YTBEPXJIAIO
Hupexrop 'AY «KLICOH

«H a» T. KpacHoypanbcka»
% ' Emmceera H.B.
«Z» 03 2022 .

INOJIMTUKA B OBJIACTH KAYECTBA

I'naBroii ctparermueckoit memsto I'AY «KIICOH «Hagexnma» r. KpacHoypanbcka» SIBISETCS
obecnedeHne BEICOKOTO KadecTBa NIPEJOCTABICHHS COLMANBHBIX YCIYT A 00ECIIEUeHHUs OIEPEeKAIOIIEro
YIOBJIETBOPEHHs 3allpOCOB OOILIECTBa B cepe COMHATBHOrO OGCITY)KMBaHHS U MOJIEPHKAHUS BBICOKOTO
IIOJIOXKMTEIBHOTO UIMH/IKA YIPEIKICHHUA.

['maBHas cTparernyeckas ek ONPENENIeT CleAyIONINe IPAOPHTETHEIE 3a/1auH:

¢ CoOTBETCTBHE AEATENHHOCTH YCTAHOBJIEHHBIM 3aKOHOJATENIbHBIM M HOPMATHBHBIM TpeGOBaHUIM
Poccuiickoit ®enepanun, a Takxke TpeGOBaHHUAM, YCTAHOBICHHEIM CHCTEMON MEHEKMEHTa Y UpexIeHHUS,
CBOEBPEMEHHOE ObecredyeHne IepcoHala YupexaeHHs HHpopMaluedl O 3aKOHONATENbHBIX M APYTHX
YCTaHOBJIEHHBIX TpeOOBaHUAX B chepe OKa3aHUSA COIMATBHBIX YCIIYT;

¢ HenpeprlBHOE COBEpIIEHCTBOBaHHE BCEX BHIOB JAEATEIHHOCTH YCTAaHOBICHHBIX B YCTaBe
YupexaeHus;

¢ HenpepriBHOE noBeineHne MpodecCHOHaIFHON MOATOTOBKH W KBATH()UKAIIMKA COTPYIHHKOB BCEX
YPOBHEH;

o CHHMXEHHE PHCKa IIPEIOCTABICHUS HEKaYeCTBEHHBIX COLMAIBHBIX YCIIYT;

o [lounck, u3ydeHHe U TBOpYECKOE MPHMEHEHHE JIydYIHX JOCTHKEHHH POCCHHCKOTO H 3apy0OeKHOro
OIbITa B 00J1aCTH OKa3aHHUs COIHAIBHBIX YCIIYT;

¢ Co3maHue MOTHBALlMM K aKTyallbHbBIM HayYHO-METOJOJIOTHIECKAM HCCIIEIOBaHUAM, pa3paboTke U
BHEJIPEHHIO HHHOBALIMOHHBIX COIMAIBHBIX TEXHOJIOTHIA;

e @opMHpOBaHHE OIArONPHATHOIO COLUAIHLHO-IICHXOJIOTHYECKOr0 KJIMMara B  KOJUIEKTHBE,
CIOCOOCTBYIOMIETO IOCTOSHHOMY COBEPIIEHCTBOBAHHIO IESITEIFHOCTH, a TAKXKE Pa3BUTHE KOPIIOPATHBHOM
CIUIOYEHHOCTH M IIPUBJICYCHHUE COTPYAHUKOB K YIIPaBJICHHIO;

e VYBenuyeHHe 06BEMOB U paCIIMPEHHE CIIEKTPA OKA3bIBAEMBIX YCIIYT.

¢ VYiydieHue MaTepHalbHO-TEXHHYECKOTO OCHAIIECHHS;

¢ ObGecnieyeHHE KOMILIEKCHOU 6€30MacCHOCTH OKa3bIBAEMEIX YCIIYT;

¢ Pa3BuTHE CHCTEMBI PUCKOB U BO3MOXXHOCTEH, IEPCIIEKTHBHOE Pa3BUTHE, OCHOBAHHOE Ha CHJIbHBIX
CTOpPOHAaX JEATENbHOCTH YUpPEeXKIECHHS, W MpeNOTBpallleHHEe HETaTUBHBIX TEHICHLUHUH BCIEINCTBHE
peanu3aluy MOTEHIIHATBHBIX PUCKOB;

e HemnpepbIBHOE COBEPIIEHCTBOBAHHE OpraHM3allid Npolecca MPeJOCTaBICHH COIUAIBHBIX YCIyT
Ha OCHOBE IPUMEHEHHUS HOBBIX YIPaBICHYECKHX TEXHOJIOTHH, aHalli3a METOJUYECKOIO, MaTepHAIbHO-
TEXHUYECKOro, HH(GOPMAITMOHHOTO OOecmedeHus Ipolecca IPEeNOCTaBICHUs COLHUAIBHBIX YCIYr H
pa3paboTka MporpaMM Io ero ONTHMH3AIAH.

e ObGecneuenne 3GGeKTHBHON OOpaTHON CBS3M C NOTPEOMTENIMH C ILENbIO HENPEPHLIBHOIO
MOBBIIIEHUS Ka4eCTBa COIIMATBHBIX YCIYT ¢ OpHEHTAlMeH Ha INYHOCTD U CEMBIO.

e BHenpenue B mpakTUKy HHGOPMAITMOHHBIX IIPOTPaMMHBIX TEXHOJIOTHH;

¢ CoBepIIeHCTBOBaHHE HOPMATHBHOTO M IPOrPaMMHOI0 00ecTieueHUs Y YpEKIECHHE;

e ViyumeHwe yCIOBMM Tpyda, paspaboTka W peanu3alMs [pOrpaMM  IPOQHIaKTHKH
poeCCHOHANEHOTO BHITOPAHHUS,;

e [loBbIIIEHHE NOCTYTHOCTH CPEIBI Ul BCEX KaTETOPUH IpaK/iaH;

e Pa3BuTHe 3THYECKHX HOPM, OOECIEYMBAIOIIMX IpEeNOTBpalleHHe KOH(DIMKTHBIX CHUTyalMd H
obecneynBarOmuX UMHAIK Y UpeKICHNUs, OKAa3bIBAIOIIETO BBICOKOTO Ka4eCTBa COLMAIbHEIE YCITyTH;

o [IpuBrnedyeHne CIIOHCOPCKOW NOMOIIM Ui Pa3sBUTUS YUYPEKIEHHE, Pa3sBHTHE BOJIOHTEPCKOTO
JIBHKECHUS,



* BHenpenwe CHCTEMEI MEHEKMEHTA KadecTBa, COOTBETCTBHE CHCTEMBI MEHEKMEHTA KadecTBa
TpeboBanusm crainapra 'OCT P MCO 9001 u mOCTOSHHOE MOBHIIEHHE €€ pe3yIbTATHBHOCTH,
COBEPIICHCTBOBAHHE NPHHIMIIA HHAUKATUBHOTO IUIAHHPOBAHHA JEATEIBLHOCTH.

IIpunumas nannyio IToHTHKY, MBI CTaBAM 33129y MIOCTOSIHHO PA3BHBATH
COBEPIIEHCTBOBATEL CHCTEMY MEHE’KMEHTAa Ka4eCTBA - KAK HHCTPYMEHTA peajIu3aluu ueJieii u
obs3aTesnbeTB HacTosmei IloMTHKH, a TakKe CONEHCTBOBATE CO3XAHMIO TAKOM aTMocdepsl, B

KoTopoii Bce corpyannxu 'AY «KIICOH «Hapexaa» r. Kpacnoypaiabcka» GyayT pazaeasTh
TIPHBEPKEHHOCTH K 00ecredeHnIo KauecTBa Ha paboYHX MeCTax.



