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Bnacora
2022 r.

AKT KOHTPOJIA
no uToram nposeaénnoro Bo IV ksaprane 2022 roxa onpoca
noJrydaTesel conHalbHBIX YCIyr
110 BONPOCAM, IPUMEHSIEMBIM TIPH MPOBeJeHUH He3aBHCHMOI ONEHKH Ka41ecTsa
0KA3aHHS COLHMANBHBIX YCJIYT OPraHU3alHAMH CONHAILHOT0 00C/TyKHBAHHS,
HaxoagmuMHcH B Begennn CBepIiIoBCKOH 00/1aCTH, YTBEPKIEHHBIX IPHKA30M

MuHHCTepCTBA COMUAIbHOI MouTHKH CBepAIoBCKOil 00,1aCTH 0T 11.08.2015 r. Ne 482

«O0 yTBepKIeHHH CTAHAAPTOB CONHAILHBIX YCIYT B HOBOH pelaKkuAm»

1) Ilon
Myxckoi 59
Kenckuit 181
2) Bospacr (1eT)
18-20 1
21-40 81
41-60 88
61-80 63
Crapme 80 7
3) ®dopma cOLHaNBHOTO 00CITYKHBAHUSL
CranpoHap -
[Tonycranuosap 240
Hanomuas -
4) HamMeHOBaHWE IIOCTABIIHKA (IOCTABIMKOB) COLMAIBHBIX YCIyT
[ TAYCO CO «KIICOH Jlennuckoro pationa ropona Hukuuk Tarum | 240 |

5) Y IOBIETBOPEHHOCTEIO Ka4eCTBOM M TONHOTOH HHQOpMAIHH O paboTe OpraHM3aluy
coranpHOro obcmyxusanus (anpec, TenedoH, rpaguk paboTEL, HOPANIOK obpareHus 1
mpod.) W O IOpsaKe (MEepeyHe) MPEeNOCTaBICHHS COIMATBHBIX YCIyr B OpraHM3allHi,
penocTasiseMol mo TenedoHy, Ha OQHUIMATIEHOM caifTe B CeTH «HTEPHETY, IPH JILIHOM

obpalneHun
Ha 240

Her -




6) Y IOBIETBOPEHHOCTHIO AOCTYIIHOCTBIO YCIIOBHH OKa3aHHA YCIIyT

Ha 240
Her -

7) YIoBIeTBOPEHHOCTEIO OAaroycTpOHCTBOM M COJAEPIKAHHEM MOMENIEHHH OpraHu3amum
COLMATLHOTO 00CTYKMBaHHS U TEPPHTOPHH, Ha KOTOPOH OHA pacIooXkeHa

Ha 240
Her =

8) HoctaTouno i GbIcTpo ObLTa IpefocTaBieHa yeryra ¢ MoMenTa Bamero oOpamenus
Ha 240
Her -

9) CpenHee BpeMs OXHIaHHA TpHEMA K CICIHATHCTY TIPH TIONYyYeHUHM HHGOPMAIHH O
paboTe opraHu3alyH, IOPSIKE NPEIOCTaBICHHS COLUAIBHBIX YCIIyT

Memnee 15 MunyT

240

Ot 15 mo 30 MuHYT

bonee 30 MunyT

10) Ilps oKasaHWM COLMAIBHBIX YCIYI COTPYIHUKH OBUIH [J0OpOKENaTEeNbHBI H

BHUMATE/bHBI
Ja 240
Het -
11) YmoBneTBOpEHHOCTBIO KOMIIETEHTHOCTBIO repcoHana (mpodeccroHaNBEHOM
I'PaMOTHOCTEIO) IIPH IIPEIOCTABIEHUH YCIyT
[a 240

Her -

12) M3MeHmaoch JIH KavyecTBO Bammel Xu3HW (KU3HE Bammmx poACTBEHHHKOB) B
IIOJIOJKATEIIFHYIO CTOPOHY B Pe3yJIbTaTe NOIYyYeHHU COLMATIBHEIX YCIIYT

Ha 240
Her -

13) Y 1oBIeTBOPEHHOCTEIO YCIOBUAMHY IIPEIOCTABIEHHUSA COMUANIBHBIX YCIIYT B OpraHU3alii

Yenoeua npedocmasnenun yciyz Ha Hem He mozy
OUEeHUmb

1. XKunoe nomemeHue 15 - -
2. Hamirase 0GopyQoBaHiA AT PEI0CTABISHH COLHATBHEIX YCIYT 15 - -
3. [Nutanue 10 - -
4, MeGens, MATKHIT HHBEHTAPb 15 - -
5. TlpenoctaBneHHe COLMANBHO-OBITOBBIX, MapUKMaxepckux H 15 - -
THTHEHWYEeCKHAX YCIyT
6. XpaHeHHe TUYHEIX BEIIEH 15 - -
7. OOopynoBaHHble Ui WHBAIMNOB CAHHTAPHO-THTHEHHYECKHE 5 - 2
NoMeIeHUA
8. CanuTapHOe coOep/KaHHe CaHHTAPHO-TEXHHIECKOTO 15 3 3
obopynoRaHus
9. Iopsnok OMIATH COLMANBHBIX YCIYT 25 - =
10. KonbpuneHIMATEHOCTE IPEI0CTARIEHHA COTTHANBHEIX YCITyT 240 = -
11. I'paduk mnocemeHHs pPOACTBEHHWKAMH B OpraHH3alMH COIL & = =
o0cnyKHBaHUA

12. TleproOHYHOCTE MPHXO/A COIMANBHBIX PaOOTHHKOB Ha 0M - - -
13. OnepaTHBHOCTH peMIeHUA BOIIPOCOB 240 - =




14) Y70BIEeTBOPEHHOCTBIO Ka4yeCTBOM MEPONPHATHH (03M0pPOBHTEIBHEIX, [IOCYTrOBEIX,
npodHUIaKTHYECKHX | IIp.), IPOBOAMMEIX OpraHu3anuei

Ha 203
Her -
He MoOTy OTBETHTD, T.K. HE MOCCIIAK) MEPOIIPUATH 37

15) TlocoseTyeTe i Bbl CBOMM POJACTBEHHHKAM M 3HAKOMBIM OODAaTHTBCS B JAHHYIO
OpraHM3al[{I0 COIHATBHOTO 00CTYKHBaHMS 3@ MOYYCHHEM COLHAIIBHBIX yCIIyT

Ha 240
Her R

Hpeanomenm, HoXKeJlaH|s 10 YIYUYIIEeHHWIO KadecTBa IIPEeNoCTaBIIIEMBIX COITHAJIFHBIX

YCIIYT:
FHpe().floafceHm? He NOCHMynano. |

B IV xsaprane 2022 roma 8 TAYCO CO «KI[COH JleHHHCKOTO paiOHa ropona
Hukauit Tarwiy ObUI OpoBeA€H €KEKBApTAIBHBLI ONPOC IONy4aTeled COLHAaBHBIX YCIIyT
IOCPECTBOM AHKETHPOBAHMS II0 BOIIPOCAM, IPHMEHIEMBIM NPH IPOBEJCHMHM HE3aBHCHMOH
OLIEHKH KAYeCTBA OKA3aHHUsA COMMATBHBIX YCIyI, YTBEPKAEHHBIX NpHKa3oM MHHHCTEPCTBA
comuanbHod momuTHKE CBepnosckoi obmacta ot 11.08.2015 r. Ne 482 «O6 yrBepiK/ICHHA
CTAHZAPTOB COLMATRHEIX yCIyT B HOBOM peflakiHuy. B ompoce ydacTBoBaio 240 4enoBeK omnpoc
IIPOBOMICA TIO MONYCTALHOHAPHON (OpME COMMANBHOr0 00CIyKUBAHMA. [laHHOE KOJTHYECTBO
onpomenHsx yauThBaeT TpeGosanns mickMa MCIT CO «O KpUTepHSX ONEHKH yIpeKACHHUIMI
KAYeCTBEHHBIX IIOKA3aTelIel TocyJapcTBEeHHOro 3auanusy ot 13.05.2016 r. Ne 07-13-13/3715 -
«KoM9ecTBO OMPOIIEHHBIX JO/DKHO OBITH He Menee 10 % 3a KaneHaapHbLi 1o/l 110 Kaykoi dopme
o0cCITyKUBaHUA .

[To 1MOJOBBIM XapakTepHCTHKaM: 75,42 % ompomeHHBIX (181 yenoBex) cOCTaBUIIH
KeHIuHEL,24,58 %(59 uenoBex) — My K4uHEL [10 BO3pacTHEIM XapakTepucTukam: ot 18 1o
20 et — 0,42 % (1uenoBex), B Bospacte ot 21 70 40 set — 33,75 % (81 4enosexa), oT 41
10 60 ner —36,67 % (88 wenosek), ¢ 61 mo 80 ner — 26,25% (634enosek), crapme 80 jer
— 2,92 % (7 uenoBek). Pesynbrar ompoca nokasan 100%-Hy: yHZOBIETBOPEHHOCTH
KAYECTBOM M II0NHOTOH nHopmanuu o pabote IleHTpa, JOCTYNHOCTBIO YCIOBHi OKa3aHUA
yeaIyT, 61aroycTpoicTBOM | coflepKaHmeM IToMemenni [leHTpa i TeppUTOPHH, Ha KOTOPO#
OH DACIIOJIOXEH, OBICTPOTOH IPEAOCTABIEHHS YCIYT ¢ MOMEHTa 00palleHHs KIHeHTa,
KOMIIETEHTHOCTBIO NepcoHana (IpodheccHoHanbHoi TPaMOTHOCTRIO) IIPH IPEAOCTaBICHUH
yeiyr. KagecTBoM MeponpusTdil (030POBHTENBHEIX, TOCYTOBBIX, NPOQUIAKTHICCKHX H
1p.), IpoBOAUMEIX B LlenTpe, GbLTH yHoBIeTBOPeHb! 84,58 % onpomeHHbx (203 YEIIOBEK),
octameuble 15,42 % (37 4enoBex) 3aTpyJHUINCH OTBETUTE HA JaHHBIA BOIIPOC, TaK Kak HE
HoceImaT NpoBoguMEle B lleHTpe Mepompustusa. Bce ompomennsie 240 genoBex
MOATBEPAHIH, YTO TPH OKa3aHWH COLMANBHBIX YCIYyT coTpyauukd llentpa Oputn
no6pokenaTenbHsl U BHUMaTenbHBL Bee 100 % (240 4enoBek) peclHOHACHTOB OTBETHIIH,
YTO KAYEeCTBO MX KH3HU H3MEHHIIOCH B MOJIOXKHUTEIBHYIO CTOPOHY B PE3YJILTATE IIOTyICHUA
conHanbHEIX yeuyr. Bee 240 onpoMIeHHBIX OIyYaTeIeH COHAIBHBIX YCIYT IOCOBETOBAIH
651 CBOMM POJCTBEHHHKAM H 3HAKOMBIM 00paTuThed B L[eHTp 3a mosrydeHreM CONHaTbHbIX
yeayr. 100 % pecnonnentoB (240 uenoBek) OTBETHIH, YTO CpPeJHEE BPEMs OXHIAHHA
npHéMa K CHENMaTuCTy COCTaBHIO MeHee 5 MuHYT. [lo CpaBHEHHIO C IIpEJBIYIIHM
nepuogom (3 xBapramom 2021 r. — 100 % OmpoOIIEHHBIX) KOTHYECTBO ONPOIICHHEIX C
HAHMEHBIIMM BPEMEHEM OJKHIAHUS COLMAJIBHBIX YCIYr HE HM3MEHHIIOCH, OCTaloChk Ha



NIpeXHEM YpoBHE, uTo cocTasisgeT 100%.

Onpoc 0611 npo6edén no nonycmayUoOHapHoil Hopme cOUUANBHOZ0 0OCYHCUCAHUA 6
Hem npunanu yuacmue 240 uenosex (10 uenopex B OTAENCHMH JHEBHOTO NpeOhIBAHUSA
rpaXklaH MOXKHIoro Bo3pacta M HHBanumoB (OJII), 5 uemosexk B ConmanpHO-
peabunuranuonsoMm otnenenuu (CPO), 58 denosek - KIMEHTOB YYaCTKOBOH COLHANBHOM
cayx0br (YCC), 32 yenoseka kinenToB OTASIEHAs CPOYHOTO CONHANBHOTO 06 CIyKHBAHUS
(OCCO), 21 demoBex OTAeNIEHHE COLMANLHO-IIPaBOBOH moMmoIny;l8 demoBek oTmereHme
IICHXO0JIora — negarorndeckod momomu; 10 genoBex otaenenus «ConualbHOEe TakcH»;48
YeJI0BEK OTACIICHHE CONPOBOXKICHHS 3aMEIIalolux cemed; 38 udenoBex oraeneHme
npounakTHki 6e3Han30pHOCTH HecoBepHIeHHONeTHUX; ONpoc 6BUT NPOBEEH BEIGOPOUHO
B COOTBETCTBMH C YCIOBUAMH NPEAOCTABICHUS yCIYT B KaX10M KOHKPETHOM CTPYKTYPHOM
IO pa3/ieNICHAH.

100 % onpomenteix (15 genosex) GBIIH yIOBIETBOPEHBI HATHYHEM 000DPYI0BAHHUS IS
NPENOCTaBIEHU CONMANBbHBIX ycayr. Ilo mammoMy ycnoBuio Bcero 6vu10 ompomeno 10
genoBeka - 8 O/lIl u 5 - B CPO. [Iuranuem ynoenersopens takxe 100% onpomernHsx (10
9EJIOBEK - Moy4aTesel connanbueix yeuyr 8 OJIID). ITo yenosuio «IIpenocranenne Mmebenu
H MATKOTO MHBEHTaps» Takxke Obuld onpomeHsl 15 gemorek (10 - B OITI u 5 - 8 CPO).
XpaHeHHeM JTHYHBIX Bemel Obmn ynosneTBopeHs! 100 % (15 4enoBek) OMpOMEHHEIX CpeH
xiaerToB OMII u CPO. Ilo ycnosuo «O6opynoBanHble Ul MHBAIHIOB CAHUTAPHO-
TUTHEHUYECKHE IMOMEIEHHA» ObUIH onpomieHsl 5 gemoBek - knueatoB CPO — Bce 100 %
OBUI  yNOBIETBOPEHE! JaHHBIM ycioBHEeM. CaHHTADHBIM COAEPKAHHEM CAHHTApHO-
TEXHHYECKOTro 000py0Banus Takxke OBITH yaoriaeTBoperbl 100 % OMpOINEHHBIX KIHEHTOB
OMAIT u CPO (15 yemosek). IlopsnkoM oniaTsl COMHMANBHBIX YCIYr OBUIH YIOBIETBOPCHEI
100 % ompomeHHBIX mOmydaTeledl COLMANBHBIX YCIyT MOIyCTalMOHAPHOM bopmel
conmaneuoro oocnyxusanus (kauenTsr OJIT -10 wenosek, CPO-5 uenoBex u 10 KITHEHTOB
COLIMAIIBHOTO TaKCH).

KoHpuAeHIMaNbHOCTBIO IPEIOCTaBIeHIS COMHANBHBIX YCIYT OBLTH YAO0BIETBOPEHHI
100 % ompomennsix (240 uenoBex). ONEpaTHBHOCTBIO pEMIEHHS BOIPOCOB OBLIH
ynosnersoperbl 100 % ompomennsx (240 uyenoBek) molydaTeNed COUMATBHBIX YCIYT B
IIOJTyCTAlHOHAPHOH (OpME COHANBEHOTO 00CITy KHBAHHS.

ITo uroram nposenéunoro B IV kxBaprane 2022 r. ompoca moixydaTelell COLMHATbHBIX
YCIYT, MOJKHO CIeNaTh BEIBOM, YTO Y/IOBIETBOPEHHOCTE PECHOHAEHTOB cocTarisier 100%
Ilo Bompoc KOH(HAEHIHATBHOCTH MPEIOCTABIEHHS CONMANBHBEIX YCIYT H KOIHYECTBO
ONPOIICHHBIX ¢ HANMEHBIIHM BPEMCHEM OKHAAHHA CONHANBHEIX yCIyr (MeHee 15 MHHYT)
10 CPaBHEHHUIO C pe3ynbTaTaMu onpoca B IV keapTane 2021 roja octajiocs Ha TOM K€ ypOBHE
100%. B nemnom, Hey10BIETBOPEHHEIX TIOJIyYaTel€eil COMUANBHBIX YCIYT HE BLISBICHO.

AXT COCTaBIIEH B 2-X SK3eMIUISIpaXx.
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