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3 nexabpsa 2014 ropa N 108-03

3AKOH
CBEP[JTOBCKOW OBJIACTU

O COLUMNAITbHOM OBCITY>XUBAHUN I'PAXOAH
B CBEPOAJTIOBCKOM OBJIACTU

MpuHaT

3akoHogaTenbHbIM CobpaHnem
Ceeppgnosckon obnactu

2 nekabps 2014 roga

aga 1. OBLUME MONOXEHUSA
Cratba 1. NpeomMeT perynvpoBaHusi HacTosLwero 3akoHa

Hactosiwum 3akoHOM perynupyroTcsi OTHOLLEHMS, BO3HMKaWWmMe B cdepe coumanbHOro obCnyxmBaHUA
rpaxaaH B CBepanoBckon obnactu.

Crtatba 2. OCHOBHblE MOHATUA, MPUMEHSIEMbIE B HAcTOsILLLEM 3aKoHe

B HacToswem 3akoHe NpMMEHSTCA CrieayroLmMe OCHOBHbIE NMOHSTUS:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe oBCNyXUBaHUE) - AeATenbHOCTb MO
NpeaoCcTaBMEHNI0 coLuManbHbIX YCIyr rpaxaaHam;

2) coumanbHasa ycnyra - OeWcTBUE WnvM OENCTBMSA B cdepe coumanbHOro obCnyXuBaHWS MO OKa3aHWIo
NMOCTOSHHON, NEPUOANYECKOMN, PA30BON MOMOLLN, B TOM YNCNE CPOYHOM MOMOLLM, rPaXaaHuHy B LENSX ynyyleHns
YCITOBUI €r0 XU3HEAEATENbHOCTU U (UNK) paclUMPEHUs ero BO3MOXHOCTEN caMoCToATeNnbHO obecneumBaTb CBOM
OCHOBHbI€ XXM3HEHHble NoTpebHOCTY;

3) nonyyatenb couuanbHbIX YCAYr - rpaxgaHuH, KOTOPbIN MNPW3HaH HyXZalwWwumcs B COLManbHOM
06CcnyXMBaHMM U KOTOPOMY NPEAOCTaBNATCA coumanbHas ycrnyra unm coumarnbHble YyCnyru;

4) nocTaBLUMK COUManbHbIX YCAYr - OPUANYECcKoe NULO HEe3aBMCMMO OT €ro OpraHM3auvOHHO-NPaBOBON
dopMbl 1 (UNKN) MHAMBUAYANbHLIV NPEANPUHMMATENb, OCYLLECTBISIOLWNE coumanbHoe 06cnyXnsaHue.

Cratba 3. MNpyHUMNBI counanbHOro obcnyxmBaHus

1. CoumanbHoe o6cnyxusaHme B COOTBETCTBUM C dpedeparbHbIM 3aKOHOM OCHOBbIBaeTCH Ha cobnogeHun
npaB YerioBeka v yBaXKeHWN JOCTOMHCTBA NIMYHOCTU, HOCUT FyMaHHbIN XapakTep U He OONyCKaeT YHWXKEHUS YecTn
1 AOCTOMHCTBA YeroBeka.

2. CoumanbHoe obcnyxuBaHue B COOTBETCTBUMM C (peaeparnbHbiM 3aKOHOM OCYLLECTBMASETCH Takke Ha
crnepyoLwmnx npuHUMnax:

1) paBHbIn, cBOBOAHBLIV AOCTYN rpaxgaH K coumanbHOMY OOCMYXMBaHWIO BHE 3aBMCMMOCTM OT UX nona,
pacbkl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXAEHUS, MECTa >KUTEeMbCTBA, OTHOLWIEHUS K Penuruu,
ybexaeHu n NnpuHagnexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) agpecHOCTb NpefoCTaBNeHust coumanbHbIX YCyr;

3) NpuMBRMXEHHOCTb MOCTaBLUMKOB COLMANbHbIX YCIYr K MeCTy XMTenbCTBa norydaTenen coumanbHbIX
ycnyr, 4OCTaTOYHOCTb KONMYeCTBa MOCTaBLUMKOB COUManbHbIX ycnyr ansg obecneyeHust notpebHocTen rpaxaaH B
coumanbHOM  OBCNyXuWBaHUKW, [OCTAaTOYHOCTb  (PUHAHCOBbLIX, MaTepUanbHO-TEXHWYECKUX, KaapoBbIX MU
NMHAOPMaLIMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMAnbHbIX YCAYT;

4) coxpaHeHwue npebbiBaHUS rpaxgaHrHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poOBONLHOCTS;

6) KOHUOEHUNANbHOCTb.

Cratba 4. Cuctema coumanbHoro obecnyxmnsaHus B CBepanoBckon obnactu
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Cuctema coumanbHoro obcnyxmeaHust B CeepanoBckon obnactu BknovaeT B cebs:

1) 06nacTHOM MCNOMHUTENbHBINA OpraH rocyaapcTBeHHon Bnactn CeepanoBckon obnacti, ynonHOMOYEHHbIV
Ha OocCyLleCTBNeHNe npegyCMOTPEHHbIX HacTOALMM 3aKOHOM MOMHOMOYMIA B cdhepe coumnanbHOro obcnyxmBaHus
(banee - ynonHOMOYEHHbIV UCMONMHUTENBHBIN OpraH rocyaapcTeeHHon Bnactu CeepanoBckon obnactn B cdepe
coumanbHOro 00CnyxmBaHus);

2) TeppuTOpManbHble UCMOMHUTENbBHbBIE OpraHbl rocygapcTBeHHOW Bnactu CBepanoBckon obnactu B cdepe
coumnaneHoro obcnyxmBaHus;

3) opraHmsauum coumanbHOro obcnyxmneaHus, Haxogawmecs B BegeHun CBepanoBckon obractu (ganee -
opraHusaumm coumanbHoro obcnyxmnsaHus CBepaioBckon obnacTu);

4) HerocygapCTBEHHble (KOMMEpYeckMe M HEKOMMEpPYECKME) OpraHu3auMm coumanbHOro obCcnyXuBaHus,
OCYLLECTBASOLLMNE CBOK [AesATenbHOCTb Ha Tepputopum CsepanoBckor obnactu, B TOM 4ucre couunansHO
OpPVEHTUPOBAHHbIE HEKOMMEPYECKME OpraHu3auuun, npegocTaBnsaolmMe couuanbHble YCnyrn Ha TeppuTopun
Csepanosckon obnactu;

5) uHauBmayanbHbIX NpeanpuHUMaTEenen, OCYLLEeCTBASIOWUNX counansHoe oBCnyxumBaHWe Ha TeppuTopuun
Ceepanosckon obnacTu.

nasa 2. MOJIHOMOY1sAA OPTAHOB rOCYOAPCTBEHHOW BNACTHU
CBEPAJIOBCKOWU OBJIACTU B COEPE COLIMAINIbHOIO OBCITYKUBAHUA

Cratbs 5. lMonHOMO4YMA BbICWUIMX OpraHoB rocygapcteseHHon BracTn CeeparnoBckon obnactu B cdepe
coumnansHoro obcnyxmeaHus

1. BakoHogaTenbHoe CobpaHue Ceepanosckon obnactu:

1) npuHumaeT 3akoHbl CBepanoBckonm obnacTtu, perynupylolime OTHOWeEHUA B cdepe coumarnbHOro
obcnyxumBaHus;

2) ocylwecTtBnsaeT KOHTpomnb 3a cobnogeHvem W ucnonHeHnem 3akoHoB Ceepanosckon obnacty,
PerynupyoLLmMx oTHOLEHNS B cdhepe coumanbHOro o6cnyxmBaHus;

3) ocywecTBnseT pgpyrMe nonHoMoums B cdpepe coumanbHOro 0o6CMnyXMBaHUS B COOTBETCTBMM C
deaepanbHbIMM 3aKoHaMu 1 3akoHamu CeepAanoBckor obnacTu.

2. 'ybepHaTop CBepanoBckon obnacTu:

1) opraHusyeT ucnonHeHve 3akoHoB CsepafioBckon o6nactv, perynupylolmx OTHOWeHus B cdepe
coumanbHOro 00CnyXxnBaHus;

2) onpegensier B blogpkeTHOM nocnaHvm npuopuTeTbl (UHAHCUPOBaHMSA MeponpuaTui B cdepe
coumanbHOro 00CnyXxnBaHus;

3) obecneuunBaeT 3aWnTy Npas 1 cBOOOA YenoBeka 1 rpaxgaHnHa B cepe coumnanbHOro ob6cnyxmBaHus;

4) ocywecTBnseT Apyrne nosiHoMouMst B cdhepe coumanbHOro OOCNyXXMBaHWSE B COOTBETCTBUM C
denepanbHbIMU 3aKOHaMK, WHbBIMU HOPMAaTWMBHbIMK MpPaBoBbIMKW akTamu Poccunckon ®degepauumn M 3akoHaMu
CeepanoBckon obnacTu.

3. MpaButenbctBo CBEPANOBCKOA 06NacTu:

1) obecneuvBaeT ucnonHeHue 3akoHoB CBepAnoOBCKOW obnacTw, perynupyrowmx OTHOWeHWUs B cdepe
coumanbHOro obcnyxmBaHus;

2) onpegensieT YNONMHOMOYEHHbLIN WCMNOMHUTENbBHLIA OpraH rocygapcTBeHHon Bractu CBepanoBcKon
obnacTtu B cpepe coumnanbHOro obcnyxmBaHus;

3) yTBepxaaeT nopsaoK NPpU3HaHWSA rpaxkgaH HYyXAalLWwMMNCs B couuanbHOM 0BCnyXnBaHuu;

4) yTBepxpaeT NOpPsSAOK NPedoCTaBneHus counanbHbIX YCAyr MOCTaBLMKaMuM coumarnbHbIX YCNyr B
CeepanoBckon obnactu;

5) ycrtaHaBnvMBaeT MOpSOOK YTBEPXAEHWS TapudoB Ha coumarnbHble YCAyrM Ha OCHOBaHUWM NOAYyLUIEBbIX
HOpMaTuBOB (PUHAHCMPOBaHWS coumanbHbIX yeryr B CBepanoBckon obnacrtu;

6) yTBepxaaeT HOpmaTtuBbl obecrneyeHus MArKMM WHBEHTapeMm W Mowagblo JKUMbIX MOMELLEHMI npu
npefocTaBeHMn coumarnbHbIX YCNyr opraHnsaumsamm coumanbHoro obcnyxmnsaHnsa CeepanoBckon obnacTy;

7) yTBEpXAaeT HOpMbl NUTaHWSA B OpraHu3auusix coumnansHoro obcnyxmsanHus CeepanoBckon obnacTy;

8) yctaHaBnvBaeT MOpsAOK peanusauuy nporpamMMm B cdpepe coumanbHOro obCnyxvBaHus, B TOM 4ucChe
NHBECTULIMOHHBIX NPOrpamm;

9) yTBepaaeT permoHarnbHble nporpaMmmel coumansHoro obcnyxusaHus Ceepanosckon obnacrtu;

10) yTBepxgaeT pernameHT MeXBEAOMCTBEHHOIO B3aMMOAENCTBUS OPraHoB rOCyAapCTBEHHOW BracTu
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CseppanoBckon obnactn B CBs3M C peanusauuen nonHomouun CeepanoBckon obnactu B cdepe coumnarnbHOro
obcnyxumBaHus;

11) yTBepxaaeT nopsaoK MeXBeOOMCTBEHHOINO B3aUMOLEWCTBUS OpraHoOB rOCygapCTBEHHOW BMacTu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpoBOXAEHNS;

12) yTBEpxaaeT pasmep nnatbl 3a NpegocTaBnNeHne coumnanbHbIX YCIyr U NOPSA0K ee B3VMaHus;

13) ocywecTBnsaeT fgpyrve nonHomoumss B cdepe coumanbHoro obcnyxumBaHusi B COOTBETCTBUU C
denepanbHbiMM 3aKOHAaMW, MHBIMA HOPMAaTUBHLIMK MPaBOBbIMK akTamu Poccuiickon deaepaumm, HaACTOSLLMM
3akoHoMm, Opyrumu 3akoHamu CBepanoBckon obnactu M HOpMaTUBHbIMM MpPaBOBbIMM akTamu CBeparioBCKOW
obnactn, npuHumMmaemMsiMmu ['ydepHaTopom CBepanoBCckor o6racTu.

Crtatbsn 6. [lonHOMOYMS YNONMHOMOYEHHOrO MCMONHUTENBHOIO OpraHa rocygapCTBEHHOW BMacTu
Ceepanosckon obnacTtu B chepe coumansHoOro obcnyxmsaHus

YNONMHOMOYEHHbIN WCMOMHUTENbHBIA OpraH rocygapcteeHHon Bractu CeepanoBckon obrnactu B cdepe
coumnansHoOro obcnyxmMBaHus OCYLLECTBNSET:

1) yTBEpPXOEHME HOMEHKNATYpPbI OpraHM3auni coumansHoro o6cnyxmsanmsa B Ceepanosckon obnacty;

2) dopmupoBaHuMe W BedeHWe peecTpa MOCTaBLUMKOB cCouuanbHbIX YCAYr W pernctpa nonydvaTenen
coumnanbeHbix ycnyr B CBepanoBckon obnactu;

3) obecnevyeHne 6GecnnaTHoro pgoctyna K WHGOpMauMM O MNOCTaBLUMKAX —COLMAnbHbIX  YCMyT,
npenocTaBnseMbIX MMU COLManbHbIX ycryrax, BMAax CoOUManbHbIX YCIyr, CPOKax, MoOpsiaKe W YCMoBUAX WX
npegocTaBneHnsi, 0 Tapudax Ha 3TU ycryru, B TOM 4YMCre 4Yepe3 CpeAcTBa MaccoBOM WHGOpMauuv, BKoYas
pasMelleHne WHdopMauMM Ha oduuManbHbIX CcalnTax B MH(OPMaLUNOHHO-TENEKOMMYHUKALUOHHON CeTu
"MIHTepHeT";

4) BegeHue yyeTa 1 OTYETHOCTU B chbepe coumanbHoro obcnyxmeaHuns B CeepanoBckon obnacty;

5) koopauHauuio AeATenbHOCTU MOCTaBLUMKOB COLMArnbHbIX YCNYr, OOLWECTBEHHbIX OpraHu3auum u MHbIX
OopraHusaumi, OCyLLECTBNSALWMX AEATENBHOCTb B cdhepe coumnanbHoro obcnyxusaHmsa B CeepanoBckon obnacTy;

6) paspaboTky u anpobaLmio METOANK U TEXHONOMNI B cchepe coLmanbHOro 00CnyXMBaHus;

7) pa3paboTky K peanusauuio pervoHarnbHbIX MPOrpaMm coumanbHoro obcnyxmBaHua CBepanoBCKOW
obnacty;

8) pa3paboTky 1 peanusauuto MeponpuUATUA MO POPMUPOBAHUIO N Pa3BUTUIO PbiHKA COLManbHbIX YCNyr, B
TOM YMCHE NO Pa3BUTUIO HEFOCY4APCTBEHHbLIX OPraHn3aLmMin CoLmManbHOro 06CNy>KUBaHMS;

9) cosgaHue ycnoBuM ANA OpraHu3auMu NpoBEeLAEHUS HE3aBMCMMOMW OLEHKM KavyecTBa OKa3aHus ycnyr
opraHu3aumsaMm  coumanbHOro OoOCHYyKMBaHUSA, OCYLLECTBSALWUMN CBOK [OEATENbHOCTb Ha Tepputopun
CsepanoBckon obnacTu;

10) yTBepXxOeHMe HOpMaTMBOB LUTATHOW YUCNEHHOCTU OpraHmsauuii coumanbHOro 0bCcnyxmBaHus
Ceepanosckon obnactu;

11) opraHusauuo npodeccnoHanbHoro obyyeHns, NpoeccuoHanbHOro obpasoBaHna 1 AOMONHUTENBHOIO
npodeccnoHanbHOro obpasoBaHms paboTHNKOB NOCTAaBLLMKOB COLManbHbIX YCNYT;

12) gpyrve nomHomouus B cdepe coumanbHoro obcnyxuBaHWs B COOTBETCTBUM C dedepanbHbIMU
3aKOHaMW, UHBIMU HOPMATUBHbLIMMK MPaBOBbIMK akTamu Poccunckon depepauunm, HacToAWwWMM 3aKOHOM, ApYrvMU
3akoHamu CaepanoBcko obnactv M HOpPMaTMBHBIMKM  MpaBoBbiMM  akTamu  CBepanoBckon — obrnacTw,
npuHumaemesimmn 'ybepHaTopom CeepanoBckon obnactu n NpasutensctBom CBepanosckon obnacrtu.

Crtatb 7. T[lornHOMOYMsi TeppuTOopuasbHbIX WCMOMHUTENbHBIX OpraHoB rOCydapCTBEHHOW BnacTy
CeepanoBckoit 06nacTu B cdepe coLmanbHoro 06¢nyxmBaHus

TepputopuanbHble UCMOMHUTENbHBIE OpraHbl rocyaapcTBeHHown BriacTn Ceepanosckon obnactu B cdepe
coumanbHOro 00CNyXMBaHUSA OCYLLECTBNSAIOT:

1) NpusHaHue rpaxgaH HyXOarLWMMUCsa B CoLmanbHOM 00CNYXUBaHWUN;

2) coCTaBreHue WHAOMBUAOYarbHOW NporpaMmbl  NPefoCTaBlneHUs couumanbHbIX — ycnyr (ganee -
WHOUBMAYyanbHas nporpaMmma);

3) opyrve nonHomouusi B cchepe coumanbHOro obcnyxmBaHms B COOTBETCTBMM € befeparnbHbIMU 3aKoHaMW,
WHBbIMW HOPMaTUBHLIMW MpPaBoBbIMKU akTamu Poccunckon depepaumm, HACTOAWMM 3aKOHOM, OPYrMMU 3akoHamMu
CeepanoBckon obnactm M HOpPMaTMBHbLIMKM MpaBoOBbIMM akTamu CBepanoBckon ob6nactu, npUHUMaeMbIMU
N'y6epHaTopom Ceepanosckon obnactu n MNpaButensctBom CBEpANOBCKON 0bnacTu.
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naea 3. OPFTAHU3ALIUA NPEAOCTABINEHUA COLUMAIBHbBIX YCIYT
B CBEPAJIOBCKOU OBJIACTU

Cratba 8. OpraHusauum coumanbHoro obcnyxmeannss CBepanoBckon obnactu

1. OpraHusauum coumanbHoro obcnyxmeaHusa CBepAanoBckon obnactu B COOTBETCTBUM C dpedeparibHbIM
3aKOHOM CO3JalTCcs U OENCTBYIOT C y4eTOM METOAMYECKUX PEeKOMEHAALMN MO pacyeTy noTpebHocTen cyObeKkToB
Poccuickon ®epepauum B pasBuUTUM CETU OpraHuM3auui CoUManbHOMO OOCMYXWBaHWS U B COOTBETCTBMM C
npasunaMmyM opraHuv3auun JOesiTeNnbHOCTU  OpraHuMsaumi  couunanbHOro  OBCnyXMBaHUSA, WX  CTPYKTYPHbIX
nogpasaeneHun.

2. B opraHusauusax coumnanbHoro obcnyxusaHmsa CeepanoBckon obnactn B COOTBETCTBMU C heaepanbHbIM
3aKOHOM CO3[aloTCA MONevYnTenbCckue COBETbl, CTPYKTypa, nopsgaok ¢OpMUMpOBaHUS, CPOK MOJSIHOMOYMNA,
KOMMNETEHUUS M MopsgoK MNPUHATUS peLleHMn KOTOPbIX OMNpedendlTCcs YCTaBOM OpraHusaumm CcoumarnbHOro
obcnyxumBaHus CeepanoBckon obrnactu B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuinckon depepaumm Ha
OCHOBaHUM MPUMEPHOTO MOSOXEHUS O MOMEYUTENLCKOM COBETE OpraHm3auuu couunanbHoro obcnyXuBaHwus,
YTBEPXXAEHHOrO B COOTBETCTBMM C dheepanbHbIM 3aKOHOM.

3. OpraHusaumm coumansHoro obcnyxuBaHuss CBepAnoBckon obnactn B COOTBETCTBMM C dheaeparnbHbIM
3aKOHOM (POPMUPYIOT 0OLLEe0CTYMHblE MHOPMALIMOHHBIE PECYPCHI, COAepXaLLme MHopMaLuio 0 AeATENbHOCTU
TakMx opraHu3aumi, 1 obecneumBaloT LOCTYN K [AaHHbIM pecypcaM MNocpeacTBOM pasMeLleHnss UxX Ha
MH(OPMALIMOHHBIX CTEHAAX B MOMELLEHUSIX OpraHn3aumin coumansHoro obcnyxmeaHua CBepanoBckon obnactu, B
cpeacTBax MaccoBoW MHopmaunu, B MH(POPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "MIHTepHeT", B TOM yucne
Ha odmumManbHbIX CanTax TakMx OpraHu3auui.

MHdopmauma o OeAaTenbHOCTM OpraHusaumii coumanbHoro obcnyxueaHus CsepanoBckon obnactu wm
OOKYMEHTbI, NepeyeHb KOTOpbIX yCTaHOBNEH dyeaepanbHbiM 3aKOHOM, NoAMexXaT pasmeLLeHno Ha orumansHOoM
cante opraHusaummn coumanbHoro obcnyxnBaHus Csepganosckon obnactu B
MHOPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTn "NHTepHeT" n OOHOBREHMIO B Mopsigke, YCTAHOBMEHHOM B
COOTBETCTBMU C chefepanbHbIM 3aKOHOM.

CraTbsl 9. HeszaBucumas oLeHka KayecTBa okasaHus YCryr opraHvMsaunsiMy couunansHoro o6enyxmeaHus B
CeepanoBckoln obnactu

1. HesaBucumass oueHka kayecTBa OKa3aHWs YCNyr OpraHu3auvsMu couuanbHOro obCnyXumBaHuA B
Cepganosckon obnact B COOTBETCTBUM C pedepanbHbIM 3aKOHOM SIBNAETCA OAHOM M3 opm obLiecTBEeHHOro
KOHTPONS U NPOBOAMTCA B LENAX npefocTaBneHus nonydyatensMm couuanbHbIX yernyr nHdopmauum o KayecTse
oKasaHuWst ycryr opraHmsauusamy coumanbHoro obcnyxusaHuss B Ceepanosckon obnactn, a Takke B Uensix
MOBbILLEHUS KayecTBa UX OeATENbHOCTH.

2. HesaBucuMmas oueHka KayecTBa OKasaHWs YCNyr opraHusauusmu couuanbHOro obcnyXuBaHus B
Csepanosckori obnactu B COOTBETCTBMM C hedepanbHblM 3aKOHOM MPOBOAWUTCA B OTHOLLUEHUW OpraHu3auui
coumanbHoro obcnyxunsanus CeepAanoBckon obnacTy, a Takke B OTHOLLUEHWW HErocy4apCTBEHHbIX (KOMMepPYeCcKMX
N HEKOMMEepYecKMX) OpraHuM3auuii coumanbHOro o6CNyXMBaHWUS, OCYLLECTBAAIOWUX CBOK AeATeNbHOCTb Ha
Tepputopum CBepanosckon obnactu.

3. B uensx cosgaHus ycnosuin AN opraHv3aumy nNposBefeHUst HE3aBUCUMMOW OLIEHKW KavecTBa OKasaHWs
ycnyr — opraHusauusMum  coumanbHoro  obcnyxuBaHus B CBepanoBckon — obnactM  ynONHOMOYEHHbIV
MCMNOMHUTENbHBIN OpraH rocygapcTeeHHon Bractn CBepanosckon obnactn B cdepe coumanbHOro obcnyxmnsaHms
C yyacTnem obLLeCTBEHHbIX OpraHu3auui, o6LecTBeHHbIX 06beanMHeHMn noTpebutenen (Mx accoumaLin, coo30B)
B COOTBETCTBUM C hbeaepanbHbiM 3aKOHOM (POPMUPYET OOLLECTBEHHbIN COBET MO MPOBEOEHUID HE3aBUCUMMOM
OLEHKN KayecTBa OKa3aHus YCryr opraHusaumsiMum coumanbHoro obcnyxusaHus B CBepanoBckon obrnactu wm
YTBEPXAAET NOMNOXEHNE O HEM.

Mo peleHno YNONHOMOYEHHOrO WCMONMHUTENBLHOMO oOpraHa rocygapctseHHon Briactu CBeparnoBCKOM
obnactm B cdepe coumanbHOro o6cnykuMBaHUss B COOTBETCTBUM C dhedeparbHbiM  3aKOHOM  (DyHKUUK
o6LLEeCTBEHHOrO coBeTa MO NPOBEAEHWI0 HEe3aBWCMMOW OLEHKM KavecTBa OKa3aHWsi YCnyr opraHusauusmm
coumanbHoro obcnyxueaHusi B CBepanoBckon obnact MoryT ObiTb BO3MOXEHbl Ha CYLLECTBYKOLUME NpU 3TOM
opraHe obLulecTBeHHble coBeTbl. B Takux cnyvasx B COOTBETCTBUM C dhefeparibHbiM 3aKOHOM OOLLECTBEHHbIN
COBET MO npPOBEAEHUI0 HEe3aBUCMMOW OLEHKM KavecTBa OKasaHus YCnyr opraHuvsauusiMM coumanbHoro
obcnyxmBaHus B CeepgnoBckon obnactu He co3gaeTcs.
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4. OOWecTBEHHbI COBET MO MPOBEAEHWMI0 HE3aBUCUMOW OLEHKM OKasaHus YCnyr opraHusaumsmm
coumanbHoro obcnyxmesaHusa B CBepanoBckon ob6ract B COOTBETCTBUM C dheaepanbHbiM 3aKOHOM:

1) onpepensieT nepeyHn opraHuMsaumi couunanbHoro obcnyxmeBaHua B Ceepgnosckon obnactu, B
OTHOLLIEHMM KOTOPbIX NPOBOANTCHA HE3ABUCUMAs OLLEHKA;

2) opmupyeT npegnoxeHus Ans  paspaboTkM TEXHWYEeCKOro 3ajaHust Ansi opraHmsauuu, Kotopas
ocywecTtBnseTr cbop, obobweHne u aHanu3 MHOpPMaUUM O KayecTBE OKa3aHus YCInyr OpraHusauusamu
coumnanbHoro obenyxmeaHua B CBepanoBckon obnactu (ganee - onepaTtop), NPMHUMAET y4acThe B pacCMOTPEHUN
MPOEKTOB AOKYMEHTaUMM O 3aKkynkax paboT, ycnyr, a Takke NpoeKkTa rocyAapCTBEHHOIO KOHTPaKTa, 3aKkmnoyaemoro
YMOJSTHOMOYEHHbIM MCMOMHUTENbHBIM OPraHoM rocygapcTBeHHon Bnactu Ceepanosckon obnactm B cdepe
coumnaneHoro obcnyxmBaHMs ¢ onepaTtopomM;

3) ycTaHaBnuBaeT MNpuM HEOOXOOUMOCTW KpUTEPUMM OLEHKM KavecTBa OKas3aHus YCMyr opraHusauusMmu
coumanbHoro obcnyxmBaHua B CBepanosckon obnactu (OONOMHUTENbHO K YCTAHOBMEHHbIM B deaepansHOM
3aKoHe 0BLLMM KpUTepusim);

4) ocywecTBnNsAeT He3aBUCUMYIO OLEHKY KayecTBa OKasaHus YCrnyr OpraHmsauusMy CcoumarbHOro
obcnyxumBaHus B Ceepanosckon obnactu ¢ yueTom uHgopmaumm, npeacTaBneHHOn onepaTopom;

5) npeactaBnseT B YNOMHOMOYEHHbIA WCMOMHUTENbHbBIM OpraH rocygapctBeHHow Bnactu CeeparioBcKon
obnactn B chepe coumanbHoro obecnyXkmBaHusa pesynbTaTbl HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHusa ycryr
opraHusaumsamMm coumanbHoro obcnyxmeaHma B CBepanoBCckon o6ractu, a Takke NpeanoxeHust o ynydleHnn
KayecTBa UX OeATeNnbHOCTMW.

5. 3aknyeHne rocygapCTBEHHOTO KOHTpPaKTa Ha BbINOMHeHMe paboT, okasaHwe ycnyr no cbopy,
006006LLEeHNI0 U aHanNn3y MHpopMaLnMn O Ka4yecTBE OKa3aHusa YCryr opraHu3aumsmMmu coLmanbHoro obcnyxmBaHus B
CeepanoBckonn obnactM  OCywlecTBMsieTcA B COOTBETCTBUM C  doegepanbHblM — 3aKOHOOATENbCTBOM.
YNONMHOMOYEHHLIN  UCMOSNTHUTENbHLIM OpraH rocygapcTBeHHOW Bnactu CeepanoBckon obnactu B cdepe
coumnansHoro obcnyxmMBaHMs MO pesynbTaTaM 3akfloYeHUs rocyAapCTBEHHOr0 KOHTpakTa B COOTBETCTBUM C
denepanbHbiM 3akoOHOM odhopmniseT pelweHve ob onpegeneHuy onepartopa, OTBETCTBEHHOrO 3a MnpoBeAeHue
HEe3aBUCMMOW OLEHKM KadeCTBa OKasaHus YCryr opraHum3auusimu coumanbHoro obcnyxusaHust B CBeparioBCKOM
obnactn, a Takke npu HeobGXOAMMOCTU MpefocTaBnseT onepatopy o6LeaocTynHy wHGopMaumi o
OeATenbHOCTU AaHHbIX opraHusauun, opMuMpyemyto B COOTBETCTBMU C FOCYAapCTBEHHONW WM BEOOMCTBEHHOM
CTaTUCTMYECKON OTYETHOCTBIO (B CIlydae ecrim oHa He pa3melleHa Ha omumansHOM canTe opraHusaumn).

6. MNocTynuBwasa B YMNONTHOMOYEHHbIA WUCMONMHUTENBHBLIA OpraH rocygapcTtBeHHon Bnactu CBepanoBCKON
obrnactn B cdpepe coumanbHOro obcnyxmBaHus MHGOpMaumMs O pesynbTaTax He3aBMCMMOW OLIEHKM KayecTBa
oKasaHusi ycrnyr opraHu3aumsmMu coumanbHoro obcnyxuBaHusi B CBepanioBCcko o6nactu B COOTBETCTBUM C
deaepanbHbIM 3aKOHOM MOANEXUT 00A3aTENbHOMY PACCMOTPEHUIO YKa3aHHbIM OpPraHoOM B MECSIYHBIA CPOK U
yYnTbiBAETCA MM NpU BbIpaboTKeE Mep MO COBEPLUEHCTBOBAHUIO AEATENbHOCTM OpraHnsauuin CcoumarnbHOro
obcnyxmeaHusa B CBepanosckon obnactu.

7. WHdopmaums o pesynbratax He3aBUCMMOW OLEHKM KayecTBa OKasaHus YCnyr opraHusauusmm
coumnaneHoro obecnyxusaHusa B CeepanioBCckon 0b6nactu B COOTBETCTBUM C (peaepanbHbIM 3aKOHOM pa3meluaeTcs
YMOMHOMOYEHHBIM UCMOSNIHUTENBHLIM OpPraHoM rocyaapcTBeHHon Bnactu CeepgnoBckon obnactu B cdepe
coumanbHoro obcnyxuBaHWss Ha CBOeM oduuManbHOM cante n oduuuanbHOM canTe Ons  pasMeLleHus
MHbopMaumMmM 0 rocyaapCTBEHHbIX U MYHULUMNANbHBIX YYPEXAEHUAX B MHEPOPMALMOHHO-TENEKOMMYHUKALMOHHON
cetn "HTepHeT".

8. YNONHOMOYEHHBI UCMONMHUTENBHBIN OpraH rocygapcrBeHHON BriacTu CBeparnoBckon obnactn B cdepe
coumanbHoro oOCnyXMBaHWs M oOpraHu3aummM couwmansHoro obcnyxuBaHua B CBepanoBckon obnactm B
COOTBETCTBMM C  (begepanbHbiM  3aKOHOM  oDOecrneymMBaldT Ha  CBOMX  odMumanbHbIX  calWTax B
WH(POPMaLIMOHHO-TENEKOMMYHUKAUMOHHON ceTn "HTepHeT" TEeXHUYECKYd BO3MOXHOCTb BbIPaXeHUS MHEHWU
nony4yarensiMm coumanbHbIX YCNYr U UHBIMU FpaXxaaHaMy O Ka4eCTBe OKa3aHUs 3TUX YCNyr.

Cratba 10. MHdopmaumnoHHbIe cucTeMbl B cdhepe coumnanbHoro obenyxmusaHmsa B CBeparioBckon obnactm

1. B cooTtseTcTBUM C (peaepanbHbIM 3aKOHOM MHAOPMALMOHHBIMW CUCTEMaMK B cdepe coumarbHOro
obcnyxumBaHust (ganee - WMHGPOPMALMOHHbIE CUCTEMbI) OCyLlecTBnsAtoTcA cbop, xpaHeHue, o6paboTka wu
npegocTaBneHne HopmMaLMM 0 NoCTaBLLMKax coumnanbHbIX YCyr (peecTp NoCTaBLLMKOB COLMAnbHbIX YCIYTr) U O
nonyyatensax coumanbHbliX YCryr (peructp nonyyartenen coumanbHbIX YCMyr) Ha OCHOBaHUW  [aHHbIX,
npeacTaBnsieMblX NOCTABLLMKAMM coumarnbHbIX YCIyr.

BkntoyeHne opraHusauuin coumanbHoro o6CnyXMBaHUSE B PEECTP MOCTaBLUMKOB COLMAnbHbIX YCNyr B
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COOTBETCTBMM C pefeparnbHbIM 3aKOHOM OCYLLECTBISIETCA Ha AOOPOBONLHOM OCHOBE.

2. Onepatopamu MHpopmaLMOHHBLIX cuctem B CBepanoBckon obnactn B COOTBETCTBUM C heaeparnbHbIM
3aKOHOM SIBMISIKOTCS YNONMHOMOYEHHbIN NCMONHUTENBHBIN OpraH rocygapcTBeHHon Bnactu Ceepanosckon obnactu
B cdepe coumansHOro obCcny>XMBaHuUst U OpraHnsaunn, C KOTOPbIMU YKa3aHHbIA OpraH 3akmoyurn goroBopbl 06
akcnnyaTauum MHPOPMaLMOHHbIX CUCTEM.

3. YNONMHOMOYEHHbIA UCMONTHUTENbBHBIN OpraH rocygapcTBeHHon Briactu CeBeppanoBckon obnactu B cdepe
coumnanbHoro obcnyxmBaHus opMUpyeT M BedeT peecTp MOCTaBLUMKOB coumanbHbix ycnyr CBepanoBCKoOn
obrnacTtu, cogepxalumii B COOTBETCTBUM C dhedeparnibHbIM 3aKOHOM CreayoLLyo MHOpMaLmIo:

1) perncTpaumoHHbIN HOMEP Y4ETHOWN 3anuncy;

2) NoNHoE U (ecnv UMeeTcst) COKpaLLEeHHOE HaMMEHOBaHMe NOCTaBLUMKa CoUMarnbHbIX YCMYT;

3) paTta rocygapCTBEHHOW perMcTpauuu  IpuMauM4eckoro nuvua, WHAMBUOYanbHOrO npeanpuHMMaTens,
SABNSAOLLMXCSA NOCTaBLUMKaMM CoLMNanbHbIX YCNYT;

4) opraHu3aLMoHHO-NpaBoBas popma NOCTaBLLMKa CoLManbHbIX YCNYT (AN OPUANYECKUX NuL);

5) agpec (MecTo HaxoXAeHusi, MeCTO NpeaoCTaBneHUsa coumanbHbIX YCIyr), KOHTAKTHbIN TenedoH, agpec
3NEKTPOHHON NOYTbI MOCTaBLUMKA COLMAnbHbIX YCNYT;

6) bamnnus, nms, 0TYECTBO PYKOBOAUTENSI MNOCTABLUMKA COLMANbHbIX YCAYT;

7) HbopMaLmsa O NULEH3NSIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coumanbHbIX yCnyr (mpyu HeobxoammocTn);

8) ceegeHusa o hopmax coumnanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBnseMbIX coumanbHbIX yCnyr no cpopmam coumnanbHoro obcnyxuBaHua v BuAaM
coumanbHbIX YCNyr;

10) Tapudbl Ha NpefocTaBnseMble coumanbHble YCryrn no popmam coumanbHOro odcnyxXnBaHus 1 Bugam
coumanbHbIX YCNyr;

11) nudpopmanmsa o6 obLLeM KONUMYECTBE MECT, NPeAHA3HAYEHHbIX ANs NPeAoCTaBNeHMs CoLManbHbIX YCNyr,
0 Hanm4MmM cBOOOAHBIX MECT, B TOM YUCrEe No hopMam CoLMarbHOrO 00CNYXMBaHUS;

12) nHdopmauus 06 ycrnosusix npeaocTaBneHns coumarnbHbIX YCnyr;

13) nHdopmauus o pesynbTaTtax NPOBeSEHHbIX MPOBEPOK,;

14) nHdopmauusa 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nerT;

15) nHas nHdbopmauus, onpegeneHHas NpasutenscteoM Poccuinckon ®enepavun.

YNONMHOMOYEHHLIN UCMONMHUTENbHBLIA OpraH rocygapctBeHHoM Bractu CBeparioBckon obractu B cdepe
coumaneHoro obcnyxmBaHusa opMUpyeT M BeAeT PeecTp MOCTaBLLMKOB coumanbHbix ycnyr CBepanoBCKOn
obrnacti, B TOM 4WCIle Ha OCHOBE MHOpMaLuW, NPeLOCTaBNSEMON TeppuTopuanbHbIMU MUCMONTHUTENbHLIMU
opraHamu rocygapcTBeHHon Bnactu CBepanoBckor obnacTtu B cdhepe coumanbHOro obcnyxmaHus.

4. PeecTp NOCTaBLUMKOB coumanbHbix ycnyr CBepanoBckow o6ractu B COOTBETCTBUMM C dhepeparnbHbIM
3aKOHOM pa3sMellaeTcs Ha oduumnansHOM canTe YNnONHOMOYEHHOrO MUCMOMHUTENBbHOMO OpraHa rocygapCcTBEeHHOM
BNacTu Cepganosckon obnactu B cpepe coumansHoro obcnyxnsaHus B
NHOPMALIMOHHO-TENEKOMMYHUKaLNOHHON ceTn "MIHTepHeT" B cOOTBETCTBUM C TpeboBaHMAMM 3akoHoOaTeNnbCTBa
Poccuickon ®egepauun.

5. YNONHOMOY€EHHbIN UCMOMHUTENbBHBIN OpraH rocygapcTBeHHon Bnactu CeepanoBckon obnactu B cdepe
coumanbHOro obcnyxuBaHus dopMmupyeT M BedeT Peructp nonyyatenem coumanbHbix ycnyr CBeparioBCKOWM
obractu, cogepxalimMi B COOTBETCTBMM C (pedepanbHbiM 3aKOHOM Criedyrollylo MHopMauuio O nonydvaTene
coumanbHbIX YCNyr:

1) perucTpaunoHHbIA HOMEpP YY4eTHOW 3anucu;

2) hamunnus, Ums, OTHECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecCTo XUTenbCTBa), KOHTaKTHbIA TenedoH;

6) cTpaxoBoW HOMEpP MHAMBUAYANbHOMO NULEBOrO CYETa;

7) cepusi, HOMep nacrnopTa Unu gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSAOLLEro IMYHOCTb, AaTa Bblgauu 3TuX
OOKYMEHTOB M HAMMEHOBaHMWE BblAABLLENO MX OPraHa;

8) nata obpaweHunsa ¢ npocbOor 0 NpeaoCTaBNEHNN COLMArbHbIX YCNYT;

9) pata oopmneHMs U HoMep MHAMBUAYaANbHOW NPOrpamMmmbl;

10) HaMmeHOBaHWe noOCTaBLiMKaA WNU HaAMMEHOBaHUS MOCTaBLUMKOB COLMANbHbLIX YCIyr, peanuayoLmx
MHOUBMAYANbHYO NporpaMmmy;

11) nepeyeHb coumnanbHbIX yCrnyr, NpeaoCTaBneHHbIX U NpeaocTaBnseMblX nosnyyaTento counanbHbIX YCnyr
B COOTBETCTBUM C 3aKMOYEHHbIM [OroBOPOM O MpedoCTaBfneHUMM COouManbHbIX YCRyr C yKkasaHuMem Tapudos,
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CTOMMOCTM coumanbHbiX YCnyr Ansi  nonyyaTens couuanbHbIX  YCNYr, WCTOYHWUKOB (OUHAHCUPOBAHUSA,
NepuoaANYHOCTU N pe3ynbTaToB NX NPeaoCTaBneHus;

12) nHas nHdopmauus, onpegeneHHas NpasutensctsomM Poccuickon depepaunn.

YNONMHOMOYEHHbIN WCMOMHUTENbHBIA OpraH rocyaapcteeHHon Briactu CBepanosckon obnactu B cdepe
coumanbHOro obcnyxuBaHus dopMmupyeT M BedeT PerucTtp nonyyatenem coumanbHbiXx ycnyr CeepanoBCKOWm
obnactn, B TOM 4uUCrie Ha OCHOBe MHdOpMauuK, NpegoCcTaBieMON TeppuTopuanbHbIMU UCMONMHUTESNbHBIMU
opraHamu rocygapcTtBeHHon Bnactu CeBepanioBckor obnacTtu B ccpepe coumanbHOro o6cnyxmBaHus.

Crtatbsn 11. MeXBeOOMCTBEHHOE B3aUMOAEWCTBME MpPU OpraHM3auun coumanbHOro ob6CnyXvMBaHMS B
CeepanoBckon obnactu

1. MexxBeooMcTBEHHOE B3auMOLENCTBUE NPU OpraHusaumm coumanbHoro obcnyxmnsaHua B CBepanoBCKOM
obnactn, a Tawkke couuanbHOro COMpoBOXAEHUA (MeOMLMHCKOW, MNCUXOMNOrMYeckon, negarorm4yeckon,
IOPUANYECKON, coumanbHOW NOMOLLK, HE OTHOCSLLIENCS K couMarnbHbIM yCryram) B COOTBETCTBUM C dhedeparibHbIM
3aKOHOM OCYLLECTBMSETCA Ha OCHOBE pernaMeHTa MeXBeOOMCTBEHHOrO B3avMOAENCTBUSA, Onpeaenstowero
cogepxaHuve W nopsaoK AEWCTBUIM OpraHoB rocygapcTBeHHon Bnactm CeepanoBckon obnactu B CBA3KM C
peanu3aunen nonHomo4vmn Ceepanosckon obnacTtu B cdhepe coumanbHOro obcnyxmBaHus.

2. PernameHT MeXBeOOMCTBEHHOIO B3aMMOLEWCTBMS B COOTBETCTBMM C dedepanbHbiM  3aKOHOM
onpegenser:

1) nepeyeHb OpraHoB rocygapcTBeHHow Bnactu CsepanoBckol  obnactn,  OCyLEeCTBASHOWMX
MeXBeOMCTBEHHOE B3aMMOAENCTBME;

2) BuAbl OeATENbHOCTU, OCYLLIECTBIIAEMON OpraHamun rocyaapctseHHon Bnactn CBepAnoBckon obnacru;

3) nopsigok 1 POpMbl MEXXBELOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHusa Kk cogepxaHuto, bopMam N ycrnoBusam obmeHa uHgopmaumen, B TOM YUCTE B SNEKTPOHHOMN
opme;

5) MexaHusm peanusaumMm MeponpuSTUA MO COUManbHOMY COMPOBOXAEHWIO, B TOM 4uCMe Mnopsgok
NpMBeYeHns OpraHn3auuin K ero oCyLLEeCTBIEHNIO;

6) nNOpPsSAOK OCYLWECTBNEHUS TFOCydapCTBEHHOIO KOHTPOns (Hags3opa) M OUEHKUM pes3ynbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOLENCTBUS.

Mmaea 4. NPEOOCTABJIEHUE COLMANBHOIO OBCIYXUBAHUSA
Cratba 12. Ob6palyeHue o0 NpeaocTaBneHnn coLmanbHOro 06CnyxmBaHust

OcHoBaHWeM i pacCMOTPEHUS BONpoca O NPeLOCTAaBEHUN COLMAnbHOr0 00CnyXnBaHNs B COOTBETCTBUM
c denepanbHbIM 3aKOHOM SIBMSIETCS NOAAaHHOE B MUCbMEHHOW UIW 3NEKTPOHHOW dopMe 3asiBfieHMe rpakgaHuHa
NN ero 3akKOHHOro MpeacTaBUTENS O NPeAOCTaBEHMM couManbHOro obcnyxumBaHusa nmMbo obpalleHne B ero
WHTEpecax WHbIX rpaxaaH, obpalleHne rocydapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOyNpaBeHwUs,
06LLecTBEHHbIX 06beAUHEHMI HEMOCPEACTBEHHO B TEPPUTOPMUASIBHBIA UCMONTHUTENBHBIV OpraH rocyaAapCTBEHHON
Bnactu CeepanoBckon obnactm B cdepe couuanbHoro obcnyxuBaHus nvbo nepefaHHoe 3asiBreHve wunm
obpalleHne B paMmKkax MEXBEeLOMCTBEHHOIO B3aUMOLENCTBUS.

dopMa 3asBMneHNs, YKa3aHHOro B 4acCTu MEpBOW HACTOsILEN cTaTbW, B COOTBETCTBUM C dreaeparnbHbiM
3aKOHOM yTBepxpaeTca heaepanbHbIM OpPraHoOM WCMOMHUTENBbHON BracTW, OCYLLECTBNSALWMM YHKUUM MO
BblpaboTke W peanusaumm rocygapCTBEHHOM MNOMAUTMKM M HOPMaTMBHO-MPABOBOMY pEerynupoBaHuio B cdepe
coumnansHoro obcnyxmBaHus (ganee - ynonHOMOYeHHbIM dheaeparnbHbIi OpraH CMOSTHUTENBHON BRacTyh).

Cratbsa 13. MpusHaHWe rpaxkaaHuHa Hy)X4aloLWmMMcs B colmanbHOM 06CryKuBaHUm

1. B cooTtBeTcTBUM C cbeaepanbHbiM 3aKOHOM rpaXkgaHWH NPU3HaeTCs Hyxaalwumcs B coumarnbHOM
oGCcnyxMBaHMM B crnyvae, €Cnn CyLLecTBYHOT crefylowmne ob6CToATenbCTBa, KOTOpble yXyAwawT WAvM MOryT
YXYALWWUTb YCINOBUS €r0 XU3HeaeaTenbHOCTH:

1) nonHas unNM YacTMyHas yTpaTta CroCOoGHOCTU NGO BO3MOXHOCTM OCYLLECTBMATb CamMoobGCnyXusaHue,
CaMOCTOSATENBbHO NepeaBuratbCsl, obecnevvMBaTb OCHOBHbIE >KU3HEHHble MOTPEeOHOCTU B cuny 3aborneBaHus,
TpaBMbl, BO3pacTa UM Hanu4ius MHBanuaHoOCTW;

2) Hanu4yne B CEMbE MHBanuaa WM MHBaNWAOB, B TOM 4Yucne pebeHka-vHBanuaa unv aeTer-uHBanuaos,
HY)KOAKOLWUXCS B MOCTOAHHOM MOCTOPOHHEM YXOAE;
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3) Hanunume pebeHka wnu pgeten (B TOM YMCMEe HaxXOOALWMXCA MOA4 OMEKoW, NOMNeYUTenLCTBOM),
UCNbITbIBAIOLLMX TPYAHOCTW B COLMarnbHON agantauuu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4YMCe BPEMEHHOIO) 3a MHBANUAOM, pebeHKoM,
OeTbMU1, a Takke OTCYTCTBME MONEYEHUS Haa HUMK;

5) Hanuyue BHYTPUCEMEWHOrO KOHIIMKTA, B TOM 4YUCME C NMuaMyM C HApKOTUYECKOW WNWU ankorosibHOWu
3aBMCMMOCTbIO, NMLaMu, MMEIOLWMMM NPUCTPacTUe K asapTHbIM Urpam, nuuamu, CTpagalrolumu NCUXUYECKUMUN
paccTponCcTBaMu, HanNM4yne Hacuus B CEMbE;

6) oTCyTCTBME ONpedernieHHOro MecTa >XXUTenbCTBa, B TOM YMCHe Y nuua, He JOCTUrero Bo3pacTta ABaguatu
Tpex NneT 1 3aBepLuMBLUErO NpebbiBaHMe B opraHu3aumu s SETEn-CUpOT 1 OeTelr, OCTaBLUMXCH 6e3 nmoneyveHus
poouTenen;

7) oTcyTcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) Hanuure MHbIX 06CTOATENLCTB, KOTOPble HOPMATUBHLIM NPaBoBbIM akToM [paBuTenscTBa CBEpPANOBCKON
obnactu npu3aHaHbl yXyALaoLWwWmMMm Nnm cnocobHbIMN yXyALWNTb YCNOBUSA XU3HEAEATENbHOCTU rpaXxaaH.

2. TeppuTopuanbHbI UCMOMHUTENbHBIA OpraH rocyaapcTtBeHHon Bnactu CBepAanoBckon obnactn B cgepe
coumnansHoro obcnyXxuBaHWs NPUHMMAaET pPeELUeHWEe O MPU3HaHWW FpaXkAaHWHa HyXOalwWwumcs B couuanbHOM
obcnyxmBaHum nNnMbo o6 oTkase B coumanbHOM obBCny>KMBaHUWM B TeyeHue MATW paboynx OHeW ¢ gatbl nogadu
3aaBneHns. B cootBeTcTBUM C dhepeparnbHbiM 3aKOHOM O MPUHATOM peLleHMM 3adBuTeNb UHEHOPMUPYETCS B
MACbMEHHON WU 3MEeKTPOHHOW chopme. PelleHve 06 OKa3aHWM CPOYHbIX COUMarnbHbIX YCIyr MpUHUMAETCS
HeMeaneHHo.

TepputopuanbHbIi UCNOMHUTENbHBLIA OpraH rocygapcTBeHHOW Bnactu CBepanoBckol obnactu B cdepe
coumanbHoro obcnyXmBaHns NPUHMMAET PELLEHME, YKa3aHHOE B YacTWU MepBOM HACTOSILLEro MyHKTa, B MOPSAKE,
YCTaHOBMEHHOM YMOJTHOMOYEHHbLIM UCMONTHUTENbHBIM OPraHOM rocyAapcTBEHHOW BnacTu CBepanoBckon obracTtu
B cdhepe coLmanbHOro 06¢cnyxnBaHs B COOTBETCTBMM C HACTOSALLMM 3aKOHOM.

Cratbs 14. VlHamBuayaneHas nporpamma

1. WnguBmayansHas nporpamma B COOTBETCTBMM C peaepanbHbiM 3aKOHOM SBMSETCS OOKYMEHTOM, B
KOTOPOM YykasaHbl opmMa coumnanbHOro obcnyxuBaHus, Buabl, 0BbeM, NEepUOAUYHOCTb, YCMOBWS, CPOKK
NpefocTaBneHns coumarnbHbIX YCNyr, nepeyeHb peKOMeHAyeMblX MOCTaBLUMKOB COLManbHbIX YCAyr, a Takke
MEpPONPUSATUS MO CoLManbHOMY CONPOBOXAEHMIO, OCYLLECTBMNSAEMblE B COOTBETCTBUM C hbeaepanbHbiM 3aKOHOM.

dopmMa uMHAMBMAYaNbHOW NpOrpaMMbl B COOTBETCTBMM C diedeparibHbIM  3aKOHOM  YTBepXaaeTtcs
YNOfIHOMOYEHHbIM (heaeparnbHbIM OPraHOM UCMONHUTENBHON BNacTy.

2. VHpuBupyanbHas nporpaMMa COCTaBMsSeTCA  TeppuUTOpuarnbHbIM — UCMOMHUTENbHBIM  OpraHoMm
rocygapctBeHHou Bnactu Ceepanosckon obnactn B cdpepe coumanbHOro o6CnyXvBaHUS B MOPSAKe,
YCTaHOBMEHHOM YMOJIHOMOYEHHbLIM UCMONTHUTENbHBIM OPraHOM rocyAapcTBeHHoW Bnactu CBepanoBckon obnactu
B chepe coumanbHOro 06CnyXmnBaHus, NCXoasa U3 NOTPeOHOCTU rpaxkaaHnHa B coumarnbHbIX YCryrax.

WHouBmayanbHas nporpaMmma B COOTBETCTBUM C heaeparnbHbiM 3aKOHOM MepecmMaTpmMBaeTcs B 3aBUCMMOCTH
OT M3MEHeHUs NOTPeOHOCTU rpaxaaHuHa B coumarnbHbIX yCnyrax, HO He pexe yem pas B Tpu roga. [lepecmotp
WHAMBUOYANbHOW MporpaMMbl OCYLLECTBNAETCA C Y4eTOM pe3ynbTaToB peanv3oBaHHOW MHOUBMAOYarbHON
nporpaMmei.

3. WHgmBmayanbHas nporpamMMa B COOTBETCTBMM C pegepanbHbiM 3akOHOM COCTaBMsieTcs B ABYX
ak3eMnngapax. OK3eMnnsp MWHAMBMAYanbHOW NpPOrpaMMbl, NOAMUCAHHBIA PYKOBOAWUTENEM TeppuUTOpMaribHOro
MCMONHWUTENBHOIO OpraHa rocygapcteBeHHon Bnactu CeepanoBcko obnactu B cdepe  CoumanbHOro
obcnyxvnBaHus, nepedaeTcs rpaxaaHvHy WM ero 3akoOHHOMY MpeAcTaBUTENi0 B CPOK He Oonee yem gecsAtb
pabounx OHeWn COo AHA NOoAayun 3asBNeHUs rpaxaaHuHa O NMpedocTaBreHuMn coumnanbHoro obcnyxmnsaHusa. Bropow
9K3eMNNsAp  UHAMBUOYANbHOW MporpaMMbl  OCTAeTCsa B TeppuTOpMarnbHOM — MCMOMHUTENbHOM  OpraHe
rocygapcteeHHon Brnactu CBepanoBckon obnacTtu B cdhepe coumanbHOro obcnyxmBaHus.

4. B cootBeTcTBUM C dbedeparnbHblM 3aKOHOM B Criydae M3MEHEHUs MecTa >XuTefbCTBa nofy4vaTtens
coumnanbHbIX YCryr MHAMBMAYyarnbHas nporpaMmMa, COCTaBfieHHas MO MPEeXHEeMY MECTY >KUTENbCTBa, COXpaHsAeT
CBOe [euCTBME MO HOBOMY MECTY >XUTenbCTBa Ha TeppuTopum CBepgrioBckon obnactm B obbeme nepeyHs
coumnanbHbIX yCryr, NpedocTaBnseMbIX MOCTaBLiMKaMy coumanbHbiXx ycnyr B CeepgnoBckom obnactu, Ao
COCTaBMNEHUs WMHAMBUAYaNbHOW MporpamMmmbl MO HOBOMY MECTY XXWUTeNbCTBA B CPOKM W B MOPsSiAKe, KOTOpble
yCTaHOBIEHbl B COOTBETCTBUU C doeaepanbHbIM 3aKOHOM.

CraTbsa 15. Popmbl coLmanbHOro o6ecnyxmBaHms
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1. CoumanbHble ycnyrm B COOTBETCTBUM C dhedeparnbHbiM 3aKOHOM MPefoCTaBnsAlTCA rpakOaHUHY Ha
OCHOBaHUM O0roBopa O MPeAOCTaBMEHUN CoLManbHbIX YCMYr, 3aKn4YaemMoro Mexay MnoCTaBLUMKOM COLMarbHbIX
YCNyr W rpaxpgaHWHOM WNW ero 3akoHHbIM MpeAcTaBuTENeM, B TeveHMe CYTOK C AaTbl MNpeacTaBreHus
WHAUBMAYANbHOW NPOrpaMmMbl MOCTABLUUKY COLMArbHbIX YCITyr.

MpumepHas dopma [OoroBopa, yka3aHHOrO B 4YacTU MEepBOW HAaCTOSILIEro MnyHKTa, B COOTBETCTBMU C
deneparnbHbIM 3aKOHOM YTBEPXAAETCS YNOMHOMOYEHHbIM dheaeparnibHbIM OpraHoOM UCMOSTHUTENBHON BNacTu.

2. CoumanbHble ycryrm B COOTBETCTBUM C dhedeparibHbIM 3aKOHOM MPefoCTaBMAAlTCA UX nonyyatensm B
dopmMe coumanbHOro 06CnyXnBaH1sa Ha AOMY, UK B NONycTaunoHapHoOW oopMe, Unu B cTaunoHapHon hopme.

3. MNMpwu npegocTaBneHMn coumnanbHbIX YCNyr B nonyctaunoHapHon opme nnu B ctaumoHapHon ¢gopme B
COOTBETCTBMU C heepanbHbIM 3aKOHOM SOSKHbI ObITb 06ecneyeHb:

1) BO3MOXHOCTb COMPOBOXAEHMS Monyvatens couuanbHbIX YCAyr Mpu MNepeaBMKEeHMUM No TeppuTopun
opraHusaumm coumnanbHOro oBCnyxXmBaHWs, a Takke Npwu MNOMb30BaHWM yCryramu, NpeaocTaBnsieMbiMU Takow
opraHusaumen;

2) BO3MOXHOCTb [ANA CaMOCTOSTENbHOrO MNEPEABUXKEHUA MO TEPPUTOPUM OpraHumsaumm coumnanbHOro
obcnyxmBaHus, BXo4a, BbiXxoda M NepeMeLLEHNst BHYTPU Takon opraHv3auumn (B TOM 4Mcne ans nepensuxeHns B
Kpecnax-konsickax), Ans oTgbixa B CuOAYEM MOMOXEHMM, a Takke OOCTyNHoe pasmelieHne obopygoBaHust 1
HocuTenen nHdopmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA FONOCOBbIMU COOOLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumaneHoro o6cnyXMBaHmsa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpdToM Bpanns, o3HakomneHue ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopumn Takomn
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMAaUMM TEKCTOBOW WHAOPMaUMen, HaanucsaMu v (unu) CBETOBbIMU
curHanamm, MHoOpMUpoBaHME O NPeaOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOMb30BaHMEM PYCCKOro KECTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOaYnKa;

5) oka3aHne MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

4. B cooTBETCTBMU C (heaeparnbHbiM 3aKOHOM rpaxgaHe M3 4nicna nuu, ocBobOXAaeMbIX U3 MECT NULLEHUSI
csoboabl, 3a KOTOpbIMM B COOTBETCTBUM C 3akoHogatenbcTBoM Poccuiickon ®egepaumm ycTaHOBMNEH
aOMUHUCTPATUBHBIA HaZA30p M KOTOPbIE YAaCTUYHO MMM MOSTHOCTBIO YTPaTUIN CNOCOBHOCTE K CaMOOBCNyXUBaHMIO,
Npu OTCYTCTBUU MEAWLIMHCKUX MPOTMBOMOKA3aHWA U MO UX NNUYHOMY 3asiBNEHUIO NPUHMMAKOTCHA Ha coumarnbHoe
obcnyxvMBaHMe B CTauMOHapHble OpraHM3auum coumanbHOro obCnyXMBaHMSA CO CneumanbHbIM CcoLnarnbHbIM
obcnyxvBaHveM B nopsake, ycTaHoBneHHom lMpasuTtensctBom CBepanoBckon obnacrtu.

Cratba 16. Buabl coumanbHbIX yenyr

MonyyaTenam coumanbHbIX YCNyr C Y4eTOM WX MHOMBMAYAlbHbIX MNOTPEOHOCTEM B COOTBETCTBUMU C
beeparnbHbIM 3aKOHOM MPeaoCTaBnAaTCA crieayroLwme BUabl CounanbHbIX YCYr:

1) coumanbHO-ObITOBLIE, HanNpaBneHHbIE Ha NoagepXXaHWe XU3HEeAEATENbHOCTU nonydarenen counanbHbIX
yCnyr B GbITY;

2) coumnanbHO-MeAUUMHCKME, HampaBrieHHble Ha MNOLAEPXKaHME W COXpaHeHue 300pOoBbsA Monyvartenen
coumanbHbIX YCrnyr MyTeM opraHu3auum yxopa, OKasaHus COOEeWCTBMS B NPOBEAEHUM 0300POBUTEMbHBLIX
MEepONPUSTUA, CUCTEMaTUYECKOro HabnaeHns 3a nonyyaTensiMyM counarnbHbIX YCIyr A58 BbIABIEHNS OTKITOHEHWN
B COCTOSIHUM UX 300POBbS;

3) coumanbHo-nNcmMxonoruyeckne, npegycMaTpusaroLLme okasaHve nNoMoLun B KOppPeKLUn NCuxoriornyeckoro
COCTOSIHUSA nonyyaTenen coumanbHbIX YCryr Ans ajantauuMuM B couuanbHOW cpefe, B TOM 4UCIEe OKasaHue
NCMXONOrMYeCKon NOMOLLN aHOHUMHO C UCMOMb30BaHUEM TenedoHa 4OBEPUS;

4) coumaneHo-NegarorMyeckMe, HanpasrfieHHble Ha NPOMUNAKTUKY OTKIIOHEHWA B MOBEOEHUN U Pa3BUTUM
NIMYHOCTM Mony4vaTenen coynanbHbIX yenyr, hoOpMUpPOBaHME Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uMcne B cdepe
Jocyra), opraHu3aumio ux gocyra, okasaHue NoMoLLu CeEMbe B BOCMUTAHUN AETEN;

5) coumanbHO-TPyOOBbLIE, HAMPaBMEHHbIE HA OKa3aHWe MOMOLLUM B TPYOOYCTPOWCTBE M B PELUEHUN OpPYIrux
npobnem, CBA3aHHbIX C TPYAOBOM agantaunen;

6) coumanbHO-NpaBoOBble, HaMpaBfeHHbIe Ha OKa3aHWe MOMOLUU B MOMYYEHUWN PUAUYECKUX YCMyr, B TOM
yncne BecnnaTHo, B 3aLLMTE NpaB U 3aKOHHbLIX MHTEPECOB Mosy4aTtenen coumanbHbIX YCyT;

7) ycnyru B Llensax noBbIlWEeHUs KOMMYHUKaTMBHOIO NoTeHuuana nonyyarenen counansHblX YCAyr, UMerLmnx
OrpaHNYEeHns XN3HeaeaTeNnbHOCTH, B TOM YMCne AeTeNn-NHBanNnaos;
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8) cpoyHble coumarnbHble YCnyrn.

Cratba 17. [llepeyeHb coumanbHbIX YCnyr, MNPefoCTaBnseMblX MOCTaBLMKaMM CcouManbHbIX YCryr B
Cseppanosckon obnactu

1. MNepeyeHb coumanbHbIX YCNyr, NpeaocTaBnsemMblX MNOCTaBLMKAMKU coumanbHbIX yenyr B CBepanoBCKOM
obnacTtu, B COOTBETCTBUM C beepasibHbIM 3aKOHOM YTBEPXKOAETCS C Y4ETOM MPUMEPHOrO MEePeYHs coumarnbHbIX
ycnyr no BMaam coumarnbsHbIX YCnyr, yTBEPXAAaeMoro B COOTBETCTBUM C cbeeparibHbIM 3aKOHOM.

2. YT1BEepauTb NepeyeHb couuasnbHbIX YCAyr, NpefoCTaBnsieMblX MOCTaBLMKaMU couuarnbHbIX YCryr B
CeepanoBckon obnactu (npunaraeTcs).

naea 5. COUMAIIbHAA NOOOEPXKA PABOTHUKOB OVPI'AHVI3ALIVII7I
COLUMAIBbHOIO OBCNY>XMBAHUA CBEPAJTOBCKOU OBJIACTU

Cratba 18. Mepbl counanbHOM nogaepkkn paboTHMKOB OpraHM3aumi coumansHoro obcnyXxmnBaHus
CeepanoBckon obnactv, pPacnofioXeHHbIX B MOCErNKax ropoAcKoro Tuna, pabouMx nocernkax W CenbCKuX
HaceneHHbIX NyHKTax, N pabOTHMKOB, OCYLLIECTBNSALWNX paboTy B 060COONEHHBIX CTPYKTYPHbLIX NOApa3aeneHmsax
opraHusaumi coumansHoro obcnyxuBanusi CBepanioBCkon obnactv, pacrnofioXeHHbIX B MOCESKax ropoACKoro
TMNa, paboynx nocenkax n CenbCKMX HacemneHHbIX MyHKTax

1. Olna paboTHMKOB OpraHun3aLuin coumanbHoro odcnyxunsaHns CBepanoBckoi obnacTu, pacnonoXeHHbIX B
nocenkax ropogckoro Ttuna, paboymx nocenkax W CenbCKMX HaceneHHbIX MyHKTax, u Ans paboTHWKOB,
ocylwiecTBAaOWmMX paboty B 0060COBNEHHbLIX CTPYKTYPHbIX MNoapasgeneHusx opraHusauui  coumanbHOro
obcnyxmBaHus CBepanoBckon obnacTtui, pacrnonoXeHHbIX B MOCEMkax ropoackoro Tvna, paboynx nocenkax wu
CenbCKMX HacCemneHHbIX MyHKTax, 3ameLLalolmx OOIMKHOCTU, NepeyeHb KOTOpbIX yTBepxaaeTcsa [1paBntenscTtBom
Ceepanosckon obnacTtu, HacTosAw M 3aKOHOM YCTaHaBMMBAKTCA CrneayloLlme Mepbl counanbHOW NOAOEPKKN:

1) KOMNeHcaums HaHMMaTento N (UNKN) YNeHy CeEMbU HaAHMMATENS! XWUIOro MOMELLEHUS, 3aHMMaemMoro no
OOroBOpY COLManbHOro HarMa Unmn JOroBopy Hanmma >XUSoro NOMELLEHNsI TOCY4apCTBEHHOMO UITM MYHULMMANbHOMO
XWMULLHOTO hoHA A, pacxo4oB Ha onmaTy Nofib30BaHMS XUITbIM MOMELLEHMEM B Mpeaenax HopMbl, YyCTaHOBIIEHHON
MpaBuTenbctBom CBepANoOBCKOM 06n1acTu, 1 pacxo4oB Ha ONnaTy COAEPKaHWUS MU PEMOHTA XKUIOr0 NMOMELLEHWS,
BKIIIOYAOLLYO B cebs onnaTy ycnyr n paboT no ynpasfieHnio MHOrOKBApTUPHBIM JOMOM, COOEPXKAHMUIO U TEKYLLEMY
PEMOHTY 06LLero nMmyLiecTsa B MHOTOKBapTUPHOM JOME, B NpeAenax HOpMbl, YCTaHOBNEHHON MpaBUTENbCTBOM
Ceepanosckon obnactv, nnbo KOMMeHcaumsi COOCTBEHHUKY U (MNK) uUNeHy CeMbM COBCTBEHHMKA KUIOro
noMeLleHnss B MHOFOKBapTUPHOM [JOME pPacxXOAOB Ha OMNMaTty COOEPXaHUs W PeMOHTa XXWUMOro NOMELLEHWS,
BKIIOYaOLLYIO B cebs onnaTy ycnyr n paboT no ynpasBrieHnt0 MHOrOKBapTUPHLIM AOMOM, COAEPXKAHMIO U TEKYLLEMY
PEMOHTY 06Llero nMmyLiecTsa B MHOTOKBapTUPHOM AOMe, B npegenax HOpMbl, yCTaHOBNEeHHoN [MpaBnTensCcTBOM
Ceepanosckon obnactv, a Takke pacxodoB Ha ynnaTy B3HOCOB Ha KanuTamnbHbI PeMOHT obLiero nmyliecrsa B
MHOrOKBapTMPHOM JOMe B npegernax HopMbl, ycTaHoBreHHon lMpaButensctBom CBepanoBckon obnacTtu, ncxoas
13 MMHUMAaIbHOTO pa3mepa Takoro B3HOCA, YCTaHOBMEHHOro MNpaBuTensctBoMm CBepanoBckon obnacTy;

2) KoMMeHcauusi pacxodoB Ha onnaTy KOMMyHanbHbIX YCMyr, BKIHOYaloWyk B ceba onnaty ropsayero
BOLOCHabXeHMs1, XONoAHOro BOAOCHabXeHWs, BOOOOTBEAEHMS, aNeKTpocHabXeHusl, ra3ocHabXeHus (B TOM yucrne
nocTaBoKk ObITOBOro rasza B GannoHax), oTonneHuns (TennocHabXeHus, B TOM 4McCre NocTaBoK TBEPAOro TOMnvBa
MpW HaNU4YUKU NEYHOro OTOMNEHUST), B Npedenax HopMaTUBOB, ycTaHaBNnBaeMbix MNpaBuTtensctBoM CBepANOBCKOM
obnactu.

Ha nuu, ykasaHHbIx B ab3aue nepBOM YacTv NepBOM HACTOSALLErO NYHKTa, BblWEALINX Ha MEHCUI0, UMEIoLNX
CTaxx paboTbl B oOpraHu3daumax coumanbHoro obcenyxmeaHua CsepanioBckon o06nactm M MyHMUMNanbHbIX
opraHm3aumax couunanbHOro obcnyxmBaHms, pacrnofoXeHHbIX B Nocenkax ropoackoro tuna, paboynx nocenkax u
CemnbCKMX HacerneHHbIX MNyHKTax, WU (unM) B OBOCOBMEHHbIX CTPYKTYPHbIX MNoApasfeneHnsx opraHvsauui
coumanbHoro obcnyxuBaHuss CBepanoBCkOM obnacTm M MyHMUMNAmNbHBIX  OpraHusaumi  coumarnbHOro
0o6CnyXMBaHWs, PacMoONOXEHHbIX B MOCEeSIkax ropoAckoro Tuna, paboyvMx Mnocernkax M CenbCKUX HacereHHbIX
NyHKTax, He MeHee OeCsTU NeT U NPoXMBalLWmMX Ha Tepputopun CBepAnoBCKOM obnacTu, pacnpoCTpaHsATCA
Mepbl couunansHOM NoaaepKKU, NpeayCMOTPEHHbIE B MOANYHKTaX 1 U 2 YacTy NePBOW HACTOSILLErO NMYHKTA.

2. Topagok npepocTaBreHnss Ha TeppuTopum CBepAnOBCKOM o6nacT Mep couunansHOW MOLAEPXKKM,
yKa3aHHbIX B NOAMYyHKTax 1 U 2 yacTu nepBow NyHKTa 1 HaCTOSILLEN CTaTbW, YCTAHABNMBAETCSA 3aKkOHAMU U UHBIMM
HOpMaTUBHbLIMW NPaBOBLIMUK akTamu CBepAnoOBCKOM obnacTu.

KoucyanaHTI'Imoc www.consultant.ru CrpaHuua 11 3 18

HafeXxHaa npaBoBan noaAepXXkKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
"O coumanbHOM 06CNyxMBaHUK rpaxkaaH B CBepanoBckon obnactu'
(NpuHAT 3aK...

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 09.12.2014

Cratba 19. EpaumHOBpemeHHOe nocobue paboTHMKY OpraHuMsauum coumanbHoro  obcnyxuBaHus
CeeppanoBckon obnactn Ha o63aBegeHNe X03ANCTBOM

[Ona paboTHUKOB opraHusauum coumanbHoro obcnyxumsaHuss CsepanoBckon o06nacTi, OKOHYMBLUMX
npodeccnoHanbHble  ObpasoBaTerbHble  OpraHusauum wnu  obpasoBaTernbHble  OpraHu3auum  BbICLUErO
obpasoBaHus, MO0 WHTEpHaTypy unNu oOpauHaTypy obpasoBaTerbHbIX OpraHu3auun Bbicero obpasoBaHus,
opraHm3aumi OOMNoMHMTENBHOrO NPodEeCCMOHanbHOro obpa3oBaHns, HayYHbIX OpraHv3auui, nMbo acnmpaHTypy
(apbloHKTYpPY) oOOpasoBaTenbHbIX OpraHW3auuin BbiCLlero o00pa3oBaHMsl, OpraHu3auuMn  OOMNOfHUTENBHOMO
npodeccnoHanbHoOro obpas3oBaHWs, HayyHbIX OpraHu3auun Mo O4vHoW dopme 00ydeHus, ycTaHaBnMBaeTcs
crnegywuwiasi Mepa couvanbHOM MOAAEPXKKM - eAMHOBpPEMEHHOE Mocobue paboTHMKY OpraHm3auun CouMarbHOro
obcnyxumBaHust CBepAanoBckon ob6nactn Ha o63aBeaeHNEe X039NCTBOM.

EnovHoBpemeHHoe nocobue paboTHMKY opraHusauum coumanbHoro obenyxmnsaHua CeepanoBckon obnactm
Ha 063aBefeHne X03591MCTBOM BbiNnadyvnBaeTcs npy cobniogeHnmn crieayoLmnx yCrioBum:

1) paboTHuWK opraHu3aumm coumanbHoro obcnyxusaHus Ceepanosckon obnactn, obpaTuBLUMWACA 3a
BbiNfiaTon nocobus, noctynun Ha paboTy no MNOonydeHHOW ChneumanbHOCTM B OpraHusaumio CcoLMarnbHOro
obcnyxumBaHma CeepanoBckon obnactv B rog OKOHYaHUs npodpeccnoHanbHon obpasoBaTenbHOW opraHusauum
unu obpasoBaTenbHOM OpraHM3auun BbICLLEr0 06pa3oBaHUsA, WHTEPHATYypbl, OpAVHATYPbl WKW acnUpaHTypbl
(apbloHKTYpbl) 0BpasoBaTenbHOW OpraHmMsauumM BbiCWero oOpa3oBaHWsi, OpraHu3aumMmM  OOMNOSHUTENBHOMO
npodeccnoHanbHoro 06pas3oBaHus, Hay4YHOW opraHmsauunm nmbo B rof OKOHYaHWs NpPOdPECCUOHArbHON
obpaszoBaTenbHON opraHu3aumm nnv obpasoBaTernbHOW OpraHM3auuy BbiCIEro obpasoBaHUsA, UHTEPHATYPbl UMK
opouHaTypbl 0OpasoBaTenbHOM OpraHu3aumMyM  BbiClIEro obOpasoBaHusl, OpraHu3auuMum  OOMOJSIHUTENbHOMO
npodeccroHanbHoro obpasoBaHus, Hay4yHOW opraHmsauum Obin NPYM3BaH Ha BOEHHYKO CNYXOy M mocTynun Ha
paboTy B opraHusauumio coumnansHoro obcnyxmeaHma CBepanoBcko o0nacTn B TeYEHWe LeCTU MecsaueB rnocre
YBOJSIbHEHWS C BOEHHOW CryX6bl N0 Npu3bIBY;

2) paboTHMK opraHusaumm coumnansHoro obcnyxusaHus Ceepgnosckon obnactu, obpaTumBlmMnca 3a
BbINSIATON NOCOOMS, 3aKoUnN TPYAOBOM AOTOBOP Ha HEONpPeAeneHHbIN CPOK UMN CPOYHbIN TPYAOBOW AOrOBOpP Ha
CPOK HE MeHee Tpex MneT;

3) paboTHMK opraHmsaumm coumnanbHoro obcnyxmBaHua CeepanoBckon obnactu, obpatmBluMcA 3a
BbINfaTon nocobus, paHee He nomnyyan eguHOBPEMEHHOE Mnocobue paboTHMKY OpraHv3aumM CcoumanbHOro
obcnyxmeaHus CeepanoBckon obnactn Ha o63aBedeHNEe XO3ACTBOM.

Pasmep egmHoBpeMeHHOro nocodus paboTHUKY opraHusauumn couuansHoro obcnyxusaHnss CBepanoBCKOM
obrnactn Ha ob3aBefeHME XO3ANCTBOM, YCIOBUSI M MOPSIAOK €ro BbiNnaTthl, @ Takke cryyaum, B KOTOPbIX NNLO,
nonyymuBllee ykaszaHHOe nocobue, obsi3aHO BO3BPaTUTbL MOMYyYEHHbIE [OEHEXHble CPeAcTBa, yCTaHaBNMBAKOTCS
MpaButenbcteom CBepanoBckon obnactu.

Fnasa 6. PUAHAHCOBOE OBECMNEYEHMUE B C®EPE
COLMAIBbHOIO OECNYXXUBAHUA

Cratbsa 20. PuHaHcoBOEe obecneyeHme coumanbHoro obecnyxusaHus B CeepanoBckorn obnactu

1. WctouHnkamn dmHaHcoBOro obecneveHns coumanbHoro obcnyxusaHus B CeeparnoBckon obnactu B
COOTBETCTBMU C (pefiepanbHbIM 3aKOHOM ABMAIOTCS:

1) cpeacTBa obnacTHoro GrooxeTa;

2) GnaroTBopuTENbHbIE B3HOCHI 1 NOXEePTBOBAHUS;

3) cpeactBa nomyyatenen counanbHbIX YCIyr Npyu NpefocTaBAeHUuWM coumarnbHbIX YCnyr 3a nnaTy wunm
YacTU4HYIO Nnary;

4) poxodbl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XO04 OeATeNbHOCTW, OCYLLeCTBAsSeMown
opraHm3aumsamMm coumanbHOro obCnyKmBaHus, a Takke UHble He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKM.

2. duHaHCcOBOe obecrneveHne OedATenbHOCTU OpraHM3auui coumansHoro obcnyxuBaHms CeepanoBCKon
obnacTtu ocyLLecTBseTCA B COOTBETCTBMU C OIOAXETHbIM 3akoHodaTenbcTBoM Poccuickon ®egepauun 3a cyeT
cpeacts obnactHoro OlookeTa, a Takke 3a cHeT CpeAcTB nofyyatenen coumarnbHbIX YCIyr Npy NpegocTaBneHnm
coumnanbHbIX YCnyr 3a nnaTty Unv 4acTUYHyto nnary.

3. B cootBeTCcTBUM C hbeaepanbHbiM 3akoHOM (bMHaHcoBoe obecneyeHue npefocTaBrieHUs coumarbHbIX
YCNyr HerocyaapCTBEHHbIMWU OpraHusauusMu, WHAMBUMAYanbHbIMKU NPEeAnpUHUMaTENsaMn, OCYLLECTBNSAOWNUMN
AeATenbHOCTb MO couManbHOMY OOCNYyXWBaHMIO, U NPefoCTaBNAWUMK  couManbHble yCcrnyru couuanbHO
OPUEHTUPOBAHHLIMU HEKOMMEPYECKMMMN OpraHu3auusMy OCYLLECTBIISETCS NyTeM npegoctaBrneHus cybenani us
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cooTBeTcTBYyloLLlero GiompkeTa OlomxeTHOM cuctembl Poccunckon depepaumm B COOTBETCTBUM C OOAXETHbIM
3akoHogartenbcTBoM Poccuiickon ®depepaunn, NpoOBEAEHUSA 3aKyrnoK CouManbHbIX YCNyr B COOTBETCTBUM C
3akoHogartenscTBoM Poccuiickon denepaumm 0 KOHTPaAKTHOM cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr
ana obecneyeHnss roCydapCTBEHHbIX W MyHMUMNANbHbIX HY)XA, a Takke 3a CcvYeT CPeAcTB nonydarenen
coumanbHbIX YCNyr Npy NpegocTaBneHnn counanbHbIX YCNyr 3a nnaty unu 4acTuyHyo nnaty.

4. YNONMHOMOYEHHbIA UCMOSTHUTENbHBLIN OpraH rocyaapcTBeHHown Briactu CeBepanoBckon obnactm B cdepe
coumnaneHoro obcnyxnBaHWs BNpaBe B COOTBETCTBMM C (hedepanbHbiM 3aKOHOM MPUBIEKaTb MHbIE WCTOYHMKM
hvHaHCUpOBaHMSA couunaneHOro 06CMyXMBaHWS, B TOM YuCre ONiS peanv3aumy COBMECTHbIX MPOEKTOB B JAHHOM
chepe.

5. MNMopsaok pacxo4oBaHMs opraHu3auusiMy coumansHoro obcnyxmeaHma CBepanoBckon obnactu cpeacTs,
00pa3oBaBLUIMXCHA B pes3ynbTaTe B3MMaHWs MfaTbl 3a NpedocTaBlieHVME couManbHbIX YCRyr, B COOTBETCTBUU C
benepanbHbIM  3aKOHOM  YCTaHaBNUBAETCS YNOSIHOMOYEHHbIM  WUCMOMNHUTENbHBIM OpPraHoM roCy4apCTBEHHOM
BnacTtn Ceepanosckon obnacTtu B cpepe coumanbHOro 06CnyxmBaHums.

Mopagok, ykasaHHbIM B 4acTuM NEepBOM HACTOSLEro MyHKTa, B COOTBETCTBUM C dhedepanbHbiM 3aKOHOM
OOMKeH npegycMmaTtpuBaTb BO3MOXHOCTb WMCMOMb30BaHWUS CPeAcTB, 0bpas3oBaBLUMXCA B pesynbrate B3UMaHus
nnatbl 3a NpegocTaBneHne coumarnbHbIX YCIyr, Ha TEKYLLY AeATEeNbHOCTb, Pa3BUTUE OpraHn3auumn counansHoro
0obCcnyxMBaHus, CTUMYNMpoBaHne ee paboTHUKOB.

6. B cooTtBeTcTBMM C dedepanbHbIM 3aKOHOM, €CNU TrpaXdaHWH MofyyYyaeT couuarnbHble YCnyru,
npeaoycMoTpeHHblE UHAMBUAYANbHON NPOrpaMMON, Yy NOCTaBLUMKa UK MOCTAaBLLMKOB COLManbHbIX YCIyr, KOTOpble
BKJIHOYEHbI B PEECTP MOCTaBLUUKOB coumanbHbiX ycnyr CBepanoBckor obnacTtu, HO He y4acTBYHOT B BbIMOJSTHEHWM
rocy4apCTBEHHOIO 3adaHus (3akasa), MOCTaBLUMKY WM MOCTaBLUMKaM CcouMarnbHbIX YCIyr BbinnavvMBaeTcs
KOMMNeHcauums B pa3mepe 1 B nopsake, ycTaHoBMNeHHbIX [NpaButenscteom CBepanoBckon obnacTtu.

CraTbs 21. lNpegoctaBneHue coumarnbHbIX yenyr 6ecnnatHo

1. CoumanbHble ycnyrm B dOpMe couManbHOro OOCny>XMBaHUA Ha AOMY, B MOMyCTaUMOHAPHOW WU
cTaumoHapHonm opmax coumanbHOro obcnyXMBaHWA B  COOTBETCTBMM C  (pedeparnbHbiM — 3aKOHOM
npegocTasnaTca becnnaTHo:

1) HECOBEPLUEHHONETHUM AETAM;

2) nuuam, NocTpagasBlMM B pesynbTaTe 4Ypes3BblYalHbIX CUTYaLWA, BOOPYXEHHbIX MEXHaLMOHAaMNbHbIX
(MEeXaTHMYECKNX) KOH(ITUKTOB.

2. CoumnanbHble ycryrm B popme CoLmManbHOro OBCryXuBaHWA Ha AOMY M B MOMycTauMoHapHon dopme
coumanbHoro obcnyxvBaHus B COOTBETCTBUM C bedepalibHbIM 3aKOHOM MpefocTaBnsaioTca becnnaTtHo, ecnm Ha
paTy obpalleHus cpefHeaylleBOW AOXOA4 Mofyyatens coumasnbHbIX YCAyr, pacCyMTaHHbIl B COOTBETCTBMM C
HOpMaTMBHbBIMM NpaBoBbIMW akTamn Poccurickon ®degepaunn, HwkKe npedenbHOW BenuyMHbl WM paBeH
npegenbHon BenuuuHe cpegHedyweBOro Aoxoda [ANnsa npedocTaBfieHus couumanbHbIX  yenyr 6ecnmaTHo,
yCTaHoBneHHou 3akoHom CBepanoBckon obnacrtu.

3. lpaButenbctBom CBepanoBckorM obract B COOTBETCTBMM C dedepanbHbiM 3aKOHOM MOryT ObiTb
NpenyCcMOTpeHbl UHbIE KAaTEropUW rpaxaaH, KOTOpbIM coumarnbHble YCNnyrn npegocTasnsaoTea 6ecnnartHo.

4. lMNpepenbHas BenvyvHa cpedHenyLleBoOro goxoda Ans MpegocTaBneHns coumanbHblX ycryr 6ecnnatHo
yCTaHaBMnMBaeTCs B pasmMepe NonyTOpHOW BENUYMHBLI MPOXUTOYHOTO MUHUMYMa, YCTaHoBEHHOro B CBEPAT0OBCKON
obnactu Ans OCHOBHbIX COLManbHO-AeMorpadmyeckmx rpynn HaceneHus.

5. INnuam, ykasaHHbIM B nyHkTax 1 - 3 HacTosdwen craTbk, BGecnnaTHO NpefoCTaBMsIOTCA coumanbHble
YCNyru, BKIOYEHHbIE B NepeyeHb couunarnbHbIX YCyr, NPefocTaBnseMblX NOCTaBLUMKaMU COUManbHbIX YCnyr B
Cseppanosckor obnactu, n NnpeaycMoTpeHHble MHANBUAYaNbHON NPOrpaMmMon.

CraTbsa 22. OnpegeneHune pa3mepa nnatbl 3a NpeaocTaBneHme coumanbHbIX YCryr

1. CoumanbHble ycnyrm B ¢hopMe coumnanbHOro obCnyxvmBaHWs Ha OOMY M B MOfycTauuoHapHou dopme
coumaneHoro obCcnyXuBaHWsi B COOTBETCTBUM C bedepanbHbiM 3aKOHOM MpefoCcTaBhAsiOTCA 3a nnaty wunm
YacTUYHYl0 NnaTty, ecnu Ha pfaTty obpalleHus cpegHedyweBONM [AOXOA Moryyatenen couunanbHbIX YCAyr,
paccyMTaHHbI B COOTBETCTBUM C dpeeparibHbiM 3aKOHOM, NPEBbLIWIAET NpefeNibHY BENUYMHY CpeqHeayLIEBOro
[0Xo[a, YCTaHOBIIEHHYO B COOTBETCTBUM C NMYHKTOM 4 cTaTbu 21 HacTosAwero 3akoHa.

2. Pasmep exemecsiyHOM nnatbl 3a NpedocTaBfieHMe coumanbHblX ycnyr B dOpMe couunanbHoro
obcnyxkvMBaHMa Ha OOMY WM B MONycTauuoHapHon c¢opme coumanbHOro oOCnyXMBaHWA B COOTBETCTBUU C
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defeparnbHbIM 3aKOHOM paccyMTbIBAETCS Ha OCHOBE TapudoB Ha coumarnbHbIe YCyru, HO HE MOXET NpeBbIWaTh
NATLAECAT NPOLEHTOB PasHULbl MEXAY BENNYMHOW CpefHeayLeBoro 4oxoAa nonyyaTens coumansHOn yeryrn u
npenenbHon BEerMYMHOW CpeaHenyLeBoro A0XOAa, YCTaHOBIEHHONW B COOTBETCTBMM C NYHKTOM 4 cTtatbun 21
HacTosiero 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHou dopme coumanbHoro obcnykmBaHus B COOTBETCTBUM C
defepanbHbIM 3aKOHOM MPEeAOoCTaBMATCS UX NofnyvaTensM 3a nnaty WUnu YacTUYHYK NnaTy, 3a UCKMYEHUEM
nonyyatenemn coumnanbHbIX YCNYr, yka3aHHbIX B NMyHKTax 1 u 3 ctaten 21 HacTodAwero 3akoHa.

4. Pa3mep exemecsidHOM nnaThbl 3a NpeAoCTaBfieHMEe coumarnbHbIX YCRyr B CTauuoHapHow dopme
coumnanbHoro obcny>XmBaHusi B COOTBETCTBUM C befeparnbHbIM 3aKOHOM pPacCYUTbLIBAETCS HA OCHOBE TapudoB Ha
coumanbHble YCNyrn, HO He MOXET MpeBbIWAaTh CEMbAECAT NATb NPOLEHTOB CpeaHeayLEeBOro 4oxo4a nonyyarens
coumanbHbIX YCINyr, pacCYMTaHHOrO B COOTBETCTBUM C heaeparbHbIM 3aKOHOM.

5. B cooTBeTCTBMU C hedepanbHbIM 3aKOHOM MraTa 3a npegoctaBieHme coumarbHbIX YCnyr NPon3BoanNTCS
B COOTBETCTBMM C JOTOBOPOM O NPEeAOCTaBNEHUN COUMarnbHbIX YCyr.

Mnaea 7. 3AKNIOYUTENbHLIE U NEPEXOOHbLIE MONOXEHUA
Cratba 23. KoHTpornb B chepe coumanbHOro obenyxmsaHus

1. PernoHanbHbIN rocygapCTBEHHbIN KOHTPOMb B cdepe coumanbHOro obCnyXmBaHMs B COOTBETCTBMMU C
heaepanbHbIM 3aKOHOM OCYLLLECTBSAETCS YNONMHOMOYEHHbIM UCTIONMHUTENbHBIM OPraHOM rocy4apCTBEHHOW BnacTy
Ceepanosckon obractun B cdepe coumanbHOro obcnyxusBaHus B nopsgke, yCTaHOBMEHHOM [lpaBuTenscTBOM
Ceepanosckon obnacTu.

2. Ob6LecTBEHHbIN KOHTPONb B cdepe coumanbHOro obcnyxmBaHWs B COOTBETCTBUM C bedepanbHbIM
3aKOHOM OCYLUEeCTBMSETCH rpaxaaHamu, OOLEeCTBEHHbIMA W WHbIMWM OpraHu3auuMsMm B COOTBETCTBUMM C
3akoHopaTenbcTBoM Poccuiickon degepaumm o 3awmte npas notpeduteneni. OpraHbl rocygapCTBEHHON BnacTu
Ceepanosckon obracTu B npepenax YCTAHOBMEHHOW KOMMNETEeHUMW OKa3blBalT COAEWCTBME rpaxgaHam,
OOLLEeCTBEHHBIM M WHbIM OpraHn3aumsam B OCYLUECTBMEeHWM OOLEeCTBEHHOro KOHTpOMs B cdepe coumanbHOro
obcnyxumBaHus.

Cratb4a 24. lNpusHaHve yTpaTuUBLLMMK CUMNY OTAENbHbIX 3aKkoHOB CBepAnoBckon obnactm

Mpu3sHaTb yTpaTMBLLUMMU CUNY:

1) 3akoH Ceepganosckon obnactn ot 14 mnoHa 2005 roga N 56-O3 "O couunanbHon nogaepxke paboTHUKOB
rocyapCTBEHHOWN cUCTeMbI coumanbHbix cnyx6 Ceepanosckon obnactn” ("ObnacTtHas raseta”, 2005, 15 uioHs, N
170-171) c n3ameHeHnaAMM, BHeCEHHbIMK 3akoHamu CBepprioBckon obractu oT 8 aekabpsi 2006 roga N 92-03, ot
19 mas 2008 roga N 25-03, ot 17 okTta6psa 2008 roga N 94-0O3, ot 25 pgekabps 2009 roga N 124-03, ot 23
aekabps 2010 roga N 110-O3, ot 18 mas 2012 roga N 44-03, ot 17 okta6psa 2013 roga N 97-0O3 un ot 14 nong
2014 roga N 73-03;

2) 3akoH CseppgnoBckon obnactm oT 7 mapta 2006 roga N 10-O3 "O coumanbHOM 06GCnyXMBaHMK
HaceneHus B Caepanosckon obnactn" ("O6nactHasa raseta”, 2006, 11 mapta, N 69-70) ¢ u3meHeHuAMHU,
BHeCceHHbIMK 3akoHamun Ceepanosckon obnactu ot 19 gekabpsa 2008 roga N 121-03, ot 9 oktabpsa 2009 roga N
81-03, ot 27 anpena 2011 roga N 24-03, ot 23 masa 2011 roga N 30-0O3, ot 9 Hosa6ps 2011 roga N 109-O3 u ot
17 oktabps 2013 roga N 98-03.

Cratba 25. BcTynneHne B cuny Hactoswero 3akoHa
HacTtoswun 3akoH BcTynaeT B cuny ¢ 1 auBaps 2015 roga.

'y6epHaTop
CeepanoBckor obnactu
E.B.KYMBALLIEB
r. ExatepuHbypr
03 pekabpsi 2014 ropa
N 108-03
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YTBEPXKOEH

3aKkoHOM

CeepanoBckor obnactu
"O couunanbHoOM
o6CnyXMBaHWUU rpaxKaaH

B CBepanosckor obnactn”

NEPEYEHb
COLMAINBHbBIX YCIYT, NPEAOCTABNSAEMbIX MTOCTABLUUKAMU
COUWANbHbIX YCNYT B CBEPANNOBCKOWU OBJIACTU

C y4eToOM nHamBuayarnbHbIX I'IOTpeﬁHOCTeIZ nonydyarenam counanbHbIX yCNyr NnpeaocTtaBndarTCcAa cneagyouine
BMObI couManbHbIX yCNyr:

1) couuaJbHO-OBITOBBIC YCJIYIH, MPEAOCTABJIsIEMbIe B MOJYCTAIIMOHAPHON M CTAIIMOHAPHOM

(opmax counaabHOro 06CayKUBAHUS, @ UMEHHO:

npegocTaBrneHne NoLaan Xunbix NOMeELLEHWI COrMacHoO YTBEPKAEHHbIM HOPMaTUBaM;

npegocTasneHne B Nofnb3oBaHne Mebenu cornacHo yTBepXaeHHbIM HopMaTMBawm;

obecneyeHre NUTaHNEM COrnacHoO YTBEPXKAEHHbIM HOpMaTMBaM;

npegocTaBrieHne Msrkoro nHBeHTaps (ogexaa, obyBb, HaTenbHOEe Oenbe U NOCTEeNbHbIE MPUHAAMNEXHOCTH)
COrnacHo yTBepXaeHHbIM HOpMaTMBaM;

ybopKa XUIbIX NOMELLEHUI;

opraHusaumsi gocyra n oTAbixa, B TOM 4yMcre obecrneyeHne KHUramu, XypHanamu, rasetamm, HacToSIbHbIMU
urpamum;

npegocTaBfieHne YCNoBuii ansa cobntoaeHmns NpaBuil NIMHHOW TMIMeHbl U CaHUTapui;

COOEeNCTBME B BOCCTaHOBIIEHWM CMOCOBHOCTEN K ObITOBOW, coumanbHOM U NpodeCcCUoHarnbHO-TPY40BON
[eaTenbHOCTY;

obecneyeHne COXPaHHOCTM NMYHbIX BELLEN M LLEHHOCTEMN, CAAHHbBIX HA XpaHeHWe opraHM3aLmmn CoumnansHoro
obcnyxmBaHus, COrnacHoO yCTaHOBNEHHOMY MOPSAKY;

BbIMNOMHEHNEe (OYHKUMWN OMEeKyHOB W rorneyuTerned B OTHOLWEHUM nonyyaTenen coumanbHbIX YCnyr,
HY>KOAKLLUXCS B ONEKe UM NOMNeYnTenbCTBe;

2) COIHAIBbHO-0OBLITOBBIE YCJIYTH, IPeAoCTaB/sieMble B (popMe COIHAIBLHOTO0 00CTY:KHBAHUS HA

JOMY, a UMEHHO:

MoKyrnka 3a CYeT cpeAcTB MonyvaTtens coumanbHbiX YCNyr U OOCTaBka Ha [[OM MPOAYKTOB MNUTaHUS,
NMPOMBbILLIIEHHBLIX TOBAPOB NEPBOM HEOOXOOUMOCTW, CPEACTB CaHMTapuUM U TUMMEHbI, CPEACTB yXo4a, KHWT, raser,
XKYpPHaros;

NMOMOLLb B MPUTOTOBIEHUN MULLN;

NnoMoLLlpb B Mpueme nuwiy (KopmreHue);

onnara 3a cyeT CPeACTB MOMyyaTens coumanbHbIX YCYr XUMULLHO-KOMMYHarbHbIX YCNYr U YCINyr CBA3Y;

MOKyrmka 3a CcYyeT CcpeacTB nonydatens coumanbHbIX YCryr TonnuBa (B >KUMbIX NomelleHusix 6es
LEeHTparnbHOro oTonneHus n (unv) BOAoCHabXeHus), Tonka neyen, obecneyeHne Boaom;

opraHusaumsi NOMOLLM B NPOBEAEHNM PEMOHTA XKUITbIX MOMELLEHUI;

obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a AEeTbMU;

COOENCTBME B OpraHvM3auuu npegocTaBneHnst yernyr npeanpuatvsaMyM TOProBnn, KOMMYHarbHO-ObITOBOroO
obcnyXvMBaHus, CBA3N U APYrUMU NpeanpusaTUsSMM, OKa3biBaKOLLMMM YCIYrM HACENEHWIO;

yOOopKa XUIbIX MOMELLEHUN;

COMNPOBOXAEHME B MEAVLVHCKME OpraHn3aLuu;

3) coNMAbHO-OBITOBBIE YCJYIH, IMpedocTaBjsieMble BO Bcex (opMax CoOUMAIBHOIO

00C/Iy’KHUBAHHUSA, @ IMEHHO:

NpenocTaBneHne TMIMEHMYECKUX YCIYr NULam, He CroCOBHbLIM MO COCTOSIHWIO 3[,0POBbSi CAMOCTOSITENBHO
OCYLLECTBNATL 3a co6oil yXop;

MOMOLLb B HANUCAHUM, OPOPMITEHNN 1 MPOYTEHUUN MUCEM U PA3IIUYHBIX [JOKYMEHTOB;

cAaya 3a cyeT cpecTB nornyyaTenst coumnanbHbiX YCryr Bewwen B CTUPKY, XUMYUCTKY, PEMOHT, oGpaTHas mx
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[OCTaBKa;

OTMnpaBKa 3a cYeT CPeACTB MonyyaTens coumanbHbIX YCNyr MOYTOBOW KOPPECNOHAEHLUNN;

cojencTeMe B OpraHM3aumvM npeaocTaBreHus ycnyr npeanpusaTusiMM TOProBnNM UM CBA3M U APYrMMU
npeanpuaTUsSMU, OKa3biBaloLWLMMU HACENEHUIO YCNYrK, a Takke MHDOPMALMOHHBIX YCIYT;

coumanbHasg ycnyra "CoumansHoe Takeun";

4) CcONMAJBbHO-MEAMUMHCKHE YCJIYIH, MpeaocTaB/jisieMble B  NOJYCTAIMOHAPHOW U

CTAIIMOHAPHOM hopMAaxX COMATBLHOTO 00CTYKUBAHUS, @ IMEHHO:
npoeegeHne nepBn4YHOro MmeamumnMHCKOro ocmMmoTtpa un I'IepBI/I‘-IHOVI CaHMTapHOVI 06pa6OTKl/I;

5) couuaJIbHO-MeIUIIMHCKUE Yciayru, mnpeaocraB/iIi€eMbI€ BO BCEX (l)OpMaX ConuaJbHOro

00CTy’KMBAHMS1, @ UMEHHO:

COOencTBMe B OKa3aHuMu GecnnaTtHoOW MeauLUMHCKOWM MomoluM B obbeme, onpeaensemMoMm B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®enepauum n 3akoHogatenscteom CBepanosckon obnacTy;

npoBeAeHNe 0340POBUTENBHBIX MEPONPUATUN;

cuctemaTnyeckoe HabnwogeHve 3a nonydatensmyu coumanbHbIX YCNyr AN BbISIBEHWS OTKIIOHEHUA B
COCTOSIHUW NX 340POBbS;

npoBeAeHne 3aHSATMI NO aganTUBHON PU3NYECKON KYNbTYpE;

BbINOMTHEHNE NpOLIeAYp, CBA3AHHbLIX C COXPaHEHNEM 300POBbS Nnonydarenen coynanbHbiX yenyr (M3amepeHme
TemnepaTypbl Tena, apTepuanbHOro 4aBfeHns, KOHTPOIb 32 NPUEMOM feKapCTB 1 Apyroe);

CcoAencTBMeE B rocnutannsaumm nonyyaTenen coynanbHbiX YCryr, a Takke COOencTBue B X HanpasneHum no
MEeLMLMHCKUM NOKa3aHMsIM Ha CaHaTOPHO-KYPOPTHOE NeYeHune;

COOEeNCTBME B MOMYyYEHMM CTOMATOSNOrMYeckon, 3y6onpoTe3HoOM M MPOTE3HO-OPTONeaNYEeCcKor NoOMOLLM, 3a
NCKMOYEHMEM NPOTE30B U3 AparoLeHHbIX METANOB U APYTMX AOPOroCTOSALWMX MaTepmnarnos;

KOHCYNbTUPOBaHME MO COUMANbHO-MEONLMHCKMM BorMpocam (NogdepkKaHWsi U COXPaHEeHMs 300POBbSi
nonyyatenemn couunanbHbIX YCnyr, NPOBEAEHUS 0300POBUTENbHBIX MEPONPUATUIA, HAbMAEHUs 3a NonyyYaTensamm
coumanbHbIX YCNyr ANs BbIIBNEHWS OTKIIOHEHWUIA B COCTOSIHUM UX 300POBbS);

npoBeAeHne 3aHATUI, 0OyYaloLLMX 300POBOMY 00pasy XN3HW;

cofencTeme B NONy4eHUn nonuca oba3aTenbsHOro MeanUMHCKOro CTpaxoBaHus;

CcoAdencTBMEe B NpoBeaeHUN peabnnntaumMoHHbIX MEPONPUSATUI MEOMLMHCKOrO M CoLManbHOro xapakrepa, B
TOM Yucne Ans MHBanuAoB Ha OCHOBaHUWN MHAMBUAYAlbHbLIX NPOrpaMm peabunutaunm;

cogencTame B obecnevyeHnmn TeEXHNYECKMMU CpeacTBaMm yxona u peabunutauum;

coumanbHasa ycryra no BpeMeHHOMY OBecrneyeHuo TeXHUYeckumm cpeactsamu yxofa, peabunuraumm um
aganTtauuu;

coumanbHaa ycryra no o6ecneyeHuio OTAENbHbIX KaTeropun rpaxgaH npoTe3HO-OpToneaAnyYecKUMm
n3genvamu;

cogencteMe B obecneyeHnn nNo pelentaMm Bpayewh fekapCTBEHHbIMWM CpeacTBaMuM U U3genvsmu
MEeOMLMHCKOrO Ha3HaAYEHUS;

cofencTeme B NPoBeaeHUM MeQUKO-CoLnarnbHOM SKCnepTuabl;

opraHusaums NpoxoXxaeHns gucnaHcepusaumm (yrinyoneHHoro MeauumuHCKoOro ocMoTpa);

6) COUMAJIBHO-IICMXOJOITHYEeCKHEe YCJIYIHM, MpeaocTaB/sieMble B NOJYCTAMOHAPHOH M

CTAlMOHAPHOM opMaxX COLMATBHOTO 00CYKUBAHUSA, @ IMEHHO:

ncnxoanarHoCtTmuka wu o6cne,u,oaaH|/|e JINYHOCTU (BbIﬂBJ'IeHI/Ie N aHarnnm3d ncuxXxm4eckoro CoOCTOAHUA WU
mHaneuayanbHbIX 0COOEeHHOCTEN NUYHOCTH nony4yartena coumanbHbIX ycnyr, BIMAKOLWKUX Ha OTKIMNOHEHUA B €ero
nosegeHun n B3aAUMMOOTHOLUEHUAX C OKpyXawwumn nwogbMu, ONA COCTaBlieHUA NporHosa wu paspa60TKV|
pekomMeHAaLmMn Mo NCUXONOrMYECKON KOPPEKLUUN NIMYHOCTM NofyyaTens counanbHbIX YCyr);

ncuxonornyeckaa Koppekuua (aKTI/IBHoe NcmMxonormyeckoe BO3AeNCTBUE, HanpaBneHHoe Ha npeopoieHune
uUnu ocnabneHne OTKNOHEHWUN B pa3BnTnn, SMOLUMNOHANIbHOM COCTOAHUM U NoBedeHUU nonydaTtena counalrbHbIX
ycnyr, onsa obecnevyeHnss COOTBETCTBUSA 3TUX OTKIMOHEHWUN BO3pacCTHbIM HOpMaTuMBaMm, TpeGOBaHI/IFlM COLI,I/IaJ'IbHOI7I
cpenbl 1 MHTEpEeCaM nony4yarend counarnbHbIX yCJ'IyF);

NnCcuUxXomnorn4yeckmne TPEeHUHIn (aKTMBHoe ncmxornorn4yeckoe BO3D,eI7ICTBMe, HanpaBJ/ieHHOe Ha CHATUe
FIOCJ'IGD,CTBI/IVI NCUXOTPaBMUPYHOLLNX cmyau,wﬂ, HepBHO-ﬂCMXMHeCKOVI HanpsA>XeHHOCTH, (*)OpMI/IpOBaHI/Ie
JIMYHOCTHbIX NpeanocCblyioK ANnA agantauun nonydartend counanbHbIX yCrnyr K HOBbIM yCﬂOBl/IFlM);

7) COMAJIBLHO-NICUX0JIOTHYECKHE YCJIYI'H, MpeAocTaB/sieMble BO BceX (popMax COLHAIBLHOIO
00CJIy’KUBAHMS, @ IMEHHO:

CONHUAIIBHO-TICUXOJIOTUYCCKOC KOHCYJIBTHUPOBAHUEC, B TOM HYHUCIIC IO BOIIPOCaM BHYTpHCCMeﬁHBIX
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OTHOIIICHHH;

[ICUXOJIOTMYECKas MOMOLIb U MOAJEPKKa, B TOM YHUCIIE I'pakJaHaM, OCYLIECTBIISIOLIMM YXOJ Ha
JIOMY 32 TSKEI0O0IbHBIMU [OJYYaTeIsIMA COLMANIBHBIX YCIIYT;

COLIMAJIbHO-TICUXOJIOTMYECKHUM MTaTPOHAK;

8) colHAIbHO-NEAArOTHYEeCKHe YCIYIH, NpeloCcTaBjsieMble BO Bcex ¢GopmMax COLHATBHOIO
00CJIy’>KMBAHMS, 8 UMEHHO:

opraHuzanusi jgocyra (IIOCEIIEHHE TeaTpoB, BBICTABOK, OSKCKYPCHUU, KOHLEPTHI U JApYyrue
MEPOIPUATHS);

o0yyeHHe pOJCTBEHHUKOB IPAKTUYECKMM HaBbIKaM OOLIEro yxoJa 3a TSDKEI000IbHBIMU
II0JIy4aTeNsIMA COLIUAJIBHBIX YCIIYT;

OpraHM3anus IIOMOIUM POJUTENIAM WM  3aKOHHBIM  IIPEICTaBUTENAM  J€TCH-MHBAJINUJOB,
BOCIIUTBIBAEMBIX JI0Ma, B OOyYEHHH TAaKUX JIeTei HaBBIKAM CaMOOOCTYXMBaHHS, OOMICHUS Y KOHTPOJIA,
HaIIPABJICHHBIM HA PA3BUTHUE JINYHOCTH;

COLIMAJIbHO-TIEJarOrnYecKasi KOppeK1iys, BKJII0Yasi AUarHOCTUKY U KOHCYJIbTUPOBAHMUE;

(dopmHpoBaHue y MoJyyaTeNe COLUaIbHBIX YCIYT MO3UTHUBHBIX MHTEPECOB (B TOM 4Hcie B cepe
focyra);

9) CcOHMAJBHO-TPYAOBBIC YCJIYI'H, IHpeAocTaBJsieMble BO Bcex (opmMax CoOLHAIBHOIO
00CJIy:KMBAHUS, 8 UMEHHO:

IPOBE/IEHUE MEPONIPUATUH 110 UCIIOJIB30BAHUIO TPYIOBBIX BO3MOXKHOCTEH U O0YUYEHHUIO JOCTYITHBIM
poeCCHOHATBLHBIM HABBIKAM;

OKa3aHHe IIOMOIIM B TPYJOYCTPOMCTBE;

OpraHu3aisi TMOMOIIM B TIOXYYeHHH o0Opa3zoBaHus U (WIHM) KBAIM(UKAIUN WHBAIAJAMA
(1eTbMHM-MHBAJINAAMHU) B COOTBETCTBUU C UX CIIOCOOHOCTSIMU;

OpraHusanus JiedeOHO-TPYI0BON JESITEIbHOCTH WHBAJIUAOB C IPUMEHEHUEM CIEAYIOLIUX CPE/ICTB,
aJlalITUPOBAHHBIX Ul HUX:

- IMIBEMHBIX U BSI3aJbHBIX MAIIWH, IPUCIIOCOOJEHUN U YCTPONUCTB JJIsl YIPABIECHUS UMU, U3AEIUN U
MPUCIIOCOOTIEHNH, UCTIONB3YEMBIX B MPOLIECCE INThS, BA3aHUS, BHIIIMBAHUS U TTIAXKEHUS;

- NUIIYIIMX MAIIMHOK C KPYNHBIM WIpUpTOM U mpudToM bpaiinsg u npucnocobnaeHuit 1st padboTsl
Ha HUX;

- CaJOBBIX HMHCTPYMEHTOB WU MPHUCHOCOOJIEHUH, 00ECIeUnBaAIOIMX WHBAIUAAM BO3MOXKHOCTD
paboThI C HUMU;

- IPUCIOCOOICHU JIJIs 3aHATHS TOHYapHBIMU pabOTaMH, JIOBJIEH phIObI U MHBIX;

10) conuaabHO-NIPABOBbIE YCIYIH, IPEAOCTaBJIsieMble B MOJYyCTAIIMOHAPHONH U CTALMOHAPHOMI
¢opmax couManbHOro 00CAYKUBAHUSA, a IMEHHO:

COJICHCTBUE B COXPAaHEHUU I'paXkJaHaMHU IOXKHWJIOTO BO3pacTa 3aHMMAEMbIX UMH PAHEE 110 JJOTOBOPY
HaliMa WJIM apeH[Ibl KWIbIX MOMEUIEHUH TIOCyJapCTBEHHOIO WM MYHHUIMIAIBLHOTO XWIOro (oHIa B
TEYCHHE IIECTH MECALEB C MOMEHTa IIOCTYIUIEHMS B CTAllMOHApPHYI0 OPTraHMU3alMI0 COLMAIBHOTO
o0CITy’)KMBaHHs, a B CIIy4asx, €CIM B JKWIbIX TOMEHIEHUSIX OCTAJINCh MPOKMUBATH UJIEHBl UX CeMell, - B
TE€YEHUE BCEro BPEMEHM NpeObIBaHMS B 3TOM OpraHu3allM, a TaKXKe COACUCTBHE BO BHEOUEPEIHOM
o0ecrieueHnr >KWJIBIM IOMEIIEHHEM B CJly4yae HUX OTKa3a OT YCIyT OpraHu3aluyd COLUAIbHOIO
OOCITy’)KUBaHHMsI IO MCTEUYEHUHM YKA3aHHOTO CpOKa, €CIM UM HE MOXeT OBbITb BO3BpAIIEHO paHee
3aHMMAaeMO€ UMM KUJIO€ TIOMEIICHHE;

OKa3aHHe MOMOIIM MPOKUBAIOIIMM B CTAllMOHAPHBIX OPTaHU3AIUAX COLMAIBHOIO OOCTYKMBaHUS
NEeTSIM-UHBAUAaM, SBISIOIIMMCSA JETbMH-CUPOTaMU WM JI€TbMH, OCTaBUIMMHCS 0e€3 MONeYeHHs
poauTesnei, U MHBAJIHIAM, JTOCTUTIIMM Bo3pacta 18 yieT, B 00ecreueHNH MX >KWIBIMH MTOMEUICHUSIMHU
OpraHaMHd MECTHOT'O CAMOYIPAaBJICHHS MO MECTy HaXO)KJIEHHUs JaHHBIX OpraHu3aluii 1u0o Mo MEcCTy
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IPEXHEro MecTa JKUTENbCTBA, €CIM WHAMBHIyalbHas @porpaMMa peaOMJIUTAlUU HMHBAJIUAA
IpeIyCMaTpUBACT BO3MOXKHOCTh OCYIIECTBIATH MM CaMOOOCIY)KHBAaHHE W BECTH CAMOCTOSTEIbHBIN
o0pa3 KU3HHU;

11) conMAJTBbHO-NIPABOBBIC YCJIYIH, MpegocTaBjsieMble BO Bcex ¢opMax COLHMAJIBLHOIO
00CJIy’KUBAHMS, @ IMEHHO:

OKa3aHHe IMOMOIIM B OQOPMIICHHH M BOCCTAHOBJICHMM JOKYMEHTOB MOJy4yaTeled COIMaIbHBIX
yCJIyr;

OKa3aHHE IIOMOIIY B [TOJIyYEHUU IOPUINYECKUX YCIIYT;

COJICHCTBUE B OCYILECTBICHUM II0 OTHOLICHMIO K TpakJaHaM Mep COLHaIbHOU IOAJEPIKKH,
YCTaHOBIICHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoit denepannu u CBepIIOBCKON 001acTH;

OKa3aHHe NOMOILM B IEHCUOHHOM 00€CIIEYeHUH U NPEIOCTABICHNH IPYTUX COLMAIbHBIX BBIILIAT;,

KOHCYJIFTUPOBAHHE 110 BOIIPOCAM, CBS3aHHBIM C MPABOM I'pa)</1aH Ha COLIMAIBbHOE OOCIIy)KUBAaHHE B
rOCyJJapCTBEHHOM U HErocy1apcTBEHHON CHCTeMaX COLMAIBHBIX CIYXKO0 U 3alllUTy CBOUX UHTEPECOB;

cojeiicTBre B 0()OPMIIEHUH PETUCTPALIMH 110 MECTY NMPEObIBAHMUS;

YCIIyTHU IO 3allUTE IPaB U 3aKOHHBIX UHTEPECOB MOJIY4aTesIe COLUAIBHBIX YCIIYT;

12) ycayru, oOkKasbiBaeMble B I1eJsIX [MOBbIIIEHMS KOMMYHMKATHBHOIO IOTEeHUIHAJA
nojy4areseidl CONMAJBHBIX YCJIYI, HMCHOIIUX OrPAHUYCHHUS KU3HEACHATEIbHOCTH, B TOM uucne
JeTeH-MHBAJINIOB, IIPEIOCTABIIIEMbIC BO BceX (popMax cOnManbHOTO 00CTYKHUBAHUSA, 2 UMEHHO:

o0yyeHHe WHBAINJIOB (J€Tei-MHBAIMIOB) IOJb30BAHUIO CPEICTBAMU yXOJa M TEXHUUYECKHUMHU
CpelICTBaMH peaOUITUTAIIUY;

IPOBE/IEHUE COLMATbHO-PEabUINTAIMOHHBIX MEPOIPUATHI B chepe COUaIbHOr0 00CITyKUBaHUS;

o0yudeHre HaBbIKaM caMOO0CTyKUBaHUS, [IOBEJCHUS B ObITY U OOIIECTBEHHBIX MECTAX;

OKa3aHHe NOMOILM B 00y4E€HUHU HaBbIKaM KOMIIbIOTEPHOW I'PaMOTHOCTH;

13) cpouHble comMaJbHbIE YCJIYrH, HpeIOCTaBjisieMble BO Bcex ¢(opMax CONHAJBHOIO
00C/Iy’)KMBAHHSA, 4 UMEHHO:

COJICHCTBUE B MOJYYEHUH BPEMEHHOTO JKUJIOTO TOMEILIEHUS;

IIPOBEJEHUE OIIPOCa U MEPBUYHON COLMAIbHON JUArHOCTHKH TPakJaH Il OLEHKU HUX PEalbHOIro
IOJIOXKEHUS,

COJICHCTBUE B TOCHUTAIM3ALMU TOJIydaTesedl COLUUAIBHBIX YCIYr, HYKIAIOLIMXCA B JICUYECHUU, B
MEAUIMHCKUE OPraHnu3allnu;

COJICHCTBME B  BOCCTAaHOBJIEHUU JIOKYMEHTOB, YAOCTOBEPSIOIIUX JUYHOCTb,  BKJIIOYAs
(dboTorpadupoBaHue Ha JOKYMEHTHI;

COJICHCTBUE B MIOUCKE POJCTBEHHUKOB Y BOCCTAHOBJIEHUH YTPAYEHHBIX CBS3EH C HUMY,

OKa3aHHE IOMOILIM B IOATOTOBKE JIOKYMEHTOB, HAIpaB/ISIEMbIX B pAa3JIMYHbIE HMHCTAHIUU IO
KOHKPETHBIM Mpo0sieMaM mosydaTeneil ColMaabHbIX YCIyT;

KOHCYJIbTUPOBAHUE 10 BOIIPOCAM, CBA3aHHBIM C MPABOM IpaXkJaH Ha COLIMAIbHOE OOCITYyKHBaHUE B
rOCYJJapCTBEHHOM U HErocy1apcTBEHHON CHCTeMaX COLMAIBHBIX CIYXO0 U 3alllUTy CBOUX HHTEPECOB;

oOecrnieueHre OecTyIaTHBIM FOPSYMM IMUTAaHUEM HJIM HAaOOpaMH MPOyKTOB;

o0ecrieyeHne oJeKI0i, 00YBBIO U IPYTHMH NpeIMETaMU NepBOil HEOOXOAMMOCTH;

COJICHCTBUE B MOJYYEHUH IOPUANYECKON MOMOIIM B LENSIX 3aIIUTHI IPAaB M 3aKOHHBIX MHTEPECOB
10JIydaTesed COLMalbHbIX YCIYT;

COJICHCTBHUE B MOJYyYEHUH SKCTPEHHOM MCUXOJOTUYECKON MOMOIIM C PUBJICYEHUEM K 3TOH paboTe
IICUXOJIOTOB M CBAILEHHOCIYXHUTENIEH, B TOM UYHCIIE OKa3aHUE MCUXOJIOIMYECKON MOMOIIM aHOHMMHO C
HCIOJIb30BaHUEM Telle(hoHa TIOBEPHUS.
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