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20cyoapcmeenHoe A6MOHOMHOE YUpedcOeHUE <
coyuanvrozo oocayrcueanun Ceeponoeckoii oonacmu
«CoyuanbHo-peabunumayuoOHHbLI YeHmp 014 HeCoeepuieH0IeHHUX
2opooa Kamencka-Ypansckozo»

AKTNe__30
10 KOHMPOII0 NPE0oCMABNEHUA KAYeCMEEHHbIX COUYUANbHBIX YCIIY2 6 Yupedcoenuu
«CooTBeTCTBHE 0KA3aHHBIX YCJYT CTAHAAPTAM COIHAJIBHBIX YCIYT, YTBEePKIEHHBIX
Ipukazom MuHHCTEPCTBA COMUANLHOM momTaKH CBepaiioBekoii o6aactr ot 11.01.2023 Ne 5 "O
BHECEHHH H3MEHEHHUI B CTAHIAPTHI CONUANLHBIX YCIYT, YTBep KAeHHbIe NpHKa3oM MuHucTepeTBa
connanbHoil momurnkn CBepanoBckoii obaactu ot 11.08.2015 Ne 482"

« 21 » oOexabpa 2023

Komuccus B cocrase:

HOnpamesa O.B. - 3amecTuTeNb JUPEKTOpa
laiinynmuna I'.X. - 3aMecTuTens qupekTopa
Boponmiosa A.E. - crienuanucT 1o xaapam
['po3zoBckas U.A.- dbenpamep

Bo wmcnonuHenuwe mnpukasza aupexkropa or «10» smBapa 2023 r. Ne 6 «O KpuTepusix OLECHKH
KaueCTBEHHBIX ITOKaszaTesed rocygmapctBeHHoro 3amaHus ['TAYCO CO «CPLH ropoma Kamencka-
Ypanbckoro» IpOBENIH IUIAHOBYIO IIpOBEpKy Ha TeMy: «COOTBETCTBHE OKa3aHHBIX YCIYTI CTaHIapTaM
COIIMAJIBHBIX YCIYT, yTBepXKAEHHBIX [IpHxazoM MuHHCTEpcTBa cOlManbHOW HMOMHTHKH CBEpIUIOBCKOMH
obmactu ot 11.01.2023 Ne 5 "O BHECCHHHM U3MEHEHUH B CTAHIAPTHI COIHATBHBIX YCIIYT, YTBEPIKICHHBIE
npukazoM MuHHCTEpCTBa COllHaNbHON MOMATHKE CBepanoBckoi obmacta ot 11.08.2015 Ne 482",

ITpoBepsieMoe oTENnEHuUE:!
1. Orzenenue ncUX0NOro-NearormdecKoi TOMOIIIH.

ITo pe3ynpTaTaMm KOTOPOIt, BEISIBJIEHO CIIEIYIOMIEE:

Ha PacCMOTPEHHE KOMHCCHH IIPEACTAaBICHBI HHAWBHAYAJIBHBIC IIPOrpPAMMEL IIPEOOCTaBICHHUS YCIYT 5
IIOJIy’-'IaTCJ'[eI‘;I CONHaJIBHO-IICHXOJIOTHICCKUX U COLHAIBHO-IIEAArOTHYCCKHX YCIYT B IIO.JIYCTHI.IHOH&pHOfI

hopme:

1) commaneHBE YCIYIM IPEJOCTABISIIOTCS IIONYYATEIAM COLMANBHBIX YCIYT B COOTBETCTBHH C
HHJMBHIYaIbHBIMH IIPOTPAMMAMH M YCIOBHSMH JIOTOBOPOB, 3aKIIOYEHHBIX C IONy9aTesIsMH
COLMATBHBIX YCIIYT HJIM MX 3aKOHHBIMH IIPE/ICTABHTEIISIMH, Ha OCHOBaHUH TpeboBauui ®3-442;

2) IlpenocraBiseMble COIHATBHEIE YCIYTH:

3. Bua conpabHBIX YCIyr: conmuaJgbHO-IICHX0JOTHYECKHE
3.1. HaumeHoBanue COIHAaNBHOH YCIYIHA: ICHXOMHArHOCTHKa U 060116)10]331{1{8 JJHYHOCTH (BBI}IBJIGHI/IG u
aHalli3 IICHXHYECKOT0 COCTOAHHA U HHIHBHYaTbHBIX 0CO0EHHOCTEH IMYHOCTH noimy4darciid COIHaJIbHBIX
YCIYIL, BIMAIOIIHX Ha OTKIOHEHHS B €0 IIOBEICHHH U B3aHMOOTHOIIICHHSIX C OKPYKarIIEMHA JTIOOBMH,



JUIS. COCTABNEHHS. IPOTHO3a ¥ Pa3pabOTKM PEKOMEHJAIME 10 ICHXOIOTHIeCKOH KOPPEKIUH JIHIHOCTH
ITOJTyYaTEIs COLUAIBHBIX YCIIYT)

CocTaB ¥ 3IIEMEHTHI COIIHANIBHON YCITyTH!

TIcHxoorHyYecKas JUArHOCTHKA ¥ 00CIeIOBAaHAC THIHOCTH

Beigoxn: O6BeM M CPOKH IIPEIOCTABICHHS COIMAIIBHON YCIyTH COOTBETCTBYIOT CTaHAapTaM COMMAIBHBIX
yeayr ot 11.01.2023 Ne 5.

VCoBHS NPENOCTABICHHS CONMAIBHOR YCIYTH, OIpENeNsiOllHe KadeCTBO CONMATBHON yCIyTH,
COOTBETCTBYIOT CTaH[apTaM colranbHeIX yeryr ot 11.01.2023 Ne 5.

3.2. HauMeHOBAHME COIMAIBHON YCIYTH: ICHXOJIOTHYECKas KOPPEKIMs (AKTHBHOE IICHXOIOTHIECKOS
BO3EHCTBHE, HAMpABIEHHOE HA NPEONOJICHHE HIM OCnallcHHe OTKIOHCHMH B  PasBUTHH,
IMOIMOHANBGHOM COCTOSHHH ¥ IIOBEIGHHH IONydarels CONHMAaTBHBIX YCIyL, il obecredeHus
COOTBETCTBHS 3THX OTKIOHEHHMI BO3PACTHEIM HOPMAaTHBaM, TpeOOBaHHWAM COLMAILHOH Cpelpl H
HHTepecaM II0JTydarels COIHAIbHBIX yCIIYT)

CocTaB 1 3JIEMEHTEI COI[HANbHON YCIyTH:

VHIMBHIyaTbHASL ICHXOJIOTHIECKas KOPPEKIIHS I HECOBEPIICHHONCTHHX NIeTeH

BriBox: O6BeM M CPOKH IIPEIOCTABICHHS COIHANLHON YCIyTi COOTBETCTBYIOT CTAHIAPTaM COLHAIBHBIX
yeryr ot 11.01.2023 Ne 5.

VeoBHA TIPENOCTABIEHHS COMMANBHON YCIYTH, ONPENENAIONHe KadeCTBO COIMANBHOH YCTyTH,
COOTBETCTBYIOT CTAHIAPTaM COLUANbHEIX yeruyr oT 11.01.2023 Ne 5.

3.4, HarMeHOBaHHE COIMAIEHON YCIIYTH: COLUAIEHO—TICHX0JIOrHYeCKOe KOHCYIBTHPOBAHKE, B TOM HHCIIC
T10 BOIIPOCAM BHYTPHCEMEHHBIX OTHOIIEHHH

CocTap 1 3J1eMEHTEHI COLHAJIbHOH YCITYTH:

VHuBHAyaIbHOE COHATEHO—ICHXOIOTHYECKOE KOHCYIBTHPOBAHHUE!

Brsox: O6BeM U CPOKH TPEAOCTABICHAS CONHAIBHOM YCIIyTH COOTBETCTBYIOT CTaHAApTaM COLHANLHBIX
yemyr ot 11.01.2023 Ne 5.

VCIIOBHS IPEOCTABICHAS COIMANBHOM YCIYTH, ONpENENAIONME KadeCTBO COLMANBHOM yCIyTH,
COOTBETCTBYIOT CTAH/IapTaM colranbHbIx yeruyr ot 11.01.2023 Ne 5.

Ha paccMoTpeHre KOMHCCHH IIPE/ICTABIEHBI WHIMBHAYaJbHBIC NIPOrPAMMEI IPEIOCTABICHAL yCIyT 5
noJyyaTeNnelf ComnanbHO-TeIarOrHYECKHX YCIyT B IOTYCTAIHOHAPHOH opMme:
1) conmaltbHBIE YCIYTH NPEJOCTAaBIAIOTCA IIONyYaTeNsIM COLHAIBHEIX YCIYT B COOTBEICTBHH C

MHMBHIYAIGHBIMA TIPOTPaMMaMH H  YCIOBHSMH JIOTOBOPOB, 3aKIIOYCHHBIX C MOJy4aTe/IAMH
COLMAIBHEIX YCIYT HIIM HX 3aKOHHBIMH IPE/ICTABATEISIMY, Ha OCHOBaHWH TpeGosannit ©3-442;
2) IIpegocTaBiseMble COLMATIBHEIE YCIYTH:

4. Bua conpaJbHBIX YCJIYI: COMHAJIBHO-IIEarorniecKmne
4.4, HawMeHOBaHME COLMAIBHOM VCIYTH: COIMHAJIbHO-TIEAarorHdeckas KOPpeKIHs, BKIIOIas
JMArHOCTHKY U KOHCYIBTHPOBAHHE
CocTas ¥ 3JIeMEHTEI COLIHAIBHOMN YCIIyTH:
Ilemaroruyeckas JUarHOCTHKA
Brmon: O6beM U CPOKH IIPEIOCTABIICHUS COIMAIBHON YCIYTH COOTBETCTBYIOT CTAHAApPTaM COLNHMAILHBIX
yemyr ot 11.01.2023 Ne 5.
VCIOBHS TPENOCTABJICHHS COLMATBHON YCIYTH, OIPENEAIONIHe KAYECTBO COLHMAIBHOH YCIYTH,
COOTBETCTBYIOT CTaHjapTaM comuaimbHbIX yeiyr or 11.01.2023 Ne 5.

VHIMBHIyaIbHOE COIMATEHO-TIEIarOTHIECKOe KOHCYIETHPOBAHHE

Brsor: O6BeM U CPOKH MIPEJOCTABICHHS COLMATEHOM YCIIyTH COOTBETCTBYIOT CTAHAApTaM COIHAIbHBIX
yeryr ot 11.01.2023 Ne 5.

VCIIOBHSL TIPENOCTABJICHHS COLMAIBHOH YCIYTH, OIpPENENAIONIMe Ka4eCTBO COLHAIBHOM YCIyTH,
COOTBETCTBYIOT CTaHAapTaM conmanbHeIX yeryr ot 11.01.2023 Ne 5.



Brison:

[IpemocTaBneHne COMMAIBHBIX YCIYT OCYIIECTBISETCS B COOTBETCTBHH C YTBEPKICHHBIMH JIOKYMECHTAMHU
yapeskaeHust. FIMEoTCs COOTBETCTBYIOIINE, METOUKH, IIPaBHIIa, PETTIAMEHTHPYIOMIUE IOPANIOK M YCIIOBHSI
IPEeIOCTABTIEH S YCIIyrH. J{iist ydeTa OKa3aHHBIX CONUATBHBIX YCIYT BHEAPEHO H HCIOB3YeTCsa MPOrpaMMHOe
obecneuenne MC COH.

Oxa3aHHEIE COIHMAILHO-TICHXOJIOTHYECKHUE YCIIyTH, IIPEOAyCMaTpUBarOT OKa3saHHE IIOMOIIH B KOPPEKIHH
IICHXOJIOTHYCCKOT0 COCTOAHHUA nonytia'renei«i COIMHAJIBHBIX YCIIYT UL afallTalliH B COITHANBHOH Cpene.

OxazanHple COIHAIBHO-IIEIAr OTHYCCKHE YCIIyTHd, HaIlpaBJICHBI Ha npochHaKme OTKJIOHEHHUH B
TIOBEJEHWH K Pa3sBUTHH JTHIHOCTH HOHy‘aneHeﬁ COIMUAJILHEIX YCIIYT.

ITo oxa3aHHBIM COIUANEHEIM YCIYTaM OTCYTCTBYIOT 000CHOBaHHBIE 5Ka00BI.

ConyaibHO-TICJarOrHYeCKUE YCIYTH OCYNIIECTRISIOTCS B COOTBETCTBUM CO CTaHAApTaMH COLMATIBHBIX
yeayr, yrBepkaénnabix npukazom MCIT Ceepaiosekoit obmacta ot 11.01.2023 No 5. 3ameqanuii HeT.

ConManbHO-TICHXOJIOTHYECKHE YCIIYTH OCYIIECTBIAIOTCS B COOTBETCTBHM CO CTaHAapTaMH COLHAIBHBIX
yciyr, yreepskaéHusix npukazom MCIT Ceepanosekoit obmactu ot 11.01.2023 Ne 5. 3ameqanuii Her.

Pexomennanmu:;
[Tpomomxats paboTy 110 IPeOCTaRICHHIO KA9eCTBEHHBIX COIIMATBHEIX YCIYT B OTAEICHUH
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2ocydapcmeeHHoe A6HOHOMHOE YUpedicOeHUe
coyuanvHozo obcayycusanua Ceepoiosckoii odnacmu
«CoyuansHo-peabunumayuoHHbLi YeHmp 014 HeCO8ePUIeHHOIeHIHUX
2zopooa Kamencka-Ypaibckozo»

AKTM 31

10 KOHTPOJIIO IIPEOCTABIEHHS KAUeCTBEHHBIX COI[HAIBHBIX YCIYT B yIPEKICHHH
«CoO0TBETCTBHE OKA3aHHBIX YCIIYT CTaHAapTaM COIMANBHBIX YCIYT, YTBEPKIEHHBIX
[Tpukazom MuHHCTEpCTBa connanbHo# nomuTuky Ceepanosekoi obnacta ot 11.08. 2015 1. Ne
482, ot 09.09.2019r.Ne 400.

Ipukazom MunrucTepeTBa conpansnoit nonutuku Ceepanosckoit obmacta ot 11.01.2023 Ne 5
"O BHECEHMH U3MEHEHHH B CTAHIAPTHI COITMANBHBIX YCIYT, YTBEPIKACHHEIE IIPHKA30M
MunucTepcTBa conuranbHoi nomutuky CeepuroBekoit oomactr ot 11.08.2015 Ne 482"

«21» oexkaopa 2023 2.

Komuccus B cocrase:

laitrynmuna I'.X. - 3aMecTHTENb TUPEKTOpa
IOnmamesa O.B.-3amecTuTens fupekTopa
['pososekas U.A.- denpamep

Bopommunosa A.E. — criennanuct mo kaapam

Bo ucnonnenue npukasa aupexropa ot «10» ssuaps 2023 r. Ne 6 «O KpUTEPHIX OLIEHKH
Ka4eCTBEHHBIX IIOKazateneil rocymapcreenHoro 3amaHust [AYCO CO «CPIIH ropona
KameHncka-Ypansckoroy IpOBETH IUIAHOBYIO IPOBepKY Ha Temy: «COOTBETCTBHE OKa3aHHEIX
YCIYT CTaHIapTaM COLHAIBHBIX YCIIYT, YTBepXXIEHHBIX [IpHkazoM MUHHCTEPCTBA CONUHAIBLHON
nomutuku CeeproBekoi obnactu ot 11.08. 2015 r. Ne 482, ot 09.09.20191.Ne 400, Ilprxazom
MunucrepetBa couuanpHoi mnonutHkH CBepanoBckod obmacte ot 11.01.2023 Ne 5 "O
BHECEHMH HM3MEHEHHMHA B CTaHJAPTHl CONMAIBHBIX YCJIYr, YTBEPKIEHHBIE IIPHKA30M
MunncrepcTBa conransHol momatky CeepuioBckoi obnactu ot 11.08.2015 No 482",
[Iposepsemoe oTneneHue:

1. Ornpenenne cormanbHON peabUIUTAIINH (BPEMEHHBIH IIPHIOT)

ITo pesynpTaram KOTOPOH, BEIBICHO CIIEAYIOMIEE:

Ha paccMoTperre KOMHCCHH IIPe/ICTaBICHE! HHANBHIYATbHEIE IPOTPAMMEI IIPEN0CTaBICHHS
YCIIyT, 5 IoIydaTeneil yeIyr B cTafuoHapHo# dopme:

1) comuanpHBIE YCIYTH IPeI0CTARISIOTCA IOMYYaTeNIAM CONHATLHBIX YCIYT B COOTBETCTBUY C
HMHJHBHIYaJIbHEIME IIPOrpaMMaMH M YCIIOBHSMH JIOTOBOPOB, 3aKJIIOYCHHBIX C HX 3aKOHHBIMH
NpENCTaBUTEISIMH, Ha OCHOBaHUM TpeboBanuii ©3-442;

IIpenocrasisieMble COIHAIBHEIE YCIIYTH:
2. Buj conuanbHBIX YCIYr: COMHAIBHO-MeHIITHCKHE

2.1.HaumeHoBaHHE CONMATBLHOM YCIIYTH: IIPOBEICHHE IEPBUYHOTO MEUIMHCKOTO OCMOTPA 1
[IEPBUYHON CaHHTapHOM 06paboTKu

Onucanue conuansHOM YCIIyTH

CocTaB ¥ 571eMEHTHI COMAIBHON YCIYIH:

[lpueM kimMeHTa IIpH IIOCTYIUIEHHHM B OPraHH3aIMI0 CONMAIBHOrO OBGCIY:KMBaHHS (MIH TIO
BO3BpAIlleHHH KJIMEHTa, OTCYTCTBOBABIIETO B OpraHu3aluu Oojnee 5 mmeit). Ilposemenue
[IEPBHUYHON caHUTapHOH 00paboTKH KIIHEHTA.



Bemox: O6BeM H CPOKH MPEIOCTABIECHHS COMHAIBHOH YCIYTH COOTBETCTBYIOT CTaHIapTaMm
conmansHEIX yeryr ot 11.08. 2015 r. Ne 482, ot 09.09.2019r.Ne 400.

Y CIIOBHS IIPEIOCTABIEHHS COLUAIBHON YCIYTH, OIPEIENIONIe Ka9eCTBO COLHANBHOMN YCIyTH,
COOTBETCTBYIOT CTAaHAapTaM conmansHeIX yeuyr oT 11.08. 2015 r. Ne 482, or 09.09.2019r.Ne

400.

2.2 HauMeHOBaHHE COLHANBHOM YCIYTH: COJEHCTBHE B OKa3aHMH OECIIIATHOH MEIHIMHCKOH
moMom B 00bEMe, ONpEeeNseMOM B COOTBETCTBHH C 3aKOHOJATENLCTBOM POCCHHCKOM
denepanuu U 3aK0HOAATEIHCTBOM CBEPITIOBCKOH 00JIACTH.

Ormnrcanue COHAIbHON YCIIYTH.

CocTaB H DIeMEHTHI COIMAIbLHOR YCITYTH:

OcCymIeCTBIEHHE TIOCPETHAYCCKUX NEHCTBAN MEXITY KIHEHTOM H MEIHIMHCKAMH
OpraHu3amusIMH 1o Tenedony, depes ceTh VHTepHeT.

JTugnoe obpamieHre B MEAHIMHCKYIO OPraHH3aIlHIo.

CoIpoBOXKICHHE B MEAUIMHCKHE OPTaHH3aIHH HECOBEPIICHHOTIETHETO PeOeHKa.

Brigoji: OOGBEM H CPOKH IIPEIOCTABICHHS COIHAJBHOH YCIYIH COOTBETCTBYIOT CTaHAapTaM
coruanbHeX yeryr ot 11.01.2023 Ne 5. :

YV CII0BHS TIPEOCTABICHUS COLHAIBHOM YCIyTH, ONPENe/ISIONINe Ka4eCTBO COLMAIBHOM yCIIyTH,
COOTBETCTBYIOT CTaHapTaM COUaIbHEIX yeuyr oT 11.01.2023 Ne 5.

2.4 HauMeHOBaHHE CONHANLHON YCIyIH: CHCTeMaTHYecKoe HaOMIONEHHE 3a IONyYaTelisIMH

COLIHANBHBIX YCIIYT IJIS1 BBRIABICHHA OTKJIOHEHHH B COCTOSHHU UX 3J10POBbA

OnucaHue cOUAIbHON YCIyTH

CocTaB ¥ 37IeMEHTHI COITHAJILHON YCIIyTH:

CucreMarrueckoe HaOIIONeHHE 3a MTOTyYaTelsIMKA COLIHAIBHBIX YCIYT IS BEIABICHUSA
OTKJIOHEHHH B COCTOSHHH HX 3/I0POBBS.

Bemox: O6beM W CPOKH IPENOCTABICHHS COLMANLHOM YCIYTH COOTBETCTBYIOT CTaHAApTaM
conmanpHeX yeuyr oT 11.01.2023 Ne 5.

VCIIOBHS TIPEIOCTABJIEH S COLMATBHOM YCIYTH, OIpe/IelIoIHe KayeCTBO COIHATIBHON YCIyTH,
COOTBETCTBYIOT CTaHIAPTaM COMHANBHEIX yeuyr oT 11.01.2023 Ne 5.

2.6.HauMeHOBaHHME COIMATBLHOM YCIIYI'H: BBIONHEHHE HIPOLENYD, CBA3AHHBIX C COXPaHCHUEM
3I0pOBBS TONTydaTesieif COMUANBHBIX YCIyr (M3MEpeHHe TEeMIEparyphl Teja, apTepHalbHOTO
IaBJICHMs, KOHTPOJIb 3a IIPHEMOM JIEKapCTB M IPYTroe).

Omnucanue COIHabHON YCIyTH

CocTaB U 5JIEMEHTHI COIUAJILHON YCIIYTH:

BEINOIHEHHE TIPOIEAYD, CBS3aHHBIX ¢ COXPAHEHHEM 3/I0POBb IIOJIydaTeN el COHAIbHBIX yCIyT
(M3MEpEeHHE TEMIIEPATYPHI Tela, apTEPHAIBHOTO JIaBJIeH s, KOHTPOJIb 3a IIPHEMOM JIEKapCTB 1
apyroe).

BriBog: O6beM W CPOKH MpENOCTABICHHS COLMAIBLHOM YCIYrd COOTBETCTBYIOT CTaHIapTaM
conuansHbx yeuyr or 11.01.2023 Ne 5.

VcIoBHS IPENOCTABIEHHS COLHANLHON YCIyTH, ONPENEAIONIAEe KAYeCTBO COMUAIbHON YCIYTH,
COOTBETCTBYIOT CTAHAAPTaM COManbHEX yeryr oT 11.01.2023 Ne 5.

2.9. HauMeHOBaHHE COIMAIBHON YCIyrH: KOHCYIBTHPOBAaHHE II0 CONHANLHO—MEIUIIHHCKHM
BompocaM (TIO[UIEP)KaHHWS M COXPaHEHHs 3/0pOBbS IOJydaTeneil COLMANbHBIX YCIYT,
IIPOBENEHHS O3OPOBUTENBHBIX MEPONPHATHH, HaOIIONEHHs 3a IONYyYaTeIsIMU COLUAIBHBIX
YCIIYT 7Sl BEIBIIEHHS OTKJIOHEHUH B COCTOSHHHU HX 37I0POBB)

Omnmcanue coIuanbHOM yeIyTu

CocTaB | 3JIEMEHTEI COLMANBHON YCIyTIH:

KOHCYIETHPOBAHHE TI0 COIHATBPHO—MEIHIMHCKIM BOIIPOCaM (IIOZUIEPKAHUS H COXPAHeHHS
3I0pOBBS MOJIyYaTesel COMUAIBHBIX YCIYT, IPOBEJIEHUS 03I0POBHTENLHEIX MEPOIIPHATHH,
HaBJIIONIEHHs 38 MOJIYIATENIIMA COIIHATBHEIX YCIIYT JJIA BEIABICHHS OTKJIOHEHHH B COCTOSIHHA HX
3J0POBES).

BrBox: OOGBeM M CPOKH IPEIOCTABIEHHS CONHMAIBHOH YCIYTH COOTBETCTBYIOT CTaHIapTam
corpansueX yeryr ot 11.01.2023 Ne 5,

VcnoBHs OPeJOCTABIEHHS COUAIBHON YCIYTH, ONPEJIENIONINe Ka9eCTBO COMUAIBHON YCIIYTH,
COOTBETCTBYIOT CTaHAapTaM comuanbHEX yeuayr oT 11.01.2023 No 5.



2.10. HawMmeHOBaHHE COIMAILHON YCIyrH: IPOBEJEHHE 3aHATHH, 00YyYaroIlHX 3I0pPOBOMY

o0pasy Ku3HH

Onucanue COUUANBHON YCIYTH

CocTaB ¥ DJIEMEHTEI COLHAILHON YCIIYTH:

I[TpoBe/ieHHe IPYIIIOBEIX 3aHATHA, 00y4aromuX 310pOBOMY 00pasy JKHU3HH.

I[TpoBe/ieHre HHAMBHIYAIbHBIX 3aHATHH, 00yJaloIHX 3M0POBOMY 00pa3y JKU3HH.

Beiog: OOBEM H CPOKH IIPENOCTABICHHS CONHAIBHOH YCIIYIH COOTBETCTBYIOT CTaHAapTaMm
cormansHeIX yeryr ot 11.01.2023 Ne 5.

VCIoBHS IPeI0CTABIEH S COLHAIBHOM YCIIYTH, ONPEAEIAIONIHE Ka4eCTBO CONHANBHOM yCIyTH,
COOTBETCTBYIOT CTAHAApTaM CONHaNbHbIX yeiayr oT 11.01.2023 Ne 5.

Brison:

[IpemocTaBneHre COLHATBLHBIX YCIYT OCYIIECTBIIETCS B COOTBETCTBHH C YTBEPKICHHBIMH
JOKYMEHTAMH yupexaeHus. VIMEroTcs COOTBETCTBYIONIME HHCTPYKIHH, METONHMKH, IOJIOMKCHUI,
TIPaBMIIA, PEIVIAMEHTHPYIOIIFE TIOPSIOK | YCIOBHS IPEAOCTaBIIeHHs yeIyrd. [l ydaera oKasaHHbIX
COIMANBHBIX YCIIYT BHEAPEHO U HCIONb3yeTcs mporpammHoe obecnedenne MIC COH.

Oxa3zaHHBIE COIHAILHO-MEIHITMHCKAE YCIYTH B CTAllMOHApHOH (opMe HalpaBIeHLl Ha
TIOJIEP’KAHHE M COXPAHEHHE 3J0POBBS IOJIydaTeNedl COMMANBHBIX YCIyr IIyTeM OpraHH3alliy
yXoJa, OKasaHusg COAEHCTBHs B  IPOBEJEHHH  O3JOPOBHTEIBHBIX  MEPOIpPHSITHIH,
CHCTEMATHYECKOT0 HAOJIONEHUs 3a MOJNydYaTellsMH CONHMANBHBIX YCIYT JUId BBISIBICHHS
OTKJIOHEHHH B COCTOSHUH HX 37I0POBBS.

ConpaybHO-MEUIMHCKAE YCIYTH OCYHIECTBIAIOTCS B COOTBETCTBHHM CO CTaHIapTaMu
COLMANBHBIX YCIyT, yrBepskaénnsx npukazama MCIT Ceepmnosckoit obnactu ot 11.08. 2015 1.
Ne 482, ot 09.09.2019r.Ne 400, ot 11.01.2023 Ne 5.

3aMeuanui HET.

4. Bujt conpa/ibHBIX YCIYT: COHANLHO-IIEAATOTHYCCKHE

4.1. HamMeHOBaHHE COIHAIBHOMN yCIyTH: OpraHu3alus Jocyra (II0CelleHHe TeaTpoB, BEICTABOK,
OKCKYPCHH, KOHIIEPTE! ¥ IPYTHE MEPOIIPHSITHS)

Omnucanue conuanbHoOR yCIyTu

Opranmzanus gocyra (TIOCEINEHHWE TEATPOB, BBICTABOK, IKCKYPCHH, KOHIEPTHI M JpPYIHE
MEpOIIPUSATHS).

Beigon: O6beM W CPOKH NIPEAOCTABICHHS COLMATILHOH YCIYTH COOTBETCTBYIOT CTaHAapTaM
conuamsHEIX yeryr oT 11.01.2023 Ne 5.

VenoBus MpeoCcTaBIeHus COLUAILHON YCIYTH, OIpeelIsIoniie KauecTBO COIHaabHOl yCIyrH,
COOTBETCTBYIOT CTaHAApTaM ConuanbHEIX yeayr oT 11.01.2023 Ne 5.

4.4, HavMeHOBaHHE COIHANIBHOH YCIIYTH: COIMaIbHO-TIENAaroruyeckas KOPPEKIHs, BKIIHOYas
IUATHOCTHKY H KOHCYJIHTHPOBAHHE

Omnucanue COUMANBLHON YCIYTH

CocraB ¥ 371€MEHTHI COITHANBHON YCITYTH:

[Temaroruueckas JUarHoCTUKa

WunuBuyansHoe conUaibHO—IIearorndeckoe KOHCYIbTHPOBaHHE

WunuBunyanbaas cOMUANbHO-TIEIaroryeckas KOppeKIfus

ConpanpHo-nIejaroruueckas KOppekiius B rpyIine

BriBox: OOBbEM H CpPOKH IIPelOCTABIEHHUS COLHATBHOH YCJIIYTH COOTBETCTBYIOT CTaHIapTam
coruanbHEIX yeuyr ot 11.01.2023 Ne 5.

YcnoBHS IPeoCTaBIeHAS COIHATBHOM YCIYTH, ONPEAEIIONIAE KAYeCTBO COIMANBHOMN YCIyTH,
COOTBETCTBYIOT CTaHapTaM colHaNbHEIX yeuyr oT 11.01.2023 Ne 5.

4.5. HauMeHOBaHHE COIMANBHOM YCIyTH: (OPMHpOBAHUE Yy IIOJIydaTeled COLMAIBHBIX YCIyT
[IO3UTHBHBIX HHTEPECOB (B TOM YHUCIIE B chepe Kocyra).

CocTas u 371eMEHTEI YCIyTH

®opMHpOBaHHE Y IONYYaTeleld CONMAIBHBIX YCIYT IO3HTHBHBIX WHTEPECOB (B TOM YHCIE B
cepe mocyra).

Boison: OOBeM H CPOKH IIPENOCTABIIEHHS COIMANBHOM YCIYTH COOTBETCTBYIOT CTaHAApTaM
conranbHEIX yeuryr or 11.01.2023 Ne 5.



VCIIOBHS TIPeIOCTABIEHAS COMUATBHOM YCIyTH, ONPENEIIONIHE Ka4eCTBO COLHAIbHOR YCIIyTH,
COOTBETCTBYIOT CTAHIapTaM COnHanbHBIX yeuyr oT 11.01.2023 Ne 5.
CoIanbHO-IeJarorHdeckie YCIYyTH OCYIIECTBIISIOTCA B COOTBETCTBHH CO CTaHIapTaMH
COLMANBHEIX YCIYT, yIBep)aeéHnbx mpukasom MCIT Ceepmnosckoit o6macta ot 11.01.2023 Ne
5. 3ameuaHuii HET.

OxaszaHHble COHATBHO-IENArOrHYEcKHe YCIYIH B CTAlMOHAapHOH QopMe HampapieHBl Ha
podHUIAKTHKY OTKIOHCHHH B IIOBEJCHHH M DasBHTHH JIAYHOCTH IOJIydaTeNcH COIHAIbHBIX
yeiIyr, (OPMHpOBaHHE y HHX MO3UTHBHBIX HHTepecoB (B Tom umcie B cdepe pocyra),
OpraHM3aliIo BX JOCYra, OKa3aHHe IIOMOIIH CEMbE B BOCIIHTAHUH NETEH.

3aMeyaHui HeT.

BrBox:

[IpegocTaBieHre COLUHMATBHBIX YCIYT OCYINECTBISETCS B COOTBETCTBHH C YTBEPHICHHBIMH
JOKYMEHTAMH YUpEKIeHHs. Y KaKIOro HECOBEPIIEHHOIETHErO IPOXKHUBAOIIETO B IIEHTPE HMEETCH
HITTICY. HmMerorcs COOTBETCTBYIONIME METOIWKH, IOJOMKEHHs, IPABHIIA, PErTaMEHTHUPYIONIHE
TIOPSIOK M YCIIOBHS NIPEAOCTABIICHHS YeIyTH. [l ydgeTa oKa3aHHBIX CONHANBHEIX YCIIYT BHEAPEHO U
ucnonp3yercs mporpamvuoe obecnederne MC COH.

PexoMeHIaIHH:

[Iponoiokars paboTy 10 IPEIOCTABICHUIO KaYeCTBEHHBIX COLMANBHEIX YCIYT B OTACICHHH.

MeponpusaTHs 10 KOHTPOJIIO IIPOBEIH: £ 7
@/& ,
2

IOnnamesa O.B

@.11.0. 0TBETCTBEHHOTO JIHIIA TTHCH
v ’;;/f

lattmymmaa "X, s

@ .1.0. oTBEeTCTBEHHOT O JINIIA TOIIHCH

I'posoBckas MLA. /% 7A

O . 1.0. oTBeTCTBEHHOIO JIHIA /" mojmuck

Boponmnora A.E. %

A
®.1.0. 0TBETCTBEHHOTO JTHIA rf)nmdcb




20cyoapcmeenoe A6MOHOMHOE yupedcoeHue
couuanvrozo obenyrcusanun Ceeponosckoii obnacmu
«CouuanvHo-peabuiumayUoHHbL WeHmp 04 HeCOePUieHHONeHHUX
2opooa Kamencka-Ypanbckozo»

AK TAN32_

10 KOHTPOJII0 NPEeJ0CTABIEHH Ka9eCTBEHHBIX COMAILHBIX YCJIYT B YYpeKIeHHH
«CooTBeTCTBHE 0KA3AHHBIX YCJIYT CTAHIAPTAM COIHAJBHBIX YCIYT, YTBEPKIAEHHBIX
IIpuxazom MuHHCTepCTBA CONUANBHOI moATHKHE CBepaaoBekoi obuacru or 11.01.2023
Ne 5 "O BHeceHHH M3MEHEHHH B CTAHAAPTHI CONHAIBHLIX YCIYT, YTBEepPKIeHHbIe IPHKA30M
MuHzCcTepeTBa COMAAILHOI moauTHKa CBepatoBekoii o6aacra or 11.08.2015 Ne 482"

«22» Oexabpa 2023 2.

Komuccus B cocTase:

HOnnamera O.B. - 3aMecTHTENs JUPEKTOPA
[adinynnuna I'.X. - 3aMecTHTENb THPEKTOpa
I'pozorckas M.A.- denpamep

Bopommiosa A.E. — cienuamucT 1o Kajapam

Bo ucnosnnenue npukasa gupekropa ot «10» saBapsa_2023 r. Ne 6 «O KpUTEpHIX OLEHKH
KAaueCTBEHHEIX IIOKazaTelnei rocymapcrBenHoro 3amanuss [TAYCO CO «CPIH ropona
Kamencka-Y parscKoro» MpoBeIH IUIAHOBYIO IPOBEPKY Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIYT CTaHJapTaM CONMANBHBIX YCIyT, yTBepkIEHHBIX IIprkazoM MunHcTepcTBa COMMATBEHON
noutuks CeproBekoi obnacta ot 11.01.2023 Ne 5 "O BHeceHMM M3MEHEHMH B CTaHIAPTHI
COIMAIBHEIX YCIYr, YTBeP)KIEHHBIE NPHKa30M MMUHUCTEPCTBA CONMAIBHON IIOTUTHKH
Ceepmtosckoit obmacta ot 11.08.2015 Ne 482",

HpOBepﬂeMOG OTHCIICHHC!
1. Ornpencuue COITPOBOXACHHUS 3aMEITArOITHX ceMeH

[To pe3ynpTaTaM KOTOPOM, BEISIBIICHO CIIEIYIOIIEE: .

Ha paccMmoTpenne KOMHCCHH IIPE/ICTABICHB WHIAWBUAYAIBHBIE IIPOTPAaMMEI IIPEIOCTABICHUS
yeiIyr 5 moiydaresiell COIMaTbHO-IICHXOJOIMYECKHX W COIMANBHO-IIENarOrHYeckux YCIyr B
IOJTyCTallHOHAPHOM hopMe.

ConuaneHele YCIyrH IPeAOCTABISIIOTCA MOJYYaTesiM COLHANBHBIX YCIYI B COOTBETCTBHH C
HH/IMBU/IyIbHBIMH TIPOTrPaMMaMK M YCJIOBHSMH JOTOBOPOB, 3aKJIFOUEHHBIX C IMOJYYaTeIIMHU
COLMAIBHBIX YCIYT WX UX 3aKOHHEIMH NIPEJICTABUTEISIMU, Ha OCHOBaHUH Tpebopanmit ®3-442;
2) [IpenocraBnsgeMbie COMMATEHEIE YCIYTH:

3. Buj conuaisHBIX YCayr: COnHaJIbHO-IICHX0JIOTHYeCKHe
3.1. HaummeHOBaHHE COIIHAIBHOI YCIIYTH: IICHXOOHAlrHOCTHKAa H 06CH6,E[OBaHHe JTHYHOCTH
(BbIFIBJ'IeHHG H aHaJIi3 NCHXHWYECKOI0 COCTOAHWA H HHIUBHIYAJIbHBIX 0Cco0EHHOCTEH JIMYHOCTH
nojgydarejlsi COLHAaJBHEIX  YCIIYI, BIHAKIIAX Ha OTKJIOHECHHA B €ro TIIOBEACHHH H
B3aHMOOTHOIICHHUAX C OKPYXarOlKMMH JIFOABMH, UIA COCTaBJICHHA IIPOTHO3a H p33p36OTKH
peKOMeH,[[aIIHﬁ 10 TICHXOJIOTHYCCKOH KOPPEKIHH IHYHOCTH IMONYYaTeIIs COIHaIbHBIX YCHYP)



CocTaB U 3JIEMEHTHI COITHAILHOM YCIIyTH:

[McuxosorayecKkas JHarHoCTHKA H 06cIeJ0BaHHEe JIMYHOCTH

Beigon: O6BEM M CPOKH IPEIOCTABICHUS COIMAIBHOM YCIYIH COOTBETCTBYIOT CTaHAAPTaM
comuanbHbBIX yeuyr oT 11.01.2023 Ne 5.

VCnoBHs MpeOCTaBIICHAS COIUATBHOM YCIyTH, ONPENCIAIONINE Ka4eCTBO COIHATIBHON YCIYTH,
COOTBETCTBYIOT CTAaHAapTaM connansHbX yeayr ot 11.01.2023 Ne 5.

3.2. HauMmeHOBaHME COIMAJBHOM YCIYrH: IICHXOJNOTHYecKas KOppeKIHS (aKTHBHOE
IICHXOJIOTAYECKOe BO3IEHCTBHE, HAIPABIEHHOE HA MIPEOI0NIEHHE WK OcTableHue OTKIOHEHUH B
Pa3sBUTHH, SMOLMOHATHEHOM COCTOSHMHM M IIOBEACHHM IIONYdYaresid COIMAIBHBIX YCIYT, UL
obecriedeHHsT COOTBETCTBHS OSTHX OTKJIOHEHHWH BO3PACTHBIM HOpPMATHBaM, TpeOOBaHMAM
CONMAIBLHOM Cpe/ibl ¥ MHTEpecaM MOIydaTels COIUMaIbHEIX YCIYT)

CocTap ¥ 3EMEHTHI COIMATBHOH yCITyTH:

WnauBuayanbHas ICHXOIOTHYecKas KOPPEKIAS U HECOBEPIIEHHOIETHHX JeTel

Bemox: O6seM H CPOKH IIPEIOCTABIICHHS COLIMAIBHOM YCIYIM COOTBETCTBYIOT CTaHJapTam
coruaibHbIX yeryr ot 11.01.2023 Ne 5.

VenoBus NpeJOCTaBICHHs COMUANBHOM YCIYTH, ONPEEISIONHe Ka4eCTBO COIMAIbHOR yCIyTH,
COOTBETCTBYIOT CTaHAapTaM conuanbHbIX yeiayr oT 11.01.2023 Ne 5.

3.4. HauMmeHOBaHKEe COIMATIBHOM YCIYTH: COIMAIbHO-TICHXONIOTHYECKOE KOHCYIBTHPOBAHHUE, B
TOM 9HCIIE II0 BOIIPOCAM BHYTPHCEMEHHBIX OTHOIICHU]

CocTaB u 3JIEMEHTHI COIHAIEHOH YCIIyTH:

WHauBHIyaTbHOE CONUAIBHO—TICHX0I0THYECKOE KOHCYIETHPOBAHHE:

Beioa: O6beM ¥ CPOKM IPEIOCTABICHHUS CONMAIBHOH YCIYI'H COOTBEICTBYIOT CTaHIapTam
cormanpHex yeryr ot 11.01.2023 Ne 5.

VeIoBHS TPeNOCTABIEHHS COMUANEHOH YCIYTH, ONPENEsIONHNE Ka4eCTBO COMUABHON YCIIyTH,
COOTBETCTBYIOT CTaH/IapTaM COIMaNbHEIX yeryT oT 11.01.2023 Ne 5.

OxaszaHHBIE COIHAIBHO-IICHXOJOTHIECKIE YCIYTH, IPEeIyCMaTpUBalOT OKa3aHHME I[OMOIIM B
KOPPEKIIHH MICHXOJOTHIECKOTO COCTOSHHMS IOIydaTesed CONMAaNbHBIX YCIyr /s afanTalui B
COLMaNBHOM Cpefie.

4. Bux conmuaJBHBIX YCJIYT: CONHATLHO-IIEAAar0raYecKue

4.4, HauMeHOBaHHE COIIHAJBHOM YCIYI'd: COIMATbHO-IIENAaroTHYecKas KOPPEKIHs, BKITIOYas
JMarHOCTHKY U KOHCYJIBETHPOBaHHE

dopma corUanbHOro 00CIY)KMBaHHs: II0yCTallHOHApHAas

CocTas H 3JIEMEHTEI COLHAIBEHON YCIyTH:

WHaMBHIyaIbHOE COLHANBHO—IIe[arOTHIeCKOe KOHCYIBTHPOBAHME

BriBog: O6BeM H CPOKH IIPEJOCTABICHHS COIHAIBHOH YCIYI'H COOTBETCTBYIOT CTaHIApTaM
cormansHeX yerryr ot 11.01.2023 Ne 5.

VcaoBus MpeJOCTABICHHS COLMATLHON YCIYTH, OIPEIEIIONINE Ka4eCTBO COMUANBHON YCIyTH,
COOTBETCTBYIOT CTaHIapTaM COnManpHEX yeruyr or 11.01.2023 Ne 5.

Briso:

IIpu onpezeneHAr HEOOXOMUMBIX TPaXKIAHHIY BHIOB COIMAIBHBIX YCIIYT, IPENOCTABIAEMBIX B
HOJIyCTalMOHapHoi (GopMe, YIHTHIBAETCA €r0 HyXKJaeMOCTb B [OJIyI€HHH TAKHX COIHAIBHBIX
yeIyT, OBCTOATENbCTBA, KOTOPHIE YXYMINAIOT HIM MOTYT YXYALIMTh YCIOBHS €ro
JKH3HEIESTEIIEHOCTH.

O6BeM CONMATBHBIX YCIYyr COTJACOBEIBACTCA C IIOMYYaTeleM COLHANBHBIX YCIYyT, M HE
IPEBEIMIAET MAKCUMAIBHOIO O0bEMa, DPEKOMEHJyEMOro HHAMBHIYalbHOH MPOrpaMMOH
IIPEAOCTABIEHHS COHATIBHBIX YCIIYT.

Brisl, IepHOAMYHOCTE IPEAOCTABICHH COIMAIBHOIO O0OCIYKABAHHS OLMPENEIAIOTCA C YICTOM
UHIABHIYalbHON MOTPEGHOCTH ITOTyYaTelis COLHAIBHBIX YCIIYT.

OKa3aHHBE COIMATBHO-TIEIATOIMYECKHE YCIYTH B IIOMyCTAlHOHApHOH (JopMe HAMpaBIECHBI Ha
poGHIAKTEKY OTKIOHEHHH B [OBENCHHH M DAsBHTHH JIMIHOCTH IIONydYaTeNedl CONMAIbHBIX
yeiayr, GOPMHpOBAaHWE y HUX IO3HTHBHBIX HHTEPECOB (B TOM YHCIE B chepe mocyra),
OPTAHM3AIMIO UX JOCYTd, OKa3aHHE IOMOII CEMbE B BOCIHTAHUH IETEH.



TTo OKa3aHHEIM COLMATBHBIM YCIIYTaM OTCYTCTBYEOT 0G0CHOBAHHBIE KaTOOHL.
ConMabHO-TIEIATOTHIECKHE ¥ COITHAIBHO-IICHXONOTHYECKHE YCIYTH OCYIIECTBIIOTCA B
COOTBETCTBHH €O CTAHApPTaMH COLMATBHBIX YCIyT, yTBepAaEHHbIX mnpukasamu MCII
Caepmiosckoit obmactu ot 11.01.2023 Ne 5. 3amedanuit HeT.

Pexomenpauuu:

I[Ipomosmxars paboTy IO IPETOCTABIEHHIO KAYECTBEHHBIX COLMATIEHBIX YCIYT B OTACICHUH.
MeponpusTHs 110 KOHTPOJIIO IIPOBEIIH:

IOnnamesa O.B
@.1.0. 0TBETCTBEHHOIO JIMIA

latirymmuna I'.X.
O..0. oTBETCTBEHHOTO JTHIIA

I'posorckas M.A.
@®.1.0. oTBETCTBEHHOTI'O JIHIIA

Bopommunosa A.E.
@.U1.0. oTBETCTBEHHOTO JTHIA
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20¢y0apcmeeHHOe A6MOHOMHOE YUpedicoenue
coyuanvrozo oocnyucusanun Ceeponosckoii obnacmu
«CouuanbHo-peabunumayUOHHLIL YeHmp 0,14 HeCco8epUIeHHOIeMHUX
2opooa Kamencka-Ypanbckozo»

A K TNe_33
10 KOHHIPOI0 NPedOCHIAeNeHUs KAYeCHBEHHBIX COUUANBHBIX YCIYZ 6 YUPeHCOeH U
«CooTBeTCTBHE OKA3AHHBIX YCIYT CTAHAAPTAM COIHANBHBIX YCIYT, YyTBEPKIEHHBIX
Ipuxazom MuHHCTEPCTBA CONHANLHOI momTHKH CBepanoBckoii odmactu ot 11.01.2023
Ne 5 "O pHeceHMH H3MeHEHHI B CTAHAAPTHI CONUAIBLHBIX YCIYT, YTBEPKACHHbIe IPHKA30M
MuHHCTepCTBA CONHAILHOMH moauTHkH CBepaioBekoii odmactn or 11.08.2015 Ne 482"

«22» oexabpa 20232.

Komuccus B cocrage:

IOnnamesa O.B. - 3amecTuTeNns AUPEKTOPA
[atinynmunHa I'.X. - 3aMecTHTENb JUPEKTOPA
I'pozosckas M. A.- ¢pensamep

Bopommnosa A.E. — crienuanuct 0o Kaapam

Bo ucmonHenue mpukasa qupextopa oT «10» saBaps 2023 r. Ne 6 «O KpUTepHX OLIEHKH
KauecTBEHHBIX IIOKasaTeled rocyaapcrsenHoro 3amanma [AVCO CO «CPIIH ropona
Kamencka-Y paabcKoro» IpoBeid IUIAHOBYIO IpOBEepKY Ha TeMy: «COOTBETCTBHE OKa3aHHBIX
YCIIYT CTAHAApPTaM COLMATBHBIX YCIyr, YTBepxkaAEHHbIX [IpuKxasoM MunHcTEpCTBA COLHAIBPHOM
noymutika CeepyutoBeckoi obmacty ot 11.01.2023 Ne 5 "O BHeceHMH H3MEHEHHH B CTaHJIAPThI
COLIMANBHEIX YCIYT, YTBEPXKIECHHBIE NpHKazoM MHHHCTEPCTBA COLMAILHOH IOIHTHKH
Ceepmnosckoit obmactu ot 11.08.2015 Ne 482",

[IpoBepsemMoe oTeneHuE:
1. Ortaenenue mpoduIaKTHKH O0€3Ha30pHOCTH HECOBEPIICHHOJIETHHX
ITo pe3ynpTaTam KOTOPOH, BRISIBIEHO CIEIYyIONIEE:!
Ha paccMmoTpenne KOMHCCHH TIpEICTaBICHL HHAWBHAYalbHBIE IIPOTPAMMBI IIPEIOCTABICHHUS
yeIyr 5 momydatened COIHaNbHO-IIPABOBEIX M COIHATLHO-MEIUIMHCKHX YyCiayr B dopme
COIIHAILHOTO OOCITYKUBAHHUS HA IOMY:
1) coumanpHBIE YCIYTH MPEJIOCTARISIOTCS NOMYYaTelsIM COIMAIBHBIX YCIYT B COOTBETCTRBHH C
HHJUBHYaJIbHBIMH [IPOrpaMMaMM M YCIIOBHAMM JIOTOBOPOB, 3aKJIFOYEHHBIX € I10JIydaTelsiMU
COIMAIBHBIX YCIYT UM UX 3aKOHHBIMHU IIpEeACTaBUTENIMU, Ha OCHOBaHUU TpeboBanuil 03-442;
[IpenocraBnseMele COMUAATLHBIE YCIIYTH:

2. Bun conuabubIX yEIyT: CONHATBHO-MeIUINHCKAE
2.10. HaumeHopaHue COIMANBLHOM YCIyrH: IpOBEAEHHE 3aHATHH, OO0ydaromux 3J0pOBOMY
o0pa3y KHU3HH
CocraB ¥ 27IeMEHTEI COLUATBEHOM YCITYTH:
[IpoBenenne MHIUBUIYATBHBIX 3aHATHH, 00y4alONIHX 3/I0POBOMY 00pa3y >KH3HH.
Beisoxg: O6BeM M CpPOKH IIPENOCTAaBICHHS COIHMAILHOM YCIIYIH COOTBETCTBYIOT CTAaHIAapTaM
conuanbHeIx yeuyr ot 11.01.2023 Ne 5.



VCII0BHS IPENOCTABIICH S COLUAIBHOMN YCIIyTH, ONPENENMONMe Ka4eCTBO COLHAIPHON yCIyTH,
COOTBETCTBYIOT CTAHJAPTaM COMHANBHBIX yeuyr or 11.01.2023 Ne 5.
BeBon:
IIpefocTaBieHie CONMATBHBIX YCIYr OCYIIECTBIAETCS B COOTBETCTBHH C YTBEPKICHHLIMH
JIOKyMEHTaMH Y9IpesKIeHI. VIMEIoTCs COOTBETCTBYIOMIME METOIMKH, PETTIAMEHTHPYIOIIHE [IOPSTIOK
¥ YCITOBHS MpPEJOCTABICHHS yCayrd. Jli ydeTa OKa3saHHBIX COIMATbHBIX YCJIYT BHEIPCHO H
ucroms3yercs nporpammuoe obecrewenne MC COH. Iloareeprkaatornpe JOKYMEHTE! HAXOJIATCS B
JIAYHOM JIETIE TIOTydaTelisl COMHANBHEIX YCIIyT.
OxazaHnble COIUAIBHO-MEIUIIMHCKAE YCIyrH B popMe oOCIy:KHBaHMs Ha JIOMY HalpaBJICHBI Ha
TOAIepKanie U COXpaHEeHHe 3J[0POBbS IOMydaTelled COIMAIBHEIX YCIYT IyT€M OpraHH3alliy
Gecen MmO 3mOpoBOMY 00pasy JKH3HH, HemocpencTBeHHO Ha jomy. Cobiromaercs: NPHHIMIT
aJ[PeCHOCTH OKa3aHHUsA YCIYT.
ConUaTbHO-MEIUIMHCKHE YCIYTH OCYIIECTBISIOTCS B COOTBETCTBHH CO CTaHIAapTaMu
COLMANBHBIX YCIYT, yrRepykaéHasx npukasami MCII Ceepmosckoit o6nactu ot 11.01.2023
No 5. 3ameuaunii 11eT.

6. Buj connaabHBIX YCIyr: COMHAILHO-IIPABOBbIE
6.7.HauMeHOBaHHUE COIMATLHON YCIyTH: KOHCYIBTHPOBAHHE II0 BOIIPOCAM, CBs3aHHBIM C IIPABOM
rpaK)laH Ha CONMANbHOE OOCIY)KHBAHHE B IOCY/APCTBEHHOM W HErOCYAapCTBEHHOM CHCTEMax
COIHANIBHEBIX CIIYKO W 3aIIUTY CBOMX HHTEPECOB.
BriBom: O6BeM M CpPOKH IIPEIOCTABICHHS COLHANBION YCIYyrH COOTBETCTBYIOT CTaHAapTaM
coruansHex yeayr or 11.01.2023 Ne 5.
Y CnoBHsA NpeIoCTABICHHA COMHAIBHON YCIYTH, ONPE/IE/IAIONIHe Ka9eCTBO COLMAIBHON YCIYTH,
COOTBETCTBYIOT CTaHIapTaM colpanbuelx yeayr ot 11.01.2023 Ne 5.
BrBoa:
IIpu onpeneseruy HeOOXOMHMEIX IPKJIAHHHY BUAOB COIHATBHBIX YCIYT, MPEAOCTABIAEMBIX B
(opMe coNMANBEHOTO OOCITYXKHBAHHS Ha JIOMY, YIUTHIBACTCS €ro HYXIAeMOCTh B IOJTyYCHWH
TAKUX COIHAIBHLIX YCIYT, OGCTOATENECTBA, KOTOPHIC YXYAIIAIOT HITH MOTYT YXYIIIHUTh YCIOBHSI
ero KU3HENESTEeNHOCTH, U OPraHu3allii OKa3aHus TPaXJaHMHY CBOEBPEMEHHOU amIpecHOMH
COIHAIBHOM ITOMOIIIH.
O6BeM CONHAIBHEIX YCIYT Ha JOMY COITIACOBRIBACTCA C IIOJIyYaTeleM COUHANbHEIX YCIyT, U HE
NPEBBIIIAET MAKCHMAILHOTO 00beMa, DEKOMEHIYEMOTO HHIHBAIYAILHOH —IIPOrpaMMOM
HPEIOCTABICHHS COIHAIBHBIX YCIIYT.
Buisl, IEPHOMYIHOCTE IPEIOCTABTIEHUS CONHAILHOT0 00CIyKUBaH s Ha IOMY OIPE/IEIIAIOTCA ¢
YYETOM MHIHBH/YaTbHON MOTPEOHOCTH MOIyYaTe sl COHATBHBIX YCIIYT.
OxazagHble COLMANLHO-TIPABOBEIE YCIYTH, HalpaBIeHbl Ha OKa3aHWE IMOMOIIK B IIOJNYYEHHMH
IOPHIHYECKHX YCIIYT, B 3aIUTE TIPaB U 3aKOHHEIX HHTEPECOB MOJIydaTeIeH COIMATBHEIX yCIyT

ConuansHo-IIPaBoOBbIe ¥ CONMATLHO-MEIUIMHCKHAE YCIYTH HA JIOMY OCYIIECTBIIAIOTCA B
COOTBETCTEMH CO CTAHIAPTAMH COIMANLHBIX YCIyT, yTBepkIEHHBIX npukasamu MCII
Csepmiosckoit obmacta ot 11.01.2023 Ne 5. 3aMeqanwii HET.
MeponpHsTHs 10 KOUTPOIIO IPOBEIIH:

Onpamesa O.B
@.1.0. 0TBETCTBEHHOTO JIHLA

lalinymmna I'.X.
@.11.0. OTBETCTBEHHOIO JTHIIA

I'pozoBekas M.A. Lk
®.1.0. oTBETCTBEHHOI0 JIKIIA ' / /monmuck

Boponmnosa A.E. (%

71
®.11.0. 0TBETCTBEHHOTO JIULA H6,Z[HI/ICB
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2ocydapcmeeHHoe A6MOHOMHOE yupedcieHue "
coyuansnozo obenyscueanua Ceeponosckoii obacmu
«CoyuanbHo-peabunumayuonHLl ermp 071A Heco8epUieHHONeMHUX
2opooa Kamencka-Ypanockozo»

A K TN _34
10 KOHTPOJIIO MPeJ0CTABICHAS KAYeCTBEHHBIX CONUANLHBIX YCJAYT B yUPEK/IeNHH
«C00TBeTCTBHE 0KA3aHHBIX YCJIYT CTAHAAPTAM CONMATBLHBIX YCJIYT, YTBEPAKAEHHBIX
Ipuakazom MunacTepersa conuanbHoi momirukn Cepanosekoii obiacra or 11.01.2023
Ne 5 "O pHeceHMH H3MEHEHHH B CTAHAAPTHI COMHAATIBHBIX YCIYT, YTBEPKIeHHbIE IPHKA30M
MunucTepersa conuaabHoii nosmTakn Ceepaiockoii obnacra ot 11.08.2015 Ne 482"

«26»0exabpa_2023ea.

Komuccus B cocrase:

Onpmamesa O.B. - 3amecTuTeNs AUpEKTOpa
laitrymnaa [.X. - 3aMeCTHTENs JUPEKTOPa
['pozosckast U.A.- dpenpamep

Bopommosa A.E. — clienHamuCT 1Mo Kajpam

Bo ucnonsenne nprkasza gupekropa ot «10» saBaps_2023 1. Ne 6 «O KpuTepHsx OLEHKA
KaYeCTBEHHBIX IIOKasaTenel rocymapersennoro 3amanusi [AVCO CO «CPIH ropona
Kamencka-YpaabcKoro» IPOBENH IUIAHOBYIO IIPOBEPKY Ha TeMy: «YIOBIETBOPEHHOCTD
HOJIyYaTeIel COIHANIBHBIX YCIYT KAa4eCTBOM COLMATIBHBIX YCIIYT).

OOBeKT NPOBEICHNS aHKETHPOBAHHUA:
JieecriocoBHBIE Tpakiane, JIOCTUrIIHE Bo3pacTa 18 j1eT, 1ubo ux 3aKOHHBIE IPEICTABUTEIH,
SBJISIOMHECS ITOTyIATENIAMH COLUAIBHBIX YCIYT B IONYCTATHOHAPHOKM (OpME COLHUALHOTO
o0cyKUBaHU.
[Tepuon npoBeAEHHS aHKETHPOBAHHUS ¢ 01.10.2023r. mo 25.12.2023r.
Pe3ynpTaThl IpOBENEHUs aHKETHPOBAHHS:
Bcero onpomeno 128uenosex
1. Mysxuun- 2 genopeka. XenmuH-126 4enoBex.

@opMyIHPOBKA BEIHECEHHOTO Ha BapuaHThl 0TBETa

aHKETHpOBaHHUE BOIpoca JA HET He mory
OTBETHUTH

Y IOBIETBOPEHE! IH BBl OTKPBITOCTBIO,
MOJTHOTOH ¥ JOCTYIHOCTHIO HH(POPMAIUHU O
IesSTebHOCTH OpraHu3alliy, Pa3MEIIeHHOMH 128 0 0

Ha HHGOPMAIIMOHHBIX CTEHIAX B
NOMEIIEHHY OpraHu3aliuu?

Y noBIETBOPEHE! JI BBl OTKPBITOCTBIO, 128
HIOJTHOTOH M JOCTYIIHOCTHIO HH(OPMALIUH O
JesITeTbHOCTH OpPraHU3alliy, Pa3MEeIleHHOM

Ha ee OQULIHATIBHOM caliTe B
HH(OPMAIIMOHHO-TEIEKOMM YHUKAI[HOHHOH
cetd «MHTEpHET»?




128

Croespemenno mu Bam 6p1a
IpeJJOCTaBlIeHa yCIyra B OpraHHu3aluH, B
KOTOPYIO Bl 00paTHIHCE ( B COOTBETCTBHA

CO BpEMEHEM 3alICH Ha IIPHEM K
CIIeNUANTHCTY (KOHCYIBTAIHIO), C TPahHKOM
© IPHXO0a COIMaNEHOro pabOTHUKA Ha JIOM,

128

BHYTPEHHHM PACIIOPSIKOM H IIpodee)?
VY noBiieTBOpeHs! 1H Bbl KoM(OPTHOCTEIO
YCIIOBHI TIPEIOCTABIEHUS YCIYT B
OpraHH3alyy (Hajudue KoMQOpPTHOH 30HEI
oTAbIxa (OKUAAHMS); HAJIMIHE U TOHATHOCT
HABHTAIWH B IIOMEIIIEHHUH OpraHH3aliy;
HaJIHIWe U JOCTYITHOCTH IIHTHEBOH BOJIBI B
TOMEIICHUH OPTaHU3aliH; HAIHIUE U
JOCTYITHOCTh CAHUTaPHO-THTHCHUIECKHX
TIOMEILECHUH B OpraHU3allkH;
YIOBJIETBOPHTEILHOE CAHATapHOE
COCTOSIHHE ITOMEIIEHUH OpraHu3alluy;
TPaHCIOPTHAS JOCTYIIHOCTE OPraHU3aIuu
(Haymmyre 0OIIECTBEHHOTO TPaHCIIOPTa,
[IAapKOBKH); JIOCTYIIHOCTH 3aIIMCH Ha
roJiy4eHue yciyr (1o tenedony, Ha
o(hHUIHANEHOM caiiTe OpraHHu3allyy,
nocpencTeoM Exunoro noprana
TOCYJapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIIYT,
P TMIHOM IIOCEINEHHH Y CIEIHAINCTA
OpraHM3al|K) ¥ IPOYHe YCIOBHA)?

128

VY noBnerBopeHs! 11 Be
nobporkenaTensHOCTHIO H BEXKITMBOCTEIO
pabOTHHKOB OpraHU3aIyy,
obecreunBaroMuUX IEPBUYHBIA KOHTAKT C
IOCETUTEIMU B HHYOPMHUPOBaHHE 00
yCIIyrax IpH HEIOCPEICTBEHHOM
oOpaleHnH B OpraHu3aluio (paboTHUKH
CIIPaBOYHOI, IPUEMHOTO OTAEIEHH H
npogue paboTHHUKH)?

128

Y oBieTBOpeHs! i Bul
JIOOPOKENATENIEHOCTRIO H BEXKIIHBOCTEIO
pabOTHHKOB OpraHU3allkH,
o0ecIeyHBalOMUX HEMOCPEACTBEHHOE

oKa3aHHEe YCIIYTH IIPH 0OpalieHHH B
OpraHH3ammIo (ConHaTbHbIe pabOTHHKY,
pabOTHUKK OpraHu3aliy, OKa3bIBAIOIIHE

yCIIyTH ¥ npoune)?

VY noBnerBopeHs! 1 Brl
J06poKenaTenbHOCTHIO H BEXKITHBOCTEIO
pabOTHUKOB OPraHU3alMH, ¢ KOTOPBIMU

B3aUMOJICHCTROBAIM B IUCTAHIIMOHHON
dbopme (110 Tenedomy, IO ANEKTPOHHOIH

T1049Te, C IOMOIIBIO SIEKTPOHHEIX CEPBHCOB
(U1 mOZA9M ANMEKTPOHHOTO 00pamieHus
(>xato0bI, MPEIUIOIKEHUA), IOy ICHUSA
KOHCYJIBTAllHH II0 OKAa3bIBAEMBIM YCIIyraM) H

B IIPOYUX AUCTAHIIMOHHBIX hopmax)?

128




T"oToBs! i BEI peKoMeH10BaTh NaHHYIO
OpraHu3alHIO POJCTBEHHHKAM H 3HAKOMBIM
(umu Moruii Ob1 BEI €€ pEKOMEHI0BATE, €CIIH

6p1 OBITa BO3MOXKHOCTE BhIOOpA
opraHu3anuu)?

128

V10BI€TBOPEHEI JIH BBl OpraHu3ariiOHHbIMA
YCJIOBHSMH IIPEIOCTABIIEHAS YCIIyT
(rpacdukxoM paboThl OpraHMU3aluu
(mompasmeneHus, OTASIbHBIX CIENHAIHCTOB,
rpadMKOM TIPHXO/Ia COLHANBHOro paboTHHKA
Ha JIOM | JIp.); HaBUTalluell BHYTPH
opraHu3anui (HaTndreM HHPOPMalHOHHEIX
TabIMyYeK, yKazaTeneil, CHTHaIbHBIX Tablo,
HH()OMATOB M IPOYUX OpraHH3alHOHHEIX
YCIIOBH OKa3aHHs yCIyT)?

128

VaoBneTBOpeHE! 11 BEI B 11€JI0M YCIOBHAMH
OKa3aHWs YCJIYT B OpraHu3aiiu?

128

WUTOTI'OBAS OIIEHKA:

100 %

0% 0%

Beisom:

3aKoHHBIC OPEeOCTABHTCIH HECOBEPHIEHHONECTHHX H IOJTY4aTCIH

COLIMATIBHEIX  YCIIYT,

IMOITYYHUBIIHX YCIIYTH B HOHYCT&HHOHapHOﬁ (bopMe, YIAOBJICTBOPEHBI Ka4ECTBOM OKasaHHsA

COOHUAIBHBIX YCIIYT.

PexoMenmanuy:

Hponomam pEGOT}’ 10 IIOBBIINCHHIO KAYECTBA COMHANIBHBIX YCIYT B IIEHTPE.

MeponpHsTHs 10 KOHTPOJIIO IPOBEIIH:

IOnnamesa O.B

@®.1.0. oTBEeTCTBEHHOr0 NHIA

laiitnynmuna 1.X.

@®.11.0. oTBETCTBEHHOIO JIHIIA

I'pozorckas U.A.

©.1.0. OTRETCTBEHHOTO JIMIIA

Bopommnosa A.E.

®.1.0. 0TBETCTBEHHOTO JIHLA

OIIIHCH

MMOOITHCE
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TOJIIHCE
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coyuanstozo oocayncusanun Ceeponoeckoil obnacmu
«CoyuanbHo-peaduiumayuoHHbLI YeHmp O1A HECOBEPUIEHHOIENIHUX
2opooa Kamencka-Ypansckozo»

A K TN 35
110 KOHTPOJIK NPeJ0CTABIEHHS KAa4eCTBEHHBIX COHANBHBIX YCIYT B yUp eKIeHHH
«CooTBeTCTBHE 0KA3AHHBIX YCJIYT CTAHAAPTAM CONHAJBLHBIX YCJIYT, YTBEePKIAEHHBIX
ITpukazom MuHHCTEpCTBA CONHANLHOM momTHKHE CBepainoBckoii ob6aacr ot 11.01.2023
Ne 5 "O BHeceHHH H3MeHEHNH B CTAHJAAPTHI CONMAIBHBIX YCIYT, YTBEPAK/AEHHbIE IPHKA30M
MuHHCTepCcTBA COHAMLHOH moauTHKH CBepaiioBekoi obiaacru or 11.08.2015 Ne 482"

«25» oerabpa 2023e.

Komuccus B cocrage:

Onnamesa O.B. - 3aMecTuTens AUpeKTOpa

[afinynmunsa [ X, - 3aMecTHTENs TUPEKTOPa
I'pozosckas U.A.- dhenpamep

Bopoumnosa A.E. — cnenuanucT 1o xagpam

Bo ucnonsenue npukasa qupexropa oT «10» saBapsa_2023 r. Ne 6 «O KpUTEpHIX OLEHKH
Ka4eCTBEHHBIX IT0Ka3areneH rocyaapereenHoro 3aganus ['AYCO CO «CPIIH ropona
KameHcka-Ypansckoro» MpoBesy IIaHOBYIO IIPOBEPKY HA TEMY: « Y IOBIETBOPEHHOCTE
TIOIyJaTesielt COMAaNbHEBIX YCIYT KAYeCTBOM COILHATIBHBIX YCIIYT .

OOBEKT IPOBEIEHUS aHKETHPOBAHUS:
neecriocobHEIe rpakiane, JOCTUrIIHE BodpacTa 18 yet, mubo uxX 3aKOHHBIE NIPeJICTABHTENH,
ABIISIONIMECS] TOTydaTessIMH COI[HANBHEIX YCIYT B OPME COIMATBEHOTO 00CITyKUBAHHS Ha
JIOMY.
ITepron mpoBeieHUS aHKETHPOBAHUS ¢ 01.10.2023r. 1o 25.12.2023r.
PesynpTaThl IpoBeeHUS AHKETHPOBAHHUS:

Beero omnpouieno 10 3aKOHHBIX IPeICTABHTENEH

1. Xenmun- 104genosek.

@opMyIHPOBKA BEIHECEHHOI'O Ha BapuasTs! oTBeTa
AaHKETHPOBAaHHUE BOIIpOCa A HET He mory
OTBETUTH

VY noBneTBOpeHs! i BBl OTKPEITOCTERIO,
IIOJTHOTOH M JOCTYITHOCTHIO HH()OPMAIIHH O
JEATEIBHOCTH OpPraHu3allii, pa3MeIeHHO 10 0 0

Ha HHGOPMAIMOHHEIX CTEH/IAX B
MOMENICHUH OpPraHU3aI[iH ?

VY noBneTBOpEHS! I BBl OTKPHITOCTEIO,
IIOJTHOTOM H JIOCTYIHOCTHIO HH(OPMAITHH O 10
JEeATENBHOCTH OPraHU3alllH, Pa3MENIeHHON

Ha ee OQHUIHATBHOM caiiTe B




HH(GOPMAIHOHHO-TEIEKOMMYHHUKAIMOHHOM
cetn «MaTEepHET»?

CaoeBpeMeHHO 1 Bam OpLia
IpeJOCTaBlIeHa ycllyra B OpraHu3alliy, B
KOTOPYIO Bl 00paTHinCh ( B COOTBETCTBHU

CO BpeMeHEM 3allHCH Ha IIPHEM K

CIEHHANHCTY (KOHCYIBTAIHIO), ¢ TPaQHKOM
IIPHUXO0/Ia COL[HAIBLHOTO PaOOTHHKA Ha ZIOM,

BHYTPEHHHM PACIIOPSIKOM H IIpoyee)?

V noBieTBopeHs! Jid BEl KoMGOPTHOCTLIO
YCIIOBHH NPENOCTaBICHII YCIIYT B
opram3aniy (HaingHe KoM(QOPTHOH 30HEI
OT/IpIXa (OYKUIAHUS); HATHYHE ¥ IIOHITHOCTD
HABHTaI[H{ B IOMEIIEHHH OpraHu3aIlii,
HaJIM4YHe | JOCTYIIHOCTh IHTHEBOM BOJIBI B
ITOMENICHUH OpraHu3alliy; HaIuIne U
JIOCTYIIHOCTb CAHHTAPHO-THIHEHUIECKHX
IIOMEINEHUH B OpraHu3amym,
yJIOBIIETBOPUTEIBHOE CAHUTAPHOE
COCTOSIHHE IIOMEILEHHH OpraHH3alliy,
TPAHCIIOPTHAS JOCTYIIHOCTh OpraHH3aIii
(mayrune 00IIeCTBEHHOTO TPAHCIIOPTa,
MIApPKOBKH); JJOCTYITHOCTD 3aIIHCH Ha
HOJNIydeHHe YCIyTH (110 Tenedony, Ha
o(hHIMATEHOM CaiiTe OpraHu3alny,
nocpencteoM Equaoro noprana
rOCYIapCTBEHHBIX H MYHHIIMIIAILHEIX YCIYT,
IIPH JINYHOM IIOCEIICHHH Y CIIEI[HATHCTa
OpraHU3alliy) U IPOIHE YCIOBHUS)?

Y oBneTBOpPEHE! M Bhl
n00poKeNaTeIbHOCTRIO H BEXKITHBOCTBIO
pabOTHUKOB OpraHH3allHy,
obecIIeunBarOIMX IEPBHYHEIA KOHTAKT C
IOCETHTEISIMA B HHQOpPMHUpPOBaHHE 00
yCIyrax IIpH HellOCPEeICTBCHHOM
ofpaleHuy B Opranu3anuio (paboTHHKH
CIIPaBOYHOM, IIPUEMHOIO OTAEIEHHUS U
npoyre pabOTHHKH)?

Y noneTBopeHs! 11 BEI
JOBPOKETATENBHOCTHIO U BEKITHBOCTHIO
paGOTHHKOB OpraHU3alHy,
06ecIeyHBarOIIX HEMOCPEICTRBEHHOE

OKa3aH#e YCIIyTH IpH 00paIleHHH B
OpraHM3aIuIo (CoIManbHbIE pAOOTHUKH,
pabOTHUKH OpraHU3alliK, OKa3EIBAIOIIHE

YCIIYTH H npoure)?
V noeneTBOpeHs! 11 BEI
106pOKENaTETHEHOCTBIO ¥ BEKIUBOCTEIO
paGOTHUKOB OPraHH3aIMH, C KOTOPEIMU
B3aWMO/ICHCTBOBAIM B TUCTaHI[HOHHOH
(hopme (110 TenedoHy, IO JMEKTPOHHOM
TI0YTE, C TIOMOIIIBIO 3TEKTPOHHEIX CEPBHCOB

(71 IOIAYH ITEKTPOHHOTO 00paIIeHHs

(>xamoObI, IPEITIOKEHHS), IOy IEHHS

KOHCYIIBTALIHY 110 OKa3bIBAEMBIM YCIyraM) i

B [IPOYAX IUCTaHIHOHHBIX Qopmax)?



v

TotoBsl 1 BBl peKoMeH10BaTh JIaHHYIO
OpraHu3alfio POICTBEHHHKAM U 3HAKOMBIM
(umu Moryu Ovl BEI ee peKOMEHI0BATh, ECIH

651 GBLTA BO3MOJKHOCTE BEIOOpa
Oprau3anun)?

10

VY noBneTBOpeHs! 11 BBl opranu3alliOHHBIMI
YCIIOBHSIMH IIPEOCTABICHUS YCIYT
(rpaduxomM pabOTEI OpraHU3aAIUH
(moapaseneHus, OTICIIFHEIX CIICIHAINCTOB,
rpaEKOM IIPHX0/1a COLMATIBHOI0 pabOTHUKA
Ha JIOM H JIp.); HaBUTalluel BHYTpH
OpraHu3anuy (HaIH9ueM HHQOPMAaIllHOHHBIX
TabIHuYeK, yKasaTenel, CHrHaJIbHBIX Tabno,
HH(OOMATOB H IIPOYNX OPraHU3alHOHHBIX
YCIIOBUIM OKa3aHus yeiyr)?

10

VorneTBopeHs! iU Bel B 11€JIOM YCIIOBHSIMHA
OKa3aHHUs YCIIYT B OpraHu3anuu’?

10

0

HTOI'OBAS OILIEHKA:

100 %

0%

0%

Brison:

Amanmn3 mokasai, 9To HCCOBEPIISHHOJIETHHE W HX CEMBH HYXIAKOTCA B yCIIyrax CIICIHalIuCTOB

HaImI€ro IEHTPa H CUHTAOT HX Ka4CCTBCHHBIMH.

100% momywarenel COIMAIBHBIX YCIYr YIOBJIETBOPEHBI KAyeCTBOM OKa3aHHd COLHUaIbHBIX

YCIIYT.
PexoMmennmanmm:

[lpomomkaTk paboTy IO IOBBINIEHHIO Ka4decTBa OKA3aHHsA COIHAIBHBIX YCIyr B (opme

0OCITy)KHBaHUS HA JIOMY.

MeponpHsTHS 110 KOHTPOIIXO ITPOBEIH:

Onnamresa O.B

O.J11.0. oTBETCTBEHHOrO JIHLA

lattaymmna I".X.

®.1.0. 0TBETCTBEHHOTO JTHIIA

I'pozoBckas U.A.

®.1.0. 0oTBETCTBEHHOTO JIMIIA

Bopomminosa A.E.

@.11.0. 0OTBETCTBEHHOTO JIMIA

IIOAITHCE

At/
/

7
/" / 'mopmuck
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20cy0apcHeeHHOe A6MOHOMHOE YUpedcoeHue
coyuanvrozo oocaycusanun Ceeponogckoii obnacmu
«CoyuanbHo-peabunumayUOHHbLI YeHMD 014 HECO8epULeHHOIeMHUX
2opooa Kamencka-Ypanockozo»

A K TMN_36_

10 KOHTPOJII0 MPEI0CTABICHNSA KAYeCTBEHHBIX COHATBHBIX YCIYT B YUpekIeHHH
«CooTBeTCTBHE 0KA32aHHBIX YCIYT CTAHAAPTAM COMHATBHBIX YCJIYT, YTBEPKIEHHBIX
IMpukazom MunncTeperBa conuansHoi noaaTaka Ceepaiaosckoii odmacra or 11.01.2023
Ne 5 "O pHeceHHN H3MeHEHHI B CTAHIAPTHI COIHAIBHBIX YCJIYT, YTBEPKIAEHHbIE NPHKA30M
MunacTepersa connaabHoil momaTuka CBepaiaoBckoii o6macTu or 11.08.2015 Ne 482"

«25» oexabpa 20232.

Komuccus B cocrase:

IOnpamesa O.B. - 3aMecTuTens gupeKkTopa

lafinyismna I X, - 3aMecTUTeNb TUPEKTOPa
I'posorckas U.A.- penpamiep

Bopomiosa A.E. — cienuaiucT 1no kajapam

Bo ucnonnenue npukasa qupexropa ot «10» saBaps 2023 r. Ne 6 «O KpHTEpUSIX OIICHKA
Ka4eCTBEHHBIX ITOKazaTeNel rocypapereennoro 3amanus [ AYCO CO «CPIIH ropoxa
Kamencka-¥Ypansckoro» IpoBeiH IIAHOBYIO IPOBEPKY HA TEMY: «Y JOBIETBOPEHHOCTE
[IOJTy9aTeNneii COMANLHEBIX YCIYT KAYECTBOM COITHAILHBIX YCIIYT Y.

OOBeKT IIPOBEIEHUSI aHKETHPOBAHHUS:
JieecriocoOHbIe IpaXkaane, JOCTUTIIHE Bo3pacTa 18 yeT, mubo HX 3aKOHHEIE IPeCTaBHTEIH,
ABJISIIOIIAECS.  TIOTy4YaTesIMU COIMABHEIX YCIYT B CTAIIMOHAPHOM (opMe COIMATEHOTO
00CITyKHBAHHSL. '
Ilepuon npoBenenns aHKETUPORBAHHS ¢ 01.10.2023r. 1o 25.12.2023r.
PesyneraTel npoBeeHUS AHKETHPOBAHHU:

Bcero ompomeHo 5 3aKOHHEBIX TIPE/ICTABHTENEH

1. Xenumun- Suenosexk.

QopMyIUPOBKA BEHIHECEHHOTO Ha BapuanTts! oTBeTa
aHKETHPOBaHUE BOIIpoca HA HET He mory
OTBETUTH

BE1 y0BIETBOPEHBI KAYECTBOM U IIOJIHOTOI
uH(opMaluy o paboTe OpraHu3aIHy
cConHaILHOrO 00cIyXKuBaHHU (aapec,

TenedoH, rpaduK paboThI, IOPSIIOK
o0palieHus ¥ Ipod.) | 0 Imopsake (mepeyne)
[IPEIOCTABIIEHUS COIHANBHEIX YCIYT B
OpraHu3alyy, IpeqoCTaBIIeMOH 110
TenedoHy, Ha OQUIHATIEHOM CalTe B CETH
«VIHTepHET», IPH MUIHOM OOpareHuu?

5/100% 0 0

Y noBiieTBOpeHE! it BBl 1OCTYIMHOCTEIO 5/100% 0 0




YCIIOBHH OKa3aHWs yCIyr?

VnoeneTBopeHs! i Bel 611aroycTpoicTBOM |

coziep)KaHueM IOMENIEHUH OpraHA3aIiu 5/100% 0 0

COIMHATBLHOTO OOCTY’)KHBaHUS H TEPPUTOPHUH,
Ha KOTOpPOi OHa pacIionoKeHa?

JlocTaToqHO 11 OBICTPO OBIIA MPEJOCTABICHA
colManbHas yciayra ¢ MoMeHTa Bamero 5/100% 0 0
obpamenus?

YxaxkuTe cpefiHee BpeMs OKUIaHHs IpHeMa
K CIEIIHAIUCTY OpraHH3aliy COIMAIBHOTO
obc ;HBaHH;};'I I;[ MOJYICHHH IrIIII{(bO Malix WleHeEE 13 MRYT 0 0

4 pH IOy P 5 qesonex/100%
0 paboTe opraHu3alyH, OPAIKe
IIPEOCTaBICHUSA COIHAIBHBIX YCIIYT

CoTpyIHHKH OpraHH3alHH COLHAILHOTO
o0CTyKUBaHUs IIPH OKa3aHuu BaMm yci
Y P yeayr 5/100% 0 0
BEXJIUBEI, T0OpOKETaTeIEHEL K
BHUMATEIIBHEBI?

VY IOBNETBOPEHEI K BEI YCIOBHSIMHY ITPENOCTABIECHUS CONUANBHBIX YCIYT B OpraHH3alin
COI[HAIEHOTO 00CTyKMBaHUSA?

JKurnoe nmoMemenue: 5/100% 0 0
[Tutauue: 5/100% 0 0
Me6enp, MITKHI HHBEHTaph: 5/100% 0 0
I'paduk mocemeHne poCTBEHHHKAMHU B 5/100% 0 0
OpraHU3aliH COIUATFHOI0 00CITYKHBAHHS:
UTOI'OBAS OIIEHKA: 100% 0%

Brom:

100% 3aKOHHBIX IpEeICTaBHTENEH HECOBEPINEHHOJICTHHX, MPOXKHBAIONMX B ILEHTPE,
Y/IOBJIETBOPEHEI KAYECTBOM OKa3aHHs COLHAIBHBIX YCIYT B CTALIHOHAPHOH hopwme.

Taxum 06pa3oM, MOXKHO OTMETHUTE, YTO 3aKOHHbIE IPEICTABUTEIN HECOBEPIICHHOIETHHX JAtOT
BBICOKYIO OIIEHKY KAueCTBY IPENIOCTaBIIIEMBIX UM B LleHTpe yeImyT.

Pexomenpmanuu:
ITpomosnkaTs paboTy MO HOBBIIIEHHIO KAYECTBA COMUANBHBIX YCIIYT B IEHTPE.

MGPOHPI/ISITI/IH 110 KOHTPOJIKO IIPOBEIIH.
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