IMpunoxenue 3
K TexuHugeckoMy 3afaBKIO

Tpe6opanusa k HHPOPMALHH, pa3MemIaeMoil HA OPHUMANLHBIX CAHTAX H CTEHZAX
B MOMeNeHNnH OpraHn3aunii connaibHoii chepnl

punosxenne GopmMupyeTCs Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIOIIEH 061aCTH
COLMANLHOM cephl ¢ YIETOM CHENYIONHX HOPMATHBHAIX AKTOB:

Coepa OcHoBaHH€ I YCTAHORJIEHHA 00beMa MHQOPMAIIHH TI0

nokasaremo «OTKpPHITOCTs U ROCTYITHOCTE HHGOpPMALK 06

OpraHM3aHK counansHoi cdeprn
(HAUMEHOBANUA HOPMAMUBHBIX NPABOGLIX AKMOE,
YCMaHAERUEAIOUUX NepeNeHt UHOPMAayuu, Komopas

pazmeuyaemcs Ha UHGOPMAYUOHKBLX PECYPCAX OP2aHU3ayUY)
KyneTypa cratbs 36.2 3akonma Poccmiickoit Pegepannn  «OcHOBEI
3akoHOHaTeNbCTRa Poceniickoit @enepalluu 0 KynsTypey;
npukas MuukynasTypsl Poccum ot 20.02.2015 Ne 277 «0O6
yTBepxkacHHM  TpeGoBaHWii K couepxanuic u  dopme
npemocTaBieHMs MH(pOpMAlMM O JIEATENBHOCTH OpraHu3auui
KyNnbTYpEI, pasMeLnaeMoi Ha opHUIIHANEHEBIX caiitax
YIONHOMOYEHHOTO (efiepanbHOTO OpPraHa HCIOJIHHUTEIbHON BIacTH,
OpraHOB TOCY[apcTBeHHOit BHacTH cyOnekToB  Poccuiickoi
®enepanuy, OpraHoB MECTHOTO CAMOYIPABJICHUs# U OpraHH3auuii
KyIbTYPHl B ceTi «MHTepHET»

OxpaHa 380pOBBA crathsa 79.1 Menepansroro zakona 21.11.2011 Ne 323-®3 «O6
OCHOBAxX OXpaHbl 3A0POBb rpaaaH B Poccuiickoi ®enepanuny,
npuxas Munszapasa Poccun o1 3012.2014 Ne 956H

O6pasosanne (soicuiee | craths 29 ®esiepanbHoro 3akona 29.12.2012 Ne 273-03

u OononHumenbHoe «06 obpasosanuu B Poccuiickoit Penepanuny;
npogheccuonaibHoe Tocranopnenne [Ipasurenscrea Poccuiickoit @enepanyu ot
obpaszosanue) 20.10.2021 Ne 1802 «O6 yreepxnennu Ilpasun pasMemeHnuns Ha

ouLMaTEHOM caliTe 00pa3oBaTebHON OpranK3alliy B
HHGOPMALMOHHO-TENEKOMMYHYKAIIHOHHOHA ceTH «MHTepHeT» 1
o6HoBneHUA HEGopMalK 06 06pa3oBaTENEHON OpraHU3alKH, a
TAKOKE O IPU3HAHMM YTPATHBIIHMH CHITy HEKOTOPBIX aKTOB H
OTHENBLHBIX TONOKEHHI HEKOTOPBIX akToB [IpaBuTenLcTBa
Poccuiickoit Gepepanuny;

npukas enepanbHoii ciryx6s! o Bagzopy B cdepe obpazoBanus 1
Hayku oT 14.08.2020 Ne 831 «O6 yreepxaeHuu peGoBaHuit K
cTpykTYpe odunpansHoro caiita 06pa3oBaTeNbHON OpraHu3amnuH B
HHGOPMALOHHO-TENCKOMMYHHKAUIHOHHOH ceTH «HTEepHET» U
dopmaty peACTaBIEHH Ha HEM HHGOopMaLMm

Ob6pasoranne (ocHogHoe | cTatha 29 denepanbroro 3akona29.12.2012 Ne 273-03

obuee obpazoeanue, «Q6 obpazosauuu B Poccuiickoff enepauun;

cpedue TMocranosnenne IIpasutenscrsa Poccuiickoit denepanuu ot
npogeccuoHaibHoe 20.10.2021 Ne 1802 «O6 yreepxxaenuu [Ipasun pasmerneHus Ha
obpasosanue, odpHuAATEHOM caiiTe 0GpasoBaTeIbHONH OPraHU3alMH B
npogpeccuoranvroe MH(bOPMALIHOHHO-TEICKOMMYHHBKaUYOHHO#R ceTh «uTepHeT» 1
obyqenue, o6HoBIeHHS HHopMauuH 06 o6pa3oBaTeIEHOA OpPraHu3aI|y, a
dononnumennroe obuee | TaxKe 0 IPU3HAHMHY YTPATHBIUMMHU CHITY HEKOTOPEIX aKTOB M
obpazosariue) OT/AENBHBIX NON0XKEHNH HEKOTOPEIX akToB [TpaBuTENBCTBA

Poccuiickoii enepaunny;
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npuka3z GeaepanbHol ciryxOH N0 Hau3opy B cdhepe obpazoBanus u
Hayku oT 14.08.2020 Ne 831 «O6 yreepxaesun TpeGoBanHil k
CTPYKType odpumuansHoro caiita 00pasoBaTe/bHON OpraHU3alHy B
HH(OPMALHOHHO-TENEKOMMYHHKAMORHOM cetd « HTepHET» H
$opmary npencrasnenus Ha HeM MHbOpMamME» (C H3MeH. U
JOMOJH. )

ConnansHoe
oOCcnyXHBaHHE

crarbs 13 QexnepansHoro 3akona 28.12.2013 Ne 442-d3 «O6
OCHOBaX COUHAIBLHOTO 0OCIY)KHBAaHMA Mpaxkiad B Poccuiickoii
Denepanun»,

nocraHosieHre IIpasuTtenscTea Poccnitckoit ®enepauny ot
24.12.2014 Ne 1239 «O6 yreepxaerun IIpasun pasMerueHus u
0OHOBIEHHA HHPOPMAILMH O MOCTABIIEKE COUMANTLHLIX YCIYT Ha
O(pHUMATEHOM CaliTe HOCTABIMKA COLMATLHBIX YCIYT B
HH(QOPMAMOHHO-TENEKOMMYHHKALHOHHON ceTH «HTepHeTY;
npukas Murtpyzna Poccnn 17.11.2014 Ne 8861 «O6 yTeepxnenun
Ilopsanxa pasmelneHud Ha ohUIUATLHOM caiiTe MOCTABIMHKA
COMHAIBHBIX YC/IYT B HHPOPMaKOHHO-TEIEKOMMYHHKAIHONHOH
cetn «MHTEpHET» U OOHOBNEHH HHPOPManHH 06 TOM
NOCTaBINHKeE (B TOM YHCTIE COAEPKAHMS YKa3aHHOH HHAOpMALMY 1
(opMEI ee ipeocTaBnenyaY;

Menuko-corMaipHas
3KCnepTH3a

cTates 8 ®enepanbHoro 3akoHa 24.11.1995 Ne 181-D3 «O
COLHANBHOM 3alnuTe MHBANKHIOB B Poccuiickoit denepamuuy»
npukas Muntpyna Poccuu ot 28.02.2018 Ne 1220 «O6
YTBEp)KACHHH TpeboBaHMH K comepxanuio u gopme
NpeloCTaBICHHA HHGOPMAIIHH 0 AEATENEHOCTH (eNepaibHbIX
YuIpeKACHHH MEAUKO-CONHANBHOMN IKCIIEPTH3E], pasMelaeMoil Ha
odunmanbHEX calitax demepanbHEIX YUpeXIeHAR MEIUKO-
COLIHANEHOM 3KCIEPTU3E! B HHPOPMALOHHO-
TEIEKOMMYHHKAILMOHHOM ceTh «MHTEpHETY

IIpu nposepke OTKphITOCTH M AOCTYRHOCTH UHGOPMAUKK 06 OPTAHH3ALMY COLMANLHON
c(bepm B pamMKax KpHTepus 1 u3 mokasarens 3 (HOCTYIHOCTB YCIYT ANA MHBATHIOB) JOJDKHEI
YYUTBIBATECA TpeOOBAHMA, YCTAHOBICHHBIMH B cootBerctBun ¢ I'OCTIOCT P 52872-2019
«HTepHeT-pecypesl ¥ Apyras HHGOpPMAIH, IPeACTaBNeHHas B JIEKTPOHHO-UM(POBOiL dopme,
TpefGoBanud AOCTYNHOCTH A MOAEH C MHBAIMAHOCTBIO M APYTHX JMI[ C OTPAHHYEHUAMY

KXH3IHCICATCNIBHOCTH Y.

33




Npunoxenue [
K MeToau4eckuM peXoOMEHIALMAM
10 OpraHu3alliM paboThl B paMKax IIPOBEACHHUA
HE3aBHCHMOH OIEHKM KayecTBa YCIIOBHI OKa3aHMs YCIYT
OpraHu3alMaIMA B cepe KyIsTyphl, OXpaHsl 310POBb,
oOpasoBaHsi, CONHANBHOr0 0OCTYKHBaHHU
H (eIepanbHBMy YUPEXKIEHHAMH
MEIHKO-COLHANBHON IKCIIEPTH3BL,
YTBEPXKIEHHBIM NPHKa3oM MHUHUCTEpPCTBA TPy
U colMaaLHOM 3amuTe! Poccuiickoit @enepanuu
ot g%mé,izm N 899

TpeGoBanus H MeTOIKYECKHE PEKOMEHAALMH
(manee — peKoMeHAANME) 0 PA3MEMIEHMI0 B OPraHu3auusaX B cdepe KyALTYpbl, 0XpaHbI
370pOBLA, 06PA30BAHHS, COHAIBHOF0 06cayRKHBaHHASA | (elePANbHBIX YIPeKIeHUAX
MEeTHKO0-COLNANLHOM KCIIEPTH3HI (flasiee — OPTaHH3ANMM), A TAKKE HA OPHUMATBLHBIX
caiiTax oprapmanuii QR-koaos ANg NPOX0XKIEHMS OUEHKH KAYeCTBA YCIOBHH
OpeJOCTABJICHNA YCJIYT

B noOMeleHHH KaxIol OpraHM3aliM, a TaKKe Ha odQMUMaNbHEX cafiTax/CTpaHALax
opranmsauuii, B KoTopslx HOK mnpoBogurcs B TEKYIIEM roay HOJDKHEI OBITE pa3sMeIneHbl
nepcornduurposanHsle QR-KOML! U OUESHKH KadecTBa YCIOBHH IIpeNOCTaBNEHMA yCIyr
KaOKIOW KOHKPETHON opranuzalifel HX IOMy4aTeJIMM, KOTODBIA NacT BO3MOXHOCTE OTKDHITH
CTpaHHITy OpraHM3aluy Ha oHUMANEHOM caliTe MO0 B MOGHIBHOM NMPUIOKEHHH TPRKIAHHHA
«Hare MueHue» (Hanee — QR-xon) Ha BEIOOp MONBE30BATENS H NONYYHTH BO3MOXKHOCTE!

OLCHHTh KAYeCTBO YCHIOBHE OKa3zaHMs YCIyr B OPTaHH3alMAX COUMATLHOA cdephl
H OCTaBHTh OT3HIB;

OCTABMTH OOpalcHHe ¥ IOIYyYNTh Ha HETO OTBET (ISl 3TOrO Ha CTPaHULE, KyJa nepenuy
no QR-koxy, HYXHO HaxaTh «BepHyTbcsa Ha cafiTy» - OCYIICCTBHTCA HEPEXOL HA KapTOUKy
OpraHM3allMH, H TaM OCTABHTH o6pallleHHe);

O3HAKOMHMTBCA C TEKYINMM PEeHTHHrOM OpraHH3allMH, OCTABHTh OTMETKY O COTIIaCHH
M HecoTyacHH ¢ peittuHroM. OGpalllacM Ballle BHUMaHHE, YTO 3aMOIHHTh AHKETY MOXKHO
V1A OpraHM3alkK, B KOTOpo# B TekymeM roxy nposomurcs HOK, ma xaprouke opranmsanuu
MOJXHO OCTaBHTS 06 palienue, 03HaKOMHTCS ¢ OLIEHKOMH OpraHu3alluH 110 HOK, octaBuTh OTMETKY
O COJIACHM WMJIM HECOTJIACHH C OLCHKOM.

s ROCTHIKEHHs! OCTaBJIEHHOH 1emd HeoOX0AIMO:

Iilar 1. Kaxpmoit opranmsanyu ckauats QR-xo/, pa3MeINeHHbIH B KApTOYKEe OpraHu3aiuH
Ha oduuManbEOM calite B mozapasmene «[lepednn opranusanuii» noApasiena «Pazmernennan
uadopmauua» pasaena « HOK mns ynonHOMOYEHHBIX OpraHOBY.

Illar 2. Y6enurnes, uro npd nepexofe no QR-koay nons3oBare)ib NOMalacT Ha CTPAHKITY
OLIEHKH OpraHH3allid H HKMEET BO3MOXKHOCTBIO COBEPIIATH OUEHKY, OCTABHTH OT3BIB H
o3HakoMMThCAd ¢ HHGopmaumell (cm. Bpuue). EciM Ha CTpaHHIE OpraHH3alldM OTCYTCTBYET
Tpebyemas MHGOPMALH, HeOGXOAUMO A00ABHTE €e B IHIHOM KaOHHETE OPraHH3alKu.
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Ilfar 3. ObecneunTs pazpaboTKy YHHGHUMPOBAHHBEIX MAaKeTOB IUIakaToB ¢ QR-komamu
(manmee — mnnaKaTel) ANA pasMEIIEHHS B [OMEMEHHAX OpPTraHH3alMif B COOTBETCTBHM
CO CIIeAYIOIMMH TpebOBaHMIMH:

1. Heo6xomamo paspaboTath MakeThl MHaKaToB B GopMate A4 u A3.

2. Maker mnakaTa NODKEH COAEPXKATh CIEAYIOIIYI0 HHQOPMALMIO: JIOTOTHIBL
OpTaHH3al{MH H COOTBETCTBYIOLIETO OpraHa BJIaCTH NOACHAUTENBHEN TeKeT. [Ipumep:

«BAM Y HAC TIOHPABUJIOCB?

Yrobb1 ouennts YCJIOBUA npenocrasieHus yciyr Haseute kamepy Bamero Tenedona
U ckaHupy#ite QR-xoz.

Ilepeiins mo ccpuike BEl cMOXXETE OLEHUTS YCIOBHS OKa3aHHA YCIYT:

KompopT u caHMTapHO-IHTHEHHYECKOE COCTOSHHE NOMEICHHET

JobpoxenaTensHOCTE M BEXIHBOCTE pabOTHUKOB

Jlerxocte mony4enns undopmanin o paboTe OpraHU3alNe H ¢¢ TOYHOCTD

JlerxocTs 3amucu A5 MOMy4eHus YCIYTH H CBOEBPEMEHHOCTE €€ OKa3aHHA

JOCTYNIHOCTE I HHBANH/IOB

OcTaBHTE ¢Boe oOpalienue
Baiua oueHka NOMOXeT HaM CTaTh JIyqlle H YOeAuTBCS, 4TO BCE XOpoIno!»

Pasmemenue QR-kofia va GanHepe: pekoMennyemsiii pasmep QR-koza coctasnser ofHy
AECATYIO PAacCTOAHHSA CKAHHPOBAHHMA MM cooTHOmeHHe 10:]1 1 onpe/eaeTcs MCXOAS K3 pasMepa
OaHHepa.

3. Jlu3aiiH MakKeTOB M/IAKATOB NOMKEH OHITH pa3paboTaH HCXOAA H3 OTPAcAeBOi
cneuuduky. I1pu 3T70M nomkHa 6LITH 00ecnedeHa OCTATOYHAA KORTPACTHOCTD UIA CHHTHIBAHUSA
QR-koza.

Iar 4. CdopmupoBats nepeveHs MOMEMEHHH, B KOTOPBIX JOMDKHBI GBITH pa3MeIeHB!
IUIaKaTel, TpeOOBaHMA K KONHMYECTBY M pasMepy IUIAKATOB B pasiHUHBIX IIOMELIEHHUAX
OpraHU3alHH HCXOI M3 OTPaciieBoH crienu$uKy U cneayolwmx rpebosanmii:

1. IlnakaTel DOKHBI GBITH pa3MEIEHH! B NOMELIEHUAX OOMIETO MONB30BAHKI H MECTax
CKOILAeHUs JNoAeH (BXOAHBIE MPYIIIbI, KOPHAOPH! M 30HbI OXKHAAHKS, CARKTAPHO-TUTHEHHYECKHe
IOMEeIMeHus H T.J.) ¢ UeNbI0 OLECHKH CaHNTapHO-TMTHEHHYECKMX YCNOBHi, komdopra 30H
OXMIaHHA (OTIbIXA), HATHYMA M JOCTYNHOCTH NHTHEBOH BOJBIL, JOCTYITHOCTH TOMEIEHMH 1is
HHBAIM/IOB, HAMYHE H NOHATHOCTH HABHIAUMH B INOMELNEHHAX, a TAakkKe TPaHCHOPTHOH
JOCTYITHOCTH OpraHH3aIHH.

2, TlnakaThl QODKHE! OBITH pasMeIIeHH B TOYKAaX KOHTAKTA ¢ [ONYYaTEMH YCIYT
(perucTparyphl, NpUEMHBbIE, CIpPaBOYHbIE, KaOMHETHI CIENUATHCTOB, MECTa pasMeINEHHS
HHGOPMAIMOHHEIX CTEHAOBR H T.A4.) € LEIBIO OLEHKH XOOPOXKENATENBHOCTH H BEKIHBOCTH
paboTHHKOB ‘opranmaupm, AOCTYIIHOCTH H IIONHOTHl NPENOCTABNEHHA Heo6XomuMoil
HHPOPMAIHM, CBOEBPEMCHHOCTH OKas3aHHMs YCIYTM M BPEMEHH OXHMAAHHA, a TaKKe
Opra’M3allHOHHEIMHU YCIOBHAME IPEIOCTABICHHUS YCIIYT.

3. Pasmep muakara i pasmemenns (A4 win A3) onpeaensgercsa HCXoAs U3 ocobeHHOCTe
MOMEINCHHES, BIHAIOIMMX Ha JaNBHOCTh ckaHupoBaHHA QR-kona.

4. KomA4ecTBO IJIaKaTOB JAODKHO OBITh ONpefeieH0 HCXOAS H3 KOJMYIECTBa OMELICHHH
H TOYEK KOHTaKTa ¢ MOJIL30BATENRMH YCNYT, U He MoeT OHITh MeHee JBYX MNd KakIoi
OpraHH3alliH, PaclloN0KEHHEIX BO BXOJHOM Ipynne H OCHOBHOH TOUKE KOHTAKTA C IOCETHTENAMH
OpraHu3alyH.

Illar 5. B cnyuae, ecnu orpacneBas cnenuHKa IPEANONAraeT BEIAAYY IIOCETUTENAM
MarepHanoB Ha OyMaXHOM HOCHTENE (PEKOMEH JallHH Bpaya, GHIIeTH, TAIOHE], HHPOpManHOHHO-
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nosurpaduveckas NPoAYKUKS, TaMATKH, OYIIIETH H T.K.), HeobXoaumo copMHpoBaTs HepedeHb
PEKOMEHAOBAHHBIX BHAOB OyMaXHBIX HocUTenelH ana pasMemernns QR-kona.

[lar 6. B ciydae, ecnd B NMOMEMICHUIX OpraHu3alMd ecTh Mupposeie ycTpoiicTha,
npeAHasHaYeHHBIE JUId HCTIONB30BAHMA IOCETHTENAMM (TEPMHHANB! 3allCH, KOMIIBIOTEPHI
¢ OasaMul JaHHBIX, TEJEBH30PH M T.I.), HeoOXoOMMO chOpMHpOBaTh NepedeHb LHGpPOBLIX
ycTpoiicts i pasmemenus QR-kopa.

Ilar 7. Opraam3oBaTe pasMemieHue QR-KOAOB B COOTBETCTBHH C IONYYEHHEIMH
MaTepuanaMH | TIpH coGIIOACHHM CEMAYIOIMX TpeOoBaHH M.

1. TpeGoBaHHs K pa3sMEILECHHIO NIAKATOR B IIOMEMIEHHIX.

IToBepxHOCTE MaTepHana, Ha KOTOpOM OpraHM3allded HameyaTaH IUJJakaT He [OJDKHa
06pa3oBbIBATE 3AJIOMEI, pacTshKeHHd H ciuiagky. [levats nomkHa OBITH YeTKOM, BeTONEpEAaYa
KOppeKTHOM. B mnoMelneHmsx makaTel pasMeINaloTcd Ha YPOBHE Ifa3 HIM Ha YPOBHE
NPUIIOAHATOR PYKHM B3pocnoro denoseka. IIpH OTCYTCTBHH 4E€TKO ONPEAETSHHOTO MecTa
pa3sMeIeHHa B IOMELIEHHH COTJIAcHO 1.2, Jydlle pa3sMELIaTh NJAKAT Ha BUIHOM MECTE PAIOM
¢ YacTO HCIIONE3YEeMEIM OpeAMepaMul (IBEpH, PaKOBMHEI, 3epKaa, KyJepsl H T.7.) lomkHa Grrre
o0ecriedeHa OTKPHITOCTh H JIOCTYIIHOCTh CKaHHpoBaHMA QR-Koma, OTCYTICTBHE (H3HYECKHX
NpenATcTBUil Nepen  pasMelleHHBIM InakatoM. JlokHO OBITE ofecredeHO OTCYTCTBHE
AHGOPMAlIHOHHOTO IOyMa BOKpYr Nnakata (OH n[omkeH ObITh BBJIENEH OT JApPYTHX
HH(OpPMALMOHHEIX 00BIBIEHHI).

TMocne pasMelieHHd KajkAoro IlakaTa HyxHO yOemuthca B ToM, uro QR-xox moxHo
yIno6HO NpPOCKAHHPOBAaTh, W OH BEAST HAa HY)XHYIO CTPaHHIY YYCTHOH KapTOYKH OpTraHM3allHuy
obuIHATEHOTO calTa.

2. Tpeboranus k pasmemenso QR koma Ha GyMaXHBIX HOCHTEILIX:

QR-KO/ A0JXEH CONPOBOXAATHCA IOACHUTENLHEIM TekcTOM. [Ipumep: Oyenume ycnosus
npedocmaenenus ycnyz ucnonvsys QR-xoo!

Pasmep QR-xoaa Ha GyMaKHOM HOCHTENE JOMKeH OBITE He MeHee 32x32mM. Kaskeni Buz
fyMaxKHOTO HOCHTeAs HYXKHO IpoTecTHpoBaTh M ybOenutecsa, uro QR-kom MoxHo
NPOCKaHMPOBaTh, H OH BeJEeT HA HYXKHYIO CTpaHHMUy YYEeTHOH KapTOYKH OpraHu3aliy
odbunmansHOrO caiTa.

3. TpebGoBanus k pasmeneruio QR-koma Ha nn(ppOBEIX YCTPOHCTBAX OpraHu3auil.

QR-xox pasMelieH Ha 3aIyIABHOM CTpaHHIIE YCTPOKCTRA (CTPaHKLE PeXUMa OXHIAHKI).
Haxn QR-komoM pasMemieH compoBofuTenbHENi TekcT. Ilpumep: Umobw oyenums ycnosus
npedocmasnenun yciye ucnonvsyiime QR-x00 wiu nepetioume no ccolike Huice.

Pasmep QR-koga oGecnedynBacT BO3MOXXHOCTH €r0 CKAHHPOBAHMS M COCTABJACT OXHY
[ecATyl0 paccTOsHMs ckaHupoBaHus man cootHomenme 10:1. Tlon QR-xonom pasmemena
aKTHBHAA CCBUIKA JUIi 1epexoia Ha CTPaHHIy OLEHKH YCJHOBHH OKa3aHHA YCIyT
cooTBercTBYOmEil opranusanuu (Cchlika pasMetaeTcs Py yCROBHY NOAKIIIOYEHHSA YCTPORCTBa
K ceTn matepHer). Kaxmoe mudpoBoe ycTpoHCTBO HYXHO NPOTECTHPOBATH M yOeAMTHCH,
yro QR-KOJ MOXXHO MPOCKaHHPOBATh, B OH BEAET HAa HYXHYKO CTPaHHMUIY YHETHOH KapTOuKH
opraHH3auuy oQHIHATBHOTO CaiTa.

4. Tpe6opanus x pasmermeHuto QR-kona Ha opHIHATLHEIX CaliTax.

QR-xoj pasMellleH Ha 3arfaBHoi CTpaHHIle cafiTa IIM Ha CTPaHWIE OpraHK3aliy Ha caiite
oprana piactd. Hag QR-koJ0M pasMelneH conpoBOAUTENbHED TeKCT. [Ipumep: Tmober oyerumy
yCcrosus npedocmasnenun yeiye ucnonvsyiime QR-xo0 ury nepeiioume no ccuiike Hudice.

Pasmep QR-koma ofecmedMBaeT BO3MOXKHOCTH €r0 CKAHMPOBAaHHS MOOMILHBIM
yCTpOHCTBOM.
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ITon QR-xomoMm pasMellneHa aKTUBHAsA CCBUIKA IS mepexofia Ha CTpPaHHLY OlEHKU
YCIIOBHH OKa3aHUA YCIYT COOTBETCTBYIOINEH oprannszanun. QR-xox TIPOTECTHPOBAH, €r0 MOXKHO
NPOCKaHHUPOBaTh, H OH BEAET Ha HY)KHYIO CTPaHHIIY.

JloTIONHHTEIBHO PEKOMEHyeM COTPYAHHKAaM OpraHM3alliH Ipe/yiaraTe IOIyYaTelaM
YCIYT TNEPeXORWTh MO pasMemieHHEIM QR-komaM H  OLEGHMBaTh KadecTBO  YCIOBHI
TIPEXOCTABICHHS YCIIYT,
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[Ipunoxenne E
K MeroaudeckuM peKOMEHAAMAM
110 OpraHA3alAy pa0oTH B paMKax MPOBEACHUA
He3aBHCHMOH OLIEHKH KaJeCcTBa YCNOBHHA OKa3aHMsA yCHYT
OpraHM3aliAMHU B chepe KYNBTYPE], OXPaHBl 3A0POBRA,
0Opa3oBaHHs, CONAATBHOTO 06CTy)KHBaHHA
1 QegepaTbHBIMH YIPEKACHUAMH
MEANKO-COIHANBHON 3KCNEePTH3EL,
YTBEPXICHHBIM NMpHKa3oM MHHHACTEPCTBa TpyHa
¥ COLMANBHOM 3amute! Poccuiickoit denepanmn

oT gi’?g&?ggoz:& r.Ne &9 E

MOPSAOK JEVICTBHI B PAMKAX CEBOPA UHO®OPMAIINH O KAYECTBE
YCJIOBUH OKA3AHHUS YCJIYT

C6op nadopmauum 1o KPUTEPHIO 1 «OTKpHITOCTL B JOCTYIHOCTH MHpOpManuu 06
OpraHu3alfH CONMANLHOH chepbD>

Hoxazateas 1.1 «CoorercrBHe uHpoOpManuu 0 [AeATEJBHOCTH OpPraHH3ALMH,
pasMeIIeHHoll HA 00MenocTYNHLIX MHGOPMALMOHHBLIX pecypcax, ee COaepKaHHIO
u nopaaky (jpopme) paMemeHHsl, YCTAHOBJIEHHLIM HOPMATHBHLIMH MPAaBOBBLIMH
aKTaMH: Ha HHPOPMALMOHHBIX CTeHAAX B TOMEMEHUH  OPTAHH3AMMH;
Ha opMUHAILHOM caiiTe oprannsauun B ceTn «HHTepHET.

1.1. IIpoananu3HpoBaTh UHPOPMAIHOHHBIE CTE B NOMEIIEHUH OpraHu3aiMy.
1.1.1. AHanu3 OPOBOJMTCA MYTEM OYMHOTO BH3YANbHOTO OCMOTpA B KWKMOW OpraHu3aldf

CTEHIOB, CoAepKalmx HH$OPMalHIO UL MOMyJaTeled yCIyT.

1.1.2. Tipu usyyeHum creHOOB HeoGxommmo 3adukcuporats (cM. ¢opmy la, Ilpunoxenue

Ne 2 x [Topaaky):
- HanMYyHe COOTBETCTBYIOIUMX TEKCTOB, JOKYMEHTOB (IOMHOTA B COOTBETCTBHH
¢ TpeGOBaHMAMH HOPMATHBHBIX PABOBBIX aKTOB B NAHHOH 00/acTH conuansHoR cheps
cM. ITpunoxenne Ne 1 k Iopaaxy);
- JIOCTOBEPHOCTE COMEPXaHMs TIpencTaBneHHol HHpopMamMK (COOTBETCTBHE 3aiBIeHHOM
TEeMaTHKE, aKTyaJlbHOCTE H COOTBETCTBUE MpeEACTaBIcHHOE mEdopMannn dakTHyeckomy
COCTOAHHMIO JEJl B OpraHH3allFH),
- ypoBeTBOo gocTyna K MHGOpPMAlMK [d IIOCETHTENEH, B T.4. JHI C HHBAMOHOCTERIO °
(umMeeTcst AocTyi K MHPOPMaLHH, HHGOPMAITMA PACTIONOKeHa Ha YPOBHE I71a3 MOCETHTENCH
(e Brmme 1,5 M OT Mona), PaccTOABHE, ¢ KOTOporo MHGOpMALKA MOXKET ObITH s¢pdexkrneHO
BOCIpPHHATA HE MEHEee MOJIyTopa METPOB).

1.1.3. B cnyuae, ecild OpraHH3alLs COUBANbHON chephl:

- He UMeeT cOOCTBEHHOT O NTOMENICHHS,

- OCYILECTBIISIET OKA3aHUE YCIYT TONBKO B IMCTAHIMOHHOH popMme,

- OCYIIECTBIIAET OKa3aHHe YCIYT TONBKO B HanoMHOR GopMe 06CnyxuBaHHA (HanpUMeD,
JUIA OpTaHM3AlMHA COLEATEHOTO 06CTy KHBAHHS HACENEHWA),

58




HEOOXOMMMO  3adUKCHpOBAaTH HANMYKE, KayecTBO H NOCTYNHOCTh HEOGXOMUMON
HH(OpMALKH, TPE/CTABICHHON B [EYaTHOM BHAE (B Gpoumopax, GykneTax, JTMCTOBKAX)
¥ JOCTYTHOM [I IONyYaTeNnel YCIyT B OpraHax BIacTH, MHOTO(YHKIMOHATEEBIX HeHTpax,
HHEIX OPraHM3aliIX COHanbHOM chepsl.

Ilepeuenr opraHmsanmii, OpraHoB BNACTH M HHEIX MECT, Te JOJDKHBI OHITH pasMelleHEI
yKasaHHBIE ME€YATHBIC MaTepHaNbl, JUIA NPOBCACHHA OLCHKM HAMMYMA M COOTBETCTBHS
YCTaHOBNEHHEIM TPeGOBAHUAM, JAOIDKEH OBITH COTTIACOBAH ONEPATOPOM C YIIOIHOMOYEHHEIM
OpraHoM BJacTH (3aKa3suHKOM).

1.2. {Ipoananu3npoBats obHIHANEHEE CARTE] OpPraHu3aIMil B CETH HHTepner.

1.2.1. Amnamu3 copepxanmnd BeG-CaiiTOR MM HHBIX OpHIMATBHBIX CTpaHHUIl OpraHH3aLmii B CeTH
Hureprer (HampuMep, Ha caliTe YIIONHOMOYEHHOTO OpPraHA BIACTH [P OTCYTCTBHH
COOCTBCHHOTO caliTa y OpraHM3auuM) OpPraHW3AUMH  MOXKET IPOM3BOAUTECS
JUCTAaHIIHOHHO.

1.2.2. B cmydae HamM4ud y OpraHH3alMH HECKONBKHX HHEGOPMALMOHHEIX  pecypcoB
OpraHHsallid B ceTH VIHTepHET, NpOBOAMTCA aHaNHM3 TONHGKO OJHOTO M3 HHX
(T COrIacoBaHMIO C PyKOBOAMTENEM OPraHH3ANNM COMUATBHOM chepsi).

1.2.3. Jlns oueHKM coxepKaHMs MHTEpHET-CAliTOB OpraHM3alMi HeoGXOmIMO IIPOBECTH
CIUIOWIHOH TIPOCMOTP COAEPKHUMOTO CTPAaHHIl BeG-pecypca KaXmodl OpraHu3amHu
C BBUIBJICHHEM M (uKcanueli NPH3HAKOB HANMHYHA WM OTCYTCTBHS COOTBETCTBYIOMMX
TEKCTOB, MOKYMEHTOB, CCHUIOK H KOMMYHHKAIlHOHHBIX CEPBHCOB, KayecTBa HX
COZepXaHHs, yAoOCTBa JOCTYNA K TEKCTaM JMA noceTrTens MurepHeT-caiita,

1.2.4. Tlomck HHGOPMAIMOHHEIX MAaTEPHAIOB W CBEJCHHWHA HAa OQHIAUBHOM calite
OpraHH3alHH} MOXKET OCYIIECTBIATECA C HCMONB30BAaHHEM BHYTPeHHEH HaBUTallMOHHOM]
CHCTEMBI CalfTa B BUAE MEHIO, KapTHI caiiTa, CCHUIOK M 6aHHEpOR.

1.2.5. Ilpu usydeHun calitos HeoGXommmo 3adukcuposars (cM. dopmy la, NpHIOKEHHE 2
K [lopsaaky):

- HaIMIME COOTBETCTBYWOIIHX TEKCTOB, JOKYMEHTOB (IIONHOTA B COOTBETCTBHH
¢ TpeGOBaHHAMM HOPMATHBHLIX NPABOBBIX AKTOB B [JaHHOM OONACTH COMMATBHOMN cdeprr -
cM. npunoxenne 1 k [opsaky);

- JOCTOBEPHOCTb COACPXaHHA MOpEACTAaBNEHHOH MHGOPMAlHM (COOTBETCTBHE
3aSBIEHHOH TeMaTHKe, AKTYyanbHOCTH H COOTBETCTBHE NpEACTABICHHOM MH(OpMaruu
(baKTHYECKOMY COCTOSIHHIO ZIeJT B OpTaHH3AIHH),

- yROGCTBO JOCTYIa K HEGOpMAIMH U1 TOs30BaTeneH, B T.4. Il ¢ MHBATHAHOCTHIO,
B cOOTBeTCTBHH ¢ TpeGoBaHuamu I'OCT (Hanuude aJanTHpOBaHHOH BEPCHM  caifTa,
BO3MOXHOCTh MacIITaGHPOBATh TEKCT Ha CafiTe MM HalK4YHe 3KPAHHOTO THKTOPa (3BYKOBOIO
CHHTE3aT0pa pett) A1 CaGOBYAAIMX H HE3PAINX T0NIBb30BaTelel (CM. PHIOKEHHE).

OleHKa NOCTYITHOCTH OCYINECTBIISETCA € YIETOM:

- KONMYECTBA NEPEXOAOB MO CTpaHMUAM caiiTa, HEOOXOAMMBIX IS MOJydeHMs
COOTBETCTBYIOLIEH HHGOpMAILHH;

- obecrieyenus ajantanmi $HopM npeAcTaBleHHs MHOOPMALHE A CIAGOBMAAIINX #
HE3PAYHX IMONb30BaTeNeH.

1.3. Pesynbrarom ananusa no mokasaremo 1.1 Aensmorcs 3anomdenHbie dopMbl la m 16

(npunoxenne 2 k [opsixy) ¢ nprioKeHHEM:

- dororpaduii crenmos, Gpomnop, GyKieToB, NOATBEPXKIAOMMX (HaKT ocMOTpa M

HaJI4ne HeoOXO0MHMOH HOKYMEHTALIHM;
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- CKPMHIIOTOB CTpaHul BeG-pecypca, MOATBepXKAAIOWMX (GakT OCMOTpa H Hanm4vue

HeoBxoaMo# JOKYMEHTALIMM.

KonugectBo ¢ororpadmii 1 CKpHAIIOTOB AOMKHO OBITH JOCTATOYHBIM AJIA TOTO, YTOOBI

HOATBEPAUTh IPHCYTCTBHE Beell MHGOPMALMH, IO KOTOPO#H yKa3aHo ee GakTHUecKoe HAMM4IHE
B hopmamlau 16.

2

2.1

ITokazareanr 1.2 «Hanuune HA opHMUHAILHOM caliTe opraHmianuu HHpopMaunu o
AHUCTAHIMMOHHBIX ¢cnocobax oGpaTHO#H CBA3M M B3AHMOAEHCTBHS € NONYHATEAAMH YCIyT
H uX PYHKIHOHUPOBAHHE

S HQO&H&JMBHQOB&TB JAHUCTAHITHOHHBIC cIrocoOBl BSaHMogCﬁCTBPI}I C NONYYaTeIAMM YCIIVT,

IPENYCMOTPEHHBIE Ha OQUIIHAILHOM caliTe OpraHH3alHy:

aGoreHTCKHH HOMep TenedoHa;

37eKTPOHHA 1104Ta;

37ICKTPOHHEBIE CEPBHCHE (A1 MOAAYH dIEKTPOHHOTO o0pamenus (XanoOwl, IpeAIoKeHH s ),
NOJTyYeHH KOHCYJIBTAUMHM [10 OKA3bIBAEMBIM YCIYTaM H MHBIX);

pazzen opunuanbHoro caiita «acTo 3amapaeMble BOTIPOCEDY,

TeXHHYeCKass BOSMOJKHOCTb BBIpaXKeHHs MOJTydaTeeM yCIyr MHEHMA O KavecTBe yCIOBHH
OKa3aHHs YCHYT OpraHu3anueil connanpHo# chephbl (HaNH9He aHKETHI [N ONpoca rpaKaan
unu runepccslUikd wiM QR-kxofa Ha Hee);

HHBIE JMCTAaHUHOHNBIE CIIOCOOR B3aUMOICHCTBHA (HaNMYHe Ha caliTe OpraHH3al[iM CCBLIOK
Ha COUHAILHBIE CETH, MecCeHKephl, EMUHEINA MopTal rocyapcTBeHHBIX H MYHHITHITAIBHBIX
ycnyr, miargopMy obpaTHolt CBA3K U Ap).

2.2. AHanu3 colepaHud BeO-caliTOB HIH HEBIX OQHUMATLHEIX CTPAHHUIl OPTraHH3ANNA B CETH

HutepHer (HanpuMep, Ha caifiTe YNONHOMOYEHHOTO OpraHa BIACTH INPH OTCYTCTBHH
cOBGCTBEHHOrO caifTa y OpraHu3alHi) OPTaHU3aliH MOXET IPOH3BOJUTECS JUCTAHIIHOHHO.

2.2.1. Tlpr ananuse Heo0XOAMMO NpPOBECTH MpOBEPKY M 3adHKcHpoBatk {cM. dopmy 2,

npunoxenue 2 k Ilopsaxy):
- (hakTHYECKOE HATTHYHE Ha calTe yx&aimmx JUCTaHIMOHHBIX CNOCOD0B B3aUMOHCHCTBHS;
-  YHKUMOHHPOBaHME YKa3aHHBIX JUCTaHIMOHHBIX ClOCOOOB B3aUMOACHCTBHS C
HCIIONB3OBaHMEM
*  TeCTOBHLIX 3aNpOoCOB M oOpaunenuii (He MeHee 2-X MO KaXIOMY MpPOBEPIEMOMY
cnocofy MUCTAHIMOHHOTO B3aHMOJEHCTBHA) MO YKA3aHHBIM KaHAIAM CBA3M
(TenedoHuble 06palieHHA, «KOHTPONBHEIE 3aKYNMKH» II0 HOMEpPAM M ajipecam
3MEKTPOHHOM TOYTH, Yepe3 HHBIE CEPBHCHI OOpaTHOH CBA3M C I[ONYYATEISIMH
YCIIYT, YKa3aHHLIe Ha caiiTe),
* MOHHTOpPHHra 0OpalleHuH B rOCTEBOH KHUIe HA CaiiTe OpraHK3aliH.
IIpopepka MpOBOAHTCS MO BCeM crocobam B3aHMOJEHCTBUA, NPEACTaBICeHHBIM Ha caiiTe
opraauzauuy. HeoGX0AHMBIM H IOCTATOUHBIM CYHTAETCA HalMIHe U QYHKIHOHHPOBAHHE 5
AHCTAHIMOHHEIX CITOCOO0B B3aMMOXENCTBHS (YIIONHOMOYEHHEIM (elepalbHbiM OpraHoM
BJIACTH B COOTBETCTRYIOINEH 00IacTH COLMANBHOH chepbl MOXKET OBITH YCTAHOBJIEHO HHOE
Tpe6oBanns HEOOXOMMMOrO KOJIMYECTBA CIOCOO0B UCTAHIMOHHOTO B32MMOACHCTBUS 1A
YCTaHOB/IEHMA MAaKCHManbHOH oneHkH). B ciyuae, ecid B XO[e MNpPOBEPKH yiKe
noATBep:KAeHO dyHKIHOHMpOBaHHE 5 coco0oB B3aUMOAEHCTBHA, AaNbHEHINA IPOBEPKa
[0 OCTAJIBHBIM CIIoco0aM MOXKET HE IPOBOJUTHCA.

2.3. TIpH onenke kauecTha (YHKUHOHHPOBaHHA TenedoHa (Ipu oOpameHMH rpaXEaHHHA 1O

tenedoHy), MMEKTPOHHOH MOYTH (OOpalieHHs rpaxJaHHHA C DOMOIUBKO 3JEKTPOHHOTO
NHCbMA), SAEKTPOHHEIX cepBucoB (oOpamenue, coobmeHMe, Xaroba rpakiaHdHa)
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PEKOMEHIYETCA PYKOBOACTBOBATRCA pasnenaMu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crannapra
«ocynapcTso i mozieit» Ayt BHellHero kimenTa (nanee — Cranaapt)?:

KIMCHT RODKCH HMMETh BO3MOXHOCTE OOpaTHTECA B OpraHbl BJACTH H
YIONHOMOYCHHbIC OpraHu3aluy no Tenegory B moGoe yaoGHoe Bpems
KPYIIOCYyTOYHO ¥ (€3  TmepephiBOB  IPH  MAaKCHMANBHOM YypOBHE
KIHEHTOLEHTPHIHOCTH;

C Y4eTOM XM3HCHHOH CHTyalMM, NpO(QHIA KIHEHTA H CYTH BONPOCA KIMEHTA
KOJMHCCTBO MEPEKIOYEHUA Ha JAPYTHX COTPYAHMKOB [N PEIIEHHs BoIpoca
KNHEHTa He HOJKHO NPEBLINATE BYX;

JOIKHEL cO0MmonaThca TpeGOoBaHMA K PEUM M WHTOHALKAM ope TenedoHHOM
PasroBope COTPYHHKA ¢ KIHEHTOM;

CBENCHHUS, NPENOCTABIIEMBIE KIHEHTAM, [OIDKHBI GBITh HMCYEpHEIBAIOIIMMH,
AOCTOBEPHBEIMH H COOTBETCTBOBATH NOTPeOHOCTAM KIIMEHT4, OCHOBEIBATHCS HA
3apaHee¢ MOArOTOBICHHEIX THIIOBBIX BONPOCaX M OTBETaX HA 3TH THIIOBHIE
BOIIPOCEL;

JIOTHKA pasroBopa HOMKHA OBITH BBICTPOEHA C HCHONB30BAHHEM TeXHHKH
AKTHBHOTO CIYINaHHsA: HCHONB30BAHHE HABOMALUMX BOTIPOCOB KIIMEHTY IS
NoApPo6GHOro BEACHEHHA €ro oTpebHOCTE!;

AOIDKHE GbITH pa3paloTaHE! CKPUNITH! PasTOBOPOB NPH BXOMALIMX U HCXOIAIIHX
3BOHKaX COTPYAHHKOB ODraHOB BNACTH H YTONHOMOYEHHEIX OpraHM3alluif
(COTPYAHHMKOB KOJI-IIEHTPOB) /I OTBETOB HA THIOBBIE oDOpalieHns KIIMEeHTOR;
PobOTH3BpPOBAaHHEIE rONOCOBEIE IOMOIIHUKH B Yackl, KOrAa paboTa COTPYAHHKOB
KOIUT-LEHTPOB HE MOXKET OLITe ofecmedeHa, NOMKHBI O6Mamath (yHKuHel
PacTIO3HABAHUA PedH, a JUIA JIHI| ¢ HAPYINCHHUAMH PEYH JOJDKHA OBITE coXpaHena
BO3MOXHOCTh pearHpOBaHUsA ¢ OMOIBIO KIIABHATYPHI TeledoHa;
POGOTH3HPOBAHHEIE I'OJIOCOBHIE NOMOIMHKKM NOJDKHEI OTBEYATh HA THIOBLIC
BONPOCHI KIIUEHTOB, COOOIIATh 0 Yacax paGOTHI COTPYAHHKOB, KOTODHIE MOTYT
IIPOKOHCYNETHPOBATE KIMEHTA [0 TeneoHy, M HasHayaTh B ynoGHOe g
KIIHEHTa BpEMsI IPOBEJIEHHE KOHCYNBTALMH C COTPYIHAKOM;

ICBMEHHOE 0OpaIICHHe, HHULMEPOBARHOE KIHEHTOM U Tpebylomee o6paTHoil
CBA3H, NOTDKHO KIaCCHOHIMPOBATECS 110 TeME M COJEPIKAHMIO TUChMa (Hanudme
BCTPOCHHOTO KiaccH(pHKaTopa ofpaimeHuit);

nocne MONYMEHHA JAOIKHA NPEACTABNATBCA IepBUYHA® oOpaTHas CBI3b C
YBEAOMIICHHEM O NOJIYUCHHH MHCHMA M YKa3aHHEM CPOXa MOATOTORKH OTBETA H
(unm) pemenns sompoca;

OTBETHl OpPraHHM3allMii NPH NTHMCBMEHHOM B3aUMOICHCTBHH OOJIDKHBI GLITH
H3MOXEHBI B IOCTYNHOH, MOHATHO#M M JIETKOH A4 BOCTIpHATHS $opMe ¢ ydeToM
IPOQHIA KTHEHTCKOTO CErMEeHTA M €r0 NoTpeGHOCTEHH;

B OpraHu3aliiK paspaGoTaHbl M CBOEBPEMEHHO aKTYAIH3HPOBATHCS 6a3bl 3HAHMIA,
cojepiaiie maGioHBl OTBETOR HA THIOBHIE OOpALCHHA KIHEHTOB, BKIOYAL
BApHAHTBI OTBETOB VLA CHTYyalHi, He TpeOYIOIUMX pelleHHs: oCKopOieRHs
H MCIONIB30BAHHE HEICH3YPHOH JeKCHxH, 6narofapHOCTH M MoXenaHus,
abcTpakTHEIE COOGIEHHS HE 1O TeMeE;

2l Crampapr «locyaapcteo mia  miopeii». TpeGoBaHMA MO BHEAPCHMIO KIMEHTOLEHTPHYHONO MNOAXOMNA
B [OCYAApCTBEHHOM M MYHULMNAILHOM yNPaBICHHH [PH B3aMMOAEHCTBHM ¢ JEONBMH (YTBEDXIEHHEIE IPOTOKONOM
3201HOTO TONIOCOBAHHA “UICHOB TNPOEKTHOrO KOMHTeTAa (elepaTbHOTO NpoekTa «KIMEHTONEHTPHIHOCTL)
ot 18.04.2022 Ne 1),
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* [Ipd KOMMYHHKAIIHH IOCPEICTBOM JNIEKTPOHHBIX CPEACTB CBA3H (3/I€KTPOHHASA
mouta (e-mail), cooGinerus B mvHOM KaOHHeTe) AOMkeH OBITH NpeaycMOTpeH
tdyHxkuuoHan OBICTpOH oOpaTHOH CBS3H [TOCPEACTBOM INKANOBOH OLEHKH
(GaynbHas MIKana, MIKana CMailInKOB, TEKCTOBAA LOKaNa H IPYTHE);

*  yar-0OTB! ¥ IIepCOHANBHBIE YaThl HA caiiTe, B MECCCHIKEpaX H COLHAIBHBIX
CeTAX, TOJIOCOBBIE ITOMOINHHKH JOJDKHEI o0ecneuMBaTh HWHGOPMHpPOBAaHHE H
KOHCYJILTHPOBaHME, aBTOMATH3allMI0 pYTHHHBIX ONEpalMii, mony4eHue
o0OpaTHOMH CBA3M OT Hoay4aTesed ycnyr.

OCHOBHBEIMHM ~ IIaFraMH  B3aMMOJEHCTBHA IOCPSACTBOM  JHCTAHIUOHHEIX CIOCOGOB
B3aMMOJCHCTBHA H OTKPHITBIX KaHANOB CBA3H C IOJNYYAaTEIIMH YCIYr OOMKHBL OBITH:
omepaTHBHBIA aHanmu3 mnoTpebHOCTEH MoMydarend YCAYTH; MOATOTOBKA JIRKOHHYHOTO
cooOLIeHHs MO CYIIECTBY 3afdBIEHHOTO BONIPOCA C IPOABICHHEM 33HHTEPECOBAHHOCTH
B €T0 pPELIEHHH.

[Ipu ouenke coorBercTBui CraHAApTy MHHAMANBHO HEOOXOIMMEIM CUMTAaeTcs ydeT
He MeHee 50% ycTaHOBIEHHBIX TpeOoBaHHH H peKOMEHAAIHH.

2.4. Ecnu npu npoeepke (GYHKIMOHHPOBAHHA AHCTAHIHOHHBIX Cil0CODOB B3aHMOMEHCTBHA
OTMeualoTCs (JaKkTH INpeNOCTAaBIEHHS HEJOCTOBEPHBIX MJM HENONHBIX CBEJICHHH,
OTCYTCTBHE [OEHCTBHH 11 YINOBIECTBOPEHMS MOTPeOHOCTH TIpakJaHMHA (OTCYTCTBHE
MeHCTBHMII M0 OKA3aHWIO KOHCY/ISTALMM 10 OKasBIBAaEMBIM YCIyraMm), 3TO HOJDKHO OBITH
JOTDKHO OBITH YITEHO B OTHETE.

2.5. PesynpTaToM aHanu3a sBAeTcA 3almonHeHHas dopma 2 (mpunoxenne Ne 2 x Ilopanxy)
C NPUIOKEHHEM CKPHHILIOTOB, IOATBEPAKIAIOMMX (aKT OCMOTPA K HATHYHE HEOOXOMHMBIX
CEPBHCOB, CTEHOTPaMMBbl KOHTPOJILHBIX 3aKYNOK, CIIPaBKH M0 Pe3yJIbTATaM MOHMTOPHHIA
obpanicHuii B TOCTEBYIO KHHTY, IPHMEPH! CKPHNTOB, pa3paCoTaHHBIX U HCIONB3YEMBIX B
Oprasn3alMM H Ip.

KonuuecTBO CKPHHIIOTOB H MHBIX NOKYMEHTOB JOIDKHO OBITH JOCTaTOMHBIM IJIS TOTO,

yro6GH MOATBEPANTL HAIMYHE CrocoGOB, MO KOTOPEIM yKa3aHO HX (aKTHYECKOE HAIMYHE K

(GhyHKITHOHUPOBaHHE.

Coéop unpopmauuu no KPUTEPHIO 2 «Kom$opTHOCTh YCaoBHil NpefocTaB/IeHUs
YCIYT, B TOM WHc/Ie BpeMs OKHAAHHSA NPeJOCTABIEHHS YCXYI» (014 opzanusayuil €
cpepe oxpanbl 300p08bA, COYUANLHO20 OOCTYHCUBAHUL U (PedepanbHbix Yupencoenutl
Meduxo-coyuancrot xcnepmussr) WIH «KomdopTHOCTE yCI0BHA TpeaocTaB/eHHA
yeIym» (0ns opeanuzayuii 6 cepe 006pazo6anus u Kyabmypel, KpOMe Op2aHusayul
KYnomypel, OCYWjeCmenalouux CcOo30anue, UCHONHeHUe, ROKa3 U uHmepnpemayuio
NpousseOen YUl AUMEPAMYP L U UCKYCCMBA, ONA KOMOPGIX 6 Yenix onpedefeHus umozoeou
OYeHKU KaYecmea No OP2aHU3AYUY 8 YEeAOM UCNORb3YEMCA PACYEMHAS GERUHUHA SHAYCHUA
OaHH020 Kpumepus)

3. Ilokazatens 2.1 «Obecneyenue B OPraHM3aAlMH KOMOODPTHBIX YCIOBHMHA 1A
NpeAOCTABACHHS YCIYD»

3.1.[Ipoasanu3npoBath HamMYMe H COCTOAHME KOMGOPTHBIX YCIOBHA B MNOMEINEHHH
OpraHu3aLluH

3.1.1. AHaim3 DPOBOJMTCSA IIYTEM OYHOTO BH3YaNbHOTO OCMOTPa B KaXI0H opraHU3anuy yCIOBHi

[PeROCTaBICHHA YCIYT.
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3.1.2.Tlepeuens napameTpoB KoMGOPTHBIX YCHIOBHH YCTaHABIMBACTCA B HOPMaTHBHOM AaKTe
YHIOTHOMOYCHHOTO (efepalbHOr0 OpraHa HCIONHMTENLHON BIAacTH 06 YTBEPXKACHHH
HOKazareNeil He3aBUCHMO# ONEHKH KadecTpaZ?
3.1.3. Ilpy m3yueHnm HaTUYHSA U COCTOAHHMA KOM(OPTHEIX YCIOBUH B MOMEIIEHHH OpraHH3aluu
HEOOXOMMO 3aUKCHPORATS (cM. hopMy 3, mpunoxenue Ne 2 x Hopsanky):
— HajuMe KoMGOpTHOM 30HBI OTABIXA (OXKUNAHKS) 060pya0BaHHOM COOTBETCTBYIOmIEH
Mebeso;
~ HanHdMe ! NOHATHOCTb HABHTALMH BHYTPH OPraHU3AlNH COLMANBHON cepsr;
— HAIWYHE H JOCTYIIHOCTh HUTHEBOM BOJEL,
— HAIHTHE, OCTYIHOCTE M COCTOSHHE CAHUTApHO-TMTHEHHYECKHX MOMEIEHHH (ymcToTa
NOMeleHHH, Hanmue CPENCTB THTHEHBI: MBUIA, TyaneTHoH Oymard, mnonoremeny
candeToK/CymnnoK 1 pyk);
— CaHATApHOE COCTOAHHE MOMENICHHI OPraHU3aAlHH COLMANLHON chepr;
— TpaHCHOpTHai MOCTYNHOCTH (BO3MOXHOCTB HOEXATh A0 OPraHM3alMH COLHAIBHOM
cteprl Ha O6INECTBEHHOM TPAHCIIOPTE, HATUYHE TIApKOBKH);
— MOCTYNHOCTB 3aNHMCH HA NOJNYYCHHE yCnyrd (no TenedoHy, Ha odHIHAIBHOM caiiTe
OpraHH3alldi COUMANbHOA chepet B cetn HHrepmer, mocpencrsom Exmmoro nopraia
TOCYAAPCTBEHHBIX M MYHHIHTIANBHEIX YCIYT, IPH IMYHOM HOCEINEHHH B PETHCTPATYPE HIH
Yy clenManicTa OpraHu3saliH COUMaNbHOlM cdeprl);
~ HHHE [napamMeTphl KOM(OPTHBIX  YCIOBHH, YCTAHOBJEHHBIE BeNOMCTBEHHLIM
HOPMaTHBHEIM aKTOM YIIOJHOMOYEHHOTO (eNepaibHONO OpraHa HCIONHHTENBHOM BIacTH
(nanpumep, obecneueHue NeyeOHO-0XPaHUTENBHOTO PEXUMa, OTCYTCTRHE Ouepeseit u 1p.).
3.1.4. Tlpu anammse HeOGXOAUMO IPOBECTH MPOBEPKY U 3adHKCHPOBATh He TONBKO (aKTHYecKoe
HATMYHE B OpraHM3alliM YKa3aHHBIX YCJIOBHH KOMGOPTHOCTH, HO H HX COCTOSHME
B COOTBETCTBUH CO CIICAYIOIMMH XapaKTEPHCTHKAMMU:

# Tlpukas MuHACTEpCTBa TPYNa M COUMATBHOM sammrsi Poccufickoit ®enepaunn ot 31.05.2018 Ne 344n
«O6 yrBepxaenuM Emixoro nopsaka pacuera moxasatene, XapakTepPHIYIOUIMX OOIIHE KPHTEPHH OMEHKM
Ka1ecTBa YCNOBHH OKA3aHHA YCNYT OPraHH3ALMAMH B ciepe KymbTYpH, OXpaHBl 310pOBbA, 0Opa3oBaHui,
COLHMANIBHOT0 00CTY XHMBAHUA K (DelepanbHbLIMH YIPEKAEHHAMH MeAUKO-COUUATBHON 3KCHEPTH3BIN.

Hpuxas MuHucTepcTBa mpoceemenms Poccuiickoit Memepaumu ot 13.03.2019 Ne 114 «O6 YTBEPKACHHU
TioKa3aTeNeH, XapaKTepH3YIOMMX 061e KPHTEPHH OLEHKH KaYyecTBa YCIOBHN OCYIeCTBICHNM ofpazoraTensHoli
ACATEIBHOCTH  OPTaHIBAUMAME, OCYIUSCTBIIOIIMMH  00pa30BaTeNbHYI0 JEATENBHOCTh 10  OCHOBHBIM
001e00pa3oBaTeNbHEIM  NPOTPaMMaM,  OGpa3OBATENbHBIM  MPOrPAMMAM cpeAlero npodeccHoHankEHOrO
06pa3oBaHuA, CCHOBHEIM MPOrPAMMAM MPOGECCHOHATBHONO 06YYEHHS, AOTIONHUTEBHEIM obmeobpazosaTensHEIM
mporpaMmams.

Ilpukas MunucrepcTBa Haykn M Beicmlero ofpasoraHma Poccuiickoft Qenepaumn ot 31.07.2020 Me 860
«O06 yTBepKACHHH NOKa3aTelNel, XapaKTepU3yIOIMX o6me KPHTCpHH OLEHKH KaYeCTBa YCIOBUI oCcymiecTRIeHAN
06pa3oBaTeNsHON HEATENLHOCTH OPraHM3alMAMHE, OCYINECTBIAOLIMME 06pasoBaTeNIBHYI0 AEATENLHOCTE MO
06pa3oBaTeLHBM MPOrpaMMaM BLICIIEro oGpasoBaHuay,

lprxas MunnctepcTBa Hayku W seicmiero ofpasopamms Pocchitckoit Qenepaunn or 03.09.2020 N 1156
«OB6 yTBepx IeHIH NoKasaTene, XapakTepH3yIOmuX o6umue KPHTEPHH OLICHKM KaqeCTBa yCIOBHH OCYIECTBIICHHA
00pa3oBaTeNbHON JEATENBHOCTH OPraHH3aUWAMH, OCYIIECTBISIOMIUMH 006pa3oBaTeNbHYIO AEATENLHOCTh IO
AOMONHUTENHHEIM NPOGeCCHORATBHLIM HPOrPaMMamM».

IMpuxas MumHCTepcTBa Tpyda ¥ COUMANBHOM 3ammurTel Poccmitckoit Qenepauun or 23.05.2018 Ne317u
«O0 yTBEpKICHHH NoKasaTeNel, XapaKTepH3yIOmMMX obmue KPHTEPHH OLICHKH Ka9ecTBa YCNOBUM OKa3saHHA YCIIyT
OPTaHM3ALMAMU  COLMANBHOTO OOCHYXHBAHMA H OeIepanbHBIMH  YIPSKACHWAMH MEIHKO-COLHANLHOMN
IKCTIEPTHIED?,

[Ipukas MusucTepcTBa 3ApaBooXpanenus PoccHiickuii ®enepauny ot 04.05.2018 Ne 2016 «O6 yTBep)aeHun
nokasareneH, XapakTEpH3YIOIUX OONIHE KPHTEPHH OLEHKH KaYeCTBA YC/IOBHH OKasaHusA YCHYT MeRHLMHCKIMH
OpraHK3andAMH, B OTHOIICHHH KOTOPLIX MPOBOOUTCA HE3ABHCHMAN OLIEHKAY,
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HTMYHE B OpraEM3allid MecT OT[bIXa (peKpeallHOHHBIX 30H), O0OpYHOBAHHBIX
HeoOXoauMoit Mebenbio (CTynbd, Kpeciia, CKaMbH M Np.), KOMMYECTBO MECT AOCTATOYHO JUIA
pazMeIenHns noceTureneii Bo BpeMs «IMKOBOH HarPy3KH» B OPraHH3allHiy;

— Ha KaXJIOM 3TaXKe pasMelleHEbl IIO3TAKHBIE CXEMBI IOMELEHHH, TpH HeoOX0MMOCTH
OHH AyONMpOBaHEI Ha IEPBOM 3TaXaX 3JaHN,

— I[PHUCYICTBYIOT  YKa3aTend H  KaDWHeTHBle — TaONHuKe,  MO3BOJLIOLIME
HACHTHOHINPOBATH IOMEIMEHHA OpraHH3allNg;

MO BCEMY 3[JaHHIO pa3sMeEIleHBl CHENUaNbHBIE YKaszaTelnd, WHbopMHpyromue o0
OCHOBHBIX H 2allaCHBIX BEIXOHAaX M3 3[aHMd, PacHOJIOKeHHH NIH(TOB, MAHIYCOB M HHBIX
TEXHHYECKHX CPEACTB NEepeBIKeHNA ([ ManoMOOHNBHBIX IPYIII IpaXiaH);

— B IIOMEUICHMAX OpraHH3aINy pasMelleHE] KyJlephl ¢ MUTHEBOM BoI0M WK ofecreyena
MHas BO3MOXXHOCTB HOCTYIIa K MIUTheBOM Bosie (0yTHNHpOBaHHAA BOJA, TEPMOCIIOTHI, YalfHUKY K
mp.);

— BOJIa B HAJIMYKH B TeUeHHE BCEro BpeMeHH paboThl opraHH3auny, JOCTYTI K THTHEBOM
Boze obecmeder Ha KaKIOM dTake 3MaHHuS;

—  CaHMTapHO-THTHEeHHYecKHe IIOMEINEeHHs HMEIoTcd B HeoOXOAuMOM KOJHYECTBE,
cobmoaeTcs YMCTOTa IIOMEILIeH i, pasMellieR U cobmopaeTca rpadhuk yOOpKH 1IoMelneHHit;

— cpencTsa THUrHeHsl (MbBUIO, OyMadkHBIE TIOJOTEHIla, TyajeTHad Oymara) uMeroTCs
B OCTATOYHOM KOJIHYECTBE, PeTyIAPHC NOMONHAETCA HX HalMYHe Ha MEcTax;

— B NIOMENMICHHAX obecmeueH AOCTYI K XOJNOZHOMY H ropsdeMy BoHOCHabxeHHIo,
B CIydYae OTCYTCTBHA LEHTPANH30BAaHHOIO TIOpPAYErc BOAOCHAOKEHHS YCTAHOBJICHEI
BOJIOHArpeBaroIliie yCTPOHCTBA,

— Hamuude ¥ cobmoaeHue rpaguxa yOopku B NOMEIIEHHAX OpraHH3aliuy;

— y6opKa IpOBOANTCA ¢ MCNONB30BAHHEM YHCTALIHX CPECTB, CPEICTB, NPEIYCMOTPEHO
npoBeicHHE NEe3MHGEKUHOHHBIX MEPONPHATHH ¢ COONMIONCHHEM YCTaHOBIEHHBIX CAHMTAPHO-
SIMHAEMHOIOTHYECKHX TpeGoBaHuH;

B NOMEILEHUAX OpPraHM3allHd OTCYTCTBYIOT NOCTOPOHHHE (HEMPHUATHBIE) 3allax,
rpuboK, IIeCeHs, a TAloKe HACEKOMBIE, TPBHI3YHEI ¥ CIEAB! HX JKM3HEASATENbHOCTH,

B MOMEIUICHHAX OpraHM3ali¥ ¥ Ha INpHICralouel TEPpUTOPHH 000PYNOBAHEI
clenMaibHbIe MecTa A cGopa Mycopa (YpHBI, YIHYHBIE MyCOPOCOOPHHKH M T.IL); -

— B MEIMIMHCKHX OpraHM3allMiX H IOMEIICHHAX MEJHIMHCKOIO Ha3HauYeHHsA
IOTIONHHTENLHO COOBOAAIOTCA COOTBETCTRYIONHE CAHUTAPHO-3IHIEMHOIOTTIeCcKye TpeOoBaHu,

— OCTAHOBKa OOINECTBEHHOTO TPaHCIOpPTa HaXomMTcA He Oonee, 4eM B 5 MHHyTax
MEMKOM OT OpraHM3alliy;

— HMEIOTCA B HAIMYHMM [APKOBOYHBIE MecTa Ha TEPPUTOPUH OpraHH3allMH HIM B
paanyce He Holee, 4eM 5 MHHYT NEIIKOM OT OpraHu3alim;

YKa3aHHSIE CEPBHCHI HMEIOTCA B Hanu4uK (Tenedon paboTaet, Ha caliTe peanusoBaH
COOTBETCTBYIOLIMA QYHKIMOHAN I 3aIHCH, W/HIK eCTh CCHIIKA/JOCTYI K CEPBHCY 3alliCH
Ha EITTYY);

— 3amHCh JOCTYIIHA He MeHee, 4eM JIByMs albTepHAaTHBHBIMH crniocobamu;
B OpraHH3allii UMeeTCA rapAepos, JOCTYNHEIA A1 MoTydaTene# yeuyr;
— rapaepo6 HOCTYTIEH B TEUECHHE BCETO NEPHOA BPEMEHH pabOoTE OpraHH3alyHy.
3.1.5. IIpu oneHKe YCIOBHA «HANHYHE H JOCTYITHOCTh CAHUTAPHO-THTHEHUYECKHX ITOMETeHMIH»
moxasatend 2.1 JOMONHUTENBHO MOXHO PYKOBOACTBOBATHCS!
— cauurapHeiME npasmiamu CII 2.4.3648-20 «CanuTapHO-31HASMHONOIHYECKHE
TpeGoBaHMs K OpraHM3alluAM BOCIHTaHWA M OOy4eHHs, OTABIXa ¥ O3AOPOBIEHHS HETeH




H MOJIOACKH» (YTBEPKISHBI IIOCTaHOBNeHHeM I TaBHOTO TOCYAapCTBEHHOI'0 CAHUTAPHOTO Bpaya
Poccuiickoit ®enepaumu or 28.09.2020 Ne 28 (manee — mpasuna CIT 2.4.3648-20);
~ CaHHMTapHO-3OMIEMHOTIOTHYSCKHMMH npasunamu CIT 3.1/2.4.3598-20 «Canurapho-
JMHACMHOJIOTHYECKHE TpeOOBaHMA K YCTPOMCTBY, COACPXAHMIO M OpPraHM3aUMM paboTH
06pasoBaTeNLHEIX OpraHA3al’ii ¥ APYTHX 06LEKTOB COLHANBLHOH HHPPACTPYKTYPEI B yCHOBHSX
PacnpoCTpaHeHHs HOBOH  KOPOHABUPYCHOH  HHpEKLHH (COVID-19)»  (yTBepuens:
NOCTaHOBNCHUEM [MIaBHOTO rocynapcTBeHHOrO caHHTapHOro Bpada Poccuiickoit ®enepaiun
oT 30.06.2020 Ne 16 (nanee — npasuaa CIT 3.1/2.4.3598-20);
T HHBIMH HOPMATHBHBIMH aKTaMH C Y4YeTOM CIeUM(HKH OGIACTH NesTelLHOCTH
OpraHH3alH{ COUATBHOR CHEPHI — 10 COTTIACOBAHMIO C 3aKA3IMKOM.
3.2.PesyneTaTtoM aHanWsa ABNAETCS 3aoNHEHHAs dopma 3 (mpunoxerne Ne 2 k opanxy)
B MaCTH NoKa3aTend 2.1 ¢ mpHIOXEHUEM CKPHHILOTOB, HOATBEPKAAIOIMX BaKT ocMoTpa
H HalWyue HeoOXONUMBIX CEPBHCOB, CTEHOTPAMMEL KOHTPOJIBHEIX 3aKYNIOK, CIPaBKH
0 pe3ynbTaTaM MOHHTOPHHTa OOpalleHuit B T'OCTEBYIO KHHTY, TIPHMEPBI  CKPUITOR,
pa3paGOTaHHEIX H HCHONB3YEMEIX B OPraHU3aluy 1 mp.
KonudectBo CkpHHIIOTOB M MHBIX HOKYMEHTOB JOMKHO GHITH ROCTAaTOYHBIM AN TOTO,
YTOOBI NOATBEPINTH COCTOSHHE YCIOBMIA KOM(OPTHOCTH, 10 KOTOPEIM YKa3aH0 HX baxTuyeckoe
HaIH4ie,

4. Ilokasateas 2.2. Bpema oxmpanns Npe1oCcTaBNAeHHA yciayru (cpeaHee Bpems
OXKHIAHHUA H CBOEBPEMEHHOCTD NPEAOCTABIEHHS YCYTH)

4.1.HQOGH&J'II’I3HQOB&TB BPCMA OXKHABHHA OPENOCTABIEHHST VCIVTHU (CDCQHGS BpemMs
OKHIAHHA 1 CBOEBPEMEHHOCTD HpPEROCTARIICHHA YCIIYTH)

4.1.1.TToxasatens ycraHoBneH Ans opraHMsauuii B cepe OXpaHLI 3NMOPOBBS, COLMAABLHOrO
06Cny XHBARHA H (heAepanbHEX YUpPeKACHUH MeHKO-COLAATEHON IKCHEPTH3bI.
4.1.2. C6op urdopMallky [0 MOKA3ATENO OCYMIECTRILETCS Ha OCHOBAHMM:
~ PE3YNETATOB Ompoca MOJyJaTeNedl YCNyr UM BEIABIEHMA HX MHEHHS O KauecTpe
YEIyr' B COOTBEICTBHMH C mNpukazoM Muntpyaa Poccmu ot 30.10.2018 Ne 675H, a Taike
NOJI0XCHUH HOPMATHBHBIX akToB Mun3apasa Poccnn o NPOBEACHHIO ONMPOCOB B paMkax HOK;
~ CTATHCTHYECKOX MHGOPMAUMH IO CPEeNHEMY BPEMEHH OXHIaHHA OperoCcTaBnelns
ycnyTd, npenocrasnaemoit Onepatopy pyKOBOZMTENEM OPTraHH3aLMH Wik 3aKa3qHKOM T10 3anpocy;
~ Ha OCHOBE BKIJOYEHHOro HaOMIONEHHS W/HJIH KOHTPOJBHBIX 3aMEpOB (He MeHee 5,
KOHKDETHOE¢ KOJNHYECTBO M HEOOXOAMMOCTH NPOBEJACHHS JOIDKHBI GEITH  COTJIACOBAHEL
¢ 3aKa3quKoMm).

4.2 PesynpTaToM aHAIH3a ABIACTCA 3alI0IHEHHAS dopma 3 (upumoxenue No 4 x Ilopsnky) B
YacTH TokasaTens 2.2 ¢ OpUIOKEHHEM OCHOBAHMM JUIA pacyera CKpHMHIIOTOB,
NOATBEPKAAIONMIMX (PakT OCMOTpa M HANHYME HEOGXONMMEBIX CEDBHCOB, OIUCAHHE
KOHTPONEHBIX 3aMEPOB, CIpPABKH IO PE3Y/IbTATaM MOHHTOPUHIA CPENHErO BPEMeHH
OXKH/TaHHA TIPEROCTABICHUS YCITYTH.

C6op ungopmaunu no KPUTEPHIO 3. Jocrynnocrs YCJIYT /19 KHBAJIHAOB

5. Iokasareas 3.1. O6opynonanne nomemenmit opraHusanun (Yupexxnenns) u npnieraromeii
K OPraHu3auMy (yIpexIeHnI0) TEPPHTOPHH ¢ YHeTOM AOCTYIHOCTH JUIs HHBAJIM/IOB;
5.1. IIpoananusuposars, 0GopynoBaHUMe NOMEIMEHH OPraHM3auMy  CONMATLHOMN
cQEpHI ¥ NpHIeraomeif K Helt TEPPUTOPHE C YYETOM HOCTYIHOCTH HHBAIMIOB
5.1.1. AHaiM3 NPOBONMTCA IIYTEM OYHOTO BH3YANBLHOIO OCMOTpa B KaXIoH opraHusamum
YCJIOBHIA IOCTYIIHOCTH IIPEAOCTABIEHHA YCIYT HHBATHIAM.
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5.1.2. Ilepeyens mapamMeTpoB YCIOBHH AOCTYNHOCTH NOMCINEHMH OpraHHM3allMM CONUAJIBHOM
ctepsl M Opuncralomelfl X Hell TEppPHTOpPHH YCTAaHABIMBaeTCA B HOPMAaTMBHOM aKTe
YIIOTHOMOYCHHOrO (eneparbHOro OpraHa MCIONHHTENBHOH BIacTH 00 yTBepkIeHHH
noKasaTelieii He3aBHCHMOMH OLICHKH KadecTa®,

5.1.3. C6op undopmauuu o6 YCHOBHAX AOCTYNHOCTH OpraHHM3allWH Ui WHBATHIOB MOTYT
OCYIIECTBIIATE:
- COTPYIHMKH OpPTaHM3aliMH - OIlepaTopa, HMEIOIME CIEHAILHYIO [IOATOTOBKY 0 BOIIPOCaM
obecneyeHns JOCTYITHOCTH OGBEKTOB B YCHYT IUIA HHBANHIOB, MATOMOOMIBHEIX IpaXaaH;
- TPeACTABHTENH OOIIECTBEHHBIX OpraHH3alMH HHBATHAOB H/HIM TpaXIaHe, NpH3HaHHEIS
HHBAJMIAMH. '
5.2.Ilpn u3y4yeHUH HaUYHA W COCTOSHHS YCJIOBHH JOCTYITHOCTH OPraHH3alUH I HHBAIHLOB
HeoOxoauMo 3adurcHpoBath (cM. dopmy 4, npunoxkenue 2 k [lopaaxy):
—  HannqMe 060pyAOBaHHBIX BXOAHEIX IPYIN NaHAYCaMi/MOABEMHEIMH MaTgopmamy,
—  Ha/lM4¥ie BBIAEICHHBIX CTOSHOK IS 8BTOTPAHCTIOPTHABIX CPEJICTB MHBATHIIOR,

HalWYHE aIaNTHPOBaHHBIX JH(TOR, HOpYYHei, paCUIMPEeHHEIX ABEPHEIX IIPOEMOB,
—  HaJM4YMe CMEHHBIX KPECEI-KOJAICOK,

HAMYKE CTIeLHansHO 0G0y IOBaHHEIX AN HHBANK/IOB,

- CAHMTApPHO- TMrHEHHYECKHX MOMELICHHI.

5.3.Ana opraHuzamuid couHanbHOH cdepbl (KyJIbTYpHl, 0Opa3sOBaHHA, OXpPaHBl 3J0POBBA,
COLHANBHOTO OOCTYXHBAHHA, MEAMKO-CONMANBHOM 3KCIEPTH3BI), pPa3sMemAOLMXCH
B 00BeKTaX KyJIbTYPHOr0 Haclenus, BKIIOUEHHBIX B €IHHBIN TOCyNapcTBEHHBIN peecTp
o0BEKTOB KYNBTYPHOTO HacneAus (MAMATHMKOB HCTOPHH M KyIbTYPHI) HapoIOB
Poccuiickoit Depepaun, omnpeleneHHe NapaMeTpoB MOKa3aTens OLIEHKH KadvecTBa,
MoUIEKAMKX OleHKe (YCMOBME JOCTYIIHOCTH), OCYHIIECTBISECTCH C YYETOM IIpHKa3a
MunkynsTypel Poccnn ot 20.11.2015 Ne 2834.

23 Tlpukas MuHHKcTepcTBa TpyIa M coumanbHol 3ammtel Poccufickod Penepaunm ot 31.052018 Ne 344u
«06 yrsepxpaeHHw EapHoro mopanxa pacuera MokasaTeleli, XapaxkTepHsyromux ofmue KpHTepHH OLEHKH
KayecTBa YCNOBWH OKa3aHWA YCNYD OPTaHMZalMAMH B Cepe KYyNbTYPHI, OXpaHbl 310poBksi, oOpa3oBaHmf,
COLKATBHOTO 00CKYRKHBaHHA U denspanbHEIMH YMPEKIEHHAME MEANKO-COLHANBHON SKCTIEPTH3LI».

Ipukas MunucrepcTBa mpoceemieHns Pocewdickoit ®epeparmm ot 13.03.2019 Ne 114 «O6 ytBepxcaenuu
nokasartenelf, XapaxTepusyloumx ofniHe KpHTepHH OLEHKH kauecTsa YCNoBHIt ocylmiecTBIeHNA obpasopaTentHol
AeATENBLHOCTH  OPTAHM3AIMAMM, OCYHIECTBLTOIMMH  00pa3oBaTeNbHYI0 JEATENLHOCTH 10  GCHOBHBIM
06meobpazoBaTeNbHLIM  MporpamMaM, oOpasoBaTeSbHBIM —MPOTPaMMaM  CPEAHEro  MpOdeCCHOHANBHOTO
o6pa3oBaHKs, OCHOBHEIM POrpaMMaM NpodecCHOHaNLHOTO 06yueHts, AOTIONMHUTEBHEIM 061Le06pasoBaTeNbHEIM
mporpaMmam».

Tpukas MuHMcTepcTBa HaykHm H Beiclero ofpasosanma Poccuiickoii Penmepaumu ot 31.07.2020 Ne 860
«0O6 yTBepKACHNHM NIOKa3aTenel, XapaKTepHIYIONIHX 0fNIle KPHTEPHH OLEHKH KaYecTBa YCAOBUH OCYIECTBICHHA
ofipazopaTeNnbHOM AEATENEHOCTH OPraHU3ALMAMH, OCYMIECTBJAIOMMMHE 00pasoBaTeNbHYI0 ASATENLHOCTL IO
o6pasoBaTeNbHBIM NPOrPaMMaM BLICIIErO 0Opa3oBaHMA».

YIpukas MuHHCTEpCTBA HayKH H Bhicmero ofpasoBanua Poccuiickot ®enepaumu ot 09.09.2020 Ne 1156
«O6 yTRepKIeHHH NoKa3aTeleH, XapakTepH3ylomuX o61nHe KpUTEPHH OLIEHKM KadecTBa YCIOBHIi OCYLIECTBIEHHS
obpa3oBaTenbHON AEATENLHOCTH OPraHW3ANMAMY, OCYIISCTBAMIOMIMMH OGpasoBATENbHYIO AEATENLHOCTD IO
JOTIONTHUTENBHHIM MPo(ecCHOHANBHEIM MPOrpaMMam».

IMpuka3 MHMHMCTEpCTBa TpyAa M colmanbHOi 3amutel Poccmiickolt ®emepaumd ot 23.05.2018 Me 317w
«OG6 yTBepkAEHHN OKa3aTeneH, XapakTepH3yIoIKX 061IHe KPHTEPHM OLEHKH KaYecTBa YCTIOBUHA OKa3aHHd yCIyT
OprauM3aliAMH  COLIHANBHOTO OOCHYXHMBaHHA M (eNepaibHBIME  YIPEXICHWIMH MEIAKO-COLHATLHON
JKCTIEPTH3EI.

Ipukas MuHKcTepCTBa 34paBoOXpaKenns Poccuiickolt ®enepamu ot 04.05.2018 Ne 201K «O6 yTBepxaeHuu
moKa3zaTeneH, XapaxTepHzyiOmux o6lIMe KPUTEPHH OLEHKH KAuecTBa YCHOBHH OKa3aHHsA YCIIYT MeRULHHCKHMH
OpTaHH3aLMAMH, B OTHOLIEHHH KOTOPLIX NPOBOLHTCA HE3aBHCHMAA OLIEHKAY,
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5.4. PesynbTaroM aHanmsza SBIAETCSA 3am0NHEHHAS dopma 4 (npunoxerne 2 x Tlopsaxy)
B 4acCTH NOka3aTeNd 3.1 ¢ NPHIOKEHNEM CKPHHINOTOB, MOATBEPXKIAKOIIHX daxr ocMoTpa
H Hamgiue HEOOXO/MMBIX YCHOBHH, OMMCAHME KOHTPOIBHBIX 3aMEpOB, IPAMEPEI
PETTIAMEHTOB M CKPHIITOB, pa3paGOTAaHHKIX K HCTIONb3YEMBIX B OPraHH3alMH 1 TIp.

6. Iloxasarens 3.2. OGecneuenne B OPraHH3AMH COLMATBHOI cdeprl yenosnit focTynHocTH,
MO3BO/IAIOIMHY HHBATH/AAM NOIY4ATh YCIYTH HAPABHE ¢ IPYTHMM

6.1.IIpoaHanusupoBats _Hammume B OPraHM3ANMH __ CONRANBHOW chepsl  ycnoBmii
JOCTYNHOCTH, II03BONAIONHUX HHBANKMAAM HONYYaTh YCIVIH HAPABHE ¢ APYTHMHE

6.1.1. Amanu3 NpOBOAMTCA IyTEM OYHOrO BH3YaQJIbHOrO OCMOTPa B KaXIOH OpraHH3alLuH
YCIIOBUH JOCTYIHOCTH NPENOCTABIEHNS YCIYT UHBAIMIAM.

6.1.2. Tlepeuenr napameTpoB YycnoBHi JAOCTYNHOCTH, MO3BONSIOIMX WHBAIHAAM IIONYYETH
YCAyI'n HapaBHE C APYTHMH, YCTAaHABIHMBAETCA B HOPMATHBHOM aKTe€ YIOIHOMOYEHHOIO
(enepaneHOro opraHa MCHONHMTENBHOH BIacTH 06 YTBEPXKACHHH IIOKa3aTeneii
HE3aBHCHMOH OUEHKH KayecTBaZ?,

6.1.3. C60p unopManmm 06 yCIoBIAX JOCTYIHOCTH YCIYT Ui HHBATHAOB MOTYT OCYINECTBIIATh:
— COTPYAHUKH OpraHM3alHl - OMEpaTopa, HMEIOMME CHENHANBHYIO MOATOTOBKY IO

BONIpOCaM  OGECHCYCHHS JOCTYNHOCTM OOBEKTOB H  YCAYr IS HHBaIMIOB,
MaJIOMOOHIIBHBIX IPaXAaH;
— MPEACTABUTENH 0ONIECTBEHHBIX OPraHA3aAUMIA HHBATMAOR H/HIH rpaxkraHe, NpU3HAHHEIE
HHBTHJAMH.
6.2.Ilpy H3y4eHHM HANHYMA H COCTOSHHS YCHOBHH AOCTYNHOCTH OPraHM3amMH AN
UHBATHIOB HEOOX0MUMO 3aduKcHpoBaTs (oM. hopMmy 4, nmpunoxenue Ne 2 k Hopsanky):
— AybaMpoBaHMe AJist HHBAHIOB 110 CYXY M 3PEHUIO 3BYKOBOH U 3PUTENBLHOR MHbOpMaLK;
— AybmupoBaxue HajmKCeil, 3HAKOB M MHOH TEKCTOBOH M rpaduyeckoi MHGpOPMaLIHK 3HAKAMH,
BHIIOIHEHHLIMH pelibeHO-ToueuHsIM wWpudpTom Bpaiing;

% Tlpnkas MunuctepcTea Tpyna M coupanshod samwtsi Poccmiickol Qenepanmi ot 31.05.2018 Ne 344n
«O6 yteprkaennn Emumoro nopsnka pacuera NokasaTeNeH, XapakTepU3YIOIMX OOMIME KPUTEPHH OLEHKH
ka9ecTBa YC/NOBHMA OKa3aHHA YCYr OPTBHH3ALMAMH B cepe KyTLTYPHI, OXpaHBI 370poBLA, oBpasoBaHus,
COLMANBHOTO 06CTy X MBaHUA ¥ (eaepATLHEIMA YUPEKICHHAMM MEIMKO-COLHATBHON 9KCTIEPTH3EI»,

Ilpukas Munucrepctsa npocsemenna Poccuitckoit ®emepann ot 13.03.2019 Ne 114 «06 YTBEpKACHUH
TokasaTeneH, XapakTepH3YIOMHIX o5LiHe KPHTEPHMH OLEHKH KadecTBa YCIOBHH OCYIECTBIEHUA obpazoBarensroll
ACATCNPHOCTH ~ OPraHM3ALMAMH, OCYIIECTBIYIOLIMMH  06pasoBaTeNEHYI0 [HEeATENBHOCTE MO  OCHOBHEIM
obiieobpasoBaTeNbHEIM  NPOFpaMMaM,  06pa3soBaTENBHBIM NpOrpaMMaM  CpeflHEro  NpodecCHOHANBHON
00pa3oBaHys, OCHOBHSIM NPOrpaMMaM NpodeccHORANEROrO 06y NS, OMOMHHTENLHBIM obweobpasopatensHeIM
TporpaMMaM»,

Ilpukas MuHMCTEpCTBA Haykm M Beiclero obpasopamus Poccmifckoft Qepepaupy oT 31.07.2020 Ne 860
«O6 yTBepxAcHHH OKa3aTenel, XapakTepusylomuyx obmue KPHTEPHH OUEHKH KaYeCTBa YCIOBHH ocyniecTBNCHH
06pa3oBaTeNbHOH JEATENLHOCTH OPraHM3ALMAMH, OCYIECTBIITOLMMH 00pasoBaTeNEHYI0 IEATENbHOCTE [0
00pa3oBaTeNbHEIM MPOTPAMMAaM BhICIIETo 06pa3oBaHMLY.

Ilpukas MymmncrepcTBa Haykd W Bhicliero ofpasoBanus Poccriickol Qepepaurm ot 03.09.2020 Ne 1156
«006 yTBepxICHIM NOKa3aTeNel, XapaKTepu3yIOmuX obmue KpHTEPHH OLICHKH Ka9eCTBa YCIOBHH OCYIIECTBACHHS
00pa3oBateibHON AEATENbHOCTH OPraHU3ALMAMY, OCYNIECTBIMIOMMME 00pa3oBaTeNbHYI0 HEATeNBHOCTL [0
HONONHUTENBHLIM NPO(ECCHOHANBHEIM NPOTPaMMaM» '
[Tpuxas MuHHCTEpcTBa TpyAa M coumansHoM 3awuTst Poccmiickol Qepepaunn ot 23.05.2018 Ne317u
«O6 yTBepkneHuN Nokasarenei, XapakTepu3yiomux o6iye KPUTEPHH OLICHKH Ka1eCTBa YCIOBMI 0KasaHMa ycryr
OpraHM3allMAMM  COUMANBHOTO OBCHYXHBAHHA M  (eAepaibHLIMM  YYPEKACHHAMH MeIHKO-COLHATLHON
IKCTIEPTH3RI»,

IMpukas Musvcrepctsa 3apaBooxpanenna Poccnitckolt ®epepammn ot 04.05.2018 Ne 2018 «O6 YTEepKIEHHH
TOKa3aTeNeH, XapakTepU3YIONMX 06lie KPUTEPHH OLEHKH KA9ECTBA YCIOBRH OKA3aHWA YCIYT MeIHLMHCKIMHU
OpraHH3alHsAMH, B OTHOIICHHH KOTOPLIX IPOBOAHTCA HE3ABHCHMAA OLIEHKA).
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— BO3MOXHOCTB MPEJOCTaBIECHMA MHBAIMAAM N0 CHyXy (CIyXy M 3peHHI0) yeuyr
cypaonepeBoA4HKa (THROCcypaonepeBoqYHRKa);

—  HaJIHYHe anbTePHATUBHOH BePCHH O0GHIMANBEHOTO caiiTa OpraHU3aLnK COLMaNEHOH cdephl B
cetu VIHTepHeT 1T MHBAMHOOB 110 3PEHHIO;

— [OMOILB, OKa3eiBaeMas pabOTHHKaMH OpraHM3alldM COUManbHOH cdephl, npolneauMU

HeoOXomuMoe oOydeHne (MHCTPYKTHpOBaHHe) 1O COMpPOBOXKAEHHMIO WHBANMAOB B

NOMELIEHUAX OpraHHU3alMK CONMANIBHOM ceprl M Ha NPMIETalolIeH TEPPUTOPHH,;

HanHYhe BO3MOXHOCTH MPEJOCTABIEHUA YCIYTH B JUCTAHLHOHHOM PEXXHME WM Ha JIOMY.

6.3. PesyneraToM aHanmM3a ABigeTcs sanonHeHHas ¢opma 4 (npunoxkenue 2 k [lopaaxy) B
YaCcTH IOKasaTeld 3.2 ¢ MpHIOKeHHEM CKPHHIIOTOB, OATBEPXAAOMEX pakT ocMoTpa
H Hanuyve HeoOXOAMMEBIX YCJIOBHH, ONMCaHHE KOHTPOJBHBIX 3aMEPOB, CKaH-KOIIMH
JKypHAIOB MHCTPYKTaXXa, NPHMEPHI PEraMEHTOB H CKPHMITOB, pa3paboTaHHBIX H
HMCIIONE3YEMEIX B OPTaHA3AINMH H TIp.

C6op wuHopmManuu mno NOKa3aTelsiM, OCHOBAHHLIM HA CONMOJOIHYECKHX ompocax

nosyuareneii yeryr (IIOKA3ATEJHN 1.3, 2.2 u 2.3, 3.3, a Takke N0 NoOKazaTeIAM
KPUTEPHEB 4 u 5)

Opranmnzanusg ¥ NpoBeaeHHE ONIPOCOB
7.1. INopsanok gopMUpoBaHUs BEIGOPKM

7.1.1. IlpoaHanu3upoBaTh YUCIAEHHOCTD IONyJYaTeNed YCIyr KaXa0i opraHH3aiii Ha OCHOBE
uHopMaLH, pasMelIeHHOH Ha odHIMaNbHBIX caliTax OpraHM3alMil cOUHanbHOH chephl
(Ipy HATMYWM) H/MNM [IpEeACTaBACHHON PYKOBOJUTENIEM OpraHH3alliy HIIH OT 3aKa3yukKa
110 3anpocy (Mpu HeodxoxuMocTH) Wi GOopMHPOBAHNA FEHEPANBHOM COBOKYTHOCTH.

7.1.2. Paccuntare o61uii 00neM BHIOOpKM IoNyvaTenel yCIyr, MHEHHME KOTOPHIX O Ka4ecTBe
YCIOBHIA OKasaHuii ycnyr aomkHo GmTE mpoaHanmusuposano B pamxax HOK, ¢ yderom
TpeGoBanuiit MeToguky BRIABAEHHS K 0000IICHHA MHeHMA rpaxiaH B pasmepe 40% ot
KOJNHYECTBA MONydYareneii ycayr B OpraHM3allid B TEYCHHE KaJICHAApHOTOC Tofa,
npenmectBytomero rogy mposefeHus HOK, mo me Gomee 600 dyemosex oT kaxkpoi
opraHH3aluy couxanbHoit cdephl. Ilpn pacuete 1 dopmupoBannu BEIGOpKH HeobxoauMO
YYUTHIBATH IPHHIMIIE] Pa3yMHOI LieecooOpa3HOCTH M JOCTATOYHOCTH:

06BeM reHepanbHON COBOKYNHOCTH MOXET OLITh yMEHBIIIEH B LIE/IAX pacyera BHIOOPKH C
ydeToM crmenuHKM OTJENbHBIX KaTeropHit modydareneil ycIyr, HMeEIOUHX
OrpaHMYeHHble BO3MOMKHOCTH CaMOCTOATENBHO BHIPAXATL CBOE MHEHHE: JETH
go 10 ner, rpaxjgase C HapyUIEHMAMHM MEHTANBLHOrO 3/I0pOBBA, IPU3HAHHEIC
HeacecnocoOHEIMH  (MpM  HEOOXOIMMOCTH CHOMCOK MOXeT OBITh pacliHpeH nO
COITIACOBAHMIO €  YNOJHOMOYEHHBIM OPraHOM  BIAacCTH/OPraHOM  MECTHOTO
CaMOYIpPaBICHHA — 3aKa34MKOM);

—~ B YCIOBHAX TMOBBICHHON 3NHAEMHONOTHYECKOH ONAcHOCTH (HanpHMep, TpH
pacnpocTpaHeHUH KOpoHaBUpYcHOH mH(ekimu) o6beM BHIOOPOMHOH COBOKYMHOCTH
PECHOHJIEHTOB MOXET OBITH CHIDKEH 10 10%;

7.1.3. TloaroToBuTe 00OCHOBaHME CHHXKCHHS 00BeMa BEIOOpOUHON  COBOKYMHOCTH
PECTIOHIGHTOB B CJIy4ae, eclH oO0BeM BHIOODOYHOM COBOKYMHOCTH OTIHYACTCA OT
ycTaHOBNEHHBIX TpeboBanmif, MO0 TEXHHYECKHM 3aJaHAEM MPEXYyCMOTpeHa
BO3MOYKHOCTE €€ KOPPEKTHPOBKH (YTOYHESHHA) M COITacoBaTh €T0 ¢ 3aKa3uMKOM.

7.2. llopanok neficTBHil NpH MPOBEACHHH OIIPOCa

7.2.1. Tlepen npoBeIeHHEM OINpoca YNOMHOMOYCHHEIA CIIEHANHMCT ONEparopa AOJIDKEH
TIPOBECTH MHCTPYKTaX PECTIONJIEHTA

7.2.2. B cmydYae 3anolIHEEHA pecNoOHACHTAMH CBOMX AaHKET B IPHCYTCTBHM OIlepaTopa
B OymMakHOM BHIE, C HCHONL30BAHMEM MOOHILHOTO NPHIOKEHH] IPAKAAHHHA
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«Harue MHeHHE» KM Ha OGHIAATEHOM caiiTe, YIIONHOMOYEHHBIH CIEHHATHCT ONepaTopa
0643aH IPOBEPHTD NOJHOTY MX 3aTONHEHHA.

7.23. Ina pmereit mo 14 ner, NMN NpH3HAHHBIX OrPAHHYECHHO NEECTIOCOOHEIM I JTHL
C HapYERAAMH MCHTAIBHOTO 3/0POBbA PEKOMEHIYETCS IPOBSAEHHE OYHOTO ONpoca.

7.2.4. Bo BpeMa ompoca NOXHWIBIX jofel, mereii mo 14 NeT, rpaxaaH ¢ MeHTaNbHEIMH
HapylIeHHAMH HEOOXOAMMO DPUHHMATH BO BHHMAHHE BO3MOMKHEIE OI'paHHYCHHS
B TOHMMAHHM T€X HIM HHBIX BONPOCOB M TPH HEOGXOIMMOCTH ANAITHPOBATH
GopMyTHPOBKM BONPOCOB €IUHON aHKETEl C yKasaHueM HOBOH (OpMyIHpoBKH
H KOIMYECTBA aaNTUPOBAHHEIX aHKET B CBOAHOM OT4YeTe. AJANTHPOBAHHAS AHKETA
AOIDKHA OBITH COTfIaCOBaHa ¢ 3aKa3uMKOM M HCHONB30BATHLCA TOJNBKO IOpH TIPOBEASHUN
OHHOTO HHTEPBBIO B GYMaXHOH QopMe ¢ CONOCTaBIeHHEM BOTIPOCOB H3 THIOBOH AHKETEL

7.3. 3anpeinaercs AeNerMpoBaHME IIPOBENCHHS ONPOCA HIH COREHCTBHS B 3aM0JIHEHHH
AHKET [IPEACTABMTEIAM OPraHU3AlMH, B KoTopo# mposomurcs HOK.

7.4. Pe3ynbTaToM aHamu3a 0o KaxIOMy MOKa3aTeNIo SBISeTCS 3aNoAHeHHAT U IIOATIHCAHHAA
PYKOBOIMTENEM OpraHH3aluH-oneparopa ¢opMma 5 (nmpunoxerne Ne 2 x Iopsixy)
¢ IMOATBEPK/ICHHEM IIONHOTHI BHIOOPOYHON COBOKYNHOCTH, 0GOCHOBAaHHE H3MEHEHHS
obremMa BHIGOpKH (NpH Hanuauu) ¥ ¢opMa 6 (npunoxerne Ne 2 k Tlopsaxy),
COACpamas ~ KOMMEHTapUH  YYacTHHKOB oONpoca TI0  KAKIOMY  BOIpOCY,
IpeAyCMaTPABAIOLIEMY BO3MOXKHOCTD YTOYHEHHA/NONOMHEHH MHOPMAIHY,
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Ilpunoxkenue Ne 1

Kk [lopanxy neficTBrii B pamkax cOopa
HH(OpMalIHH 0 KadecTBe

YCIIOBHH OKa3aHHA YCIIyT

HopMaTHBHbIE NPABOBLIE aKTHI, PEryJIHpPYIONIHEe BONPOCEHI,
CBA3aHHbIE ¢ opraHwsanueii m npoeeaennem HOK

1. ®egepanpuenii 3axoH ot 05.12.2017 Ne 392-03 «0 BHeceHHH H3MeHEHHI
B OTACNbHEIE 3aKOHOZATeNbHBIE akTel  Poccmiickoit ®exzepauvy 1m0  Bompocam
COBEPILIEHCTBOBAHHS NPOBEICHHA HE3aBHCHMOH OIEHKH Ka4decTBa YCJIOBHH OKazaHHs YCIyT
oprauyzanmaMy B cdepe KympTYpHI, OXpaHBl 3I0POBBA, 00pa3sOBaHHA, COLHAILHOTO
o6cmyxupanns ¥ GefepanbHEIME YUpesKIeHHAME MEAHKO-COIIHATEHOM 3KCIEPTH3ED) {C YIeTOM
H3MEHEHHMH, BHOCUMEIX @enepansHemM 3akoHoM oT 21.12.2021 Ne 414-®@3 «06 o6mux
TIPHHIMIIAX OPraHH3alHM MyOonu4HO#H BnacTH B cyObekTax Poccuiickoit @eneparmm»).

2. ®enepanpHbli 3ak0H oT 21.07.2014 Ne 256-P3 "O BHeCeHHH U3MEHEHUHM B OTAENBHEIE
3axoHoAaTeNbHble akThl Poccuiickoit ®enepanuu no BompocaM MPOBEACHHA HE3aBHCHMOM
OLEHKH KadecTBa OKa3aHHA YCIYT OpraHM3anMsMH B cdepe KyIabTypbl, COLHAJIBLHOTO
o6cnyXuBaHHUsA, OXpaHbI 3/I0POBbA U 00pasopaHud".

3. Ykaz IIpesunenta Poccuitckoii Pepmepamum ot 04.02.2021 Ne 68 «0O6 oueuke
3 dheXTHBHOCTH AEATETBHOCTH BRICIINX JOKHOCTHEIX JIHI cyObekToB Poccuiickolt ®enepauun
W JeATENBHOCTY  HCHOJNHHTENBHBIX OpraHoB cybbextoB Poccuiickoii  ®enepaumn»
(¢ m3MeHeHNsAMH, BHeceHHIME YKaszoM Ilpesumenta Poccuiicxoft ®epepaunn ot 09.09.2022
Ne 620).

4, Yxa3 Ilpesngenta Poccuiickoit ®epepauum ot 09.05.2018 Ne 212 «O BHeceHun
H3MEHEHHMs B IlepedeHb MOKa3aTelell 1A OLEHKH 3({EeKTHBHOCTH JAEATENBHOCTH OPraHOB
MECTHOI0 CaMOYIpaBleHHd TOPOACKMX OKPYTOB M MYHHIMIAIBHEIX PaHOHOB, YTBEpIKICHHEI
Vxaszom Ipesunenra Poccuiickoit ®enepauun ot 28.04.2008 Ne 607».

5. Iloctanoenenue IIpasutensctBa Poccuiickolt ®emepaunu or 17.04.018 Ne 457
«0O6 ytep>kaeHH (opMsl 06A3aTENMBHOrO MyONMYHOrO OTYETA BBICHIETO JOMKHOCTHOrO NHLA
cydobexkra Poccmiickoit Penepaumn (pyKoBOAMTENA BERICINEr0 HCMOMHUTENSHOTO OpraHa
rocyfapcTBeHHOH BimacTH cyOnexta Poccuiickoit ®epepanun) o pesynbTarax He3aBHCHMOMH
OLEHKH KayecTBa YCHOBMH OKa3laHWd YCHYT OpraHM3alMsAMH B cdepe KYNLTYPH, OXpaHEI
310poBEA, 00pa3oBaHus, COLMMATIEHOTO OOCTYXMBaHHA, MPEICTABIAEMOrO B 3aKOHOAATE/IbHBIH
(npecTaBUTENLHELT) Oprad rocyapcTBeHHOM BnacTH cybbekra Poccuiickoit @enepanum».

6. Iocranosnenne [IpasurensctBa Poccumiickoit ®enepammm or 31.03.2018 Ne 638
«06 yteepxaeHuM Ilpasun cbopa u 0606mennd uEGOPMALEH O Ka4YeCTBE YCNOBHH OKa3zaHHA
yenyr 7 opraHu3amusMH B cdepe KyNETYDHI, OXpaHBI 3K0pOBbA, 00pasoBaHMA, CONMATRHOTO
06CIy)KMBAHHA B (eIepaNbHEIME YUPEXACHIAME MEAMKO-COIHAILHOH 3KCIEPTH3ERI.

7. Mocranosnenne IlpasurenscrBa Poccuiicxoit ®emepaunn ot 26.07.2018 No 873
«O pBHeceHMH H3MEHEHHH B THMOBYIO GOpPMY TPYHOBOTO JOTOBOpa C PYKOBOAUTENIEM
roCyAapCTBEHHOI0 (MYHHIHNATEHOTO) YUPEXKACHHS Y.

8. [Tocranosneune IlpaputencctBa Poccuiickoit ®emepanmu ot 16.08.2018 Ne 953
«O BHeceHMHM H3MecHeHHA B mnocTaHoBneHue IlpaButensctBa Poccumiickoii ®enepanun
or 17.12.2012 Ne 1317».

9. Moctanosnenne IlpasutensctBa Poccuiickoit ®enmepammu ot 14.11.2014
Ne 1203 «O6 ymonroMoueHHOM (heaepanbHOM OpraHe HCIOMHUTENBHOM BIacTH, ONpeAensIomeM
cocTaB HHQOPMAlHK O pe3yNbTaTaX HE3aBUCHMOH OIEHKH KaJeCTBa YCIIOBMH OCYINECTBICHHA
obpasoBaTebHON JEATENSHOCTH OPraHH3allMAMH, OCYIIECTBILTIONMMY  06pasoBarenbHyIo
IeqTeIbHOCTh, YCJHOBHM  OKasaHHMA YCIYT OpTraHM3alMsMH KyIbTYPBI, COIHANbHOIO
oBCyXMBaHHA, MEJUIHHCKMMH OpraHH3allHAMY, (elepaTbHEIMH YUPEKICHHAMH MEJUKO-
COLMANBHOM  JKCHEPTH3BL, BKMOYas emuHble TpeboBaHMa K Takod HHQopMalMH,
H TOpANOK e¢ pa3sMelmeHHs Ha OQHIMaTbHOM CcalTe JUIs pasMelleHus HHbopMaluH
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0  TOCyAapCTBCHHBIX M MYHHOMIIANBHBIX  YYpEXKHNEHHAX B  wubopMmammonHo-
TENICKOMMYHHKAIlMOHHOH ceTn «HTepHET».

10. Ilprkas MuHncTEpCTBA TPYAa H COLMANBHON 3alMTBI POCCHHCKOI PDenepanuu
or 31.05.2018 Ne 344n «O6 yteepkmenmu Emunoro nopsaka pacyera IOKasaTenei,
XapakTepu3yIOMUX O6IIHe KpUTEPHH OLEHKH KA4€CTBa YCTOBMi OKA3AHMS YOIIyT OpraHu3alMAMH
B chepe KymbTYpEI, OXpaHBl 3HOpOBEA, OGPAasOBaHMf, COLMATHLHOIO obcnyxupanus w
tenepanbHEIME YMpEXAEHUIMH MEINKO-COLMANBHOM JKCIICPTH3ELY,

11, IIpukas MunucrepcTsa Tpyaa H CONMANBHOM 3amKTH PoccHiickoii Denepauun ot
30.10.2018 Ne 6751 «O6 yrBepaeHun MeTONHKH BEBNCHHUS B 0G06MIEHAS MHCHS rpaxJaH o
Ka4ecTBE yCJIOBHMH OKa3aHHA YCIYr OPTaHM3alMIMH B cdepe KyNBTYphl, OXpaHEI 3/I0POBB,
00pa3oBaHus, COLMATBHOIO OGCIY)XHBaHHA M benepanbHEIME  YUPEKICHHSIMH —MEIHKO-
COIHATBHON 3KCHEPTH3HIY,

12, Ilpuxas Munduna Poccuum or 07.05.2019 Ne 66n «O cocTase AHdopManuu
O pe3yNbTaTax HE3aBHCHMOH ONCHKM KayecTBa YCHOBHI OCYIIECTBIEHHA 00pa3oBaTeNlbHOlM
ACATENLHOCTH OPraHU3aLAIMH, OCYIMECTBILMOMMY 00Pa30BaTENbHYIO ASITeNEHOCTh, YCIOBU
OKa3aHHA YCIYT OpraHu3allUsMH KyJBTYPBI, COHMANLHOIO OOCIYXKMBAHHA, MeIHIMHCKUMH
OpraHH3auusaMH, 8 dencpalbHBIMH  YYPEXICHHAMH MeAHKO-COMMATBHOMN SKCIICPTH3HL,
pasMemaeMolt Ha oduuMatbHOM calfte AnA pazMelueHHs MHGOpPMAUEH O rocy IapCTBEHHEIX
B MYHAIHNDAIBHBIX  YYPSHJACHHAX B  HH(POPMAIMOHHO-TEICKOMMYHHKAUMOHHOK  ceTH
«MHTepHET, BKIOYAs eNHHEIE TPeGOBAHHUS K TaKo# HEPOPMAIMH, 1 NOpAAKE €€ pasMeIneH s, a
TaloKe TPeGOBAHHAX K Ka9eCTBY, yROGCTBY H IPOCTOTE OMCKA YKa3aHHON HHGOpMar iy,

HopmaTHBHBIE IPABOBLIE AKThI, YCTAHABJIHBAIOIIHE nepevHH NoKa3aTeJleH He3aRHCUMOI
OLIEHKH Ka4JecTBa 0o 00/IacTAM COUHANLHON chephi

1. TIpukas MuHnncTepcTBa Tpyna M couuanboit 3amutel PO ot 31.05.2018 « 344n
«O6 yTBepxaenun EjuHOro mOpAmKa pacueTa NoOKasaTenei, XapaKTepH3YIOWHX o0ae
KpUTCpHH OLCHKH KauecTBa yCIOBHH OKa3aHHs YCJNYT OpraHH3alMsMH B cdepe KymbTypsi,
OXpaHbl 370pOBBA, 00pasoBaHHMA, COLMANBHOTO OGCHYXMBAaHMA M  (elepanbHbIMU
YYPEeXICHUAME MEAHKO-COIMANBLHOM IKCIIEPTH3EI.

2. ITpuxa3s MunucTepeTBa npoceemenus Poccuiickoit ®enepanmu ot 13.03.2019 Ne 114
«O6 yTBepXKIEHHHM NOKa3aTeNed, XapaKTEPH3YIOIMX oOmHe KPHUTEPHH OLIEHKH KadecTsa
yCIOBHiA OCYINECTBIEHUA o6pa3oBaTenLHON JEATeIBHOCTH OpraHH3aIHAMH,
OCYUIECTBILTIOIIHMYE 06pa30BaTeNbHYIO0 AEATENBHOCTS 0 OCHOBHEIM 06IE0oGpa3OBaTeMbHEM
nporpaMMaM, o0pasoBaTelIbHBIM NPOTPAMMaM CPEIHEro podieCCHOHANLHOIO oGpasoRaHus,
OCHOBHBIM nporpamMMam HpodeCcCHOHANBEHOTO obyueHu, JOTOMHUTENEHEIM
06meo6pazoBaTeNbHEIM MIPOrPaMMaM ».

3. Ilpukas MunmCTepcTBa Hayku H BEICIIEro oGpasopaHHs Poccuiickoit Genepanuu
or 31.07.2020 Ne 860 «O6 yTBepxAeHHM MoKasaTelnel, XapaKTepH3YIOMHUX O6MIHe KPHTEPUH
OUCHKH Ka4eCTB2 YCIOBHH OCYIIECTBIEHUs 06pasoBaTeNbHOM HEATENBHOCTH OPTaHM3AIAMH,
OCYIISCTBILIIOIIMME  06pa3oBaTeNbHYI0 AEATENBHOCTE Mo 00pa3oBaTeNnbHEIM IIporpaMMamM
BBICIIEr0 0Opa3oBaHHA».

4. [Ipukas MummMcTepcTBa HayKHM M BEICero obpasoRaHMA Poccriickoit Denepaunu
oT 03.09.2020 Ne 1156 «O6 yTRepxaeHHH IOKasaTeNell, XapakTEpH3YIOMUX o6LIHe KPHTEPHH
OLICHKH KavecTBa YCIOBHH OCYINECTBICHHS 00pa3oBaTeNbHOM NEATENBHOCTH OpPraHH3alMsAMY,
OCYMIECTBILAIOEME 00Pa30BaTENbHYIO JIEATENLHOCTD 110 JOMOMHUTEIBHEM NPOdeCcCHORATEHEM
aporpaMmam».

5. llpuxas MunncTepcTBa Tpyaa H COUMANbHON 3aIMuTHL Poccuitckoit Depepanuun
or 23.05.2018 Ne 3171 «O6 yTBEpXKOEHHH MOKA3aTeNei, XapakTepH3YIOIHAX obmIke KpHTEpHH
OLCHKA Xa4ecTBAa YCIOBHH OKa3aHHS YCIYr OpraHM3alMAMH COLMIBHONO OOCTY)KHBaHHS
¥ deniepanbHEIMH YpeXISHUIME MEIHKO-COLMANBHOM IKCIIEPTH3BIN.

6. Ilpukas MunucrepcTsa 3apaBooxpaHeHus Poccuiickoit demepaumn or 04.05.2018
Ne 2011 «OG6 yTBepX/IeHHM NOKa3aTeNell, XapaKTEPA3YIOMUX O0LIME KPHTEPHH OICHKH KA4ECTRA
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YCJIOBHﬁ OKa3aHuA yCIyr MEMHIMHCKHMHE OpraHu3alluiMH, B OTHOMCHAH KOTOPBIX NPOBOAUTCS

HE3aBHCHMAA OLICHKA».

Ob6nacts Menuko-
colpansHoMH Kynetypa 06%3: Ba- 32;{13:::” ogomxﬁg:; e | COMMANBHAA
cheprl P oy IKCIIepTH3a
OpraHH3aLHH,
Kpmeplm OCYIIECTBAAIOMME
co3aaHNe,
HHEIC
HCNONMHEHKS, NMOKa3
Ooprannsammn
H HHTEPNpeTaMIo
TIPOH3ECICHHH KYMETYpHl
JIHTEPATYphL U
HCKYCCTBAa
OTKpEITOCTE U
JDOCTYTHOCTD
uHtopmannu o v e v v v v
Opragu3auy
KoméboptrOCT v
YCIIOBHiH x v v B T.. BpeMs OXHUARHUS NPeIOCTABIEHIA
IPENOCTABNCHUS YCITYT YCIYTH
JocTynHOCTE YCHyT
AN HHBANKA0B v v e v v v
HDobGpoxenaTenbHOCTS, )
BEMIIMBOCTH
paboTHUKOR X v v v v v
OpraHW3aLiH
Y B0BNETBOPEHHOCTD
YCIOBUAMM OKasaHMA x v v v v v
yCIIyr

HopMaTHBHBIE NIPABOBBIE AKThI, PEryINPYIONIHEe BONPOCH] (hopMuUpOBaAHHA T0CTYIHOM
cpean! AAA HHBaAUA0B H Jaun ¢ OB3

1. INpukas MunucrepcTsa KynbTyphl Poccuiickoit ®emepamun ot 16.11.2015 Ne 2800

«06 yreepxxaeHuH [lopsaka obecniedyeHns ycIoBHHA AOCTYNHOCTH il HHBAIHIOB KYJIBTYPHBIX
HeHHoCTEeH

H 6;ar»,

2. Ilpukaz Munsapasa Poccun ot 12.11.2015 Ne 802n "O6 yrBepxnenun Ilopsmka
obecmedyeHHs YCHOBMH JOCTYNHOCTH JUIA HMHBAIHIOB OOBEKTOB HH(PACTPYKTYpHI
rocyJapcTBEHHOH, MyHHIMIATSHONR M JaCTHOH CHCTEM 3paBOOXPaHEHHS M NPEAOCTABIAEMBIX
ycnyr B cepe OXpaHBI 3I0POBBS, a TAKXKE OKa3aHHA UM IIPH 5TOM HeoOXOIHMOi moMony".

3. IIpuxas MunnctepcrBa obpazoBanus K Hayku PO ot 9.11.2015 Ne 1309 "O6
yreepxkacHud Ilopsaxa ofecrmeueHns yCHOBHH AOCTYNHOCTH MUIS HWHBAaNHAOB OOBLEKTOB H
TIIpEeJOCTaBIgeMBIX YCIyT B cdepe oOGpa3loBaHns, a Takke OKa3aHHS MM IIPH 5TOM HeoOXoauMoi
noMommu".

4. Tlpuxaz Muutpyna Poccun ot 25.12.2012 Ne 627 "O6 yIBepXIEHHH METONHKH,
no3Boiutomeil 06BLEKTHBH3NPOBATh M CHCTEMATH3KPOBaTh AOCTYIIHOCTE OOBEKTOB H YCIYT B
NPHOPHTETHBIX chepax KHU3HEAEKTEABHOCTH 11 HHBANKIOB H APYTHX MANOMOOHIBHEIX FPYIIL
HaceNeHns, ¢ BO3MOXHOCTBIO YUETa PeTHOHAIBHOHN creriu@uKu”.

5. Ilpukas Muntpysa Poccum or 30.07.2015 Ne 5271 (pes. ot 15.12.2022) "0O6
yreepxaenuu [lopagka obecneueHHs yCHOBHH AOCTYNHOCTH IUIS MHBANHAOB 00BEKTOB H
IPEIOCTABIAEMBIX YCIYT B cdepe TpyHa, 3aHATOCTH U COLMANEHOM 3aIMUTE] HACENICHHU, & TAKXKE
OKa3aHHs UM [IPH 3ToM HeoOXoauMoli moMomu”.

6. CI159.13330.2020: JoctynHOCTS 3AaHHKI ¥ COOPYKEHHH /11 MaToMOOHIIEHEIX IPYTIN
HaceNleBud.
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7. CIT118.13330 «CHulII» 31-06-2009 «O61ecTBeHREe 30aHAT 1 COOPYXEHHY,

8. CI1136.13330.2012 «3nauus u coopysenns. O6MHE MONOKEHHS NPOEKTHPOBAHUH C
Y4€TOM ROCTYMHOCTH JULT MATOMOGHIIBHBIX IPYIIT HACENEHHA» (¢ H3MeHerHeM No 1).

9. CIT 138.13330.2012 «OGImmecTBeHHBIE 3maHHs H COOPY’KeHHA, IOCTYITHEIE
MaNnoMOOHMIILHEIM IpynmaM Hacenerus. Ilpasuna NpoekTHpoBaHKs "»(c H3MeHeHHeM Ne 1),

10. I'OCT P 52872-2019 «UnrepHeT-pecypcst u Apyras uHbOpMALKS, (peCTARIeHAAS
B 3JIEKTPOHHO-LHGPOBOIL Hopmer.

11. 11. TOCT P 70186-2022 «HHTepHeT-pecypcsl H  Apyras nHbopMays,
TIPCACTABNEHHAd B 3NEKTPOHHO-UM(POBol opme. MHcTpymenTh paspaborku UG POBOro
koHTeHTa. TpeboBamma nocTynHocTH Wi momedl ¢ HHBANTHAHOCTRIO M MHBIX JIHI ©
OrpPaHHYEHHAMH XXHIHEACATENLHOCTH.

12. 12, TOCT P 70176-2022 «/MHTepHET-peCYpCHl M Jpyras HupopManus,
TPE/CTABNICHRA B SNEKTPOHHO-Uu(poBoit topme. Paitner dopmara PDF. TpeboBauus
AOCTYIHOCTH Ijf JIHOACH C HHBaTHAHOCTBIO M JAPYTHX JHI C OTpaHHYCHHAMH
KH3HEACATENLHOCTH.

13. T'OCT P 70177-2022 «[HTepHeT-pecypchl H Apyras HEpOpMALHs, MPEICTARICHHAS
B 3IEKTPOHRO-UMQpoBoit ¢opme. [lomp30BaTenbeKHe AreHTRL [IpuHmune obecrevenns
AOCTYMHOCTH JUI1 JOOACH C HHBAIMAMOCTBIO H HHBIX JHI OrpaHHYEeHHAMMU
XKHIHEACATENLHOCTHY.

14. TOCT P 52875-2018 «VYKaszaTelH TaxkTHIbEEIE HaseMHBIE AJI1 HHBAJIHIOB 10
3penuto. TexHuueckue TpeGoBaHUA.

15. TOCT P 58178-2018: Coxpanenue 065exToB KyneTYpHOTO Hacneaus. JoctynHocTs
06BEKTOB KyNBTYPHOTO HACHEMUA I MATOMOBIITBHLIX rpynn Hacenenus. Obmue TpeboBatus

16. 'OCT P 59431-2021 Cucrema pamionHGOPMUpPOBaHHA M 3BYKOBOrO
OPHEHTUPOBAHMS IULA MHBATUIOB N0 3PEHUIO H JPYTHX MATOMOGHILHBIX IPYII HACEHNEHH.
Texuuyeckne TpeGosanms, MeTonr BemBITaHumit

17. TOCT P 50646-2012 «Yciayru Hacenenmio. TepMHHBI M OnpeneneHus,

18. TOCT P 59811-2021 «Mocrynras (Gesbaprepnas) cpena: Tepmunsr m
oIpeneneHum .

19. TOCT P 59812-2021 «JlocTymHOCTE IS HHBAIMIOB TOPOJICKOMN CpPeaBI.

20. TOCT P 53348-2019 «Couuanssoe obcmyxupanue HaceneHus. KonTposms xavecrsa
COUMHAJIBHEIX YCIIYT HHBATHIAMY.

21. TOCT 34428-2018 «Cucremsi 3BaKyallHOHHbIE (POTOMOMUHECUEHTHEIE, O6mue
TEXHHYECKHE YCIOBHS».

22. TOCT P 51671-2020 «CpegmcrBa cBasu u uHoOpMallNA TexHHYecKue o6Iyero
TIONIB30BAHNSA, NOCTYNHBIE 14 MHBanuzos. Kmaccupuxaums. TpeGopamus JOCTYIIHOCTH H
6e3omacHOCTHY.

23. TOCT P 52131-2019 «Cpenctra 0TOOpaeHHs HMHPOPMALMH 3HAKOBBIE I
uHBanuaoB. Texamyeckue TpeGoBanmsay,

24. TOCT P 59223-2020 «CHcTeMBI BEI30BA IIOMOINH UI MATOMOGHILHEIX rpynn
HaceNeHus1. TepMHHEI B onpeieNeHHs .

25. TOCT P 59602-2021 «TaKTUNBHO-BH3yaNBHEIE CPEICTBA MHpOpPMHpOBaHHA u
HaBHTalMH U1 HHBAMAOB 110 3peHmto. Texauueckue TpeGoBaHusm».

26. TOCT P 70714-2023 «Ilangychl MOIYMBHbIE IS MAaTOMOGHIBHELX rpynn
HaceneHus. Ofuue TexHUYecKkne TpeboBaHMHAY.

27. TOCT P 58264-2018 «PealuiHTauys MHBATHIOB. Yemyrn peaGunuTanuoHHEX
IEHTPOB JUIA ACTeH M IOAPOCTKOB ¢ ONPAHHYEHHbIMH BO3MOKHOCTIMM.

28. TOCT P 53059-2019 «CoumanbHoe OGCHYXUBAHME HACENEHHS. Conuansusre
YCIOYTH HHBATHIAM),

29. TOCT P 58261-2018 «Menuko-conuasHas SKCHEPTH3A. Tpe6opaune noctymrocTH
IU1 HFHBATKHAOB OOBEKTOB U YCIyT),

30. T'OCT P 58263-2018 «PeabHNuTALH HHRATHIOB. VYeryra no conpoBoxaeHuIo pH
COACHCTBHM 3aHATOCTH MHBATHJIOBY.
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31. TOCT P HMCO 28803-2013 «OproHomuka d¢usnueckoit cpemsi IlpuMeHeHue
CTaHAAPTOB K JIOAAM C 0COOBIMH TPEOOBAHHAMH).

32. TOCT P 57958-2017 «YcnoBua Tpyna uuBamumoB. TpefoBaHHs AOCTYNHOCTH H
6ezonacHoctH ([lepensnanue)».

33. TOCT P 51261-2022 «YcrpolicTBa ONOPHEIE CTALMOHAPHEIE peaSHINTAHOHHEIE.
Ture! ¥ TexHE9Ieckue TpeGOBaHHA JOKYMEHTOB II0 CTAHAAaPTH3AIHI,

34. TOCT 33652-2019 (EN 81-70:2018) «JIndrel. Crnemuansueie TpeGoBaHMA
6e30MacHOCTH ¥ JOCTYIIHOCTH JJI HHBAIMIOB M APYIHX MaloMOOHIBHEIX IPYNN HAceTeHns (c
IMomnpaskoii)».

35. TOCT P 56421-2015 «IInaropMEl mombeMHEIE IS HHBANHIOB H JPYTHX
MaJIOMOOHNBHLIX TPy HaceneHnd. Obmue TpeGoBaHus Ge30MACHOCTH IPH SKCILTYaTAldH.

36. TOCT P 55641-2013 «ilmardopMmbl NOJXBEMHBIE IS HHBANHIAOE M APYTHX
MAJIOMOOHNBHBIX TIpynn HaceneHMa. Jlucnerdyepckuit koHTpois. OOmue TexHHYecKue
TpeGoBaBUg».

37. T'OCT 34682.1-2020 (EN 81-40:2008) «IInatdopmbl nogbemubie 4719 HHBUIAIOB U
ApYTHX MaloMOOHABHEIX TPYNN HaceleHHA. TpeGoBaHus O€30MACHOCTH K yCTpOHCTIBY H
ycraHoBKe. HacTs 1. [InatdhopMel neCTHUMHEIE H ¢ HAKIIOHHBIM MIEPEMELLICHHEM).

38. TOCT 34580-2019 «JIndte. CnemmanbHsle TpeGOBaHHA JOCTYIHOCTH IS
HHBAIMOB H APYTHX MAaNOMOOHNBHBIX IpYNN HAaceleHWs NpH KanHTAIBHOM DPEMOHTE H
IPUCTIOCOONIEHHNH 3IaHUi U COOPYIKEHUED».

39. T'OCT 34682.2-2020 (EN 81-41:2010) «IInardopMbl nogheMHEIE AJI HHBAIHAOB U
ApYruX ManoMOOHIBHEIX Ipynn HaceneHus. Tpebopanns 6e30macHOCTH K YCTpPOMCTBY M
yctaHoBKe. UacTs 2. [InatdopMel ¢ BepTHKAIBHEIM NIEpeMELICHHEMY.

40. 'OCT P 55966-2014 (CEN/TS 81-76:2011) «JIudTe. Cneumansuele TpeGoBaHHs
Oe30MmacHOCTH K THGTaM, HCTIONE3YEMBIM JIJIA 3BaKyallul HHBATHAOE H APYTHX MATOMOOUIBHEIX
TPYII HacEICHHA .

41. I'OCT P 50646-2012 «Ycnyru HaceneHHIo. TepMHHEI H OIIpeAeneHHs».

42. TOCT P 59811-2021 «JoctynHan (GesGapbepHas) cpena: TepmuHBRI M
OMpPENETCHMA .

43, TOCT P 59812-2021 «JlocTymHOCTS ANS HHBAIHAOB FOPOACKOI CPeaBI».

44. T'OCT P 53348-2019 «Counansnoe obciy;xuBanne Hacenenns. KoHTpons kauyecTsa
COLMANIBHBIX YCIIYT HHBANHAAM Y.

45. TOCT P 58261-2018 «Mennxo-connansHad skcnepTusa. TpeGoBanue JOCTYNHOCTH
UL HHBATTHAOB 0OLEKTOB H YCIYT».

46. TOCT P 58178-2018 «CoxpaHeHHe OGBEKTOB KYILTYPHOTO HAaCIEIHMA.
HocTtynHOCTs 0OBEKTOB KyNbTYPHOTO HACHEXWsA [ MAJIOMOOMIBHBIX TPYIN HaceleHHs.
O61mue TpeboBaHUA».

47. TOCT P HNCO 28803-2013 «3proHomuka ¢u3mdeckoit cpensl IIpumenenre
CTAHZAPTOR K JIOAAM ¢ 0COOBIMU TPeOOBaHHAMHE ».

48. T'OCT P 52872-2019 «1aTepHeT-pecypchl U Apyras HH(popMAalLH, IpeacTapIeHHas
B 3JIeKTpoHHO-IMPpoBoi dopmer.
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Ipunoxenue 2
k [Topaaxy neficTeuii B pamkax c6opa
HHG$OPMAIMH O Ka4eCTBe
YCIOBHH oKxasaHHA yCIyr

Popma la

Yex-nucT npoBepKH BbINoIHeHH: nokazaTens 1.1. CoorseTcrene HEGOPMANNH 0 JeATETLHOCTH OprasH3alyMH, pasMenieHHol Ha 00IEXOCTYNHBIX
HEHOPMAHOHHBIX PeCypcaXx, ee coAepKaHui0 H HopajKy (opme) pasMemenns, ycTaHOBIEHHBIM HOPMATHBHBLIMH DPABOBLIMH AKTAMM:
H2 HEQPOPMAIMOHHEIX CTeHAAX B NOMEICHAHN OPraHH3aIKA; HA OPUIHANLHOM caiiTe OPraHH3ALHH B HHGPOPMANHORHO-TEJIEKOMMYHHKAIHOHHOI
cetu HaTepner

®HO skcnepra®
HanmeHoBaHue opraHusanmy

IIpocmasvme coomeemcmeyiowyue 6anasl 8 nycmuix Ayetixax dopmul

Ha H}OpMALMOHHLIX CTEHAAX B IOMENIEHHH OpraHH3alHAN
YCTaHOB- | HamM4yue, [IONHOTA AKTYANEHOCTD, yAo6CcTBO, MOCTYMHOCTE HTOTOBOE HoMep doTo,
NIeHHOe 1 - ungpopmayus AOCTOBEPHOCTE, 1 — cmengur, Ha xomopuix pasmewena dannas JHaYeHHe |[NOATBEpIKIAIoLer
Mepeuenr nudopMarmu?® Tpefiopanme | coomeemcmeyem | Hem3GHITOTHOCTE?’ [UHGIODMAYUA, OOCMYNHb NEOZPANUNEHROMY KEYEY Ranue
mpedomaen s | | encon paoterin wopmany |POISSCeHUE | wbopMaLn
(na npumepe coyuarenozo obeaywcusanus) nonNoM obbeme ":}’;’M";‘;ﬂ;‘i’e ROIBORIOM O3 AKOMUMICH C ol ges 3ua=teﬁnuu
fnanpumep, Dorymenmbl, oKABHbY PCACHCHENNT, 8 yOobHOM OnR ymenuR Popmame, | CMOA0Y08
npedcmasnen HOpMamusHee axmet u| WA Yposie 2nas nonyuameneii yeayz (1,5 m. +/- 3. 4us
OOKYMEHM C KOMUAMU np. obrosnenst @ 102 om nona), nevamuivie Mamepuanst
8Cex npunoNceHwi), coomeememeu ¢ (Bpoutiopes, Gyxreme: u np.) docrmynist oA

% SKCUEPT — MpeACTABATENL OPraHM3aLHMH, OCYIECTRATIOMEH c60p K 0Gobmenne usdopmaiuu (Oneparopa), npeacTasurens O6mecTsenHOro coreta no HOK, 1160 He3aBHCHMELH
IKCIIEPT, YHaCTHe KOToporo B cGope HHPOPMALHM COTNIACOBAHO ¢ YIONHOMOYEHKELIM OPTaHOM HCIIONHHTENLHOM BIACTH (3akazunxom).

% OcHOBaHMA AN YCTAHOBNEHHMA 0GbeMa HHpOpMaliH N0 nokasatemo 1.1 (nepeuens HOpMAMUBHWIX NPABOSHIX AKMOB, YCMAHABNUSAIOUUX nepeveny uHpopMayuu, Komopan
PAsMewaemcs Ha UNPOPMAYUORHBIX PecypCax OpzaNu3ayuu) UPHBENEHH B NMPHAOKeHWH. KOHKpeTHRH Nepedens eIuHHU HHMOPMALMM YCTAHABNHBAETCA YNOJTHOMOYEHHBIM
penepansHbIM OPraHoM HCTIONHATENLHON BIIACTH B COOTBETCTBYIONEH Cepe ¢ YUeTOM CremubHKH BIOB H TUIOB OpraHH3aliL, mommexkamx HOK.

¥ Tlox Hen3GLITOUHOCTHIO TIOHHMAETCH KOHKPETHOCTD ¥ JOCTATOMHOCT HH(OPMAaLHH B COOTBETCTBHY C 3adBNeHHBIM TpeGopanuem. Hanpimep:

- émecmo xonkpemuou unpopmayuu «Ilopadox paccmomperus Hcanoby, nPedyCMOMPERHOZ0 HOPMAMUBHO-NDABOSHIMU AKIMAMY, pasmeyern AOMUHUCMpamusHulli pecnamenm, ¢
xomopom «Ilopadox paccmompenus *eanob» codepacumcs monvko ¢ 0OHOM absaye Ha 72 CMP. pasmenyenozo Ooxymenma. Haiimu 3my unpopmayuio Ona nonysamens yenyz secoma
3ampyonumenvro. Kpome mozo, 8¢ ocmanvan ungpopmayus (kpome cmp. 72) ne mpebyemea dna nonysamens ycaye, obpamueuiezoca 3a céedenusmu 0 ROPROKE pasmeuseHus Hanob,
Anrs npasunvnozo pasmewenun amoti ungpopmayuu Hyxcuo coenams u3 AOMUHUCIPaMUBHO20 Pe2RaMENMA UIBNEYEHUE, COOEDICAUJEE HENOCPEOCMEEHNO nopadok paccmompenud
HAROB, u pasMecmums MonsKo e20.
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[ 0,5 - ungopmayun OeticmeyIoufum NOMYHAMENS, YCTYZU MECIAX, MPEOYCMOMPEHHBIX
npedcmaenena 2aKOHOOAMEALCMEOM, YHORHOMOYENHBIM OPZANOM ERACIMU,
| wacmuune (Hanpumep,|  wHax unopmayua | 0,5 — ungopmayun ecms o cmende (8 neNamubX
npedcmasnen coomeemcmeyem MOMEPUANIX), HO ORR €€ noucka Heobxodumo
OCHOBHOI OOKYMENm | OeficmEUmenbNOCY —|  NPUAONCUME IHAYUMENHBIE YCUNUA {cmendut
ez xonutl MECMG HAXONCOEHUS | PACRORONCENLI HE HA NEPROM IMANCe, docryn K
| npunowcewuil wm | opaawusayuu, zpagux | HuM 0ZDaHU\EH, MeNamNbIe MAMEPUansl He
npedcmagnensi e éce | pabombi, ceedenus 0 | paIMenjersl ¢ YCManoeIeHHbIX MECMAax U np.}
Heobxodumbie pykosodumene u
doxymermul/ COMPYONUXTX U 1p.
urchopmayus); 0,5 - unghopmayus
0 - undopmayus Heakmyarsna
. OmCymomayen . =
1. O aaTe rocyAapcTBEHHOH PEriCTPALMH OPraHHIALMH COLHATBHOTO + 1 i 1 1 | i
06CTyRKHBAHMA ¢ YEATAHHEM MHCNA, MeCAla U TO/a perucTpatli ; 1 ‘ _
2. 06 yupeauTene (YupeIHTE/IX) OPTaHH3alHAH COLMANLHOT0 e 0.5 0,5 [ ’ 0,5 0,13
0GCy)RMBAHNSA C YKA3AHHEM HAHMEHOBAHUS, MECTA ero (WX) HAXOXKICHHA,
KOHTAKTHBIX TENSHOHOB M 40PECOB INSKTPOHHOMN NOTTH
3. O MECTE HaXOXK/ACHHA OPTAHR3ALMK COLUATEHOTO O0GCNYKHBAHHA, €€ + 0,5 0,5 0,5 0,13
jnﬂna.ﬂax {npY HX HAMMYMK) ¢ YKa3aHHEM aIpeca M CXEMbl NPOC3aa i ) .
4. O pexaime, rpaduxe paGoThi C YKasaHHeM THEH M 4aCOB MPHEMA, [ + l
| nepepeipa Ha obex 3 ; =
§. () KONMYECTBE CBOGOMHBIX MECT AN NIpHeMa NMoAyMaTeneil CoLManbHBIX 1 “+
| yenyr no dopmam counansHoro o6y KHuBaHuA, (MHAHCHPYEMBIX 3a CIeT
| BROMKETHBIX ACCHIROBAHMHA GlomxeroB cyOnekToB POCCHHCKOH (Denepauny, 1 |
| KoNHYecTRe CBOGOKHBIX MECT AN NpUeMa Noxyuarenchi COUKaNBHRIX YCIyT
| e $popMaM COLHATEHOTO ofcmyHUBaHHA 3a MIATY, YaCTHIHYIO ILIATY B
| COOTBETCTBHH C JOFOBOPAMH O NPEAOCTABICHUN COLMATEHRBIX YCHYT 32 CHeT
{cpeacTs hu3HYECKHX NHIL W (M) IOPHIMHECKIX AHL 1 : 2 | ) ] =g
o6 + i
+
19. HudopMalins 0 NPOBEACHHN HE3ABHCHMOM OLCHKE KaiecTa (BTY. 4
CPOKH MPOBEAEHHA HE3ABHCHMOH OLIEHKH KaFeCTBa, KONHIECTBCHHEIE
| PESyNETATE! OUCHKH, TIIAsbL IO YCTPAHEHHIO BLIABNCHHLIX HE0CTATKOB
O0bem HBGOPMALIHE (KOAHYECTBO MATEPHAIOB/eJHHHIK unpopMauuH) o
HACATEALHOCTH OPraHN3aALNH
1 Cymma no
: cmonbyy )

[1. Ha creHae OTCYTCTBYET KOHTAKTHAA MHPOPMALIMA yHPEAATENA
2. Ha cTeHze pasMELIeHE! YCTapeBIuse CBEACHAS 00 YUpCaAUTene oOprans3allil, He 0GHOB/CHHEIE NOC/IE U3MEHEHHA OQHITHANBHOTC
HaUMEHOBAHUA YUPEIMTENA
2.0TCYTCTBYET Ha CTCHAS CXeMa Npoeslia K OpraHu3auii

| 3. Mudopmaling 0 MecTe HAXOHICHIA OPraHH3aliHH COIMAILHOTG ofCIyRHBaHUY, ee GuiHanax (TIPH MX HANMYHK) C YKa3AHHEM anpec

| pasmemena Ha cTeHOE BTOPOTO 3TaA, TAXKEN0 HOCTYTIH2 AA OGLYHEN NOCETHTENEH H HENOCTYTHA AN MARoMOGHNEHELX FPYIIN

| nocetnTenel, KemAOUMX 0IHAKOMHUTECE C BOIMOKREIMH (QHIMATAMH, KYIa MOKHO 06paruTECS 3a MOMY4EHHEM YCIYTH

KoMMeHTapHH, 3aMedaniisl, BbifiBIeHHbIE HEAOCTATKH

2 [Ipnr omucaHKM BHISBJEHHBIX HEAOCTATKOB H 3aMedaHui 37eCh U Jance He06X0AHMO 0GECTIETHTh TETKOCTh H KOHKPETHOCTh (OpMYTHPOBOK C LENbIo 0becnedeHus BOIMOXKHOCTH
JIX MCTIONb30BAHKA B TaTbHeifeM 1A NIOATOTOBKH peUIOKeH ! H paspaboTke IIaHOB MepOTIPHAITHI 110 COBEPIIEHCTROBAHMIO KaY€cTBa YCIOBHH OKasaHKs YCIYT B OPraHu3alii.
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Yenosusie oboznagenns:

+  ungopmanms (eauHuua uAhOpPMaLMH) YIHTBIBACTCA B PACHETE HOPMATHBHOTO KONMIECTBA MATEPHATIOR/ e IMHUL, HHpOopManiu.

X mnfopmauns (eaunuua ungopMallin) He YMHTHIBAETCA B PAcYETe HOPMATHBHOTO KOJHYECTEA MATEPHANOR/ETUHML] HHpOPMALIN.
* Ilpu OTCYTCTBMM B OPTAHH3AUMM COUMATBHOTO OBCTYXMBAHHMA NHUCHSHDYEMBIX BHILOB NEATENLHOCTH W/HIH TNIPEANKCaHNi 0pTaHOB, OCYECTBMAKMMNX TOCYAaPCTBEHHMH KOHTpons B cfpepe
COLBANBHOTO 06CIyKUBAHHA, PAIMEIIEHHE COOTBETCTBYIOMEH MHdopMaLH HE TpeGyeTca.
** B cxobxax yxa3aHO MEHHMATLHO BO3MOXKHOE KOHHECTRO MATEPHANOR/ CIMHHIL uHpopMatmy Huopm, YMEHBLICHHOE Ha YHCIO OTCYTCTBYIOMIMX B OPTAKH3ALMY COLMATEHOTO 0GCTyYUBAHNA OTAENBHAIX
3NEMEHTOR AEATENHOCTH (B TabMMLE AAHHbIE JCMEHTH YKa3aHE! CO 3HAKOM «3BE3R0M4KaN - ¥).

INonmucs sxcnepra Jlata npopeeHUS OUEHKH

IToanucs pykoBOANTENA OpraHH3aUMy COMHATBHOR chephi JlaTa 03HaKOMJICHHA
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dopma 16

Yex-auCT NpoBepKH BLINOAHEHHA NokasaTes 1.1. CooTsercTBHE HRpOPMAIHE 0 AeATEALHOCTH OPraAHH3ANKH, PA3MENICHHOH Ha 061 AOCTYIHBIX
HEQOPMAIHOHHLIX Pecypcax, ee COXepKanMIo U NOpAAKY ((opme) pasmemieHHs, YCTAHOBICHHBIM HOPMATHEHLIMH IPABOBLIMH AKTAMM:
#2 AH(OPMANHOHHLIX CTEAAAX B IOMEINEHHH OPragn3alliH; HA oHUHANLHOM caiiTe Opranu3allHy B undopManHOHHO-TeJeKOMMYHAKANHOHHOH
ceth «HIaTepHET?
®HUO sxcnepra®® ; -
HauMenoBaHHe OpraHH3aLiu

ITpocmasvme coomgemcmayiouje 6Ll 8 NYCMbiX AYEUKAX dopmel

Ha odruMaIbHOM caliTe oprandiaiun B ced "HHTepHeTY

YCTaHOB- Hanu4He, TIOAHOTA aKTYansHOCTE, | yaoberso, MTOTOBOE pomep GoTo/CKPHHLIOTA,
NEHHOS I - ungpopmayun | JOCTOBEPHOCT, JOCTYIHOCTE?! 3HaYCHHE | HOATBEPHAHAIOUISTO HATHIHE
TpeGopanme |  coomeemcmayem HeH3OLITOYHOCTE I = unghopmayun nezxo HHpopMaIK
HABAHWIO U ! uﬁ¢apyaz‘m docmynna, NOHRINNO U npau;gedegug
npedcmasneua & NORHOM | qimydnbHa: HOpMAmUgHbIe AGZUYHO PACHORONCEHG, FHAYEHNUU |
offveme {Hanpumep, AOKYMENMTL, NOKaNbHbIE | MONCEM BblMmb NAUOEHA | on 6100 8 O
npedcmasnen GOXYMERM | LopmamugHsie axmBl U np. uepes ef:mpoeuuuﬁ u l; 0 ' !
I - € konuaMu ecex obHoGTEHb] 8 houckossti cepeuc caima !
epedeHb HHOOPMAITIH npuAvICerLi), COOMBEMEMEUY ¢ 0,5 — ungpopmayus ecmp |
0,5 - unghopmayu dedicmeyIouuM Na caume, HO ONA ee
{HG NpuMEpe COYUANEHOZO OBCTYHCUSAHUR) npedcmaanena YaCMUNHD | 3qxoreOamERLCMBOM; UHAR noucxa neobxodumo
(ranpumep, npedcmaanen unpopMayua HpURONCUIN,
ocHosHot doKymenm Ge3 Coomeemcmayemn | sHauumeneHbie YOI
| KONl NPUROMCENIE UAL | JelicmeumentHocmu {nem noucka no caiimy.
npedcmasaetsl He sce MECIIO HAXONCOEHUR HENpoO3PANHOE MEHIO U
HeobxXo0uMbIE opeauamfuy, Fpaguk np)
, doxymenmbl/ pabomei, ceedenun o
wripopMayui), pyxododumene u
0 - unpopmayun COmPYORUKL 1 NP,
omcymcmeyem 0,5 - ungpopmayus
L3 i} HETRRTYATLHA x _
T A T 7 BT 9 G0 T

2 JyenepT — MpeACTABHTE N OPraHH3alMH, OCYMECTBILAIome c6op n obo6menue uHpopMammH (Onepatopa), IPeACTABUTENb O6mecTBeHHOrO copeta no HOK, mibo He3apUCHMBIA
3KCIEPT, Y4acTHe K0Toporo B ¢Gope mHpopMaLii COrNAacoBaHO ¢ YIOTHOMOSCHHEIM OpraKoM HCTIONIHMTENBHOMH BIACTH (3akazqaukoM).

30 Ocnopanus ANA YCTAHOBNEHHA 00heMa HH(OPMALHH TIO NOKA3ATENO 1.1 (nepeyens HOpMamMueHLX NpAsOGLIX AKMOE, YCIMAHAGAUBTIOULUX NEPELEHD unpopmayuy, Komopas
pasmenjaemca Ha URGOPMAYUOHHBIX pecypeax opeanusayuu) NPUBENeHb B NMpuUnoxeHHH. KOHKpeTHRIH mepedeHb eHHIL uR(pOpMalMH YCTAHABNHBAETCA YHONHOMOIEHHEIM
deepasbHEIM OPraHOM MCTIONHUTCIBHOH BJIACTH B cooTBETCTBYIOmEH cdepe ¢ y4eToM crelpUKH BAOB H THIOB opranmsaumii, nopexaunx HOK.

31 B cryuae, ecl MMLA OTPAHHICHWAME [0 3PEHHIO #/WIH CITYXY SBIAIOTCA LEJCBLIMH TOMYYATE/AMH YCHYTH, MOXET 6BITH AOTIOMHUTENBHO NPOBENEHA MPOBEPKA HA COOTBETCTBHE
_ TpeGoBaHHAM, YCTAHOBJICHHLIM B COOTBETCTBHH C TOCT P 52872-2019 «MHTepHeT-pecypchl B Apyras MHGopMallud, IpeICTasNeHHas B anexTpoHHO-UHdporoit popme. [IpHnoxkerns

1A CTAIMOHAPHLIX H MOGWIBHBIX YCTPOHCTB, HHBIE NOJIB3OBATCIECKHE unTepgeticsl. TpeGopanys SOCTYMHOCTH 1A JIOAeH ¢ HEBATMAHOCTEIO H APYTHX JIHU € orpaHHYeHHAMH
KH3HeAeATeNEHOCTHY, (a Taxke [OCT P 70176 — 022: daitin dopmara PDF, TOCT P 70177-2022: MomzoBatensckue arents;, TOCT P 70186-2022: MRCTpyMEHTHI paspaboTku
uudposoro KoHTeHTa ). [lid yHOBIETBOPEHHA noTpeGHOCTell PasMIHAX TPYIN NOMb30BaTeNel B PasIMIHEIX CHTYAUMAX CT2HAAPT onpenenseT TPH YPOBHA COOTBETCTBRA: A
(npuemnemsiit), AA (sricokHif) A AAA (uausrcmnii). [TIpH oueHke B paMkax HOK momycTHMEIM MOKET CIMTATRCA COOTBETCTBHE YPOBHIO A
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1. O mare rocynapcTBeHHON PErHCTPAIMN OPraHUSALMH COLMANBHOTO
oGCTy HBAHNA © YKAIAHMEM HBCE, MECALA K TOJa PErHCTpallkH

37

0,5 0,5

2. 06 yapeanaTene (y4peanTeNsX) OpraHH3alHy COUMAILHOTO
0GCnyXMBAHNA ¢ yKasaHNeM HAHMEHOBAHMA, MECTA ero (vx) HaxokAEHMS,
KOHTAKTHBIX TeAS(OHOB K apEcoB JMEKTPOHHOMR MOYTEI

0,5 0,5

1 0,25

3. O MecTe HaXOXKACHHA OPrAHA3ALMK COUHANLHOTO 0OCTYKHBAHHUA, 66

0,5 1

rnuanax (MpH HX HATHYMR) ¢ YKa3aHHEM AAPECA W CXeMBI Ipoeina
4. O pexume, rpadHke paGoTH! C ykasaHueMm aHeH  4acoB pHeMa,
nepepsisa Ha obexn

+| 4| +

5. O xonuyectTre CBOGOAHBIX MecT ANA npHEMa nofxyyareneli cOLHaNsHEIX
yenyr no ¢opMmaM coUBANEHOTO 06CTy K uBaHmS, ¢$uHAHCHPYEMBIX 3a CueT

KO/MYECTBE CBOGOAHEIX MECT JUIM PHEMA MONYYATENEH COMHANLHEIX YCIYT
1O PopMaM COLMANEHOTO OBCTYRHBAHHA 32 TUIATY, YACTHIHYIO IIaTy B
COOTBETCTBHH C KOTOBOPAaMH 0 IIPEROCTABNEHHH COLMANEHBIX YCIYT 32 CHET

6GiomKeTHLIX accurHosaHui 6:0/0keToR cyGrekTos Poceniickoii denepanny, ¥ |

| CPEACTB PUIHICCKHX UL # (MAH) IOPHIHUECKHX JIHL

19. Hudopmaums o MpoBENEeHRH HE3aBHCUMOMR OLIERKM KA4ECTBa (B T.4,
CPOKH NPOBEACHHA HE3ABHCHMOM OLIEHKW Ka4eCTBa, KONHYECTBEHHME
| PEIYNLTATH OUCHKH, NIAHE 10 YCTPAHEHMIO BLIABEHHEIX HEROCTATKOB)

| Ob1em HE(OPMALIHE (KOAHYECTBD MATEPRATOB/eAHRNHLL HudopMaUnK) o
AEATENLHOCTH OPraKH3AIHY

Cymma no

_cmonbyy

1. Majopmaims o Aate rocyXapCTBEHHON PETUCTPALMH OPraHH3AIMK COLUATLHOTO oBCay)KHBAHHA C YKa3aHHEM YHCHA, MECAL2 H

EMMQHTSPIIH, 3aMeYaAHMSA, BHHBJIC_IIHLIC HEAOCTATKEH

To/a perucTpalyy NpedCcTaBleHa Ha caifTe, HO IR ee NoMcKa HeoOxommMo

NMPCANPHHEATE QOMIOAHUTENEHLIE YCHITHA, MOCKONBKY

DOMCKOBLIH CepBHC Ha CalfTe OTCYTCTBYET, a pasaene «06 OpraHu3auMM» 370 MHpOPMAIMK HeT (pasMelleHa B passiene

«JIoKyMeHTEIR)
2. Ha cailTe 0TCYTCTBYST KOHTaKTHAS HHOPMALIHA YIpETHTENS.

3. Ha caifre pasMeitteHsl yCTapeBUIHE CBEACHNS 0 YUPEIUTENE OPraHU3auAK, He 0SHOBNEHHEIE 10CNE H3MEHE U obuumanzHOrO

HAHMEHOBAHHA YHpEIHTENT
4. OTCyTCTRYeT Ha cafiTe cXema NPOeajia kK Oprasu3anuH

Ycnoshsie oﬁozliaqenun:

+  unpopmauma (eauumna YH(OPMALINM) YHHTHIBAETCA B PACYETE HOPMATUBHOTO KONMUECTRA MaTEPHANOB/CAHHHI MHPOPMALMH.

X mndopmanps (eauruna HHGOPMALKN) He YHHTHIBACTCA B PACYETE HOPMATHBHOTO KOTHIECTBA MaTepPHANOB/eXHEHL HHGOPMALIMH.
* [lpu oTCYTCTBHM B OPraHM3aUMH COLMANBHOTO OGCMYMHBAHHMS THUEHIUPYEMBIX BHIOB NEATENBHOCTH W/HIH npeAnucaruli oprasos,
COLHANBHOTO 0OCITyKHBAHHA, PasMElIeHHe COOTBETCTBYIOMeH HH(OPMAIHY He Tpebyerca.
** B ckoGKax YKa3aHo MEHHMANBHO BO3MOXKHOE KOAHYECTDO MatepHanos/exuHuL HHGopMauyy Miopm,

3MEMEHTOB ACATCABHOCTH (B TabNULE AaHHBIE SNEMEHTH YKA3AHS CO 3HAKOM (3BE304KaY - *).

IToanuce 3kcnepra

Jara nmposenesusa onenku

Honnuce pykoBonuTe/% OpraHU3aLMN COURATBLHON Chepr
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Hara o3nakomirenus

OCYMISCTBIAIOIMX TOCYAAPCTREHHBIH KOHTPOAE B ciepe

YMERBUICHHOE Ha YHC/IO OTCYTCTBYIOIMX B OpTraHH3alHH COUHANIBHOIO OSCJ'I}DI(HBH.HHJI OTASNBHEIX




®opma 2

Yek-JHCT NPOBEPKH HATMMHE H (yHKIUHOHHPOBAHHA AHCTAHUMOHHBIX cnoco6oB B3auMoeilicTBHA ¢ NOXYHYATENIMH YCIyT

®dUO sxcnepra®
Haumenopaxue opraHH3alyH

Ipocmasvme coomgemcmeyiowjue 6autbl 8 nYCMbx A

yeuKkax Gopmol

Ko Toxasarens . _ Pe3yILTATHI ONEHKH S i
T oo | gyHKnEORHpOBaHHME Amoronog, KommenTapun, saMedanus, | Hoyep
1.2. HanpaHe Ha opHIAAILHOM CailTe o e R B BLIAB/ICHHELE HEAOCTATKE | | cxpummo
. OPrAMM3aIHHE CONHAILHOH cheprip | |58 O Rt S8 O o nponseeOente ecrE | T i ' - Tpmoro
RCAMBIANME CONPATH0 T L R 1L {1 nopHOou Mepe. | suavenue e cmonbye” HEOT0
_ cera HarepHer BEQopMANUN fREC npoSOOUNAC | . v oomeememeue | 3=Lmo - BoKymew
AWCTaRUMOBHBIX criocofax ofpataoll | 72 | M7 | Gonee 60% npoussedenue. ToxTBED
commwmmmoneemmane | (00 | "TITE | empatens | et e
nOAYMSTEMMMFEITRNL | (T T O—nem | oy, | eomamosbey 3=0, | wniopma)
iyHKOHOREpOBasHe: PESOMBOOEY S o dwem 0 L
: LSt unopmayuu.
1 2 3 4 5 6 ‘
| KoMMyHHKal|A 0 Tenepoxy
JOCTYTIHA IIOTYMATEIAM YCIIYT, HO
1. OTkpsITOCTH o0menne NPOMCXONHT HE B
H JOCTYNHOCTE nobpoxenarensHoii popme,
IO3BOHHTBCA CIOKHO
uﬂlbogzlamm TenedoH (no ykazaHHOMY HOMepY wnu
OTBEMAET COTPYAHHK OpraHu3alliH, Tpu 06IEHWH ¢ MPeACTABHTENEM |
OPraHM3alHM | Giaercs BeXIIMBO M TIPEIOCTABIACT 1 1 0,5 Lx OpraHH3aLy HPOHCXOMHT
OTBETHI HA BONIPOCE] NIOTYHaTeld YCIyr) nepeagpecallid Ha APYTHX
CNEeUHATHCTOB, KOTOPEIM HO3BOHHTBLCA
HeBO3MOKHO, OTBET HA [IOCTABICHHRLIA
BONPOC HEAOCTYIICH
Ecmu 06a HegocTaTKa —
. 0 Gawros
3nekTpoHHAA 104Ta {(MOXKHO OTIPaBHTE OtBeT Ha 2 TECTOBLIX ITHCEMA He
coOBIEHNE, TIOTYIHTE HHGOPMALIHIO O €T0 NOIy9eH B TeUeHHE HEACTH
JOCTABKE H NPOYTCHHH, IPeI0CTaBIASTCA il
OTBET B TeYEHHE CYTOK O NONYYEHHOM 1 1 | 0 0 Ipuuino coobmerne o
cooBieHnH H OTBET, 160 HAGOpPMALHA O 5 HECYMIECTBYIOINEM apece
CPOKaX CoAepKaTeNbHOTO OTBETA) =] i

32 JycnepT ~ MpeACTABHTENE OPTAHM3ALAN, OCYIIECTBILAIONICH cGop u o6obmenne uudopMalHy, mpeacTasMTens OGMECTBEHHOTO COBETA MO HOK, nubo HesaBHCHMEBIH 3KCTIEPT,
yd9acTie KoToporo B cGope HE(OPMALMH COTNIACOBAHO ¢ YIOJHOMOICHHBIM OPraHoM MCTIONHHTEILHOH BIaCTH (3aKa34HKOM).
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DNeKTpOHHEIE CepBHCEH {YKa3saHHLIe
CEPBHCEHI NMO3BOJIAIOT OCTABHTE COO0IIEHME,
KOMMYHHKaUMA 110 00panieHHIo BeaeTcs
HEMOCPENCTBCHHO Ha caiite MnHu qepes
BHEIUHHE CepBHCH (ov4Ta, YaT,
MECCEHKEP H IIp.), KOHCYBTALHS
NpeJOCTaBIAETCA B MIOAHOM o0BeMe 1o
3ampoc):

- popMa W1k NOJAUH SNEKTPOHHOIO

Obpawenne 1w kanoba
(hopMHpYeTCA, HO OTBETa O
nomyieHuH, GopMax B cpokax

obpatneHus (XanoGsl, MpeaIoKeH ) 0,5 0,5 OTBETA HE NMPEOCTABNAETCA
- NoAY4YeHHe KOHCY/IbTalMH [0 ITo 3anpocy Ha caiite ¢ mpocs6oii 0
OKAa3BIBAEMEBIM YCITYTaM H Ip. KOHCYJIbTALMH 110 TAKeTy
JOKYMEHTOB, HEOOXOIUMBIX A4
0,5 0,5 HOMy9IeHHA YCHYTH, OLUI nomyden
OTBET 0 He0GXO0AHMMOCTH OYHOTO
nocemerna AN Nomy9IcHNAd
HeofxonHMoi ua(opMaLEy
Pasnen «Yacto 3amapaeMele BOIPOCHI» 1 1
TexHuueckas BO3MOKHOCT BhIpAXKEHHA ARKeTa pasMellleHa, HO KHONKa
MHEHHA TOAyYaTelleM YCIYT O KayecTBe «OTIPaBHTE» He paGoraer
YCHOBMH OKa3aHHMA YCIYT (HATHYME aHKETHI 0 0 uny
JL14 ONpoca, rHNepechUTKH Wik QR-koxa IpuBenensriii QR-xo/4 He BeneT HA
V1R NIepexofia Ha Hee) CTPAHHILY aHKETEI)
Hnoe (yka3ats)
- 9aT-00T C NOAYYaTeNsiME YCIYTH 1 1
- CCBUIKHM HA COLIHANBHBIE CETH Crpanuna «BKoHTakTe» ecTh, HO
OHa HE BENETCA, pasMelnerHa
0 0 HHGbOpMAIHA FOLMYHON AABHOCTH,
OTBETA Ha cOO0IeHMe B TeYeHHE
HeOeNnH He NOCTYIHIO
- CCHUIKA Ha (pOpMUpOBaHNe Ccpinka BefieT He Ha HopMy HOXAUH
obpamenna Ha EquHOM noprana ofpaimerms, a MPOCTO B
rOCYBapCTBEHHBIX H MyHHUMIIATBHEIX 0,5 0,5 TeMatudeckuit pasgen EITY.
Heob6xonuMel AOTIONHUTEIBHEIE
yeryr (EIITY)
HOelCTBHA A miepexofa K
0XKHIaEMOMY DYHKUMOHATY
BCETI'O aucTaHIHOHHBIX cnioco6oB 4
BlauMoOAeHCTBMA CYMMA RO
cmon
6yy’3
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[Moamuck 3xcnepTa . _ Jlata npoBeeHUS OLICHKH

ToamHch pYKOBORHTEA OpraHK3alMy COHANBHOR chephl Jlata 03HaKOMIEHKS
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@®HO 3kcnepra
HanmenoraHHe opraHMzalmH

Hek-THCT HpoBepKH KOM$OPTHOCTH YCI0BHI OKA3AHHS YCITYT |

Banini 8 1

b Ayetinax hop

FER LR

=

®opma 3

HanuyHe koMbopTHO#H
30HB! OT/BIXa (OMHIAHHA)
obopynosanHoii
COOTBETCTBYIOMEH
MeDensio

- HAIHYAE B OPTAHA3ALEYN MECT
OTAbIXE (PEKPEAHOHHEIX 30H),
obopynoBaHHLIX HeobXogHMol
Mebensto (CTynbA, Kpecia, CkaMbH
Hop.)

- KOJIHYECTBO MECT DOCTATOYHO 114
pasMeIeHH NoceTHTERER BO
BpEMA «ITHKOBOH Harpy3xa» B
Opras{3alHn

2. Komdopr-

HOCTh YCIoBRid

npqnnmueou
ycayr

HAHYHE H MOHATHOCTE
HaBHralHH BHYTPH

- H2 KOKIO0M ITAKE PaIMEeeHE]
MOITAKHLIE CHeME] IOMEIeHHT,
npH HeoOX0MHMOCTH OHE
IyGAHpOBaHK HA MEPROM ITakKAX
3OAHHA,

- MPHCYTCTBYIOT YKA3ATEIH H
kabHHEeTHEIE TaGANIKH,
NO3BONAOMHE AAeHTHHHIMpPORATS
NOMEIIeHHA OPTAHH3AINH,

- [0 BCEMY JAAHHIO

pasMeeHEl ChelHATEHREE
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yKazaTeinn, HuGOpMHpYIomue 06
OCHOBHBIX H 3aNaCHBIX BBEXOAX W3
| 3ganma, pacnonoxeHuu 1uGTOB,
| MaHZYCOB M HHBIX TEXHHIECKHX I
CpeNCcTB NepeABIKEH A (At -
MaoMOGHIBHEEIX FPYIIT TpaXpaH),

| - B IOMEMIEHHAX OpraHH3aliy
pa3Meilerkl KYJIEpH! ¢ MHTHEBOM
BoZOH HAM obecnedeHa HHas i
i BO3MOYKHOCTD AOCTYNa K NIMTHEBO '
poae (GyTriHpOBaHHAd BOJA,
TepMOCHOTHI, YaltHUKH H Op.), i
- BOAA B HAJIHIMH B TEICHHE BCETO | '
HANTHYHME H NOCTYITHOCTh BpeMeHRH paboTel OpraHH3aLHy,
MHBTEEBOH BOARI HMEIOTCA CMEHHBIE GYTBINIH,
| - 3aKT09EHE! JOTOBOPH! C
| MOCTABIKKAMM Ha NOCTABKY BOJBI ;
Ha CPOK He MeHee 6 MeCALESSE,
- JOCTYT K [THTHEBOH BOJE
ofecredes Ha KOXIOM 3Take
| 34aHMA H B Kaka0M 060cobneHHOM
TIofpa3/eIcHHH OpTaHH3aLMK

- CAaHUTAPHO-THTHEHHIECKHE
NOMEMEHAA HMEIOTCA B
1 ]
| HeobxomaMoM komudecTee™, ]

i - cobmofaeTcA YHCTOT2

i Ham4YHe B JOCTYIHOCTE moMelmeHHzH, .

| caBUTapHO- - CPEJICTRA I'MTMEHRI (MBLIO, ' .
| rurMeHHYecKHX SyMaKHEIE MONOTEHNA, TyaleTHaA | |
' noMewmeHumit GyMara) HMEIOTCS B IOCTATOTHOM ! '

KOJIRIECTBE, pely.uxpﬂo

MMONOMHASTCA X HANMHTHE HA
MecTax |
- B IoMemeHHAxX obecneyeH |

3 B coorsercTeun ¢ TpeGosammamu CIT 2.1.3678-20 "CanurapHO-31MHIEMHONOIHECKHE TpeGoBaHHA K IKCIUTYATAlMH HOMELICHH, 3aHuil, coopyxeHuH, 060pyaAOBaHHA M
TPAHCIIOPTA, & TAIOKE YCTIOBHAM AEATENLHOCTH XO3AHCTBYIOIIMX CYGBEKTOB, OCYIECTRIMIOMMUX MPOLaXy TOBAPOB, BLITIONHEHHE paboT WIH okasaHHe YCmyr" AnA OpraHM3aluit
cooTBercTRYIoIIEH chephl.
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IOCTYTI K XONOAHOMY H FOpAIEMY
BoIoCHAOGXkeHmo, B CTydae
OTCYTCTBIS LISHTPAIMI0BAHHEOIO
rops4ero BoAocHabxerms
YCTaHOBJIEHB BOAOHATPEBAIOTIHE
ycrpoiicTra

- HaTHTHe H cofmoaenne rpaguxa
yOOpKH E NOMEIMESHATX
OpraHM3allfH,

- yGopKka npoBomHTCA ©
HCMONBb30BAHHEM THCTAIIMX
CPEICTB, CPEACTR, IPEAYCMOTPEHO
NpOBEREHHE JIE3MHPEKLIMOHHBIX
MepONpUATHE ¢ cobmoAcHAEM
YCTaHOBJIEHHBIX CAHHTAPHO-
SMHAEMHOIOTHIECKHX
TpeGopanmi® -

- B NOMEIIEHUAX OPTAHH3ALKH
OTCYTCTBYIOT NOCTOPOHHHE
(HenpuATHEIE) 3aNIaXH, TPHEOK,
IUIECEHD, 2 TaKKe HaceKOMEIe,
IPBI3YHB! H CNEHB! HX
KHIREOCATENBHOCTH;

- B IOMeMIeHHAX OpPraHH3aLMH 1
Ha IpHAETAIOIEH TEPPHTOPHH
ofopynoBaHEl cequaNbHLEe MeCTa
ana cGopa Mycopa (YpHEI,
YIHYHLIE MyCOPOCOOPHMKH H T.11.)
~ B MEIHMIIMHECKMX OPTaHU3aUNAX B
MNOMEMEHNAX MEIHLIMHCKOTO
Ha3sHaYeHUd NOMONHHTENEHO
¢oBMOAAI0TCS COOTBETCTBYIOMIMHE
CAHHTAPHO-3THAEMHOIOT HIECKHE

CaHHTAapHOE COCTOAHHE
noMeLeHHA OpraHl3atMy

¥ CIT 2.1.3678-20 "CaHHTapHO-3MHAEMHMONOTHIeCKHEe TPeGOBAHHA K 3KCIUTyaTALMH NOMEIEHMMY, 30aHMH, coopyxeHul, o0OpYHOBaHMA K TPAHCIOPT2, & TAKKE YCIOBHAM
AeATENLHOCTH XO32UCTBYIOMMX CYGHeKTOB, OCYMECTRAMOIMX NPOAAXKY TOBAPOB, BHIIO/IHEHAE PaGoT WM OKazaHHe YCITyT".
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TpeGosanns’®

TpAHCNIOPTHAA
LOOCTYIHOCTD

- OCTAHORKA 00IIECTBEHHOTO
TpaHCNopTa HaxoauTCa He Gonee,
YyeM B 5 MEHYT2X IEUIKOM 0T
OpraHM3aLHY;

- IMEIOTCA B HATHIHH
NapKOBOYHBIE MECTA HA
TEeppPHUTOPHH OpraHH3alkyi KM B
pamuyce He Gonee, 9eM 5 MRHYT

{ TIEIUKOM OT OpraHH3alHH;

JOCTYTHOCTS 3aIUCH Ha
MOy4YEeHHe YCITYTH:

- o Tenedony,

- Ha o HIHANBHOM CadTe
OpraHu3alHMH,

- nocpeacteoM Eaunoro
noprana
roCcyapcTBEeHHEBIX H
MYHULMNATBHBIX YCITYT,

- NpH JIMYHOM NOCEIIEHHH
B PErUCTpaType WIK Y
crelHAIHCTa K [Ip.

| - yKa3aHHEIE CEPBHMCHI MMEIOTCH B

panuink (tenedoH paboTaeT, Ha
caiiTe peand30BaH
COOTBETCTBYIOIIHI (PYHKIIHOHAN
1A 3aMCH, WHIH eCTh
CCHUIKA/JOCTYI K CEPBUCY 3alIHCH
Ha EIITY)

- 33MHCh AOCTYIIHA HE MEHEE, HEM
ABYMSA ANbTEPHATHEKBIMH
cnocobaMu

HAJIHMHE U COCTOAHHE
rapaepoba

- B OPTAHH3ALIHH HMEETCA
rapaepo6, NOCTYTIHBIA Ans
nomydareneht yCIyr,

- rapaepob KocTyNeH B TEUSHHE
BCEro IepHoAa BpeMeRH paGoTsl
OpTaHH3alMH

| HHbie ycrnosns,
YCTaHOBJICHHBIE
BE&IOMCTBEHHBIM
HOpPMATHBHBIM aKTOM

I — -

3% CJT 2.1.3678-20 "CaHHTApHO-MHIEMHOIOTHIECKYE TPeGOBAHKSA K JKCIVIYATAllUii MOMEIWEHWH, 313
JeATENBHOCTH X03AACTBYIONHX CYGBEKTOR, OCYMECTRIMIOMMX MPOJAKY
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YIIOMHOMOYEHHOTO
| beaepansHOro oprasa
HCTIONHUTENEHOM BacTH

(ykasars):

BCEI'O Brinonnennsbix ycaopnii koMpopTHOCTH

Ioamucs sxenepra

Tlonmuck pykoBoauTE NS OpraHA3aMMK COUHATBHOM cepsr

4eM Ha Y2 cpoka

L

Jlata npoBeaeHus oueHku

Cymma no
cmoabyy
S s s i | Howmep ¢on
' (iR - | Kommemrapuw, | moro
Bpmommu ' X S onemka 3aMeYaHmd, | noxymen:
mmnnm TR i & bauiax.  BRIRJeHHLIE | MOATBEpH
i o : " : K a . CTATYC
e Bl : nokasaTess
- NPEBHIILAET YCTAHOBICHHEIH CPOK OXHAaHU 0 6annop
- paBeH YCTaHOBJIEHHOMY CPOKY OXHIAHHA 10 6awios
- MEHbIIIE YCTRHOBIEHHOTO CpOKa KHMAaHHA Ha | gens | 20 Samnor
(Ma ] uac)
Cpennee Bpems oXXuganns - MEHbIlE YCTAHOBNEHHOTO CpOKa OKMAAHHA Ha 2 MHA 40 6antos |
NpeJOoCTABNCHHS YCIYTH (Ha 2 yaca)
- MEHBILIE YCTaHOBJIEHHOTO CPOKA OKUAAHKA Ha 3 AHS 60 6anos
(#a 3 yaca)
{ - MEHbILE YCTaHOBICHHOTO CPOKa OXKHIAHHA He MeHee, | 100 Gawtos

Hara o3HakoMnenus

37 Momken 6uiTs YKa3aH HCTOYHHK JAHHBIX — CTATHCTHYECKHE AAHHBIE 10 OPraHM3ALMHE, Pe3yibTaThl 0MpOca, OIHCaHHE KOHTPONLHOTO 3aMepa (TIPH HATHYHK/BOIMOXKHOCTH).
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®opma 4

Yek-aucer NpOBEPKH JOCTYIMHOCTH YCIYT /i HHBAAN10B

DHO >kcnepra S _

HaumMeHoBaHHE OpralH3auyH

Hpocmasyme coomeemcmayouue 6aLb: 6 NYCIbIX AYEUKAX HOPMbL

- Kpurepuit' fezIm»Ta'rHouennm SRR
: e | AR CooTBeTCTBHE | ~ Hroromasm ] :
*‘3.1 Mopynoaaune L"- =  TpeGoBamBsM, omenxa | i
Tepplmpnn, Hiona R e s e : | .. cocrosnme | mpoussecewue | .
npEjeralomefik B 5 e Hamaum | ;q;mnfx | emonbyoe 3ud. KommenTapu,.
oOpramMsaums. lemépﬁ Ll joiioce R | ! 3aMedAnAs,
' COIIIIaJIbllOﬁ O‘prl, S . gl 4 1-9a, 0,3~ ydosnemeopumensnoe (yacme ] Bmeﬂﬂble
H ee TIOMEIIeHMH ¢. e L 0 - nem x@m:/pucmuxu : ol nenocram
: ; mcmeyem/ne GRnOIHENO, i )
iyquo”M 'nocm“m i = b 0 1 lsh;m-'-%-wweydcmmeers*‘::_guavrxn:a”:ancua) ]
ANg RHBAAHAOB | el | (omcymcmeyrom.ece wnu Bonouias ca T el
| CAE e e A Al AP e mm""""m‘“} ' e -
Hr e e e ol 2 e e oLl sl 4 : = R ] sl SRSl k
f | - 060pyA0BaHKE BXOK2 POBHOH
| 3. HoeTynHOCTH IUIOMAAKOH HenocpeACcTBEHHO
l yCayr LA niepel BXOQHONH ABEpEI0 AN
HHBATHAOR obecnedeHna ero KOCTYIIHOCTH LJiA ;
HHBAIMAOB Ha Kpecnax-KoicKax;
- pacIONIoKEeHHe aHIyca H .
BXOJHOH JBEpH B COUETAHHH C i
Haln4ne HATIpaBICHHEM ITYTH TIOIXO/3; |
00opyIoBaHHBIX - [Ip¥ BXOJE B OpTaHK3allHIO !
BXOMHEIX IPyII ofopyoBaKa KHOTIKa BbI30BA
naHAycaMK/TIOABEMH | COTIPOBOKIAOMETO,
BIMH TUR2TGOPMAMH - 060pynOBaKHe BEIXOZA CO
COeLHANLHEIX NApKOBOYHEIX MECT
_ | GopmOpHBIMHE NAHAYCAMH,
PacnONOXEHHEIMH B |
| HENOCPEACTBEHHOM GIM30CTH OT
HHX; .
- BXOIMbI€e FPYIH A0CTATOTHOM
— IUHPHHD] O7A TPOe3/ia HHBATHIHOH i | e
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KOJICKH,
- HCROJIBE30BAHME CHIELHANLHBEX
OTPKISHMIHA M TAKTHABHEIX
HaITPABLOMMX JUIA JHII ¢
HAPYTIEHAsIMH 3peHMU,

- MCIIONE30BAHHE BHIYAILHO
OTIHYAIOIIETOCH [BETA
TIOBEPXHOCTH NaHAYca OT LBETa
FOpH3OHTANEHON IIOMAIKH,

- IPO9HOE 3aKpeIUIeHHe
HpOTHBOCKONB3AIEH OBEPXHOCTH
NAHXYCOR;

- obecnedeHHe BOIMOXHOCTH
BXOJIa H BLIXOJA H3 3HAHHL, B TOM
YHCAE ¢ HCIONB30BaHHEM
CHEMHAILHBIX FOIbEMHBIX
YCTpoHCTB Hn obecniedeHHe
ANBTEPHATHBHOIO cocoba
NIpeonoieHMs Nepenaga BLCOT C
TMOMOINBIC CTYIEHeH;

HalIH4Yue
BEIJEJICHHEIX CTOAHOK
ANA
ABTOTPaHCIIOPTHAEIX
CpeacTB HHBANMHAOB

- pasMeIeHHe CrelHANLHRIX
NIApKOBOYHBIX MECT PAIOM OPYT C
ApYTOM,

- obo3Ha"eHRe KX
MeCTOHAX0NACHHUA YKa3aTeneM,
PacrionoxeHHEIM PAZOM C IIaBHBIM
BXOJIOM B 3HaHHE;

- 0B03HaYEHHE CIIEUHANLHBIX
MAPKOBOZHEIX MECT Ha3eMHOM
pasMeTkoi ¢ oboaHaYeHHeM Kak Ha
IIOBEPXHOCTH NAPKOBKM, Tak H C
NOMOIIBI) BEPTHKANLHOIO 3HaKa,;
- CO3JaHHe CHCTEMEL
yupaeneHus/HabmogeHu, 9To6sl
BBHIAENIEHHEIE CHELHAIBHBIE
TIApKOBOYHBIE MECTa
MCIONB30BAIHCE TOALKO
MHBaIHIAMH,

- pacronioXkeHHe CeHaNLHARIX
NapKOBOIREIX MECT KAK MOXKHO
Gamke K BXODY B COOpYXKeHHE
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- BO3MOXHOCTE MOCANKH B
TPaHCTIOPTHOE CPEACTBO U BHICAIKH
H3 HEro meped BXo[oM B 065eKT,

HaJIH4He
aJarTTHPOBaHHBIX
nuQTOB, NOpYyYHEH,
pacIHpeHHEIX
ABEPHEIX TIPOCMOB

- obecniedcHue
MPOTHBOCKONB3AMMX CBOHCTB
cTyneHeH Ha NeCTHHLAX,

- obecneyeHo OTAHIHE IO LBETY H
APKOCTH NMpeJoXpaHHTENLHOM
OKOBKH K&KIO# CTYNEHH NEeCTHHIL
OT NpHMBIKAOMIEH K Hell CTYICHH,
- YCTpOMCTBO BXOZHOTO BeCTHOIONA
o0opyaoBaHO C YIETOM
IpeaocTasNeH s HHBATHTY B
Kpece-KoNACKe BOSMOKHOCTH
mpoe34a ¥ NOBOPOT [0 MKpHKEe H
JUIHHE MIOMelIeHHs (He MeHee

1,8 m);

- BAOJIE CBOOOHBIX YIaCTKOB CTEH
B Ge30aprepHoil 30HE OpraHH3al|y
OpeXyCMOTPeHE! OTIOPHEIE NOPYIHH
Ha BricoTe 0,7 1 0,9 M

—— e

HanH4yie CMEHHEBIX
Kpece-KoJLICOK

- AMEIOTCA B HANHIHH CMEHHEIE
Kpeca-KOJACKH B KOJIMYeCTBe,
NOCTATOYHOM 1A ofecnedeHns He
meHee 10% KOHTHHIEeHTa
nonydatesneil ycayr-uHBaluaoB
€[IMHOBPEMEHHO, HO He MEHee
OIHOIC

HaJlM4YHE CneUHaIbHO
060pyA0BaHHEIX A
WHBAJIMOB
CaHUTAPHO-
IrHrHEeHHYeCcKHX
noMeleHui

- CAHHTAPHO-THTHEHHIECKHE
noMemeRHa pasMeINeHs! B
HemocpeACTREHHOM 6NH30CTH
(10CTYHOCTH) 0T OCHOBHEIX BXOIOB
BBLE3A0B, KOMMYHHKAIHOHHEIX Y3108
303HHA OpraHV3aLHM,

- B CAHHTAPHO- THIHEHHISCKAX
NOMEIICHNAX HMeeTCA KHOMKa
BRI30BA MepCcoOHAna;

- IOHpHHA MPOX0Ja MEKAY PARAMH
KaOuH, MeXXay cTeHOH M pagoM
KaOKH, MeXIy MuccyapaMH H
JAHMeH OTKPHTHIX ABepei




k

OpOTHBOCTOAMErO psma kaOMH - He |
MeHee 1.8 M

- CAHHTapHLIE KOMHATE] !
000pya0BaHEI OIIOPHEIMH
TIOPYYHAMH Y YHHTA30B H PaKOBHH;

- HCIIOJIL3YIOTCA aJanTalHOHHbIe

OpHcnocoOeHHA WIS HHBATHIOE
(cnenHaNbHBIE YHHTA3H,
PAKOBHHEI, DAKOBHHEI J714
MHBAIMAOB € JOKTERBIM
CMECHTENIEM; TpaBMoGe3onacHbI
Aepxatenb (KplodoK);
maauoﬁeaonacnoe TMOBOPOTHOE
3epKaNo; CEHCOPHLIA 103aTOD
MBLNA; TAKTIIBHBIE TMKTOrPaMMBI

H Ap.)

- Tabn0, BOCIPOH3BORAILINX
BH3YAILHO-pEYeBEIe COOOMERHA;

= 3BYKOBEIX MASKOB 14

| BCET'Q BhIMONHEHABIX ycuonﬁ_i‘i;ib_c'lyiiﬂocm Cymma no
yeayr - cmonbyy i
| omemka Hmmpw
cmonbyoe 3 u | i i ‘muoro
P bR .I{ﬂuum-aqnl, | Hokymenta,
WMMMW) READCHATRN | maIEsRC |,
Tt {Wﬂem | ycnoBmi
_ i 008 e, R | mocTymmocTH.
,' ASEETY St aiia & o] 3 2_"'_ 3 3 i 4 Syt L " 5; 6 z et
Hdybnuporanue ans - HAJIHIHE BH3YANBHO-
MHBAJIMIOB IO cnyxy H AKYCTHICCKHX CHCTEM,
SPEHMIO 3BYKOBO H HO3BOJMIONIKX TOTY4aTh
. HHG}OPMALHIO OAHOBPEMEHHO
3PHTEIBHOH 3PUTEIBHBIM H 3BYKOBBIM
uHdopmanuu cnocoGoM;
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BOCIIPOU3BENCHHA
ayanpocoobmenuii ¢ eI
HHPOPMHPOBAHMA HE3PATNX U
c1abOBHIAMPX NOCETHTENER O TOM,
KaKye YCIYTH MOTYT MOMY<dHTh, Kak
TIpOHTH M KaKue MPEIATCTBHA eCTh
Ha MyTH CACIOBaHH,

- HA/IMIHE HABHTAIAOHHBIX CHCTEM
IU1A CaboBHAAMMY H HEIPAIHX,

AybGnnpopanne
HaAnuce, 3HaKoB H
HHOH TEKCTOBOH H
rpadgeckoi
MH$OpMaLMK 3HAKAMH,
BBITIOTHEHHEIMM
penbedHO-TOYEYHBIM
mpudTom Bpaiing

- HATHYHE TIPH BXOJE B 0GBEKT
BBIBECKH ¢ Ha3BaHHEM
opraHu3anyH, rpagHkom paboT!
OpraHmsaliyl, IUIaHa

3JaHMA, REINONHEHHBIX peiibedHO-
ToueyHbIM mpHpTOM bpaitni H Ka
KOHTpacTHOM (hoHe;

- Hagmexamee pa3MelleHue
HocuTenel HHpOpMALHH,
Heobxomumoil 11a obecneueHna
fecnpenATCTBEHHOTO N0CTYNA
MHBAIMIOR K 001heKTaM H YCIIyraM
€ Y4eTOoM OrpaHHyeHHH HX

AKU3HENeATENBHOCTH i
Bo3MOXXHOCTB - B OpTaHH3aLMH €CTh CTCHHATHCT
NpEAOCTaBIEHHA CYpAONEPEBOIIHK
HHBAJIMAZM M0 CIIYXY (TedrocypronepeBoa4HK) B MTATE
(CMyXy ¥ 3peHmIo) {ecnu 3T0 BocTpeGoBaHHAA YCIYTa)
yeayr HUIH JIOFOBOP ¢ OPTaHK3ALMAMHU

CHCTEMBI COHATLHOM 3AIHMTE HIH
CYpPARONCPEBOIIHKA 061IECTBOM TITyXHX 110
(Tadnocypnonepesoau NpeOCTABACHHIO TAKHX YCIYT B
HKa) cTydae HeoOXoTUMOCTH;
Hanugue AnnTepHaTHBHAA
aNnbTEpHATUBHOM (amanTHpoBaHHa) BEpCHA calita

BepCHH OQHLHANEHOTO
caiita opraHi3alHH
(yapexxaenua) s

AOJDKHA:

- [IpeNOCTaBIATE BO3MOKHOCTE
MacInTabEpoBaTh TEKCT Ha caiire;
- HMEET IKPaHHbIi JHKTOD

3 [loa HaZIeKAIMM pa3MeIeHHeM IIOHHMAeTCs pasMelleBHe HHGOPMALMH B TEX MECTAX, [A€ OHA AOCTYIHA HHBAIKRIY. Hanpumep, TAKTHALHEIE TaGMITKH ¢ YKa3aTENAMM BBIXO/IOB,
NOBOPOTOR, JIECTHHIL AO/DKHE] GBITH HE TONBKO B OJHOM MeCTe Ha BXOJIE, HO H [0 BCeMY HYTH NEPENBIDKCHILE HHBANKIA.
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HHBATHIOB MO (3BykoBoit cHHTe3aTOp peun) ana | ]

3pemno39 Ca0OBHAAMIHX H He3DAIHX
TONb30BaTENEH.

ITomoms, okassiBaeMasd | B opranmsanmu:

paboTHHUKaMH - NPOBEIEHE! HHCTPYKTAX HIIH

OpraHu3alnu obyueHHa 1 paGoTHHKOB,

(yupexaenns), paboTaromMx ¢ MHBaNHOaMH, O

OpoIeZIUMH BONIpOCaM, CBAZAHHEBIM C

HeobxomuMoe o6yuenue! 00eCTIeYeHHeM TOCTYMHOCTH AiA
(MHCTpYKTHpOBaHHMe) no| HHBATHAOB 06BEKTOR H YCIIyT ¢
Y4ETOM HMEIOIHXCA Y HUX

CONPOBOXKAEHHIO K "
HHBAHAOB B OrpaHH4YCHHE H PaCcCTPOHCTE |
NOMEILEeHUAX (ecTh XKypHan nmpoBeeHHA
OpraHH3aLMu HHCTpPYKTaXKa C
(yupeskaeHus) uma | O HAKOMHTCIBHRIMH NOANMCAMH
= COTPYIHHKOB WIH KOTIHH . _ |
NpHJIETaIoIeH ey —— |
TEPPHTOPHH 0byuenus);
| - obecneyeHa BO3ZMOKHOCTE
BRI30BA COTPYHAHHKA IPH |
' noTpebHOCTH MoMyYaTens |
YCITYTH-HHBANHAA B
CONPOBOKAEHMA {CIIELIHANBHYIO
KHOIIKY BBI30Ba HIIH Yepe3
cyx6y oxpaHel).
: Ipu noctynnennm nHbopmauuu

(BBI30BA) O HEOGXOMHMOCTH
NPeAOCTAaBIEHHAA YCIYT No
COTIPOBOKAEHUIO JTHLL C
OrpaHMYeHHBIMH GHUIHYECKUMH
BO3MOMXKHOCTAMH
COOTBETCTBYIOWHMEA paGoTHHK |

9B cyuae, eciu aua OTpaHHYCHHAMH 110 3PEHHIO W/WIH CIYXY ABIAIOTCA LICEBBIMH [10Y9aTeIAMH YCIIYTH, MOXeT GLITh JONOMHHTENLHO POBeeHa NIPOBEPKA Ha COOTBETCTRHE
TpeGOoBaHHAAM, YCTAHOBNEHHBIM B CoOTBeTCTRHM ¢ TOCT P 52872-2019 «HETEpHET-pecyYpCh M IpyTad MEGOPMaLi, peICTABIEHEAT B 3exTpoHHO-uMdpoBoit popme. Miprwroxenns
AnA CTAUHOHAPHRIX M MOOGHIBHLIX YCTpO#CTB, HHBIE IO/L30BATENbLCKHE nHTepdeiics. TpeGoBaHMA NOCTYNMHOCTH WA MOAel C HHBATHAHOCTHIO U APYTHX JIMI| ¢ OTpaHkeHHAMH
AKHIHEACATENLHOCTIY. Jind yAOBIETBOPEHHA MOTPeGHOCTEH PavlIMMHLIX [PYNN [OMb3OBaTenel B Pa3HMIHBIX CHTYAUMAX CTAHAAPT ONpPEneiAeT TPH YPOBHA COOTBETCTBHA: A
(npremneMsiif), AA (BhicoKmiT) H AAA (sanBricumif). Tlpy ouerke B pamMkax HOK A0mycTHMEIM MOXKET CIHTATBCS COOTBETCTBHE YPOBHIO A.
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OpraHH3aLMA:
- o6ecneYynBaeT COMpoBOXKACHHE
unBanvaa (muua c OB3) xo
MeCTa IPeROCTaBIEHHA YCITYTH
{A0 HemOCpeACTBEHHOTO
CrenHanucTa),

- OKa3BIBAET COOCHCTBHE B
BecnpenATcTBEHHOM MNOMYYEHHH

YCIYTH,

- COTIPOBOIKAAET HO BEIXOIA K3
30AHHA [OCNEe MOJYYEeHHd YCIYTH

Hanuvue Ha/uer
BO3MOXHOCTH
[pefOCTaBNeHHA
YCIIYTH B
JUCTAHLIMOHHOM
PEKHME MU Ha IOMY

BCEI'O BpINO/IHEHHBIX YCJIOBHH JOCTYNIHOCTH
yeayr

THoamuck 3Kcnepra

Hommiuchk pYKOBOAHTEIIS OpraHH3alHK COLKANBLHOH chephl
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Cymma no
cmonbyy

Jara npoBeeHHA OLIEHKH

HNata osHaKOMIICHHS




CrpykTypa BLIGOpOtiHOil COBOKYIIHOCTH PECTIOHAEHTOB

Popma 5

Komaectso noygareneit ycnyr no Tunam u BEAaM
opranusanuit/ popmam oOCITyKUBAHHA B 3aBHCHMOCTH 06
06nacTH colHanbHOA cdeprl, HantpuMep (BO3MOXXKHA HHas

ACTATH3AIHSA — 10 COTJIACOBAHMIO € 3aKa3uuKOM):

KommuecTBo nonyuareneit ycenyr,
NoAIexXamuX oNnpocy
(Mcxons 3 HeoGXOUMOCTH obecneyeHus
Tpebosanus 40% oxsara, HO He Gonee 600

- JOLIKONBHOTO obpazopanus/obmero yen. o opranmzauuy)*’ Tons
06pa3oBaHHA/BHCIIETO 20 1 CpeNHero ACTHIKOB
NpodeCCHOHANBHOrO  00pa30BaHMY/ ONONHHTENBHOIO ya
o onpoca, Cpoku
HanMeHoBaKHe oOpasoBaHMA JeTefi H  B3POCILIX/IONONHHTENBHOTO - DOBeTeHIL:
npogeccHoHANEHOro 06 pa3oBaHuA POUICAHILIHX | HPOBEA
OpraHu3aliH o . ero c OIPOCOB
- CTalMOHAPHOH/ IOy CTaHOHAPHOMN (OpPMEI
B TOM YHCJIE ucnonezoBan| C_mo
COLHANBHOro o6CcayKMBaHUA/OOCITY)KHBAHUA HA JOMY Bcero -
- te9ebHO-NpobUIaKTHYECKHe/CAaHUTAPHO- HHBATH/I0B bus cﬁr e
npodunakTHYECKHE OV
- BBICTABOYHLIE H KYIBTYPHO-H0CYTOBRIe/GHOMHOTEUHEIE/
OCYIIECTBIAIOMME OpTaHU3AMMIO HCIONHHTEIECKHX
HCKYCCTB H IIp.
Tun 1 Tum 2 Inan Pakt IInag Dakt
1 2 3 4 5 6 7 8 9 10

Ioanuch pykoBOAMTENA OpPraHU3aLMH-0NICPaTOPa

© O6pem TeHepaabHOH M BEIGGPOTHON COBOKYNIHOCTH A0MKEH GRITh COMMAcoBaH ¢ 3aKa3qHKOM C YIeTOM 0cobeHHOCTel Pa3nMUHbiIX KaTeropMi momyJaresneil ycuyr B Opralusaumu,
HX SHCIEHHOCTH 110 NAHHEIM 34 rofi, npeamecTByiomui nposeacamio HOK, H ¢ ydeToM BOSMOXHOH IHHAMHKH H3MEHEHHA COCTABa NONyyaTeNneH YCIYT (B OTHOMIERHH HHBATHIOR

u man ¢ OB3).

1 C ucnonb3oBanmeM aHKeTH Ha OQHIMATLHOM caiiTe ANA pasMEICHHS HHPOPMALIHH O FOCY IAPCTBEHHBIX H MYHHLUMIANEHEIX YYPEKASHHAX B HHbopMauHOHHO-
TeNCKOMMYHHKALHOHHOH ceTH «HTepHET) bus.gov.ru, ¢ HCMoNE30BaKHEM CEPBHCOB O(HIMANLHOTO caffTa bus.gov.ru («MoGmIEHOE TIPHIOKEeHHE JUIA TPOKIAHHHAY H «MOGHIBHOE
npHIoXkeHHe mns Onepatopan).
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dopma 6

Pe3yIbTaThi ONIPOCA FPAXKAAH-IOTyIaTe el yCayr

¢HO skcnepra
HanmeHoBaHHE OpraHM3allHM

Kon pecnongenta 001 002 003

KomMeRTapun nno
noxaszaremo 1.3

OtEeT R0 Moxasaremo 2.2*

KomMeHnTapH no
nokazaremo 2.2
KoMMmeHTapHH no
nokasartesmo 2.3
Kommenrapuy no
nokazatemo 4.1
KomMeHTapHu o
noKasatenio 4.2
KoMmeHTapiH no
nokasaremo 4.3
KoMMeHnTapuu no
nokasaremo 5.1
KomMeHTapMH 110
nokasateyno 5.2

KomMmeHTapsH no
nokasaremo 5.3

*1IPH HATHYHM JAHHOTO NIOKA3aTEN /UL OTPAC/H COLMAnbHOM cephl, K KOTOPOH OTHOCHTCA OpraHu3aLyi

CpoKH NpOBEICHHA OLCHKH C no

IMoamuce 3xcnepra

[Toamuck PYKOBOXMTENA OPraHA3alMH COLMATbHOR cgepsl JlaTa 03HAKOMJIEHHA
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Ipunoxenne XX
K MeToamiecKkuM pexoMEHAAIHIM
IO OpraHH3alyK paboTEl B paMKaX MPOBEACHHS
HE3aBUCHMOH OLIEHKH Ka4yecTBa YCIOBHHM OKa3aHHsa YCIyr
OpraHH3alMAMH B cepe KyIbTYPHI, OXpaHBl 340POBbA,
06pazoBaHKA, CONHANHEHOrO 06CTyXHBAHHSA
4 (eaepaNbHEIMH YIpeXkKIeHHAMM
METUKO-COLHANBHON 3KCHEePTU3H!
YTBEp)KACHHBIM Npuka3zoM MuHHCTEpCTBa TpYaa
1 COMMATBHOM 3amHTH Poccuiickoii Mepepauu

0T

a@@&zma r.Ne_ 349

Pexomennauun no gopmMyTHPOBKe HEAOCTATKOB K NPEAJIONKeHHI M0 HX YCTPaHEHHNIO 111 NOATOTOBKH NJIaHoB 1o wroram HOK

YacTo HenonssyeMuie GopMyTHPORKH

Henoctatkn, BHARNEHHEIE B

Hpeanoxenna no

Iloscrenne dopMynHpoOBOK
H OPHIHH HX HEKOPPEKTHOCTH
B MpeACTARNCHHBIX IPHMEpaX

BapHaHuT KOpPpeKTHOH, MpakTHKOOPHEHTHPOBAHHOH GOPMYNUPOBKH

Henocratky, BEABIEHHEIE B X0I€
He3aBHCHMOMH OLI®HKH KadecTBa yCNOBHIi

IpeanoxeHna Mo COBEPRIEHCTBORAHKIO
KavecTBa YCNOBHHA OKasaHHA YCHYT

X0Zle He3aBHCHMOH CLIEHKH COBEPHIEHCTBOBAHUIO
KaYeCTBA YCNOBHI OKa3aHMA | KauecTBa YCJOBHE OKa3aHMA OKa3aHM4 YCIyr OpraHH3anuei opraHmsalyeli 4 BKMOYEHKA B IUTaHbI
YCIYT opraHmsaimel YCIYT OpraHu3anmeti i MeponpUAThit

1. OTKpPHITOCTE M AOCTYMHOCTE MHGOPMALHH 06 OpraHH3ANINH

—_— -

HecootBetctBHE 00BEMA
HHpOPMALMK 0 JEATENLHOCTH
OpraHH3alliH, pasMemIeHHOro
Ha cTeHaax/caliTax,
TpeGyeMOMY B COOTBETCTBHH C
HOPMAaTHBHO-IIPABOBLIMH

| akTamMu

IIpuBecTH B COOTBETCTBHE C
HOPMaTUBHLIMH AKTAMH
CTEHABI OPTAHH3ALMH,
PasMecTHB HHHOPMALNFO O
JEATENSHOCTH OpraHA3alliH B
TIONTHOM 00neme

Hexoppexmnar gopmynuposxa
Her xonxpeTH3aimu
HECOOTBETCTBHA: NA0O NepedHA
HegocTarome HHbopMaIH,
60 yKa3aHHA Ha KOHKPETHBIE
HECOOTBETCTBYIOIME/
HeaKTYallbHhle JOKYMEHTHI.

B pexoMennaumax comepxHuTCS
obmas ¢paza «npHUBecTH B

1. OrcytcTBYerT Ha caiite:

| - nadopMalHA 0 CTPYKTYPE W OpraHax

YIPABJNEHHA OPraHN3aLiin,
- TeNethOHHBEIE HOMEpa H 3IeKTPOHHbIE
agpeca pYKOBOAHTENeH CTPYKTYPHRIX
noapasfeneHMi.

2. Ha caifte pasmMemena Bepcus Ycraga, He
coepxallias JOIMOAHEHU I/ H3MEHEHNH,
OPHHATEIX B MPOLUIOM TOXY.

1. PasmecTurs Ha cafite andopmainno:
- IO CTPYKTYPE W OpraHaM YTpaBieHHA
YIpeXAeHH,

- TeIePOHHRBIX HOMEPOR H 3NEKTPOHHBIX
aJipecoB PYKOBOAMTENEH CTPYKTYPHEIX
nonpasneneHui.

2. Pa3paboTatk H BRECTH B HelCTERE

| BHyTPEHHMHA PErNaMenT pasMeIlIcHIS

l HH(pOpMALIHH Ra caliTe OpraHK3alHH,
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YacTo HCTIONk3yeMble GopMyaHPOBKH

TloscHenne GopMYTHPOBOK

BapuaHT KOpPEKTHOM, PAKTUKOOPHEHTHPORAHHOH dhopMyIHpOBKH

HenocTaTKH, BHIABICHHBIE B
X0jl& He3aBHCHMOH OLIEHKH
KadecTea yCIOBHH 0Ka3aHHA
YCIIYT OpraHHsalied

IIpeanoxeHHs 1O
COBEPIUCHCTEOBAHMIO
Ka4yecTBa YCNOBHIT OKa3aHHA
YCIIYT OpraHH3auued

M IPHSHH HX HEKOPPEKTHOCTH >
B peJCTaBICHHBIX pHMepax HepocTaTKH, BhIABIIEHHEIE B X0O€
He3aBHCHMO OLIEHKH KadecTEa YCIOBHH
OKa3aHUA YCITyT OpraHusalMen

TpennoxerAs o COBEPIIEHCTEOBAHHIO
KayecTBa YCIOBUHA OKa3aHKA YCIyT
OprasH3allHel 111 BKIFGYEHHA B IL1aHB]

MepOoNpUATHH

.

COOTBETCTBHE HOPMATHBHBIM
aKTaMy - JAXe ecld 5Ta Mepa
OyZeT peaTH3OBaHa pa3oBo, B
JanbHeHIIeM He HCKIKYeHa
CUTYyaLus, 9To HHpopMalma
omnsTe Gyaer He COOTBETCTBOBATh
| TpeboBaHIAM.

Heo6xoauMo obecrnieMUTE He
IPOCTO pasoBOe YCTPaHeHHe
HeJOCTATKa, HO M IOCTOAHHYK)
paboty no ofecnedeHio
TpeByemoro ofbema i KadecTra
pasMemaeMoii HH(popMaLmn

3. Ha caifte opraHv3alM OTCYTCTBYET
HH(OpMALIMA O KORHIECTBE CBOGOIHBIX MECT
I714 IpHeMa nomydaTeneH yciuyr.

| YCTAHABIHBAIOIIMI KOHKpPETHEIE CPOKH
pasMeLleHHs K aKTyaTH3aUMH HeoGxoaumoi
HH(OpMalHH, ONPeAeLIOMIMH
YIOTHOMOYEHHBIX COTPYAHHKOR,
OTBETCTBEHHRIX 3a TIONHOTY H
CBOSBpEMEHHOCTh Pa3MeIieHHs HidopMalyH
| Ha caifTe OpraHH3alHH.

3. PasmecTHTh Ha cajite 6nok HHpOpMalMK 0
| kongecTRE CBOGOITHBIX MECT 110 PA3IHYHEIM
BHZAM YCIIYT M KaTeTOpUAM Momyvaresnci
YCIYT (B COOTBETCTBHH CO CHIeLMPHKOH
OPTaHH3aLMH).

4. ObecTeTuTh XKEHENCTBHYIO AKTyanH3alMIo
HHGOPMALHE O KOJHYECTse CBOOOIHLIX MECT
IJs pHeMa noxydareied yeomyr.

B opraHH3alMH
$YHKUHOHHPYIOT TONBKO 2
cnocofa TMCTAHIMOHHOTO
| B3aHMOZIEHCTBIA C
NOTYy9aTeN MK
00pazoBaTeNbHBIX YCIYT

| PexoMeHIyeTca PaccMOTpeTh
| HOTIONHHUTENLHbIE

BO3MOKHOCTH A
JAMCTaHIHOHKEOTO
BlaHMOAEHCTBHA C
TIOMy4aTeNIAMH YCITYT

1. Ha caiiTe opralM3alyi B HUIHIHM H
NOATBEPKACHO HYHKIHOHAPOBAHHE TONBKO

Henonnas hopmynuposka
npobaemst He yKasaHo, 4TO

| iMeHHO He (YHKUMOHMpYET H 2x croco60B UCTAHIHOHHOIO
peain30BaH JH B IPHHIIKOE | B3aMONIEHCTRAA C MIONy4aTeNaMH

| cooTBeTCTRYIONIMI CIOCOD | o6pazoBaTenbHBIX YCIyT. OTCYTCTBYIOT:

| nMCTaHLMOHHOTO | - CCBUIKM Ha COLMANbHEIE CETH,

| B3anMoneHCTBHA MeCCEeHDKEDHI,

- cchNKa Ha Enusblii mopTan
roCyAapCTEEHHBIX H MyHMLHMIIANBHBIX YCIIYT,
- He peanu30BaH GYHKUMOHAN 00paTHOMH
CEf3H C NONYJaTe/MH YCIYT 9epes cailT.

He noareepxaeHo GyHKIMOHUPOBAHHE
YKa3aHHOTO Ha cajiTe KOHTAKTHOTO TeNedoHa
(0oTCyTCTBOBAN OTBET Ha 4 TeneOHHRIX
3BOHKA B TedeHHe 2 qaeit).

HenmocTynHa Ans 3anonHEHN] pazMelleHHan

]' Ha caiiTe aHKeTa 111 BHpakeHNd MHEHHA

1. OnpenennTs OTBETCTBEHHOE JIHUO,
obecnegnBaoLiee B3aHMONEHCTBHE C

| IOMyYaTeNsMH YCHYT 110 Tee(oHy.
OfecnednTs exeqHeBHLIH KOHTPONE 3a
Gecnepeboiinoll paGoTol TUCTAHIMOHHBIX
cnocoGos oOpaTHOH CRA3M.

2. PeanusopaTh Ha caliTe OpraHy3aliH
TEXHHIECKYIO BOIMOKHOCTE BHIPaKEHHA
HoMTydaTeNieM YCIyT MHCHHA O KadecTBe
ycroBHi okazaHHA yoryT (ofecnednts
paboTocnocoGHOCTL aHKETH! V1A OIpOca
IPAKHKAH, @ TAKKE PasMecTHTE OaHHep WK
| QR-xoa ans GricTporo AOCTYNA K OMPOLY Ha
| bus.gov.ru)
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YacTo ucnonb3yeMeie GOpMYIRpOBKH

HenocraTky, BLIBACHHbIE B

Ipeanoxenns no

TNoscHeHne HOPMYNHPOBOK
M TIPHIHH KX HEKOPPEKTHOCTH
B NpelCTABNEHHBIX IPHMEpax

BapuaHT koppexTHOH, MPaKTHKOOPHEHTHPOBAKHOM (OPMYTHPOBKH

Henocratkm, BHIABICHHEIE B X04€

TlpeanoxeHns no coBEPICHCTROBAHMIO

X0Jie HE3aBHCHMOMN OLEHKH COBEPIIEHCTBOBAHKIO He3aBHCHMON OLIEHKH KadecTRa YCIOBMIA KaJecTRa YCNOBHUI OKazaHMA YCITYT
KadecTBa ycloBHi oxa3aHHA | KkavyecTBa YCIOBHM OKa3aHHA OKa3aHHA YCIYT OpraHM3aliueii oprauusauHeli 1 BKIOYEHHS B TUIAHb]
YCIyT opraHusanHeit YCIIyr opraHnazauue MepoTnpHATHH
nomygarenel ycmyr (nepexo no cchlike
BbLAAET OMHOKY)
Hudopmauns, kotopas aomkHa | OfecnewuTs HOCTYNHOCTE Hexoppexmuaa gpopmyruposxa | CloXHOCTS HaXOXKAESHHA MHOpMaIHH, 1. ONTHMU3HMPOBATE CTPYKTYpY caliTa H
GbITH pasMemena Ha caliTe, AAA oiydarene# yeayr OtcyTeTBYET YTOYHEHHE, YTO PasMemeHHol Ha caifTe opraHnsanun — peanu3oBaTh Ha caiiTe HHCTPYMEHTHI IOMCKa
HEJOCTYNHa AN NoMTydare/s | HHQopMalHu, pasMemaeMoli | HIMeHHO NOHMMAaeTcA Noj OTCYTCTBYFOT IIOMCKOBas CTPOKA H KapTa HH}pOpMaLHH (OHCKOBYX) CTPOKY, MEHIO
YCIIyT Ha caiire, HeZOCTYNHOCTEIO HHpopMarmy, | calTa, WA OHCKA HHGOPMALHK 6ricTporo mocTyna, KapTy caiita M T.11.).
a TaroKe KakoH HMEeHHO He00X0IMMO BPYIHYIO NepecMaTpuBaTh Bee | OfecmednTs BOSMOXHOCTE AOCTYTIA K
uHpopmaimy. HEMOHATHO — OHAa | CTPAHMIE! pecypea. HeobdxonyMofi HHGopMaL He Gonee, YeM 3a 3
pasMeleHa, HO ee CIOKHO OrcyTeTByeT (He HaiifieH) pasaen caliTa Mo | KiIMKa.
HalTH, AM OHA OTCYTCTBYET He3aBHCHMOH OLICHKe KavYecTBa H ee 2. Co3nars Ha caiite pasgen no HOK,
BOOGIIE, KK He CKAIHUBAETCA pe3y/bTaTaM B IpeblAYIIKE NEPAOIEI PasMECTUTE B HEM KONMYECTBEHHEIE
KaKoli-To NOKYMEHT H T.I. ‘ Pe3yNbTATHI OSHKH IpeIbLIYIINX NEPHOLOB,
IUTIaHBl MEPONPHATHIA B CBEeACHHA 00 1X
BBHINONHEHMH, CPOKH NMPOBEIEHHA HE3ABUCHMOH
ONEHKH Ka1eCTea B TeKYIIeM NepHOIE, IaH
. MCPONpPHATHIH TEKYLIETO Ioaa.
II. Kom$opTtHOCTH YCIOBHI TPeAOCTABNEHNS YCHYT
OrcyTCTBHE TPaHCIOPTHOH ObecneunTs TpaHCHOPTHYIO | PopMyaupoera ne codepucum Huskuii yposeHE TpaHCHOPTHOH OpraHus3oBath B3aHMOREHCTBHE C MECTHOM
HOCTYIIHOCTH OpraHH3alMH JOCTYNHOCTL OPTAKH3AlMH | KOHKDEmuKY. HOOCTYNHOCTH OpraHU3aLMH - OTCYTCTBHE aIMHHHCTpalMel H TpaHCIOPTHEIMH

Heo6xomHMO YTOTHHTS, B YEM
HMMEHHO 3aKMmoYaeTcs npobreMa

TpaHCcHOpTHOH HOCTYNHOCTH

BO3MOKHOCTH A0€XaTh JO OpraHu3alyH Ha
ofmecTReHHOM TPaHCIIOPTE: OPTaHM3ALMA
pacnonoxesa B 20 MHHyTaX X0ZbOB
NEIKOM OT JXKeJIe3HOROPOKHOM CTaHUMH,
YTO 3aTPYLHAET BO3MOKHOCTE NOCEIIEHHA
OpraHu3allHK MpakiaHaMH ¢ JETEMH,
rpaxAaHaMH NOKHIONO BO3PACTa,
NpeJCTaBHTE/IME MATOMOGHILHBIX Tpynn
HacelleHHs

cIyk0aMH 110 COTJIACOBAHMIO H 3aIyCKY
HOBOI'O MapilpyTa o6IeCTBEHHOTO
TpaHcnopTa, ofecnedMBalOmero COKpaeH1e
BpeMEeHH ITYyTH ¥ BOIMOXHOCTS J00paThca Ha
TPAHCTIOPTE HENOCPEACTBEHAC 10
OpraHH3aLHK

B nnare meponpuamuii mooxcro pazbume na
HECKORBKO 3manog 0nn obecnevenus
KONMPORR U YRPAGREHUA RPOYECCOM:

1. ITpopa6oTka OTHCTHKH | paspaboTka
BO3MOXHBIX BADHAHTOB MAapIIPYTOR
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YacTo HenonbsyeMble HopMyTHPOBKH

Hoscrenue GOPMYTHPOBOK

HenocTaTky, BRIABIEHHEIE B

Tpennoxenus no

H OpHUMH HX HEKOPPEKTHOCTH
B peACTABIEHHRIX IPUMEPax

BapHaHT KOPPEKTHOH, PaKTHKOOPHEHTHPOBAHHOA (OPMYTMPOBKY

HepmocTaTky, BRIABICHHBIE B XO0€
He3zaBHCHMOM OUEHKY KAYeCcTRBa YCTIOBUIA

Tlpeanoxerus No COBEPLICHCTEBOBAHHIO
Ka9eCTBa YCJIOBHH OKa3saHHd YCIyT

X0/ie He3aBHCHMOH OLEHKH COBEPIICHCTBOBAHMIO
Ka9ecTBa YCIOBHH OKa3aHMsi | Ka9ecTBa YCIOBHH Oka3aHuA OKa3aHHA YCNYT oprampaimei opraiu3anyeil And BKMOSEHAA B IUIAHB!
ycIyr oprasusaunei YCIYT opra”ysanped MEPOTIPHATHH

2. BHeceHue NpefiokeHHH HA COTIAcOBAHME
MapIIPYTOB C YOTHOMOYEHHbLIMH OPTaHaMH

BJIACTH B MECTHOTO CaMOYTIPaBIeHHE

3. 3aITyck HOBOFO MaplIpyTa 00MeCTBEHHOTO
TpaHCIopTa

III. JocTyNHOCTE YCHYT M KHRANHIOB

| € Y4eTOM JAOCTYIIHOCTM AIA

| HHBANTHAOB

Opranmsalus He oGopynosana | [IoBEICHTE YPOBEHE

| AOCTYIMHOCTH YCAYT AJIA
KHEBANHAOB, 00eCneTHR:

-  HanHe
0GopyA0BaHHEIX [PYNI
HaHXyCaMI/TIOTbEMHBIM
1 mnatdopMaMi

- HATHMHE BHICNEHHBIX
CTOAHOK 114
ABTOTPAHCTIOPTHBIX
CpelCTB HHBAMTHIOR

-  HaaHqHe
aJalTHPOBAKHBIX
nudTOB, NOPYIHEH,
PacIIMpeHHBIX ABEPHBIX
[POEMOB

- HanWiHe CMEHHEIX
Kpecen-KoILicoK

- HANHYHE CEUMANBHO
060pyIoBAHHBIX I
HHBATHAOB CAHHTAPHO-
FHrAeHHIECKAX
noMelneHnil B
opraHM3alMH

]

Hexoppexmnas gpopmynuposxka
HeT KOHKpETH3ALHH
| HECOOTBETCTBHA: mubo mepeyHa
TOTO, 9TO OTCYTCTBYET B
OpraHH3aLiK, TM00 yKa3aHHA Ha
KOHKpETHBle Npo6/ieMbl HIH
HeHamnexaupM obpazoM
pealH3OBaHHbIE YCIOBHA
NOCTYTIHOCTH
TpennoxkeHns coNEPKaT
dopManbHEL nepeseHs YCIOBHH
JMOCTYIHOCTH, €3 yuera
CYIecTBYIOMEH CHTYaLHHK B
| opramsal, HMEIOIHXCA B
| HATMYHH YCIIOBHI, HX COCTOAHHA
H XapaxKTepHCTHK
HECOOTBETCTBMA CYIIECTBYIOMEM
| HOPMATMBHEIM TPEOOBAHHAM HIH
BO3MOKHOCTAM HCIIONL30BAHUA
HHBATHAAMH

T
i 1. Ha npueratome# x opraHmsalmi
TEPPMTOPHH OTCYTCTBYET BO3MOXHOCTE
fe30MacHoro nepeABIKeHHA HHBAIKIOB Ha
| Konacke — IHpHHA TPOTYapa HeJOCTaToqHa
14 mpoe3zia, NMPHCYTCTBYIOT MBI,
HEpOBHOCTH, Ha Tpoe3xkell YacTH
OTCYTCTBYET pa3MeTKa I/ NemeXOAHbIX
HIH BeNOAOPOKEK, O KOTOPEIM MHBATHIB!
MornH 6e30nacHo NpoeXaTh B KaJecTke
anepTepHaTHBbI.
2. BrjeneHH:e ClielHanbHble NapKOBOTHEIC
MecTa U HHBATHAOS H HAXOOATCA B

yAAleHHH OT BXOIa B OPTaHH3AIMIO ¥ HE
of03HaYeHE YKa3aTelIMH MecTa X
PACTIONOKEHHA H MApIIPYTOB OT HUX 10
PXOJZia B 31aHHE.

3. B oprauusaiie He cobmogaercd
Tpe6oBaHMe K PaCIIHPEHHBIM IBEPHEIM
npoemam, BeoGX0IMMEIM AT
TepeIBIUKeHIS HHBAIHAOB Ha KOJACKE
(opraEM3aliva pacronoXkeHa B 30aHKH,
OTHECEHHOM K 00BbeKTaM KYABTYPHOT'O
HaceNeHHd), OTCYTCTBYIOT MOPYIHH.

1. BIOYMTh B NIepetieHs MEpONPHATHIA B
paMKax peani3allHi B PETHOHE/
MYHHIHNATBHOM 00pa3soBaHHW/KOHKPETHOH
opraHu3auiy nporpaMmsl «JJocTynHas
cpena» KOMILIEKC MEp, HampaBJeHHbIX
yCTpaHeHHe BHIMBNCHHEIX mpobneM H
HENOCTATKOB (YKa3tI6aomCs KOHKpemHible
3a0auu, Hanpumep):

- paclIMpeHHe H BHpaBHABAHUE TPOTYapa Ha
TIpHAETaiomcH TePPHTOPHM,

- DpeNocTaBIeHHe OPTaHH3aUNH HOBOTO
31aHUA (SaCTH 303HHA), NO3B0QJIAOIIETO

PasHLIX KOHLAX TEPPHTOPHH OPTAHW3ALMH, B | 06OPYROBaTH €10 C COOMIOACHIEM

HeOOXOAUMBIX YCIIOBHHA AOCTYIIHOCTH
(HamMYAe AfaNTHPOBAHHEIX THQTOE,
IOpYHeH, pACUIAPeHHbIX ABEPHBIX IPOEMOB).

2. OfecnieyHTs pasMeNleHHE CIIEIHANBHEIX
MAPKOBOYHBIX MECT PANOM APYL C APYTOM.

3. OBecneanTt 0003HATERHE HX
MECTOHAX0XKACHHA YKa3aTeleM,
PAcronoXeHHbIM PANOM C INIaBHEIM BXOJIOM B
3flaHKe, a Takoke 0G03HaTeHHE HX Ha3eMHOH
pa3MeTKO# He TONLKO Ha OBEPXHOCTH
NAPKOBKH, HO M C TIOMOMIGI0 BEPTHKANLHOTO
3HaKa.
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Yacrto ucronszyeMele (POpMYIHPOBKH

HenoctaTky, BHSBIEHHEIE B
XO0Oe HE3aBHCHMOM oLleHKY
Ka4ecTBa YCIOBHIl OKasaHHA
YCIYr opraHm3aumeti

Tlpeanoxenus no
COBEPHICHCTEOBAHHIC
Ka9ecTBa YCIOBHI ORa3aHMA
YCIyr opraHusauHett

INoscrenue GopMyaHpoBoK
¥ OPHYHH HX HEKOPPEKTHOCTH
B IPEACTABJIEHHEIX IpUMepax

BapHaHT kOppeKTHOM, MPaKTHKOOPHEHTHPOBAHHOM OPMYIHPOBKH

HepoctaTk, BEISBICHHEIE B X01€

HE3aBHCHMO# OLIEHKH KadecTBa YCIOBHH

OKa3aHHd yCIyr oprasmsaupeii

Ilpennoxkenns N0 COBEPIICHCTROBAHMIO
KaqecTBa YCNOBHil OKa3aHMa YCIIyT
opradM3anHeli 1A BIUIOYEHHS B TUIAHEI
MEpOTIPHATHI

4. B yupexjeHHM OTCYTCTBYET OabEMHAS
matdopMa g obecnedeHya 0CTYNa
MANOMOGHILHEIX TpakAaH B OpraHH3aMMIO.

4. ObecnieunTh HaHeceHUe Ha Mpoe3kell YacTH
Ha IpHIeTAr0meH K oprada3aliii TEPPHTOPHH
Pa3METKH A/ MeMIEeXOOHEIX MK
BEJIOROPOIKEK

5. TIposecTrs paGoThl HO YC