['poToKo onpoca no aHannsy yaoB/eTBOPEHHOCTU KauecTBOM OKas3aHWsA
coupanbHbIX yenyr B FAY «PeXeBCKOI JOM-MHTepHaT»

3a 4 kBapTan 2022 ropa.

Nen/m BapuaHT oTBeTa Konnyectso

OTBETUBLLUUNX
1 Mpu noceLeHU opraHn3aLmMmn obpatanmncs n Bel K MHGopmaummn 4
ee JesATeNbHOC T, pa3MeLLeHHON Ha MHPOPMaLMOHHBIX CTeHAax B
MOMeLLIEHWSIX OpraHn3aumum?

a . [a 40
O HeT 59
2 Y[0BNETBOPEHbI M Bbl OTKPbITOCTbHIO, MOMHOTO M JOCTYNHOCTbIO

VHopMaLUUM 0 AeATENbHOCTY OpraHusauumn, pasMeLLEHHOW Ha
MHOPMaLMOHHBIX CTEeHAAX B MOMELLIEHWN OpraH13aLyn?.

‘O [a ; 4»
O HeT 0
3 Monb3oBanincb M Bbl omupaibHbIM CaiTOM OpraHm3aumm, Y4Toobl
No/ly4nTb MH(OPMALMIO O ee AeATeNbHOCTU?
0 fa 28
(| HeT 71
4 Y,EI,OB}'IeTBOpEHbI M Bel OTKpPbITOCTHIHO, NO/IHOT O U [OCTYNHOCTHIO

MHOpPMaLMn 0 JesSTeNbHOCTU OpraHu3aumn, pasMeLleHHONn Ha ee
ohmumanbHOM caiiTe B MH(OPMaLVOHHO-TE/IeKOMMYHUKaLMOHHOW
CeTU «/HTepHeT»?

O m fa 28
O HET 0
5 CsoeBpeMeHHO N1 Bam 6blna npefocTas/eHaycnyra B opraHisaumm, B

KOTOpyto Bbl 0bpaTunnck (B COOTBETCTBUN CO BPEMEHEM 3armMcu Ha
nprem K crieuanncTy  (KOHCySbTauo), € rpadmkoM  nprxoga
coLMasbHOro paboTHMKa Ha oM, BHY TPEHHVIM Pacropsiikom 1 npoyee)?

O fa 99
0 HeT 0
6 Y [0BNeTBOPeHbI /I Bbl KOMGOPTHOCTbIO YC/IOBUIA NpeLoCcTaBNeHNs

yCnyr B OpraHmsaumm (Haamuve KOMGOPTHOW 30HbI  OTAbIXa
(o>xupaHus);  HauMe M MNOHATHOCTbL  HaBurauyn B MOMELLEHWN
opraHu3aLmn; Hasmume 1 JOCTYMHOCTb MUTHLEBON BOAbI B MOMELLEHNN
OpraHv3aLUuv; Ha/muvMe W LOCTYMNHOCTb  CaHWTapHO-TUMMEHNYECKMX
MOMELLEHWA B OpraHusaumn;  yAOBETBOPUTENbHOE — CaHUTapHOe
COCTOSIHME MOMELLIEHUIA OpraHusaLyn; TpaHCNopTHas LOCTYMHOCTb
opraHmsaumn  (Hauve  O6LLIECTBEHHOTO TPAHCMOPTa,  MapKOBKW);
JOCTYMHOCTb 3amucy Ha MonydeHve ycnyrn (Mo TenedoHy, Ha
ohMuMabHOM caliTe opraHvsaumn, MocpefcTBOM EavHoro nopTana
roCYLapCTBEHHbIX Y MyHULMMa/IbHbIX YCAYT, MPU SIMYHOM MOCELLIEHNA Y
crieLyanicTa opraHvsaLymn) 1 npoume yciosus)?

O -fa 99
O HET = 0
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VimeeTe nn Bbl (MM ML, 3aKOHHBIM MPeACTaBUTENeM KOTOpPOro
Bbl sIBNsie TECb) YCTaHOBNEHHYHO rpynny UHBa/IMAHOCTI?
. I
O HeT

Y[0BneTBOPeHbI 1 Bbl JOCTYNHOCTbLIO MPeAOCTaBNeHNs YCyr Ans
WHBANIN/0B B OpraHm3aLmmn?

O fa

O HEeT

Y[oBneTBOPeHb! /M Bbl J06PO>KENaTeNbHOCTHI0 U BEXK/IMBOCTbIO
paboTHMKOB OpraHm3aLmnm, 0becrevmBaroLLX NepBUYHbIN KOHTaKT e
noceTuTenaMM U UHOPMUpPOBaHWE 06  ycnyrax — npu
HernocpeaCTBEHHOM — obpalleHuMn B opraHmsaumio  (paboTHUKK
CNPaBOYHOIA, NPMEMHOIO OTAENEHMS U MPoYMe paboTHUKM)?

O na
O HeT

Y[oBNeTBOPeHb! I Bbl [OBPOXKENATENbHOCTHI0O U BEXK/IMBOCTbIO
pab0THMKOB oOpraHmsauuy, 06eCLEHMBAIOLLMX Hemnocpeac TBeHHOe
OKasaHve ycnyru npu obpalleHuM B opraHusaumio  (coumanbHble
PaboTHUKM, pab0OTHUKM OpraH/3aLn, OKasbIBAOLLIME YCYr U MpoYme)?

e O m /[a
O HeT ;
Monb3oBasiMCb M Bbl KakMMKU-1M60 AUCTAHLUMOHHBIMK criocobamu
B3aMMOLENCTBNA C opraHuM3aumein (TenedioH, 3MeKTPOHHaA MoYTa,
3NeKTPOHHBIN cepBuC (hopma 41 MoJaumn 3MeKTPOHHOTO 06paLLeHS
(>Kanobbl, Mpe/Io>KeHWs1), MosyYeHMe KOHCY/bTaLMn No OKasbiBaeMbIM
ycnyram), pasgen «4acTo 3agaBaemble BOMPOCbI», OHMAH aHKeTa A
onpoca rpa>kfaH Ha caite nT.n.)?

0 la
O mHeT

Y[0BNeTBOPeHb! N1 Bbl [0OPO>KENaTeNbHOCTbIO. U BEXK/IMBOCTHIO
pab0THMKOB oOpraHu3auuy, C KOTOPbIMWA B3aVMOAECTBOBa/IN B
AUCTaHUMOHHON hopme (MO TenedoHy, MO 31eKTPOHHOM MOYTE, C
MOMOLLbIO  3MIEKTPOHHBbIX  CEPBMCOB (411 MOJayn  3MeKTPOHHOIO
obpallieHVst (>Kasobbl, MPE/IOXKEHNS), MOMyYeHWUst KOHCYNbTauyn o
OKa3bIBaEMbIM YC/yram) .1 B NMpOUMX ANCTaHUMOHHBIX (hopmax)?

0. [ia

O HET

Y[oBneTBOpeHbl M Bbl  OpraHv3auyoHHbIMU - YC/IOBUSIMU
npefocTasneHns  ycnyr  (rpadmkom  paboTbl  OpraHusauuu
(nogpasgeneHns,  OTLEMbHLIX  CrEUaMcToB, rpadkoMm  Mpyxoga
coupanibHOro paboTHWMKA Ha [OM W [p.); Hasuraumein BHYTpY
opraHusaumm  (HamueM  MHPOPMaLWIOHHbIX Tabnndek, yKasaTenew,
CUMHa/IbHbIX Tab/10, MH(POMATOB M MPOUNX OpraHM3aLMOHHBIX YC/I0BUI
OKazaHus ycryr) ?

O Ia
O HeT
[oTOBbI M Bbl  peKoMeHZoBaTb  [JaHHYH  OpraHusauuio

POACTBEHHUKAM W 3HAKOMbIM (M1 MOTrnn Bbl Bbl ee peKoMeHA0BaTb,
ecnn 6bl 6bl1a BO3MOXKHOCTb Bbl60Opa opraHmsaummn)?

0 fa

O HET

62
37

73

48
51

48

99

99



15 YpoBneTBopeHbl 1 Bbl B LIENIOM YCNOBMAMMW OKasaHWA YCnyr B

opraHusaummn?
O Aa 99
O HEeT 0
Yka>knTe Baw non:
O MYy>XX. 42
0 fACEH. 57

Yka>knTe Ball BospacT
OT 27 fo 96 net

HasBaHue HaceneHHOro MyHKTa, B KOTOPOM MPOBEAEH OMpPOC
H N Pex

MonHoe HasBaHWe oOpraHM3auMM  COLMANIbHOrO  06Cy>KMBaHUA
CBepAnoBcKoin 06/1acTK, B KOTOPOI MpOBEAeH OMNpoc nonyvaTenei

ycnyr
["oCcyaapcTBEHHOE aBTOHOMHOE CTaLMOHapHOe
YUpeXeHVe CoLabHOr0 06CTY>KMBaHNS
CBepL/10BCKOiA 061aeTe
«PeXXeBCKOI AOM-UHTEpHAT A5 NpecTapesbiX U HBaIAOB»

B Xxode aHKeTMpoBaHWSA YCTaHOBMEHO: BCE K/IWEHTbl Y/[OB/IETBOPEHbI
Ka4eCTBOM W YyCnoBuaMn nMpeaoctaBneHna counasibHbIX YCNyr, a TaK Xe
OTHOWEHNEM N KOMNETEHTHOCTLIO MMEepPCOoHas1a.

AHKeTbI npunararTcs.

[MpoTokon cocTaBfeH B 3 3kK3eMnadpax: . 1 3K3emnnisp OTNpaBleH B
MMWHUCTEPCTBO coUManbHOM NONUTUKM CBepA/OBCKOM 06/1acTu; 2 3K3emMnasap -
XPaHUTCS Yy 3aMecTUTenss  [AMPeKTopa; 3 3K3eMnnsap B CNyxbe coumanbHoO-
TPYAOBOWN peabunmTaunm n KynbTypHO-MacCcoBOro 06C/1y»XnBaHus

JvpekTop
TAY «PeXeBCKOW AOM-NUHTEpHAT» H.M./lornHoBa



["ocyfapCTBEHHOE aBTOHOMHOE CTaLMOHapHOE YUpeXaeHne
couuranibHOro obcny>knsaHuss Ceepa0BCKon 06/1acTu
«PeXXeBCKOW IOM-MHTePHAT AN NpecTapesbiX U MHBA/INI0B»

30.12.2022r.

M0 aHaNM3yyA0Be TBOPEHHOCT M KaYeCTBOM OKasaHMsi COLMabHbIXYCNYT B
OTAENEHNN: CTaUMOHAPHOr0 COLMaNbHOrO 06CNY>KMBaHMA rpadKaaH
MO>KMN0ro Bo3pacTa 1 UHBANOB.

3a 4 kBaptan 2022r.

Komuccms B coctaBe: crieyuanuct Mo cou.pabote Macnosa W.WU.,
Xonmoroposa H.B., denbgepa byyHesoin H.A.

B nepuog ¢ 23 pgekabps no 30 gekabps 2022 roga npoBedeH onpoc
KNMEeHTOB PeXeBCcKoro pAomMa-uHTepHata. OnMpoLleHo -43 4enoBeka, MeToAoM
aHKeTMpPOBaHWA.

Newn/n BapuaHT oTBeTa KonunyecTtBo

OTBETUBLLUUX
1 Mpw noceLeHUN opraHm3aLmm obpaLlanuncs v Bel K MHGopMaLmm o
ee e TeNbHOC T, pa3MeLLEHHOM Ha MH(POPMALMOHHBIX CTeHAax B'
MOMELLIEHVSAX OpraHu3aummn?

O aa 0
O HeT M 43
2 y,EI,OBfIGTBOpEHbI v Bbl OTKpPbITOCTHIO, MOSIHOTOW U [OCTYNHOCTHHO

VHopMaLMM O JesTeNbHOCTU OpraHM3aLmy, PasMeLLieHHON Ha
MH(OPMALIMOHHBIX CTEHAAX B MOMELLIEHWW OpraHm3aLmumn?

O Ja l; 0
O . HeT 0
3 Monb3oBanuchk M Bbl omupaibHbIM CaiTOM OpraHm3aummn, Y4Toobl
Nnoy4YnTb UHGOPMALIMIO O ee feATe/lbHOCTIN?
Il ha 1

O HET 42
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Y [0BNeTBOPEHbI /I Bbl OTKPbITOCTbIO, MO/IHOTON 1 JOCTYMHOCTHIO
NHOPMaLMN O [eATeNbHOCTMW OpraHm3auuy, pasMeLLeHHON Ha ee
ohmuMaIbHOM cailTe B WHHOPMALVOHHO-TEEKOMMYHUKALMOHHOMN
ceTu «/IHTepHeT»?

O ha

O HeT

CBoeBpeMeHHO /11 Bam 6blina npefocTasneHaycyra B opraHusaumm, B
KoTOopyto Bbl 06paTuimnch (B COOTBETCTBUM CO BPEMEHEM 3aric Ha
npuem K creyammcTy (KOHCYNbTaumio), €  rpadmkom  Mpuxoa
coLMasibHOro paboTHKKa Ha AOM,BHY TPEHHVM PacropsigKoMu rnpoyee)?
O aa
O HeT

Y [0BNeTBOPEHbI M Bbl KOMGOPTHOCTbLIO YC/I0BUIA NPeLOCTaB/eHNs
ycnyr B opraHusaumm  (Hamdve  KOMMOPTHOM 30HbI  OT/bIXa
(oOKMpaHKSA); HaMuMe W MOHATHOCTL HaBurauym B MOMeELLEHUM
opraHu3aLmy; Haamuve 1 JOCTYMHOCTb NUTHLEBON BOAbI B MOMELLEHNN
opraHu3aLmiA; Ha/mMumMe W JOCTYNHOCTb  CaHUTapHO-TUTMEHNYECKMX
MOMELLEHV B OpraHv3auuy;  YAOBNeTBOPUTENbHOE — CaHWTapHOe
COCTOSIH/E MOMELLEHWIA OpraHM3aumy; TpaHCnopTHas LOCTYMHOCTH
opraHmsaumn  (Hamuve O6LLECTBEHHOMO TpPaHCMopTa, MapKoBKW);
JOCTYMHOCTbL 3anuMcy  Ha rofydeHve ycnyr (Mo TenedioHy, Ha
ohMuMasbHOM caliTe opraHusaumy, nocpeacTBoM EavHoro nopTana
rOCY[apCTBEHHbIX U MyHULMMAbHBIX YCAYT, MPW JIMHHOM MOCELLIEHN Y
crelyasMcTa opraH13aLmm) 1 npoYue ycrosus)?

O Ma
O HeT

VmeeTe nn Bbl (MM nnLo, 3aKOHHLIM MpeACTaBUTeNeM KOTOPOro
Bbl IBNSie TECH) YCTAHOBNEHHYHO IPYNMy VHBa/IMAHOCTN?
O Ma

O -HET

Y[0BNeTBOPEHbI I Bbl JOCTYNHOCTHIO NpefocTaBNeHns yenyr ans
WHBaIMLOB B OpraHm3aLmm?

O " la

a. HeT
Y[oBneTBOPeHbl 1 Bbl JOOPOXKENATENbHOCTHIO U BEXK/IMBOCTbIO
paboTHNKOB OpraHm3aLum, 06ecneumBaroLLIMX NEPBUYHBIA KOHTaKT C
noceTuTeNns MM M WHopMMpoBaHMEe 06  ycayrax — npu
HEMocpeiCTBEHHOM  06pallleHM B opraHm3aumio  (paboTHUKM
CrpaBOYHOM, MPMEMHOIO OT/AENEHNS U NPOUMe PaBOTHUKN)?

O fa

O HeT

Y[oBneTBOPeHb! M Bbl [0OPOXKENATENbHOCTHIO M BEXK/IMBOCTHIO,
pab0THMKOB oOpraHusauuun, obecreymBatoLLiMX HenocpeacTBEHHOE
oKasaHwe ycnyrm npu o6palleHnM B OpraHvsaumio  (CoumasibHble
paboTHUKM, PaboTHUKM OpraHM3aL, OKasbIBAOLLIME YC/yrI L, MpoYne)?

0 fa

O HeT

43

43

32
11

43

43

43
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Monb3oBanincb N Bbl KaKUMK-INGO AMCTAHUMOHHBLIMI Ccriocobamm
B3aVIMOAENCTBUA C opraHm3aumeri (TenedioH, 3M1eKTPOHHas MoYTa,
3MIEKTPOHHbIA cepBuC (dhopma Ans nojayn 3neKTPOHHOro 06paLLeHNs

00bl, NPEN/IOXKEHNS), MOMyYeHNe KOHCY/bTaL M0 OKasblBaEMbIM
ycnyram), pasgen «4HacTo 3agaBaeMble BOMPOCbI», OHMAH aHKeTa Anid
onpoca rpa>kaaH Ha caiiTe N T.n.)?

U T
a HeT

Y[0BneTBOPeHbl N1 Bbl [OOPOXKeNaTeNbHOCTHIO U BEXK/IMBOCTHIO
pab0THMKOB OpraHmsauu, € KOTOPbIMM B3aMMOLENCTBOBA/IM B
AUCTaHUMOHHOM hopme (M0 Te/edpoHy, MO 31eKTPOHHOM MovTe, C
MOMOLLLIO  3MIEKTPOHHBIX  CEepBMCOB (411 Mofayn  3M1eKTPOHHOMo
obpaLlieHns  (>Kanobbl, NPE/IOXKEHWS), MOMyYeHNA KOHCYNbTaumm no
OKasblBaeMbIM yC/lyram) B MPOUMX.ANCTaHLMOHHbIX (hopmax)?

(] na

O HeT

Y[ooBneTBOpeHbl M Bbl  opraHu3auuonHbIMKU - YCIOBUSIMM
npegocTasneHus  ycnyr  (rpagkoMm  paboTbl  opraHusaumm
(nogpasgeneHns, OTAEMbHBbIX — CMELUMa/MCTOB,  rpadkoM  npuxoja
couyanbHOro paboTHMKA Ha [OM W [p.); Hasuraumein BHyTpU
opraHusaummn  (HamuveM VHOPMaLUMOHHBIX Tabinuek, ykasaTened,
CUrHa/TbHbIX Tab/10, MH(POMATOB M MPOYMX OPraHM3aLMOHHBIX YCOBI

OKazaHus ycnyr)?
O izt

O HEeT

FoToBbl M Bbl  PEKOMEHAOBATb  [JaHHYl0  OpraHu3aumio
POACTBEHHUKAM W 3HAKOMbIM (M1 MOT/In 6bl Bbl ee pekoMeH0BaTb,
ecn 6bl 6bl1a BO3MOXKHOCTb BbIbOpa opraHu3aumm)?

O na
O HET

YpoBneTBopeHbl 11 Bbl B LIENIOM YC/IOBUAMWU OKasaHuA ycnyr B
opraHusaumm?

O a
O HeT
YKa>KknTe Bawul non:
O , MyX.
O YKEH.

Yka>knTe Ball BospacT
Ot 32 f0 96 roga

HasBaHMe HaceNeHHOro NyHKTa, B KOTOopoM nposeaeH Onpoc.
[/ Pexx -

MonHoe HasBaHMe oOpraHMaumMn  COUMaIbHOr0  06C/Ty>KUBaHWA
CBepAnoBCcKoin 06/1acTK, B KOTOPOI MPOBEAeH ONpoc monyyaTenei
ycnyr
["ocyapCTBEHHOE aBTOHOMHOE CTaLMOHapHOe
yupeXxaeHne coumanbHoro 06CnyXX1BaHms
CBepaioBCKoii 06/1acTu
«PexxeBCKOW OM-UHTEpHAT A1 NpecTapesibiX W' HBaIMAO0B

42

43

43

43

24
19

43

43

43



B Xxofe aHKeTMpOBaHUA YCTAaHOB/IEHO: BCE K/WEHTbl Y[AOBMETBOPEHLI
Ka4eCTBOM 1 YyCnoBuAMM npegoctaB/iEHNA  COUMa/IbHbIX YCNYr, a TaK XXe
OTHOWEHNEM N KOMNETEHTHOCTbHO MEpCOoHa/a.

AHKETbI NpunararTCs.

AKT cocTaBneH B 3 ak3emnnspax: 13k3emnnsp oTnpasneH B MUHUCTEPCTBO
coLManbHOM nonuTukn CBepA/IOBCKON 06MacTh; 2 3K3eMNsp - XpaHWUTCA Yy

3aMecTUTeNs [AMpeKTopa; 3 3K3eMnasp B CAyX6Ge CouuanbHO-TPYAOBOM
peabunUTaLn 1 KynbTypPHO-MacCoBOro 06CYXMBAHNS

CneuunanncT no cow,.pabote Macnosa 1./
Cneumannct no cou.pabote Xonmoroposa H.B

denbaLlep byuHeBa H.A.



MNno aHa/In3y yA0BIETBOPEHHOCTN Ka4ECTBOM OKa3aHWA COUUNa/IbHBLIX YC/YT B

0T IENNEHUN CPOUHOI0 COLMANbHOTO 06CTY>KUBAHNS

FAY «Pexesckol OW» 3a 4 keapTan 2022 r.

Kon-Bo 06cnyXunsaembix 4yenosek - 501 ]
onpoc nposegeH y 50 yen. 1
Nen/n  BapwvaHT oTBeTa Konuyectso
OTBETUBLUUX

Mpw noceLLeHU opraHn3aLmm obpalanncs n Bel K MHopMauum o ee AeaTeNbHOCTMU,
pasMeLLeHHOM Ha MH(OPMAaLMOHHbIX CTEeHAAX B MOMELLLeHUSX opraHu3aumnn? (ecnv Bol
OTBETWIN «HET», NepexoanTe K sonpocy Ne 3)

u da 34 ...
O Hert 16

Y 0BNne TBOPeHb! I Bbl 0TKPbITOCTbIO, NOTHOTON N AOCTYNHOCT b MHDOpMaLnn o
[eAaTeNbHOCTY opraHu3aunmn, pasMmeLLLeHHON Ha MHPOPMAaLNOHHBIX CTeHAaX B MOMeLLEeHUN
opraHmsauum?

M Aa 34

O Het 0
Monb3oBanunch N1 Bbl ohuumanbHbIM canToM opraHu3aumm, YTobbl NoNyYnTb
NHhopMAaLLMIO O ee fieATeNbHOCTU? (eciv Bbl OTBETUAN «HET», NEPEXOLMTE K BOMPOCY
MS)

u fa 24

O Hert 26
Y [0BNe TBOPEHbI I Bbl 0TKPbITOCTbI0, MOTHOTOM N AOCTYNHOCT b MHDOPMaLUK 0
LeATeNbHOCT M OpraHm3aLmm, pa3MeLL,eHHOM Ha ee oML MaibHOM cainTe B MH(POPMaLMOHHO-
TeNeKOMMYHUKaUVOHHOW ceTU «NHTepHeT»?

° A 24

0O Hert 0 A
CBoeBpemMeHHO 1 Bam 6bl1a npefocTaseHaycnyra B opraHn3aLmm, B KOTopyto Bbl
obpaTunnck (B COOTBETCTBUM CO BPEMEHEM 3anuncK Ha NPUEM K CneLmanncTy (KOHCY/bTaumio),
C rpaMKoM Nprxoja couuasibHoro paboTHMKa Ha OM, BHYTPEHHUM PacnopsiKoM 1 npoyee)?
(«da» -ycnyra npefocTas/ieHa CBOEBPEMEHHO UM paHeeyCTaHOB/IEHHOrO CPOKa;
«HeT» -yCc/iyra npefocTas/ieHa ¢ 0no3aaHunem)

° [Oa 50

O Hert 0
Y [0BneTBOPeHbI 11 Bbl KOM(POPTHOCTbIO YC/I0BUI NPeAoCcTaB/ieHNs yCyr B opraHu3auum
(Hannune KOM(OPTHOI 30HbI OTAbIXA (0XKMAAHWUA); HAIMYKE U MOHATHOCTb HAaBUraLWK B
MOMELLIEHNM OpraHu3aLun; Hamume 1 LOCTYMHOCTb MUTHEBON BOAbI B MOMELLEHNN
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opraHu3auum; Haamyme n 4OCTYMHOCTb CAHUTAPHO-TUMMEHNYECKMX MOMELLEHWI B OpraHu3auum;
Y[0B/IETBOPUTENBHOE CAaHUTAPHOE COCTOSIHME MOMELLLEHWNIA OpraHmn3aLmm; TpaHCNopTHas
[OCTYMHOCTL opraHm3aummn (Haanyme o6L,eCTBEHHOIO TPaHCMNopPTa, NAaPKOBKX); LOCTYMHOCTb
3anucy Ha nony4veHune ycnyru (no TenedoHy, Ha opuLManbLHOM caiTe opraHm3auun,
nocpeacTsoM EguHOro noprana rocyaapCTBeHHbIX Y MYyHULMMNAbHBIX YCAYT, NPU IMYHOM
MoceLLeHnn y cnewnanmcTa opraHmsaLnmmn) 1 npoyne ycnosus)?

0 da 50

O Hert a
NmeeTe nn Bbl (v nnuo, 3aKOHHbIM NpeACcTaBuTeNeM KOTOpPOoro Bel ABfisie TeCh)
YCTaHOB/IEHHYO rpynny MHBAIMAHOCTU? (eCIM Bbl 0TBETUNN «HET», NEPEXOANTE K
Bornipocy Ne 9)

° Ja 30

O Het 20
Y [,0BNeTBOPEHbI /N Bbl JOCTYNHOCTbIO NPeLoCTasNeHNa ycnyr 41a UHBaIMAOB B
opraHusayum?

0O Jda 30

O Hert 0
Y noBne TBOPEHbI N Bbl 06p0>KeNaTeIbHOCT b0 U BEXK/IMBOC T b0 paboTHUKOB
opraHusauum, obecneymBaroLLNX NePBUYHbIA KOHTAKT C MOCETUTENAMU U
NHhOpMMpPOBaHKMe 06 ycnyrax npu HenocpeLCc TBEHHOM 06paLLeHN B OpraHmn3aLmnio
(pabOTHMKM CNPaBOYHON, MPUEMHOIO OTAENIEHNS N NPoYne PabOTHUKK)?

u da 50

O Hert 0
Y [,0BNeTBOPEHbI /1 Bbl 406p0>KeNnaTeNbHOCTHI0 U BEXK/IMBOCTHIO pab0 THNKOB
opraHusauumn, obecnevmBatoLLLMX HeMoCcpeaCTBEHHOe OKasaHWeycnyru npy obpatleHnm B
opraHusaumio (coumnanbHble paboTHUKN, PaBOTHUKM OpraHn3aumnm, okasbliBatoLme ycnyru u
npouve)?

U da 50

O Hert 0
Monb3oBannchb 1 Bbl KAKUMU-NNG0 AUCTaHUMOHHBIMU CNocobamm B3aMMOLENCTBUSA C
opraHusaumen (TeneoH, aNeKTPOHHAs MoYTa, 3/1eKTPOHHBIN cepBuC (hopma Ans nogayun
3NEKTPOHHOr0 06palleHns (kanobbl, NPeANoXeHMS), NONYUYEHNE KOHCYNbTal MK Mo
OKa3sblBaeMbIM yC/yram), pasgen «4acTo 3agaBaemMble BONPOChI», OHNaliH aHKeTa [i/11 onpoca
rpaxpgaH Ha carTe 1 T.n.)? (ecnv Bbl 0TBETUAN «HET», NepexoanTe K Bonpocy Vs 13)

O [a 41

0 Her 9
Y noBneTBOpPeHbI N Bbl 406p0>KeNaTeIbHOCT b0 Y BEXK/IMBOCT b0 pab0THUKOB
opraHunsauun, ¢ KOTOopPbIMU B3auMOENCTBOBa/IN B AUCT aHLMOHHOM hopme (Mo TeneoHy, no
3N1EKTPOHHOM MOYTE, C MOMOLLbHO 3N1EKTPOHHBIX CEPBUCOB (415 NOAAYN 3N1EKTPOHHOIO
obpatLeHms (Kanobbl, NPeanoXeHns), NOMyYeHNs KOHCYIbTalum Mo 0KasbiBaeMbIM YC/1yram) 1

B MPOYMX ANCTaHLMNOHHBIX (hopmax)? n
D fa ]
O Het 0

F0TO0BbI NN Bbl peKOMeH0BaTb JaHHYH OpraHu3aLnio poACTBEHHMKAM M 3HAKOMbIM (MK
MOr /i1 6bl Bbl ee pekoMeH/0BaTb, ec/in Obl 6bl1a BO3MOXKHOCTb Bbl6Opa opraHusauumn)?
npa 50
O Hert 0
Y 0BNe TBOPEHbI 1N Bbl opraHmn3auoHHbIMU YCNOBUAMW NPeLoCTaB/ieHns yenyr (rpadvkom
paboTbl opraHm3auunm (NogpasgenieHns, oTAe/bHbIX CNeunanncToBs, rpagrkom npmuxoaa
CouMaIibHOro paboTHMKA Ha IOM 1 [p.); HaBuraumei BHy Tpu opraHusaumm (Hamdvem
NHHOPMALMOHHBIX TabMyekK, yKaszaTtenen, CUrHabHbIX Tabno, MHHOMATOB U MPOYMX
OpraHu3aLOHHbIX YCMOBUIA OKa3aHus ycyr)?



fv

r

0 da 50

O Hert 0
Y noBne TBOPEHbI 1N Bbl B LIE/IOM YCNOBMAMU OKa3aHUS yCNyr B opraHm3aumnn?
O Aa 50
Q Hert 0
Baluv npefno><eHns no yny4LleHnto yCoBMIA OKasaHUS yCnyr B JaHHOW OpraHmn3aumm:
Balu non
My>KCKOW 16
YKeHckuia 34

Bawu Bo3pacT

OT1 27 po 79 net

Ha3saHune HacesleHHOro NyHKTa, B KOTOPOM MPOBEAEH OMnpoc
ropof Pex

HasBaHMWe opraH13aLum coLumanbHoro obeny>kmeaHns CBepanoBCKoli 06nacTw, B KOTOPOiA

MpoBefieH onpoc nosnyyvaTenen ycnyr
, TAY «Pexesckoin AN»

I"3aBeytoLnii OTAeNEHNEM
["CpoYHOro coumasbHOro 06CNyXnBaHMA A.1O. AknumoBa



Neri/n

AKT
Mo aHa/IM3y yA0BNETBOPEHHOCTM Ka4eCTBOM OKa3aHWsi COLNaIbHbIX YCNYT B

COI/II/IaﬂbHO-pea6I/U'IVITaI/II/IOHHOM oT AeNeHnn
TAY «Pexesckoi A» 3a 4 keaptan 2022 r.
Kon-Bo 06cny»rBaeMblIx YenoBek - 58

0npocC NPOBEAEH Y 6 uen.

BapunaHT oTBETa KonnuectBso

OTBETUBLLUNX

Mpw noceLLeHMM opraHmnsaLmm obpalanncb N1 Bbl K MHGopMaummy 0 ee AeaTelbHOCTH,
pasMeLLeHHOM Ha MH(POPMALMOHHBIX CTeHAax B MOMELLEHUSAX opraHmsaunn? (eciv Bol
OTBETWIN «HET», NepexoanTe K Bonpocy Ne 3)

Ofa 6

0 Hert 0 _
Y [0Bne TBOPeHbI /I Bbl OTKPbITOCTbHO, MOIHOTOM M 4OCTYNHOCTbI UH(hOpMaLmn 0
[eATelbHOCTUW OpraHu3aumm, pasmeLL,eHHOM Ha MH(POPMaLMOHHBLIX CTEHAAX B MOMELLEHUM
opraHusaunn?

Ofa 6

0 Hert 0
Monb3oBannchb N1 Bbl odmLMaibHbIM CaATOM OpraHu3aummn, YTobbl NofyYnTb
NHOPMALMIO 0 ee fieATeNbHOCTU? (eCM Bbl 0TBETUNN «HET», MEPEXOLMTE K BOMPOCY
No5)

O Oa 3

0 Hert 3
Y 0Bne TBOPeHbI I Bbl 0TKPbITOCTbIO, NOHOTOM M JOCTYMHOCTbHIO MHpOpMauun o
[eATeNbHOCT M OpraHu3almm, pasMeLL,eHHOM Ha ee omumansHOM caidTe B MUHDOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM CeTU «/IHTEepHET»?

Ofa 3

O Her ; 0
CBoeBpeMeHHO 11 Bam 6blnia npefocTas/ieHaycyra B opraHmsaumm, B KOTopyHo Bbl
obpaTunnck (B COOTBETCTBMM CO BPEMEHEM 3arMCK Ha MPUEM K CNeLMaINCTy (KOHCY/bTaLuIo),
C rpapMkom npuxofa coumasbHoro paboTHMKa Ha oM, BHYTPEHHVM pacropsiAKoM v npoyee)?
(«Oa»-ycnyra npefocTas/ieHa CBOEBPEMEHHO UM paHee yCTaHOB/IEHHOr0 CPOKa;
«HET» - yC/yra npefocTas/ieHa € 0ro3jaHuem)

n da 6

O Hert 0
Y [0Bne TBOPeHbI /L, Bbl KOMOPTHOCTHLHOYC/I0BUIA NPeLoCTaBeHNSAYCNyT B opraHn3auun
(Hannyre KOMGOPTHOM 30HbI OTAbIXa (0XKMAAHWSA); HA/IMYME U MOHATHOCTb HaBUraumu B
MOMELLEHMN OpraHn3aumu; Haamymne 1 LOCTYMHOCTb NUTLEBOW BOZbI B MOMELLEHNM



10.

13.

14.

OpraHv3auumn; Hamymne N JOCTYNHOCTb CaHUTapPHO-MMIMEHNYECKNX NOMELLEHWIA B OpraHu3aLumm,;
Y/[I0BNETBOPUTE/IbHOE CaHUTapHOE COCTOSHME NMOMELLLEHWNIA OpraHmn3aLMn; TpaHCNopTHas
[OCTYNHOCTb OpraHm3aumnn (Hanmymne obLLECTBEHHOIO TPaHCMopTa, NapKOBKM); AOCTYMHOCTb
3anuncun Ha nonyyeHve ycnyru (no Tenegony, Ha omumaibHOM caTe opraHm3aumm,
nocpescTBOM EAMHOro noprasa rocyfapCTBEHHbLIX Y MYHULUNAIbHBIX YCAYT, MPU JIMYHOM
MoCeLLeHn y crneumanncTa opraHn3aunm) n npoymne ycnosus)?

« ,£I,a ' 6

0 Hert 0
NmeeTe nn Bbl (Mnn L0, 3aKOHHBIM NpeAcTaBuTeneM KOTOoporo Bbl ABnseTech)
yCTaHOB/IEHHYIO rpynny UHBaIMAHOCTU? (eCiM Bbl 0TBETUMM «HET», NEPEXOANTE K
Bonpocy M 9)

n Oda 0

0 Hert 6
Y[0BNeTBOPEHbI 1N Bbl 4OCTYNHOCTbIO NMPefocTaBNeHNA yCNyr ANA UHBaNNAOB B
opraHusauum?

O Oa 0

0 Hert 0

Y n0BneTBOPEHbI N Bbl 06p0>KeNaTeNbHOCTbHO U BEXK/IMBOCTbH paboTHUKOB
opraHusauumn, obecneyvmBatoLLMxX NePBUYHbLIA KOHTaKT € NOCeTUTENSAMN U
NHDOPMUPOBaHME 06ycnyrax Npy Henocpeac TBEHHOM 06paLLeHUKN B OpraHn3aLmio
(pabOTHMKM CIPaBOYHON, MPUEMHOrO OTAENEHUA U NMPOYME PabOTHNKK)?

O Oa 6

0 Het 0
Y [,0BNeTBOPEHbI 1 Bbl 06pO>KenaTelbHOCTbI0 U BEXK/IMBOCT b0 pab0THNKOB
opraHusauun, obecrneymBaroLLIMX Henocpeac TBEHHOE OKasaHWe ycnyr npu obpatleHnn B
opraHusaumio (coumansHble paboTHUKK, pabOTHUKM OpraHM3aLMmn, OKasblBatoLLME YCyrn 1

npouve)?
O Aa 6
0 Hert 0

Monb3oBannch NN Bbl KaKUMU-TNMB0 AUCTaHLMOHHBIMK CNOCO6aMM B3aUMOLEACTBUSA C
opraHusaumei (TenetoH, 3N1eKTPOHHAA NoYTa, 3/1eKTPOHHBIN cepBuC (hopma A4ns nogaym
3N1EKTPOHHOro o06palleHns (kanobbl, NPeIoKeHNSs), NOMyYeHNe KOHCYbTauum rno
OKa3blBaeMbIM yc/yram), pasgen «4acrto 3ajaBaemble BONPOCHI», OHNAH aHKeTa /i ornpoca
rpaxpgaH Ha caite v T.n.)? (ecnv Bbl 0TBETUNN «HET», NepexoanTe K Bonpocy Ne 13)

D da 6

0 Her 0 ;
Y 0BneTBOPeHbI N Bbl L06po>KenaTelbHOCT b0 M BEXK/IMBOCT b0 pab0THNKOB
opraHu3aumm, ¢ KOTopbIMY B3aMMOZENCTBOBa/IN B AIMCTaHLUMOHHON dhopme (Mo TenegoHy, no
3NIEKTPOHHOI MOYTE, C MOMOLLBHO 3M1EKTPOHHbIX CEPBUCOB (4/15 MO4AYMN 3/IEKTPOHHOIO
o6palLieHns (>kaiobbl, NPesIoXKeHNs), NONYYEHNS KOHCY/IbTaLMK MO OKa3blBaeMbIM YCnyrav) v
B MPOYNX AUCTAHLMOHHbIX opmMax)?

a [Ja 6 \ . ° o

0 Her 0
F0TO0BbI 1 Bbl peKOMEH0BATb JaHHY0 OpraHu3aLmio POACTBEHHNKAM M 3HAKOMbIM (N
MOr/i1 6bl Bbl ee peKOMeHA0BaTb, ec/iv Obl 6bln1a BO3MOXKHOCTb BbI6Opa opraHmsaumm) ?

O Oa 6

0 Hert 0
Y [0BNeTBOPeHbI 11 Bbl opraHn3auoHHbIMN YCIOBUAMM NPeLoCcTaBneHuns yenyr (rpapmkom
paboThl opraHm3auuu (nogpassneneHuns, oTaebHbIX CNeLuanicToB, rpagukomM npuxosa
COLManbLHOro paboTHMKA Ha JOM U [ip.); HaBuUraumeid BHy TPy opraHn3aumnn (Haamumem
NH(OPMaLMOHHBIX TabNnyek, yKasatesiei, CUrHaibHbIX Tabno, MHHOMATOB U MPOUNX
OpraHn3aLoHHbIX YC/IOBUIA OKa3aHUsa ycnyr)?



15.

16.

Ofa 6

O Hert 0

Y [0BNeTBOPeHbI /I Bbl B LLe/10M YCNOBUAMW OKa3aHUsA yCnyr B opraHusaumm?
O Oa 6
O Het 0

Baluu npeano>keHns No yny4LleHuo yCoBUiA OKazaHWs YCNyr B AaHHOM opraHmn3auun:
B03MOXKHOCTb MONYYEHMSA NCUXOIOTMYECKNX, NefarorMyecknx, HOBbIX MeAULMHCKUX YCYT;
Bo3moxxHOCTb nonyyeHuns ycnyr B CPO HeCKO/bKO pas B rog,

Bawu non
My>KCKoW 2
YKeHckui 4

Bawl BospacT

Ot 58 o 83 net

HasBaHne HaceneHHoro NyHKTa* B KOTOPOM MPoBefeH onpoc

ropog, Pex

HasBaHue opraHum3auunm coumanbHoro o6cny>kmsaHnst CeepaoBCKOn 061acTn, B KOTOPOIA
npoBefeH ONpoc nonyyvaTenenycnyr

FAY «PexxeBckoii [N»

3aBeytoLLMIA OTAeNEHNEM T AJIO. AkmumoBa



AKT

eXKeKBapTa/IbHOM BbIOOPOYHOI NPOBEPKM MOSTHOTLI 1 Ka4ecTBa OKasaHus
CoLMasIbHbIX YCYT B OTANEHEHUN CTALMOHAPHOI0 06CY)XMBaHMS HACceNeHns Ha
COOTBETCTBME CTaHAApPTaM COLMa/IbHbIX YCNYT, YTBEPXKAEHHbLIX MPUKa30M
MuHucTepctea oT 11.08.2015 Ne 482 «O6 yTBep)KAeHUM CTaHAAPTOB COLMaIbHbIX
YCNyT B HOBOW pefakumms»

B COOTBETCTBUIA C METOAMYECKMMMU PEKOMeHAAUUAMU, OrpeaenstoLmmMmn
npouesypbl, KpUTeEpUN OLUeHKU MUHUCTEPCTBOM U YUPEXAEHUAMU COLMaIbHOrO
obcny>kmBaHna HaceneHns CBepA/iIOBCKOM 061acT KauyeCTBEHHbIX MoKasaTesiein
rocygapcteeHHoro 3agaHmsa Ne07-13-13/3715 ot 13.05.2016 komwuccus TAY
«PexxeBckoin AW» B coctaBe: Macnosa W.W. - cneuwanict no cou.pabore, ,
Xonmoroposa H.B.- crneynanucT no cou.pabote, byuyHeBa H.A. - (henbaLuep , B
nepuog ¢ 22 nekabps no 30 gekabpsa 2022 roga npveena BbIGOPOUHYHO NMPOBEPKY
MOMHOTBLI M KayecTBa OKa3aHWA COLMasbHbIX YCNYyr Ha COOTBETCTBME CTaHAapTam
CoOUMaNbHbIX YCNyr, YTBEPXAEHHbIX Mpukasom MwuHucTepcTtea oT 11.08.2015
No482 «O6 yTBepXAeHMN CTaH4ApTOB COLUMasibHbIX YCMYr B HOBOW pefaKkuum».
[MpoBepka ocCyLllecTBNANacbL MO 5 ycnyraM B OTHOLWEHUW 5 nonydyatenein
COUMabHbIX YCNYT MO KaXA0M ycnyre.

Mepuopa nposepkn 4 keaptan 2022 ropa.
B pe3ynbTate NpoBepKN YCTaHOB/EHO C/eAYIOLLEee:

OCHOBHble Tpe6GoBaHWS K 0O0bEMY, MNEPUOAMYHOCTM, YCMOBMAM W  KauyecTBy
NpefoCTaBNeHNS COLMAbHbBIX YCNYT BbIMOMHSAKOTCS B NOMHOM 06beMe.

Ycnyra  «[llpeagoctaBneHne  odexabl,  00yBWM,  HaTeNlbHOro  6esibs
COBEPLLEHHONETHUM TpaXaaHaMm» MpPefoCTaBASAeTCs Ha Mepuoa NpPOXuWBaHUS B
opraHusaumm coumnanbHOro o6cnymBaHusi. Bblgady OCYLLECTBNAET CcecTpa-
X034a/Ka



Ycnyra «CmeHa MoCTe/IbHOro Genbs» NpeaocTaBnseTca 1 pas B Hefento.
pA3HOe 6enbé OTAaéTCA B NpayveyHyro, B3aMeH BbIAAETCA KOMIMMIEKT YMUCTOrO.
Ecnn KnveHT B cuny (BM3NYECKOro HefocTaTKa He MOXeT 3aCTe/INTb MOoCTesb, 3TO
[lenaeT nepcoHaJ.

Ycnyra «Y60pKa XublX MOMELLEHNA» MPefoCTaBNseTca 2 pasa B CYyTKM a B
KOMHaTax KAMEHTOB, HaXOAALUMXCS Ha NOCTENbHOM PEXUME - HE MEHee YeTbIpex
pa3 B CYTKWN 1 BK/HOYaeT B cebs BNaXKHYO YOOPKY rnomelleHnin (06paboTka nonos,
mMebenn, 060pyaoBaHns, MOLOKOHHWMKOB, ABEpe) C MCMO/b30BaHMEM MOKOLLMX W
Ae3NHDULMPYIOLWMX CPeACTB CaHUTapKaMu.

Ycnyra «ObecneyeHne COXPaHHOCTM JIMYHBIX BELLEN M LLEHHOCTEN, CAaHHbIX
Ha XpaHeHWe» MNPeAOoCTaBNAETCA eXeAHeBHO.  JIMYHble BeELWWM XPaHATCA B
crneymanbHO 0TBeAEHHOM MecTe (CK/ag NIMYHbLIX BeLeil) npu COOTBETCTBYHOLLEN
Temreparype.

Ycnyra «®opMupoBaHMe Yy nonydyartesieil coumanbHbIX YCNyr MO3UTUBHBLIX
MHTepecoB (B TOM uucne B cdepe Aocyra)» MNPOBOANUTCS  COUMaSIbHbIMMU
paboTHMKaMKn B (hopme KyOHOW U KPY>KKOBOW paboTbl A4/ rPynMbl KIMEHTOB A0
25 YenoBeK MPOLO/MKUTENbHOCTBIO 40 OAHOMO Yaca. Ycnyra npefoctasnseTca fo 4
pa3 B Hefle/Nlto

Becb MepcoHas, OKasblBalOLWWIA  YCIyrk, UMEeT MpPO(eCCUOHAbHYH

NoAroToBKY 7 COOTBETCTBYET KBaIM(PMKALMOHHBIM ' TpeboBaHUAM,
YCTaHOB/IEHHbIM [/11 COOTBETCTBYIOLLEA Npotheccuu.

CneuuanuncT no cou,.pabote Macnosa ..
Cneuyunannct no cou,.pabore Xosnmoroposa H.B.

denbaLep ByuHeBa H.A.



P>XXOALO:

p>xeBcKon A»

JlornHoBa

« 2022 r.

AKT
eXXeKBapTa/IbHOW BbIOOPOYHOM NPOBEPKM NOMHOTLI M KayecTBa OKasaHus
CoLMasIbHbIX YCNYT B OTAENEHNN CPOYHOI0O COLMaIbHOr0 06CTY)KMBAHNSA B
MonycTauMoHapHo popMe Ha COOTBETCTBME CTaHAapTaM COuMasibHbIX YCyT,
YTBepXXAeHHbIX NpukaszoM MuHuctepctea oT 11.08.2015 Ne 482
«O6 yTBEPXKAEHUN CTAHAAPTOB COLMabHbLIX YCYr B HOBOW pefaKLum».

B cooTBeTCTBUM C METOAMYECKMMMU PEKOMEHAAUMAMK, ONpesenstoLwmmMm
npoueaypbl, KpUTepmum OUeHKN MUWHUCTEPCTBOM U YUPEXAEHUAMU COLMASIbHOMO
o6cny>KmBaHna HaceneHns CBepA/IOBCKOM 06M1acTV KauyeCTBEHHbIX MOKa3aTenel
rocyfapcTBeHHoro 3agaHust Ne07-13-13/3715 or1 13.05.2016 kKomuccuein TAY
«PexeBckon AW» B coctase: Ocunos O.W. - 3amecTutens anpekTopa; LLlakannHa
E.M. - topuckoHcynbT; AkmumoBsa A.FO. - 3aBefytowmin otaeneHneM; Ky3bMUHBIX
O.MN. - cneunanucT No coumanbHOW paboTe counanbHO - pPeabunUTaLMOHHOIO
otaeneHns B nepuof ¢ 05 gekabps no 09 gekabps 2022 r. 6bina npoBedeHa
BbIGOPOYHAA MpPOBepKa MOMHOTbI M KayecTBa OKa3aHMA COUMaNibHbIX YCAYr Ha
COOTBETCTBME CTaHAapTaMm COUMa/bHbIX YCAYr, YTBEPXKAEHHbLIX MPUKa3oM
MwuHucTepcTBa 0T 11.08.2015 Ne 482 «O6 yTBepXXAeHUN CTaHAapTOB COLMabHbIX
yCnyr B HOBOW pefdakumu». [IpoBepKa oOcCyLWlecTBAsnacb MO 2 ycnyram, B
OTHOLLUEeHMM 5 nonyyatenein counanbHbIX YCyr.

Mepmopa nposepkn - 4 kBapTan 2022 roga.

B pe3ynbTate NpoBepKn yCTaHOBNEHO ClefytoLLee:

OCHOBHble TpeboBaHNA K 00beMy, MEepUOAUYHOCTM, YCIOBUAM U KavyecTBy
NpefoCTaBNEHNS  COUMAbHBLIX  YCAYyr  MOMyyaTento  couuanbHbIX  ycnyr
BbINO/IHAOTCA B MNOJIHOM 00beMe.

Ycnyra «[lpoBegeHve onpoca M MNEpBUYHON COUMaIbHOM AMarHOCTUKK
rpaxgaH AnA OUEHKW KX peasibHOro MOMOXEeHWs, BbIABEHUS HYXAAeMOCTU B
counanbHOM 06CNyXXMBaHUW» MPefoCTaBNsAeTCAs B MOMycTauMoHapHOW qopme.

CneupanucTt o COLI,I/I&I'IbHOI7I pa60Te oTgeneHna Cpo4yHOro couna/ibHOro



06CNY>XMBaHUS OKa3bIBaeT YCnyry OAHOMY MojyyaTento A0 AByX pa3 B roa. B
pe3ynbTaTe onpoca CheuyasMcToM COCTaBNSETCS aKT 06CNeAoBaHUS COLManbHO-
ObITOBbIX YCMOBUIA, MPOEKT PELLEHMS 0 NPU3HAHUW TPaXKAaHWMHA HY>KAAIOLLIMMCS B
couManbHOM  0GCMYXXMBaHUM,  MPOEKT  WHAMBMAYa/bHOW  MpPOrpamMMbl
NpeaocTaBNeHUs CO!LLanbHbIX YCyT.

Ycnyra «OkasaHve MoMOLLM B MOArOTOBKE [OKYMEHTOB, HarpaBNsieMbIX B
Pa3NNYHbIE MHCTAHLMKU MO KOHKPETHbIM Npo6/iemMam nonydyateneil coumanbHbIX
yCnyr», NpeaocTaBnsieTcss CreuuanucToM Mo couuanbHoli paboTe OTAENeHWs
CPOYHOr0 COLMaNbHOTO OOGCMYXXMBAHWSI MO Mepe BO3HWKHOBEHUS MOTPEGHOCTY
nonyvatens coumanbHbIxX ycnyr. MpoaomkKUTeNnbHOCTb 0KasaHUsa ycnyru He 6onee
OfIHOr0 Yaca. CreumanucT no couuanbHo paboTe 0Ka3bIBaeT COAECTBME KIIMEHTY
B MOArOTOBKE [OKYMEHTOB, HamnpaB/seMbiX B PasfIMUHbIE WHCTaHLUMMW, MO €ero
KOHKPETHbIM NpobieMam.

Becb nepcoHan OTAENeHWs CPOYHOrO COLMAnbHOr0 06CNY>XMBaHUA UMEeT
NPO(heCCMOHANbHY0  MOAFOTOBKY M COOTBETCTBYET  KBA/IMMKALMOHHBLIM
Tpe6GoBaHMAM, YCTaHOBMEHHbIM /15 COOTBETCTBYHOLLEI Npotheccuu.

OCHOBHble Tpe6oBaHNs K 06beMY, NMePUOANYHOCTM, YCNOBUSIM U KauecTBy
NPeOCTaBNEHNst  COUMaTbHbIX  YCMyr  MoaAy4yaTento  COLManbHbIX  yCnyr

BbINOMHAKOTCA B NMO/THOM 06beME.

Ocunos O.N 3aMecTuTe/lb MPEKTOpPa, Y1eH KoMuccum
LLlakannHa E.M. FOPUCKOHCYNbT, Y/1eH KOMUCCUN

Aknmosa A.HO. 3aBefyoLWnin OTAeNeHNEM, YNleH KOMUCCUM
Ky3bMuHbIX O.I1. crneumanncT no coumanbHoi paboTte

couuanbHO-peabunmMTaLMoHHOTo
OTAENeHUs, UneH KOMUCCUU



AKT i
eXXeKBapTa/lbHOM BbIOOPOYHOI NPOBEPKN MOMHOTLI M Ka4ecTBa OKa3aHWS
couMasibHbIX YCNyr B NONyCTaUMoOHapHON thopme
(coumasibHO - peabunMTaLMOHHOE OTAE/IEHNE) HA COOTBETCTBME CTaHAapTam
COLMabHBIX YCNYT, YTBEPXKAEHHbIX NpukasoMm MuHuctepctea oT 11.08.2015

No 482 «O06 yTBEPXKAEHUM CTaHLAPTOB COLMa/IbHBIX YCYT B HOBOW pefaKuum».

B coo”eTcTBUM C METOANYECKMMU pPEKOMeHZauMaMM, Onpesenstommm
npoueaypbl, KpUTepun OueHKN MUHUCTEPCTBOM U YUPeXXAeHUAMU COLmanbHOro
obcny>XuBaHusa HaceneHuss CBepA/IoBCKOM 06/1aCTV KayeCTBEHHbIX MOoKasaresiein
rocyaapcTeeHHoro 3agaHms Ne07-13-13/3715 ot 13.05.2016 komuccuen FAY
«PexxeBckoin AN» B coctaBe: Ocunos O.W. - 3amecTuTenb AnpekTopa; LakannHa
E.M. - topuckoHcynbT; Aknumosa ALKO. - 3aBefytowmin  otaeneHnem; KysbMUHbIX
O.M - cneynannct nNo couynanbHoW paboTe CcouManbHO - peabuMTauMoHHOro
otaeneHns B nepuof ¢ 05 pgekabps no 09 gekabps 2022 r. 6blna npoBefAeHa
BbIOOpOYHaA MpoBepKka MOMHOTbI N KayecTBa OKa3aHWA COUMabHbIX YCIyr Ha
COOTBETCTBME CTaHAapTaM COUMaNbHbIX YCAYr, YTBEPXKAEHHbIX MPUKA30M
MwuHucTepcTBa oT 11.08.2015 Ne 482 «O6 yTBepXAEHUN CTaHAAPTOB COLMaIbHbIX
yCnyr B HOBOW pefakuum». [poBepka ocyLLecTBAsNaCh MO 1ycnyre, B OTHOLLEHWN
5 nony4ateneit coumanbHbIX YCNYT M0 KaXA0i ycnyre.

Mepnog npoBepku - 4 kBapTan 2022 roja.

B pe3ynbTarte NpoBepKn YCTAHOBMIEHO CNefytoLLee:

OCHOBHble TpeboBaHWA K 00beMy, MEPUOAUYHOCTW, YCNOBMSM U  KavyecTBy
NPefoCcTaB/ieHNs  cOuMasibHbIX  YCAYr — Monyyatento  CouuabHbIX  YCnyr
BbINO/IHAKTCA B MOSIHOM 00beMe.

Ycnyra  «O300poBUTeNIbHble  MeponpuATUA,  HarpasfieHHble  Ha
KOppeKLmo (hYHKUMNOHAbHBIX BO3MOXHOCTeW cucTem opraHu3ma»
NpefoCcTaBNAeTCca B NOMyCTaUMOHapHON hopme. MeponpusaTue Hamnpas/ieHO Ha

NoBbILLEHNE YPOBHA (1)|/|3I/I‘-IeCKOl7I dKTMBHOCTU KJ/IMEHTaA C MOMOLLUbKO MPUMEHEHNA



MEeTOI0B Maccaxka. [Mpofo/mKuTenbHOCTb oAMoro 3aHsaTna Ao 30 MUHYT. Ycnyra
NpefocTaBNfeTCs B Npefenax 5 pas B Hefento.

[MepcoHan couuasibHO-peabnnnTaLMoHHOTo OTAeNeHns nvieeT
NPOg)eCCMOHaNbHY0  MOATOTOBKY W COOTBETCTBYET  KBa/IM(PUKALMOHHLIM

TpeboBaHWsAM, YCTaHOBNEHHbIM A1 COOTBETCTBYIOLLIE Npodeccum.

Ocunos O.U. icnn 3aMecTUTe b AUPEKTOPA, YSIEH KOMUCCUM
LLlakannHa E.M. FOPUCKOHCYNbT, Y/IEH KOMUCCUU

Aknmosa A.HO. b 3aBegytownii oTheneHNEM, YleH KOMUCCUM
Ky3bMuHbIX O.11 crneumanucT no coumanbHoin paboTte

coumanbHO-peabunnTaLMoHHOro
OTAENEHNS, YNleH KOMUCCUW



