[Ipuxa3 MunmncTepcTBa Tpyna u coruanbHoi 3amuTsl PO ot 18 mrons 2020 r. N 3511 "O0 yTBepXACHUM. ..

[Tpuxa3z MunucrepcTBa Tpyaa u coruanbHoi 3aumThl PO ot 18 urons 2020 r. N 3511 "O0 yrBepxaeHun
npodeccruoHanbHoro cranaapTa "Crnenuaiuct o couansHon padore"

B cootBerctBun ¢ nyuktoM 16 IlpaBun pa3paGoTku U YTBEpKIACHHUS MNPOPECCHOHATBHBIX
CTaH/apTOB, YTBEP)KJIEHHBIX rocTtaHosieHuem IlpaButenscTBa Poccuiickoit @enepanuu oT 22 sHBaps
2013 r. N 23 (CoOpanue 3akoHomatenbcTBa Poccuiickoit deneparuu, 2013, N 4, c1. 293; 2014, N 39,
cT. 5266), npuKa3bIBalo:

1. YTBepauTh npuiaraeMelii npodeccronansublil cranaapt "CrenuaaucT Mo CoruaabHoi padoTte".

2. Ilpu3HatTh yTpaTUBLIMM CUITy Iprka3 MUHUCTEPCTBA TPyAa U COLUAIbHOM 3auThl Poccuiickoit
Oenepannu ot 22 okTaOps 2013 1. N 571a "OO6 yrBepx)aeHuH NTPOo(EecCHOHATBLHOTO CTaHAapTa
"Crenuanuct 1o couuanbHoi pabote" (3aperucTpupoBaH MHHUCTEPCTBOM IOCTHIMU Poccuiickoii
Oenepannn 6 gexadps 2013 r., peructpannonnsiii N 30549).

MunucTp A.O. KotsikoB

3apeructpupoBano B Muntocte PO 15 urons 2020 r.
Peructpanmonssiit N 58959

TAPAHT:
CwM. cripaBKy 0 podeccCHOHaNbHBIX CTaHAApTaX
Cwm.:
JOJDKHOCTHYIO MHCTPYKIIMIO 3aBEAYIOIIETO OTAEICHUEM CPOYHOTO COLMAILHOTO 00CITyKUBAHUS
JIOJDKHOCTHYIO MHCTPYKIIMIO 3aBEIYIOIIETO OTIEICHUEM OPraHU3ally COIUATBHOTO 00CITYKUBAHHMS
JOJDKHOCTHYIO MHCTPYKIIMIO 3aBEIYIOIIETO OTACICHUEM COIIMAIbHOTO 00CTYKMBAaHUS CEMEN U JeTei

JOJDKHOCTHYIO HWHCTPYKIHUIO 3aBCAYIOIICTO OTACICHUCM COIIMAJIBHOI'O O6CJ'Iy>KI/IBaHI/I${ Ha JIO0MY
IrpaxXaaH IIOXKXHUJIOTO BO3pacTa U MHBAJIU/I0B

JOJKHOCTHYIO MHCTPYKIIMIO CIEMAINCTA [0 COLUAIbHOM paboTe
JOJKHOCTHYIO MHCTPYKIIMIO CHEMATIUCTA 110 COLMAIBHOM paboTe ¢ MOJIOJEKbIO
JOJKHOCTHYIO MHCTPYKIIMIO CIEIMATUCTA M0 COIMANBbHON paboTe B JOMe-UHTepHATE

AOJDKHOCTHYHO HMHCTPYKIHUIO CIICOUATIUCTA II0 COILTMAJIbHOM pa60Te OTACJICHHUA I10 COIPOBOKIACHUIO
3aMEIIA0IIUX CeEMEM

JOJDKHOCTHYIO MHCTPYKIIMIO — CHENHAINCTa IO COLUAIBHOW pPabdoTe OTHENEHUs COIMaIbHOTO
o0CITy>)KUBaHUSI CEMbU U JETEH

JOJHKHOCTHYIO MHCTPYKIUIO CIEIUANNCTA MO0 COIMANIBHON paboTe OTAENEHUS CPOYHOTO COIHAIBEHOTO
00CITyKHBaHU

YTBEPXJIEH

npukazom MuHHCTEpPCTBA TPyAa

M COHUAIbHOM 3alUThbI

Poccuiickoii Penepannu

ot 18 urons 2020 r. N 351n

IpodeccnonanbHblii cTAHAAPT
CrenuaJjucT no couuaJibLHoi pabore
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| 3
Peructparmonubiii Homep

I. O0mue cBeaenud

JleaTebHOCTh 10 TUIAaHUPOBAHUIO, OPTaHU3aLMH, KOHTPOJIIO U TPEJO0CTaBICHUIO 03.001
COLIMAJIBHBIX YCIYT, MEP COLUAIILHON MOAJIEPKKU U TOCYAapCTBEHHOU
COLIMAJIbHOW MOMOIIH

(HauMeHOBaHUE BUAA MPO(ECCHOHATBHOM IeSATEIbHOCTH ) Kon

OcHoBHas Oejib BUaa HpOd)eCCHOHaHBHOﬁ JCATCIIBHOCTH.:

HpeI[OCTaBJ'ICHI/IC COLMAJIBHBIX YCIIYI', MEP COI_[I/IaJIBHOﬁ MOAACPIKKHU 1 FOCYHapCTBCHHOﬁ COHHaHBHOﬁ
IOMOIIH I'paXJaHaM B LECJIAX YIYyUYIICHUA YCJIOBI/Iﬁ HX KU3HCACATCIBHOCTHU U PACIIUPCHUA UX
BO3MOKHOCTEH CaMOCTOSITEJILHO 00ECIIEUMBATL CBOM OCHOBHEIE KHU3HEHHBIE l'IOTpe6HOCTI/I

['pynna 3anartuii:

2635 CrenuaiucTsl B 001acTi - -
OpTaHM3aIH U BEJICHUS
COITMATBHOU PabOTHI

(xog OK3 ") (HauMeHOBaHUE) (xon OK3) (HaMMEeHOBaHUE)

OtHecenue K BUIaM 3KOHOMHUYCCKOMH JACATCIIBHOCTH

87.10 JlesITenbHOCTh 110 METMIIMHCKOMY YXO/1y C 00€CTIeYeHUEM NPOKUBAHUS

87.30 JleaTenbHOCTb M0 YXOy 32 IPecTapesIbIMU U MHBAJIUIaMU ¢ 00eCIieYeHUEM
MIPOXKUBAHUS

87.90 JlesiTenbHOCTD 10 YXO/y ¢ 00ecieueHreM IpOoKUBAHUS poyas

88.10 IIpenocraBiieHne conuaibHbIX yCIyr 0e3 oOecredeHns IposKUBaHUs
IIpeCTapelibIM U HHBATTUAAM

88.91 IIpenocraBiieHHE YCIYyT IO THEBHOMY YXOAY 3a IE€TbMHU

88.99 [IpenocraBienne Npovnx COUUANbHBIX YCIyT 0€3 o0ecriedeHust MPOKUBaHuUs,
HE BKJIIOYEHHBIX B IPYTHe IPYNIUPOBKH

(xog OKBDJ17) (HauMeHOBaHUE BU/1a SKOHOMUYECKOM 1€ TEIbHOCTH )
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II. Onucanue Tpya0BbIX (PYHKIMIA, BXOASAIIUX B NP0 ecCHOHAIbHBIN CTAHAAPT
(pyHKIHOHAJBHAA KapTa BUAA NPO(PeCCHOHATBHOM 1eATeJIbHOCTH)

O060011eHHbIE TPYAOBBIE QYHKIIMH TpynoBsie pyHKITUN
KOJ HAaNMEHOBAHUE YPOBEHb HAaMEHOBaHHE KO/ YPOBEHb
KB (UKAITTH (moypoBeHB)
KBTH(DUKAITIH
A JlesATeIbHOCTH 110 6 Ornpenenenre UHAUBUAYAIbHON HYKIA€MOCTH A/01.6 6
NPEOCTABICHUIO COIIMATBHBIX rpakJaH B COLIMAIBHOM 00CITY)KHBaHUHU
YCIIyT, MEP COLIMATBHOM Omnpenenenue nNopsaaKka 1 KOHKPETHBIX YCIOBUI A/02.6 6
MOJIEP’KKH U TOCYIapCTBEHHON peanu3alnuy HHIANBUAYAIBHON MPOTpaMMbl
COLIMATILHOM MTOMOIIA MPEOCTABIICHHUS COIMATIBHBIX YCIYT, MPEICTaBICHHON
MOJIyYaTeJIeM COIMANIbHBIX YCIyT
Opranu3zanys colMagbHOro 00CTyKUBaHUS A/03.6 6
MOJTydaTesield COIMANBHBIX YCIYT C Y4eTOM
VH/IMBUYaJIbHOM TTPOTPaMMBI IIPEI0CTABICHHUS
COILIMANIBHBIX YCIYT, UHAUBUAYaTbHBIX MOTPEOHOCTEN U
0OCTOSITENILCTB, IO KOTOPBIM TPayKAaHWH MPU3HAH
HY>KJAIOIIMMCS B COITMAIBHOM 00CITYy>KMBaHUH
B JesTensHOCTh TIO 6 [TnanupoBanue, Opranu3aius U KOHTPOJIb B/01.6 6
TUTAHUPOBAHHIO, OpPTaHU3AINH, JeSITeIbHOCTH MOJIPA3/IeIeHuUs 10 MPEAOCTABICHUIO
KOHTPOJIIO peaTn3aiuu 1 COLMATBHBIX YCIIYT, COIIMAILHOTO COMTPOBOKIACHUS,
Pa3sBUTHIO COLIMATIBHOTO npoUIaKTHKE 0OCTOSATEILCTB, 00YCIaBINBAIOIINX
00CITy’)KHUBaHUS HYX/IaeMOCTh TPAKTaHWHA B COIIMATHBHOM
00CTyKUBAaHUU
KoHTposs peanusanny HHIUBUAYAIBHOW IPOTPAMMBI B/02.6 6
MPEIOCTABICHHUS] COIIMATBHBIX YCIYT
IIporao3upoBanre 1 MPOCKTUPOBAHUE PEATTU3ZALNH B/03.6 6
COIIMATILHOTO OOCITY>KUBAaHUS TPAXKAAH U ACSITEIbHOCTH
1o poduIakKTHKE 00CTOATEIHCTB, 00YCIOBIUBAIOIITUX
HYX/1a€MOCTb B COIIMAJIbHOM OOCITy>KUBAaHUH
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PasButue u noselmeHue 3p(HEeKTUBHOCTH COLIMATIHLHOTO
00CITy)KMBaHUS

B/04.6
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II1. XapakTepucTuka 00001IEHHBIX TPYAOBbIX PyHKIUIA

3.1. O6o6uienHas TpyaoBas GyHKIHS

HaumenoBanue JesTenbHOCTh MO MPEeA0CTaBICHUIO Kon A YpoBeHb 6
COLIMATIbHBIX YCIIYT, MEp KBaJIM(pUKAIIIH
COLIMAJIBHON MOAIEPKKH U
rOCyJIapCTBEHHOM COLUAIBHOM
TTOMOIIIH
IIpoucxoxnenue Opurunan X | 3aUMCTBOBaHO U3
00001IeHHO TPYAOBOM OpHUTHHaja
byHKIIUU
Kon Perucrpanmonnslii
OpUTHHAJA HOMEp
po¢eCcCHOHATHLHOTO
CTaHaapTa

Bo3moxxHbie
HanMEHOBAHMS
JIOJKHOCTEH,
npodeccuii

Crernuanmct 1o conraibHON padboTe

TpeboBanus k
00pa30BaHUIO U
00y4EeHHIO

Cpennee npodeccronanbHOe 00pa30BaHKE - MPOTPaAMMBbI MOJTOTOBKH
CHELHAINCTOB CPETHETO 3BEHA

120011

Bricuiee oOpa3oBanue - 6akagaBpuaT UM

Bricuiee oOpazoBanue - OakanaBpuat (HEMpoPHIbHOE) U JOTOTHUTEIIBHOE
npodeccuoHaIbHOe 00pa30BaHKe - MPOrpaMMbl IPOPecCHOHATBHOMN
NEPENOrOTOBKH MO TPOQIITIO AESITETHHOCTH

TpeboBanus K ONBITY
MIPaKTUYECKON pabOThI

Oco0ble ycrnoBHs JoITycKa
K pabote

OTtcyTcTBHE CyIUMOCTH 32 IIPECTYILIEHNUS, COCTaB U BUABI KOTOPBIX
YCTaHOBJIEHBI 3aKOHO1AaTeNbCTBOM Pocculickon denepannn ’
[TpoxosxaeHne o0s3aTeNbHBIX NMPeIBAPUTENBHBIX (ITPH MOCTYIIJICHUN Ha
paboTy) U MEPUOANIECCKUX METUIIMHCKAX OCMOTPOB (00CIIeTIOBaHMUI), a
TaKXe BHEOUEPEIHBIX MEAULIMHCKUX OCMOTPOB (00CIe10BaH i) B
MOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickort denepannn !

Apyrue
XapaKTEPUCTHKN

JlononHuTENBHBIE XapaKTEPUCTUKH

HanmenoBanue Kopg HaumenoBanue 6a30B0ii rpynmbl, JOIKHOCTH (TTPOodheccun)
JIOKYMEHTA WM CIIEIMaIbHOCTH
OK3 2635 CrienuanucThl B 00JIaCTH OpraHU3AIMK U BEJICHUS
COLIMAJILHOM paboThI
EKC” - CrienuanicT 1o COUaIbHON paboTe C MOJIOCIKBIO
OKIIATP 0 26527 ConuanbHbIN paOOTHUK
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OKCO’

5.39.02.01 CornmanbHas pabora

5.39.03.02 ConmanpHas paborta

3.1.1. TpynoBas pyHKIHS

HaumenoBanue Onpenenenne MHANBUAYAIbHON Kog A/01.6 YpoBeHb 6
HYX/1a€MOCTH I'PAXKAaH B (monypoBeHb)
COIMATILHOM O0CITy)KUBaHUU KBaJIM(pUKAIAH
IIpoucxoxnenue Opurunan X | 3aMMCTBOBaHO U3

TpyI0BOU (QYHKIUU

OpUTHHAaNIA
Kon PerucrpanmonHslii
OpUTHHaa HOMED
po(heCcCHOHATTLHOTO
CTaHJapTa

TpynoBble nencTBus

[Tpuem rpaxxaan, oOpaTUBIIKUXCS 32 TMOTYYECHHUEM COIUAIBHBIX YCIYT, MEp
COUMAIIBHON MOJJIEPKKHU U TOCYAAPCTBEHHOM COLIMAIBbHOM ITOMOIIH, B TOM
YKCJIE HA OCHOBAHUU IIPEICTABICHHON MHIMBU1YaIbHOU MPOTPaMMBbI
MPEJOCTABJICHUS] CONMAIIBHBIX YCIYT

BrisiBaenue O6CTOHTCJ’IBCTB, KOTOPBIC YXYAIIAOT WX MOT'YT YXYAIIHUTb
YCJIOBUS ) KU3HCACATCIIbHOCTU I'PAXKAAHNHA

Beznenue ydera rpakaaH, IPpU3HAHHBIX HYXIAIOMUMHCS B COIUAILHOM
00CITy>)KMBaHUU

Heobxomumbie ymeHnust

Bectu nepBuuHbIi IpueM rpaxkiaH, 0OpaTUBIIMXCS B OPraHU3AIHI0
COLMAJIBHOTO 00CITYKUBaHUS

IIpoBOINTH HHIMBHUAYAIBHBIN OIIPOC IPAKIAH U AHATU3UPOBATh
KOMIIJIEKC TOKYMEHTOB, IOATBEPKAAIOIIUX UHANBUIYAIBHYIO
HY’KJIa€MOCTb I'PAKJaH B COIMAIBHBIX yCIyrax

OpraHu3oBbIBaTh 00CII€0BAaHUE YCIOBUHA KU3HEAEATEILHOCTH
rpaXkAaHUHA [0 MECTY KUTENIbCTBA ((PaKTUUECKOT0 NMPpeObIBaHNs),
OTIpeNIeNATh NPUYHUHBI, CIOCOOHBIE IPUBECTH UX B MOJI0XKEHUE,
IpeJICTaBIISIIOIIEee ONAaCHOCTD IS )KM3HU U (W) 310POBBS

O06001aTh U cUCTEMAaTU3UPOBATh MH(POPMAINIO, KACAIOILYIOCS
00CTOSITENLCTB, KOTOPBIE YXYAIIAIOT UM MOTYT YXYALIUTh YCIOBUS
YKU3HEJEATEIIBHOCTH IPAXIaH, U ONPENEIATh METOABI MX TPEOAOTICHUS

B3anMoieiicTBOBaTh ¢ TpakJjaHaMH, HYKIAIOIIUMHUCS B COIIMATBHOM
00CITyKUBAaHUU

VYcraHaBIMBaTh KOHTAKTHI C CONUAIBHBIM OKPYKEHHEM I'PakIaHWHA C
LIEJIbI0 YTOUHEHUs YCIIOBUH €T0 )KU3HEAEATEIbHOCTH I'PaXkIaHUHA [IpU
MIPEIOCTABICHNH COMAIbHBIX YCIYT, YKa3aHHBIX B NHNBHUYAIbHOU
IIporpamMme IpeoCTaBIeHUs COUAIbHBIX YCIYT

Hcnonb30BaTh OCHOBHBIE METO/IbI, CIOCOOBI M CPEJICTBA MOTYUESHHUS,
XpaHeHUs, epepadoTKu HH(POPMAIUK, HAaBBIKH PAa0OTHI C KOMITBIOTEPOM
KaK CpeICTBOM yIpaBjieHHs MH(pOpMaIHeid, B TOM YHCIie B
UH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTu MHTepHeT

08.12.20222

Bectu nokymeHTamuio, HEOOXOAUMYIO IS TPEIOCTABICHUS COIIMATBHBIX
YCIIYT ¥ COIMAITBHOTO COMTPOBOXKIEHUS, B COOTBETCTBUH C TPEOOBAHUSIMH
K OTYETHOCTH B OYMaKHOM U DJIEKTPOHHOM BUJIE
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Heo6xonumbie 3HaHUS OcCHOBHBIE HANpaBJICHUS TOCYIapCTBEHHON OJIUTUKU B chepe
COILIMAJILHOM 3allIUTHI U COLIMAJIBLHOTO 00CTYKUBAaHUS HACEJICHUS
HopwmaruHbie npaBoBbie akThl Poccuiickoit denepanuu B chepe
COLIMATILHOTO 0OCTY>KMBAHUS U COLUATbHOMN 3alIUTHl HACETICHUS B YaCTH
HEO0XOIMMOM JJIs1 HCTIOJIHEHHSI TOJDKHOCTHBIX 00SI3aHHOCTEH
TpeGoBanust kK cOOJIIOIEHUIO KOH(MUICHIIMATEHOCTH JTUYHOM
uHpOpPMAaLINU, XPAHESHHUIO U UCTIOIBb30BaHUIO MIEPCOHAIBHBIX TaHHBIX
rpaxxaaH, oOpaTUBIIKUXCS 3a MOJYYECHHEM COI[MANIbHBIX YCIYT, MEp
COLMAIIBHON MOJJIEPKKHU U TOCYAAPCTBEHHOMN COLIMATIBLHON ITOMOIIU
ITopsiIoK npeocTaBIeHNs] COUUAIBHBIX YCIYT

Ienu, 3agaun v GYHKIUYU MOCTABIIMKOB COIUAIBHBIX YCIYT
Oco0eHHOCTH COLMAIBHON PA0OTHI C PAa3IMYHBIMU TPAKAAHAMH -
MOJIy4aTeJIIMU COUUAIIbHBIX YCIYT U ITPyNIaMu HAaCEJICHUs

OCHOBBI ICUXO0JIOTHH B 00bE€ME, HEOOXOAUMOM /17151 BBIIIOJTHEHUSI
TPYJAOBON QYHKIIUU

Tunonorus npobyem rpax/iaH, NPU3HAHHBIX HYXIAIOIIUMHUCS

OcCHOBBI HaIIMOHAJIBHBIX U PETHOHAIBHBIX OCOOCHHOCTEH ObITa U
CEMEMHOro BOCIUTAHMSI, HAPOAHBIX TPAAULIUNA, OpraHU3alMK JOCYTa
CoUHOKYIbTYpHBIE, COUUATBHO-TICUXOJIOTUYECKHE,
IICUXO0JIOT0-NIE€AArOTNYECKUE OCHOBBI MEXINYHOCTHOTO B3aUMOIEHCTBUS
[Topsinok npu3HAaHUA IPaXAaHUHA HYKIAIOIIUMCS B COLIMAIbHOM
00cyXKMBaHUU, ONIPEICICHNUS UHINBUAYAIbHON NOTPEOHOCTH B
COLIMAJIBHBIX YCIIyraX, COCTAaBICHHS MHIMBUYaIbHBIX IPOrpaMM
MIPEJOCTABICHUS COUAIBHBIX YCIIYT

MeTo/1bl TMarHOCTUKU NPUYUH, YXYALIAIOIUX YCIOBUS
KU3HEJEATEIIBHOCTH IPAXKAAH, CHIKAIOIINUX UX BO3MOKHOCTEN
CaMOCTOSITEJIbHO 00eCIeunBaTh CBOM OCHOBHBIE )KM3HEHHbIE TOTPEOHOCTH
OCHOBBI KOMIUIEKCHBIX MO/IX0/IOB K OLIEHKE NOTPeOHOCTeH Ipaxk/iaH B
MPEIOCTABIEHUHU COLUATIbHBIX YCIIYT, COLIMAILHOTO COIIPOBOXKIECHUS, MEP
COLIMAJILHOW MOAJIEPKKH U TOCYJaPCTBEHHON COLMAIbHON TOMOIIH
Bunpl, ctpykTypa u coaepkaHue 10KyMEHTOB, HEOOXOAUMBIX TS
OKa3aHUs COLMAIBHBIX YCIYT, COLIMAIBHOTO COITPOBOKICHUS

OCHOBBI JOKYMEHTOBE/ICHHUS, TPEOOBaHMSI K OTYETHOCTH, MOPSIIKY U
CPOKaM €€ NPEJOCTABIEHUS B paMKaX CBOEH KOMIIETEHIIUU

OTHYECKHE OCHOBBI COLIMAIIbHOM pabOThI

Jlpyrue XxapakTepucTUKH | -

3.1.2. TpynoBas pyHKIMs

HaumenoBanune Onpenenenne NopsiaKa u Kon A/02.6 YpoBeHb 6
KOHKPETHBIX YCIOBHUI (moypoBeHb)
peanu3anyy UHANBUTyaIbHON KBaTMUKAITII

[IPOrpaMMBI IIPEOCTABICHUS
COIIMANIBHBIX YCIYT,
[IPEACTABICHHON I10Iy4YaTeNeM
COIMAJIBHBIX YCIIYT

[Ipoucxoxaenue Opurmnan X | 3aUMCTBOBAHO U3
TPYAOBOM (hyHKIHH OpHUTrHHAaIa
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Kon PerucrpanmonHslii
OpUTrHaia HOMED
po(hecCHOHATLHOTO
CTaHJapTa
Tpynossle neiictBus BersiBiieHne noreHnuana rpakiaHuHa U ero Omkaiiero okpyxeHus B

peneHny mpodieM, CBA3aHHBIX C TPEOI0JICHUEM O0CTOSTENBCTB,
YXYALIAIOUINX WIH CIIOCOOHBIX YXY/IIUTH YCIOBUS €r0
JKU3HENESTEIBHOCTU

[TnanupoBaHue AEUCTBUH, BLIOOP TEXHOJIOTHH, (OPM U METO/IOB
IIPEIOCTABIICHUs COLUAIBHBIX YCIIYT IIPU OPraHU3aluy IPeI0CTaBICHUS
COLIMAJIBHBIX YCIYT, ONPEIEICHHBIX HHAUBUIYAIbHOW ITPOrpaMMOi
IIPEOCTABIICHUS COLMAIBHBIX YCIIYT

B3aumoneiicTBue co cnenuanucTaMu, OpraHu3alusiMu 1 cooOLIeCTBaMU
M0 OKa3aHMIO MIOMOIIM B PEUICHUH MPOOJIEM MoTydaTesaeil ColuanbHbIX
YCIIYT, CBSI3aHHBIX C IIPEOJI0JICHUEM O0CTOSITENBCTB, YXYAIAOMINX WX
CIOCOOHBIX YXYAIIUTh YCIOBHS UX )KU3HEACATEIbHOCTH

HeoOxomumbie yMeHMs KonkpernsupoBath 11€/IH, YKa3aHHbIE B UHIAWBUIYAIBHON IPOrpaMMe
MPEA0CTABIEHUS COLMATIBHBIX YCIYT HA OCHOBE ITPOBEACHHOM
JMAarHOCTHKH, a TAKXKE IPOrHO3UPOBATh PE3yJIbTaThl IPEIOCTaBICHUS
COIIMAJIbHBIX YCIYT

Mcnosp30BaTh TEXHOJIOTMH U METOJIbI COLIMATILHON pabOThl

[IpuMeHATh METObI IUArHOCTUKHU JIMYHOCTH, TIO3BOJISIFOLIIUE
aKTyaJIM3UpOBaTh MO3ULIMIO IPAKIAHUHA, 0OPaTUBILErOCs 3a MOJyYeHUEM
YCIIYT, ¥ 00ECTIEUNTh peaTn3aluio TEXHOIOTHI CAMOTIOMOIIU U
B3aMMONIOMOIIH

YUuThIBaTh U3MEHSIOLINECS YCIOBUS JKU3HEACATENBHOCTH IPaXK/IaH ¢
LIEJIbI0 BHECEHUS IIPEIIOKEHUN O KOPPEKTUPOBKE MHINBUIYAIBHON
MIPOrpamMMbl PEJOCTABIEHUS COLIMAIBHBIX YCIYT

BzaumopeiicTBOBaTh CO CIIEMATUCTAMU, OPTAHU3ALUSAMH U
CO000I1IeCTBAMHU TIPU MPEIOCTABICHUHU COLUATBHBIX YCIYT, MEp
COIMAIIBHON MOJJIEPKKHU U TOCYAAPCTBEHHOM COIMAILHON MTOMOIIU
HeoOxoaumbie 3HaHUS HopmatuBHsbie nipaBoBble akThl Poccuiickoit deneparuu B cdepe
COLIMAJILHOTO 00CTY>KUBAaHUS U COLUATbHOMN 3aIIUThl HACEJICHUS B YaCTH
HEOOXO0IUMOM ISl UCTIOJIHEHUS JOJKHOCTHBIX 00sI3aHHOCTEH
OcHoBHbIE HaNpaBJICHUS MOJIUTUKH COLUAIBHOM 3aIIUThI HACEIEHUS Ha
dbenepanbHOM, perHOHATHLHOM, MYHUITUTIATHHOM YPOBHSIX

OcHoOBHBIE THIIBI TPOOJIEM, BOSHUKAIOIIUX Y MOJIyJaTesIei COIMalbHbBIX
ycIyr

OcHoBHbIE ()OPMBI U BUJIBI COIIMATEHOTO O0CITY>KHBAHUS

OCHOBBI COCTABJIEHUS] UHANBHUIYAJIbHOW MPOrPAMMBI TPEAOCTABICHHUS
COIIMAJIBHBIX YCIYT

ITopsiioK nmpeoCcTaBIeHUs] COMAIBHBIX YCIYT

TexHoNOrNM CONMANBLHON PabOThI U YCIIOBHSI UX TPUMEHEHUS

OCHOBBI POEKTUPOBAHMS, TPOTHO3ZUPOBAHUS U MOJICIUPOBAHUS B
COLIMAJIbHOM paboTe

MoTHBaIOHHBIE TEXHOJIOTHH B COITUAIBLHON padoTe M TEXHOJIOTUHU
AKTHBU3ALMH JINYHOCTHBIX PECYPCOB U PECYPCOB COLMATBHOTO
OKPYXEHUS
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OCHOBBI IICHXOJIOTHH B 00beMe, HEOOXOIMMOM [IJI BEIITOIHEHUS
TPYJAOBOH (YHKITUU

ODKOHOMHYECKHE OCHOBBI COLIMATIBHON pabOThI

00pa30BaHUM, PECYPChl MECTHOT'O COOOIIIECTBA

HudpactpykTypa npeaocTaBieHus COMUAIBHBIX YCIYT B MyHUILIUIIaIbHOM

Poccwuiickuii u 3apyOeKHBII ONBIT CONMATBLHOM PabOTHI

OTHYECKHE OCHOBBI COIIHAIILHOMN pa6OTBI

Jlpyrue XxapakTepucTuku | -

3.1.3. TpynoBas pyHKIIS

HaunmenoBanue

Opranu3zanys coluagbHOro Kon A/03.6 YpoBeHb

o0ciyXKUBaHUS MOJTy4yaTenei (oaypOoBEHb)
COLIMANIBHBIX YCIIYT C Y4€TOM KBaJTH(HUKAINN
VHIUBHIyJIbHOW TIPOTPaMMBI
IPEJOCTABICHHS COIIMATBHBIX

YCIYT, WHAUBHyaTbHBIX
noTpeOHOCTEN 1
00CTOSTEIILCTB, 110 KOTOPBIM
rpakJaHuH IIPU3HAH
HYX/IAIOUIUMCS B COIUATEHOM
00CITy>)KMBaHUU

IIpoucxoxnenue
TPYAOBOH (hyHKIIMH

Opurunan X | 3aUMCTBOBAHO U3

OpUruHaja
Kon Perucrpanuonnslii
OpUTruHazia HOMED
npogeccuoHaIBLHOIO
CTaHzapTa

Tpynoseie nencTBUs

[ToaroroBka TOKYMEHTOB JJIs 3aKJIFOUEHHUS IOTOBOPA O IPENOCTABICHUN
IPAKJaHUHY COLMAIIBHBIX YCIYT B COOTBETCTBUU C UHIAUBULYAIBHON
IIPOrpaMMOM IIPETOCTABICHUS COIUAIBHBIX YCIYT

OpraHI/ISaHI/I}I MMPEAOCTABJICHUA COONUAIIBHBIX YCIIYT ITOJTYy4YaTCIIsIM
COIMAJIBHBIX YCIIYT, @ TAKXKE MCP COITMAITLHOM MOAACPIKKHU U
FOCY,Z[apCTBeHHOﬁ COIMATBLHOMN IMTOMOILH

ObecnevyeHne MOCPEAHUIECTBA MEXKTY TPAKIAHUHOM, HYXKIAIOMUMCS B
MPEIOCTABIEHUN COLMAJIbHBIX YCIYT, MEP COLIMAIBHOM MOAIEPKKH,
rOCYJIapCTBEHHOW COIMAIBHON TOMOIIH, ¥ PA3JIUYHBIMU CHIEIIUATUCTAMK
(opranuzanusMu) ¢ IETbI0 MPEICTAaBICHHUS] HHTEPECOB TPaXKIaHUHA U
pEIIeHUS €ro COIMATBHBIX TPOOIEM

CopneiicTBre MOOMIIN3ALIUN COOCTBEHHBIX PECYPCOB I'PakJIaH U PECYpCOB
UX COI[MAIIBHOTO OKPYKEHHUS JUISl TPEOJOJIEHUSI OOCTOSATENBCTB,
YXYIIAIOUINX WM CIIOCOOHBIX YXY/IINUTh YCIOBUS KU3HEACATEIbHOCTH
rpaxaaH

Opranu3zanys HanpaBJIeHUs MOJy4yaTeNlel COLUaIbHBIX YCIIYT B
CHelHalIn3UpOBaHHbIE COLIMATIbHbIE OpraHU3aluy (IoIpa3aesieHus) 1
(1K) K TpoMIBHBIM CIEIUAINCTaM

Opranu3anys CoruaabHOTO COMMPOBOXKICHUS IPaK/IaH B MPOIECCE

08.12.20222
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peanu3anuy UHIMBUAYAIBHOU IIPOTPAMMBI IIPEIOCTABICHUS COLUAIbHBIX
YCJIYT ¥ OKa3aHMsI MEp COMAIbHON NOJIEPKKHU

Opranuzanys TpoQHUIAKTHYECKOW PadOThI MO MPEIYIPEKACHUIO
MOSIBJICHUS U (WJIM) Pa3BUTHIO OOCTOSATENBCTB, YXYIIAIOIINX HIIN
CIIOCOOHBIX YXYJIIIUTh YCIOBUS JKU3HECSITEIBHOCTH TPaKIaH
HeoOxonumbie ymeHust [ToaroraBnuBath TOKYMEHTHI 1JIs 3aKIOYEHUS JOTOBOPA O
MIPEAOCTABIICHUH I'PAKIaHUHY COLIMAJIBHBIX YCIYT B COOTBETCTBUH C
VHJIMBU1yaJIbHOW MPOrpaMMOM IPEIOCTABICHUS COLUAIBHBIX YCIYT
Hcnonbs30BaTh ONTUMAIBHOE COYETAHUE PATUYHBIX TEXHOIOTUI
COLMAJIHOW PabOTHI B POIIECCE MPEIOCTABICHNUS COLMAIBHBIX YCIIYT,
ONpeEICHHBIX HHAUBUIyAJIbHON TPOrpaMMOil IIPeI0CTaBICHUS
COLIMAJIBHBIX YCIIYT

ObecrieunBaTh OPraHU3ALMIO B3aUMOJICHCTBUS TPODUITBHBIX
CIELMAJIMCTOB B IIPOLIECCE MPENOCTABICHNS COIUAIBHBIX YCIYT
rpakJaHam

MoTuBHpOBaTh NOJIy4aTENIel COLUAIBHBIX YCIYT U UX COLIMAIIBHOE
OKPY’KE€HHE K aKTUBHOMY YYacCTHIO B pealn3allui UHIMBUIYaIbHOU
IIPOrpaMMBbl IPEJOCTABIEHUS COLUAIBHBIX YCIYT

Opranu3oBbIBaTh NPOBEICHNE HHAUBHIYATBHBIX TPOMUIAKTHIECKIX
MEPOIPUATHH € TpaXklaHaMu 110 MECTY KUTEJIbCTBA ((PaKTUUECKOTO
npeObIBaHMs ) B BUJI€ KOHCY/IbTAIIUA, COJICHCTBUS B OPraHU3aINH
3aHATOCTH, 03I0POBJICHHUS, OT/ABIXA, IPEOCTABIECHUS COLMAIIbHBIX,
MIPABOBBIX, MEAUIIMHCKUX, 00pa30BaTEeNbHBIX, ICHXOJIOTUYECKUX,
peadMIINTAIIMOHHBIX YCITYT

Mcnonb30BaTh OCHOBBI MPABOBBIX 3HAHUM B cdepe MpeaoCTaBICHUS
COLIMAJIBHBIX YCIIYT, MEP COLMAIIBHON NOAJIEPKKU U TOCYIAPCTBEHHON
COLIMAJIbHOW ITOMOILH

[IpuHMMaTh yyacTue B MHJIOTHBIX IPOEKTAX U UCIIOIb30BaTh
MHHOBAIMOHHBIE TEXHOJIOTUH COLUAIEHOTO OOCITY>KUBAHHSI HACEJICHUS C
Y4€TOM MHJIMBUIyaJIbHBIX OCOOCHHOCTEH MosydaTesaei colualbHbIX
yeaIyr

ObecneunBaTh KOHPUAECHINATBHOCTD JINYHOW HHPOPMAIIUU O
rpakJjaHax, 0OpaTUBIIMXCS 3a MOJYYEHHEM COLUAIBHBIX YCIYT
HeoOxoaumeie 3HaHUS HopmatusHsbie npaBoBsie akThl Poccuiickoit denepanuu B chepe
COLIMAJIbLHOTO 00CITYKMBAaHUS U COLMATbHOMN 3all[UThl HACEJIEHUS B YaCTU
HE00XO0IMMOM /ISl UCIIOJIHEHUS JOJDKHOCTHBIX 00sI3aHHOCTEN
OcHOBHbIE HanpaBJIeHUs MOJIUTUKH B chepe colnanbHON 3alUThI U
COIIMAJILHOTO 00CITY)KHBAaHUS HACETICHUS

[TopsaoK nperocTaBiIeHUs COIMANBHBIX YCIYT

[lepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIS TPEIOCTABICHUS COLIMATBHBIX
YCIIYT TpaxkaaHam, OOpaTHUBIITUMCS B COITUATBHBIC CITY>KOBI

IIpaBuiia BeieHUS TOKYMEHTALUN

Cucrema opranuzanuii COIMAIBLHOTO 00CTYKUBAaHUS HAa PETHOHATIBHOM U
MYHUIIUTIAILHOM YPOBHE, UX LIEJIH, 331a4l U (QYHKIIMU

enw, npUHIMIBI K OCHOBBI OPTaHU3ALMU COLIMAIIBHOTO ITOCPEAHNYECTBA
MEXy MOJIy4yaTesIeM COLUAIbHBIX YCIYT U PA3IMUYHBIMU COLIMAIbHBIMU
WHCTUTYTaMU IS IPEACTaBICHUS HHTEPECOB MOTydaTeIe COMATBHBIX
YCIYT U PELICHHUs €r0 COIMAIbHBIX Npo0IeM

PernameHT MeXBEJOMCTBEHHOI'O B3aUMOACUCTBUS
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Cdepsr mpodeccrnoHabHOM OTBETCTBEHHOCTH MPOQUITBHBIX
CIICIUATIMCTOB B MPOIECCE MPEIOCTABICHHUS COIMATBHBIX YCIYT

OCHOBBI BaJ1€0JIOTHH, COIMAIBLHON MEIUIIMHEI

OKOHOMHYECKHE OCHOBBI COHHaHBHOfI pa6OTBI

[cuxomoruueckue u COnranbHO-IEaroru4ecKue OCHOBBI COIMAIbHON
paboThI

[IpaBuna okazaHus CUTYallMOHHON OMOILM UHBAJIUIAAM PA3THUYHbBIX
KaTeropuil Ha 00bEKTaX COIUATBHON, HH)KEHEPHON M TPAHCTIOPTHON

UHQPACTPYKTYPHI

OCHOBBI T€POHTOJIOTHH

TexHom0oruu conuanbHOM paboThI

OTHUYECKUE OCHOBBI COLIMATILHON pabOThI

Jlpyrue xapakTepucTUKu

3.2. O6obuieHHas TpyA0Bast HYHKIHS

HaunmenoBanue JeqarenbHOCTh 10 IIaHUPOBAHMUIO, Kon B YpoBeHb 6
OpraHu3aI1, KOHTPOJIIO KBaJIM(pUKAIIH
peanu3ainuu U pa3BUTHIO
COLIMATILHOTO 0OCITY>KUBAaHUS

[Ipoucxoxaenue Opurunan X | 3aUMCTBOBaHO U3

0000IIEHHOW TPYIOBOK OpUTHHAJIA

byHKIIUN

Kon Perncrpanmonnslii
OpUTHHAaNa HOMEp
1po(hecCuOHATILHOTO
CTaHaapTa

Bo3mMoxHBIE
HAauMEHOBaHUS
JIOJDKHOCTEH,
npodeccuit

BaBe,Z[YIOH_II/Iﬁ OTACIICHUEM OpraHu3aluu COUaJIbHOTO O6CJIy>I(I/IBaHI/I$I

TpeboBanus k
00pa3oBaHUIO U
00y4eHUI0

Bricuiee oOpa3oBanue - 6akagaBpuaT UM

Bricmiee oOpa3zoBanue - 6akanaBpuat (HENPOPUIbHOE) U
JIOTIOJTHUTEIbHOE NMpodeccuoHanbHOe 00pa30BaHUE - TPOTPAMMBI
poeCCHOHATIBHON TTEPENOITOTOBKHU 10 MPODUITIO IS TETHHOCTH

TpeboBaHus K ONBITY
MPaKTUYECKON pabOThI

He menee ogHoro roja paboTsl B TOJDKHOCTH CIEIMAINCTa B 00JacTh
COLIMAJIbHOM 3alllUThl HAaceJIeHUs (B TOM YHCJIE B CUCTEME COLIUAIbHOTO
oOcITy>)KuBaHus), 00pa30BaHUsl, 3[PaBOOXPAHEHHS, TOCYIAPCTBEHHOTO U
MYHUIMIIAJIBHOTO YIIPABICHUS

Oco0sle ycroBus gomycka
K pabore

OTCcyTCTBUE CYAUMOCTH 3a IPECTYIUIEHUS, COCTAB U BUJIbI KOTOPBIX
YCTaHOBJIEHBI 3aKOHO1AaTeNbCTBOM Poccuiickoit denepanmnu
[Ipoxoknenne 00s3aTeNbHBIX MPEIBAPUTEIBHBIX (TIPH MOCTYIVICHUH HA
paboTy) U MepUOINIECKUX MEAUIIMHCKUX OCMOTPOB (00cCienoBanmil), a
TaK)Ke BHEOUYEPETHBIX MEAUIIMHCKUX OCMOTPOB (00Ciie1oBaHMil) B
MOPSJIKE, YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepannn

HApyrue
XapaKTCPUCTUKHU

08.12.20222
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I[OHOJ'IHI/ITCJ'IBHI)IG XapaKTCPUCTUKHU

Haumenosanue Kon HanmMenoBanue 6a30BOi IPYIIIbI, TOKHOCTH
JIOKYMEHTA (mpodeccnn) Wim CreUaIbHOCTH
OK3 2635 Crernuanuctsl B 00J1aCTH OpraHU3aIMi | BEICHUS
COLIMAIbHOM PabOTEHI
EKC - CrenuanmcT 1o CoraIbHON paboTe ¢ MOJIOACIKBIO
OKIIATP 26527 ConuanbHbIi paOOTHUK
OKCO 5.39.03.02 CornmanbHas pabora

3.2.1. TpynoBast pyHKIISA

HaumenoBanue [InanupoBanue, opraHuzanus u Kox B/01.6 YpoBeHb 6
KOHTPOJIb JI€ATEIbHOCTH (monypoBeHb)
1oJipa3/iesIeHus 1o KBaJTH(HUKAITUN
IPEOCTABICHUIO COLIMATbHBIX
yCIIyT, COLIUATBHOTO
COIIPOBOXKJICHHUS,
npopHIAKTHKE OOCTOSTEIBCTB,
00yCJIOBIMBAIOIIUX
HY)KJaeMOCTb Tpak/laHuHa B
COLIMAJIbHOM 00CITY’)KUBaHUU

ITpoucxoxnenue OpuruHan X | 3auMCTBOBAHO U3

TPYAOBOH (DYHKITHH OpUTHHAaJa

Kon Perucrpanuonnslii
OpUTHHAaJa HOMED
npodeccuoHaIbLHOTO
CTaHJapTa

TpynoBble nencTBUsA

Onpez[eneHI/Ie IUIAHOBKIX 1I€JIEH U 3a1a4 noapa3aACiiCHUS U OTACIIBHBIX
CIIeuuaJIrucToB

Omnpenenenue pecypcoB, HEOOXOIUMBIX JIJISl peaTn3alii COIUAIBHOTO
00CITy>)KMBaHUs, OTBETCTBEHHBIX HCTIOJHUTENCH

Omnpenenenne oobeMa pabOThl COTPYAHUKOB MOAPA3ICICHUS U
pacrpeeneHne 3aJaHiil MeX1y HUMU

CogeiicTBHE B MIPEIOCTABICHUN MEIUIIMHCKOMN, IICUXOIOTUYECKOM,
COHI/IaHBHOI\/'I IIOMOIIH I'pa’KaaHaM, MIPU3HAHHBIM HYXJIAIOIIUMUCS B
COLIMATTLHOM OOCITY)KUBAaHUH, HE OTHOCAIIEMCS K COIUATBHBIM yCIyram
(conmanbHOE COMPOBOKICHHE)

OHpCI[CJ'ICHI/IC TpyHIibl CNCHUAIIMCTOB JJIA MCXKJIUCHTUIIIIMHAPHOTO U (I/IJ'II/I)
MEXKBEIOMCTBCHHOT'O BSaHMOﬂeﬁCTBI/IH IIpu COONNAIIBHOM O6CJ'Iy)KI/IBaHI/II/I
TpaxJaH

Koopannanys nesTelbHOCTH COTPYAHUKOB MOAPA3IEIICHUS 110
BBIIIOJIHEHUIO IIOCTABJICHHBIX 33184

MOTI/IBaHI/IH COTPYAHHWKOB Ha BBITTOJHCHHE IMOCTABJICHHBIX 3a1a4

KOHTpOJ’IB BBITTOJIHEHHU A TTJIAHOBBIX neneﬁ N ACATCIBbHOCTU CIICHUAJIMCTOB

08.12.20222
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[TpoBenenune MeponpusTuil 115 00eCrieueHusl IPUHATHS KOJUIEKTUBHBIX
peLICHUH 0 OCYIIECTBIEHUIO COLIMAIbHOIO 00CIYKUBaHUsI FPaX/iaH
OcymiecTBiIeHHE MEPOIIPUATHH 110 TOBBIIICHUIO KBATH(PHUKAIUN
COTPYJIHUKOB IIOIpa3eJICHUS

[TpuMeHeHrEe TEXHOIOIMI HaCTaBHUYECTBA, HAIIPABJICHHBIX HA OKa3aHUE
IIOMOLIY HOBBIM COTPYAHHUKAM IOAPAa3IEICHMs, BKJIIOYAs UX aJanTaluio
Ha pabouem MecTe

Opranuzanys MEpONpHUATAN IO TPOPHUIAKTHKE MPO(HECCHOHATEHOTO
BBITOPAHHUS

Heo6xonumele ymeHUst [TnanupoBath paboTy moapas3aeacHus

dopmynupoBaTh LENH, 334a4H, ONPEAEIITh 0053aHHOCTH U TPYIOBbIE
JEICTBUS COTPYAHUKOB IOAPA3IEIECHHUS

OpranuzoBbIBaTh B3aUMOJIEHCTBUE CIIELIMATIUCTOB B IIPOLIECCE
IIPEIOCTABIIEHUS COLUATIBHBIX YCIYT, MEP COL[MAJIbHOM MOIEPKKHU U
roCy/IapCTBEHHON COLIMAIBLHON TOMOILIU

OpranuzoBbIBaTh COLMAIBHOE COIIPOBOXKIEHNE TPaXK/]1aH, IPU3HAHHBIX
HYX/IAIOLUIMMHUCS B COLMAILHOM 00CITy’KUBAaHUH

M cnosp30BaTh HHCTPYMEHTHI MEKIMYHOCTHBIX KOMMYHHUKAIIUI
PerynupoBaTh KOH(IMKTHI, IPUMEHATh HABBIKM MEAMALMU B COLIMATIBHOMN
chepe

Hcnonbs30BaTh HHCTPYMEHTAPHM BBISIBICHUS BO3MOXKHOCTEN U
HoTpeOHOCTEH KOHKPETHOTO COTPYAHUKA C LIEIIbIO ONPEACIICHUS €ro
1po(heCcCHOHATILHOrO MOTEHIMAIIA

Peanu3oBbIBaTh TEXHOJIOIMHM HACTaBHUYECTBA, BEICTPAUBATh MOJIENIH €I0
OpraHM3alK U MIPOBEIECHUS B COOTBETCTBUH C U3MEHSIOIIUMUCS
HOTPEOHOCTSIMU COTPYTHHKOB

Onpenensats cTuMynupymomue GakTopbl NpopecCHoHaTbHON
NesITeIbHOCTH, pa3pabaThiBaTh U PEATH30BBIBATh CUCTEMY
CTUMYJIUPOBaHUs (P PekTUBHOM NMPodhecCHOHATHHOM EITeTbHOCTH
HeoOxoaumbie 3HaHUS HopmatusHsbie npaBoBbie akThl Poccuiickoit deneparuu B cdepe
COLIMAJILHOTO 00CITY>KUBAaHUS U COLIMATIbHON 3alIUThl HACEJIEHUS B YaCTU
HE00XO0IMMOM JJIs1 HCTIOJIHEHHSI TOJDKHOCTHBIX 00s13aHHOCTEN

OCHOBBI COLIMATILHOTO COMPOBOXKICHUS

[{enu, TpUHLMIIBI U TEXHOJIOTMH YIIPABIEHHS IEPCOHATIOM

TexHOoJI0rMM colUaIbHON PaboThI

OcCHOBBI KOH(MIUKTOJIOTUN U MEUAIIUN

ITcuxonorus ¥ conuoaorus JINYHOCTU U TPYIIIBI

[Icuxonoruyeckue U COUMOIOTHYECKHUE METOIbI NCCIIETOBAHMS
IIcuxonorust ¥ COIMOIIOrHs YIPaBJICHUS

OCHOBBI JOKYMEHTOBE/IEHHU S, TPEOOBaHUSI K OTYETHOCTH, OPSAIKY U
CPOKaM €€ MPEJOCTABIEHUS B paMKaX CBOEH KOMIIETEHIIUHU

[TpuHIMIIBI, BUIBI, METOJIbI U TEXHOJIOTMH HACTABHUYECTBA

DTHYECKHE OCHOBHI COIIMAIBHON PaOOTHI M IEJTOBOTO OOIICHUS

Jlpyrue XxapakTepucTUKu | -

3.2.2. TpynoBas pyHKIIsS

HaumenoBanue KoHnTposs peanusanuu Kon B/02.6 YpoBeHb 6
WHIVBUTYAIbHOU TTPOTPaMMBbI (ToTypOBEHb )
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IIPEIOCTABIIEHUS COLIMATIBHBIX KBaJIM(pUKAITAH

yCIyr
[Ipoucxoxaenue Opurmnan X | 3aUMCTBOBAHO U3
TPYAOBOH (hYHKITHH OpUTMHaJa

Kon PerucrpanmonHslii
OpUTHHaJa HOMeEp
npo¢ecCHOHATHLHOTO
CTaHaapTa

Tpynossie neiicTBus Opranuzanus KOHTPOJISI KauecTBa, pe3yIbTaTUBHOCTH U () (PEeKTUBHOCTH

IIPEIOCTABIIEHUS COLUAIbHBIX YCIYT B paMKax peanu3aluu
VH/IMBUYaJIbHOM IPOrpaMMBbl IIPEJI0OCTABICHUS COLMANIBHBIX YCIYT
Opranu3zanus KOHTPOJIS 3a COOJII0IEHUEM CTaHapTOB MPEJOCTABICHUS
COLMAJIBHBIX YCIIYT

KoHTpob BBINOIHEHUS! UHIMBUTyaJIbHOU IPOTrPaMMBbI IPEAOCTaBICHUS
COLMAJIBHBIX YCIIYT

B3anmopeiicTBre ¢ oy4aTesssMiu COMUAIIBHBIX YCIYT, OpraHUu3anus
JMYHOTO IpUeMa Ipax/iaH 10 BOIIPOCaM MPeI0CTABICHUS COLUAIBHBIX
ycayr

MOHUTOPHHT YI0BJIETBOPEHHOCTH IPaX/1aH KaueCTBOM IPEAOCTABICHHUS
COLIMATIBHBIX YCIYT

Heo6xonumele ymeHust [Tpon3BOANTH TUUHBINA PUEM IPaX<JaH MO BOIPOCAM MPEI0CTaBICHUS
COLIMAJIbHBIX YCIIYT B OpraHu3aluu

Hcnonp30BaTh METOIbI U TEXHOJIOTUHU I OLIEHKU Ka4yecTBa,
Pe3yAbTaTUBHOCTH U 3PPEKTUBHOCTH MPEJOCTABIECHUS COLIMATIBHBIX
ycayr

[TpoBOAMTH pa3aMyYHbIE BUJIBI OIIPOCOB HACEIECHUS U DKCIIEPTHBIX
OIPOCOB, HAIPaBJIEHHBIX HA OL[EHKY KauecTBa 1 3PPEKTUBHOCTH
IIPEIOCTABIISIEMBIX yCIYT

OpranuzoBbIBaTh NPOBEJAECHNE MOHUTOPHUHTA YAOBIETBOPEHHOCTH
IpaXKJaH KaueCTBOM NPEAOCTABICHHSI COLIUAJIBHBIX yCIyT
AHanM3upoBaTh pe3yabTaThl IPEJOCTABICHUS COLUATIBHBIX YCIYT B BUJIE
KAaUECTBEHHBIX U KOJIMYECTBEHHBIX JAHHBIX, B TOM YHCJIE B JIEKTPOHHOM
BUJIE

Heo6xonumble 3HaHMS OCHOBBI KOHTPOJISI KAU€CTBA MPEJOCTABICHNS COUUAJIBHBIX YCIYT
[Topsinok nmpegocTaBiIeHMs COUAIBHBIX YCIYT

ConunokynbTypHBIE, COLUATBHO-TICUXO0JIOTMYECKHE,
MICUXOJIOT0-NIE€AArOTHYECKHE OCHOBBI MEXINYHOCTHOTO B3aUMOJIEHCTBUS
MeTtoap1 00paboTKH JaHHBIX SMIUPUUECKUX HCCIIEI0BaHUH,
IPEJOCTAaBICHHS UX B YMCIOBOI, TabauMuHOM, rpaduueckoit popme
[TpuHLIMIIBI ¥ TTpaBUIIA TPOBEEHUS ONPOCOB HACEJIEHUS U SKCIEPTHBIX
OIIPOCOB, HAIPABJICHHBIX HA BIABICHHE KayecTBa U 3(ppekTuBHOCTH
MIPEJIOCTABIIIEMBIX YCIYT U MEP COLIMATILHOM MOAJIEPKKH

OCHOBBI CTaHIaPTU3ALUHN U KOJTMYECTBEHHOM OIIEHKM KaueCTBa
MPEJIOCTABIIEHUS] COLUATIBHBIX YCIYT

OTHUYECKHE OCHOBHI COIIMATILHON pabOTHI M JIEJIOBOT'O OOIIEHUS

Jpyrue xapakTepucTuku | -
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3.2.3. TpynoBas pyHKIHIS

HaumenoBanue ITporno3upoBanue u Kon B/03.6 YpoBeHb 6
HPOEKTUPOBAHUE PEATN3aAIIH (ToTypOBEHB)
COLMAIBHOTO 00CITY)KUBAaHUS KBaJTU(UKAITIH

IpaXkJiaH U JACSTEIbHOCTH 110
po(UIAKTUKE 0OCTOSITENLCTB,
00yCJIOBJIMBAIOIIUX
HYX/1aeMOCTb B COIIHAJIbHOM
00CITy)KMBaHUHT

[Ipoucxoxnenue
TPYAOBOH (hYHKITHH

Opurmnan X | 3aUMCTBOBAHO U3

OpHUTHHAJA
Kon Perucrpanmonnslii
OpUTHHaa HOMED
po(hecCHOHATTLHOTO
CTaHJapTa

TpynoBble nencTBUs

[TpoBeneHuEe MOHUTOPUHTA COITUAILHOW CUTYAIIMH HA TEPPUTOPUU
00CITy>)KMBaHUS

CocraBieHre MporHo3a pa3BUTUs COLMATBLHOTO 00CTYKUBAaHUS Ha
TEPPUTOPUU 00CITYKUBAHUS

Pa3paboTka u skcnepTH3a NpoeKToB (IIPOrpamMM) 10 peaTn3alum
COLMAIIEHOTO 00CTY)KMBaHUS TPAKIAAH U MPO(UIAKTHKE 0OCTOATENBCTB,
00yCJIOBIMBAIOIIUX HYXAaEMOCTh B COIIMAILHOM 00CITYKUBaHUH

Heobxomumbie ymeHust

OmnpenensaTh 1eJib MOHUTOPHHTA COIMATIBHOM CUTYAI[MH Ha TePPUTOPHUN
00CITy’)KUBaHUS

Hcmons30BaTh PA3JIMIHBIC MCTOALI MOHUTOPUHI'A counaanoﬁ CUTyallun

Hcnons3o0BaTh PE3YyJIbTaTbl MOHUTOPUHTA B OIIPCACICHUN enaeu
COouaJIbHOI'O O6CJ'IY)KI/IBaHI/I${ HaCCJICHUA

BrIsiBIATE M aHANTU3UPOBATH HH(OPMALIMIO O COLIMAJIBHON CUTYyallMH Ha
TEPPUTOPUHU O0OCITYKUBAHUS

OneHuBaTh 10CTOBEPHOCTh HH(OPMALIUHU, TIOTYYEHHOU B X0/1€
MOHUTOPHHIA

Pa3pabaTsiBaTh colManbHbIe TPOEKTHI (IPOTrPAMMBI) [0 peanu3aiuu
COLMAJIBHOTO 0OCITY)KHBaHUS TPaXKAaH U MPodUIaKTUKE 00CTOATENbCTB,
00yCJIOBIMBAIINX HYKAAEMOCTb B COLIMAJIbHOM 00CIIy’KUBaHUH

AHanM3upoBaTh NPUMEHEHUE CYIIECTBYIOLIUX COLUAIBHBIX TEXHOIOIMH
JUISI peaJIi3aliy COIMAIbHOTO MPOeKTa (IIPOrpaMMbl)

Pa3pabaTpiBaTh MHHOBAIIMOHHBIE TEXHOJIOTHH COIIHAIEHOTO
00CITy>)KMBaHUS

BBINOAHATE SKCIEPTH3Y COLUAIBHOTO NPOEKTa (IPOrpaMMBbl)

Hcnonp30BaTh METOIBI U CPECTBA MOTYUYSHUS], XpAaHEHUS, IepepaboTKu
UH(OPMaLNK, IPEIOCTABICHUS JaHHBIX B YHCIOBOM, TaOIMYHOH,
rpadudeckoit hopme, paboTaTh ¢ KOMITBIOTEPOM KaK CPEACTBOM
ylpaBiieHus! HH(popMaIieii, B TOM 4ucie B

1H(}OPMallMOHHO-TEJIEKOMM YHUKAIIMOHHOM cetn MHTepHeT

Heo0OxonnMeie 3HAHUS

08.12.20222

HopwmatusHubie mpaBoBbie akThl Poccutickori @enepannn B cdepe
COoIMaJIbHOI'O O6CJIy)KI/IBaHI/I$I n COHHaHBHOﬁ 3alllMThI HACCJICHUA B 4aCTH
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HEOOXO0IMMOM JJIs1 HCTIOJIHEHHSI TOJDKHOCTHBIX 00SI3aHHOCTEH

OCHOBBI IPOEKTUPOBAHUSA, IPOrHO3UPOBAHUS U MOJCIUPOBAHUS B
COLIMAIIbHOM paboTe

OcHOBBI Opranu3anuy NpodhecCHOHaIbHON JesITeNbHOCTH, KOHTPOJIS
KAau4eCTBA NIPEJOCTABJICHNS COLMAIBHBIX YCIYT

OcCHOBBI aHaNIM3a COLUAIIBHBIX IIPOLECCOB, IPOUCXOAALINX B OOILECTBE,
MX BO3MOYKHBIEC HETaTUBHBIC MTOCIIECJCTBUS, CHTyallMM COLIMAJIBHOTO PUCKA
MeTtoap! 00pabOTKH TaHHBIX YMIUPHYECKUX UCCIICTOBAHMM

Jlpyrue XapakTepuCTUKH | -

3.2.4. TpynoBas GyHKIIUS

HaumenoBanue Pa3BuTHe u mOBBIILICHUE Kon B/04.6 YpoBeHb 6
3P PEKTUBHOCTH COIMATBHOTO (moxgypoBeHb)
00CITyKUBaHUS KBaTH(UKALTIH

IIpoucxoxnenue Opurunan X | 3aUMCTBOBAHO U3

TpyaoBOU (GYHKIIUU OpHUTHHAJa

Kon Perucrpanmonnslii
OpUTrHHaja HOMED
npo¢eCcCHOHATHLHOTO
cTaHjapTa
TpynoBsie neiicTBust Opranuzainys MEepOIpHUITHIA IO IPUBJICUECHUIO PECYPCOB OpraHU3aIlHi,

OOLIECTBEHHBIX 00bETUHEHHH, TOOPOBOIBUECKUX (BOJTOHTEPCKHUX)
OpTraHMU3aIMil U YaCTHBIX JIUI] K peaTn3aliy COIIHATbHOTO 00CTYKUBAHUS
rpaXxaaH

Hcnonk30BaHue CpeCTB MAacCOBOI HH(POPMAIINH, CAaliTOB, COITMATBHBIX
ceTel I MPUBJICYEHUs BHUMAaHUS OOIIECTBA K aKTyaJbHBIM COIIHAIbHBIM
npobiieMaM, HHPOPMUPOBAHUS O HAMIPABIICHUSAX peaTU3aIiH U
NEPCIEKTUBAX Pa3BUTHUS COLMATBHON pabOThI

[TpoBeneHmne pabOTHI 10 MPOABIKEHHUIO U TOMYIAPU3ALNN TO3UTHBHOTO
OTbITa OPTaHU3AlMY COLIMATIBHOTO 00CTYKUBAaHUS U COLIUAIbHON
MOJJIEPKKU HACEJIEHUs ITyTEM MOJATOTOBKH MaTEPHUAIIOB ISl CPEJICTB
MaccoBOM MH(MOPMAITUU U B3aUMOJICHCTBHSI C O0IIECTBEHHOCTHIO
Pa3paboTka nmpennokeHuil mo panroHaIU3alud U MOJIEPHU3AINH
TEXHOJIOTHI COUATLHOTO 00CTY>KUBaHUSI, TTOBBIIICHUIO MX

7 (HEKTUBHOCTH HA UHIVUBUAYAIBHOM, TPYIITIOBOM U CPEIOBOM YPOBHSIX
[TnanupoBanue pa3BuTus NpohecCUOHATBLHBIX KOMIIETEHIIUN NIEpcoHalIa ¢
YUETOM TEPEIOBOTO OIBITA U COBPEMEHHBIX TCHICHIIUN Pa3BUTHS Cepbl
COLIMAJILHOTO 00CITY>KUBAaHUS

Heo6xonumele ymeHUst O06001aTh U BHEAPATH NEPETOBON POCCUICKUI OIBIT pealh3aiiu
COLIMAJILHOTO 00CITY>KUBAaHUS U MEP COLIMATIbHON MOJIIEPIKKU
[Tpon3BOIUTE CPAaBHUTENHHBIM aHATN3 POCCUICKOTO U 3apyOEKHOTO
OTIBITa COIUATBHON pabOThI, COIIMATEHOTO OOCITY>)KMBAHHSI U COIIMATTLHOM
MOJIIEP>KKH HACEJICHUS U YCIOBHSI €r0 IPUMEHEHHUSI

AnanTtupoBaTh YPPEKTUBHBIN 3apyOeKHBIN OMBIT K POCCUIUCKUM
YCIIOBUSIM €r0 IPUMEHEHUs

Hcnonp30Barh 1aHHBIE COLIMOIOTUYECKUX OMPOCOB, CTATUCTHUKH,
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AHAJIM3UPOBATHE OTYCTHOCTDH opraHmauHﬁ

Pa3pabaTbIBaTh MepCreKTUBHBIC TUIAHBI (IIPOTPaMMbl) pa3BUTHS
po(heCcCHOHANBLHBIX KOMIIETCHIIUN TIEPCOHAJIA C YIETOM EPEJOBOTO
POCCHIICKOTO ¥ 3apyOEKHOTO OTIBITA, @ TAKIKE COBPEMEHHBIX TEHICHIIUIA
pa3BuTHs Chepbl CONUATHHOTO 00CTYKUBAHUS

Pa3pabarbiBaTh 1 BHOCUTH Ha PACCMOTPEHHE MTPEATIOKEHUS 110
paloHaIN3aUuu U MOJAEPHU3ALIMHU CPEACTB U TEXHOJIOTUIl COLMAIbHOTO
00CIyXKMBaHUS TPaXK/laH, MOBBIIEHUIO ero 3((HEKTUBHOCTH Ha
VHAMBU1YaJIbHOM, TPYIIIIOBOM U CPETOBOM YPOBHSIX

[ToaroraBnuBaTh nH(GOPMALHIO B BUJE OYKIETOB, OpOIIIOp, CTAaTeH,
COOOLIEHUH TS CPEICTB MACCOBOM MH(OPMAIIMN U HHTEPHET-PECYPCOB
opraHu3aiuii (CaToB, COIMAIBHBIX CETEH)

B3anMozeiicTBOBaTh CO CpecTBaMHU MacCOBOW MH(OpMaIuu Jist
MPUBJICYCHUS] BHUMAHUSI OOIIECTBEHHOCTH K COIIMAJIBHBIM MTpo0ieMam,
dbopMuUpOBaHUA CIIPOCa HA COIMANIbHBIE YCIYTH

Pa3pabaTsiBaTh MeTOAMYECKHE U HH(DOPMALIMOHHBIE MaTEpUAIIbI 10
aKTyaJbHbIM COLIMATBHBIM ITPOOJIeMaM HacelleHH s, COLIMaIbHBIM PUCKaM U
yrpo3am, ClioCOOHBIM HEraTHBHO MOBJIUAThH HA YCIOBUS
AKHU3HEIEATEIbHOCTH IPaX/1aH, a TaKKe 0 BUaxX, popMax u cyObekTax
IIPEIOCTABIICHUS COMAIIBHBIX YCIIYT

B3aumopeiicTBoBaTh B BOIPOCAX COIMATILHOTO OOCITYKUBaHUS TPAXKIAH -
MOJTyYaTeJIed COMMANTBHBIX YCIYT C OpraHU3allusIMU PA3IMYHBIX cep
JEeSTENIbHOCTH U (hOpM COOCTBEHHOCTH, OOIIIECTBEHHBIMU O0BbEIMHEHUSIMU
Y YaCTHBIMHU JIUIIAMHU, B TOM YHUCIIE, C IIEJIbIO TIPUBJICUCHUS PECYPCOB ISt
COLIMAIILHOTO OOCIY>KHBAaHUS TPAXKIaH

Heo0OxonnMeie 3HAaHUS

HopmatusHabie paBoBsie akThl Poccuiickoit denepariu B chepe
COLIMATILHOTO 0OCTY>KUBAHUS U COLUATBHOMN 3alIUTHl HACETICHUS B YACTH
HEOOXOIUMOM ISl UCIIOJIHEHNS JODKHOCTHBIX 003aHHOCTEH

HOpMaTI/IBHBIe IMPAaBOBBIC AKThI, KACAOIIHUECA HpO(l)CCCHOH&J'ILHOI’I
ACATCIIBHOCTH IICPCOHAJIA, a TAKXKE JOJDKHOCTHBIC MHCTPYKI WU, ITpaBUJIa
BHYTPCHHCT'O TPYAOBOI'O paCliOpsaKa, JIOKAJIbHBIC dKThI OpraHru3alun

PernonanbHbple 0COOEHHOCTH COLMATBHOTO PA3BUTHS, COLIUAIBHOMN
CTPYKTYpbI HaceJIeHUs! Ha BBEPEHHOM y4dacTKe paboThl (Ha TEPPUTOPHH, B
COILIMAJILHOM IpymIie, B TPYAOBOM KOJIJIEKTHUBE)

Texnonmornu COITMaJIbHOTO O6CJ'Iy>KI/IBaHI/I$[ HaCCJICHUA, IPUMCHIACMBIC B
Poccun u 3a py6exxom

OcHOBHBIE HaITpaBJICHUS IMOJIMTUKA COHI/IaJ'IBHOI\/'I 3alIUThI HACCIICHUA

TexHon0rNM pa3BUTHA MPOPECCHOHATBHBIX KOMIIETEHIINH epcoHana ¢
Y4ETOM TEPET0BOT0 POCCUICKOT0 U 3apy0eKHOI0 ONbITa, COBPEMEHHBIX
TEHJICHIIMH pa3BUTHA chephbl COLUATBHOTO 00CTYKUBAHUS

[IpuHIMITBI 1 HOPMBI pAaMOHAIM3ALMN U MOJIEPHU3AIIUHN CPEJCTB U
TEXHOJIOTUH COIMAIBHOTO 00CTYKMBAHUS TPaKIaH, YCIOBUN MOBBIIICHHS
ero 3(¢GeKTUBHOCTH Ha UHAUBHUAYAJIbHOM, TPYIIIIOBOM U CPEIOBOM
YPOBHSIX

CyIIHOCTB ¥ TEXHOJIOTUH COLUATBHON PEKJIaMbl, €€ GYHKIUU 1 3HaUECHUE
B 00II[ECTBE

ConuanbHble U ICUXO0JOTHYECKHE OCHOBBI paboThI ¢ HH(pOpManuen
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OCHOBBI AESITETFHOCTH OOIIECTBEHHBIX 00bEIMHEHUH, OpraHu3auit
COLMAJIbHOM HAaNPaBJIECHHOCTH U B3aUMOJECHCTBUS C HUMHU
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OcHOBHI (haHapaii3uHra
DKOHOMHUYECKHE OCHOBBI COLMATBHON pabOThHI
[pyrue xapakTepucTuku | -

IV. CBenenust 00 oprannzanmsx - paspadorynkax npogeccCHoOHaIbHOIO CTAHAAPTA

4.1. OTBeTCTBEHHAs! OpraHU3aIUA-Pa3padbOTINK

OI'bOY BO "Poccuiickuii rocy1apCTBEHHbBIM COMAIBHBIN YHUBEpCUTET", Topoa MockBa
Pekrop ITounnok Hatasbs bopucosHa

4.2. HaumeHOBaHUs OpraHu3aluii-pa3paboTuNKOB

1 AHOO BO "UnctuTyT conmanbHOro oopasoanus', ropoa Boporex

2 ['AY "MHCTUTYT JONOTHUTEIHHOTO MPO(ecCHOHABHOTO 00pa3oBaHus pabOTHUKOB
conuansHOM chepsl” JlenapraMenTa Tpyaa U COUAIBLHON 3alUThI HACSIICHUS TOPOJIa
Mockassl, Topos MockBa

3 MexpernonansHas 001IeCTBeHHas! opraHu3aius "Accouuanus pabOTHUKOB COIIMATIBHBIX
cyx0 Poccuiickoit @enepanuu', ropoq Mocksa

4 MUHHCTEPCTBO COIMAIILHOTO pa3BUTHs MOCKOBCKO# o0nactu, ropog Mocksa

5 O6mepoccutickas oduiecTBeHHas opranu3aius "Coro3 COlMabHBIX MEIaroroB U COIMaIbHBIX

paboTHHKOB", Topoa MockBa

! Obmepoccuiickuii k1accuuKaTOp 3aHITHA.

2 OO6mepoccuiicknii KITacCU(pUKATOp BUOB SKOHOMHUECKOH IeATETHbHOCTH.

3 TpynoBoit koxeke Poccuiickoit @eneparmn, crates 351.1 (CoOpanue 3akoHOmatenbeTBa Poccuiickont @enepanuy,
2002, N 1, c1. 3; 2015, N 29, cT. 4363).

* Ipukaz Munsapasconpassutus Poccuu ot 12 anpens 2011 r. N 3021 "O6 yTBEpI/ICHUN TIepedHeil BPeAHBIX U (HITH)
OTIACHBIX ITPOM3BOJICTBEHHBIX (PaKTOPOB M PabOT, MPH BBHIMOIHEHHH KOTOPBIX MPOBOAATCS 00s3aTeNbHBIC IPEIBapUTEIbHBIE U
MepHOINYECKIE MEANIMHCKHE OCMOTpHI (oOcienoBanust), u I[lopsinka mpoBedeHMS OOs3aTENBHBIX IPEABAPUTEIBHBIX U
MEPHOINYECKIX MEIUIMHCKUX OCMOTPOB (00cienoBaHMil) paOOTHMKOB, 3aHATHIX HAa TSDKENBIX paborax M Ha paborax ¢
BpeIHBIMH U (WJIM) ONAcCHBIMH ycJOBUAMH Tpyaa" (3apeructpupoBad Mmunioctom Poccum 21 oxts6ps 2011 1.,
peructpanuonueiid N 22111), ¢ u3MeHeHUs MU, BHECEHHBIMU TpukazamMu MunzapaBa Poccum ot 15 mas 2013 r. N 296n
(3apeructpupoBan MuHrocToM Poccuu 3 wuions 2013 r., peructpammonnsii N 28970) u ot 5 nexabps 2014 r. N 801n
(3apeructpupoBad MuntoctoM Poccum 3 despans 2015 r., peructpanmonssii N 35848), mpuxaszom Muntpyna Poccum,
MunzapaBa Poccun or 6 ¢eppans 2018 r. N 62n/49u (3aperucrpupoBan Munioctom Poccum 2 wmapra 2018 r.,
peructpanuonssiii N 50237), npukazom MunzapaBa Poccun ot 13 mexabps 2019 1. N 10321 (3apeructpupoBan MUHIOCTOM
Poccun 24 nexabpst 2019 r., perucrpanuonssiii N 56976), npukazom Muntpyaa Poccun N 1871, Munzapasa Poccun N 2681
or 3 ampenst 2020 r. (3apeructpupoBaH Mwunioctom Poccum 12 mas 2020 r., perucrpammonssiii N 58320), npukazom
MunzapaBa Poccun ot 18 mas 2020 r. N 4551 (3apeructpupoBan Muntoctom Poccun 22 mas 2020 r., peructpanioHHBINA
N 58430).

> EquHbiil KBanmnbUKALMOHHEI CIIPABOYHUK JTOJKHOCTEH PyKOBOAMTEIEH, CIIEIHAIICTOB 1 CITyKalIlHX.

8 O6mepoceniickuii kaaccnbukaTop mpodeccrii paGodrx, TOIDKHOCTEH CITYKAIMX U TAPH(HBIX PA3PSIOB.

7 O6mepoceniickuii KaaccnhukaTop CrenHaIbHOCTEH 10 06PasoBAHMIO.
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