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AKT KOHTPOJIsA
0 UTOraM NMPOBEAEHHOTO ONPOCca MOJyqaTe el COHAIBHBIX yCIyT
110 BOIIPOCaM, NPUMEHAEMbIM IIPH IIPOBEJeHUH HE3ABHCHMOI OLIEHKH Ka4ecTBa
OKa3aHHUs COUHATBHBIX YCIYT OPraHU3ANHUsAMH CONUATBHOIO 06C/Ty:KHBAHNS,
HaxXoAsIMHUMHCS B BeleHHH CBepIyIoBCcKoii 00,1acTH, yTBEPKIEHHBIX IPHKA30M
Munucrepersa connanbHoi moautuku Ceepaiaosckoii o61actu ot 11.08.2015 r. Ne 482
«OG6 yTBep:KIeHHH CTAHIAPTOB COLUAIBHBIX YCIYT B HOBOH peJaKIum»

1) Ion
My>kcko# 78
Kenckuit 160
2) Bospacr (siet)
18-20 1
21-40 59
41-60 106
61-80 - 66
Crapue 80 _ 6
3) ®opma coUMATBEHOTO 00CTYKHBAHHS
CraumoHap
IosrycranpoHap 238
HanomHuas

4) HaumeHOBaHME NOCTABIIMKA (TTOCTABIIHKOB) COLIMAIBHBIX YCIIYT
l 'AYCO CO «KIICOH JlenuHckoro pationa ropona Hkuuit Tarum» | 238

5) Ilpu mocelmenny opranu3alyy oOpainannuck i Bel k HHbopMalwK 0 ee IeATENBHOCTH, pa3sMeNIeHHON

Ha MH(POPMALMOHHBIX CTEHIaX B MOMELICHUAX opraHuzauuu? (ecid Bel oTBeTwiM "Het", mepexoauTe K

Bornpocy Ne 7)
Ha 213
Her 25
AHKeTHpyeMBbIH He OTBETHJI Ha BOIMPOC 0




6) YI0BIETBOPEHBI JIK BBl OTKPBITOCTHIO, MOJHOTOH M JOCTYIHOCTBIO MH(OPMAIMU O AEATEIBHOCTH

OpraHu3alivy, pa3MeIHCHHOﬁ Ha HH(bOpMaI_[I/IOHHBIX CTCHAaX B IIOMCUICHUHU opraﬂnsaupm?

Ja 213
Her 0
AHKeTHpYEMBII HEe OTBETHII Ha BOIIPOC 25

7) Tlonp3oBanuch 14 Bbl OdHIMAIBHBIM CAHTOM OpraHM3alliM, 4TOOBl MOTY4UTh WHPOPMALMIO O €€

nesitesibHocTU? (ecau Bl otBeTHM "HeT", mepexoauTe K Bompocy Ne 9)

Ja 197
Her 41
AHKETHpyeMBbl He OTBETHJI Ha BOIIPOC 0

8) VioBIeTBOpeHb! 1M BBl OTKPHITOCTBIO, MOJHOTOM M JOCTYMHOCTBIO MH(OPMALMH O AESTEIbHOCTH
OpraHM3aliy, pa3MelleHHOH Ha ee Oo(HUMAIBLHOM caifTe B MH(OPMALMOHHO-TENEKOMMYHHKALMOHHON

ceru «MHTEpHET»?

Ja 197
Her 0
AHKeTHpYyeMBbli He OTBETHJI Ha BONPOC 41

9) CBoeBpeMeHHO Jii Bam GbuUta mpeqocTaBieHa yCilyra B OpraHM3aluy, B KOTopyto Bel obparuiucs (B
COOTBETCTBHM CO BPEMEHEM 3allMCH Ha MPUEM K CHENHAIHCTy (KOHCYJIBTAlMIO), C rpaduKOM MPUXOa
coLManbHOro paboTHHKA HA IOM, BHYTPEHHHUM pacropsakoM u npodee)? ("/la" - yeimyra npenocraeieHa
CBOEBPEMEHHO WM paHee YCTaHOBJIEHHOro cpoka, "Her"- ¢ onosannem)

Ha 238
Her 0
AHKeTHpyeMBI HE OTBETHJI Ha BOIIPOC 0

10) YoBneTsopeHs! 1 Bel KOMQOPTHOCTBIO YCIOBHIA IIPEAOCTABICHHS YCIyT B OpraHu3aliuy (Hain4Ine
KOM(GOPTHOM 30HBI OT/IbIXa (OXKUJAHNA); HAJTMYME U TIOHATHOCTh HABUT ALK B MOMELIEHUH OpraHU3alMu;
HajaM4yMe W JOCTYIHOCTh NHUTHEBOW BOJBl B IOMEUIEHMH OpraHM3alliH; HaJM4de M [OCTYMHOCTh
CaHMTAPHO-TUTHEHHYECKUX TOMEINEHHH B OpraHM3alMu; YIOBJIETBOPHTEILHOE CaHUTapHOE COCTOSHHME
TIOMEIIeHUH OpraHM3alliy; TPAHCIOPTHAS JOCTYITHOCTh OpraHM3alMM (HalM4Me OOIIECTBEHHOTrO
TpaHCHOpPTa, MAPKOBKM); IOCTYMHOCTh 3alMCH Ha IOTyYeHHe YCIyrH (1o TesnedoHy, Ha OQULMANIbHOM
caiiTe opraHu3allyH, nocpencTBoM EnuHOro moprana rocyl1apcTBEHHBIX W MYHHLMIATBHBIX YCIIYT, MPH
JIMYHOM TIOCEIIEHHH Y CIISLMaINCTa OPraHU3allit) U IPOUHeE yCIOBMs)?

Ja 238
Her 0
AHKeTHpYEMBIH HE OTBETHJI Ha BONIPOC 0

11) Umeere 1 Bol (WM JIMI0, 3aKOHHBIM MPEICTABUTENEM KOTOPOro Bhl fB/seTech) YCTaHOBJIEHHYIO

rpyniny uHBatuaHOCTH? (ecnu Bl oTBeTHIM "HeT", mepexoaute K Borpocy Ne 13)

Ha

109

Het

129

12) Y 1oBneTBOpeHs! 1M BBl JOCTYITHOCTBIO IMPeIOCTaBICHHUS! YCIYT /11 MHBAJIMIOB B OpraHu3aluu?

Ha 109
Her 0
AHKETHpYEMBIH HE OTBETHII HAa BOIIPOC 129

13) VaornetBopeHsl 1 Bbl 106poKenaTeIbHOCTBIO U BEXIMBOCTBIO PAOOTHMKOB OpPraHU3alluH,
00€eCrevrBarOIMX TMEPBUYHBIA KOHTaKT C MOCETUTEISIMH M HHGOPMHMpOBAaHME OO0 yciayrax mpu
HEMOCPeCTBEHHOM OOpallleHWH B OpraHu3aluio (pabOTHHKM CIPABOYHOH, NMPUEMHOrO OTAENEHHUS U
npoyne paboTHUKH)?

Ha 238
Her 0
AHKeTUpYEMblii He OTBETWJ Ha BOIIPOC 0




14) YnosnerBopensl i Bel 100poKenaTeNnbHOCTBIO W BEXIMBOCTBIO PAbOTHMKOB OpraHH3alluH,
00eCeYnBarOIIMX HEMOCPEICTBEHHOE OKa3aHHe YCITYyTH MPH OOpAlleHHH B OPraHM3aluio (COLUATbHBIE

abOTHUKH, pabOTHHUKH OPraHU3aLlUH, OKa3bIBAIOLINE YCIYTH M POYHE)?

Jla 238
Het 0
AHKETHPYEMBIH HE OTBETHII Ha BOIIPOC 0

15) Tonb3oBanuck au Bel KakuMU-TMO0 JUCTAHIIMOHHBIMH CIIOCO0AMHU B3aUMOIEHCTBHS C OpraHMu3aluen
(TenedoH, 3IEKTPOHHAS MO4YTA, 3E€KTPOHHBIH cepBHC (GopMa s MOAayYM SIEKTPOHHOTO OGpalleHHUs
(xanobel, NPEMIOKEHHA), MOTydeHHEe KOHCYJIbTALMH [0 OKa3blBAEMbIM yciyram), pasgen «Yacto
3a/laBaeMbI€ BOIPOCKI», OHJIAWH aHKeTa [Uld OIpoca IpakAaH Ha caiite u T.1m.)? (eciu Ber oTBeTrnm "Het",
nepexoamre K porpocy Ne 17)

Ha

227

Her

0

AHKeTHpyeMbIii He OTBETHII Ha BOIIPOC

11

16) YnosnerBopenel M Bel 100p0XKeNaTeIBHOCTBIO M BEXJIMBOCTBIO PA0OTHHKOB OPraHU3allMH, C
KOTOPBIMH B3aUMOJICMCTBOBAIM B JUCTAaHIIMOHHOH (opMe (1o TenedoHy, MO IEKTPOHHOM IMOYTE, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (JUIA MOJA4YH JIEKTPOHHOTO obpamieHust (KaJIoObl, MPeIOKEHHS),
TIOJTyYeHHs] KOHCYJIbTALIMHM 110 OKa3bIBAEMBIM YCJIyraM) U B IIPOYMX JUCTaHIHOHHBIX (hopMax)?

Jla 227

Her

0

AHKeTpreMLIﬁ HE OTBETUJI Ha BOIIPOC

11

17) 'oToBsl 11 BBl pekOMeHI0BaTh JaHHYIO OPraHH3alMI0 POJACTBEHHUKAM W 3HAKOMBIM (MU MOTJIM OBl

BEl ee pekoMeH10BaTh, eciv ObI Oblila BO3MOXKHOCTh BBIOOpA OpraHHU3aIH)?

Ha 238
Het 0
AHKeTHpYeMBIH He OTBETHJI Ha BOIIPOC 0

18) Y nossieTBopeHs! i1 Bbl OpraHu3allMOHHBIMH YCIIOBUAMH NPEIOCTaBIeHHs yCIyT (TpadukoM paGoThl
OpraHM3aluy (MOApa3IesIeHHs], OTIEJIBHBIX CHEIHAINCTOB, IpagUKOM MPHUX0/a COIMAIBHOTO pabOTHHKA
Ha JOM H IIp.); HaBUTalyed BHYTPH OpraHu3alMy (HaJIuuieM MH(OpMaIMOHHBIX TabIHueK, yKa3aTele,
CHTHaJIbHBIX Tabs10, ”HYOMATOB U MPOUUX OPraHU3aLHOHHBIX YCJIOBUH OKa3aHHs yCIyT)?

Ha 238
Her 0
AHKeTHPYEMBbIH He OTBETHII Ha BOIIPOC 0

19) Y noeneTBopeHs! 11 BEI B 11eJIOM YCIIOBUSMH OKa3aHHs yCIyT B OpraHU3aliu?

Ha 238
Her 0
AHKETHpYEMbIil He OTBETHJI Ha BOIIPOC 0

[ TpennmoxxeHus, MoXkeJaHus M0 YJIy4IIeHHUIO KaueCTBa MTPEeIOCTABIIEMBIX COMAJIBHBIX YCIIYT:
| - Ilpeonooicenuii He nocmynaro. |

B 'AVCO CO «KIICOH Jlenunckoro paitona ropojga Hwwxuuit Tarumn» Osu1 mpoBenén
€KEeKBapTAIbHBIN ONpOC IOTydaTeNed COMUAIBHBIX YCIYr IOCPEACTBOM AHKETHPOBAHHUS IIO
BOIIPOCAaM, IPHUMEHSEMBIM IIpH IIPOBEJCHHUM HE3aBHCUMON OICHKH KadecTBa OKa3aHUs
COLMAIBHBIX YCIYT, YTBEPXKAEHHBIX NPUKa3oM MUHHCTEPCTBA COLMAIBHON IIOJIMTUKH
CeepjuioBckoii oomacty oT 11.08.2015 r. Ne 482 «OO0 yTBEPKAECHUM CTAHAAPTOB COLMANIBHBIX
yCIAyr B HOBOM pemakiuu». B ompoce ydacTBoBao 238 YeJIOBEK OIPOC IIPOBOIUIICH IO
HOJIyCTallHOHAPHOU (opMe COIMaIbHOrO 00CIyKHMBaHHA. J[aHHOE KOJHMYECTBO OIPOIIEHHBIX
yuutbiBaeT TpedoBanus nucsMa MCIT CO «O KpuUTEpUAX OLEHKH YIPEKICHUIMHI KaYECTBCHHBIX



mokasareseil rocyzapcTBeHHOro 3amanus» or 13.05.2016 r. Ne 07-13-13/3715 - «Konugectso
ONpOIIEHHBIX JOUKHO OBITh He MeHee 10 % 3a KameHmapHBIM Trof IO Kaxaod ¢opme
00CITyXKUBaHUAY.

[To mOJNOBBEIM XapaKTEPHCTHKaM: ONMpOUICHHHBIX 67,23% (160 denoBex) cOCTaBHIIM
XKeHIMHUHEL, 32,77% (78 uenoBex) — Myx4uHbl. [10 BO3pacTHBIM XapakTepUCTHKaM: OT 18 1o
20 net —0,42 % (1 uenosex), B Bo3pacte ot 21 mo 40 ner —24,79% (59 yenoseka), ot 41 10
60 net — 44,54% (106 genosek), ¢ 61 no 80 mer —27,73% (66 yenosek), crapme 80 neT —2,52
% (6 yenosek). Pesyaprar ompoca mokaszan 100%-Hyro ynoBIETBOPEHHOCTL Ka4ECTBOM H
IOJIHOTOM HHpopMaiuu o pabore LleHTpa, AOCTYNHOCTBIO YCIOBHMM OKa3aHMs YCIYT,
01aroycTpOMCTBOM M COJEpXKaHHeM IoMelneHui lleHTpa W TeppUTOpHM, HAa KOTOPOH OH
pacIoJIoKeH, OBICTPOTOW MPENOCTABIEHHUS YCIYyT C MOMEHTa OOpallleHHs KIIUEHTa,
KOMIIETEHTHOCTBIO IepcoHana (mpohecCHOHAIBHOM IpaMOTHOCTBIO) IIPH IPENOCTaBICHUN
ycayra. Bee onpomennsie 238 4enoBeK MOATBEPAMIN, YTO TP OKa3aHUU COIMATBHBIX yCIYT
paboTHuku Ilentpa ObUIM HOOpOXeTaTeNbHBl M BHUMATENbHBL Bcee 238 ompomieHHBIX
IoJydyaTesied COIHANbHBIX YCIYI IIOCOBETOBAIM OBl CBOMM POJICTBEHHMKAM M 3HAKOMBIM
obparutscs B LleHTp 3a momyueHweM coruanbHbX ycayr.100 % pecnompentos (238
9eJI0BEK) OTBETHIIM, YTO yciayra ObLla OKa3aHa CBOEBPEMEHHO M B CPOK (CpelHee BpeMs
OXHJaHUs IpUEMaA K CIIEIHATNCTY COCTABUIIO MEHEE 5 MUHYT).

Onpoc 6bL1 nP0BEOEH NO NONYCMAYUOHAPHOU hopMe COUUANbHO20 0OCIYHCUBAHUA
6 Hem npunanu yuacmue 238 uenosek (8 uenoex B OTHeneHHs THEBHOTO NpeOBIBAHUSA
rpaxnad moxwmioro Bospacta u wuHBanumoB(OMII), 5 wuyenoex B ComnmanbHo-
peabumurannonnoM otaenenuu (CPO), 61 yenoBex -Y9acTKOBOM COLHMANBHOH CIYXKOBI
(YCC), 28 uenosek Otaenenus cpouHoro conuansaoro obeayxusanus (OCCO), 21 yenosek
oraenenue conuanbHo-nmpaBoBoi momMomu(OCIIIT);18 uenoBex oTAeneHHs IMCHUXoOjI0Ta —
neparoruueckoro comnpopoxaenus (OIIIIC); 7 uenosek oTaenenus « ConnanbHOE TAKCH»; 59
YyeJI0BEK OT/EeIeHHs COmpoBoXaenus 3amematomux cemelt (OC3C); 32 yenoBeka OTACIEHHS
npoduIaKTUKH 0€3HaI30PHOCTH HecOBepIIeHHONEeTHHX; Ompoc ObUT MPOBENEH BEIOOPOYHO
B COOTBETCTBHH C YCIOBHSAMHU IIPEIOCTABICHHUS YCIYT B KaXKJIOM KOHKPETHOM CTPYKTYPHOM
Moapa3IeICHUN.

ITo uroram nposeaéunoro Bo Il kBaprane 2023 r. ompoca noyiydarenen CoraIbHbIX
YCIIyT, MOXHO CIEeJIaTh BBIBOJ, YTO yJOBIETBOPEHHOCTh PECIOHIEHTOB cocTanugeT 100 %.
B 1e0M, HEYIOBIETBOPEHHBIX MOIydaTeNIed COMANBHEIX YCIYT HE BBIABICHO.

AKT cOCTaBJIEH B 2-X 3K3EMILIIPAX.

YjieHbI KOMUCCHU:
‘Bamectutens aupekropa / A.B. babaiinosa
3amectutens qupekropa mo AXY/ I.B. Cyropmun
3apenyromuit OCCO / E.B. Bapby1
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Cexperapb KOMHCCUH:

A _,\Q\ Crenuanuct o conuainsHoit padore / JI.A. CmupHOBa




