\ MUHHCTEPCTRBO COLMATBbHOM MOMUTHKH CBEepIUIOBCKOH obnactu
[ocynapcTBeHHOE GIOKETHOE YUpEKICHHE COLMAILHOr0 00CTy)1BaHua CBepanoBckoit o6nacTu « DUIaTOBCKHI COLUAbHO-
peaGUINTALHOHHbBIH LEHTP A/ HECOBEPIIEHHOIETHUX) : :

VTBepKIaI0 oS oty 0%
mupexrop 'BYCO CO «Dyffigoié
¢ziﬁ/ /J1.B.Lenefgnas
« AL %Agjg/" : %%b
AKT

0 NMPOBeAeHUH eKeKBAPTAJBLHOI0 OIpoca noJay4aresei COHHaJIbelX
kauecrse okazanus yeayr B [BYCO CO «®unaroseknii CPITH»
3a 1 kBaprana 2022 r.

Komuccueit B cocrase: Kazanuesa H.H., 3amecturens qupexropa;

Kpruiosa JI.O., connanbHbIi egaror;
Borunosa JI.B. cienmanuct o kajapam;,

IIPOBE/ICH aHAIN3 aHKET ©)KEKBAPTATIBHOI0 OIIPOCa IOJIydaTesIel COUALHBIX YCIYT O KaueCTBE OKa3aHUs

COLMATLHBIX yeuyr B 1 kBapraie 2022 r, 3aI0JJHEHHBIX COBMECTHO € JIMPEKTOPOM (3aKOHHBIM

MPECTABUTEIIEM).

B pesynbrare aHainM3a yCTaHOBJICHO:

Ne [lokazarenu

KosimuecTBO OTBETHUBIINX
1 lIpu nocewenuu opeanuzayuu obpawjanuce au Bel k ungopmayuu o ee 0esmenbHOCmu, pasMewyento nd
UHDOPMAYUOHHBIX CHICHOAX 8 NOMEUYEHUAX OP2aHU3AYUU

(eciu Bol omsemunu «nemy, nepexodume k gonpocy No 3)
O Ja 3
O HeT 0

2 \Yoosnemeopenvr nu Bl omKpeimocmuio, NOAHOMOU U OOCMYNHOCIBIO  UHPOPMAYUU 0 OCAmeibiocmuy,
opeanuzayuU, pasmeyennol Ha UHPOPMAYUOHHBLX CINEHOAX 8 NOMeUeHUU OP2aAHUAYUU.
O na 3

O HeT 0

ITonvz06anuch au Bol ouyuanohelym catimom opeanu3ayuyl, Ymoodbl ROLYYUNL UHDOPMAYUIO O ee Oeamenbiocmu?
3 |(ecau Bor omeemunu «nemy, nepexodume k gonpocy Ne 5)
O na 0

O HET 3

4 |Yooeremeopenvl nu  Bul  omkpeimocmuio, ROAHOMOU U OOCMYNHOCIBIO  UNPOPMAYUU O  OesmenbHOCY,
OpeaHUAYUL, PAZMEWEHHOU HA ee OQUYUAIbHOM cailme 6 UHGOPMAYUOHHO-IMENCKOMMYHUKAYUOHHOU Cemul
«Humepnemn?

O Ja 0

O HeT 0
5 |Ceoespemenno nu Baw Oviia npedocmasiena yciyed 6 opeawusayuy, 6 komopylo Bei  obpamuiuce (s
COOmMGemMCmeuY CO GPEMEHEeM 3anucu HA HpUeM K CHeyuanucmy (KOHCYIbmayuio), ¢ epaguurom npuxooa
coyuanvnozo pabomnuxa Ha OOM, GHYMPEHHUM pacnopsokom u npouee)? («lla» - ycayea npeoocmasiernc
C60CBPEMEHHO WL PAHEE YCMAHOGICHH020 CPOKA; KHeny - yeayed hpedocmasiend ¢ 0no30anuem)

o na 3

O HeT 0

6 |Voosnemeopenvl 1u Bol KoMpOpmMHOCHIbIO YCIOGUT NPeOOCMABICHUS YCILYe 6 OPAHUSAYUU (HANUHUE KOMPOPMHOU
30HbL OMOBIXA (0XHCUOAHUSL); HANUYUE U NOHAMHOCHTL HAGURAYUY 6 NOMEIYEHUU OP2AHUSAYUU, HATUYUE 1
00CmynHOCHb NUMBEGOT OO 8 NOMEWeHUY OP2AHUZAYUU, HANUYUE U OOCMYNHOCHI CAHUMAPHO- SUSUEHUYCCKUX
nomeugenuil 6 OpeanHuzayuu; YOOGIeMEOPUMENbHOE CAHUMAPHOe COCMOSIHUE NOMEUCHUTI OP2AHUZAYUU;
Mpancnopmuas dOCMynHoCb OPeAHUIAYUY (HATUuUe 0OUeCEeHH020 MPAHCNOPMA, NAPKOGKY), OOCIMYNHOCHIb
sanucy na nosyuenue yeayeu (no meieomny, na OQuYUaNLHOM catime opeanusayuy, nocpeocmeom Eounozo
nopmana e0cyoapcmEeHHbX U MyHUYURAILHBIX YCIY2, NPU JUYHOM NOCCUeHUY Y CHeYUAnucma opeanu3ayuil) u
npouue yciogus)?

0 aa

O HeT 0




T \Hmeeme nu Boi (unu nuyo, 3akoHHbIM npedcmasumenem Komopozo Bul sisemecy) yemanosnenuyio epyniny ) &
uneanuonocmu? (eciu Bet omeemunu «nemy, nepexooume x 6onpocy Ne 9)
O ma .
0 HeT 0
8 |\Voosnemsopenvi nu Boi Q0CMYNHOCHIbIO NPeOOCMAGNCHUsL YCYe Ol UHGANUOO8 8 OP2AHUZAYUU?
o na 3
O HeT 0
9 Yooenemesopenwi nu Bei 0o6posicenamensocmpio u 6eiACIUCOCIIBIO pABOMHUKOE OP2aHU3ayul, 00ecnevucaionix|
NepeULHbLL. KOHMAKM ¢ ROCEMUMENIMU U UHPOPMUPOSaHue 00 YCayeax npu HenocpeoCmEeHHOM OOPAUeHUU 6
opeanusayuio (pabomuuKy CnpagoyHoll, NPUEMHO20 OMOCIeHUs U NPOYUe PABOMHUKY)?
0 na 3
O HeT 0
10 \Voosnemeopenvi nu Bol 00Gpodicesamensnocmpio u 6edCIUOCHbIO pabomHUKOE Opeanu3ayul, 06ecneuéaoiu
Henocpeocmeennoe OKa3anue YCayeu npu 0OPaujeHud 6 Opeanusayuio (CoyuanvHvle pabomuuxy, padomuuxL
op2anuzayuY, OKA3bLIBAIOUUE YCIyeUu U npoyue)?
O na 3
O HEeT 0
11 [[Homwsosanuce au Bel kakumu-1u6o OUCMAHYUOHHBIMU CHOCODAMU 63AUMOOCTICIGUs ¢ opeanuzayueli (meiedon,
DNEKMPONHAs,  NOYMA, NeKMPONHBIL  Ccepeuc  (hopma 0na nodauu s1eKkmpoHHo20  obpawenus  (JHcanoowl,
npeonodicens,), NoLYyeHue KOHCYIbmayuu no OKA3bl8aeMvlM yeiyeam), pazoen « Yacmo sadasaemvle 60npociy,
OHNIQUH aHKema ONis ONpoca epadicoan na catime u m.n.)? (eciu Bor omeemunu «nem», nepexooume k sonpocy Nel3)
O aa 0
O Her 3
12 |Yoosnemesopenvt au Bul 006podicenamensHoCmuio U 8edCIUBOCHIBIO PABOMHUKOE OPSAHU3AYUY, C KOMOPHIMU
63AUMOOCUCIBOBANU 6 OUCMAHYUOHHOU (OpMe (N0 MmenehoHy, NO SNeKMPOHHOI NOUME, ¢ NOMOUBIO DNCKMPOHHbIX]
cepeucos (015 nodauu 31eKmpoHHO20 00pawenus (Acanobbl, NPeonodCenUs), NOIVYCHUL KOHCYAbIMAYUU 1O
OKA3bIGACMBIM YCILY2aM) U 6 NPOYUX OUCTANYUOHNBIX hopmax)?
O na 0
O HeT 0
13 [['omosbl u B pexomenodosams OaHHYIO OpeaHu3ayuio pOOCMGEHHUKAM U 3HAKOMbIM (uiu mo2iu Ovl Bui ee
eKoMeHO08amy, ecau Dbl ObLIAd BO3MOICHOCHIb GblOOPA Op2aNU3aAYULL)?
0 na 3
O HeT 0
14 Yoosnemsopenvr au Bul opeanuzayuonnsivmu ycaoguamu npedocmasienust yeaye (epaguxom pabomol opeanusayuu
(nodpasoenenus, OmoenbHbLX CReYUANUCTOS, 2PADUKOM NPUX00A COYUATbHOLO PAOOMHUKA HA OOM U Op.),
HABUAYUCT GHYMPU OP2AHUZAYUU (HANUYUEM UHDOPMAYUOHHBIX MAOIUYEK, YKA3AMENeT, CUSHANBHBLX MAGII0,
UHDOPMAYUOHHBIX U NPOYUX OPSAHUIAYUOHHLIX YCIOGULL OKA3AHUA YCIVe)?
0 aa 3
O HeT 0
15 |Yoosnemesopenuvl iu Boi 6 yeiom ycroGusmu OKA3AHUA YCye 8 opeanusayuu?
O aa 3
o HET 0
16 |Vkaoicume Baw non:
0 MY)KYMHa 2
O JKeHLIHHA !
17 |Vraoicume Baw sospacm:
0 no 50 ner 3
51-60 net 0
61-70 net 0
71 - 80 ner 0
81-90 ner 0
crapuie 90 siet 0
18 |Vkaowcume npedocmasnsemyto Bam ¢hopmy coyuanenozo obeayoicusanus.

M eTATTUOHANHAYG 1

(58]



0 noJjiyCrauMoHapHas 0

0 HaZlOMHasl 0

BeiBogBI: B pe3ynbraTe aHauniza 3 aHKeT IoJlyyaTesled COUMAbHBIX YCIYr [0 BOMpOcam
YIIOBJIETBOPEHHOCTH KauecTBOM yciyr, okaseiBaeMblx [BYCO CO «®unarosekuit CPLIH» 100%
OIPOIIEHHBIX MOJIHOCTHIO Y0BIETBOPEHBI KAYECTBOM IIPEI0OCTABIISEMBIX YCIIYT.

[Ipensioskennii mo yJjiyuneHuo ycJI0BHH 0Ka3aHHA YCJIYyTI HeT.

>

3amecturenb qupekropa no BPP /;//é /H.H. Kazannesa/
CounanpHslil neraror T /113, Kpsinosa/

CrenuaamcT 1Mo Kajpam /'/z'c‘zuizy /J1.B. Botunosa/




MHUHHCTEPCTBO COLMaIbHOM monuTHKH CBEpAIOBCKOM 061acTH

[ocyIapcTBEHHOE GHOKETHOE YIPEXKACHHE COLHAIBHOTO 06CmyxuBaHUs CBepIoBCKoi o0nacTi « PUIaTOBCKHMH COLMATBHO-

peaﬁI/IJ'II/ITaHI/IOHHHﬁ LCHTDP U1 HECOBEPIICHHOICTHUX)

YTBepxkaaio
mupextgp I'BYCO CO«Punaropekuii CPLIH»
; / ~ [J1.B.llenenena/
{ . :
& »_potoery 2020

AKT
0 NpOBeJeHHH e/KeKBaPTAJbHOr0 ONPoca MoJIy4aTeseil CouMalIbHBIX YCIYT 0
kavecrBe okaszanus yciayr B IBYCO CO «®unarosckuii CPIIH»
3a 2 kBaprau 2022 r.

Komuccueii B coctase: Kazannesa H.H., 3amecturens nupexropa;

Kpruiora JI.3., conuanbHbli eqaror,
Bortunosa JI.B. cienuanuct mo Kajapam,

IPOBEJIEH aHAIN3 aHKET S)KEKBAPTAIBHOTO OIIPOCa MOJydaTe el COMUATBHBIX yCIYT O KaIeCTBE OKa3aHUsA
COLMANBHBIX YCIYT BO 2 KBapTase 2022 T, 3ar0JHCHHBIX COBMECTHO C JUPEKTOPOM (3aKOHHBIM
MPEJICTABUTENIEM).

B pe3ynpTare aHaIM3a yCTaHOBJIEHO:

e Ilokasatemu KosmuecTBO OTBETUBLINX
1 [[Ipu nocewenuu opzanusayuu obpawanuce nu Bui x ungopmayuu o ee OeameroHOCMu, PA3MEWEHHOU HA
UHDOPMAYUOHHBIX CTMEHOAX 8 NOMEUJCHUAX OP2AHUAYUU
(ecnu Bvi omeemunu «Hemy, nepexooume k eonpocy N 3)
O #a 3
O HeT . 0
2 |\Voosnemeopensl nu Bvl  omxpwimocmulo, HOIHOMOU U OOCHIYRHOCHIbIO UHDOpMAYyUU O  OesmelbHOCHIY
OpeaHU3AYUU, PASMEUYEHHOU HA uch)opMauuouﬁblx cmeHOax 8 nomewenuy opeanuzayuu’
O aa 3
O HeT 0
ITonw306anucy 1u Bul ouyuansuuiv caiimom opeanuzayuu, ¥mobbl NOLYYUNTL UHGOPMAYUIO O ee OesmeNbHOCIU?
3 |(ecru Bor omeemunu «nemy, nepexodume x 6onpocy Ne 5)
o na 3
O HeT 0
4 |Vooenemeopenv, nu Bei omkpvimocmulo, HOAHOMOU U  OOCMYRHOCHIBIO unopmayuu 0 QesmenbHOCIY
Opeanuzayul, pPasMeluyeHtoll Ha ee OQUYUATLHOM caiime 6 UHPOPMAYUOHHO-MENCKOMMYHUKAYUOHHOU Cemu
«Hnumepnemn»?
O na 0
O HeT 3
5 |Ceoespemenno nu Bam 6wina mpedocmasnena yciyea 6 oOpeanuszayuu, 6 komopyio Bei obpamuiuce (8
coomeemcmeuy co 6pemeHem 3aNUCU HA KpUEM K CHeyuanucmy (KOHCYAbMAayuio), ¢ 2pagukom npuxood
coyuansiozo pabomuuxa Ha OOM, GHYMDEHHUM pacnopsokom u npouee)? («lla» - ycayea npedocmasnend
C60eEPEMENHO WU PaHee YCMAHOGNEHHO20 CPOKA; KHem) - YCiyed NpedoCmasiend C Ono30anuem)
o na ' 3
O HeT 0
6 |Yoosremeopenst nu Bol komghopmHOCmbio YCA06ULE BPe0OCMAaseHus YCIy2 6 Op2anu3ayuu (Haiusue KoMGopmnou

30HBl OMOBIXA (02CUOAHUS); HANUYUE U NOHAMHOCHb HABULAYUY 8 NOMEWEeHUU OP2AHU3AYUU,; HATUYUe U
Docmynnocns RUNbegol 600bL 8 NOMEUeHUY OP2AHUZAYUY, HATUYUE U OOCMYNHOCHIL CAHUMAPHO- 2USUCHUYECKUX
nomewenuil 6 op2anuzayuu; YO0ENemeopumenbHoe CaHUumapHoe COCIMOSHUE NOMEUEH Ul OP2aAHU3AYUL
mMpaHcRopmHas OOCMYNnHOCIb OP2AHU3AYUY (HATUYUe 00UJeCMBEeHHO20 MPAHCROPMA, NAPKOGKY); OOCHYNHOCHTb
sanucu Ha noyuenue ycayeu (no meaeghpony, Ha OQuUYUaNLHOM caiime opeanusayuy, nocpeocmeom Eounozo
nopmana 20cy0apCmEeHHbIX U MyHUYUNATLHBIX YCIYe, NPU IUYHOM NOCeWeH Ul Y CREYUanucma opeanusayun) u
npoyue ycnoeus)?

0O aa

0O HET 0




unsanuonocmu? (ecau Bei omsemunu «Hemy, nepexooume k gonpocy Ne 9)

\Hmeeme nu Bol (unu nuyo, 3akOHHBIM npedcmasumenem KOmopozo Bul s6iissemecs) yemanoGieHHyIo 2pynny

O ga 3
O HeT 0
8 |Vooenemsopensr iu Bor docmynnocmuio npedocmasnenus yciyz Ons uHEANUO0S 6 OP2AHU3AYUU?
O na 3
O HeT 0
9 YVoosnemeopenvr 1u Bul 006podicenamenvHoCmuio U 6eACIUBOCHIbIO PAOOMHUKOS OP2aHU3ayul, 00ecneyusarouux
nepsuyHbIli KOHMAKM C NOCemumenamu U UHQGopmuposanue 00 YCiyeax npu HenocpeoCmeeHHom obpaujeruu 6
opeanuzayuio (paboOMHUKU CHPABOYHOU, NPUEMHO20 OMOeNIeHUA U npoyue pabomHuKu)?
0 ga S
O HeT 0
10 |Voosenemeopenvi au Bul 006podicenamensHOCMblo U 8eiHCIUBOCMBIO PAOOMHUKOE OP2AHUIAYUU, 00eCneyuusaoujux
HenocpeOcmeeHHoe OKa3aHue YCayeu Hpu 06pawyeHuu 6 Op2anu3ayuio (coyuanvhvie pabomuuxu, pabomHUKY,
op2anuzayuy, oxasvisaiowue ycay2u u npoyue)?
O Ja 3
O HET 0
11 |[Tonv3osanuce au Bot kakumu-1ubo OUCMAHYUOHHBIMU CROCODAMU 83AUMOOeTCGUs ¢ opeanuzayuel (menegoH,
DIeKMPOHHAs NOYmMA, SAeKMPOHHBLY cepeuc (gpopma Ons nooauu >1eKmpoHH020 obpawenus  (canobul,
npeonodicenuss), noyueHue KOHCYIbmayuu no oKasvleaemviM yciyzam), pazoen « Hacmo 3adasaemvie 60npocoly,
OHNIAUH AHKemA 0I5l ONPOCA 2PadtcOaH Ha catime u m.n.)? (ecau Bvr omgemunu «nempy, nepexooume k sonpocy Nel3)
O aa 0
O HeT 3
12 |Voosnemsopenwr nu Bvi 006podicenamenbHOCmblo U BEACIUBOCBIO PADOMHUKOE OP2AHU3AYUY, C KOMOPLIMY,
63aUMO0eTCME08ANU 8 OUCTNIAHYUOHHOU Gopme (N0 mene@ony, no S1eKmMpPOHHOL NOYmMe, C NOMOUBIO DJIEKMPOHHbIX]
cepeucog (018 nooauu 3NeKMpPOHHO20 obpawenus (dHcanobvl, npeonodicenus), NOAYYeHUs KOHCYIbmayuu no
OKA3bIBACMbIM YCIIY2am) U 8 NPOYUX OUCMAHYUOHHBIX hopmax)?
O na 0
O HeT 0
13 [F'omosvl au Bul pexomendosamv OAHHYIO OPeAHUAYUIO POOCMBEHHUKAM U 3HAKOMIM (unu moenu Ovi Boi ee
eKOMeH008amy, eciu Ovl ObLIA BO3MOACHOCMbL 8blOOPA Op2aHuzayuu)?
O na 3
O HeT ) 0
14 Yoosremeopenvl 1u Bvl 0peaHu3ayuoHHbIMU YCIOBUAMU NPEOOCMABIeHUs YCye (epadurom pabombl op2anusayuu
(noopazoenenus, OMOENbHBLX CHEYUANUCTNOS, 2PADUKOM NPUX00A COYUANLHO20 PADOMHUKA HA OOM U Op.);
Hasuzayuel 6Hympu Op2anu3ayu (Hamyuem uHQopMayuoHHulx mabauyex, ykazamenet, CuzHanbHolx maoo,
UHDOPMAYUOHHBIX U NPOUUX OP2AHUZAYUOHHBIX YCIOBUL OKA3AHUSA YCTIY2)?
O J1a 3
O HET 0
15 |Yooenemsopenvi 1u Bol 6 yenom ycro8usimu okazanus yceiy2 8 op2anuzayuu?
0 ja 3
O HeT 0
16 |Vkaoicume Baw non:
O My’>K4YHMHa 2
O JKEHILIMHA 1
17 |Vkaorcume Baw eéospacm:
0 mo 50 net 3
51-60 ner 0
61-70 ner 0
71 - 80 ner 0
81-90 net 0
crapuie 90 et 0
18 |Vkaowcume npedocmasnsiemyio Bam popmy coyuanvrozo obenyorcusanus.

M CTAITUOHANHAS 3



O IONyCTalHOHAPHAS 0

O HaJlOMHas 0

BroiBompl: B pe3ynpTaTe aHaIM3a 3 aHKET I[IOJdydaresled COLMAaJbHBIX YCIyr II0  BOIpoOcam
YJIOBJIETBOPEHHOCTH KadecTBOM yciyr, okasbiBaemblx [BYCO CO «®@unarosckuii CPI[H» 100%
OIPOUIEHHBIX TIOJIHOCTHIO YIOBJIETBOPEHBI KAUECTBOM IPEOCTABIIAEMBIX YCIIYT.

IIpensoskeHuii Mo yIy4meHHI0 YCJIOBHI 0Ka3aHUSA YCJIYT HET.

3amectuTenb qupekropa o BPP /" /H.H. Kasanuesa/-

CoumanbHbli egaror e /J1.D. KpsuioBa/
Crenuanuct mo Kaapam %’ /J1.B. Botunosa/




MUHHCTEPCTBO COLUATBHOM TOMUTHKHM CBEpASIOBCKOM o0nacTu
[ocynapcTBeHHOE OI0IKETHOE YUpexKIeHHe COLHAIbHOr0 00cTykuBanus CBeputoBckoil 061acTi « DUIaTOBCKUI COLUANBHO-
peabUIUTAMOHHBIN LIEHTP [/ HECOBEPILICHHOIETHHUXY

\

) 3 L «DUNATORN
O » Wme;ﬂez 2P2E\ M%mwﬂ

»

AKT
0 NPOBe/IEHNH e:KeKBAPTAJIbHOr0 ONpoca noJiyyareseil CONHaNbHBIX YEyr
kadecTBe okazaHus yciayr B 'BYCO CO «®uanarosckuii CPIIH»
3a 3 kBaprana 2022 r.

Kommccwmeit B cocrare: Kazannenra H.H., 3amectutens gupekropa;

Cepkwuna E.JIL., crieruanuct 1o coruaibHoi padore;
Borunosa JI.B. cienmnanuct o kazupam;

MIPOBEJICH aHAJIN3 aHKET €XKEKBAPTAIHHOI0 ONPOCca I1oJIydaresel COLUAIbHBIX YCIYT 0 KQ4eCTBE OKa3aHus

COIMAIBHBIX YCIyT B 3 kBapTaie 2022 T, 3ar10JHEHHBIX COBMECTHO ¢ AUPEKTOPOM (3aKOHHBIM

MPEJICTABUTEIIEM ).

B pesynbrare ananmza ycTaHOBIICHO:

No [Tokazarenu

KonnyecTBo OTBETHBLINX
1 [llpu nocewenuu opeanusayuu obpawanucy au Bei k unopmayuu o ee OesmenvHOCMU, PA3MEUEHHOU HA
UHGDOPMAYUOHHBIX CIEHOAX 6 NOMEUeHUAX OPLAHUZAYUU

(ecnu Bol omeemunu «nemy, nepexodume xk eonpocy No 3)
O za 3

O HeT ' 0

2 \Yoosnemeopenvt nu  Bbl  0mKpeimocmeio, NOAHOMOU U OOCHIYRHOCMbIO  UHGOpMAYUU O Oeﬂmeﬂbnocmu
OpeanUzAYUL, PAZMEUCHHOU HA UHPOPMAYUOHHBIX CIMEHOAX 8 NOMEWeHUU OP2AHU3AYUU?
O aa 3

O HEeT 0

[[Tonvsosanuce au Bol ouyuanenuim catimom opeanuzayu, ¥moowvl NOIYYUMb UHGOPMAYUIO O ee 0eamenbHoCmu?
3 \(ecau Bor omeemunu «nempy, nepexooume sonpocy Ne 5)
O na 3

O HET 0

4 \Vooeremeopenvi nu  Boi  omKpulmocmvio, HOAHOMOU U OOCMYNHOCMbIO UHPOpMAyuu 0  OesmerbHOCmuy,
OpeanU3AYUY, PASMEWEHHOU HA ee OQUYUATLHOM caime 6 UHPDOPMAYUOHHO-MENCKOMMYHUKAYUOHHOU Cemu

«HUnmepnemy?
O Ja 0
O HET 3

5 |Ceoespemenno nu Bam 6Gwuia npedocmasnena yciyea 6 opeanusayuu, 6 xomopylo Bul obpamunuce (6
coomeemcmeul Cco GpeMeHeM 3aNucu HA Npuem K CReYuaiucmy (KOHCYTbmayuio), ¢ epagukom npuxood
COYUAIbHO20 PAOOMHUKA HA OOM, GHYMPEHHUM pAcnopsiokom u npouee)? («llay - yenyea npedocmasiend
C60EBPEMEHHO UNU PAHEe YCMAHOGICHHO20 CDOKA, «Hemy - YCiyed NpedOoCmagiend ¢ On030anuem)

O Ja 3

O HeT 0
6 |Yoosnemsopenvt nu Bol komgpopmnocmuio yenosuii npe0ocmagieHus Yeiye 6 Opeanu3ayuu (Hanuiue Kompopmuot
30HbL OMOBIXA (0NCUOAHUSL); HANIUYUE U NOHSIMHOCIb HASUSAYUY 8 NOMEUEeHUY OP2AHUZAYUU, HAIUYUe U
00CIMYRHOCHIL NUMbESOT 600bL @ NOMEUJeHUU OPAHUAYUY, HATUYUE U OOCMYNHOCIb CAHUMAPHO~ CUSUCHUYECKUX
nomewenull 8 Opeanu3ayUY, YO0GIeMEOPUMEbHOe CAHUMAPHOE COCMOSIHUE NOMEUCHUT OPeANUZAYUL,
mpancnopmuas 00CHMYRHOCIb OP2AHUSAYUY (HAIUYUe 00UeCcmeeHH020 MPAHCNOPMA, NAPKOGKY), OOCHYRHOCb
sanucu na nonyvenue yenyeu (no menegomny, Ha oQuyuaneHoOM caiime OpeaHU3AYUL, NOCcpedcmeom Eounozo
nopmana 20cyOapCmMeeHHbIX U MYHUYUNATIbHBIX YCIY2, NPU JTUYHOM NOCEWeHUU Y CReyuanucma Op2anusayuu) u
npouue ycioeus)?

0O ga

O HET 0




Hmeeme niu Bol (uiu auyo, 3aKOHHbIM npedcmasumenem Komopo2o Bul sensemecs) yemanoienHylo epynny
unganuonocmu? (ecau Boi omsemunu «nemy, nepexooume k gonpocy Ne 9)

O ja 0
0O HeT 3
8 |Vooenemsopenvi iu Bor docmynnocmoio npedocmagnenus yeiye Olist UH8ANUO08 68 Opeanu3ayuu?
O Jaa
O HeT
9 Vooenemsopenvl au Bol 006podicesamensnocmolo u 6eACIUBOCbIo pabomMHUKO8 Op2aHU3ayul, 00eCneuusaioujux,
nepsuyHbIl KOHMAKmM ¢ ROCEMUMENsIMU U UHPOPMUPOGAHUe 00 YCIyeax Npu HenocpeoCmeeHHoM 00paujenuu 6
opeanuzayuio (pabomuuKy CnpagouHoll, NPUEMHO20 OMOeNeHUs U nPoYUe padomHuxu)?
0 ga 3
O HeT 0
10 |Yoosremeopenvt nu Boi 006posicesamensHocmpio U 8eACIUBOCIILIO PADOMHUKOE OP2AHU3AYUU, 00eCheUUsaIouux
Henocpeocmeentoe OKasanue YCayeu npu oOpaujeHun 6 OpeaHu3ayuio (CoyuanbHvle padomHuKy, padomHuKy
Op2aHU3AYUY, OKA3LIGAIOWUE YCI2U U hpouue)?
O aa 3
O HeT 0
11 |Homvsosanuce au Bet Kaxumu-1ub0o OUCMAHYUOHHBIMU CROCODAMU 63AUMOOCUICIEUs C Opeanusayuetl (menegon,
DNCKMPOHHAA  NOYMA, SICKMPOHHBLI  Cepeuc  (opma Ons  noOauu S1eKmMpOHHO20  oOpauenus  (JHcanodwl,
npedodicensy), NOLYYeHUe KOHCYIbMAayuu no OKa3vleaeMuim yciyeam), pazoen «Hacmo sadasaemvle 0npocsiy,
oHnQiN ankema OJisk ONPOCA 2pasicoan Ha catime u m.n.)? (ecau Bor omsemunu «Hem», nepexooume k sonpocy Nel3)
O ja 0
0O HeT 3
12 \Voosnemsopenvr u Bol 000podicesamenvHOCMbI0 U 8edHCAUBOCNBIO PADOMHUKOE OP2AHUIAYUY, C KOMOPLIMU
63aUMOOCTICMBOBAIU 8 OUCMAHYUOHHOU hopme (N0 meaeoHy, no 3J1eKMPOHHOU ROYMe, ¢ NOMOUbIO INEKMPOHHBIX
cepsucos (0nsi noOAuu 9NEKMPOHHO20 0Opawjenus (Jcanobvl, npeorodcenus), NOIYYeHus KOHCYIbmayuu no
OKA3bLBACMBIM YCIY2AM) U 8 NPOYUX OUCTIAHYUOHHBIX (hopmax)?
O na
O HeT
13 [[omoewl nu Bul pexomenooéams OAHHYIO OP2AHUAYUIO DPOOCHIGEHHUKAM U 3HAKOMbIM (unu mo2nu Ovl Bul ee
eKOMEeH008amy, eciu Obl OblLIA B03MOUCHOCTL 6b100PA Op2AHUZAYUL) !
0 J1a 3
O HET 0
14 Voosnemsopenvi nu Bol opeanuzayuonnblmu yeaoguamu npedocmagienus Yeaye (epapuxom padomol opeanu3ayuu
(noopazdenenus, OMOeNbHbIX CReYUANUCTNOS, 2DADUKOM NPUX00A COYUATLHOL0 PADOMHUKA HA OOM U Op.);
Hasuzayuetl 6HympuU OpaHU3AYUY (HAIUYUEM UHPOPMAYUOHHBIX MAOIUYEK, YKa3ameel, CUZHAbHbIX MAdIL0,
UHPOPMAYUOHHBLX U NPOYUX OP2AHUSAYUOHHBIX YCIIOGULL OKA3AHUA YCLy2)?
0 aa 3
O HeT 0
15 |Voosnemesopenvi iu Boi 6 yeniom yciogusimMu OKA3aHUs YCiy2 8 0p2anu3ayuu?
O ma 3
O HeT 0
16 \Vxaoicume Baws non:
O My’KYHHa !
0 JKEHLIMHA 2
17 |Vkaoicume Bawt sospacm:
0 no 50 ner 3
51-60 net 0
61-70 ner 0
71 - 80 net 0
81-90 ner 0
crapuue 90 ner 0
18 |Vkaorcume npeoocmasnaemyio Bam ¢hopmy coyuansno2o obcnyocusanus.

M CTATTUOHANHAY 2



0 nojycTaloHapHas 0

O HaJOMHasl 0

BriBompl: B pe3ynbTaTe aHai M3a 3 aHKET IIOJIydaresled COLMAbHBIX — YCIyr [0  BOIpOcaM
YIOBIETBOPEHHOCTH Ka4yecTBOM yciyr, okasbiBaembix [BYCO CO «@unarosckuii CPIH» 100%
OIPOIICHHBIX ITOJIHOCTHIO YJIOBIETBOPEHB! KAUECTBOM IIPEIOCTABIIAEMBIX YCIIYT.

IpennoskeHnii Mo yIydmeHUI0 yCJaI0BUH 0Ka3aHUS yCJIYyT HeT.

3amecturens aupekropa no BPP / /H.H. Kazannena/

CrHeLHaIuCT 10 COUATIBHOM paboTre éf"%ﬂ—% —/E.JI. Cepkuna/
Crenuanuct 1o Kaapam /J1.B. Botunosa/




MHUHHCTEPCTBO COLMATIBHON MOMHTHKHY CBEpJIOBCKOH 001acTh
[ocynapcTBEeHHOE OIOKETHOE YUPEKACHNUE CONUATLHOr0 06cTyKiuBaHust CBEPATIOBCKOM 001acTH «CDpyJaTOBCK U soyuanbHO-
peabMINTALMOHHBIN UEHTp U1 HECOBEPLIEHHOJETHHX)

YTBepkIaro
JIUPEKTO TBYCO

AKT
0 MPOBeJeHNH e:KeKBaPTAJBLHOI0 ONMpoca noJjyyaresieii COuaJbHbBIX YCJIYyT 0
kavectBe okaszanus ycayr B 'BYCO CO «®unaroscknii CPIIH»
3a 4 kBaprTaJua 2022 r.

Komuccueit B cocrase: Kazannesa H.H., 3amecturens gupexropa;

Cepkuna E.JI., cienuaincT 1mo conuanbHoi padboTe;
Bortunoga JI.B. crenuamict no xagpam;

IIPOBEJICH aHAJIU3 aHKET €XKEKBAPTAILHOTO OIIPOCca MOIydaTeNeii COUAIbHBIX YCIYT O KAYECTBE OKa3aHUs

COILMANBHBIX YCIyT B 4 kBapraie 2022 r, 3a0JHEHHBIX COBMECTHO ¢ AUPEKTOPOM (3aKOHHBIM

IIPEJICTAaBUTEIIEM).

B pesyipTare aHamm3a yCTaHOBJICHO:

Ne [Tokazaremnu

KonnuecTBO OTBETHBIINX
1 [lIpu nocewenuu opeanuzayuu obpawanuce au Bul k ungopmayuu o ee O0esmenbHOCMmuU, PAZMeujeHHou Hd,
UHDOPMAYUOHHBIX CIMEHOAX 8 NOMEUCHUSIX OP2AHUAYUU

(ecnu Bol omsemunu «nemy, nepexooume xk eonpocy Ne 3)
O 1na 3

O HET 0

2 |Yooenemeopenvr nu Bvl omxpeimocmvio, NOAHOMOU U OOCMYRHOCMbIO UHGOpMAyuu O OesmenbHOCY
OpeaHU3AYUU, pa3MEweHHOl HA UHPOPMAYUOHHBIX CIEHOAX 8 NOMeWeHUY OP2AHU3AYUU?

O na 3

O HeT 0

Ionv306anucy i Bol oguyuanvhvim catimom opeanuzayuu, Ymodsl ROIYYUNM UHPOPMAYUIO O ee OeamelbHOCHU?
3 \(ecnu Bor omsemunu «nemy, nepexodume x sonpocy Ne 5)
O na 3
O HeT 0
4 |Voosnemeopenvr nu  Bei omrpuimocmvio, NOAHOMOU U OOCMYNHOCHIbIO UHPOPMAYUU O OesmenbHOCmuy|
OpeaHu3ayuY, PA3MEUEHHOU HA ee OQuUYUANbHOM calime 6 UHPOPMAYUOHHO-MENCKOMMYHUKAYUOHHOU Cem|
« Hnmepnemy?

O za 3
O HET

5 |Ceoespemenno nu Bam Owvuia npedocmasnena yciyea 6 opeanusayuu, 6 Komopyio Bul obpamunuce (6
coomeemcmeuu co 6pemeHeM 3ANUCU HA Npuem K cneyuanucmy (KOHCYnomayuio), € epagukom npuxood
COYUANLHO20 pADOMHUKA HA OOM, GHYMPEHHUM pacnopsaokom u npouee)? («Hda» - yciyea npedocmasiend
C80eBPEMEHHO U panee YCMAHOBICHHO20 CPOKA, «Hemy - YCay2d npedocmasiena ¢ Ono30anuem)

O na 3

O HeT 0
6 |Yoosenemesopernwi 1u Bor kompopmuocmeio yeiosuii npedocmagieus Yeiye 8 0peanu3ayuu (Hanuyue Komgpopmuou
30HbL OMObIXA (0HCUOAHUS), HATUYUE U NOHAMHOCHb HABULAYUYU 8 NOMEUJeHUU OP2AHUSAYUY, HAIUYUE U
0oCmynHocms NUMbe8ol 600bl 6 NOMEWeHUU OP2AHU3AYUY, HATUYUE U OOCMYNHOCMb CAHUMAPHO- 2USUCHUYECKUX
nomewjeHul 6 Opeanu3ayuY, YO081emeopUmenbHoe CAHUMAPHOE COCMOAHUE NOMEUWEHUT OP2AHUSAYUL,
MPAHCHOPMHAS OOCMYRHOCHb OP2AHUIAYUY (Hanuyue 06uecmeeHH020 MPAHCnOpmMA, NAPKOBKU), OOCIYNHOCHb
sanucu Ha nonyuenue ycayau (no menedouy, Ha oQuyuaneHOM catime opeanuzayuy, nocpeocmeom Eounozo
nopmana 20CyOapCmMEEeHHbIX U MYHUYUNAIbHBIX YCIIY2, NPU IUYHOM NOCEUjeHUl Y CReyuanucma Op2anu3ayuu,) u
npouue ycnosus)?

O ma

O HET 0




Hmeeme nu Bl (unu nuyo, 3axonnsim npedcmagumenem Komopozo Bui sgnsiemecy) yemanosnennyio 2pynny
unsanuonocmu? (ecnu Bt omeemunu «nemy, nepexodume k sonpocy Ne 9)

O ga 1
O HeT 2
8 Yoosremsopenvl iu Bor docmynuocnvio npeooCcmasienus yeaye Ons UH8ANUOO0E 6 opeanuzayuu?
O na 1
O HeT
9 Yooenemsopenst 1u Bor 006podicenamenshocmoio u 6eaciugocnivio pabomuuxos opeanuzayuy, obecneyusaouux|
NEPSUUHbLL KOHMAKM ¢ nocemumensmu u uH@opmuposanue o6 yenyeax npu HenocpedcmeenHom obpawenuu 6
Op2aHU3AYUIO (PAOOMHUKU CHPABOYHOT, NPUEMHO20 OMOeNeHUs U npouue pabomuuxu)?
0 na 3
O HeT 0
10 |Yoosnemsopens: nu Boi dobposicenamensuocmuvio u escnugocnivio pabomnuxoe opeanusayuu, obecneyusaiouux
HeNnoCpeoCmeeHnoe OKA3anue Ycryeu npu obpawyenuu 6 opeanusayuio  (coyuanvuvie pabomnuKy, pabomHuKy
Op2aHU3aYUY, OKA3LIBAIOWUE YCIIY2U U NPOYUE)?
O aa 3
O HeT 0
11 llonv306anuce au Ber kaxumu-nubo OUCTAHYUOHHBIMU CROCOBAMU B3AUMOOCTICIGUS. C opeanuszayueil (menegom,
ONICKIMPOHHAA  NOYMA, 1eKMPOHHBLY  Ccepguc (ghopma Ona  nodauu 9NIEKMPOHHO20 0bpawyenus  (Jcanobe,
npeoaIodicens,), noyuenUe KOHCYTbMAayuu no OKA3LIBACMbIM yenyeam), pazoen «Hacmo 3adasaemvie gonpoceiy,
OHIIAUH aHKema ONsk ONPOCa 2pasicOan Ha Catime u m.n. )? (ecnu Bol omgemuiu «Hemy, nepexodume sonpocy Nel3)
o aa 0
O HeT 3
12 |Yooenemsopenvr u Boi dobpoacenamensruocmvio u eeacnugocniomo PAbOMHUKOE  OpeaHu3ayuy, ¢ KOMopbLMU
63aUMO0eiicCmEosanu 6 ducmanyuontoii gopme (no menegony, no aneKmponHoll noume, ¢ NOMOWBIO 9/1eKMPOHHBIX]
Cepeucos (Ons nooauu anekmponnozo obpawenus (scanobo, NPeoNodicenUs), NONYUeHUs KOHCYIbMAYUU No
OKA3bIBACMbIM YCILY2aMm) U 6 RPOYUX QUCTIAHYUOHHBIX (hOpMax)?
O na
O Her
13 [I'omoser au Bol pexomendosames dammuyro Op2aHU3AYUIO POOCMEEHHUKAM U 3HAKOMBIM (UTu Moznu 6vl Bol ee
eKomeH00samy, ecu bvl ObLIA BOIMONCHOCTTD svibopa opeanuzayuu)?
O Ja 3
O HeT 0
14 Yooenemesopenst nu Bei opeanusayuonnvimu yenosusmu npedocmasnenus ycnye (epaguxom pabomel opeanuzayuu
(noopasdenenus, omoenvubix cneyuanucmos, 2paguKom npuxo0a coyuanLHo20 pabomuuxa Ha dom u op.);
Hasueayueli BHYmpu opeanuzayuy (Hanuyuem unopmayuonneix mabauuex, yxasamened, CucHanbHbIx maobno,
UHPOPMAYUOHHBIX U NPOUUX OP2aHU3AYUOHHDIX yeaosut okazanus yenye)?
O ja 3
O HeT 0
15 |Yoosnemsopenvr 1u Bol 6 yenom ycnosusmu oxazanus yeaye 8 opeanuzayuu?
O 1a 3
O HeT 0
16 |Vkaoicume Baw non:
O My>K4YHMHa 2
0 XKEeHINUHA 1
17 |Vxaorcume Baw 6o3pacm:
0 o 50 et 3
51-60 ner 0
61-70 ner 0
71 - 80 net 0
81-90 ser 0
crapwe 90 ser 0
18 |Vkaoicume npedocmasnsiemyio Bam popmy coyuanerozo obenysucusanus:

O CTaLlMOHApHAS 3



O MoJTyCTallMOHapHas 0

O HaJOMHas 0

BeBomel: B pesympTaTe aHanmm3za 3 aHKeT IONydYaTeledl COIHAIBbHBIX YCIYyr IO  BOIPOCaM
YIIOBJIETBOPCHHOCTH KadeCcTBOM yciyr, okasbiBaeMblx [BYCO CO «®umarosckuit CPIIH» 100%
OIPOILIEHHEIX [TOJHOCTBIO YIOBIETBOPEHBI KAUECTBOM IIPEIOCTABIIIEMBIX YCIIYT.

IIpensioxennii mo y1y4ymeHuIo ycI0BUil 0Ka3aHUSI YCIYT HET.
i
3amecTuTeNb qupekropa mo BPP % /H.H. Ka3zanuesa/

CIIenuantycT o COMUAILHON pabote & G7#%<i _[E.JI. Cepxuna/
Crnenuanamct mo Kaapam S/ /T1.B. BoruHoBa/




