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«30» uronst 2023 .

onpoca noJiy4yareJied ycjayr o KauecTse yCJOBHI OKa3aHHS YCIyr

B TACYCO CO «Tapaunckuii TIHW»
3a 2 kBaprtaa 2023 roaa

Komuccueii B cocrase:

3amecrturens npeacenarens komuccuu — C.I1. Konbiiosa, 3aBeayroni ciyxooit CTP u KMO.
YUnener: A.H. Haszaperan, ncuxonor, T.A. BosnkoBa, ¢enb/iiep MpoBeid onpoc (aHKeTHPOBaHHUE) noJjrydaTesied CoOUUalbHbIX
YCIYr yupexAeHuss B COOTBETCTBUM ¢ npukasom aupektopa 'ACYCO CO «TaBauuckuit [THM» or 24.08.2022 Ne 113-o1 «O
TIpOoLEypax H KPUTEPHUsX OLUEHKH KaYeCTBCHHBIX MOKa3aTesiel rocyapCTBEHHOro 3a1anus» B nepuoj ¢ 03 anpens mo 29-HioHs

2023 ropna.
B anketrpoBanuu npunsnu ydactue 10 nomyyaresneil coumaibHbIX yCIyr B Bo3pacTe oT 47 10 86 jer.

Peayﬂ bTaTbl AaHKETHPOBAHUSA

No i/t HaumenoBanue nokasareneu YenoBek IToka3areinsn
(%)

1 [Ipu nmocetennu opranusanuu obpamanich i Bel k nHGOpMaLMK 0 ee IeATeNbHOCTH, pa3MeleHHOI
Ha I/[H(i)OpMaIJ,HOHHbIX CTCHAX B ITOMCIHICHHUSIX OpFaHI/BaI_[I/H/I?
Jla 10 100%
Het i 0 0%

2 y,’lOBHCTBOpCHb] JIN Bbl OTKprT()CTbK). MOJIHOTOW U ,IOCTyﬂHOCTbIO l’lH(t)OpMaLII/Il/I O JCATCIBbHOCTHU
OpraHH3alluu, pa'iMCLHCHHOﬁ Ha l/lH(l)()pMaLlHOHHbIX CTCH/1aX B MOMCIIICHHUHU opralmxauuu'.’
Jla 9 90%
Her B 0 0%




[Tonb3oBanuck jiu Bel opuipaibHbIM calToM Opraiu3aiiMy, 4To00bl TOTYYHTh UH(OPMAITHIO O ee
NEeATENBHOCTH?

Ja 8 80%

Her 0 0%

Y I0BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, MOJIHOTON M AOCTYITHOCTBIO HH(POPMAIIMHK O 1EITEILHOCTH

OpraHu3aliy, pa3MEIIEHHON Ha ee OQULMATBHOM caiTe B MHOOPMAHOHHO-TEIEKOMMYHUKALMOHHOM

cetu «MHuTepHeT»?

Jla 7 70%

Het 0 0%

CoeBpemenHo Jiu Bam 6bl1a mpefiocraBieHa yciuyra B OpraHu3alum, B KOTopyto Bel o6paTuiich (B

COOTBETCTBHH CO BDEMEHEM 3aIlUCH Ha MPUEM K CIECLHATUCTY (KOHCYJIBTAIMIO), C rpaduKOM MPUX01a

COLHAJIBHOI0 paOOTHHUKA Ha JIOM, BHYTPEHHHM PaCIoOpsiIKOM H ITpoyee)?

Ja ) 90%

Her 0 0%

Y nosiietBopeHbl 1 Bl KOMGOPTHOCTBIO YCITOBHIA 1PEIOCTABIICHHUS YOIy B OPraHu3alu (HaTHIHe

KOM(OPTHO# 30HBI OT/IBIXA (0XKH/IaHHS); HATMUKE U TIOHATHOCTH HABUTALUM B IIOMELICHUH

OpraHU3alMKi; HAIMYKE U JOCTYIIHOCTD TUTHEBON BOJIbI B IOMEINCHHH OpraHU3alliy; HAIHYHE U

JOCTYITHOCTH CAHMTAPHO-THIMEHHYECKUX MTOMEIICHHIA B OpraHU3aliH; YOBIE€TBOPUTEILHOE

CAaHUTAPHOE COCTOSHHE NOMEIIEHH OpraHu3alyu; TPAaHCIOPTHASI JOCTYITHOCTH OpraHu3aliH

(HaJiuHe OOLIECTBEHHOTO TPAHCHIOPTA, MAPKOBKH); JOCTYITHOCTD 3alIUCH Ha ITOJIyYeHHe YCIyTH (110

Tenedony, Ha OUIMATILHOM caiiTe OpraHu3aliK, 10CpeICTBOM EJMHOro nopraa rocy1apcTBeHHbIX H

MYHHIHUIATBHBIX YCIIYT, PH JIMYHOM MOCELIEHUH Y CIIEIHAIIUCTA OPraHU3alliK) U IPOYHE YCII0BHS)?

Jla 9 90%

Her 0 0%

Mmeere jin Bol (M1 IO, 3aKOHHBIM NPE/ICTABUTENIEM KOTOPOTro BbI siBIIsIeTECH) YCTaHOBIIEHHYIO

rpynny MWHBAJIUJIHOCTU?

Jla 10 100%

Her B 0 0%

YnosiieTBopeHbl M BbI 10CTYITHOCTBIO peocTaBIeHUs YCIYT JUTS HHBAIHIA0B B OpraHu3aunm?

Jla 90 90%
0 0%

Hert




Y 10BJ1€TBOpEHBI 11 BbI 106p0sKenaTeIbHOCTHIO M BEXKJIMBOCTHIO PaOOTHUKOB OpraHM3alMy,
obecneyrBalOIIMX IEPBHYHBIH KOHTAKT C MOCETUTENISIMU U HHPOPMUPOBaHKE 00 yciiyrax npH
HEIOCPEJICTBEHHOM O0OpallleHuH B OpraHu3aiuio (pabOTHUKH CIIPABOYHOM, MPHEMHOIO OTAEIIEHHS U

npoyre paboTHUKHU)?

Jla

Her

10

100%

0%

10

YIIOBJICTBOpCHbI 11 Bol IIO6pO)KCJ'IaTCJIBHOCTBIO H BCIKJIMBOCTHIO pa6OTHI/IKOB OpraHusanuu,

obecreYrBaOLIMX HEMOCPEACTBEHHOE OKa3aHHe YCIyrd [PU 0OpAICHHH B OPraHU3aHIO (COLMAIBHBIE

pabOTHUKH, paOOTHUKM OpraHU3alNH, OKa3bIBAIONIKME YCIYTH U IPOYHUe)?

Jla

Her

10

100%

0%

11

[TonpzoBasnuck jiu Bl kKakuMu-11160 IUCTaHIMOHHBIMU CIOCOOAMHU B3aWMO/ICHCTBHS C OpraHU3alHel
(tenedon, 31EKTPOHHAS OYTA, HNEKTPOHHBIH cepBuc (PopMa Uit noauu MeKTPOHHOro 0OpaleHus
(KanoObI, MpeI0KEHHN), OJTyUYeHHE KOHCYIBTALMHU [T0 OKa3bIBAEMbIM yciIyram), pasaen «Hacto
3a/1aBaeMpble BOIIPOCHI», OHJIAIH aHKeTa JUls Onpoca rpakJaH Ha cauTe u T.1.)?

Jla

Her

80%

0%

12

Y 10BIeTBOpEHbI 1T Bbl 10Op0IKENaTEIbHOCTHIO U BeKIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C
KOTOPBIMH B3aUMOJICUCTBOBAIU B JIMCTAHUHOHHOH (popMme (110 TenedoHy, 1o MEKTPOHHOM 10YTe, ¢
MTOMOIIBIO HJICKTPOHHBIX CEPBUCOB (LIS M10IaUH MIEKTPOHHOT0 00palieHUs (3Kaslo0bl, IPeUIOKEH S,
MOJIyYEHHsI KOHCYJIBTAMHU 110 OKa3bIBAEMbBIM YCIIyTram) U B [IPOYUX JUCTAHIMOHHBIX opmax)?

Jla

Het

90%

0%

["'oTOBBI 1M BBl peKOMEH10BaTh JAHHYIO OpPraHU3alHi0 POJCTBEHHHUKAM U 3HAKOMBIM (MJTH MOTIIH Obl
Bl ee pekoMen10BaTh, eciiu Obl ObljIa BO3MOXHOCTD BBIOOpA OpraHu3anum)?

Jla

Het

90%

0%

14

Y noBnerBOpeHbI M Bl opranu3aliMOHHbIMU YCIOBUSIMH MPEAOCTABICHHS YCayI (rpapukom paboThl
OpraHusaiuu (MoapasaeicHus, OTICIbHBIX CICIHAIHCTOB, IPAPUKOM MIPHUX0/1a COLHUANBHOTO

paboOTHUKA Ha JIOM M Ap.); HaBUIallWeH BHYTPH OpraHu3alii (HatMIueM HHPOPMalMOHHBIX TadInyeK,

yKazaTe/ICH, CHITHATBHBIX TadJl0, M NPOUYMX OpIaHU3AIIMOHHBIX YCIOBHH OKa3aHUs yCiyr)?

Jla

9

90%




Her 0 0%
15 Y10B€TBOpPEHBI JI Bbl B [1eI0M YCIIOBHSMH OKa3aHUS YCIYT B OpPraHU3amun?
Ja 9 90%
Her 0 0%
16 Baim npetoixenus no yJiyqieHnio YCIOBHA OKa3aHus YCIYT B IAHHOM OpraHM3alum: Viy4umuTe
HaBUIalHIO B
YYPEXKICHUH
17 Baur mon
Myxckoit 8
Kenckuit 2
18 Haspanue HaceJICHHOro MyHKTa, B KOTOPOM IIPOBEIEH OMPOC
r.Tagna CeeputoBckas 001acTh
19 [TosiHoe Ha3BaHKe OpraHM3alliK COLHATBHOTO 00cIy)HuBaHus CBEpIUIOBCKOM 001aCcTH, B KOTOPOI

IIPOBEJIEH OIIPOC MOJTydaTeNel yeayr
["ACYCO CO «TaBauHCKHii NCUXOHEBPOJIOTHYSCKHI HHTEPHATY
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