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onpoca noJjy4daresieii ycJyr o KauecTBe YCJOBHH OKA3aHUS YCJIyr
B TACYCO CO «Tapauuckuni ITHW»
3a 1 kpapraa 2023 roaa

Komuccueli B cocrase:

[Npencenarens komuccuu — H.JI. Jlebenesa, 3amecTuTeNb THPEKTOPA.

3amectutens npeaceaarens komuccuu — C.I1. Konbinosa, 3aBeyromuii ciyxooin CTP n KMO.

Unensi: A.H. Hazapersan, ncuxonor, T.A. Bonkosa, ¢enpaiiep nposeian onpoc (aHKeTHpOBaHWE) MOJydaTeneil COLHanbHbIX
YCIyT YUpeXKIeHUsl B COOTBETCTBHH ¢ npukasom jupekropa TACYCO CO «Tasaunckuii [THW» ot 24.08.2022 Ne 113-o1 «O
npolierypax U KpUTEpHSX OLEHKH Ka4eCTBEHHBIX MOKa3aTesiell rocy1apCTBEHHOIO 3alaHus B neproa ¢ 09 susaps no 29 mapta

2023 rona.
B aHKeTHpOBaHMM TpUHsIM ydacTue 10 nomydareneii COUMaNbHBIX yCIyT B Bo3pacte ot 36 1o 78 ner.

Pe3yibTaThbl AHKETHPOBAHHSA:

No /i HaumMeHoBaHue nokasareljiel YenoBek ITokazarens
(%)

1 I1pu mocenieHny oprasusaiiy obpammanuck 1 Bel k nHGOpMaIyiu 0 ee IesTelIbHOCTH, pa3sMECHHOH
Ha MH(OPMALIMOHHbBIX CTEHIAX B TIOMELICHUAX OpPraHu3aluu’? ’

Ja 9 90%

Het 0 0%
2 V 10BIIETBOPEHDI JTH Bl OTKPBITOCTEIO, MOJHOTOH H I0CTYTHOCTLIO HHPOPMALHK O e TeNbHOCTH

OpraHM3aliH, pa3MelieHHOH Ha HH(OPMAIIHOHHBIX CTEH/IaX B [IOMCIICHHH oprauu3aiun’?

Ja 10 100%

Her 0 0%




(0%

[Tonb3oBanuch 11 Bl opHuHanbHBIM CAHTOM OpraHu3aliiy, 4To0b! NOJTYYHTH HHPOpMAIIHIO 0 ee
JIeITeTbHOCTH?

Jla 8 80%

Her 0 0%
4 V10B1€TBOPEHBI T BBI OTKPHITOCTBIO, IOJIHOTOH B TIOCTYMHOCTHIO MH(POPMALHH O e TebHOCTH

OpraHu3aluM, pasMelleHHOM Ha ee OQULIHATBHOM caiiTe B HHPOPMAIHOHHO-TEIICKOMMYHHKALHOHHOH

ceti «MuTepHer»?

Ja 10 100%

Her 0 0%
5 CpoeBpemMenHO /1 Bam Obliia peIocTaBlieHa yclyra B OpraHu3aliui, B KOTopyo Bbl 0OparHikcs (B

COOTBETCTBHM CO BPEMEHEM 3allMCH Ha MIPHEM K CHENHATHCTY (KOHCYIIbTAIHIO), ¢ TpadMKOM IpuXxo/a

CONMATBEHOTO pabOTHHKA HA JIOM, BHYTPEHHHM PacropsaKOM M npoyee)?

Jla 10 100%

Her 0 0%
6 YV 10BIeTBOPEHBI TH BbI KOM(DOPTHOCTBIO YCIOBHI NIPEIOCTABIEH S YCIIYT B OpraHU3aluy (HalHqke

koM(OPTHON 30HBI OT/IBIXA (0XKH/IAHKA ); HATHYHE M TOHATHOCTh HABUIAIIWH B IOMCIICHHH

OpraHH3aluK; HATHYHE W JOCTYITHOCTb MUTHEBOH BOJBI B IIOMELICHHH OpraHU3allii; HATHIHE H

JIOCTYIHOCTH CAHUTAPHO-THTHEHHYECKUX [TIOMELIECHHMI B OPraHU3alliH; yI0BICTBOPUTEIBHOE

CaHUTAPHOE COCTOSHHE MOMEIEHHII OPraHU3alMK; TPAHCIIOPTHA JOCTYITHOCTh OpraHH3aluy

(HanMure OOIEeCTBEHHOTO TPAHCIIOPTA, IAPKOBKH); IOCTYTIHOCTD 3alIMCH HA NOJIyYeHHE YCIyTH (110

tenedony, Ha OQUIIHATBHOM caiiTe OpraHU3alMM, MOCPEICTBOM EHOro noprajia rocy1apcTBeHHbIX H

MYHHIHIATGHBIX YCIIYT, IPH JIHYHOM [OCELIEHHH Y CIICMATHCTa OPraHU3allik) U POYHe YCIOBuUs)?

Ja 10 100%

Her 0 0%
7 Nnmeete i1 Be (MM 110, 3aKOHHBIM TPEACTABHTENEM KOTOPOro BEI ABJIs€TECH) YCTAHOBIEHHYIO

rpynily HHBAJIMAHOCTH?

Ja 10 100%

Her 0 0%
8 VI0BICTBOPEHBI M BhI I0CTYNHOCTBIO NPEIOCTABICHMS YCIYT /I8 MHBATUIOB B OpraHU3alliH?

Jla 9 90%

0 0%

Her




V10B1eTBOpeHbI i Bbl 100poKenaTe b HOCTBIO i BEKTHBOCTHIO paOOTHHKOB OpraHH3altH,
obecIeYnBarONIMX NEPBUYHbIH KOHTAKT ¢ NOCETATENISIME W HHpOPMHpOBaHHe 00 yeiayrax npH
HEIOCPEICTBEHHOM 00PAICHUH B Opraimu3aluio (pabOTHUKH CIIPABOYHOM, TPUEMHOTO OT/CJICHHSA H

npouue paboTHHUKH)?

Ja

Het

100%

0%

10

VoBneTBopensl i Bl 106poskenaTenbHOCTBIO i BEKIHBOCTHIO pabOTHHKOB OpraHH3al1uH,
obecneynBarOMX HENOCPEACTBEHHOE OKa3aHHe yCITyrd NPy 00pallleHHH B OPraHi3aiuio (ConHalbHbIe
paboTHHKH, pabOTHHKY OpPraHH3alliH, OKa3bIBAIOIIHE YCITYTH H IPo4He)?

Jla

Her

100%

0%

[Tonb30BaIUCH T Bbl KAKUMH-THOO0 THCTAHIIMOHHBIME CIIOCOOaMy B3aUMOJIEHCTBUSA ¢ OpraHu3aliei
(Tenedon, FNEKTPOHHAS NT0YTa, NEKTPOHHBIHA cepBHC ((hopMa JUIs 101a4Hl SMEKTPOHHOTO 00pauieH s
(xano6bl, Mpe/UI0kKEHN ), TTOTyUeHHEe KOHCYIIBTALHH 110 OKa3bIBAEMbIM YCiyram), pazaen «Yacro
3a/1aBaeMBbI€ BONPOCHDY, OHJIAMH aHKeTa /Ul OIpoca rpak/JaH Ha caiTe  T.11.)?

Jla

Her

80%

0%

12

Y nosneTBopersl i Bl 100pokenaTebHOCTbIO H BEKIMBOCTHIO pabOTHHKOB OpraHH3alluy, ¢
KOTOPBIMH B3aHMOJICHCTBOBATH B AUCTAHIMOHHON opme (1o TenedoHy, no 3MeKTPOHHOH 1oyTe, ¢
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (V1A MO HIEKTPOHHOT0 0Opalenus (KanoObl, MPeiIoKeHUs ),
MOJTy4eHHsl KOHCYJIBTAIlMH 110 OKa3bIBAEMbIM YCIYTaM) H B IIPOYHX JIMCTAHIHOHHBIX hopmax)?

Jla

Her

10

100%

0%

13

['oToBBI TH BBl peKoMeHI0BaTh JaHHYIO OPraHH3alHIO POJICTBEHHAKAM H 3HAKOMBIM (MJIM MOTTIH Obl
Bl ee peKOMEH/I0BATh, eclii Obl GblIa BOSMOXKHOCTH BbIOOpa Opranu3anin)?

Ja
Het

90%

0%

14

Y 10BI€TBOPEHbI 11 BBl OpraHu3aiMOHHbIME YCIOBHSMHE I1PEIOCTABICHHS YCIYT (rpaduKoM paboTh
opraHm3alK (I10/Ipas/ieNieH s, OTAeNbHBIX CIEIMATHCTOB, IPAQUKOM IIPHX0/IA COIHAILHOIO
pabGoTHHKA Ha JIOM ¥ JIp.); HABUIallkel BHYTPH OpPraHu3aliy (HATHYHEeM HHQOPMAIHOHHBIX TabIuyexK,
yKkaszaTesei, CHTHANbHbIX TabJl0, H TPOYMX OPraHH3alHOHHBIX YC/IOBUI OKa3aHus yciyr)?

Ja

10

100%




IPOBEJICH OIIPOC MoJydyaTese yeuayr
I'ACYCO CO «TaBIMHCKHI ICHXOHEBPOJIOIHYECKHH HHTEPHATY

Het 0 0%
15 V norseTBopensl 11 Bel B HETOM YCIOBHAMM OKa3aHMsl YCIYT B OpraHu3alum’

Ja 10 100%

Her 0 0%
16 Bawy npeuioxenus 1o yiy4iieHuio yCIOBHN oKa3aHus yCuyr B JJaHHOH OpraHH3aluu: Her

NpeIOKEHHI

1.7 Baim non

MykcKoii 6

Kenckuii 4
18 Haspanue HaceIeHHOro MYHKTA, B KOTOPOM IIPOBEJIEH OIIPOC

r.Tagna Crepuiosckas 0bnacTs
19 ITonHoe HA3BaHKe OPraHM3alliK COIMATBbHOTO 00cyxuBaHus CBepanoBCKoi 001aCTH, B KOTOPO#

30 mapma 20232.
ITpencenarenb KOMUCCHH ¢ {({’, - H.JL. JleGenena

3aMecTHTeb NpeceaaTess KOMUCCHH - C.I1. KomnbuioBa

YieHbl KOMUCCHHU ﬁ)f m»  A.H. Hazapersan
N

T.A.BonkoBa




