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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

3 nekabps 2014 ropa N 108-03

3AKOH
CBEPOJIOBCKOMN OBJIACTU

O COUMNAIIbHOM OBCIYXXUBAHUU TPAXKOAH
B CBEPAJIOBCKON OBNACTU

MpuHaT

3akoHogaTenbHbIM CobpaHnem
Ceeppgnockon obnactu

2 nekabps 2014 roga

CnncoK N3MeHSIOLWMNX AOKYMEHTOB
(B peq. 3akoHoB CBepanoBckon obnacty ot 27.05.2015 N 43-03,

o1 12.10.2015 N 112-03, o1 21.12.2015 N 165-03, o1 11.02.2016 N 12-03,
oT 24.11.2016 N 116-O3, ot 13.04.2017 N 36-03, ot 25.09.2017 N 95-083,
oT 26.02.2018 N 24-03, ot 28.05.2018 N 55-03, ot 24.09.2018 N 88-03,
o1 03.07.2020 N 76-03, o1 29.07.2021 N 81-03, ot 02.03.2022 N 14-03)

Naea 1. OBLWWUE NMOJTOXXEHUA
Cratbsa 1. pegmeT perynupoBaHuA HacToswwero 3akoHa

HacTtoawum 3akoHOM perynupyltoTcsl OTHOLLEHMS, BO3HMKaKLWMe B cdepe couunanbHoro obcnyxvBaHus
rpaxaaH B CBepanoBckon obnactu.

CtaTtbA 2. OCHOBHblE NOHATHA, npuMeHsAeMble B HacTosALleM 3akoHe

B HacToswem 3akoHe NPUMEHAKTCA crieayrlwne OCHOBHbIE MOHATUA:

1) coumanbHoe obcnyxuBaHue rpaxgaH (ganee - coumanbHoe obcnyxuBaHue) - AeAaTenbHOCTb Mo
NpefoCTaBMEHUIO COLMANbHbIX YCNYT rpaxaaHam;

2) coumanbHas ycnyra - OencTBue wunu Oenctsus B cdepe coumanbHOro o6CnyXvBaHUSA MO OKa3aHWo
NMOCTOSIHHOW, NepPMOANYECKON, pa3oBOM MOMOLLM, B TOM YUCIE CPOYHOW NOMOLLN, rpaXaaHuHy B Lenax ynyyleHus
YCINOBUN €ro XU3HeOesTeNbHOCTN U (MnK) pacLUMPEeHnst ero BO3MOXHOCTEN caMOCToATENLHO obecneyrBaTb CBOU
OCHOBHbI€ XW3HEHHbIe NOTPeBHOCTY;

3) nony4yartesnb couuanbHbIX YyCnyr - rpaxgaHuH, KOTOprl7| npu3HaH HyXaawownmcda B counalribHOM
o6cny>|<v|Bava| M KOTOPOMY NMpenoCcTaBnAlTCA coumanbHaga ycnyra nnn counanbHble YCIyru;

4) nocTaBLUMK COLManbHbIX YCRyr - lOpUOMYEcKoe NULO HEe3aBUCMMO OT €ro OopraHu3auuoHHO-NPaBOBOW
opMbI 1 (M) MHAMBUAYANbHBIA NpeanpUHUMAaTeNb, OCYLLECTBNSAOLIME coLparnibHoe obCnyKuBaHue;

5) npodmnaktuka oBCTOSTENLCTB, OOYCMOBMMBAOWMX HYXOAeMOCTb B couuanbHOM o6CnyXuBaHuu, -
cuctema Mep, HanpaBlieHHbIX Ha BbldBlieHME U yCTpaHeHue MpUYnH, NMOCNyXUBLUUX OCHOBaHMEM yXxydlleHuA
yCJ'IOBI/II7I XnsHeneAaATesrnbHOCTU rpaXaaH, CHWXeHUua Wux BO3MOXHOCTEN camMocToaTenbHO obecnednmBaTb CBOMU
OCHOBHbI€ )XN3HEeHHble I'IOTpeﬁHOCTI/I.

(noan. 5 BBegeH 3akoHom CeepanoBckon obnacty ot 02.03.2022 N 14-03)

Cratbs 3. MpMHUMNBLI coumnanbLHOro o6CnyXKuBaHus

1. CounansHoe O6CJ'Iy)KMBaHI/Ie B COOTBETCTBUU C (bep,epaanblM 3aKOHOM OCHOBbIBaAeTCs Ha cobnoaeHumn
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

npas 4ernoBeka N yBaXXeHnn OCTOMHCTBA JINYHOCTU, HOCUT FyMaHHbIIZ Xapaktep n He gonyckaeT yHUXeHUA 4eCTn 1
OOCTOMHCTBa 4YerioBeEKa.

2. CoumanbHoe obcnyxuBaHMe B COOTBETCTBUM C defeparibHbiM 3aKOHOM OCYLLECTBISIETCS Takke Ha
crnegyloLwmnx npuHUMnax:

1) paBHbIN, CBOBOAHBIN AOCTYN rpaxaaH K counanbsHOMY 0BCNyXMBaHUIO BHE 3aBUCMMOCTU OT UX Nona, pachl,
BO3pacTa, HaUMOHAsNbHOCTU, SA3blka, MPOUCXOXOEHUsS!, MECTa XUTENbCTBA, OTHOLLUEHUS K penurin, ybexaeHun n
NPUHaANEXHOCTN K 06L,EeCTBEHHLIM 06 bEOUHEHUSIM;

2) afpecHOCTb NPefoCTaBeHus coumanbHbIX YCIyT;

3) NpUBNMKEHHOCTb NOCTaBLUMKOB COLMAanbHbIX YCINYr K MECTY XUTENbCTBA MonydaTeneil coumanbHbIX YCryr,
[OCTaTOYHOCTb KONMYecTBa MOCTaBLUMKOB COUManbHbIX Ycnyr Ans obecriedeHusi NoTpeGHOCTEN rpaxhgaH B
coumanbHOM  OBCRyXWBaHWKM, [[OCTATOMHOCTb  (PMHAHCOBBIX, MaTepuanbHO-TEXHWYECKUX, KagpoBbIX U
MHPOPMALIMOHHBIX PECYPCOB Y MOCTABLLMKOB COLMANbHbIX YCIYT;

4) coxpaHeHue npebbiBaHUA rpaxkgaHvHa B NpMBbLIYHOM BnaronpusiTHoM cpeae;
5) 0o6poOBONLHOCTS;
6) KOHUOEHLMANBHOCTD.

Cratbsa 4. Cucrtema coumanbHoro obcnyxmsaHusi B CBepgnoBckon obnacrtu

Cuctema coumanbHoro obcnyxmeaHusa B CBepanosckon obnacTtu BknoyaeT B cebs:

1) obnacTHOM UCNONHUTENBHbLIN OpraH rocygapcTeeHHon Bnactn CeBepAnoBckon obnacTu, ynosTHOMOYEHHbIN
Ha ocyLlecTBreHne NpeayCMOTPEHHbIX HacToALWMM 3aKOHOM MOSTHOMOYMI B cdpepe coumanbHOro obcnyxmBaHus
(manee - ynonHOMOYEHHbIN NUCMONHUTENbBHBIA OpraH rocygapcTBeHHon BracTn CeepanoBckon obnactu B cdpepe
coumanbHOro obcnyxmBaHus);

2) TeppuTOpManbHble NCNOMHUTENbHbBIE OpraHbl rocyaapcTBeHHoOW Bnactu CeepanoBckon obnactu B cdepe
coumanbHOro o6cnyxmBaHus;

3) opraHmsaumm coumanbHOro obcnyxmnBaHus, Haxogswmecs B BeaeHun CeepanoBckon obnactu (panee -
opraHmsaumm couunansHoro obcnyxumsaHmsa Ceepanosckon obnactu);

4) HerocygapCTBEHHble (KOMMEepYeckne M HEeKOMMep4Yeckue) opraHusaumm coumanbHOro obcnyXuBaHus,
OCYLLEeCTBMAIOWNE CBOK AeATeNnbHOCTb Ha TeppuTopum CeepanoBckon obractv, B TOM 4uChe coumarnbHO
OpPVEHTMPOBaHHbIE HEKOMMEpYecKMe opraHvu3auuun, npefocTaBnslolMe coumanbHble YCryru Ha TeppuTopun
CsepanoBckon obnacTu;

5) MHaMBMAYyanbHbIX NPeanpUHUMAaTENeN, OCYLLECTBNSIOWMX coumnanbHoe oGCnyKMBaHWE Ha TeppuTopum
Ceepanosckon obnactu;

6) opraHu3aumn, KOTopble HaxooAaATcAa B BedeHUUM  YyNOJIHOMOYEHHOro WUCNONTHUTENbHOro opraHa
rocygapcTtBeHHol Bnactu CeepafioBckot obnactu B cdepe coumanbHoro o6CnyxuBaHUS M KOTOPbIM B
COOTBETCTBUWN C dhefeparbHbiM 3aKOHOM U HacToAWMM 3aKOHOM MpedoCcTaBrieHbl MONTHOMOYMS Ha NpU3HaHWe
rpaxgaH HyxgaowmMmics B couuanbHOM o6CnyXvBaHUM W COCTaBfEHWE UWHAMBUAYaNbHOW nNporpamMmbl
NpefocTaBneHns coumanbHbIX YCIyr Ha TEPPUTOPMSIX OOHOMO MIM HECKOSNbKUX MYHUUMNanbHbIX 0BpasoBaHui,
pacnonoXeHHbIX Ha Tepputopun CBepAnoBckon obnactu (ganee - ynosIHOMOYEHHbIE OpraHM3auun).

(noan. 6 BBegeH 3akoHom CepanoBckon obractu ot 26.02.2018 N 24-03)

Mnaea 2. MNOJIHOMO4YUA OPTAHOB roCYOAPCTBEHHOW BNACTU
CBEPAJTIOBCKOU OBNNACTU B COEPE COLMAITIbBHOIO OBCITYXKUBAHUA

Cratbsa 5. [lonHOMO4YMA BbICLUMX OPraHOB rocyAapcTBeHHOM BnacTtu CBepanoBckon obnactu B ccepe
coumnanbHOro obcnyxuBaHus
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?ngOHOCTBSE%’?;Sg;' obnactu ot 03.12.2014 N 108-03 JlokyMeHT npefocTaBnieH KoHcynbTaHTTIoc

"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. .. fata coxparenns: 16.09.2022

1. 3akoHopaTenbHoe CobpaHune CBepanioBckom obnacTu:

1) npvHUmaeT 3akoHbl CBepanoBckoW o6nacTu, perynupyloliMe OTHOLWIEHUS B cdepe coumanbHOro
obcnyxumBaHus;

2) ocyulecTBnsieT KOHTpONnb 3a cobnwgeHvem U ucnonHeHuem 3akoHoB CBepanosBckon obnactu,
perynvpymoLinx OTHOLWEHNS B cdhepe coLmanbHOro 06cnyXnsaHus;

3) ocyuwecTBnsieT gpyrme norHoMouuss B cdepe coumanbHoro o6CnyuBaHWsi B COOTBETCTBUM C
deagepanbHbIMK 3aKkOHaMK 1 3akoHamu CeepanoBckon obnacTu.

2. l'y6epHaTop CeepanoBckon obnacTu:

1) opraHusyeT WcCMofHeHNe 3akoHOB CBepanoBcKOM 06nacTu, perynupylowlmx OTHOLWEeHWUs B cdepe
coumarnbHOro o6CnyXMBaHus;

2) onpegensieT B OCHOBHbIX HanpasneHusx OlmkeTHOM M HanoroBow nonuTukn Ceepanosckon obnactu
npuopuTeThl (HUHAHCUPOBAHWS MEPONPUATUIA B cdhepe coumnanbHOro obCnyxmBaHus;
(B peq. 3akoHa CeeppgnioBckon obnactui ot 25.09.2017 N 95-03)

3) obecneunBaeT 3aWmTy NpaB 1 cBobOA YenoBeka v rpaxagaHuHa B cdepe coumanbHOro 06CcnyxXnsaHns;

4) ocywecTBngetr Apyrme nofHoOMoYMs B cdepe coumanbHOro o6CnyxuMBaHWS B COOTBETCTBUM C
degepanbHbIMU 3aKOHaMK, WMHbBIMW HOPMAaTWMBHBIMKM MpPaBoBbIMKW akTamu Poccunckon ®degepauumn M 3akoHaMu
CsepanoBckon obnacTu.

3. MpaButenbctBo CBEPANOBCKO 06NacTu:

1) obecneuymBaeT ucnonHeHme 3akoHOB CBepAarioBCKOW 0OMacTu, perynupylowmx OTHOLEHus B cdepe
coumanbHoro obcnyXxvBaHus;

2) onpegensieT ynonHOMOYEHHbIA UCNOMHUTENbHBIN OpraH rocyapcTBeHHo BrnacTu CBepanoBckol obnacTtu
B cchepe coumanbHOro obenyxmnBaHus, a Takke npy HeOBXoANMMOCTU YNOSTHOMOYEHHbIE OpraHM3aLumu;
(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

3) yTBEpXKAAeT NOPAA0K NPU3HAHUS rpaXaaH HY>KAaLWMMUCS B COLManbHOM 06CnyXnBaHumu;

4) yTBEpXOAeT MNopsiaok NpedoCTaBfeHUst couuarbHbIX YCMyr NOCTaBLUMKaAMWM COUManbHbIX YCryr B
CeepanoBckon obnactu;

5) yctaHaBnuBaeT MNOPSAOK YTBEPXAEHWs TapudoB Ha couuanbHble YCMyrM Ha OCHOBaHUWM MOAYLIEBbIX
HOPMaTMBOB (PMHAHCMPOBaHMWS coumarnbHbIX yenyr B CBepAnoBcko obnacTy;

6) yTBEepXaaet HOopMaTuBbI obecneyeHnst MSrkUM MHBEHTApeM U nnowanblo XUIbIX nomeLLeHnm npu
npegocrtaBneHnn counanbHbIX yCNyr opraHmsaunamm counanbHOro O6CJ'Iy)KI/IBaHI/IF| CBep,EI,J'IOBCKOVI obnactu;

7) yTBEp>KAaeT HOPMbl NUTaHUSA B opraHusaumsax coumnanbHoro obenyxusaHusa CeepanoBckon obnactu;

8) yCTaHaBnMBaeT NnopAaoK peanunsadun nporpamm B ccbepe coumnanbHoro 06Cﬂy)KVIBaHI/IFI, B TOM 4ucne
MHBECTULMNOHHBLIX NporpamMm;

9) yTBepxaaeT permoHarbHble NporpaMMbl coumnansHoro obenyxmeaHua Ceepanosckon obnacTy;
10) yTBepxdaeT pernameHT MEeXBEOOMCTBEHHOIO B3aMMOAEWCTBWUS OPraHoB FOCYAapCTBEHHOW BriacTu
Ceepanosckon obnactu B CBs3W C peanu3auumen nonHomoumii CeepasioBckon obnactun B cdepe coumanbHOro

obcnyxuBaHus;

11) yTBepxOgaeT nNOpsSiAOK MEXBEOOMCTBEHHOIO B3aMMOAENCTBUS OPraHoB roCy4apCTBEHHOM BMAacTu
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

CeepanoBckon obrnactv npu MNpedoCcTaBfeHUU CcouManbHbIX YCryr M Npu COOEWNCTBUM B NpenocTaBleHun
MEAMLMNHCKOW, MCUXONOrMYECKON, Nedarormyeckon, HPUANYECKOW, COuManbHOW MOMOLLM, He OTHOCHLLEeNCa K
coumanbHbIM ycryram (counanbHOM CONPOBOXAEHMM) (fanee - counarnbHOe COMpPOBOXAEHNE);

(noan. 11 B pea. 3akoHa Ceepanosckor obnacty ot 11.02.2016 N 12-03)

12) yTBEpXAaeT pa3Mep nraTbl 3a NpegocTaBlieHne coumanbHbIX YCIYr U NOPSAOK ee B3UMaHWs;

13) ocywectBnaeT gpyrve nonHomoums B cdepe couunanbHOro obcnyxuBaHMs B COOTBETCTBUMM C
hbeaepanbHbIMW 3aKOHaMW, WHbIMW HOPMAaTMBHbLIMWU MpPaBOBbIMM akTamu Poccuiickon defepaumm, HacTOALWMM
3akoHOM, ApyrMMu 3akoHamu CBepanoBckol o6nactv M HopMaTMBHbIMKM NPaBOBbIMU akTamu CBepAnoBCKOW
obnactn, npuHumaemMeimu 'ydepHaTopom CBepanoBckon obnactu.

Cratba 6. NMonHoOMOYMA YNONTHOMOYEHHOr0 MCMONHUTENLHOrO OpraHa rocygapCTBeHHOW BRacTu
CeepanoBckomn obnactu B cchepe counmanbHOro o6cnyxuBaHus

YNONMHOMOYEHHBIN WCMOMHUTENbHBIA OpraH rocygapcteeHHon Bractu CeepanoBckon obrnactu B cdepe
coumanbHoro obcnyxmBaHms OCyLLECTBNSET:

1) yTBEpPXOEHME HOMEHKNATYpPbI OpraHM3aunin coumansHoro obcnyxmnsanns B CeepanoBckon obnactu;

2) dopmypoBaHME M BeAeHWe peecTpa MOCTaBLUMKOB COUManbHbIX YCAyr W perucrpa nonydaTtenen
coumanbHbIx ycnyr B CBepAanoBckon obnactu;

3) obecneyeHune GecnnaTHOro 4OCTyna K MHPOPMaL MM 0 NOCTaBLUMKaX COLMarbHbIX YCNYr, NpegocTaBnseMblX
UMW coLmanbHbIX yCnyrax, Buaax coumarnbHbIX YCNyr, CPoKax, NopsaKe 1 yCroBUSAX UX NPeLoCTaBneHust, o Tapudax
Ha 3Tu ycnyru, B TOM 4YUCre Yepes CpefcTBa MacCcoBOW MHGOPMaUMK, BKOYasa pasMelleHve MHdopMauun Ha
odmumanbHbIX cartax B UHPOPMaLMOHHO-TENEKOMMYHMKaLMOHHOM ceTu "UIHTepHeT";

4) BegeHue yyeTa 1 OTYETHOCTU B chepe coumanbHoro obcnyxmeaHus B CeepanoBckon obnacty;

5) KoopauHauuMio OeATenbHOCTU MOCTaBLUMKOB COLMarnbHbIX YCNyr, OOLLECTBEHHbIX OpraHvM3auuni U MHbIX
opraHu3aumii, OCyLLLECTBIISAOWMNX OeATENbHOCTL B cdhepe colmanbHoro obenyxmeaHmsa B CBepaoBcko o6nacTy;

6) pa3paboTky 1 anpobaLunio METOAMK U TEXHOTOMMI B cdhepe coLmaribHOro 06CnyKUBaHUS;

7) pa3paboTky M peanusauuio pervoHarnbHbIX MpPOrpamMm couunansHoro obcnyxusaHns CBepanoBCKON
obnacty;

7-1) opraHu3aumio MeponpusaTUiA No npodunakTuke obcToATenbCcTB, 06YCNOBNMBAOLIMX HYXOAEMOCTb
rpakgaHvHa B coumanbHOM OBCnyXMBaHuu;
(nogn. 7-1 sBeaeH 3akoHom Ceepanosckon obnactu ot 02.03.2022 N 14-03)

8) paspaboTky 1 peanusaunio MeEPONPUATUIN NO (HOPMUPOBAHUIO N PA3BUTUIO PbIHKA COLMAnbHbIX YCAyr, B TOM
yMcne No pasBUTUIO HErOCYAAPCTBEHHBLIX OpraHM3aLnii coLmanbHOro 06cnyxmBaHus;

9) co3gaHue ycrnoBuii ANs opraHn3auum NpoBeAeHUst HE3aBMCHMMOW OLLEHKU Ka4eCTBa YCINOBUIA OKa3aHWs yCnyr
OopraHusaumMsiMm coumanbHOro OOCNYXXMBaHWS, OCYLLECTBISIOWMMN CBOK [OEATENbHOCTb Ha TeppuTopun
Ceepanosckon obnactu;

(B pen. 3akoHa CeeppgnioBckon obnactu ot 26.02.2018 N 24-03)

10) yTBepXAEHMEe HOPMAaTUBOB LUTATHOM YMCNEHHOCTM OpraHM3auuii couuanbHoro obGCnyKuBaHUS
CeepanoBckon obnactu;

11) opraHmnsauuo nNpodeccnoHanbHoOro obyyeHnsi, NpodeccUoHanbLHOro 0bpasoBaHna 1 AOMONTHUTENBHOIO
npodeccuoHanbHoro o6pasoBaHnsa paboTHMKOB NOCTaBLUMKOB COLManbHbIX YCIyr;

12) apyrve nonHomMouns B chepe coumanbHoro ob6cnyxuBaHusi B COOTBETCTBUM € cheaepanbHbIMU 3aKOHaMMU,
WHbIMW HOPMAaTUBHbIMU NpaBoBbIMU akTamu Poccuiickon depepaumm, HacToAWMM 3akOHOM, APYruMy 3akoHaMu
CBeppanoBckor 06nactv M HOPMaTUBHbIMM MNpaBoOBbIMW akTamu CBepanoBckoi obnact, MpuHMMaeMbIMU
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N'y6epHaTtopom Ceepanosckor obnactu un MNpasutenscteom CBepanoBckon obnactu.

Cratba 7. NMonHoOMoOuYMA TeppuTOpUarbHbIX UCMNOJSIHUTENbHLIX OPraHOB roCyAapCTBEHHOM BRacTu
CeepanoBckoun obnactu B cchepe counmanbHOro o6cnyxuBaHus

TepputopuanbHble UCMOSIHUTENbHbIE OpraHbl rOCyAapCTBEHHOW BracTu CBepanioBckoi obnactu B cdepe
coumanbHOro o6CnykMBaHWsl OCYLLECTBSIOT:

1) NpusHaHue rpaxgaH HyXOalLWnMMncs B coumanbsHOM 06CnyXMBaHUu;

2) cocTaBneHue uvHAOMBUAYyanbHOW nNporpaMmbl  NPeaoCTaBneHWs couuwanbHbIX — ycnyr (ganee -
WHAMBUAOYyanbHas nporpamma);

3) opyrve nonHomouusi B ccpepe coumanbHOro o6cnyxmnBaHns B COOTBETCTBMU C dheaeparnbHbIMX 3aKoHaMW,
WHBIMW HOPMAaTUBHLIMW MpaBoBbIMKU akTamu Poccunckon depepaumm, HACTOAWMM 3aKOHOM, OPYrMMU 3akOHaMu
Ceepanosckon obnactmu u HOpMaTMBHbIMW MNpaBoBbiMM akTamy CBepanoBckon obractv, npuHUMaeMbiMu
'ybepHaTtopom Ceepanosckon obnacTtu u MNpasutensctsom CBepAnoBCKOr 06nacTu.

Mnaea 3. OPFAHU3ALUA NMPEOOCTABIIEHNA COLUATBbHbIX YCNYT
B CBEPAJIOBCKON OBNACTU

Cratbsa 8. OpraHusauummu coumanbHoro oocnyxuBaHus CeepanoBckom obnactu

1. OpraHusaumm coumansHoro obcnyxmsaHust CBepanoBcko obnactv B COOTBETCTBUM C beaeparnbHbIM
3aKOHOM CO37alTCsA U AENCTBYIOT C y4eTOM METOANYECKUX peKoMeHAaLMn no pacyeTy notpebHocTen cybbekToB
Poccuiickon ®epepaumm B pasBuTMM CETM OpraHmsaumii coumanbHOro OOGCMNyXXMBaHWS M B COOTBETCTBMM C
npaBunaMuM OpraHuM3aumMm AesTenbHOCTW  OpraHuM3auui  coumanbHOro  obCnyXuBaHUSA, WX  CTPYKTYPHbIX
nogpasgaeneHun.

2. B opraHusauumsax coumanbHoro oocnyxunsanust CeepanoBckor obnactn B COOTBETCTBUM C dheaeparnbHbiM
3aKOHOM CO3[aloTCA MONeYnMTenbCKUe COBETbl, CTPYKTypa, Mopsgok (OpMUMPOBaHUS, CPOK MOMHOMOYUNA,
KOMMETEHUMS M MOPSAOOK MPUHATUS pPEeLIeHM KOTOPbIX OMNpedensalTCcs YCTaBOM OpraHusaumm coumarnbHOro
obcnyxmBaHuss CBepanoBckon obractu B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccunckon depepaumm Ha
OCHOBaHUM MNPUMEPHOrO MOSIOKEHNS O MOMEYUTENBCKOM COBETE OpraHM3auun coumanbHOro OOCNYyXMBaHWS,
YTBEPXOEHHOMO B COOTBETCTBUM C (befepanbHbIM 3aKOHOM.

3. OpraHusauuun coumanbHoro obcnyxusaHms CBepAanoBckor 0bnacTm B COOTBETCTBUM C heaeparnbHbIM
3aKOHOM (POPMUPYIOT 0OLLEeO0CTYMHblE MHGOPMALIMOHHBIE PECYPCHI, COAepXaLLme MHopMaLuio 0 AeATENbHOCTU
TakMx opraHu3aumi, 1 obecnedvBaloT LOCTYN K [JAaHHbIM pecypcaM MNocpeacTBOM pasMeLleHnss UxX Ha
NMH(OPMALIMOHHBIX CTEHAAX B MOMELLEHUSX OpraHn3aumin coumansHoro obecnyxmeaHua Ceepanosckon obnactu, B
CcpeAcTBax MaccoBov UHdopmMaunn, B HHPOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTn "VIHTepHeT", B TOM Ynche Ha
omumanbHbIX canTax Takux opraHusauni.

MHdopmaumsa o OeAaTenbHOCTM OpraHmsaumii coumanbHoro obcnyxueaHus CeepanoBckon obnactu wu
OOKYMEHTbI, NepeyeHb KOTOpbIX YCTaHOBMEH dedepanbHbIM 3aKOHOM, NoAanexaT pasMeLleHuo Ha oduLmManbHOM
canTe  opraHusauum  coumanbHoro  obcnyxuBaHuss ~ CBepanoBcko  obnactu B MHpOpMauWOHHO-
TENEeKOMMYHUKaUMOHHOW ceTn "VIHTepHeT" un OOHOBMEHW0 B MOPsiAKe, YCTaHOBMEHHOM B COOTBETCTBUM C
begeparnbHbIM 3aKOHOM.

Ctatbsl 9. He3aBucuMasn oueHKa kayecTBa YCNMOBUW OKa3aHWUA YCNyr opraHusauusMu couuanbHoro
obcnyxuBaHus
(B pea. 3akoHa Ceeppanosckon obnactu ot 26.02.2018 N 24-03)

1. HesaBucmmas oueHka kavecTsa YCJ'IOBVIIZ OKa3aHu4a ycnyr opraHusaumamm coumanbHOro O6Cﬂy)KMBaHVIF| B
COOTBETCTBUUN C cbep,epaanblM 3aKOHOM SIBMSIETCA OOHOWN U3 (bOpM o6LecTBeHHOro KOHTPOJ1A U NpoBOOUTCA B
uendax npenocrtaBrieHuA nonydatendam couunalnbHbIX ycnyr VIH(*)OpMaLI,I/II/I O Ka4yecTtBe yCJ'IOBI/IIZ OKasaHua ycnyr
opraHunsaunamm coumnarnbHOro 06CJ'Iy)Kl/IBaHI/|F|, a Takke B Uelidx NoBbilleHnA KavyecTBa UX AeATENIbHOCTU.
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2. HesaBucunmas oueHka kadecTBa YCrnOBUI OKa3aHUs YCryr opraHusaumsamm coumansHoro obcnyxmnsaHuns B
COOTBETCTBUMN C (begepanbHbIM 3aKOHOM NMpegycMaTpvBaeT OLEHKY YCIOBWIA OKasaHus ycryr no Takmum obwmm
KPUTEPMAM, KaK OTKPbITOCTb W AOCTYMHOCTb WHAOpMauMm o6 opraHusaumuM coumanbHoro obcnyxunBaHus;
KOM(POPTHOCTb YCrOBWI MPeaoCTaBfeHns CouMarnbHbIX YCMyr, B TOM 4YuCie Bpems OXWAaHWA npefocTaBneHns
ycnyr;  JobpoxenaTtenbHOCTb, BEXIMBOCTb  PabOTHWKOB — OpraHusauuyM  coumanbHOro  OBCMyXMBaHWS;
YAOBMNETBOPEHHOCTb Ka4eCTBOM YCNOBUI OKa3aHUs YCryr, a Takke 4OCTYMHOCTb YCNyr Ans MHBanNnaos.

3. B uenax co3gaHusa ycrnoBwWi AN OpraHu3auuu npoBedeHMs! HE3aBUCUMOW OLIEHKM KadecTBa YCIOBWN
oKasaHus ycrnyr opraHMsaumnsMum coumarnbHoro obcnyxmeaHma ObuectseHHas nanata CeBepAnoBckon obnactu no
obpalleHno ynormHOMOYEHHOr0 MCMONHUTENBHOMO OpraHa rocyaapcTeseHHon Bnactu CeepanoBckon obnactu B
cdepe coumanbHoro obcnyxuBaHus opMupyeT B MOpsigke, YCTaAHOBIIEHHOM dedeparbHbiM  3aKOHOM,
06LLEeCTBEHHbIV COBET MO MPOBEAEHMNI0 HE3AaBUCUMOW OLIEHKM KayecTBa YCITOBWI OKa3aHWs YCIyr opraHusaumsmm
coumnanbHoro obcnyxnsaHus CeepanoBckon obnactu, a Takke HerocygapCcTBEHHbIMM OpPraHM3aumsaMmn coLmanbHoro
0obCcnyXMBaHuWs, KOTOPbIE OKa3bIBaKOT coUMarnbHble YCyrn 3a cHeT BIoaKeTHbIX acCMrHoBaHWIM obnacTHoro 6oaxeTa
(Oanee - 06LEeCTBEHHbIN COBET MO HE3ABMCMMOMW OLEHKE Ka4yecTBa), 1 yTBEPXKAaEeT ero cocTas.

MonoxeHne o6 06LLEeCTBEHHOM COBETE NO HE3aBMCMMOW OLeHKE KavyecTBa YyTBepXXAaeTcs YNOTHOMOYEHHbIM
MCMOMHUTEmNbHBIM  OpPraHoM rocygapcTBeHHonm Bnactu Ceepanosckow obractm B cdepe  coumanbHOro
0BcnyXMBaHMsa B COOTBETCTBMM C peaepanbHbIM 3aKOHOM.

WHdopmauus o pesatenbHOCTUM OoOLeCcTBEHHOro COBETa MO HE3aBMCMMOW OLIEeHKe KayecTBa MOANEXWT
pasMelieHmto B MHGOPMALNOHHO-TENEKOMMYHUKAUNMOHHON ceTn  "MHTepHeT" Ha odmumnanbHOM cante
YNONTHOMOYEHHOIO MCMNOMHUTENBHOIO OpraHa rocygapctBeHHon Bnactn Ceepgnosckon obnactm B cdepe
coumnansHoro obcnyxmBaHus.

4. O6BLLeCTBEHHbIN COBET NO HE3ABMCMMOWN OLIEHKE KayecTBa B COOTBETCTBUM C dheaeparnbHbIM 3aKOHOM:

1) onpependeT nepevyeHb OpI'aHl/I3aU,I/II7I couunanbHoro 06CJ'Iy>KVIBaHI/IFI, B OTHOLWUEHUN KOTOPbIX MpoBOAUTCA
He3aBnCnMada OLUEeHKa;

2) NpyHUMAaET y4acTme B pacCCMOTPEHNM MPOEKTOB OKYMEHTaLUM O 3aKynkax paboT, ycnyr, a Takke NpoeKToB
rOCy4apCTBEHHbIX KOHTPaKTOB, 3aKMioYaeMbIX YMOMHOMOYEHHbIM WCMOMHUTENbHBIM OpPraHoM roCyAapCTBEHHOW
BracTn CeBepanoBckon obnactu B cdepe coumanbHOro obenyKuBaHusa C opraHusaumen, Kotopas ocyLecTBnsaeT
cbop u o0b6oblleHne wHOpMauum O KayecTBe YCMOBMI OKasaHWs YCRyr opraHv3auusMy COLManbHOro
obcnyxuBaHua (ganee - onepartop);

3) ocylecTBNAET HE3ABUCHUMYIO OLIEHKY KayecTBa YCMOBUIA OKasaHWsi yCryr opraHusauusiMuM couuarnbHOro
obcnyxmnBaHus ¢ y4eTOM MHpopMaLun, NpeacTaBeHHON onepaTopomM;

4) npegcTaBnseT B YNONHOMOYEHHbIA UCMOMHUTENbHBIA OpraH rocygapcteeHHon Bnactu CseparioBCKON
obnactu B cdepe coumanbHOro obCnyXuBaHuUsa pesynbTaTbl HE3aBMCMMOW OLIEHKU KayecTBa YCIOBWUM OKasaHus
ycnyr opraHvsauusiMyM coumanbHoro o6CnyXvMBaHWUs, a Takke npeanoxeHus o6 ynyyleHWn KavecTBa WX
OesATernbHOCTH.

5. MocTtynuBwas B yNOMHOMOYEHHbIN WCMOMHUTENbHBIA OpraH rocygapcTBeHHon Bnactu CeepanoBckon
obnactu B cipepe coumanbHoro obcnyxmBaHua MHpopmauus o6 ykasaHHbIX B MOANyHKTe 4 nyHKTa 4 HacTosLwewn
cTaTbl pesynbTaTax He3aBMCMMOMW OLEHKU KayecTBa YCMOBUIM OKa3aHua YCNyr opraHusaumsiMM coumarbHOro
obcnyxnBaHMsA B COOTBETCTBUN C chedepanbHbiM 3aKOHOM MOANEXUT 0b6A3aTenbHOMY PacCMOTPEHMWIO YKa3aHHbIM
OpraHoOM B MECHYHbIAN CPOK U Y4UTbIBAETCA MM MpWU BblpaboTke Mep NO COBEPLUEHCTBOBAHWUIO AEATENbHOCTU
opraHu3aumin coumanbHOro 06Cny>KnMBaHMs U OLeHKe AesATeNnbHOCTU NX pyKoBoAUTENEN.

Nudopmauus o6 ykasaHHbIX B MOANYHKTE 4 NyHKTa 4 HACTOsALEN CTaTbM pe3ynbTaTax He3aBMCMMON OLEHKU
KayecTBa yCIOBWIA OKa3aHus yCrnyr opraHvM3aunsiMyM coumanbHoro o6cnykmBaHmsa B COOTBETCTBUM C peaeparnbHbIM
3aKOHOM pasMellaeTcs YNONHOMOYEHHBLIM WUCMONHUTENbHLIM OPraHoM rocygapcTBeHHoON Bnactu CBepanioBCKOn
obnactun B cdepe coumanbHOro obcnyxkmBaHus Ha cBoeM oduUManbHOM canTe U oduuuanbHOM canTe Ang
pasMelleHms  MHgopMauMm O roCyAapCTBEHHbIX W MyHUUMNAmbHbLIX  YYPEXAEHUsSX B MHDOPMAaLMOHHO-
TenekoMMYyHUKaLMOHHON ceTn "UHTepHeT".
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Cratbsa 10. MHdopMaumnoHHbIE cuctemMbl B cdepe coumanbHoro oécnyxmeaHuss B CBepAanoBcKoM
obnacTtu

1. B cooTBeTcTBMU C dhefepanbHbIM 3aKOHOM WMHGOPMaLMOHHBIMKM cUcTEMaMu B cdepe coumanbHOro
obcnyxuBaHuss (ganee - WHPOPMALMOHHbIE CUCTEMbI) OCyLecTBrsTCA cbop, xpaHeHue, obpaboTka wu
npefocTaBneHe MHGopMaunM 0 NOCTaBLUMKAX CoLManbHbIX YCIyr (PeecTp NOCTaBLMKOB coumarbHbIX YCyr) U o
nonyyaTensax coumanbHbIX YCNyr (peructp nonyvaTenel coumasnbHbIX YCMyr) Ha OCHOBaHWMW  OaHHBbIX,
npeacTasnsieMblIX NOCTaBLLMKAMM coLmanbHbIX YCIyr.

BkntoueHune OpFaHVISGLI,I/IIZ couunanbHoro oﬁcnymmsanﬂ B peecTp NOCTaBLMKOB cCouMalbHbIX YyCnyr B
COOTBETCTBUN C Cbeﬂ,epaﬂbelM 3aKOHOM OCYLLECTBIIAETCA Ha ,El,OGpOBOJ'IbHOVI OCHOBe.

2. Onepatopamu MHGPOPMALMOHHBIX cucTem B CBepanioBCkon obnactv B COOTBETCTBMM C dpedeparnbHbIM
3aKOHOM SIBMISIIOTCS YNONMHOMOYEHHbIW UCMONMHUTENbHBINA OpraH rocyaapcTBeHHon Bnactn CeepanoBckon obnacty B
cepe coumanbHOro OBCNyXMBaAHUA M OpraHM3auuun, C KOTOPbIMWU YKa3aHHbIN OpraH 3akni4uun OoroBopbl 06
akcnnyaTaunmn MHPOPMaLMOHHbIX CUCTEM.

3. YNOMHOMOYEHHBIN UCNONHUTENbHBLIN OpraH rocygapcTBeHHon Bnactu Ceepanosckor obnactu B cdepe
coumanbHoro obcnyxuBaHusi copMupyeT U BedeT peecTp MOCTaBLUMKOB coumarnbHbIX ycnyr CBeparnoBCKoM
obnacTu, cogepxalluuin B COOTBETCTBUM C cheaeparibHbIM 3aKOHOM CIeAYOLL Y0 MHAOpMaLUIo:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;
2) nonHoe 1 (ecnu umeeTcs) COKpaLLEeHHOE HAaUMMEHOBaHWE NOCTaBLLMKa CoLnanbHbIX YCIyT;

3) aata rOCY,EI,apCTBeHHOVI perncTtpaunm rwpugn4eckoro nuua, uvHaMBuayarbHOro npeanpuHunmMmaTtend,
ABNAKLWNXCA NOCTaBLMKaMn counanbHbIX YCIyr;

4) opraHu3aunoHHo-NpaBoBas hopma NocTaBLUMKa coumarnbHbIX YCNYr (4NS PUANYECKUX NUL);

5) agpec (MeCTO HaxoxaeHuda, Mecto npegoctaBlieHNnd counanbHbIX ycnyr), KOHTaKTHbIN Teﬂe(bOH, agpec
SJ'IeKTpOHHOI7I NOoYTbl NOCTaBLUMKa couUnarbHbIX YCIyYr;

6) hamnnus, nms, 0TYECTBO PYKOBOAUTENS MOCTABLLMKA COLMAnbHbIX YCYT;
7) nHdopMaums 0 NULEH3NSAX, UMEIOLLMXCS Y NMOCTaBLUMKa colmarnbHbIX YCryr (npy Heo6xoauMocTw);
8) cBegeHust 0 hopmax coLmanbHOro 00CNyXMBaHUS;

9) nepeyeHb NpenoCTaBnsieMblX COUMAanbHbIX YCNyr no ¢opmMam CouuanbHOro O6CHyXUBaHWS M BuOaMm
coumanbHbIX YCNyr;

10) Tapudbl Ha NnpedocTaBnsieMble coumanbHble YCNyrM No hopmMam coumansHOro o6CnyxmBaHus U Buaam
coumanbHbIX YCryr;

11) nudpopmanmsa o6 obLiem konuyecTse MecT, NpeAHa3HauYeHHbIX ANs NpeaocTaBneHns counanbHbIX YCNyr,
0 Hanuuum cBoBOAHBIX MECT, B TOM uncre no hopmam coumanbHOro ob6cnyXmBaHus;

12) nHdpopmauusa 06 ycrnoBusix NpeaocTaBneHnsl coumarnbHbIX YCyr;

13) nHcpopmaums o pesynbTaTtax NPoOBEAEHHbIX MPOBEPOK;

14) nHdpopmMauus 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHbIX YCIYr 3a nocrnegHne natb neT;

15) nHas nHdpopmauus, onpegeneHHas NpasutensctBoM Poccuickon denepaunn.

YNONMHOMOYEHHBIA WCMONMHUTENBHBIA OpraH rocygapcTBeHHon Bnactu CeBepanoBckon obnactm B cdepe

coumanbHoro obcnyxuBaHus copMUpyeT U BedeT PeecTp MOCTaBLUMKOB coumarbHbiX ycnyr CBeparioBCKOM
obrnacti, B TOM 4uclie Ha OCHOBE WHGOpMaLuW, NpedocTaBrsieMoi TeppUTOpUanbHBIMU WUCTIONHUTENbHBIM
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opraHamu rocyaapcTBeHHon Bnactn Ceepanosckon obnactn B cepe coumanbHOro 06CnyxmBaHums.

4. PeeCTp nOCTaBLUMKOB couumanbHbix ycnyr CBepanioBCKoM obnact B COOTBETCTBUM C dpedeparnbHbIM
3aKOHOM pasMellaeTcsl Ha ouuManbHOM carTe YNOSIHOMOYEHHOIO MUCMOMHUTENBHOMO OpraHa rocyaapCTBEHHON
BnacTtu CeepanoBckon obnactu B cgepe coumanbHOro o6cnyxmsaHms B MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON
cetn "HTepHeT" B COOTBETCTBUM C TpeboBaHMAMN 3akoHogaTenbcTBa Poccuinckon degepauun.

5. YNONMHOMOYEHHbI UCNONMHUTENBHBLIN OpraH rocygapctBeHHon Bnactu CeeparnoBckon obnactu B cdepe
coumnansHoro obcnyxuBaHus dopMupyeT M BedeT peructp nonyyatenen coumanbHbiX ycnyr CeepanoBckou
obnacTtu, coaepxallimMii B COOTBETCTBMM C dhedepanbHbiM 3aKOHOM CreayloLlyl MHdopMauuio o nonydvartene
coumnanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEP Y4ETHOWN 3anuncy;

2) hamunnus, nms, 0TYECTBO;

3) gata poxageHus;

4) non;

5) agpec (MecTo XUTeNbCTBA), KOHTAKTHbIA TeNedoH;

6) cTpaxoBOW HOMEpP MHANBMAYANbHOIO NULIEBOIO CYETA;

7) cepusi, HOMep nacrnopTa UK gaHHble UHOTO JOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTL, AaTa BblAayn 3TUX
[JOKYMEHTOB U HauMeHOBaHWe BblAaBLUEro UX OpraHa;

8) nata obpalleHns ¢ npocb6ol 0 NpeoCTaBNeHUN coumanbHbIX YCyT;
9) pata oopmneH1s n HoMep MHAMBYAYarbHOW NPOrpamMMbl;

10) HaumeHoBaHWe MOCTaBLUMKA WM HAMMEHOBAHWUSI MOCTaBLUMKOB COLMAnbHbIX YCMYr, peanuayloLmx
nHOVBMAYarnbHY Nporpammy;

11) nepeyeHb coumanbHbIX YCnyr, NpeAoCTaBNEHHbIX U NPeAOCTaBNseMbIX NoMyyYaTento coumnanbHbIX YCnyr B
COOTBETCTBUM C 3aKIOYEHHBbIM [OrOBOPOM O MpEeAOCTaBMEHUMM COLManbHbIX YCNyr € ykasaHuem Tapudos,
CTOMMOCTY coumanbHbIX YCMyr Ans nofnyyaTens coumanbHbIX YCnyr, UICTOYHUKOB (pUHAHCMPOBaHWS, NEPUOANYHOCTM
1 pe3ynbTaToB UX NPeaOCTaBIEHNS;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

YNONMHOMOYEHHbIN WCMOMNHUTENbHLIN OpraH rocygapcreeHHon Bnactu CeepanoBckonm obnactn B cdepe
coumanbHoro obcnyxuaHusa dopmupyeT U BedeT perucTp nonyvaTenen coumanbHbix ycnyr CBepanoBCKow
obnactu, B TOM uucfie Ha OCHOBe WHAOpMauMu, NpedoCTaBnseMon TeppuTopuanbHbIMU WUCMNOMHUTENbHBIMU
opraHamu rocygapcTtBeHHon Bnactu Csepanosckon obnactm B cdepe coumanbHOro obcnyxkuBaHus W
YNOSTHOMOYEHHbLIMU OpraHn3auusaMu.

(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

6. MHdopmaumsa o noctasLymKkax coumanbHbix yenyr CepanoBckon obnacTtu, nonyyaTensax coumanbHbIX
ycnyr CBepAnoBckon obnactu, a Takke O couumalnbHbIX ycnyrax, npefocTaBfsieMbiX MM B COOTBETCTBMU C
denepanbHbIM 3aKOHOM, pasmellaetcs B EouHON rocyaapcTBeHHOW WHOPMALMOHHOW CUCTEME CcoLuanbHOro
obecneyeHus. PasmelleHne 1 nonydeHne ykasaHHOW nHdopmaumm B EAMHON rocygapcTBEHHOW MHPOPMaLVMOHHOWN
cucTemMe coumanbHoro obecrneyeHMsl OCYLLECTBMAIOTCS B COOTBeTCTBUM C  PepgepanbHbiM - 3akoHom 'O
rocyfapCcTBEeHHOW coumnansHOM nomoLun”.

(n. 6 BBeaeH 3akoHoM Ceepganosckon obnacty ot 28.05.2018 N 55-03)

Crtatbsa 11. MexxBeAOMCTBEHHOE B3auMoAeuCcTBME NMPU OpraHM3auum couuanbHoro o6cnyxmBaHusa B
CBepanoBckomn obnactu
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

1. MexxBegoMcTBEHHOE B3auUMOLENCTBUE NPU OpraHusaumu coumanbHoro obecnyxmnsaHua B CBepAnoBCKOM
obractu 1 coumanbHOro COMpPOBOXAEHUSI B COOTBETCTBMU C doeeparbHbiM 3aKOHOM OCYLLECTBISETCS Ha OCHOBE
pernamMeHTa MexxBe4OMCTBEHHOIO B3aUMOAEWNCTBUS, onpeaensaoLwero cogepxaHue 1 nopsagok JENCTBUN OpraHoB
rocygapctBeHHon Bnactu CBepanoBckov o6ractu B CBA3W € peanusaumen nonHomounn CeepanoBckorn obnactu B
cdepe coumnaneHOro obcnyxmBaHus.

(B pea. 3akoHa CeeppnoBckon obnactu ot 11.02.2016 N 12-03)

2. PernameHT MeXBeJOMCTBEHHOMO B3aNMOAENCTBUS B COOTBETCTBUN C cbep,epaanblm 3aKOHOM ornpeaensaer:

1) nepeyeHb opraHoB rocygapcTtBeHHoOM Brnactu CBeparnosckon  obractv,  OCYLLECTBASIOLMX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) BMAbI 0eATENbHOCTU, OCYLLIECTBSIEMOM OpraHamu rocyaapcTBeHHom Briactu CBepanioBCcKo obnacrtu;
3) nopsagok n hopMbl MEXBEAOMCTBEHHOTO B3aUMOLENCTBUS;

4) TpeboBaHUs K coaepkaHuo, oopmam 1 ycnosusim obmeHa MHopmaumen, B TOM YMcne B 3NEKTPOHHON
opme;

5) MexaHu3m peanusauuMm MeponpusSITUA MO CcouManbHOMY COMPOBOXOEHWUIO, B TOM 4uCre Mnopsaok
MPUBEYEHNS OpPraHn3aLnii K ero OCyLLECTBIEHWIO;

6) NopsA0K OLLEHKN pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.
(B pea. 3akoHa Ceepanosckon obnactu ot 29.07.2021 N 81-03)

Mnaea 4. NIPEOOCTABJIEHUE COUMAINIBHOIO OBCIYXXUBAHUA
Cratbsa 12. O6palleHMe 0 NpefocTaBieHUM coLnanbLHOro ob6cnyXxuBaHusi

OcHoBaHueM i paccCMOTPEHUS BONpoca O NPeLOCTaBNEHUN CounanbHOro 00CnyXnBaHns B COOTBETCTBUM
C dpegepanbHbIM 3aKOHOM SIBMSETCA NoAaHHOE B MUCbMEHHOW UINN 3NEKTPOHHON hopMe 3asiBieHne rpaxaaHuHa
WUNM ero 3akOHHOro npeacTaBuTENst O NPefoCcTaBNEHMM coumanbHOro obcnyxmeaHus nubdo obpalleHve B ero
MHTEepecax WHbIX rpaxaaH, obpalleHue rocydapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOynpaBreHus,
06LeCTBEHHbIX 06beAMHEHWIN HEMOCPEACTBEHHO B TEPPUTOPMAIbHbIA UCMONHUTENbBHBIN OpraH rocyaapCTBEHHON
BnacTtn CeepanoBckon obnactu B cepe coLmanbHOro obcnyxnBaHmsa Unm yrnoriHOMOYEHHYI0 OpraHusaumio nmbo
nepegaHHoe 3asiBrneHne nnu obpalleHne B paMmkax MexsegoMCTBEHHOrO B3aMMOLENCTBUS.
(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-0O3)

dopmMa 3aABMNEHUs, YKa3aHHOrO B 4aCTW MEPBOWM HACTOsILEN CTaTbWM, B COOTBETCTBUU C dpeaepanbHbIM
3aKOHOM yTBepxaaeTcs defepanbHbiM OpPraHoM MWCMOMHUTENBHOW BNacTW, OCYLIECTBASALWNUM QYHKLMU MO
BbIpabOTKE M peanu3auun rocygapCTBEHHOW MOMUTUKA U HOPMAaTMBHO-MPaBOBOMY PeErynupoBaHuio B cdepe
coumnansHoro obcnyxmBaHus (ganee - ynofiHOMOYEHHbIV dhedeparnbHbI OpraH MCMOTHUTENBHOW BMAcTH).

CraTtbsa 13. pu3HaHuWe rpaxaaHMHa HY)XXAaloWMMCS B COLManbLHOM o6CnyXUBaHUU

1. B cootBeTcTBUM C cbeaepanbHblM 3aKOHOM rpaXgaHUH MPU3HAETCA HYXOALMMCS B COLManbHOM
obcnyxmnBaHUK B criyYae, eCnn CYLLLECTBYIOT cneayolme ob6CcToATeNbCTBa, KOTOPbIE YXYALIAT UK MOTYT YXyALWUTb
YCMOBUS €r0 XM3HEOEATENbHOCTY:

1) nofHaa unn 4YactuyHaa yrtparta CnocobHOCTU NMOO BO3MOXHOCTU OCYyLLEeCTBIIATb CaMOO6Cﬂy>KI/IBaHVIe,
CaMOCTOATENTIbHO nNepeaBuraTbCA, obecneunBaTtb OCHOBHbIE >XM3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus,
TpaBMbl, BO3pacTta Uin Hanundna nHBanngHocCTu,

2) HannuMe B CeMbe MHBanNWZa WM UHBanNUAoOB, B TOM 4yucne pebeHka-uHBanuga wunu geten-uHeanugos,
HY)XOaloLWmUXcs B NOCTOSIHHOM NOCTOPOHHEM YX0A€;

3) Hanuuue pebeHka Unu aeTe (B TOM YKCHe HaXodALMXCS MO ONeKo, NoNeYnTeNbLCTBOM), UCTbITIBAKOLLMX
TPYAHOCTU B coLMarnbHOM aganTaumu;
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?ngOHOCTBSE%’?;Sg;' obnactu ot 03.12.2014 N 108-03 JlokyMeHT npefocTaBnieH KoHcynbTaHTTIoc

"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. .. fata coxparenns: 16.09.2022

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4MCne BPEMEHHOrO) 3a MHBAnNMAoM, pebeHkom,
OeTbMW, a TaKke OTCYTCTBUE MOMNEYEHNs Hag HUMU;

5) Hanuune BHYTPUCEMEWHOrO KOHMIIMKTA, B TOM YMCre C NULaMu C HapKOTUYECKOW MMM arnKorosibHOM
3aBMCMMOCTbIO, NLaMK, MMEKLMMM NPUCTPaAcTUe K asapTHbIM Urpam, nuuamu, cTpagatowummn nCUXUYecknmm
paccTponcTBaMu, HanMM4Yne Hacunusl B CEMbE;

6) oTcyTCTBUE ONpeaeneHHOro MecTa XUTenbCTBa, B TOM YUCNE Y Nnuua, He AOCTUrLlero Bo3pacTa AsaguaTu
Tpex neT v 3aBepLumBLLEro NpebbiBaHMe B opraHu3aumm s OeTen-cupoT 1 OeTel, ocTaBLumMxcsa 6e3 nonevyeHus
poauTtenen;

7) oTcyTcTBME PaboThl U CPEACTB K CYLLECTBOBAHWIO;

8) Hanuure NHbIX 06CTOATENLCTB, KOTOPble HOPMAaTUBHLIM NPaBoBbIM akToM [NpaButenscTBa CBEPANOBCKON
obracTu Npu3HaHbl yXygLWwatowmMm U CNoCOOHBIMW YXYALIWNTbL YCNOBUS XU3HEOESATENBHOCTY rpaxaaH.

2. TeppuTOpManbHbIA UCNOMHUTENBHBIA OpraH rocygapcTBeHHONM Briactu CeeparioBckon obnactu B cdepe
coumnansHOro o6cnyXmnBaHns Unm ynosiHOMOYEHHas opraHn3auuns NPMHUMAalOT peLleHne O NPU3HaHUKM rpaxaaHuHa
Hy)XOalLWUMest B coumanbHoM obcnyxuBaHum nnbo o6 oTkase B couumanbHOM OOCAYyXMBaHMM B TeYeHue nATv
pabounx gHew ¢ gaTbl nogayn 3asaBrieHus. B cootBeTcTBUM C dhegeparnbHbIM 3aKOHOM O MPUHATOM peLLeHUn
3asBuUTENb MHPOPMMPYETCH B MUCbMEHHOMN UK 3NEKTPOHHON (hopme. PelueHre 06 okazaHum CPOYHbIX CoLManbHbIX
yCnyr NpUHNMaeTcs HEMEANEHHO.

(B pen. 3akoHa CeeppgrioBckon obnactu ot 26.02.2018 N 24-03)

TeppuTopuanbHbIA UCMONHUTENbHLIM OpraH rocygapcTBeHHon Bnactu CeepanoBckol obnactu B cdepe
coumanbHOro o6cny>XMBaHMs N ynormHOMOYEHHas opraHm3auus NPUHNMatoT peLleHne, ykasaHHoe B 4acTu NepBon
HaCTOALLEro NyHKTa, B NOpsiAKe, YCTAHOBNEHHOM YMOMHOMOYEHHbBIM UCMOMHUTENbBbHBIM OPraHOM rocyaapCTBEHHON
BnacTtn CeeppanoBckon obnacTtu B ccpepe coumanbHOro 00CnyKMBaHns B COOTBETCTBMM C HACTOALLMM 3aKOHOM.

(B pea. 3akoHa Ceepanosckon obnactu ot 26.02.2018 N 24-03)

Cratbsa 14. UHgnBmnayanbHas nporpamma

1. VlH,D,VIBVI,D,yaJ'IbHaFI nporpamMmMa B COOTBETCTBUN C q)e,qepaanblm 3aKOHOM ABNAETCA AOKYMEHTOM, B KOTOPOM
YKa3aHbl cbopma couunanbHoro O6CJ'Iy>KVIBaHVIﬂ, BUabl, 06beM, nepnmoan4HoOCTb, yCloBUA, CPOKMU npenocTtaBlieHndA
coumanbHbIX ycnyr, nepeyeHb peKkoMeHAyeMbIX NOCTaBLUMKOB COUMallbHbIX YCIyr, a TakKke MeponpuAatua Mo
coumanbHOMY CONpPoOBOXAOEHUID, OCyLleCTBIIdeMble B COOTBETCTBUU C cbep,epaanblM 3aKOHOM.

dopmMa uHAMBMAYyanNbHOW MporpaMMbl B COOTBETCTBUM C dbefeparibHbiM  3aKOHOM  YTBEpXaaeTtcs
YNONHOMOY€EHHbIM theaepanbHbIM OPraHoM UCMONHUTENBHON BNacTy.

2. WHpuBnayanbHass nporpaMma  COCTaBMisieTCsl  TeppuTopuanbHbIM - UCMOMHUTENbHBIM — OpraHoM
rocygapcTtBeHHon Bnactn CeepAnoBckon obnactm B cdepe coumanbHOro o0CnyXMBaHWst UM ynorHOMOYEHHOW
opraHm3au,V|el7| B nopaake, yCtraHoBlIeHHOM YNOJTIHOMOY€HHbIM UCNOJTHUTESIbHbIM OpraHoM FOCy,EI,apCTBeHHOVI BNactTu
Ceepanosckon obnactu B cdepe coumanbHOro o6cnyxmBaHus, ncxonsa n3 noTpebHOCTH rpakgaHnHa B CoLMarnbHbIX
ycnyrax.

(B pea. 3akoHa Ceeppanosckon obnactu ot 26.02.2018 N 24-03)

WNHanBmnayanbHasi nporpamma B COOTBETCTBUM € dhefieparbHbIM 3aKOHOM NepecMaTprBaeTcsl B 3aBUCUMOCTU
OT U3MeHeHNs NOTPeBHOCTU rpaxaaHuHa B coumarnbHbIX ycryrax, HO He pexe 4YeM pa3 B Tpu roga. MNepecmotp
VHOMBMAYANbHOW MpOrpaMmbl OCYLLIECTBISIETCA C YY4EeTOM pes3ynbTaToB peanu3oBaHHOW WHAMBUAYanbHON
nporpammei.

3. MHAVIBI/IﬂyaJ'IbHaFl nporpamma B COOTBETCTBUU C q)e,qepaanblM 3akOHOM cocCTaBndeTca B [AOBYX
aK3emMnnapax. 3K3eMI'IJ'IF|p I/IH,EI,VIBI/I/J,yaJ'IbHOVI nporpamMmsbl, noanucaHHbIN pykoBoautenemMm TepputopuaribHoro
NCNONMHUTENTbHOIo opraHa FOCWJ,apCTBeHHOVI BnacTtu CBGPAHOBCKOVI obnactn B chepe counanbHOro O6CJ'Iy)KI/IBaHMF|
mnnn yHOﬂHOMOHeHHOVI OopraHusaumnu, nepegaeTca rpaxgaHnHy ninn ero 3akoOHHOMY npeactaBuUTENO B CPDOK HE bonee
4YyeM aecATb p860‘-II/IX OHen co AHsS nogadn 3asBneHus rpaxgaHmHa o npeagocTtaBiieHnn coumarnbHOro 06CJ'Iy)KI/IBaHI/IF|.
BTOpOIZ aK3emMnndap I/IHLI,MBI/I,EI,yaﬂbHOIZ nporpaMmbl OCTaeTca B TepputopunasibHOM WCMNOJIHUTESIbHOM OpraHe
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

rocygapctBeHHon Bnactu Ceepanosckon obnactu B ccpepe coumnansHOro o6CcnyXmMBaHusa unm B ynoriHOMOYEHHOM
opraHusauum.
(B pea. 3akoHa CeeppnoBckon obnactu ot 26.02.2018 N 24-03)

4. B cootBeTcTBUM C beaeparnbHbiM 3aKOHOM B Cry4yae M3MEHEHMsI MeCcTa XWTenbCcTBa nonyvartend
coumanbHbIX YCNyr HAuBMAYarnbHasi nporpamMmma, CoOCTaBrneHHas Mo NpexHeMy MeCTy XUTENbCTBA, COXPaHAET CBOe
JencTBMe Mo HOBOMY MECTY XUTenbCTBa Ha Tepputopum Ceepanosckon obnactu B 06beme nepeyHs coumanbHbIX
ycrnyr, npegocTaBnsemblX MOCTaBLMKaMy coumnanbHblx ycnyr B CeepanoBckon obnactu, 0O COCTaBneHust
WHOUBMAYANbHOW MpPOrpaMmMbl MO HOBOMY MECTY XUTENbCTBA B CPOKM U B MOPsiAKe, KOTOpble YCTaHOBMNEHbI B
COOTBETCTBMM C pefeparibHbIM 3aKOHOM.

Crtatbs 15. ®DopMbI coumanbLHOro o6cnyxusaHus

1. CoumanbHble ycnyru B COOTBETCTBMM C dbefepanbHbIM 3aKOHOM MPEeAOCTaBMSATCA PaXOaHWHY Ha
OCHOBaHWW [0roBopa O NPeAoCTaBEHNM coLUMarbHbIX YCNyr, 3akioyYaeMoro Mexagy MoCTaBLUMKOM CcouManbHbIX
YyCnyr W rpaxgaHvHOM WM €ero 3akoHHbIM MpeAcTaBuUTENneM, B TeYeHUe CYTOK C JaTbl NpeacTaBneHus
NHOMBMAYanbHON NporpamMmbl NOCTABLLMKY COLMANbHbIX YCIYT.

MpumepHas copma [oroBopa, Yyka3aHHOrO B 4acTW MepBOW HACTOSILLEro MyHKTa, B COOTBETCTBUM C
deaepanbHbIM 3aKOHOM YTBEPXKAAETCS YNONHOMOYEHHbIM hefepanbHbIM OPraHOM UCTONHUTESNBHON BRACTW.

2. CoumarnbHble ycryrm B COOTBETCTBMU C dpefeparnbHbiM 3aKOHOM MPEeAOCTaBMATCA UX Nofyyatensm B
dopme coumanbHOro 06CnyXnBaHUa Ha AOMY, UK B NONyCTauMoHapHOM hopMe, Unu B CTaunoHapHou opme.

3. Mpun npegocTasneHMn coumarnbHbIX YCNyr B NOnycTaunoHapHOW hopMe unn B CTauuMoHapHon copMme B
COOTBETCTBUM C hefeparnbHbIM 3aKOHOM AOMKHbI ObITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonyvaTens couunanbHbIX YCNyr Npu NepeaBwXeHMU Mo Tepputopun
opraHudaumm coumnarnbHOro O6CJ'Iy>KI/IBaHVI$|, a Takxe npu nonb3oBaHUM ycnyramun, npegocrtaBideMbiMU Takomn
opraHusaumen;

2) BO3MOXHOCTb AN CaMOCTOSATENbHOrO MEPEABMKEHUS MO TEPpUTOPUM OpraHusaumm couunarnbHOro
obcnyxMBaHus, Bxo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4ucne Ans nepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cugsyem MOMOXEHWW, a Takke OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) AaybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOBLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumanbHOro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHbIMU penbedHO-TOUYEYHbIM WpUdToM Bpanns, o3HakoMneHne ¢
MX MOMOLLBLI0 C HAONUCAMM, 3HaKaMW U MHOW TEKCTOBOW M rpadudeckon mMHdopmauuen Ha Tepputopumn Takomn
opraHu3aumu, a Takke 4onyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB,;

4) pybnvpoBaHWe rofiocoBOV WMHAOPMAaUMM TEKCTOBOW WHGOPMaUMeRn, HagnucsamMu v (unu) CBETOBbIMU
curHanamu, MHOOpMUPoOBaHME O NPESOCTaBNAEMbIX COLMANbHbIX YCyrax ¢ UCNosib30BaHNEM PYCCKOrO X€CTOBOro
A3blka (cypgonepesofa), A0MNYyCK CypaonepeBoaymka;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLIN.

4. B cootBeTCTBUM C dhedeparibHbIM 3aKOHOM rpaxkgaHe M3 Yucna nuvu, ocBoboXaaemblX U3 MeCT NULEHUs
csoboabl, 3a KOTOpbIMM B COOTBETCTBMM C 3akoHogaTtenbcTBOM Poccuiickon ®egepauun ycTaHOBNEH
aAMVHUCTPATUBHbLIV HAA30p M KOTOPbIE YaCTUYHO MMM MOMHOCTBIO YTPaTUNM CNOCOBHOCTbL K CaMOOBCNyKUBaHWIO,
npu OTCYTCTBUU MEAULMHCKUX MPOTMBOMOKA3aHWA U MO UX NNYHOMY 3asiBIEHUIO MPUHMMAlOTCA Ha coumanbHoe
obcnyxvBaHMe B CTauMOHapHble OpraHuW3auum coumanbHOro obCnyXMBaHMSA CO cneumanbHbIM COoLManbHbIM
obcnyxmBaHneM B nopsigke, yctaHoBrneHHoM NpaBuTtensctBom CBepaioBckon obnacTu.

Cratbsa 16. Bugbl coumanbHbIX ycnyr

I'IonyanenﬂM coumanbHbIX ycCcnyr € y4yeToM WX wuHOAMBUAYAIbHbIX I'IOTp86HOCTel7I B COOTBETCTBUMN C
d)e,u,epaanblM 3aKOHOM NpenocTaBndarTCA criegyrwmne Buabl counarnbHbIX YCIyr:
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

1) coumnanbHO-ObITOBLIE, HanpaBeHHbIE Ha NogaepKaHue XnsHeoesTenbHOCTU nonyyaTeneln coumanbHbIX
ycnyr B ObITy;

2) couuanbHO-MeAULMHCKME, HamnpaBfieHHble Ha nogdepkaHue W COXpaHeHue 340pOBbs Monyyartenen
coumanbHbIX yCnyr nyTem oOpraHuMsauum yxoda, oOKasaHusi COAEWCTBUS B MNPOBEAEHUMU 0300POBUTENbHBLIX
MEepONPUSITUA, CUCTEMATUYECKOrO HabntoAeHUs 3a nony4YaTensiMyM coumnarnbHbIX YCIyr A5 BbISBIEHUS OTKITOHEHWN
B COCTOSIHUM MX 300POBbS;

3) coumanbHO-NCUXONorMyeckne, NpeaycMaTpmBatoLne oka3aHMe NOMOLLM B KOPPEKLMU MCUXONOrM4YeCcKoro
COCTOSIHMSA MofyyaTenen couuanbHbIX YCNyr ANs agantauum B couuwanbHoW cpefde, B TOM 4ucrie oKasaHue
MCUXONIOrMYEeCKOM NOMOLLM aHOHUMHO C UCMONb30BaHMEM TenedoHa OOBEpUs;

4) coumanbHo-Neaarornyeckne, HanpaepreHHble Ha NPOMUNAKTUKY OTKIIOHEHWMIA B MOBEAEHUM U pasBUTUU
NIMYHOCTM NonyyaTenen coumanbHbIX YCrnyr, OPMUPOBaHUE Y HUX MO3UTUBHLIX MHTEPECOB (B TOM uyucne B cdepe
[ocyra), opraHusaumio ux 4ocyra, okasaHue NoMoLLM CEMbE B BOCTIUTAHWUUN AeTeN;

5) coumanbHO-TPYAOBbIE, HaNpaBreHHbIE HA OKa3aHWe MOMOLLM B TPYAOYCTPOWCTBE U B PELUEHUN APYrux
npo6nem, cBA3aHHbIX C TPYAOBOW aganTauuei;

6) coumnanbHoO-npaBoBble, HanpaBJ/ieHHble Ha OKa3aHue nomMmoLln B nonydyeHunn rpungnyvecknx ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLunUTe npaB U 3aKOHHbIX NHTEpeCcoB nonyaneneVl coumanbHbIX YyCNyr;

7) ycnyru B Liensix NoBbILLIEHNs1 KOMMYHUKaTUBHOMO NOTEHLMana nonyyarenen counarnbHbIX YCNyr, UMeLwmx
OrpaHUYeHNs Xn3HeaeATeNbHOCTH, B TOM YWCrne AeTen-MHBanuaos;

8) cpoyHble counarnbHble YCIyru.

CrtaTtbsa 17. I'Iepeqel-lb coumanbHbIX ycnyr, npegocrtaBnisieMbiX NoCTaBWUMKaMU counanbHbIX yCcnyr B
CeepanoBckoun obnactu

1. I'Iepequb coumnanbHbIX ycnyr, npeaocTtaBlid€MblX NOCTaBLUMKaMU couMaribHbIX YCIyr B CBepD,ﬂOBCKOVI
obnactn, B COOTBETCTBUM C (*)eﬂepaﬂbelM 3aKOHOM yTBeEpXOaeTcd C y4eTOM NpUMEepPHOro nepeyHa counarbHbIX
ycnyr no Bugam coumnanbHbIX YyCnyr, yTBepXgaemoro B COOTBETCTBUU C d)eﬂ,epaﬂbelM 3aKOHOM.

2. YTBepauTb MepeyveHb couumanbHbIX YCMyr, npegocTaBnseMblX MOCTaBLUMKaMKU COUManbHbIX YCnyr B
Ceeppanosckon obnacTtu (npunaraetcs).

Mnaea 5. COUNAIIbHAA NOAAEPXKA PABOTHUKOB OVPFAHI/I3ALII/II7I
COLUMAIBbHOIO OBCIY>XKUBAHUA CBEPANTOBCKOU OBJIACTU

Ctatba 18. CoumanbHas nopnepxKka pabOTHMKOB oOpraHusauMin couunanbHOro ob6cCnyXuBaHUsA
CBepanoBcKon obnacTu, pacnosioXXeHHbIX B Nocesikax ropoAcKoro Tuna, paboymx nocernikax M cefibCKUx
HacemneHHbIX MYHKTaX, U pabOTHMKOB, OCYLIECTBASIOWMNX PpPaboTy B 060COOGNEHHbIX CTPYKTYPHbIX
noapasfeneHusiX opraHMsaumMin counanbHoro oocnyxmBaHua CeepanoBCcKoN o6nacTu, pacnonoXeHHbIX B
nocenkax ropofcKoro Tuna, pabo4ymx noceskax u cenibCKMX HacerneHHbIX MyHKTax
(B pea. 3akoHa Ceepanosckon obnacti ot 21.12.2015 N 165-03)

1. Olna paboTHMKOB opraHun3auuin coumanbHoro obcnyxunsaHns CBepanoBckon obnacTtu, pacnonoXeHHbIX B
nocesfikax ropoAckoro Tvna M CenbCKMX HACemneHHbIX NMyHKTax, U Ans paboTHUKOB, OCYLLeCTBsALWMX paboTy B
060C06eHHbIX CTPYKTYPHbBIX NOAPa3aeneHnsx opraHn3aumnin coumansHoro obcnyxmnsaHma CeepanoBckon obnacty,
pacnonoXeHHbIX B MOCENKax ropogcKoro Tuna M CenbCKUX HaceneHHbIX MyHKTaX, 3aMeLlarolimx AOSMKHOCTW,
nepeyeHb KoTopbix yTBepxaaeTca [lpaButenbctBom CBepanoBckon obnacth, HacToswmMm  3aKOHOM
yCTaHaBMnMBaeTCsd Mepa COLManbHOW NoAdepXKKW MO KOMMEeHCcauuM pacxXofoB Ha ONnaty >KUIMblX NMOMELLeHWn u
KOMMYHarbHbIX YCAYT:

(B pea. 3akoHa Ceepanosckon obnacti ot 13.04.2017 N 36-0O3)

nnatbl 3@ HaeM 1 (Mnu) NnaTtbl 3a COAEPKAHUE XXWUMOro NMOMELLEHNsT B Npegeniax HopMbl, YCTAHOBITEHHOWN
MpaButenbcteoMm CBepanoBckon obnactu;
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

B3HOCaA Ha KanuTanbHbIN PEMOHT obuwero nvyuiectea B MHOTOKBapTUpPHOM AOOME B npenenax HOPMbI,
yCTaHOBﬂeHHOVI rlpaBVITeanTBOM CBep,El,J'IOBCKOVI obnactn, ncxoga U3 MUHUMAIbHOMO pa3Mepa Takoro B3HOCaA,
YCTaHOBJ1EHHOIO rlpaBVITeJ'IbCTBOM CBep,EI,J'IOBCKOIZ obnacty;

nnatbl 3a KOMMYHasbHbIE YCMYrM B pegenax HopmMaTuBOB, yCTaHOBMNEHHbIX [1paButensctBom CBepaoBCKON
obnactu.
(vyacTb nepBas B pea. 3akoHa Ceepgnosckon obnacty ot 21.12.2015 N 165-03)

Ha paboTHukoB opraHusaumin couumansHoro obcnyxueaHuss CBepanioBCKOW 06nacTu, pacrnonoXeHHbIX B
nocefnkax ropogckoro Tuna, paboumx nocenkax W CenbCKMX HaceneHHblX MyHKTax, W Ha paboTHUKOB,
OCyLLeCTBMABWMX paboTy B 0OOCOGMEHHbIX CTPYKTYPHbIX NOApasdeneHusax OpraHusaumi  coumarnbHOro
obenyxmeaHna CBepanoBCKOM 06nacTv, PacnonoXeHHbIX B NOCernkax ropoAckoro Tuna, paboumx nocenkax u
CenbCKMX HacemneHHbIX NyHKTax, 3aMeluaBlumMx AOMKHOCTW, NMepeyeHb KOTOpbIX yTBepxaaeTcs [MpaBuTensCcTBOM
CeepanoBckon 0bnactu, nonyyarLLmMx CTPaxoBYHO MEHCUIO MO CTApoCTn u (unu) gocturiumx sospacrta 60 u 55 net
(COOTBETCTBEHHO MYXYMHBLI N XEHLWWHbI) U (Mnn) npuobpeTwnx B cooTBeTCcTBUM € PepepanbHbiM 3akoHom "O
CTPaxoBbIX MEHCUAX" NpPaBO Ha CTPaxOBYK MNEHCUI0 MO CTApOCTW, CPOK Ha3Ha4YeHUs KOTOPOW wunu Bo3pacT Ansd
HasHaYyeHNs KOTOPOM HEe HacTynunu, MmerLlmx cTax paboTbl B OpraHM3aumsx coumanbHOro obcnyxunsBaHus
Ceepanosckonn obnactm M MyHUUMNAmNbHbBIX OpraHu3aumsx CcoumanbHOro o6CnyXMBaHUSA, PacnofnoXeHHbIX B
nocenkax ropoackoro Tuna, paboumx nocenkax W CenbCKUX HACEeNeHHbIX MyHKTax, u (unu) B 06OCOBMEHHbIX
CTPYKTYPHbIX NoApasfeneHusx opraHusauum coumanbHoro obcnyxmeaHus CeepanoBcko obnactn  u
MyHULMMAnNbHbIX OpraHM3aunin CouuanbHOro ObBCNyXWBaHUS, PacnofiOXeHHbIX B MOCenkax FOPOACKOro Twuna,
paboumnx mocernkax M CenbCKUX HaceneHHbIX NMyHKTax, He MeHee AEeCATU NeT U MPOXMBAKLWMX Ha TepputTopum
Csepanosckon 0bnactv, pacnpocTpaHsaeTcs Mepa couvanbHOW NoadepKku, NpeaycMOTpeHHas B YacTu nepBon
HacCTOSILLLero NyHKTa.

(B pea. 3akoHoB Ceepanosckon obnacty ot 13.04.2017 N 36-0O3, ot 24.09.2018 N 88-03, ot 03.07.2020 N 76-03)

2. Topsapok npegoctaBneHus Ha Tepputopuu CBeparioBCKOM 06racTu Mepbl couuvanbHOW MOAAEPKKM,
yKasaHHOW B 4YacTu MepBON MyHKTa 1 HacTodlen cTaTbW, yCTaHaBNMBAETCA 3aKOHAMWU MU MHBIMW HOPMAaTUBHBIMU
npaBoBbIMK akTamy CBepAnoBcKkon obnacTu.

(B peq. 3akoHa Cepgnosckon obnacti ot 21.12.2015 N 165-03)

Ctatba 19. EpmHoBpemeHHOe nocobue paboOTHWUKY oOpraHuM3auuMm coumanbHOro o6CyXuBaHUSA
CBepanoBckow o6nacTtu Ha o63aBegeHNe X03AIMCTBOM

[Ona paboTHMKOB oOpraHmMsaumi coumanbHoro obcnyxuaHus CBepAnoBCKOM 06nacTv, OKOHYMBLUMX
npodeccunoHanbHble obpasoBaTeNnbHbIE OpraHn3aumm unu obpasoBaTterbHble OpraHM3aLmm BbicLero o6pasoBaHus,
nmbo UMHTepHaTypy WM opauHaTtypy obpasoBaTenbHbIX OpraHu3auuin BbiClIEro obpasoBaHMs, OpraHusauum
OOMNONMHUTENBHOIO NPOdECCUMOHANLHOrO 06pas3oBaHNA, Hay4YHbIX OpraHM3auun, nMbo acnupaHTypy (agblOHKTYPY)
obpasoBaTenbHbIX OpraHM3auuin Bbiclero obpasoBaHus, OpraHuM3auumi SOMOMHUTENbHOro NPodeCcCHoHanbLHOro
06pa3oBaHus, Hay4HbIX OpraHn3auun No o4Hor oopme obyveHus1, ycTaHaBNMBAETCS CNeayoLas Mmepa coumarnbHON
NOLAEPXKKN - €OMHOBpEeMEHHOe nocobre paboTHMKY opraHu3aumu couuanbHoro obcnyxuBaHus CBepanoBcKoOn
obnacTtun Ha o63aBeeHMe XO35INCTBOM.

EnunHoBpeMeHHoe nocobue paboTHUKY opraHu3aumm coumansHoro obcnyxmnsaHus Ceepanosckor obnacti Ha
063aBefieHVEe X03ACTBOM BbINMA4YMBaETCA NpU cOBMIOAEHUN CrieayoLwmnx yCoBUi:

1) paboTHuWK opraHu3daumm coumanbHoro obcnyxusaHus Ceepanosckon obnactn, obpaTuBluMiACA 3a
BbiMniaton nocobus, noctynun Ha paboTy Mo MONyYeHHOW chneumanbHOCTM B OpraHM3auuio  CoLManbHOro
obcnyxmnaHna CBepanoBckon 06racTv B rof OKOHYaHus npodpeccuoHanbHon 06pasoBaTenbHOM opraHmM3aummn unm
obpa3oBaTenbHOM OpraHusauuM BbiCLLEro 0oOpas3oBaHWsi, WHTepHaTypbl, OPAUHATYPbl WNW  acnUpaHTypbl
(apbloHKTYpbI) OBpasoBaTenbHOW OpraHmsauun Bbiclwero o6pasoBaHus, oOpraHv3auuyM  OOMOSIHUTENbHOrO
npodeccnoHanbHoOro obpasoBaHWs, Hay4yHOW opraHuM3auunm nmbo B rog OKOHYaHWs npod)eCcCMOoHanbHOM
obpasoBaTenbLHON opraHm3auum unu obpasoBaTernbHOW OpraHu3auun BbiCLLIEro 06pasoBaHus, UHTEPHATYPbl Unn
opaouHaTypbl 0bpasoBaTenbHOM  OpraHM3auMyM  BbICLLEro 00pasoBaHMs, OpraHuM3aumMm  OOMOSTHUTENbHOrO
npodeccrnoHanbHoro 06pasoBaHus, Hay4HOM OpraHu3auum 6bin NPU3BaH Ha BOEHHYO CYXX0Y 1 NOCTynun Ha paboTy
B OpraHu3aumio couuwanbHoro obcnyxmBaHua CBepanoBckon obnactu B TedeHue LwecTn MecsueB nocne
YBOSbHEHWS C BOEHHON CNy>0bl N0 NpuU3bIBY;
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3akoH Ceepanosckol obnactu ot 03.12.2014 N 108-03
(pes. ot 02.03.2022)
"O counanbHOM 06CNy>XMBaHWUK rpaxxaaH B CBEpANOBCKOM. ..

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[ata coxpaHeHus: 16.09.2022

2) paboTHMK opraHusaumm coumansHoro obcnyxusaHus Ceepanosckon obnactu, obpaTuBlMUCA 3a
BbIMIIATON NOCO6US, 3aKMYMn TPyAOBOW AOroBOp Ha HeonpeaeneHHbI CPOK MM CPOYHBIN TPYAOBOW AOroBOp Ha
CPOK He MeHee Tpex neT;

3) paboTHMK opraHu3auun coumanbHoro obcnyxueaHus CeepanoBckon obnactn, obGpaTuBLIMICA 3a
BbIiNfiaTon nocobusi, paHee He nonyyan eavHOBpeMeHHoe nocobue paboTHMKY opraHuMsaumm couunarnbHOro
obcnyxumBaHus CeepanoBckon obnactu Ha ob63aBeaeHEe XO39NCTBOM.

Pasvep eguHoBpemeHHOro nocobus paboTHMKY opraHuM3auumn coumansHoro obcnyxmsaHus CBeparioBcKom
obnactn Ha ob3aBedeHMe XO3SMCTBOM, YCIOBUSI M MOPSAOK €ro BbiNfaTbl, a Takke crydyaun, B KOTOPbIX NULO,
nony4ymBLIee ykasaHHOe nocobue, 00s3aHO BO3BPATUTb MOJIyYEHHblE AEHEXHble CpeAcTBa, yCTaHaBNMBAKOTCSA
MpaButenbcTteom CBepanoBCKoO obnacTu.

Ctatba 19-1. OGecneyeHue pasMelleHUss UHcGopMauMM O nNpeaoCTaBEHUU Mep couuanbHOWM
noanepXkKu paboTHMKaM opraHusauum coumnanbHoOro oécnyxusaHusa CeBepanoBcKkon obnactu
(BBegeHa 3akoHom Ceeppanosckon obnactu ot 28.05.2018 N 55-03)

MHdopmauus o npegocTaBneHnM Mep coumanbHON MOAAEPXKKM paboTHWKaM opraHu3aumi coumarnbHOro
obcnyxmBaHuss CBepanoBcKoM 00MacTy, YCTAHOBMEHHbLIX HacTosAWMM 3akoHoM, pasmellaetcs B EgvHon
rocy4apCTBEHHON MHAOPMaLMOHHON CUCTEME coLManbHOro obecneyvenns. PasmelleHne 1 nonyYyeHne ykasaHHON
WHpopmaumm B EOMHOM  rocydapCTBEHHOWM  MHAOPMALMOHHOW  cucTeMe  coumarnbHoro obecneveHus
OCYLLIECTBNSOTCS B COOTBETCTBUUN C PeaeparnbHbiM 3akoHoM "O rocyaapcTBEHHON coLmanbHOM noMoLmn”.

Mnaea 6. PMUHAHCOBOE OBECINEYEHUE B CPEPE
COLUMAIIbHOI O OBCNYXUBAHUA

Cratbsa 20. PuHaHcOBOe obecneyeHue couumanbHoro o6cnyxumBaHma B CBepanoBcKon obnactm

1. WicTouHnkamn pmHaHcoBOro obecneyeHus coumanbHoro obcnyxmeaHua B CsepanoBckon obnactu B
COOTBETCTBMU C (peepanbHbIM 3aKOHOM ABMSIOTCS:

1) cpeacTBa obnacTHoro GroaxeTa;
2) bnaroTBopuTErbHbIE B3HOCHI U NOXEPTBOBAHMUS;

3) cpeacteBa nonyyartenew coumanbHbIX YCNyr NpyY NPeAOCTaBEHUM COUMAnbHbIX YCNyr 3a nnaTy Wnum
YacTuyHyto nNnaTy;

4) poxodbl OT npeanpuHUMaTENbCKOM M WHOW NPUHOCALLEN [O0XOA4 AeATenbHOCTW, OCYLLEeCTBAsSeMOun
OopraHusaumsiMm coumnanbHOro obcnyxMBaHusi, a Takke MHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne [eATENbHOCTM OpraHuM3auuin coumanbHoOro obcnyxmsaHua CBepAnoBCKON
obracTu ocyLlecTBNsSeTCs B COOTBETCTBMU C OHOMKeTHBIM 3akoHoaaTenbcTBoM Poccuiickon ®eagepaunn 3a cyet
cpencTB obnacTHoro GrokeTa, a Takke 3a CYET cpecTB nonydaTenen counanbHbIX YCNyr Npu NpegocTaBneHnm
coumanbHbIX YCNyr 3a nnaTty Uiy 4acTUYHYIo nnary.

3. B cooTBeTcTBMM C (heaeparnbHbiM 3aKOHOM oMHaHCOBOE oBecneyeHre NpeaocTaBneHns coLuarnbHbIX yenyr
HEerocyqapCTBEHHbIMM  OpraHusauvsiMK,  UHOWBUAYaAnbHbIMW  MPEeAnpUHUMATENAMM,  OCYLLECTBSALLUMM
AesiTENbHOCTb MO  couuanbHOMYy OBCRyXMBaHWIO, W MPEeAOCTaBMSAWMUMM  couparnbHble YCNyrM couunanbHo
OPVEHTUPOBAHHLIMU HEKOMMEPYECKMMI OpraHn3auMsiMi OCYLLECTBNAETCS MyTeM NpeaocTaBneHns cyGeuamin us
cooTBeTCcTBYyloWero GiogkeTa GlomKkeTHONM cuctembl Poccuiickon depgepaumn B COOTBETCTBUM C GHOOXKETHLIM
3aKkoHogaTenbcTBoM Poccuiickonn ®depepaunn, NpoBeAeHUs 3aKynoK couManbHblX YCMyr B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuiickoit defepaumm o KOHTPaKTHOW cucTeMe B cdepe 3aKyrnok ToBapos, paboT, ycnyr ans
obecrneyeHnss rocyqapCTBEHHbIX U MYHULMNAMbHBIX HYXA, @ Takke 3a CYeT CPeAcTB monydartenei coumanbHbIX
YCyr Npv NpeAoCTaBneHnn CoLmanbHbIX YCNyr 3a nnaTy Uy YacTUYHYIo nnary.

4. YNONMHOMOYEHHbIA UCMOSTHUTENbHBIN OpraH rocygapcTBeHHow Bnactu CeepprioBckon obnactu B cdepe
coumansHoro obcnyxnBaHus BnpaBe B COOTBETCTBMM C hbefeparnbHbiM 3aKOHOM MPUBMEKATb UHLIE UCTOYHUKM
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uHaHCUpoBaHMsa coumanbHoro obcnyxknusaHms, B TOM Yucne Ansd peanusaumm COBMECTHbIX NPOEKTOB B JaHHOW
chepe.

5. MNMopsiaok pacxodoBaHMs opraHusauusMy coumanbHoro obenyxmneanus CeepanoBckon obnacTtn cpeacTs,
o6pasoBaBmmxc;| B pe3ynbTate B3MMaHUA Nnatbl 3a npenocrtaBlieHUe couuarbHbIX YCyr, B COOTBETCTBUM C
cbe,qepaanblM 3aKOHOM yCTaHaBnMBaeTCca yrnoJIHOMOYE€HHbIM UCNOJTHUTESIbHbIM OpraHoOM FOCy,EI,apCTBeHHOVI BJ1aCcTn
Ceepanosckorn obnactu B cdepe coumnanbHOro obcnyxmeaHums.

Mopsanok, ykasaHHbIN B 4YacTW NEPBOWN HACTOSILLLErO NYHKTa, B COOTBETCTBUN C dheepanbHbiM 3aKOHOM AOMMKEH
npeaycMaTpmBaTb BO3MOXHOCTb MCMOSb30BaHUSA CpeacTB, 00pa3oBaBLUMXCS B pesynbTaTe B3MMaHWs nnaTtbl 3a
npeaocTaBfeHMe couunarnbHbIX YCIYr, Ha TEeKylyl [OesTeNbHOCTb, pPasBUTME OpraHuM3auuMuM couuMarnbHOro
obcnyXMBaHusi, CTUMyINMpoBaHue ee paboTHUNKOB.

6. B cooteBeTCcTBMN C cbep,epaanblM 3aKOHOM, ecClnn TrpaxgaHuH noJjiydaeT counanbHble YCIyru,
npenycMoTpeHHbIe VIH,EI,I/IBI/I,EI,yaJ'IbHOIZ I'IpOFpaMMOIZ, Y NoCTaBLMKa nUnn noCTaBLUMKOB CoUuMarnbHbIX YCIyr, KOTOPbIe
BKINO4YeHbl B peeCTp NOoCTaBLLMKOB couMarbHbIX yCnyr CBepﬂJ'IOBCKOIZ obnactu, HO He y4acCTBYKOT B BbINOJIHEHUN
rocyaapCTtBeHHOro 3agaHuA (3a|<a3a), NOCTaBLKMKY WK MocCTaBWMKaM couualnbHbIX YCnyr BbilJla4ynBaeTCcAd
KOMnNeHcauund B paaMepe 1 B nopdaake, yCtaHOBJIEHHbLIX npaBMTeﬂbCTBOM CBep,D,flOBCKOI?I obnacTtu.

Cratbsa 21. NpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro oOCNyXWBaHWS Ha AOMY, B MOMyCTalMOHapHOW W
cTauMoHapHOM hopMax CoLmanbHOro 0BCnyxMBaHus B COOTBETCTBUM C pefeparibHbIM 3aKOHOM NMpefoCTaBnNAnTCA
6ecnnartHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, NocTpagasBlMM B pes3ynbTaTe 4Ypes3BblYalHbIX CUTyauUWiA, BOOPYXEHHbIX MEXHaLMOHAaMNbHbIX
(MEeXaTHMYECKNX) KOHMITUKTOB.

2. CoumanbHble ycnyrn B hopme coumanbHOro obecnyxmBaHuMs Ha AOMY M B nonyctauuoHapHou dopme
coumanbHoro obcnyxMBaHus B COOTBETCTBUM C bedepalibHbIM 3aKOHOM MnpefocTaBnsaloTca becnnaTtHo, ecnu Ha
AaTy obpalleHus cpefHeaylleBOW AOXOA4 Nofyyartens coumarnbHbIX YCIyr, pacCyMTaHHbll B COOTBETCTBUM C
HOpPMaTUBHbIMM NPaBOBLIMU akTaMu Poccuiickon Pegepaumm, Hke NnpegenbHON BENUYUHBI UMW paBeH NpeaeribHow
BENnYnHe cpeaHeayLeBoro 4oOXoAa A NpegocTaBneHns counanbHbIX YCryr 6ecnnaTHo, ycTaHOBIEHHOW 3aKOHOM
CeepanoBckon obnacTu.

3. lMpaButenbctBom CBepanoBckoW ob6racTm B COOTBETCTBMM C dedepanbHbiM 3aKOHOM MOryT ObiTb
npegycMOTpeHbl UHbIE KAaTeropun rpaxgaH, KoTopbiM coumarnbHble YCnyrn npegocTtaensoTes 6ecnnartHo.

4. MpepenbHas BeNMYMHa cpedHeayLIeBOro AoX0o4a ANsi NPefoCcTaBleHns coumanbHbIX yenyr 6ecnnatHo
ycTaHaBNMBaeTCs B pa3Mepe MoyTOPHON BEMUYUHBI MPOXUTOYHOIO MUHUMYMa, YCTaHOBMNEHHOro B CBepaAnoBCKOn
obnacTtu Anst OCHOBHbIX COLManbHO-AeMOorpadMyeckmx rpynn HaceneHus.

5. Jlnuam, ykasaHHbIM B nyHkTax 1 - 3 HacTodAwen ctaTbm, becnnaTHO NPegoCcTaBnsoTCs coumanbHble YCnyru,
BKIIOYEHHbIE B MNepeyeHb coumanbHbIX YCNyr, NpeaocTaBnseMblX MOCTaBLUMKaMM couuarnbHbIX YCryr B
Cseppanosckor obnactu, n npeaycMoTpeHHble MHANBUAYaNbLHON NPOrpaMmMon.

Crtatbs 22. OnpepeneHue pasmepa nnatbl 3a NnpefocTaBneHne coumanbHbIX yenyr

1. CoumanbHble ycnyrm B ¢bopMe coumanbHOro obcnyXmBaHusi Ha AOMY M B MonycTauMoHapHou dopme
coumanbHoro obCcnyXuBaHWsi B COOTBETCTBUM C bedepanbHbiM 3aKOHOM MpPefoCTaBrsAloTCa 3a nnaty unm
YacTUYHyl0 nnaTty, ecnu Ha paty obpalweHus cpegHedylweBOW [OOXOA MonyyaTtenen couuanbHbIX YCNyr,
paccyMTaHHbIV B COOTBETCTBUM C dbedeparibHbIM 3aKOHOM, NpeBbIWAaeT NpeaenbHy0 BENNYUHY CpeaHeayLleBoro
A0xo4a, YCTaHOBIIEHHYIO B COOTBETCTBUM C NMyHKTOM 4 cTaTbu 21 HacTodAwero 3akoHa.

2. Pasmep exemecsyHOM nnaTel 3a MpegocTaBrieHVe coumanbHbiX YCryr B ()OpMe CoLuvanbHoro
obCnyXuBaHUs Ha [OOMY M B MofycTauuoHapHoi copme couuanbHoro o6CMyXWBaHWA B COOTBETCTBUM C
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cbe,qepaanblM 3aKOHOM pacc4ynTbiBaeTCA Ha OCHOBE Tapmcboa Ha couunanbHble YCnyrn, HO He MOXeT MNnpeBbIlaTb
NATbAECAT NPOUEHTOB pa3HuLbl MeXay BESIMYNHON cpegHeayweBoro goxoga nony4varena couunanbHomn ycnyrm mn
npeneanon BESIMYNHON cpeoHenyuweBsoro goxoaa, yCTaHOBﬂeHHOVI B COOTBETCTBMN C MYHKTOM 4 ctatbun 21
HacToswero 3akoHa.

3. CoumvanbHble ycnyrm B CTauuoHapHOW dopme CcoumanbHOro O6CMyXMBaHNA B COOTBETCTBUM C
defeparnbHbiM 3aKOHOM MPEeAOoCTaBnATCA UX NonydaTensM 3a nnaty Unm 4acTUYHYKO MnaTy, 3a UCKITYEHUeEM
nonyyatenemn coumnanbHbIX YCNYr, yka3aHHbIX B NyHkTax 1 n 3 ctaTbm 21 HacTosAwero 3akoHa.

4. Pasmep exemecsayHOW nnaTbl 3a nNpefocTaBneHWe couuManbHbIX YCNyr B CTauuoHapHon dopme
coumnanbHoro obcny>XmBaHusi B COOTBETCTBUM C cbefeparnbHbIM 3aKOHOM pPacCYUTbLIBAETCS HA8 OCHOBE TapudoB Ha
coumnanbHble yCnyrn, HO He MOXeT MpeBbIWAaTb CEMbOECAT MATh NPOLIEHTOB CpeagHeayLLIEeBOro goxoaa nonyyarens
coumnanbHbIX YCNyr, pacCYMTaHHOTO B COOTBETCTBUM C beaeparnbHbIM 3aKOHOM.

5. B cooTBETCTBUM C d)e,qepaanbuvl 3aKOHOM MnnaTa 3a npeanocTtaBrieHne counanbHbIX YCryr npon3soanTCA B
COOTBETCTBUM C AOrOBOPOM O npeaoctaBiieHUn counarbHbIX YCIyr.

Mnaea 7. 3AKNNIOYUTENbHBLIE U NEPEXOAHbIE MONOXEHUA

Cratba 23. PervoHanbHbIM TroCyAapCTBeHHbIN KOHTpOsib (Hag3op) B cdepe couumanbHOro
obcnyXnBaHusi N obLWEeCTBEHHbIN KOHTPONb B cdepe coumanbLHOro obcnyxmBaHus
(B pen. 3akoHa CeeppgnioBckon obnacti ot 29.07.2021 N 81-03)

1. PervoHanbHbI  rOCyAapCTBEHHbIA  KOHTPONb (Hags3op) B cdepe coumanbHOro obcnyxmeaHus
OCYLLECTBMAETCH YNOTHOMOYEHHbLIM NCNOMNHUTENBHBLIM OPraHoOM rocyaapcTBeHHon Bnactu Ceepanosckon obnactu
B cdepe coumanbHOro oBChyXMBaHMA B COOTBETCTBUM C MONOXEeHMeM, yTBepxaaembiM [IpaBuTEnsCTBOM
Ceepanosckon obnacTu.

(n. 1 B peq. 3akoHa CeepgroBckon obnactu ot 29.07.2021 N 81-03)

2. O6LLEeCTBEHHbIN KOHTPOTb B cchepe coumanbHoro obcnyxmBaHusl B COOTBETCTBUM € cheepanbHbIM 3aKOHOM
OCYLLECTBMAETCA rpaxaaHamm, 06LLEeCTBEHHbIMU U MHBbIMU OpraH1M3aLusiMmM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuickon ®egepaumm o 3awmte npas notpebutenen. OpraHbl rocyagapcteeHHon Bnactu Ceepanosckon obnactu
B npegenax YCTaHOBMEHHOW KOMMNETEHLMU OKasblBalOT COAEWCTBME rpaxaaHam, OOLeCTBEHHbIM W  WHbIM
OopraHmM3auusm B OCYLLECTBIEHUMN OOLLECTBEHHOIO KOHTPONS B cdhepe coumanbHOro o6CnyxmBaHus.

CrtaTtbs 24. Mpy3HaHWe yTpaTUBLUMMU CUITY OTAESNbHbIX 3aKOHOB CBepAnoBckon o6nactu

npl/I3HaTb yTpatusnMm cuny:

1) 3akoH Ceeppgnosckon obnactu oT 14 noHa 2005 roga N 56-O3 "O couunanbHom nogaepxke paboTHUKOB
rocygapCTBEHHOW CUCTEMbI coumanbHbix cnyx6 Ceepanosckorn obnactu”" ("O6nactHaa raszeta”, 2005, 15 mnioHs, N
170-171) c nsmeHeHuamMK, BHeceHHbIMM 3akoHamu CeparoBckon obnactun ot 8 gekabps 2006 roga N 92-0O3, ot
19 mas 2008 roga N 25-0O3, o1 17 oktabpsa 2008 roga N 94-0O3, o1 25 gekabpst 2009 roga N 124-03, ot 23 gekabps
2010 roga N 110-O3, ot 18 masa 2012 roga N 44-03, o1 17 okts16psa 2013 roga N 97-O3 u o1 14 nions 2014 roga N
73-03;

2) 3akoH CeeppanoBckown obnact ot 7 mapTa 2006 roga N 10-O3 "O coumansHom obcnyXuBaHUn HaceneHus
B CeepgnoBsckon obnactn" ("O6nactHaa raseta”, 2006, 11 mapta, N 69-70) ¢ M3MeHeHMAMMU, BHECEHHbIMU
3akoHamu Ceeppariosckon obnactu ot 19 gekabpsa 2008 roga N 121-0O3, o1 9 oktabpsa 2009 roga N 81-03, ot 27
anpens 2011 roga N 24-03, ot 23 mast 2011 roga N 30-O3, o1 9 Hos16ps1 2011 roga N 109-O3 mn ot 17 okTs16psi 2013
roga N 98-O3.

Cratbsa 25. BctynneHue B cuny HacTosiwero 3akoHa
HacTtoswun 3akoH BcTynaeT B cuny ¢ 1 auBaps 2015 roaa.

'ybepHaTop
CeepanoBckor obnactu
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E.B.KYMBALUEB
r. Ekatepunbypr

03 pekabpsi 2014 ropa
N 108-03

YTBEPXKAOEH

3aKkoHOoM

Ceeppgnockon obnactu

ot 3 gekabpsa 2014 roga N 108-0O3
"O coumanbHOM

obcnyxuBaHum rpaxkaaH

B CBepanosckon obnactn”

NEPEYEHb
COUMANBHbIX YCNYT, NPEAOCTABNAEMbIX NOCTABLUMKAMU
COLUMUAJIbHbBIX YCNYT B CBEPANTOBCKOM OBJIACTU

Cnuncok N3MeHsILLNX JOKYMEHTOB
(B peq. 3akoHoB Cepanosckon obnactm ot 12.10.2015 N 112-03,
oT 24.11.2016 N 116-03, o1 02.03.2022 N 14-03)

C y4yeToOM nHanBmnayarbHbIX FIOTpe6HOCTeI7I nony4vyartenam couuanbHbIX YCNYyr npegocTaBlidloTCA cneaywmne
BMObI coUManbHbIX yCNyr:

1) coumanbHO-6bITOBBIE YCMyrM, NpedocTaBnseMble B MOMYCTAUMOHAPHOM M CTauMoHapHoW dopmax
coumanbHOro obCnyxmBaHns, a UMEHHO:

npenocTtaBlieHne nnowangn XXunblx NOMELLIEHUI COrfacHo yTBEPXOEHHBIM HOpMAaTUBaM;
npeaocTtaBlieHne B Nnosib3oBaHne mebenu cornacHo yTBEpPXAEHHbIM HOpMaTuBawMm;
obecneyeHne NUTaHNEM COrNacHO yTBEpPXOEHHbIM HOpMaTuBaMm;

npegoctaBl/ieHne MArkoro MHBeHTaps (op,exqj,a, O6YBb, HaTenbHoe Genbe U NocTenbHble I'Ipl/IHaD,J'Ie)KHOCTVI)
cornacHo yTeepXxXaeHHbIM HOpMaTuBam,

ybopKa >KUIbIX NOMELLEHWUN;

opraHusauusi jocyra v otabixa, B TOM yucre obecneyeHve KHUramu, xypHanamu, rasetamu, HacTomnbHbIMU
urpamu;

npegocrtaBrieHne yCJ'IOBVII7I ans cobnogeHns npasun NWUYHOM TUIrMEHbI N caHuUTapuu;

COOencTBME B BOCCTAHOBIIEHWM CMOCOBHOCTEN K ObITOBOW, coumanbHOW U Npod)eCCUOHANbHO-TPYLOBOK
[eaTenbHOCTY;

obecneyeHne COXPaHHOCTM NMYHbIX BELLEN U LeHHOCTEN, COaHHbIX HA XpaHeHMe opraHu3aLmn coumanbHOro
0o6CnyXmMBaHUs, COrfacHoO YyCTaHOBNIEHHOMY MOPSIAKY;

BbIMOJIHEHNE (*)yHKLI,VIVI OMNekKyHoB U nonevynTtenen B OTHOLUEHUN nonyaneneVl coumanbHbIX ycnyr,
HY>XOALWKNXCA B Orneke nnun nonevyntenbCcTBe,;
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2) coumanbHO-ObITOBbLIE YCNyrK, NpeaocTaBnsieMble B )OpMe couuanbHOro OBCNyXMBaHUA Ha OoMmy, a
WUMEHHO:

MOKyrnka 3a c4eT CpeAcTB MonyyaTtens coumanbHblX YCrnyr M [oCTaBka Ha [OOM MNPOAYKTOB NUTaHUs,
MPOMBILLMIEHHbIX TOBApOB NEPBOM HEOOXOOUMOCTU, CPEACTB CaHUTapUX U FUrMeHbl, CPEACTB yXoA4a, KHWT, raser,
XypHanos;

NOMOLLb B MPUrOTOBMNEHNMN MULLY;
MOMOLLb B MpreMe NuLm (KOpMIeHUE);
onnara 3a cyeT CPeacTB Mnony4yarens coumnanbHbIX YCNyr XUMULLHO-KOMMYHarmbHbIX YCNYr U YCIyr CBA3Y;

MOKYyrMKa 3a c4eT CPeACTB NoMyyaTens coumanbHbIX YCryr TONNMBa (B XXUMbIX MOMeLLEeHUsX 6e3 LieHTparnbHOro
oTonneHus u (unu) BogocHabxeHus ), Tonka neden, odbecneyeHne BO4OMN;

opraHmnsauuna nomMmown B npoBeaeHNN peMOHTa XUIbiX NoMeLLEHWNI;
obecne4veHne KpaTKOBPEMEHHOro npucmMmoTpa 3a AeTbMU;

cofencTB/Me B OpraHv3auun NpefocTaBrieHns ycrnyr NpeanpusiTUusMyM TOProBmnn, KOMMYHarbHO-ObITOBOro
obcnyxmnBaHus, CBSI3N U APYrvMMU NPeanpuUaTUSMI, OKa3blBaKOLWLUMM YCIYrn HaceneHuio;

yBopKa XUIbIX NOMELLEHUI;
COMNpPOBOXAEHME B MEAVLVHCKME OpraHn3aLmnuy;
3) coumanbHO-ObITOBLIE YCIYrK, NPpeAoCcTaBnseMble BO BCeX hopmax CoLnanbHOro 00CnyxmBaHns, a MMEHHO:

npenocTaBneHne rMrmeHnYeckux ycnyr nuuam, He CrnocoBHbIM MO COCTOSHUIO 3[0POBbS CAMOCTOATENLHO
OCylLLecTBNATb 3a cobolt yxon;

NMOMOLLb B HanncaHuu, O(bOpMJ'IeHVII/I N NpoYTEeHUN NUcemM 1 passyiMyHbIX JOKYMEHTOB;

CcOada 3a cHeT CcpeacTB nony4yarena counarbHbIX YyCIyr Bellen B CTUPKY, XUMHYUCTKY, PEMOHT, 06paTHa;| nx
[OOCTaBKa,

OoTnpaBKa 3a CHeT CpeacTB nojiydatensa coumanbHbIX yCcnyr noyTOoBOMN KOoppecrnoHOeHUnu;

cofeincTBMe B OpraHu3auuMu npenocTaBrieHus YCryr npeanpusiTusMu TOProBMM M CBSSU U APYruMun
NpeanpuUSATUSMUA, OKa3blBaIOLLMMU HACENEHUIO YCIYIU, a Takke MH(OPMALMOHHbLIX YCNYT;

coumanbHas ycnyra "CouunansHoe Takeun";

4) coumanbHO-MeAVLMHCKME YyCrnyrn, npegoctaBnsemMble B MOMyCTaUMOHAPHOW M CTauMOHapHOW dopmMax
coumanbHOro o0CnyxmBaHus, a UMEHHO:

npoeegeHne nepBn4HOro meamumMHCKOro ocMmoTtpa un ﬂepBMLIHOVI CaHMTapHOVI 06pa6OTKI/I;

5) coumanbHo-MegMUUHCKME ycryri, npeaocTaBnsieMble BO BceX hopmax coumanbHoro obcnyxuBanus, a
MMEHHO:

cofeincTBMe B okazaHMW GecnnaTtHoM MeauLMHCKOW MoMOoLLM B obbemMe, onpeaensemMoMm B COOTBETCTBUM C
3akoHogartenbcTBoM Poccuickon denepaumm 1 3akoHogaTensctBom CBepanoBckon obnactu;

npoBegeHne 0340POBUTENbHbIX MEPONPUATUIA;

cuctemaTudeckoe HabnogeHve 3a nony4vyartenamMmm coumnanbHbIX YCnyr AOnd BblABNEeHUA OTKIOHEHU B
COCTOAHUN UX 300POBbA;
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[ata coxpaHeHus: 16.09.2022

npoBefeHne 3aHATMI NO aganTUBHON (PU3MYECKON KYNbTYpE;

BbINOSTHEHWE NpoLeayp, CBA3aHHbIX C COXpaHEHUEM 340POBbsi NonyvaTenel coumanbHbiX YCnyr (M3mepeHne
TeMnepaTypbl Tena, apTeprarnbHOro AaBreHUsl, KOHTPOIb 3a MPUEMOM JIEKapCTB 1 Apyroe);

coaencTeme B rocnutanuaaumm nonyaneneVl coumanbHbIX YCIyr, a Takxke coOencTBme B UX HanpasneHnn no
MeONUNHCKMM NMOKa3aHNAM Ha CaHaTOPHO-KYPOPTHOE NneYeHune;

cogencTeme B nonyyvyeHnn CTOMaTOSOrM4YeCcKomn, 3y60I'IpOT6‘3HOI7I n I'IpOTe3H0-OpTOI'IeD,VI‘~IeCKOIZ nomMmolLlin, 3a
NCKITIO4YEeHneM nNpoTe30B 13 AparoueHHbIX MeTasiioB N APYrnx 4OpOroCTtoAlnx Mmatepmaros;

KOHCYNbTUPOBaHME MO COoUManbHO-MEONLUMHCKMM Bompocam (NoadepKaHUsi U COXpaHeHWst 340pOBbS
nonyyatenemn coumnarnbHbIX YCNyr, NPOBEAEHUSI 0300POBUTENBHLIX MEPOMPUSATUIA, HAOMAEHUST 3a NonyyYaTensamm
coumanbHbIX YCRyr AN BbISIBNEHUSI OTKIOHEHWIN B COCTOSIHUM MX 3[,0POBbS);

NpoBeAeHWE 3aHATUI, 06yJaloLmx 300poBOMY 06pasy KNU3HMU;
cofeincTere B NonyyeHnmn nonvca o6a3aTenbLHOro MeauLMHCKOro CTpaxoBaHus;

copencTeve B NpPoBeAeHUM peabunuTaumMoHHbIX MEPONPUSATUIA MEONLIMHCKOrO U CoLManbHOro xapakrepa, B
TOM YMcre AN UHBANMOOB HAa OCHOBaHUWN MHAVBMAYaNbHbLIX NporpamMmm peadbunutaumm, abunutauuu;
(B pea. 3akoHa Ceepgnosckon obnacti ot 12.10.2015 N 112-03)

copencTeme B obecneyeHnm TEXHUYECKMMM cpeacTBaMmM yXo4a U peabunutaumu;

counanbHaa ycnyra no BpemMeHHOMY obecneyeHnto TEXHUYECKUMN cpenocrtBamMun yxoaa, pea6v|nv|Tau,|/|V| n
agantauum;

coumanbHas ycrnyra no obGecrneyeHulo OTAEeNbHbIX KaTeropui rpaxgaH npoTe3HO-OpToNeaAnyYecKUMM
n3genuamu;

cogencTeme B obecneyeHnn no peuentam Bpaqeﬂ NeKapCcTBeHHbIMU cpeacTBamMmn n u3gennamm meamumnHCKoro
Ha3Ha4eHUA,

cofencTeme B NpoBeaeHn MeguKko-coumnarnsHo aKenepTuabl;

opraHunsaumnsi NPOXOXAEHUA JUucnaHcepusaunm;
(B pea. 3akoHa Cepgnosckon obnactu ot 24.11.2016 N 116-03)

6) counanbHO-Ncuxonorn4yeckne ycnyru, npegocrasidemMbie B I'IOJ'IyCTaU,I/IOHapHOI7I n CTaLLMOHapHOVI cbopmax
coumanbHoOro O6CJ'Iy)KI/IBaHI/IF|, a UMEHHO:

ncuxoguarHoctuka un obcnefoBaHWe NUYHOCTU  (BbISIBMEHWE WM aHanu3 MCUXMYECKOTO COCTOSIHUS U
MHOMBMAYanbHbIX OCOBEHHOCTEW NMYHOCTU MonyyaTens couuarnbHbIX YCMyr, BMUSIOWMUX Ha OTKIIOHEHWS B €ro
NoBeAEeHUN U B3aMMOOTHOLUEHUSIX C OKpYXalwWwuMu nogbMW, ONs COCTaBMeHUs MnporHo3a u paspaboTtku
pekoMeHAaLuii No NCUXONOMMYECKOM KOPPEKLMM NIMYHOCTU NONyYaTens counanbHbIX YCNyr);

ncuxonornyeckada Koppekuua (aKTI/IBHoe NcmMxonormyeckoe BO3AENCTBUE, HanpaBreHHoe Ha npeopoeHune
unu ocrnabneHne OTKIOHEHUN B pas3suTnn, aMOLUNOHANIbHOM COCTOAHUM U noBedeHUU nony4aterna counanbHbIX
ycnyr, onda obecrneyeHns COOTBETCTBUS 3TUX OTKIIOHEHWUI BO3pacCTHbIM HOpMaTuMBaMm, Tpe6OBaHI/IFIM couunarnbHom
cpenbl 1 nHTEpeCam nony4yarend counaribHbIX ycnyr);

MCMXOMNOrMYecKMe TPEHUHIM (aKTUBHOE MCUMXOMOrMyeckoe BO3JEWCTBME, HanpaBNeHHOe Ha CHATUe
nocrneacTBUiA NCUXOTPABMMUPYIOLLNX CUTYaLNA, HEPBHO-NCUXNYECKOW HaNPsXKEHHOCTU, (POPMUPOBAHME NUYHOCTHbIX
NpeanockINoK ANs aganTtaumu nonyyaTens counanbHbIX YCIYr K HOBbIM YCIIOBUSIM);

7) coumansbHO-NCMXomnoryeckue ycnyru, npeaocTaensemsle Bo Bcex hopmax colmansHoro o6enyxmneamms, a
MUMEHHO:
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[ata coxpaHeHus: 16.09.2022

counanbHO-NCUXonorn4eckoe KOHCyInbTnpoBaHue, B TOM 4YMUCre no sonpocamv BHyTpMCGMeVIHbIX OTHOLLEHUN;

ncuxorsnormn4dyeckasa nomMouwb U nogaepxXxka, B TOM 4Hucne rpaxgaHam, ocCyllecCTBnArlWKMM yxXxon Ha AOMY 3a
TSHKENoBoNbHBIMU nonyvyarenamMmm coumnarnbHbIX YCIyr;

couunarnbHO-NCUXONOrMYeCcKnin naTpoHaXx;

8) counanbHo-negarornyeckme ycnyru, npegoctaBnsieMble BO Bcex hopmax coumanbHoro obenyxuBaHus, a
VNMEHHO:

opraHusaumst gocyra (NoceLleHe TeaTpoB, BbICTABOK, 3KCKYPCUM, KOHLIEPTLI U Apyre Meponpusitus);

06yquV|e pPoACTBEHHUKOB MPAKTU4ECKUM HaBblKaM obuero yXoda 3a TsXKenobonbHbLIMU nony4yarenamMmm
counarbHbIX YCIyr;

opraHmsauuna nomown poaunTendam unn 3akKOHHbIM npeactaBUTENAM JeTen-nHBanuaoB, BOCMUTbIBAEMbIX
aoma, B 06yquvw| Takux OeTen HaBblkam CaMOOGCJ'Iy)KI/IBaHI/IFl, obLeHnsa n KOHTpON1A, HanpaBlieHHbIM Ha pa3Butue
JNINYHOCTH;

coumanbHo-Neaarormieckas KoppekLms, BKoYas AUarHoCTUKY U KOHCYNbTUPOBaHME,;
dopmMmpoBaHMe y nonyyatenei coumanbHbIX YCryr NO3MTUBHBIX MHTEPECOoB (B TOM Yucie B ccpepe Jocyra);

9) coumanbHO-TPyOOBbIE YCNyrk, MpefocTaBnsiemMble BO BCeX hopmax coumanbHoro obcnyxkuBaHus, a
WUMEHHO:

npoBedeHe MepPOonpUATUIA MO  UCMONb30BaHUIO TPYAOBbLIX BO3MOXHOCTEA UM OOYYEHMIO [OOCTYMHbLIM
npodeccroHanbHbIM HaBblkaMm;

okasaHve NoMoLLM B TPYAOYCTPOWCTBE;

opraHusauus nomowu B MonydyeHMn obpasoBaHua u (unu) kKBanudukauum wHBanuaamyn (4eTbMu-
WHBanMaammn) B COOTBETCTBUU C UX CMOCOBHOCTSMU;

opraHu3auus J'que6HO-prp,OBOI7I OeATeNnbHOCTM WHBanNuMOoB C MNpuMeHeHnem crnegywwmx cpencrts,
aganTUpoBaHHbIX OAJA HUX:

- LUBENHbIX W BsA3asbHbIX MaLUWH, I'IpMCFIOCO6J'IeHVII7| n yCTpOVICTB ana ynpasrieHUa WUMu, m3genun un
I'IpI/ICI'IOCO6J'IeHI/II7I, MCnosib3yeMblX B Nnpouecce WnNTbA, BA3aHUA, BbILLMBAHUA U TMaXeHUA,

- MULWYLLMX MALLMHOK C KPYMHbIM WwWpundTom 1 wpudTom Bpanns n npucnocobnerHnin gna paboTbl Ha HUX;
- CafoBbIX MHCTPYMEHTOB M nNpucnocobneHuii, obecneunsaroLLMx MHBanNMaam BO3MOXHOCTb paboTbl C HUMK;
- MpUcnocobneHun Ans 3aHATUS roH4YapHbIMU paboTamu, nosnewn poibbl U NHBIX;

10) coumanbHoO-NpaBoOBbIE YCryrM, nNpefocTaBnseMble B MNONYCTauUMOHapHOW W CTauuoHapHOW dopmax
coumansHoro obcnyxmBaHus, a UMEHHO:

COoOEeNCTBME B COXpaHeHun rpaxgaHamMmuy noXxunoro Bo3pacrta 3aHMMaeMblX UMW paHee Mo OoroBopy Hanma
nnn apeHabl XuUnbix nomeLLeHnn rocyaapCTtBeHHOro unn MyHuumMnanbHOro >XWUIoro chH,u,a B TeyeHue Lectu
MecaleB C MOMEHTa NOoCTyniieHnA B CTauMOHapHyK opraHn3auunio coynanbHOro O6Cﬂy)KMBaHMF|, a B Clydadx, ecim
B XUINbIX NOMELWEHNAX OCTaJIUCb NPOXUBATb Yi€Hbl UX cemen, - B TeYeHNe BCero BpeMeHun ﬂpe6bIBaHI/IF| B 9TOM
opraHusauuun, a TaKkke coaencTeme Bo BHeo4epegHOM obecneyeHnmn XunbiM NOMeLLeHNeM B cny4dyae ux oTkasa oT
ycnyr opraHusauun couunaribHoro 06Cﬂy)KI/IBaHI/IF| no MUCTEYeHUN yKas3aHHOro CpoOKa, eClih UM He MOXeT ObITb
BO3BpalLleHO paHee 3aHMMaeMoe MU XXnurnoe nomMmeLleHmne;

OKa3aHme nomMoLln npoXuBawuwnMm B CTaAUMOHAPHbLIX OpraHn3auunAax couunaribHoro O6Cﬂy)KI/IBaHMﬂ neTam-
MHBanugam, gasndavwwmmca aOeTtbMu-cupotamMn uUnnm  geTtbMun, oOCTaBLUMMUCA 0e3 nonevyeHus po,qmeneﬁ, n
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WHBanNuAam, pocTurwmMm BospacTta 18 net, B obecnevyeHun WX >KUMbIMW MOMELLEHMSIMU OpraHamu MEeCTHOro
camoynpaBfieHUsi N0 MECTY HAXOXAEHUS AaHHbIX OpraHu3aumii Ibo No MecTy NPeXHero MecTa XXUTenbCTBa, ecnu
nHouBMAOyanbHas nporpamma peabunutauum wnu abunutauMum MHBanNMaa npegycMaTtpuBaeT BO3MOXHOCTb
OCYLLECTBMATL MM CaMOOGCNY)XMBaAHWE N BECTU CAMOCTOSITENbHbIN 06pas3 KU3HK;

(B pea. 3akoHa Ceepgnockon obnactu oT 12.10.2015 N 112-03)

11) coumanbHO-NPaBoOBbIE YCNYr, MpPedoCTaBrisieMble BO BCEX (POPMax CouManbHOro obCnyxuBaHus, a
MUMEHHO:

OKa3aHume nomMmoLin B Oq)OpMJ'IeHVIVI M BOCCTaHOBI1IEHNN OJOKYMEHTOB nonyaneneﬁ counanbHbIX yCnyr;
OKa3aHue nomMmouin B nostiydeHnn npunanvecknx ycnyr;

COOENCTBME B OCYLLECTBMEHMM MO OTHOLLEHMIO K rpaXgaHam Mep couunanbHOM NoaaepXKM, YCTaHOBNEHHbIX
3akoHogartenscTBoM Poccuiickon Peaepaumm n CBepanoBckon obnacTy;

oKasaHue NOMOLLN B NEHCMOHHOM obecneveHnm n npenoctaBieHnn Apyrnx counarnbHbIX BbIMaT,

KOHCyInbTUpOBaHMe no BOMNpoCaM, CBA3aHHbIM C MpaBOM rpaxaaH Ha couuanbHoe O6CJ'Iy)KI/IBaHI/Ie B
FOCWJ,apCTBeHHOﬂ n HerOCWJ,apCTBeHHOVI cucrtemMmax coumarnbHbIX CJ'Iy)K6 N 3alUnTy CBOUX MHTEPECOB;

copeincTeme B 0hoOpMIEHMIN PErMcTpaLum no MecTy npebbiBaHus;
YCryru Mo 3aLuuTe NpaB M 3aKOHHbLIX MHTEPECOB MoryyaTenei coumanbHbIX YCNyr;

12) ycnyrun, okasblBaemble B LeNAX NoBbILLUEHNA KOMMYHUKaTUBHOIO noTteHumnana nonyaneneﬁ coumnanbHbIX
ycnyr, MMerwnx orpaHn4YeHna Xm3HengeAaTernibHOCT!U, B TOM 4ucne heTen-nHBanvaos, npenoctaBlidemMble BO BCEX
cbopmax coumnanbHoro O6CJ'Iy)KVIBaHI/IFI, a UMEHHO!

oby4yeHne MHBanNMOoOB (OeTen-uHBanuOoB) NOMb30BaHUIO CPEACTBAMMU yXo4a U TEXHUYECKMMU CpeacTBamu
peabunutaumu;

npoBeAeHne coumarnbHO-peadunMTaLMoHHbIX MeEpPONpUSATUI B cdhepe coumanbHOro obenyxmnBaHus, Bkroyas
coumanbHO-CPedoBYO,  COLMANbHO-NEeNAarormyeckyto,  COLManbHO-NMCUXOMNOrMYECKYH0,  COLMOKYMNbTYPHYIO U
coumanbHO-ObITOBYIO peabunutauyno n (unu) abmnmutaumio;
(B pea. 3akoHa Ceepanosckon obnactu ot 02.03.2022 N 14-0O3)

oKasaHue paHHeW NOMOLLM OETAM U UX CEMbSAM;
(ab3ay BBegeH 3akoHoM Ceeppanosckon obnactu ot 02.03.2022 N 14-03)

opraHM3aums ConpoBOXAAEMOro NPOXUBAHWS MHBANUAOB;
(ab3au BBegeH 3akoHom Ceeppriosckon obnactu ot 02.03.2022 N 14-0O3)

0obyyeHne HaBblkaM caMoobCnyXnBaHus, NoBeAeHns B ObITy U 06LLECTBEHHbLIX MECTax;
OKasaHue nomoLLn B 06y4eHMn HaBblkam KOMMbIOTEPHOW IPaMOTHOCTM;

13) cpouHble couuanbHble yCnyru, NpeaocTtaBnsieMble BO BCex opMax coumanbHOro obecnyxuBaHus, a
UMEHHO:

cogencTeme B nony4yeHnm BpeMeHHOro XXuUrnoro nomMmeLlleHud,
npoesejeHne onpoca u I'IepBI/I'-IHOIZ coumanbHOM ANarHoCcTuKn rpaxnaH ansg oueHKn ux pearibHOro NosyioXeHus,

cofencTeMe B rocnutanmsauum nonyvaTtenei coumanbHbiX YCyr, HyXOatloLWmnxcs B ieYeHnn, B MeauUmnHcKue
opraHusauuu;

COOenCcTBME B BOCCTAHOBNEHNMN OOKYMEHTOB, yAOCTOBEpPALWNX JIMYHOCTb, BKITHOYad ¢>0Torpa¢>MpOBane Ha
OOKYMEHTbI;
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coaencTBme B NOMCKe POACTBEHHMKOB N BOCCTAHOBIIEHUN YTPAYEHHbIX CBSI3€M C HUMMU;

okasaHuWe MOMOLLM B MOATOTOBKE OOKYMEHTOB, HaMpaBfsieMblX B pa3fiMyHble MHCTAHUUM MO KOHKPETHbIM
npoGrnemam nony4aTenen counanbHbIX YCryr;

KOHCYyInbTUpOBaHMe no BOMNpoCaM, CBA3aHHbIM C MNMpaBOM rpaxaaH Ha couuanbHoe o6cny>|<|/|BaHv|e B
FOCYJJ,apCTBeHHOIZ n HeFOCyﬂapCTBeHHOVI cuctemMmax couunanbHbIX CJ'Iy)K6 M 3alnTy CBOUX UHTEPECOB;

obecneyeHne 6ecnnaTHbIM ropsynM NUTaHUEM UM HaGopamu NPOAYKTOB;
obecrneyeHne oaexaon, obyBbio U APYrMMKU NpeaMeTaMu NepBoi Heo6XoaUMOCTH;

CoOencTBmeE B nony4yeHumn IOpI/Iﬂ,I/ILIeCKOIZ nomMoLuKn B LienAax 3alnTbl NpaB U 3aKOHHbIX NHTEepeCOoB nonyaneneﬁ
counarbHbIX YCIyr;

cofencTBme B NOMy4YeHnn 3KCTPEHHOM NCUXONOrMYecko MOMOLLIM C NPUBIIEYEHNEM K 3TOM paboTe NCUX0roros
n CBFlU.LeHHOCHy)KVITeHeVI, B TOM Yucne oKasaHue TMCUXONornyeckomn nomown aHOHMMHO C MCNOJNIb30OBaHUMEM
TenedoHa JoBepus;

COMNpPOBOXAEHWE WHBaNWAOB, MMEKLINX CTOMKME pacCTpoMcTBa (PYHKUUW 3PEHMST U CaMOCTOSITENIbHOMO
nepenBwwkeHns, N okasaHme UM NOMOLLIM Ha 06bekTax coLmanbHOM, MHXEHEPHOW U TPaHCNOPTHOM MHAPaCTPYKTYP.
(ab3ay BBegeH 3akoHoM Ceeppanosckon obnactu ot 12.10.2015 N 112-03)
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