MPHKa30M MHHHCTePCTBA COLJHATbHOM TTOIMTHKA
Ceep/iI0BCKOM 06/1acTH

or 04.10.21

Ne 468

«0O Mepax, HaripaB/IeHHbIX Ha COBEpIIeHCTBOBaHHE
JesTebHOCTH OPraHU3allii COLMAIBHOT0 00CTyKUBaHUA
rpask/jaH, HAXOJALINXCS B BefjeHHH CBep/IoBCKo# 00/1acTH,
110 pe3y/bTaTaM IpoBejeHHOH B 2021 roay He3aBUCUMOH
OL|eHKH KauecTBa YC/IOBHH OKa3zaHUs YCIyT OpraHU3aLusiaMH
colHaabHOro 0bcykuBanust CBepyIoBCKoH obmacTu»

OTYET

o peasusanun I1/1aHa MepONPUATHI OPraHU3allKi COLHANBHOIO 00Ty KMBaHUA TPAXKAAH, HAXOAAIUXCHA B BefieHnH CBep/10BCKoii 06/1acTH,
Ha 2022 roj o ycTpaHeHHI0 He[OCTATKOB, BbIAB/ICHHBIX B X0/le HE3aBHCHMOH OL[eHKHM KayecTBa

ot 05.10.2022r.

B 'AY «PexeBckoi JTA»

(HavMeHOBaHKHe OPraHU3aIHH)

Homep | HepmocraTk, BeiABIeHHbIE B | HanMeHOBaHIe MepOIPHATHS 10 I11aHOBEIH CPOK OTBeTCTBEHHBIH CeezieHus 0 xozie
CTPOKM | XO/ie He3aBUCHMOM OLIeHKH yCTpPaHeHHIO HeJJOCTAaTKOB, peav3alLyy HUCIOJIHATE/b — peajiM3aliii MeponpusaTHs **
KayecTBa YC/IOBHIM OKa3aHHUs BbISIBJIEHHBIX B X0/je MEepONpUATHA JUpeKTop (C Peanmu3oBaHHble | PakTHYECKUH
YCJIyT OpraHu3anyen He3aBHCHMOH OI[eHKH KayeCTBa yKa3aHueM (aMuIny, MepEI 110 CpOK
YCJIOBUM OKa3aHHsl YCIyT HMeHH, 0TYeCTBa U YCTpaHeHWIo peany3aryu
opraHu3almein JIOJDKHOCTH) BBIABJ/IEHHBIX
HeJI0CTaTKOB
o] 2 | 3 { 4 I 5 | 6 | 7
I. OTKPBITOCTH H JOCTYNHOCTH HHpopMaLuH 006 opranusanyy WiM o deepaJbLHOM YUPeXKAeHHH MeJHKO-COLHATLHOH 3KCIIePTH3bI
1 HecooteercTeue uadopmanyy | HaronHeHwe akTyanbHOH €KEeKBapTa/IbHO Hupekrop Jloruxosa | Hapopmanus

0 [AEATEIHOCTH OpraHU3alii
COIHAILHOr0 00CTy>KHBaHUS
CeepasioBcKoi 061acTH,
pa3sMelIeHHOH Ha

00 LIEeMOCTYIIHBIX
uH(OpMAHOHHBIX pecypcax,
ee COZIepP>kaHHIO H MOPIAKY
(hopme) pazmenieHus,
YCTaHOBJICHHBIM
HOPMATHUBHEIMH TIPaBOBBIMH

uHpopManuel opHUIHaTEHOIO
caiiTa OpraHu3al{iH COLIHAILHOr0
obcykueanus CBep//IOBCKOH
obmacti

Hartanest [leTpoBHa
3aMECTHTEIb AUPEKTOPa
Ocunos O.H,
3aMECTHTENb AUPEKTOPa
Ocumos B.B,
densaep Cynoma JI.C,

[JIaBHEI Oyxrantep
Menexosa A A,
3aBelyolasn
otieleHueM fAkHMoOBa

HaXOIUTCA B
cBOOOTHOM AOCTYTIE
U peryJiipHO
aKTyaJIu3HpyeTcs Ha
HH()OPMaLIMOHHEBIX
CTEHaxX B
TIOMELIEHHUIX
YUpeKIeHUs, Ha
ouIMaNBEHOM calTe
YUpeKICHHS B
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aKkTaMu: Ha HHHOPMALIMOHHBIX A.JO., 3KOHOMHCT HUH()OpPMAIIMOHHO-
CTeH[aX B MOMEIIEHHH Kykosa E.B. TeNeKOMMYHHKALHOH
OpraHM3aliy COLMAJIbHOTO HHKeHep-Tporpammuct | HOH CETH
obcmyskuBanus CBepIOBCKOM ILlapos A.E. "Hutepner”.
o6i1acm; Ha O(pHLHATEHOM crien, o compaboTe
R R R Macnosa U.H.

COLMATILHOrO 00CTYKUBaHHUA
Caep10BCKo# obnacTy B Cneuﬂaﬂmf o
MH(OPMALHOHHO- colManbHOi paboTe
TEIeKOMMYHHUKALIMOHHON CETH Xomvoroposa H.B.
«AHTEepHET Oubnuorexaps
INamnuna C.10.
Huzkas yIOBIETBOPEHHOCTh HarionHeHue akTyaibHOH TOCTOSHHO Hupekrop JloruHoea | Hudopmanus
OTKPBITOCTBIO, IOJIHOTOH 1 uH(popManuei odpHIHaTEHOrO Haranbs [TleTpoBHa, HaxXOJHTCS B

JOCTYMHOCTBIO HHGOPMALIMH O

caiiTa OpraHM3aliK COLHaTLHOT0

3aMECTHUTENBb JUPEKTOpa

cBOOOIHOM J10CTYTIE

JeSTeIbHOCTH OpraHHu3alii obcmyskuBanus CBepZ/IOBCKOH Ocwumnos O.H, U peryJIsIpHO
COLIHANIEHOTO 00CITYKMBaHUS obmactu 3aMECTHTENE J:lnpeld"opa aKTyanTH3HpyeTcs Ha
CBepnnoncxouif‘[ obnacTy, Ocumos B.B, HH()OPMAIIMOHHBIX
pa3MeIeHHo# Ha densmmep Cyzoma JL.C, CTeHJax B
UH(OPMALMOHHBIX CTEHJaX B 4 MOMEILEHHAX
; riaBHbIH Oyxranrep

NOMEIIEHHH OpraHn3alliy, Ha yupexIeHus, Ha
oHLHaTEHOM caiTe W o(uiHanEHOM caiiTe
OpraHM3ali| COLHATLHOTO o YUpEKICHHS B
obcmysxuBanus CBepATOBCKOH oTheneHueM SAKUMOBA | ppdopManHOHHO-
obnacTi AJO., 5KOHOMHCT TeNeKOMMYHHKAIIHOH

XKyxopa E.B. HOM ceTH

HHxeHep-mporpammuct | "HMHTepHeT".

[Tapos A.E.

creir.mno coupabore

Macnosa U.H. '

Crenyanuct o

colMansHO# padore

Xonmoroposa H.B.

6ubmHoTexkaphb
IMamnruna C.JO.
IL. KoM(popTHOCTE YC/IOBHI NPeA0CTaB/IeHHs YCIYT

Hwu3kas fons nonydyarened
YC/IyT, YZAOBIETBOPEHHbIX
KOMGOPTHOCTBIO YCIOBHH
NpefoCTaR/IeH!s YCIYT

[IpoBezsieHHe aHKeTHPOBAHHS
TiosyyaTe/neH yCayr U aHaliu3
komdopTa ycnoBuii s

€>KEeKBapTa/IbHO

HNupextop JloruHoBa
Haranes IleTpoBHa

CrieldanucT 1o

Iony4arenu ycmyr
YZIOBIIETBOPEHEI
IOJIHOCTBIO.
IlocTosHHbIN
KOHTpO/b KauyecTBa
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rpenocTaB/eHHsd yCIyr coLMabLHOH paﬁo’re NMpeaoCcTaB/ICHHA
Xonmoroposa H.B., COLHMAJIBHBIX YCIYT:
OubIMOTEKApPH onpoc,
IMauauHa C.1O. 4HKETHPOBaHHE
KJTHEHTOB,
MOHHTOPHHT
Ka4ecTBa ¢
e)KeKBapTaIbHbIM
COCTaBJIEHUEM
OTYeTa.
III.  ToCTYmHOCTH YCIYr [/id HHBAJIM/I0B
Huskas f0/1s nojydaTesiei Ob6ecnieyenre BO3MOKHOCTH IV xBapran Mupekrop JloraHoBa | Cpenu
YCIyT, YA0BIeTBOPEeHHLIX Tpe/ioCTaBIeHNs HHBAIMAM 110 2022 ropa Haranes IleTpoBHa, OTpalliBaeMbIX

JOCTYIHOCTLIO YCIYT AJIs cnyxy (Mo C/IyXy U 3peHHI0) YCIyT creiLmo coupabote noJry4aresied ycimyr
HMHBaTHJ OB Cyp/oliepeBofuHKa Macnosa U.H. , HEYIOBIIETBOPEHHEIX
(TudnocypAonepeBoAUHKA) creLLIo cotpaboTe JOCTYTHOCTBIO YCIIyT
Kpsakynosa JI.X., wer. Illects
6ubnuorexkaphb PESOTHEESE
[Mamxuna C.1O. L et
MpOLLTH 00yUeHHe
M0 PYCCKOMY
JKECTOBOMY SI3BIKY.
IV. Jo6poskenaTeIbHOCTh, BE&K/IHBOCTh pA00THHKOB OpraHH3aluH
Huszkas fons nomydaresed ITpoBeseHHe HHCTPYKTaKeH eKeKBapTa/lbHO Iupextop Jlorunoa | Pabota c
VCIIyT, YZ0BNE€TBOPEHHBIX paboTHUKOB opraﬁmmnﬂ Haranes IleTpoBHa, MIEPCOHAIIOM M0
J06poKenaTeLHOCTHIO, COLMATIEHOrO 0BC/Y)KHUBAHHS 3aMECTHTENb TUPEKTOpa | MOBBILICHHIO
sexuBocro MSITNGS | Caepapmcacofacrn SHpoRL R R
o6cnyxueanus CeepI/IOBCKOH alpOCa e R e Genion B‘B’Il Bl BeZETCA MyTeM

obnact, 06ecreyrBaromx
MEPBHYHEIH KOHTaKT M
uH(OPMHUDPOBaHKe T0JTyYaTesis
ycnyru (paboTHHKH
PETHUCTPATYPhI, CIPABOYHOH,
NIPHEMHOTO OTZle/IeH s U
npouke paboTHHKK) NPH
HeII0CPe/ICTBEHHOM
o6paleHuy B OpraHu3aliu
COLIHAILHOTO 06CITy>KHBaHUA
Caep//10BCKOH 0b6nacTy

9THKH, BEITIO/IHEHHSA CTaHAAPTOB
ycayr CBepA/IoBCKO# 06/1acTH.

Y cunenue KOHTPOJIA 3a
cobmoaeHueM TpeboBaHui
KO/IEKCA 3THKH, BLITOJTHEHHA
cTaHzapToB yoayr CBep/ioBCKOH
obnactu

¢enpamep Cynoma JI.C,
r7IaBHELH Oyxrantep
MenexoBa A A,
3apeayromasn
otaenenueM Skamosa
AlO.,

NpOBENEHUS
TEXHHYECKHX Y4&ED,
HMHCTPYKTaXeH 110
BOMpOCaM
BBITIOTHEHHA
KOJIeKCa STHKH,
BBIMTOJTHEHHA
CTaHJIapPTOB
OKa3aHHs YCIIyT.
VYcHieH KOHTpOIb 3a
coOmoIeHHEM
TpeboBaHMii koJekca
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3THKH H BBINIOJIHEHHWA
CTaHJapTOB
: OKa3aHHs yCIIyT.
HucTpykTax
MIPOBOJUTCA
€5KeKBapTAJIbHO.
Huskas [0/ noiyyarenei [poBefieHHe HHCTPYKTaKeH €)KeKBapTa/IbHO [Hupexrop JIoruHoBa PaGora c
YCJIyT, Y0B/I€TBOPEHHBIX pabOTHUKOB OpraHH3aLiK Hatamea [TeTpoBHa, TIEPCOHAJIOM I10
no6poyKenaTe/bHOCTEIO, COLIA/ILHOTO 06CTyKUBaHMs 3aMECTHTEb JUPEKTOpa | MOBBIICHHIO
BEKJ/IMBOCTHI0 PaOOTHHMKOB CBepI0BCKOi 06/aCTH 110 Ocunos O.H, J06poKenaTenEHOCT
OpraHM3aly COLMANLHOTO e iie o s 3aMECTHTENb aupeKTopa | ¥ 1 BEAIHBOCTH
obcnyxupanus CeepIoOBCKOH OociB B BeNETCA MyTeM
o6/1acTH, 06eCIeuHBaroIHuX 3THKH, BBINO/IHEHHA CTaH/dPTOB e C, noma JL.C, | TPOBEACHHS
HernocpeJCTBEHHOE OKa3aHue ycayr CBep/iIoBCKO#H 06/1acTH. “p6 % "7 | TexHUYeCKHX Y4ED,
yCIyTH (COLMa/IbHbIE YcuneHue KOHTPOJIA 33 ICIﬂaBHbma Xx ;amep HHCTPYKTaXEH 110
paboTHMKH, PabOTHUKH, cobmopenuem Tpe6oBaHHit enz);(l:: ;[yroniaﬂ BOMpocam
OCYIL|eCTB/IIOIIHE SKCTIEPTHO- | 1ok ca STHKH, BEIIONHEHHS BN o 1 TRy BBINOJIHEHHSA
peabHINTALMOHHYIO , : KOJIeKCa STHKH,
cTauzapToB yoIyr Ceep/ioBCKOH AlO., :
JMarHOCTHKY, U IIPOYHe BHITOJTHEHHA
paboTHHKH) IpH 06paleHKuH B o6mact CTaHIapTOB
OpraHM3all¥H COLHa/IbHOr0 OKa3aHHs yCIIYT.
o6cmykuBanus CBepOBCKOR YcuneH KOHTPOJIb 3a
obnactu cobnoieHHeM
TpeboBaHuii KoJIeKca
9THKH ¥ BEITOJHEHHS
CTaHOapTOB
OKa3aHHs yCIyr.
HuctpykTax
MPOBOIUTCSH
€KeKBapTAJIBLHO.
V. Y A0B/IeTBOPEHHOCTE YC/IOBHAMH OKa3aHHA yCIyT
Huskas 10714 nomyJaTenel @opMHpOBaHHe Ky/IbTYPHO- MOCTOSIHHO Mupexrop JloruHoea | IIpoeoastcs
YCIIyT, YA0B/IETBOPEHHBIX JIOCYrOBOH, TBOPUECKOH U Haranes [TeTpoeHa, pazIu4HbIE
OpraHu3alHOHHBEIMH CTIOPTHBHOH [1eATeIbHOCTH 3aBedyronas CIIOPTHBHBIE
YCOBUSIMM OKa3aHHUs YCIYT — | MO/yyaTesied yeuyr otaeneHueM SlkuMoBa | COCTA3aHHS,
rpaguxkoM paboTsl AlO., OpraHU3yeTcs BbIBO3
OpraHM3alliM COLHA/ILHOTO CIIeLL. 1o coupadore KJTHEHTOB Ha
o6cmykueanus CBep//IOBCKOH Macnosa LU, NPUpPOLY AJIs
obnactu creL.no coupabote aKTHBHOTO OTJBIXa,
Xonmoroposa H.B. nocemenue
6u6nu01‘ekapb HMHTEPECHBIX MECT,
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MamwnuHa C.10.

orpoc,
aHKEeTUpOBaHHE
KITHEHTOB,
MOHHTOPHHT
KavecTBa ¢
€KeKBapTanbHbIM
COCTaBJICHHEM
OTYETA.

Hwuskas 0715 oayJarenei
YCIIyT, Y/IOBNETBOPEHHBIX B
LIE/IOM YC/IOBHAMH OKa3aHHs
YCJIyT B OpraHu3ariui
COIMA/ILHOrO 00CITY)KUBAHHSA
Crep/JIOBCKO# 06/1aCTH

IIpoeepeHyie BHyTPEHHETO
KOHTPOJIs X OLIEHKH KauecTBa
yCIIyT, NpefocTaBIsieMbIX B
OpraHH3alL{H COLUAILHOI0
o6cnykuBaHHsa CBep/IOBCKOH
00/1acTH, HA COOTBETCTBHE
CTaH/iapTaM yCIyT IOCPe/ICTBOM
aHKeTHPOBaHHA U OTpoca

e)KeKBapTa/lbHO

Hwpekrop JloruHosa
Haranbs [TeTpoBHa,

crer.mo copabore
Macnopa U.H.

crell.mo coupabore
Xonmoropora H.B.

6ubmuoTexaphb
ITamnuna C.1O.

INomy4arenu ycmyr
YAOBJIETBOPEHBI
TOJIHOCTBIO.
ITocTosAHHBII
KOHTpONb KayecTBa
MpenoCTaBIEHHS
COILMATbHBIX YCIIYT:
onpoc,
aHKeTHUpOBaHHE
KJIMEHTOR,
MOHHUTOPHHT
KayecTBa C
eXXeKBapTaIbHBIM
COCTaBJICHHEM
OTYeTA.

* Paspmenbl T1aHa (HOPMHPYIOTCH B COOTBETCTBHH C (heJiepalbHBIMK 3aKOHAMH «O colMa/bHOM 3aluTe MHBA/MMIOB B Poccuiickok desiepalivn»,

«06 06pa3oBanuu B Poccuiickoii Pefieparpum», «O6 0CHOBaX COLMATBHOTO 0OC/YKUBAHHS FPAK/IaH B Poccutickoi ®efeparu».

** ['pada «CBefeHHs O XOJje pealu3allii MepPONPHATHs» JONOHHUTENLHO 3allOIHAETCs MMHKCTEPCTBOM COLMATBHOM IONUTHKH CBep/I/IOBCKOM
06/1aCcTH Ha O(HUIMAILHOM CaiTe Ajs pasMellleHMs WH(OPMAallMM O rOCY/apCTBEHHBIX M MYyHMIMINA/IbHBIX YUPEXK/EHUAX B MHGOpPMAaLMOHHO-

TeleKOMMYHHKALMOHHOM ceTy «MHTepHeT» (Www.bus.gov.ru).

Iupektop FAY «Pexesckou [TH»

Hen. Ocunos O.U.
Ten. 34364-38877

J

Jlorunoea H.II.




