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MUHHCTEPCTBO COIUATEHON TTOTUTHKA
CBepanoBcKkoit 001acTn
locynapcTBeHHOE aBTOHOMHOE YIpEXKICHHUE
COIMAJIBHOTO O0CITYKUBAHUS
CBepaIoBCKOi 001acTH
«KoMIuIeKCHBIH HEHTP COUMAIBLHOTO
00CTy:)KMBaHUsI HaceJeHHs «30/10Tasi 0CEHb»
ropoaa Huxuuii Tarwmn»

(FTAYCO CO «KIICOH «3oJ10Tasi 0CeHb»
ropona Hukuuii Tarmmy)

NPUKA3

12.01.2023 r. Ne 14

O npoBeIeHNU HE3AaBUCMMOM OLIEHKH KayecTBa
padotel FTAYCO CO «KHHCOH «30s10Tast 0ceHb»
ropona Huwxkuuii Tarnm» B 2023 roay

B nemax mpoBeneHus HE3aBUCMMOM OLCHKM KA4yeCTBa YCJIOBHM OKAa3aHUS
yCIIyT OpraHu3alusiMy COIMAIbHOTO OOCITY>KMBaHUS, B COOTBETCTBUM ¢ [Ipukazom
MunucrtepcTBa Tpyaa U couuanbHoi 3amuthl PO ot 23 mas 2018 r. N 3171 "O0
YTBEPKJEHUU TOKa3aTesiel, XapaKkTEepPU3YIOUUX OOIIUe KPUTEPUH OLICHKU Kaue-
CTBa YCJOBHUH OKa3aHUs YCIyT OpraHU3aIUsIMU COLIMAJIILHOTO OOCTYXKWBAaHHS H
benepanbHBIMU  YUPEKACHUSIMUA MEAUKO-COIMAbHON skcneptusbl”, [lpukazom
MunucrepcTBa Tpyaa u conuanabHoi 3ammTel PO ot 31 mas 2018 r. N 344n "O06
yTBepkaeHnn Equnoro nopsaka pacuera rmokasaTesield, XapakTepu3yomux o01me
KPUTEpUM OILIEHKH KauyecTBa YCIOBUM OKa3aHUsl YCIYI OpraHu3alusMu B cdepe
KYJIbTYPBI, OXpaHbl 3J0POBbs, 00pa30BaHMs, COUAILHOTO 00CITy)KHMBaHUs U (ee-
PANBHBIMU YUPEKACHUSIMHU MEIUKO-COIMATIBHON SKCIIEPTU3bI"

INPUKA3BIBAIO:

1. Yr1Bepauth Ilnan mMeponpusTHili 1O MOBBIIMIEHUIO Ka4eCTBa YCIOBUU
oKa3zaHus yciyr ['ocymapCcTBEHHBIM aBTOHOMHBIM YUPEKIEHUEM COIMATBLHOTO 00-
cinyxuBanus CBepuioBckoil obmact «KOMIIEKCHBIH LEHTP COIMATBHOTO 00-
CIIy’KUBaHUA HacelleHus «3oi0Tas oceHby ropoaa Huwxuuit Tarun» (Ilpunoxenue
1),

2. Ha3HaunTe OTBETCTBEHHBIMHM 3a IPOBEICHUE HE3ABUCHUMOM OLICHKH
Ka4yeCTBA YCJIIOBUM OKa3aHMS YCIIYT MOJydaTessiM: 3aMECTUTENS JUpeKTopa MaHb-
koBy H.B., 3aBenyrouiero oraeneHueM colmaabHO-IPABOBOM MOMOIIM BacunbeBy
T.B.; cienmanucTa o conuanbHO# padore Kuposy E.N.;

3. 3amectutensim aupekrtopa llentpa bensesoit I'.C., ManbskoBoii H.B.,
Konmakoroit O.B., Uepemubsix H.B., pykoBoauTensiM CTpYKTYpPHBIX TOApa3jielie-
Huii lentpa (Cepenuna E.A., CamkoBa M.U., KocaueBa M.B., IIpoganosa H.E.,
[Toranosa JI.I'., Yeromaesa T.I'., Xmens T.A., [IaTteimeBa T.B., Epmonaesa E.A.,
Scunckas C.I'.):

3.1. TIpoBomuTh €xEeKBAPTAIHHO IO 15 YKcIa MOCISTHETO MecsIa KBapTa-
Ja, ONpocC MOJydaresied COLMAIbHBIX YCIYT MO aHKeTaM, pa3padoTaHHbIM MuHuU-



cTepcTBOM coruanbHoi nonutuku (Ilpunoxkenue 2), He meree 10% mnomyuatenei
COLIMAJIBHBIX YCIYT B KBapTaj, C LEJbIO ONpPEACNICHUs yIOBICTBOPEHHOCTH Kaye-
CTBOM OKa3aHHUs COLMAJIBHBIX YCIYT U MEpPEeaBaTh 3alOIHEHHbBIE aHKEThI CIIeLra-
JHUCTY MO COLMAIBHON paboTe OTAENIEHNs COLUAIbHO-TIPABOBOM MTOMOILIH
B ¢popme conmanbHoro odcnyxuBanus Ha 1omy — 12 ger;
B cranmmonapnoii popme — 10 ven.;
B nonycraunonapuoii popme — 319 yen.
— couualbHO-peadbMIMTallMOHHOE OTAeNeHne — 9 Yel.;
— OT/EJIEHHWE CPOYHOTO COLUATIBHOTO 00CTyKUBaHUs — 62 ver.;
— y4acTKOBas colMalibHas ciyx0a — 63 ye.;
— OTJeJIeHUE COolMalbHOU peadunuTanuu (BpemeHHbId mputoT Nel) — Suen.
— OT/eJIEHUE COIMaIbHON peadbunuTanuu (BpeMeHHbI nputoT No2) — 2uer.
— OTJeJICHHE COLMAIbHOU peaduiuTanuu (BpeMeHHbIi mpuroT Ne3) — 3 der.
— KOHCYJIbTaTUBHOE OT/eJieHne — 63 yen. (B mosiycTanmoHapHoi dopme); 2 yen.
(B hopme coruanbHOTrO 00CITYKUBAHUS HA JIOMY)
— OT/eJIEHHE CONPOBOXKICHMS 3aMellallux cemed — 61 yen. (B momycranuo-
HapHoU ¢opme); 10 yen. (B popme conranbHOTO 00CITY)KUBAHUS HA JIOMY )
— OTAeNieHue MPOo(MIaKTUKK O€3HaI30PHOCTH HECOBEPIICHHONETHUX — 61 yern.
3.2. TIpoBomuUTh exKeKBaApPTaILHO BHIOOPOUYHBIE MPOBEPKU COOTBETCTBUS OKa-
3BIBAEMBIX YCJIYT CTaHJApTaM COIMAJIBbHBIX YCIYT, YTBEPKACHHBIM MpUKazoM Mu-
HHUCTEPCTBA COLMANbHON MOMUTUKU CBepaioBckoi obdmactu oT 11.08.2015 r. Ne
482 "OO6 yTBepkIEHUU CTAaHAAPTOB COIMAIBHBIX YCIyT", OKa3bIBa€MbIX, COLMAIIb-
HO-peabMIINTAlIMOHHBIM OTACJIICHUEM, OTACICHHEM CPOYHOTO COLMAIBHOTO 00-
CIIY’)KUBaHUS, YYaCTKOBOW COLIMATILHOM CITY>KO00M, KOHCYJIBTATUBHBIM OTJIEJICHUEM,
OTJICJICHUEM CONPOBOXKICHMS 3aMEIIAIONIUX CEMEH, OTAeNeHueM MNpOPUIaKTUKH
0€3Ha30PHOCTH HECOBEPIICHHOJETHUX, OT/IEJIECHUEM COLMAIBLHON peaduIuTaIuu
(BpemenHbI# pUtOT Nel,No2 No3) 10 5 yciryraM B OTHOIICHHH 5 YEJIOBEK IO KaXK-
noi yenyre ¢ opopmiienrem aktoB (IIpunmoxenue 3), B TOM 4ncIIe:
| kBapran: 1 ycayra mo 5 momyyaTensiM OTAelIeHHE COIMANIbHON peabuinTa-
uuu (BpeMeHHbI nputoT Nel)
1 ycnyra mo 5 moiydaTtensiM OTIeNeHUs mpoIakTHKu Oe3Ha-
30pHOCTH HECOBEPIICHHOIETHUX
1 ycnyra no 5 nosy4atensiM KOHCYJIbTaTUBHOTO OTAEIEHUS
I ycnyra mo 5 momydarensiM OTAEIEHHS] COIPOBOXKIAECHHUS 3aMe-
HIAIOIINX CEMEN
1 ycnyra no 5 nonyvarensim YCC
Il kBapTan: 1 yciyra mo 5 momyyaTensiM OTIENCHUSI COIMATbHOU peaduiu-
Taluuu (BpeMeHHbI nputoT No2)
1 ycayra no 5 nonyuarensim CPO
I ycnyra mo 5 momydartensiM OTAENEHUS! CONPOBOXKIACHHS 3aMe-
HIAFOIINX CEMEU
1 ycmyra mo 5 monydaTtensiM OTAeleHHUsT MPOPIIaKTHKNA Oe3Ha -
30pHOCTH HECOBEPILIEHHOIETHUX
1 ycnyra no 5 nostyyaTessiM KOHCYJIbTATUBHOTO OTIEICHUS
Il xBapTan: 1 ycinyra nmo 5 mojy4atessiM OTIIEJICHUS COLIMANIBHON peaduiu-
Tauuu (BpeMeHHbI nputoT No3)
1 ycnyra o 5 monyuarensim CPO



1 yciyra no 5 nomy4aTensiM KOHCYJIbTATUBHOTO OTJEICHUS

1 ycayra no 5 nonyqarensim OCCO

1 ycayra no 5 nonywarensim YCC

IV kBaptan: 1 yciyra mo 5 mostydarensiM OTAENEHUsI COLMAIbHON peaduiu-

Tauuu (BpeMeHHbIN mpuioT Nel)

1 ycnyra no 5 nomyyaTensMm OTAENEHUs COLMATIbHON peaduinTa-
e (BpeMeHHBIN npUIoT Ne2)

1 yciyra mo 5 momyyaTensM OTAENIEHUSI CONPOBOXKIACHUS 3aMe-
LIAOLIUX CEMEH

1 ycayra mo 5 nojy4aTensiM OTAENICHUs NPOodUIaKTUKU Oe3Ha-
30pHOCTHU

1 ycayra no 5 nonyvarensim OCCO

4, Crnenmanucty no conuainbHoi padote XKuposoit E.W.:

4.1. OpraHuzoBaTb 3aHECEHUE JAHHBIX AHKET, MPEJICTABIECHHBIX PYKOBO-
JUTEISIMUA CTPYKTYpHBIX nonpasaencuuii [leatpa 8 UIC COH Web-cepsuc «He3a-
BUCHMas OLIEHKA KauecTBa YCJIOBUI OKa3aHMs YCIYT B OpraHU3alusIX COIMAIBHOIO
00CITy)KUBaHUS»,

4.2. ExekBapTalbHO J0 25 yUucia CIEAYIOUIETro 3a OTYETHBIM KBApTAJIOM,
HANPABJIATh B OPraHU3alMOHHO-aHATUTHYECKUN OTaeNn MUHHCTEpPCTBA COIUANb-
HOM moMUTUKN CBEPAIOBCKON 00JIaCTH OTYET O peaiu3alyy MJIaHa MEPOIPUSTHH,
1o pe3ynbTaTaMm NpoBeaeHHOoM B 2023 rony HE3aBUCUMOM OLEHKH.

5. Kontpoib 3a UCTIOTHEHNEM HACTOSIIETO MPHUKa3a OCTABIISIO 32 COOO.

Hupektop LlenTpa A.A. T'opOyHoBa




Iliian MeponpusiTu
10 NMOBBILIEHUIO KAYeCTBA YCJ0BHIl 0KA3aHHUS yCJIYT OPraHNu3alUusiMH COUNATBHOI0 00CIYKUBAHUS
B CBepaiioBCcKoOii 001acTH

IIpunoxenue 1
VYTBEPXJIEH

IpHKa3oM aupekropa LlenTpa

or 12.01.2023 r. Ne 14

T'ocyoapcmeennoe agmonommoe yupexcoenue coyuanbho2o oocayycusanusn Ceepoioeckoit odracmu

«Komnnekchutii uenmp couuaibHo2co 06Cﬂy.7#cu6£ll-lll}l HaceleHUusa «3010Mmasn 0CeHb) zopooa Huowcnuu Tacuny

(HamMeHoBaHMe OpraHU3aIliy CONMAILHOTO 00CTYKMBaHHS HaceleHUs: B CBepUTOBCKOH 001acTH)

Ne HanmenoBanue meponpusitust | OcHOBaHUe peajiM3aliuu Cpox OTBeTCTBEHHBIN PesyabTar IHoka3zarenu,
/T (pe3yJbTaT He3aBUCUMOM | peaJsiu3a- XapakTepusymouue
OLICHKH KA4YeCTBa YCJI0- 17071 pe3yJbTaT BbIINOJI-
BHUIi OKA3aHUS yCJIYT) HEHUs1 Meponpus-
THSHA
1. | Opranuzanus nHGOPMALMOHHO- OTKpBITOCTH B teuenne | bensesa I'.C. - HaJIM4Yue aKTyajab- | YBEIMYCHHE TONIH TI0-
Pa3bACHUTENIBHOMN paboOThI C Hace- H JOCTYIHOCTh rojga HOM HHpOpMALMK Ha | IydaTelel ColnabHbIX
JICHHEM O CHCTEME COLUAIBHOTO undopManuu CamkoBa M.U. CTEH/Iax; YCIIYT, YIOBJICTBOPCHHAIX
00CTyKMBaHUS B YUPEKICHUU: 00 yupe:kIeHnu -3aIl0JIHEHHBIN pa3- OTKPBITOCTBIO, TOTHOTOM
- HaIM4Ke HH(OpMaIu o mopsiI- Cepenuna E.A. nen cairta «HoBo- gfg;iﬁiﬁoocﬁ’e};g;m_

K€ MMoJauu >Kajo0bl [0 BOIIPOcaM
MIPEAOCTABICHUS COLUATIBHBIX
ycIyr Ha MHGOPMAITMOHHBIX
CTeHJIaX YUpEeXKJICeHUs, OPHUIHAIb-
HOM CaiiTe yUpexICHHUS;

- CBOEBPEMEHHAs U PEryJispHas
aKTyanusauus uHpopmanuu oo
YUPEKICHUH Ha O0(UIIHATBHBIX
carrax Poccuiickoit denepanuu
http://bus.gov.ru/,
http://zakupki.gov.ru/;

- pa3mernieHue HHQpOpMAIHH O
MIPOBOIUMBIX MEPOIPUATHUSAX, aK-
LUSIX, OKA3bIBAEMBIX yCIyTrax ue-
pe3 neyaTHbIE U3aHus, TEJICBU-

CTH YUPEIKACHUS;
-COOTBETCTBHE CPO-
KOB IIJTAHOBOTO U
(aKTH4IeCcKOro mpo-
BE/ICHHSI MEPOTIPHS-
THUM;

-Hajauuue OyKIJIeTOB
U JINCTOBOK C aKTy-
aJIbHOM MH(pOpMau-
€ 0 IeATEIbHOCTH
YUpEXICHUS;
-HaJIN4Ke aKTyallb-
HOM nHpopmanuu 06
YUpeXIEHUH Ha
0(UIMATBHBIX Caii-

CTH Y4YpEXICHUS, pas-
MEIIEeHHOH Ha nHpopMa-
IIMOHHBIX CTEHAAX B IO-
MEIIEHUH YUPEKICHUS,
Ha O(QUIMATHHOM caliTe
yupexaenus (B % oT
00IIEro YrcIa OMpomIeH-
HBIX NOJy4yaTenen

yeryr).




JIeHUe, CTOPOHHUE UHTEPHET-
MOpTaJIbl, O(UITHATIBHBIN CAMT,
CTEHIbl YUPEHKJICHHS,

- 06HOBIIeHUE NH(OPMAITMOHHBIX
OYKJIETOB;

-yBeJIMUEHUE KOJMYecTBa HHMOP-
MAaIOHHBIX MAaTEPHAJIOB O Jiesi-
TEIBHOCTH YUPEKICHHUS B OpraHax
MECTHOTO CaMOYITpaBJICHUs, Me-
JMIAHCKUX, 00pa30BaTEIbHBIX
OpraHu3aIUsIX, TPEATPUITHIX
paiioHa u OOIIECTBEHHBIX 00h-
eIUHEeHUsX (OyKJIeThI, TUCTOBKH,
pa3naToyHblil MaTepuai ¢ uHpop-
Maren 0 MpeaoCTaBIsIeMbIX
yCIIyrax, KaTajJoT TEXHUYECKUX
CPEIICTB peadMINTAIIIU, UMEIO-
IIMXCSl B yHKTE IIPOKaTa U T.11.);
-peanu3alus COBMECTHBIX MPOEK-
TOB C COLIMAJIBHO-
OpPUEHTUPOBAHHBIMU HEKOMMED-
YEeCKUMHU OpraHu3alUsIMH;

- UH(QOPMHUPOBAHHE HACETIEHUS O
IIPEJOCTABISIEMBIX YUPEKACHUEM
COLIMAJIBHBIX yCIyrax nocpe-
crBoM nedyaTHeIXx CMU, a Taxxke
IIPUBJICYEHUS MOJIO/ICKHBIX BO-
JIOHTEPCKUX 00BEIMHEHUH, «ce-
PEOPSIHBIX BOJIOHTEPOBY;
-o0ecreyeHne MHAUBHU Iy aIbHOTO
KJIMEHTOOPHEHTUPOBAHHOTO 01~
X012 IPU MPEJOCTaBIECHUH pa-
OOTHHKAMH yUpexJIeHUs! UHpOp-
MAIMH O COLIMATBHBIX YCIyrax Io
TeseoHy, a TAKKe MpHU MOAT0-
TOBKH OTBETOB Ha JIEKTPOHHBIE
oOparteHus

tax Poccuiickoi
denepauuu
http://bus.gov.ru/,
http://zakupki.gov.ru
- HAJIMYKE COBMECT-
HBIX [TPOEKTOB C CO-
[IAAJTBEHO-
OPHUEHTHPOBAHHBIMHU
HEKOMMEPUYECKUMHU
OpraHu3aIusIMu;

- HAJIMYWE aKTyaJIH-
3UPOBAHHOW KHOTIKH
JUTSI UHBAJTUJIOB TIO
3pEHUIO Ha calTe
YUpEKICHUSI.




ObecrieyeHrie B YYPEXKJICHUU KomdoprHoOCTH IIo ot- ManskoBa H.B. Coxpanenue ajs VBenuyeHue 10u 1o~

KOM(OPTHBIX YCIIOBUI PIRIE: yCJIOBUI JIEIIbHOMY nojyyaresei comu- | Iydarenei CounanbHbIx

IpENOCTABIEH S YCIIYT: NPeI0CTABJICHHS YCJAYT, | [UIAHY Konmakosa O.B. | anpHBIX yenyr npo- | YOI, YIOBICTBOPCHHBIX

- Hau4ue KOMQOPTHOH 30HBI OT- B TOM 4HCJIe JOJDKUTEIILHOCTH Ezg?;gz;zggzﬁez;zo-

npixa (okumanus), o0OpymOBaH- BpeMs OKUJAHUS Yepemunix H.B. CpEIHETO BPEMEHHU yeryr (8 % oT 0BIIero

HOM COOTBETCTBYIOIIEH MEOEIIBIO; NPeI0CTABJIEHUS YCIYT OKHJIQHUS IPUEMA K | yycia oNpoLIEHHBIX T10-

- HaJIMYWE W IIOHSATHOCTh HaBHIa- bensesa I'.C. CIECLIMAIUCTY yupe- | mydareneif ycmyr).

LMY BHYTPH YUPEKIACHUS; KICHUS TIPU JINYHOM

- HAIMYHE U JOCTYMHOCTh MHUThE- Pabunnua A.M. oOpalieHuu, 1o Te- Y10BNIETBOPEHHOCTH

BOW BOJIBI; nedony, B cetu Un- ﬁ(;faﬁ;T:;:iizﬁ)Hgg

- Hajguyue U JOCTYIHOCTb CaHU- Bouikosa H.b. TEPHET, a TAKXKE S —

TapHO-TUTMEHUYECKUX  IOMelle- BpEMEHEM OXKHUIa- HHS TIPHEMA K CIIeHATH-

505058 HUsI Hpe}IOCTaBHeHI/Iﬂ CTYy YUPEXJIECHUS NIPU

- CaHHUTapHOE COCTOSIHME IIOMe- COLMATBHOM YCAYTH | JIMYHOM OOpAIICHHH, [0

IIEHUH OpraHu3alHii; tenedony, B cetu Uu-

- TPaHCHIOpPTHas  JOCTYIHOCTh TCPHET, & TAIOKE BpeMe-

(BO3MOXXHOCTL JI0€XaTh 10 y4dpe- HEM OHMAATIL [PEIO”
CTaBJICHUA COIMAJIbHON

KICHUS Ha 00IIIeCTBEHHOM —

TpaHCIOPTE, HaJTMYKE TApPKOBKH);

- JOCTYIHOCTb 3allUCH HA MOJY-

yeHue ycnyru (mo TtenedoHy, Ha

opuIMaILHOM caldTe OpraHu3a-

nuu (YIpexaceHus), MOCPEACTBOM

Enunoro moprana rocynapcTBeH-

HbIX M MYHULUIAIBHBIX YCIYT,

MpU JMYHOM IIOCEUIEHUU B peru-

CTpaType WM Yy CIEeLHAINCTA Op-

raHu3anuu (yUpesxJIeHus) u mp.).

3.1. ®opmMupOoBaHUE TOCTYITHOM HJocTynHocTs ITpu ManskoBa H.B. Obecneuenue 10- YBenuueHne oM 110~

cpelpl B yUPEXKICHUN B paMKax YCJIYI JJIS MHBAJIMAOB | HAIMYUHU CTYNHOCTH yCJIOBMH | JIydaTeneii CouaibHbix

KOMIUIEKCHOM mporpamMmbl «J[o- ¢unanco- | Konmmakosa O.B. | GecnipenstcTBenHo- | Y&IYT> YAOBTCTBOPCHHBIX

CTYIIHAs Cpeliay. BBIX ro J0cTymna K o0bek- AOCTYIHOCTRIO YEAYT AT
“HBAIUAOB (B % 0T 00-

- o0opynoBaHHE  MOMEIIECHHH CpeACTB Yepemusix H.B. TaM U yciIyram B

YUPEKIACHUS W TpUIIETaroniel K
YUPEKICHUIO TEPPUTOPUU C yde-
TOM JIOCTYIHOCTH JUIsl MHBAJINJOB
(HayM4Me BBIACICHHBIX CTOSTHOK
JUI aBTOTPAaHCHOPTHBIX CPEACTB

bensesa I'.C.

PaOunuua A.M.

VUPEKICHUH IS
WHBAJIUIOB (B TOM
YuCJe JeTen-
WHBAJIUIOB) U IpY-
TUX MaJIOMOOUITB-

IIETO YHCIIa OMPOIICH-
HBIX TIONTy9aTeIe yeayr
- HHBAJIHIOB).




WHBAINJIOB; HAIW4YHE aJanTupo-
BaHHBIX JIU(TOB, TOpy4YHEH, pac-
IIUPEHHBIX JBEPHBIX IPOEMOB;
HaJu4he CIeHHaIbHO 000pYAO-
BAaHHBIX JIJISI UHBAJIUOB CaHHUTAp-
HO-TUTHCHUYECKUX ITOMEIICHHUIA;

- obecrieueHNe B YYPEKICHUU
YCIIOBHI JOCTYITHOCTH, TIO3BOJISA-
IONMX  WHBAIKWAAM  IOJIy4aTh
YCIyTM HapaBHe C APYTUMH,
BKJTIOYAS:

- IyOnupoBaHUE IS MHBAIHJIOB
M0 CIYXy W 3PEHHUI0 3BYKOBOW H
3pUTENbHON HHPOPMAIIH;
-yONMpOBaHNE HA/IITUCEH, 3HAKOB
Y MHOU TEKCTOBOM M Tpaduueckoi
uHpopMalud 3HAKaMH, BBINOJ-
HEHHBIMH  peNIbe(PHO-TOYEUHBIM
mpudTom bpaitns;

- BO3MOXXHOCTh IPEI0CTABIICHUS
MHBATUAAM MO CIOyxy (Ciyxy u
3pEHUI0) YCIYr CypAOIEepeBOIYH-
Ka (TudIiocypaonepeBoIunKa);

- HaJM4Hhe albTEpPHATUBHOMN Bep-
cuu Oo(UIMANTBHOTO caifta ydpe-
KIACHUSA JUIsl WHBAIUIOB IO 3pe-
HUIO;

- TIOMOINlb, OKa3bIiBaeMmasi paboT-
HUKaMH YYpEeXKACHHUS, TMPOIIe/I-
IIUMH  HEeoOxoauMoe oOydeHue
(MHCTpPYKTHpOBaHHE) IO COMpO-
BOXK/ICHHUIO WHBAUIOB B IOMe-
IICHUSIX YUpEeXkKJACHUS U Ha TpUiie-
raromiei TeppUTOpuu;

- HJIMYMe BO3MOXKHOCTH TpeJIo-
CTaBJICHUS YCIYTH B TUCTAHIIMOH-
HOM PEeXHME WU HA JIOMY.

3.2. IlpuoOpereHue peabunuranu-

Bonkosa H.b.

HBIX TPYIII OJTy4a-
TeJIed COLMAIbHBIX
YCIIYT: HAJINYUE B
NOMEIIEHHSX ydpe-
KJICHHS BUJICO-,
ayauo uHpopmaro-
POB JIJIs JIHII C
HapyIICHHEM ClTyXa
U 3peHHUS




OHHOTO 000PYIOBAaHHUS IJISl OKa3a-
HHUA CONUMAJIBHBIX YCIIYT

MOHUTOPHHT KaJIpOBOrO IOTEH-
Lyana yuypexJeHus, IIIaHUPOBa-
HUE U opraHu3aius npodeccuo-
HaJIbHON NEPENOAroOTOBKH U IO-
BbIIIEHNE KBaJIM(UKALUU paboT-
HUKOB YUPEKICHUS

Opranu3anus v MpoBeICHUE aTTe-
CTalluu paOOTHUKOB YUPEKICHUS
C MOCIICAYIOIIUM MIEPEBOJIOM Ha
3¢ HEeKTUBHBIN KOHTPAKT

VYyactue COTpyTHUKOB yupexkie-
HUS B TOPOJICKUX M 00JIACTHBIX
KOHKYypCcax MpoQecCHOHATBHOTO
MacTepCTBa

[oBblenne kBaM(UKAIUH pa-
OOTHHKOB YUPEHKICHHS:

Jdo0po:kenareibHOCTD,
BEKJIUBOCTh,
KOMIIETEHTHOCTH
padOTHUKOB
yUpeKIeHUst

ExexBap- | BacwibeBa T.B. VYBenuueHue 1014
TaJIbHO pabOTHHUKOB (KpoMe
Koporaesa O.B. | aaMuHHCTpaTUBHO-
YIPaBIEHYECKOTO
[TonsikoBa E.H. nepcoHaa), mpo-
HIEANIUX TTOBBIIIE-
CgetnoBa O.A. HUe KBau(puka-
nuu/npodeccuonans
HYIO N1epPEenoIroToB-
Ky 110 Tipouitro co-
UaIbHON pabOThI
WJIM UHOM OCY-
[IECTBIISIEMOM B
YUPEKICHUH 3a T10-
CJIEIHHE TPU roja
paboThI, OT 001IIETO
yuciaa pabOTHUKOB
ITo ot- ManskoBa H.B. JlocTuxeHune cooT-
JEIbHOMY BETCTBUS YPOBHS
TJIaHy BacunweBa T.B. KBATH(UKALIMK pa-
OOTHHKOB TpeOOBa-
Kopotaepa O.B. HUSIM, TIPEbSIBIIsIC-
MBIM K KBaJIu(puKa-
IToxsxosa E.H. [UOHHBIM KaTEropu-
M npodeccroHallb-
HBIX CTaHJapTOB
IIo imany | ManbkoBa H.B. IToBbIIEHUE TIPE-
IpoBeJE- CTHKa npodeccuii
Hus koH- | bensesa I'.C. colManbHOM chepbl
KYPCHBIX
Meponpu- | Bacuibesa T.B.
SITUA
MCII CO | CsemioBa O.A.
B Teuenue | ManbkoBa H.B. [ToBbllIeHHE  Kaye-
roja CTBa  COLMAJIBHOTO

VBenuueHue A0MH MOTY-
qaTeneit COIMAITBHBIX
YCIIYT, YIOBIETBOPEHHBIX
JI00POXKETATETBHOCTHIO,
BEXKJIMBOCTHIO  PabOTHH-
KOB y4pexneHus, obdec-
MEYMBAONIMX  MEPBUY-
HBI KOHTaKT W HHOOp-
MHUPOBaHHE MONTydaTesst
YCIyTH TPH  HETMOCpe-
CTBEHHOM OOpaIlleHUH B
yupexnaenne (B % OT
00IIero YKcna OIpoIIeH-
HBIX HoJIyyaTesen

YCIIyT).

YBenuueHue A0Nu IMOoily-
yarenei COLIMAJIBHBIX
YCIIYT, YIOBIETBOPEHHBIX
JI0OpOXKENaTEeNbHOCTBIO,
BEXJIMBOCTBIO PabOTHU-
KOB YUpexaeHus, obec-
MCYHBAIOLINX HEMOCpes-
CTBEHHOE OKa3aHue
yCIIyrd (CIeLUanicTsl o
colajgbHOW pabore u
npoyrie pabOTHHKH) IpU
oOpameHnn B y4pexKIe-
mie (B % ot obmiero
YHCIIa ONpPOLIEHHBIX I10-
JTydareneit yciyr).

YBenuueHue A01H Moiy-
gaTeaed COUaIbHBIX
YCIIyT, YIOBIETBOPEH-
HBIX TOOpOKETaTeNbHO-
CTBIO, BEXIUBOCTBIO pa-
OOTHHKOB YUpPEKICHUS
TIPH UCTIONTb30BaHUHA JH-
CTaHIIMOHHBIX (popM B3a-
nMojercTBuA (IO Telre-
(oHy, TI0 IIEKTPOHHOM
TI0YTE, C MIOMOIIBIO AJICK-




-yJacTre B 00y4Jaromux ceMuHa- bensesa I'.C. 00cIyKUBaHUS TPOHHBIX CEPBHCOB (I10-
pax, Kypcax IIOBBIIIECHNS KBAIHU- JIaH 3IEKTPOHHOrO 00-
(uKanuM, CTaKEPCKUX ILIOIAI- Bacunnesa T.B. pamenis (kanoGul,

Kax: TIPE/IIOXKEHHMS ), TIOTyYe-

4 HUE KOHCYJIbTAllUH I10
-IIPOBEJICHUE OO0yHYEHUS COTPY/I- Crernosa O.A. OKA3HIBACMEIM YCTYTaM I
HUKOB 0€3 OTpHIBA OT MIPOU3BO/I- mp.) (8 % ot obmiero
ctBa (0Oyuenue B BY3ax u Tex- ITonsikora E.H. YKCITa OMPOILEHHBIX MO~
HMKyMaX, €)KCHEICIbHAs TCXHHU- JyqaTesnen ycuyr).
yeckasi yueba ¢ IpUBJICYEHHEM CamkoBa M.N.

CHEIHAIMCTOB Pa3IMYHbIX FOCY-
JAPCTBEHHBIX YUPEXKACHUN —
[lencuonnoro ¢onxaa, ynpaBiieHus
COITMABLHOM MOJIUTUKH, Pocmo-
TpeOHaa30pa U JIp.), IPOBEICHNE
METOINYECKHUX CEKIIUU I CO-
TPYIHUKOB

8. | AHaynu3 yAOBIETBOPEHHOCTH I1O- Y10B1€TBOPEHHOCTD ExexBap- | Xmenb T.A. IloBbiieHMEe  ynmo- [YBenuueHue Jonu MOIy-
JydaTesneil COUalIbHbIX YCIyT YCJIOBUSIMH TaJIbHO Epmonaesa E.A. | BIETBOpPEHHOCTH IO- [1aTelei COLUMAIBEHBIX
KaueCTBOM OOCITY)KUBAHHS B OKA3aHMSA YCJIYT Cepenuna E.A. Jydareneil comuanp- Y YIOBJICTBOPCHHBIX

OpraHN3allMOHHBIMHA YCJIO-
YUPEKICHUU MTOCPECTBOM aHKe- CamkoBa M.J. HBIX  YCIYT  Kaue- | oxasanus yonyr -
TUPOBAHUS Kocauesa M.B. CTBOM OKA3AHUSA oo hixom paGoTsl  yupe-
IToranosa JLI'. ycunyr pkIeHusl  (TI0fIpa3/ieNieHus],
IIponanosa H.E. OTIENBHBIX CIICLHAIICTOB,
Yeronaea T.I. u 1p.) (B % or obumero
HCI/IHCKaﬂ CI‘ gHrCJIa OIPOMICHHBIX IIOJTY-
gaTenen yciyr).

9. BHenpenue HOBBIX TEXHOJIOTHH, B teuenne | Xmens T.A. IloBeInIEHNE YIO- | Vpemmenne nomn momy-
¢dbopm paboTHI, METOAMK B paboTe roaa Epmonaesa E.A. | BIETBODEHHOCTH TIO- | yareneil  CONHANBHBIX
C MOJYyYaTeIs MU COLIMAIBHBIX Cepennna E.A. Jydaresiefl COLMalb- | yciyr,  YAOBIETBOPEH-
yCIyT (M3y4yeHue METOUUECKON CamkoBa M.H. HBIX YCIIyI  Kaue- | HbIX B IICJIOM YCIOBHAMH
JIMTEpATyphl, H3YYEHHUE OIIbITa pa- Kocauesa M.B. CTBOM OKa3aHusg | OKasaHud yCiyr B ydpe-
OOTHI YUPEKIEHUI IPYIHUX PETUO- [Toramosa JI.T. yCIyr KACHHH (B % OT 0bmero
HOB, UCIIOJIb30BaHUE HOBBIX (hOpM IIponanosa H.E. ;chie;;; OE;CHI){HX 1o
U TEXHOJIOTUH B ITPAKTHKE) Yeronaesa T.I. o yee:

Sleunckas C.I. YMeHblIIeHHE 10K 3ape-
TUCTPHUPOBAHHBIX B

10. | [IpoBeneHue BHYTPEHHETO KOH- B teuenne | Xmens T.A. [loBbllieHHE  yIO- | YUPSKICHHH KXKajiob mo-

TPOJISI KAYECTBA COIMAIBHBIX roja Epmornaesa E.A. | BaerBopeHHOCTH mo- | /IYUATCNCH  COLMANBHBIX




yeryr

11.

OcymiectBiieHne 0OpaTHOM CBS3U
Ha caiite LleHTpa, BO3MOXKHOCTH
BBIPAKCHHUA MHEHHUH oJry4yateiisa-
MU COLMANBHBIX YCIYT, aHATIN3
oOpailieHnii, CBOeBpeMEHHbIE OT-
BC€ThI Ha BOIIPOCEHI I'paXXJaH

Cepenuna E.A.
CamxoBa M.I.
Kocauera M.B.
IIoramosa JI.I'.

[Iponanosa H.E.

Yeromaesa T.I'.
Scunckasa C.T.

JlydarTesie Ccoluaib-
HBbIX yciayr Kade-
CTBOM OKa3aHuA

yemyr

12.

Buenpenue u akryanuzanusi cu-
CTEMBI MEHEDKMEHTA KauyecTBa U
CHCTEMBI MEHEIPKMEHTA COLIMAIb-
HO# OTBETCTBEHHOCTH

B teuenne | Xmens T.A. IToBbIIEHME Y1I0-
roaa EpmonaeBa E.A. | BI€TBOpPEHHOCTH IO-
Cepenuna E.A. JTydaTesneu comuaib-
CamkoBa M.N. HBIX YCIIYT Kaue-
KocaueBa M.B. CTBOM OKa3aHHUs
[Toranosa JL.T. yCIyT
IIponanosa H.E.
Yeromaesa T.I'.
Scunckas C.I.
B Teuenne | ManrkoBa H.B. [ToBbIlIeHUE y10-
roma bengesa I'.C. BJIETBOPEHHOCTH T10-

Koamakosa O.B.

Xwmenp T.A.

Epmonaesa E.A.

Cepenuna E.A.
CamkoBa M.I.
Kocauea M.B.
IToramosa JI.T'.

ITponanosa H.E.

Yeronmaena T.I'.
Scunckasa C.T.
Kuposa E.N.

JTy4arenei couuanb-
HBIX YCIIYT Kaue-
CTBOM OKa3aHUs

yemyr

YCITYT Ha Ka4eCcTBO YCIYT,
MPEIOCTABIICHHBIX y4pe-
KIICHUEM;

YBenuueHue A0JU TOMy-
yarenen COIIMANTBHBIX
YCIIYT, YOBJIETBOPEHHBIX
Ka4eCTBOM HPOBOIUMBIX
MEpONPHUATHI, UMEIOIIUX
IpyIIOBOI XapakTep
(03IOPOBUTENBHBIX, O~
CyroBbIX) OT o0OuIero
YHCIIa ONPOIICHHBIX;

YBenuueHue A0Nu IMOoily-
yaTeaen COIMAJIbHBIX
YCIIYT, KOTOpBIE T'OTOBBI
PEKOMEHIOBATh ydpe-
KIEHUE POJICTBEHHHKAM
1 3HAKOMBIM (MOTJI ObI
ee PEKOMEHJIOBaTh, €CIIU
Obl OBITa BO3MOXKHOCTB
BbIOOpa yupexieHus) (B
% or oOmero 4ucia
OIPOIIICHHBIX MOJydYaTe-

JeH yeuyr).




[Tpunoxenue 2
K npuka3y nupexropa lLlentpa
ot 12.01.2023 r. Ne14
AHkeTa
JUISL OTIPOCA MOJTyYaTeNe yCIyr 0 KadyecTBE YCIOBUI OKa3aHUs yCIyr OPTaHU3aHsIMH COLIUAIBHOTO
obcnyxuBanus CBepUIOBCKOM 001acTu
(3anonusiemes deecnocobnvimu epasicoanamu, docmuewumu ospacma 18 nem, b0 ux 3aKOHHLIMU
npeocmagumensimu)

YBaxkaeMblil yUaCTHHK orpoca!

Omnpoc mpOBOIUTCS B IENSAX BBIABICHHS MHEHHS TPKJaH O KadeCTBE YCIOBHI OKa3aHHs yCIyT
OpraHu3aIUsIMU COLMAIBHOTO 00CTyXruBaHus CBEpJIOBCKOM 001acTH.

[loxamyiicta, OTBETbTE Ha BONPOCHl aHKETHl. Balle MHEHHE NO3BOJIUT YAYULIUTh paboTy
OpraHu3anuil couuanbHOro oocayxuBaHuss CBepyIOBCKOM 001acTH U MOBBICUTH KAYECTBO OKa3aHMSI YCIIYT
HACEJICHHIO.

Omnpoc nmpoBoAUTCSI aHOHUMHO. Barm amunus, uMs, 0T4eCTBO, KOHTAKTHBIE TeNe(OHBI YKa3bIBaTh
HeoOs3arenbHo. Coo0mIuTe, MoXKanylcTa, HEKOTOPbIEe CBEJICHUS O ce0e B KOHIIE aHKETHI.

KonduneHnmansHOCTh BBICKa3aHHOTO BaMu MHEHHS O KadecTBE YCIOBUH OKa3aHUSA YCIYyT
OpraHu3aIUsIMHI COLUAIBHOTO 00cIykuBaHusi CBEpATIOBCKOM 00J1aCTH rapaHTUPYETCSl.

1. [Ipu mocemenun opraHuzanuy oopamanuchk Ju Bel k nHQopManuu o ee esTeNbHOCTH, pa3MEICHHON
Ha MH(OPMALMOHHBIX CTEHJaX B MOMEILIEHUAX opranuzauuu? (eciu Bbl oTBeTMIM «HET», MEPEXOUTE K
Borpocy Ne 3)

Ha

Her
2. YnoBneTBopeHbl U BBl OTKPBITOCTBIO, MOJHOTONW M JOCTYIMTHOCTHIO WH(OpPMAIMK O AEATEIbHOCTH
OpraHu3aliy, pa3MelieHHON Ha UH(POPMALIMOHHBIX CTEHAaX B IOMEIEHUH OpraHu3auu’?

Ha

Her
3. Tlonp3oBasiuchk u Bbl odummanbHBIM CaliTOM OpraHU3aIMH, YTOOBI MOJIYYUTh WH(OpMAIUI0 O €e
nestenbHOCTH? (eciid Bbl OTBETHIIN «HET», MepexoauTe K Bompocy Ne 5)

Ha

Her
4. YnoBieTBopeHbl U Bbl OTKPBITOCTHIO, MOJTHOTOM M JOCTYIMHOCTbIO HH(POpPMAIUMU O AEATEIbHOCTH
OpraHu3aliy, pasMeuieHHOW Ha ee o(uIMaIbHOM caiiTe B HMH(OPMALUOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «MIHTEpHET»?

Ha

Her
5. CBoeBpemenHo ju Bam Obuia mpepocTaBieHa yciiyra B OpraHu3aliid, B KOTOpylo Bel oOpartuiuch (B
COOTBETCTBUU CO BPEMEHEM 3alUCH Ha MPUEM K CHEHUANIUCTY (KOHCYJIbTAIHMIO), ¢ IpaHuKOM MpHX0/aa
COLIMANILHOTO pabOTHUKA Ha JIOM, BHYTPEHHUM pacrnopsiakoM u mpouee)? («la» - ycmyra mpemocraBiieHa

CBOEBPEMEHHO TN paHee YCTaHOBJICHHOTO CpOKa;
«HET» - ycIyra MpeocTaBlieHa ¢ ON03aHUEM)

Ha

Her

6. YnoieTBopeHbl 1 Bbl KOM(OPTHOCTHIO YCIOBHM HMPEOCTaBICHUS YCIYr B OpraHM3alluyl (Haauuue
KOM(pOPTHOH 30HBI OT/bIXa (OXKUJAHUS); HATMYME U MIOHATHOCTh HAaBUTallMK B MOMELICHUN OPraHU3alluy;
HaJIM4U€ W JOCTYIIHOCTb IHUTHEBOM BOJBI B IIOMEIIEHMHM OPraHU3allMy; HaJIM4U€ W JOCTYIHOCTb
CaHUTAPHO-TUTMEHUYECKUX IOMEIIEHUH B OPraHU3alliyd; yJOBJIIETBOPUTEIBHOE CAHUTAPHOE COCTOSHHE
MOMEUICHUH OpraHu3alydy; TPAHCIOPTHAs JOCTYHOCTh OpraHu3anuu (Hajauuue OOIIeCTBEHHOIO
TPaHCIOPTa, MApKOBKM); JOCTYIHOCTh 3allUCH Ha MOJydeHHe YCiIyrd (mo TenedoHy, Ha OQUIHAIBHOM
caiiTe opraHuzanuu, nocpeacTsoM EQuHOro noprajia rocyapCTBEHHBIX U MYHULUINAIBbHBIX YCIYT, IIPH
JIMYHOM TOCEIIEHUH Y CIIEIHAIICTa OpraHu3alliK) U PovHe yCIoBuUs)?

Ha

Her
7. NUmeere nu Bel (WM nuo, 3aKOHHBIM MPEACTaBUTEIEM KOTOpPOTO BBl sBisieTECh) YCTAHOBJICHHYIO
rpynny uHBUIUAHOCTH? (ecau Bbl oTBeTHIIN «HET», IepexoauTe K Borpocy Ne 9)



Ha

Her
8. YnoBnerBopeHsl 11 Bbl JOCTYIHOCTBIO PEOCTaBICHUS YCIYT Uil HHBAJIUAO0B B OpraHu3anuu?

Ha

Her
9. VYnosnerBopeHbl Ju Bbl 100pOKeNaTENbHOCTBIO M BEXKIMBOCTBIO PAOOTHUKOB OpraHU3AIHH,
oOecreynBarOIUX TMEPBUYHBIA KOHTAaKT C TOCETHTENsIMM M HH(pOpMupoBaHHEe 00 yciayrax npu
HETMOCPEICTBEHHOM OOpaleHd B OpraHu3anuio (pabOTHUKM CHpPAaBOYHOW, NMPHEMHOTO OTICICHHS W
npovne pabOTHUKH)?

Ha

Her
10. YnoBnerBopeHbl 1 Bbl 100pOKENaTeNbHOCTBIO M BEKIMBOCTHIO PAOOTHHKOB OpraHU3aIlHH,
o0ecreynBarOIUX HEMOCPEICTBEHHOE OKa3aHHE YCIYrH NpHU OOpalleHUH B OPraHU3anuio (COIHaIbHBIE
pabOTHUKH, paOOTHUKH OPraHU3aLMH, OKA3bIBAIOIIUE YCIYTH U ITpoune)?

Ha

Her
11. Tonp3oBanuck a1 Bbl KakuMU-1100 AMCTAHIIMOHHBIMU CITOCOOAMM B3aUMOJICHCTBUS C OpraHu3aIfeit
(TenedoH, ANEKTpOHHAs MMOYTAa, HIEKTPOHHBIM cepBUC (opma Uid MOAAYM 3JIEKTPOHHOTO OOpaIleHUs
(>kanmoObl, NPEUIOKEHHUs), MOJydeHHE KOHCYIbTAlMM IO OKa3blBaeéMbIM Yyciyram), pasgen «Yacto
3a/1aBaeMbI€ BOIIPOCHI», OHJIAMH aHKETa JJIs ONpoca TpaKJaaH Ha caiite u T.1.)?(ecnu Bbl oTBeTHIIN «HETY,
nepexoute K Borpocy Ne 13)

Ha

Her
12. VYnosnerBopeHbl U Bbl 100pokenaTeabHOCTBIO M BEXJIMBOCTBIO PAOOTHUKOB OpraHMU3alMH, C
KOTOPBIMH B3aUMOJICHCTBOBAIM B JUCTAHIIMOHHOW (opme (1Mo TenedoHy, MO SIESKTPOHHOM TOUTE, C
MTOMOIIBIO AJIEKTPOHHBIX CEPBUCOB (ISl MOJAYU DJIEKTPOHHOTO OOpamieHus (KanoObl, MpPeUIoKeHus),
MOJIy4EeHUs1 KOHCYJIBTAllUK [0 OKa3bIBAEMBIM YCIIyraM) M B IPOYMX JUCTAHIIMOHHBIX (hopmax)?

Ha

Her
13. T'otoBbl 1 Bel pekoMeHI0BaTh NaHHYIO OPTraHU3AIMI0 POJACTBEHHUKAM M 3HAKOMBIM (MIJIM MOTJIA ObI
Brl ee pexomen10BaTh, eciii Obl ObLTa BO3MOKHOCTH BEIOOpA OpraHu3aInm)?

Ha

Her
14. Y oBneTBopeHsl i1 Bbl opraHu3allMOHHBIMM YCIOBHSMM NPEIOCTaBICHUs yCIyr (rpadukoM paboThl
opraHuzanuu (1mojapasAeiaeHus, OTAENbHBIX CHELHUATUCTOB, I'paMKOM MPUXO0JA COLMATIBHOIO pabOTHUKA
Ha JIOM U JIp.); HaBUTallUel BHYTPU OpraHu3aluu (HaaudreM MHPOPMALMOHHBIX TaONMYeK, yKa3aTesew,
CUTHAJIbHBIX TabJ10, ”HPOMATOB U MPOUYNX OPraHU3ALMOHHBIX YCIOBUN OKa3aHMs yCciyT)?

a

Her
15. Y noBnerBopens! v Bbl B 11€710M YCIIOBUSMU OKa3aHUs yCIyr B OpraHU3alu?

Ha

Her
16. Bamu npensoeHus Mo yiaydlleHUIO YCIIOBUM OKa3aHUs YCIYyr B JaHHOU OpraHu3aluu:

Bani non
Myxckoit
Kenckuit
Bam Bo3pacr (YKaxxuTe, CKOIbKO Bam MOTHBIX JIET)

HazBanue HacelneHHOro IIYHKTA, B KOTOPOM IIPOBCACH OIIPOC (HaHI/II_I_II/ITe)

[TonHoe Ha3BaHME OpraHU3alMM COLMAIBHOTO oOcCTyxuBaHus CBepIUIOBCKOM 007acTH, B KOTOpOH
MIPOBEIEH OIPOC MoTydaTeNei ycayr (HaluIInuTe)

bnaronapum Bac 3a yuactue B onpoce!



MuHUCTEPCTBO coluaabHOM nonuTuku CBEpAIOBCKON 00J1acTH
- lNocynmapcTBeHHOE aBTOHOMHOE YUPEXICHUE COIUATBHOTO 00CTyXKHBaHUs HacelneHus: CBepAIOBCKOI 00acTH
_— «KomMniekcHbIN HEHTP CONMAIBHOr0 00CTy:KUBAHUA HAaceJdeHUs «30J10Tasi 0CEHb)
S ropoaa Huxuuii Tarmmn 3
(FAYCO CO «KIICOH «3om0Tas ocenb» ropoaa Hmxuuii Tarni»)

[Tpunoxxenue 3
K Ipuka3y nupekropa Llentpa
12.01.2023r. Ne14

YTBEPXJIAIO
aupexrTop Llentpa
A.A. TI'opOyHoBa

« » 2023 r.
AKT
NMPOBEPKHU COOTBETCTBHUS 0KA3bIBAEMBIX YCJIYTI CTAHAAPTAM COUUAJBHBIX YCJIYT
(HauMeHOBaHMeE OT/AeJIeHHS)

Komuccuen B cocrage:
1.3amectutens gupekTopa:
2.3aBeyIOIMNIA OTEICHUEM
3. CrenmnalIucT 1Mo coIyaabrHoi padore:
B niepuon ¢ 2023r. o 2023r. mpoBeieHa BEIOOpOYHAs MPOBEPKA COOTBETCTBHUS COITMANBHBIX YCIYT CTaHAApTaM COIMATBHBIX
YCIIYT, OKa3bIBAEMbBIX OTJCICHUEM , YTBEPKIEHHBIM MPUKa30M MUHUCTEPCTBA COLMAIBLHON MOJUTHKA CBEPAIOB-
ckoi oomactu ot 11.08.2015 1. No 482

Haumeno- Opranun3anus ¥ NpoBe/iecHHEe IPYNIOBBIX 03/10POBUTEIbHBIX MEPONPHUATHI

BAaHUE YCIy-

T'n
1| Ornenenne | ®UO noayyarens conMaibHON yCIyru TOJ1 POXKIEHUS aZipec NPOXKUBaAHUS

CooTBeTt- CoOTBETCTBHE CooTBETCTBHE Iepruo- | COOTBETCTBUC KBaHI/I(pI/IKaLII/II/I COOTBETCTBUEC CICIHUAIBHOI'O U Ta0EIILHOTO

CTBUC Tpe- o0BeMa npeao- | AMYHOCTU NpEAOoCTaBJIC- | IICPCOHAJIA TEXHUYCCKOTO OCHAILICHUA

O60BaHUAM CTaBJICHUS YCIYTU | HUS YCIyTU

CTaHJapTa no craH- | GakT | Mo cTaHgapTty | dakr 110 CTaHAAPTY daxt 110 CTaHAAPTY daxt

IpeJoCTaB- | AapTy




JIEHUS. COLU- | MPOAOII- 50 |mo 14 pa3 B |14 pa3|cnemmanuct — mo | mHCTpYKTOp | OOOpynoBaHue: peaOuiuTaIy- | COOTBET-
AJIbHBIX KHUTEIb- MUHYT | TEYCHHE Kyp- | B IIEpU- | COIIMATIBHON pa- | 0 (u3uye- | OHHOE, CIIOPTUBHOE M 03/I0pO- | CTBYET
yCayr HOCTb O/I- ca peabwmu- | o 3a- | 00Te WIM HH- | CKOH Kylb- | BUTCNIbHOE (CIIOPTHBHBIC TpE- | CTAaHAAPTY
HOTO  3a- TaIH e3a CTpyKTOp 1O ¢u- | Type Ha)Xepbl, OEroBBIE JIOPOXKKH,
HATHS IO 3MYECKOU KYJIbTY- BEJIOTPEHAXKEPHl U HHBIE Tpe-
60 MuHYT pe, WM BOCHUTA- Ha)Xepbl, /Ul Pa3BUTH JBHTa-
TeJIb WIA  HH- TEJNBHBIX (QYHKIUH, WHAUBUITY-
CTPYKTOP 1o QIBHBIC HATNOJbHBIE KOBPHKH,
aJlanTHBHON (u3- TUMHACTUYECKUE TalKH, CKa-
KYJIBTYpE. MEHKH, MsUM, MaThl, 00pydH;
[lepconan  moi- KHCTEBBIC M TPYIHBIE dCIaH/Ie-
XKEH HMETh IpO- pBI; TaHTENW pPa3HOW MAacChl;
(beccroHaIbHYIO CTOJIBI, PAKETKH W MSYU IS
MOJATOTOBKY M CO- HACTOJIFHOTO TEHHHCA; IIBEI-
OTBETCTBOBATh CKHE CTEHKH, KUCTEBBIC IUHA-
KBaJIU(PUKAITMOH- MOMETPBI U MHOW CIIOPTUBHBIN
HBIM TpeOOBaHU- WHBEHTAPh)
M, YCTAHOBJIECH-
HBIM JJs  COOT-
BETCTBYIOIIECH
npodeccuu, cre-
IIMaJIbHOCTH
Otnenenue ®OUO nosnyyaTens COUUAIbHOMN TOJl POXKJICHUS azpec MPOKUBAHUS
YCIYTH
CoortBer- 10 CTaHJApTy ¢dakT | mo daxt 110 CTaHJAPTy daxt 10 CTaHJAPTy dbaxT
CTBHE Tpe- CTaH-
OOBaHUAM napTy
CTaHJapTa
peocTaB-
JIEHUs COLU-
aJIbHBIX
ycayr
Otnenenne | ®MO  monywarens  COLHMAIBHOU | TOJ POXKACHUS ajipec MpOKUBAHUS
YCIYTH
Cootser- 10 CTaHJApTy ¢dakT | mo daxt 110 CTaHAAPTY daxt 10 CTaHAAPTy daxt
CTBHE Tpe- CTaH-
O0BaHUSIM IapTy




cTaHiapra
NpeI0CTaB-
JICHUSI COIH-
AJIbHBIX

yeryr

4 | Otnenenne | ®UO nomyuyarens counanbHOU roJl pOXKIEeHUs aZipec NpOKUBAHUS
yCIIyTH

Cootsert- 10 CTaHAAPTY ¢dakt | o ¢axt 110 CTaHAAPTY ¢akr 110 CTaHAAPTY ¢akr
CTBHE  Tpe- CTaH-
O0oBaHUAM Jaapry
CTaHJapTa
IpeJoCcTaB-
JICHHUs COLU-
QJIbHBIX

yeryr

5 | Otnenenune ®UO nosnyyaTens CONUATbHOMN TOJ POXKJICHUS azpec MPOKUBAHUS
YCIIYTH

CooTtBet- 10 CTaHJAPTY (dakr | mo dakt 10 CTaHAAPTY dakr 10 CTaHAAPTY bakt
CTBHE Tpe- CTaH-
OOBaHUAM JapTy
CTaHJapTa
pe0CTaB-
JICHHUS COIHU-
AIIbHBIX

yeayr

BoiBoabI: BIOOpOYHAS TTPOBEPKA MOJTHOTHI M KA4€CTBA COIMATIBHBIX YCIYT HA COOTBETCTBHE CTAHMIAPTY COIMAIBHBIX YCIYT TIOKa3ana,
YTO OKa3zblBaeMas coluaibHas yciyra «OpraHuszalvs U NPOBEIEHUE TPYIMIOBBIX 03J0POBUTEIBHBIX MEPOMPUSTHII», COOTBETCTBYET
TpeOOBaHUAM CTaHIApTa COMHAIBHBIX yciayr. ColualibHasl yciryra Oka3aHa KadeCTBEHHO, B MOJHOM OObheMe KBaTU(DHUIIMPOBAHHBIM
cneruanuctoM. O0opynOBaHUEe COOTBETCTBYET cTanmapTy. ComnmanbHas yciayra ¢pukcupyercs B Tabene okazanus ycayr u [IK COH
KPOH.

[Toanucu 4ineHOB KOMUCCUN
1.3amecturens gupekTopa: (moarmuce, ®HO)

2.3aBeyIOIIUN OTAEICHUEM (moamuce, ®UO)
3. CnenuanucT mo coruaabHOu padore: (moamuce, DUO)



