ILJIAH MEPOIIPUATHI

TAYCO CO «KIICOH I'OPOJIA BEPE30BCKOTI' O»

IO YIIYYHIEHNIO KAYECTBA OKA3AHMUSA YCJIYI HA 2024 TOJ0

YTBEpXAEHO:

npukazom nupekropa FAYCO CO
«KLCOH ropozaa bepe3osckoro
Ne 859 ot 29.12.2023 rona

OcHoBaHue peanu3ainu
(He3aBHCHMasI OLICHKA KayeCTBa)

Meponpusitus

Cpok
peanuzanu
u

OTBETCTBEHHBIN

PesyabTar

L Ilokazamenu, xapakmepu3syroujue OmMKpPblMOCMb U 00CHYRHOCHb UHDOPpMAYUU 00 OP2AHU3AYUU COYUATbHO20 0OCTIYHCUBAHUSA

1. IHonHoTa M aKTyaJbHOCTh MHGpOpPMAUMU 00 OPraHU3aluM COUUAIBLHOIO 00CJHYKMBaHUs, pa3MeliaeMoii Ha 0OO0IIEJOCTYNHBIX HH(OPMALMOHHBIX
pecypcax (Ha MH(OPMALMOHHBIX CTEHAAX B INOMELIEHUM OPraHM3aLMU, HA O(PUUHUAIBHBIX CAWTAX OPraHM3aLMU COLUHUAIBHOIO 00C/IY:KMBAHUS,
OPTraHoOB HCNOJHUTEIbHON BJIACTH B HHGOPMAIMOHHO-TeIeKOMMYHIUKAIIMOHHOM ceTH «AHTepHeT» (1asee — ceTh «AHTEepHETY):

1.1. | OTKpBITOCTE W  MIPO3PAYHOCTH Pasmemienne undopmanuu o npesrensHocTH [AYCO B TCUCHUE TIAPEKTOP - yidydIeHue paboThl
FOCYJapCTBEHHBIX u CO «KOCOH ropoaa Bepézorckoro» roja Hacumosa P.M. 110 MH(GOPMUPOBAHUIO
MYHHUIUNANBHBIX YYPEKICHUA - Ha 00LIeOCTYTHBIX HHPOPMALIMOHHBIX pecypcax: (obHOBIIEH TJIaBHBIN nacenenus bI'O o
I1oKasarTeilb peﬁTHHFa Ha -CpeacTBax MaccoOBOM I/IH(l)OpMaHI/H/IZ ue 6yxranTep paGOTe YUpEKICHUS,
ouIHaTEHOM caite TUISt B razetax: «bepé&3zoBckuil pabounii», «3010Tast ropkay, | HHpopMal Capadanosa C.I'. - HOBLIIIEHIE
pasmenieHuss MHGOPMALUM O «bepésa - uado», U — B 3aMECTUTEIb YIOBJIETBOPEHHOCTH
rOCyIapCTBEHHBIX u -Ha  KaHajle  MecTHoro  TeneBuaeHus  «Bek | TeuenumelO JIUpEeKTopa IP@KIAH KaueCTBOM,
MYHHIIMIANBHBIX YUPEKICHUAX B TEJIEBUICHUS THEH co [HamMryTanHoBa [OIHOTOMN 1
cetn «HTEpHET» -MH(POPMALIMOHHBIX CTEHJIaxX B MOMEIIEHUH JTHS B.B. JOCTYIHOCTBIO

OpraHM3aIny; MOJTyYeHUs uHpOpMALH O paGoTe
-o(UIIHaIbHOM caiire 1507051




1.2. | nanuuue UHQOpMaLUH 0 yupexxaenus https://zabota034.msp.midural.ru; W3MEHEHUS YUPEKICHHS.
JIeSITEITBHOCTH OpraHu3aIu - Ha  CTpaHMIaX B  COIMANBHBIX  CETSIX: )
COLIMAIBHOTO OOCITyXHBaHUS (B «OTHOKJTACCHUKIY, https://ok.ru/kcsonbrz
TOM YHKCIIE O MIEPEYHe, MOPSAKE U «BKonrakTe» https://vk.com/kcsonbrz;
YCIOBHSIX IIPEIOCTaBIEHUS «Tenerpamy» https://t.me/kcsonbrz;
COIMANTBHBIX YCIYT, Tapudax Ha -AHTEpHET-caiiTe WWW.DbUS.gov.ru;
COITHATbHBIC YCITYTH) Ha - Ha oduHaATEHOM HHTEPHET-TopTalie
HHPOPMAITHOHHBIX ~ CTEHAAX B Anmvunuctpanun  bepE30BCcKOro TropojcKoro OkKpyra
TTOMETIICHHIX OpraHu3aIny, (manmee — BI'O);
pa3MelieHue ee B Opolropax, -uH(POPMALIMOHHBIX ~ CTEHAAX B  aJIMHHHUCTPAIMIX
Oykierax nocénkoB BI'O;
-Opormropax, OykieTrax, maMsATKax, WHPOPMAIMOHHBIX
JHCTaX;
-y4acTHE B allapaTHOM COBCIIAHUU aJIMHHHUCTPAIMU
BI'O mpu rnaBe wnu mnpu 3aMeCTUTENE TIJaBbl IO
COIIMANTLHBIM BOTIPOCAM;
-y4yacTHEC B amlapaTHOM COBCIIAHUU COIMAIbHBIX
ciyx0 B YTpaBIeHUH CONUATBHOMN MOMUTUKH Ne24;
-yJacTue B Pa3IUIHBIX KOMHUCCHSIX npu
aqmuauctparu bI'O.
2. Hannune aJbTePHATHBHOI BepPCHH 0(PHIIMATBLHOTO caiiTa OPraHu3aliu COHUAIBHOr0 00Cy:KuUBaHusl B ceTH « MHTEpHET» /171l HHBAJIM/IOB 110 3PEHUI0
2.1 | Hamnuwme aITbTEpPHATHBHOMN obecrieueHne pabOThl AIBTEPHATUBHON BEPCUH JUIS B TE€UCHHE CIEILUAIIHCT I10 yiyumieHne paboTsl Mo
Bepcur  OQUIMATIBHOTO  caiiTa WHBAUIOB 10 3PCHUI0 Ha OQUIMATLHOM caiiTe roja COIUAITLHON MH(POPMUPOBAHHIO
OpTaHu3aInun COLMATILHOTO yupexxaenus https://zabota034.msp.midural.ru; pabote Cexucos rpaxan ¢ OB3 o
06CJ’Iy)KI/IBaHI/I$I B CCTH ,HH paGoTe YYpEeKICHUS,
«HTepHET» IS MHBAIWAOB TI0
3pCHHIO
3. Hannune IMCTAaHIHOHHBIX CMIOCO00B B3aMMO/IeliCTBUS OPTraHU3AIUHU U MOJydaTeleil COMATBHBIX YCIyr (MmotydyeHne HHGOPpMAINK, 3aNHCh HA TPHeEM
M 1p.):
3.1. | Tenedon obecrieyeHHe HANMWYMS JUCTAHIMOHHBIX  CIIOCOOOB 3aMECTHUTEIh MOBBIIICHHUE YIOBICT
B3aUMOJICHCTBUSL  YUPEKACHUS W MOJydaTesne JUpeKTopa BOPEHHOCTHU TPAXKIaH
COLIMANBHBIX YCIYT: B TEYEHHE NBanosa M.T". Ka4eCTBOM, MMOJTHOTOM
3.2. | ayeKTpoHHAs oy4Ta, obecrieueHne  (QYHKIIMOHUPOBAHUS  DJICKTPOHHOTO roja MPOTPaAMMUCT U TOCTYITHOCTBIO
3JIEKTPOHHBIE CEPBUCHI Ha cepsuca Ha opUIHATEHOM cauTe Jlyxpanen A.H. nH(pOpPMAIUH O
o(UIHATBEHOM caiite yupexxaenus https://zabota034.msp.midural.ru; CIEIHAIHCT T10 pabote yupeKIeHHS;
opranuzanuu B cetu «HTepHET» Ha CTpaHMIAX B COLMAJILHBIX CETIX: COLIMAJIBHOM - YBEJIMYCHUEC N0JIN
«OIHOKIIACCHUKIY, https://ok.ru/kcsonbrz; pabore Cekncor JINILI, CYUTAFOITUX
«BKomnrakTe» https://vk.com/kcsonbrz; JIL.H. HH(GOPMHUPOBAHHE O

«Tenerpamy» https://t.me/kcsonbrz;

paboTe yIpSKICHUS
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-obecnieueHre pyHKIMOHUPOBAHUS Tee(hOHHON CBS3H, U TIOpsAKE
DIIEKTPOHHOM mouTH S0C034@eqov66.ru [IPEIOCTABICHUS
YCIIYT JOCTYITHBIM 1
JOCTaTOYHBIM
4. Pe3yabTaTHBHOCTL OOpalleHMii NPH MCHOJb30BAHUM AMCTAHUUOHHBIX CIOCOO0B B3aMMOJEHCTBUS C MOJYYaTeJdsIMH COLMAJIBHBIX YCJIYI JJIsl
MoJIy4eHHUsl He00X0AuMOii HH(popMauu
4.1. | monst pe3yNbTAaTHBHBIX 3BOHKOB - OCYILIECTBIICHHE KOHTPOJIS u aHajM3a | B TEUCHHE 3aMECTHTEIb MOBBIILICHHE
no TtenedoHy B OpTraHU3ALUIO Pe3yIbTaTUBHOCTH oOpareHuit noJryvarenei rozaa JTUpEeKTopa PE3yIBTaTUBHOCTH
COLMATBHOTO OOCTYXKUBAHUS IS COLIMANIBHBIX YCIYT B YUPEXKICHUE: NBanosa M.T'. obparteHuit mpu
MOy YEHUS HEOOXOIMMO -odopMIICHHE U BEACHHUE XypHajla ydera oOpalieHui B 3aMECTHUTEIIb HCIOJIb30BaHUH
nH(pOpMaIUU oT qpcia YUpEKICHUE; JUPEKTOpA JUCTaHI[UOHHBIX
KOHTPOJIbHBIX 3BOHKOB - oopMIIeHHE U BEACHHUE >KypHaJla ydyeTa oOpaiieHui HlamrytanHoBa croco0oB
4.2. | pmons pe3yIETaTHBHBIX TPaXJaH Ha BBIE3AHBIX IPHUEMAx CHELMATUCTaAMU B.B. B3aMMOJCHUCTBHUSA C
oOpalieHuii B OpraHU3aluio YUPEIKACHUS; CHEIHATHCT 110 NOJTy4aTeIsIMU
COLMANIBHOTO OOCITY)XKUBaHHUSA TI0 - oopMmIICHHE U BelleHHe KypHaia ydeTa oOpalieHuit COLMATEHON COLMANTBHBIX YCIYT s
JNIEKTPOHHOM  ToYTe WIH C o tenedony «Tenedon goBepus»; pabote Cexucon TIOJTy9eHUS
TOMOIIBIO0 AIEKTPOHHBIX -coop w aHanmm3  WHpOpPMAIMH,  TOIYYCHHOM JI.H. HEOOXOJUMOM
CEpBUCOB Ha OQUIMATLHOM caiiTe HOCPE/ICTBOM JICKTPOHHO# 1ouThl S0C034@eqov66.ru, 3aBeyIOMINH UHQOpMaIUH
opranmzanuu B cetu «HHTEpHET» 9JMIEKTPOHHOTO cepBHCa Ha O(QUIHMATIBHOM caiite OTJICTICHHEM
AL TONYYeHHs HEeoOXOIMMOit yupexaenus https://zabota034.msp.midural.ru, CPOYHOTO
nHpOpMAITUH oT qucaa Ha CTPaHUIIAX B COIMAIBHBIX CETSIX: COLIMANTLHOTO
KOHTPOJIbHBIX 00paIeHnit «OIHOKIIACCHUKI, https://ok.ru/kcsonbrz; 00CITy)KUBaHUS
«BKonrakre» https://vk.com/kcsonbrz; EsceeBa H.B.
«Tenerpamy» https://t.me/kcsonbrz; 3aBeIy oL
Y4aCTKOBOM
COLIMAIbHOM
ciryx00it
Kysnenosa A.H.
5. Hanuuue BO3MOKHOCTH HanpaBJeHNs 3asiBJeHus (3kaJ100bl), MPeIJI0KEHHIl H 0T3HIBOB 0 KaUeCcTBe MPeA0CTABIeHUS CONUATBHBIX YCJAYT
5.1. | nuyHO B OpraHu3aluIo -obecnieueHre BO3MOXKHOCTH HANPABJICHUS 3asBJICHUS | B TCUCHHE CeKpeTapb, TOBBINIEHHE YPOBHS
COLIMAJIHOTO 00CITYKHBaHHS (>kayioOb1), TPEATIOKEHUW M OT3BIBOB O KauyecTBe roga IOPUCKOHCYJIBT YI0BIETBOPEHHOCTH
5.2. | TMYHO BO BpeMs  BBIC3IHBIX MPENOCTABIICHUS COLIMAIIBHBIX YCIYT: YUPEKICHUSA rpaXkJIaH Ka4eCTBOM,
MIPUEMOB HaCEICHUs -BeJICHHE JKypHaJla 0OpalleHni; 3aMEeCTHTEIb [OJHOTOMN U
5.3. | B oamektpoHHOW  Qopme Ha - BeneHue JKypHana perucrtpalvy 3asiBICHUN Ha JUPEKTOpa JIOCTYITHOCTBIO
o(HIHMATEHOM caiite npeAocTaBieHne compaibHeix yeamyr B TAYCO CO NBanosa M.IT'. nH(popManuu o paborte
OpraHu3aluu COLIMAIBHOTO «KLCOH ropona bepézoBckoroy; 3aMeCTUTEINb YUPEKIEHUS;
00CITyKMBAHUS B cetn - OpraHu3auysi BbIC3IHBIX IPHEMOB M BEJCHHUE JKypHana JTUpeKTopa - HOBLIMICHHE
«uTepueT» mpreMa TpaxaaH, OOpAaTHUBIIMXCS K YYaCTKOBOMY [ITamryTauHoBa Pe3y/IBTATHBHOCTH
54. | mo TenepoHy /Ha «TOpPSAUYIO CHeLMATINCTY; B.B. obpaiieHuii npu
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JIMHUIO» YIOJTHOMOYCHHOTO - BeZieHre KHHUTY OT3BIBOB U MPEUIOKEHUIT; 3aBeyIOINe UCIIOIb30BaHUH

UCTIOJTHUTEIHHOTO oprana -o0ecrieueHre pabOTHl  INEKTPOHHOTO CepBHCa HA OTAEJIECHUSIMH, JMCTaHIIMOHHBIX

rOCy/IapCTBEHHOH  BJIacTH B ourmansHOM caiite y4aCTKOBBIC croco0oB

chepe COIMATBHOTO yupexaenus https://zabota034.msp.midural.ru, CIICIIUAITUCTHI 110 B3aMMOJICHCTBUS C

00CITy)KUBaHUS Ha CTPAHUIIAX B COLUAIBHBIX CETAX: COIMATBbHON TIOTyYaTeIsIMU
«OIHOKIACCHUKI https://ok.ru/kcsonbrz; pabore COIMATBHBIX YCIIYT [UIS
«BKonrakTe» https://vk.com/kcsonbrz; MOJTYYCHUS
«Tenerpam» https://t. me/kcsonbrz; HEOOXO0 MO

nHpOpMaIuu
6. Hannuune nngopmanuu o nopsiike NoAa4M sKajao00bl 10 BOMPOCAM Ka4eCTBA 0KA3aHUS COMATBHBIX YCJIYT:

6.1. | B OOIIEIOCTYNHBIX MeCTax Ha oOecrieueHUe HAIU4YUsA HMHPOPMAMA O TOPSAKE B TCUCHUE 3aMECTUTEIIb TOBBILIEHHE YPOBHS
MH(QOPMAMOHHBIX  CTEHIaX B NOJa4YM JKaJo0bl MO BOIPOCAaM KadecTBa OKa3aHUS rozma IHPEKTOpa Y/I0BJIETBOPEHHOCTH
OpraHu3auu COIIMAIBEHOTO COIMABHBIX YCIIYT: HlaMryTauHOBa IpaXkIaH KadecTBOM,
00CITy)KHBaHHS -B  OOIIEIOCTYNHBIX MeCTaX Ha WH(POPMAIIMOHHBIX B.B. MOJTHOTOM U

6.2. | Ha opUIHATELHOM calite CTCHJIaX B YUPCIKICHHH; CHEUAIIUCT 110 JIOCTYITHOCTBIO
OpraHu3aIuu COLIMAIIBHOIO -Ha opUIATEHOM caiite COLIMaILHOM uHopMaIuu o pabore
00CTy)KHBaHUS B cetu yupeskaenust https://zabota034.msp.midural.ru, pabote Cekucos YUpeKACHUS
«MuTepHeT Ha CTPAHHUIIAX B COUHUAILHBIX CETAX! J.H. - [IOBLIIIEHMNE

6.3. | Ha oUIMATBEHOM caiite «OJHOKITAaCCHUKMY, https://ok.ru/kcsonbrz; Pe3yILTaTHBHOCTH
YIIOJTHOMOYEHHOTO «BKonTakTe» https://vk.com/kcsonbrz; obpammeHyii mpu
HUCIIOJIHUTEIbHOTO opraHa «Tenerpamy» https://t.me/kcsonbrz; HUCIIOIB30BAaHUU
TOCYyJapCTBEHHOW  BIacTd B - Ha oduiuanbHOM caiiTe YnpaBiaeHHs COLUAIbHOI JIMCTAHIMOHHBIX
chepe COIIMAIEHOTO nomutukn  Ne24  mno  KupoBckomy  pailoHy T. CITIOCOGOB
00CITyKUBAHUS B ceTH ExarepunOypra u r. bepésoBckomy B3aMMOJICHCTBHS C
«VIHTEpHET» https://tusp24.msp.midural.ru MOy YaTeNsIMH

COIMAIbHBIX YCIYT ISt
HOJTyYCHHUS
HEe00X0IUMOMI
uHQOpMaIH
7. Joas mosry4areieii COMATbHBIX YCJIYT, YI0BJIeTBOPEHHBIX KA4€CTBOM, MOJHOTOM U JOCTYIHOCTHI0 HH(pOpManuu (MpH JHYHOM 00palleHUH, 10
Tes1edoHy, Ha O(PUMUIMATBHOM caliTe OPraHU3aLNU COUMATBHOr0 00CIy:KUBaHU) 0 pa00Te OPraHU3aluN COLUAIBLHOI0 00CIYKMBAHUS, B TOM YHCJIE O
nepevHe W MOpsiaKe NMPeI0CTABIEHHS COMAIbHBIX YCIYT, OT 00LIEro YHc/Ia ONpomeHHbIX

7.1. | BbIsSBJICHUE YPOBHS -OTCIIe)KUBAHHE uHbopmaIu B pasmenax | B TeYeHHE 3aMECTHTEIh - TIOBBIIIICHHE KaYeCTBa
yJIOBJIETBOPEHHOCTH «BOIIPOC/OTBET» U «TOCTEBAsi KHUTa» Ha OPHUIIHATBHOM roja JTHpEKTOpa 00CITyKUBaHHS,
HoJTyyatesneil COUMaIbHBIX YCIyT caiite laMryTauHOBa - BBISIBJICHHE TIPHYHH
Ka4yeCTBOM, MOJTHOTOMN u yupexxaenus https://zabota034.msp.midural.ru, B.B. HEYJIOBJIETBOPEHHOCTH
JOCTYIMHOCTBIO HMH(pOPMAIUU O Ha CTPAHUIIAX B COIUAIBHBIX CETSX: TJIaBHBIN noryyaresneit
pabote OpraHu3aluu «OIHOKIaCCHUKIY, https://ok.ru/kcsonbrz; Oyxrantep COLMANBHBIX yCIyT (TIpH
COLMANIHOTO OOCITy’KUBaHUS, B «BKonrakTe» https://vk.com/kcsonbrz; CapadanoBa C.I'. | BBISIBICHHU TAKOBBIX),
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TOM YHCJIEe O NepeYHe U MOpPSAKE «Tenerpamy» https://t. me/kcsonbrz; CHEIHATHCT 110 - POCT yHca
NPEIOCTABICHUS.  COIHAIBHBIX - U3y4eHHe peHTHHra ydpexkIeHus Ha (eaepaabHOM COIMATBbHON noJydJaTeneit
yCIyT, B caiite Www.bus.gov.ru; pabote Cexucon COIIMAJBHBIX YCIIYT,
TEICKOMMYHHUKAI[MOHHOH  CETH - IPOBEJICHHE COLMAIBHOIO OIMPOCa W rOJIOCOBAHUS 00 JL.H. yIIOBJIETBOPEHHBIX
WurepHer ypOBHE yIIOBJIETBOPEHHOCTH Ka4eCTBOM " 3aBeyronme Ka4eCTBOM, TTOJTHOTOH 1
JOCTYITHOCTBIO COITMANBHBIX YCIYr Ha OQuIHanbHOM OTAEICHUSIMHU JOCTYITHOCTBIO
caliTe yUpexKICHUS; nH(popMaIuu o padore
7.2. | BBISBJICHUC YPOBHS - cUCTeMaTH4ecknii aHanmu3 KHUrH ~ «OT3BIBOB U YUPEKICHUSI
YIIOBJIETBOPEHHOCTH NPEUIOKEHNI B KaXKJOM OTICTICHUM;
noJTydaresneil COIMaIbHBIX YCIyT -OCYIIECTBIICHHE KOHTPOJIS W  aHalu3a YpPOBHSA
Ka4eCTBOM, MOJHOTON u yIIOBJICTBOPEHHOCTH MOJyYaTeael COLMAIBHBIX YCIYT
JIOCTYIHOCTBIO HMH(POPMAIUU O MOCPE/ICTBOM ~ IPOBEACHHUS AHKETHPOBAHUS  CPEIH
pabore OpraHu3aIyu noxydareneil  COINHMaNbHBIX  YCIyI,  CIyIIaTeNei
COIMAIILHOTO OOCITY)KUBaHHS, B «lIkonmpl  TOXHWIIOTO  BO3pacTa»,  yYaCTHUKOB
TOM YHCIIC O TMEPEYHEe W MOPSIKE MEpOPHUSITHIT
NPEOCTABICHUS.  COIHAIBHBIX
yCIIyT, IPU JTUYHOM OOpAaIICHUHU B
YUPSKACHHE
7.3. | BBIABICHHUE YPOBHS - OpraHu3anysi KOHTPOJI KadecTBa IPEJOCTABISIEMBIX
YJIOBJIETBOPEHHOCTH YCIIYT ¥ QHAJIU3 Pe3yJIbTaToB;
HoJty4aTesled COLUANbHBIX YCIyT
Ka4yeCTBOM, MMOJTHOTOMU u
JIOCTYITHOCTBIO HMH(pOPMAIUU O
pabote OpraHu3aluu
COLIMAIBHOTO OOCTY)KUBaHUS, B
TOM YHCIIE O TEPEeYHE M MOPSIKE
NPEIOCTABICHUS.  COIMAIBHBIX
YCIIyT, npu MpPOBEICHUH
BHYTPEHHUX IIPOBEPOK
8. | Haanuue mpoeKToB, peaan3yeMbIX COBMECTHO € COIMATHLHO OPHEHTHPOBAHHBIMH HEKOMMePYeCKHMH OPTraHH3alusIMHU
8.1. | HajIM4Me MPOCKTOB, pEAIM3YeMbIX | -  IONMOJHEHHE  COLMAIBHOM  KapThl  yYacTKOB, B TEUCHHE 3aMECTHTEIh - TIOBBIIICHHE KayecTBa
COBMECTHO C COITHATIbHO COLMANILHOH ~ KapThl IO  KOHTPOJIO  peaIn3aliu roja JTHpEKTOpa 00CITyKUBaHHS,
OPHEHTHUPOBAHHBIMU COIMANBHOTrO JM(TA JUIS JIUI, BEPHYBIIMXCS M3 MECT HlaMryTauHOBa - TIOBBIIIICHHE
HEKOMMEPYECKUMH JHIICHUsT CBOOOJABI M JHI[ O€3 ONpeNeNeHHOro MecTa B.B. yIIOBJIETBOPEHHOCTH
OpraHu3aIusIMH KHUTEIbCTBA; 3aBe/IyoIIHe rpakiaH Ka4eCTBOM,
- opranu3aius paboTsl B paMKkax MeXBeIOMCTBEHHOTO OT/ICTICHUSMH HOJIHOTOH U

COTJIAIICHUS O B3aMMOJICUCTBUU B LEJSAX pealnu3aluu
KOMIUIEKCHOH COIMAJIbHOM peaOuIMTaIllii TPaXKIAaH,
HY>KTafOIIMUXCSl B BOCCTAHOBIICHUH CITOCOOHOCTEH M

JOCTYIHOCTBIO
uHQoOpMaIuu o pabore
YUPEKICHUSL.
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HaBBIKOB, YTEPSIHHBIX B PE3YJIbTaTe Pa3IHYHBIX
3a0oneBaHni (MHCYNBTA, TPaBM U ApyTux) ¢ OOIIecTBOM
C OrpaHMYEHHON OTBETCTBEHHOCTHIO «KinHMKa
NuctutyTa Mosray,

MexBeTOMCTBEHHOT'O COTJIAIIEHHS O B3aUMOJCHCTBIHN B

METIIX pean3aIiii KOMIDICKCHON peaOInTaInN

rpaxkaaH, OKa3aBIIUXCA B prI[HOﬁ JKU3HCHHOM CUTyaluu,

¢ b® «Co3uganue»
CorrameHus 0 COBMECTHOM IapTHEPCTBE C
OpraHu3alMsIMU U YUPEKJICHUSIMHU B paMKax NPOBEICHUS
COLMAJIbHO-3HAYMMBIX MEPOIPUSATUI

11. ITokazamenu, xapaxmepuzyroujue KOMPBOPMHOCHb YC106UTL NPEOOCMABNEHUA COYUATbHBIX YCIY2 U 0OCMYRHOCHb UX

noJiy4eHun
1. JloCTYIIHOCTB yC/10BHi OecpeNsiTCTBEHHOr0 NOCTYNa K 00beKTaM M yCJIyraM B OPraHM3allid COLMAIBHOIO 00CJIY:KMBAHHUS VI HHBAJIUAOB (B TOM
yucie AeTe-MHBAJMI0B) U APYrUX MaJI0MOOWIBHBIX TPy NOJy4aTe/ieil COuMaIbHbIX YCJIYI:

1.1. | obopynoBanue TEPPUTOPHH, oOecrieyeHue JOCTYIHOCTH YCIIOBHH | B TE€UYEHHUE 3aMECTUTEIb MOBBIIIICHHE
IpUIeralolel K opraHu3aluu OeCIpEenATCTBEHHOIO JOCTyNa K YUPEXKICHUIO I roga JUpeKTopa KOM(OPTHOCTHU U
COIIMAJIBHOTO OOCITY>KUBAaHUS, C UHBAJIU/I0B! HBanosa M.I'. JIOCTYITHOCTH
y4eToM TpeOOBaHMA -000pylOBaHWE  TEPPUTOPHM,  MNpHIEraroIeld K TJIaBHBIN HOJIy4EHUs YCIIyT, B TOM
JOCTYITHOCTH Ui YUPEkKAEHUIO, C YyUETOM TpeOOBaHUN JOCTYIIHOCTH JUIs Oyxranrep qycIIe TpaXkIaHaAMH C
MaJIOMOOMJIPHBIX  TOJTydaTeNe HWHBAJIMJIOB; Capadanosa C.I". OrpaHUYECHHBIMH
ycayr (i ¢ HapyUIeHHEeM - o0ecnieuenue pabotel KHONKM BBI30BA; 3aMECTHTEIb BO3MOKHOCTSIMH
GyHKUMH ciyxa, 3peHHs U JIHII, - aHanu3 WCHoJHEeHus «JlopoKHOM KapTe» 10 JTUpeKTopa 3710pPOBbS;
UCIIOJIB3YIOIIUX UL 00ecIeueHnIo JOCTYITHOCTH [laMryTauHOBa - [OBEIIICHHE
NEepeABHKEHUS KPECIa-KOJISICKH) B.B. MH(pOPMHPOBAHHOCTH

1.2. | obopynoBaHue BXOIHBIX 30H Ha HACEJIEHUS O CUCTEME
00BeKTax OLIEHKHU Juis COLIMAJIEHOTO
MaJIOMOOMJIBHBIX rpynn 06CITy KHBaHHS B
HaceNleHHs YUPEKCHNH;

1.3. | obGecneuenue JOCTYITHOCTH - OPraHM3all}sl BBIC3IHBIX TPHEMOB HACENCHHA B - yBeNHUEHHe JIOJH JTHIL,
HOJIy4EHUS COLIUAJIbHBIX YCIIYT OTJAJICHHBIX MOCEIKAX Bl:O CUMTAIONINX YCIOBHS

1.4. | pab6ota IloneunTenbckoro coBeTa -OpraHu3aiys. COBMECTHOW palOThl 110 PAacCMOTPEHMIO | B TE€UEHUE 3aMeCTUTEJIb OKa3aHHs yCIyT

Ka00 U MpeAToKeHU; } roga JUPEKTOpa JIOCTYIHBIMH 1
~COBMECTHas pabota 1O oOpraHuM3alMM aKOud | HlamrytanHoBa KOM(OPTHBIMH.
MEPOIIPUATHN HA TEPPUTOPUN MYHULIUIIAIATETA, B.B.

-OpraHu3anysi COBMECTHOHW pabOThl IO paHHEMY
BBISIBJICHHIO HeOnaronoayuus cpeau skuteneit BI'O.




1.5. | mpoBeneHue paboThI Mo | -MOATOTOBKA IMHUCEM M OOpalIeHUH K PYKOBOIUTEIISM B TEUCHUE 3aMECTHUTEIb
TIPUBIICYCHUIO MPENNPUATAA W WHAWBHIYaTbHBIM MpPEANPUHUMATEISIM roja TIUPEeKTOpa
0JIaTOTBOPUTEINILHBIX CPECTB BO BpeMs MIPOBEICHUS MEPONPUATHI u [MaMryTauHOBa
0JIaroTBOPUTENBHBIX akiuid «CoOupaeMcss B IIKOIY», B.B.
«ITogemuce TerIOM» | T.1I. 3aBeIyoIIne
OTJICTICHUSIMU
1.6. | pabota ¢  0OIIECTBEHHBIMU -opraHusanus CcoBMecTHOW paboTel ¢ ['opomckum B TEUCHUE 3aMECTHUTEIb
OpraHU3aNUSIMHI coBerom >xeHiuH, BOU, BOC, coBeramu BeTepaHOB, roja JIUPEKTOPA
COMaNIBHBIM KOOpAWHATOPOM (oHIA «3aIUTHUKH [HamryTanHOBa
OtedecTBa» MO BBISIBICHUIO HEOIATOMONYYHs CPEIU B.B.
skureneit bI'O 3aBEIyIOIINE
- POBEJICHIE COBMECTHBIX MEPOTIPHUSITHIA OTJICTICHUSIMU
2. Jons moxy4yaresieil ycayr (B TOM 4YHcie HHBAJIWIOB U APYIUX MAJIOMOOHIbHBIX TPYIN MoJiydyaTeseil ycjayr), CYNTAIOIINX YCIOBHA OKA3aHUS YCJIYyT
JOCTYNHBIMM, OT 001IIEr0 YUCJIa ONPOIIEHHBIX
2.1. | BBIABICHHE YPOBHS - TIPOBEJCHHE AHKETUPOBAHUS CpEIU MOoIydaTene B TCUCHHE 3aMECTHUTEIb MIOBBIIICHHE
YAOBIETBOPEHHOCTH CONMANBHBIX YCIyT, ciymarenei «Ikombl moxuioro roja IUPEKTOpa KOM(OpPTHOCTH U
MOJTyJaTeNeld yCIyT, CYATAONTNX BO3pacTa», IOCETUTENEl BBICTABOK W MEPONPHUATHIA [HamryTamaOBa JIOCTYITHOCTH
YCIIOBHS OKa3aHU yCIyT VUPEKIACHUSI C IEIbI0 OCYIICCTBICHHUS KOHTPOJIS U B.B. MOJIYYCHHS YCIYT, B TOM
JIOCTYITHBIMU aHajgu3a YpOBHS YJOBJICTBOPEHHOCTH TIONydaTesei YYaCTKOBBIC YUCJIE TPaKIaHaAMU C
COIMAJILHBIX YCIYT; CHEIMAITUCTHI 110 OTpaHHYEHHBIMU
- cucremarnueckwii amanu3 crpanuny CMU ¢ COLIMAJIbHOM BO3MO’KHOCTSIMU
uHpopMaimeit o paboTe yUpeKIECHUS U OT3BIBOB pabote 3/I0POBBS;
KIIUEHTOB; CIIEITUAITUCT 110 - IOBBILIICHHE
- mony4yeHne WH(OPMAIMU Ha TIpUeMax HACEJICHUs B COIMATbHOMN WH(POPMUPOBAHHOCTH
MOCEJKaX. pabote Cexncor HAaceJIeHUs O CUCTEME
JI.H. COLIMAJILHOTO
00CTyKUBaHHS B
YUIPEKICHNUH;
3. | Hannuue o00OpYyIOBAHHBIX MNOMEIIEHHI s TPEIOCTABJIEHUS COHMAJLHBIX YCJIYr B COOTBETCTBHH C T€peYHEM COIHAJIBHBIX YCJYT,
NMPeN0CTABJSIEMBIX B IAHHOI OPraHU3aIMHU CONUATBHOT0 00CTYKHBAHUSA
3.1. | obopynoBaHue NOMEILEHUN s - O7IaroyCTpONCTBO W TMOAACpKAHUE B HaICKAIIEM B TCYCHHUC 3aMCCTUTCIIb -IIOBBIIIICHUE
NpeaoCTaBICHUS COMAJIbHBIX COCTOSIHUM 37]aHUA U TIOMEILICHUN YUpEeXKIECHNS; roaa AUPEKTOpaA KOM(OPTHOCTH H
yciyr B COOTBETCTBMM € - 0OJIarOYCTPOWCTBO W MOAJCPKAHUE B HAJICIKAIIEM HMBanosa M.I". MOCTYITHOCTH
HEPCIHEM  COLMATIBHBIX  yCIIYT, COCTOSIHUM TEPPUTOPHH, IPUIIETAIOIEH K 31aHHIO 3aMCCTHTCIIB HOJIy4EeHUs yCIyT, B TOM
MPpEAOCTABIIICEMBIX B YUPCIKIACHUN VUPEKIECHUS, JUPEKTOpa qHUCIIC TpaXKIaHaMU C
-00ecreueHue yCIIOBHi PEIOCTABIIEHUS Ilamryrinnosa OrpaHMYCHHBIMU
COIMAJIBHBIX YCIIYT Ha JOMY, CPOYHBIX COIHATbHBIX B.B. BO3MOKHOCTAMHA
yCIyT, BO3MOKHOCTH IpOBe/IeHNs 3ansTHil B «I1IKome CILCHHATHCT IO 3710pOBBSI;

MTOKMJIOTO BO3PACTa» M COIHUAIBHBIX MEPOTIPUSTHIA;

oXpaHe Tpyaa

~YBCIMYCHUC OJIN




- opraHu3anuss pabOTBI B COOTBETCTBHH  C
TpeOOBaHMAMHE CHEIHAIBLHON OIEHKH YCIIOBHUI TpyAa B
YUPEKACHUH.

MoJydareien
COIMATBHBIX YCIYT,
OIIEHMBAIOIIUX
OnaroycTponucTBO
conepkaHue
TTOMETIIEHUS
YUPEXKICHUS U
TEpPUTOPHUH, HA
KOTOpPOH OHO
PacIoIoXKeHO, KaK
Xopolee, OT 00IIero
YHCIla ONPOIIEHHBIX

4. YKOMILICKTOBAHHOCTH OPraHM3AIMH COLUAIBHOIO 00CTYKMBAHHS CHEIUATUCTAMH, OCYIIECTBISIOINMHU NPEJI0CTABJICHHE COMAIBHBIX YCIYT
4.1. | yKOMIUIEKTOBaHHOCTh - pasMenieHre HHpOpMaIMK U aKTyallu3alus CBEICHUI B T€UECHUE CIIEIUAITUCT 10 MTOBBIIIICHHE
OpraHu3anuu COLIMAJIBHOT O 0 BaKaHCHSIX YupekaeHuss Ha mnoprane «Pabora B rojaa kanpam ExnMoBa KOM(OPTHOCTH U
00CIy>)KUBaHUS  CIIELMAINCTAMU Poccuny, Ha opHULHaTBEHOM CaliTe YUPEKICHHUS; T.B. JOCTYITHOCTH
o COLIMATbHON paoore, - nHGOPMHUPOBAHHE HACENICHUS O HAJIMYMM BaKaHCHUI TIOJIyYEHHs YCIIYT, B
COLIMAJIbHBIMU  Pa0OTHUKAMHU U nocpencteom CMMU, LlenTpa 3aHITOCTH HacelICHUS, TOM YHCJIE
IPYTUMHA CrieragIucTaMu WHPOPMAITUOHHBIX JIUCTOB. TpaXx<JIaHaMU C
COTJIACHO IITATHOMY PACIUCAHHIO OTpaHUYEHHBIMHU
BO3MOKHOCTSIMH
3I0pOBBS;
5. Hoas mosny4yartesieil CONMAJBHBIX YCIYT, OHCHHBAIOMIUX 0JIATOYCTPOHCTBO U COJep:KaHHMe MOMEIIeHHUs] OPraHUu3alii COHATBHOTO 00CIy:KHBAaHUSA U
TePPUTOPHH, HA KOTOPOI OHA PACHOJI0KEHA, KAK Xopoliee, 0T 00111ero YucJjia OnponIeHHbIX
5.1. | BeIABIEHUE YpOBHS - IPOBEJCHHME AHKETUPOBAHUS CpEAu IoIydaTesen B TCUCHUE 3aMECTUTEIb -TIOBBITIICHUE
YAOBIETBOPEHHOCTH COLMANBHBIX yCIyr, ciaymarened «lIkonsl moxuioro roja JUPEKTOpa KOM(OPTHOCTH 1
MOJIy4aTeNIel COUANIBHBIX YCIIYT, BO3pacTay, IIOCETUTENIEH BBICTABOK U MEPOIPUSITHIA [HamMryTanHoBa JOCTYHHOCTH
OLIEHUBAIOLIUX 0JIar0yCTPONUCTBO YUPEKIECHUS C LEJIbI0 OCYLIECTBICHUSI KOHTPOJIS M B.B. MOJIyYEHUs! YCIIyT, B TOM
U COJIEpKAHHE  IIOMEILEHHUS aHaJIW3a YPOBHSA YJOBJIETBOPEHHOCTH NONydaTeneit Y4acCTKOBBIE quCIIe rpaXkIaHaMu C
OpraHHU3alNN COLMANIBHBIX YCIIYT, OLEHUBAIOIIUX 0JaroycTpoicTBO CHEIUAIUCTHI 110 OrpaHUYEHHBIMH
U COJIepKaHUe MOMELIEHUS YUPEXKICHUS COLMAJIBHOM BO3MO>KHOCTSIMH
pabote 310POBbA
cnenuaimct ?0 -YBEJIHYCHHUE JI0JIU
conuaibHON nosyyarenei
pabore Cexucos COIMAJIbHBIX YCIIYT,
ALH. OLICHUBAIOILINX

OIaroycTponucTBO 1
COJICp>KaHUE




HIOMELICHUS KaK
xopoluee

111. Ilokazamenu, xapaxmepu3zyroujue epems 0HCUOAHU NPeOOCMABIEHUA COYUATIbHOU YCay2U

1. JoJist mostyyaresieil CONMaJbLHBIX YCIYT, KOTOPbIE 05KUAAIM NPeA0CTAB/IEHHe YCJIYTH B OPraHU3ALMH COLMAILHOI0 00CyKMBaHUsI 00JIblIIE CPOKA,
YCTAHOBJIEHHOI'O IIPH HA3HAYEHUH JAHHOM YCJIYIH, OT 001Lero Yuc/ja OnpoleHHbIX

1.1 | ompenenenue nonM MoyTydatesieu -obecnieueHre YCJIOBUM Ui ONEPAaTHBHOTO MpHEMa | B TEUCHHE 3aMEeCTUTEINb -YMEHBIIIEHHE J0IH
COLIMANBHBIX  YCIYTr, KOTOpHIE MOJTyyaTesiel COLMANbHBIX YCIYT: roja JIUpEeKTOpa noJryyaTenei
OKUAIH IIPEIOCTABICHUE cocraBieHne rpaduka  paboThl, 0OOpymOBaHHE WBanosa M. I'. COLIMAJIBHBIX YCIIYT,
yCIIyTH B OpTaHU3aLuu paGouero  mecra, Hanuuue  HMHGOPMALMOHHBIX 3aMEeCTUTEIIb KOTOPBIE 0KUAAIH
COLIMAIBHOTO 00CITy>KUBaHUS MaTepualoB; JIUpeKTopa MIpeI0CTaBIeHNE
OoJsblIe CpPOKa, YCTAHOBJIEHHOI'O - TNPOBEJCHUE AHKETUPOBAHMS CpEeOu IOJydaTeen HlamrytanHoBa YCIYTH B OpraHU3aluu
IpY Ha3HAYCHWU JAHHOH YCIyTH, COLMANIBHBIX YCIYT C LIEJbIO OCYIIECTBICHHS KOHTPOIIS B.B. COLIMAJIEHOTO
OT OOIILIEro YKcia OMpOIICHHBIX W aHaju3a ypOBHS YAOBJIETBOPEHHOCTH MOJyyaTesei 3aBeyrolye 00CITy>KUBaHHS

COLIMATIBHBIX YCIIyT, OLIEHMBAIOIIX CPOKHU OTJIeJICHUAMU Oouibliie CpoKa,
MPEIOCTABICHUS YCIIYT. YCTaHOBJICHHOT'O IIPU
Ha3HAYCHUH JaHHON
YCIIYTH, OT 00IIero
YKCIIa ONPOIIEHHBIX
2. CpeaHee BpeMsi 0:KMIAHMS NMPHeEMa K CHELUATNCTY OPraHU3alUU COHMATBHOI0 00C1y;KUBAHUS PH JTUYHOM 00palleHUM FPAsKAaH ISl OJTyYeHHUs]
HH(poOpManMH 0 padoTe OPraHU3ANNH COMUATHHOI0 00CTy;KMBAHMSA, MOPSI/AKE MPeI0CTABIEHUS CONUANBHBIX YCJIYT (Cpean oMpomeHHbIX
noTpeduTe el CONMAIBHBIX YCJIYT)

2.1 | cpennee BpeMs OKUJIAaHUS -opranuzanus paboTBl MO coxedcTBHI0O B cOope B TEUCHHE 3aMECTHTEIb cO0JII0JICHNE CPOKOB
npruema K CHELHAIUCTY HEOOXOIUMBIX JOKYMEHTOB C LEJBI0 MOATBEPXKICHUS roga JTUpeKTopa O’KUAaHUs IpHeMa K
OpraHu3aluu COLIMAIBHOTO HYX/Ia€MOCTH B COI[UATILHOM OOCITY’KHBAHWH; [HamMryTanHoBa CIIEINATTUCTY
OOCITy’)KUBaHUSI IPH  JTUYHOM -OCYIIIECTBJIGHHE  KOHTPOJII BpPEMEHU  OXKHUIAHUSI B.B. YUPEKACHUS MTPH
o0pallleHNH rpaxaaH NPEIOCTABIICHUS COLIMAIbHOM YCIYTH. 3aBeyIoIIre JMYHOM O0paleHun

OT/IEJICHUAMU rpaxjaaH (cpeau
CHEIHAITUCTHI 110 OTPOIIEHHBIX
CoLMaIbHON norpedurenei
pabote COLMAJIBHBIX YCIIYT)

1V. Ilokazamenu, xapaxmepu3zyroujue 000poHcea1amerbHOCHb, 8EHCTUBOCHIb, KOMNEMEHMHOCMb PAOOMHUKO8 OP2AHUI AU

CouuailbHoO20 06cnyofcueanuﬂ

1. | Joast mosyuaTtejieli COUMAJBHBIX YCJIYr (IM00 HMX POACTBEHHHKOB), KOTOpPble BBICOKO OLEHUBAIOT A00pPOKeNATEIbHOCTh, BEKJINBOCTH H
BHMMATEJIbHOCTh PA0OTHHKOB OPraHM3AIMH COIUATBHOI0 00CTYKMBAHNSA, OT 00LEr0 YMcJaa ONPOIIeHHBIX

1.1 | BeIsIBIEHUE YPOBHS -obecrieueHne JIOOpOXKENaTeNbHOTO, BEKJIIMBOTO B TEYCHUE 3aMECTHUTEIIb -YBEJIMYEHUE 10U
YAOBJIETBOPEHHOCTH Y BHUMATEJIbHOTO  OTHOLIEHHWS K  [OJy4aTessMm roga JTUpeKTopa noJryyarenei
HoJIy4aTenell COLHUAIbHBIX YCIyT COLIMANIBHBIX YCIIYT, KOMIIETEHTHOCTH PaOOTHHUKOB; WBanosa M. I'. COLIMAJIBHBIX YCIIYT
(mubo WX  POJCTBEHHHKOB), - cobmoaeane HOpM H mpawi  Komekca ASTHKH 3aMECTHTEIb (6o mx




KOTOpBIC  BBICOKO
T0OpOKENATETHFHOCTb,
BEeXKJIMBOCTh M BHUMATEIILHOCTh
pabOTHUKOB OpraHu3aluu
COITUAITLHOTO 00CITY )KUBAHHUS

OLCHUBAIOT

pabOTHHKA YUPESIKACHUS COIUATBHOTO 00CITYKHBAHNS;
- CO3/[aHHE YCIIOBUH il OJIArONMPUSATHOrO KIMMaTa B
KOJIJICKTHBE

- cOop wuH(pOpPMAIUK TOCPEACTBOM IPEIAOCTABICHUS

BO3MOXXHOCTH ~ TOJYYaTeNsiIM  COIMANBHBIX  YCIIYT
y4acTHs B ONPOCE C IMENbI0 BBISBICHUS OICHKH
rokKasareiei J0OPOKENATEILHOCTH,
BEKIIMBOCTH, BHUMATEIHHOCTH, KOMIIETEHTHOCTH
pPabOTHHKOB,

-OCYIIIECTBJIICHUE KOHTPOJII M aHalIu3a ypPOBHS

YIOBJICTBOPEHHOCTHU MOJIyYaTeNIel COIMATBHBIX YCIIYT

JIAPEKTOPA
[[TamryTnuHOBa
B.B.
CHCIHAIKUCT I10
oxpaHe Tpyaa
3aBeIyIoIIre
OTHENCHUAMU

POZICTBEHHHUKOB),
KOTOPBIE BEICOKO
OLICHUBAIOT
JI0OPOXKENATEIILHOCTb,
BEXKIUBOCTH U
BHUMATEIILHOCTh
pabOTHUKOB
YUPSIKACHUS

2. | Jlons mosyvarelieil CONMATBHBIX YCIYT, KOTOPbIe BHICOKO OLEHUBAIOT KOMIIETEHTHOCTh PAGOTHHKOB OPraHU3alHM CONMAIBLHOIO 00CIYKUBAHHSA, OT
00111ero Y1cJ1a ONPOLIEHHbIX
2.1 | nosbllIEHUE YPOBHS -00yueHue Ha paboyeM MeCTe; B TE€UEHUE 3aMECTUTEID -yBeJIMYEeHHE 0K

KOMITETEHTHOCTH pabOTHHKOB - CTOKUPOBKA BHOBH MPHIIIE/IIIEIO Ha paboTy; roza JTUpEKTOpa JINL, CYUTAFOLINX

OpraHu3aluu COLMATIEHOTO - KOHTPOJb COOJNIONEHMS CHEHMATUCTAMU STHYECKHUX 1o MBanosa M. T'. nepcoHar,

00CITyKMBaHUS OCHOB COIIMAJIBHOM pabOoTHI; rpaduxy 3aMECTUTEIIb OKa3bIBAIOIINN
-y4acTHe  Ha  KOHQpEepeHIHsAX W  CeMUHapax AUPEKTOpa yeayru,
MuHHUCTepCTBa COIHANBHON MOMUTUKU CBEpATIOBCKOI COrnacHo [lamryraiHoBa BBICOKOKOMIICTCHTHBI
oOiactu, HOKHOTrO yIIpaBIEHYECKOrO OKpyra; IIpu YTBCPIKICH B.B. M; - OTCYTCTBHE
«KOHCYJIBTAHT IUIFOCY», B TOM YHCJIE C IPUMEHEHUEM HOMY 3aBeNyromne KOH(IIMKTHBIX
IUACTAHIIMOHHBIX TEXHOJIOTHIA; IIa"y OTICJICHUSMHI CUTyalui u
-TeXHUYeCKHe y4eObl ISl COIHMAIbHBIX Pa0OTHHKOB 000CHOBaHHBIX
(exxeMecsTYHO, KpOME HIOHS, HIOJIS, aBryCTa); 10 IIa"y JKaI00;
-METOJIMUECKUE Yachl JUI PYKOBOJUTENCH OTICICHUN -yBEJIMYCHUE JIOJH
(exxeMecsYHO, KPOME HIOHS, HIOJIS, aBr'yCTa); IO IUTaHy JIUII, CYUTAIOIINX,
-pOBEICHNE KOHKYPCOB PO EeCCHOHATBHOTO YTO YCIYTH
MacTepcTBa u y4dacTue Ha KOHKYypcax OKa3bIBAIOTCS
o eCCHOHANIBHOTO MaCTEPCTBA HA PA3HBIX YPOBHSAX MEPCOHAJIOM B
-OpraHu3aidsi  MPOU3BOJCTBEHHBIX  OINEPATUBHBIX B TCUCHHC J0OpOoXKeTaTeIbHOU 1
COBEI[aHUI1; rona BEXKJIMBOH (popme;
-M3y4YeHHUE OIbITa WHHOBAI[MOHHBIX (OpM paboOTHI, -IIpeynpexIeHNE
aHaJIM3 U BHEAPEHHUE B MMPAKTHUYECKYIO JICATSIIbHOCTD; B T€YCHHUC KOPPYIIHOHHBIX

roza

-peanm3anus 1iaHa Meponpusatuii Ha 2023 rox mo
MPOTUBOJICUCTBUIO KOPPYILKUOHHBIM Hu HHBIM
MIPaBOHAPYIICHUSAM B YUPESKICHHUM.

[IpaBOHApyLIEHUI B
YUPEXKIECHUH ITyTEM
CO37aHHA YCIIOBHH,
3aTPyIHSIOLIIX
BO3MOKHOCTb
KOPPYHIIMOHHOTO




HOBEICHUS.

2.2 | BbISBICHHE YPOBHs - TIpOBEJCHHE aHKETHPOBAHHA CpEeIW Mojydareseit B TEUCHHE 3aMECTHTEIb -TIOBBILLIEHUE JTOJIN
YAOBJIETBOPEHHOCTH COLMANIBHBIX yCIyrT, ciymareneil «lIkomsl moxwuioro rojga JIUpeKTopa noJry4arenei
MoJy4aTenel COLMANbHBIX yCIyT, BO3pPAcTa», IOCETUTENCH BBICTABOK WU MEPONPHUSITHI HlamrytanHoBa COLIMAJIBHBIX YCIIYT,
OLICHMBAIOINX KOMIETEHTHOCTh YVUPEKACHUS C LENbI0 OCYLICCTBICHHSI KOHTPOJS H B.B. KOTOpPBIE BBICOKO
pabOTHUKOB OpTaHU3aLuu aHauu3a YPOBHS YIOBJICTBOPEHHOCTH IOJIydyaTesen 3aBeyIoIIne OLICHUBAIOT
COLIMAJIBHOTO 00CITY>KHBaHUS COLIMAJIBHBIX YCIIYT OTIENICHUSIMU KOMIIETEHTHOCTh

pabOTHUKOB
YUpEKAEHUsI, OT
oOmiero yucna
OTIPOIICHHBIX

3. | Joasi paGOTHHKOB, MPONIEIIIHX MOBbIIIeHHE KBAJTN(PUKALMH / TPOecCHOHATBHYIO MEPENOAroTOBKY M0 NMPO(UIII0 COLUAIBHON PadoThl

3.1 | noBsIIICHUE kBanudukanuu | [ToBblmeHre KBanuQUKAIIH: B TEUEHUE CIIEIUAIIUCT 110 -[IOBBIILIEHHUE
pabotHuKOB yupexkaeHus (kypcel | IloxapHast Ge30macHOCTh — AMPEKTOP, CIELHUATIHUCT I10 roga kagpam ExumoBa KOMIIETEHTHOCTU
IIOBBIIICHUS kBajuduKauKy, | oXpaHe Tpyna T.B. COTPYIHUKOB
KpaTKOBPEMEHHBIE Kypcel, |[maBOyx B yupexxaeHun ¢ 000COOJCHHBIMU yUpeXJIEHUS uepe3
CeMHHAaphbl, TPEHUHTHY H T.1.) NOoJpa3aeNICHUAMH — [TIaBHBIN OyXranrep CHCTEMY HOBBILICHUS

Hopmatuser [ 'TO — crienmanuct o connaibHON paboTe KBaTU(UKALIUU
yCC 0o0yueHHs.
[IpotuBoneiicTBUE  Teppopu3My  —  3aMECTUTEIb
JUPEKTOpa
Oxpana Tpyna — 3asenytomtue otaenenusmu (OCCO,
YCO)
BonontepcrBo —3aBenyromuii otaenenuem Y CC
3ammTa MEepCOHANBHBIX JAHHBIX — CIIEHHANIHUCT T10
colMaabHOU padoTre
KagpoBeiii ywer B mporpamme 1C-cnemuamuct 1o
KaJpam
EsxeroyiHbie 3aHATHSI ¢ BOJUTEISIMUA aBTOTPAHCIIOPTHBIX
NPEANPHUITUH — BOAUTENb aBTOMOOMIISL.
V. Iloxazamenu, xapakmepu3syouiue y006,1emeo0peHHOCMb KAUeCmEoM OKA3AHUSA YC1Y2

1. | Jousi mojyuaresell cOUMAIbHBIX YCIYT, KOTOPbIe MOJOKHTEIbHO OLEHUBAKOT N3MEeHeHHe KauyeCcTBA KM3HU B pe3y/abTaTe MOJYyYeHHs] COLUAIBHBIX
YCJIYT B OPTaHU3ALMH COIMAJIBLHOIO 00CIY:KMBAHMUS, OT YHCJIA ONPOLIEHHBIX

1.1 | u3MeHeHne KayecTBa KU3HH B - obecreyeHre Ka4eCTBEHHOTO OKa3aHUsS COIHMAIbHBIX B TE€YEHHE 3aMECTUTEIb -TIOBBIIIIEHUE JT0JTN
pe3ynbTare MOy YeHUS YCIyT, roja JIUPEKTOpa roJTyJaTenen
COLMAIBHBIX yCIyr B -opranuzanus  kiIyOHOH W oOpa3oBarenbHOU HlamrytanHoBa COLMANIBHBIX YCIYT,
OpTaHu3alnuu COLMAIILHOTO JESITeIbHOCTH B YUPEKACHUM; B.B. KOTOpBIE BBICOKO
00CITy>KUBaHUS -[IOIIOJIHEHUE HOBBIX HalpaBieHUH paboThl B paMKax 3aBeyIOIINe OLICHUBAIOT U3MCHEHUE

«I1IKOJIBI MOKUIIOTO BO3PACTAN; OTJCNCHUAMU KadecTBa KU3HH B




-y4yacTue B couuaibHoi nporpamme BI'O, conelicTBue

CIICUaJIMCThI 11O

PE3YIbTATC MOJYUCHUA

B cOOpe HeOOXOUMBIX TOKYMEHTOB C IEJIbI0 OKa3aHUs COIMAIHHON COIMATBHBIX yCIYT
COIMANBHOW TOANEPKKH M3 CPEJACTB  OJKeTa pabote
MYHUIUTIATUTETA;
-OpraHu3anusi MEpPONPHUITHH COBMECTHOH pabOTHI
cyosexktoB BI'O B pamkax MeXBEZOMCTBEHHOTO
COTJIAIIEHWs] 10  CHCTEMAaTH3alliil  COIHMAJIHHOTO
[acmopTa U KapThl COIUAIBHOTO HEOJIar oMoy dus;
-TIOTIOTHEHHUE TAHHBIX B €AMHBINA COIMAIBHBIN MACIOPT
JUTSL JIAT, BEPHYBILIUXCS M3 MECT JIMIICHUST CBOOO/IBI,
-coBMecTHast pabora ¢ MBJl, yupexaeHHAMHU
31paBOOXPaHEHMUS, aIMUHUCTpaLUEn BI'O,
MICHCUOHHBIM (OHJIOM ¥ IICHTPOM 3aHSITOCTH B
COLIMAJHbHOM TMACIOpTe JUIS JIWI, BEPHYBIIUXCA U3
MECT JIMIIEHUS CBOOOIBI.
1.2 | ompenenenne moimu ToONydaTenei - TIPOBEJICHWE AaHKETHPOBAHUSA CpEAW ToiydaTeneit B TE€YCHUE 3aMECTUTEINb
COLIMANBHBIX  YCIYTr, KOTOpPbIE COLIMANBHBIX yCIyT, ciaymareneil «llkonsl moxkunoro roja JIUpeKTopa
IIOJIOKUTENIBHO OLICHUBAIOT BO3pAacTay, IIOCETUTENEH BBICTABOK M MEPONPUATUI IITamryTnnHOBa
W3MEHEHHE KadecTBa JKWU3HU B YUpPEXKIIEHUS C TENbI0 OCYIIECTBICHUS KOHTPOIS W B.B.
pe3ynbrare MOy YeHUS aHaNM3a YPOBHS YJOBIETBOPEHHOCTH TMONydaTeneit 3aBeNYIOIIHE
COLIMAIBHBIX yCIyT B COLIMAJIBHBIX YCITYT OTJICNIEHUSAMU
OpTraHHU3aIiN COIMATBHOTO
o0CITy)KHBaHHUSA, oT qrcna
OTIPOIICHHBIX
2. | Jdons moayuaTeseii COHHATBHBIX YCJIYT, YI0BJETBOPEHHBIX YCJIOBHAMH MPENI0CTABIEHHS CONUATBHBIX YCJIYT, OT YHCJIa ONPOIIEHHBIX,
B TOM YHCJIe YI0OBJ€TBOPEHHBIX:
2.1. | XKWJIBIM NOMENIICHUEM -puoOpeTeHrne HeOOX0IMMOTO 000PYIOBaHUS; B TE€YEHHUE 3aMEeCTUTEIb -yBeJM4EeHHe JO0NH
2.2. | HanuuueM OOOpyIOBaHMS IS -npuoOpeTeHre MeOen, MATKOTO HHBEHTAPS; rojaa JIUPEKTOpa TnoyyaTenei
MPENOCTABIICHUS COLIMAIBHBIX -671aroyCTpOHCTBO TEPPUTOPUH YUPEIKICHHUS; Banosa M. T. COIMAIBHBIX YCIYT,
ycayr -paboTta 1O TPUBJICUYCHUIO  OJIATOTBOPUTEITBHBIX 3aMECTUTEND yIOBJIETBOPEHHBIX
2.3. | nuraHueM CPEACTB; AUpeKTopa YCIIOBUSAMHU
2.4. | Mebennro, MATKUM WHBEHTapEM -aHaM3 (UHAHCOBOTO COCTOSIHHSI YUPEXKIEHHUS C [ITamryTnuHoBa MPEOCTABICHHUS
2.5. | mpemocTaBIeHNEM  COIMABHO- LENbI0 OnpeseicHust 9P (PEKTUBHOCTH KCIIONIb30BAHUS B.B. COIMANBHBIX YCIIYT, OT
OBITOBBIX, MApPUKMaxepCKux U (prHAHCOBBIX peCypCOB; TJIaBHBIH YHCila OIPOLICHHBIX, B
TUTMEHUYECKUX YCIyT -OnpeaAcCICHUC 00€eCITIe4YEHHOCTH YUPCKIACHUA 6yxranTep TOM YHUCJIIE
2.6. | xpaHeHHeM JIHYHBIX BElIeH COOCTBEHHBIMU O0OOPOTHBIMH CPEACTBAMU U aHAIIU3 UX Capadanosa Y/IOBIETBOPEHHBIX:
2.7. | 00OpYIOBaHHBIM JIJISi WHBAJIMUIOB HCIOIB30BaHNA, CTI. ITOMEILEHUSAMU, B

CAHUTAPHO-TUTUCHUYICCKUM

-OpraHusanys BHYTPCHHETO aHaJIM3a U MCIIOJIb30BaHUC

KOTOPBIX OKA3BIBAKOTCA




INTOMCHICHHUEM

€T0 PE3yJIbTAaTOB MJIA MJIAHUPOBAHUS,

COLIMAJIbHBIE YCIIyTH

2.8. | caHHTapHBIM cozepIKaHuEM -oTyeT 00 WCIONHCHWH IUIaHa  (DUHAHCOBOM HaTMYHeM
CaHUTAPHO-TEXHUYECKOIO JEATSILHOCTH  HAa  3aceJaHuM  HaOI0JaTeILHOTO 060pyIOBaHHS s
000pyIOBaHHS COBETAa; MPeI0CTABICHHUS

2.9. | MOpSIIKOM OIUTAThl COIMATBHBIX - opra"u3anys paboTel MO 00paboTKe M 3alIuTe COIMATBHBIX yCIYT
yCIyT MEPCOHANBHBIX JIaHHBIX (coriacHo [lonoxeHuo MeBENBI0, MATKUM

2.1 | KOHOUACHIHATBHOCTHIO 0 3alllUTe TEPCOHATBHBIX NAHHBIX TOCYIapCTBEHHOTO WHBEHTapeM,

0. | mpemocraBiieHUs COLIMATIBHBIX ABTOHOMHOTO YUIPEKISHUS COLIMATIBHOIO CAHMTAPHBIM
ycayr 00CITy)KUBaHUSI Ceepanosckon obnactu CozlepKaHnEM

2.1 | rpadpuxom MOCEIICHHI «KoMITJIeKCHOTO IEHTpa COIMATBLHOTO O0CITYKUBaHUS CAHUTAPHO-

1. POACTBEHHHMKAMH B OpraHU3alliHu HacCCJICHHUA TopoJa BGPGSOBCKOFO», YTBEPKACHHOMY TEXHUYECKOT'O
COLMAIBLHOr0 00CTYKUBAHUS mpukazoMm gupekropa yupexaenns 01.09.2023 r. 060pyIOBaHNs,

2.1 MEPUOANIHOCTHIO MpHUX0/Ia Ne515, Tlosmoxeuuto o pa60Te C INepCcOHAIbHBIMU NOPSIKOM

2. COLIMAIBbHBIX pa6()THI/H(QB Ha IOM JaHHBIMHA pa6OTHI/IKOB rocyJ1apCTBEHHOI'O OTIATBI COLMABHBIX

2.1 OIEPaTHBHOCTHIO pelieHus ABTOHOMHOT'O YUPCKACHUA COLIMAJIBHOTO yeuyr,

3. | Bompocos oOciyxuBanus HaceneHus: CBEpAJIOBCKOM o0nacTu KOHUICHITHATHHOCT

«KOMITJIEKCHOTO IEHTpa COIMAIBLHOTO O0CITYKUBaHUS

HaceleHus: ropoaa bepe3oBcKoro», yTBEPKICHHOMY f0 MIPCAOCTABIICHHA
COIMATBHBIX YCIYT,

mpukazoM mupekropa yupexaenns 01.09.2023 r.

Ne518): MEPUOANYHOCTHIO

- COCTaBJ€HHE TUIAHOB-MAapIIPyTOB COIMAIBHBIX TpHX0O/a COLHMATLHBIX

PAGOTHHKOB; pabOTHHKOB Ha JIOM,

- IPOBEJICHHE ONEPATUBHBIX COBEIIAHHUN Y TUPEKTOpa OHCPATUBHOCTBIO
PEIICHHUS BOIPOCOB

3. Jons moayuyartesieii COMHAJIBHBIX YCJIYT, YIOBJIETBOPEHHbIX KAaYeCTBOM TMNPOBOJUMBIX MEPONPHUATHI, HMEWIIUX TIPYNNOBOii Xapakrep
(0310POBHTEJIBHBIX, I0CYTOBBIX), OT 00111€r0 Y1CcJIa ONPOLIEHHBIX

3.1 | mpoBeneHUE MEPONPUATHIA IS - oOecrnieueHne KaueCTBCHHOT'O MIPOBEICHHUS B TCUCHHUE 3aMEeCTUTEIh -YBEJIMUCHUE JIOJIN
rpaxJaH TOXKWJIOTO BO3pacTa MU MEPOIIPUATHH, UMEIOIIUX  TPYMIOBOM  XapakTep roja JIUPEKTOpa noJryyaTeliei
VHBAJIHUJIOB (typuctuueckmii cnet «Cemasi IOHOCTB», KBECT —Hrpa [amMryTanHOBa COIMATIBHBIX YCIIYT,

JUTSL TpaXKJIaH MOXKHJION0 BO3pacTa W MHBAJIUIOB, €JIKa B.B. YI0BJICTBOPEHHBIX
«HoBorojiHue y30pbl», 3UMHUN TYPUCTHYECKUH CIET 3aBEAYIOIINE KauyeCTBOM
«3UMHU TO3UTUBY U T.II.) OTJICIICHUSMU MTPOBOIUMBIX
-OpraHuzanus KITyOHOM u o0pa3oBaTebHON MEPOIIPHUSTHIA;
JESATSIILHOCTH B YUPEXKICHHUU;
-IIOIIOJIHEHHE HOBBIX HaNpaBiICHHN pabOThl B pamMKax
«I1IK0JIBI ITOXKUJIOTO BO3PACTa

3.2 | ompejeneHUe JOJNH TONy4aTeNen - TPOBEJCHWE AaHKETHPOBAHUS CpeAW ToiydaTelneit

COILIMANIbHBIX
YAOBJIETBOPEHHBIX

YCIIYT,
Ka4yeCTBOM

COIMANBHBIX ycuyT, caymateneil «Illkombl moxunoro
BO3pacTay, IMOCETUTENIEM BBICTABOK W MEPONPUSTUN




IMPOBOJUMBIX MCpOHpI/IHTI/Iﬁ

YUpPEXKJEHUS] C IENIbI0 OCYILIECTBIEHUS KOHTPOJS W
aHauu3a YPOBHS YIOBJICTBOPEHHOCTH IOJIydyaTesen
COLIMAJIBHBIX YCIIYT

4. | Kosm4yecTBO 3aperncTPUPOBAHHBIX B OPraHU3ALUH COLMAIBHOTO OOCIYKUBAHHMSA KAJ00 MoJydyaTejell CONUAJBLHBIX YCIYr Ha Ka4iecTBO YCJYT,
NpeaoCTaBJEHHbIX OpraHusainueil B oryeTHoM nepuoae Ha 100 mosryyareseii conuaabHbIX YCJIYT (B TeYeHHeE roia)

4.1 | Anamms KOJTMIECTBA - oOpaboTka u aHanu3 WH(PpOPMAITUH, TIPEICTABICHHOM 1 paz B ceKkpeTaphb KOJIMYIECTBO
3apeTUCTPUPOBAHHBIX B B )KypHaJe oOpalieHui KBapTai IOPUCKOHCYJIBT 3aperUCTPUPOBAHHBIX
OpTaHu3alun COLMAITBHOTO YUpeKACHUSI B YUPEXKICHHUH 3Kan00
00CITy)KHBaHHS xanob ToJTyqaTenen
MOJTyJaTeNield COMUANbHBIX YCITYT COIMAJTHHBIX YCIYT Ha
Ha Ka4ecTBO YCIIyT, Ka4yecTBO yCIyT,
MPEeIOCTaBIICHHBIX OpraHu3auen MIPEeIOCTABICHHBIX
B orueTHOoM nepuoge Ha 100 opraHuzanueii B
noJry4yareneil COIUaIbHBIX YCIyT OTYETHOM TIEpHOZE Ha
(B TeueHue roja) 100 momyuareneit

COIMATBFHBIX YCIYT (B
TEUCHHUE TO/1A)
5. | Joas moay4yareseii COHMANBHBIX YCJIYT, KOTOPbIe FTOTOBbI PEKOMEH/I0BATH OPTraHU3aIHI0 CONUATBHOr0 00CTy;KUBAHUS POJICTBEHHHMKAM M 3HAKOMBbIM,
HY:KIAI0IIMMCS B CONMATbHOM 00CTY:KMBAHUH, OT 00LIEr0 YHCJIA ONPOLIEHHBIX

5.1 | ompeneneHue monu TmoiydaTenen -coop wH(poOpMaMKM O KOJIHYECTBE TONydaTeneit B TE€YEHHUE 3aMeCTUTEIb -YBEIHUYEHHUE JI0JIA
COLIMAJIBHBIX  YCIyr, KOTOpBIE COLIMAJIBHBIX YCIYr, KOTOpPBIE I'OTOBBI PEKOMEHI0BATH rojaa JIMpeKTopa nojyJaresen
T'OTOBBI PEKOMEHAOBATH YUPCKIACHUC POACTBEHHUKAM u 3HAaKOMBIM, HlaMFYTI[I/IHOBa COUAJIBHBIX YCJIIYT,
OpTraHH3AIHIO COIMAIBHOTO HYKJAIOIIUMCS B COIMAIBHOM  OOCITYy)XKHBaHHUH, B.B. KOTOPBIE TOTOBEI
00CITy’)KMBaHUS POJICTBEHHUKAM U MOCPEACTBOM TPENOCTABICHUS] BOZMOKHOCTH yYaCTHs 3aBeyIoIIne PEKOMEHIOBATh
3HAaKOMBIM, HYXIA0IMUMC B B aHKETUPOBAHUHN OTACICHUAMU OpraHn3anuro
COLMANILHOM O00CTY)XKHBaHUH, OT COILIMAJILHOTO
00IIIero YKciia OMPOIICHHBIX o0cmyKuBaHUS

POJICTBEHHUKAM U
3HAKOMBIM,
HYKIaIOLIMMCS B
COLIMAJIEHOM

00CIy)KUBAaHUH, OT
001ero unca
OMPOIICHHBIX




