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AKT KOHTPOJIS® :
MTOraM nposenenHoro B 3 kpapraJe 2020 roga onpoca noiy4areieil CONMATBLHBIX YCJIyT
caM, MPAMEHAEMBIM IIPH NPOBEJICHHH HE3aBHCHMOI ONEHKH KaYeCcTBAa 0KA3aHHS CONHAIBHBIX

Yoayr opraHH3alHAMH COLIHANBHOTO oﬁc.nyxmnannﬂ, HAX0OAMHMHCH B BEACHHH CBCPHJ’IOBCKOﬁ

obiactn, yreepxkaenssiM Ilpukazom MCII CO Ne 494 ot 19.08.2015 1.

1) Ifon

Myxckoi . 19
Kengcxuit 81
2) Bospacr (iter)

18-20 0
21-40 27
41-60 29
61-80 42
Crapmre 80 4
3) dopMa CONHAITBHOrO 00CITyKHBAHUA

Cranmonap

ITomycTarmonap 100
Hamomuas s

4) HamMeHOBaHHE IIOCTABIIHKA (OCTABIIMKOB) COIHAIBHEIX YCIYT

| TAYICO CO «KIICOH JIeHHHCKOIO pafona ropox Hmxunit Tarmm | 100 |
5) YIOBIETBOPEHHOCTh Ka4ecTBOM M IIONHOTOH HH(OpMaimu o paboTe OpraHM3allMH COLHAILHOTO
obciyxuBanus (ampec, TenedoH, rpadpux paboThl, MOPAAOK OOPAIIEHHS | MPOd.) U O TOpAnKe (IepedHe)
NPEOLTABICHUA COLMAIBHBIX YCIYT B OpraHU3alldy, IIPeJiocTaBisseMol 1Mo TenedoHy, Ha oQHIHATEHOM
caiite B ceTH «/HTEpHET», IpH JIMYHOM OOpaIeHUK
Ha 100
Het -
6) Y NOBIETBOPEHHOCTH JOCTYIHOCTHIO YCIOBHH OKa3aHUS YCIyT
Ha 100
Her -

7) Y HOBIETBOPEHHOCTE GNaroyCTpOMCTBOM M COIEP)KAHMEM TMOMEIIEHHMH OpraHM3alHy COLMAILHOIO
00cImyKiBaHUS U TEPPUTOPHH, HA KOTOPOH OHA PACIIONOMKEHA

Ha 100
Het 5
8) Hoctarouno i 6picTpo OBLIa MpeocTaBIeHa yeIyra ¢ MoMenTa Bamero o6pameHust

Ja 100
Het -




D

) Cpennee BpeMs OXHIaHHS IpHEMa K CHCIHMAMCTY IIPH [ONydYeHHH HHbOpMammm o pabo
OPTAHM3AIMH, IIOPSIKE HPENOCTABICHHUS COLUAIBHEIX YCITYT

denee 15 MuHYT 100
)T 15 mo 30 MuHYT
onee 30 MuHYT

lopifani =g

10) Ilpu oxa3aHHH COLHMATBHBIX YCIYT COTPYAHUKH OBUIH n00posKeTaTebHEl i BHHMATE/HHEI
[a 100
Her -

11) YIOBIETBOPEHHOCTs KOMIETEHTHOCTBIO IEPCOHANA (TpohecCHOHATIBHOM ITPAaMOTHOCTBIO) IIf
IIPEIOCTaBIICHHH YCIIYT

Ja ' 100

Het ’

12) M3amenmnocs mu kadectBO Bamrel »wm3HM (Ku3HE Bammwx pONCTBEHHMKOR) B TIOTIOKUTENIBHY]
CTOPOHY B PE3yNIbTaTe HOIY9eHHS COIHATBHBIX YCIIyT

Ha | 100

Her -

—

3) Y I0BIETBOPEHHOCT YCIIOBHAMY IPEIOCTABIIEHHS COMMANLHEIX YCIYT B OPraHH3aIHi

Yenosus npedocmasnenun yenyz Ja Hem He mozy

oueHunb
1| Xunoe nomemenne - - -
2 |Hamugue o6opyroBaHus Iy MPETOCTARICHHS COUMATLHEX YCIyT 20 o =
3| IIuTanue 10 - -
4. Me6enb, MATKHit HHBEHTAPE 20 - -
5. IIpefocTannenne coLMATLHO-OBITORKIX, TAPHKMAXEPCKHX M THTHEHUIECKMX YCITYT = - -
6.| XpaHeH#ie THIHBIX BEIIEH 20 - -
7./O6opynosaHHble 411 HHBATHIOB CAHATAPHO-THIHEHHYECKHE IOMEIIeHUs 10 - -
8.|CanntapHoe colep/kaHue CAHHTAPHO-TEXHUYECKOTO 060y I0BAHMA 80 - -
9.|[Topsnok OIUIATH COMMATBHELX YCIyT 20 - -
10. KorduIeHIHanbHOCTD PeI0CTABICH A COLMATBHEIX YCITyT 100 - -
1]. I'pahuk MOCEIMEHHA POACTREHHUKAMH B OPraHU3aLMH COLl. OGCTyKHBAHAL - - -
12. TleproAHMIHOCTE NPHXOAa COLMAIBHEIX pabOTHAKOR Ha JOM - - -
13. OnepaTUBHOCTE pEIEHHs BOIPOCOB 100 - -

1#) Y IOBIETBOPEHHOCTE KAYECTBOM MEPOIPHATHI (0310POBUTENBHEIX, TOCYTOBBIX, PO HIAKTHIECKH

H IIp.), IPOBOJUMBIX OpraHU3anuei

Ha 100
Her '

He MOI'y OTBETHTB, T.K, HC IIOCEIIAID MEPOIPHATHA

15) IlocoBeryete 1 Bl CBOHM DOJCTBEHHMKAaM M 3HAKOMBIM OBDAaTHTECS B JIaHHYIO OpraHu3allir
COIHAJILHOTO OOCIY/KUBAHUS 33 IOTYICHHEM COI[HABHEIX YCIYT

Ha 100
Het

[MpemIoxeHIs, NOKEIAHAS 0 yTy4IIEHHIO Ka4eCTBa IPEOCTABIIIEMBIX COHATBHEIX YCIIYT:
| - Hpednoocenuii ne ROCHYnano.

B 3 xBaprane 2020 roma 8 TAYCO CO «KI[COH JleruHckoro paffona ropon Huxuwuit Tarmmy
OB NPOBE/IeH exXEeKBapTalIbHBIH OMPOC IONyUaTeNel COMUATLHEIX YCIyT IO BOIPOCaM, IIPEMEHSIEMBIM
IpH INPOBEACHWH HE3aBHCHMOH OLEHKH KadecTBA OKa3aHHA COLMATBHBIX YCIYT, YTBEPKISHHbBIM
npukazomM MCII CO Ne 494 ot 19.08.2015 r. B ompoce yuacTBoBano Bcero 100 denoBexa, B TOM QHcie
100 ggnoBeka mo mOIyCTAlMOHAPHOM (OpPME COIHAIBHOTO obcnyxuBanusa. JlaHHOE KOJIHMYECTBO




OT'POMICHHEIX y4UThIBaeT TpeboBanuss mucbmMa MCII CO «O KpuTepHSX OLEHKH YUpEeKACHUIMHA
KaqCCTBEPHHBIX I10KA3aTeIed TIOCYNapCTBEHHOTO 3amaHums» oT 13.05.2016 1. Ne 07-13-13/3715 -
«KonuugcTBO ONpOMEHHEIX JOMKHO OBITH He Menee 10 % 3a KaJIeHNApHEIA TOJ 0 Kaxkxo# dopme
0DCITyKHBaHHS»,

I1g

ITOJIOBEIM XapakTepuctukam: 81 % ompomennerx (81 gemoBeka) coCTABUIH XEHIIMHEL 19 %

(19 genpsex) — Myxuunsl. Ilo Bo3pacTHEIM xapakTepucTrkam: oT 18 mo 20 mer — 0% (0 genorex), B
BospacTg oT 21 no 40 ner - 27 % (27 wemomexa), ot 41 o 60 et — 29% (29 genosex), ¢ 61 o 80 meT —

42% (42

4yenoBeka), crapie 80 neT — 4 % (4 uenosek).

Pegynprar ompoca noxkaszan 100%- Hyi0 yIOBIE€TBOPEHHOCTE Ka9€CTBOM H IIOTHOTOMN HHpopManHu

o pabo1
IIoMelne
(mpodec
MOMEHT?
MEpOoIIp}k
OpuTH
IIOTBEP

‘e [leHTpa, HOCTYNHOCTBIO yCNOBHH OKa3aHHA yCiyr, GJaroycTpoHCTBOM M COAEpKAHHEM
Hu# LleHTpd ¥ TeppUTOpHH, Ha KOTOPOM OH pPAaCIONOKEH, KOMIETEHTHOCTHIO IEpCoHaia
CHOHAJIBHOH IPaMOTHOCTBIO) IIPH IPENOCTABICHHH YCIyT. BEICTpOTOM ipenocTaBnenns ycuyr ¢
1 obpamenus B Llentp Gbuin ymoeneTBopeHsl 100% onpomennsx (100 wenosex). KauecTBom
1ATHE (0310POBATENBHEIX, JOCYTOBBIX, MPOMHIAKTHIECKHX H Tp.), MPOBOTEMBIX B LleHTpe,
nosnersopeHsl 100 % ompomennbix (100 wuenmosek), Bce ompomenrsle 100 wenosex
[THIIH, 9TO IIPH OKa3aHWH CONMHMAJIbHBIX YCIYT COTPYIHHMKH LleHTpa Gelin moOpoxkKenaTenbHbl 1 .

BHUMATEIbHEL 100 % pecnoHZEHTOB OTBETHNH, YTO KAa49eCTBO KX JKM3HHM M3MEHHIIOCh B
MOJIOKHUTENIEHYI0 CTOPOHY B pe3yibTare IONy4EeHHsS COLHANBHEIX yeayr. Bcee 100 uenoeeka
ONPOIIEHHBIX IIOTyJaTeleH CONHAaNbHEIX yCIyT IOCOBETOBATH OBl CBOHM POACTBEHHHKAM H 3HAKOMEIM

obpatuTt

pes B LleHTp 3a nonydenueM conmanbHeX yeiyr. 100 % pecrnoHIEHTOB OTBETHIIH, YTO CPEeLHEe

BpeMA ONHIAHWA IIPHEMA K CIICMHAIHACTY COCTABHIIO MEHEE 5 MHHYT.

B

OTHOIIICHHUH YCJIOBHﬁ IpEAOCTaBICHUA COLNHAIBHBEIX YCIIYI B I_IeHTpe HEYIOBJIETBOPEHHBIX CpPEIH

ONPOIICHHBIX IOTydarenedt youyr He OpUto. Ilo TakuM yCIOBHSM, KaK «yCIyrH OKasbIBaeMEBIE Ha JIOMY».

CKHIIOES

[TOMCIICHHUE) H ((l'pa(bHK ITOCCIICHHA POLCTBEHHHKAMH» OIIPOC HE IIPOBOIMIICH, TaK KaK 3TH YCIIOBHA

OTHOCATGA K CTalMOHAPHOH ()OpMe NPENOCTABIEHHSA COMMAIBHBIX YCIYT - B NaHHOM (opMe YCIyTH He
OKa3pIBaioTCsA. 110 OCTalbHBIM yCIOBHAM OMpoc OBUI HPOBEICH BEIGOPOYHO, B COOTBETCTBHH C (hOPMOI
TIPEJOCTABICHUS COIHABHEIX YCIIYT.

B nonycmayuonaproi gopme coyuanvnozo obenyscusanun seero 6smmo ompomeno 100 gemosex
(10 wenosex B OT/e/ieHHH THEBHOTO MPeGHIBaHHS PaX/IaH IOKAIOr0 Bo3pacta # mEBamHnos (OIII),10

HEJIOBCK

B orpenenun ConuansHO - peabGunuranuoHHOM otTaenedun (CPO), 30 wemoBex B

Koncyngratusaom otnenenun (KO) , 30 wenoBex - K1MeHTOB Y4acTkoBO# conuanpro ciyx6sr (YCC) 1
20 wengBex - kiueHTOB OTHeNeHHS CPOYHOro commamsHOro obcnyxuBagms (OCCO). Ompoc Goin

IIpoBene

H BBI6OP0T-IHO B COOTBCTCTBHH C YCIOBHAMH IIPEIOCTABIEHHA YCIYI B KaXJIOM KOHKPETHOM

CTPYKTYPHOM IIOJpa3IeICHHH.
100 % ompomenHsix (20 d9emoBex) OBUIM YHZOBIETBOPEHHl HANHYMEM OOOPYNOBAHMA IUIf

IIpeIoCT
qeJI0BEK
COIHANE

ABJICHUS COLMANBHEIX yCiyT. [o nannoMy ycmoBuio 6butd onpomensl 10 gemosexa 8 OJIII u 10
B CPO. Iluramumem ynosmetBopers! 100 % ompomennerx (10 uenosex - momydaTelnei
HBIX yeayr B OJIII). Ilo yenosuro «IIpenocTaBnenue MeGenn U MIrKOTo HEBEHTAPS» TaKXKe OLITH

onpoinelsl 20 YeNOBEK IOJyCTAallHOHAPHOH (GopMbI counansHOro obcmyxusanms (10 - B OJII1,10-8
CPO), w3 mmx 100 % (20 dwemoBek) OBUIM YHOBJIETBOPEHHL. XpaHCHHEM IMYHBIX Bemed ObUIH

YIOBJIET

sopersl 100 % (20 wenosexa) ompomenubix cpeau kimentos OJII u CPO. Ilo ycmoBuio

«OGopyfoBaHHble 1S HWHBANMIOB CAHMTAPHO-THIMEHHYECKHE TOMEIEHHA» OBUIH OHpomeHs 10

HUCIIOBEK

- knueHToB CPO — Bce 100 % O6bltm yqoOBIETBOpEHH! NaHHEIM ycioBHeM. CaHHTapHEIM

COMIEpXKAHMEM CaHHTapHO-TEXHHYECKOr0 O000OpYHOBaHMS Takke ObLIM ynosiaerBopenmsl 100 % (20

§

qesioBex) ompomeHHBIX KiuneHTOB OJ[II m CPO. IlopsaokoM OIIaTsl COLH&JbHEIX YCIYT OBIIH
ynosietsopersl 100 % ompomeHHBIX IHOIydYaTeneldl COUMANBHEIX YCIYT MOJYCTAIMOHAPHOMN (opMEI

ComHuaib

Horo obciyxuBanus (20 gemosek — xnuneHToB CPO m OJII. Beero mo maHHOMY YCIOBHIO OBLT

onpomeno 100 genosex (B momycranmoHapHOH (Gopme conmansHOro 06CIyXHBaHHA), B TOM gHucie 30

YEJI0BEK
KO.
Ko

— B YCC, 20 genosex — B OCCO, 10 genorex - 8 OJIIT u 10 genosek - B CPO, 30 uenoBex — B

HOHUIEHNHATPHOCTEIO IIPEJOCTABICHHS COLHAIBHEIX YCIyr Obmm ymoBmeTBopemsl 100 %

ompomeHHEX (100 genoBex) monycrannoHapHOH GOPMEL COnUATBHOTO 06¢cTyKHBaHHA. OIIepaTHBHOCTHIO
peweHns BompocoB Oruim  ymosnersopensl Bce 100 % ompomenHeix (denoBeka) moaydaTeneh

COLHAJIb
IpeaoCT
COLIMAJIb

HBIX YCIYI MOJIyCTalHOHapHOH (opMBl commanbHOTO OOCHY:XHBaHHA. 110 NAHHBIM YCIOBHIM
aBieHus ycuyr Owumm onpomensl Bce 100 pecmonpenta mo IomycranuoHapHOH (dopme
Horo obcmyxuBaEud —(10 wenosex - B OJIII, 10 genosex - 8 CPO, 20 wenorex — 8 OCCO, 30




uyenoBek - B Y CC,30 uenosex — 8 KO).

Ilo uroram nporenennoro B 3 ksaprane 2020 r. ompoca IollydaTened CONHaNbHEIX YCIYT, MOKHO
C/ICJIaTh BHIBOM, YTO YAOBIETBOPEHHOCTh peCHOHAEHTOB cocTaBnsger 100 % u3 100 %. ITo cpaBHenmIO
UM KBapTanom (2 xaprtan 2020 roja) mpoueHT yIOBIETBOPEHHOCTH O TAKUM YCIOBHAM
[IPEIOCTARNEHHS COUUANBHBIX yCuyr, Kak «Hanuuue obGopynoBaHus A NpeoCTaBIEHUS COMMANBHBIX
YCIyr» Ocranack Ha NPEKHEM ypoBHE, «KOHQUACHIMATLHOCTD MPEIOCTABICHHS COLMHMAIBHBIX YCIYT»
0CTal0Ch Ha MpeXHeM ypoBHe, «Opranusanus ITUTaHUSL)» OCTAICS HA IPEXHeM ypoBHe. He maMeHmIcs
IPOLEHT YAOBJIESTBOPEHHOCTH PECHOHIEHTOB 10 CIEAYIOIIMM YCJIOBHSM IIPEAOCTABIEHUS CONMANBHEIX
yeayr: «Mebenb ¥ MATKMA HHBEHTaph», «IIOPSOOK OMNATHl COMMANBHEIX YeIyry. Tak jke KOIHYECTBO
OTNPOIICHHBIX C HAWMCHBIIAM BPEMEHEM OXHIAHHS COLHANBHEIX yciuyr (MeHee 15 MHHYT) He
M3MEHHIIOCE B CPaBHEHHH C pe3yiabTataMu olpoca u coctasnsger 100 %. B menom, B xoae nposenenns
0Ipoca, HEeyAOBJIETBOPCHHBIX IIOJy4aTeledl COLMalbHBIX YCIYI HE BHIABIEHO, 3aMEYaHUi W
IpeJI0KEeHUH He TOCTyIAao.

AKT ¢OCTaBIIeH B 2-X 9K3eMILIApax.

YneHbl KOMHCCHH:

Hupextop ﬁfﬁ‘%f/{ Z. %Bnacorsa C.H.
3aseyromuii OJIIT %/Q-\,,g Boponogsa T.H.
3asenyrommii YCC é\% Hynapesa H.C.
Crnenuamict no coit. paote KO _ _AZZ/‘ ¢ Jpsuenxo 2.B.
Cnenuanuct no conuaneaoi pabote OCCO —(f‘éz 'f Oseuxuna E.M.

Cekperaps KOMHCCHH

y
Crenuanmuct 1o col. paGore KO : //7/ Bap6ym E.B.




