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MO pe3yJLbTaTaM ONpoca CPeAH noaydarteseii CONHATbHBIX YCJIyT
I'AYCO CO «KICOH r. Bepxussa Caaga»
B PaMKaXx He3aBHCHMOH OLEHKH KaYecTBa OKa3aHHA yCJIyr

or 30.12.2022

Komuccuei, yrepxnennoit [Tpukazom aupekropa ot 03.04.2018 Ne 79-ocH.
B COCTaBe:
IIpeicenaTens KOMUCCHH — HHxkeHep Hamsrosa O.H.;
"IICHEI KOMHCCHH - 3aM. IHpekTopa Hukomarok A.B.; 10pHCKOHCYIBT Hecrepenko T.C.

Ha ocHoBaHHH DenepanbHOro 3aKoHa OT 5 nexabpst 2017 roga Ne 392-d3 «O BHece-
HUH H3MCHEHUH B OT/E/bHbIE 3aKOHOATENbHbIE aKThI POCCHICKOM @enepanuu 0o BOIpo-
CaM COBEpIICHCTBOBAHHS IPOBECHHs HE3ABUCHMOMN OLIEHKHM KAauecTBA YCIOBHH OKA3aHHs
YCIyT OpraHU3alMsAMK B cepe KyJIbTyphl, OXPaHBI 310POBbS, 06Pa30BAHHS, COLHATLHOIO
00CIy)XMBaHHS ¥ (efepaTbHEIME yUpeKACHHAMH MEJUKO-COLMAIbHON 3KCIepTH3EI»,
Ilpukasa MuHHCTEpCTBa TpyHa M COLMANBHOM 3alMTHl POCCHHCKOI Denepauuu ot
23.05.2018 Ne 3171 «O6 yTBepKAEHHH NOKa3aTesIel, XapaKTepH3yIOIUX 0OIIHe OLeHKH
KayeCTBa yCJIOBHU OKa3aHHUs YCIyT OPraHM3alUSAMH COLHAIBHOrO obcimyxuBaHus u dese-
PaJIbHEIMH yIPEXICHUAMH MEeIUKO-COUMATBHOM SKCmepTH3bl», IIpukasa Mpunucrepcrsa
Tpyda ¥ couManbHOX 3amuThl Poccmiickoit ®Menepanun ot 31.05.2018 Ne 344u «O6
yTBepxaennu EnuHoro nmopsaka pacdera Imokasatenei, XapaKTepU3YIOMHUX oOUIMe KpH-
TEpUM KadeCTBa yCIOBHH OKasaHWs yCTyT OpraHH3auusMu B cdepe KyJbTYypBI, OXpaHEI
300pOBbs, 00pa30BaHHs, COUUAIBHOTO OOCIYKHBAHHUS U denepanbHEIME YUpeXIEHUAMH
MEIHKO-COUMANBHOR SKCIepTH3bl», IIucbMa MHHHMCTEPCTBA COLMANBHOM IIONHTHKH
Caepasiosckoit o6nactu ot 04.12.2018 Ne 07-17-12/9152 «O HarpaB/ICHUH MaTEepPHAIIOBY,
ITuceMa MuHKCTepCTBA CONUANBHOM TIOMMTAKH Csepanosckoit o6nactu ot 13.05.2016 No




07-13-13/3715 «O xpuTepusx OLEHKH YYPEXKIACHUIMH KaueCTBCHHBIX rokKasarteyen rocy-
JapCTBEHHOTO 3alaHus», [Ipuka3a MuHHCTEpCTBA CONMANbHON MONMUTHKY CBEpIOBCKOH
obnacti Ne 494 ot 19.08.2015 «O nmpoBeeHNH HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHH
yCIyr OpraHW3alMsMH COLHAILHOIO OOCTyXMBaHHUs, HAaXONAIIMMHUCS B BEINCHHH
CBepyI0BCKOM 06/1aCTH, a TaKXKe HerocyJapCTBEHHBIMU (KOMMEPYECKMMHU U HEKOMMeEpIe-
CKMMH) OpraHH3al[HAMH COIMAIBHOrO OOCTYXHBaHHMS, OCYIIECTBIIAIOIIMMHU CBOIO Je€si-
TeIbHOCTh Ha TeppuTOpHH CBEpATOBCKOH obnacTu» B 4 KBapTaze 2022 roaa 6wt mpo-
BEJieH ONpPOC MOJTydaTesell COLUMANbHBIX YCIYr B BHJE aHKETUPOBAHHUA 10 HE3aBHCHMOMH

OIICHKE Ka4€CTBa OKA3aHHUA yCIIYT.

Iepuon npoBeneHus onpoca (aHKETHPOBaHUS ) (Uepe3 CalT yUpexACHHUs
zabota035.msp.midural.ru): ¢ 01.10.2022 mno 29.12.2022.

Pe3ynbTaThl IPOBeeHHs ONPOCa
noJay4areneii counanbubix yeayr TAYCO CO «KI{TCOH r. Bepxusasa Caana».

Konuyectso aHKeTHpyeMBIX I[TOdydaTeNledl COIMAIBHBIX YyCIyr 3a 4 KsapTaml:
290 9es10BEK, uTO cocraBisieT 6omee 10% ot 061mero KoauYecTBa 00CTy)KEHHBIX IPaXKIaH.
Bcero anketupyeMeix 3a 12 Mecsmes 2022 roga — 900 denosek, 9ro cocraBiseT 6omee 10% ot obmero
KOJIM4eCcTBa OOCITy >KEHHBIX IPaXkIaH.

1. IIlpn mocemeHHH OpraHM3alHH OGpAIMIAJHCh K HHPOPMANMH O AeATEJbHOCTH, pazMe-
IIeHHOH HAa HH(POPMANIHOHHDLIX CTEHZAX B NIOMEIIEHHAX OpraHu3anuu?

Ha - 290 gen. (100%)

Het - 0 yen.

2. Yi0B/€TBOPEHbI OTKPBITOCTBIO, MOJHOTOMH H JOCTYNHOCTHI0 HHPOPMALHH 0 AeATEAbHO-
CTH OPraHH3alHH, Pa3MEICHHOH HA HHPOPMANHOHHLIX CTEHJIAX B MOMEIIEHHH OpPraHH3a-
nuu? :

Ha - 290 gen. (100%)

Het — 0 gen.

3. Ilonb3oBanuch 0PHIHAILHBIM CaHTOM OPraHH3aANMH, YTOOLI MOJYYHTH HH(POPMALHIO O
ee JeTeILHOCTH?

Ha - 247 gen. (85%)

Her — 43 yen. (15%) — nepenuiu x Bompocy Ne 5

4. Y0B/1€TBOPEHBI OTKPHITOCTHIO, IOJIHOTOH H JOCTYNHOCTHI0 HH(OPMAIIHH O AeATEIbLHO-
CTH OPraHH3aUMH, pa3MellleHHOH Ha oPHIHANBLHOM caliTe B HHPOPMALIHOHHO-TEJIEKOMMY-
HUKAIHOHHOH ceTH «HTepHET»?

Ha — 247 gen. (100%)

Her - 0 gen.
S. CeoeBpeMeHHO ObljIa IPeJOCTaBIeHA YCIYra B OPraHM3alMM, B KOTOPYIO 00paTHIKCh (B
COOTBETCTBMHM CO BPCMEHEM 3allUCH Ha IIPUEM K CIEHHUATUCTY (KOHCYJIbTallUIO), C rpapukoM
IIpUXO0Jia COLMANBHOIO paGoTHHKA Ha IOM, BHYTPEHHHUM paclopsakoM H mpodee)? («Ja» - ycry-
ra IIpeIoCTaBlIcHa CBOEBPEMEHHO WIH paHee YCTaHOBJIEHHOTO CpOKa;
«HET» - yCIyra MpeoCTaBlIeHa C OMO3IaHHUEM)

Ha — 290 gen. (100%)

Her - 0 4gen.




6. Y0oB1eTBOpPeHbl KOMPOPTHOCTHIO YCJIOBHH MPEAOCTaB/IeHHS YCIYyT B OpraHH3auuu (Ha-
auyre KOMGOPTHOM 30HEI OTABIXa (O)KHOAHMA); HAJMYHE M [TOHATHOCTH HaBUTallMU B IIOMeIle-
HHM OpPraHH3allMM; HAJIWYHAE W JOCTYIIHOCTh IHMTHEBOH BOJARI B IIOMEIIEHHWH OpraHH3allMH; Ha-
JAWYHE U JOCTYIHOCTh CaHMUTApHO-TMTHEHWYECKHX TOMEUICHUH B OpraHM3alliH, YJIOBJICTBOPH-
TEJIbHOE CAHUTapHOE COCTOSHME IIOMEIIEHHH OpraHU3alliy; TPAaHCIOPTHAS JOCTYITHOCTh OpraHu-
3aldd (HAIM4YHe OOIIECTBEHHOTO TPAaHCIIOPTA, MApKOBKH); AOCTYIHOCTh 3AlMCH Ha ITOJYYCHHE
yciayru (o TenedoHy, Ha OpHIIMATBHOM caiiTe OpraHu3alluH, IOcpeAcTBOM EamHOro moprana
rOCYIapCTBEHHBIX U MYHHIHUIIAIBHEIX YCIIYT, IIPH JTAYHOM MOCEHIICHUH y CIIELMAINCTa OpraHu3a-
IIMY) U MIPOYHUE YCIIOBHUA)?

Ha —290 gen. (100%)

Her — 0 gen.

7. AMeI0T yCTAHOBJIEHHYIO IPyNNy HHBAJIHIHOCTH?
Ja — 80 gemn. (28%)
Her — 210 gen. (72%) — nepenntu k Borpocy Ne 9

8. YaoBaeTBOpeHBbI HOCTYNHOCTBIO NMPEAOCTABJACHHA YCJAYr NJisi HHBAJHIOB B OpraHH3a-
nau?

Ja — 80 gen. (100%)

Her — 0 yen.

9. YaoBaeTrBopenbl 100p0oxkeaTeJILHOCTBIO H BeXK/IHBOCTLIO PAGOTHHKOB OpraHM3alHH,
ofecrneYHBAIOLIHX NEPBHYHbIH KOHTAKT C MOCETHTEJIAMH H MH(OpPMHpOBaHHe 00 ycayrax
NpH HENMOCPEeACTBEHHOM OOpallleHHH B opranu3anuio?(paGOTHUKH CIIPaBOYHOM, MPHEMHOTO
OTIC/IEHHUA U Npoure pabOTHUKH)?

Ja — 290 gen. (100%)

Her - 0 yen.

10. YaoBiieTBopeHn! 106poxke/aTeILbHOCTBIO H BEXJIHBOCTHIO paGoTHHKOB OpraHH3aIHH,
obecneYHBaIONIHX HEMOCPEACTBEHHOE OKA3aHHE YCJIYrH NpH o0pamieHHH B OpPraHH3alHIO
(counanbHbie paGOTHUKH, paGOTHHKM OPTraHU3aIHMH, OKA3bIBAIOIIHE YCIYTH U npoune)?

Ha— 290 gen. (100%)

Her — 0 gen.

11. ITosib30BanACh KAKHMH-JIHGO XHCTAHUMOHHBIME CIIOCOGAMH B3aHMOJEHCTBHS C Opra-
HH3alHel (TeneoH, MEKTPOHHAs MOYTa, IEKTPOHHHIN cepBUC ((opMa I MOAAYH dieK-
TPOHHOTO OOpalleHus (3Kano6hl, MpeUTOKEHHs), NOTydeHHEe KOHCYIBTAIMH II0 OKA3bIBAEMEIM
ycimyram), pasgen «4acTo 3ajaBaeMble BOIIPOCKD), OHJIAHH aHKETa I ONPOCA IPaXKIaH Ha caiiTe
M T.IL)?

Ha — 290 gen. (100%)

Her - 0 yen.

12. YnoBjeTBOpeHbI J06POKENATEILHOCTLIO H BEXKIHBOCTHIO paGoOTHHKOB OpraHM3alHH, ¢
KOTOPbIMH B3aHMO/€eHCTBOBAIH B IHCTAHIHOHHOMH (opMe (0 TenedoHy, MO IEKTPOHHOIM
104T€, ¢ IIOMOIIBIO 3JIEKTPOHHBIX CEPBHMCOB (UL MOJAYU IEKTPOHHOro oOparneHus (3Kaio6sl,
NPEUIOKEHHS ), TOTyUYEeHHUS. KOHCY/IBTAIIMU 110 OKa3hIBAEMBIM yClIyraMm) ¥ B MPOYMX JUCTAHI[HOH-
HBIX popmax)?

Ha— 290 gen. (100%)

Hert — 0 gen.




13. T'oToBBI NOPEKOMEHAOBATH AAHHYI0 OPraHH3AlHIO POACTBEeHHHKAM H 3HAKOMBIM (HJIH
MOIYT ee peKOMEHI0BaTh, €CJIH OyJAeT BO3MOXKHOCTh BbIGOpa opraHuzanuu)?

Ja — 290 ugen. (100%)

Her — 0 gen.
14. YaoBneTBOpeHbl OPraHM3alHOHHBIMH YCJIOBHSIMH NpPeIOCTaBJIeHUs] YCIyr (rpagukom
padoThl OpraHM3anuHu (ToApa3aeieHus, OTACIbHAIX CIECIHATHUCTOB, rpa¢UKOM MPUXO0Ja COLH-
aJIbHOro pabOTHHKA Ha JOM M [JIp.); HABHranHel BHYTDH OPraHM3alHH (HaIW4YUEeM HHpOpMa-
IIMOHHBIX Ta0IHueK, yKa3areleii, CHTHAJIBHBIX Tab610, HH)OMATOB M MPOYHX OpraHHU3allMOHHBIX
yCJIOBUM OKa3aHus yciayr)?

Ha — 290 gen. (100%)

Her - 0 gen.

15. YaoBeTBOpEeHBI B IEJIOM YCJIOBHSAIMH 0KA3aHHS YCJIYT B OPraHH3aHu?
Ha — 290 gen. (100%)
Her — 0 uen.

16. Bamud npensioxkeHHs M0 yIy4IIeHHIO YCI0BHHA OKa3aHHS YCJIyr B JaHHOH OpranM3aNHm:

B counaneHo-peaGHINTalIHOHHOM OTAETEHHH HEOOX0UMO IPUOBPECTH YINYHEIE TPEHAKEPEL.

Ilon
My:xckoit — 77 gen. ( 27%)
Xenckuit — 213 gen. (73%)
Bo3pacr

18 — 59 et — 45 ven. (15,7%)
60 — 74 ner — 168 uen. (58%)
75 — 89 netr — 76 4en. (26%)

90 set u crapme — luen. (0,3%)

Ha3paHHe Hace/IeHHOro MyHKTA, B KOTOPOM NPOBe/IeH ONmpoc:
BepxuecanauHckuit ropojckoit okpyr, 'O 3ATO Co6oaubIit

Ilo1Hoe Ha3BaHHe OpraHM3aUMH CONHANBLHOrO 0GCIyKHBAHHS CaepaioBckoii o0nacT, B
KOTOPO# NpoBeaeH onpoc moJy4aTeei yeayr (HarmummTe)

['ocynapcTBeHHOE aBTOHOMHOE ydpeXx/IeHHe COLMATLHOTO 06CTyKuBaHHs CBEPTOBCKOM
obmacti «KOMIUIEKCHBIH IIEHTp COLMATLHOTO O6CITY)KUBAHUS HACETIECHUS TOPOJa Bepxusis

Canma» (FAYCO CO «KLICOH . Bepxusa Canna»)

HroroBast oueHKa y0BIETBOPEHHOCTH KA4€CTBOM OKA3aHHS CONHAMBHbIX YCIYT
3a 4 kBaptaa 2022 roaa cocraBasiet 100%.
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