ILJIAH MEPOIIPUATHI

TAYCO CO «KIICOH I'OPOJIA BEPE30BCKOTI' O»

O YIYUYHIEHUIO KAYECTBA OKA3AHUSA YCJYI HA 2023101

YTBEpXAEHO:

npukazom nupekropa FAYCO CO
«KLCOH ropozaa bepe3osckoro
Ne 932 ot 30.12.2022 rona

OcHoBaHue peanu3ainu
(He3aBHCHMas OLICHKA KayeCTBa)

Meponpusitus

Cpok
peanuzanu
u

OTBETCTBEHHBIN

PesyabTar

L Ilokazamenu, xapakmepu3syroujue OmMKpPblMOCMb U 00CHYRHOCHb UHDOPpMAYUU 00 OP2AHU3AYUU COYUATbHO20 0OCTIYHCUBAHUSA

1. IHonHoTa M aKTyaJbHOCTh MHGpOpPMALMU 00 OPraHU3aluM COUUAIBLHOIO 00CJHY)KMBaHUSs, pa3MeliaeMOil Ha OO0IIEJOCTYNHBIX HH(OPMALMOHHBIX
pecypcax (Ha MH(OPMALUMOHHBIX CTEHIAX B INOMEILUEHUM OPraHU3alUMHU, HA O(GUUHUAIBHBIX CAWTAX OPraHM3aLMU COLHUAIBHOIO O00CIY;KMBAHUS,
OPTraHoOB MCNOJHUTEIbHON BJIACTH B HHGOPMAIMOHHO-TeJIeKOMMYHIUKAIIMOHHOM ceTH «AHTepHeT» (1asee — ceTh «AHTEepHETY):

1.1. | OTKpBITOCTE W  MIPO3PAYHOCTH Pasmemienne undopmanuu o npesrensHocTH [AYCO B TCUCHUE TIAPEKTOP - yidydIeHue paboThl
FOCYJapCTBEHHBIX u CO «KOCOH ropoaa Bepézorckoro» roja Hacumosa P.M. 110 MH(GOPMUPOBAHUIO
MYHHUIUNANBHBIX YYPEKICHUA - Ha 00LIeOCTYTHBIX HHPOPMALIMOHHBIX pecypcax: (obHOBIIEH TJIaBHBIN nacenenus bI'O o
I1oKasarTeilb peﬁTHHFa Ha -CpeacTBax MaccoOBOM I/IH(l)OpMaHI/H/IZ ue 6yxranTep paGOTe YUpEKICHUS,
ouIHaTEHOM caite TUISt B razetax: «bepé&3zoBckuil pabounii», «3010Tast ropkay, | HHpopMal Capadanosa C.I'. - HOBLIIIEHIE
pasmenieHuss MHGOPMALUM O «bepésa - uado», U — B 3aMECTHUTEIb YIOBJIETBOPEHHOCTH
rOCyIapCTBEHHBIX u -Ha  KaHajle  MecTHoro  TeneBuaeHus  «Bek | TeuenumelO JIUpEeKTopa IP@KIAH KaueCTBOM,
MYHHIIMIANBHBIX YUPEKICHUAX B TEJIEBUICHUS THEH co [amMrytanHoBa [OIHOTOMN 1
cetn «HTEpHET» -MH(POPMALIMOHHBIX CTEHJIaxX B MOMEIEHUH JTHS B.B. JOCTYIHOCTBIO

OpraHM3aIny; MOJTyYeHUs uHpOpMALH O paGoTe
-o(UIIHaIbHOM caiire 1507051




1.2.

HaJIn4ne UHQOpMaLUH 0
IEATeTLHOCTH OpraHn3aInu
COLMANBHOTO 00CTyXHBaHUS (B
TOM YHKCIIE O MIEPEYHe, MOPSAKE U
YCIIOBHSX IPEIOCTABICHUS
COIMANBHBIX YCIyT, Tapudax Ha
COLIMaJIbHbIE YCITYTH) Ha
WHPOPMALIMOHHBIX ~ CTEHAAX B
MOMETIEHUSX OpraHu3aIuny,
pa3MeleHue ee B OpomIopax,
OykieTax

yupexxaenus https://zabota034.msp.midural.ru;

- Ha  CTpaHMIAX B  COIMANBHBIX  CETAX:
«OIHOKITACCHUKIY, https://ok.ru/ktssongoro
«BKonTtakTe» https://vk.com/kcsonbrz;
-MHTEpHET-calite WWW.bUs.gov.ru;

- Ha opUIIaTEHOM WHTEPHET-TIOpTae
Anmvunuctpaiuu  bep&30BCKOTO TOPOACKOrO OKpyra
(manee — BI'O);
-MHPOPMAITHOHHBIX
nocénkos bI'O;
-Oporrtopax, OykieTax, MmaMsATKax, WH(POPMAIIMOHHBIX
JUCTaX;

-y4acTve B anmapaTHOM COBEIIAHWH aJMHUHHUCTPAIUH
BI'O mpu rmaBe wiaM MHpU 3aMECTUTENE TJaBBl II0
COIMATIFHBIM BOTIPOCaM;

-y4acThe B allapaTHOM COBEIIAHUU COIHAIBHBIX
ciyx0 B YTpaBiIeHUH CONUATBHON MOMUTUKH Ne24;
-y4qactue B Pa3IUYHBIX KOMHUCCHAX npu
agmuaucTpaiuu bI'O.

CTeHAaX B  aIMHHHUCTPAIHIX

U3MCHCHU

)

YUPCKACHUS.

2. Hanuune anbTepHATUBHOI Bepcuu 0()MIMAJIBHOIO CAHTA OPraHU3alMU COUMAIBLHOI0 00Cay:;KkMBaHusl B ceTu «MHTepHe) VI HHBAJIWAO0B 110 3PEHHI0
2.1 | Hanmuuwme aNbTepHATUBHOM obecrieyeHne pabOThl aNbTEPHATHBHOW BEPCUU IS B TEUEHUE CIIEIUAIIUCT 10 yilydlenue paboThl 110
Bepcun  OQUIMAIBHOTO  caiiTa WHBAJIUIOB 10 3pEHUI0 Ha OQUIMAILHOM caiite roja CoLMaIbHOMN MH(QOPMUPOBAHHUIO
OpraHu3aImu COLIMAIIBHOTO yupeskaenust https://zabota034.msp.midural.ru; padote Cexucon rpaxaan ¢ OB3 o
00CITy)KHBaHHS B ceTn JI.H. paboTe yupesxaeHus,
«IHTEepHET» N1 MHBAIUJIOB 110
3PEHHIO
3. Hanuune AuCTAHUMOHHBIX CIIOCO00B B3aUMOEICTBYS OPraHU3alMM U MOJyYaTesieil CONUAJBLHBIX YCIYT (oJy4eHre HH(popManuu, 3alUCh HA IPUEM
M ap.):
3.1. | TenedoHn obecrieyeHWEe HANWYHS JINCTAHIUOHHBIX  CIIOCOOOB 3aMeCTUTEIb MTOBBIIIICHHUE yIOBJIET
B3aumojeicTBus LleHTpa u modyvareseil cConuaabHbIX JTUpeKTopa BOPEHHOCTH TPaXxaaH
YCIIyT: B TCUECHUE NBanosa M.T'. KaueCcTBOM, ITOJTHOTOM
3.2. | ayexTpoHHas oyuTa, obecrieyeHne  (DYHKIIMOHUPOBAHHS  DJIEKTPOHHOTO roja MPOTPaMMHUCT Y JIOCTYITHOCTBIO
3JIEKTPOHHBIE CEPBUCHI Ha cepBuca Ha oduLmanIEHOM caiTe Jlyxesnen A.H. UHPOPMALUH O
opHIHATEHOM caiite yupexxaenus https://zabota034.msp.midural.ru; CHELHAIHNCT 110 pabote yupexxaeHus;
opranuzanuu B cetu «HTepHET» Ha CTpaHMIAX B COLMAJILHBIX CETIX: COLIMAJIBHOM - YBEJIMYCHUE N0JIN
«OTHOKIIACCHUKIY, https://ok.ru/ktssongoro pabote Cexucon JIMII, CYUTAOIINX
«BKonTakTe» https://vk.com/kcsonbrz, JI.H. MH(POPMHUPOBAHUE O

-obecnieueHre GyHKIIMOHUPOBAHUS TeNIE(OHHON CBSI3H,

3IEKTPOHHOM 104THI S0C034@eqov66.ru

paboTe yuIpeKICHUS
1 TIOPsIJIKE
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MIpeI0CTaBICHUS
YCIIYT IOCTYTIHBIM U
JIOCTaTOYHBIM

4. Pe3ynbTaTHBHOCTL 0OpalleHHii NMPH HMCHOJL30BAHHM JTHCTAHIHOHHBIX CIOCO0OB B3aHMOAEHCTBHA ¢ MOJYy4YaTeIsIMH CONHMAJIBHBIX YCJIYT sl
NnoJiy4eHusi Heo0X0AUMoi MHpopManu
4.1. | gonst pe3yNbTAaTHBHBIX 3BOHKOB - OCYIIECTBJICHHE KOHTPOJIA u aHanmm3a | B TEYEHHE 3aMeCTUTEIb MTOBBIIIICHHE
mo TeneoHy B OpraHU3aIUIO Pe3yJIbTATUBHOCTH oOpareHuit MoJTyJaTenen roja IUPEKTOpa Pe3yNbTaTUBHOCTH
COLIMATBHOTO OOCTYKUBaHUS IS COILIMATILHBIX YCIIYT B YUPEIKICHHE: WBanosa M.T'. oOparteHult mpu
MOJTyYeHUS HEo0X0ANMOit -odopMIIeHHE U BeIeHUE )KypHaJa yueTa OOpaIieHnid B 3aMeCTUTEIh HCTIONTE30BAaHUH
nH(pOpMaITUU oT qucna YUpexKICHHE; IUPEKTOpa JIUCTAHIIMOHHBIX
KOHTPOJIBHBIX 3BOHKOB - ohopMJICHHE M BEJICHHUE XXKypHaJla yueTa oOpalleHui [MaMryTauHOBa Croco0oB
4.2. | nomns pe3yJIbTaTUBHBIX FpaXJaH Ha BBIE3AHBIX IPHUEMAx CHELHATMCTaMU B.B. B3aMMOJCHCTBHUSA C
oOpamieHNit B OpraHU3aIUIo YUpEKICHUS; CIIEIUAITUCT 10 TIOJTy9aTeNSIMA
COLIMAJIBHOTO OOCITYKUBaHUS I10 - oopMmIIcCHHE U BelleHHE XypHaua ydeTa oOpamieHui COILMAIBHOMN COILMAJIBHBIX YCIIYT JIJIS
JJICKTPOHHOM  TOYTe WIH ¢ o tenedony «Tenedon goBepus»; padore Cexucor MOJTyYSHUS
TTOMOIIBIO AIEKTPOHHBIX -coop w aHanmm3  WHpOpPMAIMH,  TOIYUYCHHOM JI.H. HEOOXOIUMOM
CEpBHCOB Ha O(UITNATEHOM calTe HOCPEICTBOM DJIEKTPOHHOMU mo4Thl S0C034@egov66.ru, 3aBeIyFOIINH nH(DOpMauu
opranuzanuu B cetd «HTepHEeT» 3JICKTPOHHOTO CepBHCAa Ha O(QUIMAIBHOM caiiTe OT/ICIICHUEM
IS TOJNy4eHHs HEeoOXOIMMOM yupexaenns https://zabota034.msp.midural.ru, CPOYHOTO
nH(bOpMaITUU oT qrciaa Ha CTPaHUIIAX B COIUAIBHBIX CETAX: COLMANTLHOTO
KOHTPOJIbHBIX 00paIeHnit «OnnoknaccHukmy, https://ok.ru/ktssongoro 00CITy)KUBaHUS
«BKonrakTe» https://vk.com/kcsonbrz, , Erceesa H.B.
3aBeAYOLIUN
Y4YaCTKOBOM
COLMAJIbHOM
ciryx00it
Kysnenosa A.H.
5. Hagnuune BO3MOKHOCTH HANTPABJICHUSI 3asiBJIeHHs (3KAJI00b1), MPEIJIOKEHUI M 0T3HIBOB 0 KAYeCTBE MPEN0CTABJIEHHS CONHAIBHBIX YCJIYT
5.1. | nmuyHO B OpraHu3aluio -o0ecredeHre BO3MOXKHOCTH HAIIPABJICHHS 3asIBIICHIS B TCUCHHUE CEKpeTaps, HOBBIIIEHUE YPOBHS
COILIMATIBHOTO OOCITY)KUBaHUS (>xano0bl), TPEUIOKEHUH H OT3BIBOB O KaueCTBE roja FOPUCKOHCYJIBT YIOBIETBOPEHHOCTH
5.2. | tm4HO BO BpeMs  BBIC3THBIX MPEIOCTABIICHUS COITUAILHBIX YCIIYT: YUPEXKIESHUS rpakJaH KauyecTBOM,
MIPUEMOB HaCEJICHHS -BeJICHUE JXypHaa o0palleHHii; 3aMeCTUTEIIb MTOJTHOTOM U
5.3. | B oanekrpoHHO#  (opMme Ha - Benenune JKypHana peructpanuu 3asBICHHNA Ha IUPEKTOpa JIOCTYITHOCTBIO
o(pHIIHATEHOM calite npenocraBieHue couuansHbix yeuryr B TAYCO CO HMBanosa M.T'. uHpOopMaIK 0 padboTe
OpraHu3alKu COITMATEHOTO «KICOH ropoma bepé3oBckoroy; 3aMECTHUTEITb YUPEKICHHS;
O6CJ'Iy}KI/IBaHI/I51 B CEeTUu - OpraHusanus BbBIC3IHBIX INPHUEMOB U BEACHHUC KypHalia JUPECKTOpa - IOBBILLICHUE
«MHTEpHETY mpueMa TpaXJaH, OOpPaTHBIIMXCS K Yy4acTKOBOMY [amMryTanHOBa PE3yIIbTATHBHOCTH
54.| no Tenepony /Ha «TOpPSUYIO CIICTIMAIINACTY; B.B. oOpamieHuii mpu
JIUHUION YIIOJTHOMOYEHHOT'O - BeieHre KHUTH OT3bIBOB U MPEIOKEHU; 3aBeIyIOIINE HCIIONB30BAHMHI
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WCTIONIHUTEILHOTO oprana -obecnieueHre PabOTBHl SJEKTPOHHOIO CEpBUCAa Ha OTJENCHUSIMU, JTUCTAaHIIMOHHBIX
TOCYJapCTBEHHOW  BIAaCTH B odHIaAITEHOM caiite YYacTKOBBIC Croco0oB
chepe COIMATBHOTO yupexaenus https://zabota034.msp.midural.ru, CIICIIUAITUCTHI 110 B3aMMOJICHCTBUS C
00CITy>KUBaHHUS Ha CTPaHUIIAX B COLMAIBHBIX CETSIX: COLMATEHON NOJTyYaTeIsIMU
«OIHOKIACCHUKI https://ok.ru/ktssongoro pabore COIMATBHBIX YCIIYT [UIS
«BKonrakTe» https://vk.com/kcsonbrz MOy YCHHUS
HEOOXO0 MO
UHQOpPMaLIUH
6. Haauune undopmanum o nopsiike Moaavu kaja00bl N0 BOMPOCaM KA4eCTBA 0KA3aHUS CONMAIbHBIX YCIYT:

6.1. | B 0OOImIEmOCTYImHBIX MecTax Ha obOecrieueHne HamM4uus WHPOPMAIMH O MOPSAKE B TEUECHHE 3aMECTUTEID TIOBBIIIEHHE YPOBHS
WHPOPMALIMOHHBIX ~ CTEHAAX B nojauu >KaloObl TIO0 BOMpPOCAM KadecTBa OKa3aHUs rozaa JTUpeKTopa Y/I0BJIETBOPEHHOCTH
OpraHu3aIuu COIUATTLHOTO COIMANTLHBIX YCIYT: [ITamryTauHOBa IpaX/1aH KauecTBOM,
00CITy)KUBaHUS -B  OOIIEOCTYMHBIX MecTaXx Ha WH(POPMAIMOHHBIX B.B. HOJIHOTOM U

6.2. | Ha opUIHATELHOM caifre CTCHJIaX B YUPCIKICHHH; CHELHAIHUCT I10 JIOCTYHHOCTBIO
OpraHu3anuu COLIMAIIBHOTO -Ha ouIHaATEHOM caire COLIMAJIBHOM uHpOopMaIUK 0 paboTe
00CITy)KHBaHUS B ceTu yupeskaenust https://zabota034.msp.midural.ru, pabote Cekucos YUPEKICHHS
«HHTEpHETY Ha CTPAaHUIIAX B COLUAIBHBIX CETAX! J.H. - HOBBIICHHE

6.3. | Ha O(pULHATEHOM caiite «OIHOKIaCCHUKM» https://ok.ru/ktssongoro pe3yIIbTATHBHOCTH
YIIOJTHOMOYEHHOTO «BKonrakTe» https://vk.com/kcsonbrz T p—
HUCTIOJTHUTEIHHOTO opraHa - Ha Oo(UIMATLHOM caiTe YTpaBIeHHS COIUAITBHOM HCIIONIE30BAHIH
roCyIapCTBEHHON BJIACTH B nosmtukd  Ne24  mo  KupoBckomy  paiioHy T. JIMCTAHIIMOHHBIX
chepe COITMATLHOTO ExarepunOypra u r. bepésoBckomy CrIoco60B
00CITy)KUBaHUS B ceTH https://tusp24.msp.midural.ru B3aMMOJICHCTBHS C
«MuTepHeT [OJIy4aTel MU

COIUANTLHBIX YCIYT ISt
MOJTYYEHUS
HEOO0XOANMOit
nHbOpMAIIH
7. Jons mosrydaresieid COMAANBHBIX YCJIYT, YA0BJIETBOPEHHBIX Ka4eCTBOM, NNOJTHOTON 1 IOCTYIHOCTHIO MH(pOpMannu (IIpH JUIHOM 00palieHuH, 110
TesiepoHy, Ha OPUIINATBLHOM caliTe OPraHN3aIUU CONUATBLHOT0 00CTY:KUBAHNS) 0 pad0Te OPraHU3alUuN CONMAILHOTO 00CIY:KUBAHUS, B TOM YHCJIE O
nepevyHe U NOPs/IKe MPeA0CTABIEHHS COUMAIbHBIX YCJIYT, OT 001Iero Yucjia onpoieHHbIX

7.1. | BBIsABICHUE YPOBHS -OTCIIC)KUBAHHE HHPOPMaITH B paszenax | B TeUeHHE 3aMEeCTHTEIb - IOBBIILICHUE Ka4eCTBa
Y/IOBJIETBOPEHHOCTH «BOTIPOC/OTBET» M «TOCTEBasi KHUTa» Ha O(QUIIATILHOM rojaa JUpeKTopa 00CITy)KUBaHUS,
MoJjy4dareyied COIUalIbHBIX YCIyT caiire [ITamryTnuHoBa - BBISIBJICHHUE TTPUYNH
KauyeCTBOM, IIOJIHOTOM U yupexaenus https://zabota034.msp.midural.ru, B.B. HEYIOBJIETBOPEHHOCTH
JOCTYIHOCTBIO HMH(oOpManmuu o Ha CTPaHUIIAX B COLUAIBHBIX CETSIX! TJIaBHBIN roJTyqaTenen
pabore OpraHu3aiuu «OTHOKITACCHUKI» https://ok.ru/ktssongoro Oyxrainrep COIMAIbHBIX YCIYT (TIpH
COLMANIBHOTO OOCITYy’KUBaHUS, B «BKonrakTe» https://vk.com/kcsonbrz; CapadanoBa C.I'. | BBISIBICHHN TaKOBBIX),

TOM YHCJIC O INCPCYHC U NOPAAKE

- U3yYeHHE PEUTHHTra yupexkieHus Ha QeaepasbHOM

CIICUAJIUCT 110

- pOCT uucia
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MPeIOCTaBICHHUS COLMATTBHBIX caiite Www.bus.gov.ru; COLATEHON noJyJaTeneit
yeIuyT, B - IPOBEJIEHNE COLMAIBHOTO OIPOCa ¥ FOJIOCOBAHUS 00 pabote Cexuncon COIMATBHBIX YCIYT,
TEIEKOMMYHHKALIMOHHOW  CETH ypoBHE YIOBJIETBOPEHHOCTH Ka4eCTBOM u J.H. yIOBIIETBOPEHHBIX
Wntepuer JOCTYITHOCTBIO COLIMAIBHBIX YCIYr Ha OQHUIHaIbHOM 3aBeyIoIIre Ka4eCTBOM, TIOJIHOTOW U
caiiTe yUpeXJIeHHUS; OT/IETICHUSAMU JIOCTYITHOCTBIO
7.2. | BBIABIEHHE YpOBHS - CHCTeMaTHYeCKUid aHanu3 KHUTH «OT3BIBOB | nH(popmaruu o padbore
yIIOBIETBOPEHHOCTH NPEIJIOKEHUN B KAXKJOM OT/ACICHUH; YUpeKACHUSI
noJry4yareneil COHMaIbHBIX YCIyT -OCYIICCTBJIICHHE KOHTPOJsl M  aHajiu3a YpPOBHSI
KadecTBOM, MTOTHOTOM " YAOBJIETBOPEHHOCTH MOJTydaTellell CONMANBHBIX YCIyT
JOCTYITHOCThIO HH(OpMAIUK 0 MOCPEACTBOM TIPOBEICHUS AHKETUPOBAHUS  CpEIH
pabote OpraHu3aluu MoJy4yaresell  CONMAaNbHBIX  YCIOYyr,  Ciymareien
COLIMAIBHOTO OOCTY)KUBaHUS, B «Ilkombl  TOXWJIOTO  BO3pacTa»,  YYacCTHUKOB
TOM YHCJE O MepeyHe U TOPSIIKEe MEpPOTIPUATHI
npeaoCTaBJICHUA CcoMaJIbHbIX
yCIIyT, IPH JTUYHOM OOpAIlCHUU B
YUpexIeHHE
7.3. | BBISBICHHE YPOBHS - OpraHu3anys KOHTPOJISI Ka4ecTBa IPEIOCTABIISEMBIX
yIIOBIIETBOPEHHOCTH YCIIYT M aHaJIN3 pe3yIbTaToOB;
MOJTyJaTeNield COMHANbHBIX YCIYT
KaueCTBOM, MTOITHOTOM u
JOCTYITHOCTBIO MH(pOpMamu o
pabote OpraHu3aluu
COLIMAIBHOTO OOCTY)KUBaHUS, B
TOM YHCJIE O TIepeuHe U MOPS/IKe
mpeaoCTaBJICHUA COIIMaJIbHBIX
ycuyr, pu MPOBEACHUN
BHYTPEHHHUX POBEPOK
8. | Hantuuue MpoeKToB, peajn3yeMbIX COBMECTHO C CONMAJLHO OPHEHTHPOBAHHBIMH HEKOMMeEPUYEeCKHUMH OPraHu3alusMu
81 HaJIMYUEC IIPOCKTOB, PCAIN3YCMbBIX - TIOITOJIHECHUEC COIII/IEIHBHOfI KapThI Y4acCTKOB, B TCUCHUC 3aMECTUTECIIb - IIOBBIIIICHHWE Ka4ueCTBa
COBMECTHO C COLIMAJIbHO COLMANBHOH  KapThl IO  KOHTPOJIO  pean3aliu roga JIUpeKTopa o0cCITy>KUBaHUS,
OpPUECHTUPOBAHHBIMHU COLHMAIBHOrO JU(Ta IS UL, BEPHYBILIUXCS M3 MECT HlamrytanHoBa - TIOBBILLICHHE
HEKOMMEPYECKUMU JUIICHNs CcBOOOABI M JUI| 0€3 OIpEeNeNIeHHOr0 MecTa B.B. YIOBJIETBOPEHHOCTH
OpraHu3alMsIMU KHUTEIbCTBA, 3aBeyIOIINe rpakJaH KaueCTBOM,
- opranu3zanus padoThl B paMKax MeXBeIOMCTBEHHOTO OTICICHUAMHU HOJHOTOH 1

COTJIAIIICHIS O B3aMMOJICHCTBUH B TIEJISAX peaTn3aIiuy
KOMIUIEKCHOH COIMAJIbHOM peaduIMTaIllii TPaXKIaH,
HYKJAIOIIUXCS B BOCCTAHOBJICHHH CIIOCOOHOCTEH U
HAaBBIKOB, YTEPSHHBIX B PE3YJIHTATE PA3TUIHBIX
3a00JieBaHU# (MHCYJIbTA, TPABM U JIpyrux) ¢ O0IecTBOM

JOCTYTTHOCTBIO
uHQOpMaIuu o pabore
YUPEKACHUSL.



http://www.bus.gov.ru/

C OTPaHUYEHHOM OTBETCTBEHHOCTHIO «KiIMHMKa
WNHuctutyTa Mo3sray,
Me:XBeTOMCTBEHHOT'O COTJIAIlIEHUs O B3aUMOJICHCTBUM B
HEJISIX pealn3alui KOMIUIEKCHON peaduInTannu
Cpa)KJaH, OKa3aBIIMXCS B TPYIHOM KM3HEHHOM CUTyaluH,
¢ b® «Cozunanue»

11. Ilokazamenu, xapaxmepu3yloujue KOM@PoOpmMHocms ycao6uil RPeO0CmMas1eHUA COUUANLHBIX YCIYy2 U O0CHYRHOCHIb UX

noJiy4eHun
1. JlocTyNIHOCTh yc/10BUi OecnpensiTCTBEHHOI0 A0CTYNAa K 00beKTaM M YCJIyraM B OPraHM3allii COLMAIBbHOIO 00CJY:KMBAHHUS UISI MHBAJIUAOB (B TOM
yuce AeTeli-HHBAJMI0B) U APYTUX MAJOMOOMJIBHBIX IPYNN MoJy4yaTesell CONUATbHBIX YCJIYI:

1.1. | obopynoBanue TEPPUTOPUH, obecrieyeHue JOCTYTTHOCTH YCIIOBUI B TEUEHUE 3aMeCTUTEINb MTOBBIIIIEHNE
IOpWIErale K OopraHu3alyu OeCIpesITCTBEHHOIO JOCTyHa K YYPEKACHUIO IS roga JIUpeKTopa KOM(OPTHOCTHU U
COLMANIBHOTO OOCITy>KUBaHHUS, C WHBAJIUJIOB: HBanoBa M.I'. JOCTYITHOCTH
y4eToM TpeOoBaHMi -000pylOBaHWE  TEPPUTOPHH,  TMpHICTalomeld K TJIaBHBIA MOJIy4EHUs YCIYyT, B TOM
JOCTYITHOCTH IS YUPEKACHUIO, C Yy4eTOM TpeOOBaHUI AOCTYHHOCTH IS Oyxrantep 4ycIle TpaXkIaHaMH C
MaJIOMOOWJIBHBIX  IOJIydyaTesen MHBAJINIOB; Capadanosa C.I'. OTrpaHMYEHHBIMU
ycayr (Ul ¢ HapylIeHHEM - obecrieuenue pabotel KHOMIKM BBI30BA; 3aMeCTUTEINb BO3MOKHOCTSIMH
(GyHKUME cinyxa, 3peHHs W JIHII, - aHaluu3 MUCHOJHEHUsA «JlOopOoXkHOH KapTe» IO JHUPEKTOpa 3710POBBS;
HCTIONB3YIOIINX TUIs 00€CIeYeHnI0 T0CTYITHOCTH HlamrytanHoBa - HOBLIICHHE
TepeIBUKEHNS Kpecsia-KOJSICKH) B.B. MH(OPMHPOBAHHOCTH

1.2. | obopynoBaHue BXOIHBIX 30H Ha HACEIIEHHS O CHCTEME
00BeKTax OLICHKHU IE COLMATBHOTO
MaJIOMOOMJIIBHBIX rpymnm 06CITy KUBAHUSA B
HaceJIeHUs yupesKIeHHN;

1.3. | obecreuenue JIOCTYITHOCTH - OpraHM3alus BBIE3NHBIX [PHEMOB HACENCHMA B - YBENHUEHHE 10T L,
MOJTYYEHHUS COLMAIIbHBIX YCIIyT OTJAJICHHBIX MOCEIKaX BI:O CHMTAIONINX YCTOBHS

1.4. | pabota [loneunTensCKOro coBETa -OpraHM3aluA COBMECTHOH paboThl MO PACCMOTPEHHIO | B TEUECHHUE 3aMECTHTEIb OKA3AHUS YCITyT

KaJI00 U IpeyIoKeHuil; rozaa JIUpeKTopa JTOCTYIHBIMH 1
-coBMecTHass paboTa 10 OpraHW3aldd aK[uid U [ITamryTnnHOBa KOM(OPTHBIMH.
MEPONPHUATUI HAa TEPPUTOPUN MYHULIUTIAIUTETA; B.B.

-OpraHu3aisi COBMECTHOW pabOThl 10 paHHEMY

BBISIBJICHUIO HeOnaronoayaus cpean xxureneit bI'O.

1.5. | nmpoBenenue paboTsl o | -TOATOTOBKA MUCEM W OOpalleHHH K PYKOBOAMTENSM | B TCUCHHE 3aMECTUTEID
MPUBJICYCHHIO NPEINPUATUH W WHAMBHIYAIbHBIM NPEANPUHUMATEISIM roja JIUpEKTOpa
ONaroTBOPUTENHHBIX CPEJICTB BO BpeMst MIPOBEJCHUS MEpPOIPUATHI u [HamryTanHOBa

OmaroTBOpUTENBHBIX akmuii «CobupaeMcs B IIKOIY», B.B.
«Ilogenuce TenaoM» H T.JI. 3aBefyIoIue

OTACIICHUAMU




1.6. | pabota ¢  OOIIECTBEHHBIMHU -opranuzanusi coBMecTHOH pabotel ¢ ['oponckum B TE€UYEHHUE 3aMEeCTUTEIb
OpraHU3aAMASIMHI coseroM xeHmuH, BOU, BOC, ¢ «CoapyxkecTBo» 10 roma IIPEKTOpa
BBISIBJICHHIO HeOmaronoiyuuns cpeau skureneit BI'O [ITamryTnuHOBa
- IPOBEJCHUE COBMECTHBIX MEPOIPUITHHA B.B.
3aBelyIOIINe
OTJICTICHUSAMU
2. Hons mony4yaresieil ycayr (B TOM 4Hcie HHBAIUAOB U APYTMX MaJOMOOMJIBHBIX TPYNI MOJy4YaTeseil ycJayr), CYMTAIOIINX YCJIOBUS OKA3aHUS YCJIYyT
JOCTYITHBIMH, OT 00IIEro YMcJIa ONPOIIeHHbIX
2.1. | BBIABICHHE YPOBHS - TPOBEACHHE AaHKETHPOBAaHUA CPENM MOJydaTernel B T€UECHUE 3aMECTUTEIb MOBBILICHAE
YAOBIETBOPEHHOCTH COLIMANBHBIX yCIyT, ciaymarened «IIkomsl moxuioro roja JIUPEKTOpa KOM(OPTHOCTH U
roJryyaTesiei yCiayr, CUMTAIOLINX BO3pacTa», IOCETUTENel BBICTABOK M MEPONPHUATHI [amMryTanHoBa JIOCTYITHOCTH
YCIIOBUSA OKa3aHUs yCIIyT YUPESXKIEHUS] C IENbI0 OCYHIECTBIEHUS KOHTPOISI H B.B. MIOJIy4EHHUS YCIYT, B TOM
JOCTYTTHBIMH aHaJIN3a YPOBHA YJOBICTBOPEHHOCTH NONydaTenei Y4aCTKOBBIE YHCIIe TpaKJaHAMH C
COLIMAJIBHBIX YCIIYT; CHEIMAITUCTHI 110 OTpaHUYEHHBIMU
- cucremarnueckuii amanmu3z crpanuny CMU ¢ COLIMaJIbHOM BO3MOKHOCTSIMU
uHpopMaIeir o paboTe yYpekIeHHUS W OT3HIBOB pabote 3I0POBBSI;
KIINEHTOB; CIIEIUAITUCT 10 - TOBBILICHHE
- MoNlyuyeHHe WHQPOPMAaIMK HA TpUEMax HAcelCHUS B colaIbHON UHQOPMUPOBAHHOCTU
MOCETKaX. pabote Cexucon HACEJICHUS O CUCTEME
JI.H. COLIMAJILHOTO
00CTyKUBaHUS B
YUPEXKICHHUH;
3. | Haimnyue o0O0OpYyI0BaHHBIX TMOMeELIEHUH [JIsi TPEAOCTABJEHMS COUMAJBHBIX YCJIAYr B COOTBETCTBHHM € TMepeYHEeM COUUAJIBHBIX YCIYT,
NpeJoCTaBJIsIeMbIX B JaHHOH OPraHU3alii COUATBHOI0 00CTYKHBAHMSA
3.1. | obopyznoBaHue NOMELIEHUH s - OJIaroyCTpOMCTBO W TMOMJIEpKAHWE B HAJIEKAIIeM B TCUCHHC 3aMCCTHUTCIIb -[OBBIIIEHUE
npeaoCTaBJICHUSA ConHralbHbBIX COCTOSIHUHM 3/IaHUSI U IOMELICHUIN YUpeKICHUS; roaa AUPEKTOpa KOM(OPTHOCTH U
ycayr B COOTBCTCTBMM  C - OJIarOyCTpPOWCTBO W TMOAJEp)KaHUE B HaJJICkKAIIEM VBanosa M.I". JAOCTYITHOCTH
[CPCIHEM  COLHUATIbHBIX  YCIIYT, COCTOSIHUH TEPPUTOPUH, MPUJIETAIOIIEH K 3IaHHI0 3aMeCTUTENR TIOJIy4CHHUS yCIIyT, B TOM
MPEAOCTABIIIEMBIX B YUPCIKIACHUN VUPEKIECHUS; JUPEKTOpa qHCJIe TpaXkJaHaMu C
-00ecreeHue yCIIOBHiA IPEIOCTABIIEHUS lamrytaunosa OIpaHUYCHHBIMU
COLMANTLHBIX YCIYT Ha JIOMY, CPOYHBIX COIHATBHBIX B.B. BOSMOKHOCTAMU
yCIIyT, BO3MOKHOCTHU IIpoBeAeHNA 3aHATHH B «llIkome CIHCTIHAIHCT 110 310pOBbA,
TIOKMIIOT0 BO3PACTA» M COLMATBHBIX MEPOIPHUSATHIA; OXpaHe Tpyaa -YBEIUYEHHE JIOJIH
- opraHu3auuss paboTBl B COOTBETCTBHH  C mostyyarenen
TpeOOBaHMAMY CHEIMAIHLHON OIEHKH YCIIOBHUI TpyAa B COLMATLHBIX yCIIYT,
YUPEXKICHUU. OLIEHMBAIOIIUX
ONaroycTpoucTBO U
coziep)KaHue

TITOMCIICHUA




VUPSKICHUS U
TEPPUTOPHH, HA
KOTOpPOM OHO
PAacIoIOKEHO, KaK
xXopo1iee, OT 00IIIero
YHUCJIa ONPOIICHHBIX

4. YKOMILIEKTOBAHHOCTH OPTraHH3alMH COHUAIBHOI0 00CTYKMBAHMS CIIEIUATNCTAMH, OCYLIECTBJISIIOLUIMMH NPEI0CTABIEHHE COUUATBHBIX YCIYT
4.1. | yKOMIUIEKTOBAaHHOCTb - pa3MeleHne MHPOPMAIIMU U aKTyallu3alus CBEICHUH | B TEUCHHE CICLUAIIHCT IO [TOBBIIIIEHHE
OpraHu3alyu COIIMAIBHOTO 0 BaKaHCHAX YyuypexaeHus Ha mnoptaie «Pabora B roja KajJpam KOM(OPTHOCTH U
OOCITy’)XKMBaHHA CIEIHATHCTAMHU Poccumy», Ha opumMaIbHOM CaiiTe YUPeKICHUS; ®daszpuiona 3.P. JOCTYIIHOCTH
o COIMATBHON pabore, - MHGOPMHUPOBAHHE HACEJCHHS O HAIMYMU BaKaHCHIl HOJy4YEHHS YCIIYT, B
COLIMAJIbHBIMU  Pa0OTHUKAMHU U nocpencteom CMMU, LlenTpa 3aHITOCTH HacelcHUS, TOM YHCJIE
APYTUMHA CIICIHATTICTaMU UH(POPMALMOHHBIX JIHCTOB. IpakJIaHaMU C
COTJIACHO IITATHOMY PACIUCAHHIO OrpaHHYCHHBIMH
BO3MOXKHOCTSIMU
3710pOBbS;
5. Joas mosyuyaresieii COMUAIBHBIX YCJIYT, OEHHBAKIIUX 0J1ar0yCTPOCTBO U COJepKAaHHE NMOMeIIeHNsI OPraHU3alMi COIUATBHOTO 00CTY:KHBAHUS U
TEPPUTOPHH, HA KOTOPOii OHA PACI0JIO’KEeHA, KAK XOpollee, 0T OOLIEro YHc/ia ONpoueHHbIX
5.1. | BbIsIBICHHE YPOBHS - TpOBEJICHHE AHKETHPOBAHMS CPEAM IOJydaTenei B TCUCHHUE 3aMECTHUTEIb -[OBBIILIEHUE
yIIOBJIETBOPEHHOCTH COLMANbHBIX yCuyT, ciymareneid «IIKosbl moxuioro roaa JMPEKTOpa KoM(OPTHOCTH U
noJtyyatesneil COlraibHbIX YCIYT, BO3pacTa», MOCETHTENCH BBICTABOK M MEPONPHUATHI [IamryTauHOBa JIOCTYITHOCTH
OLICHMBAIONIUX OJIArOYCTPOUCTBO YUPSIKIICHUSI C LEIbI0 OCYIIECTBICHUSI KOHTPONS W B.B. HOJIy4EHHs! YCIIyT, B TOM
U COICp)KaHHE  MOMEIICHUS aHaNM3a YPOBHS YAOBJIECTBOPCHHOCTH MOJy4aTesei y4aCTKOBBIC YHCIIe TPAKIAHAMH C
OpraHu3almu COIMAIbHBIX YCIYT, OIEHHBAIOIINX O0JIArOYyCTPOHCTBO CIICI[HAIUCTHI IO OTpaHHYEHHBIMH
" COACPIKAHUC ITOMCUICHUSA YUPCIKIACHUA COOUaJIbHOU BO3MOXHOCTIMHU
pabore 3/10POBbA
CHCIIHAINCT 110 -YBEJNUYCHUE JIOTH
conuaibHON nosyyarenei
pabore Cekucos COILIMAITLHBIX YCIYT,
AH. OLICHUBAOTIIHX
071aroycTponcTBO U
cojiep)KaHue
HIOMETICHUS KaK
xoporiee
1II. Ilokazamenu, xapaxmepu3ylujue 8pems 0HCUOAHUA NPEOOCMAB1eHUA COYUATbHOU YC1YZU
1. Joast mosty4areJieii CoMaaIbHbIX YCIYT, KOTOPbIE 0:KH/IAJH MPeI0CTABIeHHE YCJIYTH B OPraHN3alMH CONHATBLHOTO 00CTy;KMBaHUs (0JIbIIEe CPOKa,
YCTAHOBJIEHHOTO MPH HA3HAYEHHH IAHHOMH YCJIYTH, OT 00LIero YHc/Ia ONpoIeHHbIX
1.1 | onpenenenne momu momyuareneii | -oGecriedeHHe YCIOBHMH JUls ONCPATHBHOTO NpHeMa | BTEUCHHE |  3aMECTHTENb |  -yMCHBUICHHE JOJIH




COLMANBHBIX  YCIYT, KOTOpHIC
OXHIATH IIpeI0CTaBICHUE
YCIYTH B OpraHu3aluu
COLIMAIBHOTO 00CITy>KUBaHUS

0oJpIle CpOKa, YCTAaHOBJICHHOTO
IpY Ha3HAYCHUH TAHHOH yCIIyTH,
OT O0ILIEro YKcia OMpOIIEHHBIX

nonyaneneﬁ COIIMAJIbHBIX YCJIYT:

coctapneHne Tpaduka  paboTe,  00OpyIOBaHWE
pabodyero  MecTa, HaIM4yhue  HMHOOPMAIMOHHBIX
MaTepHajoB;

- TPOBEACHHWE AaHKETHPOBAaHUS CpeNr IoydaTenen
COIMATIFHBIX YCIIYT C IENBI0 OCYIIECTBICHHS KOHTPOIS
W aHajau3a ypOBHS YAOBJIETBOPEHHOCTH NoJydaTeneit
COLIMATIBHBIX YCIIyT, OLIEHUBAIOLINX CPOKH
MIPEIOCTAaBICHIS YCIIYT.

roga

JIAPEKTOPA
HNBanosa M. T
3aMECTHUTEND
JIUPEKTOPA
[[TamryTnnHOBa
B.B.
3aBeAYIOIINE
OTHENCHUAMU

MoJydareien
COLMANbHBIX YCIYT,
KOTOPBIE OKHUAAIN
IIPENOCTaBICHUE

YCIIyTH B OpraHu3aluu

COIIATBHOTO
00CITy>KUBaHHS
Oouble CpoKa,

YCTaHOBJICHHOT'O ITPH
Ha3HAYEHUHU JIaHHOU
YCIIYTH, OT 00IIIero
YHCJIA OTPOIICHHBIX

2. CpenHee BpeMs 0KHAAHUSA MPHEMA K CHIENUAIUCTY OPTaHU3ANMHU CONUAIBHOI0 00CTYKUBAHUSA MPHU JUYHOM 00palleHUH TPAKIAH IS MOJTyYeHHs
HH(poOpMAIMH 0 padoTe OPraHU3ANNH COUATBHOI0 00CTy;KMBAHMS, MOPSIAKE MPEIOCTABICHHUA COUATBHBIX YCJIYT (CpeAu ONMpolIeHHbIX
noTpeduTeIeii CONMAIBHBIX YCJIYT)

2.1 | cpemnee BpeMs OXKUIAHUS -opranuzanus paboThl 1O CONCUCTBUIO B cOope B TE€YCHUE 3aMeCTUTEINb COOJIFOIeHHE CPOKOB
npuema K CIIELUATUCTY HEOOXOJMMBIX TOKYMEHTOB C IIENIbI0 TTOATBEPIKICHUS rona JIAPEKTOPA 0XXKHJIaHUs IPUEMA K
OpraHu3aluu COLIMAIBHOTO HYX/Ia€MOCTH B COI[UATIBHOM OOCITYKHBAHHH; [amMryTanHoBa CHEINATTUCTY
oOCTy)XWBaHHA TIPU  JTUIHOM -OCYLIECTBIICHHE  KOHTPOJS  BPEMEHH  OXKHUIAHMS B.B. YUPEKACHUS IPU
oOpalieHny rpaxaan MPEAOCTABICHUS COLIMAIBHOMN YCIyTH. 3aBeAyIOLINe JTUYHOM OOpaIeHuu

OTJIEJICHUAMU rpaxnaaH (cpenu
CHEIHAITUCTHI 110 OTIPOIIEHHBIX
COLIMAIBHOM norpeduTenen
pabore COLIMAJIBHBIX YCIIYT)
1V. Iloka3zamenu, xapakmepu3syouiue 000p0HceaamenbHOCHb, 8€HCAUCOCHb, KOMNEMEHMHOCMb PAOOMHUKOE OP2AHU3AUUIL
CouuailbHoO20 06cnyofcueanuﬂ
1. | Joas moayyarteseil cONMAIBHBIX YCJIYyr (JAum00 HX POACTBEHHMKOB), KOTOpPble BBLICOKO OLICHHWBAIOT 100pPOKeIaTeIbHOCTb, BEKIUBOCTH U
BHHMMATEJIbHOCTh PA0OTHHKOB OPraHM3AIMH COIHATBHOIO 00CTYKMBAHNS, OT 00LIEr0 YMcJa ONPOIIeHHBIX

1.1 | BeisIBICHHE YPOBHS -obecnieueHue JI00pOoKenaTeILHOTO, BEXJINBOTO B T€UEHUE 3aMECTHUTEID -YBEJIMUYEHUE JI0JIN
YAOBIETBOPEHHOCTH Y BHUMATEIbHOIO  OTHOIIEHUS K  MOJy4aTensMm roja JUpEKTOpa noJry4yaTesein
MoJydareyied COIMalIbHBIX YCIyT COITMATBHBIX YCIYT, KOMIIETCHTHOCTH PaOOTHUKOB; NBanosa M. T COLIMAJIbHBIX YCITyT
(b0 WX  POJCTBEHHHKOB), - cobOmogerne HopM u mpaBmin Komekca 3THKH 3aMeCTUTEINb (;mubo mx
KOTOpBIE  BBICOKO  OIICHHMBAIOT pabOTHHUKA YUPEKACHUS COIUAITBHOTO OOCITYKUBAHNUS; JUpEKTOpa POICTBEHHHKOB),
TO0OPOXKENaTeNTFHOCTb, - CO37]aHME YCIIOBHM I ONAronpHATHOTO KJIMMaTa B [amryTanHOBa KOTOpPBIE BBICOKO
BEXKJIMBOCTh ¥ BHUMATEIBHOCTh KOJUIEKTUBE B.B. OLICHUBAIOT
pabOTHUKOB OpraHM3aLnn - cOop uHpOpPMALUK MOCPEICTBOM NPEAOCTABICHUS CHEUAIIUCT 110 JI00pOKENATENHLHOCTD,
COLMATIBHOTO 00CITY )KHBaHHS BO3MOXXKHOCTH  TOJIy4aTeNIIM  COLMAJIBHBIX  YCIyT oXpaHe Tpyaa BEXJIUBOCTH U

3aBeAyHOLINE BHHUMATEJIBHOCTh

ydqacTusd B OIIpoCC€ C MECJIBK0 BBIABJICHHA OLCHKHU




rmoKasareJei JI00pOXKENaTeIHbHOCTH,
BEXKJIUBOCTH, BHUMATEILHOCTH, KOMIIETEHTHOCTH
pabOTHHKOB;

-OCYIIIECTBIICHHE KOHTPOJS MW aHajiW3a  YPOBHS

YIOBJIETBOPEHHOCTH I10JIy4aTeNel COLMaIbHbIX YCIyT

OTACICHUAMU

pabOTHUKOB
YUPEKICHUS

2. | Jdons momyuartelieii CONMATBHBIX YCIYT, KOTOPbI€ BHICOKO OLEeHUBAIOT KOMIETEHTHOCTh PA0OTHUKOB OPraHU3allii COUATBLHOTO0 00CIy:KHBAHUS, OT
o01Iero Ymesaa onpoueHHbIX

2.1 | HOBBIIIECHHE YPOBHSA -00yueHue Ha paboyeM MeCTe; B TCUCHHEC 3aMECTUTEIIb -yBeJIMYEeHHE 0K
KOMITCTCHTHOCTH PpabOTHHUKOB - CTR)KUPOBKA BHOBH MPHIIC/IIIEIO HA paboTYy; roja JIUPEeKTOpa JIMTL, CYUTAFOIINX
OpraHu3anuu COLMATILHOTO - KOHTPOJIb COOJIONEHHS CHENUATUCTAMH DTHYECKUX 1o NBanosa M. I'. epcoHal,
00CITy:KBaHUS] OCHOB COIIMAJIBHOM pabOoTHI; rpauxy 3aMCCTUTCIIb OKa3bIBAIOIINN

-y4acTe Ha  KOHpepeHIUsX W  CceMUHapax AUPEKTOpa yciyru,
MuHucTepCTBa COIMANBHON MOMUTUKU CBEpATIOBCKOIt COrnacHo [lamryTaiHoBa BBICOKOKOMIICTCHTHBI
obmactu, FOXHOro ympaBieHYecKOro okpyra; mpu | YTBEPKICH B.B. M; - OTCYTCTBHC
«KOHCYJIBTAHT IUIIOCY», B TOM YHCJIE C IPUMEHEHHEM HOMY 3aBeAyromme KOH(JIMKTHBIX
JUCTAHIIMOHHEIX TEXHOIOTHI; IUTany OTACICHUAMHA CHUTyauui u
-TEXHUYeCKHUe Y4eOBbl sl COIHMAJIbHBIX PaOOTHHKOB 000CHOBaHHBIX
(exkeMecIHO, KPOME HIOHS, UIOJIS, aBTyCTa); 110 IJIaHy XKanoo;
-METOJMYECKUE Yachl JUIA PYKOBOJUTENCH OTICICHUIH -yBEJIMYEHUE JIOIH
(exxeMecsYHO, KPOME HIOHS, HIOJIS, aBI'yCTa); IO IUTaHy JIULI, CYUTAIOIINX,
-pOBEJICHNE KOHKYPCOB Mpo¢heCCHOHATBEHOTO YTO YCIYTH
MacTepcTBa u ydacTue Ha KOHKYypcax OKa3bIBAIOTCS
Mo eCCHOHANTBHOTO MaCTEPCTBA HA Pa3HBIX YPOBHAX MEPCOHAJIOM B
-OpraHu3aiusi  MPOU3BOJCTBEHHBIX  ONEPATHBHBIX B TCUCHHC JOOpOKENaTeNLHON 1
COBEII[AHUIA; roaa BSIKIINBOH (hopme;
-M3y4YeHHE OIbITA WHHOBAIMOHHBIX (OpM pPabdoTHI, -HpeyIpesxkIeHHe
aHAJIN3 U BHEJPEHHUE B MIPAKTHYECKYIO JICATEIIbHOCTD; B TCUCHHUC KOPPYTIIHOHHBIX
-peanm3anms IiaHa Meponpusatuii Ha 2023 rox mo roxa HpaBoOHAPYLICHUIA B
MIPOTHUBOJACUCTBUIO KOppYIIMOHHBIM n HMHBIM YUPEKIAECHUN IIyTEM
MIPaBOHAPYIIIEHUSAM B YUPEXKICHUH. CO3/IaHMs YCIIOBHA,
3aTPYAHSIOIINX
BO3MOXHOCTb
KOPPYIIIMOHHOTO
MIOBE/ICHUS.

2.2 | BBISBIIEHHE YPOBHS - TPOBEJCHHWE aHKETHPOBAHMWS CpEead MOJydareieit B TEUECHHE 3aMECTHTEID -TIOBBIIIIEHUE JOJIH
YIOBJIETBOPCHHOCTH COLMANTBHBIX yCIyT, ciymateneil «[IIkomabl moxumoro roja JUpeKTopa noJryyarenei
MoJiy4yaTeneil COIMAaNbHbIX YCIyT, BO3pPACcTa», TOCETUTENCH BBHICTABOK U MEPOMNPHUSITHI [ITamryTauHOBa COLMANTBHBIX YCIYT,
OILICHUBAIOLIUX KOMIICTEHTHOCTh YUPSKICHUS C IENIbI0 OCYIISCTBICHUS KOHTPOJSA M B.B. KOTOPBIE BBICOKO

pabOTHHUKOB OpraHu3aIiu

aHaIM3a YPOBHS YJOBIETBOPEHHOCTH TMoOJydaTeneit

3aBeyIOIINe

OLIEHUBAIOT




COLIMATTBHOTO 00CITY)KUBaHHS

COLIMAJIBHBIX YCIIYT

OTACICHUAMU

KOMIIETEHTHOCTh
pabOTHHUKOB
YUPEKACHHSI, OT
00111eT0 Yncaa

ONPOUIEHHBIX
3. | Mouasi paG0oTHHKOB, NPOIIEIIINX NOBbINIeHNe KBAMH(PHKALMH / TP eCCHOHAIBHYI0 NMEPEnoAroTOBKY 0 NPo¢HJII0 CONHAILHOH padoThl
3.1 | moBbImICHUE kBannpukanuu | [loBelienue kBanudukammu: B TEUCHUE CIICLIUATUCT MO -TIOBBIIIICHUE
paboTHUKOB yupexacHus (Kypchl | COBpEeMEHHBIC IMOAXOJbI U TEXHOJOTUU TPEAOCTABICHUS roja Kajapam KOMIIETEHTHOCTH
MOBBILLIECHUSA KBUTU()HAKANAN, | YCIYT TOKWJIBIM JIOASIM B YCIOBUSAX OOCITY)XKMBaHHA HA daszsuona 3.P. COTPYJHUKOB
KPaTKOBPEMEHHBIE KypcChl, | IOMy B OpTaHHM3AIHSIX COIHAIBHOTO OOCITYXMBAHHUS — YUpEKIACHUS yepes
CEMUHAPBI, TPCHUHTHU U T.1I.) 3aBEIYIOIINE OTACICHUSIMHU COILMATILHOIO 00CITYKUBAHUS CHUCTEMY TIOBBIIICHUS
Ha JIOMY TpaXKJIaH MOKUJIOTO BO3pacTa U MHBAIUIOB Ne KBaM(UKAIIN 1
1,2,3,4. 00y4eHusI.
I'maBOyx B yupexaeHuu ¢  000COOJCHHBIMU
MoIpa3ACiCHUSIMH — TJIaBHBIN OyXranTep
IIpoTtuBoaeiicTBUE KOppyIuuu B cucreMe
TOCYJAapCTBEHHON0O W MYHUUUIANBHOTO YIPABICHUS —
CHEIUAIUCT 10 Kajpam
IOpuct o 1oroBopHOMy NpaBy — FOPUCKOHCYJIBT
CommaneHas peaOuaUTanus JUI, OCBOOOAMBIIUXCS W3
MECT JIMIIEHUS CBOOOJBI — 3aBEAYIOUIUN OTIEICHUEM
CPOYHOT'O COIMAIBHOTO 00CTYKUBaHUS
[Icuxomoro — negaroruyeckasi MOAJEPKKa U COLUAIbHAs
ajanTanUs TOXWIBIX TpPaxJaH W HWHBAIHIOB —
3aBEYIOIIUA  OTACJIEHUEM YYaCTKOBOM COLMAIbHOW
CITyXOBI.
Exerogneie 3aHITHS ¢ BOOUTENISIMU aBTOTPAHCHOPTHBIX
MPEANPUATANA — BOJIUTEIh ABTOMOOWIIA.
V. Hlokazamenu, xapakmepu3zyouiue y006,1eme0pPeHHOCHb KAUeCME80M OKA3AHU YCI1Y2
1. | Joas moaydaresieil cOUAIBHBIX YCJIYT, KOTOPbIEe MOJOKHUTEIbHO OLEHHBAIOT U3MEHEHHE KAYeCTBA KU3HHM B pe3yabTaTe MOJYyYeHHs COUMATbHBIX
YCJIYT B OPraHU3alliy COUMATBHOr0 00CTYKUBAHHS, OT YHUCJIA ONPOLIEHHBIX
1.1 | u3MeHeHHe KayecTBa KHU3HH B - obOecrieyeHre Ka4eCTBEHHOTO OKa3aHUsS COIMAIIbHBIX B T€UCHUE 3aMECTUTEND -TIOBBILICHUE AOTIU
pe3ynbTare MOy YeHUS YCIyT, roja TIUPEeKTOpa roJTyJaTenen
COTIMAJTEHBIX yCIIyT B -oprafm3anus  KIyOHOH | o0pa3oBaTeIbHON [[TamryTnuHOBa COITMATBHBIX YCIIYT,
OopraHu3aluu COIIMAIBHOTO JIEATETIbHOCTU B YUPEKICHUM; B.B. KOTOPBIE BBICOKO
00CITyKVBaHHS -IIONIOJTHEHHE HOBBIX HANpaBICHUU pa0OTHI B paMKax 3aBeAyIOINe OIICHUBAIOT U3MECHEHHE
«1IKOITBI TOKUIIOTO BO3PACTaY; OTIETICHUSIMU KadecTBa KU3HH B
-yyacTue B comuanbHoi nporpamme bI'O, copeiicTBue CIICLIUATIUCTHI 110 pe3yabpTaTe NOay4YeHUs
B cOOpe HeOOXOIMMBIX IOKYMEHTOB C IEJIBI0 OKa3aHUs COIIMAIBHOU COIIMAJIbHBIX YCIIYT




COIMANbHOW TOANEPKKH M3 CPEJACTB  OJKeTa pabote
MYHHIIATIATATETA;
-OpraHu3aIis MEpONPUATHHA COBMECTHOH pabOTHI
cyorekToB BI'O B pamkax MEXBEIOMCTBEHHOTO
COTJIAIICHMS IO CHCTEMAaTH3allid  COLMAIBHOIO
MacropTa U KapThl COIUAIIEHOTO HEOJIar oMoy uus;
-TIOTIOTHCHHE TaHHBIX B €AWHBIN COIMAIBHBIN TTACIIOPT
JUTSL JTUII, BEPHYBIIUXCS U3 MECT JIMILICHUS CBOOOIBI;
-coBMecTHast pabota ¢ MBI, yupexaeHusIMH
37paBOOXpPaHEHHS, aJIMUHUCTpAIUEN BI'O,
MEHCHOHHBIM (OHJOM ¥ IICHTPOM 3aHSATOCTH B
COLIMAJbHOM TMaCIOpTe JUIS JIMI, BEPHYBIIUXCA U3
MECT JIMIIIEHHUS CBOOOIEI.
1.2 | ompeneneHue M0JU TOJydaTesei - TIPOBEJCHHE AaHKCTHPOBAHUS CpEAW TOJydaTesei B TCUCHHE 3aMECTHTEIb
COLIMANIBHBIX  YCIYT, KOTOpPBIE COLMANBHBIX yCyT, ciaymareneii «llkompl moxuimoro roja JIIUPEKTOpa
MOJIOKUTEIIBHO OIICHUBAIOT BO3pacTa», TOCETUTENIEH BBICTABOK M MEPONPHATHI [HamryTamaOBa
M3MCHCHHE KayecTBa JKH3HU B YVUPSKICHUS C ICJIbI0 OCYIISCTBICHUS KOHTPOJS U B.B.
pe3ysbTate MOJTyYEHUS aHaJM3a YPOBHs YJIOBJICTBOPEHHOCTH IMOJTydaTesek 3aBEYOIINE
COIUATILHBIX yCIryT B COIMATILHBIX YCITyT OTACIEHUAMH
OpTraHHU3aIiN COIUATBLHOTO
00CITy>KUBaHUS, oT qucia
OTIPOIIIEHHBIX
2. | Jdoas mosyuyareseil COMUATBHBIX YCIYT, YIOBJIE€TBOPEHHBIX YCIOBHSIMHU NMPEAOCTABICHUSA CONMAIBHBIX YCJIYT, OT YHCJIA ONPOIIEHHBIX,
B TOM YHCJIE YIOBJE€TBOPEHHbBIX:
2.1. | >KWJIBIM IIOMEIIEHHUEM -npuoOpeTeHrne HEOOXO0IMMOTO 000PYI0BaAHUS; B TE€UCHHUE 3aMECTUTEITh -yBeJIMYEeHHE JO0NH
2.2. | HanuuueM OOOpYyIOBaHMS IS -puoOpeTeHne MeOeNn, MATKOTO MHBEHTAPS; roja JIUPEKTOPA noyrygatenei
MIPEIOCTaBICHUS COIMATIBbHBIX -0J1aroycTpoiCTBO TEPPUTOPUN YUPEIKICHUS; HBanosa M.T" COIMANBHBIX YCIYT,
yCIyT -paboTa 1O TMPUBJICYCHHUIO  OJIArOTBOPUTEIHHBIX 3aMECTUTEID YI0BIETBOPEHHbIX
2.3. | nura"Huem CPEICTB,; JUPEKTOpa YCIIOBHSIMH
2.4. Me6e_]‘[]’,}0, MSITKUM MHBEHTapEM -aHaJInu3 (1)I/IH.':1HCOBOF0 COCTOAHUA YUYPCKIACHUA C H_[aMFyTI[I/IHOBa Ipea0CTaBICHUS
2.5. | IpemoCTaBICHUEM  COLMAIBHO- LIE/BIO OMPEeNeHHs YQQEKTHBHOCTH HCIIOIB30BAHMUS B.B. COLMAJIBHBIX YCIYT, OT
OBITOBBIX, MApPUKMaXepCKUX U (rHaHCOBBIX pecypcos; rJ1aBHBIN YHCJIa ONPOUIEHHBIX, B
THTHEHHYECKHX YCIyT -OlpeIeIeHIe 00eCNeYeHHOCTH  yUPEKACHUS oyxranrep TOM YHCIIe
2.6. | XpaHeHHeM IMYHBIX Belleit COOCTBEHHBIMU O0OOPOTHBIMH CPEACTBAMU U aHAIIHU3 UX Capadanosa YJIOBJIETBOPEHHBIX:
2.7. | 00OpYZOBaHHBIM IS WHBAJIUIOB HCTIOJIB30BaHNUA, CT. IIOMEILEHUSIMU, B
CaHUTAPHO-TUTHEHUYECKUM -Opranu3anus BHyTPECHHErO aHaJIN3a U NCTIOIb30BaHUC KOTOPBIX OKa3bIBAIOTCS
TOMEIIeHHEM €r0 Pe3yJbTaTOB IS IUIAHUPOBAHUS; COLMANbHBIE YCIIyTH
2.8. | canurapabiM CoflepKaHueM -oT4eT 00  HCIOJHEHWH IUlaHAa  (PUHAHCOBOH




CaHUTAPHO-TEXHUYCCKOTO JEATCILHOCTH HAa  3aceJaHuM  HaO0JaTeILHOTO HATHYUEM
00opyIoBaHUS COBETA; o0opymoBaHUS IS
2.9. | MOpSAOKOM OIUIaThl COLMAIBbHBIX - opraHumsanus paboTel Mo 00paboTke U 3alluTe IPEI0CTaBJICHUS
ycIyT MIepCOHALHBIX JaHHBIX (cormacHo IlomokeHMIo o COIMATBHBIX yCIYT
2.1 | kKOHOUACHIINATBHOCTHIO TIepCOHATLHBIX JTAHHBIX pabOTHUKOB MeOeIbIo, MATKUM
0. | mpemocraBieHHUs COIMATHHBIX rOCy/IapCTBECHHOTO ABTOHOMHOT'O YUPESKISHUS WHBEHTapeM,
yCITyT COIMATIHLHOTO 00CITy’)KUBaHUS HaCEJICHUS CaHMTapHBIM
2.1 | rpaduxom MTOCEIICHUHA CeepmioBckoit  obmact  «KomrurekcHOro — IeHTpa cozlepKaHueM
1. | POACTBCHHHKAMH B OpTraHH3aLUN COLIMAJBHOTO OOCHY)XMBAaHHS HACelleHUS Tropoja CaHHTAapHO-
COITMAIBHOT'O 00CITYKHBAHHMSI Bepesorckoroy, YTBEPKICHHOMY MIPUKA30M TeXHUYECKOTO
2.1 | mepHoAMYHOCTHIO npuxoza aupekropa yuapexaenus 31.08.2017 r. Ne331); o00opyaoBaHus,
2. | comuaibHBIX paOOTHUKOB Ha JOM - COCTaBJCHUE IUIAHOB-MAapIIPYTOB COLMAJIBHBIX TTOPSIAKOM
2.1 | omepaTHBHOCTBHIO pereHus PabOTHHUKOB; OILTATHI COLUATBHBIX
3. BOHpOCOB - MIPOBCACHUC OIICPATUBHBIX COBeHlaHI/Iﬁ Y AUPEKTOpa YCIIyT,
KOH()MICHIINATHHOCTD
O TIPEeIOCTABIICHUS
COIMATBHBIX YCIYT,
NepUOANIHOCTBIO
MPUXO0J1a COLIMATIBHBIX
PabOTHUKORB Ha JIOM,
OTIePaTHUBHOCTHIO
peLIEeHNs] BOIIPOCOB
3. Jons moay4yartesieii CONMAJIBHBIX YCJIYI, YIOBJETBOPEHHBIX KAaYeCTBOM TMPOBOJUMBIX MEPONPHATHI, HMEKNIIAX TIPYNNOBOii Xapakrep
(0310pPOBHTEJIBHBIX, I0CYTOBBIX), OT 00111€r0 Y1CJIa ONPOLIEHHBIX
3.1 | mpoBeneHWE MEPOIPUATHA IS - obecrieucHHe Ka4eCTBCHHOTO MIPOBEICHHUS B TCUCHHUE 3aMECTHTEITb -yBEJIHYEHUE JTOJIN
rpaxJaH TOXKWJIOTO BO3pacTa M MEPOIIPUATHH, UMEIOIIUX  TPYMIOBOM  XapakTep roja JIUPEKTOpa noJryyaTesiei
HWHBAJIU0B (typuctuueckuii cnet «Cenmasi IOHOCTB», KBECT —MIpa [ITamryTnnHOBa COLIMAIIBHBIX YCIIYT,
JUTSL TpaXKJIaH MOKHIIOTO BO3pacTa W MHBAIUIOB, €IKa B.B. YIOBJIETBOPEHHBIX
«HoBorojiHue y30pbl», 3UMHUN TYPUCTHYECKUH CIET 3aBEAYIOIINE KauyeCTBOM
«3UMHHAM TTO3UTUBY» U T.1I.) OTIECJICHUSIMU TIPOBOAUMBIX
-OpraHuzanus KITyOHOM 3| 00pa3oBaTebHON MEpOTIPHSITHIA;
ACATCIIBHOCTH B YUPCIKICHUN,
-TIONIOJTHEHHE HOBBIX HAIpaBJICHHN pabOTHl B paMKax
«I1IKO0JIBI TOXKUIIOTO BO3PACTa»
3.2 | ompejesieHUE JOJH TOJy4aTeeh - NPOBEJACHHE AaHKETHPOBAHUS CpEAM IOJydaTesei

COLIMANIbHBIX YCIIYT,
YIOBJIETBOPEHHBIX KaueCTBOM
MTPOBOAMMBIX MEPOIPHUATHI

COLMANbHBIX ycnyT, caymateneil «Illkomnbl moxxunoro
BO3pAacTa», IMOCETUTENEH BBICTABOK U MEPOIPUSATHUI
YUpEXKJIEHUs] C IIeNIbI0  OCYIIECTBICHUSI KOHTPOIS W




aHajgu3a YpOBHS YJOBJICTBOPEHHOCTH IMOJIydaTenei
COIMATIBHBIX YCIIYT

4. | Koin4ecTBO 3aperucTPUPOBAHHBIX B OPraHMU3ALUHU COLMAIBHOIO OOCIYKMBAHHS KA100 MoJydaTesell COIHAJbHBIX YCIYr HAa Ka4decTBO YCJYT,
NpeAoCTaBJeHHBIX OpraHu3anueil B oT4eTHOM nepuoae Ha 100 mosryuaTesieil couaabHbIX YCJIYT (B TeYeHHe roAa)

4.1 | Ananms KOJINYECTBa - 00paboTka 1 aHaMU3 WHPOPMAINH, MPEACTaBICHHON 1 pa3 B CEeKpeTapb KOJINYECTBO
3aperuCTPHPOBAHHBIX B B JKypHaJe oOparieHui KBapTaJ IOPUCKOHCYJIBT 3aperuCTPUPOBAHHBIX
OpTaHu3alun COLMAITBHOTO YUpeKACHUS B YUPEXKJICHHUH 3Kan00
00CITy>KUBaHHUS xKanod noJryyaTenei
HoJydaTeneil COMaIbHBIX YCIyT COIMAIBHBIX YCIIYT Ha
Ha Ka4ecTBO YCIyT, Ka4ecTBO YCIIyT,
MpeaAOCTaBJICHHBIX OpFaHI/I?:aHI/IeI\/'I MpeaAOCTaBJICHHBIX
B orueTHOoM nepuoge Ha 100 opraHuzanueii B
noJTydatesneil COIMaIbHBIX YCIyT OTYETHOM IEpHOJIE Ha
(B TeueHue roja) 100 momyuareneit

COLIMATIBHBIX YCIYT (B
TEUCHHUE TO/A)
5. | Joas momy4areseii CONMATBHBIX YCJIYT, KOTOPbIE TOTOBBI PEKOMEHI0BATH OPraHU3AIMIO COLMATBHOIO 00CTYKUBAHUS POACTBEHHHKAM U 3HAKOMBIM,
HY:KIAI0IIUMCS B COIMATbHOM 00CTY:KMBAHUH, OT 00LIEr0 YUCJIA ONPOLIEHHBIX

5.1 | ompeneneHue JONM TMOTyYaTeICH -cOop wmH(}OpPMaNMU O KOJIMYESCTBE IIOJydaTesei B TCUCHHUE 3aMEeCTUTEIh -YBEIUYCHUE JI0JIU
COIMANBHBIX ~ yCIIYT, KOTOpBIE COIIMAIBHBIX YCIIYT, KOTOPBIE TOTOBBI PEKOMEHOBAThH rozua IMPEKTOpa noxyyarenei
T'OTOBBI PEKOMEHAOBATH YUPCKIACHUC POACTBECHHUKAM u 3HAaKOMBIM, HlaMFyTI[I/IHOBa COUAJIBHBIX YCIIYT,
OpTaHU3aINIo COLIMAITLHOTO HYXJAIOMUMCST B COIMAJIbHOM  OOCITYy)KHBaHWH, B.B. KOTOPBIE TOTOBBI
00CITy>)KUBaHUS POJCTBEHHUKAM H HOCPE/ICTBOM TPEIOCTABICHUST BOSMOXXHOCTH y4acTHS 3aBeyIonme PEKOMEHIOBATh
3HAKOMBIM, HYXIAIOLIIUMCSI B B aHKETHPOBaHUHU OTAEICHUSIMHU OpraHM3aIHI0
COLMAITILHOM O00CTY)XKHBaHUH, OT COLIMATEHOTO
00IIIero yucia OnpoIIeHHBIX 00CITy)KUBaHUS

POJICTBEHHHKAM U
3HAKOMBIM,
HYKIAIOMMUMCS B
COLIMAJIEHOM

00CIIy>)KUBaHHUH, OT
o0mero yncna
OIIPOIICHHBIX




