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NMPABUTEJIbCTBO CBEPAJIOBCKON OBJIACTU
NMOCTAHOBIJIEHUE

OT 18 AEKABPA 2014 rOOA N 1149-MMN

OB YTBEPXXAEHWU NOPAAKA NMPEAOCTABJIEHUA COLIMATIBHBIX YCNYT NOCTABLUMKAMW
COUMAINBbHbIX YCNYT B CBEPAJNIOBCKOU OBJIACTU U NMPU3HAHUN YTPATUBLUUMU CUIY OTAEJNbHbLIX
NMOCTAHOBJIEHU NPABUTENBLCTBA CBEPAJIOBCKOW OBJIACTHU

(c uameHeHnsimn Ha 26 cpespans 2020 roga)
(B pen. MNoctaHoBneHwui MNpaeuTtenscTea Ceepanosckor obnactun ot 21.02.2019 N 99-MI1, ot 17.10.2019 N 686-I101, ot
26.02.2020 N 100-MM)

B cootBetctBMM ¢ nyHkTOM 10 cratbu 8, ctaten 27 denepanbHoro 3akoHa or 28 nekabpa 2013 roaa N 442-03 "O6
OCHOBax couuanbHoro obcnyxwueaHua rpaxaaH B Poccunckon ®enepaunn”, nyHktom 3 cratby 5 3akoHa CeepanoBcKow
obnactn ot 03 pekabpsa 2014 roma N 108-O3 "O coumwanbHoM obcnyxuBaHun rpaxaaH B CeepanoBckon obnacTtu”
MpaeutenbctBo CBEpANOBCKON 06nacTM NOCTaHOBISIET:

1. YTBepauTb [Nopsgok npegocTaBneHns coumanbHbIX YCnyr NocTaBLpykamm coumarnbHbix yenyr B CBepanoBckon obnactu
(npunaraeTtcs).

2. MpwusHaTb yTpatuswmmu cuny ¢ 01 aHeapsa 2015 roga:

1) DoctaHoBnenue [MpaBuTenscTBa Ceepanosckon obnactu ot 23.12.2003 N 791-MM "O6 yTBepxaeHun MonoxeHusa o
cneunanbHOM AoMe Ans oavHokmx npectapensix” (CobpaHue 3akoHopatensctBa Ceepanosckon obnactu, 2004, N 12-2, ct.
1275);

2) NocraHoBnexve lMNpaButenscrBa CeepanoBckon obnacty ot 20.10.2005 N 897-MMM "O6 yTBepxaeHun MonoxeHusa o
nopsaKe U ycnoBusax MpeaocTaBneHns GecnnaTHOro CTalMOHapHOro CouManbHOro 0BCNyKMBaHWUA, a TakkKe Ha YCNoBUSAX
NOMHOW unwv _YacTuyHow onnatbl B CeepanosBckon obnactu” ("O6nactHasa raserta”, 2005, 28 oktabpsa, N 324-325) c
M3MEHEHNAMU, BHeCeHHbIMK [locTaHoBnenuamu [paBuTtenbctBa Ceepanosckon obnactu ot 15.11.2007 N 1125-MM, ot
15.10.2009 N 1231-MM1 v ot 02.04.2014 N 269-I1r1;

3) MNocTtaHoeneHuve lMNpaButensctea CeepanoBckon obnactu ot 09.06.2006 N 489-MMM "O6 yrBepxaeHumn NonoxeHns o
NopsaKe W YCrnoBUsX NPeAQCTaBNeHns B rOCYAaRPCTBEHHON CUCTEME coLmanbHbIX cny6 CBepanoBckor obnactu BPEMEHHOIO
NPUIOTa KNMEHTaM couuManbHOW cnyxbbl, B TOM Yucne 6ecnnartHoro BPEMEHHOrO MpUIoTa, a Takke BPEMEHHOrO MPUIOTa Ha
YCNOBUAX NOMHOW MW YacTUYHOW OnnaThl COBERLUEHHONETHUM rpaxaaHam" ("ObnacTtHas raseta”, 2006, 16 uoHsa, N 186-187)
C U3MEeHeHusIMU, BHeCeHHbIMK [NocTaHoBneHusamu [NpaButensctea CeepanoBckon obnactu ot 15.10.2009 N 1238-MI1 v ot
29.03.2010 N 493-MM7;

4) MoctaHoBneHve [MpaButensctBa CBepanoBckon obnactm ot 15.08.2007 N 784-MM "O6 yrBepxaeHun [Mopsanka
NpefoCcTaBneHns rocyaapCTBEHHbIMU OBNacTHbIMU YYPEXAEHNSAMU COoLManbHOro obcnyXnBaHWa HacenexHud, MMerLmMi B
CBOEN CTRYKTYRE cneLmanbHo co3aaHHble noapasnenerus (cnyxbbl,_ otaeneHus, otaensl "CounansHoe Takcn"), coumansHOn
ycnyru "CoumanbHoe Takcu" 6ecnnaTtHo, a Takke Ha YCNoBUsiX MOMHON unun yactnyHon onnatel” ("O6nactHas rasera”, 2007, 17
aBrycta, N 282-283) ¢ uameHeHusaMmun, BHeceHHbIMK [locTaHoBneHvem MNpaButenscrBa Ceepanosckon obnactm ot 15.10.2009
N 1234-11r1;
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5) MNocTtaHoeneHue lMNpaButensctea CeepanosBckon obnactu ot 10.06.2008 N 572-MMM "O6 yTBepxaeHuun [NonoxeHns o
NopsaKe 1 YCnoBuSAX NPEAOCTaBNeHMs B rOCYAapCTBEHHOW CUCTEME coumanbHbix cny6 CeepanoBckor 0brnacTy coumanbHoro
o6cnyXMBaHUst Ha AOMY,_NOMyCTaLMOHApHOIO COLManbHOro 0obcnyuBaHusa B AHEBHOE BPEMs, peabunuTaLMoHHbIX YChyr,
KOHCYNLTaTUBHOWM NMOMOLLIY U CROYHOIO coumanbHOro obcnyxmeaHusg 6ecnnaTtHo, a Takke Ha YCNOoBUSIX MOMHOW WX YaCTUYHON
onnatul" ("O6nactHasa raseta”, 2008, 18 moHa, N 194) ¢ nsmeHeHuaMU, BHeceHHbIMKU [locTaHoBneHveM [lpaBuTenbCcTBa
Ceepanosckon obnactu ot 15.10.2009 N 1242-MM;

6) NocTtaHoBneHue MNpaBuTtensctBa Ceepanosckon obnactm ot 15.10.2009 N 1287-IMMN "O6 ocyLecTBAEHMM COLMANbLHOro
obcnyxuBaHus HaceneHus B CBepasioBCKOM 00nactu B COOTBETCTBUM _C HaLMOHalbHbIMW _cTaHaapTaMu _Poccuinckomn
®denepaummn” (CobpaHue 3akoHopatenbcTtBa CBepanosckon obnactu, 2009, N 10-3, cT. 1445) ¢ M3MEHEHNAMWN, BHECEHHbLIMU
MoctaHoBneHveM MpaBuTenscTBa CeepanoBckon obnactu ot 26.04.2011 N 456-M101;

7) NoctaHoBneHue [MpaBuTtenbcTBa CeepanoBckor obnactm ot 05.07.2011 N 856-MMN "O nepeyHe rapaHTUpPOBAHHbIX
roCcynapcTBOM _CoLManbHbIX YCNyr, NpefocTaBnseMblX rpaxaaHaM MOXMIIOro Bo3pacTa M WMHBanuaaM B [OCYAapCTBEHHON
cucTeMe coumanbHbix cnyxb Ceepanosckor obnactn” ("ObnacTtHas raseta”, 2011, 16 wions, N 258-259).

3. KoHTponb 3a ncnonHeHnem Hactoswero NMocTtaHoBNeHMs Bo3NoxuTb Ha 3amectutensi Ny6epHaTopa CBepanoBCKOM
obnactu N.B. Kpekoga.

(n. 3 B pea. [NoctaHoBneHus MNpasutenscTea Ceepanosckon obnactu ot 21.02.2019 N 99-M1M1)
4. Hactoswee NMoctaHoBneHue BcTynaet B cuny ¢ 01 suBapsa 2015 roga.

5. Hactosiwee NoctaHoBneHne onybnunkoeatb B "ObnacTHon rasete".

Mpencenatens MNMpaBuTtenscTBa
CeeppanioBckown obnactum
O.B.MACIEP

YTBepxaeH

NocTtaHoBneHuem MNpaBuTtenscTBa
CBepanoBcKoun obnacTtu

ot 18 nekabpsa 2014 r. N 1149-MN

NOPAOOK NMPEAOCTABIIEHUA COLUMATIBbHBIX YCNYT NOCTABLUMKAMU COLIMATIBHBIX YCNYT B
CBEPOJTOBCKOU OBJIACTH

(B peq. MNocTtaHoBneHwui MNpaBuTtenscTea CeepanoBckor obnactun ot 21.02.2019 N 99-MI1, ot 17.10.2019 N 686-I11, ot
26.02.2020 N 100-Mr171)

MABA 1. OBLWUE NONOXEHUA
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1. Hactoswmn nOpﬂ,EI,OK YCTaHaBIMMBAET npasusa npegocraBneHnd counanbHbIX YCIyr NoCTaBLIMKaMn coumarbHbIX yCnyr
nony4yarendam coumnarnbHbIX yCnyr B CBepJJ,J'IOBCKOIZ obnactu.

2. OCHOBHbIE MOHATUS, UCMONb3yeMble B HacTosweM lMopsiake, NPUMEHSIIOTCS B TOM XXe 3Ha4YeHuu, 4To 1 B PeaepanbHoM
3akoHe ot 28 nekabps 2013 rona N 442-93 "O6 ocHoBax coLmanbHOro obcnyxmneaHua rpaxaaH B Poccuickon ®eaepammn”.

3. CoumanbHble ycryr B cTauMoHapHoi hopMe NpedoCTaBnsATcs nofyyartensam npu nocTossHHOM, BPEMEHHOM (Ha CPOK,
onpeaeneHHbIn UHAMBUAYaNbHOW NPOrpaMMoi) Unn NATUOHEBHOM (B HEQEerto) KpYriocyTOYHOM MPOXMBAHWM B OpraHu3aumm
coumnanbHOro 06CnyXMBaHus.

4. CoumanbHble ycnyrm B nonycTauMoHapHon ¢opMe npedocTaBnsarTCa nonyyatensm opraHu3aunen coumnanbHOro
o6cnyXrBaHus B onpegerneHHoe Bpemsl CyTOK.

5. CoumanbHoe o6cnykMBaHMe Ha OMY BKMOYaeT B cebsi npegocTaBneHne coumanbHbiX YCRyr rpaxaaHam, npuaHaHHbIM
HyXXOaloWMMNUCS B COLManbHOM OOCMYXXMBaHWM, M HampaBfeHO Ha YhyylWeHWe YCNOBUA KX KU3HeOEesTeNnbHOCTM Npu
coxpaHeHun NpebblBaHNs rpaxgaHnHa B NpUBLIYHON BnaronpusaTHOWM Cpeae - MecTe NpoXMBaHMS.

MABA 2. OBPALLUEHUE 3A NMPEAOCTABJIEHUEM COLIMATIBHOIO OBCIYKUBAHUA

6. MpaxgaHuH (ero 3akoHHbIM NpeAcTaBuTeNb) NodaeT B TeppUTOpUanbHbIN UCMOMHUTENbHBIM OpraH rocyaapCTBEHHOWM
Bnactn CBepanoBckon obnactu - ynpaeneHue couuanbHOW nonutuku MuHucTepcTBa coumanbHon nonutukun CeepanoBCKon
obnactu (oanee - YnpasneHue couuwanbHOW MOMWUTUKM) MO MECTY XUTENbCTBA MMM MecTy npebbiBaHWA UNnu opraHusauuio,
KOTOpasi HAaXoAUTCA B BeAEHWUM YNOMHOMOYEHHOIO UCNOMHUTENBHOIO OpraHa rocygapcTeeHHoM Bnactu Ceepanosckon obnactu
B cdepe coumanbHOro obCnyxmBaHMA W KOTOPOM B COOTBETCTBUM C 3akoHopaTenscTtBoM Poccuiickon Pepepauny u
3aKkoHogaTtenbcTBoM CBepanoBckon obrnactu npefocTaBrneHbl MOMHOMOYMSA Ha NpU3HaHWe rpaxaaH Hyxaalowummncs B
coumanbHoOM O06GCNYy>XMBaHWM W COCTaBMEHWe WHAMBUAYANbHOW MporpaMMbl MpedoCTaBNeHUs couuanbHbIX YCryr Ha
TEPPUTOPUAX OOHOMO WM HECKOMNbKMX MyHMUMNanbHbIX 06pasoBaHWiA, pacnonoXeHHbIX Ha TeppuTopun CBepanoBCKOM
obnactu (ganee - ynonHoOMoO4YeHHas opraHu3aums), 3asBrneHme o NpegoCcTaBneHnn coumansHoro o6cnyxmBaHus.

(B pen. [ocTtaHosnenus MNpasutensctea Ceepanosckon obnactu ot 17.10.2019 N 686-I11)

3asiBneHne o NpeaocTaBneHun coumnanbHOro 06CnyXMBaHUS U JOKYMEHTbI, ykasaHHble B NyHKTe 8 HacTosiwero nopsaka,
MOryT ObiTb MofdaHbl B YMNpaBlieHWe CouuanbHOM MOMUTUMKM (MW YMONMHOMOYEHHYIO OpraHM3auuio) C WCrosib3oBaHUEM
VMH(OPMALIMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOIUIA, BKIOYas WCMonb3oBaHWE €edMHOro nopTana rocygapCTBEHHbIX W
MYHULMNANbHBLIX YCIyr U APYrUX cpeacTB MHGOPMaLMOHHO-TENEKOMMYHUKALIMOHHBLIX TEXHOMOruiA (ganee - MHOPMaLUOHHO-
TeNneKkoMMYHUKaLUOHHbIE TEXHOMOMMM) B Criydasx 1 nopsake, yCTaHOBMNEHHbIX 3akoHogaTenscTBoM Poccuiickornt degepauum, B
dopMe 3neKTPOHHbIX OOKYMeHToB. [Mpy nogaye 3asBreHUs C UCMONb30BaHMEM WHGOPMAaLMOHHO-TENEKOMMYHUKALIMOHHBIX
TexXHONorni 3asieneHne NoanucbiBaeTCA 3MEeKTPOHHONW NOANUCHIO rpaxaaHuHa (ero 3aKOHHOro MpeacTaBUTEnNsl), K 3asiBNEHUIO
npunaratTcs aNeKTPOHHbIE KOMUK (3NeKTPOHHbIe 06pasbl) AOKYMEHTOB, yKa3aHHbIX B MyHKTe 8 HaACTOALLEro nopsaka, Kotopble
B TEYeHVWe NATM OHEN CO OHA Modauu 3asiBrieHus NPeacTaBnsiioTCs PaxJaHUMHOM (ero 3akOHHbIM MpeacTaBuTerniem) B
ynpaBerieHne couuanbHON NonMUTUKM Ha BymaxkHOM HocuTene. B criyyae ecrnv anekTpoHHble KOMUW (3NeKTPOHHblE 06pasbl)
Takux OOKYMEHTOB MoAnucaHbl YCUIIEHHOW KBanMULMPOBaHHOW 3MEKTPOHHONW MOAMMCHLI0 Nuua, KOTOpPOe B COOTBETCTBUU C
3akoHopaTtenscTBoM Poccuiickont ®enepauuy HageneHo NosIHOMOYMSIMU Ha co3daHue U noanucaHue Takux OOKYMEHTOB, UX
npeacTaBneHne Ha BymMaxxHOM HOCUTENE B yrpaBreHne couuarbHO NonuTukA He TpebyeTcs.

(4acTb BTOpas B pea. [NoctaHoBnenunsa MNpaBuTenscTBa CBepanoBckon obnactu ot 26.02.2020 N 100-M11)
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Mpu nogaye 3asiBrieHNs B popMe 3MeKTPOHHOIO AOKYMEHTa rpaXkaaHunHy He nosaHee paboyero AHs, crieqyroLwero 3a AHem
rnogayy ykasaHHOro 3asiBMeHusi, HanpaeBnsieTcs SNEeKTPOHHOEe COOOLUEHME O MPUHSATUM 3asiBneHuss nnbo o6 oTkase B ero
NPUHATUN.

3asnBneHne o NpegocTaBneHMN coumanbHOro obCnyXnMBaHNs 1 JOKYMEHTbI, yKasaHHble B NyHKTe 8 HacToswero MNopsaaka,
MOryT OblTb NoAaHbl B MHOTO(YHKLMOHANMBHBIA LEHTP NPEAOCTaBMNeHUs rocyAapCTBEHHbIX U MyHMUMNanbHbIX ycnyr (qanee -
MHOTOYHKLNOHAmMbHbIV LIEHTP).

MHoOrogyHKUMOHaNbHbIA LEHTP HanpaBnseT 3asiBrieHne W [OOKYMEHTbl, MOAaHHble TpaXgaHUMHOM (€ro 3aKOHHbLIM
npeacTaBuTenem), B YnpaBneHue coumanbHOM NOMUTUKM MO MECTY XUTENbCTBa (MeCTy nNpebbiBaHWs) rpaXaaHuHa.

7. 3asiBneHune nogaetcsa no gopme, YTBEpaeHHON [1pnka3om MuHUCTEpPCTBa TRYAA U CoLManbHOW 3auinTbl Poccuickon
®denepaummn ot 28.03.2014 N 159H "O6 yTBEpXAeHUU hOpPMbl 3asBNEHMA O MPEAOCTaBNeHUN coumanbHbix yenyr' (ganee -
Mpukas MuHTtpyna Poccum ot 28.03.2014 N 159H).

8. K 3asBneHnio 0 npegocTaBneHUM CoUManbHOrO OOCHyXMBaHUS MpunaralTcs [OOKYMEHTbl, MNOATBeEpXaatoLue
HY>X0AeMOCTb rpaxxgaHuHa B couuanbHOM 06CnyXMBaHUMKM B COOTBETCTBUM CO cTaTbent 13 3akoHa CeepanoBckon obnacTtu ot
03 nekabpa 2014 roga N 108-O3 "O couumanbHom obcnykuBaHuu rpaxaaH B CeepanoBckon obnactu” (oanee - 3akoH
Ceepanosckon obnactn ot 03 aekabpa 2014 ropa N 108-O3). lNMepevyeHb AOKYMEHTOB, MOATBEPXKAANOLIMX HYXAAEMOCTb
rpaxgaHuHa B coumanbHOM obcnyxmBaHum, yTeepxaaetcs MUHUCTEPCTBOM colmansHom nonutuku CeepanoBckon obnactu.

9. ynpaBneHme coumanbHON MONUTUKN (MJ'IM YyNoJIHOMO4YeHHasn Opl'aHM3aLJ,MFI) OTKa3blBae€T B MNPUHATUN 3adABliEeHUA O
npegocrtaesneHnn coumnarnbHOro OGCJ’Iy)KMBaHMFI B crneayrwmnx cny4vyaax:

(B pea. MNocTtaHoenexus MNpasuTenscrea Ceepanosckon obnactu ot 17.10.2019 N 686-1111)

1) 3aaBneHne NogaHo fMLOM, HE UMEIOLLMM Ha 3TO NMOJTHOMOYMNIA;

2) 3asiBreHve, HanpaeneHHoe B oopmMe 3NEKTPOHHOMO AOKYMEHTA, HE NMOAMMCAaHO 3NEKTPOHHOW NOAMUCHIO.

(nogn. 2 B pea. MNoctaHoBnexus MpaBuTtenscTBa CeBepanoBckon obnactu ot 26.02.2020 N 100-MMM1)

10. YnpaBneHue couuanbHOW MONMUTUKM (MMM YNONMHOMOYEHHAsi OpraHM3auusi) NpUHMMAaET pelleHVe O MpU3HaHUK
rpaxxgaHuHa HyXxgarlLMMca B coumanbHoM obcrnyxumBaHum nubo o6 oTkase B coumanbHOM oBCnyXvMBaHWM B TeveHue NSATU
pabounx AOHeW CO OHSA Nofayn 3asiBfeHust O MPefoCTaBMEeHMU coumarnbHOro obcnyxuBaHus. [HeM nogayn 3asiBNeHus o
npefocTaBneHny coumarnbHOro OBCNyXUBaHUSA CYMTAETCH [OEeHb ero perucrpauvMum B YNpaBreHun coumanbHOW MONUTUKK
(YyNomnHOMOYEHHOW opraHm3auunn).

(n. 10 B pen. MNocTtaHoeneHua MNpasutensctea Ceepanosckon obnactu ot 17.10.2019 N 686-1M)

11. OcHOBaHMsIMM 4N 0TKas3a B coumanbHOM 0BCHy>XUBaHUMN ABMNSHOTCS:

1) HenpeactaslieHne Unn HenosiHoe npeacraBneHne JOKYMEeHTOB, YKa3aHHbIX B MYHKTE 8 HacTosiwero I'Iopﬂ,u,Ka;
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2) oTcyTcTBME OOGCTOATENbCTB AN MNPU3HaHWUSA FpaxkdaHvHa Hyxgawwumcs B couuanbHOM  oBCnyxuBaHMU,
yCTaHOBMNEHHbIX YacTblo 1 ctatbu 13 3akoHa CeepanoBckor obnactu ot 03 fekabpsa 2014 rona N 108-03;

3) NnpegocTaBneHne HeAOCTOBEPHbIX CBEOEHUN;

4) HanuMuMe MedMUMHCKMX NPOTUBOMOKA3aHWi, nepedeHb KOTOPbIX yTBepKdaercs dedeparnbHbiM — OpraHoM
UCTOSHUTENBHOM  BNacTh, OCYLECTBASAWMM (yHKUMM MO BbipaboTke M peanusaumMu rocyOapCTBEHHOW MNOMUTUKA 1
HOPMaTKUBHO-NPABOBOMY PEryNMPOBaHNIO B chepe 3apaBoOXpaHeHNs;

5) HenpencTaBneHne JOKYMEHTOB B COOTBETCTBUM C YaCTbO BTOPOW MyHKTa 6 HacTosILLEero nopsiaka B TedeHve natu gHei
CO [HS nofJayn 3asiBreHus.

(nogn. 5 BBeneH [MoctaHoBneHuem MNpaButenscTBa CeepanoBckor 0bnactu ot 26.02.2020 N 100-M1M)

PelueHune 06 oTkase B coumanbHOM 06CNyXMBaHUN MOXET ObITb 0OXanoBaHo B cyaebHOM nopsigke.

12. Konusa pelueHnsa HanpaenseTcs rpakgaHuHy (ero 3akOHHOMY MpeacTaBUTENio), NogaBLUeMy 3asiBfieHWe, B TeYeHue
Tpex paboymx gHen Co AHS NPUHATUS.

13. B cnyyae npuHATUS peLleHns O MPU3HaAHWU FpaXkdaHWHa HyXXOalWMMCA B MPELOCTaBMeHMU couunarnbHbIX YCryr
YnpaeneHne counanbHOM MONMUTUKM (MW YNONMHOMOYEHHAs OpraHu3auns) B TedeHne AecaTu paboumx AHel co OHA nogayu
3asiBMEHNA COCTaBMAET WHAMBMAYaANbHYO MporpaMMy npefoCTaBleHUst couuanbHbIX YCnyr (ganee - wHOMBUAOyanbHasi
nporpaMmma).

(B pen. [ocTtaHoenenus MNpasutensctea Ceepanosckon obnactu ot 17.10.2019 N 686-I11)

14. [Ons nonyyeHusi couuanbHoro obCnyXuBaHWs rpaxaaHuH (ero 3akoHHbIA npeacTaBuTenb) BrpaBe BbiOpaTb
nocTaBLLMKa coLmanbHbIX YCIyr, OKasblBalOLEro coLnarnbHble YCryri, BKIHOYEHHbIE B MHAVBUAYaNbHYIO NPOrpaMmy.

Fpa>+<,u,aHe, YaCTUYHO UM NOJNTHOCTbKO yTpaTtuseLUne CMOCOBHOCTb K CaMOO6CJ‘Iy)KI/IBaHI/IIO, 13 yncna nuu, ocBoboxaaemMbix
M3 MeCT nulieHusi cBobodbl, 3a KOTOPbIMXN B COOTBETCTBUM C 3aKOHOOATEslIbCTBOM Poccuinckon dJenepaLu/lM yCTaHOBIEH
a,lJ,MI/IHVICTpaTI/IBHbIIZ HaA30p, a Takke U3 4Yucra paHee CyaunmmMbiX U HeOOHOKpPaTHO MpUBIIEKaBLUMXCA K a,EI,MI/IHVICTpaTI/IBHOVI
OTBETCTBEHHOCTU 3a HapyLleHune obLecTBeHHOro nopsagka, nojsiyyYarT couualnbHble ycnyrm B CTaLI,VIOHapHOVI ¢)opme B
CTauMOHapHbIX opraHn3auunax co cneunarnbHbIM counanbHbIM O6CJ'Iy)KVIBaHV|eM.

15. OcHoBaHMeM [nsi NPeaoCTaBEeHUs coumanbHbIX YCNyr SBMseTcs obpalleHue rpaxaaHuHa (ero 3akoHHOro
npeacTaBMTENst) K MOCTaBLUMKY COLManbHbIX YCIyr 3a NONyYeHWEM COLManbHOrO OBCNYyXMBaHWS.

OcHoBaHWEM A5l NPefoCcTaBneHusl CPOYHbIX coumanbHbIX YCnyr SBnsieTcs obpalleHne nonyyatenst coumanbHbIX YCyr, a
TaKke MoslydyeHne OoT MeAULMHCKMX, 0bpasoBaTemnbHbIX WM WHbIX OpraHusauuii, He BXOASLMX B CUCTEMY COLMarbHOro
06CnyXunBaHNs, MHGOPMaLMK O rpaxaaHax, Hy)KaaloLWMXCs B TPeAOCTaBNeHUN CPOYHBIX COLMarnbHbIX YCIyT.

16. PewweHune o npenocraBneHnn counanbHbIX YCIyr npuHMMaeTCa noctaBLLMKOM counaribHbIX yCIlyr Ha OCHOBaHU:
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1) 3aaBneHusa rpaxgaHuHa (ero 3aKoHHOro npeacrtaBuTend) no cdopme, yreepxaeHHon [Npukasom MuHTpyaa Poccuun ot
28.03.2014 N 159H;

2) LOKYMEeHTa, YAOCTOBEPSIOLErO NIMYHOCTL MofyYaTens counanbHbIX YCnyr;

3) AOOKYMeHTa, noareepXaarLwero NosiHoMo4mna 3aKOHHOIo npegcraButena (an O6paLLI,eHMVI 3a nony4dyeHnem coumnarnbHbIX
ycnyr 3aKOHHOIo npeacraBuTena nony4vyartena counanbHbIX ycnyr);

4) nHanBMAayansHON NporpamMmel;

5) DOKYMEHTOB, MOATBEPXKAAMLMX MECTO XUTEenbCTBa M (unu) npebbiBaHus, PakTUYECKOro NPOXMBaAHWUS MOryyaTens
coumanbHbIX YCMYr M YreHOB €ro cembu (Mpy Hanuuuu), AoxoAdbl nonyvarens couuanbHbIX YCIyr U YNEeHOB ero cembu (mpu
HanMuun) W npuHagnexawee emy (MM) MMyLLECTBO Ha npaBe COOCTBEHHOCTM, HeobXooumbIX Ans  onpepeneHust
cpenHenyLLEBOro OX04a ANs NPeAoCTaBNeHNst coumanbHbIX yenyr 6ecnnaTtHo nnm Ha yCnoBusiX YaCTUYHOW OMNnaTbl;

(noan. 5 B pen. NocTtaHoBneHus MNpasuTtensctBa CeBepanosckon obnactu ot 17.10.2019 N 686-1M)

6) yTpatun cuny. - [loctaHoeneHwue MNpaButenscrea Ceepanosckon obnactum ot 17.10.2019 N 686-M111.

Mpy obpalleHMn 3a NpenocTaBMEHUMEM CcOUManbHbIX YCNyr 3a nnaty, No BPEMEHHOMY OOGECreYeHWUtd TEXHUYECKUMMU
cpeacTBaMu  yxopa, peabwnutauMn M aganTtaumu, no  obecnedyeHuto  OTAerNbHbIX  KaTeropui rpaxzaaH npoTe3Ho-
opToneanyYecKUMM U3enusaMm JOKYMEHTbI, YkadaHHble B NognyHKTe 5 4acTy NepBOM HACTOSILLEro NyHKTa, He TpebytoTes.

(vacTb BTOpas B pea. MNoctaHoBnenus MNpaButenscTBa CeepanoBckon obnactu ot 17.10.2019 N 686-M111)

MABA 3. NPEOOCTABJIEHUE COLIUATIbHbBIX YCIYT

17. CoumanbHble ycrnyrn nNpegocTaBnAlOTCS MNonyyaTento coumanbHbIX YCNyr B COOTBETCTBMM C UHAMBUAYAIbHOW
nporpaMmMoli Ha OCHOBaHUWM [OroBopa O MPEAOCTaBMEHMM COLManbHbIX YCIyr, 3aknio4aemMoro Mexay MoCTaBLLMKOM
coumanbHbIX YCRyr WM nornydaTtenieM coumanbHbiX YCnyr (ero 3akOHHbIM NpeAcTaBuTENeM) B TeYeHMEe CYTOK C AaThbl
npescTaBneHnsi JOKYMEHTOB, yKa3aHHbIX B NMyHKTe 8 HacTosero MNopsigka, NocTaBLLMKY coumanbHbiX yenyr. MpenoctaeneHve
CPOYHBIX CoOUMalbHbIX YCNyr B LEMsSX OKasaHWsi HEOTNOXHOW MOMOLLM OcCyLlecTBrsieTcs 6e3 3aknioyeHust [orosopa o
npesocTaBneHnn coumanbHbIX YCIyr.

dopma [poroBopa O MPenoCTaBMEeHWWM coumanbHbIX YCnyr yTBepxgaetcs MUHUCTEPCTBOM COLMAnbHOW  MOMUTUKM
Cseppanosckon obnactu.

18. Buabl npenocraBneHna counarnbHbIX YCIyr nony4yarernto:

coLmarnbHO-ObITOBLIE;

coumnanbHo-MeanLMHCKNE;
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couunanbHO-NCUXoriorn4yeckne;

couunanbHO-neaarorn4eckune;

counanbHO-TPyAOBbIE;

counanbHO-NpaBoOBbLIE;

ycnyruv, okasbiBaemMble B LENAX NOBbILLEHNA KOMMYHUKATUBHOIO noteHunana nonyaneneVl counanbHbIX ycnyr, MerLmnx
orpaHun4eHua xmsHegeAaTternbHOCTH, B TOM YUcre heTen-MHBanuaos;

CpO4Hble couMnaribHble YCIyTrn.

19. CoumanbHble ycryru NpefocTaBnsalTCa nonyyarensiM coumarnbHbIX YCyr B COOTBETCTBUM C MEPEeYHEM CoLMarbHbIX
ycnyr, npegocTaBnsieMbIX MOCTaBLMKaMM coumanbHblX ycnyr B CBepasioBCKOW 00Mnactv, yTBepXOeHHbIM 3aKOoHOM
Ceepanosckor obnactm ot 03 aekabpsa 2014 rona N 108-03.

20. CoumanbHoe o6cny>|<v||3aHV|e OCyLlecCTBNnAeTCA nocCTtaBWMKaMn counarbHbIX yCnyr B COOTBETCTBMM CO CTaHOapTamMmu
coumnanbHbIX yCnyr, yTBepxxXgaemMbiMun MMHI/ICTepCTBOM coumanbHON NOMUTUKN CBepﬂ,J'lOBCKOVI obnactw.

21. Pe3ynsratom npefocTaBneHusi coumarnbHbIX YCNyr siBMSETCS yNnyyleHue YCIOBUA XU3HeOEesTeNbHOCTM nomnyyaTens
coumanbHbIX yCnyr u (Mnu) pacliupeHne ero BO3MOXXHOCTEW CaMOCTOsiTeNnbHO obecrnevmBaTb CBOW OCHOBHbLIE JKWU3HEHHbIE
noTtpebHocTH.

[NokasaTtenu kadecTBa U OLEHKN pe3ynbraTtoB NpeaocTaBneHns coumanbHomn ycnyru:

1) nonHoTa npenocTtaBneHna Yycnyrm B COOTBETCTBUU C TpeGOBaHI/IﬂMVI CTaHOapToB couuanbHbIX ycnyr un ee
CBOEeBpeMeHHOCTb B COOTBETCTBMU C AOIOBOPOM O coumnaribHOM O6Cﬂy)KI/IBaHI/II/I;

2) pesynstaTMBHOCTL (3PHEKTMBHOCTL) NpeaocTaBneHns yenyru (ynydlleHve ycrioBui Xu3HeaeaTenbHOCTU nonyyarens
coumarnbHbIX YCnyr u (Mnu) paclumpeHue ero BO3MOXHOCTEN CaMoCTosATeNnbHO obecrnevmBaTb CBOW OCHOBHbLIE >KW3HEHHbIe
notpebHocTK).

22. MNoaTBepxaeHMeM NpedoCTaBeHNs coumanbHbIX YCIyr noslyyaTento sIBNSeTcs akT O NpegocTaBneHun coumanbHbIX
YCRnyr, cogepXallnii CBEAEHUsI O Nony4yaTtene v MoCTaBLUMKE TakuxX YCryr, BUgax u obbeme npeaoCcTaBneHHbIX coumanbHbIX
YCInyr, cpoKkax, Aate W yCrnoBusiX NpefocTaBrneHns. AKT O NpedocTaBneHnn couumarbHbIX YCryr noaTBepXaaeTcs NoAnMcsMu
nocTaBLUVMKa 1 NonyyaTesnsi coumanbHbIX YCryr (ero 3aKOHHOMo NpeAcTaBUTENS ).

dopma akTa 0 NpefocTaBNeHnn coLmanbHbiX yenyr yTeepxaaetcs MuHUcCTepcTBOM coumansHol nonutuki CeepaioBcKon
obnacTtu.

23. I'Iperau.l,eHme npenocraBneHna counaribHbIX yCryr npou3BoANTCA B CrieayrLwmnx cny4vaax:
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1) Nno NIMYHOW MHMUMATMBE nony4yarensa counarnbHbIX yCnyr (ero 3aKOHHOIo ﬂpeﬂ,CTaBI/ITeJ'IFI);

2) OKOHYaHWMA CpOKa npenocrtaBrieHna couunarnbHbIX YCnyr B COOTBETCTBUM C MH,ClI/IBVIﬂyaﬂbHOIZ FlpOFpaMMOIZ n (VIJ'IM)
NCcTe4vYeHna cpoka aoroesopa o npenocraBrieHnn counarnbHbIX YCIyT;

3) Npu HapyLueHUM nonyyaTenemM coumasnbHbIX YCryr (ero 3aKoHHbLIM NpeacTaBUTeNeM) YCoBMiA 3aKnio4YeHHOro 4oroBopa o
coumnansHOM 0BCNyXUBaHUN;

4) cMepTK nony4yaTtens coumarnbHbIX YCIyr Unv NIMKBUAALMU NOCTaBLUMKa CoUManbHbIX YCIyT;

5) Ha OCHOBaHUM peLlleHna cyaa o Npu3HaHum nony4yarensa counanbHbIX yCnyr ©e3BecTHO OTCYTCTBYHOLLUMM UMK YMEPLUNM;

6) OCyXAEeHuA nonydvarena couynanbHbIX YCNyr K OTObIBaHWUIO HaKa3aHWs B B/ae nueHunsa CBO60,D,I:I;

7) BbIABJIEHNA Yy nony4dartenad couuanbHbIX yCcnyr MeanunHCKUX I'IpOTI/IBOI'IOKa3aHI/IIZ K couunarnbHOMY OGCJ‘Iy)KI/IBaHI/IIO npu
Hann4ymm cooTBETCTBYHOLLEro 3aKro4eHna yI'IOJ'IHOMO‘-IeHHOI7I MeANLNHCKON opraHusauun.

Bobinucka rpaxgaH, coctoAawunx noga aaAMUHUCTPATUBHbLIM Hag30pOM, U3 CTaUMOHAPHbIX OpFaHVI3aLlVIl7I CO cneunanbHbIM
coumnanbHbIM 06CJ'Iy)KVIBaHM6M npon3BoanTCA C paspelleHna opraHoB BHYTPEHHUX Aen.

MABA 4. ONNATA NMPEAOCTABJIEHUA COLIMATIBbHBIX YCIYT

24. CoumanbHble ycnyru npenocTtaBnArTCcA fecnnaTHo, 3a nnaty nnn 4actu4yHyto nnary.

25. CoumanbHble ycnyrn npegocTtaenstoTca 6ecnnartHo:

1) HeCOBEpPLLUEHHONETHUM AETSM;

2) nuuam, NocTpagaBLIMM B pesyrbraTe YpesBblYaliHbIX CUTyauuiA, BOOPYXXEHHbBIX MEXHaLVOHAmNbHbIX (MEX3THUYECKUX)
KOHPNMKTOB;

3) nuBanugam n sBetepaHam Benuvkon OTeyectBeHHON BOMHbI 1941 - 1945 roaos;

4) BooBam (B4OBLAM) BOEHHOCNYXaLmMX, NOrnMbLUMX B Nepuog, BOViHbI ¢ PUHNAHANEN;

5) BgoBam (BOooBLLAM) BOEHHOCYXKaLMX, nornbumnx B nepuog Benukon OtevecTtBeHHOM BonHbl 1941 - 1945 ronos;

6) BooBam (BOoOBLLAM) BOEHHOCY>KALLMX, NOrMOLLNX B NEpMog BOMHbI C ANoHuen;
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7) BOooBam (BOOBLIAM) yMepLUUX MHBaNnAoB 1 BeTepaHoB Bennkon OTevectBeHHOM BOViHbI 1941 - 1945 rofos;

8) ObIBLUMM HECOBEPLUEHHOMETHUM Y3HWKaM KoHuMarepen, retto M Apyrmx MecT MNPUHYOUTENbHOro COAepXaHus,
CO3[aHHbIX hallMcTamm U Ux Co3HMKamun B nepuog Bropoin MMpoBon BOVHbI.

MHbIM KaTeropuam rpaxkaaH couuanbHble YCnyrn B (oopMe couparnbHOro o6cnyKuBaHnus Ha AoMY U B NOSyCTaLMoHapHOWM
dopMe coumanbHoro obcnyxuBaHuWs npedocTaBnsAlTcs 6GecnnaTtHo, ecnv Ha AaTy obpalleHusi cpefHeaylleBol [oXopn
nony4yatens couuanbHbIX YCMYr, PacCYWTaHHbli B COOTBETCTBMM C HOPMaTUBHbLIMK MNPaBOBbLIMKU akTamu Poccuiickoii
denepaumnn, HXe NpedenbHON BENUYMHBI UMW paBeH npeaenbHON BenuuMHe cpeaHeayLweBoro 4oxXoda Ans npegocTaBeHus

coumanbHbIX ycnyr 6ecnnatHo, yCcTaHOBNEHHOW NyHKTOM 4 ctatbu 21 3akoHa CeepanoBckon obnactu ot 03 gekabpa 2014
rona N 108-03.

BbecnnatHo OCyLeCTBIAETCA npeaocTaBiieHne CPOYHbIX colmarbHbIX YCNyr, a Takke counarnbHbIX YCIyr:

no BpeéMeHHOoOMY obecneyvyeHno TeEXHUYECKNMI cpeacrteamMmun yxoaa, peaﬁI/IJ'IVITaLI,I/II/I n agantauuu;

no obecnevyeHunto oTaenbHbIX KaTeropvu7| rpaxagaH npoTte3Ho-opTtoneanyecKkuMmmn n3genmamMmn.

26. CoumanbHble ycnyrn B oopme coumansHoOro obcnyKmBaHmsa Ha AOMY U B MOMyCTalMOHapHOM hopme coumanbHOro
obcnyXnBaHUst MPeQoCTaBMATCA 3a MnaTy WM YacTWYHYK nnaTty, ecnvu Ha paty obpalleHus cpefHeaylleBOW [O0XOA
nonyyatenst couuanbHbIX YCINyr, pacCYMTaHHbIi B COOTBETCTBUM C HOPMaTUBHLIMW MNpaBoOBbIMM akTamu Poccuiickoi
denepaumn, npeBbllLIAET NpedernbHy0 BEMNWYMHY CPeqHEedyLUeBOro [AoXoda AN NpedoCcTaBMneHust coumarnbHbIX  yCnyr
GecnnaTHo, yCTaHOBMNEHHYO NyHKTOM 4 cTaTtbun 21 3akoHa Ceepanosckon obnactm ot 03 aekabpsa 2014 rona N 108-03.

27. Paamep exeMecsiHHOM nnatbl 3a NpeaocTaBleHne coumarnbHbIX YCryr B hopme coumanbHOro o6cnyxmBaHnst Ha gomy
1 B NonycTauMoHapHon hopme coumarnbHOro 00cnyXmnBaHms paccunTbiBaETCS Ha OCHOBE TapuMdOB Ha coumanbHble YCryru, HO
He MOXET MpeBbllaTh NATbAECAT NPOLEHTOB pasHULbl MeXAy BENMYMHON CpeaHeayLLEeBOro AOX04a nonyvaTens coumansHon
ycrnyru M MpeaenbHOW BENMUMYMHOM  CpedHedylweBOro [[oxoda Ans MNpedoCTaBfeHns coumanbHbiX ycnyr 6GecnnartHo,
yCTaHOBMNEHHON MyHKTOM 4 cTatbu 21 3akoHa Ceepanosckor obnactu ot 03 nekabps 2014 rona N 108-03.

28. CouuanbHble ycnyrm B CTaLI,I/IOHapHOIZ d)opme couunanbHOro OGCJ'Iy)KI/IBaHI/IFI npenocTaBnAlTCA nonydvarendam 3a nnarty
NN 4aCTU4yHyto nnary.

Paamep eXeMecsiMHOW nnaThbl 3a npegocrtaeneHne couunanbHbIX Yycnyr B CTaLl,MOHapHOVI cbopme counanbHoro
O6CJ'Iy)KVIBaHVIF| paccynTbiBaeTCA Ha OCHOBE Tapmd)os Ha couuanbHble YyCnyru, HO He MOXET MnpeBbillaTb CeMbOeCAT NATb
NPpOUEeHTOB cpeaHeayLweBoro Aoxona nony4varena counarnbHbIX YCNyT.

29. Mnata 3a npegocTaBneHMe coumanbHbIX YCrnyr MNPOU3BOAWUTCS B COOTBETCTBMM C AOFOBOPOM O MPEAOCTaBIEHWUM
coumarnbHbIX YCNyr, 3aKMHOYeHHbIM MeXAY rpaXKaaHWHOM (E€ro 3aKOHHbIM NPeAcTaBMUTeNieM) U NOCTaBLLMKOM COLMAnbHbIX YCIyT.
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